
ɄȲȝɀǣ ȸǣ ǦǤɆȆǵ ǦȞȵǠǱ-ȤȲȊȱǟ -

ƘɆȆǪȱǟ ȳɀȲȝȿ ǦɅǿǠǲǪȱǟȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǦɆȲȭ.  

ƘɆȆǪȱǟ ȳɀȲȝ ȴȆȩ.  

ȳɀȲȞȱǟ Ž ǥǿɀǪȭǼȱǟ ǥǻǠȾȉ ȰɆȺȱ ǦȵǼȪȵ ǦǵȿȀȕǕ.  

ȌȎơ :ƘɆȆǪȱǟ ȳɀȲȝ.  

ǦǤȱǠȖȱǟ ǻǟǼȝǙ                                                    : ǽǠǪȅɉǟ ȣǟȀȉǙ

ǿɀǪȭǼȱǟ:

ƱƘȺȵ Ƀǿɀȹ                                                                  ǦȊǝǠȝ ǳǠ.  

ǦȊȩǠȺƫǟ ǦȺƨ.  

ǽǠǪȅɉǟ ǢȪȱȿ ȴȅǟǦǤǩȀȱǟǦȦȎȱǟǦɆȲȍɉǟ ǦȞȵǠƨǟ

                                                        ǯǠƩǟ ƑɅǟȀȝ ǳǟǼȵ ȀȑǠƮ ǽǠǪȅǕı ǟ -.ǠȆɆǝǿɆȆǵ ǦȞȵǠǱ ɄȲȝɀǣ ȸǣ ǦǤı ȤȲȊȱǟ -

ƘȺȵ Ƀǿɀȹ ǽǠǪȅǕǟǿȀȪȵ ɄȲȝɀǣ ȸǣ ǦǤɆȆǵ ǦȞȵǠǱı ȤȲȊȱǟ -

                                          ɂȆɆȝ ȸǣ ŸǠȺȝǽǠǪȅǕǠȺǶǪư ǥǿǠǲǪȲȱ ǠɆȲȞȱǟ ǦȅǿǼƫǟıȀǝǟȂƨǟ .

                                        ǿȿǼȩ ǦȲȥǠȹ ȸǣ ǽǠǪȅǕǠȺǶǪư ǦȞȵǠǱ ɄȲȝɀǣ ȸǣ ǦǤɆȆǵı ȤȲȊȱǟ -

ȧȂɅȀȵ ȷǠȵǼȝ ȀȑǠƮ ǽǠǪȅǕıǟ -.ǠȺǶǪư ǥǿǠǲǪȲȱ ǠɆȲȞȱǟ ǦȅǿǼƫǟıȀǝǟȂƨǟ .

                                        ǼȱǠǹ ɄȉǠȩ ȀȑǠƮ ǽǠǪȅǕıǟ -.ǠȺǶǪư ǦȞȵǠǱǥǼɆȲǤȱǟ ȷȿȀȦȞȱǟ.

 ǸɅǿǠǪǣ ǠȺȲȝ ǨȊȩɀȹ10/11/2016.

ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦƵǠȆȵ

- ǦȱǠǵ Ǧȅǟǿǻ-.  



 شكر وتقدیر

االله عز وجل على توفیقه على  احمد وأخيرا أولا

 هذا البحث حمدا یلیق بجلاله وعظیم إتمام

 .وإحسانهفضله 

 المشرف الأستاذ إلى بالشكر الجزیل أتوجهكما 

 على مذكرة الإشراف على قبوله نوري منير

تخرجي، وكل ما قدمه لي من توجیهات وتوصیات 

 .ونصائح طیلة فترة انجاز هذا العمل

 المؤسسة الوطنیة ل كل عماأنسى  لا كما

للمنسوجات بتیسمسیلت على ما قدموه لي من 

تسهیلات ومساعدات من اجل انجاز الجانب 

 .التطبیقي

 جامعة أساتذة إلى بالشكر الجزیل أتقدمكما 

 :حسیبة بن بوعلي بالشلف واذكر منهم

فلاق .د نوري منير، د.د راتول محمد، ا.ا

 .یت مختار وغيرهمآ. محمد، د مثناوي محمد، د

 اشكر لجنة المناقشة أنكمما لا یفوتني 

لتكرمهم بتخصیص جزء من وقتهم لمناقشة 

 .وقراءة هذا البحث

 ادعوا االله عز وجل أن یوفقنا في  الأخيروفي

عملنا ویسدد خطانا وان یهدینا إلى ما فیه 

 .فلاح لنا



 الاهداء

 . وروح والدي أمي إلىاهدي هذا العمل 

 ).اطمة وعبد اللطیفف ( وأبنائي زوجي إلى

 .أولادهجته وكل ووالى خالي وز

 أخي وزوجة إخوتي وكل أبي والى زوجة 

 .وابنتها

 . جمیع رفقاء دربيإلى

 . كل صدیقاتيإلى

.والى كل طالب علم
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 ÛǧǠȵǼƪǟȿ ǯǠǪȹɋǟ ǧǠɆȲȶȝ ǿɀȖǩȿ ÛȀȶǪȆƫǟȿ ȰȽǾƫǟ ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟ Ȝȵ ǠȺȵǟȂǩ

ǩȿ ǥǼɅǼǱ ȧǟɀȅǕ ǡǠȆǪȭǟ Ž ǦǤȡȀȱǟȿ ɀƨǟ ǡǠǤȅɉǟ ȻǾȽ ǧǖɆȽ ǼȪȥ ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ȴɆȽǠȦȵ ƘȢ

 ȷǕ Ž ȻǿȿǼǣ ȴȾȆɅ ȰȮȊǣ ȼǣ ȳǠȶǪȽɋǟ ƂǙ ǧǠȆȅǘƫǠǣ ǧǻǕ Ɣȱǟȿ ÛȨɅɀȆǪȱǟ ǦɆƵǕ ȴșǠȞǪǩ ȷɉ

 ǟǾȽ ȨɆȪƠ ɂȲȝ ȰȶȞǩ Ɣȱǟ ǦɆȅǠȅɉǟ ǦƷȀȊȱǟ ȷɀȲǮƹ ǟɀǶǤȍǕ ȸɅǾȱǟ ÛȼɆȲȝ ƙȶǝǠȪȱǟ ǦɆƵǕ ȴșǠȞǪǩ

 ȨɅɀȆǪȱǟ ǦɆȲȶȞȱ ȰȊȦȱǟ ȿǕ ǳǠǲȺȱǟ Ȭȱǽ ȷɀȭ ÛȯǠȶȝɉǟ ǧǠȶȚȺƞ)ȰȊȦȱǟȿ ǳǠǲȺȱǟ ( ɂȲȝ ȤȩɀǪɅ

 ɄȞɆǤȱǟ ȴȾǝǟǻǕ ȀɅɀȖǩȿ ƙȆƠ ǦɆȦɆȮǣ ȳǠȶǪȽɋǟ ȳǼȝ ȿǕ ȳǠȶǪȽɋǠǣ Ȭȱǽȿ ǻǟȀȥɉǟ ǒɍǘȽ ǒǟǻǕ ǦǱǿǻ

 ȸȵ ǥȀȍǠȞƫǟ ǧǠɅǼǶǪȱǟȿ ǧɎȮȊƫǟ ǦȾǱǟɀȵȿ ɃǼȎǪȱǟ ȸȵ ǠȾȺȮƹ ɃǾȱǟȿ ÛǧǠȆȅǘƫǟ ȻǾȽ Ž

ǠȾȵǼȪǩȿ ǠȾǪɅǿǟȀȶǪȅǟ ȰǱǟ.  

   ǠƱ ȤȩɀǪɅȿ ȳǠȶǪȽɋǠǣ Ȭȱǽȿ ÛǠȾȞɆǣ ȯǠǱǿ ǒǟǻǖǣ ȳǠȶǪȽɋǟ ɂȲȝ ǦɅǻǠȎǪȩǙ ǦȆȅǘȵ ɃǕ ǳ

 ȀȎȺȞȱǟ ǥǒǠȦȭ ȷɀȭ Ȭȱǽ ȸȵ ɂȢǪǤƫǟ ȨɆȪƠ ƂǙ Ƀǻǘǩ ǥȀȶǪȆȵ ǦɆǤɅǿǼǩȿ ǦɆȶɆȚȺǩ Ʉǵǟɀȹ ȸȵ ȴŏ

 ǠȾȺȮƹ ɄȅǠȅǕ ȰȵǠȝ ɀȽȿ ÛǦȆȅǘȶȲȱ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǳǠƱǙ Ž ȴȾȆɅ ɍǠȞȥ ǟȀȎȺȝ ƎǪȞɅ ɃȀȊǤȱǟ

ȿ ǦǵǠǪƫǟ ȋȀȦȱǟ ǢȆȭ ȸȵ Ž ǿǠȶǮǪȅɋǟ ƂǙ ǼȶȞǩ ȷǕ ǦɅǻǠȎǪȩɋǟ ǦȆȅǘƫǟ ɂȲȞȥ ǟǾȱȿ ÛǠȾȪȲǹ

 ɀƲ Ǡŏ ȻǠƟɌȱ Ȭȱǽȿ ǧǟǿǠȾƫǟȿ ǧǟǿǼȪȱǟ ǦɆȶȺǩȿ ȴɆȲȞǪȱǟȿ ǢɅǿǼǪȱǟ ȯǠƭ Ž ɃȀȊǤȱǟ ȀȎȺȞȱǟ

 ƂǙ ǠȾȞȥǼǩ ȧǟɀȅɉǟ Ž ǦɆȆȥǠȺǩ ǥȂɆȵ ǢȆȭ ȸȵ ǠȾȺȮƹȿ ÛǦɅǻǠȎǪȩǙ ǦȹǠȮȵ ǠƬ ȨȪƷ ɃǾȱǟ țǟǼǣɋǟ

ɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ǦɅɀȪǩ.  

    ǦǲɆǪȹ ȯǗǠȦǪȱǠǣ ɄǵɀɅ ɍ ǦȝǿǠȆǪƫǟ ǧǠɅǼǶǪȱǟ Ȱș Ž ɄȞɆǤȱǟ ǒǟǻɉǟ Ȝȩǟɀȱ ǠȺǪɅǗȀȥ ȼɆȲȝȿ

 Ž ǼȾƨǟ ȯǾǣȿ ɄȞɆǤȱǟ ǒǟǻɉǟ ȀɅɀȖǩȿ ƙȆƠ ƂǙ țǿǠȆȹ Ɓ ǟǽǙ ÛǠȺǩǠȆȅǘȵ ǠȾȊɆȞǩ Ɣȱǟ ǦȪɆȪǶȲȱ

ɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ȷǖǣ ǼƱ ǠȺȹǕ Ƙȡ ÛǦȲȍǠƩǟ ǧǟǼǲǪȆƫǟȿ ȤɆȮǪǩ ǠȾȲȞƛ ǦɅȀȊǤȱǟ ǦɆȶȺǪȱǟ ƎǪȞǩ Ǧ

 ȳǠȶǪȽɋǟ ǠȾɆȲȝ ǢǱɀɅ Ǡȵ ǟǾȽȿ ÛɄȞɆǤȱǟ ǒǟǻɉǟ ȤȞȑ ȸȵ ƆǠȞǩ Ɣȱǟ ȯȿǼȱǟ ǧǠȆȅǘȵ ƙǣ ȸȵ

 ɃǾȱǟȿ ȼǝǟǻǕ ƙȆƠ ȸȵ ȸȮȶǪǩ Ɠǵ ȂɆȦǶǪȱǟȿ ǢɅǿǼǪȱǠǣ ȼǪɆȶȺǩȿ ȼɆȥ ǿǠȶǮǪȅɋǟȿ ɃȀȊǤȱǟ ȀȎȺȞȱǠǣ

ȀǝǟȂƨǟ ǦȆȅǘƫǟȿ ȰȮȭ ǦɅǻǠȎǪȩɋǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ƂǙ Ƙǹɉǟ Ž ɃǻǘɅǦȍǠǹ ǦɅ.  
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 ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ÛȜɆǤȱǟ ȰǱȀǣ ǦȖǤǩȀȵ ȰȭǠȊȵ ȸȵ ƆǠȞǩ Ɣȱǟ ǧǠȆȅǘƫǟ ƙǣ ȸȵȿ

 ɂȞȆǩȿ Ɨȕɀȱǟ ǻǠȎǪȩɋǟ Ž ȴȽǠȆǩ ǠȽǿȿǼǣ ǦȖȊȹǕ Ƀǻǘǩ ǦȆȅǘȵ ɄȽȿ ÛžǠȆȮǩ ǧǠǱɀȆȺȶȲȱ

ȶǪȱǟ ȯɎǹ ȸȵ ȼǪɆȶȺǩȿ ȻȀɅɀȖǪȱǟ Ž ǢȡȀǩ ɃǾȱǟ ǻȀȦǪȱǟȿ ȂɆ ȯɀȍɀȱȷǕ ǠȾɆȲȝ Ǣƶ ǟǾȱ ÛȼɆȱǙ ȨȪƠ

 ǒǠȦǪȭɋǟȻǾȽ Ƙȥɀǩ Ž źǟǾȱǟ ǠɆȲƮ ǥǻǠƫǟ ǦȦȲǪǺƫǟ ȣȿȀȚȲȱ ǟȀȚȹȿ ÛɍȿǕȸȵ ȻȂɆƹ Ǡȵȿ ǼȲǤȱǟ ȂɆƢ Ɣȱǟ ǧǟƘȢǩ

ȰǱǕ ȸȵ ȰȶȞȱǟ ǢȲȖǪǩ ǦɆǞɆǣ ǦɆȲǂǟ ȧǟɀȅɉǟ Ž ȄȥǠȺƫǟ ǰǪȺƫǟ ǟǾȽ ƇǼȪǩ Ž ǿǟȀȶǪȅɍǟ  ǟǾȽȿ ÛǦɆȱȿǼȱǟȿ

ÛǠŏ ǦȖɆǂǟ ǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ ǦǤȭǟɀƫȾɆȲȝ ǧǟƘȢǪȱǟ Ȝȵ ȤɆȮǪȲȱȿ  ǠȾȺȮƢ ǦɆȪɅɀȆǩ ǦɆƟǟȀǪȅǙ țǠǤǩǙȿ ȴȅǿ Ǡ

 ȷɉ ÛǦȪǵɎȱǟ ǧǟƘȢǪȱǟ ǦȾǱǟɀȵ ȸȵ ǦɆȞȑȿ ȜǱǟȀǩ ƂǙ ɃǻǘɅ Ǽȩ ǦǤȅǠȺȵ ǦɆȪɅɀȆǩ ǦɆƟǟȀǪȅǙ ǼɅǼƠ ȳǼȝ

ǦȆȥǠȺƫǟ ǦȆȅǘƫǟ ȳǠȵǕ ǒǟǻɉǟ Ž ǦȆȅǘƫǟ.  

ƃǠǪȱǟ ȷǟɀȺȞȱǟ ȰȶƷ ɃǾȱǟ țɀȑɀƫǟ ǦƨǠȞƫ ǠȺȞȥǻ Ǡȵ ǟǾȽȿ :  

" ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦƵǠȆȵ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ŽǦɅǻǠȎǪȩɍǟ 

ÛǦɅȀǝǟȂƨǟ  

ǦȱǠǵ Ǧȅǟǿǻ .

ǦɆȱǠȮȉɋǟ ǳȀȕ :ǦɆȱǠǪȱǟ ǦɅȀȽɀƨǟ ǦɆȱǠȮȉɋǟ ɂȲȝ ǦǣǠǱɋǟ ǢȲȖǪǩ ǠȺǮƜ ǦƨǠȞȵ:  

 ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ȴȽǠȆɅ ȤɆȭ

ÝǦɅȀǝǟȂƨǟ.  

Ǫǩ ǦȪǣǠȆȱǟ ǦɆȱǠȮȉɋǟ ȷǕ ƘȡǦɆȱǠǪȱǟ ǦɆǝȂƨǟ ǧǠɆȱǠȮȉɋǟ ǠȾȺȵ țȀȦ:  

- ȰȽ  ǢɆȱǠȅǕ ȴȽǠȆǩ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ƙȆƠŽ ǦȥȀȞȵ  ǼɅǼƠȿ Ž ȷǠƵǠȆɅ ȷǟǾȲȱǟ ǰǪȺƫǟȿ ȷɀǣȂȱǟ

 ǼɅǼƠȩɀȵ ǦɅɀȪǩ ƂǙ ǠƬɎǹ ȸȵ ɂȞȆǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȞÝɄȆȥǠȺǪȱǟ ǠȾ.  
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- ȰȽ Ž ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ƙȆƠ ǢɆȱǠȅǕ ȴȽǠȆǩǦȥȀȞȵ ɅǼƠȿ ǼȷǠƵǠȆɅ ȷǟǾȲȱǟ ȄȥǠȺƫǟȿ ȧɀȆȱǟ Ž

ǦɆƟǟȀǪȅɋǟ ǼɅǼƠÝɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ǦɅɀȪǩ ƂǙ ǠƬɎǹ ȸȵ ɂȞȆǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ .  

-ɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ƗǤǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ ȰȽ Ǧ ȂɆȶǪȱǟ ȨɆȪƠ ƂǙ ǻɀȪǩ Ɣȱǟ 

ÝǠȾȞȩɀȵ ǦɅɀȪǩ ƃǠǪȱǠǣȿ.  

ǦȅǟǿǼȱǟ ǧǠɆȑȀȥ:ǦƨǠȞƫ ǦɆȱǠǪȱǟ ǦɆȆɆǝȀȱǟ ǧǠɆȑȀȦȱǟ ǠȺȢȍȿ ǠȺȶȶȍ ǦȪǣǠȆȱǟ ǦɆȱǠȮȉɋǟ :  

-Ƃȿɉǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ : ǧǟȀȉǘȵ ƗǤǩȿ ȨɆǤȖǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ   

ǥǻǼǂǟ ǦȅǟǿǼȱǟ.  

-ǦɆȹǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ  : ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ǦȩɎȝ ǼǱɀǩǰǝǠǪȹ ƙǣȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ

ǦȆȅǘƫǠǣǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦȪȪǂǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ .  

-ǦǮȱǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ  : Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȺȱ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ

ǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼǶǪǣ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ.

țɀȑɀƫǟ ǿǠɆǪǹǟ ǡǠǤȅǕ :Ȟȥǻ Ǡȵ ȷǙ ǒǟȀǭɋǟ Ž ǦǤȡȀȲȱ ɍȿǕ ȜǱȀɅ țɀȑɀƫǟ ǟǾȽ ǿǠɆǪǹɍ Ɨ

 ɀȽ ȬȱǾȱ ȜȥǟǼȱǟȿ ɄȆɆǝȀȱǟ ǢǤȆȱǟ ȷǠȭ Ǡȶȭ ÛǦɆȶȲȞȱǟ ǦȥȀȞƫǟ ǧɍǠƭ ɂȲȝ țɎȕɋǟ ȸȵ ǥǻǟȂǪȅɋǟȿ

 ǧɍǗǠȆǪȱǟ ɂȲȝ ǒǠȺǣ Ȭȱǽȿ ÛƘǪȆǱǠȶȲȱ Ɣȅǟǿǻ ǦȲǵȀȵ Ž ȼǩȂƱǕ ɃǾȱǟ ɄǮƜ ȯǠȶȮǪȅɋ ƔȲȍǟɀȵ

Ǫȱǟ ɂȲȝ ǒǠȺǣȿ ÛƗȽǽ Ž ǧǿǟǻ Ɣȱǟ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ǠȽǼȾȊǩ Ɣȱǟ ǦɅǻǠȎǪȩɋǟ ǧɍɀǶ

 ɄȞɆǤȱǟ ǒǟǻɉǟ ƙȆƠ ȸȵ ǼƠ Ɣȱǟ ȰɆȩǟȀȞȱǟ ȴȽǕ ȁǟȀǣǙ ƂǙ ǦȥǠȑɋǠǣ ÛǟȀǹǘȵ ǠȾǪȥȀȝ Ɣȱǟ ǧǟǿɀȖǪȱǟȿ

ǠƬ ǦȺȮȶƫǟ ȯɀȲƩǟ ǻǠƶǚǣ ȁƎǩ Ɣȱǟȿ ǦɆȪɆǤȖǪȱǟ ǠȺǪȅǟǿǻ Ž Ȭȱǽȿ ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɋǟ ǦȆȅǘƫǟ Ž.  
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ǦȅǟǿǼȱǟ ǦɆƵǕ :ȲǲǪǩ ȸȵ ǟǼɅȂȵ ǒǟȀǱɋ ƙǮǵǠǤȱǟ ȸȵ ɃƘȢȱ ǥɀȖǹ Ȝȑȿ Ž ȴȽǠȆǩ ǠŒǕ Ž ɂ

ǠȾȺȵȿ ǠȺǮƜ Ž ǠƬ ȏȀȞǪȱǟ ȴǪɅ Ɓ Ɣȱǟ ǫɀǶǤȱǟ:  

- ȨȥǕ ǒǠȅǿɋ Ȭȱǽȿ ÛɄȞɆǤȱǟ ǒǟǻɉǟ ȸȵ ȸȆƠ Ɣȱǟ ǢɆȱǠȅɊȱ ǦɆȪɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ Ǣȹǟɀƨǟ ȁǟȀǣǙ 

 Ƀȿǽ ȷɀǮǵǠǣ Ǡŏ ȳǠȩ Ɣȱǟ ǧǠȅǟǿǼȱǟ ȸȵ ȼȹǠɆȭ ǼȶǪȆɅ ɄȪɆǤȖǩ ɃȀȚȹȯǠŎǠǣ ȳǠȶǪȽɋǟ.  

- ȸȵ ȴȾȺɆȮƢ ȰǱǕ ȸȵ ɄȞɆǤȱǟ ȓǠȊȺȲȱ ȯǠȞȦȱǟȿ ǼɆƨǟ ǒǟǻɉǟ ǦɆƵǖǣ ǧǠȆȅǘƫǟ ƃȿǘȆȵ ȄɆȆƠ 

 ɀƲ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȼɆǱɀǩ ɂȲȝ ȳɀȪǩȿ ȜɆǤȱǟ ǦɆȲȶȝ ȫȀƠ Ɣȱǟ ǦǞȦȱǟ ȷɀȲǮƹ ȴŒɉ ÛȴȾǝǟǻǕ ƙȆƠ

ǟ ǦɆȝɀȺȱǠǣȿ ǢȅǠȺƫǟ ȷǠȮƫǟ Žȿ ǦȺȮư ǦȦȲȮǩ Ȱȩǖǣ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟǠȾɆȥ ǡɀȡȀƫ.  

- ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ɄȞȅ  ǦɆȝɀȺȱ ǟȀȚȹ Ɨȕɀȱǟ ǻǠȎǪȩɍǟ ɀƴȿ ȀɅɀȖǩ ƂǙ

 ǠȾɆȲȝ ƃǠǪȱǠǣȿ ÛǠŏ ȔɆƠ Ɣȱǟ ǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ ǦȾǱǟɀȵ ȸȵ ǦȆȅǘƫǟ ȸȮƹ Ǡȵ ǟǾȽȿ ÛǠȾǲǪȺǩ Ɣȱǟ ǧǠǲǪȺƫǟ

ǩ ȷǕøǤøǶøȝ ǬøƶǙ ȸøøȲǵ ǻǠøȱǟȿ ȯɀøȢǪøøȞǣ ɂȲȝ ǢȲøøȞȎȱǟ Ȑøɀ ǧǠǣ

ȞȱǟȿøǪǂǟ ȰɆȩǟȀøȶøȶȝ Ž ǦȲøȲøȅ ǠȾø ȔɆȖǺǪȱǟ ǦȦɆșȿ ǼȝǠȆǩ ǬɆǵ ÛɎǤȪǪȆȵ ȿǕ ǠɆȱǠǵ ǒǟɀ

 ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ɂȲȝǿǟȀȶǪȅɍǟǦȆȥǠȺƫǟ ǦȾǱǟɀƫ ɀȶȺȱǟȿ .  

-ȷǙ  ǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɌȱ ǦȆȅǘƫǟ ǿǠɆǪǹǟ Ʌ ȨɆȪƠ ɀƲ ǴɆǶȎȱǟ ǠȾȾǱɀǩ ǼɅǼƠ ƂǙ Ƀǻǘ

ȽǻɀȪɅ ɃǾȱǟ ǻȀȦǪȱǟȿ ȂɆȶǪȱǟ ǦȅǟǿǼȱǟ ǧǟƘȢǪȵ ǠȾȲǪƠ Ɣȱǟ ǦɆƵɊȱ ǦǤȆȺȱǠǣȿ ÛɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ǦɅɀȪǩ ƂǙ Ǡ

 ǥǿǟǻǙ ȴȲȝ Ž ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ɄȽȿ

ǣ ǼƱ ÛȜɆǤȱǟȿ ȨɅɀȆǪȱǟǖ ǦɆȩɀȅ ǦȎǵ ȨɆȪƠ Ž ƘǤȭ ǿȿǻ ȬȱǾȱ ȷ ǦȆȅǘȶȲȱƙȆȥǠȺƫǟ ȳǠȵǕ Ǡŏ ȣȀǪȞȵ.  

- ȜǱǟȀƫǟȿ ǿǻǠȎƫǟ ȸȵ ƘǮȮȱǟ ɂȲȝ ɄȝɎȕǟ ǼȞǣȿ ǦɆȱǠȮȉɋǟ ǦƨǠȞƫ ɄȞǤǪǩ ȯɎǹ ȸȵȿ ƗȹǕ Ǡȶȭ Û 

ǣ ȔǣȀǩ Ɣȱǟ ǦȩɎȞȱǟ ǻǠƶǙ ǨȱȿǠǵ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ȀȍǠȺȝȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙ

 ÛǦȆȅǘȶȲȱȿȂȭǿǧ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅɍǟ Ǽǵɉ ǦȆȅǘƫǟ ȨɆǤȖǩ ǦɆƵǕ ǴɆȑɀǩ ɂȲȝ  ȟɀȲǤȱ ǻɀȪǩ

Ȁƫǟ ȣǼƬǟȼɆȱǙ ȯɀȍɀȱǟ ǡɀȡ.  

ǦȅǟǿǼȱǟ ȣǟǼȽǕ :ǦɆȱǠǪȱǟ ȣǟǼȽɉǟ ȟɀȲǤȱ ǦȱȿǠƮ ɄȽȿ:  
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-ɄȞɆǤȱǟ ǒǟǻɉǟ ƙȆǶǪȱ ȰȶȞǪȆǩ ȷǕ ȸȮƹ Ɣȱǟ Ȅȅɉǟȿ ǢɆȱǠȅɉǟ ȁǟȀǣǙ .  

- ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ȯǠƭ Ž ǠȾȞɆȅɀǩȿ ǦɅȀȚȺȱǟ ǠȺȥǿǠȞȵ ǦɆȶȺǩȿ ǦɆǲȾȺƫǟ ǠȺǩǟǿǼȩ Ȝȥǿ ƂǙ ɄȞȆȱǟ 

 ǦȾǱɀƫǟȼɆȲȝ ȤȩɀǪɅ ɃǾȱǟ ȯǠȞȦȱǟ ǒǟǻɉǟ ȨɆȪƠ Ž ǠȽǿȿǻ ǦȥȀȞȵȿ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǒǟǻɉ.  

- Ʈǟ ǦȆȅǘƫǟ ȸɅǠǤǩ ɁǼȵ ǼɅǼƠ ǦȱȿǠ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǦȅǟǿǼȱǟ ǧǟȀȉǘȵ ȨɆǤȖǩ Ž.  

-  ǦȆȅǘƫǟ ǠȾȞǤǪǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ .  

 - ƘȢǪȵ ǦȅǟǿǼǣ ǦȅǟǿǼȱǟ ǯǽɀƴ ǿǠǤǪǹǟȼǩǟ ȿ ǼɅǼƠ ǦȆȅǘƫǟ Ž ȼȪɆǤȖǩ ǦɆȹǠȮȵǙ ɁǼȵǦɅȀǝǟȂƨǟ 

ǧǠǱɀȆȺȶȲȱ.  

- ɎǤȪǪȆȵ ȴȾȵǠȵǕ ȯǠŎǟ ǴȆȦɅȿ ƙǮǵǠǤȱǟ ȼǱɀɅ ȜǱȀȵ ǦȥǠȑǙ ƂǙ ɄȞȆȱǟ .  

-  ɄȞȆȱǟƫƔȱǟ ǢɆȱǠȅɉǟ ȴȽǕ ǦȥȀȞ  ȸȆƠ ȸȵ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕȿ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ƂǙ Ƀǻǘǩ

ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ.  

ȱǟ ǻȿǼǵǦȅǟǿǼ : ɂȲȝ ǠȺǪȅǟǿǻ ǧȀȎǪȩǟɄȲɅ Ǡȵ:  

 ǢɅǿǼǪȱǟ ǡɀȲȅǕ țǠǤǩǚǣ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦȅǟǿǻȬȱǽȿ ȂɆȦǶǪȱǟȿ ƘɆȢǩȿ ȼǩǟǿǠȾȵ ǦɆȶȺǪȱ 

 ȸȮư ǒǟǻǕ ȸȆǵǕ ȨɆȪƠ ƂǙ ȰȍɀǪȲȱ ȼȭɀȲȅǠȾȞȩɀȵ  ǦɅɀȪǩ ȸȵ ǦȆȅǘƫǟ ȸȮƹɄȆȥǠȺǪȱǟ .  

-ɂȲȝ ǧǠȆȅǘƫǟ ǿǠȊǪȹǟȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǧǠȕǠȊȹ ǻǼȞǪȱ ǟȀȚȹ  ǠȹȀǪǹǟ Ɨȕɀȱǟ ɁɀǪȆƫǟ 

 ǦȆȅǘƫǟ ǠȺǪȅǟǿǼȱ ȸƲǦɅȀǝǟȂƨǟ ǧǠǱɀȆȺȶȲȱ )TEXALGE( ȸȵ ȏȀȢȱǟ ȷǠȭȿ ÛǨȲɆȆȶȆɆǪǣ

 Ȝȩɀȵ ȸȮȱȿ ÛɀȶȺȱǟ ȨɆȪƠ Ž ǟƘǮȭ ȴȽǠȆɅ ɃǻǠȎǪȩǟ ȓǠȊȺǣ ȳɀȪǩ ǠŒɀȭ ɀȽȿ ǦȆȅǘƫǟ ȻǾƬ ɃǿǠɆǪǹǟ

Ɠǵ ǠȾǪȅǟǿǻ ƂǙ ǨɆȞȅ ȬȱǾȱ ÛǦȥȿȀȞȵ Ƙȡ ǠȾȲȞǱ ǨȲɆȆȶȆɆǪȭ ǦȪȖȺȵ Ž ǦȆȅǘƫǟ ȸȵ ȸȮȶǪȹ 

Ǡŏ ȳǠȶǪȽɍǟȿ ȤɅȀȞǪȱǟ.  

- ǦȆȅǘȶȲȱ ǧǠȞɆǤƫǟ ȔɆȖǺǪǣ ȋǠƪǟ ǒȂǲȲȱ ǠȺǪȅǟǿǼȱ ǦɅȀǝǟȂƨǟ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ǠȺȅǿǻ ǧǠǱɀȆȺȶȲȱ 

 ƙǣ2008 ȿ 2013¡ ȸȵ ȸȮƢ Ɣȱǟ ǦɆǝǠȎǵɋǟ ȧȀȖȱǟ Ǽǵǟ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆȲȶȝ Ž ǠȹȀǪǹǟ ǬɆǵ 

ȱǟ ȯǠȶȞǪȅǠǣ ǦȆȅǘƫǟ ǧǠȞɆǤƫ ȳǠȞȱǟ ȻǠƟɍǟ ǼɅǼƠǦɆȺȵȂȱǟ ȰȅɎȆ.  
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- ǦɆȖȡɍǟ ȸȵ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ȰɆȲǶǪǣ ǠȺȶȩ ȂɆȦǶǪȱǟȿ ǢɅǿǼǪȱǟ ƂǙ ǦȆȅǘƫǟ ǦǱǠǵ ǼɅǼǶǪȱȿ 

 ƙǣ ǧǟɀȺȆȲȱ ǦȶɆȪȱǟȿ ǦɆȶȮȱǠǣ ǦȞȩɀǪƫǟȿ ǦɆȪɆȪƩǟ2008 ȿ2013.

- ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ȰɆȲǶǪȱ ǦɅȀǝǟȂƨǟ ƙǣ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ǦȅǟǿǼǣ ǠȺȶȩ ǧǠǱɀȆȺȶȲȱ 

2008 ȿ2013ǦȅȿǿǼƫǟ ǧǟȀȉǘƫǟ ȤȲǪƯ ɂȲȝ ǠȽǠȺȪǤȕȿ .  

- ȴȽǻǼȝȿ ǧǠǱɀȆȺȶȲȱ ǦɆȺȕɀȱǟ ǦȆȅǘƫǟ ȯǠȶȝ ȜȶǪǲȶȭ ǠȹȀǪǹǟ ȷǠɆǤǪȅɍǟ ǦȅǟǿǼȱȿ 246

 ǠȽǻǼȝ ǦȺɆȝ ȴȾȺȵ  ǠȹȀǪǹǟ198 Ǩȝȁȿ ȷǠɆǤǪȅɍǟ ǒǟȀǱɋȿ  ÛǥǻȀȦȵ 198 ǨȲǤȩ ȸȮȱȿ ǥǿǠȶǪȅǟ 

 ǠȾȺȵ172 ǨɆȢȱǕȿ ǥǿǠȶǪȅǟ 26Ȳȝ ǠȾɆȲƠ Ž ǠȹȂȭǿȿ ÛǥǿǠȶǪȅǟ  ɂSPSS.

ǦȅǟǿǼȱǟ ǰȾȺȵ : ƙȅǠȅǕ ɂȲȝ ȻȀȽɀǱ Ž ǼȺǪȆɅ ǰȾȺȵ ɂȲȝ ǻǠȶǪȝɍǟ ǢȲȖǪǩ țɀȑɀȶȲȱ ǠȺǪȅǟǿǻ

 ǻǠȞǣǕ ǳȀȉȿ Ȥȍȿ ƂǙ ɄȦȍɀȱǟ ȯȿɉǟ ǰȾȺƫǟ ȣǼȾɅ ǬɆƜ ÛɄȪɆǤȖǪȱǟȿ ɄȦȍɀȱǟ ǰȾȺƫǟ ǠƵ

 ȣǟǼȽǕȿ  

 ǦɆǣȀȝ ǢǪȭ ȸȵ ǧǠȵɀȲȞƫǟ ȜƤ ǿǻǠȎȵ ȤȲǪƯ ɂȲȝ ǟǻǠȶǪȝǟ ÛǠȽƘȆȦǩȿ ǠȾǶɆȑɀǩȿ țɀȑɀƫǟ

ǱǕȿ ȼȱɎǹ ȸȵ ǠȺɆȞȅ ɄȪɆǤȖǪȱǟ ǰȾȺƫǟ ɀȽȿ ƆǠǮȱǟ ǰȾȺƫǟ ǠȵǕ ÛǨɆȹȀǪȹɍǟ ȸȵ Ȝȩǟɀȵȿ ǧǠɆȪǪȲȵȿ ǦɆǤȺ

 ǦȆȅǘƫǟ Ȝȩǟȿ ɂȲȝ ǦɅȀȚȺȱǟ ǦȅǟǿǼȱǟ ȓǠȪȅǙ ƂǙǦɅȀǝǟȂƨǟ ȻǾȽȿ ÛǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ 

 ǧǟǿǟǻǙ ȤȲǪƯ ȸȵ ȳǠȩǿǕȿ ǧǠɆǝǠȎǵǙ ȜƤ ǠȾȺȵ ȐȞǤȱǟ ǢȲȖǩ ǬɆǵ ȧȀȕ ǥǼȝ ǨȲƽ ǦȅǟǿǼȱǟ

Ⱥȵȿ ÛǦȆȅǘƫǟ țɀȑɀƞ ǦȩɎȝ ȴƬ ȸɅǾȱǟ ȋǠǺȉɉǟ ȐȞǣ Ȝȵ ǦɆȎǺȊȱǟ ǦȲǣǠȪƫǟ ǢȲȖǩ Ǡȵ ǠȾ

 ǠȹǼȶǪȝǟ Ȁǹɇǟȿ ÛǦȅǟǿǼȱǟ  

 ȸȵ ǨǤǮȹ ȷǕ ǠȹǻǿǕ Ɣȱǟ ǠȺǪȅǟǿǻ ȴɆȝǼǩ ȏȀȢǣ ǧǠȹǠɆǤȱǟ Ȝȶƨ Ȭȱǽȿ ȷǠɆǤǪȅɍǟ Ǧȅǟǿǻ ɂȲȝ ȼɆȥ

Ǡǣ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ ȔǣȀǩ Ɣȱǟ ǦȩɎȞȱǟ ǠƬɎǹ ǦȆȅǘƫ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ɂȲȝ ȂɆȭȀǪȱǠǣ ǦɅǻǠȎǪȩɍǟ.  

ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ : ȯɀȎƩǟ Ž ɄǱȀơ ǥȀȭǾȵ ȸȵ ǠȩɎȖȹǟ țɀȑɀƫǟ ǟǾƬ ɃǿǠɆǪǹǟ ǨɆȺǣ ǼȪȱ

 ɄȪɅɀȆǪȱǟ ƆǠǮȱǟ ŸȀȞȱǟ ɂȪǪȲƫǟ ɁɀǪǂ ȜɆȅɀǩ ɄȽȿ ǥȀȮȦȱǟ ǦɅǟǼǣ ǨȹǠȭȿ ÛƘǪȆǱǠƫǟ ǥǻǠȾȉ ɂȲȝ

ɆȩǕ ÛǧǠɅǼǶǪȱǟȿ ȋȀȦȱǟ ŸȀȞȱǟ ȸȕɀȲȱ ǦǵȿǼȱǠǣ ȴ)ȀȖȩ  Ǧȱȿǻ ( ȷǟɀȺȝ ǨƠ" ǒǟǻɉǟ ƙȆƠ
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ȨɅɀȆǪȱǟ ȯǠǱȀȱ ɄȪɅɀȆǪȱǟ" ȸȵ Û ȨɅɀȆǪȱǟ Ž  ƘǤǹȿ ɃǿǠȊǪȅǟ ɀȽȿ ȷǟǼɅȁ ȧǿǠȕ ǽǠǪȅɉǟ ȣǟȀȉǙ

ǦɆǣȀȞȱǟ ȀȎȵ ǦɅǿɀȾȶƛ.  

ǧǠȵɀȲȞƫǟ ǿǻǠȎȵȿ ǦȅǟǿǼȱǟ ǧǟȿǻǕ :ɄȲɅ ǠȶɆȥ ȰǮȶǪǩ ǦȅǟǿǼȱǟ Ž ǦɆȆɆǝǿ ǧǟȿǻǕ ȳǟǼǺǪȅǟ Ź:  

-ȱǟ ǦɅǟǼǤȱǟ ǦȖȪȹ ǨȹǠȭ      Ž ȻǠȺȱȿǠȺǩ Ǡȵ ɂȲȝ ȣɀȩɀȱǟ ǠȾȺȵ ȣǼƬǟ ǦɆǤǪȮȵ ǦɅȀȚȹ ǦȅǟǿǼǣ ȳǠɆȪ

ǦȦȲǪǺƫǟ ȜǱǟȀƫǟ.  

- ƙȎǪǺƫǟ ǥǾǩǠȅɉǟ ȐȞǣ Ȝȵ ǧɎǣǠȪƫǟ ȸȵ ǻǼȝ ǒǟȀǱǙ Ź Ǡȶȭ ǯǠǪȹɋǟȿ ȨɅɀȆǪȱǟ ȯǠƭ Ž

 ȴőƎǹȿ ȴȾǝǟǿǓ ɂȲȝ ȣȀȞǪȱǟȿ ȴȾǭɀƜ ȼɆȱǙ ǨȾǪȹǟ Ǡȵ ɂȲȝ ȣɀȩɀȲȱ ƙǮǵǠǤȱǟ ȐȞǣ Ȝȵȿ Ûǥǻɀƨǟȿ

ǾȽ ŽȯǠŎǟ ǟ.  

- ǦȆȅǘƫǠǣ ǦɆȹǟǼɆȵ ǦȅǟǿǼǣ ȳǠɆȪȱǟ ǦɅȀǝǟȂƨǟǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ .  

- ǥǼǵɀȱǠǣ ƙɆȺȞƫǟ ƙȱȿǘȆƫǟ ȸȵ ǻǼȝ Ȝȵ ǦȶȚǪȺƫǟȿ ǦɆȎǺȊȱǟ ǧɎǣǠȪƫǟ ȸȵ ǼɅǼȞȱǟ ǒǟȀǱǙ Ź 

ǦȹǠɆȎȱǟȿ ǥǻɀƨǟȿ ǯǠǪȹɋǟȿ ǦǤȩǟȀƫǟ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȴȆȩ ȄɆǝǿ ÛȨɅɀȆǪȱǟ ȴȆȩ ȄɆǝǿ ȴȾȺȵȿ.  

ǽ Ȱȭ Źȿ ǢȲȍ ȳǼǺǪȱ ǠȾǪȡǠɆȍȿ ȴȾɆȲȝ ǠȾǵȀȕ Ź ǦȲǞȅɉǟ ȸȵ ǦȲƤ ƘȒƠȿ ȴɆȶȎǪǣ Ȭȱ

 ǦƨǠȞƫǟ ȳǟǼǺǪȅǟ Ź Ǡȶȭ ÛȷǠɆǤǪȅɍǟ ȳǟǼǺǪȅǠǣ ǧǠȵɀȲȞƫǟ ȜƤ Ź Ż ÛȻǠȺȱȿǠȺǩ ɃǾȱǟ țɀȑɀƫǟ

 ȳǟǼǺǪȅǠǣ ǦɆǝǠȎǵɋǟspss ǦȩɎȞȱǟ ǧǟǽ ſǠȎƫǟ ȤȲǪƯ ȸȵ ǠȾɆȲȝ ȯɀȎƩǟ Ź Ɣȱǟ ȀɅǿǠȪǪȱǟ ȸȵȿ 

Ź Ǡȶȭ ÛțɀȑɀƫǠǣȀǮȭǕ ǴɆȑɀǪȲȱ ǦɆȹǠɆǤȱǟ ȯǠȮȉɉǟ ȐȞǤǣ ǦȹǠȞǪȅɍǟ .  

ǬǶǤȱǟ ǧǠȶɆȆȪǩ : ÛɄȪɆǤȖǩ Ƙǹɉǟ ȰȎȦȱǟȿ ǦɅȀȚȹ ǠȾȺȵ ǦȆƦ ÛȯɀȎȥ ǦǪȅ ƂǙ ǠȺǮƜ ǠȺȶȆȩ ǼȪȱ

 ȷǟɀȺȞǣ ȯȿɉǟ ȰȎȦȱǟ ǒǠǱ ǬɆǵ"ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǻǠȞǣǕ" ǬǵǠǤȵ ǦǭɎǭ ȰȎȦȱǟ ǟǾȽ Ȱƽȿ Û

 ȯȿɉǟ ǬǶǤƫǟ ȯȿǠȺǪɅ"ȨɅɀȆǪȱǟ ǦɆȽǠȵ"Ǥƫǟ ǟǾȽȿ Û ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ƙǤȲȖȵ ƂǙ ȻǠȺȶȆȩ ǬǶ

 ƆǠǮȱǟ ǬǶǤƫǟ ǠȵǕ ÛɄȦɆșɀȱǟ ȨɅɀȆǪȱǟ ȯǠƭ ǻǟǼǪȵǟ ǿǠȆȵ ƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ ȨɅɀȆǪȱǟ ȳɀȾȦȵ

 ȷǟɀȺȞǣ ǒǠǲȥ"ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ"ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ƙǤȲȖȵ ƂǙ Ƙǹɉǟ ǟǾȽ ȴȆȩ ǬɆǵ Û ȤɅȀȞǩ 

ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ ȺȝɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠ ȷǟɀȺȞǣ ǒǠǲȥ ǬȱǠǮȱǟ ǬǶǤƫǟ ǠȵǕ Û
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" ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟȿ ȳǠȚȹƫǟǧǠȵɀȲȞȶɄȪɅɀȆǪȱǟ "Û ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ƙǤȲȖȵ ƂǙ ȼȶɆȆȪǩ Źȿ 

 ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ǦȞɆǤȕǢȲȖƫǟ ȯȿǠȺǪɅȿǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ƆǠǮȱǟ .  

 ȷǟɀȺȞǣ ǒǠǲȥ ƆǠǮȱǟ ȰȎȦȱǟ ǠȵǕ"Ǥƫǟ ǥǿǟǻɋ ȰǹǼȵǧǠȞɆ" ȯȿǠȺǪɅ ǬǵǠǤȵ ǦǭɎǭ ƂǙ ȼȶɆȆȪǩ Źȿ Û

 ȯȿɉǟ ǬǶǤƫǟ"ȜɆǤȱǟ ǦȦɆșȿ ǦɆȽǠȵ"ƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦǭɎǭ ƂǙ Ƙǹɉǟ ǟǾȽ ȴȆȩ ǬɆǵ Û ȯȿɉǟ ǢȲȖ

ȜɆǤȱǟ ǦȦɆșȿ ȳɀȾȦȵ ȯȿǠȺǪɅȿ ÛȨɅɀȆǪȲȱ ǬɅǼƩǟ ȳɀȾȦƫǟ Ȩȥȿ ȜɆǤȱǟ ǦȦɆșȿ ƆǠǮȱǟ ǢȲȖƫǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ Û

ǬȱǠǮȱǟǠǣ ǧǠȞɆǤƫǟ ǦȦɆșȿ ǦȩɎȝ ɁȀǹɉǟ ǧǟǿǟǻɋÛ  ǬǶǤƫǟ ǠȵǕƆǠǮȱǟ ȷǟɀȺȞǣ ǒǠǲȥ " ȀɅǼȵ ǧǠɆȱȿǘȆȵ

ȜɆǤȱǟ ǧǠɆƟǟȀǪȅǟ ȸɅɀȮǩ Ž ǧǠȞɆǤƫǟ"ƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦȞǣǿǕ ƂǙ ǬǶǤƫǟ ȴɆȆȪǩ Ź ǬɆǵ Û ǢȲȖ

ȯȿɉǟǦɆȦɆȭ ǧǠɆƟǟȀǪȅɍǟ ȸɅɀȮǩ ƂǙ ȣǟǼȽɉǟ Ȝȑȿ ȸȵ ȯǠȪǪȹɍǟ  ǠȵǕ ÛƆǠǮȱǟ ǢȲȖƫǟȯȿǠȺǪɆȥ  ǿǠȕɋǟ 

ǻǙ ǦȦɆșɀȱ ȳǠȞȱǟǦȆȅǘƫǟ Ž ǧǠȞɆǤƫǟ ǥǿǟǟ ȯȿǠȺǪɅȿ ÛǬȱǠǮȱǟ ǢȲȖƫ  ȜɆǤȱǟ ȧȀȥ ȯȿǘȆƫ ǦɅǿǟǻɋǟ ǧǟǿǠȾƫǟ

ǦȆȅǘƫǠǣ ǢȲȖƫǟ ǠȵǕ ÛȜǣǟȀȱǟȯȿǠȺǪɆȥ ȜɆǤȱǟ ȨɅȀȦȱ ǦɅǿǟǻɋǟ ǦɆȱǠȞȦȱǟ ȨɆȪǶǪȱ ǦǣɀȲȖƫǟ ǿǟȿǻɉǟ  ǬǶǤƫǟ ǠȵǕ Û

 ȷǟɀȺȝ ǨƠ ǒǠǱ ǼȪȥ ǬȱǠǮȱǟ"ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȽǠȵ"ȯȿǠȺǪɅ ƙǤȲȖȵ ǬǶǤƫǟ Ȱƽȿ Ûȯȿɉǟ  ȳɀȾȦȵ 

ɄȎǺȊȱǟ ȜɆǤȱǟ ȯȿǠȺǪɅȿ ÛƆǠǮȱǟ ǢȲȖƫǟǦɆȦɆȭ  Ž ƙȲȵǠȞȱǟ ǿǠɆǪǹǟ ǥǿǟǻǙǧǠȞɆǤƫǟ .  

 ȷǟɀȺȝ ǨƠ ǒǠǲȥ ǬȱǠǮȱǟ ȰȎȦȱǟ ǠȵǕ"ɄȞɆǤȱǟ ǒǟǻɉǟ ȴɆȚȺǩȿ ȔɆȖơ" ȰȎȦȱǟ ǟǾȽ ȴȆȩ ǬɆǵ Û

 ȯȿɉǟ ǬǶǤƫǟ ȯȿǠȺǪɅ ÛǬǵǠǤȵ ǦȞǣǿǕ ƂǙ"ǧǠȞɆǤƫǟ ȔɆȖơ" Û ǢȱǠȖȵ ǦǭɎǭ ƂǙ ǬǶǤƫǟ ȴȆȩ ǬɆǵ

 ǠȵǕ ÛǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆȦɆȭȿ ȧȀȕ ƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ ÛǧǠȞɆǤƫǟ ȔɆȖơ ǦȞɆǤȕ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ

 ȷǟɀȺȞǣ ǒǠǲȥ ƆǠǮȱǟ ǬǶǤƫǟ ǠȵǕ ÛǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ȌȎǵ ȔɆȖơ ȯȿǠȺǪɆȥ ǬȱǠǮȱǟ ǢȲȖƫǟ" ȓǠȊȺȱǟ ȴɆȚȺǩ

ɄȞɆǤȱǟ"ǦɆøȽǠȵ ȯȿɉǟ ǢȲøȖƫǟ ȯȿǠøȺǪɅ ǢȱǠȖȵ ǦǭɎǭ ƂǙ ȼȶɆȆȪǩ Ź ǬɆǵ  ÛɄȞɆǤȱǟ ȴɆȚøȺǪȱǟ 

 ǒǠȺǣ ǦɆȦɆȭ ȯȿǠȺǪɆȥ ǬȱǠǮȱǟ ǢȲȖƫǟ ǠȵǕ ÛȴɆȚøȺǪȲȱ ǦɆȝǟǼȱǟ ǡǠǤøȅɉǟȿ ǦɆƵɉǟ ƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺøǪɅȿ

 ÛǧǠȞɆǤƫǟ ǥǿǟǻɋ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǟɀȺȞǣ ǒǠǲȥ ǬȱǠǮȱǟ ǬǶǤƫǟ ǠȵǕ"ɄȞɆǤȱǟ ǒǟǻɉǟ ǦǤȩǟȀȵ" Ȱƽȿ Û

ǠȩȀȱǟ ǦɆȽǠȵ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦǭɎǭ ǬǶǤƫǟ ǒǟǻɉǟ ȳɀȾȦȵ ƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ ǦɆȞɆǤȱǟ Ǧǣ

 ȷǟɀȺȞǣ ǒǠǲȥ ȜǣǟȀȱǟ ǬǶǤƫǟ ǠȵǕ ÛǦɆȞɆǤȱǟ ǦǣǠȩȀȱǟ ǦȦɆșȿ ǧǟɀȖǹ ǬȱǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ" ȓǠȊȺȱǟ ȴɆɆȪǩ

ɄȞɆǤȱǟ" ȯȿǠȺǪɅȿ Ûǒǟǻɉǟ ȴɆɆȪǩ ȳɀȾȦȵ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦȞǣǿǕ ƂǙ ǬǶǤƫǟ ǟǾȽ ȴȆȩ Ǽȩȿ Û

ɆȪǩ ȀȍǠȺȝ ƆǠǮȱǟ ǢȲȖƫǟ Ȅȅɉǟ ȯȿǠȺǪɆȥ ǬȱǠǮȱǟ ǢȲȖƫǟ ǠȵǕ ÛǦȲȢǪȆƫǟ Ƙȡ ǦɆȪɅɀȆǪȱǟ ǻɀȾƨǟȿ ǒǟǻɉǟ ȴɆ

 ȯȿǠȺǪɆȥ ȜǣǟȀȱǟ ǢȲȖƫǟ ǠȵǕ ÛǧǠȞɆǤƫǟ ȰɆȲƠ Ž ǦȞǤǪƫǟǦɆȅǠȅɉǟ ȼȩȀȕȿ ȴɆɆȪǪȱǟ ǿǠɆȞȵȿ țɀȹ ǿǠɆǪǹǟ.  
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 ǠȵǕ ȷǟɀȺȞǣ ǒǠǲȥ ȜǣǟȀȱǟ ȰȎȦȱǟ"ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ" ǦǭɎǭ ƂǙ ȰȎȦȱǟ ȴɆȆȪǩ Ź ǬɆǵ Û

ǬǵǠǤȵ ȯȿɉǟ ǬǶǤƫǟ ȯȿǠȺǪɅ Û"ǴǱǠȺȱǟ ȜǝǠǤȱǟ ǧǠƧ" ǢȱǠȖȵ ǦǭɎǭ ƂǙ Ƙǹɉǟ ǟǾȽ ȴȆȩ ǬɆǵ Û

ǧǠȦȍ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ȯȿǠȺǪɅȿ ÛǴǱǠȺȱǟ ȜǝǠǤȱǟ Ǽȩ ƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ ȜǝǠǤȱǟ ǧǟǿ ǢȲȖƫǟ

ǬȱǠǮȱǟ ǠȵǕ ÛȂɆȶǪȲȱ ȯɀȍɀȲȱ Ȥșɀƫǟ ɁɀǪȆƞ ǒǠȪǩǿɍǟ ȧȀȕ  ȷǟɀȺȞǣ ǒǠǲȥ ƆǠǮȱǟ ǬǶǤƫǟ"ȩ ǦɆȶȺǩ ǧǟǿǼ

ǢɅǿǼǪȱǠǣ ɄȞɆǤȱǟ ȨɅȀȦȱǟ ǒǠȒȝǕ" ÛǢɅǿǼǪȱǟ ǦɆȽǠȵ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦǭɎǭ ǬǶǤƫǟ Ȱƽȿ Û

 ȯȿǠȺǪɅȿƆǠǮȱǟ ǢȲȖƫǟȰȵǠȮǪȵ ǢɅǿǼǩ ǰȵǠȹȀǣ ǻǟǼȝǙ ȰǵǟȀȵ  ǠȵǕ ÛȼǩǟɀȖǹȿ  ǿȿǻ ȯȿǠȺǪɆȥ ǬȱǠǮȱǟ ǢȲȖƫǟ

 ȷǟɀȺȞǣ ǒǠǲȥ ǬȱǠǮȱǟ ǬǶǤƫǟ ǠȵǕ ÛɄȞɆǤȱǟ ǒǟǻɉǟ ƙȆƠ Ž ǢɅǿǼǪȱǟ"ǦɆȶȺǩ ȜǝǠǤȱǟ ǦɆȞȥǟǻ ǧǟǿǠȾȵ 

ȂɆȦǶǪȱǠǣ" ǠȵǕ ÛȜɆǤȱǟ ȰǱǿ ȂɆȦƠ ǦɆȽǠȵ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦǭɎǭ ƂǙ ǬǶǤƫǟ ȴȆȩ ǬɆǵ Û

ƆǠǮȱǟ ǢȲȖƫǟȯȿǠȺǪɆȥ ȱǟ ȓǠȊȺȱǟ Ž ȂɆȦǶǪȱǟ ǿȿǻ ȞɆǤɄ ȯȿǠȺǪɅȿ  ǢȲȖƫǟ ǦɆȱǠȞȥ ǬȱǠǮȱǟȂȥǟɀƩǟ ȳǠȚȹ.  

 ǠȵǕȄȵǠƪǟ ȰȎȦȱǟ ȷǟɀȺȞǣ ǒǠǲȥ "ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ƙȆǶǪǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ǒǟǻǕ 

ȜɆǤȱǟ ȰǱǿ" ȯȿɉǟ ǬǶǤƫǟ ȯȿǠȺǪɅ ÛǬǵǠǤȵ ǦǭɎǭ ƂǙ ȰȎȦȱǟ ǟǾȽ ȴȆȩ ǬɆǵ Û"  ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ

ǦɆƟǟȀǪȅɋǟ" ȯȿǠȺǪɅȿ ǦɆȆȥǠȺǪȱǟ ǦɆȽǠȵ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦȞǣǿǕ ȰȶȊɅȿ ÛƆǠǮȱǟ ǢȲȖƫǟ 

 ȳɀȾȦȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿǠǮȱǟǬȱǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǠȾɆȲȝ ǼȺǪȆǩ Ɣȱǟ ǦɅȀȮȦȱǟ ǻǠȞǣɉǟ  ȯȿǠȺǪɅȿ 

ǒǟǻɉǟ Ž ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɍǟ țǟɀȹǕ ȜǣǟȀȱǟ ǢȲȖƫǟ Û ǠȵǕƆǠǮȱǟ ǬǶǤƫǟ ȷǟɀȺȞǣ ǒǠǲȥ " ǧǠɆƟǟȀǪȅǟ

ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȨɆȪǶǪȱ ȃǠȅǖȭ ȄȥǠȺǪȱǟ"ƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦȞǣǿǕ ƂǙ ǬǶǤƫǟ ȴȆȩ ǬɆǵ Û ǢȲȖ

ǟ ȳɀȾȦȵ ȯȿɉǟɄȆȥǠȺǪȱǟ ȂȭȀƫ ȯȿǠȺǪɅȿ ǦȆȥǠȺƫǟ Ǧȅǟǿǻ ƆǠǮȱǟ ǢȲȖƫǟ ǠȵǕ ÛǬȱǠǮȱǟ ǢȲȖƫǟȯȿǠȺǪɆȥ  

ȂɆȶǪȱǟ ȨɆȪƠ ǧɍǠƭȿ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȰɆȲƠ ǢɆȱǠȅǕǟ ǠȵǕ ÛȜǣǟȀȱǟ ǢȲȖƫȯȿǠȺǪɆȥ  ǧǠɆƟǟȀǪȅɍǟ 

ȨɅɀȆǪȲȱ ǦɆȆȥǠȺǪȱǟ ǠȵǕ ÛǬȱǠǮȱǟ ǬǶǤƫǟ ȷǟɀȺȞǣ ǒǠǲȥ " ǥǻǠɅȂǣ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ǦɆǱǠǪȹǙ

ǧǠȞɆǤƫǟ" ȯȿǠȺǪɅ ǢȱǠȖȵ ǦȞǣǿǕ ƂǙ ǬǶǤƫǟ ȴȆȩ ǬɆǵ Ûȯȿɉǟ ǢȲȖƫǟ ǧǠȞɆǤƫǟ ǦɆǱǠǪȹǙ ǥǿǟǻǙ ȯȿǠȺǪɅȿ 

ɂȲǮȵ ǦȪɅȀȖǣ ǼȾƨǟ ȜɅȁɀǩ ƆǠǮȱǟ ǢȲȖƫǟ ǠȵǕ ÛǬȱǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɆȥ  ȴɆȶȎǩ ȯɎǹ ȸȵ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ

ȷɀǣȂȱǟ ȁǠƱǟȿ ǦȪȖȺƫǟ ǠȵǕ ÛȜǣǟȀȱǟ ǢȲȖƫǟȯȿǠȺǪɆȥ ǟǼȽɉǟ ȟɀȲǣ ǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȂȱ ǦȾǱɀƫǟ ȣ.  

 ǠȵǕ ȷǟɀȺȞǣ ǒǠǲȥ ȃǻǠȆȱǟ ȰȎȦȱǟ" ǦȆȅǘƫǠǣ ǦɆȪɆǤȖǩ ǦȅǟǿǻǦɅȀǝǟȂƨǟ ǦɆǲɆȆȺȱǟ ǧǠȝǠȺȎȲȱ 

TEXALGEǨȲɆȆȶȆɆǪǣ " ȯȿɉǟ ǬǶǤƫǟ ȯȿǠȺǪɅ ǬǵǠǤȵ ǦǭɎǭ ƂǙ ȰȎȦȱǟ ǟǾȽ ȴȆȩȿ Û" ƇǼȪǩ

ǦȆȅǘƫǟ ȸȝ ǦɆȺȥ ǦȩǠȖǣ"ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦȞǣǿǕ ȸȵ ǬǶǤƫǟ ȷɀȮǪɅȿ Û ǦȆȅǘȵ ǦɆȽǠȵ ȯȿɉǟ 

 ǬȱǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɅȿ ÛǢȭȀȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȰɆȲƠ ȯȿǠȺǪɆȥ ƆǠǮȱǟ ǢȲȖƫǟ ǠȵǕ ÛǧǠǱɀȆȺƫǟ
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 ǒǠǲȥ ƆǠǮȱǟ ǬǶǤƫǟ ǠȵǕ ÛǢȭȀƫǟ ǠȾȾǱǟɀɅ Ɣȱǟ ǧǠɅǼǶǪȱǟ ȯȿǠȺǪɆȥ ȜǣǟȀȱǟ ǢȲȖƫǟ ǠȵǕ ÛǢȭȀƫǟ ȤǝǠșȿ

 ȷǟɀȺȞǣ" ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ǧǟȀȉǘȵ ȴɆɆȪǩǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ" ǟǾȽ ȴȆȩȿ Û

 ǬɆƜ ǢȱǠȖȵ ǦȞǣǿǕ ƂǙ ǬǶǤƫǟ ǢȲȖƫǟȯȿǠȺǪɅ ȯȿɉǟ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ȔɆȖơ ǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  Û

 ǠȵǕƆǠǮȱǟ ǢȲȖƫǟ ȯȿǠȺǪɆȥ  ǦɆȺȕɀȱǟ ǦȆȅǘƫǟ ǦǱǠǵƂǙǢɅǿǼǪȱǟȿ ȂɆȦǶǪȱǟ  ȯȿǠȺǪɅȿ  ȴɆɆȪǩ ǬȱǠǮȱǟ ǢȲȖƫǟ

ǒǟǻɉǟ ǦȆȅǘȶȲȱ ɄȞɆǤȱǟ ǦɅȀǝǟȂƨǟǱɀȆȺȶȲȱ ǧǠ ǠȵǕ ÛȜǣǟȀȱǟ ǢȲȖƫǟȯȿǠȺǪɆȥ  ǧǟȀȉǘȵ ȰɆȲƠ ǻǠȞǣǕ ǥȂɆƫǟ 

 ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  Û ȯȿǠȺǪɆȥ ǬȱǠǮȱǟ ǬǶǤƫǟ ǠȵǕ" Ǧȅǟǿǻ ǦɆǲȾȺȵ ǼɅǼƠ

ȷǠɆǤǪȅɍǟ ȰɆȲƠȿ" Ǧȅǟǿǻ ǦɆǲȾȺȵ ȯȿɉǟ ǢȲȖƫǟ ȯȿǠȺǪɅ ǢȱǠȖȵ ǦǭɎǭ ȸȵ ǬǶǤƫǟ ȷɀȮǪɅ ǬɆǵ Û

 ȯȿǠȺǪɅȿ ÛȷǠɆǤǪȅɍǟƫǟȱǟ ǢȲȖ ƆǠǮǦȅǟǿǼȱǟ ǧǟƘȢǪȵ ȌɆǺȊǩ ȰɆȲǶǪȱǟ ȯȿǠȺǪɆȥ ǬȱǠǮȱǟ ǢȲȖƫǟ ǠȵǕ 

ǧǠɆȑȀȦȲȱ ɄǝǠȎǵɋǟ.  
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ȯȿɉǟ ȰȎȦȱǟ:  

ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǻǠȞǣǕ.  

ǼɆȾƢ:  

 ȳǠȶǪȽɍǟ ƂǙ ǥǿȿȀȒȱǟ Ǩȝǻ ǼȪȱǦȦȲǪǺƫǟ ǦɆȪɅɀȆǪȱǟ ȰȭǠȊƫǠǣ ǧǠȆȅǘƫǟ ȏȀȞǪȱ ǟȀȚȹ Û

ǦɅǻǠȎǪȩɍǟÛǠȾȲǵ ǢȞȎɅ ȰȭǠȊƫ Ǖ ɀȽ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȷɀȭ ǦɆȪǤǪƫǟ ɁȀǹɉǟ ǧǠȕǠȊȺȱǟ ǦɅǟǼǣ ȃǠȅ

 ǥǿȿȀȑ ǒǠȶȲȞȱǟ ȤȊǪȭǟ ǧǠȕǠȊȺȱǟ țǠȆǩǟȿ ȯǠȶȝɉǟ ǼȪȞǩ Ȝȵȿ ÛǠƬ ǦȍǠǹȿ ȴɆȚȺǪȱǟ ǛǻǠǤƞ ȰȶȞȱǟ

ȌȎǺǪȱǟ Ɂȿǖȵȿ ȄǤȲȵȿ ȳǠȞȕ ȸȵ ǦȦȲǪǺƫǟ ȴőǠɆǱǠǵ țǠǤȉɋ ȷǟǿǼȎȵ ǠȶŒɀȭ ÛȰȶȞȱǟ ȴɆȆȪǩȿ 

ɆǵǕ ƂǙ ɁȀȪȱǟ ȯɀƠȿ ȸȵȂȱǟ ǿȿȀȵ Ȝȵȿ ÛǻȀȦǪȱǠǣ ȂɆȶǪǩ ǦȪɅȀȖǣ ǻǟȀȥɉǟ ȳǠȩ ȷǼȵ ƂǙ ǒǠɆǵɉǟȿ ǒǠ

 ǨȹǠȭ ǦƹǼȪȱǟ ǧǠȕǠȊȺȱǟ ȸȮȱȿ ȧɀȆȱǠǣ ǦȪȖȺƫǟ ȻǾȽ ȣȀȞǩ ȴőɎȵǠȞȵ ǠȾɆȥ ɁȀƟ ǦȪȖȺȵ ȌɆȎǺǪǣ

ǦȒɅǠȪƫǟ ɂȲȝ ǼȶǪȞǩ.  

ȓǠȊȺȲȱ ǟȂȭȀȵ ǼȞǣ ǠȶɆȥ ǴǤȎǪȱ ǦȱǻǠǤƫǠǣ ǨȞȅɀǩȿ ǧǠȕǠȊȺȱǟ ȻǾȽ ǧǿɀȖǩ Ȭȱǽ ǼȞǣȿ

ǟ Ž ȯɀƠ Ȱǣ ǟǾȽ ǼȺȝ ȳɀȾȦƫǟ ǨǤǮɅ Ɓȿ ÛɄȪɅɀȆǪȱǟ ǦȱǻǠǤƫǟ ǦɆȲȶȝ ȳǠƢǙ ǻȀƭ ȸȵ ȸɅȀȊȞȱǟ ȷȀȪȱǟ ȸȵ ǧǠȺɆȞǤȆȱ

ȼȞȵ ǦƜȀȵȿ Ǧȶǝǟǻ ǦȩɎȝ ǒǠȺǣ ǦȱȿǠƮȿ ȷɀǣȂȱǠǣ ȗǠȦǪǵɍǟ ɂȲȝ ȰȶȞȱǟ ƂǙ ǥǼǵǟȿ ǥȀƫ.  

 ȓǠȪȹȿ ǥɀȪȱǟ ȓǠȪȹ ȸȝ ȤȊȮɅ ɃǾȱǟ ȨɆȩǼȱǟ ȌɆǺȊǪȱǟ ɂȲȝ ȤȩɀǪɅ Ȭȱǽ ȨɆȪƠ ȸȵ ȸȮȶǪȱǟȿ

ǟ ǢȞȎɅ ǧǟƘȢǪƫǟ ȻǾȽȿ ÛǧǟǼɅǼȾǪȱǟȿ ȋȀȦȱǟȿ ȤȞȒȱǟ ÛƘȢǪȱǟȿ ǦɆȭȀƩǠǣ ȂɆȶǪǩ ǠŒɉ ǠȾɆȥ ȴȮǶǪȱ

 ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȨɅɀȆǪȱǟ ȰǱǿ ǼȝǠȆɅ ǒȤȭȿ Ƀɀȩ ǧǠȵɀȲȞȵ ȳǠȚȹ ǒǠȺǣ ɂȲȝ ǼȝǠȆɅ ǦǞɆǤȱǟ ȰɆȲƠȿ

 Ǡȵ ɂȲȝ ǒǠȺǣȿ ÛǦǤȅǠȺƫǟ ȣȿȀȚȱǟ Ž ǦȶɆȲȆȱǟȿ ǦǤǝǠȎȱǟȰȭ ȯȿǠȺǪɅ ǬǵǠǤȵ ǦǭɎǭ Ž Ȭȱǽ ȯȿǠȺǪȺȅ ȨǤȅ

ɄȲɅ Ǡȵ ǠȾȺȵ:

ȯȿɉǟ ǬǶǤƫǟ :Ǫȱǟ ǦɆȽǠȵȨɅɀȆ.  

  ƆǠǮȱǟ ǬǶǤƫǟ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ.  

  ǬȱǠǮȱǟ ǬǶǤƫǟ :ɄȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹȿ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ.
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ȯȿɉǟ ǬǶǤƫǟ :ȨɅɀȆǪȱǟ ǦɆȽǠȵ.

 ƘȢǩ Ž ɎȆȲȆǩ ȣȀȝ ǬɆǵ ÛǠŏ Ȁȵ Ɣȱǟ ȰǵǟȀƫǟ ǦǲɆǪȹ ǠɅȀȮȥ ǟǿɀȖǩ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȣȀȝ

ɀȺȅȿ ÛǦɆȺȵȁ ǦǤȪǵ Ȱȭ ǧǟȂɆưȿ ȣȿȀȚȱ ǠȪȥȿ ȴɆȽǠȦƫǟǦȪǵɎȱǟ ǢȱǠȖƫǟ Ž Ȭȱǽ Ǵȑ.

ȯȿɉǟ ǢȲȖƫǟ :ȨɅɀȆǪȱǟ ȳɀȾȦȵ.  

ɍȿǕ : ȨɅɀȆǪȲȱ ɄǵɎȖȍɍǟ Ȱȍɉǟ)marketing(ȼȦɅȀȞǩȿ.  

1-ɄǵɎȖȍɍǟ Ȱȍɉǟ : ȨɅɀȆǩ ǦȶȲȭ ȷǙ )marketing( ɄȽ " ǴȲȖȎƫǟ ȸȵ ǦȪøǪȊȵ ǦȶȲȭ

 ƗɆǩɎȱǟ)marcatus(ɃǾȱǟȿ ɆǩɎȱǟ ǦȶȲȮȱǟ ȸȵ ȼȩǠȪǪȉǟ ȸȮƹ Ǡȶȭ ÛȧɀȆȱǟ Ǡŏ ƗȞȹ ǦɆȺ

)marcari( ǴȑȿǕ ɄȶɆȽǠȦȵ ǿǠȕǙ Ȝȑȿ Ź ǼȪȥ ǦǮɅǼƩǟ ǿɀȎȞȱǟ Ž ǠȵǕ ÛȀǲǪƫǟ ǠȒɅǕ ƗȞǩ Ɣȱǟȿ

ɄȪɅɀȆǪȱǟ ȓǠȊȺȲȱ"1.

ȷǕȿ ȀǹǓ ƖȞȵ ȨɅɀȆǪȲȱ ȷǖǣ ǼƱ Ǡȶȭ)market(ȿ ȧɀȆȱǟ ƗȞǩ)ING( ȿǕ Ȱǹǟǻ ƗȞǩ

ȸȶȑ.  

  ɅɀȆǪȱǟ ǴȲȖȎȶȥ ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿȨȶȑ ȴǪǩ Ɣȱǟ ȤǝǠșɀȱǟȿ ȯǠȶȝɉǟ ȬȲǩ ƗȞɅ  ǯǿǠǹȿ ȧɀȆȱǟ ȸ

 ǒǠȖȝǙ ȰǤȩȿ ÛȨɅɀȆǪȱǠǣ ɁȀǹǕȿ ǯǠǪȹɋǠǣ ǦȖǤǩȀȵ ȤǝǠșȿ ƂǙ ǠȾȦǝǠșȿ ȴȆȪǩ ǦȆȅǘƫǟ ǬɆƜ ÛǯǠǪȹɋǟ ǥȀǝǟǻ

 ȷɎȝɋǟȿ ȜɅȁɀǪȱǟȿ ǧǠȞɆǤƫǠǣ ǦȍǠƪǟ ǦȦȲǪǺƫǟ ȤǝǠșɀȱǟ Ȱȭ ȰȶȊɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȷǕ ǼƱ ȨɅɀȆǪȲȱ ȤɅȀȞǩ

ȧɀȆȱǟ ǫǠƜǕȿ ǯǠǪȹɋǟ ȔɆȖơȿ*ǦȆȅǘƫǟ Ǡŏ ȳɀȪǩ Ɣȱǟȿ ȴőǠǱǠɆǪǵǟ ȀɅǼȪǩ ȏȀȢǣ ƙȮȲȾǪȆƫǠǣ ȯǠȎǩɎȱ 

 ɄȑȀɅ ǯǠǪȹǙ ȰȮȉ Ž ǠȾǪƤȀǩ ƂǙ ȬȱǾǣ ȰȍɀǪǪȱ ȴƬ ǠȾȞɆǤǩȿ ǠȾǲǪȺǩ Ɣȱǟ ȜȲȆȱǟ Ž ȴȾǝǟǿǓ ɂȲȝ ȣȀȞǪȱǟȿ

ȴőǠǤȡǿ.  

2-ȨɅɀȆǪȱǟ ȤɅȀȞǩ  : ǧǠȽǠƟǟ ǻǼȞǪǣ ȨɅɀȆǪȱǟ ȤɅǿǠȞǩ ȤȲǪơȹȿ ȨɅɀȆǩ ȰǱǿ ȰȭǠȾȺȵ ȀȭǾɄȲɅ Ǡȵ :  

 ǽǠǪȅɉǟ ȣȀȞɅ)Stanton(ȱǟ  ȼȹǕ ɂȲȝ ȨɅɀȆǪ" ǦȖȊȹɉǟ ȸȵ Ǧȝɀȶƭ ȼɆȥ ȰȝǠȦǪǩ ȰȵǠȮǪȵ ȳǠȚȹ

ƙǤȪǩȀƫǟȿ ƙɆȱǠƩǟ ƙȮȲȾǪȆȶȲȱ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȜɅȁɀǩȿ ǰɅȿȀǩȿ ƘȞȆǩȿ ȔɆȖơ ȣǼŏ ȰȶȞǩ Ɣȱǟ"2.

 ǰǪȺƫǟ ǦȖȊȹǕ ȸȵ ǦɆȪɅɀȆǪȱǟ ǦȦɆșɀȱǟ ȧǠȖȹ Ž ȰǹǼǩ Ɣȱǟ ǦȖȊȹɉǟ Ȱȭ ǠȺȱ ǻǼƷ ȤɅȀȞǪȱǟ ǟǾȽ

ɅȿȀǪȱǟȿ ƘȞȆǪȱǟȿ ȜɅȁɀǪȱǟȿ ǒǠȑǿǙȿ țǠǤȉǙ ƂǙ Ƀǻǘǩȿ ɄȪɅɀȆǪȱǟ ǰɅȂƫǠǣ ȣȀȞǩ ȀȍǠȺȞȱǟ ȻǾȽ Ȱȭȿ Ûǰ

1-ǻ.Ⱥȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ ÛǿɀȆ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ" Ûȷǻǿɉǟ ÛȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û

2010ȓ Û1¡ȋ 24.
*-ȧɀȆȱǟ ǫǠƜǕ : ǒǟǿǓ ɂȲȝ ǦǶɆǶȍȿ ǦɆȶȲȝ ǦȪɅȀȖǣ ȣȀȞǪȲȱ ɄǝǠȎǵɋǟ ȜȶǪŎǟ ȸȵ ǦǣɀǶȆƫǟ ǧǠȺɆȞȱǟ Ǽǵɉ Ǧȅǟǿǻ ǒǟȀǱǙ ȃǠȅǕ ɂȲȝ ɁȀƟ 

 ȴőǠǵǟȀǪȩǟȿ ƙȮȲȾǪȆƫǟȰǤȪǪȆƫǟ Ž ǠȾǱǠǪȹǙ ɃɀȺǩ Ɣȱǟȿ ǦȆȅǘƫǟ ǠȾȞɆǤǩ Ɣȱǟ ǧǠǲǪȺƫǟ ȌƸ ǠȶɆȥ.
2- ÛȷǠȵɀȉ ǨȥǕǿ ȃǠȺɅǙ "ȷɎȝɋǟ ǥǿǟǻǙȿ ȨɅɀȆǪȱǟ"ȓ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȀȮȦȱǟ ǿǟǻ Û1¡2010 ȋ Û26.
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 ǦɆȲȶȞȱǠǣ ȳǠɆȪȱǟ ȰǤȩ ȴőǠǱǠǵȿ ȴőǠǤȡǿ ȰɆȲǶǪǣ ǠȽǿǠɆǪǹǟ ȴǪɆȥ ƙȮȲȾǪȆƫǟ ǧǠȝǠȖȩ ǠȵǕ ÛȬȲȾǪȆƫǟ

ȯǻǠǤǪȱǟ ŽȀȕ ƙǣ ȴǪǩ Ɣȱǟ ǦȱǻǠǤƫǟ ɀȽ ǦɆȲȶȞȱǟ ȃǠȅǕ ȷǕ ǼƱ ǬɆƜ ǦɆǱǠǪȹɋǟ.  

ȿȣȀȞɅ)Ph.Kotler*( ȨɅɀȆǪȱǟ ȼȹǖǣ" ǧǠǤȡȀȱǟ țǠǤȉǙ ƂǙ ȣǼȾɅ ɃǾȱǟ ƆǠȆȹɋǟ ȓǠȊȺȱǟ

ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȯɎǹ ȸȵ ǧǠǱǠƩǟȿ"1 ǠȵǕ Û)barwell ( ȯɀȪȱǠǣ ȼɅǕǿ ȸȝ ƎȞɆȥ" ɂȲȝ ȂɆȭȀǪȱǟ ǦȦȆȲȥ ȷǙ

 Ǽǝǟɀȝȿ ǧǠȞɆǤƫǟ ȸȵ ǦȱɀǤȪȵ ǦǤȆȹ ȨɆȪƠ ȷǖǣ ǻǠȪǪȝɍǟ ȸȵ ǖȊȹ ɃǾȱǟ ɄȪɅɀȆǪȱǟ ȳɀȾȦƫǟ ȰȶȊǩ ȷɀǣȂȱǟ

ȸȮƹ ǿǠȶǮǪȅɍǟ ɂȲȝ ǦɆȑȀȵ ÛȼǩǠǤȡǿȿ ȬȲȾǪȆƫǟ ǧǠǱǠǵ ǒǠȑǿǙȿ Ȝȩɀǩȿ ÛǼɅǼƠ ȯɎǹ ȸȵ ȼȪɆȪƠ 

 ƘȊɅȿ)jobber( ȣǟǼȽǕ ȨɆȪƠ ȷǕ ȸȵ ȷɀȮɅ ǦȶȚȺƫǟ ǦɆǤȲǩ ȯɎǹ ȸǝǠǣȂȱǟ ǧǠǱǠɆǪǵǟ ȧɀȦɅ ȰȮȊǣ

ƙȆȥǠȺƫǟ"2.

 ȨɅɀȆǪȱǟ ǦɆȮɅȀȵɉǟ ǦɆȞȶƨǟ ǨȥȀȝȿ)AMA(** ǦȺȅ 1960 ȼȹǖǣ " Ɣȱǟ țȿȀȊƫǟ ǦȖȊȹǖǣ ȳǠɆȪȱǟ

 ȜȲȆȱǟ ȨȥǼǩ ȼǱǟɀǩ ǦȺȅ Ž ǠȵǕ ÛɄȝǠȺȎȱǟ ɃȀǪȊƫǟ ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ƂǙ ǰǪȺƫǟ ȸȵ ǧǠȵǼƪǟȿ

1985 ȨɅɀȆǪȱǟ ȳɀȾȦȵ ȼɆȲȝ ɃɀȖȺɅ Ǡȶȝ ȜȅȿǕȿ ȰȵǠȉ ȤɅȀȞǩ ǒǠȖȝǙ ƂǙ ǥǿȿȀȒȱǟ Ǩȝǻ ǬɆǵ 

 ȼȹǕ ɂȲȝ ȣȀȞɅȿ" ǿǠȮȥɉǠǣ ǦȍǠƪǟ ǧǟǿɀȖǪȱǟȿ ȳǠȾƫǟ ǾɆȦȺǩȿ ȔɆȖơ ɂȲȝ ɃɀȖȺǩ Ɣȱǟ ǦɆȲȶȞȱǟ

ƶȿȀǩȿ ǠȽƘȞȆǩȿ ǧǠȵǼƪǟȿ ǻǟȀȥɉǟ ȣǟǼȽǕ ȨɆȪƠ ɂȲȝ ǥǿǻǠȩ ǧǠɆȲȶȝ ȨɆȪǶǪȱ ǠȾȞɅȁɀǩȿ ǠȾ

ǧǠȆȅǘƫǟȿ"3
 ، ɃǠȵ Ž ǠȵǕ 2007 ǟǼɅǼǱ ǠȦɅȀȞǩ ȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ ǦɆȞȶƨǟ ǨǵȀǪȩǟ ǼȪȥ ȼȱ ȌȺɅ 

 ȼȹǕ ɂȲȝ" ȼǣ ȳɀȪǩ ɃǾȱǟ ȓǠȊȺȱǟ ȫǟǽ Ǧȝɀȶƭ ȸȶȑ ȿǕ ȯɎǹ ȸȵ ȰȶȞɅ ɃǾȱǟȿ ǻǟȀȥɉǟȿ ǧǠȶȚȺƫǟ

ǩǟȿ ǻǠƶɋ ǧǠɆȲȶȞȱǟȿ ǧǠȆȅǘƫǟ ȸǝǠǣȂȱǟ ȸȵ ȰȮȱ ǦȶɆȩ ǠƬ Ɣȱǟȿ ÛȧɀȆȱǟ ȏȿȀȝ ȯǻǠǤǩȿ ȴɆȲȆǩȿ ȯǠȎ

ȰȮȭ ȜȶǪŎǟȿ ƙȩɀȆƫǟȿ ǒɎȶȞȱǟȿ"4.

 ȼȹǖǣ ǦɆƫǠȞȱǟ ǦɆȺȾƫǟ ǧǠɆȞȶƨǟ ȰǤȩ ȸȵ ȣȀȝ Ǽȩȿ" ȜȲȆȱǟ ȯǻǠǤǩ ǦɆȲȶȝ ȰɆȾȆǩ ȣǼȾǪȆǩ ǦɆȲȶȝ

ǦɆȱǓ ȯɎǹ ȸȵ ǦɆȮȵǠȺɅǻ ǦǞɆǣ Ž ǻǟȀȥǕ ȿǕ ǧǠȶȚȺȵ Ǡŏ ȳɀȪǩ Ɣȱǟ ǿǠȮȥɉǟȿ ǧǠȵǼƪǟȿɄȦɆșɀȱǟ ȔɆȖǺǪȱǟ ǼȶǪȞǩ    

*-ph.Kotler:  ǼɆȱǟɀȵ ȸȵ27 ɃǠȵ 1931ɀȡǠȮɆȊǣ  ÛǽǠǪȅǕȄɆǝǿ ǢȎȺȵ ȰȢȉ ÛȨɅɀȆǪȱǟ Ž ȌǪƯ ǬǵǠǣȿ  ǦȍǠǹ ǦȅǿǼƫ ȴȚȺȵ ǥǿǟǻǚǣ 

 ȸȵ ȷɀȮǪɅ ɃǾȱǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǦȲɆȮȊǩ ƘɆȢǩ ɂȲȝ Ȱȶȝȿ ÛȨɅɀȆǪȱǟ4P Ȭȱǽ ɁǼȞǪɅ ǴǤȎɆȱ ǦȥǠȑǚǣǦɆȞɆǤȱǟ ǥɀȪȱǟ ɀȽȿ ȄȵǠǹ ȀȎȺȝ .
1¡2  -ǻ . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ"ȻȀȭǽ ȨǤȅ ȜǱȀȵ Û ȋ Û

26.

**
AMA:America Marketing Association

3 -ǻ . ÛȨɆȥɀǩ Ȥǝǟǿ ÛɎȞȵ ɄǱǠȹ "ȨɅɀȆǪȱǟ ȯɀȍǟ :ɄȲɆȲƠ ȰǹǼȵ"ÛÛȷǻǿɍǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ 2002ȓ Û1ȋ Û3.
4-ǻ. ÛȷǟǼɅɀȅ ȳǠȚȹ" ɄȵǠȝ ǼȞǣ ǧǕȀȕ ǥǼɅǼǱ ȴɆȽǠȦƞ ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ2004ȿ 2007"ǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ Û Ûȷǻǿɉ2010 Û

ȓ1ȋ Û35.
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 ȤɅȀȞǪȲȱ ǦǤȅǠȺƫǟ ǰɅȿȀǪȱǟ ȰǝǠȅȿȿ ÛǠȾȞɅȁɀǩ ȧȀȕȿ ǠȽǿǠȞȅǕ ǼɅǼƠȿ ÛǦǣɀȡȀƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȨȲƪ

 Ǡŏ Ǽǵ ɂȲȝ ȷɀȱȿǘȆƫǟȿ ȷɀǲǪȺƫǟȿ ȷɀȮȲȾǪȆƫǟ ȴȽȿ ǠȾȞɆƤ ȣǟȀȕɉǟ ȣǟǼȽǕ ȨɆȪƠ ȰǱǕ ȸȵ Ȭȱǽȿ

ǒǟɀȅ"5.

 ɀȽ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟȿ"ȰȵǠȉ ȳǠȚȹ ǦǣǠǮƞsystem total) ( ȻǾȽ ȷǕȿ ȻǒǟȂǱǕ ƙǣ ǠȶɆȥ ȰȝǠȦǪȵȿ

 ǒǠȑǿǙ ȣǼŏ ɁȀǹɉǟ Ȝȵ ǦȪȥǟɀǪȵ ȰȶȞǩ ǦȖȊȹɉǟ(satisfaction) ȸȵ ƙǤȪǩȀƫǟȿ ƙɆȱǠƩǟ ƙȮȲȾǪȆƫǟ

 Ȱǣ ÛȔȪȥ ǦɆȹǓ ǧǟƘȢǪȵȿ ȣȿȀș Ȱș Ž ȰȶȞɅ ɍ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȷǖǣ ƗȞɅ ǟǾȽȿ ÛǦȵǼȪƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ

ȯɎǹ ȸȵȿ ɄȲǤȪǪȆȵ ȨȥǕ Ȱș Ž ȰȶȞɅƙǤȪǩȀƫǟ ƙȮȲȾǪȆƫǟ Ȝȵ ȰȵǠȞǪȱǟȿ ǡǠȞɆǪȅɎȱ ȔɆȖǺǪȱǟ "1.

 ȼȹǖǣ ǬɅǼƩǟ ȰǹǼȶȲȱ ǠȪȥȿ ȨɅɀȆǪȱǟ ȣȀȞɅȿ" Ȝȵ ǦƜȀȵȿ ǥȀȶǪȆȵ ǦȩɎȝ ǦȵǠȩǙ ƂǙ ȣǼȾɅ ȓǠȊȹ

 ȣǟȀȕɉǟ Ȱȭ ȨɆȪƠ ƂǙ ɃǻǘɅ ȰȮȊǣ ǠȾȶɆȝǼǩȿ ǠȾɆȲȝ ȗǠȦƩǟ ȬȱǾȭȿ ÛɁȀǹǕ ȣǟȀȕǕ ǥǼȝȿ ƙȮȲȾǪȆƫǟ

 ȸȵ ǦȩɎȞȱǟ ȻǾȽ ȨȪǶǪǩȿ ÛȴȾȥǟǼȽɉ ǻɀȝɀȱǠǣ ǒǠȥɀȱǟȿ ÛƙȥȀȖȱǟ ſǠȍ ɄȝǟȀǩ Ɣȱǟ ǦȱǻǠǤƫǟ ǧǠɆȲȶȞǣ ȳǠɆȪȱǟ ȯɎǹ

ȴȾȆȦȹǕ ɂȲȝ ȣǟȀȕɉǟ Ȱȭ ǠȾȞȖȪɅ Ɣȱǟ"2.

ǦȖȊȹɉǟ Ǧȝɀȶƭ ɀȽ ȨɅɀȆǪȱǟ ȷǖǣ ǴȒǪɅ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȸȵȿǧǠɆȲȶȞȱǟȿ Ǡŏ ȳɀȪǩ Ɣȱǟ

ǾȽ ȴǪȾɅ ǬɆƜ ÛɄȝǠȶǪǱǟ Ȁǹɇǟȿ ɃǻǠȎǪȩǟ ǠƵǼǵǕ ƙǤȹǠǱ ƙǣ ȜȶƟȿ ÛǦȆȅǘƫǟ ȴɆȶȎǪǣ ȓǠȊȺȱǟ ǟ

 ǼɅǼǶǪǣ Ȭȱǽ ǕǼǤɅȿ ÛǧǠǲǪȺƫǟ ǰɅȿȀǩȿ ȜɅȁɀǩȿ ƘȞȆǩȿ ȔɆȖơȿ ǦȞȲȆȱǟ ǦɅǠȡ ƂǙ ǠȾɆȲȝ ǢȲȖȱǟ ȴǲǵ

ƂǙ ǠƬɀȍȿ ȴőǠǱǠɆǪǵɍ ǦɆǤȲǩȿ ȸǝǠǣȂȱǟ ǧǠǤȡȀȱ ǠȪȥȿ ǟǾȽȿ ÛɄȝǠȺȎȱǟ ɃȀǪȊƫǟ ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ 

ȼɆȲȝ ȗǠȦƩǟ Ǡŏ ȸȶȒǩ Ǧȶǝǟǻ ǦȩɎȝ ȨȲƝ ǟǾȭȿ ÛǥȀȶǪȆȵ ǦȦȎǣ.  

ɆȲȝȿ țǠǤȉǙ ȨɅȀȕ ȸȝ ȬȲȾǪȆƫǟȿ ǰǪȺƫǟ ƙǣ ȔǣȀȱǠǣ ǴȒǪɅ ƙȪǣǠȆȱǟ ƙǤȹǠƨǟ ƙǣ ȜȶƨǠȥ ȼ

 ǠȾǶȑɀɅ ǧǟǻȀȦƫǟ ȸȵ ǟǻǼȝ ȸȶȒǪɅ ȤɅȀȞǪȱǟ ǟǾȽȿ ÛɄȝǠȺȎȱǟ ɃȀǪȊƫǟȿ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ǧǠǤȡǿ

ƃǠǪȱǟ ȰȮȊȱǟ:  
 ȴȩǿ ȰȮȊȱǟ)1-1 :(ȨɅɀȆǪȱǟ ƖȞȵ ǴɆȑɀǩ.  

5-ǻ . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û2001ȓ Û1ȋ ȋ Û)21-22.(

1-ǻ  . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ Û2006ȋ Û22.
2- ǻ .ǼɆȆȱǟ ȰɆȝǠƧǙ Û"ȨɅɀȆǪȱǟ ǛǻǠǤȵ" ÛȀȎȵ ÛǬɅǼƩǟ ɄȞȵǠƨǟ ǢǪȮƫǟ Û1999ȋ Û8.

- ȷɀȩɀȆƫǟ 

ǳǠǲȺȱǟȿ.

-ȧǟɀȅɉǟ . -ǟ  ǧǠȩɎȞȱ

ǧǠȮǤȉȿ

ȯǠȎǩɍǟ.

-  ȯǻǠǤǩ

ǦȲȩǠȺȵȿ.

-ȴɆȩ  .   

- ȤȲȭ . 

- țǠǤȉǙ .

-ǧǠǲǪȺȵ .  

-  ÛǧǠȵǼǹ ÛȜȲȅ

ǿǠȮȥǕȿ.

-ǧǠǱǠǵ  .

-ǧǠǤȡǿ  .  

- ȱǟǢȲȖ.
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ǿǼȎƫǟ : ÛɃȀȮǤȱǟ ȀȵǠǭ ǻ"ȆǪȱǟȨɅɀ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ2006ȋ Û22.

ɄȲɅ Ǡȶȭ ɄȪɅɀȆǪȱǟ ȳɀȾȦȶȲȱ ǦȹɀȮƫǟ ȀȍǠȺȞȱǟ ȻǾȽ ǴɆȑɀǩ ȸȮƹȿ:  

-ǢȲȖȱǟȿ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ  : Ɣȱǟȿ ǦɆȹǠȆȹɋǟ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ɂȲȝ ǠȅǠȅǕ ǼȺǪȆɅ ȨɅɀȆǪȱǟ

ȵ ȸɅǠǤǪǩȿ ƘǤȭ ȰȮȊǣ țɀȺǪǩȿ ǻǼȞǪǩ ǧǠǱǠƩǠȥ ÛȀǹɇ Ɨȵȁ ȣȀș ȸȵȿ Ȁǹɇ ǻȀȥ ȸ)NEEDS(

 Ž ȰǮȶǪǩ" ȿǕ ǦɆȆȦȺȱǟ ȿǕ ǦɆȶȆƨǟ ǦɆȲǹǟǼȱǟ ǧǟƘȢǪȱǟ ǢǤȆǣ ȁɀȞȱǠǣ ǿɀȞȊȱǟ ȿǕ ȌȪȺȱǟ ȸȵ ǦȱǠǵ

ǦɆȝǠȶǪǱɍǟ"3 ، ǠȵǕ  

 ǧǠǤȡȀȱǟ)WANTS(  Ž ȰǮȶǪǪȥ"ȌȪȺȱǟ țɀȹ țǠǤȉǙ Ž ǦȩǼǣ ǻǼǂǟ ǢȹǠƨǟ"1¡ǦǱǠƩǟ ǨȹǠȭ ǟǽǚȥ

ɂȲȝ ȯɀȎƩǟ Ž ȰǮȶǪǩǠȵǕ ÛǠȾȝɀȹ ȿǕ ǠŒɀȱ Ž ȰǮȶǪǩ ǦǤȡȀȱǠȥ ǥǿǠɆȅ  ǢȲȖȱǟ)DEMAND( ɂȞȆɆȥ

 ɍ ǧǠȆȅǘƫǠȥ ƙǵ Ž ÛǒǟȀȊȱǟ ǦɆȲȶȝ ȼȺȝ ǰǪȺɅ ɄȪɆȪǵ ȰȞȥ ƂǙ ǦǤȡȀȱǟȿ ǦǱǠƩǟ ȰɅɀƠ ƂǙ ȼȱɎǹ ȸȵ

 ȰȮȥ ȯǠǮȶȭȿ ÛɄȪɆȪǵ ǢȲȕ ȸȵ ǠȾȺȝ ȴǲȺɅ Ǡƞ ȀǮȭǕ ȴǪő Ȱǣ ǻǟȀȥɉǟ ǧǠǱǠǵȿ ǧǠǤȡȀǣ ȴǪő ǻǟȀȥɉǟ

Ž ȷɀǤȡȀɅǟȀȉ ǒ  

 Ȭȱǽ ȨȪƠ ȷǕ ǠȾȺȮƹ ǦȲȪȱǟ Ȱǣ ÛȬȱǽ ɂȲȝ ȯɀȎƩǟ ȴȾȲȭ ȷɀȞɆȖǪȆɅ ɍ ȸȮȱȿ ǥǻɀƨǟ ǦɆȱǠȝ ǥǿǠɆȅ

ǦɅǼȪȹ ǥɀȩ ȸȵ ȷɀȮȲƹ Ǡȵ ȰǣǠȪȵ ǦȪɆȪǵ ƂǙ ɎȞȥ ȴȾǪǤȡǿ ɀȱɀǵ Ǽȩ ȋǠǺȉɉǟ ǒɍǘȽ ȷɀȮɅ ǟǾŏȿ.  

-ǧǠǲǪȺƫǟ :ɀȮǩ Ǽȩȿ ȼǪǤȡǿȿ ǻȀȦȱǟ ǦǱǠƩ țǠøøøøǤȉɋǟ ȨɆȪƠ ɂȲȝ ǥǿǻǠȪȱǟ ǒǠɆȉɉǟ ȬȲǩ ɄȽȿ  ȷ

 ǦȞȦȺȵ ȰȒȥǕ ȨɆȪƠ ƂǙ ǠƬɎǹ ȸȵ ɂȞȆɅ ǠȾǤȲȖɅ Ɣȱǟ ǧǠǲǪȺȶȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǠȥ ÛǦȵǼǹ ȿǕ ǦȞȲȅ ǠȵǙ

 ȸȵ ɃǻǠƫǟ ǢȹǠǲȲȱ ȀȚȺɅ ɍ ȬȲȾǪȆƫǟ ǬɆƜ ÛǠȾɆȲȝ ȯɀȎƩǟ ȰǱǕ ȸȵ ȯǟɀȵǕ ȸȵ ȼȞȥǻ Ǡȵ       ȰǣǠȪȵ

ȼȞȵ ȰȵǠȞǪȱǟ ǒǟȀǱ ȸȵ ǦȞȦȺȵ ȸȵ ȼȪȲƸ Ǡȵ ǿǟǼȪȵ ƂǙ Ȱǣ ȼɆȲȝ ȰȎƷ ɃǾȱǟ ǰǪȺƫǟ.  

ȯǠǮȵ : ǼɆƨǟ ȴȞȖȱǠǣ ȻǿɀȞȉ Ȱǣ ȔȪȥ ȼǩǼȞȵ țǠǤȉǙ ǻȿǼǵ Ž ȀȎǶȺɅ ɍ ȳǠȞȕ ǦǤǱɀȱ ǻȀȦȱǟ ȯȿǠȺǩ

ȰȭɊȱ ȴɆȲȆȱǟ ȧǟǾƫǟȿ.  

-ǠȑȀȱǟȿ ǦȦȲȮȱǟ ÛǦȶɆȪȱǟ : ǧǠǲǪȺƫǟ ǦȶɆȩ )value ( ǦɆȲȶȝ Ž ǻǼǶǪǩ ȬȲȾǪȆƫǟ ǠȾȞȵ ȰȵǠȞǪɅ Ɣȱǟ

ȩǕ ƂǙ ǠȑȀȱǟ ȨɆȪǶǪȱ ǦǱǠǵ ǠȽȀǮȭǕ ȸȵ ǧǠǲǪȺƫǟ ȻǾƬ ǢɆǩȀǩ ǒǟȀǱǙȼȱ ǦǤȆȺȱǠǣ ǦǤǩȀȵ ǠȾȲ.  

3-ǻ . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ÛȀȎȵ ÛȀȊȺȱǟȿ ǦȝǠǤȖȱǟ ǠɆȹǼȱ ǒǠȥɀȱǟ ǿǟǻ2005ȓ Û1 ȋ Û310.
1 -ǻ .ǻ ÛɃǿǟȿƎȱǟ ǼɆŎǟ ǼǤȝ ǿǟȂȹ . ÛɄƱȁƎȱǟ ɄȶȾȥ ǼȶƮ Ǽƥǟ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ : Ȅȅɉǟȿ ȴɆȽǠȦƫǟȤǝǠșɀȱǟȿ" Û ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ2008ȓ Û2 ȋ Û113.
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ȯǠǮȵ : țɀȺǪǩȿ ȤȲǪơ ɄȾȥ ÛɁȀǹɉ ǦȪȖȺȵ ȸȵ ǠȽƎȝ ȰȪǪȺɅ Ɣȱǟȿ Ǡȵ ǦȪȖȺȵ Ž ǥȀȥɀǪƫǟ ȰȪȺȱǟ ȰǝǠȅȿ

 ÛǦȦȲȮǪȱǟ ÛȷǠȵɉǟ ǿǠǤǪȝɍǟ ƙȞǣ Ǿǹǖǩ Ɣȱǟ ǧǟǿǠǤǪȝɍǟ ƙǣ ȸȵȿ ÛǠȾȎǝǠȎǹȿ ǠȽǠɅǟȂȵ ǠȾȺȵ ǥǼǵǟȿ ȰȮȱȿ

ȀȆɆȱǟ ÛǦǵǟȀȱǟ ÛǦȝȀȆȱǟǠȽƘȡȿ .  

ȿǾƫǟ ȀȍǠȺȞȱǟ Ȱȭ ȼȺȵǠȽƘȡȿ ǦȦȲȮǩȿ ȷǠȵǕ ȸȵ ǥǿɀȭ ȤȲȮȱǟ ǠȵǕ ÛǰǪȺƫǟ ǦȶɆȩ ǠȺȱ ǻǼƠ )Cost(

 ǦȍǠǹ ǥǿǠɆȅ ɂȲȝ ȯɀȎƩǟ ɎǮȶȥ ÛǠȽǼɅȀɅ Ɣȱǟ ǦȞȲȆȱǟ ǒǟȀȊȱ ǻɀȪȺȱǟ Ȝȥǻ ɂȲȝ ȬȲȾǪȆƫǟ ǥǿǼȩ ǻǼǶǪȥ

 ǟȀȚȹ ǠȾɆȲȝ ȯɀȎƩǟ ȸȵ ȼȺȮƹ ɍ Ȭȱǽ ȷǕ Ƙȡ ÛɁȀǹǕ ǦȲɆȅȿ ǦɅǕ ȸȵ ȼȱ ȰȒȥǕ ɄȎǺȊȱǟ ȼȵǟǼǺǪȅɍ

ǦȞȦǩȀƫǟ ǠȾǪȦȲȮȱ ȸȵ ǦȦȲȭ Ȱȩǟ ɁȀǹǕ ǦȞȲȅ ǒǠȺǪȩǟ ƂǙ ȼȞȥǼɅ Ǡȵ ǟǾȽȿ ǠȾǪȶɆȩ Ȝȥǻ ɂȲȝ ǿǼȪɅ ɍ Ɣȱǟȿ 

 ǠȑȀȱǟ ǠȵǕ ÛǠȾǪȪǣǠȅ)satisfaction( ǒǟȀȉ ǧǟǿǟȀȩ ǽǠơǟ ǼȺȝ ǠȾɆȱǙ ȻǠǤǪȹɍǟ Ǣƶ ǦɆȅǠȅǕ ǦȖȪȹ ɄȾȥ 

 ȴɆȚȞǩ ƂǙ ɂȞȆɅ ȼȹɉ ǦȶɆȩ ȰȒȥǕ ȼɆȖȞǩ Ɣȱǟ ǦȞȲȆȱǟ ǿǠǪƸ ȬȲȾǪȆƫǟȿ ÛȬȲȾǪȆƫǟ ȣȀȕ ȸȵ ȜȲȆȱǟ

ȵ Ɣȱǟ ǦȞȦȺƫǟ ȿǕ ǦȶɆȪȱǟ ƙǣ ȷɀȹǿǠȪɅ ȷɀȮȲȾǪȆƫǠȥ ÛǳǠǪƫǟ ȰǹǼȱǟȿ Ǩȩɀȱǟ ȸȶȑ ǦȦȲǪǺƫǟ ȜȲȆȱǟ ȸȵ ȼȞȥǠȺ

 ɂȲȝȿ ȴȽǠȑǿ ǦǱǿǻ ɂȲȝ ȄȮȞȺɅ Ǡư ǠȾǝǠȺǪȩǟ ȸȵ ɎȞȥ ȴƬ ȨȪǶǪɅ Ǡȵȿ ÛǦȺɆȞȵ ǦȞȲȅ ǒǠȺǪȩǟ ȸȵ ǠŒɀȞȩɀǪɅ

 ǼȺȝ ȬȲȾǪȆƫǠȥ ÛǒǟȀȊȱǟ ǦɆȲȶȞȱ ȴȽǿǟȀȮǩ ǦɆȹǠȮȵǙȷǿǠȪɅ ǦȺɆȞȵ ǦȞȲȅ ȼǝǟȀȉ ǠȾɅȀǪȊɅȿ ȜȥǠȺƫǟȿ ȤɆȱǠȮǪȱǟ ƙǣ 

ȀǮȭǕ ǦȶɆȩ ȿǕ ǦȞȦȺȵ ȼȱ ȨȪƷ ȼȹǕ ɁȀɅ ɃǾȱǟ ȷǠȮƫǟ ȸȵ.  

ȯǠǮȵ : Ž ǢȡȀɅ Ɣȱǟ ǧǟǼȞƫǟ ȄȦȹ ȸȵ ǦȦȲǪǺƫǟ țǟɀȹɉǟ ƙǣ ȬȲȾǪȆƫǟ ȷǿǠȪɅ ǧǟǼȞƫǟ ǒǟȀȉ ǼȺȝ

ȲȮǩȿ ǦȹǠɆȎȱǟ ǦɆȹǠȮȵǙȿ ǿǠɆȢȱǟ ȜȖȩ ȀȥǟɀǪȭ ÛǠőǒǠȦȭȿ ǠȾȶɆȲȆǩ ǦȪɅȀȕȿ ǠȾǪɆȝɀȹ ǬɆǵ ȸȵ ǠȾǝǟȀȉ ÛǠȾǪȦ

 ȸȵ ȼǩǠȞȩɀǩ ɂȲȝ ȻǠȑǿ ǦǱǿǻ ǼȶǪȞǩȿ ÛƎȭǕ ǦȞȦȺȵ ȿǕ ǦȶɆȩ ȼȱ ȨȪƷ ǠȶȾɅǕ ǻǼƷ ǧǠȹǿǠȪƫǟ ǒɀȑ ɂȲȝȿ

 Ɣȱǟ ǦȞȲȆȱǟ ǒǟǻǕ  

 ǟǽǙ ǠȵǕ ÛǠȑȀȱǟ ȳǼȞǣ ǿɀȞȊȱǟ ƂǙ ɃǻǘɆȅ Ȭȱǽ ȷǠȥ ȼȞȩɀǩ ɁɀǪȆȵ ǼȺȝ ǦȞȲȆȱǟ ȸȮǩ Ɓ ǟǽǚȥ ÛǠȾɅȀǪȊɅ

ȿ ǥǻǠȞȆȱǠǣ ȻǿɀȞȉ ƂǙ ǬȞǤɆȅ ȬȱǾȥ ȜȩɀǪȱǟ ɁɀǪȆȵ ǼȺȝ ǨȹǠȭǠȑȀȱǟ ȸȵ ǥƘǤȭ ǦǱǿǼǣ .  

-ȯǻǠǤǪȱǟ  :ɄȽȿ ȓȿȀȉ ǦȆƦ Ȁȥɀǩ ȼȅǠɆȩ ȓȀǪȊɅ ɃǾȱǟ ɄȪɅɀȆǪȱǟ ȰȶȞȱǟ ȀȽɀǱ ɀȽ:1

-ȯǻǠǤǪȱǟ ǦɆȲȶȝ Ž Ȱȩɉǟ ɂȲȝ ƙȥȀȕ ǻɀǱȿ .  

-Ȁǹɇǟ ȣȀȖȱǟ ɁǼȱ ǦȶɆȩ ǟǽ ȷɀȮɅ Ǽȩ ǟǾȽȿ ÛǠȵ ǒɄȉ ȬȲǪƹ ȣȀȕ Ȱȭ .  

1-ǻ . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û25.
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-ȴɆȲȆǪȱǟȿ ȯǠȎǩɍǟ ɂȲȝ ǥǿǼȪȱǟ ȼɅǼȱ ȣȀȕ Ȱȭ .  

-Ʃǟ ȼɅǼȱ ȣȀȕ ȰȭȯǻǠǤǪȱǟ ǦɆȲȶȞȱ ȐȥȀȱǟ ȿǕ ȯɀǤȪȱǟ Ž ǦɅȀ.  

-Ȁǹɇǟ ȣȀȖȱǟ Ȝȵ ȰȵǠȞǪȱǟ Ž ǢȡȀɅȿ ǼȪǪȞɅ ȣȀȕ Ȱȭ.  

 ǠȶɆȥ Ȁǹɇǟ ȣȀȖȱǟ ǧǠȞȩɀǪȱ ȨɆȩǻ ȰɆȲƠ ǒǟȀǱǚǣ ȷɀȩɀȆƫǟ ȳɀȪɅ ȯǻǠǤǪȱǟ ǦɆȲȶȞȱ ǳǠƱ ȨɆȪǶǪȱȿ

ǟ ȴɆȚȞǪȱ ǠȵǙ ɂȞȆɅ ȣȀȕ ȰȮȥ ƃǠǪȱǠǣȿ ÛǠȶȾȺɆǣ ȰȍǠƩǟ ȯǻǠǤǪȱǟ ǦɆȲȶȝ Ž ȼɆȖȞɅ ȿǕ ȼɆȲȝ ȰȎƷ ǦȞȦȺƫ

Ǽǵ ƅǻǕ ƂǙ ǠȾȲȶǶǪɅ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȰɆȲȪǩ ȿǕ ǠȾɆȲȝ ȰȎƷ Ɣȱǟ ǳǠǣǿɉǟȿ.  

-ǦɆȪɅɀȆǪȱǟ ǧɎȵǠȞƫǟ :marketing transaction)( ǧǠȩɎȞȱǟ ȨɅɀȆǩ ȸȵ ǒȂǱ ȰǮƢȿ  

(Relation SHIP MARKET) ȷɀȹɀȮɅȿ ǥǻǼȞǪƫǟ ȣǟȀȕɉǟ Ȝȵ ȰǱɉǟ ǦȲɅɀȕ ǦȩɎȝ ǒǠȺǣ Ž ȰǮȶǪǩȿ

ɉǟ ǒɍǘȽȿ ÛƙȞȶǪƭȴȽƘȡȿ ȷȿȂȾŎǟ Ûȷɀȝȁɀƫǟȿ ȷɀȮȲȾǪȆƫǟ ȴȽ ȣǟȀȕ.  

-ȧǟɀȅɉǟ : ȼȹǕ ɂȲȝ ƙȩɀȆƫǟ ȀȚȹ ǦȾǱȿ ȸȵ ȧɀȆȱǟ ȣȀȞɅȿ ȼɆȥ ǦɆȱǻǠǤǪȱǟ ǦȩɎȞȱǟ ǻǼƠȿ" ȸȵ Ǧȝɀȶƭ

 ǠȎǺȉ ǼǱȿ Ǡȵ ǟǽǚȥ ÛǥǖȊȺƫǟ ǧǠȵǼǹȿ ȜȲȆȱ ƙǤȪǩȀƫǟȿ ǦȥǠȭ ƙȮȲȾǪȆƫǟ ȸȝ ƎȞǩ ǧǠȶȚȺƫǟȿ ǻǟȀȥɉǟ

 ǥǿǼȪȱǟȿ ǦǤȡȀȱǟ ȼɅǼȱ ǟǼǵǟȿ ȿǕ ǻɀȪȹ ȸȵ ȼɅǼȱ Ǡȵ ǦȱǻǠǤȵ ɂȲȝǦǣǠǮƞ ɀȾȥ ȼɅǼȱ Ǡƞ ǧǠȵǼǹ ȿǕ ȜȲȅ

ȧɀȆȱǟ"1ȧǟɀȅɉǟ Ž ǦɆȱǻǠǤǪȱǟ ǦȩɎȞȱǟ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ Û.  

 ȴȩǿ ȰȮȊȱǟ)1-2 :(ȧǟɀȅɉǟ Ž ǦɆȱǻǠǤǪȱǟ ǦȩɎȞȱǟ.

ǧǠȵǼǹȿ ȜȲȅ  

ǻɀȪȹ  

  ǿǼȎƫǟ:ǻ . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"Û Ȟȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲ2006 Ûȋ25.

 ɃȀǪȊƫǟ ȿǕ ȧɀȆȱǟ ƂǙ ǧɍǠȎǩɍǟȿ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ƇǼȪǪǣ ȳɀȪɅ ȜǝǠǤȱǟ ȷǖǣ ǴȒǪɅ ȰȮȊȱǟ ȸȵ

)ɄȎǺȉ ȜɆǣ ÛȀȉǠǤȵ ǼɅȀǣ ÛȷɎȝǙ(... ǧǠȵɀȲȞȵȿ ǻɀȪȹ ɂȲȝ ȼȱɀȎǵ ȰǣǠȪȵ Û) ÛǧǠȞɆǤƫǟ Ȍơ ǧǠȹǠɆǣ

ȬȲȾǪȆƫǟ ȫɀȲȅ ÛȧɀȆȱǟ ǧǠȽǠƟǟ(... ǰǪȺǪȆȹ ǟǾȱȿ Û ɁȀǹǕȿ ǦɆȲǹǟǻ ǠƵǼǵǕ ƙǪȩɎȝ ȫǠȺȽ ȷǖǣ

 ȜȲȆȱǟ ƙǣ ȔǣȀǩ ǦɆȲǹǟǼȱǟ ǦɆȱǻǠǤǪȱǟ ǦȩɎȞȱǠȥ ǦɆǱǿǠǹÛǻɀȪȺȱǟȿ ǧǠȵǼƪǟȿǦɆǱǿǠƪǟ ǦȩɎȞȱǟȿ ƙǣ ȔǣȀǩ

1-ǻ .ȷǠȵɀȉ ǨȥǕǿ ȃǠȺɅǙ Û"ȷɎȝɋǟ ǥǿǟǻǙȿ ȨɅɀȆǪȱǟ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û31.

 ɄȝǠȺȎȱǟ)ȜǝǠǤȱǟ.(  ȧɀȆȱǟ)ɃȀǪȊƫǟ(
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ȧɀȆȱǟ ɄȝǠȺȎȱǟȿ   ȂɆƴ ȷǕ ȸȮƹȿ ȬȲȾǪȆƫǟ ǦǤȡǿ ȿǕ      ǦǱǠǵ țǠǤȉǙ ɂȲȝ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ǥǿǼȩ

ǦɆȱǠǪȱǟ ȜȥǠȺƫǟ ƙǣ:  

-ȮȊȱǟ ǦȞȦȺƫǟ ǦɅȁǠɆƩǟȿ ǦɆȲ: ǡɀȡȀȵ ǦȲȵǠȭ ȜȲȅ ƂǙ ǯǠǪȹɋǟ Ȱȵǟɀȝ ȰɅɀǶǪǣ ȴǪő ǦɆȲȮȊȱǟ ǦȞȦȺƫǠȥ 

 ȜȲȅ ƂǙ ǯǠǪȹɋǟ ǧɎǹǼȵȿ ȳǠƪǟ ǻǟɀƫǟ ȰɅɀƠ ɄȽȿ ÛǥƘȢǪƫǟ ǧǠǱǠƩǟ ȿǕ Ǧȑɀƫǟȿ ɂȉǠȶǪǩ ÛǠȾɆȥ

 Ž ȰǹǼǩ Ɣȱǟȿ ǦȞȺȎƫǟ ȤȎȹȿ ȳǠƪǟ ǻǟɀƫǠǣ ȨȲȞǪǩ ɃǕ ÛȜȺȎȱǟ ǦȵǠǩ ǧǠȵǼǹȿǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟɅȿ ǕȀȖ

ƘɆȢǩ ǠȾɆȲȝ ÛɄȝǠȺȎȱǟ ɃȀǪȊƫǟ ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ǒǠȑǿɋ ȼǱɀǩ ǥǼɅǼǱ ǦȞȲȅ ǴǤȎǩ ǬɆƜ ÛɄȲȮȉ 

ǠȵǕɄȝǠȺȎȱǟ ȿǕ Ƙǹɉǟ ȬȲȾǪȆƫǟ ƂǙ ȜȲȆȱǟ ǦɆȮȲȵ ȰȪȹ ƗȞǪȥ ǦɅȁǠɆƩǟ ǦȞȦȺƫǟ.  

-ǦɆȹǠȮƫǟȿ ǦɆȹǠȵȂȱǟ ǦȞȦȺƫǟ :ǯǠǪȹɋǟ ȸɅȂǺǪǣ Ȭȱǽȿ ǠȾǤȲȕ Ǩȩȿ Ž ȬȲȾǪȆȶȲȱ ǦȞȲȆȱǟ ǦǵǠǩǙ ƗȞǩ ȸȵ 

ǠȵǕ ÛȼɆȱǙ ǦǱǠƩǟ Ǩȩȿ ƂǙ ȼǱǠǪȹǙ ȸȵ ǒǠȾǪȹɍǟ Ǩȩȿ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ƘȥɀǪǣ ȴǪȾǪȥ ǦɆȹǠȮƫǟ ǦȞȦȺƫǟ

ƃǠǪȱǟ ȯȿǼƨǟ ȼȺǤɅ Ǡȵ ǟǾȽȿ ÛǢȅǠȺƫǟ ȷǠȮƫǟ Ž ȷɀȮȲȾǪȆƫǟ ǠȾɆȱǙ ǯǠǪƷ:  

 ȴȩǿ ȯȿǼƨǟ)1-1 :(ȨɅɀȆǪȲȱ ǦɅǻǠȎǪȩɍǟ ȜȥǠȺƫǟ țǟɀȹǕ.  

ǦɆȲȮȊȱǟ ǦȞȦȺƫǟ  

Form utility

ǟǧǠǲǪȺȵ ƂǙ ǒǟȂǱɉǟȿ ǦɆȱȿɉǟ ǻǟɀƫǟ ȰɆȮȊǩ ȸȵ ǦǭǼǶǪȆƫǟ ǦȶɆȪȱ.  

ȰǮȵ  : ƙǶȖȱǟ ₊ ȀȮȅ₊ ɎɆȹǠȥ  ₊ ȼȭǟɀȥ ₌ ǯǠǪȹɋǟ ǠȾɅǻǘɅ ǦȦɆșɀȱǟ ȻǾȽȿ ÛȬɆȭ ǢȱǠȩ ₊ȨɅɀȆǪȱǟ.  

ǦɆȹǠȵȂȱǟ ǦȞȦȺƫǟ  

Time utility

ȸǝǠǣȂȱǟ ȼǱǠǪƷ ɃǾȱǟ Ǩȩɀȱǟ Ž ǧǠǲǪȺƫǟ ǠȾȪȪƠ Ɣȱǟ ǦȶɆȪȱǟ.  

ȰǮȵ  :ɀȪȺȱǟ ǢǶȅ ǦȱǓ ǻATM ǿǟǼȵ ɂȲȝ ǨȭǿǠȵ ȀǣɀȆȱǟ ǧɎƮ ǴǪȥ Û)24 ( ÛǦȝǠȅ

ȨɅɀȆǪȱǟ ǠȾɅǻǘɅ ǦȦɆșɀȱǟ ȻǾȽȿ.  

ǦɆȹǠȮƫǟ ǦȞȦȺƫǟ  

Place utility

ȸǝǠǣȂȱǟ ȼǱǠǪƷ ɃǾȱǟ ȷǠȮƫǟ Ž ǧǠǲǪȺƫǟ ǠȾȪȪƠ Ɣȱǟ ǦȶɆȪȱǟ.  

ȰǮȵ :ȨɅɀȆǪȱǟ ǠȾɅǻǘɅ ǦȦɆșɀȱǟ ȻǾȽȿ ÛȸǝǠǣȂȱǟ ǧɀɆǣ ȳǠȵǕ ȋǠƪǟ ȧȿǼȺȎȱǟ Ž ȤǶȎȱǟ Ƙȥɀǩ.

ƫǟǦɅȁǠɆƩǟ ǦȞȦȺ  

Utility

Possessiony

ǠȾɆȲȝ ǥȀȖɆȆȱǟȿ ǧǠǲǪȺȶȲȱ ȸǝǠǣȂȱǟ ȬȲȶǪȱ ǦǤȆǪȮƫǟ ǦȶɆȪȱǟ.  

ȰǮȵ  : ǠȾȶȶȍ Ǡȶȭ ȷǠȭ ǒǟɀȅ ȬǤȅǠȺǩ Ɣȱǟ ǦȪɅȀȖȱǠǣ ȼǣ ȣȀȎǪǩȿ ǰǪȺȵ ɃǕ ɃȀǪȊǩ ǠȵǼȺȝ

ȨɅɀȆǪȱǟ ǠȾɅǻǘɅ ǦȦɆșɀȱǟ ȻǾȽȿ ÛǠȾɆȲȝ ȰɅǼȞǩ ɃǕ ǒǟȀǱǚǣ Ǩȶȩ ȿǕ ǰǪȺƫǟ.  

ǦɆǩǠȵɀȲȞƫǟ ǦȞȦȺƫǟ  

Information

utility

 ɄǝǠȺǭ ȨȥǼǩ ǴǪȥ ȯɎǹ ȸȵ ǧǠǲǪȺȶȲȱ ǦȥǠȒƫǟ ǦȶɆȪȱǟ ɄȽȿŽ ƙȭǿǠȊƫǟ ƙǣ ǧǠȵɀȲȞȶȲȱ

 ǦɆȦɆȭȿ ǧǠǲǪȺƫǟ ǻɀǱȿ ȸȝ ȸɅȀǪȊƫǟ ǿǠǤǹǙ ǦɆȲȶȝ ǠŒǙ ȀǹǓ ƖȞƞ ÛȨɅɀȆǪȱǟ ǠȾȵǟǼǺǪȅǟ

ȨǝǠȪǵȿ ǠȽȀȞȅȿ ǧǟȿǻǕ ȯɎǹ ȸȵ ȸɅȀǪȊȶȲȱ ȰȪǪȺǩ ǧǠȵɀȲȞƫǟ ȻǾȽ ÛɁȀǹǕ  ŸȿǼȺȵȿ ȷɎȝɋǠȭ
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ƫǟǧǠȞɆǤȤɆȲȢǪȱǟȿ  .  

ǿǼȎƫǟ:ǻ  .ǻ ÛȷǟǼɅɀȅ ȳǠȚȹ .ÛǻǟǼǵ ȴɆȽǟȀǣǙ ȨɆȦȉ" ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ 2006ȓ Û3¡

ȋ27.

ǡ-ȨɅɀȆǪȱǟ ǦɆƵǕ : ÛȜȶǪŎǠǣ ȔǤǩȀǪȱ Ȭȱǽ ǧǼȞǩ Ȱǣ ȔȪȥ ǦȆȅǘƫǟ ɂȲȝ ȨɅɀȆǪȱǟ ǦɆƵǕ ȀȎǪȪǩ Ɓ 

ǟ ƔȾǱȿ ȸȵ ǦɆƵɉǟ ǴȑɀȺȅ ǟǾȱȿɄȲɅ Ǡȶȭ ȀȚȺȱ:  

-ȜȶǪǲȶȲȱ ǦǤȆȺȱǠǣ  :ǟ ǠȾȺȵȿ ȜȶǪŎǟ ɂȲȝ ǻɀȞǩ ǼǝǟɀȦȱǟ ȸȵ ǼɅǼȞȱǟ ȨȪƷ ȨɅɀȆǪȱ" ɄȪɅɀȆǪȱǟ ǼȝǠȆɅ Ǡȵ

 ȜǤȊǩ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ Ƙȥɀǩ ǠȽǿȿǼǣȿ ǯǠǪȹɋǟ ǥǻǠɅȁ Ż ȸȵȿ ǿǠȞȅɉǟ ȐɆȦơ ɂȲȝ ȯǠȞȦȱǟ

ǦɅǻǠȎǪȩɍǟ ǦɆȽǠȥȀȱǟ ɁɀǪȆȵ ȨɆȪƠȿ ǻȀȦȱǟ ǧǠǱǠǵ"1 ،Ȫǩ Ž ȰȊȦɅ ǠȵǼȺȝȿ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ƇǼ

ÛǦȦȲǪǺƫǟ ǧǠȵǟǼǺǪȅɍǟ ɂȲȝ ǻǿǟɀƫǟ ȐɆȦơ Ž ȄȥǠȺǩ ȫǠȺȽ ȷǖǣ ǼǲȺȅ ÛȜȶǪŎǟ ǻǟȀȥǕ ǠȾǤȲȖɅ ǟǾȽȿ 

ɃǻǘɅǧǠǱǠǵ țǠǤȉǙ ȳǼȞȱ 0ɄȲɅ Ǡȵ ȨɆȪƠ ƂǙ ɃǻǘɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǠȥ ȼȺȵȿ ÛȜȶǪŎǟ ǧǠǤȡǿȿ :  

- ǬɆƜ ȤɆșɀǪȱǟ ȋȀȥ ȸȵ ƘǮȮȱǟ ȨȲǹ "ȚȺƫǠǣ ɄȪɅɀȆǩ ȓǠȊȹ ǻɀǱȿ Ž ǦȱǠȶȝ ƙɆȞǩ ǢȲȖǪɅ Ǧȶ

 ȔȪȥ ȀȎǪȪǩ ɍ Ǽȩ ǦȦȲǪƯ ǧɍǠƭ ǥǼȝȨɅɀȆǪȱǟ ȓǠȊȹ ȁǠƱǠǣ ǦȍǠƪǟ ǧɍǠŎǟ ȬȲǩ ɂȲȝ ȼǩǟǽ ) ȯǠǱǿ

ǫɀǶǤȱǟȿ ǦɅǠȝǼȱǟ ÛȷɎȝɋǟ ÛȯǠȶȝɉǟ (... ǯǠǪȹɋǟȿ ȴɆȶȎǪȱǠȭ ǧǟǿǟǻɋǟ Ȱǹǟǻ ɁȀǹǕ ȸȭǠȵǕ Ž Ȱǣ

ǠȽƘȡȿ ǻǟȀȥɉǟȿ"1.

-ǠǪȹɋǟ ǦɆȲȶȞȱ ǦɅǠȡ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ  ȯǠǱǿ ȸȵ ǦȶǺȑ Ɂɀȩ ƂǙ ȜɅȁɀǪȱǟ ǧǠɆȲȶȝ ǯǠǪƠ ǬɆƜ Ûǯ

 ǦȲȶƨǟ ǿǠǲǪȭ ǦȎȎǺǪƫǟ Ǧȝȁɀƫǟ ǦȆȅǘƫǟ ɁǼȱ ȤɆșɀǪȱǟ ȋȀȥ ȸȝ ǥȿɎȝ ÛȴȽƘȡȿ ƙȞǝǠǤȱǟ ÛȯǠȶȝɉǟ

ɀȶȺȱǟȿ ǿǠȮǪǣɍǟ ɂȲȝ ȜǲȊɅ Ǡȶȭ ÛȸɅȂǺǪȱǟȿ ȰȪȺȱǟ ǧǠȆȅǘȵȿ ǦǝȂǲǪȱǟȿ.

-ǧǠȆȅǘȶȲȱ ǦǤȆȺȱǠǣ  :ǠȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ȨɅɀȆǪȱǟ ǦɆƵǕ ȀȾȚǩɄȲɅ ǠȶɆȥ ǧ:

 -Ȭȱǽȿ ǦǲǪȺƫǟ ȜȲȆȲȱ ǦɆȲȮȊȱǟ ǦȞȦȺƫǟ ȨȲǹ ǯǠǪȹɋǟ ǥǿǟǻǙ ȟɎǣǙ ȨɅȀȕ ȸȝǧǠǤȡȀǣ ȴɆȶȎǪȱǟ ȿǕ

 ƙȮȲȾǪȆƫǟǬɆǵ ȸȵ ǒǟɀȅ ǦǣɀȲȖƫǟ ȜȲȆȱǟ ȷǖȊǣ ȴȾǝǟǿǕȿȿǕ ǥǻɀƨǟ ȿǕ ȰȮȊȱǟ Ž Ɠǵȿ ǧǠȵǟǼǺǪȅɍǟ

ǢɆȱǠȅǕȤɆȲȢǪȱǟ .  

-ǻǼȞǪƫǟ ȿǕ ǦɆǤȺǱɉǟ ǧǠȭȀȊȱǟ ȸȵ ƙȆȥǠȺƫǟ ǦȾǱǟɀȵǦɆȺȕɀȱǟ ȧǟɀȅɉǟ Ȱǹǟǻ ǧǠɆȆȺƨǟ ǥ.  

1-ǻ .ÛǿǠǲȺȱǟ ǼɅȀȥ "ǟȿ ŸȀȞȱǟ ȨɅɀȆǪȱǟ ǧǠȵɀȚȺȵ ǥǿǟǻǙƃȿǼȱ"ÛȀȎȵ ÛǦȞȵǠƨǟ ǡǠǤȉ ǿǟǻ Û 1994Û ȋ96.
1-ǻ  .ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ" ȨɅɀȆǪȱǟ ǧǠɆȅǠȅǕ" ÛǧȿƘǣ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û1996ǯ Û1ȋ Û56.



ȯȿɉǟ ȰȎȦȱǟ :ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǻǠȞǣǕ.

19

- ǟǾȽ ǒǟɀȅ ȧǟɀȅɉǟ ȻǾȽ Ž ǦɆȪɅɀȆǪȱǟ ȋȀȦȱǟ ȣǠȊǪȭǟ ȯɎǹ ȸȵ ǦɆȱȿǼȱǟ ȧǟɀȅɉǟ ȿȂȡ 

 ȀȉǠǤƫǟ ǡɀȲȅɉǠǣ)ȀȉǠǤƫǟ ƑȺǱɉǟ ǿǠȶǮǪȅɍǟ ( ȸȵ ȿǕɎǮȵ ǯǠǪȹɋǟ ȿǕ ȜɆǤȱǟ ȌɆǹǟȀǩ ȿǕ ȀɅǼȎǪȱǟ ȯɎǹ¡

ȀȉǠǤƫǟ Ƙȡ ǡɀȲȅɉǟ țǠǤǩǚǣ ǟǾȽȿ.  

-ȵ ƘǮȮȱǟ ȨȲǹ  ȓǠȊȺȱǟ ȷɀȭ ȰȢȊȱǟ ǢȍǠȺȵ ȸǦȱǠȶȞȱǟ ȨȲǹ ɂȲȝ ȰȶȞɅ ǦȆȅǘȶȲȱ ɄȪɅɀȆǪȱǟ Ž 

ǫɀǶǤȱǟȿ ȧɀȆȱǟ Ǧȅǟǿǻȿ ǧǠȹɎȝɋǟȿ ȜɆǤȱǟ ȸȵ ǦȦȲǪƯ ǧɍǠƭ...ƀǟ.

ǯ-ȨɅɀȆǪȱǟ ǦȦɆșɀȱ ǦɆȆɆǝȀȱǟ ǿǟȿǻɉǟ :

-ȴőǠȽǠƟǟȿ ȴőǠǱǠǵ ɂȲȝ ȣȀȞǪȱǠǣ ƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ȸȵ ǦǞȥ ɁǼȱ ȸȭǠȆȱǟ ǢȲȖȱǟ ȬɅȀƠ .

-ȱǟ ȜɆǲȊǩ ǦȺɆȞȵ ǧǠȵǼǹ ȸȵ ǥǻǠȦǪȅɍǟ ȿǕ ǦȺɆȞȵ ȜȲȅ ȳǟǼǺǪȅǟ ǒǼǤȱ ȴȾǝǟȀȡǙ ȿǕ ȴȽȂɆȦƠȿ ǒɎȶȞ.

-ǧǟƘȢǩ ɃǕ ǦȾǱǟɀƫ ȻǟɀǪȆȵ ɂȲȝ ǦȚȥǠǂǟȿ ǦȆȅǘƫǟ ȼȺȝ ɂȑȀǩ ɃǾȱǟ ƃǠƩǟ ǢȲȖȱǟ ǦɅǠƥ .

-ƙȮȲȾǪȆƫǟ ȫɀȲȅ ƇɀȪǩȿ ǼɆȉȀǩ .  

-ǼɅǼǱ ŸǠƶǙ ǢȲȕ ȨȲƪ ǻǟȀȥɉǟ ȫɀȲȅȿ ǧǠȽǠƟǟ ȼɆǱɀǩ .

ǻ-ȱǟ ǦȞɆǤȕ ɄȪɅɀȆǪȱǟ ȓǠȊȺ:ȼȹǕ ȷɀȭ Ž ȼǪȞɆǤȕ ǻǼǶǪǩ  :  

-ƘǮȵ ȓǠȊȹ  :ǠȺǩǠɆǱǠƜ ǦȖǤǩȀƫǟ ǦɆȵɀɆȱǟ ǠȺǩɎȮȊȵ Ž ǢɆȪȺǪȱǟȿ ǬǶǤȱǟ ȴǝǟǻ ȓǠȊȹ ȨɅɀȆǪȱǟ.  

-ǢȭȀȵ ȓǠȊȹ :ȼȆȆƠȿ ȼȭɎȾǪȅǟ ȧȀȕȿ ȻǼɆȱǠȪǩȿ ÛȼǩǟǻǠȝȿ ȬȲȾǪȆƫǟ ȫɀȲȅ ȰȶȊɅ ...ƀǙ.  

-ȜȥǠȹ ȓǠȊȹ :ȀȦɅ ȸȮȱȿ ǒɄȉ ɃǕ ǯǠǪȹǚǣ ǴȶȆɅ ɍ ȨɅɀȆǪȱǟǻǟȀȥɉǟ ǧǠǱǠǵ Ȝȵ ɂȉǠȶǪɅ Ǡȵ ǯǠǪȹǙ ȏ.

- ǦȦȲǪǺƫǟ ǧǠȆȅǘȶȲȱ ȼǱɀȵ ȓǠȊȹ )ǦɆƜǿ Ƙȡ ȿǕ ǦɆƜǿ*.(

-ɆȮǪȵȿ ƘȢǪȵ ȓǠȊȹ Ȥ: ǦȝȀȆȱǟȿ ǦɆȮɆȵǠȺɅǼȱǠǣ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȴȆǪɅ )Ǩȩɀȱǟ ȁȿǠǲǪǣ ǴȶȆɅ ɍ (

ǿǼȩ ǢȆǵ ȏȀȞȱǟ ȤɆȮɅ ȨɅɀȆǪȱǟȿ ÛȔɆǂǟ Ž ǕȀȖǩ ȷǕ ȸȮƹ Ɣȱǟ ǧǟƘȢǪȱǟ Ȝȵ Ǡȶǝǟǻ ɂȉǠȶǪɅ ȬȲȾǪȆƫǟ ǥ

)ǦɆȥǠȪǮȱǟȿ ÛǦɆǝǟȀȊȱǟ(ɄȽȿ ǠȾɆȲȝ ȂɆȭȀǪȱǟȿ ǠȾȖǤȑ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ ȨɅɀȆǪȲȱ ǦɆȅǠȅǕ ǻǠȞǣǕ ǦǭɎǭ ȫǠȺȽȿ Û:  

ǦȥǠȪǮȭ ȨɅɀȆǪȱǟ **ǦɆǲɆǩǟȀǪȅǚȭȿ***ȬɆǪȮǪȭȿ ****.

ǠɆȹǠǭ :ɄȪɅɀȆǪȱǟ ȀȮȦȱǟ ǿɀȖǩ ȰǵǟȀȵ.  

*- ǧǠȆȅǘȶȲȱ ǦǤȆȺȱǠǣ  ȸȆǵȿ ǒǠƫǟ ȸȝȿ ǠȾǪɆƵǕȿ ǦȞɆǤȖȱǟ ȸȝȿ ȻǿǟȀȑǕȿ ƙǹǼǪȱǠǣ ǦȖǤǩȀȵ ǧǠȹɎȝǙ ǦɆȵɀɆȱǟ ǠȺǩǠɆǵ Ž ǼȽǠȊȹ Ǽȩ ǦɆƜȀȱǟ Ƙȡ

ȅǟȼȱǠȶȞǪ.
**-ǦȥǠȪǮȭ ȨɅɀȆǪȱǟ: ɁƎȮȱǟ ǧǠȆȅǘƫǟ ǦȥǠȪǮȥ ÛǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ȼǪɆƵǕ ɂȲȝ ǼɆȭǖǪȱǟȿ ȬȲȾǪȆƫǟ ȻǠƟǠǣ ǦȆȅǘȶȲȱ ǦɆȅǠȅɉǟ ȴɆȪȱǟ Ž ȰǮȶǪɅ

ǦȆȅǘƫǟ ǧǟǿǟȀȩ Ž ȣǼȽȿ ǦøȾǱȿ ȯȿǕ ȰǮƹ ȼȹɀȭ ȼȞȵ ȰȵǠȞǪȱǟȿ ȬȲȾǪȆƫǟ ɂȲȝ ǦȶǝǠȩ.
***-ǦɆǲɆǩǟȀǪȅǚȭ ȨɅɀȆǪȱǟ :ȅɉǟ ȤǝǠșɀȱǟ ȴȒɅȜȩɀƢȿ ȜɆȖȪǩ ÛȣǟǼȾǪȅǟ ȸȵ ǦɆȅǠ.

****- ȨɅɀȆǪȱǟȬɆǪȮǪȭ  :ɄȪɅɀȆǪȱǟ ǰɅȂȶȲȱ ǦȞǣǿɉǟ ȀȍǠȺȞȱǟ ǼɅǼƠȿ ȯɎȢǪȅǟ Ž ȰǮȶǪɅ.
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  ǦɆȱǠǪȱǟ ȰǵǟȀƫǠǣ ȨɅɀȆǪȱǟ Ȁȵ:  

1-ɄǱǠǪȹɋǟ ȳɀȾȦƫǠǣ ȼǱɀǪȱǟ ǦȲǵȀȵ :ǵ  ȳǠȝ Ɠ1920 ȯǠȢȊȹǟ ǿɀƮ ɄȽ ǯǠǪȹɋǟ ǦȲȮȊȵ ǨȹǠȭ 

 ȂɆȭȀǪȱǟ Źȿ ÛǦȞǤȊȵ ȸȮǩ Ɓ ȧɀȆȱǟ ȷɉ ǦǣɀȞȍ ǦɅǕ ȫǟǾȹǓ ȼǱǟɀɅ ǯǠǪȹɋǟ ȸȮɅ Ɓȿ ÛǦȆȅǘƫǟ Ž ǥǿǟǻɋǟ

 Ǽȩȿ ǯǠǪȹɋǟ ǠɅǠȒȩ Ž ȜɆǤȱǟ ȯǠǱǿ ȰǹǼǩ ǬɆǵ ÛǧǠǱǠǶȲȱ ɄȶȮȱǟ țǠǤȉɋǟ ɂȲȝ ǦȲǵȀƫǟ ȻǾȽ Ž

ȬȲȾǪȆƫǟ țǠȺȩǙ ɂȲȝ ȴȾȦǝǠșȿ ǧȀȎǪȩǟ Ɣȱǟ ǦȲǮȵɉǟ ȀȾȉǕ ȸȵȿ ÛȼǩǠǱǠǵ ȜǤȊɅ Ǡȵ ɀȽ ǰǪȹǕ Ǡȵ ȷǖǣ 

 ǢǵǠȍ ǻǿɀȥ ɃȀȺȽ ȼȱǠȩ Ǡȵ ɄȽ ǥȀǪȦȱǟ ȬȲǩ Ž ɂȝǼǩ ǨȹǠȭ Ɣȱǟ ǦȦȆȲȦȱǟ ȻǾȽ ɂȲȝ ȰɆȱǼȱǟ ǡȀȒǩ

 ǥƘȾȊȱǟ ȼǩǿǠɆȅ ǯǽɀƴ ȸȝ ǧǟǿǠɆȆȲȱ ǻǿɀȥ ǦȭȀȉT ɀȽȿ Û" ɃǕ ɂȲȝ ȰȎƷ ȷǕ ȬȲȾǪȆȶȲȱ ȸȮƹ ȼȹǕ

 ǼǝǠȆȱǟ ȷɀȲȱǟ ȷǕ ǠƫǠȕ ȼɆȥ ǢȡȀɅ ȷɀȱ ɂȲȝ ǢȲȖȱǟ ȷǕ ȷɀȭ ƂǙ ǥǿǠǤȞȱǟ ȻǾȽ ǻɀȞǩȿ ǻɀȅɉǟ ȷɀȲȱǟ ɀȽ

 ȀǹǓ ȷɀȱ ɂȲȝ ȯɀȎƩǟ Ž ȬȲȾǪȆƫǟ ǦǤȡǿ ȷǕ Ƙȡ ÛǨȩɀȱǟ Ȭȱǽ Ž ǦɅǠøȢȲȱ ǠɆȱǠȝ ȷǠȭ ǯǽɀȶȺȱǟ ǟǾȽ

ǦȭȀȊȱǟ ǧǠȞɆǤȵ ɂȲȝ ȀǭǘɅ Ɓ"1.

 ǻǟȀȥɉǟ ǧǠǱǠǵ ɂȲȝ ȂɆȭȀǪȱǟ ȸȵ ȀǮȭǕ ǧǠǲǪȺƫǟ ɂȲȝ ȂɆȭȀǪȱǟ ȳɀȾȦƫǟ ǟǾȽ ǴȵɎȵ ȴȽǕ ȸȵȿ 

ǟȿ ǧǠǲǪȺƫǟ ǥǻɀǱ ɂȲȝ ȂɆȭȀǪȱǠǣ ǟǾȽȿ ǒǟǻǕ ǥǻɀǱ ȰȒȥǕ ȼȱ ȳǼȪǩ Ɣȱǟ ǧǠǲǪȺƫǟ ȰȒȦɅ ȬȲȾǪȆƫǟȿ Ûȧǟɀȅɉ

 ɂȲȝ ȰȶȞȱǟȿ ǿǠȞȊǣ Ȭȱǽ ȸȝ Ǝȝ Ǽȩȿ ÛǠȾȺɆȆƠ"ȼȆȦȹ ȜɆǤɅ ǼɆƨǟ ǰǪȺƫǟ ȷǕ " ƙȮȲȾǪȆƫǟ ȷǖǣ ƗȞɅ ǟǾȽȿ

 ǧǠǲǪȺȶȲȱ ȷɀǱǠǪƷȔȪȥǰǪȺƫǟ ɂȲȝ ȴƬɀȎǵ ȸȵ ȴȾɆȲȝ ǻɀȞǩ Ɣȱǟ ǦȞȦȺȶȲȱ ȄɆȱȿ ǦȵǼƪǟ ȿǕ .  

2- ɄȞɆǤȱǟ ȳɀȾȦƫǠǣ ȼǱɀǪȱǟ ǦȲǵȀȵ )1930-1950(: ȷȀȪȱǟ ȸȵ ǧǠɆȺɆǭɎǮȱǟ ȯɎǹ ǠǶȑǟȿ ȼǱɀǪȱǟ ǕǼǣ

 ɂȲȝ ȷǠȭȿ ÛƙȮȲȾǪȆȶȲȱ ǦɆǝǟȀȊȱǟ ǧǟǿǼȪȱǟ Ž ȏǠȦƳǟ ǥȀǪȦȱǟ ȻǾȽ ǨȥȀȝ ǬɆǵ" ȷǕ ȯǠȶȝɉǟ ǧǠȆȅǘȵ

ȺɅ Ǡȵ ǒǟȀȊȱ ȴȾǪȱǠȶǪȅɍ ƙȮȲȾǪȆƫǟ ɂȲȝ ƘǭǖǪȲȱ ǥƘǤȭ ǦɆȞɆǣ ǟǻɀȾǱ ȯǾǤǩ ǻɀȾƨǟ ǨǤȎȹǟ ǟǾƬȿ ȜȲȅ ȸȵ ǰǪ

 ǦȪǤȕ ǧȀȾșȿ ÛɁȀǹɉǟ ǰɅȿȀǪȱǟ ǢɆȱǠȅǕȿ ǧǠȹɎȝɋǠȭ ÛǰɅȿȀǪȱǟȿ ȜɆǤȱǟ ǢɆȱǠȅǕ ǴƱǕ ȸȝ ǬǶǤȱǟ ɂȲȝ

 Ɂɀȩȿ ǯǠǪȹɋǟ Ɂɀȩ ƙǣ ȷȁǟɀǪȱǟ Ž ȰȲƪǟ ȸȝ ǨȶƱ Ɣȱǟ ǥɀǲȦȱǟ ǼȆȱ ƙȝȁɀƫǟȿ ǒǠȖȅɀȱǟ ȸȵ ǦȎȎǺǪȵ

ȫɎȾǪȅɍǟ"1.

ȻǾȽ ǧȂɆƢȿƞ ǯǠǪȹɋǟ ǥǻǠɅȂǣ ǥȀǪȦȱǟŽ ǦɆȶȲȞȱǟ ǥǿǟǻɋǟ ǢɆȱǠȅǕ ȯǠǹǻǙ ȰȒȦǣ ǥƘǤȭ ǧɍǼȞ

 ǟǾȽ ȤɅȀȎǩ ɂȲȝ ǿǻǠȩ ȜɅȁɀǩ ȳǠȚȺȱ ǦǱǠƩǟ ǧȁȀǣ Ż ȸȵȿ ÛƘǤȮȱǟ ǯǠǪȹɋǠǣ ȂɆƢ ǠȽǻǠȎǪȩǟȿ ǧǠȝȿȀȊƫǟ

 ȷɎȝɋǟ ȳǟǼǺǪȅǟ ǻǟǻȁǠȥ Ȭȱǽ ɂȲȝ ȀȎǪȪǩ Ɓ ȜɆǤȱǟ ǦȦȆȲȥ ȸȮȱȿ ÛȜɆǤȱǟ ǦȦɆșɀǣ ȳǠȶǪȽɍǟ ǻǟǻȁǟȿ ǯǠǪȹɋǟ

1-ȁ ǠɅȀȭ ÛȷȿȀǹǓȿ ȳǟȂȝ"ȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û Ûȷǻǿɉǟ ÛǥƘȆƫǟ ǿǟǻ 2008¡ȓ1¡ȋ38ȣȀȎǪǣ Û.
1-ǻ .ǻ ÛɎȞȵ ɄǱǠȹ. ÛȨɆȥɀǩ Ȥǝǟǿ"ȍǕȨɅɀȆǪȱǟ ȯɀ :ɄȲɆȲƠ ȰǹǼȵ"ÛȜǱȀȵȋ ÛȻȀȭǽ ȨǤȅ 21.
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ȱ ȨɅɀȆǪȱǟ ǫɀƜ ǧȀȾșȿ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǠǣ ǦȆȅǘƫǟ ǥǿǟǻǙ ǻȿȂǪ ÛǯǠǪȹɋǠǣ ǦȪȲȞǪƫǟ ǠőǟǿǟȀȩ ǼɆȉȀǪȱ

ǠȽƘȡȿ ȜɅȁɀǪȱǟȿ ȸɅȂǺǪȱǟȿ.  

 ɃǕ ɄȖȞɅ ɍ ɃǾȱǟ ɄǱǠǪȹɋǟ ȳɀȾȦȶȲȱ ǠȒɆȪȹ ȜɆǤȱǟ ȓǠȊȹ ɂȲȝ ȻȂɆȭȀǪǣ ɄȞɆǤȱǟ ȳɀȾȦƫǟ ǼȞɅȿ

 ȷǠɆȖȞɅ ɍ ƙȲǹǼƫǟ Ɏȭȿ ÛǦɆȞɆǤȱǟ ǦɆȲȶȞȲȱ ȀȭǾɅ ȂɆȭȀǩǧǠǱǠƩ ǠȵǠȶǪȽǙǟ ǧǠǤȡǿȿȴȽǕ ȸȵȿ ÛȬȲȾǪȆƫ

 ǧǠȑǟȀǪȥɍǟ ȜȥǼȱ ǦɆƶȿȀǪȱǟ ǻɀȾƨǟȿ ǦȖȊȹɉǟ ȤɆǮȮǩ ȸȵ Ǽǣ ɍ ȼȹǕ ɀȽȿ ɄȞɆǤȱǟ ȳɀȾȦƫǟ ǠȾɆȲȝ ȳǠȩ Ɣȱǟ

 ȬȲȾǪȆƫǟ Ȱȭ ȸȵ ɄȅǠȅɉǟ ȣǼƬǠȥ ȼȺȵȿ Ûȧǟɀȅɉǟ Ž ǦǵǠǪȵ ǥƘǮȭ ǦɆȞɆǣ ȋȀȥ ȫǠȺȽ ȷǕȿ ÛǒǟȀȊȱǟ ƂǙ

ǟ ǒɍɀǣ ȗǠȦǪǵɍǠǣ ȳǠȶǪȽɍǟ ȷȿǻ ȔȪȥ ǧǠȞɆǤȵ ȨɆȪƠ ɀȽ ǟǾȽǒǟȀȊȱǟ ǥǻǠȝǚǣ ȴȾȵǠɆȪȱ ƙȮȲȾǪȆƫ.  

3-ɄȪɅɀȆǪȱǟ ȳɀȾȦƫǠǣ ȼǱɀǪȱǟ ǦȲǵȀȵ  : ȸȵ ǦɅǟǼǣ1950 ȴɆȚȺǩ ǥǻǠȝɋ ǦǱǠƩǟ ȯǠȶȝɉǟ ȯǠǱǿ ȫǿǻǕ

 ǠȽǿǠȞȉ ǯǠǪȹɌȱ ǥǼɅǼǱ ǦȦȆȲȥ ǨȺǤǩ ǦɆǱǠǪȹɋǟ ǦȆȅǘƫǟ Ž ǥǿǟǻɋǟ ȷǕ Ǡƞȿ ÛȜȅǟɀȱǟ ǰɅȿȀǪȱǟȿ ǯǠǪȹɋǟ ǦɆȲȝǠȥ

" ɍǼǣ ɃȀǪȊɅ ȷǕ ȬȲȾǪȆƫǟ Ǣƶ Ǡȵ ȜȺȍȜȺȎɅ ȷǕ ǰǪȺƫǟ Ǣƶ Ǡȵ ȜɆǣ ǦȱȿǠƮ ȸȵ" ǦȲǵȀƫǟ ȻǾȽ ǧȂɆƢȿ Û

ȸȵ ǦȆȥǠȺƫǟ ǥǼȉ ǧǻǟǻȁǟȿ ÛƙȮȲȾǪȆƫǟ ȧǟȿǽǕ ƘȢǩ ǦȝȀȆȱ ǥȀɅǠȆƫǟ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ǿǠȮǪǣǟ Ž ǦȝȀȆȱǠǣ

 ÛǦɆǱɀȱɀȺȮǩ Ȱȵǟɀȝ ȳɀȾȦƫǟ ǿɀøȖǩ ɂȲȝ ǼȝǠȅ Ǽȩȿ ÛȴȽǠȑǿ ǢøȆȭȿ ƙȮȲȾǪøȆƫǟ ǡǾøøøǱ ȰǱǕ

ǦɆȝǠȶǪǱǟȿ ÛǦɅǻǠȎǪȩǟȿ...ƀǙ.  

   ȷǖǣ ǧǠȆȅǘƫǟ ǧǼǱȿ ǟǾȱȿ" ɍǼǣ ǒǠɆȉǕ ȸȵ ȷɀȮȲȾǪȆƫǟ ȼǱǠǪƷ Ǡȵ ǼɅǼƠ Ǡŏ ǕǼǤǩ ǥɀȖǹ ȯȿǕ

 ɄȽ ǧǠǲǪȺƫǟ ȬȲǩ ȷǖǣ ȬȲȾǪȆƫǟ țǠȺȩɋ ǦɆƶȿȀǪȱǟ ȀȍǠȺȞȱǠǣ ǠȾȶɆȝǼǩȿ ÛɍȿǕ ǯǠǪȹɋǟ ǦɆȲȶȞǣ ȳǠɆȪȱǟ ȸȵ

 Ȝȵ ǠȾȲȵǠȞǩȿ ǠȽƘȮȦǩ ǼɆȞɅ ȯǠȶȝɉǟ ǧǠȶȚȺȵ ȰȞǱ Ǡȵ ǟǾȽȿ ÛɎȞȥ ǠȾǱǠǪƷ Ɣȱǟ ȃǠȅǕ ɂȲȝ ȬȲȾǪȆƫǟ

 ǠŒɀǲǪȺɅ Ɣȱǟ ȜȲȆȱǟ ƇǼȪǩ Ƙǹɉǟ Žȿ ÛȷɀȮȲȾǪȆƫǟ ȻǼɅȀɅ Ǡȵ ɂȲȝ ȣȀȞǪȱǟ ȯɎǹ ȸȵ ȻǠȑǿ ȨɆȪƠ

ȴőǠǤȡǿȿ ȴőǠɆǱǠǵ ƑȲɅ ɃǾȱǟ ȰȮȊȱǠǣ"2.

   ȬɅȀǪȮȱǙ ȯǟȀȺǱ ǦȭȀȉ ǨȹǠȭ ǼȪȱȿ)General Electric ( ǨȵǼȩ Ɣȱǟ ǧǠȭȀȊȱǟ ȰǝǟȿǕ ȸȵ

 ȳǠȝ ȳɀȾȦƫǟ ǟǾȽ1952ɅȀȞǪȱǟ ǟǾȽ ȨǤȕȿ  ȳǠɆȪȱǟ ȬȲȾǪȆƫǟ ǿȀȮɅ ȜȲȅ ǯǠǪȹǚǣ ȳɀȪǩ Ɣȱǟ ǧǠȭȀȊȱǟ Ž Ȥ

ǥȀǪȥ ǦɅǟǼǣ Ȝȵȿ ÛǠȾǝǟȀȉ ǦɆȲȶȞǣǧǠȺɆȞǤȆȱǟ ǼȞɅ Ɓ ǧǠȺɆȞȆǪȱǟȿ ǧǠȺɆȹǠȶǮȱǟȿȬȲǩ ɂȲȝ ǟȀȎǪȪȵ ȨɅɀȆǪȱǟ ȳǠȚȹ

ǴǣȀȱǟ ȨɆȪƠ ƂǙ ȣǼő ɍ Ɣȱǟ ǧǠȆȅǘƫǟ ƂǙ ǠȒɅǕ ǼǪȵǟ Ȱǣ ȔȪȥ ǴǣȀȱǟ ȨɆȪƠ ƂǙ ȣǼő Ɣȱǟ ǧǠȆȅǘƫǟ.  

4-ȾȦƫǟ ȨɅɀȆǪȲȱ ɄȝǠȶǪǱɍǟ ȳɀ : ȷɀȮɅ Ǽȩ ɃǾȱǟ ǦȆȅǘƫǟ ȣǼȽ ȨɆȪƠ ƂǙ ɂȞȆɅ ȰǹǼƫǟ ǟǾȽ

 Ž ȰȮȭ ȜȶǪŎǟ ǧǠǱǠǵȿ ȬȲȾǪȆƫǟ ǧǠǱǠǵ ƙǣ ȷȁǟɀǪȱǟ ȨȲǹ ȿǕ ÛǠȾȥǟǼȽǕ ȸȵ ȻƘȡ ȿǕ ǴǣȀȱǟ ȨɆȪƠ

 ǼȺȝ ǦȆȅǘȶȲȱ ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ ǥǠȝǟȀȵ Ǣƶ ȼȹǖǣ ȘǵɎɅ ǟǾȽ ȸȵȿ ÛƘȎȪȱǟ ȄɆȱȿ ȰɅɀȖȱǟ ȰǱɉǟ

2-ǻ  . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ )28-29.(
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 ǽǠơǟ ȷǕ ǠȹǠɆǵǕ ǦȆȅǘƫǟ ɂȲȝ ȷɀȮɅ ǼȪȥ ÛǦȍǠǹ ǦȦȎǣ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟȿ ǦȵǠȝ ǦȦȎǣ ǧǟǿǟȀȪȱǟ

 Ȝȵ ǦȑǿǠȞǪȵ ǦȺɆȞȵ ǧǠȝǠȶƛ ǦȍǠƪǟ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ȐȞǤȱ ǢɆǲǪȆǩ Ǡȵ ǟǾȽȿ ÛǦȆȅǘƫǟ ǧǠȵǠȶǪȽǟ

 ƂǙ ɁǻǕ  

ȜȶǪŎǟ ȷǕ Ȝȩǟɀȱǟȿ ÛȼȲɅǼȞǩȿ ɄȪɅɀȆǪȱǟ ȳɀȾȦƫǟ ȧǠȖȹ ȜȅɀǩȷǕ ȨɅɀȆǪȱǟ ȯǠǱǿ ȸȵ ȜȩɀǪɅ ǦȪɅȀȖǣ ɀȥȀȎǪɅ 

ǦɆȝǠȶǪǱɍǟ ȴȾǪɆȱȿǘȆȵ ȄȮȞǩ*ȼɆȥ ȷɀȲȶȞɅ ɃǾȱǟ ȜȶǪŎǟ ȻǠƟǟ .  

 Ǡȵ ȰȶȊǩȿ ǦȶȚȺƫǟ Ž ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǥǿǟǻǚǣ ȨȲȞǪǩ ȀȍǠȺȞȱǟ ȸȵ Ǧȝɀȶƭ ǬɅǼƩǟ ȳɀȾȦƫǟ ȁƎɅȿ

ɄȲɅ:1

-ȽǿǟȀȪǪȅǟȿ ǠȽǿǟȀȶǪȅǟȿ ǦȭȀȊȱǟ ɀƴȿ ǒǠȪǤǣ ȼȕǠǤǩǿǟȿ Ȼǿȿǻȿ ȬȲȾǪȆȶȲȱ ɄǲɆǩǟȀǪȅɋǟ Ȝȩɀƫǟ ƙȶǮǩ Ǡ .  

ı ǦɆȪǣ Ȝȵ ǦȶȚȺƫǟ Ȱǹǟǻ Ǡȵ ȴȆȩ Ž ǥǾǺǪƫǟ ǧǟǿǟȀȪȱǟ Ƙǭǖǩ ȷǖȊǣ ǥǿǟǻɋǟ ȰǤȩ ȸȵ Ʉȝǟɀȱǟ ȫǟǿǻɋǟ 

Ǡŏ ǦȖɆǂǟ ǦǞɆǤȱǟ Ȝȵ ǠȾǪȩɎȝȿ ǦȭȀȊȱǟ ȳǠȚȺȱ ƃǠƤɋǟ ȷȁǟɀǪȱǟ ɂȲȝ Ȭȱǽ Ƙǭǖǩȿ ÛǠȾɆȥ ȳǠȆȩɉǟ.  

-ǩȿ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ǻǠƶǙ Ž ǿǠȮǪǣɍǟȿ ǥǻǠɅȀȱǟ ȳɀȾȦƞ ǥǿǟǻɋǟ ȳǠȶǪȽǟ  Ž Ȭȱǽȿ ÛǠȾȺȵ ǦȶǝǠȪȱǟ ȀɅɀȖ

ȬȲȾǪȆƫǟ ȏȀǪȞǩ Ɣȱǟ ǦɆǝǟȀȊȱǟ ǧɎȮȊƫǟ Ȱǵ Ž ȳǠȾȅɋǟ ɀȽȿ ȻǠȺǤǪǩ ɃǾȱǟ ǻǼǂǟ ǿȿǼȱǟ ǒɀȑ.  

- ȨɅɀȆǪȱǟ ǫɀƜ ǦɆƵǕ ȀɅǼȪǩ )Marketing Research( Ž ǠȽǿȿǻȿɁȀǹɉǟ ȨǝǠȪƩǟ ȸȝ ǬǶǤȱǟ

ǫɀǶǤȱǟ ȻǾȽ ȻǿǠȕǙ Ž ȰȶȞǩ ɃǾȱǟ ɃǼɆȲȪǪȱǟ ȧǠȖȺȱǟ ǯǿǠǹ.  

-Ǡȭ ȳǠɆȩ  ȴǝǟǻ ǼȾǱ ǻɀǱȿ ƗȞǩ Ɣȱǟȿ ÛȣǟǼȽɉǟ ǦȮǤȊǣ ɂȶȆɅ Ǡȵ ȸȶȑ ȰȶȞȱǠǣ ǦȶȚȺƫǟ ǧǟǿǟǻǙ Ǧȥ

 ɂȲȝȿ ÛȰȮȭ ǦȭȀȊȱǟ ɁɀǪȆȵ ɂȲȝ ǥǻǼƮ ȣǟǼȽǕ Ȝȑȿ ɀƲ ǦȾǱɀƫǟȿ ǦȶȚȺƫǟ ǧǠȝǠȖȩ Ȱȭ Ž

ǧǠɅɀǪȆƫǟ ȤȲǪƯ ɂȲȝ ǒǟǿǼƫǟ ȰǤȩ ȸȵ ǦȱɀǤȪȵȿ ǦȵɀȾȦȵ ȷɀȮǩ ǬɆƜ ǥǻȀȦȺȵ ȳǠȆȩɉǟ ɁɀǪȆȵ.  

-Ʌɀȕ ɄƧȀȱǟ ȔɆȖǺǪȱǟ  ȳǠɆȪȱǟ Ǡŏ ȸȮƹ Ɣȱǟ ȔȖƪǟȿ ȼǩǠɆƟǟȀǪȅǙȿ țȿȀȊƫǟ ȣǟǼȽɉ ȰǱɉǟ ƘȎȩȿ Ȱ

ǦȶȚȺȶȲȱ ǦȦȲǪǺƫǟ ǦɆȦɆșɀȱǟ ǧǠȝǠȖȪȱǟ Ž ǦȪȆȺȵȿ ǥǻǼƮ ǻɀȾƛ.  

*-ǦɆȝǠȶǪǱɍǟ ǦɆȱȿǘȆƫǟ :Ƭ ǦɆǤȲȆȱǟ ǰǝǠǪȺȱǟ ȸȵ ȰȲȪǩȿ ǠőǠȥȀȎǪȱ ǦɆǣǠƶɋǟ ǰǝǠǪȺȱǟ ȸȵ ǼɅȂǩ ɄȮȱ ǦȆȅǘƫǟ Ǡŏ ǼȾȞǪǩ Ɣȱǟ ǧǠȵǟȂǪȱɍǟ ȬȲǩ ɄȽ ȻǾ

ǠȾɆȥ ȰȶȞǩ Ɣȱǟ ǦǞɆǤȱǟȿ ȜȶǪŎǟ ɂȲȝ ǧǠȥȀȎǪȱǟ.
1-ǻ . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ: ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ"Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ )27-

28.(
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- ȳǟǼǺǪȅɍǟȿ ǦǞǤȞǪȱǟ ǧǠɆȲȶȝ ǒɀȑ Ž ǥǿȿȀȒȱǟ ǼȺȝ ǦȶȚȺƫǟ ȳǠȆȩǕ ȴɆȚȺǩ ǥǻǠȝǙ ȿǕ ǒǠȢȱǙ Ž ȜȅɀǪȱǟ 

Ʃ ǦȶȚȺȶȲȱ ɄȲȮȱǟ ȁǠȾƨǟ ɂȲȝ ǦǣǠȩȀȱǟȿǥǿǠǪƯ ǦɆȭɎȾǪȅǟ ǧɎȮȊȵ Ȱ.  

 ÛȫɎȾǪȅɍǟ ǦȞȅǟɀȱǟ ȜȲȆȱǟ ǰǪȺǩ Ɣȱǟ ǦȆȅǘƫǟ Ž ǦɅǟǼǣ ǿɀȖǩȿ ȀȾș ȨɅɀȆǪȲȱ ǬɅǼƩǟ ȳɀȾȦƫǟ ȷǙ

ɀɆȱǟȿȳǦȭȀȉ ȰǮȵ ǟǼɆȪȞǩ ȀǮȭɉǟ ȨɅɀȆǪȱǟ ȨǤȖǩ Ɣȱǟ ǧǠȆȅǘƫǟ Ȍǹ )Danone(¡ ȰȪǪȹǟ ǠȽǼȞǣȿ

ǟȿǻɉǟȿ ǫǠǭɉǟȿ ǧǟǿǠɆȆȱǠȭ ǥȀȶȞȵ ȤȎȹ ȜȲȆȱǟ țǠȖȩ ƂǙ ǠɆƶǿǼǩ ȰȪǪȹǟ Ż ÛǦɆȱƕȵȿȀȾȮȱǟ ǧ

 ȋǟȀȩɉǟȿ ǨɆȅǠȮȱǟ ǦȕȀȉǖȭ ǦɆȥǠȪǮȱǟ ȜȲȆȱǟȿ ǦǵǠɆȆȱǟȿ ȰȪȺȱǠȭ Ȝȅǟɀȱǟ ǿɀȾȶǲȲȱ ǦȾǱɀƫǟ ǧǠȵǼǺȲȱ

 ȜȲȆȱǟ ǰǪȺƫ Ż ÛǥǿǠǲǪȱǟ ȣȀȡȿ ɁƎȮȱǟ ǧɎǂǠȭ ǦɆȞɅȁɀǪȱǟ ǧǠȆȅǘƫǟȿ ÛǠȽƘȡȿ ǢǪȮȱǟȿ ǦȕɀȢȒƫǟ

ǟ ȳɎȝɋǟ ǥȂȾǱǕȿ ǧɍɇǟȿ ǦȲɆȪǮȱǟ ǧǟȂɆȾǲǪȱǟ ȰǮȵ ǦɆȝǠȺȎȱǟƃɇ...ƀǙ.  

ɄȮɆȅɎȮȱǟ ȳɀȾȦƫǟ ƙǣ ȂɆɆȶǪȱǟ ȸȮƹ ǦȵǠȝ ǦȦȎǣȿ*ȨɅɀȆǪȲȱ ȀȍǠȞƫǟ  ȳɀȾȦƫǟȿ**ǼƱ ǬɆǵ ƙȥɎǪǹǟ 

ǠƵ ȐȞǤȱǟ ǠȶȾȒȞǣ ȸȝ ƙȝɀȺȱǟ Ɏȭ ȂɆƹ ƙɆȅǠȅǕ :  

-ǿȿǼȱǟ :ǦȆȅǘƫǟ ƘɆȆǩ Ž ǠɆȅǠȅǕ ǟǿȿǻ ǴǤȍǕȿ ǠɅɀȹǠǭ ǟǿȿǻ ɍǙ ƎǪȞɅ Ɓ .  

-ȷǟǼɆƫǟ :ǟȿ ȰȮȊǣ ȜȆǩǟ Ż ǠȪɆȑ ȷǠȭ Ǵȑ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ɄȦɆșɀȱǟ ȨɅɀȆǪȱǟ ȯǠƭ ǻǟǼǪȵǟ ǿǠȆȵ.  

ɍȿǕ :ȨɅɀȆǪȱǟ ȯǠƭ ǻǟǼǪȵǟ.

ȔɆǂǠǣ ǦȩɎȞȱǟ ȷǕ Ƙȡ ÛǠȾȖɆƮȿ ǦȆȅǘƫǟ ƙǣ ǦȩɎȞȱǟ ǿɀȖǩ Ž ȨɅɀȆǪȱǟ ȯǠƭ ǻǟǼǪȵǟ ȀȾȚɅ ɄȲǹǟǼȱǟ

ȒǪǩȿ ǦȦȲǪǺƫǟȿ ǥǼɅǼƨǟ ǧǠȕǠȊȺȱǟ ǧǠȝǠȖȪǣ ȨȲȞǪǩ ɄǱǿǠƪǟ ȔɆǂǟ Žȿ ÛȤǝǠșɀȱǠǣ ȨȲȞǪǩɄȲɅ Ǡȶȭ  Ǵ:  

*-ȳɀȾȦƫǟȨɅɀȆǪȲȱ ɄȮɆȅɎȮȱǟ :ɆȒȱǟ ȻǟɀǪƮ ȀȎǪȪɅ ǯǠǪȹɋǠǣ ǦȹǿǠȪȵ ɃɀȹǠǭ ȓǠȊȹ ȨɅɀȆǪȱǟ ȼȪɆǤȖǩ ȰȪǵȿ ÛȷɎȝɋǟȿ ȜɅȁɀǪȱǟȿ ȜɆǤȱǟ ɂȲȝ Ȩ

 ȨɆȑ)Ȝȅǟɀȱǟ ȫɎȾǪȅɍǟ ǧǟǽ ȜȲȆȱǟ ɂȲȝ ȨǤȖɅ.(
**-ȳɀȾȦƫǟ ȨɅɀȆǪȲȱ ȀȍǠȞƫǟ : ƂǙ ȰȎɆȱ ǰǪȺƫǟ ǻǟǼȝǙ ȸȵ ȨȲȖȺɅ Ȝȅǟȿ ȻǟɀǪƮȿ ǠȾȺǝǠǣȂȱȿ ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ǦɆȪǤȅɉǟ ȼȱ ɄȅǠȅǕ ȓǠȊȹ ȨɅɀȆǪȱǟ

 Ȝȅǟȿ ȼȪɆǤȖǩ ȰȪǵ ǬɆƜ ÛȜɆǤȱǟ ǼȞǣ Ǡȵ ǦȵǼǹ)ǦɆȅǠɆȆȱǟ ǡǟȂǵɉǟȿ ÛǦɆȝǠȺȎȱǟ ȜȲȆȱǟȿ ÛǧǠȵǼƪǟ Ȱȭ Ž ȨǤȖɅ...ƀǙ.(
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1-ȨɅɀȆǪȱǟ ȤǝǠșȿ ǻǟǼǪȵǟ  :ɄȽ ǠƬ ǦɆȅǠȅɉǟ ǦȦɆșɀȱǟ ǨȹǠȭ ǦȆȅǘȶȲȱ ǦɅǼɆȲȪǪȱǟ ǥȀȚȺȱǟ ǢȆǵ

 ǴȒǪɅ ǟǾȽ ȸȵȿ ÛȃǠȅɉǟ ɄȽ ǴǤȎǩȿ ȜɆǤȱǟ ǦȦɆșɀǣ ȯǼǤǪȆǪȱ Ȭȱǽ ƘȢǩ ȸȵȂȱǟ ǿȿȀȵ Ȝȵ ȸȮȱȿ ÛǯǠǪȹɋǟ

 Ɣȱǟ ȤǝǠșɀȱǟ ǢȆǵ ȨɅɀȆǪȱǟ ȯǠƭ ǻǟǼǪȵǟȜȲȆȱǟ ȯǠȪǪȹǟ ǦɆȲȶȝ Ž ȴȽǠȆǩǧǠȵǼƪǟȿƂǙ ƙǲǪȺƫǟ ȸȵ 

 ȳǠɆȪȱǟ ǦȆȅǘƫǟ ǿȿǻ ǴǤȍǕ ǬɆǵ ÛƙȮȲȾǪȆƫǟ ȳɀȪǩ ǨȹǠȭ ȷǕ ǼȞǣ ǯǠǪȹɋǟ Ž ǿǟȀȪǪȅɍǟ ȰǱǕ ȸȵ ȜɆǤȱǠǣ

 ǥǼƫ ǒǠȪǤȱǟ ȰǱǕ ȸȵ ǦȆȅǘƫǟ Ž ǦɆȅǠȅɉǟ ǦȦɆșɀȱǟ ɀȽ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǴǤȍǕ ǟǾȱ ȨɅɀȆǪȱǟ Ż ǯǠǪȹɋǠǣ

ȯɀȕǕ.  

 ǼɅǼƠȿ ȼȞɆȺȎǩȿ ǰǪȺƫǟ ȴɆȶȎǩ ǼȞǣ ȨɅɀȆǪȱǟ ǕǼǤɅȿ ƆɀȹǠȪȱǟ ȰɅɀǶǪȱǟ ǻȀǲƞ ɄȾǪȺɅȿ ȻȀȞȅ

 Ž ÛƙȞǝǠǤȱǟ Ȱȶȝ ȴȝǻ ȣǼŏ ȷɎȝɋǟ ɂȲȝ ȂȭȀȹ ƙȞǝǠǤȱǟ Ȱȶȝ ȴȝǼȱȿ ÛɃȀǪȊƫǟ ƂǙ ǰǪȺƫǟ ȸȵ ȼǪɆȮȲƫ

 ǧǠǱǠǵ ȰɆȲƠ ǠȾɆȲȝ ǢǱɀǪɅȿ ǠȾȩǟɀȅǕ ȀɅɀȖǩȿ ǦɅǠƥ ǠȾȪǩǠȝ ɂȲȝ Ǿǹǖǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ƙǵ

Ý ȜɆǤǩ ȀȞȅ Ƀǖǣȿ ǰǪȺǩ ǟǽǠȵ ǿǟȀȩ ǽǠơɍ ȧɀȆȱǟ  

ŏȿ ǠȾȵǼȪǩ Ɣȱǟ ǧǠǲǪȺƫǟ ǼɅǼƠ ȸȵ ǠȩɎȖȹǟ ǦɆȪɅɀȆǩ ȤǝǠșȿ ǥǼȞǣ ȳɀȪǩ ǦȆȅǘƫǟ ǨǶǤȍǕ ǟǾ

ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǥǿǟǻǙ ǦɆȲȶȞȱǟ ȻǾȽ ɂȲȝ ȨȲȖɅȿ ÛǠƬ ǰɅȿȀǪȱǟȿ ǠȾȞɅȁɀǩ ǦɆȦɆȭȿ ȧɀȆȲȱ.  

 ǠȾȥȀȞɅȿ ph.Kotler  ǠŒǕ"ÛƘȞȆǩ ÛȔɆȖơ ȸȶȒǪǩǼȎȪǣ ǦȵǼǹ ȿǕ ǰǪȺƫ ÛǥȀȮȦȱ ǰɅȿȀǪȱǟȿ

Ȁȵ ȯǻǠǤǪǣ ȰɅɀǶǪȱǟǠȒɅǕ ǻǟȀȥɊȱ Ǡȶȭ ǦȆȅǘȶȲȱ ȏ"1 ƙǣ ȂɆƴ ȤǝǠșɀȱǟ Ž ǻǟǼǪȵɋǟ Ȭȱǽ ɂȲȝ ǒǠȺǣȿ Û

ƃǠǪȱǟ ȯȿǼƨǟ Ž ȴőǟȂɆư ȴȽǕ ȌǺȲȹ ȨɅɀȆǪȱǟ ȸȵ țǟɀȹǕ ǦǭɎǭ   :  

 ȴȩǿ ȯȿǼƨǟ)1-2 :(ȨɅɀȆǪȱǟ ȤǝǠșȿ ǻǟǼǪȵǟ.  

țɀȺȱǟ  ȤǝǠșɀȱǟ  

ǧǠȅǟǿǼȱǟ ȨɅɀȆǩ.  
- ȧɀȆȱǟ Ǧȅǟǿǻ )ȨɆȪƠ.(  

-ȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦȞǣǠǪȵ Ʉ.  

1
-ph.Kotler et Dubois, "marketing management", public-union, 9iemeedition, paris, 1997, p44.
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-ǦɆȪɅɀȆǪȱǟ ǧǠɆȲȶȞȱǟ ǦɆȱǠȞȥ ǦǤȩǟȀȵ .

ɄǲɆǩǟȀǪȅɋǟ ȨɅɀȆǪȱǟ.  

-ƙȥǼȾǪȆƫǟ ȸǝǠǣȂȱǟ ȿǕ ȧǟɀȅɉǟ ǿǠɆǪǹǙ .  

-ǠƬ ǦǤǵǠȎƫǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ǻǟǼȝǙ .  

- ǼɅǼƠȿ Ûƙȝȁɀƫǟȿ ƙǲǪȺƫǟ ƙǣ ǧǠȩɎȞȱǟȿ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ǿǠɆǪǹǟ ÛǿǠȞȅɉǟ ǼɅǼƠ 

ȯǠȎǩɍǟ ǦɆǲɆǩǟȀǪȅǙ.

ɄȲȶȞȱǟ ȨɅɀȆǪȱǟ.  

-ǰɅȿȀǪȱǟȿ ǦɅǿǠȾȉɋǟ ǧɎȶƩǟ ǾɆȦȺǩ .  

-ȀȉǠǤƫǟ ȨɅɀȆǪȱǟȿ ƙȞǝǠǤȱǟ ȔɆȊȺǩ .  

-ɃǿǠǲǪȱǟ Ȱǂǟ ǦǞɆőȿ ǧǠǲǪȺƫǟ ȜɅȁɀǩ .  

-ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹ .

ǿǼȎƫǟ:J-Lendrevie, D. Lindon, "Mercator: Théorie et pratique du marketing", Dalloz,

5ème édition, paris, 1997, p7.

ǟ ȸȵ Ǧȅǟǿǻȿ ȰɆȲƠ ɂȲȝ ȼȦǝǠșȿ ȂȭȀǪǩȿ ȸɅȀǪȊƫǠǣ ȴǪȾɅ ǧǠȅǟǿǼȱǟ ȨɅɀȆǩ ȷǖǣ ȀȾȚɅ ȯȿǼƨ

 ȨɅɀȆǪȱǟ ǠȵǕ ÛǦɆȪɅɀȆǪȱǟ ǧǠɆȲȶȞȱǟ ǦɆȱǠȞȥ ǦǤȩǟȀȵ ǟƘǹǕȿ ÛǦɆȆȥǠȺǪȱǟ ȴȾǪɆȞȑȿ ǦȞǣǠǪȵȿ ƙȆȥǠȺƫǟȿ ȧɀȆȱǟ

 ȨǤȆǩ Ɣȱǟ ȤǝǠșɀȱǟ ǦȞǣǠǪƞ ȴǪȾɆȥ ɄƟǟȀǪȅɍǟȜɆǤȱǟȿ ǯǠǪȹɋǟ ǧǠɆȲȶȝƫǟ ȧǟɀȅɉǟ ǿǠɆǪǹǟȿ ǼɅǼƠȿ ǦȥǼȾǪȆ

ǿǠȞȅɉǟ ƙǲǪȺƫǟ ƙǣ ǥǼɆǱ ǧǠȩɎȝ ǒǠȺǣȿ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ǿǠɆǪǹǟȿ ÛǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ǻǟǼȝǙȿ 

 ǦɆƶȿȀǩȿ ǦɆȹɎȝǙ ǧɎȶƜ ȳɀȪɆȥ ɄȲȶȞȱǟ ȨɅɀȆǪȱǟ ǠȵǕ ÛȷɎȝɋǟ ǦɆƟǟȀǪȅǙ ǦȡǠɆȍ ǟƘǹǕȿ ƙȝȁɀƫǟȿ

ȺǪȩǙ ȬȲȾǪȆȶȲȱ ȰȾȆǩ Ɠǵ ǧǠǲǪȺƫǟ ȜɅȁɀǩȿ ȜɆǤȱǟ ȯǠǱǿ ȯǠȶȝǕ ǦȞǣǠǪȵȿ ǼȞǣ Ǡȵ ǧǠȵǼǹ ǟǾȭȿ ÛǠȽǒǠ

ǠȽƘȡȿ ȜɆǤȱǟ .  

2- ɁȀǹǕ ǧǠȕǠȊȹ ǧǠȝǠȖȪȱ ȨɅɀȆǪȱǟ ǻǟǼǪȵǟ )ǥǼɅǼǱ:(

ȨɆǤȖǩ ȯǠƭ ȜȆǩǟȨɅɀȆǪȱǟ ǠȾȺȵ ǥǼɅǼǱ ǦȖȊȹǕ ǥǼȝ ȰȶȊɆȱ ǼǪȵǟȿ ɄǱǿǠƪǟ ȔɆǂǟ Ž :  

Ǖ-ɃǿǠǲǪȱǟ țǠȖȪȱǟ :ǣ ȔȪȥ ȰǭǠư ȷȁȿ ǠƬ Ɣȱǟ ȯǠȶȝɉǟ ƁǠȝ ȨɅɀȆǪȱǟ ȧȀǪƸ Ɓ Ȱ ǧǠȝǠȖȪȱǟ ȧȀǪǹǟ 

ǧǟǽ ǻǟɀȵ ÛǦɆǝǟǾȢȱǟ ȜȲȆȱǟ ȻǾȽ ƙǣ ȸȵȿ Ȝȅǟɀȱǟ ȯǠȶȞǪȅɍǟ ǥȀȶȞƫǟ ȜȲȆȱǟȿ ÛȰɆȶǲǪȱǟȿ ȤɆȚȺǪȱǟ

ǠȽƘȡȿ ǦɆȱƕȵȿȀȾȮȱǟȿ ǦɆȹȿȀǪȮȱɋǟ ǥȂȾǱɉǟȿ ǧǟǿǠɆȆȱǠȭ.  

ǡ-ɄƜȀȱǟ Ƙȡ țǠȖȪȱǟ :ǳȀǪȩǟ ǧǠɆȺɆǪȆȱǟ ǦɅǟǼǣ ŽǢƶ ȼȹǕ ǡǠǪȮȱǟ ȸȵ ǼɅǼȞȱǟǠɅǠȒȪǣ ȳǠȶǪȽɍǟ

ǱɀǪȱǟ ȿǽ ȯǠŎǟ ȸȵ ȀǮȭǕ ȜɆȑǟɀȵȿ ȼǱɀǪȱǟ ǻǟȿǿ ȸȵ ȷǠȭȿ ÛɄƜȀȱǟ ȼɆ)PH. KOTLER( و 

)Levy( ȷǕ ǥǿȿȀȑ ǠȺɆǣ ǬɆǵ" ȰƽǕ ǠȵɀȾȦȵ ȨɅɀȆǪȱǟ ȸȶȒǪɅǧǠȝǠȖȪȱǟ ȴȒɅ ǬɆƜ ȜȅȿǕȿ Ƙȡ
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ÛȜȶǪŎǟ Ž ǦɆƜȀȱǟ ǦȺȶɆȾƫǟ ǧǠǣǠȪȺȱǟȿ ǧǟǿǟȁɀȱǠȭ ȳǠȞȱǟ ȜȦȺȱǟ ǧǠȆȅǘȵ ȰȶȊǩ ǦɆƜȀȱǟ Ƙȡ ǧǠȆȅǘƫǟȿ 

 ǦɆȱȿǼȱǟȿ ǦɆȲǂǟ ǦɅƘƪǟ ǧǠɆȞȶƨǟȿǠȽƘȡȿ ǥǼǶǪƫǟ ȴȵɉǟ ǦǞɆȾȭ"1.

ǯ-ƃȿǼȱǟ țǠȖȪȱǟ Ž  : ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ǟƘǤȭ ǟǿɀȖǩ ǦɆȪɅɀȆǪȱǟ ǧǠȾǱɀǪȱǟ ǨȥȀȝ

 ȯȿǻ ɄȩǠǣ Ž Ż ǠǣǿȿǕ Ž ǥȀǮȮǣ ǧȀȊǪȹǟȿƘǹɉǟ Žȿ ÛƁǠȞȱǟ Ɣȱǟȿ ɀȶȺȱǟ ȨɅȀȕ Ž ǥȀǝǠȆȱǟ ȯȿǼȱǟ źǖǩ

ɄȽ ǨȥȀȝș ǬɆǵ ȨɅɀȆǪȱǟ Ž ǧǠɆȺȪǩȿ ȧȀȕ ɁȀǹɉǟ  ǧǠȅǟǿǻ ǧǠȆȅǘȵȿ ÛǦɅǿǠȾȉǙ ǧɍǠȭȿ ǧȀȾ

 ȤǝǠșɀȱǟ ǬɆǵ ȸȵ ǠȞȅǟȿ ǟǻǟǼǪȵǙ ȨɅɀȆǪȱǟ ȣȀȝ ǼȪȱȿ ÛǠȽƘȡȿ ȧɀȆȱǟ ÛǦȖȊȹɉǟ ǧǠȝǠȖȩ ǬɆǵ ȸȵȿ

ǥǼȞȱ Ȭȱǽ ȜǱȀɅȿǠɆȭɀȲȆȱǟȿ ǧǟǻǠȞȱǟ ÛǠɆǱɀȱɀȺȮǪȱǠȭ ǧǟƘȢǪȵ ǧ Ȝȵ ǦȍǠǹȿ ÛȬȲȾǪȆȶȲȱ ǦɆǝǟȀȊȱǟ 

ɆȝǠȶǪǱǙȿ ǦɅǻǠȎǪȩǙ ǧǟƘȢǩ ȸȵ ǠȾȺȝ ǰǪȹ Ǡȵȿ ǦƫɀȞȱǟ ǿɀȾșǦ.  

ǠɆȹǠǭ :ɄȦɆșɀȱǟ ǿǠȆƫǟ.  

ɂȲȝ ǦɆȮɆǪȮǪȱǟ ǠȾȥǟǼȽǕ ǦȆȅǘƫǟ ǻǼƠǠƬ ɄȆɆǝȀȱǟ ȏȀȢȱǟ ǢȆǵ ɄȆɆǝǿ ȓǠȊȹ Ȱȭ ɁɀǪȆȵ

ɄȲɅ Ǡȶȭ ȣǟǼȽɉǟ ǻǼƠ ǟǾȽ ɂȲȝ ǒǠȺǣȿ ÛǠȽƘȡȿ ɀȶȺȱǟ ȋȀȥȿ ǧɍǠƭ ǢȆǵȿ:  

1-ǦɆȶȮȱǟ ȣǟǼȽɉǟ :  ɄȲɅ ǠȶɆȥ ȰǮȶǪǩ :  

Ǖ-ǧǠȞɆǤƫǟ ȴǲƜ ǦȪȲȞǪƫǟ ȣǟǼȽɉǟ  :ȝɀȶƭ ǠȺȽ ǻǼƠ ǦȞɆǤȕ ǢȆǵ ȤȲǪơ Ɣȱǟ ǦɆȞɆǤȱǟ ȣǟǼȽɉǟ Ǧ

 ȴȩȀǣ ȃǠȪǩȿ ÛǦȥǼȾǪȆƫǟ ȧǟɀȅɉǟ ǦȞɆǤȕȿ ÛȜɅȁɀǪȱǟ ȳǠȚȹ ǦȞɆǤȕȿ ÛǠőǠǱǠɆǪǵǟȿ ǦȆȅǘƫǟ ǧǠǲǪȺȵ

 ǦȪȖȺȵ ȰȮȱ ȣǼȾǪȆƫǟ ǧǠȞɆǤƫǟ ȴȩǿȿ ÛȰǤȪƫǟ ȳǠȞȱǟ ȯɎǹ ȼȪɆȪƠ ǡɀȲȖƫǟȿ ȜȩɀǪƫǟ ƃǠƤɋǟ ǧǠȞɆǤƫǟ

ǦɆȥǟȀȢǱ.  

ǡ- ɉǟ ȴǲƜ ǦȪȲȞǪƫǟ ȣǟǼȽɉǟǳǠǣǿ : Ɣȱǟ ȰɆȢȊǪȱǟ ȤɆȱǠȮǩȿ ǧǠȞɆǤƫǟ ȴǲǵ ƙǣ ȧȀȦȱǟ Ǡŏ ǼȎȪɅ

ǧǠȞɆǤƫǟ ȸȵ ƙȞȵ ȴǲǵ ȨɆȪǶǪȱ ǠȾɆȲȝ ȨȦǩǟ.  

ǯ-ǦɆȺȽǾȱǟ ǥǿɀȎȱǠǣ ǦȪȲȞǪƫǟ ȣǟǼȽɉǟ  : ǻǼȝ ǥǻǠɅȂȱ ǦȆȅǘƫǟ ǦȲȑǠȺȵ Ž ǠȺȽ ɄȶȮȱǟ ȣǼƬǟ ȰǮȶǪɅ

ȴƬ ǦǤǤǂǟ ǦɆȺȽǾȱǟ ǥǿɀȎȱǟ ȴȾǪȲȍȿ ȸɅǾȱǟ ǻǟȀȥɉǟ.  

1-ǻ  .ǻ ÛȷǟǼɅɀȅ ȳǠȚȹ .ǻǟǼƩǟ ȴɆȽǟȀǣǙ ȨɆȦȉÛ "ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û ȋ34.
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ǻ- ǦȪȲȞǪƫǟ ȣǟǼȽɉǟ ǦȆȅǘƫǟ ǦȎƜ*ȧɀȆȱǟ ȸȵ : ȧɀȆȱǟ ɁɀǪȆȵ ɂȲȝ ȣǼȾȭ ǦȎƩǟ ȻǾȽ ǻǼƠ 

ǦȺɆȞȵ ȨȕǠȺȵ ɁɀǪȆȵ ɂȲȝ ȿǕ ǦȥǼȾǪȆƫǟ ȧǟɀȅɉǟ ȸȵ ȧɀȅ Ȱȭ ɁɀǪȆȵ ɂȲȝ ȿǕ ǦȥǼȾǪȆƫǟ ȿǕ ɄȲȮȱǟ.

Ȼ-ǦɆȝǠȶǪǱɋǟ ȣǟǼȽɉǟ  : Ž ǦɆȝǠȶǪǱɋǟȿ ǦɆȹǠȆȹɋǟ ȣǟǼȽɉǟ ǦȆȅǘƫǟ ȨȪƠǠőǠɆȹǠȮȵǙ ǻȿǼǵ

őǟǿǼȩȿ ǠȾȕǠȊȹ ǦȞɆǤȕ ǢȆǵȿ ȰȶȞɅ ȷǕ ƂǙ ɀȝǼɅ ȨɅɀȆǪȲȱ ɄȝǠȶǪǱɋǟ ȳɀȾȦƫǟȿ ÛǠ" ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ

 ȜȶǪǲȶȲȱ ȳǠȞȱǟ ſǠȎȱǟ Ȝȵ ȏǿǠȞǪɅ ɍ Ǡƞ ȻǠȑǿ ȨɆȪƠȿ ȬȲȾǪȆƫǟ ǧǠǱǠǵ țǠǤȉǙ ɂȲȝ ɃǕ ÛȰȮȭ

ǕǼǤƞ ǾǹɉǟǿǠǤǪȝɋǟ Ž ȳǠȞȱǟ ſǠȎȱǟ "1.

2- ǦɆȝɀȺȱǟ ȣǟǼȽɉǟ )ǦɆȦȍɀȱǟ :(Ž ɄȪɅɀȆǪȱǟ ȓǠȊȺȲȱ ǦɆȝɀȺȱǟ ȣǟǼȽɉǟ ȀȎƠźɇǟ :2

-ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ǒǠȺǪȩǟȿ ǒǟȀȊǣ ǢȡȀɅ ɃǾȱǟ ȬȲȾǪȆƫǟ ǻǠƶǙ .

 - țǠǤȉǙ ǿǟȀȪȱ ȻǽǠơǟ ǦɆȲȶȝ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟȿ ȼȭɀȲȅ Ǧȅǟǿǻ ȯɎǹ ȸȵ ȬȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵ 

ǒǟȀȊȱǟ.  

- ȿǕ ǦȞȲȆȱǟ ȷǖǣ ȼȝǠȺȩǙȿ ȬȲȾǪȆƫǟ ɂȲȝ ǦȚȥǠǂǟ  țǠǤȉǙ ɂȲȝ ǿǼȩɉǟȿ ȰȒȥɉǟ ɄȽ ǦȵǼȪƫǟ ǦȵǼƪǟǵ ȼǩǠǱǠ

ȼǩǠɆȹǠȮȵǙȿ ȼȥȿȀș ǒɀȑ Ž ȼǩǠǤȡǿȿ.

-ȴȾȞȵ Ǧȶǝǟǻ ǦȩɎȝ ǒǠȺǣȿ ǦȵǼƪǟ ȿǕ ǦȞȲȆȲȱ ƙȮȲȾǪȆƫǟ ɁǼȱ ǒɍɀȱǟȿ ǦȝǠȺȪȱǟ ȨɆȪƠ .

   ɄȪɅɀȆǪȱǟ ȰȶȞȱǟ Ž ǦɅǟǼǤȱǟ ǦȖȪȹ ɀȽ ȬȲȾǪȆƫǟ ȷǖǣ ǴȒǪɅ ǥǿɀȭǾƫǟ ȣǟǼȽɉǟ ȸȵȿ) ȼȺȝ ǬǶǤȱǟ

ȼȲǹǻȿ Ûȼȩȿǽȿ ȼǩǠǤȡǿȿ ȼǩǠǱǠǵ Ǧȅǟǿǻȿ ÛȻǻǠƶǙȿ...ƀǙ( Û ǦɅǠȾȺȱǟ ǦȖȪȹȿ) ȼɅǼȱ ǦȝǠȺȪȱǟ ǫǟǼǵǙ

ȼɆȲȝ ǦȚȥǠǂǟȿ(ɄȪɅɀȆǪȱǟ ǿǠȆƫǟ ǻǼƷ Ǡȵ ǟǾȽȿ Û.  

 ǠȽȀȭǽ Ź Ɣȱǟ ȣǟǼȽɉǟ ȰȮȥ ǟǾȱ ÛȼȥȿȀșȿ ȼǩǠǱǠǵȿ ȬȲȾǪȆƫǟ ǧǠǤȡȀȱ ǠȪȥȿ ǰǪȺǩ ǦȆȅǘƫǠȥ ȼɆȲȝȿ

 ȸȵ ǧǠɅɀǪȆȵ ǴȑɀɅ ǿǠȆƫǟ ǟǾȽȿ ÛɄȪɅɀȆǪȱǟ ǿǠȆƫǟ ǧǠɅɀǪȆȵ ȸȵ ɁɀǪȆȵ Ȱȭ Ž ǠȽǼøɅǼƠ ȸȮƹ

ɆȲǶǪȱǟ ȨɅɀȆǪȱǠȥ ÛɄȲȶȞȱǟȿ ɄǲɆǩǟȀǪȅɋǟ ȨɅɀȆǪȱǟ Ž ȀȾȚǩ ǧǟǿǟȀȪȱǟȿ ÛȰ ȳǠȾȵ ǻǼƷ ɄǲɆǩǟȀǪȅɋǟ

 ǦȚȥǠǵȿ ǦȆȅǘƫǟ  

*-ƫǟ ǦȎǵ ǦȆȅǘ =  ǦȺȆȱǟ ȯɎǹ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ƃǠƤǙ /ǦȺȆȱǟ ȯɎǹ ǦȝǠȺȎȱǟ ǧǠȞɆǤȵ ƃǠƤǙ.
1- ǻ . ÛɃȀȽȁɉǟ ȸɅǼȱǟ ɄƮ"ȯǠȞȦȱǟ ȨɅɀȆǪȱǟ:ȔɆȖơȿ ǛǻǠǤȵ " ÛȀȎȵ ÛŸȀȞȱǟ ȀȮȦȱǟ ǿǟǻ Û1995ȓ Û1ȋ ȋ Û)235- 246.(
2- ǻ . ÛȷȿȀǹǓȿ ɄȲɆȪȝ ɄȦȍȿ Ȁȶȝ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ:ȰȵǠȮǪȵ ȰǹǼȵ "ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ 1994 ȋ Û22.
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 ǦȶȝǼƫǟȿ ǠɆȱǠǵ ǥǻɀǱɀƫǟ ȧǟɀȅɉǟ Ž ȀȾȚɆȥ ɄȲȶȞȱǟ ȨɅɀȆǪȱǟ ǠȵǕ ÛǠƬɎȢǪȅɍ ȋȀȦȱǟ ɀƲ ȼǱɀǪȱǟȿ ǧǠȕǠȊȺȱǟ

ƃǠǪȱǟ ȔȖǺƫǟ ȼǶȑɀɅ ɄȪɅɀȆǪȱǟ ǿǠȆƫǟȿ ɄȪɅɀȆǪȱǟ ǰɅȂƫǠǣ :  

Ȋȱǟ ȴȩǿ ȰȮ)1-3 :(ɄȪɅɀȆǪȱǟ ǿǠȆƫǟ.

Sylvie: المصدر Martin, Jean-.Pierre védrine, "Marketing: les concepts clés", édition CHIHAB, Paris,
1996, P16

  ɄȽȿ ǦɆȅǠȅǕ ȰǵǟȀȵ ǫɎǮǣ Ȁƹ ɄȪɅɀȆǪȱǟ ǿǠȆƫǟ ȷǖǣ ȰȮȊȱǟ ȀȾȚɅ:

 *ȷɀǣȂȱǟ :Ǖ ȧɀȆȱǟ Ǧȅǟǿǻ ǼȞǩ ɂȲȝ ǒǠȺǣ ȴȆȪɅ ɃǾȱǟ ȧɀȆȱǟ ǦɆȺǣ Ǵȑɀǩ Ɣȱǟ ɄȪɅɀȆǪȱǟ ǿǠȆƫǟ ǧǟɀȖǹ Ƃȿ

 ǯǟɀȥǕ ȰȮȉ Ž Ǵȑɀǩ Ɣȱǟȿ ÛȷɀȲȶǪǂǟ ȷȿȀǪȊƫǟȿ ȷɀȮȲȾǪȆƫǟ Ǡŏ ȂɆȶǪɅ Ɣȱǟ ǧǠɆȭɀȲȆȱǟȿ ǧǟǻǠȞȱǟ ǦȥȀȞȵ

 ǧǠȆȅǘƫǠȥ ƙǵ Ž ÛȸǝǠǣȂȱǟ ȸȵ ǒȂǱ Ȱȭ ǿɀȖǩ ǦȥȀȞȵ ȸȵ ȸȮƹ ǟǾȽȿ ÛȸǝǠǣȂȱǟ ȸȵ ǒǟȂǱǕ ȿǕ ǦȆȹǠǲǪȵ

ƘȢȎȱǟ ǒǟȂǱǕ Ž ȰȶȞȱǠǣ ǴȶȆɅ ƘǤȮȱǟ ȴǲƩǟ ȰǣǠȪƫǟ Žȿ ǠȾȺǝǠǣȁ ǦȥȀȞȵ ǼȪȦǪȅ ǠŒɉ ÛǿɀȖǪȱǟȿ ɀȶȺȱǠǣ ȴǪő ɍ ǥ

Ûȧǟɀȅɉǟ ȸȵ ǥǼɅǼȝ ǠȾɅǻǿɀȵ Ȝȵ ȏȿǠȦǪȲȱ ǦȞȅǟȿ ǧǠɆȹǠȮȵǙ ɂȲȝ ȯɀȎƩǟȿ ǦɆȑǿɉǟ ǦǤȩǟȀȵ ȰȒȥɉǟ ȸȵȿ 

ȐȦǺȺƫǟ ȀȞȆȲȱ ƙȅǠȆƩǟ ȸǝǠǣȂȲȱ ǦǣǠǲǪȅɋǟȿ.  

 *ȤɆȮǪȱǟ :ǻǼƷɀȆǪȱǟ ȰǱǿ  ǿǠȞȅɉǟ ǻǼƷȿ ÛȜɆǤȲȱ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ǥȀȶǪȆȵ ǦȦȎǣ ȤɆȮɅȿ ȣǟǼȽɉǟ ȨɅ

 ƙȆȥǠȺƫǟ ȸȵ ȰȒȥǕ ǦȪɅȀȖǣ ǦɆȞɆǤȱǟ ɁɀȪȱǟȿ ȜɅȁɀǪȱǟ ȧȀȕ ȤɆɆȮǩ ɂȲȝ ȰȶȞɅȿ ÛǠȾȞȥǻ ȧɀȆȱǟ ȜɆȖǪȆɅ Ɣȱǟ

ȂɆȶǪȱǠǣ ǦȆȅǘȶȲȱ ǴȶȆɅ ǟǾȽȿ ƙȮȲȾǪȆƫǟ ǦǤȡǿ ǢȆǵ.  

 ȯǠȎǩɍǟ ȜɅȁɀǪȱǟ

 ǰǝǠǪȺȱǟ ȴɆɆȪǩ

 ƘȞȆǪȱǟǰǪȺƫǟ

 ȧɀȆȱǟ Ǧȅǟǿǻ

 ǧǠɆǱǠƩǟ ǼɅǼƠ

 ȣǼƬǟ ǿǠɆǪǹǟ(Cible)

ɅȂƫǟ ǼɅǼƠ ɄȪɅɀȆǪȱǟ ǰ  
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 *ǿǟȀȪȱǟ ǽǠơǟ :ǠȎǩɋǟȿ ȜɆǤȱǟȿ ǰǪȺƫǟ ǦȅǠɆȅ ǻɀǱȿ ȷǙ ǦȆȅǘȶȲȱ ǴȶȆɅ ÛǠȽƘȡȿ ȯȨɆȪƠ ȯɀȎƩǟȿ ǠȾȥǟǼȽǕ 

 ǥƘȢȍ ǦɆȩɀȅ ǦȎǵ ȿǕ ÛȐȦǺȺȵ ȈȵǠȽ ǦȅǠɆȆǣ ǦȥȿȀȞȵ ȷɀȮǩ ȧɀȆȱǟ ȸȵ ɁƎȭ ǦȎǵ ɂȲȝŏ Ȉȵǟɀ

 Ȭȱǽ ƂǙ ǦȥǠȑɋǠǣ ȜɆǤȱǟ ȿǕ ȀȞȆȱǟȿ ÛǰǪȺƫǟ ǦȅǠɆȅ ȨɅȀȕ ȸȝ ȏȀȞȱǟ Ž ȣȀȎǪȱǟ ȸȮƹ Ǡȶȭ ÛǦȞȦǩȀȵ ȸȮƹ

 ȜɅȁɀǪȱǟȿ ȷɎȝɋǟ ȨɅȀȕ ȸȝ ǢȲȖȱǠǣ ȣȀȎǪȱǟ ǦȪǭ ȘȦǵȿ ǴǣȀȱǟ ȿǕ ȧɀȆȱǟ Ž ȳǠȽ ǿɀȖǩ ǫȿǼǵ Ȝȩɀǩ ǼȺȝ

ƙȮȲȾǪȆƫǟ .

ƆǠǮȱǟ ǬǶǤƫǟ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ.

   ȤȲǪƯ ȁǟȀǣǙ ƂǙ ǬǶǤƫǟ ǟǾȽ Ž ȧȀȖǪȺȅ ǦɆȪɅɀȆǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǾɆȦȺǩȿ ǻǟǼȝǙ Ž ȼǪɆƵɉ ǟȀȚȹ

ȼȱ ǦȹɀȮƫǟ ȀȍǠȺȞȱǟ ǼɅǼƠȿ ȤɅȀȞǪȱǟ ǬɆǵ ȸȵ ȳɀȾȦƫǟ ǢȹǟɀǱ.  

ȯȿɉǟ ǢȲȖƫǟ :ǩɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȤɅȀȞ .

  ȣȀȞɅ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǦɆȪɅɀȆǪȱǟ ǧǟƘȢǪƫǠǣ" ǠȾɆȥ ȴȮǶǪǩ Ɣȱǟȸȵ Ɏȭ ȰȶȊɅȿ ǦȶȚȺƫǟ ǥǿǟǻǙ

 ɁɀǪȆƫǟ ɂȲȝ ȄɆȱȿ ɄǝȂƨǟ ɁɀǪȆƫǟ ɂȲȝ ȳɀȾȦȵ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟȿ ÛǰɅȿȀǪȱǟȿ ȀȞȆȱǟȿ ȷǠȮƫǟȿ ǰǪȺƫǟ

ɄȲȮȱǟ"1.

   ɀȽ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟȿ "ǵ ȀǮȭɉǟ ɄȆɆǝȀȱǟ ȃǠȅɉǟ Ȝȵ ȰȵǠȞǪȱǟȿ ȨȥǟɀǪȱǟ ɂȲȝ ǥǿǼȩȿ ǦȭȀ

ǦȦȲǪǺƫǟ ǠȾȲǵǟȀȵ Ž ȯǠȶȝɉǟ ǥǿȿǻ ǦȍǠǹ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǠǣ ǦȍǠƪǟ ǧǟƘȢǪƫǟ"2.

 ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ƗȞɅȿ" ȐȞǣ ɂȲȝ ǠȾȒȞǣ ǼȶǪȞɅ Ɣȱǟȿ ǦȖǣǟȀǪƫǟȿ ǦȲȵǠȮǪƫǟ ǦȖȊȹɉǟ ȸȵ Ǧȝɀȶƭ

 ǦȦɆșɀȱǟ ǒǟǻǕ ȏȀȢǣǿ Ǽƶ ǬɆǵ ÛǠƬ ȔȖǺƫǟ ɀǶȺȱǟ ɂȲȝ ǦɆȪɅɀȆǪȱǟ ȰǱŽ ȼȆȦȹ ȨɅɀȆǪȱǟ ǼɅǼȞȱǟ ǦȾǱǟɀȵ

ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǠǣ ǦȪȲȞǪƫǟ ǧǟǿǠɆƪǟ ȸȵ:  

 ǰǪȺƫǟ)Product( ȜɅȁɀǪȱǟ )place ( ǰɅȿȀǪȱǟȿ)promotion ( ȀȞȆȱǟȿ)Price(Û ȷǕ ǬɆǵ 

ȣȀƜ ǕǼǤɅ ǠȾȺȵ ȀȎȺȝ Ȱȭp"3 Ɣȱǟ ǦȪɆǭɀȱǟ ǦȩɎȞȱǟ ɀȽȿ Û" ǠȾȺɆǣ ǠȶɆȥ ȨɅɀȆǪȱǟ ǧǠȅǠɆȅ ȜɆƤ ȔǣȀǩ

ǟ ǦȅǠɆȅ Ž ȰǮȶǪǩȿȜɅȁɀǪȱǟ ǦȅǠɆȅȿ ǰɅȿȀǪȱǟ ǦȅǠɆȅ ÛȀȞȆȱǟ ǦȅǠɆȅ ÛǯɀǪȺƫ"4.

1-ǻ  . ÛǦȝǿȁǠǣ ȧǻǠȍ ǼȶƮ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ" ÛȀȎȵ ÛǦɆǣȀȞȱǟ ǦȒȾȺȱǟ ǿǟǻ Û2000ȋ Û18.
2- ǻ . ÛɃƘȒƪǟ ǼƥǕ ȸȆƮ"ǻɀȭȀȱǟ Ȱș Ž ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȫǟȀǪɅǟ Û1996 ȋ Û102.
3-ǻ .ƘȺȵ Ƀǿɀȹ Û"ǧǠɆƟǟȀǪȅɍǟȿ ǧǠȵɀȲȞƫǟ ȰǹǼȵ ȨɅɀȆǪȱǟ"ǻ Û ÛȀǝǟȂƨǟ ÛǦɆȞȵǠƨǟ ǧǠȝɀǤȖƫǟ ȷǟɀɅ2007 Ûȋ33.  
4-ǻ  . ÛǥǼȝǠȆƫǟ ȰɆȲǹ Ʉȭȁ"ȰȵǠȊȱǟ ȳɀȾȦƫǟ Ž ȨɅɀȆǪȱǟ"ÛÛȷǻǿɉǟ ÛȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ 1997ȋ ȋ Û)199-200.(
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 ɀȽ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟȿ" ǦȶȚȺƫǟ ǠȾȵǼǺǪȆǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧǟȿǻɉǟ ȸȵ Ǧȝɀȶƭ ȸȝ ǥǿǠǤȝ

ǦȥǼȾǪȆƫǟ ȧǟɀȅɉǟ Ž ǠȾȥǟǼȽǕ ƂǙ ȯɀȍɀȲȱ"5.

    ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ƎǪȞɅȿ"          ǦȭȀȊøȱǟ ǦȖøȅǟɀǣ ǠȾɆȥ ȴȮǶǪȱǟ ȸȮƹ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ȸȵ 

ƙȮȲȾǪȆƫǟ ȸȵ ƙȞȵ Ʉȩɀȅ țǠȖȩ ƂǙ ǦȾǱɀƫǟȿ"6.

 ȀȍǠȺȝ ǰǪȺǩǠȾȲȝǠȦǪǣ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟǦȞȥǟǻ ǥɀȩ ǠȾȪɆȆȺǩȿɂȲȝ ǦȑȀƮȿ ǥȂȦƮȿȰȞȦȱǟȿ ǦȭȀƩǟ

 ƂǙ Ƀǻǘǩ Ɣȱǟ ǦȞǣǿɉǟ ȀȍǠȺȞȱǟ ȻǾȽ Ž ȴȮǶǪȱǟ ȳǼȝ ȸȝ ǦƤǠȺȱǟ ǻɀȭȀȱǟ ǧǠȵȁǕ ȸȵ ǯȿȀǺȲȱ ŸǠƶɋǟ

ǢȞȲǩ Ǡȶȭ ÛȼǩǠȕǠȊȹ Ž țȿȀȊƫǟ ȰȊȥ ɀȶȺȱǟ ɀƲ ǠȽǠɅǙ ǠȞȥǟǻ ǦȵȁɊȱ ȯɀǂǟ ȫȀǂǟ ǿȿǻ ȀȍǠȺȞȱǟ ȻǾȽ 

 ǦɆȲȶȞȱǟ ǦɅǠȾȺȱǟ ɀȾȥ ɄȪɅɀȆǪȱǟ ǿǠȆȶȲȱ ǥƘǹɉǟ ǦȲǵȀƫǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǾǹǖɅȿ ÛǿǠȮǪǣɋǟȿ ǦȭȀƩǟȿ

 ȫɀȲȅ ɂȲȝ ƘǭǖǪȱǟ Ž ǦȞǣǿɉǟ ȀȍǠȺȞȱǟ ȰȶȞǪȆǩȿ ÛȜȩɀȶǪȱǟȿ ɄȩɀȆȱǟ țǠȖȪȱǟ ǿǠɆǪǹǟȿ ȧɀȆȱǟ ȰɆȲǶǪȱ

ȬȲȾǪȆƫǟ.  

  Ǽȩȿ  ǬɆǵ ÛǧǠȦɆȺȎǩ ǥǼȝ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȣȀȝ ǒǠǱ)Mc Carthy ( ǦȺȅ1960 ǣ ȴɆȆȪǪȱǠ

 ƙȎǪǺƫǟ ȴȚȞȵ ȣȀȕ ȸȵ ȯɀǤȪȱǟ ɂȩɍ ɃǾȱǟȿ øǣ ȣȀȞǩ ȀȍǠȺȝ ǦȞǣǿǕ ƂǙ ȼȦȺȍ4P ǦȺȅ Ž ǠȵǕ Û

1961 ǳȀǪȩǟ )Frey ( ȸȵ Ȱȭ ȰȶȊǩȿ ÛǰǪȺƫǟ ǧǠȑȿȀȞȵ ȸȵ ȷɀȮȵ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǧǟƘȢǪƫ ǠȦɆȺȎǩ

ǹ ȤȲǪƯȿ ǰǪȺƫǟ ȼȎǝǠȎ)ȤɆȲȢǪȱǟȿ ÛȀȞȆȱǟȿ Ûǥǻɀƨǟȿ ÛǦȵɎȞȱǟ...ƀǙ ( ȸȵ ǠȾɆȥ ȴȮǶǪƫǟ ǧǟȿǻɉǟȿ

ɅȁɀǪȱǟȿ ÛȜɆǤȱǟ Ɂɀȩȿ ǿǠȾȉɋǟ ȸȵ Ȱȭ ȰȶȊǩȿ ǰǪȺƫǟ ȣȀȕȜ... ǠȵǕ ÛƀǙ)LAZERȿ Kelley()1962(

ǰɅȂƫǟ ƂǙ ȻǠȶȆȩ ǼȪȥɄȞɅȁɀǪȱǟ ǰɅȂƫǟȿ ɄƶȿȀǪȱǟȿ ɄȞȲȆȱǟ .

ƆǠǮȱǟ ǢȲȖƫǟ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ.  

   ȀȚȺȱǟ ǧǠȾǱȿ ǨȦȲǪǹǟ ǠȶȾȵȿ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȤɅǿǠȞǩ ǧǻǼȞǩ ǠȶȾȵȜǝǠȊȱǟ ȤɅȀȞǪȱǟ ɂȪǤɅ

 ȤɅȀȞǩ ɀȽ ȨɅɀȆǪȱǟ ȯǠǱǿ ȸȵ ƘǮȮȱǟ ɁǼȱ)Mc.Carthy.(

ɍȿǕ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȵ ȀȎȺȞȭ ǰǪȺƫǟ.

1-ȼȝǟɀȹǕȿ ǰǪȺƫǟ ȤɅȀȞǩ  :  

5-ǻ .ǻ ÛǿɀȉǠȞȱǟ ǼǤȞȱǟ ȴɆȞȹ .ǥǻɀȝ Ƙƴ ǼɆȉǿ Û"ȨɅɀȆǪȱǟ ǛǻǠǤȵ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ2006ȋ Û16.
6-ǻ .ÛȸǶȎȱǟ ǼɅȀȥ ǼȶƮǻ. ÛǼɆȆȱǟ ȰɆȝǠƧǙ"ȨɅɀȆǪȱǟ"Û ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2000 ȋ Û28.
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Ǖ-ǰǪȺƫǟ ȤɅȀȞǩ :ɅǿǠȞǩ ǧǻǿȿ ȤǠȾȺȵ ǰǪȺȶȲȱ ǦȦȲǪƯ               :                                

 ɀȽ ǰǪȺƫǟ"ȸǝǠǣȂȱǟ ǧǠǱǠɆǪǵǟ ɂȲȝ ǢɆƶ ȳɀȾȦȵ"1.

 ɀȽ ǰǪȺƫǟȿ" ȜȥǠȺȵ ɂȲȝ ȯɀȎƩǟ ƂǙ ǠƬǠȶȞǪȅǟȿ ǠȾȵǟǼǺǪȅǟ Ž Ƀǻǘǩ Ɣȱǟ ǧǠȦȍǟɀƫǟ ȸȵ Ǧȝɀȶƭ

ÛǦȺɆȞȵ

ɋǟ ƂǙ ǠȽǿȿǼǣ Ƀǻǘǩ ǧǠǤȡǿȿ ǧǠǱǠǵ țǠǤȉǙ ƂǙ ǠȽǿȿǼǣ Ƀǻǘǩ ÛǦȺɆȞȵ ȜȥǠȺȵ ɂȲȝ ȯɀȎƩǟȿ țǠǤȉ

ǿǠȮȥǕ ȿǕ ǧǠȵǼǹ ȿǕ ǦɅǻǠȵ ǒǠɆȉǕ ǨȹǠȭ ǒǟɀȅ ȸǝǠǣȂȱǟ ɁǼȱ ǦȺɆȞȵ"2.

 ɀȽ ǰǪȺƫǟ" ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȯɎǹ ȸȵ ȼɆȲȝ ȯɀȎƩǟ ȸȮƹ ȃɀȶȲȵ Ƙȡ ȿǕ ȃɀȶȲȵ ǒɄȉ ɃǕ

)ȯȿǟǼǪȲȱ ȰǣǠȩ (ǦɆȆȦȹȿ ǦɆȝǠȶǪǱǟ ÛǦɆȦɆșȿ ȜȥǠȺȵ ȸȶȒǪɅȿ"1.

 ȼȹǕ ɂȲȝ ǰǪȺȶȲȱ ȀȚȺɅȿ"ǧǠǱǠǵ țǠǤȉǙ Ž ǼȝǠȆǩ Ɣȱǟ ǦɅɀȺȞƫǟȿ ǦɅǻǠƫǟ ȌǝǠȎƪǟ Ǧȝɀȶƭ ȬȲȾǪȆƫǟ 

 ǧǠǱǠƩǟ ȬȲǪȱ ȼɆȥ ǡɀȡȀƫǟ țǠǤȉɌȱ ȼȪɆȪƠ ɁǼȵ ɂȲȝ ǰǪȺƫǟ ǟǾƬ ȬȲȾǪȆƫǟ ȴɆɆȪǩ ǼȶǪȞɅȿ ÛȼǩǠǤȡǿȿ

ǧǠǤȡȀȱǟȿ"2 ȷɀȮǪɅ ǰǪȺƫǟ ȷǖǣ ɁƘȥ ȀȲǩɀȭ ǠȵǕ ÛɄȅǠȅɉǟ ǰǪȺƫǟ*ɀȶȲƫǟ ǰǪȺƫǟȿ ȃ**ɄȵǠȺǪƫǟ ǰǪȺƫǟȿ ***.

   ǠȺȱɀǵ ǼøǱɀǩ Ɣȱǟ ǧǠǲǪȺƫǟ Ȱȭ ƂǙ ȀȚȺȹ ȷǕ ȸȮƹ ǠȺȹǚȥ ǦǭɎǮȱǟ ȼǩǠȹɀȮƞ ǰǪȺƫǟ ƂǙ ǠȹȀȚȹ ǟǽǙȿ

 ǠȶȾȺɆǣ Ǡȵȿ ÛǦǪǶǤȱǟ ǧǠȵǼƪǟ Ȁǹɇǟ ȼȥȀȕȿ ǦȅɀȶȲƫǟ ǦɅǻǠƫǟ ȜȲȆȱǟ ȼȥǟȀȕǕ ǼǵǕ ȰȎǪȵ Ȕǹ ǠŒǕ ɂȲȝ

ȹǟɀƨǟ ȿǕ ȜȲȆȲȱ ǦɅǻǠƫǟ Ǣȹǟɀƨǟ ȸȵ ǦǩȿǠȦǪȵ ǧǠǱǿǻ ǦɅǻǠƫǟ Ƙȡ Ǣ)ǦȵǼƪǟ .(  

ǡ-ǰǪȺƫǟ țǟɀȹǕ  :ǦɆȱǠǪȱǟ țǟɀȹɉǟ ǰǪȺƫǟ ǾǹǖɅ ȷǕ ȸȮƹ:3

-ǦȞȲȅ  :ǦɆȱƕƫǟ ǧǟȿǻɉǟȿ ǧǟǿǠɆȆȱǠȭ ȃɀȶȲȵ ɃǻǠȵ ǰǪȺȵ ɄȽȿ...ƀǙ.  

1 - Danhal durafor,"marketing", dunord, Paris,1997 , p74.
2-ǻ . ÛǼɆȶƩǟ ǼǤȝ ǼȞȅǟ ǨȞȲȕ"ȯǠȞȦȱǟ ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛǦɆǣȀȞȱǟ ǦȒȾȺȱǟ ǿǟǻ Û2002ȋ Û310.
1 -ǻ .ǼȶƮ ÛǢɆȖƪǟ ȴɆȲȅ ǼȾȥ Ûǥǻǟɀȝ ȷǠȶɆȲȅ "ȨɅɀȆǪȱǟ ǛǻǠǤȵ:ǦɆȅǠȅǕ ȴɆȽǠȦȵ" Ûȷǻǿɉǟ ÛȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ȀȮȦȱǟ ǿǟǻ Û2000ȋ Û81.
2 -ǻ .ǻ ÛɎȞȵ ɄǱǠȹ . ÛȨɆȥɀǩ Ȥǝǟǿ"ȨɅɀȆǪȱǟ ȯɀȍǕ :ɄȲɆȲƠ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û27.
*- ɄȅǠȅɉǟ ǰǪȺƫǟ :Ʒ ȼȹǕ ȬȲȾǪȆƫǟ ǼȪǪȞɅ Ɣȱǟ ǰǪȺȶȲȱ ǦȅɀȶȲƫǟ Ƙȡ ȜȥǠȺƫǟ Ǧȝɀȶƭ ɀȽ ǒǟȀȊȱ ǦǤȆȺȱǠǣ ɎǮȶȥ ÛǦȱǻǠǤƫǟ ǧǠɆȲȶȝ ȸȵ ǠȾɆȲȝ ȰȎ

ȁǠȾƨǟ ǟǾƬ ȼȵǟǼǺǪȅǟ ǒǟǿȿ ȸȵ ȬȲȾǪȆƫǟ ǠȽǠȪȲǪɅ Ɣȱǟ ǦɆȲȆǪȱǟȿ ǦȞǪƫǟ Ž ȀȾȚɅ ȼɆȥ ɄȅǠȅɉǟ ǰǪȺƫǟ ȷǖǣ ǼƱ ɀɅǼɆȥ ȁǠȾǱ.
**- ȃɀȶȲƫǟ ǰǪȺƫǟ :ǮȶȲȱ ǦǤȆȺȱǠǣȿ ǦȱǻǠǤƫǟ ǦɆȲȶȝ ȰȾȆǩ Ɣȱǟ ǦȅɀȶȲƫǟ ǦɅǻǠƫǟ ǻǠȞǣɉǟ Ž ǻǼǶǪɅ ȼǝǟȂǱǕȿ ƆǼȞƫǟ ȧȿǼȺȎȱǟ Ž ȰǮȶǪǪȥ ȨǣǠȆȱǟ ȯǠ

ȼǩǟǽ ǰǪȺƫǟ ȷɀȱȿ ǼȞǣ ȸȝ ȴȮǶǪȱǟ ȁǠȾǱȿ ǦɆȹȿȀǪȮȱɋǟ...ƀǙ.
***- ɄȵǠȺǪƫǟ ǰǪȺƫǟ : ȸȵ ȼȞȥǻ Ǡȵ ȰǣǠȪȵ Ž ȬȲȾǪȆƫǟ ǠȽǠȪȲǪɅ Ɣȱǟ ǦɆȱǠȶøǱɋǟ ǦȶɆȪȱǟ ȸȵ ȸȆƠ Ɣȱǟȿ ǰǪȺȶȲȱ ǦǤǵǠȎƫǟ ǧǠȵǼƪǟ Ǧȝɀȶƭ ȸȶȒǪɅ

 ɁǼȵ Ȭȱǽ Ž ȰǹǼɅȿ ǻɀȪȹ ȼȕȿȀȉ ȷǠȶȒȱǟȿ ÛǦȵɎȞȱǟ ȿǕ ȴȅɍǟ ǟǾȽ ǥȀȾȉǦȩǟǼȍ ɁǼȵ ÛȼǪȹǠɆȍȿ ǰǪȺƫǟ ǢɆȭȀǩȿ ȼǩǼȵȿ ȜɆǤȱǟ ȯǠǱǿ ǥǼȝǠȆȵȿ

ɃȀǪȊȶȲȱ.  
3 -ǻ  . Ûǥǻǟɀȝ ȷǠȶɆȲȅ ǼȶƮ ÛǢɆȖƪǟ ȴɆȲȅ ǼȾȥ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ:ǦɆȅǠȅǕ ȴɆȽǠȦȵ "ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)81-82.(
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-ǦȵǼǹ  : ɁȀǹɉǟ ǒǠɆȉɉǟȿ ǻǟȀȥɊȱ ǦɅȀȊǣ ǻɀȾǱ ǦȅǿǠư ȸȵ ǰǪȺɅ ȃɀȶȲȵ Ƙȡȿ ɃǻǠȵ Ƙȡ ǰǪȺȵ ɄȽȿ

ǦȩɎƩǟȿ ÛǧɎǵȀȱǠȭ...ƀǟǙ.  

-ǻǟȀȥɉǟ  : ǡǾƛ ǿɀȾȶǲȲȱ ȴȾƹǼȪǩȿ ǧǠǣǠǺǪȹɌȱ ƙǶȉȀƫǟ ȨɅɀȆǪȭ ǧǠǲǪȺȵ ȴȽǿǠǤǪȝǟ ȸȮƹ

ȴȾƭǟȀǣ ȴȝǻȿ ȴƬ ǨɅɀȎǪȱǟȿ ȴȾȽǠǤǪȹǟ.  

-ǳǿǠȆƫǟȿ ǦɆǵǠɆȆȱǟ ȸȭǠȵɉǟȿ ǦȵǠȞȱǟ ȸȭǠȵɉǟ  :ȴȾȡǟȀȥ ǧǠȩȿǕ ǒǠȒȪȱ ȃǠȺȲȱ ȳǼȪǩ ȷǕ ȸȮƹ.  

-ǧǠȶȚȺƫǟ  : ȴȝǻ ǢȆȭ ɂȲȝ ȰȶȞɅ ɃǾȱǟ Ȁƥɉǟ ȯɎƬǟ ǠȾȺȵȿȃǠȺȱǟ.  

-ǥȀȮȦȱǟ  :ȦȆȲȥ ÛȳɀȾȦȵ ȸȝ ǥǿǠǤȝ ɄȽȿǦǠɆǹ ÛȯȧɀȆǩ ȷǕ ȸȮƹ ǦȎȩ ȿǕ .  

2-ǧǠǲǪȺƫǟ ȤɆȺȎǩ  :ƂǙ ǧǠǲǪȺƫǟ ȤȺȎǩ ȷǕ ȸȮƹ :  

Ǖ-ǦɆȭɎȾǪȅɋǟ ȜȲȆȱǟ : ȯǠȶȞǪȅɌȱ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ȰǤȩ ȸȵ ǠȽǗǟȀȉ ȴǪɅ Ɣȱǟ ǧǠǲǪȺƫǟ ɄȽȿ ȿǕ

Ȟȵ Ȩȥȿ ǠȾȶɆȆȪǩ ȸȮƹ ǦȅɀȶȲȵ ȜȲȅ ɄȽȿ ɄȎǺȊȱǟ ȫɎȾǪȅɋǟǠƵ ƙɆȅǠȅǕ ȸɅǿǠɆ:  

- ȳǟǼǺǪȅɋǟ ǥȀǪȥ ȯɀȕ ǢȆǵ )ǥȀȶȞȵ Ƙȡ ȜȲȅȿ ÛǥȀȶȞȵ ǦȞȲȅ( Ɣȱǟ ȬȲǩ ɄȽ ǥȀȶȞƫǟ ȜȲȆȱǠȥ Û

 ȜȲȅ ǠȵǕ ÛǠȽƘȡȿ ȰɆȆȢȱǟ ǥȂȾǱǕȿ ǧǟǿǠɆȆȱǠȭ ǦȲɅɀȕ ǦɆȺȵȁ ǧǟȀǪȥ Ǝȝ ǠȾȭɎȾǪȅɋ ȬȲȾǪȆƫǟ ǠȾɅȀǪȊɅ

 ǥǼȝ ȿǕ Ǽǵǟɀȱǟ ȳǟǼǺǪȅɌȱ ǠȾǝǟȀȊǣ ȬȲȾǪȆƫǟ ȳɀȪɆȥ ǥȀȶȞƫǟ ƘȡǟǼǺǪȅǟ ǼƱ ǠȾǪȲǮȵǕ ȸȵȿ ǥǻȿǼƮ ǧǠȵ

ǻǟɀƫǟǠȽƘȡȿ ǧǠǣȿȀȊƫǟȿ ÛǦɆǝǟǾȢȱǟ .  

-ǥȀȆɆƫǟ ȜȲȆȱǟ ȼȺȵȿ ǒǟȀȊȱǟ ǦɆȲȶȝ Ž ȯȿǾǤƫǟ ǼȾƨǟ ǢȆǵ *ȧɀȆǪȱǟ ȜȲȅȿ ** ǦȍǠǹ ȜȲȆȱǟȿ***.

ǡ-ǦɆȝǠȺȎȱǟ ȜȲȆȱǟ:ǠȾȺȵ țǟɀȹǕ ǥǼȝ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ :

-ȳǠƪǟ ǻǟɀƫǟ : Ž ǠɆȲȭ ȿǕ ǠɆǝȂǱ ȰǹǼǩ Ɣȱǟ ǻǟɀƫǟ ɄȽȿ  Ǡȵ ǦȞȲȅ ǯǠǪȹǙ)ǼɅǼƩǟȿ ÛȸȖȪȱǟ...ƀǙ.(  

*-ǥȀȆɆȵ ȜȲȅ :Ǫȵ ǦɅǿȿǻ ǧǟȀǪȥ ɂȲȝ ɁȀǪȊǩ ȜȲȅ ɄȽȿ ȧȿȀȦȱǟ ȴɆɆȪǩ ȿǕ ǦȑȿȀȞƫǟ ǦɅǿǠǲǪȱǟ ǒǠƧɉǟ ƙǣ ǧǠȹǿǠȪȵ ǒǟȀǱɋ ǦǱǠƩǟ ȷȿǻ ǦǣǿǠȪ

ȤǶȎȱǟȿ ÛȷǠȺȅɉǟ ȷɀǲȞȵ ǠȾȺȵ ǥƘǮȭȿ ǦȦȲǪƯ ȸȭǠȵǕ Ž ǠȽǻɀǱȿȿ ǠȽǿǠȞȅǕ ȏǠȦƳǠǣ ǧǠǲǪȺƫǟ ȻǾȽ ȁǠǪƢ Ǡȶȭ ÛǠȾȺɆǣ.
**-ȧɀȆǪȱǟ ȜȲȅ :ȜȲȆȱǟ ǦȹǿǠȪȵȿ ǬƜȿ ǦȅǟǿǼǣ ȬȲȾǪȆƫǟ ȳɀȪɅ ȷǕ ǼȞǣ ǠȽǗǟȀȉ ȴǪɅ ȸȵȿ ǠȽȀȞȅȿ ÛǠőǻɀǱȿ ÛǠȽǻɀǱȿ ǬɆǵ ȸȵ ǦȑȿȀȞƫǟ 

 ȜȲȆȱǟ ȼǣǠȊǩ ƂǙ ȜȲȆȱǟ ȄȹǠƟ ƘȊɅȿ ÛǦȆȹǠǲǪȵ Ƙȡ ȜȲȅȿ ǦȆȹǠǲǪȵ ȜȲȅ ƂǙ ȧɀȆǪȱǟ ȜȲȅ ȴɆȆȪǩ ȸȮƹȿ ÛǫǠǭɉǟȿ ȄǣɎƫǟ Ȭȱǽ ɂȲȝ ǦȲǮȵɉǟ

ƪǟ ȣɎǪǹǟ ƂǙ ƘȊǪȥ ǦȆȹǠǲǪƫǟ Ƙȡ ȜȲȆȱǟ ǠȵǕ ÛȀȞȆȱǟ Ž ȣɎǪǹɋǟȿ ǥǻɀƨǟ ǬɆǵ ȸȵ ǦȑȿȀȞƫǟǦȞȲȆȱǟ ǠȾɅǻǘǩ Ɣȱǟ ȤǝǠșɀȱǟȿ ȌǝǠȎ.
***-ǦȍǠƪǟ ȜȲȆȱǟ : ɃȀǪȊƫǟ ȯǾǤɅ ǠȾǝǟȀȊȱȿ ÛȬȲȾǪȆƫǟ ǿɀȾȶƨǟ ɁǼȱ ǥǿɀȾȊȵȿ ǦȥȿȀȞȵ ǦȭǿǠȵ ȴȅǟ ȿǕ ǥȂɆȶǪȵ ȌǝǠȎƝ ȜȲȆȱǟ ȻǾȽ ȂɆȶǪǩ

ǦȺɆȶǮȱǟ ǿɀȖȞȱǟ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ǦȍǠǹ ǻɀȾǱ...ǠȒȦǺȺȵ ȷɀȮɅ ǠȾǝǟȀȉ ǿǟȀȮǩ ȯǼȞȵȿ ǦȞȦǩȀȵ ȷɀȮǩ ǠȽǿǠȞȅǕ ÛƀǙ.
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-ȰɆȢȊǪȱǟ ǧǠȶȾȵ  : ǯǠǪȹɋǟ ǧǠɆȲȶȝ ȰɆȾȆǪȱ ȰȶȞǪȆǩ)ǧɀɅȂȱǟȿ ǻɀȩɀȱǟ(.  

-ǒǟȂǱɉǟȿ ǦȞȺȎƫǟ ǻǟɀƫǟ : ȄȮȝ ɄȽ ȸȮȱȿ ÛǠȵ ǦȞȲȅ ǯǠǪȹǙ Ž ǠɆȲȭ ȿǕ ǠɆǝȂǱ ȰǹǼǩ ǻǟɀƫǟ ȻǾȽ 

 ǻǟɀƫǟ ǦɆǱǠǪȹɋǟ ǧǠɆȲȶȞȱǟ ȐȞǣ ǠȾɆȲȝ ȰǹǻǕ Ǽȩ ȷɀȮǩ Ɣȱǟ ȳǠƪǟ)ȯȂȢȱǠȭ ǒǟȂǱɉǟ ÛǻɀȲƨǟȿ Û

ǦɆȹȿȀǪȮȱɋǟ...ƀǙ.(  

-ǦɆȱɇǟ ǧǟȂɆȾǲǪȱǟ: ÛȜȺȎƫǟ Ž ǦɆȆɆǝȀȱǟ ǧɍɇǟȿ ǧǟȂɆȾǲǪȱǟ ɄȽȿ Ž ȰǹǼǩ ɍ ǠŒǕ ɄȞɆǤȖȱǟ ȸȵȿ

ǦȲɅɀȕ ǦɆȺȵȁ ǧǟȀǪȥ ɂȲȝ ǦȞȲȆȱǟ ȻǾȽ ȬȲȾǪȆǩ Ǡȵ ǥǻǠȝȿ ǠȾǱǠǪȹǙ ɂȲȝ ǼȝǠȆǩ ȸȮȱȿ ÛǦȞȲȆȱǟ ǯǠǪȹǙ.  

-ǥǼȝǠȆƫǟ ǥȂȾǱɉǟ:ɆȾǲǪȱǟ Ȝȵ ȼǣǠȊǪǩ ɄȽȿ ǦɆǝǠȾȺȱǟ ǦȞȲȆȱǟ ǯǠǪȹǙ Ž ȰǹǼǩ ɍ ǠŒǕ Ž ǧǟȂ ȸȮȱȿ 

ǦǤȅǠƩǟȿ ǦǤǩǠȮȱǟ ǧɍɇǟȿ ǧǟǿǟȀƨǠȭ ȰȩǕ ǦɆȺȵȁ ǧǟȀǪȥ ɂȲȝ ȬȲȾǪȆǩ.  

ǯ-ǧǠȵǼƪǟ  : ǠŒǖǣ ȣȀȞǩ" ǧǠȝǠǤȉɋǟȿ ȜȥǠȺƫǟȿ ǦȖȊȹɉǟȏȀȢǣ ȳǼȪǩ ƔȱǟǦȶȆȱǟ ȷɀȮǩȿ ǠȾȞɆǣ

ǦɆȅǠȅɉǟƟ ȿǕ ǠȾȩȿǾǩ ǻȀȦȲȱ ȸȮƹ ɍ ɃǕ ǦȅɀȶȲȵ Ƙȡ ǠŒǕ ǠȾɆȥ ǠȾɆȱǙ țǠȶǪȅɋǟ ȿǕ ǠȾǪǣȀ"1.

 ǦɆȥȀȎƫǟ ǧǠȕǠȊȺȱǟ ǠȾȺȵȿ ÛǦǱǠƩǟ țǠǤȉɋ ǦȞȦȺȵ ȼȺȝ ǼȱɀǪɅ ȓǠȊȹ ɄȽ ǦȵǼƪǠȥ ȼɆȲȝȿ

ƙȵǖǪȱǟ ǧǠȭȀȉȿ ǦǵǠɆȆȱǟȿ...ȿ ÛƀǙǣ ȂɆȶǪǩǦȅɀȶȲȵ Ƙȡ ǠŒɀȭ ǠȾȲȪȹ ȿǕ ǠȾȦɆȲȢǩ ǦɆȹǠȮȵǙ ȳǼȞ ȳǼȝȿ Û

ȿ ÛǠȾȺɅȂơ ɂȲȝ ǥǿǼȪȱǟȿ ɁɀǪȆȵ ȄȦȺǣ ǧǠȵǼǺȲȱ ƇǼȪǩ Ȕƴ ǻɀǱȿ ȳǼȝ ÛǦøɅǻǠƫǟ ǦȞȲȆȱǟ Ž ǠȽǻɀǱ

ȿǦǵǠɆȆȱǟ ȿǕ ȷǟƘȖȱǟ ǦȭȀǶȭ ǠɆƧɀȵ ǠȾȺȵ ǻǠȦǪȆɅ Ǡȵ ǠǤȱǠȡ.  

3-ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǻ  : ȯɎǹ ȸȵ ǦǤȅǠȺƫǟ ǧǟǒǟȀǱɋǟ ǽǠơǠǣ ȼǩǟǿǟȀȩ ǼɆȉȀǩ ɂȲȝ ȨɅɀȆǪȱǟ ȰǱǿ ǼȝǠȆǩ

 ǦȆȅǘƫǟ ǼȝǠȆɅ ǟǾȽȿ ÛǰǪȺƫǟ Ǡŏ Ȁƹ Ɣȱǟ ǧǠǲǪȺƫǟ ǧǠȞɆǤȵ Ž ǥȂɆȶǪƫǟ ȰǵǟȀȶȲȱ ȼǪȥȀȞȵȝǦȡǠɆȍ ɂȲ

Ȭȱǽ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟȿ ÛǦɆȪɅɀȆǪȱǟ ȔȖƪǟ ȰȒȥǕ.  

 ȴȩǿ ȰȮȊȱǟ)1-4 :(ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǻ.

1-ǻ  .ǻ ÛȸǶȎȱǟ ǼɅȀȥ ǼȶƮ . ÛǼɆȆȱǟ ȰɆȝǠƧǙ"ȨɅɀȆǪȱǟ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 238.

ǧǠȞɆǤƫǟȿǳǠǣǿɉǟ
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ǿǼȎƫǟ:ǻ  .ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǟ "ɉǟǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍ : ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟȯǠȶȝɉǟ"Û  ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ2010ȓ Û1Û  ȋ224.

ȸȵ ȤȱǖǪǩ ǬɆǵ ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǻ ȰǵǟȀȵ ȀȾȚǩ ȰȮȊȱǟ ȸȵ :  

Ǖ-ƇǼȪǪȱǟ ǦȲǵȀȵ  : Ž ǦǤȱǠȅ ȷɀȮǩȿ ǠȾǵǠǣǿǕ ǦȲȪǣ ȂɆȶǪǩȿ ÛȧɀȆȱǟ Ž ǥȀȵ ȯȿɉ ǰǪȺƫǟ ǳȀȖɅ ǠȵǼȺȝ ǕǼǤǩ

 ǥƘǤȭ ȠȱǠǤƫ ǯǠǪƠ Ǡȶȭ ÛȜɅȁɀǪȱǟȿ ǰɅȿȀǪȱǟ ȤɆȱǠȮǩ țǠȦǩǿǟȿ ǧǠȞɆǤƫǟ ɁɀǪȆȵ ȏǠȦƳǟ ǢǤȆǣ ȷǠɆǵɉǟ ǢȲȡǕ

Ǿƨ ƙȮȲȾǪȆȶȲȱ ȷɎȝɌȱ ǥƘǤȭ ǻɀȾƨ ǦȲǵȀƫǟ ȻǾȽ ǯǠǪƠȿ ÛǦȞȲȆȱǟ ȻǾȽ Ȝȵ ɀȲȵǠȞǪɅ Ɠǵ ƙȝȁɀƫǟ ǡ

ƙȲȶǪǂǟ.  

ǡ-ɀȶȺȱǟ ǦȲǵȀȵ  :ǩ ǠȾɆȥ ȂȭȀ ǦȲǵȀƫǟ ȻǾȽ Ž Ȼɀƴ ȷɉ ÛǰǪȺƫǟ ǟǾȽ ȜɅȁɀǩ ǥǼȝǠȩ ȜɆȅɀǩ ɂȲȝ ǦȆȅǘƫǟ

ȵ ǼɅǼȞȱǟ ȧɀȆƫǟ ǽǠơǠǣ Ȭȱǽȿ ÛǥǼɅǼǱ ȧǟɀȅǕ ǴǪȥ ɂȲȝ ǠőǿǼȩ ɂȲȝ ȤȩɀǪɅ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ȸ

ȯɎǹ ȸȵ Ȭȱǽȿ ǳǠǣǿɉǟȿ ǧǠȞɆǤƫǟ Ž ƘǤȮȱǟ ɀȶȺȱǟ ȸȶȒǩ:1

-ȧɀȆȱǟ ȸȵ ǥǼɅǼǱ ǧǠȝǠȖȩ ȸȝ ǬǶǤȱǟ.  

-ȸǝǠǣȂȱǟ ȣȀȕ ȸȵ ǰǪȺƫǟ ȯǠȶȞǪȅǟ ǧɍǼȞȵ ǥǻǠɅȁ .  

-ȼȱ ǥǼɅǼǱ ǠɅǟȂȵ ǦȥǠȑǙȿ ǰǪȺƫǟ ǥǻɀǱ ƙȆƠ .  

-ǠȶȒȱ ǥǼɅǼǱ ǾȥǠȺȵ ȸȝ ǬǶǤȱǟȿ ǰǪȺƫǟ ƙȝȁɀȵ ǻǼȝ ǥǻǠɅȁ ȧɀȆȲȱ ǦȲȵǠȮȱǟ ǦɆȖȢǪȱǟ ȷ.  

-ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ȷɎȝɋǠȭ ǰɅȿȀǪȱǟ ǢɆȱǠȅǕ ȯǠȶȞǪȅǟ Ž ȜȅɀǪȱǟ  .  

ǯ-ǰȒȺȱǟ ǦȲǵȀȵ  :ǦɆǝȂǱ ȰǵǟȀȵ ǫɎǭ ƂǙ ǦȲǵȀƫǟ ȻǾȽ ȴȆȪȺǩȿ:2

-ɄȵǠȺȱǟ ǰȒȺȱǟ ǦȲǵȀȵ  : ǦȥǠǮȮȱǟ ǢǤȆǣ Ȭȱǽȿ ǠȒȦǺȺȵ ǠȾɆȥ ǧǠȞɆǤƫǟ ȯǼȞȵ ȷɀȮɅ Ɣȱǟ ǦȱǠƩǟ ɄȽȿ

ȫǠȺȽ ȄɆȱ ȷɀȭ ÛȜɅȁɀǪȱǟ Ž ƙǞɆȖǤȱǟ ȸɅȀǪȊƫǟ ȐȞǣ ǻɀǱȿ Ȝȵ ǠƬǠȶȞǪȅǟ ȸȮƹ ǥǼɅǼǱ ȜɅȁɀǩ ǧǟɀȺȩ 

ǦȲɆȲȩ ǻǟǼȝǖǣȿ ȧɀȆȱǟ ȷɀȲǹǼɅ ɀȱǟȁǠȵ ȸɅǾȱǟ.  

1-ǻ  . ÛȴɆȽǟȀǣǙ ȀȶɆƩǠǣ"ȨɅɀȆǪȱǟ ȄȅǕ" ÛȀǝǟȂƨǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȹȿǼȲƪǟ ǿǟǻ Û2010ȋ Û136.
2-ǻ  . ÛǧǟǼɆǤȝ ȴɆȽǟȀǣǙ ǼȶƮ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ :ɄȭɀȲȅ ȰǹǼȵ"ÛÛȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻȷȿǼǣ ȓ ÛȀȊȺȱǟ ǦȺȅ4ȋ Û81.

 ǦȲǵȀȵ

ƇǼȪǪȱǟ

 ǦȲǵȀȵ

ǟɀȶȺȱ

 ǦȲǵȀȵ

ȱǟǰȒȺ

 ǦȲǵȀȵ

ɍǟǿǟǼƲ
ǧǟɀȺȆȱǟ
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-ȀȪǪȆƫǟ ǰȒȺȱǟ ǦȲǵȀȵ : ȀȪǪȆȵ ɁɀǪȆȵ ƂǙ ǠȾɆȥ ǧǠȞɆǤƫǟ ȰȎǩ Ž ȜǤȊǪȱǟ ǦȱǠǵ ǢǤȆǣ Ȭȱǽȿ ȧɀȆȱǟ 

ǦɆȞȲȆȱǟ ǧǠȭǿǠƫǟ ȤȲǪƯ ɀǣȀǱ Ǽȩ ƙȮȲȾǪȆƫǟ ȴȚȞȵ ȷɀȮɅ ǬɆǵ.  

-ȲǵȀȵ ȰǝǠȒǪƫǟ ǰȒȺȱǟ Ǧ: ɀƲ ȼǱɀǪȱǠǣ ȷɀȮȲȾǪȆƫǟ ǕǼǤɅ ǬɆǵ ȏǠȦƳɋǠǣ ǠȾɆȥ ǧǠȞɆǤƫǟ ɁɀǪȆȵ ǕǼǤɅ 

ȋɀȎƯ ȰȮȊǣ ǠȾȺȵ ǥǼɅǼƨǟȿ ɁȀǹɉǟ ǧǠȭǿǠƫǟ.

ǻ-ǿǟǼƲɋǟ ȿǕ ȯǟȿȂȱǟ ǦȲǵȀȵ  : ƘȢǪȲȱ Ȭȱǽ ȜǱȀɅȿ ÛǟǻǠǵ ǧǠȞɆǤƫǟ ȏǠȦƳǟ ȷɀȮɅ ǦȲǵȀƫǟ ȻǾȽ Ž

ƘȢǪȱȿ ɄǱɀȱɀȺȮǪȱǟǠɅȂȱȿ ÛƙȮȲȾǪȆƫǟ ȧǟȿǽǕ ǻǥ ɃǻǘɅ Ǡȵ ǟǾȽȿ ÛǠȽƘȡȿ ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǦȆȥǠȺƫǟ 

ȧɀȆȱǟ ȸȵ ǡǠǶȆȹɋǟ ƂǙ ǧǠȆȅǘƫǟ ȐȞǤǣ.  

   ɂȲȝ Ǣƶ ǟǾȱȿ ÛǰǪȺƫǟ ȼǱȿǕ ǼǵǕ ƎǪȞɅ ɃǾȱǟ ɄǲɆǩǟȀǪȅɋǟ Ȁȉǘƫǟ ǿȿǻ ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǻ Ǿǹǖǩ

ȼǩǠɆǵ ǥǿȿǻ ƖǶȺȵ ɂȲȝ ǰǪȺƫǟ Ȝȑȿ ǿǠǤǪȝɋǟ ƙȞǣ Ǿǹǖǩ ȷǕ ǦɆǲɆǩǟȀǪȅɋǟ ǧǟǿǟȀȪȱǟ.  

4- ǰǪȺƫǟ ǧǠȅǠɆȅ :ǠȾȺȵ ȀȭǾȹ ǧǠȅǠɆȅ ǥǼȝ ȸȵ ȤȱǖǪǩ :  

Ǖ -  ǧǠǲǪȺƫǟ ǦȲȆȲȅ ǦȅǠɆȅ)La politique de gamme(:ǦȖǣǟȀǪƫǟ ǧǠǲǪȺƫǟ ȸȵ ǰɅȂȵ ɄȽ

Ǳɀƫǟȿ ǦȪɅȀȖȱǟ ȄȦȺǣ ǦȦșɀƫǟȿȾȨȕǠȺƫǟ ȿǕ ȜɆǤȱǟ ȓǠȪȹ ȄȦȹ Ž țǠǤǩ ȿǕ ȸǝǠǣȂȱǟ ȄȦȺȱ Ǧ.  

ǡ- ǦȵɎȞȱǟ ǦȅǠɆȅ *
(La politique de marque):ǩ ȸȵ  ȬȲȾǪȆȶȲȱ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȤɅȀȞ

 ƙȝȁɀƫǟ Ȍơȿ ǦȲǲȆƫǟ ǦȵɎȞȱǟ ƙǣ ȂɆƴ)ƙȞǝǠǤȱǟȿ ǿǠǲǪȱǟ ( ȰǤȩ ȸȵ ȰȶȞǪȆǩȿ ǦȲǲȆƫǟ Ƙȡ ǦȵɎȞȱǟȿ

ǦɆǤȖȱǟ ǡǠȊȝɉǟ ǿǠƟ.  

ǯ-ȤɆȲȢǪȱǟȿ ǦȵǼƪǟȿ ǥǻɀƨǟ ǦȅǠɆȅ  :ǥǻɀǱ ǿƎǩ Ɣȱǟ ǦȵɎȞȱǟ ɂȲȝ Ǡȶǝǟǻ ǬǶǤǩ ǦȆȅǘƫǟ ȼȵǼȪǩ Ǡȵ

ǧǠǲǪȺȵ ȸȵȥ ǦȵǼƪǟ ǠȵǕ ÛǳɎȍɋǟȿ ÛȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹȿ ÛȷǠȶȒȱǟȿ ÛȴɆȲȆǪȱǟ Ž ǠőǻɀǱ ǻǼǶǪ

 ȬȲȾǪȆƫǟ ƂǙ ǠƬɀȍȿ ǼȞǣȿ ȰǤȩ ǦɆȶƮ ȷɀȮǩ ȷǕ Ǣƶ ǠȾȞɅȁɀǩ ȴǪɅ Ɣȱǟ ǧǠǲǪȺƫǟ ȷǕ Ƙȡ ÛǢɆȭȀǪȱǟȿ

ÛȧɀȆȱǟ Ž ȂȭȀȶǪȱǟ ɂȲȝ ǼȝǠȆǩ ǦȦȲǪǺƫǟ ȼȝǟɀȹǕȿ ȼȱǠȮȉǖǣ ǰǪȺƫǟ ǦǞǤȞǪȥ ÛɄǝǠȾȺȱǟ ƎǪȞɆȥ ȤɆȲȢǪȱǟ ǠȵǕ

ƨ ǡɀȲȅǕ ȯɎǹ ȸȵ ǰǪȺƫǟ ƙȆƠȿ ƙȆȥǠȺƫǟ ǦŏǠƭȿ ǦȞȲȆȱǟ Ȥȍȿȿ ƙȮȲȾǪȆƫǟ ȻǠǤǪȹǟ ǡǾ ȰɆȾȆǩ

ȳǟǼǺǪȅɍǟ ǦȪɅȀȕȷǠȵɉǟȿ .  

ǠɆȹǠǭ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȵ ȀȎȺȞȭ ȀȞȆȱǟ.  

*-ǦȵɎȞȱǟ  : ȸȝ ȤȲǪơȿ ƙȞǝǠǤȲȱ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȤɅȀȞǪǣ ǴȶȆǩ ȀȍǠȺȞȱǟ Ȱȭ ȸȵ Ǧȝɀȶƭ ȿǕ ȴȅǿ ÛǥǿǠȉǙ ȿǕ ȴȅǟ ȿǕ ǥǿǠǤȝ ȿǕ Ȃȵǿ ɄȽ

ƙȆȥǠȺƫǟ .
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1-ȀȞȆȱǟ ȤɅȀȞǩ : ȰǮƹ ȀȞȆȱǟ " ȰǮȵ ǥȀȉǠǤȵ Ƙȡ ȿǕ ǥȀȉǠǤȵ ǦɅǼȪȹ ȤɆȱǠȮǩ ȸȵ ȬȲȾǪȆƫǟ ȼȞȥǼɅ Ǡȵ

ȦȲȮǩȿ ɄȆȦȺȱǟȿ ƆǼǤȱǟ ǼȾƨǟ ǦȲɆȅɀȱǟ ȀȞȆȱǟ ƎǪȞɅ Ǡȶȭ ÛǰǪȺƫǟ ɂȲȝ ȯɀȎƩǟ ȰǣǠȪȵ Ž Ȭȱǽȿ ǿǠȚǪȹɋǟ Ǧ

 ÛɀȶȺȱǟȿ ǴǣȀȱǟ ȰǮȵ ǠȾȪɆȪƠ ƂǙ ɂȞȆǩ Ɣȱǟ ǦȦȲǪǺƫǟ ȣǟǼȽɉǟ ȨɆȪǶǪȱ ǦȆȅǘƫǟ ȰǤȩ ȸȵ ȷǠȶȑ ȀǮȭɉǟ

ǿǟȀȶǪȅɋǟȿ"1.

 ɃǾȱǟ ȀȞȆȱǟ ȸȝ ƎȞɅ ƘȞȆǪȱǟȿ"ǧǠȅǠɆȅ ȸȵ ȼǣ ȔǤǩȀɅ Ǡȵȿ ȧɀȆȱǟ ƂǙ ǧǠǲǪȺƫǟ ƇǼȪǩ ȼǣ ȴǪɅ 

 ǦɆȶȮȱǟ ȴȎǹȿ ɃǿǠǲǪȱǟ ȴȎƪǟ ǿǟǼȪȵȿ ÛȓǠȆȩɉǠǣ ȜɆǤȱǟȿ ǒǟȀȊȱǟ ǧǠɆȲȶȝ ȰɅɀȶǪǣ ǦȲȎǪȵ ǦɅȀȞȅ

 ƙȮȲȾǪȆƫǟ ƂǙ ƙȝȁɀƫǟ ȸȵ ȼǝɎȶȞȱ țȿȀȊƫǟ ǠȾȵǼȪɅ Ɣȱǟ ǦȦȲǪǺƫǟ ǦɆȹǠȶǪǝɋǟ ǧǠȅǠɆȆȱǟȿ ǦǵɀȺȶƫǟ

ǠȒɅǕ"2.

 ȴȽǕ ǼǵǕ ƘȞȆǪȱǟ"ȶǪȆǩȿ ǦȭȀȊȱǟ ǳǠƱ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǧǟǿǟȀȪȱǟ ǿǟȀȩ ǦɆƵǕ Ǽ

 ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ɂȲȝ ƘǭǖǪȱǟ ȸȵ ȔȪȥ ȄɆȱ ȀȞȆȱǟɄȲȮȱǟ ǒǟǻɉǟ ȰȶȊɆȱ ǠȽǿǠǭǓ ǼǪƹ ȸȮȱȿ ÛȻȀȍǠȺȝ Ǽǵǖȭ

 ȯǠȞȥ ȀȎȺȞȭ ȼȵǟǼǺǪȅǟ ȸȮȶɆȥ ÛǦɆƜȀȱǟ ǥǻǠɅȁ Ž ƘȞȆǪȱǟ ǧǟǿǟȀȩ ǦƵǠȆȵ ƂǙ ǦȥǠȑɋǠǤȥ ÛǦȭȀȊȲȱ

ȜȲȆȱǟ ȸȵ ǦȺɆȞȵ țǟɀȹɉ ǦǤȆȺȱǠǣ ǦȭȀȊȲȱ ǻǼǱ ƙȮȲȾǪȆȵ ǡǾƨ Ȁǭǘȵȿ"3.

   Ȱǹǟǻ ɎȵǠȮǪȵ ɎȵǠȝ ȀȞȆȱǟ ǿǟȀȩ ƎǪȞɅȿ ÛɄȪɅɀȆǪȱǟ ǰɅȂƫǟ Ž ǦȶȾƫǟ ȀȍǠȺȞȱǟ ǼǵǕ ƎǪȞɅ ȀȞȆȱǠȥ ȼȺȵȿ

 ǿǟȀȩ ǽǠơǟ ǼȺȞȥ ÛɁȀǹɉǟ ȨɅɀȆǪȱǟ ǧǠɆǲɆǩǟȀǪȅǙ ȀȍǠȺȝ ƙǣȿ ȼȺɆǣ ȨɆȆȺǪȱǟ ǢȲȖǪɅ ÛȨɅɀȆǪȱǟ ǦɆǲɆǩǟȀǪȅǙ

ƫǟ ȀȍǠȺȝ ǦɆȪǣ ǿǠǤǪȝɋǟ ƙȞǣ ǾǹǖɅ ȷǕ ȨɅɀȆǪȱǟ ȰǱǿ ɂȲȝ Ǣƶ ƘȞȆǪȱǟǠŏ ȀǭǖǪɅȿ ȀǭǘɅ ȼȹɉ ɄȪɅɀȆǪȱǟ ǰɅȂ.  

2- ƘȞȆǪȱǟ ȰǹǟǼȵ )ȧȀȕ :(ǠȾȺȵ ȀȭǾȹ ǥǻǼȞǪȵ Ȅȅɉ ǠȪȥȿ ǦȆȅǘƫǟ Ž ȀȞȆȱǟ ǻǼǶǪɅ:  

Ǖ-ȤɆȱǠȮǪȱǟ ȃǠȅǕ ɂȲȝ ) :ȀȞȆȱǟ = ǦȦȲȮǪȱǟ ȀȞȅ + ǴǣȀȱǟ ȈȵǠȽ( ǠȝɀɆȉ ȀǮȭɉǟ ǦȪɅȀȖȱǟ ɄȽȿ Û

ȊǪȺɅ Ȝȩǟɀȱǟ Ž ǦȕǠȆǣȿȀɎƮȿ ÛǦǝȂǲǪȱǟ ȀǱǠǪȵ Ž ǠȾȵǟǼǺǪȅǟ ǧǾȡɉǟ ȄǣɎƫǟȿ ǦɅ.  

ǡ-ȯǻǠȞǪȱǟ ǦȖȪȹ ȰɆȲƠ ȃǠȅǕ ɂȲȝ  : ȰɆȲƠ Ž ȰɆȲǶǪȱǟ ǟǾȽ ǼɆȦɅ" ǧǠȞɆǤƫǟȿ ȤɆȱǠȮǪȱǟ ƙǣ ǦȩɎȞȱǟ

 ȰȵǠȭ ǧǻȀǪȅǟ Ǽȩ ǥǖȊȺƫǟ ȷɀȮǩ ǠȽǼȺȝ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȝ ǼɅǼƠ Ž ȴȽǠȆǩ ɄȽȿ ÛǳǠǣǿɉǟȿ

Ȏǩ ɃǾȱǟȿ ƙȞȵ ȀȞȆǣ țǠǤɅ ɃǾȱǟ ǻǼȞȱǟ ɂȲȝ ǥǖȊȺƫǟ ǠƬɎǹ ȸȵ ȣȀȞǪǩȿ ÛȤɆȱǠȮǪȱǟ ǧǟǻǟȀɅɋǟ ȼɆȥ Ȱ

 ǥǖȊȺȶȲȱ ǠƜǿ ȰǮȶǪȅ ǦȖȪȺȱǟ ȻǾȽ ȁȿǠƟ ȷǕȿ ǟȀȦȍ ȷɀȮɆȅ ǴǣȀȱǟ ȷǕȿ ÛȤɆȱǠȮǪȱǟ Ȝȵ ȯǻǠȞǪȱǟ ǦȖȪȺȱ

1-ǻ  .ǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ Û"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ"Ûȵ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀ35.
2-ǻ  .ɃƘȒƪǟ Ǽƥǟ ȸȆƮ Û"ǻɀȭȀȱǟ Ȱș Ž ȨɅɀȆǪȱǟ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ103.
3- ǻ . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ȨɅɀȆǪȱǟ ǧǠɆȅǠȅǕ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û469.
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ȰǮȶɆȅ ǠȾȺȝ ȜǱǟȀǪȱǟȿȯǻǠȞǪȱǟ ǦȖȪȹ Ž ȤɆȱǠȮǪȱǟȿ ǻǟȀɅɋǟ ǦȱǻǠȞȵ ȷɀȮǪȅȿ ÛǥǿǠȆǹ "1¡ ȜȒǩ Ǡȶȭ

ȯǻǠȞǪȱǟ ǦȖȪȹ ȨȪƷ ɃǾȱǟ ȀȞȆȱǟ ǦȆȅǘƫǟȸȵ ǠȩɎȖȹǟ ȣǼȾǪȆƫǟ ǴǣȀȱǟ ȿǕ ȯǻǠȞǪȱǟ ǦȖɅȀǹ .

ǯ-ɃȀǪȊƫǟ ȃǠȅǕ ɂȲȝ:"  ǒȂǱ ȼȹɀȭ ɃȀǪȊȶȲȱ ǦɆǝǟȀȊȱǟ ǥǿǼȪȱǟ Ž ǟȀǭǘȵ ǟȀȎȺȝ ȀȞȆȱǟ ǼȞɅ

 ȿǕ ȼȱ ǡɀȲȖƫǟ țǠǤȉɋǟ ȴǲǵ ȸȝ ǥƎȞƫǟ ȼǩǠɅȀǪȊȵ ȴǲǵ Ž ǠȒɅǕ ǟȀǭǘȵȿ ɄȪɆȪƩǟ ȰǹǼȱǟ ȸȵ ǠȞȖȪǪȆȵ

ǠȪɅ ȼȺȮȱ ÛǦȝɀȥǼƫǟ ǦɅǼȪȺȱǟ ǧǟǼǵɀȱǟ ǻǼȞǣ ȼȺȝ ƘǤȞǪȱǟ ȴǪɅ Ǽȩȿ ÛȼǪȲǝǠȞȱ ǒǟȀȉ ȸȵ ȼȺȮƹ ɃǾȱǟ ȴȮȱǠǣ ȃ

 ÛǧǠȵǼƪǟȿ ȜȲȆȱǟ ȸȵ ǻǼȝƙǣ ȷǿǠȪɅ ȬȲȾǪȆƫǟ ȷǚȥ ȬȱǾȱȿ ɃǾȱǟ ȀȞȆȱǟ ƙǣȿ ɃǼȪȹ Ȱǹǻ ȸȵ ȻȁɀƷ Ǡȵ

ȼǣ ɃȀǪȊɅǥǟȀǪȊƫǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ɂȲȝ ȯɀȎƩǟ ȰǱǕ ȸȵ ȠȱǠǤȵ Ȝȥǻ ǢȲȖǪɅȿ "2.

ǻ-ƙȆȥǠȺƫǟ ȃǠȅǕ ɂȲȝ : ǻǼƷ"ȱ ǟǾȽȿ ǥǼǝǠȆȱǟ ǦȆȥǠȺƫǟ ȃǠȅǕ ɂȲȝ ȀȞȆȱǟ ȸȵ ǼǝǠȝ ɂȲȝǕ ȨɆȪǶǪ

ȧɀȆȱǟ Ž ǦȦȲȮǪȱǟȿ ǢȲȖȱǠǣ ȰɆȲȪȱǟ ȳǠȶǪȽɌȱ ǟȀȚȹ ǟǾȽȿ ǿǠȶǮǪȅɋǟ"3.

Ȼ-ȼȱ ǦɅȀȞȆȱǟ ǦȹȿȀƫǟȿ ǢȲȖȱǟ ȃǠȅǕ ɂȲȝ  : ǢȲȖȲȱ ǦǤȆȺȱǠǣ" Ȝȵ ǢȅǠȺǪǩ ǟǿǠȞȅǕ ǦȝǠǤȱǟ ǻǼƷ ǠȹǠɆǵǕ

 ǠɆȱǠȝ ǢȲȖȱǟ ȷǠȭ ǟǽǚȥ ÛǠŏ ȷɀȲȵǠȞǪɅ Ɣȱǟ ǧǠȵǼƪǟ ȿǕ ȜȲȆȱǟ ɂȲȝ ǥǼǝǠȆȱǟ ǢȲȖȱǟ ǧǠɅɀǪȆȵ ɂȲȝ

 ǦȞȲȆȱǟ  

 ȿǕ ƙȩɀȆƫǟ ɂȲȝ ȼȹǕ ɀȽȿ ǦȪɅȀȖȱǟ ȻǾȽ ȂɆƹ Ǡȵ ȴȽǕȿ ÛǴɆǶȍ ȄȮȞȱǟȿ ǦɆȱǠȝ ȷɀȮǪȅ ǠȽǿǠȞȅǕ ȷǚȥ

 ǦȝǠǤȱǟ  

 ȀɅǼȪǩǧǠɅɀǪȆȵ ǥǼȝ ǨƠ ȜȲȆȱǟ ȸȵ ǦǣɀȲȖƫǟ ǧǠɆȶȮȱǟǿǠɆǪǹǟȿ ǿǠȞȅɉǟ ȸȵɂȎȩǕ ȨȪƷ ɃǾȱǟ

ǧǟǻǟȀɅɋǟ"1ȎƩǟ Ž ǦȝǠǤȱǟ ǥǿǼȩ ɂȲȝ ǦȪɅȀȖȱǟ ȻǾȽ ǦɆȲȝǠȥ ǼȶǪȞǩ ǠɆȲȶȝȿ Û ǦȪɆȩǻ ǧǟȀɅǼȪǩ ɂȲȝ ȯɀ

ÛȳǠȶǪȽɋǟ Ȝȑɀȵ ǦȞȲȆȱǟ ɂȲȝ ǢȲȖȲȱ ȀȞȆȱǟ ƘȢǪɅ ǠȵǼȺȝ ǢȲȖȱǟ ǦǣǠǲǪȅǟ ǦɆȦɆȭ ǦȥȀȞƫ ɃǻǘɅ ǟǾȽȿ

)ǦɅȀȞȆȱǟ ǦȹȿȀƫǠǣ ȣȀȞɅ.(  

1 -ǻ  . ÛɄȉǠɆƨǟ ǠȑȀȱǟ ǼǤȝ ɄȲȝ"ɄȪɅɀȆǩ ȰǹǼȵ ƘȞȆǪȱǟ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȺɆȾǱ 2010ȋ Û180.
-ȪȹȯǻǠȞǪȱǟ ǦȖ =  ǦǪǣǠǮȱǟ ȤɆȱǠȮǪȱǟ) / ǥǼǵɀȱǟ ȜɆǣ ȀȞȅıǥǼǵɀȲȱ ǥƘȢǪƫǟ ǦȦȲȮǪȱǟ (.
 -ȯǻǠȞǪȱǟ ǦȖɅȀǹ  :ǧǠȞɆǤƫǟ ȸȵ ǦȦȲǪƯ ǧǠɅɀǪȆȵ ǼȺȝ ǦȞȩɀǪƫǟ ǦɆȲȮȱǟ ǧǟǻǟȀɅɋǟȿ ǦȦȲȮǪȱǟ ƙǤǩ.
2-ǻ .ǻ ÛȳǟȂȝ Ǽƥǟ ǠɅȀȭȁ .ƑȝȂȱǟ ǳɎȥ ɄȲȝ Û"ƘȞȆǪȱǟ ǧǠȅǠɆȅ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ ɄǲȾȺȵ ȰǹǼȵ"ǿǟǻ Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ 

2011ȓ Û1ȋ Û35.  
3 -ǻ .ǧǟǼɆǤȝ ȴɆȽǟȀǣǙ ǼȶƮ¡"ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ Ž ƘȞȆǪȱǟ ǧǠɆȅǠȅǕ :ɄȭɀȲȅ ȰǹǼȵ"¡ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ 2004ȓ Û1 Û

ȋ39.  
1 -ǻ  .ǻ ÛȳǟȂȝ Ǽƥǟ ǠɅȀȭȁ . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ƘȞȆǪȱǟ ǧǠȅǠɆȅ :ȵ ɄȪɆǤȖǩ ɄǲȾȺȵ ȰǹǼȵȰȵǠȮǪ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 42.
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ȿ-ǢȲȖȱǟȿ ȀȞȆȱǟ ƙǣ ǦȩɎȞȱǟ ȰɆȲƠ : ÛǢȲȖȱǟ ƖǶȺȵ ǠȾȺȝ ǰǪȺɅȿ ǠȶȾȺɆǣ ǦɆȆȮȝ ǦȩɎȝ ǼǱɀǩ 

Ⱥƫ ǦȆȅǘƫǟ ȻǻǼƠ ȀȞȅ Ȱȭ ȷǖǣ ȀȲǩɀȭ ǼȭǘɅȿǢȲȖȱǟ ȸȵ ƙȞȵ ɁɀǪȆȵ ƂǙ ǻɀȪɅ ǠőǠǲǪ.  

Ƀ-ǦɆǞɆǤȱǟ ȰȵǟɀȞȱǟ ȃǠȅǕ ɂȲȝ ƘȞȆǪȱǟ : ȰȵǟɀȞȱǟ ȻǾȽ ƙǣ ȸȵȿ  ǦɅǻǠȎǪȩɋǟ)ǧɍǼȞȵ ÛȴǺȒǪȱǟ

ǿǠȽǻȁǟ ÛȜǱǟȀǩ ÛǥǼǝǠȦȱǟ...ƀǟ (ǦɆȹɀȹǠȪȱǟ ȰȵǟɀȞȱǟȿ)ÛǥǿǻǠȎȱǟ ǦȶȚȹɉǟȿ ǧǠȞɅȀȊǪȱǟ ǢǝǟȀȒȱǟ ȸȵ ǒǠȦȝɋǟ

ǻǟɀȶȲȱǦɅȂȵȀȱǟ ǥǼǝǠȦȱǟ ǧɍǼȞȵ ÛǦɆȱȿɉǟ ɁȀǹɉǟ ƙȹǟɀȪȱǟ ÛȏȿȀȪȲȱ .(  

4-ƘȞȆǪȱǟ ǧǠȅǠɆȅ  : ȰȶȞǩ Ɣȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȴɆȚȺǩ ƂǙ ǦȥǻǠȽ ǧǠȹǠɆǣ ȸȝ ǧǠȅǠɆȆȱǟ ƎȞǩȿ

 ȂȭǟȀȶȭ ǧǠȅǠɆȅ ǻǼƠ ȳǠȝ ȼǱɀǣȿ ÛƘȞȆǪȱǟ ǧǟǿǟȀȩ ȁǠƱǙ Ž ǠȽɀȞǤǪɅ Ʉȭ ȷɀȱȿǘȆȶȲȱ ȼɆǱɀǩȿ ǻǠȉǿǙ

ɄȲɅ Ǡȶȭ ǿǠȞøȅɉǟ :  

Ǖ-ǥǼǝǟȀȱǟ ƘȞȆǪȱǟ ǦȅǠɆȅ  :ǹǖǩ ȷǕ ȸȮƹǠȾȺȵ ƘȞȆǪȲȱ ǥǻǼȞǪȵ ɍǠȮȉǕ ǦȆȅǘƫǟ Ǿ:  

ȞȆȱǟȿ ȧɀȆȱǟ ȀȞȅȀȦǺȺƫǟȿ ȜȦǩȀƫǟ ȐǠȾȺȵ ȰȵǟɀȞȱǟ ȸȵ ǦȲƤ ɂȲȝ ǼȶǪȞɅ țǟɀȹɉǟ ȻǾȽ ǼǵǕ ǿǠɆǪǹǟȿ Û:  

Ɇȝɀȹȿ ÛȧɀȆȱǟ ȣȿȀșǦ ƙȲȮȉ ȜȦǩȀƫǟ ȀȞȆȱǟ ǦȅǠɆȅ Ǿǹǖǩȿ ÛǠȽƘȡȿ ǠőǠɆǵ ǥǿȿǻȿ ÛǦȞȲȆȱǟ ǦȞɆǤȕȿ 

ǠƵ :ȧɀȆȱǟ ȔȊȭ* ȼȺȵ ȸȮȶǪȱǟ ȿǕ **.

ǡ-ǠɆȅ ƗȾƫǟ ȀȞȆȱǟ Ǧȅ : Ƀȿǽȿ ȸɅȀȽǠƫǟ ȋǠǺȉɉǟ ǼȝǠȆɅ ǡɀȲȅɉǟ ǟǾȽȯǠƭ Ž ǥƘǤȮȱǟ ǥƎƪǟ

ǥǠȵǠǂǟȿ ǢȖȱǟ ȯǠǮȶȭȿ ÛǠȾǝǟǻǕ ǥȀǪȥȿ ȸȵȁȿ ǠȾǪȞɆǤȕ ǢȆǵ ǧǠǲǪȺƫǟ ȀȞȅ ǼɅǼƠ ȸȵ ƙȞȵ.  

ǯ-ɄȆȦȺȱǟ ȀȞȆȱǟ ǦȅǠɆȅ  : Ȥȕǟɀȝ ɂȲȝ ǦȅǠɆȆȱǟ ȻǾȽ ǼȶǪȞǩŽ ȨǤȖǩȿ ƙȮȲȾǪȆƫǟȀȞȆȱǟ Ȭȱǽ

ȱǟ ɁǼȱ ǻǠǪȞƫǟȸǝǠǣȂ.  

ǻ-ŽǟȀȢƨǟ ȀȞȆȱǟ ǦȅǠɆȅ : ȣɎǪǹǟ ǢȆƜ ǦȦȲǪƯ ǿǠȞȅǖǣ ǧǠǲǪȺƫǟ ǳȀȕ ɂȲȝ ǦȪɅȀȖȱǟ ȻǾȽ ǼȶǪȞǩ 

 ǦȪȖȺȵ ȰȮȱȿ ǦȝǠȒǤȱǟ ȴɆȲȆǩ ȷǠȮȵ ǿǠǤǪȝɋǟ ƙȞǣ ǾǹǖɅ ǠȺȽȿ ÛȸǝǠǣȂȱǟ ǠȾɆȥ ǼǱǟɀǪɅ Ɣȱǟ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ

Ǡŏ ȋǠǹ ȀȞȅ¡ȸǝǠǣȂȱǟ Ǧȝɀȶƭ ǢȆǵ ǻǼƷȿ.

5-ǿǟȀȩ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ƘȞȆǪȱǟ ǧǟ:ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ȰȵǟɀȞȱǟ ǠȾȺȵ ȂɆƴȿ .

*- ȧɀȆȱǟ ȔȊȭ ǦȅǠɆȅ : ǦɆȖȢǪȱ ƘǤȭ ǢȲȕ ǻɀǱȿȿ ǦɆȱǠȞȱǟ ǥǻɀƨǟ ɀȽȿ ȳǠȽ ȓȀȉ Ȁȥɀǩ Ȝȵ ǦɅǟǼǤȱǟ ǾȺȵ ȜȦǩȀȵ ȀȞȅ ǟǽ ǰǪȺȵ ǳȀȖǣ ȴǪǩ

ǢȆȮǣ ǦȆȅǘȶȲȱ ǴȶȆǩȿ ÛǰǪȺƫǟ ƇǼȪǩ ǦȲǵȀȵ Ž ȷɀȮɅ ǦȅǠɆȆȱǟ ȻǾȽ ǳǠƱȿ ÛǥƘȎȩ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ Ǵǣǿ ȈȵǠȽ ȨɆȪƠȿ ȤɆȱǠȮǪȱǟ ǦȎǵ 

ȧɀȆȲȱ ǦǤȅǠȺƫǟ ȣȿȀȚȱǟ ǻɀǱȿ Ž ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǼȱ ǦȪǵɎȱǟ ȰǵǟȀƫǟ Ž ȀȞȆȱǟ Ȝȥǿ ȸȮƹ ƃǠǪȱǠǣȿ ÛǥƘǤȭ ǦɆȩɀȅ.
**-ȧɀȆȱǟ ȸȵ ȸȮȶǪȱǟ ǦȅǠɆȅ : ȜɅȁɀǪȱǟ ǢɆȱǠȅǕȿ ǥǻɀƨǟ ƙȆƠ ȨɅȀȕ ȸȝ ǠɆƶǿǼǩ ȜȥȀɅ Ż ǰǪȺƫǟ ƇǼȪǩ ǦȲǵȀȵ Ž ȐȦǺȺȵ ȀȞȅ ǼɅǼǶǪǣ ȴǪǩ 

ǟ ȻǾȽ ǦȆȅǘƫǟ ȜǤǪǩ Ɠǵȿ ǦɅǿȿȀȑ ǦǱǠǵ ǰǪȺƫǟ ƑȲɅ ȷǕȿ ÛǠȒȦǺȺȵ ǢȲȖȱǟ ȴǲǵ ɂȲȝ ȀȞȆȱǟ Ƙǭǖǩ ȷɀȮɅ ȷǕ Ǣƶ ǦȪɅȀȖȱ ǻɀǱȿ ȳǼȝ ƂǙ ǦȥǠȑǙ

ȜȲȅǦȲɅǼǣ .
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ǟ-ǦɆȲǹǟǼȱǟ ȰȵǟɀȞȱǟ  :ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ ǠȾȺȵ ȂɆƴ ȷǕ ȸȮƹ:

-ǦɆȪɅɀȆǪȱǟ ȣǟǼȽɉǟ  :ƘȞȆǪȱǟ ǧǟǿǟȀȩ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ȸȵ ƎǪȞǩ:1

*-ȧɀȆȱǟ Ž ǒǠȪǤȱǟ :ɀȅ Ž ȰȶȞǩ Ɣȱǟȿ ÛǥȂɆư ǦɅǿǠƟ ǦȵɎȝ ȬȲǪƢ ɍ Ɣȱǟ ǧǠȭȀȊȱǟ ȣǼȽ  ȧ

ȸǝǠǣȂȱǟ ǧǠǱǠǵȿ ǧǠǤȡǿ ɂȲȝ ǦșɀǶȲȵ ǧǟƘȢǩȿ ǥǻǠƩǟ ǦȆȥǠȺƫǠǣ ȤȎǪɅ.  

*-ǳǠǣǿɉǟ ȴɆȚȞǩ  : ȴǲǵ ȀɅǼȪǩ ȯɎǹ ȸȵ ǿǠȞȅɉǟ Ȝȑȿ ƗȞɅ ǟǾȽȿȃǠȅǕ ɂȲȝ ȤɆȱǠȮǪȱǟȿ ǢȲȖȱǟ

ǿǠȶǮǪȅɋǟ ɂȲȝ ǼǝǠȝ ȨȪƷ ɃǾȱǟ ȸȆǵɉǟ ǿǠɆǪǹǟȿ ǿǠȞȅɉǟ ȸȵ ǧǠɅɀǪȆȵ ǥǼȝ.  

*-ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɆȩ  : ɃǕȷǕ ǼɅȀǩ ǦȆȅǘȵǨǤǮǩ ȧɀȆȱǟ Ž ǠȾȞȑȿȤɆȱǠȮǩ ǦɆƟǟȀǪȅǙ ȨǤȖǩ

 ǠǤȺƟ ǟǾȽȿ ÛǦȞǤǪƫǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝȿ ƙȆȥǠȺƫǟ ǥǠȝǟȀȵȿ ǥǼɅǼǱ ǦɆƜǿ ȨɆȪǶǪȱ ǦȒȦǺȺȵ

ȀȕǠǺȶȲȱ.  

*-ǰǪȺƫǟ ǥǻɀǱ ǥǻǠɆȩ  : ȤɆȱǠȮǩȿ ȯǠȝ ǿǠȶǮǪȅǟȿ ǦɆȱǠȝ ǥǻɀǱ ǧǟǽ ǧǠǲǪȺȵ ǳȀȖǩ ǧǠȆȅǘƫǟ ȐȞǣ

ǠȽǿǠȞȅǕȿ ǠȾȪȥǟȀɅ Ǡȵȿ ǯǠǪȹɌȱ ǦɆȱǠȝȃǼɆȅȀȵ ǦȭȀȉ ȰǮȵ ÛǦɆȱǠȝ )BMW(.

-ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǧǠɆƟǟȀǪȅǙ : ȳǼǺǪȆɅ ȀȞȆȱǟ ȷɀȭǢȲȖǪɅ ǟǾȽȿ ÛɄȩɀȅ ȣǼȾȭ ǴǣȀȱǟ ȨɆȪǶǪȱ

ǦɅȀȞȆȱǟ ǧǟǿǟȀȪȱǟ ɂȲȝ Ȁǭǘǩ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȝ ǦƟǠȺȱǟ ǧǟǿǟȀȪȱǟ ȷɉ ÛǰɅȿȀǪȱǟȿ ȜɅȁɀǪȱǟȿ ǰǪȺƫǟ Ȝȵ ȨɆȆȺǪȱǟ.  

-ȤɆȱǠȮǪȱǟ  :ǠȮǩ ɄȖȢɅ ȷǕ Ǣƶ ǻǼǂǟ ȀȞȆȱǟǰɅȿȀǪȱǟȿ ȜɅȁɀǪȱǟȿ ǯǠǪȹɋǟ ȤɆȱ.  

-ǦɆȶɆȚȺǪȱǟ ǧǟǿǠǤǪȝɋǟ  : ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Ȩȥȿ ǳȿȀȖƫǟ ǰǪȺƫǟ ȀȞȅ ǼɅǼƠ ǦɆȱȿǘȆȵ ƙǤǩ

 ÛǠɆȲȞȱǟ ǥǿǟǻɋǟ Ž ǦɅȀȞȆȱǟ ȣǟǼȽɉǟȿ ǧǠȅǠɆȆȱǟ ǻǼƷ ɃǾȱǟȿ ÛǥƘȢȎȱǟ ȿǕ ǥƘǤȮȱǟ ǧǠȆȅǘƫǟ Ž ǒǟɀȅ

ǻɋǟ ɀȽ ǦǵȀǪȪƫǟ ǿǠȞȅɉǟ ɂȲȝ ȧǻǠȎɅ ȸȵ ȸȮȱȿǧǠȞɆǤƫǟ ŸȿǼȺȵ ȿǕ ǠɆȹǼȱǟ ǥǿǟ.  

ǡ-ǦɆǱǿǠƪǟ ȰȵǟɀȞȱǟ  :ɄȲɅ Ǡȶȭ ǿǠȎǪǹǠǣ ǠƬȿǠȺǪȺȅȿ:  

-ǢȲȖȱǟȿ ȧɀȆȱǟ ǦȞɆǤȕ : ǠȵǕ ȀȞȆȲȱ ƅǻɉǟ ǼƩǟ ǻǼƠ ȤɆȱǠȮǪȱǟ ɂȲȝɉǟ ǼƩǟ ȰȮȊɆȥ ǢȲȖȱǟȿ ȧɀȆȱǟ

ȼȱ.

1-ǻ  .ǻ ÛȳǟȂȝ Ǽƥǟ ǠɅȀȭȁ . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ƘȞȆǪȱǟ ǧǠȅǠɆȅ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ ɄǲȾȺȵ ȰǹǼȵ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)46 -47(ȣȀȎǪǣ Û.  
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-ǦȆȥǠȺƫǟ  :Ǫȱǟ ǦȆȥǠȺƫǟ ǠȾȺȵȿ ǦȆȥǠȺƫǟ ȧǟɀȅǕ ȸȵ țǟɀȹǕ ǦȞǣǿǕ ƙǣ ƙɅǻǠȎǪȩɋǟ ȂɆƹ ǦȆȥǠȺƫǟ ȧɀȅȿ ǦȵǠ

ǦȵǠǪȱǟ ǦɅǿǠȮǪǵɋǟ ǦȆȥǠȺƫǟ ȧɀȅ ǟǾȭȿ ÛǦȲȪȱǟ ǿǠȮǪǵǟ ǦȆȥǠȺȵ ȧɀȅȿ ÛǦɅǿǠȮǪǵɋǟ.

 ɂȲȝ ȼȱɀȎǵ ȰǣǠȪȵ ǻȀȦȱǟ ȼǣ ɄǶȒɅ ɃǾȱǟ ȠȲǤƫǟ ɀȽ ȀȞȆȱǠȥ ȼɆȲȝȿ ȀȎȺȝ ɀȽȿ ÛǦȺɆȞȵ ǦȞȦȺȵ ȴȾȵ

 ǰɅȂƫǟ ȀȍǠȺȝ ȸȵƘȞȆǪȱǟ ǧǟǿǟȀȩ ȷǕ ǽǙ ÛɄȪɅɀȆǪȱǟǧǟǿǟȀȪȱǟ ȀǮȭǕȿ ȴȽǕ ȸȵ ƎǪȞǩǭǖǩȀȍǠȺȞȱǟ ɂȲȝ ǟƘ

ȼǣ ȀǭǖǪǩȿ Ȁǭǘǩ ɄȾȥ ÛɄȪɅɀȆǪȱǟ ǰɅȂȶȲȱ ɁȀǹɉǟ.

ǠǮȱǠǭ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȵ ȀȎȺȞȭ ȜɅȁɀǪȱǟ.  

  ɄȲɅ Ǡȶȭ ȣȀȞɅ ȼȺȵȿ ȨɅɀȆǪȱǟ ȤȎȹ ȰǮƹ ȜɅȁɀǪȱǟ ȷǖǣ ƙɆǝǠȎǹɉǟ ȐȞǣ ɁȀɅ :  

1-ȜɅȁɀǪȱǟ ȤɅȀȞǩ :ǧǠȦɅȀȞǩ ǧǻǼȞǩ ǼȪȱǢǤȆǣ Ȭȱǽȿ ȜɅȁɀǪȱǟƙǣ ȰȎȦȱǟ ǦǣɀȞȍȿ ȼȵɀȾȦȵ ǦǭǟǼǵ

ɉǟǻǟǼȵɋǟȿ ȜɅȁɀǪȱǟ ǥǿǟǻǙ ȄȲƭ ȳǠȩ ǼȪȱ Ûȼȱ ǦȹɀȮƫǟ ǦȖȊȹ* ȼȹǖǣ ȜɅȁɀǪȱǟ ȤɅȀȞǪǣ " ǧǠɆȲȶȝ ƂǙ ƘȊɅ

 ȻǾŏ ǦȖǤǩȀƫǟ ǧǠȵɀȲȞƫǟȿ ȯǠȞȦȱǟ ȸɅȂǺǪȱǟȿ ǦɆǝǠȾȺȱǟ ȜȲȆȱǟȿ ȳǠƪǟ ǻǟɀƫǟ ȨȥǼǩ ǦǣǠȩǿȿ ǾɆȦȺǩȿ ȔɆȖơ

ǦɅǟǼǣ ȸȵ ǧǠɆȲȶȞȱǟǩ ȸǝǠǣȂȱǟ ȸȵ ȫɎȾǪȅɋǟ ǦȲǵȀȵ ƂǙ ȳǠƪǟ ǻǟɀƫǟ ƘǣǼǩ ȴőǠǤȡǿȿ ȴőǠɆǱǠƩ ǦɆǤȲ"1.

    Ž ȜɅȁɀǪȱǟ ȰǮȶǪɅȿ" ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȯǠȎɅɋ ǢȅǠȺƫǟ ɄȞɅȁɀǪȱǟ ǾȦȺƫǟ ǿǠɆǪǹǠǣ ȨȲȞǪƫǟ ȓǠȊȺȱǟ

 ɍ ǠȺȽȿ ÛȜȲȆȱǟ ǦɆǣǠɆȆȹǟ ǦȭȀǵ ɂȲȝ ǦɆȥǠȮȱǟ ǥȀȖɆȆȱǟ ǠƬ ȨȪƷ Ǡƞȿ ÛƙȲȶȞǪȆƫǟȿ ƙȮȲȾǪȆƫǟ ǿɀȾȶƨ

ȁɀǪȲȱ Ǽǵǟȿ ǾȦȺȵ ǼȶǪȞǩ ǦȶȚȺƫǟ ȷǖǣ ȯɀȪȱǟ ȸȵ Ǽǣ ǾȦȺȵ ȸȵ ȀǮȭǕ Ǝȝ ȜɅȁɀǪȱǟ ȴǪɅ ȷǕ ȸȮƹ Ȱǣ ÛȜɅ

 Ǩȩɀǣȿ ǿǠɆǪǹɋǟ ǟǾȽ ǻǼǶǪɅȿ ÛȬȱǽ ȷȿǻ ȿǕ ǾȥǠȺƫǟ ȬȲǩ ɂȲȝ ǥȀȉǠǤƫǟ ǠőȀȖɆȅ Ǝȝȿ Ǽǵǟȿ

 țǠȆǩǟȿ ǦȶȚȺƫǟ ȼǣ ȰȵǠȞǪǩ ɃǾȱǟ ǰǪȺƫǟ ǦȞɆǤȖȱ ǠȞǤǩ ǠȽƘȡ ȷȿǻ ǾȥǠȺƫǟ ȻǾȽ Ȝȵ  ȰȵǠȞǪȱǟ Ž ǿǟȀȪȱǟȿ

ǦȶǝǠȪȱǟ ǦȆȥǠȺƫǟ ȴǲǵȿ ȧɀȆȱǟ"2.

*-ǼɅǼǱ ǧǠǶȲȖȎȵ ȄƦ ǼǱɀɅ ɄȽȿ ǼɅǼƨǟ ȴȲȞȱǟ ǟǾȽ ɂȲȝ ȨȲȖǩ ǨǶǤȍǕ ǥ : ÛǻǟǼȵɋǟ ǥǿǟǻǙ ÛȜɅȁɀǪȱǟ ǧǟɀȺȩ ǥǿǟǻǙ ÛɃǻǠƫǟ ȜɅȁɀǪȱǟ ǥǿǟǻǙ

ǦȞɅȀȆȱǟ ǦǣǠǲǪȅɍǟ ǦȶȚȹǕ ǥǿǟǻǙ Ûǻǟɀƫǟ ǥǿǟǻǙ.
1-ǻ  . ÛƑȡȂȱǟ ǳɎȥ ɄȲȝ"ȜɅȁɀǪȱǟ ǥǿǟǻǙ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ  ȰǹǼȵ" Ûȷǻǿɉǟ ÛǦȝǠǤȖȱǟȿ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ Û2010ȓ Û1ȋ Û29.
2 -ǻ  .ɃȀȮǤȱǟ ȀȵǠǭ Û"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ49.
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ȿǪƠ ǥƘǮȭ ǢȹǟɀǱ ɂȲȝ ȜɅȁɀǪȱǟ ǦȅǠɆȅ Ƀɀ" ǼɅǼƠȿ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ǿǠɆǪǹǠǣ ȔǤǩȀɅ ǠȾȒȞǣ ÛǠőǠɅɀǪȆȵ

ȥǠȑɋǠǣ ÛȸɅȂǺǪȱǟȿ ȰȪȺȱǠǣ ȨȲȞǪɅ Ȁǹɇǟ ȐȞǤȱǟȿǦǠȽƘȡȿ ȜøɆǤȱǟ ȯǠǱǿ ǥǖȥǠȮȵȿ ǢɅǿǼǩȿ ȴɆȚȺǩ ƂǙ "1.

 ǧǠǲǪȺƫǟ ȯǠȎɅǙ ǦɆȲȶȝ ɀȽȿ"ǟǼǺǪȅǠǣ ȰȶȞǪȆƫǟ ȿǕ ȬȲȾǪȆƫǟ ƂǙ ǻǿɀƫǟ ȿǕ ǰǪȺƫǟ ȸȵ ǾȥǠȺȵ ȳ

 ǧǠȕǠȊȺȱǟ ȸȵ ǠȽƘȡȿ ƙȵǖǩȿ ǦȱȿǠȺȵȿ ȸɅȂơȿ ȰȪȹ ȸȵ ǥǼȝ ǧǠȕǠȊȹ ǦɆȲȶȞȱǟ ȬȲǪǣ ȰȎǪǩȿ ȜɅȁɀǪȱǟ

ȯǠȎɅɋǟ ǦɆȲȶȝ Ž ȴȽǠȆǩ Ɣȱǟ"2.

       ȬȲȾǪȆƫǟ ƂǙ ǧǠǲǪȺƫǟ ȰɆȍɀǪǣ ǦȪȲȞǪƫǟȿ ǥǿǟǻɋǟ ǠȽǾǺǪǩ Ɣȱǟ ǧǠȕǠȊȺȱǟ ȜɆƤ ȴȒɅ ȜɅȁɀǪȱǟȿ

Ɏǹ ȸȵ ȼǩǠǤȡǿȿ ȼǩǠɆǱǠǵ țǠǤȉɋ ȰȶȞǪȆƫǟ ȿǕ ȻǾȽ ȜɅȁɀǪȱǟ ǾȥǠȺȵȿ ÛȜɅȁɀǪȱǟ ǾȥǠȺȵ Ǝȝ ǠȾȦɅȀȎǩ ȯ

 ÛƙǤȅǠȺƫǟ Ǩȩɀȱǟȿ ȸȵȂȱǟ Ž ȬȲȾǪȆƫǟ ƂǙ ǧǠǲǪȺƫǟ ǢɅȀȪǩ Ž ȴȽǠȆǩȥ ǟǾȱ ȸȵ ȜɅȁɀǪȱǟ ǦȅǠɆȅ ǧǟǿǟȀȪ

 ǦȩɎȝ ȫǠȺȽ ɎǮȶȥ ÛɁȀǹɉǟ ǧǠȅǠɆȆȱǟ ɄȩǠǣ ƙǣȿ ǠȾȺɆǣ ȓǠǤǩǿǟ ǻɀǱɀȱ ǟȀȚȹ ǦǱȀƩǟȿ ǦȵǠƬǟ ǧǟǿǟȀȪȱǟ

ǠɆȅȿ ȜɅȁɀǪȱǟ ǦȅǠɆȅ ƙǣ ǿǠƟ ȸȵ ƘǤȭ ǻǼȝ Ȝȵ ȰȵǠȞǪǩ Ɣȱǟ ǦȆȅǘƫǟ Ȭȱǽ ɂȲȝ ȯǠǮȶȭȿ ÛǰǪȺƫǟ Ǧȅ

 ȰɅɀȕ ǠȵǟȂǪȱǙ ȜɅȁɀǪȱǟ ǥǠȺȩ ǿǠɆǪǹǟ ǿǟȀȩ ƎǪȞɅȿ ÛǧǠǲǪȺƫǟ ȜɅɀȺǩ ǦȅǠɆȅ țǠǤǩǚǣ ǢȱǠȖǩ ǦǝȂǲǪȱǟȿ ǦȲȶƨǟ

ǰǪȺƫǟ ȰȊȥ ƂǙ ɃǻǘɅ ǒȤȭ Ƙȡ ǠȞɅȁɀǩ ǫǼƠ ǥƘǹɉǟ ȻǾȽȿ ɁȀǹɉǟ ǧǠȆȅǘƫǟ ɀƲ ȰǱɉǟ.  

ȼɆȲȝȿ ȥ ǼȺǠơǟǽ ǦȍǠƪǟ ǧǟǿǟȀȪȱǟ ǿǠɆǪǹǠǣǥǠȺȪȱǟ  ǥǠȝǟȀȵ Ǣƶ ǦǤȅǠȺƫǟ ɍǟǧǟǿǠǤǪȝ ǦɆȱǠǪȱǟ:  

- ǧǟǿǠǤǪȝɋǟȧɀȆȱǠǣ ǦȍǠƪǟ  : ȬȲǩ ȨȲȞǪǩǧǟǿǠǤǪȝɋǟ ǦȞȅǟȿ ȧɀȆȱǟ ǨȹǠȭ ǟǽǙ ȼȹɉ ȧɀȆȱǟ ȴǲƜ 

ȷǚȥǒǠȖȅȿ ǻɀǱȿ ǢȲȖǪɅ Ȭȱǽ .  

-ǦȞȲȆȱǠǣ ǦȍǠƪǟ ǧǟǿǠǤǪȝɋǟ  :ȶȲȭ ǬɆƜ ǦȞȲȆȱǟ ȸȵ ǥǼǵɀȱǟ ǦȶɆȩ ǦȥȀȞȵ ǢȲȖǪɅ ǦȶɆȩ ǨȞȦǩǿǟ Ǡ

 ǠȾȝɀȹȿ ÛǦɆȞɅȁɀǪȱǟ ǥǠȺȪȱǟ ȀȎǪȪǩ ǥǼǵɀȱǟ)ɍ ȳǕ ȤȲǪȱǟ ǦȲȾȅ ǨȹǠȭ ǟǽǙ.(  

-ǦȍǠƪǟ ǧǟǿǠǤǪȝɋǟǦȆȅǘƫǠǣ : ǦȞƧȿ ǥƎǹȿ ǦɆȪɅɀȆǩȿ ǦɅȀȊǣȿ ǦɅǻǠȵ ǧǟǿǼȩ ȫɎǪȵǟ ǦȆȅǘƫǟ ȷǠȮȵǚǣ

ǦȺȆǵ.  

-ǒǠȖȅɀȱǠǣ ǦȍǠƪǟ ǧǟǿǠǤǪȝɋǟ :ǙȴȾɆȱǙ ǒɀǲȲȱǟ ȷǠȮȵǚǣ ȷǠȭ ǟǽ.  

1 - ǻ . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ȨɅɀȆǪȱǟ ǧǠɆȅǠȅǕ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  ȋ Û444.
2 -ǻ  . ÛǼȝǠȆƫǟ ȰɆȲǹ Ʉȭȁ"ȰȵǠȊȱǟ ȳɀȾȦƫǟ Ž ȨɅɀȆǪȱǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û375.
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2-Ǫȱǟ ǧǟɀȺȩ țǟɀȹǕ ȜɅȁɀ :ǥǠȺȪȱǟ ǴȶȆɅ ɃǾȱǟ ȨɅȀȖȱǠǣ ȣȀȞǩȸȵ ȜȲȆȱǟ ȼɆǱɀǪǣɁȀǹǕ ƂǙ ǦȪȖȺȵ

ɄȲɅ Ǡȵ ǠȾȺȵ ȂɆƴȿ ȜȲȆȱǟ ǢȆǵ ǥǠȺȪȱǟ ȤȲǪơȿ:  

ǟ-ǦɆȭɎȾǪȅɋǟ ȜȲȆȱǟ ȜɅȁɀǩ ǧǟɀȺȩ  : ǧǠȾƨǟ ȿǕ ǧǠɅɀǪȆƫǟ ȸȵ ǻǼȝ ȸȵ ȜɅȁɀǪȱǟ ǾȥǠȺȵ ȷɀȮǪǩ

ɆȶǪȱǟ ȸȮƹȿ ÛƙȮȲȾǪȆȶȲȱ ǠƬǠȎɅǙȿ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȜɅȁɀǪǣ ǦɆȺȞƫǟ ȜɅȁɀǪȲȱ ǧǠɅɀǪȆȵ ǦȞǣǿǕ ƙǣ ȂɆ

ƃǠǪȱǟ ȰȮȊȱǟ ȼȺɆǤɅ Ǡȵ ǟǾȽȿ ǠɅǻɀȶȝ:  
 ȴȩǿ ȰȮȊȱǟ)1-5 :(ɄǝǠȾȺȱǟ ȬȲȾǪȆȶȲȱ ȜɅȁɀǪȱǟ ǾȥǠȺȵ.  

ȴȩǿ ǥǠȺȩ1.

ȴȩǿ ǥǠȺȩ2.

ȴȩǿ ǥǠȺȩ3.

ȴȩǿ ǥǠȺȩ4.

ǿǼȎƫǟ :ǻ . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Ûȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ  Ûȷǻǿɉǟ ÛȜɅȁɀǪ2001ȓ Û1ȋ Û241.

 ȴȩǿ ǥǠȺȪȱǟ1 ǦɆȹǠǮȱǟ ǥǠȺȪȱǟ ǠȵǕ ÛǼɅƎȱǠǣ ȜɆǤȱǠȭ ȬȲȾǪȆȶȲȱ ǥȀȉǠǤȵ ȜɆǤȱǟ ǠȾɆȥ ȴǪɅ ǥǠȺȩ ȀȎȩǕ ɄȽ 

 ȴȩǿ ǥǠȺȪȱǟ ǠȵǕ ÛǨȭǿǠȵ ȀǣɀȆȱǟ ǧɎƮ ȰǮȵ ǿǠǤȮȱǟ ǦǝȂǲǪȱǟ ǿǠƟ ƂǙ ȜɆǤȲȱ ȳǼǺǪȆǪȥ3 ǥǠȺȪȱǟ ƎǪȞǪȥ 

ǟ ȰǮȵ ȯǠȺƫǟ ǦȲȾȅ ȜȲȆȱǟ ȜɆǣ Ž ǦɅǼɆȲȪǪȱǟ Ž ȳǼǺǪȆǩȿ ǥǠȺȩ ȯɀȕǕ ɄȾȥ ǥƘǹɉǟ ǥǠȺȪȱǟ ǠȵǕ ÛǦɆǝǟǾȢȱǟ ǻǟɀƫ

ǦǝȂǲǪȱǟ ǿǠƟ ǿǠȢȎǣ ȯǠȎǩɋǟ Ž ƙǲǪȺƫǟ ǦǤȡǿ ǦȱǠǵ.  

ǡ-ǦɆȝǠȺȎȱǟ ȜȲȆȱǟ ȜɅȁɀǩ ǧǟɀȺȩ  :ƃǠǪȱǟ ȰȮȊȱǟ Ž Ǡȶȭ ǻǼƠȿ:  

 ȴȩǿ ȰȮȊȱǟ)1-6 :(ɄȝǠȺȎȱǟ ȬȲȾǪȆȶȲȱ ȜɅȁɀǪȱǟ ǾȥǠȺȵ.

ȴȩǿ ǥǠȺȩ1.

ȴȩǿ ǥǠȺȩ2.

Ⱥȩȴȩǿ ǥǠ3.

ȴȩǿ ǥǠȺȩ4.

ǿǼȎƫǟ :ǻ . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ 2001ȓ Û1ȋ Û241ȣȀȎǪǣ Û.

ȬȲȾǪȆƫǟ
ȬȲȾǪȆƫǟ

ȜȺȎƫǟǟȬȲȾǪȆƫ

ȬȲȾǪȆƫǟ

ȜȺȎƫǟ

ȜȺȎƫǟ

ǦǝȂƟ ȀǱǠǩ

ȜȺȎƫǟǦǝȂƟ ȀǱǠǩ ƫǟțȁɀ  ȀǱǠǩƨǟǦȲȶ

ǦȲƤ ȀǱǠǩ

ǦǝȂƟ ȀǱǠǩ

ǪȆƫǟȬȲȾɄȝǠȺȎȱǟ 

ȬȲȾǪȆƫǟɄȝǠȺȎȱǟ 

ȬȲȾǪȆƫǟɄȝǠȺȎȱǟ 

ȬȲȾǪȆƫǟ țȁɀȵ  ȰǮư ȿǕ țȁɀȵȜȺȎȶȲȱ

 ȰǮư ȿǕ țȁɀȵ

ɄȝǟǦǝȂƟ 

țȁɀȵ

ȜȺȎƫǟ

ȜȺȎƫǟ

ȜȺȎƫǟ

ȜȺȎƫǟ
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 ȴȩǿ ǥǠȺȪȱǟ ƎǪȞǩ1 ǧǟɀȺȩ ȀȎȩǕ ǦɆǱǠǪȹɋǟ ȜȲȆȱǟ ȜɅȁɀǩȜɆǤȱ ǴȲȎǩȿǠȵǕ ÛǧǠǤɆȭȀǪȱǟȿ ǧǟȂɆȾǲǪȱǟ

 ȴȩǿ ǥǠȺȪȱǟ2 ȜɅȁɀǪȱ ȳǼǺǪȆǪȥ ȴȩǿ ǥǠȺȪȱǟ ǠȵǕ ÛǥƘȢȎȱǟ ǥȂȾǱɉǟȿ ǦɆȲɆȢȊǪȱǟ ǧǠȶȾƫǟ3 ǠȾȵǼǺǪȆǪȥ

ǧǠȶȚȺƫǟ Ž ȔɆȅɀȱǟ ǧǟƎǹ ɂȲȝ ǼȶǪȞǩ ǬɆǵ ÛǼɅǼǱ ǯɀǪȺȵ ǰǪȺǩ Ɣȱǟ ȿǕ ǟǼɅǼǱ Ǡȩɀȅ ȰǹǼǩ Ɣȱǟ 

 ȴȩǿ ǥǠȺȪȱǟ ǠȵǕ ÛǠőǠǲǪȺȵ ȨɅɀȆǩ4 ǦȱǠǵ Ž ǠȾȵǟǼǺǪȅǟ ǾǤƷȿ ǦɆȝǠȺȎȱǟ ȜȲȆȱǟ ȜɅȁɀǪȱ ȨɅȀȕ ȯɀȕǕ ɄȾȥ 

Ǚ ȯɀȍɀȲȱ ǦǤȡȀȱǟǦȲɆȲȩ ǧǠɆȶȮǣ ɃȀǪȊɅ ɃǾȱǟ ƘȢȎȱǟ ɄȝǠȺȎȱǟ ȰȶȞǪȆƫǟ Ƃ .  

   ɄȲɅ Ǡȵ ǠȾƵǕ ǦȶȚȹǕ ǥǼȝ ȜɅȁɀǪȱǟ ǥǠȺȩ ǨȥȀȝ ǼȪȱȿ  :

-ɃǻɀȶȞȱǟ ȨɅɀȆǪȱǟ ǦȶȚȹǕ  : ǻǼȝ ȸȵ ȳǠȚȺȱǟ ǟǾȽ ȷɀȮǪɅȿ ÛǦɅǼɆȲȪǪȱǟ ȨɅɀȆǪȱǟ ǧǟɀȺȪȱ ȰɅǼǤȭ ǧȀȾș

ȖȊȹɉǟ ȼɆȥ ȰȵǠȮǪǩ Ǽǵɀȵ ȳǠȚȺȭ ȷɀȲȶȞɅ ǦǝȂƟȿ ǦȲƤ ǿǠƟȿ ƙǲǪȺƫǟ ȸȵ ǰǪȺȶȲȱ ǠɅǟȂȵ ǥǼȝ ȨȪƷȿ Ǧ

Ȧơȿ ǢȅǠȺƫǟ ȷǠȮƫǟȿ Ǩȩɀȱǟ Ž ȧǟɀȅɉǟ Ž ȜȲȆȱǟ Ƙȥɀǩ ȸȶȒǩȐ ǯǠǪȹɋǠǣ ǦȪȲȞǪƫǟ ȤɆȱǠȮǪȱǟ ȸȵ 

ȨɅɀȆǪȱǟȿ.

-ɄȪȥɉǟ ȨɅɀȆǪȱǟ ǦȶȚȹǕ  : ǠȾȒȞǣ Ȝȵ ǯǠȵǼȹɌȱ ɁɀǪȆƫǟ ȄȦȹ ɂȲȝ ȀǮȭǕ ȿǕ ƙǪȆȅǘȵ ǻǟǼȞǪȅǟ ɀȽȿ

Ǖ ȴǝǟǻ ȰȮȊǣ ǦɆȪɅɀȆǪȱǟ ȋȀȦȱǟ ȯɎȢǪȅǟ ȣǼŏ ȐȞǤȱǟǨȩǘȵ ȿ.  

-ǧǟɀȺȪȱǟ ǥǻǼȞǪƫǟ ȨɅɀȆǪȱǟ ǦȶȚȹǕ  : ȀǮȭǕ ȿǕ ƙǩǠȺȩ ȰȶȞǪȆǩ ǠȵǼȺȝ ǦȪɅȀȖȱǟ ȻǾȽ ǦȆȅǘƫǟ ȳǼǺǪȆǩ

ȧɀȆȱǟ ǒǟȂǱǕ ȸȵ ȀǮȭǕ ȿǕ ǒȂǱ ƂǙ ȯɀȍɀȲȱ.  

   ƙɆȞǩ ȳǼȝ ȸȝ ǦƤǠȺȱǟ ǧǠȝǟȀȎȱǟȿ ȰȭǠȊƫǟ ɂȲȝ ǢȲȢǪȱǟ Ž ǧǠȆȅǘƫǟ ǦȶȚȹɉǟ ȻǾȽ ǼȝǠȆǩ 

 ȜɅȁɀǪȱǟ ǧǟɀȺȩ ƘɆȆǩ ȴǪɅ Ɠǵȿ Ûǿǟȿǻɉǟ ɂȲȝ ǥǼɆǱ ǦȪɅȀȖǣǧǠȩɎȞȱǠǣ ȳǠȶǪȽɋǟ ǦȆȅǘƫǟƙȝȁɀƫǟ Ȝȵ

ɃǿǠǲǪȱǟ Ȱǂǟ ǦǞɆȾǪȱ* ƙȝȁɀȶȲȱ ǰǪȺƫǟ ǿǠɆǪǹǠǣ ȨȲȞǪǩ Ǽȩ ƙȝȁɀƫǟ Ȝȵ ǧǠȩɎȞȱǟ ǼɅǼƠȿ ǦɆȞɆǤȱǟ ɁɀȪȱǟȿ 

 ǥǼȝǠȆȵ ƇǼȪǩ ȿǕ ǦɆȱǠȵ ǠɅǟȂȵ ǦȖȅǟɀǣ ǒǠȖȅɀȱǟ ȂɆȦƠȿ ȴɆɆȪǪȱ ƘɅǠȞƫǟ ȸȵ Ǧȝɀȶƭ ȜȒǩ Ż ÛƙǤȅǠȺƫǟ

ǦɆȺȪǩ.  

3-ȜɅȁɀǪȱǟ ǧǠȅǠɆȅ  :ǵǕ ǿǠǪơ ǠőǠǲǪȺȵ ȜɅȁɀǩ Ž ǢȡȀǩ ǦȆȅǘȵ ɃǕǼǦɆȱǠǪȱǟ ǧǠȅǠɆȆȱǟ  :  

Ǖ-ɃǿǠɆǪǹɋǟ ȜɅȁɀǪȱǟ  : ȔȪȥ ǿǠǲǪȱǟ ȐȞǣ ǻǿɀƫǟ ȷɀƹ ǠȵǼȺȝ ȜɅȁɀǪȱǟ ǟǾȽ ȰȶȞǪȆɅȷȿǿǠǪƸ ȸɅǾȱǟȿ

 ǦɆȝɀȺȱǟ ȄɆɅǠȪȵ ǢȆǵ)ȸǝǠǣȂȲȱ ǥȀȥɀǪƫǟ ǧǠȵǼƪǟȿ ÛǧɎȽǘƫǟȿ ȴǲƩǟ( ǻǼȝ ȷɀǲǪȺƫǟ ǻǼƷ ǠȶȭÛ

*-ɃǿǠǲǪȱǟ Ȱǂǟ   : ǕȂǲǪɅ ɍ ǒȂǱ ɀȽ ǦȾǱ ȸȵ ǢȅǠȺƫǟ ȷǠȮƫǟ Ž ǧǠǲǪȺƫǟ Ȝȑȿȿ ǦȾǱ ȸȵ ȣɀȥȀȱǟ ǢɆǩȀǩȿ ȴɆȚȺǩ Ž ȰǮȶǪɅȿ ÛȨɅɀȆǪȱǟ ȸȵ

ǧǠȞɆǤƫǟ ȸȵ ǦȎǵ ȸȆǵǕ ǢȲƛ ǴȶȆɅȿ ÛɁȀǹǕ.
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ɀȱǟ ȜɅȁɀǪȱǟ ȸȵ țɀȺȱǟ ǟǾƬ ȜȒơ Ɣȱǟ ǧǠǲǪȺƫǟ ȻǾȽ ȷǕ Ƙȡ ÛȴȾȞȲȅ ȜɅȁɀǪǣ ȷɀǤȡȀɅ  ȸɅǾȱǟ ǒǠȖȅ

ȣǿǠȞȵ ǢȲȖǪǩǠȵǼǹȿ ȜɆǤȱǟ Ž ǦȎȎǺǪȵ ǧȞȅȿ ÛȜɆǤȱǟ ǼȞǣ Ǡȵ Ȁ ȜȦǩȀȵ ȷɀȮɅ ǰǪȺȶȲȱ ǥǼǵǟɀȱǟ ǥǼǵɀȱǟ 

ǠɆǤȆȹ.
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ǡ-ǼɆǵɀȱǟ ȜɅȁɀǪȱǟ : Ǽǵǟȿ țȁɀȵ ǠȺȽ ǼǱɀɅ )ȰɆȭȿ (ȪȖȺƫǟ Ž ǦȞȲȆȱǟ ȜɅȁɀǪǣ ȳɀȪɅ ȔȪȥ ȓȀǪȊɅȿ Ǧ

 ǟǾȽ ȌƸȿ ÛȄȥǠȺƫǟ ǰǪȺƫ ȼȞɆǣ ȳǼȝ țȁɀƫǟ ǟǾȽ ŽƔȱǟ ǧǠǲǪȺƫǟ țɀȺȱǟǦȥȀȞȵ ǢȲȖǪǩȿ ǦǣǟǾǱ ǦȶɆȩ ǠȾɅǼȱ

ȜȦǩȀȵ ȜɆǣ ȀȞȅ ǠȾɅǼȱȿ ȜɆǤȱǟ Ž ǦȎȎǺǪȵ.  

ǯ-ȤǮȮƫǟ ȜɅȁɀǪȱǟ  : ǿȀȮǪȵ ǒǟȀȉ ǧǟǽ ȷɀȮǩ ȿǕ ȧɀȆȱǟ Ž ǠȞȅǟȿ ǠǤȲȕ ȣȀȞǩ Ɣȱǟ ǧǠǲǪȺƫǟ ȌƸ

ǠȽȀȞȅ ȷɀȮɅ ȿǕ ǥƘȢȍ ǧǠɆȶȮǣȿɍȿ ÛǠȵ Ǡȝɀȹ ȐȦǺȺȵ  ɍȿ ǠȾȞɆǤȱ ǦȎȎǺǪȵ ȣǿǠȞȵ ǢȲȖǪǩ 

ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹ.  

   ǥǻɀȎȪƫǟ ȧǟɀȅɊȱ ǦȆȅǘƫǠǣ Ȱȍɀǩ ȷǕ ǠȽǿǠɆǪǹǟ Ź Ɣȱǟ ǥǻɀǱɀƫǟ ǦɆȞɅȁɀǪȱǟ ǾȥǠȺƫǟ ȜȖǪȆǩ Ɓ ǟǽǙ 

 ɁǼǵǚǣ Ǿǹɉǟ ǠȾȺȮƹȿ ÛǦɆȪɅɀȆǪȱǟ ǠőǠɆǲɆǩǟȀǪȅǙ ǦȆȅǘƫǟ ȜǱǟȀǩ ȷǕ Ǽǣ ɎȥǡǾƨǟ ƔɆƟǟȀǪȅǙ* ȿǕ 

ǼȱǟȜȥ** ǦȍǠǹ ȸɅǻǿɀƫǟȿ ƙȮȲȾǪȆƫǟ ȸȵ Ɏȭ ȳǼƸ ɃǾȱǟ ɀȽ ǴǱǠȺȱǟ ȜɅȁɀǪȱǟ ȷǖǣ ȯɀȪȱǟ ȸȮƹ ǟƘǹǕȿ Û

 ǨȪȪƠ ǟǽǙȨɅȀȕ ȸȆǵǕȿ ÛȧɀȆȱǟ ƂǙ ǦȞȲȆȱǟ ȰɆȍɀǩ Ž ǦǣɀȲȖƫǟ ǦȝȀȆȱǟ ȀȎȩǕȿ ȨɅȀȕ ȀȎȩǕ ƗȞɅ ɍ ȜɅȁɀǩ

ȱǟȿ ÛǨȩɀȱǠȭ Ǿǹǖǩ ɁȀǹǕ ǧǟǿǠǤǪȝǟ ȫǠȺȽ ȸȮȱȿ ÛȬȲȾǪȆƫǟȿ ǰǪȺƫǟ ƙǣ ȰȎȦǩ ǦȥǠȆȵȀȖƪǟȿ ÛǦȦȲȮǪ.  

ǠȞǣǟǿ :ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȸȵ ȀȎȺȞȭ ǰɅȿȀǪȱǟ.  

   ȯǠȎǩɋǟ ǦɆȲȶȝ ȰȾȆǩ ǦȲɆȅȿ ȸȝ ǬǶǤȱǟ ɃǿȿȀȒȱǟ ȸȵ ȰȞǱ ǧǠȵǼƪǟȿ ȜȲȆȱǟ Ž ƘǤȮȱǟ țɀȺǪȱǟ

ɄȲɅ Ǡȶȭ Ȭȱǽ ȯȿǠȺǪȺȅȿ ǰɅȿȀǪȱǠǣ ȨȪǶǪɅ ǟǾȽȿ ƙȝȁɀƫǟȿ ƙǲǪȺƫǟȿ ƙȮȲȾǪȆƫǟ ƙǣ :  

1-ǰɅȿȀǪȱǟ ȤɅȀȞǩ  : ɀȽ ǦȢȱ ǰɅȿȀǪȱǟ"ȵ ǦȶȲȭ ǦɆǣȀȞȱǟ ǦȶȲȮȱǟ ȸȵ ǦȪǪȊ'ǒɄȊȱǟ ǯȿǿ' Ûȼǣ ȼȥȀȝ ɃǕ 

 ȸɅȀǹɇǠǣ ȯǠȎǩɋǟ ɀȽ ǰɅȿȀǪȱǟ ȷǕ ƗȞɅ ǟǾȽȿǥȁɀƜ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ țǟɀȹǖǣ ȴȾȦɅȀȞǩȿȜǝǠǤȱǟ "1.

 ȳǼǺǪȆǩ ȸɅȀǪøȊƫǟȿ ƙȞǝǠǤȱǟ ƙǣǠȵ ǧɍǠȎǩǟ ǦȪȲǵ ɀȽ ǰɅȿȀǪȱǟȿȼɆøȥ ǧǠȶȚȺƫǟ"ȸȵ ǼɅǼȞȱǟ

øøɆƶȿȀǪȱǟ ȴȾȲǝǠȅǿ ȯǠȎɅɋ ȰǝǠȅɀȱǟ ŸȿǼȺȵ ȯɎǹ ȸȵ ǥȀȉǠǤȵ ȰǝǠȅȀȱǟ ȯǠȎɅǙ ȸȮƹȿ ǰǪȺƫǟ ȯɀǵ Ǧ

ǧǠȞɆǤƫǟ-ɄȎǺȊȱǟ ȜɆǤȱǟ -ǧǠȞɆǤƫǟ ȔɆȊȺǩ ǧǟȿǻǕȿ ǧǠȹɎȝɋǟ ȯɎǹ ǥȀȉǠǤȵ Ƙȡ ȿǕ "2.

 ȬȲȾǪȆƫǟ ȀȚȹ ǦȾǱȿ ȸȵ ǰɅȿȀǪȱǟ ǼȞɅȿ"ǿǟȀȪȱǟ ǽǠơɍ ǠȾǱǠǪƷ Ɣȱǟ ǧǠȵɀȲȞȶȲȱ ǠɆȆɆǝǿ ǟǿǼȎȵ

ȿ ǦȥȀȞƞ ɃȀǪȊƫǟ Ǽƹ ɀȾȥ ȬȱǾȱ ÛɄǝǟȀȊȱǟ ȸȵ ȼȺȮƢ Ɣȱǟȿ ȧɀȆȱǟ Ž ǦǵǠǪƫǟ ǦɆȞȲȆȱǟ ȰǝǟǼǤȱǟ ȸȝ ǦȞȅǟ

ȼȱ ǢȆȹɉǟ ǿǠɆǪǹǟȿ ǠȾȺɆǣ ǦȹǿǠȪƫǟȿ ǦȲȑǠȦƫǟ ǦɆȲȶȝ ǒǟȀǱǙ"3.

*-ǦɆǲɆǩǟȀǪȅǙ ǡǾƨǟ  :ǥȀȉǠǤȵ ƙȮȲȾǪȆƫǟ ɂȲȝ ǠȽǻɀȾǱ ȂȭȀǩȿ ǒǠȖȅɀȱǟ ȜɆƤ ǦȆȅǘƫǟ ɂȖǺǪǩ.
**- ȜȥǼȱǟ ǦɆƶǟȀǪȅǙ :ɅȁɀǪȱǟ ɂȲȝ ǼɆȭǖǪȲȱ ɀȝǼǩȜɅȁɀǪȱǟ ǾȥǠȺȵ ȯɎǹ ȸȵ ɄȲǹǟǼȱǟ Ȝ.
1-ǻ. ÛɄȝǼɆȶȎȱǟ ǼȶƮ ȴȅǠǱ ǻɀȶƮ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ :ɄȲɆȲƠȿ Ʉȶȭ ȰǹǼȵ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠǵ ǦǤǪȮȵ Û2001ȓ Û 1 Û

ȋ7.
2-ǻ .ǻ ÛȷǟǼɅɀȅ ɂȅɀȵ ȳǠȚȹ .ǻǟǼǵ ȴɆȽǟȀǣǙ ȨɆȦȉ Û"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 40.
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 ɂȲȝ ǰɅȿȀǪȱǟ ȰøȶȞɅȿ"ȸøɆȝȁɀȵ ȸȵ ǠȾȞȵ ƙȲȵǠȞǪƫǟȿ ǦȆȅǘƫǟ ƙǣǠȵ ȯǠȞȥ ȯǠȎǩǟ ȳǠȚȹ ǻǠƶǙ

ƙǤȪǩȀƫǟ ȿǕ ƙɆȱǠƩǟ ǒǟɀȅ ƙȮȲȾǪȆȵȿ"1.

 ɀȽ ǰɅȿȀǪȱǟȿ"ȆȺǪȱǟ ǻɀȾǱ ƙǣ ȨɆǦȞȲȆȱǟ ȜɆǣ ȰɆȾȆǩ Žȿ ǧǠȵɀȲȞȶȲȱ ǾȥǠȺȵ ǦȵǠȩǙ Ž ȜǝǠǤȱǟ ȿǕ 

ǦȺɆȞȵ ǥȀȮȥ ȯɀǤȩ Ž ȿǕ ǦȵǼƪǟ"2.

 ǰɅȿȀǪȱǟ ȰȶȊɅȿ" ƙȮȲȾǪȆƫǠǣ ȯǠȎǩɋǟ ȰǱǟ ȸȵ ǦȭȀȊȱǟ ǠȾȅǿǠƢ Ɣȱǟ ǧǠȕǠȊȺȱǟ ȜɆƤ

 ƙȥǼȾǪȆƫǟɆǤƫǟ ȔɆȊȺǩ ÛɄȎǺȊȱǟ ȜɆǤȱǟ ÛȷɎȝɋǟ ȰȶȊɅȿ ǰǪȺƫǟ ǒǟȀȊǣ ȴȾȝǠȺȩǙ ǦȱȿǠƮȿ ǧǠȩɎȞȱǟ ÛǧǠȞ

ǦȵǠȞȱǟ"3.

   ȰȶȞɅ ƙȮȲȾǪȆƫǠǣ ȯǠȎǩɋǟ ȯǠȮȉǕ ȸȵ ȰȮȉ ɀȽ ǰɅȿȀǪȱǠȥ ȼɆȲȝȿǧǠȵɀȲȞƫǟ ȯǠȎɅǙ ɂȲȝ ǦǤȅǠȺƫǟ 

Ɣȱǟȿ ȴȾɆȱǙȤɅȀȞǩ ɂȲȝ ȰȶȞɅ Ǡȶȭ ÛǠŒȿȀǪȊɆȱ ȜȲȅ ȸȵ ȴȾǤȅǠȺɅ Ǡȵ ǿǠɆǪǹǟ ɂȲȝ ȴȾȞǲȊǩȿ ȴȾȞȥǼǩ 

 ƙȮȲȾǪȆƫǟȾǪȵɎȝȿ ǠȾƧǠǣ ȴȽȀȭǾɆȥ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǠǣǠɅǿǠǲǪȱǟ ȾȎǝǠȎǹȿ ǦǠȾȞȥǠȺȵ ÛǠ ȯɀȎƩǟ ȸȭǠȵǕȿ 

ǦɆǤȲȆȱǟ ǧǠȽǠƟɋǟȿ ǒǟǿɇǟ ƘɆȢǩ ɂȲȝ ǰɅȿȀǪȱǟ ȰȶȞɅȿ ÛǥǼɅǼǱ ǦȞȲȆȱǟ ǨȹǠȭ ǟǽǙ ǠȍɀȎǹȿ ǠȾɆȲȝ

 ƙȥǼȾǪȆƫǟ ƙȮȲȾǪȆƫǟ ȜȺȪɅ Ǡȶȭ ÛǦɆǣǠƶǙ ǧǠȽǠƟǟȿ ǒǟǿǓ ƂǙ ǦȥǼȾǪȆƫǟ ȧǟɀȅɉǟ Ž ƙȮȲȾǪȆȶȲȱ

ȞȲȆȱǟ ǠȾɅǻǘǩ Ɣȱǟ ȜȥǠȺƫǟȿ ǼǝǟɀȦȱǠǣ ƙȲȶǪǂǟȿ ȜȲȆȱǟ ɃȀǪȊɅ ɃǾȱǟ ȬȲȾǪȆƫǟ ȷǖǣ ǼƱ Ǡȶȭ ÛǦȵǼƪǟ ȿǕ Ǧ

 ȴȾȞȥǼȱ ǦɆǣǠƶɋǟ ǒǟǿɇǟȿ Ȥȩǟɀƫǟ Ƀȿǽ ƙȮȲȾǪȆƫǟ ȬȱǾȭȿ ÛɁȀǹǕȿ ǥȀǪȥ ƙǣ Ǡŏ ƘȭǾǪȲȱ Ǡȶǝǟǻ ǯǠǪƷ

 ȜȲȆȱǟ ƂǙ ȯɀǶǪȱǟ ȸȵ ȴȾȞȺƹ Ǽȩȿ ǦȞȲȆȱǟ ɀƲ ǒɍɀȱǟ ǦǱǿǻ ƙȶǮǩ ɂȲȝ ǰɅȿȀǪȱǟ ȰȶȞɅ ƃǠǪȱǠǣȿ ÛǠȾǝǟȀȊȱ

ǦȆȥǠȺƫǟ.

  ȅȀȱǟȿȲǪȆȵ ȰǤȩ ȸȵ ȰǤȪǪȆǪȱ ǦȺɆȞȵ ǦɆȱǠȎǩǟ ȰǝǠȅȿ ȯɎǹ ȸȵ ȰȅȀǩ ǦɆƶȿȀǪȱǟ ǦȱǠ ȸȮƹ ɃǾȱǟ ǠȾȶ

ȾȦɅȿ ǠȽȀȆȦɅ ȷǕ Ǿǹǖǩ ǼȪȥ ÛǠȾɆȱǙ ǢøøøɆǲǪȆɅȿ ǠȾȶ ȿǕ ǦɆȞɆǣ ǻɀȾǱ ȿǕ ȏȿȀȝ ȰȮøøøȉ ǦȱǠȅȀȱǟ

ǦɅǠȝǻ ȿǕ ǧǠȹɎȝǙ.  

2-ǰɅȿȀǪȱǟ ȣǟǼȽǕ :ɄȲɅ Ǡȵ ȨɆȪƠ ƂǙ ǰɅȿȀǪȱǟ ȣǼȾɅ :4

-ȵɀȲȞƫǠǣ ȬȲȾǪȆƫǟ ǼɅȿȂǩ ȧɀȆȱǟ Ž ǦǵǠǪƫǟ ǦȦȲǪǺƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȸȝ ǦȵȁɎȱǟ ǧǠ.  

-ǦȺɆȞȵ ǦɅǿǠƟ ǦȭǿǠȵ ȸȝ ǦɆǣǠƶǟ ǦɆȺȽǽ ǥǿɀȍ ȸɅɀȮǩ .  

3 -ǻ .ǠɅǙǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻ Û"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 37.
1 -ǻ  . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ɄȪɆǤȖǩ ȰǹǼȵ ȨɅɀȆǪȱǟ" Û ÛȀȎȵ ÛǥǼɅǼƨǟ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2002ȋ ȋ Û)663- 664.(
2 -ǻ .ǻ ÛǢɆȖƪǟ ȴɆȲȅ ǼȾȥ . Ûǻǟɀȝ ȴɆȲȅ ǼȶƮ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ :ǦɆȅǠȅǕ ȴɆȽǠȦȵ" ÛȨǤȅ ȜǱȀȵȋ ÛȻȀȭǽ 7.
3 -ǻ  .ǻ ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ . ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ"ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ"¡ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɃǿȿȁǠɆȱǟ ǿǟǻ2007 Û

ȋ9.  
4 -ǻ . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 37.
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-ǦǱȿȀƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ɂȲȝ ǢȲȖȱǟ ǦȱǠȶǪȅǟ .  

-ǠƬ ǯȿȀƫǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ɀƲ ǦɆǣǠƶǟ ǧǠȽǠƟǟ ȸɅɀȮǩ .  

-Ǯȵ ƙǣ ǦȵǼƪǟ ȿǕ ǦȞȲȆȲȱ ǦɆȆȥǠȺǪȱǟ ǦȹǠȮƫǟ ȀɅȀȪǩ ȧɀȆȱǟ Ž ǦȆȥǠȺƫǟ ǠőɎɆ.  

3-ɄƶȿȀǪȱǟ ǰɅȂƫǟ  : ÛɄȎǺȊȱǟ ȜɆǤȱǟȿ ȷɎȝɋǟ ȸȵ ȷɀȮǪɅǦȵǠȞȱǟ ǧǠȩɎȞȱǟȿ ÛǧǠȞɆǤƫǟ ȔɆȊȺǩȿ

 ȴȒǩ ǦȲȵǠȮǪȵ ǦȖǹ ǻɀǱȿ ǢȲȖǪɅ ǦɆǲɆǩǟȀǪȅɋǟ ǳǠƱǙȿ ÛȀȊȺȱǟȿ ȴǪɅ Ɣȱǟȿ ÛǦɅǠȺȞǣ ǥǿǠǪǺƫǟ ǧǠɆȱǠȞȦȱǟ

ǠȾǪȖȅǟɀǣǰǪȺƫǟȿ Ƙǹɉǟ ȬȲȾǪȆƫǟ ƂǙ ǧǠǲǪȺƫǟ ȬɅȀƠ  ǻɀȾǱ ƂǙ ǦɆƶȿȀǪȱǟ ǻɀȾƨǟ ȴȆȪȺǩȿ ÛɄȝǠȺȎȱǟ 

 ÛɁȀǹɉǟ ǰɅȿȀǪȱǟ ȰǝǠȅȿȿ ȷɎȝɋǟ Ǡŏ ȳɀȪɅ ǦɆȎǺȉ Ƙȡ ǻɀȾǱȿ ÛȜɆǤȱǟ ɀǣȿǼȺȵ Ǡŏ ȳɀȪɅ ǦɆȎǺȉ

ɄȲɅ Ǡȶȭ ɄƶȿȀǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȏȀȞȺȅȿ :  

Ǖ-ȷɎȝɋǟ  : ȼȹǕ ɂȲȝ ȣȀȞɅ" ȓǠȊȺȱǟȶƨǟ ƂǙ ǦȝɀȶȆƫǟ ȿǕ ǦɆǝȀƫǟ ǦɆȹɎȝɋǟ ȰǝǠȅȀȱǟ ȳǼȪɅ ɃǾȱǟǿɀȾ

țɀȥǼȵ ȀǱǕ ȰǣǠȪȵ ǦȵǼǹ ȿǕ ǦȞȲȅ ǒǟȀȉ ɂȲȝ ȼǝǟɀȡɋ"1 ȼȹǖǣ ȼȥȀȞǪȥ ȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ ǦɆȞȶƨǟ ǠȵǕ Û

" ǧǠȵǼƪǟȿ ȜǝǠȒǤȱǟ ƇǼȪǪȱ ǦɆȎǺȊȱǟ Ƙȡ ǦȲɆȅɀȱǟțɀȥǼȵ ȀǱǕ ȰǣǠȪȵȿ ǦȵɀȲȞȵ ǦȾǱ ǦȖȅǟɀǣ ǿǠȮȥɉǟȿ"
2¡

 ɂȲȝ ȤȩɀǪɅ ȷɎȝɋǟ ǦɆȲȶȝ ǳǠƱǙȿ"ȿ ǦǣǟǾǱ ǧǠȹɎȝǙ ȴɆȶȎǪȱ ɂȲǮƫǟ ǦȪɅȀȖȱǟǠȽǻǟǼȝǙ"3.

 ɂȲȝ ȀǭǘɅ Ȱǣ ǥȀȉǠǤȵ ǦȪɅȀȖǣ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ȀǭǘɅ ɍ ȷɎȝɋǟ ȷǕ ȯɀȪȱǟ ȸȮƹ ȨǤȅ Ǡưȿ

 ǦɆȩǟǼȎȵ ȷǠȶȑ ƂǙ ȷɎȝɋǟ ȣǼȾɅ ǬɆƜ ǧǠȭǿǠƫǟ ȿǕ ǧǠǲǪȺƫǟ ȸȝ ȴőǠȝǠǤȖȹǟȿ ƙȮȲȾǪȆƫǟ ǧǠȽǠƟǟ

ȿ ÛǦȭǿǠƫǟ ȿǕ ǰǪȺƫǟ ǟǾȽ Ǡŏ ȴȆǪɅ Ɣȱǟ ǥȂɆƫǟ ȁǟȀǣǙȿ ÛǦȭǿǠƫǟ ȿǕ ǰǪȺƫǟ ǦȭǿǠȵ ȿǕ ǥǿɀȍ ǰǪȺƫǟ ǒǠȖȝǙ ǟǾȭ

ǰɅȿȀǪȱǟȿ ȯǠȎǩɌȱ ɁȀǹɉǟ ȯǠȮȉɉǟ ȴȝǻȿ ÛǰǪȺƫǟ ȜɆǣ ǦɆȲȶȝ ȴȝǻȿ.  

   ÛǧɎŎǟ ȰǮȵ ȰǝǠȅɀȱǟ ȐȞǣ ȳǟǼǺǪȅǠǣ ȴǪɅ ȷɎȝɋǟȿǧǠȪȎȲƫǟȿ ÛȤǶȎȱǟȿ ǧǠǵɀȱȿ ÛÛȷɎȝɋǟ

ȶȺȆȱǟȿ ȷɀɅȂȦȲǪȱǟȿ ǦȝǟǽɋǟǠǟ ǿǟȀȮǩ ɂȲȝ ǥǿǼȪȱǟȿ ŽǟȀȢƨǟ ǿǠȊǪȹɋǠǣ ȷɎȝɋǟ ȂɆȶǪɅȿ Û ÛǦɆȹɎȝɋǟ ǦȱǠȅȀȱ

ǦǣǟǾǱȿ ǦȞȺȪȵ ǥȀȮȦȱ ǠȵǟǼǺǪȅǟ ǢȲȖǪɅ ǠȽǾɆȦȺǩȿ.  

1-ǻ .ƘȺȵ Ƀǿɀȹ Û"ǹǼȵ ȨɅɀȆǪȱǟǧǠɆƟǟȀǪȅɍǟȿ ǧǠȵɀȲȞƫǟ Ȱ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 46.
2-ǻ . ÛɃȀȮǤȱǟ ȀȵǠǭ"ǰɅȿȀǪȱǟȿ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɋǟ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ Û2008ȓ Û2ȋ Û28.
3-ǻ  . ÛǻǟǼƩǟ ǻǠȶȝ"ǦɆȪɅɀȆǪȱǟ ǦɅǠȝǼȱǟ ǢɆȱǠȅǕ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧȿǿǠȦȱǟ ǿǟǻ Û2002 ȋ Û09.
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ǡ-ɄȎǺȊȱǟ ȜɆǤȱǟ  : ɀȽȿ" ȯɎǹ ȸȵ Ǡȵ ǦȵǼǹ ȿǕ ǦȞȲȅ ǒǟȀȊǣ ǒɎȶȞȱǟ țǠȺȩǙȿ ǿǠǤǹɋ ǧǟǒǟȀǱǙ ȸȝ ǥǿǠǤȝ

 ȜǝǠǤȱǟ ƙǣ ǦɆȱǻǠǤǩ ǦɆȲȶȝ Ž ǦɅǻȀȦȱǟ ǧɍǠȎǩɋǟ)ȜɆǤȱǟ ȰǱǿ ( ɃȀǪȊƫǟȿ)ȬȲȾǪȆƫǟ"(4.

ɄȎǺȊȱǟ ȜɆǤȱǟȿ ɀȽ"Ȳȶȝ ǥǻǠɅȁ ȣǼŏ ǧǠȞɆǤƫǟ ȯǠƭ Ž ȷɀȲȵǠȞȱǟ Ǡŏ ȳɀȪɅ ǰɅȿȀǩȿ ƇǼȪǩ ǦɆ

ȂɆȦǶǪȱǟ ǰȵǟȀǣȿ ȏǿǠȞƫǟ ǦȵǠȩǙȿ ȜȲȆȱǟ ȏȀȝ ȯɎǹ ȸȵ Ȭȱǽ ȷɀȮɅȿ ȸǝǠǣȂȱǟ Ȝȵ ǦȩɎȞȱǟ ǼɆȭǖǩȿ ǧǠȞɆǤƫǟ"5.

 ƂǙ ȯɀȍɀȱǟ ȰǱǕ ȸȵ ȰȶȞɅ ɄȎǺȊȱǟ ȜɆǤȱǟȿ" ȀȉǠǤƫǟ ȯǠȎǩɋǟ ǢɆȱǠȅǕ ȯɎǹ ȸȵ ǦɆȞɆǣ ȀȵǟȿǕ

ȀȚȺȥ ÛǒɎȶȞȱǟ Ȝȵ ȜɆǤȱǟ ȯǠǱǿ ƂǙ ǒɎȶȞȱǟ ǥȸɅǾȱǟ ƙȱɀǲǪƫǟ ȜɆǤȱǟ ŸȿǼȺȵ ƂǙ ȴőȀȚȹ ȸȝ ȤȲǪơ ƙȥȀǪǂǟ

ǦȱɀȶȞȱǟ ɂȲȝ ȯɀȎƩǟȿ ȜɆǤȱǟ ɍǙ ȴƬ ȴȽ ɍ"1.

 ȯǻǠǤǪȱǟ ǦɆȲȶȝ ȳǠƢɋ ǦȱȿǠƮ Ž ɃȀǪȊƫǟȿ ȜǝǠǤȱǟ ƙǣ ɄȎǺȉ ȯǠȎǩǟ ɀȽ ɄȎǺȊȱǟ ȜɆǤȱǠȥ ȼɆȲȝȿ

 ÛǦȆȅǘƫǟ ȼǣ ȳɀȪǩȿǟ ɄȎǺȊȱǟ ȜɆǤȱǟ ǦȦɆșɀǣ ȳɀȪɅ ǧǟȀǭǘƫǟ ƘɆȢǩȿ ȜɅɀȺǩ ǥǿǼȪǣ ȂɆȶǪǩ Ɣȱǟ ǦɆȞɆǤȱǟ ǥɀȪȱ

 ȸȵ ǦȆȅǘƫǟ ȸȮƹ ɃǾȱǟȿ ÛǼɆƨǟ ȰȶȞȱǠǣ ȳǠɆȪȱǟ ɂȲȝ ǥǿǼȩȿ ǥǒǠȦȭ ȬȲƢ Ɣȱǟȿ ǦȲǣǠȪƫǟ ǒǠȺǭǕ ǦȵǼǺǪȆƫǟ

ǰǝǠǪȺȱǟ ȨɆȪƠ.  

ǯ-ǧǠȞɆǤƫǟ ȔɆȊȺǩ  :ɄȽȿ " ǴȺƞ ǧǠȞɆǤƫǟ Ž ǦǪȩǘȵ ȸȮȱ ǦȞɅȀȅ ǥǻǠɅȁ ǫǼƠ Ɣȱǟ ǧǠɆȺȪǪȱǟ Ǧȝɀȶƭ

ȁɀƫǟ ȸȵ ǦȞɅȀȅ ǦǣǠǲǪȅǟ ɂȲȝ ȯɀȎƩǟ ƂǙ ȣǼő ǦɆȶȺǪȱǟ ȷǕ ɃǕ ÛǦȍǠǹ ǥȂɆȵ ƙȮȲȾǪȆƫǟȿ ƙȝ

ȬȲȾǪȆƫǟ ȣȀȕ"2.

ȿȥ ȼȺȵǪȔɆȊȺ ȜɆǤȱǟȿ ȷɎȝɋǟ ƙǣ ȨɆȆȺǪȱǟ ɂȲȝ ȰȶȞɅ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȸȵ ǒȂǱ ɀȽ ǧǠȞɆǤƫǟ 

ǧǠȞɆǤƫǟ ȔɆȊȺǪȱ ǦȵǼǺǪȆƫǟ ȧȀȖȱǟ ȸȵȿ ÛǦȱǠȞȥ ǦȪɅȀȖǣ ɄȎǺȊȱǟ:3

ǟ ǧǠȺɆȞȱǟ ÛǦȞȲȆȱǟ ȣɎȡ ǰɅȿȀǩ ǧɎƥ ȸȵ ƘǮȮȱǟ ǼȶǪȞǩȿ ÛȜǣǟɀȖȱǟ ÛǧǠȹɀǣɀȮȱǟ ÛǦɆȹǠŎ

 ɀȽ ȣǼƬǟ ȷǕ ȴȾȦȹ ǧǠȞɆǤƫǟ ǰɅȿȀǩ ȷǟɀȺȝ ȯɎǹ ȸȵȿ ÛǧǟȂȦǂǟ ɂȲȝ ǧǠȞɆǤƫǟ Ɣȱǟ ǧǠȞɆǤƫǟ ǦȎǵ ǥǻǠɅȁ

4-ǻ  .Ǽƥǟ ÛǥȀȝǟɀȺȱǟ "ȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ ȨɅɀȆǪȱǟȿ ȯǠȎǩɍǟ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȵǠȅǕ ǿǟǻ 2010ȓ Û1ȋ Û69.
5-ǻ  .ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ" ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 289.
1 -ǻ  . ÛɃƘȒƪǟ Ǽƥǟ ȸȆƮ"ǻɀȭȀȱǟ Ȱș Ž ȨɅɀȆǪȱǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û120.
2 -ǻ  .ȷǟɀȑǿ ÛȀȶȞȱǟ ǻɀȶƮ "ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ 2005ȓ Û2ȋ Û351.
3 - ÛǼȉǟȿ ǦɅǻǿȿ ǦƤȀǩ ÛɀɆȩ ȸɅȀǩǠȭ "ȨɅɀȆǪȱǟ"Û ÛȷǠȺǤȱ ÛȜɅȁɀǪȱǟȿ ȀȊȺȱǟȿ ǧǠȅǟǿǼȲȱ ǦɆȞȵǠƨǟ ǦȆȅǘƫǟ 2008ȓ Û1ȋ Û254.
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Ǽȩ ȏȿȀȞȱǟ ÛǦɅǿǠȭǾǪȱǟ ǠɅǟǼƬǟ ÛǦɆƶȿȀǪȱǟ ǠɅǟǼƬǟ ǠȾȲǝǠȅȿ ȸȵȿ ǥǻǼƮ ǦȪȖȺȵ Žȿ ƙȞȵ ɁɀǪȆȵ ǼȺȝ ȤȩɀǪǩ

ɅǿǠǲǪȱǟǠȽƘȡȿ Ǧ.

 ȂȥǟɀƩǟ ƇǼȪǩȿ ǠȾȖɆȊȺǪǣ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ǥǻǠɅȁ ɀȽ ǧǠȞɆǤƫǟ ȔɆȊȺǩ ȸȵ ȣǼƬǠȥ ȼɆȲȝȿ

 ɂȲȝ ȜɆǤȱǟ ȯǠǱǿȿ ƙȝȁɀƫǟ ȂɆȦǶǪȱ ȳǼǺǪȆɅȿ ÛǦȆȅǘƫǟ ǦȞȲȅ ȫɎȾǪȅɍ ƙȶǝǟǼȱǟ ƙȮȲȾǪȆȶȲȱ

Ȱǣ ȻǻȀȦƞ ǧǠȞɆǤƫǟ ȔɆȊȺǩ ȳǟǼǺǪȅǟ ȴǪɅ Ǡȵ ǟǿǻǠȹȿ ÛȴȾǝǟǻǕ ǦɆȱǠȞȥ ǥǻǠɅȁȿ ǧǠǲǪøȺƫǟ ȤɅȀȎǩ 

 ÛǼɅǼƨǟ ǰǪȺƫǟ ǢɅȀǲǪǣ ǴȶȆǩ ȰǝǠȅȿ ǥǼȝ ȫǠȺȽȿ ÛɄȎǺȊȱǟ ȜɆǤȱǟȿ ȷɎȝɋǟ ǢȹǠƛ ȳǼǺøǪȆɅ

ȝǻȿ ÛǢȲȖȱǟ ǥǻǠɅȁȿ ÛǻǼǱ ȸǝǠǣȁ ǡǾǱȿ ǦɆǝǟȀȊȱǟ ǧǟǻǠȞȱǟ ƘɆȢǩȿȴǦǝȂǲǪȱǟ ǿǠƟ ȷȿǠȞǩ .  

ǻ-ȀȊȺȱǟȿ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ : ɂȲȝ ȯǼǩȿ " ɃǾȱǟ ȔȖǺƫǟ ȓǠȊȺȱǟ Ȭȱǽ ǠȑȀȱǟ ȨɆȪƠ ƂǙ ȣǼȾɅ

ȴȽǠȦǪȱǟȿǠǤǪƫǟ  ȯɎǹ ȸȵ ǠɆǱǿǠǹ ȿǕ ǠɆȲǹǟǻ ǒǟɀȅ ǠȽƘȽǠƤȿ ǦȶȚȺƫǟ ƙǣ ȯǻǼȺǪȆǩ ǰȵǟȀǣȿ ǧǠȅǠɆȅ Ž 

ǦɆȝǠȶǪǱɋǟ ǦɆȱȿǘȆƫǟ ǕǼǤƞ Ǿǹɉǟ ɂȲȝ ǠȽǾɆȦȺǩ"1.

 ɄȽȿ" ȯɎǹ ȸȵ Ȭȱǽȿ ÛǠȵ ǦȆȅǘȵ ɂȲȝ ȿǕ Ǡȵ ǰǪȺȵ ɂȲȝ ǢȲȖȲȱ ǦɆȎǺȉ Ƙȡ ǦȱǠȶǪȅǟ ǦɆȲȶȝ

 Ž ǦɅǿǠǲǪȱǟ ǿǠǤǹɉǟ ȐȞǣ ƇǼȪǩ ȰǝǠȅȿȯɎǹ ȸȵ ȿǕ ǥǿɀȊȺȵÛǦȝǟǽɋǟ Ǝȝ ǦȆȅǘƫǟ ȿǕ ǰǪȺƫǟ ƇǼȪǩ 

 Ž ȷɎȝɋǟ ȸȝ ȀȊȺȱǟ ȤȲǪƸȿ ÛǳȀȆƫǟ ÛȷɀɅȂȦȲǪȱǟǠȾȺȝ ȯȿǘȆƫǟ ǠȾȲȶǶǪɅ ɍ ȼǪȦȲȮǩ ȷǕ"2.

  ǠǤǹɉǟ ȀȊȹ ƂǙ ȀȊȺȱǟ ȣǼȾɅȿǿ ȸȝ ǧǠȵɀȲȞƫǟȿ ǠőǠǲǪȺȵȿ ǦȆȅǘƫǟȰǣǠȪȵ ȷȿǼǣ ǠőǠȅǠɆȅȿ ȣǼŏ 

ǟ ȸȝ ȷɎȝɋǟ ȤȲǪƸȿ ǦȆȅǘȶȲȱ ǦɆȺȽǾȱǟ ǥǿɀȎȱǟ ƙȆƠ ȀȊȺȱțɀȥǼȵ Ƙȡ ȓǠȊȹ Ƙǹɉǟ ȷǕ ȷɀȭ Ž

 ȰȶȞȱ ǰȵǟȀǣ ȳǼȪȵ ȿǕ ȜɅǾȵ ȿǕ ǿȀƮ ǦȱǠȶǪȅǠǣ Ȭȱǽȿ ÛǦȶɆȪȱǟȀȊȹ ȿǕ ɄȦǶȍ ȨɆȪƠȸȝ ȯǠȪȵ Ž ǿǠǤǹɉǟ

ǦȆȅǘƫǟ.  

 ȀȊȺɅ ɄȮȱ ȣȀȖȱǟ ǟǾȽ ǦȱǠȶǪȅǟ ɂȲȝ ȰȶȞɅ ȀȊȺȱǠȥ ȼȺȵȿ ɁǼȱ ǦɆƵǕȿ ǦɆǣǽǠǱ ǠƬ Ɣȱǟ ǿǠǤǹɉǟ

ǥƘǤȭ ǦǵǠȆȵ ȀȊȺȲȱȿ ÛȳǠȞȱǟ ɃǕȀȱǟ Ƙȡ  ÛȼȵǟǼǺǪȅǟ ǼȺȝ ȷɎȝɌȱ ǦǵǠǪȵ ǿǟȀȮǩ ȼǪɆȹǠȮȵǚǣ ȂɆȶǪɅ ȷɎȝɋǟȿ

 ǦɆȹɎȝɋǟ ȼǪȱǠȅǿɁǼȱ ǟǾȽ ȀȥɀǪɅ ɍȿ ÛȸȲȞƫǟ ǦǤȡǿ ǢȆǵ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟȿ ÛȀȊȺȲȱ ǦȵǼǺǪȆƫǟ ǦȆȅǘƫǟ 

 ǥǿɀȍ ǒǠȺǤȱ ɄǝǠȝǼȱǟ ȀȊȺȱǟ ȯɎǹ ȸȵ ǦȆȅǘȶȲȱ ǦȦȲǪǺƫǟ ƘȽǠȶƨǟ Ȝȵ ǥǼɆǱ ǧǠȩɎȝ ǒǠȺǣ ɍǙ ɄȽ Ǡȵ

ȶȲȱ ǥǼɆǱ ǦɆȺȽǽǦɆȺȽǾȱǟ ǥǿɀȎȱǟ ǒɄȆǩ ȷǕ ȸȮƹ Ɣȱǟ ǧǠȝǠȉɋǟȿ ǫǟǼǵɉǟ ǦƨǠȞȵȿ ÛǦȆȅǘ .  

1 -ǻ  .ǻ ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ . ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ"ȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟɃǿǠǲǪ :ȰȵǠȮǪȵ ȰǹǼȵ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 36 .
2 -ǻ  . ÛǼɆȆȱǟ ȰɆȝǠƧǙ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û360.
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 ȨɅɀȆǪȱǟ ȰǱǿ ǠȾɆȥ ȴȮǶǪɅ Ɣȱǟ ǧǟƘȢǪƫǟ ȸȵ ƎǪȞǩ ɄȪɅɀȆǪȱǟ ǰɅȂȶȲȱ ǦȞǣǿɉǟ ǧǟƘȢǪƫǠȥ ȼɆȲȝȿ

 ȰɆȲƠ ɂȲȝ ȼǩǿǼȩ ȯɎǹ ȸȵƙȮȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵ ǦɆǤȲǩ ȸȵ ȸȮȶǪɅ ȬȱǾǣȿ ÛǦȆȅǘƫǟ ȌɆǺȊǩȿ

ÛǳǠǣǿɉǟ ȴɆȚȞǩȿ ȿǕ ǰɅȿȀøøǪȱǠǣ ǦȪȲȞǪƫǟ ǧǠɆǲɆǩǟȀǪȅɋǟ ǼɅǼƠ ȸȵ ȔȖǺƫǟ ȸȮƹ Ȭȱǽ Ȱȭȿ 

ȯɎǵɋǟ ȿǕ ǼɅǼøǲǪȱǟ ÛǥȀȢǭ ȷȿǼǣ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǟ ȸȵ ǰǪȺƫǟ ȸȮƢ ǧǠɆǲɆǩǟȀǪȅɋǟ ȻǾȽȿ Û

 ȼǣ ǼȎȪɅ ɍ ǰɅȿȀǪȱǟȿǦȱǠȅǿ ȸȵ ȻǿǠɆǪǹǟ Ź ɃǾȱǟ țǠȖȪȲȱ ȼǱɀǩ ǥɀȩ ǧǟǽ ǥǼɅǼǱ  ǠȒɅǕ ɀȽ ǠƴǙȿ ȧɀȆȱǟ

"Ǫȵ ȐɆȦơ ǫȿǼǵ Ž ȬȱǾȱ ȸȵǟȂ ǦȍȀȥ ǒɎȶȞȱǟ ǒǠȖȝɋ ȜɆǤȱǟ ǧǠɆȲȶȝ ɂȲȝ ȋǠǹ ȂȥǠǵȿ ÛȀȞȆȱǟ

ǒǟȀȊȲȱ ǥǼɅǼǱ"3.

 -ȯɎǵɋǟ ȿǕ ǼɅǼǲǪȱǟ  : ÛǿɀȽǼǪƫǟ ǰǪȺƫǟ ȷǠȮȵ ǾǹǖɅ ǼɅǼǱ ǰǪȺȵ ȀɅɀȖǩ ȼǣ ƗȞȺȥ ȯɎǵɋǟ ǠȵǕ ÛǟǿǠȮǪǣǟ ȿǕ ǠȝǟǼǣǙ ȀǮȭɉǟ ȤɆȲȢǪȱǟ ƗȞɅ ǼɅǼǲǪȱǟ

ȮȊƫǟ ȄȦȹ ȰƷ ɃǾȱǟȿǼǵǟȿ ȷǓ Ž ǦǭɎǭ ȿǕ ƙǪȲȮȊȵ ȰƷ Ǽȩ Ȱǣ ɎɆȲȩ ǦȦȲǪƯ ǦȪɅȀȖǣ ȸȮȱȿ ǦȲ.
3 - ǻ . ÛɃȀȵǠȞȱǟ ǼȱǠǹ"ǰǪȺƫǟ ǥǿǟǻǙ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧȿǿǠȦȱǟ Û2002 ȋ Û104.
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ǬȱǠǮȱǟ ǬǶǤƫǟ :ɄȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹȿ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ.  

  ǧǟǼɅǼȾǪȱǟȿ ȋȀȦȱǟ ȸȵ ǼɅǼȞȱǟ ǦȆȅǘƫǟ ȼǱǟɀǩ * ȰǱǿ ɂȲȝ ǟǾȱ ÛȯǠȶȝǕ ȋȀȥ ǠƬ ȨȲơ Ɣȱǟ 

ǞɆǤȱǟ ȰȵǟɀȞȱǟ ǟǼɆǱ ȫǿǼɅ ȷǕ ȨɅɀȆǪȱǟ ǦǞɆǣ ǿǠȕǙ Ž ȴǪɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ȷɀȭ ÛǿǟȀȶǪȅǠǣ ǥƘȢǪƫǟ ǦɆ

 ǧǟƘȢǪƫǟȿ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȺȱ ƙȶǝǠȪȱǟ ȴȾȥ ȷǕ Ƙȡ ÛǿǟȀȪǪȅɍǟ ȳǼȝȿ ƘȢǪȱǠǣ ȴȆǪǩ ǦɆȪɅɀȆǩ

 ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ǧȅǟǿǻ ȴǪɆȅ ȼȺȵȿ ÛǠȾȞȵ ȤɆȮǪȱǟ ɂȲȝ ǼȝǠȆɅ ǠȽǿǠȕǙ Ž ǦȆȅǘƫǟ ȰȶȞǩ Ɣȱǟ ǦɆǞɆǤȱǟ

ǠőǠȹɀȮȵȿ.  

ȯȿɉǟ ǢȲȖƫǟ :ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ǦȞɆǤȕ.

ɍȿǕ  :ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ȤɅȀȞǩ.  

 ɍȿǕ ȯɎǹ ȸȵ ǦȦȲǪǺƫǟ ǦɆǞɆǤȱǟ ȰȵǟɀȞȱǟ ȜɆƤ ȴɆɆȪǩȿ ǦȅǟǿǼǣ ȳɀȪǩ Ɣȱǟ ɄȽ ǦǶǱǠȺȱǟ ǦȆȅǘƫǟ

  ɀȽ ȣǼƬǟȿ ÛǦɆȩɀȆȱǟ ǧǠȵɀȲȞƫǟ ȰɆȲƠ Ż ȸȵȿ ǠȾȺȝ ǧǠȵɀȲȞƫǟ ȜƤ" ȰȵǟɀȞȱǟ Ȁǭǘǩ ȤɆȭ ƘȆȦǩȿ ȴȾȥ

ȝ ǦȦȲǪǺƫǟ ǧǟƘȢǪȱǟ ǦȞǣǠǪȶȥ ÛȰǤȪǪȆƫǟ Žȿ ȀȑǠƩǟ Ǩȩɀȱǟ Ž ƘȞȆǪȱǟȿ ǰɅȿȀǪȱǟ ÛȜɅȁɀǪȱǟ ÛǧǠǲǪȺƫǟ ɂȲ

 ǦɆȩɀȅ ǧǠɆǱǠǵȿ ȧɀȆȱǟ ɀƴ ȰǮȵ ǦȵǻǠȩ ǥǼɅǼǱ ȋȀȥ ȸȝ ǧǟȀǭǘȵ ȓǠȪǪȱǟ Ž ɄȪɅɀȆǪȱǟ ǼȝǠȆǩ ǦɆǞɆǤȱǟ

ǩ Ǽȩ ǧǟƘȢǩ ȸȵ ǦǞɆǤȱǟ Ž ǫǼƷ Ǡȵ ǦǤȭǟɀȵ ȸȵ ȨɅɀȆǪȱǟ ȰȊȦȥ ÛǴɆǶȍ ǠȒɅǕ ȄȮȞȱǟȿ ǦȞǤȊȵ Ƙȡ ȻǼȪȦ

ǦɆȥǠȭ ǦɆȺȵȁ ǥȀǪȦǣ ȴőǠǲǪȺȵ ƇǼȪǩȿ ǠȾȕǠȪǪȱǟȿ ǠȾȭǟǿǻǙ ȸȵ ȻɀȆȥǠȺȵ ȜɆȖǪȆɅ ǥȁǠǪư ǠȍȀȥ"1.

 ǠŒǖǣ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ȣȀȞǩȿ" ɃǾȱǟ ɄǱǿǠƪǟ ȔɆǂǟ Žȿ ǦȶȚȺƫǟ Ȱǹǟǻ ǥǻɀǱɀƫǟ ɁɀȪȱǟ ǦȥǠȭ

 ǥǿǼȪȱǟ ɂȲȝ ƘǭǖǪȱǟ Ž ǠȶȾȵ ǟǿȿǻ ǦǞɆǤȱǟ ȻǾȽ ǢȞȲǩȿ ÛȼɆȥ ǠƬǠȶȝǕ ȃǿǠƢȿ ȼȺȶȑ ȰȶȞǩ ǦɆȪɅɀȆǪȱǟ

 Ȝȵ ǦɆƜǿ ȀǮȭɉǟ ǧǠȩɎȞȱǟ ǦȹǠɆȍȿ ȀɅɀȖǪǣ ȨȲȞǪɅ ɃǾȱǟ ǴǱǠȺȱǟ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȝǠȥ ɁǼȵȿ ÛǦȶȚȺȶȲȱ

ǠƬǠȶȝǕ ǦȩǠȝǙ ȿǕ Ȝȥǻ ǠŒǖȉ ȸȵ Ɣȱǟ ȀȍǠȺȞȱǟ ǦǞɆǤȱǟ ȻǾȽ ȸȶȒǪǩ Ǡȶȭ ÛȸǝǠǣȂȱǟȿ ȧɀȆȱǟ"2.

 ǦǞɆǤȱǟȿ"ȹ ȷɀȮɅ ǠȾȺȵ ǠȶȆȩ ȷǕ Ȱǣ ǧǟƘȢǪȱǟ ȸȵ ǦȶȚȺƫǠǣ ȔɆƷ Ǡȵ ȔȪȥ ƗȞǩ ɍ ǠȾȲǹǟǻ ȸȵ ȜǣǠ

 ǥȀȖɆȆȱǟ ȸȵ ǦȺɆȞȵ ǦǱǿǼǣ ȴȆǪǩȿ ǠȾɆȥ ƙȲȵǠȞȱǟ ȰǤȩ ȸȵ Ƀǻǘǩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ǧǠȕǠȊȺȱǟ Ȱȶǲƞ ȰǮȶǪɅȿ

ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǟ ȰȵǟɀȞǣ ȻǾȽ ɂȶȆǩȿ ÛǠȾɆȲȝ)internalenvironnement( ، ȰȵǟɀȞȱǟ ǠȵǕ

*-ǧǟǼɅǼȾǪȱǟȿ ȋȀȦȱǟ  :ȿǕ ƙȞȵ ȧɀȅ Ž ǦȞǤȊȵ Ƙȡ ǦǱǠǵ ȣǠȊǪȭǟ ƗȞǩ ȋȀȦȱǟƙȞȵ ɃǼƠ ɍǙ ɄȽ Ǡȵȿ ÛǠȵ ȜȶǪƭ  ȿǕ ȀȖǹ ȿǕ 

 ǦȆȅǘƫǟ ɂȲȝ ǠɆǤȲȅ ǟƘǭǖǩ Ȁǭǘǩ ÛǠȾɆȥ ǡɀȡȀȵ Ƙȡ ǦɆǞɆǣ ǧǠǣǟȀȖȑǟ ǫȿǼǵ ǦǲɆǪȹ ǖȊȺǩ ǦȺɆȞȵ ǦȲȮȊȵ) ÛǴǣȀȱǟ Ž ȏǠȦƳǟȿ ȜǱǟȀǪȭ   

ǧǠǲǪȺƫǟ ÛȳǻǠȪǩȿ.(
1 -ǻ .ȷǟǼɅɀȅ ȳǠȚȹ Û" ɄȵǠȝ ǼȞǣ ǧǕȀȕ ǥǼɅǼǱ ȴɆȽǠȦƞ ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ2004ȿ2007"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 76.
2 -ǻ . ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙǿɀȆȺȱǟ¡"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û56.
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ǦȶȚȺƫǟ ǥǿǟǻɋ ǥǿǼȪȱǟ ȳǼȝȿ ǼɆȪȞǪȱǟ ȸȵ ǦɆȱǠȝ ǦǱǿǼǣ ȴȆǪǩȿ ǦɆǱǿǠǹ ɄȾȥ ɁȀǹɉǟ ǠȾɆȲȝ ǥȀȖɆȆȱǟ Ž 

 ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ȰȵǟɀȞǣ ɂȶȆǩȿ)external environnement"(3.

 ǦɆȪɅɀȆǩ ǦǞɆǣ Ž țȿȀȊȵ ɃǕ ȰȶȞɅ" ǳǠǲȺȲȱ ǠȍȀȥ ȳǼȪǩ ǠŒǕ Ǡȶȭ ǧǟǼɅǼő ɂȲȝ ɃɀȖȺǩ

ȼȥǟǼȽǕ ȨɆȪǶǪȱ țȿȀȊƫǟ ǧǠɆǲɆǩǟȀǪȅǙȿ ȔȖǹ ȿǕ ȫɀȲȅ ǻǼƠȿ ȰȊȦȱǟ ȿǕ"1.

 ǠŒǖǣ ǦǞɆǤȱǟ ȣȀȞǩȿ"ǻ ǥǻɀǱɀƫǟ ɁɀȪȱǟ ǦȥǠȭ ɃǾȱǟ ɄǱǿǠƪǟ ȔɆǂǟ Žȿ ǦȆȅǘƫǟ Ȱǹǟ

 ǧǟǿǟȀȩ ǽǠơǟ Ž ǥǿǟǻɋǟ ǦɆȲȝǠȥ ɁǼȵȿ ǦȆȅǘȶȲȱ ǦɆȪɅɀȆǪȱǟ ǥǿǼȪȱǟ ɂȲȝ Ȁǭǘǩȿ ÛǠƬǠȶȝǕ ȼɆȥ ȯȿǟȂǩ

 ȿǕ ǦȆȅǘƫǟ Ȝȥǻ ȀȍǠȺȝ ȸȶȒǪǩ ǠŒǕ Ǡȶȭ ÛȧɀȆȱǟ Ȝȵ ǦǶǱǠȹ ǧǠȩɎȝ ȀɅɀȖǩȿ ǒǠȺǣ ȷǖȊǣ ǦǶǱǠȹ

ǠőƘȆƫ ǦȩǠȝǙȿ ȰɆȖȞǩ ȀȍǠȺȝ"2.

ǞɆǤȱǟ ȀȲǩɀȭ ȣȀȞɅȿ ǠŒǕ ɂȲȝ ǦɆȪɅɀȆǪȱǟ Ǧ" ɂȲȝ Ȁǭǘǩ Ɣȱǟ ǦɆǱǿǠƪǟ ǧǟƘȢǪƫǟȿ ɁɀȪȱǟ ȸȵ Ǧȝɀȶƭ

ƙȮȲȾǪȆƫǟ ǧǠǤȡǿ țǠǤȉɋ ǦɆȺȞƫǟ ǧǠɆȱǠȞȦȱǟȿ ǦȖȊȹɉǠǣ ȳǠɆȪȱǟ ǢǱɀǪȆǩȿ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǥǒǠȦȭ"3.

ȷǖǣ ǼƱ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȸȵȿɆȥǠȪǮȱǟ ǦɆȅǠɆȆȱǟ ǧǟƘȢǪƫǟ Ǧȝɀȶƭ ɄȽ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟǦÛ

ǱɋǟɆǱɀȱɀȺȮǪȱǟȿ ÛǦɆȝǠȶǪǠɆȆȥǠȺǪȱǟȿ ÛǦ Ȱǹǟǻ ȰȶȞȱǟ ǧǠɆȹǠȮȵǙȿ ȣȿȀș ƂǙ ǦȥǠȑɋǠǣ ÛǠȽƘȡȿ 

Ɣȱǟȿ ǦȆȅǘƫǟ ǧǠȶȚȺƞȿ ȀȉǠǤȵ ȰȮȊǣ ǦɆȪɅɀȆǪȱǟ ǧǠɆȲȶȞȱǟ ǥǒǠȦȭ ɁɀǪȆȵ ɂȲȝ Ƙǭǖǩ ǠƬ 

ȯǠȶȝɉǟ.  

ǠɆȹǠǭ :ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ȝȵ ȰȵǠȞǪȱǟ ȰǹǟǼȵ.  

Ǥȱǟ Ȝȵ ǦǣǠǲǪȅɋǟȿ ȰȵǠȞǪȲȱ ȷɎǹǼȵ ȨɅɀȆǪȲȱ ȀȥɀǪɅǦɆȪɅɀȆǪȱǟ ǦǞɆǠƵ :4

ǟ- ɄȪɅɀȆǪȱǟ ȰȝǠȦǪȱǟ )réactive marketing( : ȷǖǣ ǦȲǝǠȪȱǟ ȀȚȺȱǟ ǦȾǱɀǣ ɄȪɅɀȆǪȱǟ ȜȺǪȪɅ

 Ȭȱǽ ǒɀȑ ɂȲȝ ȳɀȪɅȿ ɁɀȪȱǟ ȬȲǪȱ ǦǣǠǲǪȅɋǟ ɍǙ ȼɆȲȝ Ǡȵȿ ÛǠȾɆȲȝ ȼȱ ǥȀȖɆȅ ɍ ǦɆǞɆǤȱǟ ȰȵǟɀȞȱǟ

 ȼȖȖǹ ȰɅǼȞǪǣǠȚǪȹǟ ɀȽ ǠȺȽ ȨɅɀȆǪȱǟ ǦȦȆȲȥ Ȕƴ ȷǕ ɃǕ ÛȬȱǾȱ ǠȞǤǩ ȼƭǟȀǣȿ ǦǞɆǤȱǟ Ž ǫǼƷ Ǡȵ ǿ Ż

ȬȱǾȱ ǠȞǤǩ ȣȀȎǪɅ.  

3 -ǻ  . ÛɃȀȮǤȱǟ ȀȵǠǭ "ȨɅɀȆǪȱǟ : ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 42.
1-ǻ . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ȨɅɀȆǪȱǟ:ɄȪɆǤȖǩ ȰǹǼȵ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û80.
2-ǻ .ɎȞȵ ɄǱǠȹǻ Û.ȨɆȥɀǩ Ȥǝǟǿ Û"ȨɅɀȆǪȱǟ ȯɀȍǕ :ɄȲɆȲƠ ȰǹǼȵ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 47.
3-ǻ . ÛɄȝǼɆȶȎȱǟ ǼȶƮ ȴȅǠǱ ǻɀȶƮ"ȨɅɀȆǪȱǟ ǦɆƟǟȀǪȅǙ :ɄȲɆȲƠȿ Ʉȶȭ ȰǹǼȵ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ56.
4-ǻ .ȷǟǼɅɀȅ ȳǠȚȹ Û"ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ :  ɄȵǠȝ ǼȞǣ ǧǕȀȕ ǥǼɅǼǱ ȴɆȽǠȦƞ2004ȿ 2007"¡ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 77.
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ǡ-ɄȪɅɀȆǪȱǟ ȧǠǤǪȅɋǟ )proactive marketing(: ȧǠǤǪȅǟ ǠȺȽ ǦɆȪɅɀȆǪȱǟ ǦȦȆȲȦȱǟ Ȕƴ

ȼȖȖǹ ȴǝɎǪȱ ǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ ǫǟǼǵǙ Ž ȴȽǠȆɅ ȨɅɀȆǪȱǟ ȷǕ Ȱǣ ÛǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ.  

 ȰȮȊǣ ǼȶǪȞɅ ƙȖȶȺȱǟ ɃǕ ǿǠɆǪǹǟ ȷǙɆȩȿ ǦȶȚȺƫǟ ȸȵ ȣǟǼȽǕ ɂȲȝ ȃǠȅǕǦɆȩɎǹɉǟ ǠȾȶ

 ǧǠȩɀȞƫǟȿ ȔȶȺȱǟ ǿǠǪơȿ ǦȺɆȞȵ ȣȿȀș Ž ɄȲȝǠȦǪȱǟ ȔȶȺȱǟ ǿǠǪơ ǼȪȥ ÛɁȀǹǕ ȣȿȀșȿ ǦɆȹɀȹǠȪȱǟ

ɁȀǹǕ ȣȿȀș Ž ɄȩǠǤȅɋǟ.  

ǠǮȱǠǭ :ǠȾȎǝǠȎǹȿ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ǧȅǟǿǻ ǦɆƵǕ.  

ǟ-ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ǧȅǟǿǻ ǦɆƵǕ :ɄȲɅ Ǡȶȭ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ǧȅǟǿǻ ǦɆƵǕ ǴȒǪǩ :1

-ƫǟ ȜɆƤ ȷǙ  ǦɆǞɆǤȱǟ ǧǟƘȢǪƫǟ ȿǕ ǻɀɆȪȱǟ ȸȵ Ǧȝɀȶƭ Ȱș Ž ȰȶȞǩ ǧǠȆȅǘ)      ÛǦɅǻǠȎǪȩɋǟ

ǦɆȅǠɆȆȱǟ ÛǦɆȝǠȶǪǱɋǟ.(

-ǠȾɆȥ ȀǭǘɅȿ ǦǞɆǤȱǠǣ ȀǭǖǪɅ ǳɀǪȦȵ ȳǠȚȹ ǦǣǠǮƞ ɄȽ ǦȆȅǘȵ Ȱȭ ȷǙ .

- ȣɎǪǹǠǣ ȤȲǪƸ Ǽȩ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ɂȲȝ ǦȚȥǠǂǟ ȿǕ ȧɀȆȱǟ ɂȲȝ ǥȀȖɆȆȱǟ ǦǱǿǻ ȣɎǪǹǟ ȷǙ 

ȝ ǦȆȅǘƫǟ ǥǿǼȩ ȣǟȀȕǕ ȣǟǼȽǕ ǦȲǣǠȪȵ ȿǕ ȨɆȪƠ ɂȲȝ ǠőǿǼȩȿ ǦǞɆǤȱǟ ǧǟƘȢǪȵ Ȝȵ ȤɆȮǪȱǟ ɂȲ

ǠȾȞȵ ɄǱǿǠƪǟȿ ɄȲǹǟǼȱǟ ȰȵǠȞǪȱǟ.

-ǦǞɆǤȱǟ Ȱǹǟǻ ǦǤȪǩȀƫǟȿ ǦɆȱǠƩǟ ǦɆȪɅɀȆǪȱǟ ȋȀȦȱǟ ȰɆȲƠ ɂȲȝ ǼȶǪȞɅ ɄȪɅɀȆǪȱǟ ȔɆȖǺǪȱǟ ȷǙ .

ǡ-ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ȌǝǠȎǹ : ȌǝǠȎƝ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ȴȆǪǩ Ƙǭǖǩ ǧȿǠȦǪǩ ǦȵǠȽ ǠȾǪɆƵǕȿ Ǡőǟ

ȸȵɄȲɅ Ǡȵ ǠȾȺȵȿ ǼȲǣ Ȱȭ ȣȿȀș ǢȆǵ Ȁǹɇ ȜȶǪƭ  :  

-ǿǠɆǪǹɋǟ Ž ȬȲȾǪȆƫǟ ǦɅȀǵ  : ÛȼȲǹǻ Ǡŏ ȨȦȺɅ Ɣȱǟ ǦȪɅȀȖȱǟ ǿǠɆǪǹǟ ǦɅȀƜ ȬȲȾǪȆƫǟ ȜǪȶǪɅ

 ǦȖȅǟɀǣ ǥǼɆƨǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ƇǼȪǩȿ ǥǼɅǼƨǟ ǧǠȝȿȀȊƫǟ ǒǠȊȹɋ ȂȥǠǶȭ ȳǼȪǩ ǦɅȀƩǟȿ

ȧǟȿǽǕ ȷǕ Ǡƞȿ ÛǦȶǝǠȩ ǧǠȝȿȀȊȵ ƘȢǪȱǟȿ ǦȹȿȀƫǠǣ ȴȆǪǩ ƙȮȲȾǪȆƫǟ  ȰɆȒȦǪȱǟ ǦǱǿǼȱ ǦǤȆȺȱǠǣ ǒǟɀȅ

ǒɍɀȱǟ ȿǕȼȹǚȥ ǦȺɆȞȵ ǦȵɎȞȱ ǢȆȮȱ ȼɆȲȝ ȗǠȦƩǟ ǢȲȖǪɅ ȼǩǠǤȡǿȿ ȼǩǠɆǱǠǵ țǠǤȉǚǣ ȼǝɍȿ ȄȦȺǣ

țǠǤȉɋǟȿ ǠȑȀȱǟ ɁɀǪȆȵ.  

1- ǻ . ÛȴɆȽǟȀǣǙ ȀȶɆǶȲǣ"ȨɅɀȆǪȱǟ ȄȅǕ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 30.
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-ǦȆȥǠȺƫǟ  :Ȫȥȿȿ ǠȾǪǱǿǻ ǢȆǵ Ȁǹɇ ȜȶǪƭ ȸȵ ǧȿǠȦǪǩǠ ǼǝǠȆȱǟ ɄȅǠɆȆȱǟ ȳǠȚȺȲȱ 

 ȸȵȿ ÛɃǻǠȎǪȩɋǟȿƇǼȪǩȿ ÛǥǒǠȦȮȱǟ ƙȆƠ ǠȽǠɅǟȂȵ ȰȒȥǕ ǧǠȵǼǹȿ ǥǼɅǼǱ ǧǠǲǪȺȵ 

ȬȲȾǪȆȶȲȱ.

ǯ-ɄȵɀȮƩǟ ȰǹǼǪȱǟ  : ǧɍǠƭ ǼɅǼƠ Ž ȀȾȚǩ ǦɆȱǠƧǕȀȱǟ ȯȿǼȱǟ Ž Ɠǵ ǦȞȩǟȿ ǦȪɆȪǵ ɀȽ

ɅǼƠȿ ÛǦǵǠǪƫǟ ǿǠȶǮǪȅɋǟǼ ÛǦȆȥǠȺƫǟ ǧɍǠƭȿ ǻǠȞǣǕ ǼɅǼƠȿ ÛȀɅǼȎǪȱǟȿ ǻǟƘǪȅɋǟ ȴɆȚȺǩȿ ÛǿǠȞȅɉǟ 

ȲǹǼǩ ǦȵɀȮƩǟ ȃǿǠƢȿ ǦɅǼȪȹȿ ǦɆǤɅȀȑ ǧǠȅǠɆȅȿ ǧǠȞɅȀȊǩȿ ƙȹǟɀȩ ȰȮȉ Ž ǠȾ...ƀǙ.  

ǠȞǣǟǿ :ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ǧǠȹɀȮȵ.  

 ȋȀȥ ǠȾǤȆȮǩ ȷǕ ȸȮƹȿ ÛȀȕǠǺƫǟ ǠƬɎǹ ȼǱǟɀǩȿ ǿǟȀȶǪȅǠǣ ƘȢǪǩ ǦǞɆǣ ǦȆȅǘƫǠǣ ȔɆƠ

ȸȵ ǦǞɆǤȱǟ ȻǾȽ ȷɀȮǪǩȿ ÛȯǠȶȝɊȱ :  

1- ǥƘȢȎȱǟ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ )ǥȀȉǠǤƫǟ :(ȶȞǩ ǦȆȅǘƫǟ ȷǕ Ǡƞ ǳɀǪȦȵ ɄȝǠȶǪǱǟ ȳǠȚȹ Ȱș Ž Ȱ

 ÛǠőǠǱȀƯ ǠȾɆȱǙ ǿǼȎǩȿ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ȸȵ ǠőɎǹǼȵ Ǿǹǖǩ Ȁǭǘǩȿ Ǡŏ ǦȖɆǂǟ ǦǞɆǤȱǠǣ ȀǭǖǪǩȿ Ȁǭǘǩ ɄȾȥ

ɂȲȝɄȽ ǠƬ ǦȹɀȮƫǟ ȀȍǠȺȞȱǟ ȴȽǕȿ ÛǠȾȕǠȊȹ :  

Ǖ-ȷȿǻǿɀƫǟ  : ǧɎǹǼƫǟ ȸȵ ǼɅǼȞȲȱ ǦȆȅǘƫǟ ǯǠǪƠ)ǠȽƘȡȿ ǻɀȩȿȿ ÛǧɍǓȿ ÛȳǠǹ ǻǟɀȵ( Û

ǟ ȸȵ ǠȾɅȀǪȊǩ ǒɍǘȽ ȀǭǘɅ Ǽȩ ǬɆǵ ÛǧǠȵǼƪǟȿ ȜȲȆȱǟ ǰǪȺǩ ɄȮȱ ǻǿɀƫ)ȷȿǻǿɀƫǟ ( ǯǠǪȹǙ ɂȲȝ

ǦǣɀȲȖƫǟ ǧǠȵǠƪǟȿ ǻǟɀƫǟ ǼɅǿɀǩ ǨɆȩɀǩ Ž ȿǕ ǰǪȺȶȲȱ ǦɆȲȮȱǟ ǦȦȲȮǪȱǟ Ž ǒǟɀȅ ǦȆȅǘƫǟ.  

ǡ-ǒǠȖȅɀȱǟ  : ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȜɅȁɀǩ ǧǠɆȲȶȝ ȷɀȲȶǶǪɅ ȋǠǺȉɉǟ ȸȵ Ǧȝɀȶƭ ȴȽȿ

ȿǕ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ƂǙ Ǡŏ ȯɀȍɀȲȱ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȨǩǠȝ ɂȲȝ ȜȪɅ ǬɆǵ ÛɄȝǠȺȎȱǟ ɃȀǪȊƫǟ 

ȴȾȺȵ Ȱȭ ȓǠȊȹ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ Ǧȅǟǿǻȿ ǒǠȖȅɀȱǟ ȓǠȊȹ ȰɆȲƠ.  

ǯ-ǦɆȪɅɀȆǪȱǟ ǧǠȵǼƪǟ ǒɎȭȿ  : ǧǠȆȅǘȵȿ ȷɎȝɋǟȿ ȨɅɀȆǪȱǟ ǫɀƜ ǧǠȆȅǘȵ Ž ȰǮȶǪǩ

őǠǲǪȺƫ ǰɅȿȀǪȱǟ ǧǠɆȲȶȝ Ž ǦȆȅǘƫǟ ǼȝǠȆǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦɅǿǠȊǪȅɋǟ ȯǠȶȝɉǟ ȼǱǟɀǩȿ ÛǠ

Ǧȝɀȶƭ ǠȹǠɆǵǕ ǦȆȅǘƫǟ  ǠȾǤȆǵ ǦǤȅǠȺƫǟ ǦȆȅǘƫǟ ǿǠǪơȿ ÛǧǠȵǼƪǟ ȻǾȽ ȄȮȞǩ ǧǟǿǟȀȪȱǟ ȸȵ 

ǦȆȅǘƫǟ ǧǟǿǟȀȩ Ž Ƙǭǖǩ ǟǾƬȿ ÛǧɍǠȭɀȱǟ ȻǾƬ ǒǟǻɉǟ ɁɀǪȆȵȿ ȀȞȆȱǟ ƘɅǠȞƫ ǠȪȥȿ.  

ǻ-ǦɆȖɆȅɀȱǟ ǦɆȱǠƫǟ ǧǠȆȅǘƫǟ  :ƃǠȵ ȀǭǕ ǠƬ Ɣȱǟ ȷǠȶǪǝɋǟȿ ƙȵǖǪȱǟ ǧǠȭȀȉȿ ȫɀȺǤȱǟ ȰȶȊǩ 

 ɂȲȝ ȨɅɀȆǪȱǟ ǧǠȆȅǘȵ ȰȶȞǩȿ ÛȯǠȶȝɉǟ ǧǠȆȅǘȵ ɂȲȝ ȀȕǠǺƫǟ ȰɆȲȪǩ ɂȲȝ ǼȝǠȆǩ ȿǕ ȰȝǠȦǪȵ
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 ȰȎƷ Ɣȱǟ ȷǠȶǪǝɋǟ ǦǱǿǻ ȿǕ ȷǠȶǪǝɋǟ ǻȿǼǵ ȯɎǹ ȸȵ ȐȞǤȱǟ ǠȾȒȞǣ Ȝȵ ǧǠȭȀȊȱǟ ǒǟǻǕ ǦȹǿǠȪȵ

ǦɆȱǠƫǟ ǧǠȆȅǘƫǟ Ȝȵ ǠőǠȩɎȝ ǦɅɀȪǩ ƂǙ ǦȆȅǘƫǟ ɂȞȆǩ ǟǾƬȿ ǠȾɆȲȝ.  

Ȼ-ǒɎȶȞȱǟ  :ȱǟ ǥǿǟǻǙ ǯǠǪƠȰȵǠȭ ȰȮȊǣ ǒɎȶȞȱǟ ȧǟɀȅǕ Ǧȅǟǿǻ ƂǙ ǦȆȅǘƫǟ Ž ȨɅɀȆǪ.  

ȿ-ȷɀȆȥǠȺƫǟ  : ȿǕ ǦȲǭǠư ǧǠȵǼǹȿ ȜȲȅ ȷɀǲǪȺɅ ƙȆȥǠȺƫǟ ȸȵ ƘǤȭ ǻǼȝ ǦȆȅǘȵ ɃǕ ȼǱǟɀǩ

 ȰȞȦɅ ǟǽǠȵ ȣȀȞǩ ȷǕ ɍǙ ǠȾɆȲȝ Ǡȵ ȧɀȆȱǟ Ž ȂɆȶǪȵ ȂȭȀȵ ǥƘǹɉǟ ȻǾȽ ȸȶȒǩ ɄȮȱȿ ÛǦȲɅǼǣ

ȾǪȖȊȹǕ ÛȷɀȆȥǠȺƫǟȴȾȎȎǵȿ ÛȴȽǿǠȞȅǕȿ ȧɀȆȱǟ ȸȵ ȴÛɆȱǠȅǕȿ ǢȴőǠȵǼǹȿ ȴȾƶȿȀǩ ...ƀǙ.  

2-ǥƘǤȮȱǟ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ  :ɄȽȿ ǥƘǤȮȱǟ ȜȶǪŎǟ Ɂɀȩ ȸȵ ȷɀȮǪǩ :  

Ǖ-ǦɅǻǠȎǪȩɋǟ ǦǞɆǤȱǟ  : ǢȲȖȱǟ ɂȲȝ ƘǭǖǪȱǠǣ ǧǠȆȅǘƫǟ ȰȊȥ ȿǕ ǳǠƱ Ž ǦɅǻǠȎǪȩɋǟ ǦǞɆǤȱǟ Ȁǭǘǩ

ǘɅ ȣɀȅ ɃǾȱǟ ɃǻǠȎǪȩɋǟ ƘǭǖǪȱǟ ǦǱǿǻ ǻǼƠ ȷǕ ǧǠȆȅǘƫǟ ɂȲȞȥ ȼøɆȲȝȿ ÛȏȀȞȱǟȿ ɂȲȝ Ȁǭ

 ɀȶȺȱǠǣ ǦȆȅǘƫǟ Ž ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ ȀǭǖǪǩȿ Ûȼȝɀȹ ǻǼƠȿ ǠƬǠȶȝǕƘȢǪȱǠǣȿ ÛǦȱǠȖǤȱǟȿ ɃǻǠȎǪȩɋǟ Ž 

ǥɀȪȱǠǣȿ ɄȪɆȪƩǟ ȰǹǼȱǟǠȞȅɉǠǣȿ ÛǦɆǝǟȀȊȱǟ ǿƘȢǪȱǟȿ ÛȷǠȶǪǝɋǟȿ ÛǻǟȀȥɊȱ ɄȭɎȾǪȅɋǟ ȔȶȺȱǟ Ž .  

ǡ-ǦɆȥǟȀȢƹǼȱǟ ǦǞɆǤȱǟ  :Ž ɄȅǠȅǕ ȀȎȺȝ ɀȽȿ ȷǠȆȹɋǟ ɀȽ ǠȾɆȥ ȀȎȺȝ ȴȽǕ ɃǻǠȎǪȩɍǟ ȓǠȊȺȱǟ 

 ÛǠȽƘȡȿ ȴƬ ɃȀȶȞȱǟ ǢɆȭȀǪȱǟȿ ȴőǠȽǠƟǟȿ ȷǠȮȆȱǟ ǦɆȥǟȀȢƹǼȱǟ ǦǞɆǤȱǟ ȰȶȊǩȿ ÛȀȮȦƫǟȿ țǼǤƫǟ ɀȾȥ

 ǥȀǲƬǟȿ Ȝȩɀƫǟ ȰǮȵ ÛǻǟȀȥɉǟ ǧǠȽǠƟǟ ɂȲȝ Ȁǭǘǩȿ ȜȶǪŎǟ ǦǞɆǣ ɂȲȝ ǕȀȖǩ Ɣȱǟ ǧǟƘȢǪȱǟ ƗȞǩ Ǡȶȭ

ȿ ȰǹǼȱǟȿ ȀȶȞȱǟ ǧǠǞȥȿ Ȁȅɉǟ ȴǲǵȿ ȷǠȮȆȲȱ ɄȦɆșɀȱǟ ȜɅȁɀǪȱǟȿ ǦɆȺɅǼȱǟȿ ǦɆȝǠȶǪǱɋǟ ǦȱǠƩǟ

 țɀȹ ɂȲȝ ȻƘǭǖǩ ɁǼȵȿ ȜȶǪŎǟ Ž ƘȢǪȱǟ ȯǠȮȉǕ ǻǼƠ ǦɆȥǟȀȢƹǼȱǟ ȌǝǠȎƪǟȿ ÛɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟȿ

ǦɆǶȎȱǟȿ ǦɆȥǠȪǮȱǟ ǧǠȵǼƪǟ ɂȲȝ ȯǠǤȩɋǟ Ž ȀǭǘɅ ȷǕ ȸȮƹ ȰǹǼȱǟ ǥǻǠɅȁ ȷǕ ǬɆǵ ǢȲȖȱǟ ȴǲǵȿ.  

ǯ-ǦɆȞɆǤȖȱǟ ǦǞɆǤȱǟ : ǨǶǤȍǕ ɄȝǠȶǪǱɋǟ ȨɅɀȆǪȱǟ ȳɀȾȦȵ Ȱș Ž  ȯǠǱȀȱ ǥǿȿȀȑ ǦǞɆǤȱǟ Ǧȅǟǿǻ

 ǠȽǾǹǕȿ ǫɀȲǪȱǟ ǦȲȮȊȵ ƂǙ ȀȚȺȱǟȿ ǦǞɆǤȱǟ ǦɅǠȶƜ ȳǠȶǪȽɋǟ ȯɎǹ ȸȵ ǠȾɆȱǙ ȀȚȺȱǟ ȸȮƹ ȨɅɀȆǪȱǟ

 ǠȾȵǟǼǺǪȅǟ ǻǠȞȵ ǻǟɀȵ ȳǟǼǺǪȅǟ ǦȱǠǵ Ž ǦȍǠǹȿ ÛǿǠǤǪȝɋǟ ƙȞǣ) ȀȕǠƯ ǿɀȾș ƂǙ Ȭȱǽ ɁǻǕ

ɁȀǹǕ ǧǠȭȀȊȱ ǦɆȪɅɀȆǩ(.

ǻ-ǦɆȹɀȹǠȪȱǟȿ ǦɆȅǠɆȆȱǟ ǦǞɆǤȱǟ : ɄȽȿ "ȝɀȶƭǦȵɀȮƩǟ ǠȽǾǺǪǩ Ɣȱǟ ȋȀȦȱǟȿ ǻɀɆȪȱǟ Ǧ"1.

1-ǻ. ÛȸȆǵ ȂɅȂȞȱǟ ǼǤȝ ƙȵǕ"ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǧǠɅǼƠȿ ȯǠȶȝɉǟ ǥǿǟǻǙ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠǤȩ ǿǟǻ Û2001¡

ȋ66.
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  ɂȲȝ Ȁǭǘǩ Ɣȱǟȿ ȯǠȶȝɊȱ ǦȵǠȞȱǟ ǼȝǟɀȪȱǟ ǼɅǼƠ ǦȖȅǟɀǣ ȨɅɀȆǪȱǟ ǧǟǿǟȀȩ Ž ǥƘǹɉǟ ȻǾȽ Ȁǭǘǩ

 ȓǠȊȹȿ ǦɆȅǠɆȆȱǟ ǧǠȾǱɀǪȱǟ ƙǣ ǦȩɎȞȱǟȿ ÛǥǿǠǲǪȲȱ ǦɆƫǠȞȱǟ ǦȶȚȺƫǟ ƙȹǟɀȪȭ ǦɅǿǠǲǪȱǟ ǧǠȶȚȺƫǟ

 ÛȳǠȞȱǟ țǠȖȪȱǟ ǧǠȭȀȉ ǦȎǺȎǹ ȷɀȹǠȪȭ ǧǠȭȀȊȱǟ ȻǾȽ Ȱȭ ȀǭǕ ǼɅǼƠ ǢǱɀɅ Ǡȵ ǟǾȽȿ

ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ɂȲȝ ǧǠɆȲȶȞȱǟ.  

Ȼ-ǦɆǱɀȱɀȺȮǪȱǟ ǦǞɆǤȱǟ : Ž ǧǠȭȀȊȱǟ ǳǠƱ ǳǠǪȦȵȿ ȀȎȞȱǟ ǦƧ ǦɆƫǠȞȱǟ ǠɆǱɀȱɀȺȮǪȱǟ ǨǶǤȍǕ 

 Ž ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ɂȲȝ ǦɆǱɀȱɀȺȮǪȱǟ ǦǞɆǤȱǟ ȀǭǕ Ǧȅǟǿǻ ƙȩɀȆƫǟ ɂȲȝ ǠɆȵǟȂȱǙ ǿǠȍ ǟǾȱ ÛȰȵǠȞǪȱǟ

ȷɉ ǦȦȲǪǺƫǟ ǧǠȭȀȊȱǟǦȲȽǾȵ ǦɆȪɅɀȆǩ ȋȀȥ ȨȲơ ǦǞɆǤȱǟ ȻǾȽ .  

ȿ-ǦɆȥǠȪǮȱǟȿ ǦɆȝǠȶǪǱɋǟ ǦǞɆǤȱǟ : ȴȾȶɆȩȿ ǻǟȀȥɉǟȿ ǧǔȊȺƫǟ ǦȥǠȭ ȸȵ ǦɆȝǠȶǪǱɋǟ ǦǞɆǤȱǟ ȷɀȮǪǩ 

 ÛȴȾǪȦȆȲȥȿ ÛȴȾȊɆȝ ȣȿȀșȿ ÛȴȽǼǱǟɀǩȿ ÛȜȶǪŎǟ ǻǟȀȥǕ ǼɅǼƠ ǟǾȽ ǢȲȖǪɅȿ ÛȴȾȭɀȲȅȿ ȴőǠȽǠƟǟȿ

ȴȽǼɆȱǠȪǩȿ ȴőǟǻǠȝȿǠȶǪǱɋǟ ǦǞɆǤȱǟ Ȁǭǘǩȿ ÛȴȾȶɆȩȿ ǦȆȅǘƫǠǣ ǦȍǠƪǟ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ Ž ǦɆȥǠȪǮȱǟȿ ǦɆȝ

ǦȡǠɆȍ ǧǟǿǟȀȩ ǦȍǠǹȿ ȴɆȩ ȰȮȉ Ž ȄȮȞȺɅ ɃǾȱǟ ǫǟȀǪȱǠǣ ǟƘǮȭ ȀǭǖǪǩ Ɣȱǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ

 ǼɆȱǠȪǩȿ ǧǟǻǠȝȿ)ǫȿǿɀƫǟ ȜȶǪŎǟ ǦȥǠȪǭ.(  

ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ.

  ǠȺɅǻ ǦǞɆǣ Ȱș Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȰȶȞǩ ǢȲȖǪǩ ǦɆȮɆȵÛǠőǿǟǻǙ ɂȲȝ ƙȶǝǠȪȱǟ ǢȹǠǱ ȸȵ ǦȚȪɆȱǟ

 Ž Ȁǭǘǩ Ɣȱǟ ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǧǟƘȢǪƫǟ ȬǣǠȊǩȿ ǻǼȞǪȱ ǟȀȚȹȿȳǠȚȹ Ƙȥɀǩ ǠȾɆȲȝ ǠȾȕǠȊȹ*

Ƀɀȩ ǧǠȵɀȲȞȵǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦǤȅǠȺƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȸȵ ǠȾȪɅɀȆǩ ȯǠǱǿ ȸȮƹ ȯǠȞȥȿ .

ɍȿǕ :ȳǠȚȹ ȤɅȀȞǩ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ.

  ȝ ȼȹǖǣ ȣȀ" ǧǠȹɀȮƫǟ ȸȵ Ǧȝɀȶƭ Ȩȥȿ ǦȵȁɎȱǟ ǧǠȹǠɆǤȱǟ ȰɆȲƠȿ ȜƤ) ǻǿǟɀƫǟ ÛȳǠȚȺȱǟ

ǧǠɆƭƎȱǟȿ ÛǦɅǻǠƫǟȿ ǦɅȀȊǤȱǟ( ȳǟǼǺǪȅɌȱ ǦȲǣǠȪȱǟ ǧǠȵɀȲȞƫǟ ǯǟȀǹɋ ǦȲȵǠȮǪȵ ǦȪɅȀȖǣ ȰȶȞǩ Ɣȱǟ Û

ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ǧǠɆȲȶȝ Ž"1.

 ɀȽȿ"ÛǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȴȝǼɅ ɃǾȱǟ ȳǠȚȺȱǟ Ȭȱǽ ǧǠȵɀȲȞƫǠǣ ǻǟǼȵɋǠǣ Ȭȱǽȿ 

ǠȾɆȱǙ ǦǱǠƩǟ ǼȺȝ ǦǣɀȲȖƫǟ"2.

*-ȳǠȚȺȱǟ  :ǦɆȶȒƬǟ ÛǦɆȆȦȺǪȱǟ ÛǦɆǤȎȞȱǟ ÛǦɅɀȵǼȱǟ ǥǿȿǼȱǟ ȸȵ ȷɀȮǪɅ ȷǠȆȹɋǟ ȴȆǱ ȼǤȊɅ...Ǚƀ.

-1
Denis Petrigre, Normmand Targeon, "MARKETING", 3ieme edition, Chandelier, Mcgrenhillal,

Canada, 1996, p65.
2

- Jean jaque, " la recherche marketing analyser", édition, science international, paris, 1993 ,p147.
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 ȼȹǕ ɂȲȝ Ȝȅǟȿ ȰȮȊǣ ȀȲǩɀȭ ȼȥȀȞɅȿ" ǧǟȿǻɉǟȿ ǻǟȀȥɉǟ ȸȵ ǦȖǣǟȀǪȵ Ǧȝɀȶƭ

 ÛǧǠȾǲȲȱ ǠȽǼɅȿȂǩȿ ǧǠȵɀȲȞƫǟ ȴɆɆȪǩȿ ȰɆȲƠȿ ȤɆȺȎǩȿ ȜɆȶǲǪȱ ǠȾȶɆȶȎǩ ȴǪɅ Ɣȱǟ ÛǧǟǒǟȀǱɋǟȿ

ȅǖȭ ǠȾȵǟǼǺǪȅɋ ǢȅǠȺƫǟ ǨɆȩɀǪȱǠǣȿ ǦȩǼǣ ǠȾǱǠǪƠ ƔȱǟǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ȃǠ"3.

   ɀȽȿ" ȴȶȎɅ ÛǧǟǒǟȀǱɋǟȿ ǧǟǼȞƫǟ ÛǻǟȀȥɉǟ ȴȒɅ ȰǤȪǪȆƫǠǣ ƗȞȵȿ ȀȶǪȆȵȿ ȰȝǠȦǪȵ ȰȮɆȽ

 ɄȪɅɀȆǪȱǟ ǰȵǠȹƎȱǠǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǡǠȞɆǪȅǟȿ ȰɆȢȊǩȿ ǼɆȱɀǪȱ

ǦȭȀȊȲȱ"1.

   ƫǟȿ ǧǠǱȀƯ ƂǙ ǧɎǹǼƫǟ ȰɅɀƠ ɂȲȝ ȳǠȚȺȱǟ ǟǾȽ ȰȶȞɅ Ź ǧǠȹǠɆǣ ɍǙ ɄȽ Ǡȵ ǧǠǱȀǺ

 ǿǟȀȪȱǟ ȜȺȎȱ ǦɆȅǠȅǕ ǥȂɆȭǿ ǨǶǤȍǕ ǼȪȥ ǦɆǩǠȵɀȲȞƫǟ ȀȎȝ ȈɆȞȹ ǠȺȹǕ Ǡƞȿ ÛǠȾǪƨǠȞȵȿ ǠȾȲɅɀƠ

ɆǱǠǪȹǙ ƂǙ ǦɆȪɅɀȆǩ ȸȵ ǦȆȅǘƫǟ Ž ǧǠȵɀȲȞƫǟ ȤȲǪơȿ ÛɄǝȂƨǟ ȿǕ ɄȲȮȱǟ ɁɀǪȆƫǟ ɂȲȝ ǒǟɀȅǦ 

 ǠŒǕ ɂȲȝ ȣȀȞǩ ǦɆȪɅɀȆǪȱǟ ǦȶȚȹɉǟȿ ÛǠȽƘȡȿ ǦɆȝǠȺȍ"ǟȀǪȵ Ǧȝɀȶƭ ȸȵ ǦȆȹǠǲǪȵȿ ǦȖǣ ǻǿǟɀƫǟ

 ȀȍǠȺȞȱǟȿ)ÛǧǟȂɆȾǲǪȱǟȿ ÛǻǟȀȥɉǟǧɎǲȆȱǟȿ Ûȯǟɀȵɉǟȿ Ûǧɍɇǟȿ ...ƀǙ"(2.

   Ɣȱǟȿ Ûȼȱ ǦȹɀȮƫǟ ǦɆȝȀȦȱǟ ǦȶȚȹɉǟ ȸȵ ǢȭȀȵ ɍǙ ɀȽ Ǡȵ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȺȥ ȼȺȵȿ

 ȳǠȚȹ ȸȵ ȷɀȮǪɅȿ Ȭȱǽ Ž ǦǤǝǠȎȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ȨɅɀȆǪȱǟ ȀɅǼȵ ǼȝǠȆǩȨɅɀȆǪȱǟ ǫɀƜǠȚȹ Ûȳ 

ǰɅȂƫǟǦɆȪɅɀȆǪȱǟ ǧǟȀǣǠǺƫǟ ȳǠȚȹȿ ÛɄȪɅɀȆǪȱǟ ...ƀǙ.  

ǠɆȹǠǭ :ɄȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȳǟǼǺǪȅǟ Ǽǝǟɀȥ.  

 ɂȲȝ ǧǠȆȅǘƫǟ ȜɆƤ ȰǤȩ ȸȵ ɄȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȳǼǺǪȆɅǟȀȚȹ ÛǠȾȶǲǵ ȣɎǪǹǟ

 ǦɆƵɉȷǖǣ ǼƱ ǟǾȱȿ ÛǧǠȆȅǘƫǟ ȻǾȽ ǒǟǻǕ ɁɀǪȆȵ ɂȲȝ ǠȽƘǭǖǩ ǦǱǿǻȿ ǧǠȵɀȲȞƫǟ ȫǠȺȽ ȸȵ ǼɅǼȞȱǟ

ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȳǼǺǪȆǩ ǠȵǼȺȝ ȯǠȶȝɉǟ ǧǠȆȅǘȵ ǠȾȪȪƠ Ɣȱǟ ǼǝǟɀȦȱǟǠȾȺȵȿ ɄȪɅɀȆǪȱǟ:3

 - ǠȾǝǟǻǕ Ž ǟǿɀȖǩȿ ǥǿǼȩ ȀǮȭǕ ǴǤȎǩ Ɠǵ ÛȸȵȂȱǟ ǿȿȀƞȿ ǧǠȵɀȲȞƫǠǣ ǦȕǠǵǙ ȀǮȭǕ ǦȶȚȺƫǟ ȰȞǱ 

Ƀǿǟǻɋǟ.  

3 -ǻ . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ : ȄȅǕǥȀȍǠȞȵ ȴɆȽǠȦȵȿ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û58.
1 - ǻ . ÛȸɅǼȱǟ Ƙǹ ǿǟɀȊǩ"ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ Ž ǠȾȞȩǟȿȿ ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȱǟ" Û) ǦɅǻǠȎǪȩɍǟ ǧǠǵɎȍɋǟ ȯɀǵ ȯȿɉǟ Ɨȕɀȱǟ ɂȪǪȲƫǟ

 ɄȵɀɅ ȀǝǟȂƨǟ  Ž20ȿ21 ȰɅȀȥǕ 2004ǿǠȊǣ Û( ȋ Û85.
2 - ǻ . ÛȸȆǵ ɄȲȝ ƙȆǵ ǼƥǕ " ȴȚȺȱǟ ȴɆȶȎǩȿ ȰɆȲƠ"ǟ Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱ2003 ȋ Û32.
3 -ǻ . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)61-62.(
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-ȱǟ ȯɎǹ ȸȵȿ ǦɆȲȝǠȥ ȀǮȭǕ ȰȮȊǣ ȨɅɀȆǪȱǟ ȳɀȾȦȵ ǿǠȶǮǪȅǟ ȸȵ ǥǿǟǻɋǟ ȜɆȖǪȆǩ  ȴɆȲȆȱǟ ȨɆǤȖǪ

ɄȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȺȱ.  

- ǠȾȺȭǠȵǕ ȸȵ ǧǠȵɀȲȞƫǟ ȜƤ ȸȵ ȸȮȶǪǩ ȴɆȚȺǪȱǟ Ž ǦɅȂȭȀȵɎȱǟ ǦȢɆȎȱǟ ǧǟǽȿ ǥƘǤȮȱǟ ǧǠȶȚȺƫǟ 

ɍɀǤȩȿ ǠȶȾȥ ȀǮȭǕ ǠȾȲȞǱ ȻǠƟǠǣ ǠȾǪȡǠɆȍȿ ǠȽǼɆǵɀǩ ȏȀȢȱ ǦȩȀȦǪƫǟ.  

-ȲȞƫǟ țǠǱȀǪȅǟ ȸȵ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȳǟǼǺǪȅǟ ɂȲȝ ȴǝǠȪȱǟ ȸȮȶǪɅ ɃǾȱǟ ȰȮȊȱǠǣ ǧǠȵɀ

ȳǠȚȺȱǟ ȳǼǺǪȆƫ ǦɆȲȞȦȱǟ ǦǱǠƩǟ ƑȲɅ.  

 - țȀȅǕ ȰȮȊǣ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ȿǕ ȧɀȆȱǟ Ž ȳǠȞȱǟ ȻǠƟɋǟ ǿɀȖǩ ǦȚǵɎȵ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȷǠȮȵǚǣ 

ȰȒȥǕȿ.  

- ȴǪɅ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȳǟǼǺǪȅǟ ȸȵ ǧǠȶȚȺƫǟ ȸȮȶǪǩ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ǻɀǱɀǣ 

ȸȵ ǠȾȞƤǦɆȦɆșɀȱǟ ǠȾǪɆȲȝǠȥ ȯɎǹ ȜɆǤȱǟ ȤǝǠșȿ ȯɎǹ ȸȵ ɃǕ ÛƎȭǕ ǥǒǠȦȮǣ ǥǻǼȞǪƫǟ 

ǰɅȿȀǪȱǟ ÛȸɅȂǺǪȱǟȿ ǒǟȀȊȱǟȿ...ƀǟ.  

- ȔȖƪǟ ɀƲ ȰȒȥǕ ǥȀȖɆȅ ȏȀȥ ȸȵ ǧǠȶȚȺƫǟ ȜɆȖǪȆǩ Ǽȩ ȳɎǪȅǟ ȯɎǹ ȸȵ Ȭȱǽȿ ǦɆȪɅɀȆǪȱǟ

ȜɅȀȅ ȰȮȊǣȿ ǦȲȮȊƫǟ țɀȩȿ ŽɎǩ ȣǼŏ ɄȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȺȱ ǥȀȮǤƫǟ ǦɅȀɅǾǶǪȱǟ ǧǟǿǠȉɋǟ.  

-ɆȖǪȆǩ Ǽȩ ǦȶȾƫǟ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ǻǼǤǩȿ țǠɆȑ ȜȺȵ ȸȵ ǧǠȶȚȺƫǟ Ȝ ȨɅȀȕ ȸȝ Ȭȱǽȿ Û

ȗǠȦƩǟǠȾȺȵ ǥǼɆȦǪȆƫǟ ǦȾƨǟ ƂǙ ǠƬɀȍȿ ǦȵɎȅ ƙȵǖǩȿ ǠȾɆȲȝ .  

ǠǮȱǠǭ :ǦɆȪɅɀȆǩ ǧǠȵɀȲȞȵ ȳǠȚȺȱ ǦǱǠƩǟ ƂǙ ǦɆȝǟǼȱǟ ǡǠǤȅɉǟ.  

 ǧǟƘȢǪȱǟ ǧǻǕǦɆǞɆǤȱǟ ɁɀȪȱǟ Ž ǦȦȲǪǺƫǟǦɆȲǹǟǼȱǟ ȣȿȀȚȱǟȿɎȞǱ Ǽȩ ǦȆȅǘȶȲȱƂǙ ǦǱǠƩǟ 

ǠȾǪȵǼȪȵ ȸȵ ǡǠǤȅǕ ǥǼȝ ȸȝ ȜǤȺǩ ǠȾɆȱǙ ǦǱǠƩǠȥ ÛǠɅǿȿȀȑ ǟȀȵǕ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ:1

1-ǿǟȀȪȱǟ ǽǠơɋ ǦǵǠǪƫǟ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ȀȎȩ : ǨȹǠȭ Ǡư ȀȎȩǕ ǨǶǤȍǕ ȜȲȆȱǟ ǥǠɆǵ ǥǿȿǼȥ

ǧǠǲǪȺƫǟ ȀɅɀȖǩ ǦɆȲȶȝ ȼȩȀȢǪȆǩ ɃǾȱǟ Ǩȩɀȱǟ ȌɆȲȪǪȱ ȜɅǿǠȊƫǟ ɂȲȝ ǠȖȢȑ ȫǠȺȽ ȷǕ Ǡȶȭ ÛȼɆȲȝ 

ǥǼɅǼƨǟ.  

1 -ǻ . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û

84.
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2-ȼȩǠȖȹ țǠȆǩǟȿ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǼȪȞǩ ǥǻǠɅȁ: ɁɀǪȆƫǟ ɂȲȝ Ɠǵ ǠȾȩǟɀȅǕ Ȝȅɀǩ ȜɅǿǠȊƫǠȥ 

 ȣȀȞǩ ɄȮȱ ǦɆȥǠȭ ǠŒǚȥ ÛǥǻȿǼƮ ǨȱǟȁǠȵ ȬȲȾǪȆƫǟ ȫɀȲȆǣ ǦȥȀȞƫǟ ȷǕ ȸȵ ȴȡȀȱǟ ɂȲȝȿ ÛƃȿǼȱǟ

ǠȾȶȾȥ ǥǿȿȀȑ ƂǙȿ ǠȾɆȱǙ ǯǠǪƠ Ɣȱǟ ǦɆȭɀȲȆȱǟ ǧǠȹǠɆǤȱǟ ȸȵ ǠƫǠȝ ȫǠȺȽ ȷǕ.  

3-ȱǟ ȌȪȹɁȀǹɉǟ ǦɆȱȿɉǟ ǻǿǟɀƫǟȿ ǦȩǠȖ: ǧǠȩǠȖȱǟȿ ǻǿǟɀƫǟ ȳǟǼǺǪȅǟ ǥǿȿȀȑ ƗȞɅ ǟǾȽȿ 

 ɄȢǤȺɅ Ɣȱǟ ȬȲǩȿ ǦƜȀƫǟ ǧǠǲǪȺƫǟ ǦȥȀȞȵ ƂǙ țȿȀȊƫǟ ǦǱǠǵ ƗȞɅ Ǡȶȭ ÛǖȦȭǕ ǦǱǿǼǣ ǦɅȀȊǤȱǟ

ǠȽǻǠȞǤǪȅǟ.  

4-ƙȮȲȾǪȆƫǟ ȀȵǾǪȱ ǼɅǟȂǪƫǟ ɀȶȺȱǟ: ȸȝ ǦȪɆȩǻ ǧǠȹǠɆǣ ƂǙ ǥǿǟǻɋǟ ǿǠȪǪȥǟ ƂǙ ȼȺȵ ǒȂǱ ǻɀȞɅ 

ǣ ɁɀǪȆȵ ƂǙ ɂȩȀɅ ɍ ȼǲǪȺȵ ȷǕ țȿȀȊƫǟ ȣȀȞɅ ɍ ǠƞȀȥ ÛɄȪɅɀȆǪȱǟ ǠȾƭǠȹȀǣ ǢȹǟɀǱ ȐȞ

ǡɀȲȖƫǟ ɁɀǪȆƫǟ ȷȿǻ ǒǠȖȅɀȱǟ ǒǟǻǕ ȷǕ ȿǕ   ƙȮȲȾǪȆƫǟ ǧǠȞȩɀǩ.  

5-ǧǠȵɀȲȞƫǟ ǿǠǲȦȹǟ : ȧɀȦǩ ǠȾɆȲȝ ȯɀȎƩǟ ȸȮƹ Ɣȱǟ ȿǕ ǦǵǠǪƫǟ ǧǠȹǠɆǤȱǟȿ ǧǠȵɀȲȞƫǟ ǦɆȶȮȥ  

Ǥǣ ǯǠǪƷ ǟǾȽȿ ÛǠȾȺȵ ǡɀȲȖȵ ɀȽ ǠȵǠȾȺȵ ǡɀȲȖƫǟ ǼɅǼƠ ƂǙ ǦȕǠȆ.  

-ȸɅȀǪȊƫǟ ǧǠǤȡǿ țǠǤȉǙ ƂǙ ȸɅȀǪȊƫǟ ǧǠǱǠǵ țǠǤȉǙ ȸȵ ȯɀǶǪȱǟ : ǧǠǱǠǵ ƙǣ ȧȀȥ ȫǠȺȽ

 ȜǤȊǩ Ɣȱǟ ȜȲȆȱǟ ǒǠȺǪȩǟ Ž ȻǻǟȀȥǕ ǧǠǤȡǿ ǧǻǟȁ ȜȶǪŎǟ ǦɆȽǠȥǿ ǧǻǟȁ ǠȶȲȮȥ ÛȴőǠǤȡǿȿ ȸɅȀǪȊƫǟ

ȾȦǪȱ ǥƘǤȭ ǦɆƵǕ ɄȖȞɅ ǟǾȽȿ ÛǦɆȅǠȅɉǟ ǧǠǱǠƩǟ ȣɎƝ ȼǩǠǱǠɆǪǵǟ ǥǼɅǟȂǪƫǟȿ ǦȺȵǠȮȱǟ ǧǠǱǠƩǟ ȴ

ǠȾȝǠǤȉǙ ɂȲȝ ȰȶȞȱǟȿ  ƙȮȲȾǪȆȶȲȱ.  

-ǦɅȀȞȆȱǟ Ƙȡ ǦȆȥǠȺƫǟ ƂǙ ǦɅȀȞȆȱǟ ǦȆȥǠȺƫǟ ȸȵ ȯɀǶǪȱǟ  : Ž ǼȶǪȞǩ ǨǶǤȍǕ ǧǠȆȅǘƫǠȥ

 ǻǠȶǪȝǟ ȰǮȵ ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ Ž ȀȞȆȱǟ ȸȵ ȀǮȭǕ ǦȦȲǪƯ ǦɆȪɅɀȆǩ ǢȹǟɀǱ ɂȲȝ ƃǠƩǟ Ǩȩɀȱǟ

ɋǟȿ ǧǠǲǪȺƫǟ ȂɅǠƢȿ ǦȥȿȀȞȵ ǧǠȵɎȝȜɅȁɀǪȱǟ ȧȀȕȿ ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ȷɎȝ.  

ǠȞǣǟǿ :ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ǧǠȹɀȮȵ.  

ȿǦɆȱǠǪȱǟ ǦɆȝȀȦȱǟ ǦȶȚȹɉǟ ȸȵ ȷɀȮǪɅ:  

1-ȨɅɀȆǪȱǟ ǫɀƜ ȳǠȚȹ : ȳǠȚȺȱǟ ǟǾȽ ƎǪȞɅǼȝǠȆǩ Ɣȱǟ ǦȵǠƬǟ ǿǻǠȎƫǟ ȴȽǕ ȸȵȳǠȚȹ Ž ǢȎǩȿ

ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ȨɅɀȆǪȱǟ ȰǱǿ ǼȝǠȆǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ǦɆȞȶƨǟ ǨȥȀȝ ǼȪȱȿ Û
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 ǦɆȶȲȞȱǟ ǦȪɅȀȖȱǟ ǠŒǕ ɂȲȝ ȨɅɀȆǪȱǟ ǫɀƜ ǦɆȮɅȀȵɉǟ" ǦȥǠȭ ȸȝ ǧǠȹǠɆǤȱǟ ȰɆȲƠȿ ȰɆǲȆǩȿ ȜɆȶƟ Ž

ǦɆȝɀȑɀƫǟȿ ǦȩǼȱǟ ȸȵ ǦǱǿǻ ɂȲȝǖǣ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȨɅɀȆǪǣ ǦȖǤǩȀƫǟ ȰȭǠȊƫǟ"1.

  Ǫȱǟ ȰǹǟǼȵ ǼɅǼǶǪȥ ÛǦȲȮȊƫǠǣ ȤɅȀȞǪȱǠǣ ǕǼǤǩ ȰǵǟȀȵ ǥǼȞǣ ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȱǟ ȀƢȿ Ȝȵ ȰȵǠȞ

Ƥȿ ǬǶǤȱǟ ȴɆȶȎǩ Ż ÛǦȲȮȊƫǟȜǰǝǠǪȺȱǟ ƇǼȪǩȿ ǧǠȹǠɆǤȱǟ ȰɆȲƠȿ ǻǟǼȝǙ ǟƘǹǕȿ ÛǧǠȹǠɆǤȱǟ .  

2-ǧǠǲǪȺƫǟ ȳǠȚȹ  : Ɣȱǟ ǧǠǲǪȺƫǟ ǦȥǠȭ Ȍơ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȨɅɀȆǪȱǟ ɃȀɅǼƫ ȳǠȚȺȱǟ ǟǾȽ ȀȥɀɅ

Ɣȱǟȿ ÛȧɀȆȲȱ ǠȾƹǼȪǪǣ ǦȆȅǘƫǟ ȳɀȪǩɆǩǟȀǪȅǚǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ǼȝǠȆǩ  ȔɆȖơ ǧǠɆǲ

ǦɆȱǠǪȱǟ ǧǟǿǟȀȪȱǟ ǰǪȺƫǟ ȳǠȚȹ ȳǼƸȿ ǰǪȺƫǟ :  

ǟ-ǰǪȺƫǟ ȀɅɀȖǩ ǦɆǲɆǩǟȀǪȅǚǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ .  

ǡ-ǰǪȺƫǟ ȂɆɆƢ ǦɆǲɆǩǟȀǪȅǚǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ  :ǰǪȺƫǟ ȂɆɆȶǪȱ ȳǼǺǪȆǩ Ɣȱǟ ȰȵǟɀȞȱǟ ƙǣ ȸȵ

ȿǦȥǠȪǮȱǟȿ ÛȴɆȪȱǟȿ ÛȜȥǠȺƫǟȿ ÛǧǠȶȆȱǟ ɄȽ.  

ǯ-ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ ǰǪȺƫǟ ǦǞǤȞǩȿ ȤɆȲȢǩ ǦɆǲɆǩǟȀǪȅǚǣ  : ǼȝǠȆǩ ǧǟǿǟȀȪȱǟ ȻǾȽǰɅȿȀǪȱǟ Ž ǦȆȅǘƫǟ

 ǼɅǼǶǪȭ ǦɆȞɆǤȱǟ ǠȾǪȍȀȥ ȸȵ ǼɅȂɅ ɀƲ ɂȲȝ ǠőǠǲǪȺƫ ȣɎȢȱǟǠȽƘȡȿ ȷɀȲȱǟȿ ÛȰȮȊȱǟȿ ȴǲƩǟ ǢȆǵ.  

ǻ-ǧǠǲǪȺƫǟ ƙɆǤǩ ǦɆǲɆǩǟȀǪȅǚǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ  : ǰǪȺƫǟ ȤȎǩ Ɣȱǟ ǧǠȹǠɆǤȱǟ ǴɆȑɀǪǣ ȴǪő

ȱ ȬȲȾǪȆȶȲȱȼǪɆǵɎȍ ǸɅǿǠǩȿ ÛȼȵǟǼǺǪȅǟ ǦȪɅȀȕȿ ÛȻȀȞȅ ȀȾȚǪ.  

   ȸȆǵȿ ÛǰǪȺƫǟ Ȍơ Ɣȱǟ ǦǶɆǶȎȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ǼȝǠȆǩ ǧǠȵɀȲȞƫǟ ȻǾȽ Ȱȭ

Ȭȱǽ ȻǠƟǟ ǥǼɆȉȀȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȨɅɀȆǪȱǟ ȰǱǿ ǼȝǠȆɅ ǠȽƘȆȦǩȿ ǠȾȲɆȲƠȿ ǠƬɎȢǪȅǟ.  

3-ƘȞȆǪȱǟ ȳǠȚȹ  :ȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ Ž ȳǠȚȺȱǟ ǟǾȽ ȳǼǺǪȆɅ ȨɅɀȆǪȱǟ ɃȀɅǼȵ ǥǼȝǠȆƫ ǦɅǿȿȀȒ

 ȰɆȶȞȱǟ ǠȾȞȥǼɅ Ɣȱǟ ǻɀȪȺȱǟ ǦɆȶȭ ǻǼƷ ȀȞȆȱǟ ȷɀȭ ǦȦȲǪǺƫǟ ǦɅƘȞȆǪȱǟ ȴőǟǿǟȀȩ ǽǠơǟ ɂȲȝ

 ǰǪȺƫǟ ɂȲȝ ȯɀȎǶȲȱ.  

1-ǻ .ɆȝǠƧǙ ÛǼɆȆȱǟ Ȱ "ȨɅɀȆǪȱǟ ǫɀƜ ǧǠɆȅǠȅǕ:ɃǿǟǻǙȿ ɄǲȾȺȵ ȰǹǼȵ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2002 ȋ Û

10.
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4-ȜɅȁɀǪȱǟ ȳǠȚȹ  : ȜɆȶƛ ǦȖǤǩȀƫǟ ǧǟǿǟȀȪȱǠǣ ȔǤǩȀǩ ǧǠȵɀȲȞȵ ȨɅɀȆǪȱǟ ɃȀɅǼƫ ȀȥɀɅ Ɣȱǟ ǦȖȊȹɉǟ

ɀȱǟ ȰȾȅ ǰǪȺƫǟ ȰȞƨ ǦȆȅǘƫǟ ǠȽǾǺǪǩŽ ǧǟǿǟȀȪȱǟ ȬȲǩ ȰǮȶǪǩȿ ƙȥǼȾǪȆƫǟ ǒɎȶȞȲȱ ǳǠǪȵȿ ȯɀȍ :  

Ǖ- ȜɅȁɀǪȱǟ ǧǠɆǲɆǩǟȀǪȅǚǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ :ɅȁɀǪȱǟȿ ÛȀȉǠǤȵ Ƙȡȿ ȀȉǠǤȵ ȜɅȁɀǩȜƃɇǟ .  

ǡ-ȜɅȁɀǪȱǟ ǧǟɀȺȪǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ :ǦȖȅɀǪȵȿ ÛǦȲɅɀȕȿ ǥƘȎȩ...ƀǙ  

ǯ-ȜɅȁɀǪȱǟ ǾȥǠȺȵ ǦȥǠǮȮǣ ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ  :ǻȿǼƮ ȜɅȁɀǩȤǮȮȵȿ ÛɄǝǠȪǪȹǟ ȜɅȁɀǩȿ .  

5-ǰɅȿȀǪȱǟ ȳǠȚȹ : ǦȪȲȞǪƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȴȽǼȝǠȆǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȨɅɀȆǪȱǟ ɃȀɅǼƫ ȀȥɀɅ 

 ɂȲȝ ƘǭǖǪȱǟ ȏȀȢǣ ȣǼȾǪȆƫǟ ǠȾȩɀȆǣ ȯǠȎǩɌȱ ǦȆȅǘƫǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǰȵǟƎȱǟȿ ǦȖȊȹɉǟ ȤȲǪǺƞ

ȱǟ ǻɀȾǱ ÛȷɎȝɋǟ Ž ȰǮȶǪǩȿ ȴőǠǲǪȺȵ Ȝȵ ȰȵǠȞǪȲȱ ƙȮȲȾǪȆƫǟ ÛǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ɄȎǺȊȱǟ ȜɆǤ

 ȷǕ ȨɅɀȆǪȱǟ ȰǱǿ ȸȵ ǢȲȖɅ ɍǠȞȥ ȳǠȚȺȱǟ ȷɀȮɅ ɄȮȱȿ ÛȀȉǠǤƫǟ ȨɅɀȆǪȱǟȿ ǦɅǠȝǼȱǟȿ ȀȊȺȱǟȿ

 ǧǟǿǟȀȩ ǽǠơǟ ȜɆȖǪȆɅ Ɠǵ ǰɅȿȀǪȱǠǣ ȨȲȞǪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ƘȆȦǩȿ ȰɆȲƠȿ ȜƤ Ž ȴȮǶǪɅ

ǦǤȅǠȺȵ.  

6-ǦɆȪɅɀȆǪȱǟ ǧǠȹǠɆǤȱǟ ǦƨǠȞȵ ȳǠȚȹ  :ȆǪȱǟ ȀɅǼȵ ɂȲȝ ǢǱɀǪɅ ǠȺȽȿ ǧǠȹǠɆǣ ǥǼȝǠȩ Ƙȥɀǩ ȨɅɀ

Ȏǵȿ ÛǧǠȞɆǤƫǟ ȰɆȲƠ ȸȵ Ȱȭ Ȍơ Ɣȱǟ ǦȦȲǪǺƫǟ ȀɅǿǠȪǪȱǟ ǻǟǼȝǙ ȸȵ ȴȾȺȮƢǦ ȸȵ ǦȆȅǘƫǟ 

 Ȁȥɀǩȿ ÛǠȽƘȡȿ ȧɀȆȱǟ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎǶȲȱ ǧɎǹǼȶȭ ȰȶȞǪȆǩ ȳǠȚȺȲȱ ǧǠȹǠɆǣ ȀɅǿǠȪǪȱǟ ȻǾȽ

ǦȦȲǪǺƫǟ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǠǣ ȨȲȞǪǩ.  

7-ǦɆȪɅɀȆǪȱǟ ǧǟȀǣǠǺƫǟ ȳǠȚȹ :ȼǣ ǼȎȪɅ " Ž ǦȵǼǺǪȆƫǟ ǧǟǒǟȀǱɋǟȿ ǦȖȊȹɉǟ ǦȝɀȶƭƘȥɀǩ 

ǦȶȚȺȶȲȱ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ž ǫǼƠ Ɣȱǟ ǧǟǿɀȖǪȱǟ ȸȝ ÛȨɅɀȆǪȱǟ ɃȀɅǼƫ ǦɆȵɀɆȱǟ ǧǠȵɀȲȞƫǟ"1.

   ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǻȿȂɅ ȳǠȚȺȱǟ ǟǾȽȣȀȞɅ Ǡƞ ǦɅǿǠƨǟ ǫǟǼǵɉǟ ǧǠȹǠɆǤǣ)Ʌǻǿɀƫǟȿ ÛƙȆȥǠȺƫǟȸ

 ǒɎȶȞȱǟȿǠȽƘȡȿ(ǠɆǤǣ ǠȽǻȿȂɅ ȿǕ Û ɁɀǪȆȵȿ ȳǠȞȱǟ ɃǕȀȱǠȭ ǦȆȅǘȶȲȱ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ Ž Ȁǭǘǩ ǧǠȹ

ȰǹǼȱǟ ȴȆȪǩȿ ÛǠȽƘȡȿ ȧɀȆȱǟ ǦȎǵȿ ÛȓǠȊȺȱǟ ȄƢ Ɣȱǟ ǦɆȵɀȮƩǟ ǧǟǿǟȀȪȱǟȿ ÛǧǟǒǟȀǱɋǟȿ 

ǦɆƧǿ Ƙȡȿ ǦɆƧǿ ǧǟȀǣǠƯȿ ǦɅȂȭȀȵɍ ǧǟȀǣǠƯȿ ǦɅȂȭȀȵ ǧǟȀǣǠƯ ƂǙ ǧǟȀǣǠǺƫǟ ȻǾȽ.

1 - ǻ . ÛƘȺȵ Ƀǿɀȹ"ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȃǠɆȪȵ Ž ǧǟȀȑǠƮ"¡ ÛȤȲȊȱǠǣ ɄȲȝɀǣ ȸǣ ǦǤɆȆǵ ǦȞȵǠǱ ǦǤǪȮȵ ÛǦɆȞȵǠǱ ǦȝɀǤȖȵ 2004¡

ȋ155.
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  Ǣƶ ǥǼɆǱ ǦȪɅȀȖǣ ȰȶȞɅȿ ȳǠȚȺȱǟ ȰȵǠȮǪɅ ɄȮȱȿ ÛǦǶɆǶȍ ǦȪɅȀȖǣ ƖǤɅȿ ȰȲƷȿ ȴȶȎɅ ȷǕ 

 ǧɎǹǼƫǠȥ ÛǦɆȪɅɀȆǪȱǟ ǦȵɀȲȞƫǟ ǧǠǱȀƯȿ ǧɎǹǼƫ ǼɆƨǟ ɄȶȲȞȱǟ ȤɆȍɀǪȱǠǣ Ȭȱǽ ȴǪɅȿ

 ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ Ž ȰǮȶǪǩ ǦɆȪɅɀȆǪȱǟ)ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ( ǠȵǕ ÛŽ ȰǮȶǪǪȥ ǧǠǱȀǺƫǟ ǼɆȉȀǩ

ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǧǟǿǟȀȩɂȲȝ ǦǣǠȩȀȱǟ ǦȖȊȹǕ ȴɆȝǼǩ Žȿ ǦȆȅǘȶȲȱ ǦɆȪɅɀȆǪȱǟ ǧǠɆȲȶȞȱǟ  Ûȿ ȼȺȵ

ȥ ǼɆƨǟ ȰɆȲǶǪȲȱ ǦǲɆǪȹ ÛɃɀȩ ɄȪɅɀȆǩ ȳǠȚȹ ǒǠȺǣ ɂȲȝ ǼȝǠȆɅ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȲȱ ǼɆƨǟ ȤɆȍɀǪȱǠ

 ȻǾȽ Ȱȭȿ Ûȼȱ ɄƸǿǠǪȱǟ ǿɀȖǪȱǟȿ ÛɄȪɅɀȆǪȱǟ ȳɀȾȦƫǟ ƖȞƫ ǼɆƨǟ ȴȾȦȱǟȿ ÛɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȞȱ

ɄȪɅɀȆǪȱǟ ȰȶȞȱǟ ǒǟǻǕ ƙȆƠ ɂȲȝ ǼȝǠȆǩ ȰȵǟɀȞȱǟ.  

ǦȍɎǹ:

  ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ɣȱǟ ȰǝǠȅɀȱǟȿ ȧȀȖȱǟ ȸȵ Ǧȝɀȶƭ ȼȹǖǣ ȣȀȞɅ ȰǱǕ ȸȵ ǦȆȅǘƫǟ ǠȾȲȶȞǪȆǩ 

 ǥǼȝ ȤɅǿǠȞǩ ȳɀȾȦƫǟ ǟǾȽ ȣȀȝ Ǽȩȿ ÛƙȲȶǪǂǟȿ ƙɆȱǠƩǟ ƙȮȲȾǪȆƫǟ ƂǙ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȯǠȎɅǙ

 Ǡŏ Ȁȵ Ɣȱǟ ȰǵǟȀƫǟ ȣɎǪǹǠǣ ǨȦȲǪǹǟɃǾȱǟȿ ÛɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟǰǪȺƫǟ ǥǻǠɆȆǣ ǕǼǣǠȶǪȝɋǠȥ  ɂȲȝ ǻ

 Ȱȭ ȳǒɎǪȱȿ ȨɅɀȆǪȲȱ ɄȝǠȶǪǱɋǟ ȳɀȾȦƫǟ Ƙǹɉǟ Ž ȼɆȲɆȱ ȷɀǣȂȲȱ ǥǻǠɆȆȱǟ ǒǠȖȝǚȥ ÛƘǤȮȱǟ ȜɆǤȱǟ

 ȣǟǼȽɉǟ ȫǟǿǻɋ ǦȲɆȅɀȭ ɄǲɆǩǟȀǪȅɋǟ ȨɅɀȆǪȱǟ ǒǠǱ ǦȆȅǘƫǟ ǧǠǱǠǵ Ȝȵ ǧǠɆǱǠƩǟ ȻǾȽ

ǠȾȪɆȩǼǩȿ.  

  ǶǪǩ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ǠȾƹǼȪǩ ɂȲȝ ȀȾȆǩ ȤǝǠșȿ ǥǼȝ ȸȵ ȷɀȮǪɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟȿ ǻǼ

ǣǠȩȀȱǟȿ ÛȔɆȖǺǪȱǟ ǦɆȲȶȝ ŽǦɆǱɀǪȱǟȿ Ûȼȭ ȷǕ Ƙȡ ÛȴɆȚȺǪȱǟȿ ÛȰ ȯǠȶȝǕ ȜɆƤ ȄƢ ȤǝǠșɀȱǟ ȻǾȽ 

ǟɀȅ ǠȞȅǟȿ ǟǻǟǼǪȵǟ ȨɅɀȆǪȱǟ ȣȀȝ ǼȪȱȿ ÛǦȆȅǘƫǟ ǦȖȊȹǕȿǒ Ɠǵȿ ÛǠȾǱǿǠǹ ȿǕ ǦȆȅǘƫǟ Ȱǹǟǻ 

ǠƬɎȢǪȅǟȿ ȋȀȦȱǟ ȼɆǱɀǪǣ ǠƬ ǴȶȆɅ ǠɆȪɅɀȆǩ ǟǿǠȆȵ ȜǤǪǩ ȷǕ ǠȾɆȲȝ ǠȾȥǟǼȽǕ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȨȪƠ 
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 ƘȥɀǩȿǼɅǼǶǪȥ ȧɀȆȱǟ Ǧȅǟǿǻ ȸȵ ɄȪɅɀȆǪȱǟ ǿǠȆƫǟ ǕǼǤɅȿ ÛǧǟǿǟȀȪȱǟȿ ȔȖƪǟ ǒǠȺǤȱ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ

 ǻɀȎȪƫǟ ȣǼƬǟ ǿǠɆǪǹǟȿ ÛǧǠǱǠƩǟ)ȧɀȆȱǟ(ƘǹǕȿ Ûǟ ȻǾȽ ǾɆȦȺǪȱ ȳȁɎȱǟ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǻǼƷ 

ǦɆǲɆǩǟȀǪȅɋǟ.  

  ǟ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǧǟƘȢǪȵ ȴȽǕ ȸȵ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ǧǟƘȢǪȵ ƎǪȞǩ ǯǠǪȺǪȅǠǣ ǴȶȆǩ Ɣȱ

 Ǣƶ ǥȀȖȆƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ƂǙ ȰȍɀǪǩ Ɠǵȿ ÛǦȆȅǘƫǟ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǧǟǿǼȪȱǟ ǦȞɆǤȕ

 ȨɅɀȆǪȱǟ ȰǱǿ ȨǩǠȝ ɂȲȝ ȜȪǩ Ɣȱǟ ǦǤȞȎȱǟ ȳǠȾƫǟ ȸȵ ƎǪȞɅ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟȿ ÛǠȾȺɆǣ ǠȶɆȥ ȨɆȆȺǪȱǟ

 ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ Ȱȭ Ǧȅǟǿǻ ƂǙ Ǡȶǝǟǻ ȜȒƸ ɀȾȥǦȞɆǤȕȿ ȧɀȆȱǠȭ ȼɆȥȺƫǟǠȾȲɆȲƠȿ ÛǰǪȺƫǟȿ ÛǦȆȥǠ

ȨɆȪƠ ȣǼŏ ǠȾǱɎȝȿ ǠȾȺɆǣ ȸȵ Ɣȱǟȿ ÛǦȵǠȝ ǦȆȅǘƫǟ ȣǟǼȽǕȿ ǦȍǠǹ ǦɆȪɅɀȆǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ 

 ǦɆǤȲǩǒǠȺǣȿ ƙȮȲȾǪȆƫǟ ǧǠǤȡǿȿ ǧǠǱǠǵǦȆȅǘƫǟ ǳǠǣǿǕ ȴɆȚȞǩ ƂǙ ǦȥǠȑǙ ȴȾȞȵ Ǧȶǝǟǻ ǧǠȩɎȝ .  

 ÛǦȆȅǘƫǟ ǦɆȞȑɀȱ ǼɆƨǟ ȌɆǺȊǪȱǟ ɂȲȝ ǦɆǲɆǩǟȀǪȅɋǟ ȻǾȽ ǳǠƱ ȤȩɀǪɅȿȳǠȚȹ ǒǠȺǣ ɂȲȝȿ

 ȼǩǠȩǠȕ ǼɆȉȀǪȱ ǦǤȅǠȺƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȨɅɀȆǪȱǟ ȰǱǿ ǼȝǠȆɅ ȯǠȞȥȿ Ƀɀȩ ǧǠȵɀȲȞȵ

 ȜɆǤȱǟ ȰǱǿ ȴȽǠȆɅ Ǡȶȭ ÛǠȾȪɆȪǶǪȱ Ǡȶǝǟǻ ɂȞȆɅ Ɣȱǟ ǦȕɀȺƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ȰɆǤȅ Ž ȼǩǠɆȹǠȮȵǙȿ

 Ž ȰȊȥ ǟǽǙ ǬɆƜ ÛǠȾɆȱǙ ȯɀȍɀȱǟ ǢǱǟɀȱǟ ǥǻǼǂǟȿ ǦȖȖǺƫǟ ȣǟǼȽɉǟ ȨɆȪƠ Ž ȬȱǾȭ ǠȾȪɆȪƠ

 ȔɆȖơȿ ȴɆȚȺǪǣ Ȭȱǽȿ ǧǠȞɆǤƫǟ ǢȹǠƛ ȨȲȞǪƫǟ ǦȍǠǹȿ ɄȪɅɀȆǪȱǟ ȼǝǟǻǕ ƙȆƠ ɂȲȝ ȰȶȞɆȆȥ

 ǠȾɆȱǙ ȰȍɀǪƫǟ ȼǲǝǠǪȺȱ ȼǪǤȩǟȀȵȿ ȼȕǠȊȹ)ȻǒǟǻǕ ǼɅǼǶǪȱ( ȯɀȎȦȱǟ Ž ǠȺȝɀȑɀȵ ȷɀȶȒȵ ɀȽ ǟǾȽȿ Û

ȼǩǠȕǠȊȹ ǥǿǟǻǙȿ ȜɆǤȱǠǣ ȔǤǩȀɅ Ǡȵ Ȱȭ ƂǙ ƆǠǮȱǟ ȰȎȦȱǟ Ž ȧȀȖǪȺȅ ǟǾȽ ȯȿǠȺǩ ȰǤȩȿ ǦȪǵɎȱǟ 

ǦȦȲǪǺƫǟ.
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ƆǠǮȱǟ ȰȎȦȱǟ:

ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȰǹǼȵ.

ǼɆȾƢ:  

 ǠȶƬ ǦǱǠƜ ǨȹǠȭ ǬɆǵ ÛǧǠȵǼƪǟȿ ȜȲȆȱǟ ǯǠǪȹǙ ǦȲȮȊȵ ȸȵ ƆǠȞǩ ǦɅǿǠǲǪȱǟ ǧǠȆȅǘƫǟ

)ǧǠȵǼƪǟȿ ȜȲȆȲȱ( ǨȹǠȭȿ ÛȴőǠǲǪȺȵ ɂȲȝ ȯɀȎǶȲȱ ƙǲǪȺƫǟ ǒǟǿȿ ȷɀȪǣǠȆǪɅ ȷȿȀǪȊƫǟ ȷǠȭȿ Û

 ǧǠɆǤȲȕƙȮȲȾǪȆƫǟȀȑǠƩǟ Ǩȩɀȱǟ Ž ǠȵǕ ÛǥǻȿǼƮ  ǠȽǼȾȉ Ɣȱǟ ǻǠȆȮȱǟ ǦȲȮȊƫ ǟȀȚȹȿ ǟɋ ǧȀȾș ǻǠȎǪȩ

Ɍȱ ǦǱǠƩǟȳǠȶǪȽǧǠȞɆǤƫǟ ǥǿǟǻǚǣ Û ǦȲȮȊƫǟ ȻǾƬ ȰƩǟ ǻǠƶǙ ƂǙ ɄȞȆȱǟȿ ȸȵ Ǖ ǦɆȦɆȭ ȸȝ ǬǶǤȱǟ ȰǱ

 ǧǠǲǪȺƫǟ ȻǾȽ ȤɅȀȎǩɄȞȆȱǟȿ ǦȅǼȮƫǟ Ɣȱǟ ǦȺȮȶƫǟ ȰǤȆȱǟ Ȱȭ țǠǤǩǚǣ ǠȾȞɆǣȿ ǠȾȞɅȁɀǩ ɂȲȝ ȰȶȞȱǟ ƂǙ 

 Ȝȵ ǠȺȵǟȂǩȿ ÛǦȲȮȊƫǟ ȬȲǩ ȰƠ Ž ǫǼǵ ǟǾȽȿ ǨȝɀȺǩȿ ƙȮȲȾǪȆƫǟ ǧǠɆǤȲȕ ǻǼȝ ǼɅǟȂǩ ǦȲȮȊƫǟ ȻǾȽ

ǦȵǼȪǪƫǟ ȯȿǼȱǟÛǲǪȱǟ ȰȭǠȊȵ ȸȵ ǟǻǼȝ ƆǠȞǩ ǠŒǕ ǼǲȺȥ ȯȿǼȱǟ ǦɆȪǣ ǠȵǕ ø ǠȅǠȅǕ ȜǱȀǩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ǥǿǠ

 ǦɆȲȶȞȱǠǣ ȳǠȶǪȽɍǟ ȳǼȞȱ ɂȲȝ ǠƬ ȴȭǟȀǩ ǫǼǶɆȅ ɍǙȿ ǠȾɆȥ ǡɀȡȀȵ Ƙȡ ȜȲȅ ǯǠǪȹǙ ȸȮƹ ɍ ǬɆƜ ÛǦɆȞɆǤȱǟ

Ȳȅ ǡǠȆǵǦǲǝǟǿ ɁȀǹǕ Ȝ.  

ɋǟ ɂȲȝ ǦȱȿǼȱǟ ǥǿǼȩ ƙǤǩ Ɣȱǟ ȀɅǼȎǪȱǟ ǦȲȮȊȵ ƂǙ ǦȥǠȑǙǿǟǼȪȵ ɂȲȝ ȤȩɀǪɅ ɃǾȱǟ ǻǟƘǪȅ Ǡȵ ȻǿǼȎǩ 

 ȧɀȆȱǟ ȷɀȭ ǢȞȍ ǟǾȽȿ ÛǯǿǠǺȲȱ ǠȾǱǠǪȹǙ ȸȵƙǣ ǦɅɀȩ ǦȆȥǠȺƫǟȿ ƙǲǪȺƫǟ Ȱȭ ȳǠȵǕ ǦǵɀǪȦȵ ǦɆȱȿǼȱǟ

 țǠǤǩǚǣ ȴǪɅ ȼɆȲȝ ǢȲȢǪȱǟȿ ÛȯȿǼȱǟɄȶȲȞȱǟ ǡɀȲȅɉǟ ǯǠǪȹɋǟ ǥǿǟǻǙ Ž  ǿɀȾș ƂǙ ɁǻǕ Ǡȵ ǟǾȽȿ ÛǠȞȵ ȜɆǤȱǟȿ

 ǥǿǟǻǙ ȴȲȝɆȦȺǪȱǟ ǒȂƨǟ Ǵȑɀǩ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȷǕ Ƙȡ ÛǧǠȞɆǤƫǟøøǺȲȱ ɃǾøø ǥǿǟǻǙ ǠȾȞȒǩ Ɣȱǟ ȔȖ

Ȫǣ Ȝȵ ȨɆȆȺǪȱǠǣ ȨɅɀȆǪȱǟ ǦɆ ȜɆǤȱǟ ǦɆȲȶȞȥ ǟǾȱȿ ÛɁȀǹɉǟ ǦȆȅǘȶȲȱ ɁȀǹɉǟ ǧǠȕǠȊȺȲȱ ǦȲȶȮƫǟ ǧǟǿǟǻɋǟ

ƙɅɀǪȆƫǟ ɂȲȝ ǦȶȾȵ ǦɆȲȶȝǟȿ ǦȆȅǘƫǟ ɋǻǠȎǪȩǒǟɀȅ Ǽǵ ɂȲȝ Ɨȕɀȱǟ .

ɄȲɅ Ǡȶȭ ǬǵǠǤȵ ǦǭɎǭ ȯȿǠȺǪǣ ȰȎȦȱǟ ǟǾȽ Ž ǧǠȞɆǤƫǟ ǥǿǟǻǚǣ ȨȲȞǪɅ Ǡȵ Ȱȭ ȯȿǠȺǪȺȅ ȼɆȲȝȿ:  

ȯȿɉǟ ǬǶǤƫǟ :ȜɆǤȱǟ ǦȦɆșȿ ǦɆȽǠȵ.  

ƆǠǮȱǟ ǬǶǤƫǟ :ȜɆǤȱǟ ǧǠɆƟǟȀǪȅǟ ȸɅɀȮǩ Ž ǧǠȞɆǤƫǟ ȀɅǼȵ ǧǠɆȱȿǘȆȵ.  

ǬȱǠǮȱǟ ǬǶǤƫǟ :ȵɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȽǠ.
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ȯȿɉǟ ǬǶǤƫǟ :ɆȽǠȵȜɆǤȱǟ ǦȦɆșȿ Ǧ.  

 ǻǟȀȥɉǟ Ž ǠȽȀȥǟɀǩ Ǣƶ ǥƘǤȭ ǧǟǿǠȾȵ ǢȲȖǪǩ Ɣȱǟ ǦǤȞȎȱǟ ȸȾƫǟ ȸȵ ƎǪȞǩ ȜɆǤȱǟ ǦȦɆșȿ

ǠƬ ǼɆƨǟ ȴȾȦȱǟ ǢȲȖǪɅ ǦȦɆșɀȱǟ ȻǾȽ ȴȾȥȿ ÛǠȾɆȲȝ ƙȶǝǠȪȱǟÛȱǟ ȓǠȊȺȱǟ ȰǵǟȀȵ ƙǣ ȂɆɆȶǪȱǟȿ  ɃǾȱǟ ɄȞɆǤ

ǦȲȆȲȆǪȵ ǧǟɀȖǹ Ȩȥȿ Ȁƹ.

ȯȿɉǟ ǢȲȖƫǟ:ȜɆǤȱǟ ǦȦɆșȿ ȳɀȾȦȵ .  

ɍȿǕ: ȀȞǩȜɆǤȱǟ ǦȦɆșȿ ȤɅ.  

 ÛǟȁǿǠǣ ǟǿȿǻ ǦǮɅǼƩǟ ǧǠȝȿȀȊƫǟ Ž ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǢȞȲǩ ǬɆƜȨɅɀȆǪȱǟ ǥǿǟǻǙ ȳɀȪǩ " ǼɅǼǶǪǣ

 ƃǠǪȱǠǣȿ ÛǦȵǻǠȪȱǟ ǧǟȀǪȦȲȱ ȜȩɀǪƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ǼɅǼƠ ȬȱǾȭȿ ǠȾȪɅɀȆǩ ȸȮƹ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ

ȿ ȰɅɀȶǪȱǟ ȰǮȵ Ǡŏ ɁȀǹɉǟ ǧǟǿǟǻɋǟ ǻǟǼȵǙȿ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ȀɅǼȪǩ ȸȵ ǥǿǟǻǙ Ȱȭ ȸȮȶǪǩ Ɠǵ ǯǠǪȹɋǟ

ǯǠǪȹɋǟ ǦȖǹ ȴȅǿȿ ǦǣɀȲȖƫǟ ǧǠɆȶȮȱǟ ǯǠǪȹɋ ǦȵȁɎȱǟ ȔȖƪǟ ȜȥǻÛ ǦǣɀȲȖƫǟ ǦɆȶȮȱǟ Ȁȥɀǩ ǬɆƜ 

ȰȶȞȱǟ Ž ǡǿǠȒǩ ȿǕ Ƙǹǖǩ ȷȿǻ ǢȅǠȺƫǟ Ǩȩɀȱǟ Žȿ ǦǣɀȲȖƫǟ ǧǠȦȍǟɀƫǠǣ"1.

 ȼȹǖǣ ȜɆǤȱǟ ȣȀȞǪȥ ȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ ǦɆȞȶƨǟ ǠȵǕ"ǦȪȲȞǪƫǟ ǦɆȎǺȊȱǟ ǻɀȾƨǟ ȬȲȾǪȆƫǟ ǒǟȀȡǚǣ 

ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ǒǟȀȊǣ ȼȝǠȺȩǙȿ ǢȪǩȀƫǟ...ƃǠǪȱǠǣȿǙ ɎǤȪǪȆȵ ǿǟȀȪȱǟ ǟǾȽ ȰǮȵ ǽǠơ... ǧǠȞɆǤƫǟ ǦȦɆșȿ ȣȀȞǩȿ  

ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ƂǙ ǰǪȺƫǟ ȸȵ ɄȞȲȆȱǟ ȨȥǼǪȱǟ ǥǿǟǻǚǣ ǦȪȲȞǪƫǟ ǦȖȊȹɉǟ ǦȲƤ ǠŒǖǣ ȯǠȶȝɉǟ ǧǠȶȚȺȵ Ž"2.

ȿ ɂȲȝ ȜɆǤȱǟ ǦȦɆșȿ ɃɀȖȺǩ"Ȳȝ ǢȲȕ ȨȲǹ ȏȿǠȦǩ Ȭȱǽ ǼȞǣȿ ǠƬ ɃȀǪȊȵ ǻǠƶǙ Ž ǦȞȲȆȱǟ ɂ

ǦɆȮȲƫǟ ȰȪȹ ǟƘǹǕȿ ÛȜɆǤȱǟ ȓȿȀȉȿ ȏȀȞȱǟ ɂȲȝ ɃȀǪȊƫǟ Ȝȵ ȜǝǠǤȱǟ"3.

ǦȦɆșɀǣ ǼȎȪɅȿ ȜɆǤȱǟ"ȯǠǱǿ Ǡŏ ȳɀȪɅ Ɣȱǟ ǦȖȊȹɉǟǣ ȴȾɆȱǙ ȀȚȺɅ ȸɅǾȱǟ ȜɆǤȱǟǚǒǠȖȅȿ ȴȽǿǠǤǪȝ

Ǚ ǧǠȵɀȲȞƫǠǣ ǦȆȅǘƫǟ ȷȿǼƹ ȴŒǕ Ǡȶȭ ÛǒɎȶȞȱǟȿ ǦȆȅǘƫǟ ƙǣ ǧɍǠȎǩǠȽƘȡȿ ƙȆȥǠȺƫǟȿ ȧɀȆȱǟ ȸȝ ȸȵ

ȜɆǤȱǟ ǦɆȲȶȝ ǠȾɆȥ ȷɀȱɀǪɅ Ɣȱǟ ǥƘȢǪƫǟ ǦɆǞɆǤȱǟ ȣȿȀȚȱǟ ȸȝ ȨɅɀȆǪȱǟ ǥǿǟǻǙȿ ǦȆȅǘƫǟ ǼɆȦǩ Ɣȱǟ ǧǠȝɀȑɀƫǟ"4.

1-ǻ . ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ "ǠȞɆǤƫǟ ǥǿǟǻǙɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧ"ÛȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛÛȷǻǿɉǟ 2008Ûȓ 1ȋ Û56.  
2-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ  Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ 2008ȓ Û1Û

ȋ25.  
3- ǻ. ÛɄȅȀƫǟ ȸɅǼȱǟ ȯǠƤ"ȜɆǤȱǟ ȧȀȥ ǥǿǟǻǙ"Û ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2006 ȋ Û21.
4-ǻ  .ǟ ÛƎǱ Ǽƥ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ɋǟ ÛȴɆȽǠȦƫǟǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅ"Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɅȀȎȞȱǟ ǦǤǪȮƫǟ 2007Ûȋ 327.  
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ɄȽ ǧǠȞɆǤƫǟ ǥǿǟǻǚȥ ȼȺȵȿ "ȯǠȶȝǖǣ ȳǠɆȪȱǟ ȸȝ ǦȱȿǘȆƫǟ ǦȾƨǟɂȲȝ ǦǣǠȩȀȱǟȿ ǾɆȦȺǪȱǟȿ ȔɆȖǺǪȱǟ 

ǰȵǠȹȀǣɋ ȴȶȎƫǟ ɄȎǺȊȱǟ ȜɆǤȱǟ Ơȿ ȁǠƱ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȸȶȑȿ ǦȆȅǘȶȲȱ ǦɆȞɆǤȱǟ ȣǟǼȽɉǟ ȨɆȪ

ǦȵǠȞȱǟ"5.

ȣȀȞǩȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǠŒǖǣ " ǠȾȞɅȁɀǪǣ ȳɀȪǩ Ɣȱǟ ǻǟɀƫǟ ɂȲȝ ǢȲȖȱǟ ǻǠƶǚǣ ǦȍǠƪǟ ǦɆȲȶȞȱǟ

 ȳǠȾȵ ȸȵ ǦɆȲȶȞȱǟ ȻǾȽ ȼǱǠǪƠ Ǡȵ ȰȮǣ ȳǠɆȪȱǟȿ ȻȀɅɀȖǩȿ ǢȲȖȱǟ ǟǾȽ ɂȲȝ ǦȚȥǠǂǟ Ż ȸȵȿ ǥǖȊȺƫǟ

ǧǠɆȱȿǘȆȵȿ"1.

ȼȺȵȿ ǥǿǟǻǙ ȷǕ ǰǪȺǪȆȹ ȼȺȵȿ ÛǠȾɆȲȝ ǦǣǠȩȀȱǟȿ ȜɆǤȱǟ ȯǠȶȝǕ ȔɆȖơȿ ȴɆȚȺǪǣ ǦɆȺȞȵ ǧǠȞɆǤƫǟ ǥǿǟǻǚȥ 

 ǥǿǠƟ ÛȷɎȝɋǠȭ ɁȀǹɉǟ țȿȀȦȱǟ ȸȵ ǼɅǼȞȱǟ ȰȶȊɅ ɃǾȱǟ ȨɅɀȆǪȱǟ ȴȲȝ țȿȀȥ ǼǵǕ ɄȽ ǧǠȞɆǤƫǟ

ȶƨǟȧɀȆȱǟ Ǧȅǟǿǻȿ ÛǦǝȂǲǪȱǟ ǥǿǠƟȿ ǦȲȜɆǤȱǟ ȯǠȶȝǕ ȔɆȖơȿ ȴɆȚȺǪǣ ǦɆȺȞȵ ɄȽȿ ÛǠȽƘȡȿ .  

ǠɆȹǠǭ:ɄȞɆǤȱǟ ȰȶȞȱǟ ǧǟɀȖǹ .  

 Ȝȑȿ Ž ǻǼǶǪǩ ǠȾȺɆǣ ǠȶɆȥ ǦȲǹǟǼǪȵ ǦɆȅǠȅǕ ȤǝǠșȿ ǫɎǭ ȸȵ ȷɀȮǪǩ ǦɅǿǟǻǙ ǧǟɀȖǹ ɄȽȿ

Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ÛǠȾȶɆɆȪǩȿ ǟǼɆǱ ǠȽǾɆȦȺǩȿ ȜɆǤȱǟ ǦȖǹ.  
 ȴȩǿ ȰȮȊȱǟ)2-1 :(ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȲȶȝ ǧǟɀȖǹ.  

ǿǼȎƫǟ :ǻ .ɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮÛź" ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ2001ȓ Û1 Ûȋ315.

 ȴȩǿ ȰȮȊȱǟ ȏȀȝ ǼȞǣ)2-1(ɄȲɅ Ǡȶȭ ȼȱ ǦȹɀȮƫǟ ȀȍǠȺȞȱǟ ȐȞǣ ǳȀȉ ȸȮƹ :  

-ȜɆǤȱǟ ǦȖǹ Ȝȑȿ  : ǼɅǼǶǪǣ ǕǼǤǩɉǟ ɄȲȮȱǟ ɁɀǪȆƫǟ ɂȲȝ ȼȪɆȪƠ ȴǪɆȅ Ǡƫ ǠȦȍȿ ɄȖȞǩ ǬɆǵ ȣǟǼȽ

ƙȲȵǠȞȱǟȿ ǥǿǟǻɋǟ ȰȶȊɅ ɃǾȣǟǼȽɉǟ ǼɅǼǶǪǣ ȴǪɅ Ȥȍɀȱǟ ǟǾȽȿ Ûǒǟɀȅ Ǽǵ ɂȲȝ Û ȻǾȽ ǾǺǪǩ Ǽȩȿ 

 ǻǼȝ ǟǾȭȿ ÛȼȞɆǣ ȴǪɅ Ǡƫ ǦɅǼȪȺȱǟ ǦȲɆȎƩǟ ȿǕ ǠȾȞɆǣ Ǣƶ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȝ ǼɅǼƠ ǠȵǙ ȰȮȉ ǥƘǹ

 Ź Ɣȱǟ ǧǠƫǠȮƫǟ ǻǼȞȱ ǦȥǠȑɋǠǣ ÛǦȆȅǘȶȲȱ ȸǝǠǣȂȭ ȴŏǾǱ Ź ȸɅǾȱǟ ƙȥǼȾǪȆƫǟ ƙɆȥǠȑɋǟ ȸǝǠ

ȱǟ Ȝȵ   ǠȾǝǟȀǧǠȞɆǤƫǟ ǦȦȲȮǩ ǼɅǼƠ ȼȺȵȿ ȜɆǤȱǟ ȨɆȪƠ ǼȎȪǣ ƙȲȶǪǂǟ ȸǝǠǣȂ.  

ǻ . ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ "ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û17.  

ǻ . ÛǦȞǣǠǣǿ ɄȲȝ ǻ.ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Ûǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱ1997¡ȋ5.

ȜɆǤȱǟ ǦȖǹ Ȝȑȿ:

-ȣǟǼȽɉǟ Ȝȑȿ  .

-ȜɆǤȱǟ ǥɀȩ ȴɆȚȺǩ .  

ǧǠȅǠɆȆȱǟ Ȝȑȿ .

ǾɆȦȺǪȱǟ ǦȖǹ Ȝȑȿ:

-ȿ ǡǠȖȪǪȅǟ ƙǤȅǠȺƫǟ ƙȦșɀƫǟ ƙɆȞǩ.

-ƙȦșɀƫǟ ǢɅǿǼǩ .  

-ƙȦșɀƫǟ ȐɅɀȞǩȿ ȂɆȦƠ .

ǦǣǠȩȀȱǟȿ ȴɆɆȪǪȱǟ:

-ɄȶȮȱǟ ȴɆɆȪǪȱǟ .

-ɄȭɀȲȆȱǟ ȴɆɆȪǪȱǟ .
1

ȿȱǟ

ɉǟ

ǣȂȱǟ

ǱǙ

5-
1-

-
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 ɂȲȝ ǥǿǼȪȱǟȿ ǦȞȲȆȱǠǣ ȳǠƫɋǟ ɁǼȶȭ ȜɆǤȱǟ ŸȿǼȺƫ ǦɆȭɀȲȆȱǟ ɄǵǟɀȺȱǠǣ ȣǟǼȽɉǟ ȔǤǩȀǩ Ǽȩȿ

 ǧǟǿǠȾȵ ƂǙ ǦȥǠȑɋǠǣ ÛȸǝǠǣȂȱǟ Ȝȵ ȰȵǠȞǪȱǟ ɂȲȝ ǥǿǼȪȱǟȿ ÛȸǝǠǣȂȲȱ ǠȾȞȥǠȺȵȿ ǠȾȎǝǠȎǹ ǦȥǠȭ ǳȀȉ

ǠǣȂȱǟ ɂȲȝ ƘǭǖǪȱǟȿ țǠȺȩɋǟ ȸǝǙÛǒǟȀȊȱǟ ɂȲȝ ȴȽȂɆȦƠȿ ǠɆǣǠƶ  ȄȥǠȺƫǟ ȼȵǼȪɅ Ǡȵ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ǟǾȭȿ

ȿ ǳɀȑɀǣȿ ǦȩǼǣ ȣǟǼȽɉǟ ǻǼƠ ȷǕ Ǣƶȿ ÛǦȲǭǠư ȜȲȅ ȸȵǕ ǦɆȺȵȁ ǧǟȀǪȥ ȯɎǹ ȃǠɆȪȲȱ ǦȲǣǠȩ ȷɀȮǩ ȷ

ÛǥǻǼƮ  ǟǾȽȿ ȴǪɅ ƓǵǦɆȲȶȞȱǟ ȴɆɆȪǩ.  

ȞɆǤƫǟ ǥǿǟǻǙ ȣȀȕ ȸȵ ǠȾȖǤȑȿ ǠȾȪɆȪƠ ǡɀȡȀƫǟ ȣǟǼȽɉǟ Ȱȭ ǼɅǼƠ ǼȞǣǧǠÛ ǥɀȩ ȴȚȺǩ 

 ȰȍɀǪȱǟ ȸȵ ȸȮȶǪȱǟȿ ȣǟǼȽɉǟ ȬȲǩ ȨɆȪƠ ȴǪɅ ȤɆȭ ǼɅǼƠ ȴǪɅ Ǡȶȭ ÛǦȶȾƫǠǣ ȳǠɆȪȲȱ ǦȵȁɎȱǟ ȰȶȞȱǟ

 ɂȲȝ ȤȩɀǪɅ ȬȱǾȱɋǟǦȹǠȞǪȅǦɆȱǠǪȱǟ ȰǝǟǼǤȱǟ Ǽǵǖǣ :  

- ǦǞȥ ȿǕ ǦȞȲȆȱǟ țɀȹ ǢȆǵ ȿǕ ÛǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ ȤȲǪƯ Ž ǦȶȾƫǠǣ ȷɀȵɀȪɅ ǧǠȞɆǤȵ ɀǣȿǼȺȵ ƙɆȞǩ 

ǻɀǱȿ ȰǣǠȪȵ ȸǝǠǣȂȱǟ ȷɀȲȵǠȞȱǟ ǠȽǠȪȲǪɅ Ɣȱǟ ɁȀǹɉǟ ǠɅǟȂƫǟȿ ǦȱɀȶȞȱǟȿ ǢǩǟȿȀȲȱ ǦǪǣǠǭ ǧǠȎȎƯ 

ƙɆȵǠȚȺȱǟ.  

-ɋǟ ǠŒɀȑǠȪǪɅ ǥǻǼƮ Ǵǣǿ ǦǤȆȹ ȰǣǠȪȵ ȜɅȁɀǪȱǠǣ ȷɀȵɀȪɅ ȸɅǾȱǟ ǒɎȭɀȱǟ ȿǕ ƙȝȁɀƫǟ ɂȲȝ ǻǠȶǪȝÛ 

ȿ ȰǮȵɉǟ ǡɀȲȅɉǟ ǻǼƠ ǦȆȅǘƫǟȿȰɆȲȪǩȿ ǠƬ ǦǤȅǠȺȵȿ ǥǒǠȦȭ ȀǮȭɉǟɉ ȤɆȱǠȮǪȱǟ Ƭǟ ɀȽ ǴǣȀȱǟ ȷ ȣǼ

ǦȆȅǘȶȲȱ ȰȒȥɉǟ ȰɅǼǤȱǟ ǻǼƷ ɃǾȱǟ ɄǝǠȾȺȱǟ.  

ȿǙȥȀȞɅ ŽǟȀȢƨǟ ȴɆȚȺǪȱǟ ɎǮȶȥ Ûțɀȹ Ȱȭ ȌǝǠȎǹ ɂȲȝ ȤȩɀǪɅ ǢȅǠȺƫǟ ȴɆȚȺǪȱǟ Ȕƴ ǿǠɆǪǹǠȺ 

ǣ ȀǮȭǕǚ ȸǝǠǣȂȱǟ ǧǠɆǱǠǵ Ž ǻǼȞǩ ȫǠȺȽ ȷǠȭ ǟǽǙ ǠȵǕ ÛǦɆȥǟȀȢǱ ǦȪȖȺȵ Ȱȭ Ž ƙȮȲȾǪȆƫǟ ǧǠǱǠɆǪǵ

 ȰȒȦɆȥǙȀȢǣ ȸǝǠǣȂȱǟ ǦǞȦȱ ǠȪȥȿ ȴɆȚȺǪȱǟ ȯǠȶȞǪȅ ǦɆǤȲǩ ȏǙȰȒȥǕ ȰȮȊǣ ȴőǠǱǠɆǪǵÛ ȬȱǾȱ ȰȍɀǪȱǟȿ 

ɋ ǦȪɆȩǼȱǟ ǦȥȀȞƫǟ ɂȲȝ ȤȩɀǪɅ ǦȞȲȆȱǟ ɂȲȝ ǼȺǪȆɅ ɃǾȱǟ ȴɆȚȺǪȱǟ ǠȵǕ ÛǠȾȖǤȒǣȿ ȴőǠǤȡǿȿ ȴőǠǱǠɆǪǵ

 ȳɀȪɅ ǬɆǵ ÛǠȾȞɆǣ ɁȀƶ Ɣȱǟ ǦȞȲȆȱǠǣ ǦȎȎǺǪƫǟ ǦȥȀȞȶȲȱ ǥǿȿȀȑ ȫǠȺȽ ǨȹǠȭ Ǡȵ ǟǽǙ ǦȱǠǵ Ž ȨǤȖɆȥ

Ǡȵ ȰȮȱ ǦȪȶȞȵ ǦȥȀȞƞ ǧǠȞɆǤƫǟ ɀǣȿǼȺȵɉ ǦǤȅǠȺƫǟ ǠȾȞɆǣ ȧȀȕȿ ǦȝǠǤƫǟ ǦȞȲȆȱǠǣ ȨȲȞǪɅ  Ȱȭ ȷǠȾȺȵ ǢȲȖǪǩ 

ǿǠȾȵǥǦȺɆȞȵ .  

   ǿɀȵǕ ǥǼȝ ǥǠȝǟȀȵ ǦɆȲȶȞȱǠǣ ȳǠɆȪȲȱ ǠȾȦɆșɀǩ ȳȁɎȱǟ ȰȶȞȱǟ ǥɀȩ ȴǲǵ ǼɅǼƠ ǦɆȲȶȝ ǢȲȖǪǩȿ

ǟ ƙȞǣ ǦȆȅǘƫǟ ǠȽǾǹǖǩɋɋǟ ɁȀƶ ȸɅǾȱǟ ȸǝǠǣȂȱǟ ǻǼȞȭ ǿǠǤǪȝɋǟ ǧǟȀȵ ǻǼȝȿ Ûȴŏ ȯǠȎǩ ȴǪɅ Ɣȱǟ ȯǠȎǩ

ŏ ȳǠɆȪȱǟɋǟ Ǩȩȿ ȯǼȞȵȿ ÛǠȜɆǤȱǟ ǦɆȲȶȞȱ Ȥșɀȵ Ȱȭ ȼȎȎƸ ɃǾȱǟ Ǩȩɀȱǟ ǦɆȶȭ ǟǾȭȿ ȯǠȎǩ.  
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Ȭȱǽ ɂȲȝ ȯǠǮȶȭȿ1 ɀȽ Ǡȵ ǦȆȅǘȵ Ž ȸǝǠǣȂȱǟ ǻǼȝ ȷǕ ǠȺȑȀȥ ɀȲȥ 100000ȿ ȰɆȶȝ Ǖ ȷ

ɋǟ ǧǟȀȵ ȯǼȞȵ ǧǠȆȅǘƫǟ ȻǾŏ ȯǠȎǩ12ȿ ÛȳǠȞȱǟ Ž ǥȀȵ Ǖ ǦɆȲȶȝ ȼȩȀȢǪȆǩ ɃǾȱǟ Ǩȩɀȱǟ ȯǼȞȵ ȷ

ɋǟȿ ÛǦȝǠȅ ȤȎȹ ɀȽ ǧɍǠȎǩǕɀȱǟ ȷ ȰȶȞɅ ɃǾȱǟ ȜɆǤȱǟ Ȥșɀȵ ȼȅȀȮɅ ɃǾȱǟ ɃɀȺȆȱǟ Ǩȩ50 ǠȝɀǤȅǕ 

 ȰȎɅ ȳǠȞȱǟ Ž ȼȱǼȞȵ Ǡȵ ƂǙ30ȥ ÛǠɆȝɀǤȅǕ ǦȝǠȅ ǚ ɂȲȝ ȷɀȮɅ ȴȾȺɆɆȞǩ ȳȁɎȱǟ ƙȦșɀƫǟ ǻǼȝ ȷǕ ƗȞɅ Ȭȱǽ ȷ

ɀǶȺȱǟƃǠǪȱǟ :  

2-ȜɆǤȱǟ ǦȖǹ ǾɆȦȺǩ :ȾǤɅǿǼǩȿ ƙȦșɀƫǟ ȸȵ ȳȁɎȱǟ ǻǼȞȱǟ ƙɆȞǩ ǢȲȖǪǩ  ǠȒɅɀȞǩ ȴȾȒɅɀȞǩȿ ȴȽȂɆȦƠȿ ȴ

 ǦȦȎǣ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Ž ǥǻǼƮ ɄȽ Ǡȶȭ ǦȥȿȀȞȵȿ ǦɆȶȲȝ ȧȀȖǣ ȴǪɅ ƙɆȞǪȱǟȿ ÛǦȱȿǾǤƫǟ ȴȽǻɀȾǱ ȸȝ ɍǻǠȝ

 Ȥȍȿ ǻǟǼȝǙ ƂǙ ɍɀȍȿ ǠȽǾɆȦȺǩ ǡɀȲȖƫǟ ȳǠȾƫǟ ɂȲȝ ȣȀȞǪȱǟȿ ȰȶȞȱǟ ȰɆȲǶǪǣ ǦɆȲȶȞȱǟ ȻǾȽ ǕǼǤǩȿ ÛǦȵǠȝ

ȊɅȿ ÛǦȦɆșȿ Ȱȭ ǧǠɆȱȿǘȆȵ Ȭȱǽ ǼȞǣ ǻǼǶǪȱ ɄȦɆșȿ ÛȀȉǠǤƫǟ ȄɆǝȀȱǟ ǼɅǼƠ Ȭȱǽ Ȱȶȿɋǟ ǦȪɅȀȕ ȯǠȎǩ

ɋǟ Ź ȸɅǾȱǟ ȸǝǠǣȂȱǟ ÛȸɅȀǹɇǟ ƙȦșɀƫǠǣ ǦɆȶȆƨǟ ǧǠǤȲȖǪƫǟ ÛǠŏ ȳǠɆȪȱǟ ǢǱǟɀȱǟ ǧǠȕǠȊȺȱǟȿ Ûȴŏ ȯǠȎǩ

ǠȾȞɆǣ ȴǪɅ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ Ȍơ Ɣȱǟȿ ǦȦɆșɀȲȱ ǦɆȺȽǾȱǟȿ.  

ȿ ǠȽȀȥǟɀǩ ǡɀȲȖƫǟ ǦɆȦɆșɀȱǟ ǧɎȽǘƫǟ ǻǼƠ ɄȦɆșɀȱǟ Ȥȍɀȱǟ ȸȵȿɃǾȱǟ Ȥșɀƫǟ ǢȆǵ ȤȲǪơ ȴǪɅ

ȼȺɆɆȞǩÛ ǒǟȀȊȱǠǣ ȴȾȝǠȺȩǙȿ ǒɎȶȞȲȱ ȯɀȍɀȱǟ ȸȝ ɍȿǘȆȵ ȿǕ ȔȪȥ ǧǠɆǤȲȖȱǟ ɄȪȲǩ ȸȝ ɍȿǘȆȵ ȷɀȮɅ ȰȾȥ 

 Ȱȭɀǩ Ɣȱǟ ȳǠȾƫǟ ǦɅǻǖǩ ȸȵ ɀȺȮȶǪɅ Ɠǵ ǢɅǿǼǪȲȱ ȷɀȵǼȪɅ ƙȦșɀƫǟ ƙɆȞǩ ǼȞǣȿ ÛǒǟȀȊȱǟ ǻɀȪȝ ɂȲȝ ȯɀȎƩǟȿ

ȴȾȵǠȾȵ ǦɅǻǖǩ ȣǼŏ ǠɅǻǠȵ ȴȽȂɆȦƠ ǟǾȭȿ ÛȴȾɆȱǙ ɍǙ ȼǩǿǟǻǙ ǦȱɀȾȅ ȸȵ ȴȡȀȱǠǣ ǨǣǠǮȱǟ ǢǩǟȀȱǠȥ ÛǕ ȔǣȀɅ ɍ ȼȹ

 Ȝȵ ȰȵǠȞǪȱǟ Ž ǠǤȅǠȺȵ ǡɀȲȅɉǟ ǟǾȽ ȷɀȮɅ Ǽȩȿ ÛȰȶȞȲȱ ǠɆȪɆȪǵ ǟȂȥǠǵ ȰȮȊɅ ɍ ǟǾȽȿ ÛǯǠǪȹɋǟ ȴǲƜ ǥǖȥǠȮƫǟ

 ɂȲȝ ȴȾȲȶȝ ȀȎǪȪɅ ɃǾȱǟ ƙɆȹǟǼɆƫǟ Ƙȡ ƙȦșɀƫǟǙ ǠǤȅǠȺȵ ȷɀȮɆȥ ǦȱɀȶȞȱǟ ǡɀȲȅǕ ǠȵǕ ÛǧǠɆǤȲȖȱǟ ȳɎǪȅ

ƙǣǿǼǪȶȲȱ ȳǠƢǙ ɂȲȝ ȷɀȞǲȊɅ ȴŒɉ ƙɆȹǟǼɆƫǟ ƎȭǕȹɀȭ ǧǠȪȦȎȱǟ ȸȵ ǿǼȩ Ʌ ȼ Ǽȩȿ ÛǥȀȉǠǤȵ ȴȾȲǹǟǼƞ ȔǤǩȀ

 ƙǣɀȲȅɉǟ ƙǣ Ȝȶƨǟ ǦȪɅȀȕ ȷɀȮǩǕǢȆȹ.  

    ɂȲȝ ǼȝǠȆǩ ǦȱǻǠȞȱǟ ǿɀǱɉǠȥ ȼɆȲȝȿǙȴȾɅǼȱ ǥƎƪǟ ȴȭǟȀǩ ɂȲȝȿ ƙȦșɀƫǟ ǒǠȪǤǪȅɅǠư  ǦǤȆȹ ȸȵ ȰȲȪ

ǣǠƶǙ Ȭȱǽ ȄȮȞȺɅȿ ÛɄȦɆșɀȱǟ ȷǟǿȿǼȱǟǠȱǟ ɂȲȝ ɂȲȝ ȄɆȲȥ ǦȦȲȮȵ ǦɆȲȶȝ ǢɅǿǼǪȱǟȿ ÛǦȪǵɎȱǟ ȰǵǟȀƫǟ Ž ȰȶȞ 

ȀȆơ ǠȾȲȞƶ ǟǾȽȿ ǥƘȎȩ ǥȀǪȥ ǼȞǣ ǠȾȭȀǪɅ Ż ÛǠȵ Ȥșɀȵ ǢɅǿǼǩ Ž ȀȶǮǪȆǩ ȷǕ ǦȆȅǘƫǟǙ ȼǣ ǨȵǠȩ ǟǿǠȶǮǪȅ.  

1-ǻ  .źɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ Û"ȨɅɀȆǪȱǟ ǛǻǠǤȵǬɅǼƩǟ " Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ317.  
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3-ǦǣǠȩȀȱǟȿ ȴɆɆȪǪȱǟ  : ȨɆȪƠ ɂȲȝ ȴőǿǼȩ ȸȵ ǼȭǖǪȲȱ ÛȜɆǤȱǠǣ ȷɀȵɀȪɅ ȸɅǾȱǟ ƙȦșɀƫǟ ǒǟǻǕ ȴɆɆȪǩ ȴǪɅ

Ǽǂǟ ȣǟǼȽɉǟɋǟ Ǣȹǟɀƨǟ ǦȥȀȞȵȿ ÛȴƬ ǥǻ ȴɆɆȪǪȱǟȿ ÛǦɆǤȲȆȱǟȿ ǦɆǣǠƶ Ǡȶȭ ȫɀȲȆȱǟ ǢȆǵ ȿǕ ǠɆȶȭ ǠȵǙ ȷɀȮɅ

ɄȲɅ:  

ǟ-ɄȶȮȱǟ ȴɆɆȪǪȱǟ :Ʉȶȩǿ ȰȮȊǣ Ȥșɀƫǟ ǒǟǻǕ ȃǠɆȪǣ ȷɀȮɅȿ ÛǢȆǵ ȷɀȮɅ ǧɎǹǼƫǟ ǢȹǠǱ ȸȵ ǠȵǕ  ǻǼȝ

 ÛǠȽǟȀǱǕ Ɣȱǟ ǧǠƫǠȮƫǟ ȿǕ ÛǠŏ ȳǠȩ Ɣȱǟ ǦɆȹǟǼɆƫǟ ǧǟǿǠɅȂȱǟ ǻǼȝ ȿǕǟ ȀɅǿǠȪǪȱǟ ǻǼȝ ÛǠȾƹǼȪǩ Ź ƔȱȿǕǣ ȤɆȱǠȮǪȱǠ

ǧǠȞɆǤƫǟ ȴǲƜ ǒǟǻɉǟ ȃǠȪɆȥ ǧǠǱȀǺƫǟ ǢȹǠǱ ȸȵ ǠȵǕ ÛǧǠȞɆǤƫǟ ȴǲƜ ǦȹǿǠȪȵ ǠȾȥȀȍ Ź Ɣȱǟ ÛǦɆȪɆȪƩǟ

ȿǕǠȾȶɆȚȺǩ Ź Ɣȱǟ ǥǼɅǼƨǟ ǧǠǣǠȆƩǟ ǻǼȝÛ ǣ ȿǕ ǦǤȆȺǟ ǻǼȞǣ ǠȅǠɆȩ ǦȵƎƫǟ ǧǠȪȦȎȱǟ ǻǼȞȱ ǦȪȪǂǟ ǳǠǣǿɉ

 ǟǾȭȿ ÛǧǠƫǠȮƫǟƞǧǟɀȺȆȱǟ ǒǟǻǕ ǦȹǿǠȪǠȽƘȡȿ ǧǠǣǠȆƩǟ ǻǼȝȿ ǳǠǣǿɉǟȿ ǧǠȞɆǤƫǟ ȴǲǵ ǬɆǵ ȸȵ ǦȪǣǠȆȱǟ .  

ǡ-ǧǠɆȭɀȲȆȱǟ ȴɆɆȪǩ :ɋǟ ȴɆɆȪǩ ɂȲȝ ȂȭȀɅȿ ȣǟǼȽɉǟ ȷȿǻ ȰǝǠȅɀȱǟ ȴɆɆȪǩ ɂȲȝ ȳɀȪɅ ǦɆȭɀȲȆȱǟ ǧǠȽǠƟ

 ȰȶȞȱǟ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ƙȦșɀȶȲȱ ȄɆȪǩȿɋǟ ɁǼȵ ÛȸǝǠǣȂȱǠǣ ȳǠȶǪȽȿ ǰǪȺƫǟ ǦȞɆǤȖǣ ǦǶɆǶȎȱǟ ǦȥȀȞƫǟ ɁǼȵ

Ⱦȵ Ȁȥǟɀǩ ɁǼȵȿȤȲǪƯ Ȝȵ ȰȵǠȞǪȱǟ ȯɀȍǕ ȴȾȦǩȿ ÛǬɅǼƩǟ Ž ǦȩǠǤȲȱǟȿ ɄǱǿǠƪǟ ȀȾȚƫǟȿ ÛȜɆǤȱǟȿ țǠȺȩɋǟ ǧǟǿǠ       

ȸǝǠǣȂȱǟ ǧǠǞȥ.  

ǠǮȱǠǭ :ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧɍǠƭ.  

ȿǦȝɀȶƭ ǻǼƠɄȽȿ ǠȾȅǿǠƢ Ɣȱǟ ǦɆȞɆǤȱǟ ȤǝǠșɀȱǟ ȰǮƢ Ɣȱǟ ǧǠȕǠȊȺȱǟ :1

1-ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǥǿǟǻǙ  : ɂȲȝ ȳɀȪɅȿǙǦɆȱǠǪȱǟ ȳǠȾƫǟ ȁǠƱ:

ǟ-ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȔɆȖơ :  ÛǦȆȅǘƫǟ Ȱǹǟǻ ǦɆȞɆǤȱǟ ǧǠȅǠɆȆȱǟ ȴȅǿȿ ȣǟǼȽɉǟ Ȝȑɀǣ ȌǪƸ

 ǧǠȅǠɆȆȱǠȭɋǟ Ɠǵȿ ǰɅȿȀǪȱǟȿ ȀȞȆȱǟȿ ȜɅȁɀǪȱǟȿ ǧǠǲǪȺƫǠǣ ǦȍǠƪǟ Ȝȑȿȿ ÛǦȥǼȾǪȆƫǟ ȧǟɀȅɉǟ Ȝȵ ȯǠȎǩ

ǧǠɆȹǟȂɆƫǟȿ ȜɆǤȱǟ ȤɆȱǠȮǩ ǼɅǼƠȿ ǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ ǙȜɆǤȱǟ ȯǠǱǿ ǧǠǱǠɆǪǵ...ƀǟ.  

ǡ-ȚȺǩ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆ : Ȝȵ ɄȎǺȊȱǟ ȜɆǤȱǟ ǥǿǟǻɋ ȯǠȞȥ ɄȶɆȚȺǩȿ ɃǿǟǻǙ ȰȮɆȽ ȀɅɀȖǩ Ȍơȿ

 ǦȆȅǘƫǟ ƙǣ Ȱȍȿ ǥȂƵ ȷɀȲǮƹ ȜɆǤȱǟ ŸȿǼȺȵ ȷɀȭ ǒɎȶȞȱǟ Ȝȵ ǧǠȩɎȝȿ ȯǻǠǤǪȱǟ ǧǠȩɎȝ ȴɆȚȺǩ

ǠȾǝɎȶȝȿ .  

ǯ-ǦȲȎȦƫǟ ǦɆȞɆǤȱǟ ǰȵǟƎȱǟ Ž ǠȽǼɅǼƠ Ź Ɣȱǟ ǦɆȞɆǤȱǟ ǧǠȕǠȊȺȱǟ ǾɆȦȺǩ .  

ǻ-ɂȲȝ ȣǟȀȉɋǟ ȣǟǼȽɊȱ ȨȪǂǟȿ ȴɆȲȆȱǟ ȰȮȊȱǠǣ ǠȾȾɆǱɀǩȿ ȜɆǤȱǟ ŸȿǼȺȵ ǻɀȾǱ .  

Ȼ-ǦɆȱǠƫǟȿ ǯǠǪȹɋǟȿ ǧǠɅȀǪȊƫǟȿ ȨɅɀȆǪȱǠȭ ɁȀǹɉǟ ǧǟǿǟǻɋǟ Ȝȵ ǦɆȞɆǤȱǟ ǧǠȕǠȊȺȱǟ ȨɆȆȺǩ .  

1- ÛɎȞȵ ɄǱǠȹ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ž ǦɆȶȲȞȱǟ ȯɀȍɉǟ"¡ǦȞȵǠǱ Ûȷǻǿɉǟ ÛǠɆȲȞȱǟ ǧǠȅǟǿǼȲȱ ǦɆǣȀȞȱǟ ȷǠȶȝ 2007 ȋ Û35ȣȀȎǪǣ Û.
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ȿ-ǦɆȞɆǤȱǟ ǧǠȕǠȊȺȱǟ ȴɆɆȪǩȿ ǦǣǠȩȀȱǟ  : ÛȜɆǤȱǟ ŸȿǼȺȵ ǧǟǿǠȆȵ ǼɅǼƠȿ ÛǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ǼɅǼƠ ȰȶȊǩȿ

Ȏǂǟ ǰǝǠǪȺȱǟ ȴɆɆȪǩȿȿ ÛǠȾɆȲȝ ȰǙ ǼȶǪȞǩȿ ÛȯǠȝ ǒǟǻǕ ɁɀǪȆƞ ȏɀȾȺȲȱ ǦǤȅǠȺƫǟ ǦɆǶɆǶȎǪȱǟ ǧǟǿǟȀȪȱǟ ǽǠơ

ǦɆǣǠȩȀȱǟ ǦɆȲȶȞȱǟ Ž ǧǠȞɆǤƫǟ ǥǿǟǻǙ ɂȲȝ " ȰɆȲƠ ǠȾȺȵ ȰǝǠȅȿ ǥǼȝ ɂȲȝ ǦɆȝɀȑɀȵ ǥǿɀȎǣ ȴɆɆȪǪȱǟ ǒǟȀǱǙ

ǠȾȞǱǟȀǩ ȿǕ ǠȾȵǼȪǩ ǡǠǤȅǕȿ ǠȽǿɀȖǩȿ ǧǠȞɆǤƫǟ"2.

2-ǦɆȞɆǤȱǟ ǥɀȪȱǟ ǥǿǟǻǙ : ɂȲȝ ȰȶȞǩȿ Ǚƫǟ ȁǠƱǦɆȱǠǪȱǟ ȳǠȾ:  

ǟ- ȓȿȀȉȿ ƙȞǝǠǤȱǟ ǧɎȽǘȵ ǼɅǼƠȿ ȼȦȍȿȿ ȰȶȞȱǟ ȰɆȲƠ ǼȞǣ ȜɆǤȱǟ ȰǱǿ ǿǠɆǪǹǟȿ ȳǟǼǺǪȅǟ 

ɋǟ ǧǟǒǟȀǱǙȿ ȜɆǤȱǟ ǡȿǼȺȵ ɂȲȝ ȯɀȎƩǟ ǿǻǠȎȵ ǼɅǼƠ ǟǾȭȿ ÛȤɆșɀǪȱǟȴƬ ǦǤȅǠȺƫǟ ȳǟǼǺǪȅ.  

ǡ-  ȜɆǤȱǟ ŸȿǼȺȵ ǢɅǿǼǩ)ǢɅǿǼǪȱǟ ǧǠȝɀȑɀȵ ǼɅǼƠ (ȿɆȲɆȽǖǪȱǟȿ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ǦȞǱǟȀȵ Ǩȩȿ ȸȵ Ǧ

Ȁǹɇ.  

ǯ- ȨȪƷ Ǡƞȿ ɄȞɆǤȱǟ ȰȶȞȱǟ ǦȞɆǤȕ ǢȅǠȺɅ ɃǾȱǟ ȐɅɀȞǪȱǟ ǡɀȲȅǕ ǼɅǼǶǪȱ ǠȪȥȿ ȜɆǤȱǟ ŸȿǼȺȵ ȐɅɀȞǩ 

ǙȜɆǤȱǟ ŸȿǼȺƫȿ ǦȆȅǘȶȲȱ ȰȒȥǕ ȁǠƱ.  

ǻ- ǢȆǵȿ ǦɆȝɀȑɀƞ ȜɆǤȱǟ ŸȿǼȺȵ ǒǟǻǕ ɂȲȝ ȴȮǶȲȱ ǦɆȝɀȑɀƫǟȿ ǦȱǠȞȦȱǟ ȴɆɆȪǪȱǟ ǯǽǠƴ ǼɅǼƠ Ǚ ȴȽȁǠƱ

ɄȲȞȦȱǟ(.  

Ȼ- Ǥȱǟ ŸȿǼȺȵ ȂȦǵ ȂȦƩǟ ǢɆȱǠȅǕ ǼɅǼƠ ǬɆǵ ȸȵ ȜɆ ǦɆȦɆȭȿ ǦȦȲǪǺƫǟǙǢƶ Ɠȵȿ ǠȾȵǟǼǺǪȅ

ǙǠȾȵǟǼǺǪȅ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ȨɅɀȆǪȲȱ ǬɅǼƩǟ ȳɀȾȦƫǟ Ȩȥȿ ȜɆǤȱǟ ǦȦɆșȿ.  

ɋǟ ȴȽǕ ȸȵȿ ǦǮɅǼƩǟ ǧǠȽǠƟ"ɋǟ ǦȚȥǠǂǟȿ ȴȾȞȵ ȰǱɉǟ ǦȲɅɀȕ ǦȩɎȝ ǒǠȺǣȿ ǒɎȶȞȱǟ ǠȑȀǣ ȳǠȶǪȽ

ȴȾɆȲȝ"1ǟ ȫɀȲȅ ȴȾȥȿ Ǧȅǟǿǻ ǢȲȖǪɅ ǟǾȽȿ Û ǧǠɆȱǓȿ ȴőǠǱǠǵ ɂȲȝ ȣȀȞǪȱǟ ȸȵ ȸȮȶǪɅ Ɠǵ ȬȲȾǪȆƫ

ȬȲȾǪȆƫǟ Ǡȑǿ ǟǾȽ ȸȵ ȣǼƬǟȿ ȴȾɆȲȝ ȗǠȦƩǟȿ ǠȾȝǠǤȉǙ.  

ȿ ȼȲȦȅǕ ǻǿǟɀȱǟ ȯȿǼƨǟɅ ȼǱȿǕ ǠȺȱ ƙǤȣɎǪǹɋǟǦȦɆșȿ ȴȽǠȆǩ ǬɆǵ ÛȨɅɀȆǪȱǟȿ ȜɆǤȱǟ ǦȦɆșȿ ƙǣ 

ȸȵ ɄȲȶȞȱǟ ȨɆǤȖǪȱǟ Ȝȑɀȵ ȨɅɀȆǪȲȱ ǬɅǼƩǟ ȳɀȾȦƫǟ Ȝȑȿ Ž ȜɆǤȱǟȱǟ Ƙȥɀǩ ǦɆǵǠȹ ǧǠȹǠɆǤ ǥɀȪȱǟ ȼɆǱɀǩȿ 

ǦɆȞɆǤȱǟ**.

2 ı  ǻ .ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ "ȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙɄȎǺȊȱǟ ȜɆǤȱǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û21.
1 - ǻɀȶƮ ȳɎȆȱǟ ǼǤȝ ɀǣǕÛȤǶȩ  "Ž ǦɆȪɅɀȆǪȱǟ ǧǟǿǠȾƫǟ ǒǠȺǣ: ÛȜɆǤȱǟ ȸȥ ÛȏȿǠȦǪȱǟ ǧɎȶƩǟ ȔɆȖơ"Û  ÛȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ

ÛȀȎȵ 2003Ûȋ 109.
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 ȴȩǿ ȯȿǼƨǟ)2-1 :(ɋǟ ǢȹǟɀǱȨɅɀȆǪȱǟ ǦȦɆșȿȿ ȜɆǤȱǟ ǦȦɆșȿ ƙǣ ȣɎǪǹ.  

ȜɆǤȱǟ ǦȦɆșȿȨɅɀȆǪȱǟ ǦȦɆșȿ

1 -ǦȵǼƪǟȿ ǦȞȲȆȱǟ ɂȲȝ ȂɆȭȀǪȱǟ .  

2 - Ż ɍȿǕ ǦȞȲȆȱǟ ǯǠǪȹǚǣ ǦȭȀȊȱǟ ȳɀȪǩ 

 ȨɆȪƠ Ȝȵ ȜɆǤȱǟ ǦɆȦɆȭ Ž ƘȮȦǪȱǟ ȴǪɅ

ǴǣȀȱǟ.  

3 - ȓǠȊȹ ȼǱȿǕ ǻǠȶǪȝǟ  ɂȲȝ ǦȭȀȊȱǟ

ǦȍǠƪǟ ǠȾȥȿȀș ȃǠȅǕ.  

4 -ǦȭȀȊȱǟ ǧǠǱǠɆǪǵǟ ɂȲȝ ȂɆȭȀǪȱǟ .

1-ȬȲȾǪȆƫǟ ǧǠǱǠɆǪǵǟ ɂȲȝ ȂɆȭȀǪȱǟ.

2- ǦɆȦɆȭ ǻǼƠ Ż ɍȿǕ ȬȲȾǪȆƫǟ ǧǠǱǠɆǪǵǟ ǼɅǼƠ ȴǪɅ

ǳǠǣǿǕ ȨȪƠ ǦȞȲȅ ȰȮȉ ɂȲȝ Ȭȱǽ ǦƤȀǩ.  

3- ȣȿȀș ȃǠȅǕ ɂȲȝ ǦȭȀȊȱǟ ȓǠȊȹ ȼǱȿǕ ǻǠȶǪȝǟ

ȧɀȆȱǟ.

4-ȧɀȆȱǟ ǧǠǱǠɆǪǵǟ ɂȲȝ ȂɆȭȀǪȱǟ.

ǿǼȎƫǟ: ǻ.ÛǦȞǣǠǣǿ ɄȲȝ ǻ.ǡǠɅǽ ɄǶǪȥ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ1997Û ȋ4.

ɋǟ ǠȵǕ ȜɆǤȱǟ ȯǠƭ Ž ǦǮɅǼƩǟ ǧǠȽǠƟȀǭǖǪǩ ȜɆǤȱǟ ǦȦɆșȿ ȷǕ ǧȀȾșǕŽ ǫǼƠ Ɣȱǟ ǧǟƘȢǪȱǠǣ

ǦɆȝǠȺȍ ǧǠȶȚȺȵ ȿǕ ǟǻǟȀȥǕ ǨȹǠȭ ǒǟɀȅ ǦɅȀǪȊƫǟ ǧǠȾƨǟ ȣȿȀșÛ ǦɅǿǠƟ ȿǕ )ǒǠȖȅȿ (ɀȮǵ ȿǕǦɆȵÛ 

 Ǡŏ ȴǪɅ Ɣȱǟ ǦȪɅȀȖȱǟȿǙ ÛǠȾȺȵ Ȱȭ Ž ǒǟȀȊȱǟ ǧǟǿǟȀȩ ǽǠơ ȀǭǠǪǩȿ ȜɆǤȱǟ ǦɆȲȶȝƛǒǟȀȊȱǟ ǿǟȀȩ ǦȝǠȶ Û

ǣȿƫǟ ǦɆǝǟȀȊȱǟ Ȥȩǟɀƫǟ ɂȲȝ ȂɆȭȀǪȱǠǥǿȀȮǪƫǟ ȸȵ ɍǼǣ ǥǼɅǼƨǟȿ ǦȱǼȞǣȿ ÛȺǩ ǦɆƵǖ ȜǝǠǤȱǟ ƙǣ ǦȩɎȞȱǟ ǦɆȶ

ɃȀǪȊƫǟȿǣȿ ÛȞɆǤȱǟ ǻɀȾƨǟ ȴɆɆȪǪȱ ȃǠȅǖȭ ǴǣȀȱǟ ȣǼȽ ǦɆƵǕ ǼɅǟȂǪǦɆ.  

 ȼǱȿǕ ȫǠȺȽ ȷǕ ǼƱ ǠȶȭǙǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǠȽǿǠȾșǙ ȸȮƹ ȨɅɀȆǪȱǟȿ ȜɆǤȱǟ ɄȵɀȾȦȵ ƙǣ ȣɎǪǹ:  

ǟ-ɄȦɆșɀȱǟ ǿɀȎǪȱǟ  :"ȜɆǤȱǟ ǧǠǲǪȺƫǟ ȤɅȀȎǩ ȸȵ ǦȆȅǘƫǟ ȸȮƢ Ɣȱǟ ǢɆȱǠȅɉǟȿ ȧȀȖȱǟ ɂȲȝ ȼǩȀȮȥ ƗǤɅ

Ɵ Ɣȱǟ ȧȀȖȱǟ ȸȝ ǬǶǤȱǟ ǥȀȮȥ ɂȲȝ ȨɅɀȆǪȱǟ ȳɀȾȦȵ ȳɀȪɅ ǠȶȺɆǣ ÛǠȾɅǼȱ ǦȶȭǟȀǪƫǟ ȴȭǟȀǩ ǥȀȽǠș ǦȆȅǘƫǟ ǢȺ

ɄǝǠȩȿ ȳɀȾȦȵ ȨɅɀȆǪȱǟȿ ɄǱɎȝ ȳɀȾȦȵ ȜɆǤȱǟ ƎǪȞɅ ȼȺȵȿ ÛǧǠǲǪȺƫǟ"1.

ǡ-ǦȆȅǘƫǟ ǦȖȊȹǕ ȸȵ Ȝȩɀƫǟ  : ȜɆǤȱǟ ȓǠȊȹ ȰȞǱ ɃǕ ǯǠǪȹɋǟ ȤɅȀȎǩ ɂȲȝ ȀȎǪȪɅ ɃǼɆȲȪǪȱǟ ȜɆǤȱǟ ȳɀȾȦȵ

 ǯǠǪȹɋǟ ȓǠȊȹ ȜǤǪɅ)ȼɆȲɅ (ƞ ǬɅǼƩǟ ȨɅɀȆǪȱǟ ȳɀȾȦȵ ǠȵǕ ÛǠȝǠȆǩǟȿ ǠȪɆȑ ȼɆȲȝ ȤȩɀǪɅȿ ǫɀƜ ȸȵ ȼȺȶȒǪɅ Ǡ

-ǧǠȹǠɆǤȱǟ Ƙȥɀǩ : ȨȲȞǪɅǣǚÛǠŏ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ǦɅǾȢǩȿ ȧɀȆȱǟȿ ƙȮȲȾǪȆƫǟ ǧǠǱǠɆǪǵ ȿ ǦǣɀȲȖƫǟ ǧǠȵǼƪǟȿ ǦȞȲȆȱǟ ǦȞɆǤȕ Ȍơ ǧǠȹǠɆǤȱǟ ȻǾȽ

 ȼȺȵȿ Ûƙȝȁɀƫǟ Ȝȵ ǦȩɎȝ ǒǠȺǣȿ ǰɅȿȀǪȱǟȿ ƘȞȆǪȱǟȿ ǧǠǲǪȺƫǟ ǦȅǠɆȅ ȔɆȖơ ɂȲȝ ǼȝǠȆǩ ǧǠȹǠɆǤȱǟȿ ÛǦǤȅǠȺƫǟ ǿǠȞȅɉǟȿ ǦȞȩɀǪƫǟ ǧǠɆǱǠƩǟ țǠǤȉɋ

ȨɅɀȆǪȱǠǣ ȼɆǱɀǪȱǟ ǦȦȆȲȥ ȨɆǤȖǪȱ ǠȪǤȆȵ ǠȕȀȉ ƎǪȞǩ ǧǠȹǠɆǤȱǠȥ.
**-ɀȪȱǟ ȼɆǱɀǩǦɆȞɆǤȱǟ ǥ:  ǠȾȾɆǱɀǪǣ ȴǪɅȿ ȨɆȪƠ ɂȲȝ ȼǩǼȝǠȆȵȿ ȬȲȾǪȆƫǟ ǦȵǼƪ ǦȱǠȞȥ ǦȅǠɆȅ țǠǤǩǙ ɀƲȭǕ ȸȮư țǠǤȉǙ ƎȼǩǠǱǠɆǪǵɋ ȸȵ 

ǧǠȵǼǹȿ ȜȲȅ ȸȵ ȳǼȪɅ Ǡȵ ȯɎǹ.  

1 -ǻ  . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ȜɅȁɀǪȱǟ ǥǿǟǻǙ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û32ÛȣȀȎǪǣ .
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 ȨǤȆɅ ȜɅȁɀǪȱǟ ȓǠȊȹ ȰȞƟ ȸɅȂǺǪȱǟȿ ȰȪȺȱǟ ǧǠɆȲȶȝȿ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻȿ ȴɆȶȎǪȱǟ ǫɀƜȿ ȜɅȁɀǪȱǟ

ȬȱǾȭ ȼɆȲɅȿ ǯǠǪȹɋǟ ȓǠȊȹ.  

ǯ-ȂɆȭȀǪȱǟ ȯǠƭ :  ȂȮǩȀɅǙɋ ȷɀǣȂȱǟ Ȝȥǻ ǢɆȱǠȅǕ ɂȲȝ ȜɆǤȱǟ ȳǠȶǪȽ ɁǼȱ Ǡƞ ǻɀȪȹ ȸȵ ȼɅǼȱ Ǡȵ ȯǟǼǤǪȅ

 ǢȎȺɅ ǠȶȺɆǣ ÛȜȲȅ ȸȵ ǦȆȅǘƫǟǙ ȳǠȶǪȽ ɂȲȝ ȨɅɀȆǪȱǟǙ ȼɆȥ ǢȡȀɅ Ǡȵ ǻǠƶǙ ɂȲȝ ȳɀȪǩ ǦȵǼȪǪȵ ǧǠɆƟǟȀǪȅ

 ɂȲȝ ȂȭȀɅ ɃǾȱǟ ȨɅɀȆǪȱǟ ȄȮȝ ȜǝǠǤȱǟ ǧǠǱǠǵ ɂȲȝ ȂȭȀɅ ȜɆǤȱǟ ȷǕ Ǡȶȭ ÛǧǠȵǼǹȿ ȜȲȅ ȸȵ ȬȲȾǪȆƫǟ

 ÛȬȲȾǪȆƫǟ ǧǠǱǠǵȥ ǟƘǹǕȿǚ ǠȶȺɆǣ ÛǻɀȪȹ ƂǙ ȜȲȆȱǟ ȰɅɀǶǪȱ ǠȾǪǱǠǵ Ž ȰǮȶǪɅ ȜɆǤȱǠǣ ǦȆȅǘƫǟ ȯǠȢȊȹ

Ǚ ȸȶȮɅ ȜɅȁɀǪȱǠǣ ǠƬǠȢȊȹǠƬ ǦǤǵǠȎƫǟ ǧǠȵǼƪǟ ȰȮǣ ǠȾȩǠȥǿǙȿ ǦȞȲȆȱǟ ƇǼȪǪǣ ȬȲȾǪȆƫǟ ǒǠȑǿǙ Ž.  

ǻ-ǴǣȀȱǟ ȸȝ ǬǶǤȱǟ  : ɀȽ ǴǣȀȱǟ ȨɆȪƠ ȀȎȺȝ"ɋǟȿ ÛȨɅɀȆǪȱǟȿ ȜɆǤȱǟ ƙǣ ȫȀǪȊȵ ȀȎȺȝ ȣɎǪǹ

 ȜɆǤȱǟ Ž ȨȪǶǪɅ ǴǣȀȱǠȥ ÛɄƜȀȱǟ ȼȥǼȽ ȨɆȪǶǪȱ ǠȶȾȺȵ Ǽǵǟȿ Ȱȭ ǠȾȅǿǠƹ Ɣȱǟ ǦɆȦɆȮȱǟ Ž ȸȶȮɅ ǠȶȾȺɆǣ

ɆǤƫǟ ȴǲǵ ǥǻǠɅȂǣ țǠǤȉǙȿ ȬȲȾǪȆƫǟ ǒǠȑǿǙ ɂȲȝ ȰȶȞȱǟ ȯɎǹ ȸȵ ǴǣȀȱǟ ȨȪǶɆȥ ȨɅɀȆǪȱǟ ǠȵǕ ÛǧǠȞ

 ȸȶȒɅ ǟǾȽȿ ÛȼǩǠǱǠǵǙ ǰǪȺȶȲȱ ȬȲȾǪȆƫǟ ǒɍȿ ǦɅǿǟȀȶǪȅǻǟǼȞǪȅɋǟȿ ȼȺƣ ȜȥǼȱ ȻǒǠȺǪȩǟȿ"2.

Ȼ- ǻɀȾƨǟ ǻǟȀȦȹǟȿ ȰȵǠȮǩ: ɋǟ ǦȲǵȀƞ ȔǤǩȀɅ ȜɆǤȱǟ ǥȀȮȥ ǠƬɎǹ ǻǠȅ Ɣȱǟȿ ǦȆȅǘƫǟ ȤǝǠșȿ Ž ǻǟȀȦȹ

 ǦȦɆșȿ ǦɆȪǤȅǕȰɅɀȶǪȱǟ ÛȨɅɀȆǪȱǟȿ ǯǠǪȹɋǠȭ ǦȆȅǘƫǟ Ž ɁȀǹɉǟ ǧǠȕǠȊȺȱǟ ǦɆȪǣ ȸȝ ǯǠǪȹɋǟȿ  ǻǟȀȥɉǟ

 ɃǾȱǟȿ ǦȆȅǘƫǟ ǦȖȊȹɉ ȰȵǠȊȱǟ ɄȲȵǠȮǪȱǟ ǿɀȚȺƫǟ ȸȶȑ ȨɅɀȆǪȱǟ ȳɀȾȦȵ ȜȪɅ ǠȶɆȥ ÛȀɅɀȖǪȱǟȿ ǬǶǤȱǟȿ

ǦɆƵɉǟ ȸȵ ɁɀǪȆƫǟ ǧǟǽ ǦȖȊȹɉǟ ȬȲǩ ȜɆƤ ƎǪȞɅ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǻɋǠǣ ǧǠȞɆǤƫǟ ǦȦɆșȿ ǦȩɎȝɁȀǹɉǟ ǧǟǿǟ.  

ɋǟ ǦȆȅǘƫǟ Ž ȳǠȽ Ȝȩɀȵ ȰǪƠ ǧǠȞɆǤƫǟ ǥǿǟǻǙƙǣ ȼɆȮǣǠȊǩ ǦȩɎȝ ȫǠȺȽ ȷǖǣ ǼƱ ǟǾȱȿ ÛǦɅǻǠȎǪȩ

 ǧǟƘȢǪȵȿ Ȱȵǟɀȝ ǥǼȞǣ ȴȾȺɆǣ ȔǣȀǩȿ ÛɁȀǹɉǟ ǧǟǿǟǻɋǟ ƙǣȿ ǠȾȺɆǣ ǦȩɎȞȱǟ ȰǮƢ ǦɆȪȥɉǟȿ ǦɆȅǕȀȱǟ ǧǠɅɀǪȆƫǟ

 ǠȾȺȵɋǟ ǦȆȅǘƫǟ ȓǠȊȹ ȴǲǵɃǾȱǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟȿ ÛǦɅǻǠȎǪȩɄȲɅ Ǡȶȭ ǠȾȒȞǣ Ǵȑɀȹ ǟǾȱ ÛȻǼȶǪȞǩ :  

ɍȿǕ:ȩɎȝ ǦǯǠǪȹɋǠǣ ǧǠȞɆǤƫǟ ǦȦɆșȿ .

 ǦȥȀȞȵ ȸȝ ǦȱȿǘȆȵ ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ǚ ȀȎǪǺɆȥ ǯǠǪȹɋǟ ǦȦɆșȿ ǠȵǕ ÛƙȮȲȾǪȆƫǟ ǧǠǱǠɆǪǵ

ȼǣ ǦȪȲȞǪƫǟ ȰȭǠȊƫǟȿ ȜɆȺȎǪȱǟ ȸȝ ǦȱȿǘȆȵ ǠŒɀȭ ȰɆȢȊǪȱǟ ǦɆȲȶȝ ȸȶȑ ǠȾȕǠȊȹ.  

   ƑȲɅ ɃǾȱǟ ȰȮȊȱǠǣ ǦȞȲȆȱǟ ȴɆȶȎǪȥ ȼȺȵȿ ǦɆȹǠȮȵǙ ȸȶȒɅ ȼǩɎɆȒȦǩȿ ȬȲȾǪȆƫǟ ǦǱǠǵ

 ǦȆȅǘƫǟ ǧɎǹǼȵ ǻǼƠ Ȭȱǽ ȃǠȅǕ ɂȲȝȿ ǠȪǵɍ ǠȾȦɅȀȎǩ)ǠőǠȵȂȲǪȆȵ( ǠȽǿȿǻ ȰȶȊɅ Ǡȶȭ Û

2-ǻ  .ɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ Ûǿ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ45.
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 ǻǼǂǟ ȸȵȂȱǟȿ ǦɆȶȮȱǟȿ ǦɆȝɀȺȱǟ ǢȆǵ ȜɆȺȎǪȱǟ ȷǠȶȒȱ ǠȾȆȦȹ ǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟ)ǧǠɆȲȶȞȱǟ( ȸȵȿ Û

ȱǠǣ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ Ž ǯǠǪȹɋǟ ȤɅȀȎǩ ȸȝ ǦȱȿǘȆȵ ǴǤȎǩ Ż ƙǤȅǠȺƫǟ Ǩȩɀȱǟȿ ȀȞȆ)ǧǠǱȀǺƫǟ( Û

ǣ ǴȒǪɅ ȼȺȵȿǖ ǦȆȅǘȶȲȱ ǦɆȞɆǤȱǟ ǥɀȪȲȱ ǥǿǟǻǙ ǠŒǕ ǠȾɆȱǙ ȀȚȺɅ ȷǠȭ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȳɀȾȦȵ ȷ

ɋǟ ǴǤȎǪȱ ǥȀȚȺȱǟ ǨȞȅɀǩ ȸȮȱȿ ÛȀȵɉǟ ǛǻǠǣ Ž ǥǻǼǂǟ ȴőȀȚȹ ǢȆǵ ǦɅǻǠȎǪȩǕ ȸȵ Ȱƽ

ǤȆȺȱǟ ǦɆƵɉǟȿ ǦȆȅǘƫǟ ǠȾȾǱǟɀǩ Ɣȱǟ ȰȭǠȊƫǟ ǦȞɆǤȕ ȰȶȊǪȱ ǠȾǪȪǣǠȅ ȷǕ Ƙȡ ÛǠȶȾȺȵ ȰȮȱ ǦɆ

 Ž ǦȭǿǠȊƫǠǣ ǦɆȺȞȵ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǨǶǤȍǕȿ ȼǱǠǪȹǙ ȴǪɅ Ǡȵ ȤɅȀȎǩ ǦȲǵȀȵ ɁǼȞǩ ɄȞɆǤȱǟ ȓǠȊȺȱǟ

ǠȽǾɆȦȺǩ Ž ȳǠȾȅɋǟȿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȔɆȖơ.  

ǠɆȹǠǭ :ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȸȶȑ ǧǠȞɆǤƫǟ ǦȦɆșȿ.  

   ɋǟ ǦȆȅǘȶȲȱ Ƀǿǟǻɋǟ ȳȀƬǟ Ž ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ȝȩɀȵ ǿɀȖǩǪȩ ǥǻǼȞǪȵ ȰǵǟȀƞ Ȁȵȿ ÛǦɅǻǠȎ

ǕǼǤǪȱ ǧǠȆȅǘƫǟ ȻǾȽ Ž ƘɆȆǪȱǟ ǥǿǟǻǙ ǦɆƵǕ ǿɀȖǩ Ȝȵ ǨȪȥǟɀǩ ɄȲɅ Ǡȶȭ:  

1-Ƀǿǟǻɋǟ ȌȎǺǪȱǟ ȰǤȩ Ǡȵ ǦȲǵȀȵ : ǧǟǼǵɀȱǟ ȣȀȞǩ Ɓ ŽȀƩǟ ǯǠǪȹɋǟ ǦȲǵȀȵ ǒǠȺǭǕ 

ɋǟɉ ÛǦɅǿǟǻɋǟ ȯǠȶȝɉǟ Ž ȌȎǺǪȱǟ ǦɅǻǠȎǪȩ ȰȶȞȱǟ ǢǵǠȍ ȷ)ȰȢȊƫǟ ȬȱǠȵ ȿǕ ǦȥȀƩǟ ( ɀȽ

ȳɀȪɅ ɃǾȱǟ ȸɅǿǠǲȺȱǟ ƙȕǠɆƪǟ ȰǮȵ ÛǦɆǱǠǪȹɋǟ ȯǠȶȝɉǟ ȸȵ ǠȶȆȩȿ ǦɅǿǟǻɋǟ ȯǠȶȝɉǟ ǦȥǠȮǣ 

 ÛȼǪȉǿȿ Ȱǹǟǻ ǦɆǱǠǪȹɋǟ ȯǠȶȝɉǟ ǦȥǠȭ ɂȲȝ ȣȀȊɅȿ ȀɅǼɅ ǦȥȀƩǟ ǢǵǠȎȥ ÛȴȽƘȡȿ ȸɅǻǟǼƩǟ

ȿ ÛȷɀǣȂȲȱ ǥȀȉǠǤȵ ȼǲǪȺȵ ȜɆǤɅ Ż ȸȵȿȼȺȵ ǧǠɆǤȲȖȱǟ Ȩȥȿ ǯǠǪȹɋǟ ȳǠȚȹ ɂȲȝ ǼȶǪȞǩ ȣȀƩǠȥ 

ɋǟ ȨɅȀȕ ȸȝ ÛǦɆȍɀȎƪǟ ȸȵȁȿ ǠȾǪɆȶȭȿ ǦȞȲȆȱǟ ǧǠȦȍǟɀȵ ɂȲȝ ɃȀǪȊƫǟȿ ǰǪȺƫǟ ƙǣ ȧǠȦǩ

 ǥǿǟǻɋ ȸȮɅ Ɓ ǦȲǵȀƫǟ ȻǾȽ ȯɎǺȥ ȼȺȵȿ ÛǠƬ ǦȶǝɎƫǟ ȜȥǼȱǟ ǦȪɅȀȕȿ ǢȅǠȺƫǟ ȀȞȆȱǠǣȿ ǠȾȶɆȲȆǩ

ǦȥȀƩǟ ǢǵǠȍ ȯǠȶȝǕ ȸȶȑ ǦƭǼȺȵ ǨȹǠȭ ǠŒɉ ȂɆư ǻɀǱȿ ǧǠȞɆǤƫǟ.  

2-ǦɅǿǟǻɋǟ ȯǠȶȝɉǟ Ž ȌȎǺǪȱǟ ǦɅǟǼǣ ǦȲǵȀȵ  :ȵ ǨȺȵǟȂǩ ǴǤȎɆȱ ÛǯǠǪȹɋǟ ȴǲǵ ǥǻǠɅȁȿ Ǧȱɇǟ ǿɀȾș Ȝ

 ȰȶȞȱǟ ȸȝ ɄǱǠǪȹɋǟ ȰȶȞȱǟ ȰȎȦȱ ǧǠɅǟǼǣ ǧȀȾș ǬɆǵ ÛȜȺȎƫǟ ȷȿǘȉ ǥǿǟǻǙ ȸȝ ǟȂǱǠȝ ȰȶȞȱǟ ǢǵǠȍ

 ǠȩɎȖȹǟ Ƀǿǟǻɋǟ ȰȶȞȱǟ ȴɆȆȪǩ ƂǙ ȸɅȀȮȦƫǟ ȐȞǣ ȄȶƠ ǼȪȥ ǠȾǪȪȪǵ Ɣȱǟ ǥȀȽǠǤȱǟ ǰǝǠǪȺȱǟ ǢǤȆǣȿ ÛɃǿǟǻɋǟ
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 ȷǕ ǦȱɀȪȵ ȸȵ"Ǚ ȸȵ ǻǟȁ Ǽȩ ȰȶȞȱǟ ȴɆȆȪǩ ȰȶȞȱǟ ȴɆȆȪǩ ɃǻǘɅ ȷǕ ɄȞɆǤȖȱǟ ȸȶȥ ɄȝǠȺȎȱǟ ȰȵǠȞȱǟ ǦɆǱǠǪȹ

ǠȒɅǕ Ƀǿǟǻɋǟ Ȥșɀƫǟ ǦɆǱǠǪȹǙȿ ǥǒǠȦȭ ǥǻǠɅȁ ƂǙ Ƀǿǟǻɋǟ"1.

  ǿɀȲɅǠǩ ȬɅǿǼɅȀȥ ǧǠǣǠǪȭ ǧȀȾș ǟǾȮȽȿ ɂȲȝ ǟǼȭǕ ǬɆǵ ǥǿǟǻɋǟ ȴȲȝ ǠȆȅǘȵ ȯɀɅǠȥ ɃȀȺȽȿ 

Ȳȝ ǠȶȾǪɅȀȚȹ ȨɆǤȖǩ Ž ǠƵɎȭ ȫǿǠȉ Ǽȩȿ ǦɅǿǟǻɋǟ ȯǠȶȝɉǟ Ž ȌȎǺǪȱǟ ǦɆȲȶȝ ɂǕ Ž Ȝȩǟɀȱǟ ȏǿ

Ȭȱǽ țǠǤǩǙ ƂǙ ǦɆȱǠƩǟ ǧǠȆȅǘƫǟ ǨȞȥǻ ǥȀȽǠǣ ǰǝǠǪȹ ǥƘǹɉǟ ȻǾȽ ǨȖȝǕȿ ÛǠŏ Ɏȶȝ Ɣȱǟ ǧǠȆȅǘƫǟ.  

3-ǦɆȱǠƫǟ ǥǿǟǻɌȱ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȞǤǩ ǦȲǵȀȵ : ǾȺȵȿ ÛǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ȰǤȩ Ȭȱǽ ȷǠȭ Ǚ ǻǠȶǪȝ

ƙȶȆȩ ƂǙ Ƀǿǟǻɋǟ ȰȮɆƬǟ ȴȆȩ ȯǠȶȝɉǟ Ž ȌȎǺǪȱǟ ǥȀȮȥƵ Ǡ:  

   " ǦȦɆșȿǯǠǪȹɋǟ "ȿ"ǦɆȱǠƫǟ ǦȦɆșȿ" Û ȷǕ ƘȡǦȦɆșȿǯǠǪȹɋǟ ǻǟȀȥɉǟȿ ǧɍɇǟȿ ȰȶȞȱǟ ǥǿǟǻǙ ɂȲȝ ȳɀȪǩ 

ǠȽƘȡȿ ȰȪȺȱǟȿ ǦȹǠɆȎȱǟȿ ǦɆȱȿɉǟ ǻǟɀƫǟȿ Û ɀȽ ǯǠǪȹɋǟȿ" Ž ǦȦȲǪǺƫǟ ǯǠǪȹɋǟ Ȱȵǟɀȝ ǯȂȵ ǦɆȲȶȝ

 ȸȵ ǦɅǻǠȎǪȩɍǟ ǧǠȝǠȖȪȱǟǕɅǻǠƫǟ ǧǠǲǪȺƫǟ ǦȖȅǟɀǣ ÛȜȶǪǲȶȲȱ ǥȿȀǭ ȨɆȪƠ ȰǱ ÛǦȦȲǪǺƫǟ ǧǠȵǼƪǟȿ Ǧ

 ɃȀȊǤȱǟ ȰȵǠȞȱǟ ȣǟȀȉǚǣ ǦɆȞɆǤȖȱǟ ȰȵǟɀȞȲȱ ȰɅɀƠ ǦɆȲȶȝ ɄȾȥ ÛǦɅǿǠǲǪȱǟȿ ǦɆȝǠȺȎȱǟ ǧǠȆȅǘƫǟ ǦȱǠǵ Žȿ

 ȸȵǕȜȶǪŎǟ ǧǠǤȲȖǪȵ ȨɆȪƠ ȰǱ"2.

   ǦȶɆȩȿ ǿɀǱǕ ȸȵ ǧǠȪȦȺȱǠǣ ǦȪȲȞǪƫǟ ǧǟǻǟǿɋǟȿ ǧǠȪȦȺȱǟ ɂȲȝ ȣǟȀȉɋǠǣ ǨȦȲȮȥ ǦɆȱǠƫǟ ǦȦɆșɀȱǟ ǠȵǕ

ǠȮǪȱǟȿ ǦɆȱȿɉǟ ǻǟɀƫǟǠȽƘȡȿ ȸǝǠǣȂȱǟ ǧǠȝɀȥǼȵȿ ǧǠǣǠȆǵȿ ǧǠȞɆǤƫǟ ǧǟǻǟȀɅǙ ȬȱǾȭȿ ÛǦɆȲɆȢȊǪȱǟ ȤɆȱ.  
 ȴȩǿ ȰȮȊȱǟ)2-2 :(ǦɆȱǠƫǟ ǥǿǟǻɌȱ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȞǤǩ.

 ÛɃ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ" Ûɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ Ûȷǻǿ2008 Ûȋ28.

ǦɅǿǠǲǪȱǟ ǥǿǟǻɌȱ ǧǠȞɆǤƫǟ  : ɃǾȱǟ ǯǠǪȹɋǟ Ž ɃǻɀȶȞȱǟȿ ɄȪȥɉǟ ȜȅɀǪȲȱ ǦǲɆǪȹ

 ǦȖȊȹɉǟ ǦȥǠȭ ǥǿǟǻǙ ȸȝ ǥȂǱǠȝ ǯǠǪȹɋǟ ǥǿǟǻǙ ǨǶǤȍǕ Ǽǵǟɀȱǟ ȤȺȎȱǟ ǯǠ

ǧǠȞɆǤƫǟ ǥǿ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ 26.

ǦȆȅǘƫǟ ǻǠ"Û ÛȀǝǟȂƨǟ ÛǦȵǠȞȱǟ ǦɅǼȶǂǟ ǿǟǻ 1998Ûȓ2 Ûȋ308.

ǯǠǪȹɋǟ ǥǿǟǻ.

ȜǻǟȀȥǕǻǟɀƫǟ ǒǟȀȉǻǟɀƫǟ ȸɅȂơ

ǦɆȱǠƫǟ ǥǿǟǻɋǟ.

ǧǠȪȦȹ

ǠɆȲȞȱǟ ǥǿǟǻɋǟ

ǧǟǻǟȀɅǙ
ǿ:ǻ . ȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ

ǥǿǟǻǙ ǦɆȞǤǩ ǦȲǵȀȵ 

ǪȹǙ ǦɆȶȭ ǥǻǠɅȁ Ž Ǽ

ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥ Û"ǟǻǙ

. ÛȷȿǼȝ Ƀǻǟǻ ȀȍǠȹ"ȎǪȩǟ

Ǚ

ȰȪȺȹǠȎȵȿ ǧɍǓ
ǼȎƫǟ

4-

ȆƟ

1-ǟ 
2-ǻ 

ȱǟ
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ȿ ÛǯǠǪȹɋǠǣ ǦȪȲȞǪƫǟǙǻǠȦǪȅ ǧ ǥǿǟǻɋǟ ǨȲȎȥ ǼȪȥ ȌȎǺǪȱǟ ǕǼǤȵ ȸȵ ȸɅȂǺǪȱǟȿ ǒǟȀȊȱǟ ǦȦɆșȿ ǠɆȲȞȱǟ

ǯǠǪȹɋǟ ǥǿǟǻǙ ȸȝ ǻǟȀȥɉǟ ǥǿǟǻǙ ǦȦɆșȿȿ.  

   ǢȹǠǱ ƂǙ ǧǠȞɆǤƫǟ ȰȭǠȊȵ Ȱȭ ǥǿǟǻǙȿ ǒɎȶȞȱǟ ǦȞǣǠǪȵ ȸȝ ǥȂǱǠȝ ǦɆȱǠƫǟ ǥǿǟǻɋǟ ǨǶǤȍǕȿ

ǟȀȥɉǟ ǥǿǟǻǙ ǧȀȾșǕ Ǽȩȿ ÛǦȆȅǘȶȲȱ ǦɆȱǠƫǟ ǠɅǠȒȪȱǟǩ ȸȝ ǦȱȿǘȆȵ ǦɅǿǠǲǪȱǟ ǥǿǟǻɋǟȿ ǻǖ ȼǱǠǪƠ Ǡȵ ƙȵ

ɀȵ ȸȵ ǦȆȅǘƫǟȧǟɀȅɉǟ Ž ǠȾǲǪȺǩ Ɣȱǟ ȜȲȆȱǟ ȤɅȀȎǩȿ Ûȧǟɀȅɉǟ ȸȵ ǯǠǪȹǙ ǧǠȵȂȲǪȆȵȿ ǦɆȱȿǕ ǻǟ.  
 ȴȩǿ ȰȮȊȱǟ)2-3:( ǦɅǿǠǲǪȱǟ ǥǿǟǻɌȱ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȞǤǩ.  

ǿǼȎƫǟ: ǻ.ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ¡"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"¡ ȷǟȀȽȁ ǿǟǻ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ 2008¡

ȋ29.

5-ǦɆȪɅɀȆǪȱǟ ǦȦɆșɀȱǟ ȸȶȑ ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ȝȩɀȵ :ȨɅɀȆǪȱǟ ǥǿǟǻǙ ǨǶǤȍǕ Ƙǹɉǟ Ž

 ȯȿǘȆƫǟɋǟ Ȝȑȿ ȸȝ ȯȿɉǟɋǟ ǦȆȅǘȶȲȱ ȨȪƠ Ɣȱǟ ǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅ ȨɆȪƠȿ ǦɅǿǟȀȶǪȅ

ȶȑ ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ȝȩɀȵ ǠȺȱ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ÛȣǟǼȽɉǟǦɆȪɅɀȆǪȱǟ ǧǠȕǠȊȺȱǟ ȸ.     
 ȴȩǿ ȰȮȊȱǟ)2-4 :(ǦɆȪɅɀȆǪȱǟ ǧǠȕǠȊȺȱǟ ȸȶȑ ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ȝȩɀȵ.  

ǿǼȎƫǟ: ǻ.ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ2008ȋ Û17.

ȵ Ȱȭ ȸȶȒǪɅ ǰɅȿȀǪȱǟ ȷǕ ǴȒǪɅ ȰȮȊȱǟ ȸȵǧǠȞɆǤƫǟ ȔɆȊȺǩ ÛɄȎǺȊȱǟ ȜɆǤȱǟȿ ȷɎȝɋǟ ȸ

ȿ ÛǦɅǠȝǼȱǟȿ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟȿǕǼǩ Ɣȱǟ ǦȾƨǟ ɄȽ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȷȔɆȖǺǪȱǠǣ ȳɀȪǩȿ ÛɄȎǺȊȱǟ ȜɆǤȱǟ ȀɅ 

ƘȞȆǪȱǟ

ǧǠȵǼƪǟȿǟ ǦɆȞȲȆȱǟ ǧǠǲǪȺƫǟ.ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ.ǰɅȿȀǪȱǟ.ȜɅȁɀǪȱǟ.

ɄȎǺȊȱǟ ȜɆǤȱǟǦɅǠȝǼȱǟ ǧǠȞɆǤƫǟ ȔɆȊȺǩ. ǟȷɎȝɋ

ǧǠȞɆǤƫǟ ǥǿǟǻǙ

ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ

ȱǟ ǥǿǟǻɋǟǠɆȲȞ

ǯǠǪȹɋǟ ǥǿǟǻǙ.ǦɆȱǠƫǟ ǥǿǟǻǙ.ǥǿǠǲǪȱǟ ǥǿǟǻǙ.ǻǟȀȥɉǟ ǥǿǟǻǙ.

ǧǠȞɆǤƫǟ ǥǿǟǻǙ.ǧǠɅȀǪȊƫǟ ǥǿǟǻǙ.ȷȁǠǺƫǟ ǥǿǟǻǙ.
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ǣȿɄȞɆǤȱǟ ȓǠȊȺȱǟ ȼɆǱɀǪȿ  ȤɆșɀǪȱǟ ǬɆǵ ȸȵ ǦɆȞɆǤȱǟ ɁɀȪȱǟ ǥǿǟǻǙȿ ÛǥȂǲȺƫǟ ȜɆǤȱǟ ȯǠȶȝǕ ȴɆɆȪǩȿ ÛǦǣǠȩȀȱǟ

ɋǟȿ ÛǢɅǿǼǪȱǟȿ ǿǠɆǪǹȿɀȞǪȱǟǦɆȞɆǤȱǟ ǻɀȾƨǟ ȴɆɆȪǩȿ ÛȂȦƩǟȿ ȐɅ.  

ǠǮȱǠǭ:ɄȞɆǤȱǟ ȰȶȞȱǟ ǧǟɀȖǹ .  

 ȸȵ ȜɆǤȱǟ ǦɆȲȶȝ ȷɀȮǪǩǦɆȱǠǪȱǟ ȰǵǟȀƫǟ:  

1-ȴȾȶɆɆȪǩȿ ƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ȸȝ ǬǶǤȱǟ ǦȲǵȀȵ : Ǡȶȭ ǦɅǟǼǤȱǟ ǦȖȪȹ ɄȽȿ " ȤȊȮȱǟ ȯǠȶȝǕ ȷǕ

ȀȽǠƫǟ ȜǝǠǤȱǟ ȰȶȞȱ ǠȶɆȮǵ ǟƘǣǼǩ ɍǙ ǨȆɆȱ ǥǒǠȦȮȱǠǣ ȴȆǪǩ Ɣȱǟ ɃȀǶǪȱǟȿ"1ȿ Ûȶȝ ǻǟǼȝǚǣ ǕǼǤǩ ȜɆǤȱǟ ǦɆȲ

" ƂǙ țɀǱȀȱǠǣ Ȭȱǽ ȴǪɅȿ ÛȜɆǤȱǟ ǦɆȲȶȝ ȴȾȞȵ ȨȪƷ ȷǕ ȜȩɀǪƫǟ ȋǠǺȉɉǟ ȿǕ ȸǝǠǣȂȱǟ ǒǠƧǖǣ ǦȶǝǠȩ

 ÛǥǿǠǲǪȱǟ ȣȀȡ ǧǠȹǠɆǣ Ž ɄȽ Ǡȶȭȿ ǢȱǠȢȱǟ Ž ǦȺȲȞƫǟȿ ɁȀǹɉǟ ǧǠȭȀȊȱǟ ǧǠȹǠɆǤȱ ǦȦȲǪǺƫǟ ǿǻǠȎƫǟ

Ǖ ÛǯǟȿȂȱǟ ÛǼɆȱǟɀƫǟ ȸȵ ȋǠǺȉɉǟ ȸȝ ǧɎŎǟȿ ȤǶȎȱǟ ǧǠȹɎȝǙǻɎɆƫǟ ǻǠɆȝ... ȸȝ ɎȒȥ Ûƀǟ

ɋǟ ǦȪȪǶǪƫǟ ǦǣǠǲǪȅ ǧǠǲǪȺƫǟ ȸȝ ȜɆǤȱǟ ȰǱǿ Ǡŏ ȰȶȞɅ Ɣȱǟ ǦȭȀȊȱǟ ǠȾȵǼȪǩ Ɣȱǟ ǧǠȹɎȝɋǟ ȸȝ ǻǟȀȥɉǟ ȸȵ

Ǡŏ ȰȵǠȞǪǩ Ɣȱǟ ǦȦȲǪǺƫǟ"2.

ȿƫǟ ȜȶƱ ȸǝǠǣȂȱǟ ǦȶǝǠȩ ǻǟǼȝɋǠȹɎȝǙ ÛǒɎȶȞȱǟ ǧǠɆǤȲȕ ȸȵȿ ǦȆȅǘƫǟ ǧɎǲȅ ȸȵ ǧǠȵɀȲȞ ǧ

ȿ ȤǩǠƬǟ ȰɆȱǻȿ ȤǶȎȱǟǻǟǼȝǙ ǼȞǣ ǠȽ ȼǩǿǼȪȵ ǬɆǵ ȸȵ ǒɎȶȞȱǟ ȸȵ ȰɆȶȝ Ȱȭ ƇɀȪǪǣ ƙǣȿǼȺƫǟ ǕǼǤɅ

 ÛǒǟȀȊȱǟ Ž ȼǪǤȡǿȿ ȴȾǤɆǩȀǪǣ ȳɀȪɆȱ ǢȆǵǙ ȸɅǾȱǟ ǒɎȶȞȱǟ ȣǾǵ Ȝȵ ǦɆǤȆȺȱǟ ȴőǠȵǠȶǪȽǙ ȜɆǤȱǟ ǧɍǠȶǪǵ

Ɍȱ Ȱȶȝ ǦȖǹ Ȱȶȝ ǡȿǼȺƫǟ ȜɆȖǪȆɅ Ż ȸȵȿ ÛǥǻȿǼƮ ȴƬ ȤȩɀǪɅȿ ÛƙǤȪǩȀƫǟ ȸɅȀǪȊƫǟ ǒɍǘŏ ȯǠȎǩ

 ȬȱǽǕ ɂȲȝ ƙǤȪǩȀƫǟ ȸɅȀǪȊȶȲȱ ȯɀȍɀȱǟ ȧȀȕ ȸȵȿ ÛɄȞɆǤȱǟ ȏȀȞȱǟ ǼȺȝ ǡȿǼȺƫǟ ȼȞǤǪɅ ɃǾȱǟ ȣȀȎǪȱǟ ǡɀȲȅ

ɄȲɅ Ǡȵ:  

ǟ-ǒɄȖǤȱǟ ɄȞȆȱǟ ǦȪɅȀȕ  :ɋǠǣ ȜɆǤȱǟ ǡȿǼȺȵ ȳǠɆȩ ɂȲȝ ɃɀȖȺǩȿȷɀȮɅ ȷǕ ȸȮƹ ȌǺȉ Ƀǖǣ ȯǠȎǩ 

ȯǠƫǟȿ ǼȾƨǟ ȸȵ ǟƘǮȭ ǢȲȖǪǩȿ ǦǤȞȍ ǦȪɅȀȕ ɄȽȿ ÛǠȞȩɀǪȵ ǠɅȀǪȊȵ.  

ǡ-ɋǟ ǦȪɅȀȕ ǟ ǥǻǠȪǣ ȯǠȎǩ ɃǕȀȱ)Ƙǭǖǩ ȂȭǟȀȵ ȷɀȲȮȊɅ ǻǟȀȥǕ:( ȜɆǤȱǟ ŸȿǼȺȵ ǥǼȝǠȆƞ ǒɍǘȽ ȳɀȪɅ 

ǧǠǶɆȉȀǩȿ ǧǠɆȍɀǩ ƇǼȪǩ ȯɎǹ ȸȵ ƙǤȪǩȀƫǟ ȸɅȀǪȊȶȲȱ ȯɀȍɀȱǟ ɂȲȝ.  

1-ǻ .ŽƘȎȱǟ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟ :ȜɆǤȱǟ ȰǱǿ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǧǟǿǠȾȶȲȱ Ǧȅǟǿǻ"Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȱ Ȱǝǟȿ ǿǟǻ Û 2001 Û

ȋ190.  
2-ǻ .ÛɃȀȮǤȱǟ ȀȵǠǭ "ǰɅȿȀǪȱǟȿ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ 265.  
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ǯ-ɋǟ  Ɣȱǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ȸȝ ǦǶǱǠȹ ǡǿǠƟ ȷɀȮȲƹ ȸɅǾȱǟ ƙǤȪǩȀƫǟȿ ƙɆȱǠƩǟ ȸɅȀǪȊƫǟ ɂȲȝ ǻǠȶǪȝ

ȜɆǤȱǟ ɀǣȿǼȺȵ ǠƬ ǯȿȀɅÛɉ ȵ ȴȾǝǟǿǕ ȷȉ ȸǖ ȸɅȀǪȊƫǟ ǻȿǟȀɅ ȷǕ ȸȮƹ ǻǻȀǩ ȿǕ Ȭȉ Ȱȭ ȰɅȂǩ ȷǕ ǠŒ

ǠƬ ǯȿȀƫǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǠǣ ȨȲȞǪɅ ǠȶɆȥ ǻǼƨǟ.  

ǻ- ȜɆǤȱǟ ǡȿǼȺƫ ǴȺƢ Ɣȱǟ ǠőǠȦȲȵȿ ǦȆȅǘƫǟ ǧɎǲȅȿǕ ȼǪȞȲȆȱ ƙǤȪǩȀƫǟ ȸɅȀǪȊƫǟ ǼɅǼƠ Ž ȻǼȝǠȆɅ

ȪǩȀƫǟ ȸɅȀǪȊƫǟ Ȱȭ ǒǠƧǖǣ ǦȶǝǠȩ ǻǟǼȝǚǣ ǦɅǠȾȺȱǟ Ž ȳɀȪɆȱ ÛȼǪȵǼǹ ȸɅȀǪȊƫǟ ǦȶǝǠȪǣ ǦȶǝǠȪȱǟ ȻǾȽ ɂȶȆǩȿ ƙǤ

ƙȲȽǘƫǟ .  

ȿƔȱǟ ǧǠȵǼƪǟȿ ȜȲȆȲȱ ƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ȸȝ ǬǶǤȱǠǣ ȷȿǗǼǤɅ ȜɆǤȱǟ ȯǠǱǿ ȷǕ ƂǙ ǥɀȖƪǟ ȻǾȽ ƘȊǩ

ȴɆɆȪǪȱ ǠȪȥȿ ȴȾǤɆǩȀǪǣ ȳɀȪɅ ȴȾɆȲȝ ȣȀȞǪȱǟ ǼȞǣȿ ÛǠȾȞȵ ȷɀȲȵǠȞǪɅǙ ȿ ÛǦɆȱǠƫǟ ȴȽǻǿǟɀȵȿ ȴőǠǱǠɆǪǵǙȻǾȽ ȁǠƱ

 ǥǼɆǱ ǥǿɀȎǣ ǥɀȖƪǟ Ž ǼȾƨǟȿ Ǩȩɀȱǟ Ƙȥɀǩȿ ÛǧǠȞɆǤƫǟ ǥǻǠɅȁ ƂǙ Ƀǻǘǩ Ɣȱǟ ǡǠǤȅɉǟ ȸȝ ȣȀȞǪȱǠǣ ǴȶȆɅ

ȜɆǤȱǟ ǦɆȲȶȝ.

2-ǦɆȞɆǤȱǟ ǦȲǣǠȪȶȲȱ ǼɆȾȶǪȱǟ )ȂɆȾǲǪȱǟȿ ǻǟǼȝɋǟ ǦȲǵȀȵ:(  ǻǟǼȝǙ ǼȞǣƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ǦȶǝǠȩ

ǦɆǤȆȺȱǟ ǦɆƵɉǟ ǢȆǵ ȴȾǤɆǩȀǩȿÛȶǲǪǣ ǡȿǼȺƫǟ ȳɀȪɅ ø ȸȝ ǧǠȹǠɆǣ ȜɆǧǠǱǠɆǪǵǟ ȰɆȶȝ Ȱȭ  ȜȲȆȱǟ ȸȵ

Ǖ ȸȝȿ ȜȲȆȱǟ ȸȵ ǠɆȱǠǵ ǦȵǼǺǪȆƫǟ ǧǠȵɎȞȱǟ ȸȝȿ ǧǠȵǼƪǟ ȿǙ ǧǠȦȎȱǟȿ ǦȵɎȝ Ȱȭ ɀƲ ȴőǠȽǠƟ

 ƘȥɀǪǣ ȨȪǶǪǩ ȻǾȽ ƘȒǶǪȱǟ ǦɆȲȶȝȿ ÛȜɆǤȱǟ ǦɆȲȶȞȱ ǦɅƘȒƠ ǦȲǵȀȵ ɄȽȿ ÛȰɆȶȝ ȰȮȱ ǦɆȎǺȊȱǟ

 ÛǠƬ ǦɆȺȦȱǟȿ ǦɆȱǠƫǟ ǦɆǵǠȺȱǟ ȸȝȿ ȜȲȆȱǟ Ȱȭ ȸȝ ǦɆȲɆȎȦǩȿ ǦɆȥǠȭ ǧǠȵɀȲȞȵǠǤȱǟ ȳɀȪɅ ǬɆǵ ǦɆȶȺǪǣ Ȝǝ

Ǡȵ Ȱȭ ƇǼȪǪǣ ȼǝɎȶȝ ȣǿǠȞȵ ÛǠŒȿȀǪȊɅ ȣɀȅ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǠǣ ȨȲȞǪɅ ȿ Ž ǼȝǠȆǩ ǥƘǹɉǟ ȻǾȽ

 ɂȲȝ ȨɆȩǼȱǟ ȣȀȞǪȱǟǙɄȲɅ Ǡȵ ǼɅǼǶǪǣ ȴǪǩȿ ɄȲȞȦȱǟ ȜɆǤȱǟ ǦɆȲȶȞȱ ɎǹǼȵ ȰǮƢ Ɣȱǟ ȜɆǤȱǟ ǧɍǠȶǪǵ:  

- ǟȿ ȰɆȶȞȱǟ Ȝȵ ȰȵǠȞǪȲȱ ǦǤȅǠȺƫǟȿ ǦȲȒȦƫǟ ǦȪɅȀȖȱǟ ɄȽ Ǡȵ ÝȰɆȶȞȱǟ ɀȽ ȸȵÝ ȼɆȱǙ ǬɅǼƩ.  

- ǢȪǩȀƫǟ ȰɆȶȞȱǟ ǠȾȺȝ ǬǶǤɅ Ɣȱǟ ȜȥǠȺƫǟ ɄȽ Ǡȵȿ  ȰɆȶȞȱǟ ȼȵǼǺǪȆɅ ɃǾȱǟ ǡɀȲȅɉǟ ɀȽ Ǡȵȿ Ý

ŽǽǠơǟ ɄǝǟȀȊȱǟ ȻǿǟȀȩ  Ý.  

ɂȲȝ ȼȺȵȿ ȻȀȾȚƞ ȴǪȾɅ ȷǕ ȜǝǠǤȱǟ Ǚɉ ÛǦȲǣǠȪȶȲȱ ǟǻǟǼȞǪȅ ȀȚȹ ȼɆȲȝ ȜȪɅ Ǡȵ ȯȿǕ ɀȽ ȻȀȾȚȵ ȷ

Ʌ Ɣȱǟ ǦȆȅǘƫǟȿ ȜǝǠǤȱǟ ȸȝ ǦȺɆȞȵ ǥȀȮȥ ȷɀȮɅȿ ȰɆȶȞȱǟǠȾȵǼȪǩ Ɣȱǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ȸȝȿ ǠȾɆȥ ȰȶȞ.  

3-ǦɆȞɆǤȱǟ ǦȲǣǠȪƫǟ  )ɋǟ ǦȲǵȀȵȿǕ ȰɆȶȞȱǠǣ ȯǠȎǩ ǢȪǩȀƫǟ ɃȀǪȊƫǟ:( ȸɅȀǪȊƫǟ ǒǠƧǕ ǦȶǝǠȩ ǻǟǼȝǙ ǼȞǣ 

Ɍȱ ǦȵȁɎȱǟ ǧǠǤɆǩȀǪȱǟ ȰȶȞǣ ȜɆǤȱǟ ǡȿǼȺȵ ȀȉǠǤɅ ƙǤȪǩȀƫǟ ÛȴȾǪȲǣǠȪƫ Ǽȝɀȵ ǼɅǼƠȿ ȸɅȀǪȊƫǟ ǒɍǘŏ ȯǠȎǩ
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ɋǟ ȧȀȕ ȸȵȿȊȱǟ ȯǠȎǩɋǟ ǦȞǝǠɋǟ ǼȞǣȿ ÛȤǩǠƬǟ ȯǠȶȞǪȅ ȳǼȪǩ ǥƘȎȩ ǦȱǠȅǿ ȜɆǤȱǟ ǡȿǼȺȵ ǬȞǤɅ ȯǠȎǩ

ǦȲǣǠȪȶȲȱÛȼȲɆǱǖǩ ȿǕ ǒǠȪȲȱǟ ȋȀȥ ȸȵ ȰȲȪǩ Ɣȱǟ ǧǠǤȪȞȱǟȿ ȂǱǟɀƩǟ Ǧȱǟȁɋ ǟǾȽȿ Û ɀȽ ǦȱǠȅȀȱǟ ȸȵ ȣǼƬǟȿ 

ǚǣ ȳɀȪɅ Ǽȩȿ ÛǦȲǣǠȪȶȲȱ ǢȪǩȀƫǟ ɃȀǪȊƫǟ ǖɆȾɅ ǦȱǠȅȀȱǟ ȷɀȶȒȵȿ ÛǠŏ ȰɆǲȞǪȱǟȿ ǦȲǣǠȪƫǟ Ǽȝɀȵ ǨɆǤǮǩ ȧǠƩ

ǠȽǼȝɀƞ ƘȭǾǪȱǟȿ ǠƬɀȍȿ ȸȵ ǼȭǖǪȲȱ ɁȀǹǕ ǦɆȦǩǠȽ ǦƫǠȮƞ ǦȱǠȅȀȱǟÛǣ ǥɀȖǹ Ȱȭȿ ǚ ȜǤǪǩ ɃȀǪȊƫǟ ȻǠƟ

ɋǟ ȼȱ Ǽȭǘǩȿ ǦȅȿǿǼȵ ȷɀȮǩ ȷǕ Ǣƶ ƎǪȞǩ ȼǪȲǣǠȪȵȿ Ûȼǣ ȳǠȶǪȽǙ ǼɆȕɀǩ ȨɅȀȕ ȸȝ ǦȆȅǘƫǟ ȼȪȪƠ ǟȁǠƱ

 ǦɆȲȶȝ ȬȱǾȭ ɄȽȿ ÛȼɆȥ ǥǼǱǟɀǪƫǟ ȜȶǪŎǟ Ž ǠȽǻɀǱȿǙǤȱǟ ƙǣ ǥȀȉǠǤȵ ȯǠȎǩ Ž ȌǺȲǪǩ ȰɆȶȞȱǟȿ ȜǝǠ

ɄȲɅ Ǡȵ Ȁȥɀǩȿ ƙȥȀȖȱǟ ƙǣ ǦȺȮȶƫǟ ǦǣɀǱɉǟȿ ǦȲǞȅɉǟ Ǧȝɀȶƭ:  

-ȰɆȶȞȲȱ țǠǤȉɋǟȿ ǠȑȀȱǟ ȨȪƠ Ɣȱǟ ǥǻɀǱɀƫǟ ǧǠǲǪȺƫǠǣ ȋǠǹ ȷǠɆǣ .  

-ǥǻɀǱɀƫǟ ǧǠǲǪȺȶȲȱ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ .  

-ǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ȸȵ ȯȿɉǟ ǼɆȦǪȆƫǟ ɀȽ ɃȀǪȊƫǟ ȷǖǣ țǠȺȩɋǟ .  

Ʃǟ ȰǹǟǼȵ ǻǼȞǪǩȿ ɄȞɆǤȱǟ ǰȾȺȶȲȱ ǠȪȥȿ ȂɆȭȀǪȱǟ ȓǠȪȹ ǻǼȞǪǩ ǠȶȭÛǢȪǩȀƫǟ ȰɆȶȞȱǟ Ȝȵ ǬɅǼ

ɄȲɅ Ǡȵ ǻǼȎȱǟ ǟǾȽ Ž ȰȵǠȞǪȱǟ ǢɆȱǠȅǕ ȸȵȿ ÛȰɆȶȞȱǟ ǦɆȝɀȺȱ ǠȪȥȿ ȤȲǪƸ ȂɆȭȀǪȱǟ ǟǾȽȿ:  

ǟ-  ǼɅǼƠ Ž ȬȲɆȶȝ ȫǿǠȉǙȼǩǠǱǠɆǪǵ: ȳɀȪǩ Ż ȬȞȵ ƙȲȵǠȞǪƫǟ ǧǠǱǠǵ ȰɆǺǪǩ ȷǕ ȬɆȲȝ ɃǕ 

őǠǤȲȖǪȵ ȏȀȝȿ ǼɅǼƠ Ž ȴȾǪȭǿǠȊƞǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ȳǠƢǙ ɂȲȝ ȫǼȝǠȆɅ ǟǾȽȿ ȴ.  

ǡ-ȜȥǠȺƫǟ ȨɆȪƠ ȰǹǼȵ : ÛȬǩǠȵǼǹȿ ȬȞȲȅ ȸȝ ǧǠȵɀȲȞƫǟ ȸȵ ǿǼȩ ƘȥɀǪǣ ȴȩ ȜɆǣ ȰǱǿ Ȭȹɀȭ 

 ɂȲȝ ȀǪȊƫǟ Ǡŏ  ǼȝǠȆǩǙ ȴȲȝȿ ǦɅǟǿǻ ɂȲȝ ɀȆɆȱ ȸɅȀǪȊƫǟ ȴȚȞȵ ȷɀȭ ÛȬƩǠȎȱ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơ

Ɣȱǟ ȜȥǠȺƫǟ ȴƬ ȨȪƠ Ɣȱǟ ǧǠǲǪȺƫǟ ǧǠȹɀȮȵȿ ȌǝǠȎƝ ƑȲɅ Ǡȵ ǒǟȀȉ ɂȲȝ ǒǠȺǣ ǠȾǪɆǤȲǩ Ž ȷɀǤȡȀɅ 

ǦǱǠƩǟ.  

ǯ-ɄȎǺȊȱǟ ȰǹǼƫǟ:ȷȿǻɀɅ ȸɅȀǪȊƫǟ ȐȞǤȥ ÛǥȀǮȮǣ ȰȵǠȞǪɅ ȸȵ Ȝȵ ǟǼɆǱ ȜǝǠǤȱǟ ȣȀȞɅ ȷǕ Ǣƶ     

ɉ ÛȴőǟǿǟȀȩ ɂȲȝ ƖǮǩ ȷǕ  ɀȪȪƷ ȷǕ ȸɅȀǹɇǟ ȸȵ ǻɀɅȿ ǥǠɆƩǟ Ž ȼǪɆƵǖǣ ȀȞȊɅȿ ȼǣ ȂǪȞɅ Ǡȵ ȼȱ ȷǠȆȹɋǟ ȷ    

ȿ ȼɆȱǙ ɀǤȎɅ ǠȵǕȊɅ ȷȼǪɆƵǖǣ ȻȿȀȞ.



 ȰȎȦȱǟƆǠǮȱǟ :ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȰǹǼȵ.

74

ǻ-ǒɎȶȞȱǟ ȰȭǠȊȵ Ȱǵ : ɄȞɆǤȱǟ ȼȲȶȝ ŹǕ Ǽȩ ɀȾȥ ȼǝɎȶȝ ȰȭǠȊƫǟ Ȱǵ ɂȲȝ ǟǿǻǠȩ ȜǝǠǤȱǟ ȷǠȭ ǟǽǙ

ǒɎȶȞȱǟ ȼǱǟɀǩ Ɣȱǟ ȰȭǠȊƫǟ ȰƜ ǠȾǪȩɎȝȿ ȼǪȞȲȅ ǠɅǟȂȵ ȁǟȀǣǚǣ ȷȁǟɀǪȱǠǣ Ȭȱǽ ȨȪǶǪɅȿ ÛǳǠǲȺǣ.

Ȼ-ǼȉȀƫǟ ȜǝǠǤȱǟ : ǡɀɆȝȿ ǠɅǟȂȵ ȼȱ ǟǻǼƮ ȼȲɆȶȝ ǢǵǠȎɅ ɃǾȱǟ ɀȽ Ǚȭ ȳǟǼǺǪȅ ȼǩǠǲǪȺȵ ȸȵ ǰǪȺȵ Ȱ

 ɃǻǠȉǿɋǟ ȻǿȿǼȱ ǦǲɆǪȹ ǦɆȞɆǤȱǟ ǦɆȲȶȞȲȱ ǥȀȽǠǣ ǰǝǠǪȹ ɄȖȞɅ ǟǾȽȿ ÛȼǩǠɆǱǠǵ ȜǤȊǩ Ɣȱǟ ǦǵǠǪƫǟ ȰǝǟǼǤȱǟȿ

ȰɆȶȞȱǟ ȼǣ ȷǖȶȕ ɃǾȱǟ.  

4-ɄȞɆǤȱǟ ȏȀȞȱǟ ǦȲǵȀȵ : ǡǾǱ ɁǼȵ Ȭȱǽ ǒǠȺǭǕ ɂȝǟƘȱ ȬȲȾǪȆƫǟ ɂȲȝ ǦȞȲȆȱǟ ȏȀȝ ȸȵ ǴȒǪǩ 

ǪǤȡǿ ǦɆȶȺǩȿ ǦȞȲȆȱǠǣ ȼȵǠȶǪȽǟ ǥǻǠɅȁȿ ȼȽǠǤǪȹǟǦȥȀȞȵȿ ÛǠȾǝǟȀȊǣ ȼ ÛȼȦȩɀȵ ȉ ȸȵ Ɣȱǟǖ ǡȿǼȺȵ ǼȝǠȆǩ ǠŒ

 ǼɅǼƠ ɂȲȝ ȜɆǤȱǟǕ ȸȵ ȼȱ ǯȿȀɅ Ǡȵ ƇǼȪǩȿ ɄȞɆǤȱǟ ȏȀȞȱǟ ǦɆȲȶȝ Ǡŏ ǕǼǤǩ ȷǕ ȸȮƹ Ɣȱǟ ȰǹǟǼƫǟ ǢȆȹ

 ǻɀȪǩ Ǡȵȿ ǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ǿǠȆȵ ǼɅǼƠ Ž ǠȵǠȽ ǟǿȿǻ ǢȞȲǩ ǦȲǣǠȪƫǟ ȸȵ Ƃȿɉǟ ǦȚƩǠȥ ÛǧǠȵǼǹȿ ȜȲȅ

ȝ ǠŒɀȮɅ ǰǝǠǪȹ ȸȵ ȼɆȱǙ ǼȺȝ ǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ǢȹǟɀǱ ȸȵ ǢȹǠǱ Ȱȭ Ȍơ Ɣȱǟȿ ÛǢȪǩȀƫǟ ɃȀǪȊƫǟ ȸ

ǣ ǧǠȝǠȺȪȱǟ ǦȡǠɆȍǚǟ Ȥȩǟɀƫǟ ȸɅɀȮǩȿ ȜɆǤȱǟ ǡȿǼȺȵ ȼȱ ǯȿȀɅ Ǡȵ ȻǠƟɋ ȸȵ ɄȆɆǝȀȱǟ ȣǼƬǟ ǒǟȁǙ ǦɆǣǠƶ

 ȁƎǪȱ ÛǢȪǩȀƫǟ ɃȀǪȊƫǟ ƂǙ ǦɆƶȿȀǪȱǟ ǦȱǠȅȀȱǟ ȷɀȶȒȵ ȰȪȹ ɀȽ ǠȾȺȵ ɄȆɆǝȀȱǟ ȣǼƬǟȿ ÛǦȲǵȀƫǟ ȻǾȽ

 ǡȿǼȺƫȸȮƹ Ɣȱǟ ǦȪɅȀȖȱǠǣ ǦȞȲȆȲȱ ǦɆȆɆǝȀȱǟ ȌǝǠȎƪǟ ȜɆǤȱǟ ɋǟ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ȜǤȊǩ ȷǕ ǦɆȭɎȾǪȅ

 ǦȅȿǿǼȵȿ ǦȵɀȅȀȵ ǦɆƟǟȀǪȅǙ ȃǠȅǕ ɂȲȝ ǦȶǝǠȩ ȷɀȮǩ ȷǕ Ǽǣ ɍ ǿǟɀƩǟ ǦɆȲȶȝȿ ÛɄȞɆǤȱǟ ǿǟɀƩǟ ǒǠȺǭǕ

 ȣǼȾǪȆǩǙɋǟ ǦȱǠȶǪȅ ǦǣɀȡȀƫǟ ǦɆȭɀȲȆȱǟ ǦǣǠǲǪȅ)ǒǟȀȊȱǟ(ǟ ȰɅɀƠ ƂǙ ȣǼő ǦȲǵȀƫǟ ȻǾȽ Û ȰɆȶȞȱ

 ǧǠȞɆǤƫǟ ȏȀȝ ȜǤǪɅ ǬɆǵ ÛǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ Ž ǦǤȡȀȱǟ ȨȲǹ ȯɎǹ ȸȵ ɄȪɆȪǵ ɃȀǪȊȵ ƂǙ ǢȪǩȀƫǟ

ɄȽȿ ǰȽǠȺȵ ǫɎǭ:

ǟ-ɋǟȿ ƘǮƫǟ ǰȾȺȵ ǦǣǠǲǪȅ : ȸȵ ȷɀǣȂȱǟ ǠȾɆȺǲɆȅ Ɣȱǟ ȜȥǠȺƫǟ Ȁȭǽ ɂȲȝ ǦȪɅȀȖȱǟ ȻǾȽ Ž ȜǝǠǤȱǟ ȂȭȀɅ

ȵǼƪǟ ÛȷǠȶȒȱǟȿ ǢȅǠȺƫǟ ȀȞȆȱǟ ÛǥǻɀƨǠȭ ȼȑȀȞɅ ɃǾȱǟ ǰǪȺƫǟǠȽƘȡȿ ȴɆȲȆǪȱǟ ǼȞǣ Ǧ.  

 ȰǮƹ Ǡȶȭ Ǖ ǟǾȽȿ ÛȷɀǣȂȱǟ ǿǟȀȩ Ž ȰȎȦȱǟ ǦȖȪȹ ȰǮƹ ȼȹɀȭ ǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ȰǵǟȀȵ ȴȽǕ Ǽǵ

 ɂȲȝ ȤȩɀǪɅ ǿǟȀȪȱǟǥǿǼȩȜɆǤȲȱ ɁȀǹɉǟ ǧǟɀȖǺȲȱ ǼɆȾȶǪȱǟ Ž ȜɆǤȱǟ ȰǱǿ Û ǧǠɅȀȢƫǟ ƇǼȪǩȿ ƫǟǤȅǠȺǦ 

ȱǦȲǣǠȪƫǟ ɂȲȝ ǕȀȖɅ ɃǾȱǟ ȤȩɀȶȲ.
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 ǧǠȅǟǿǼȱǟ Ǽȭǘǩȿ "ǟ ȫǟǿǻǙ ȷǕ ɂȲȝ ȷɀȮǩ ɃǾȱǟ ȤȩɀȶȲȱ ȼȶȾȥȿ ȷɀǣȂȱǟ ǼȺȝ ǒǟȀȊȱǟ ȜȥǟȿǼȱ ǡȿǼȺƫ

 ǦɅǿȿȀȒȱǟȿ ǡȿǼȺȶȲȱ ǥȂɆȶƫǟ ǧǠȦȍǟɀƫǟ ɂȲȝ ȂɆȭȀǪȱǟ Ȝȵ ÛǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ȼɆȲȝǿǟȀȶǪȅɋ ǦɆȲȶȞȱǟ 

ǦɆȞɆǤȱǟ"1.

 ȷǕ ȸȮƹ ǦȦȲǪƯ ǧǟƘǮȵ ǼǱɀǩ" ǠƬ ǢɆǲǪȆɅȜȵ ȰǹǼƫǟ ǟǾȽ ȨɆǤȖǩ ǧǠȞɆǤƫǟ ǡȿǼȺƫ ȸȮƹ ȷǠȆȹɋǟ

ǣ ɃȀǪȊƫǟǚǪȅ ǦȱɀȆȞƫǟ ǧǠȶȲȮȱǟȿ ȯǠȞȥɉǟȿ ǧǟǿǠǭɋǟ ȐȞǣ ȯǠȶȞ Ž ǦǤȡȀȱǟ ƘǮǩ ƔȱǟǙ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơ

ɁǼȱɄȲȞȦȱǟ ǒǟȀȊȱǟ ǿǟȀȩ ƂǙ ǦǤȡȀȱǟ ȰɅɀƠ ƃǠǪȱǠǣȿ ÛɃȀǪȊƫǟ "2 Ž ȜɆǤȱǟ ȰǱǿ ǼȶǪȞɅȿ Û ɂȲȝ ǥɀȖƪǟ ȻǾȽ

"ȼǩǟǿǠȾȵɋǟ ɂȲȝ ȼǩǟǿǼȩȿ ÛȄȦȺȱǠǣ ǦȪǮȱǟ ɂȲȝȿ ǦɆȎǺȊȱǟ ȸȵ ȯǠȎǩǕ  ȰɅɀƠ ȰǱǣȂȱǟ ȸȽǽ ǦȱǠǵ ȸȵ ȷɀ

ɋǟǦȱǠǵ ƂǙ ȻǠǤǪȹɋǟ ǠȾȺȝ ǼɅȂƫǟ ǦȥȀȞȵ Ž ȼǪǤȡǿȿ ÛǦȞȲȆȱǠǣ ȳǠȶǪȽ"3.

ǥƘǮȵ ǦɆȞɆǣ ǬɅǻǠǵɉ ȜǝǠǤȱǟ ǻǟǼȝǚǣ ǰȾȺƫǟ ǟǾȽ ȨȪǶǪɅȿÛ Ɠǵ ȰɆȶȞȱǟ Ȥȕǟɀȝ ɂȲȝ Ǡŏ ȀǭǘɅ 

ǦȶǝǠȪȱǟ ȼǪȲȮȊȵ žǠȞǪȅ Ɣȱǟ ǦȞȲȆȱǟ ȬȲǪȱ ǦǱǠƩǠǣ ǿɀȞȊȱǟ ȸȵ țɀȹ ȼȱ ǫǼƷÛ ǦǵǟȀȱǟ ɂȲȝ ȯɀȎƩǟ ȿǕ 

Ȗƫǟ ȿǕ ÛǦǣɀȲȸȵ ȰɆȶȞȱǟ Ȭȱǽ ǦɅǠȶƩȞȥǻȿ ÛɎǤȪǪȆȵ ǿǟȀȑɉǟ ȼɋ ǦȑǿǠȞȵ ȷȿǼǣ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơ.  

ȼȺȵȿ  ǥǿǠǭǚȥǙǤȆȭ ǦȱȿǠƮ ƗȞǩ ȷɀǣȂȱǟ ȳǠȶǪȽȼ ÛǦȆȅǘƫǟȿ ȜɆǤȱǟ ȰǱǿ ɀƲ  ǡɀȲȅǕ ɄȽ ǬƩǟ ǦȪɅȀȕȿ

ɋǟ ɂȲȝ ȯɀȎƩǠǣ ɄȾǪȺɅȿ ǬƩǠǣ ǕǼǤɆȱ ȜɆǤȱǟ ȰǱǿ ȼȞǤǪɅȪȥǟɀƫǠǣ ȜȩɀǪƫǟ ȰɆȶȞȱǟ ȸȵ ǦǣǠǲǪȅ ǒǟȀȊȱǟ ɂȲȝ Ǧ

) ȰǱǿȰɆȶȞȱǟ ȸȽǽ Ž ǿȿǼɅ ǟǽǠȵ ȣȀȞɅ ɍ ȜɆǤȱǟ(ȯɀȎǵ ƙƩ ȏȿȀȞȱǟ ȸȵ ǼɅǼȞȱǟ ȼɆȲȝ ǳȀǪȪɅ ȰȚɅ ǟǾȱ Û

ɋǟǦǣǠǲǪȅ ȻǾȽ Žȿ ÛƩǟ Ž ɃȀǪȊƫǟ ȫȀȊɆȱ ǦɅǟǼǤȱǟ Ž ȳɎȮȱǟ Ž ƘǤȮȱǟ ǿȿǼȱǟ ȜɆǤȱǟ ȰǱȀȱ ȷɀȮɅ ǦȱǠ

ɁȀǹɉ ǥȀǪȥ ȸȵ ǬɅǼƩǟÛǦȪɅȀȖȱǟ ȻǾȽȿ Ǥȱǟ ǦȶɆȩ ǨȹǠȭ ǟǽǙ ȰȶȞǪȆǩ  ǟƘȎȩ ǠǪȩȿ ȧȀȢǪȆǩȿ ǦȲɆȲȩ ȜɆ

ȯǠȺƫǟ ǦȲȾȅ ȜȲȆȱǟ Ȍơȿ.  

ȯǠǮȵ: Ɣȱǟ ǧǟǿǠǤȞȱǟ ȸȵȿ ÛǧǠǣȿȀȊƫǟȿ ǦȶȞȕɉǟ ȀǱǠǪȵ  ǧǟƘǮȶȭ ȳǼǺǪȆǩ"ȐɆȦơ ǠȺȺȮƹ ȸƲ

Ǡȵ ǦǤȆȺǣ ǳǠǣǿɊȱ ǥǻǠɅȁ ǰǪȺƫǟ ǟǾȽ ǒǟȀȉ ȸȮƹȿ ȬǪȆȅǘƞ ȤɆȱǠȮǪȱǟ."  

1-ǻ . ÛɄȲȝ ƙȆǵ"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ"ȺȲȱ ǠȑȀȱǟ ǿǟǻ Û ÛǠɅǿɀȅ ÛȀȊ2000 ȋ Û131.
2-ǻ  .ǻ ÛɄǝǠȖȱǟ ǼɆƥ. ÛɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ"ɋǟǦȲȵǠȮǪƫǟ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩ :ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ" ÛÛȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɃǿȿȁǠɆȱǟ ǿǟǻ 

2009 Ûȋ126.
3-ǻ . ÛɄȲȝ ƙȆǵ"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ ȋ Û)131-134.(
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ǡ-ǥǻǼǂǟ ǦɆȞɆǤȱǟ ǦȱǠȅȀȱǟ ǰȾȺȵ :ǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ɃɀǪƠȿ  ȰȵǠȉȿ ȨɆǭȿ ȰȮȊǣ ȳǼȪǩ ȷǕ ȸȮƹ Ɣȱ

 ȸȆǶǪȆɅȿ ÛǒǟȀȊȱǠǣ ǢȪǩȀƫǟ ȰɆȶȞȱǟ țǠȺȩɋǙ ǠőǠǲǪȺȵ ȜɆǤǩ Ɣȱǟ ǧǠȆȅǘƫǟ Ž ǦȪɅȀȖȱǟ ȻǾȽ ȳǟǼǺǪȅ

ȸɅȀǪȊƫǟ ȯȁǠȺȵ ƂǙ ƙȞǝǠǣ ȯǠȅǿǚǣ ȿǕ ȤǩǠƬǠǣ.  

ǯ-ǧǠǱǠƩǟ țǠǤȉǙ ǰȾȺȵ :ǼƷ ɄȮȱ ȼɆȱǙ ȜȶǪȆɅ Ż ǢȪǩȀƫǟ ȰɆȶȞȲȱ ǦȲǞȅǕ ǥǼȝ ȼɆǱɀǪǣ ȜǝǠǤȱǟ ȳɀȪɅ  ǻ

ȼǩǠǱǠɆǪǵǟȼǩǠǤȡǿȿ ÛȼǪȆȅǘȵȿ ȼǩǠǲǪȺȵ ȜȥǠȺȵ ȏȀȞǣ ȜǝǠǤȱǟ ȳɀȪɅ ǠȽǼɅǼƟ ǻȀǲƞȿ Û țǠǤȉǙ ǦɆȦɆȭ ƙǤɅȿ 

ǙǦȑȿȀȞƫǟ ǧǠǲǪȺƫǟ ȻǾȽ ȯɎǹ ȸȵ ȼǩɎȮȊȵ Ȱǵȿ ȰɆȶȞȱǟ ǧǠǱǠɆǪǵ.  

   ȿ ǧǠǤȡǿȿ ǧǠǱǠǵ ȸȝ ǬǶǤȱǟ ɂȲȝ ǠȺȽ ȜǝǠǤȱǟ ȂȭȀɅȿǙ ȯɎǹ ȸȵ ǢȪǩȀƫǟ ɃȀǪȊƫǟ ǧǠȵǠȶǪȽ

ɋǟȿ ǧǠȎȹɋǟ ǼɆƨǟ țǠȶǪȅɉ Ûȼȱ ȸȝ ǦɅǟǼǤȱǟ Ž ȴȲȮǪȲȱ ǢȪǩȀƫǟ ȰɆȶȞȱǟ ǻɀȪɅ ȜɆǤȱǟ ȰǱǿ ȷǙ ȼǩǠǱǠɆǪǵ

 Ž ǾǹǖɅȿ ȼǪǱǠǵ ɄȑȀǩ ȜȲȆȱǟ ȻǾȽ ȷǕ ƙǤɅȿ ȼɆȲȝ ǧǠǲǪȺƫǟ ȏȀȞǣ ǠȽǼȞǣ ȳɀȪɆȱ ÛǠȾȭǿǼɅ ɄȮȱ

 ɃǾȱǟ ȰȮȊȱǠǣ ǦɆȞɆǤȱǟ ǦǭǻǠǂǟ ǻǟǼȝǚǣ ȜɆǤȱǟ ȰǱǿ ȳɀȪɅ Ƙǹɉǟ Žȿ ÛǦȪȦȎȱǟ ǼȪȞǣ ɄȾǪȺɅ Ɠǵ ȳɎȮȱǟ

ǵ ȜǤȊɅȿ ǢȅǠȺɅ ǦȍǠƪǟ ȜȲȆȱǟ ȜɆǣ Ž ǦȪɅȀȖȱǟ ȻǾȽ ȳǼǺǪȆǩȿ ÛǢȪǩȀƫǟ ɃȀǪȊƫǟ ǧǠǤȡǿȿ ǧǠɆǱǠ) ǠƬ

ȰɆȶȞȱǟ ɁǼȱ ǠȾȝǠǤȉǙ ǦɆƵǕ țǠȦǩǿǟȿ ǦɆȱǠȝ ǦȶɆȩ.(  

ǯǽɀƴ ƎǪȞɅȿAIDA
* ǦɆȆȦȺȱǟ ȰȵǟɀȞȲȱ ȰǹǼȵ ȿ ɀȽǕǿǟɀƩǟ ǦɆȲȶȞȱ ǦɆȅǠȅɉǟ ȰǹǟǼƫǟ Ǽǵ 

ǦǶǱǠȺȱǟ ɄȞɆǤȱǟ( ȂȭȀɅ Û ȼɆȥɆȆȦȺȱǟ ȰȵǟɀȞȱǟ Ƙǭǖǩ ǿǠȾșǙ ɂȲȝ ǼȝǠȆǩ ÛȷɀǣȂȱǟ ɁǼȱ ǒǟȀȊȱǟ ǿǟȀȩ ɂȲȝ Ǧ

 ǠȾȵǼǺǪȆɅ ȰǵǟȀƫǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ȂȭȀɅ ǬɆƜ ǳǠǲȺǣ ɄȞɆǤȱǟ ǿǟɀƩǟ ȳǠƢǙ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǦȪɅȀȖȱǟ

 ǨȦȱ ǦȲǵȀȵ ȸȵ ȷɀǣȂȱǟ ȼɆǱɀǪȱɋǟȻǠǤǪȹ ǦȲǵȀȵ ƂǙ ǽǠơǟǟȀȪȱǟ ǿȰǵǟȀƫǟ ȬȲǩ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ Û.  

  ȴȩǿ ȰȮȊȱǟ)-25( : ǯǽɀƴ AIDA.

Jean Piere Helfer ,Et Jacques Orsoni, "Marketing " ,7eme Edition ,Vuibert ,Paris ,2001,P410 :المصدر

*)attention :(ǾǱ ƗȞǩ ȻǠǤǪȹɍǟ ǡ ) ȜɆǤȱǟ ǡȿǼȺƫǟ ȼȱ ǯȿȀɅ ǠȶɆȥ ƙǤȪǩȀƫǟ ȸɅȀǪȊƫǟ ɁǼȱ ȳǠȶǪȽɍǟ ǥǿǠǭǙ)interest( Ž ǦǤȡȀȱǟ ǥǿǠǭǙ Û

   ǒǟȀȊȱǟ)désire ( ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ǦȱǠȶǪȅǟȿ)action.(

Production Attention Intérêt Désir Action suivi
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   ƂǙ ȣǼő ɄȝǠȺȩǙ ȯǠȎǩǟ ǦɆȲȶȝ ȰǮƹ ɃǾȱǟȿ ÛɄƶȿȀǪȱǟ ȓǠȊȺȲȱ ǦȆɆǝǿ ǻǠȞǣǕ ǫɎǭ ǯǽɀȶȺȱǟ ǟǾƬ

ǧǠɅǠȡ ȨɆȪǶǪȱ ǦȥǻǠȽȿ ǦȶȶȎȵ ǦɆȲȶȝ ȸȝ ǥǿǠǤȝ ɀȽȿ ÛǦȺɆȞȵ ǦɆȭɀȲȅ ǧǠȽǠƟǟ ǦȱǠȶǪȅǟ ǠȾɆȥ ǢȡȀɅ ǥǻȿǼƮ 

 ǠɆȺȽǽ ȬȲȾǪȆƫǟ ǦǞɆő ȨɅȀȕ ȸȝ ƗȽǾȱǟ ƘǭǖǪȱǟ ǢɆȱǠȅǕ ɂȲȝȿ țǠȺȩɋǟ ǢɆȱǠȅǕ ɂȲȝ ǠȾɆȥ ǼȶǪȞɅȿ ÛǯȿȀƫǟ

ǣȿ ÛǠɆȭɀȲȅ ǢɆǲǪȆɆȱǚɄȲɅ Ǡȶȭ Ǡŏ Ȁƹ Ɣȱǟ ȰǵǟȀȶȲȱ ǳȀȉ ǒǠȖȝǙ ȸȮƹ ǿǠȎǪǹ:1

-ȷɀǣȂȱǟ ȻǠǤǪȹǟ ǨȦȱ  :ƎǪȞɅ Ǖ ǡȿǼȺȶȲȱ ǦɆȅǠȅɉǟ ȤǝǠșɀȱǟ ǼǵǬɆƜȵ Ȱȭ ȳǼǺǪȆɅ  Ž ȼǩǟƎǹȿ ȼǩǟǿǠȾ

 ȰɅɀƠǙɋǟ ȨȲǹȿ Ûȼȱ ǯȿȀɅ ɃǾȱǟ ǰǪȺƫǠǣ ƘȮȦǪȲȱ ȼȞȥǻȿ ÛǠȽǼɅȀɅ Ɣȱǟ ǦȾƨǟ ƂǙ ȷɀǣȂȱǟ ȻǠǤǪȹɋǟ țǠǤȖȹ ŸǠƶ

ǣ ÛȷɀǣȂȱǟ ɁǼȱ ȸȆƩǟ Ȁǭɉǟ ǠƬ ȷɀȮɅ Ǽȩ Ɣȱǟ ƘǣǠȞǪȲȱ ǡȿǼȺƫǟ ȳǟǼǺǪȅǠ Ǡȶȭ ȻǠǤǪȹǟ ǡǾǱ ȜɆǤȱǟ ȰǱȀȱ ȸȮƹ

ɅȀǹɇǟ ȸǝǠǣȂȱǟ ȐȞǣ ȼȪȪǵ Ǡȵ ȀȭǾǣ ȷɀǣȂȱǟȼǪȵǼǹ ȿǕ ȼǲǪȺƫ ȴȾǝǟȀȉ ǦǲɆǪȹ ȸ.

- ǥǿǠǭǙ ǙȷɀǣȂȱǟ ȳǠȶǪȽ :Ʌ ȜɆǤȱǟ ȰǱǿ ǼȶǪȞȝɋǟ ɂȲȝ ȼǩǿǼȩȿ ÛǦɆȎǺȊȱǟ ȼǩǟǿǠȾȵ ɂȲ ȸȵ ȯǠȎǩǕ ȰɅɀƠ ȰǱ

ɋǟ ǦȱǠǵ ȸȵ ȷɀǣȂȱǟ ȸȽǽɋǟ ǦȱǠǵ ƂǙ ȻǠǤǪȹ ȜǣǠǪɅ Ȭȱǽ ȨɆȪǶǪȱȿ ÛǠȾȺȝ ǼɅȂƫǟ ǦȥȀȞȵ Ž ȼǪǤȡǿȿ ǦȞȲȆȱǠǣ ȳǠȶǪȽ

 ȜȥǠȺƫǟȿ ǼǝǟɀȦȱǟ ȏȀȝ ȜɆǤȱǟ ȰǱǿȼǩǠȵǼǹȿ ȼǩǠǲǪȺƫ ȼǝǟȀȉ ȯɎǹ ȸȵ ȷɀǣȂȱǟ ǠȾɆȺƶ ȷǕ ȸȮƹ Ɣȱǟ.  

-ȷɀǣȂȱǟ ɁǼȱ ǦǤȡȀȱǟ ȨȲǹ  : ȸȵ ȷɀǣȂȱǟ ȻȀȾȚɅ Ǡȵ ǦǤȡȀȱǟ ȰǮƢǙ ȨɆȪƠ ȔǤǩȀɅȿ ÛǦȪǣǠȆȱǟ ǧǟȀǭǘƫǟ ǦǣǠǲǪȅ

ǿǟǼȪƞ ǥɀȖƪǟ ȻǾȽ  ȷɀǣȂȱǟ ǠȾɅǼǤɅ Ɣȱǟ ǦǱǠƩǟȰǮƹ ȼȹɀȭ ɍȿǕ ǦȞȲȆȲȱ ǦǱǠƩǟ ǒǟȀǭǙ ǦɆȲȶȞȱ ɄȅǠȅɉǟ ȜȥǟǼȱǟ 

ȿǣ ȼȝǠȺȩǙȿ ȷɀǣȂȱǟ ȸȽǽ ɂȲȝ ǟƘǭǖǩ ǫǼƷ ȷǕ ȜɆǤȱǟ ȰǱǿ ȸȵ ǢȲȖǪɅ ǟǾȽȿ ÛǟƘǹǕǖ ǼȆȱ ǦɅǿȿȀȑ ȼǪǱǠǵ ȷ

ǦɆǝǟȀȊȱǟ ȼǩǟǿǼȪǣ ȨȲȞǪǩ Ǽȩ ǦȺɆȞȵ ǡǠǤȅɉ ɁȀǹǕ ǦǱǠǵ ǒǟȀȉ ɂȲȝ ȷɀǣȂȱǟ ǥǿǼȩ ȳǼȝ ȼǤǤȅ ɃǾȱǟ ȌȪȺȱǟ.   

-ǿǟȀȪȱǟ ǽǠơǟ : ǦɆȲȶȝ Ǚǣ ǦȵǠǩ ǦȝǠȺȩ ǼȞǣ ɍǙ źǖǩ ɍ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǖȪȱǟ ȷ ǠȽȀȥɀɅ ɍ ǦǱǠǵ ȷɀǣȂȲȱ ȀȥɀɅ ǿǟȀ

ǹǓ ǿǟȀȩȀ ȷɀǣȂȱǟ ȀȞȊɅ ɍ ȷǕ Ǣƶ ǒǠȪȲȱǟ ǒǠŒǚǣ ȜǝǠǤȱǟ ǴƱ ǟǽǙȿ ÛǕ ȨȪǵ ȼȹǙ ȷǕ ȼȱ ǼȭǘɅ Ȱǣ ÛȼɆȲȝ ǟǿǠȎǪȹ

ǒǟȀȊȱǟ ǿǟȀȮǩ ȳǼȝ ȸȵ ǿɀȞȊȱǟ ǟǾȽ ȸȝ ǰǪȺɅ Ǡȵȿ ǥǿǠȆƪǠǣ ȀȞȊɅ ɍ Ɠǵ ǦȱǻǠǤǪȵ ǦȞȦȺƫǟ.  

  ɂȲȝ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ȂȭȀǩ "ǪǺƫǟ ȀȊǤȱǟ ȓǠƴǕ ȸɅǾȱǟ ȸǝǠǣȂȱǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟǿǠȾȵ ȜǝǠǤȱǟ ǡǠȆȭǙȿ ǦȦȲ

 ǢȆǵ ȣȀȎǪɅ ȷǕ ȜǝǠǤȱǟ ɂȲȝȿ ȸǝǠǣȂȱǟ ȸȵ ȻƘȡ ȸȝ ȻȂɆƢ ǦɆȎǺȉ ȷɀǣȁ ȰȮȱȿ ȴȾȝǠǤȕȿ ȴőǠȦȍ ȤȲǪơ

ǦɆȞɆǤȱǟ ǥǒǠȦȮȱǟ ȨɆȪƠ ȸȵ ȸȮȶǪɅ Ɠǵ ȷɀǣȁ Ȱȭ ǦɆȎǺȉ"2.

ƨǟ ȯȿǼ ƃǠǪȱǟÛȸǝǠǣȂȱǟ ȸȵ țɀȹ ȰȮȱ ǒȤȮȱǟ ȜǝǠǤȱǟ ǦȲȵǠȞȵ ȧȀȕ ǴȑɀɅ Ƙȡ  ǻǼƠ ȷɀǣȂȱǟ ȓǠƴǕ ȷǕ

 ȸǝǠǣȂȱǟ Ȝȵ ǦȆȅǘƫǟ ɀȦșɀȵ ȼǣ ȰȵǠȞǪɅ ɃǾȱǟ ǡɀȲȅɉǟ)ǦȆȅǘƫǟ ǳǠƱ ȃǠȅǕ( ȫǟǿǻǙȿ ȴȾȥ ǢȲȖǪɅ ɃǾȱǟȿ Û

 ȴɆȪȱǟȿ ǼɆȱǠȪǪȱǟȿ ǧǟǻǠȞȱǟ ǬɆǵ ȸȵ ȸǝǠǣȂȲȱ ǦɆȎǺȊȱǟ ȓǠƴɉǟ ǠȍɀȎǹȿ ƆǠȆȹɋǟ ȫɀȲȆȱǟ ǦɆȮȵǠȺɅǻȿ ǦȞɆǤȕ

ɋǟȿ ǧǠǱǠƩǟȿ ȓǠƴǕ ǥȀȊȝ ƂǙ ƘȊȺȅ ǟǾŏȿ ÛǧǠȽǠƟ ȴȾȞȵ ȰȵǠȞǪȱǟ ȧȀȕȿ ǦɆȎǺȊȱǟ ȴőǠȦȍȿ ȸǝǠǣȂȱǟ ȸȵ

Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȯȿǼƨǟȿ.  

1-ǻ  . ÛɄȲȝ ƙȆǵ"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ131 .
2- ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ "ǟ ɄǝǠȎǹǕǴǱǠȺȱǟ ȜɆǤȱ:ȂɆȶǪȱǟ ȨɆȪƠ ȰɆȱǻ" ÛÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2003ȋ Û177.  
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 ȴȩǿ ȯȿǼƨǟ)2-2 :(ȴȾȞȵ ȰȵǠȞǪȱǟ ȧȀȕȿ ȸǝǠǣȂȱǟ ȓǠƴǕ.

ǧȷɀǣȂȱǟ Ȕƴ.ǦɆȎǺȊȱǟ ȼǩǠȦȍȼȞȵ ȰȵǠȞǪȱǟ ȧȀȕ.

1ƑȲȆȱǟ ȷɀǣȂȱǟ.  

Passive
Customer.

-ǦɆǱǟȂƫǟȿ ȰǲƪǠǣ ǠȺȽ ȷɀǣȂȱǟ ȤȎǪɅ .  

- ȡǿȿ ǦȲǞȅɉǟ ǥȀǮȭȼȒȪɅȿ ȻǠǤǪȹǠǣ ǒǠȢȍɋǟ Ž ȼǪǤ.  

-ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ǒȔǤȱǟ .  

-ȼɆȲȝ ǳȀȖǩ Ɣȱǟ ǦȲǞȅɊȱ ǻȿǻȀȱǟ ǒǠȖȝǙ .

- ȳǼȝ ƂǙ Ƀǻǘǩ Ɣȱǟ ǡǠǤȅɉǟ ƂǙ ȯɀȍɀȱǟ ǦȱȿǠƮȿ ƎȎȱǟ 

ǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȼǩǿǼȩ.  

-ȼǩǠǤȡǿ ȨȪƷ Ǡȵ ƂǙ ȯɀȍɀȲȱ ȼǩȀɅǠȆȵ .  

-ɋǠǣ ȣȀȎǪȲȱ Ȥșɀƫǟ ȻȀƶ ɍ ȷǕ ȀɅ ɍ ɃǾȱǟ ȻǠƟȼǤȡ.  

-ȻǼȾǱȿ ȼǪȩȿ ǦɆƵǖǣ ȼɅǼȱ ȫǟǿǻɋǟ ȨɆȶȞǩ .

2ȬȮȊǪƫǟ ȷɀǣȂȱǟ  

Skeptical
Cutomer.

-ǦȪǮȱǟ ȳǼȝȿ ȬȊȱǟ ƂǙ ǦȪɆȶȝ Ǧȝƕǣ ȰɆȶȞȱǟ ǟǾȽ ȤȎǪɅ .  

-ȼȱ ƘȢȱǟ ȼȱɀȪɅ Ǡƫ ǦɅȀǺȅ ɂȲȝ ɃɀȖȺǩ Ɣȱǟ ǦɆȶȮȾǪȱǟ ȼǪǲƬ .  

-ȷɀǣȂȱǟ ǟǾȽ ȻǼɅȀɅ ɃǾȱǟ ǒɄȊȱǟ ǦȥȀȞȵ ǦǣɀȞȍ .

-ǤɅ ɃǾȱǟ ȃǠȅɉǟ ǦȥȀȞȵ ȼǪȪǭ ȳǼȝȿ ȼȮȉ ȼɆȲȝ Ɩ.  

-ȯɀȪɅȿ ɄȝǼɅ Ǡȵ Ž ȼǪȱǻǠƭ ȳǼȝ .  

-ȼǪȪǭ ȳǼȝȿ ȼȮȉ ȰɅȂǩ ǦȪɅȀȖǣ ȼȞȵ ǿǟɀƩǟ ȤɆɆȮǩ .

3 ǿǠǭȀǮȱǟ ȷɀǣȂȱǟ  

Talkative
Customer.

-ƘȢȱǟ ǦǭǻǠƮ Ž ȜǪȶǪȆɅ ȰȵǠƭ ȨɅǼȍ ȼȹǖǣ ȴȆǪɅ .  

-ǦǣǠȝǼȱǟȿ ǦȽǠȮȦȱǠǣ ȤȎǪɅ .  

-ɋǟ ǦȝȂȹ ȼɅǼȱ ȵ ǿǟɀǵ ȸȵ ǿȿǼɅ Ǡȵ ɂȲȝ ǽǟɀǶǪȅȻƘȡ Ȝ.

-ǿǾǵȿ ȋȀƜ ȼǪȲȵǠȞȵ .  

-ȼȞȵ ǬɅǼƩǟ ǒǠȺǭǕ ǥǿǻǠǤƫǟ ȳǠȵȂǣ ȫǠȆȵɋǟ .  

-ɋǟ ȸȝ ƘǤȞǪȱǟ Ɍȱ ȀɅǼȪǪȱǟȿ ȷǠȺǪȵǠȾȵǼȪɅ Ɣȱǟ ǧǠǵǟȀǪȩ.

4 ǿȿȀȢƫǟ ȷɀǣȂȱǟ

ȜȥǼȺƫǟ.  

Egotistical
Customer.

- ǧǠȝȂȹȿ ǧǠȽǠƟǟ ȼɅǼȱ ǼȱɀɅ Ǡȵ ǟǾȽȿ ȼǩǟǾȱ ȼȭǟǿǻǙ Ž ȠȱǠǤɅ 

ǥȀȖɆȆȱǟȿ ȂɆȶǪȱǟ.  

-ȀȢȱǟ ǦȪǮȱǠǣ ǿɀȞȊȱǟ ƂǙ Ǡȶǝǟǻ ȻǻɀȪɅ ɃǾȱǟ ȓȀȦƫǟ ǿȿ.  

-ɀȾȆǣ ǿǠǮɅ ȆɅ ɍȿ Ǧȱǖ ȣȀȞɅ ȼȹǖǣ ȻǿɀȞȊȱ Ȭȱǽȿ ǟƘǮȭ ȯ    

ǒɄȉ Ȱȭ.

-ǦȝȀȆǣ ȼǪȲȵǠȞȵ ǒǠŒǙ ǦȱȿǠƮ .  

- ɂȲȝ ȼǪȲȵǠȞȵ Ǖȿ ǥƘǤȭ ǦɆƵǕ ȿǽ ȌǺȉ ȼȹǕ ǢǵǠȍ ȼȹ    

ȴɆȪȱǟ ɃǕȀȱǟ.  

-ɋǟ  ȣǼƬǟ ɂȲȝ ȂɆȭȀǪȱǟȿ ȰɆȍǠȦǪȱǟ Ž ȯɀǹǼȱǟ ȸȝ ǻǠȞǪǣ

ǟȃǠȅɉ.

5 ǻǻȀƫǟ ȷɀǣȂȱǟ

Indecisive
Customer.

-ȼȆȦȺǣ ǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȼǩǿǼȩ ȳǼȞǣ ȤȎǪɅ .  

- ȿǼǤɅ ǿ Ž ȀȪǪȆȵ Ƙȡȿ ȼǮɅǼǵ Ž ǟǻǻȀǪȵǕǦɅ.  

- Ǩȩȿ ƂǙ ȻǿǟȀȩ Ž ȰǱǘɅ ǠƴǙȿ ɍ ȿǕ ȴȞȺǣ ȼǩǠǣǠǱǙ ȴȆǪǩ ɍ 

ȀǹǓ.

-ǣ ȻǿǠȞȉǙ ǖɋǟ ȋȀȥ ȷǥǻȿǼƮ ȼȵǠȵǕ ǿǠɆǪǹ.  

-ǣ ȻǿǠȞȉǙ ǖ ƂǙ ȨɅȀȖȱǟ ȷȨȲȢȵ ǦȲɅǼǤȱǟ ȯɀȲƩǟ.  

-ǿ ǿǠȪǪȥǠǣ ȻǿǠȞȉǙ Ǖ ȬȱǟɀȩǕ ȴɆȝǼǩ ȯɎǹ ȸȵ ȨȖȺƫǟ ƂǙ ǦɅ

ǦɆȪȖȺƫǟ ǡǠǤȅɉǠǣ.

6 ȷǠǤȒȢȱǟ ȷɀǣȂȱǟ  

Angry
Customer.

-ǦȝȀȆǣ ǥǿǠǭɋǟ ǦɆȹǠȮȵǙȿ ǢȒȢȱǠǣ ȂɆȶǪɅ .  

-ȴŏ ǿȀȒȱǟ ȧǠƩǙȿ ȸɅȀǹɈȱ ǥǒǠȅɋǟ Ž ȜǪȶǪȆɅ .  

-ȹ ǠȾɆȥȿ ǥǻǼȊǪȵ Ǡȶǝǟǻ ȼǝǟǿǔȥ ȼǝǠȑǿǙ ǦǣɀȞȍ ȴǲȾǪȱǟ ȸȵ țɀ.

-ȼȞȵ ȰȝǠȦǪȱǟ Ž ƎȎȱǠǣ ɄȲǶǪȱǟȿ ǡǻɉǟ .  

-ȼȲȭǠȊȵ ɂȲȝ ȣȀȞǪȱǟȿ ȼǤȒȡ ǥǿɀǭ ǡǠȞɆǪȅǟ .  

-ǠȾǪɅɀȆǩȿ ȼɅǼȱ ǢȒȢȱǟ ǡǠǤȅǕ ƂǙ ȯɀȍɀȱǟ ǦȱȿǠƮ .

7 ǼȽǠȊƫǟ ȷɀǣȂȱǟ

 ȧɀȆǪƫǟ.  

Just
looking

Customer.

-ǠȾȎǶȦǩȿ ǒǠɆȉɉǟ Ž ȸȞȶǪȱǟ ƂǙ ȷɀǣȂȱǟ ǟǾȽ ȰɆƹ .  

-ȺȽǽ Ž ǼǱɀɅ ɍ ȧɀȆǪȱǠǣ ȜǪȶǪȆɅ ɀȾȥ ȻǼɅȀɅ ǻǼƮ ǒɄȉ ȼ.  

-ȵ ȰƮ ȷɀȮɅ ȷǕ ǢƷ ɍ  ȬȱǾǣ ȀȞȉ ǟǽǙȿ ǦȚǵɎȵ ȿǕ ǦǤȩǟȀ

ȥǚȰȶȞɅ Ǡƞ ȳǠɆȪȱǟ ȸȝ ǟǿɀȥ ȤȮɅ ȼȹ.

-ȬȱǾǣ ȻǿǠȞȉǙ ȷȿǻ ȼȵǠȶǪȽǟ ȰƮȿ ȼǩǠȭȀǵ ȜǤǪǩ ȴǪɅ ȷǕ .  

-ǦȖȡǠȑ ǦɆƶǿǼǩ ǢɆȱǠȅǕ ǦɅǕ ȳǟǼǺǪȅǟ ǦȱȿǠƮ ȳǼȝ .  

-Ȫǩ Ǡȵ ȷǕ ǨǤǮǩ Ɣȱǟ ƙȽǟƎȱǟ ƇǼȪǩ  ǧǠȵǼǹ ȸȵ ǦȶȚȺƫǟ ȼȵǼ 

ȰȒȥɉǟ ɀȽ.

8 Ƀȿƕȱǟ ȷɀǣȂȱǟ  

Snapjulge
ment

Customer.

-ǦȞɅȀȅ ǧǟǿǟȀȩ ǽǠơǟ ɂȲȝ ȼǩǟǿǼȩȿ ȴǝǟǼȱǟ ȀǹǠȦǪȱǠǣ ȤȎǪɅ .  

-ɋǟ ȼȭɀȲȆǣ ȼȦȕǟɀȝ ȴȮǶǪǩ ɄȭɎȾǪȅ.  

- ǦȵǼǹ ȸȝ ȐɆȦǪȆƫǟ ǳȀȊȱǟȿ ǦɆȲɆȎȦǪȱǟ ǧǠȵɀȲȞƫǟ ȻȀȮɅ 

ǨȩɀȲȱ ǦȞɆȒȵ Ȭȱǽ ǼȞɅȿ.

-ǩ ȱǟ ǦǶɆȎȺȱǟ ƇǼȪɋǟ ɂȲȝ ȻǼȝǠȆǩ ƔǴɆǶȎȱǟ ǿǠɆǪǹ.  

-ǒǠȖǹɉǟ ȼǤȺǲǪȱ ȼǩǼȝǠȆȵ ǦȱȿǠƮ .  

-ȲȖȱǟ ǣ ȨȲȞǪǩ ǧǠȵɀȲȞȵ ǦɅǕ ǥǒǟȀȩ ȼȺȵ Ǣǚ ȻǽǠơǟ ȰɆȩ ȻǿǠɆǪǹ

ȻǿǟȀȩ.

9 ǼɆȺȞȱǟ ȷɀǣȂȱǟ  

Dogmatic
customer.

-ǿǻǠǤȵȿ ȔɆȊȹ Ǧȝƕȱǟ ŸǠƶǟ ȼȹǖǣ ȤȎǪɅ .  

-ǹɇǟ Ƙǭǖǩ ȸȝ ǟǼɆȞǣ ǥǻȀȦȺȵ ǥǿɀȎǣ ȼǩǟǿǟȀȩ ǽǠơǟ ȰȒȦɅ ȸɅȀ.  

-ǦȪȲȢȵ ǦɆȲȪȝ ȿǽȿ ÛƘɆȢǪȱǟ ȳȿǠȪɅ ȘȥǠƮ  .

-Ȭȱǽ ɂȲȝ ǒǠȺǮȱǟȿ ȯɀȪɅ Ǡȵ Ž ȼǩȀɅǠȆȵ ǦȱȿǠƮ .  

-ɋǟȿ ȀɅǼȪǪȱǟ ǿǠȾșǙ ȼǝǠȭǽȿ ȼȥǿǠȞƫ ȳǟȀǪǵ.  

-ɋǠǣ ȻǿǠȞȊǪȅǟ ǠƬɀȪɅ Ɣȱǟ ǒǠɆȉɉǟȿ ȼǣ ȳǠȶǪȽ.

1
0

ȷɀǣȂȱǟ   ȀȮȦƫǟ

ǨȵǠȎȱǟ.  

Silent
thinker

customer.

-ɎȮȱǟ ǦȲȩȿ ǒȿǼƬǠǣ ȴȆǪɅ ȴȲȮǪɅ Ǡư ȀǮȭǕ ȜȶǪȆɅ ɀȾȥ ȳ.  

- ɋǠǣ ȁǠǪƹ ǿǟȀȪȱǟ ǽǠơǟ Ž ǦȝȀȆȱǟ ȳǼȝȿ ȷǟȂǩ.  

- ȱǟ ɂȲȝ ǼȶǪȞɅɋ ǧǠȵɀȲȞƫǟ ȸȝ ɄȎȪǪȱǟȿ ǬǶǤǠơǽ  ǿǟȀȪȱǟ

ǢȆȹɉǟ.

-ȼǪȊȩǠȺȵ ȳǼȝȿ ǦǶɆǶȎȱǟ ǧǠȵɀȲȞƫǟ ȻǒǠȖȝǙ ɂȲȝ ȋȀƩǟ   

ȴȲȝ ƘȢǣ.  

-ɄȲɆȲǶǪȱǟ ȨȖȺƫǟȿ ȨǝǠȪƩǟ ȳǟǼǺǪȅǟ .  

-ǟɀƩǟ ǡɀȲȅǕ Ž ǦɅǼƨǟ ȼȞȵ ȳǼǺǪȆƫǟ ǿ.

ǿǼȎƫǟ: ǻ.ÛɄǝǠȖȱǟ ȷǠȖȲȅ ȴɆǲǵ ȤȅɀɅ ǻ.ɃǻǠǤȞȱǟ ȃǠǣǻ Ƀȁɀȥ ȴȉǠȽÛ "ȷɀǣȂȱǟ ǧǠȩɎȝ ǥǿǟǻǙ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧǟǿɀȱǟ 2009¡

ȓ1ȋ ȋ Û)62-65.(
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ȷɀǣȂȱǟ ȣȀȞɅȿ ÛǠȾȲǹǟǻ ȿǕ ǦȆȅǘƫǟ ǯǿǠǹ ȷǠȭ ǒǟɀȅ ȼȞȵ ȰȵǠȞǪǩ ȌǺȉ Ȱȭ ɀȽ ȰɆȶȞȱǠȥ*

ȼȹǖǣ  Ȭȱǽ ɀȽ" ɄȲǹǟǼȱǟ ȌǺȊȱǟ ɃǾȱǟȿ ɄǱǿǠƪǟ ȿǕǦȶȚȺȵ ǰǪȺȵ ƗǪȪɅɄȝǠȺȎȱǟ ȧɀȆȱǟ ȸȵ Ǡȵ  ȿǕ

ǟɋɄȭɎȾǪȅ ɄȲǹǟǼȱǟ ȿǕ)ǦȶȚȺƫǟ Ȱǹǟǻ ( ǒǟȀȊȱǟ ǦɆȲȶȝ ȨɅȀȕ ȸȝ ȼǪȲǝǠȝ ǧǠǤȡǿ ȿǕ ȼǩǠǤȡǿȿ ȼǩǠǱǠǵ ȨɆȪǶǪȱ

ǦȱǻǠǤƫǟ ȿǕ"1.

      Ǡȶȭ" ǧǠȞɆǤƫǟ ȨɅȀȥ ǧǟǿǟȀȩ ȷɀȮǩ ȷǕ ɄȢǤȺɅǦȹǠȮƫǟ ǧǟǿǟȀȩ ȸȵ ǥǼȶǪȆȵȿ ǦǪǣǠǭ ǼɅǼƠȿ 

ȝǠȖȪȱǟ ǧǠÛǦɆƟǟȀǪȅɋǟ ǥǟɀȹ ƎǪȞǩ Ɣȱǟ ǦȥǼȾǪȆƫǟ  ǟǿȿǻ ǦȥǼȾǪȆƫǟ ǧǠȝǠȖȪȱǟ ǼɅǼƠȿ ǦȹǠȮƫǟ ȸȶȒǩ ǼɅǼǶǪȱǠǣ

ǟǻǼƮǤƫǟ ȨɅȀȦȱøȭ ȨɅɀȆǪȱǟ ǦɆȲȶȝ Ž ǧǠȞɆǲøȺƫǟ ǦȹǠȮȵ ȸȵ ǒȂøȺǪȱ ǦɆȱǔȭȿ ǰǪø ȸȵ ǒȂǱ ǾɆȦ

ȣǟǼȾøøǪȅǟǦɆȪɅɀȆǪȱǟ ǧǠȝǠȖȪȱǟ "2.

5-ǦɆȞɆǤȱǟ ǦȲǣǠȪƫǟ ǒǠŒǙ :Ȟȱǟ ǦȪȥǟɀƞ ɄȾǪȺǩȿ  ȯɀȎƩǟ Ž ȜɆǤȱǟ ȰǱǿ ǴƱ ǟǽǚȥ ÛɄȲȞȦȱǟ ǒǟȀȊȱǟ ȸȝ ȰɆȶ

 ȰɆȶȞȱǟ ǦȪȥǟɀȵ ƂǙ Ȭȱǽ ɃǻǘɆȅ ÛɄȞɆǤȱǟ ǬɅǼƩǟ ǧǠɆǝȂǱ ȸȵ ǦɆǝȂǱ Ȱȭ ɂȲȝ ȰɆȶȞȱǟ ǦȪȥǟɀȵ ɂȲȝ

 ǦɆȞɆǤȱǟ ǦȲǣǠȪƫǟ ǒǠŒǙ ȧȀȕ ǻǼȞǪǩȿ ÛȜɆǤȱǟ ȰǱǿ ǬɅǼǵ ȸȵ ɄǝǠȾȺȱǟ ǒȂƨǟ ɂȲȝ ) ǦȪɅȀȕȿ ÛȀɅȀȪǪȱǟ ǦȪɅȀȕ

Ǚ ǦȪɅȀȕ ÛȷɀȮɅ ȣɀȅ Ǡȵ ȏǟȀǪȥɋǟɋǟ ǦȪɅȀȕȿ ǿǠɆǪǹ ǦȪɅȀȕȿ ǦȹǿǠȪƫǟ ǦȪɅȀȕ ÛǼɆǵɀȱǟ ȏǟȀǪȝ

ȌɆǺȲǪȱǟ**، ǦȪɅȀȕ ȳǟǼǺǪȅǟ ǦȪɅȀȕ ÛȤȕǟɀȞȱǟ ȀǪȉǟǒǟȀȊȱǟ ǢȲȕ ǦȪɅȀȕȿ ȷɇǟ .(  

6- ȜɆǤȱǟ ǒǠŒǙ ǦȲǵȀȵ )ɄȞɆǤȱǟ ǿǟɀƩǟ ȰȦȩ:( ǢȪǩȀƫǟ ɃȀǪȊƫǟ ǦȪȥǟɀȵ ǠȾɆȥ ȴǪɅ ǦɆȞɆǤȱǟ ǦȲǵȀƫǟ ȻǾȽ 

Ȳȅ ȸȵ ȜɆǤȱǟ ǡȿǼȺȵ ȼȱ ǯȿȀɅ Ǡȵ ǒǟȀȉ ɂȲȝ ɀȽ ȿǕ ÛǿǠȮȥǕ ȿǕ ǧǠȵǼǹ ȿǕ ȜǙ ɃȀǪȊƫǟ ȸȵ ɄȲȞȥ ȳǟȂǪȱ

ǒǟȀȊȱǠǣ ȀȖǣ ɄȞɆǤȱǟ ȏȀȞȱǟ ȳǼȩ ǟǽǚȥɅɋǟ ǦƨǠȞȵ ȜɆǤȱǟ ȰǱǿ țǠȖǪȅǟȿ ǦǤȅǠȺȵ ǦȪ ǠȽƘǮɅ Ɣȱǟ ǧǠȑǟȀǪȝ

ǦǤȅǠȺȵ ǦȪɅȀȖǣÛȱ ȼɆȥ ǢȡȀɅ Ǡȵ ƂǙ ȯɀȍɀȱǟ ȴǪɆȅ Ǫ ÛǥǼȭǘȵ ǦǲɆǪȹ ǴǤȎɋǟȿȯǠȎǩ ȀȉǠǤƫǟ ɄȎǺȊȱǟ 

ȼȺȮƹ ȷǕ ȼȹǖȉ ȸȵ ƙȥȀȖȱǟ ƙǣ ǼɅǼƠ ȸȵ Ǚ ɄȖȞǩ ǳǠǪǩ Ɣȱǟ ǦɅǿɀȦȱǟ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟȿ ǒǟȀȊȱǟ ȯǠȶǪǵ

 ǦȪȦȎȱǟ ƂǙ ȯɀȍɀȱǟ ǦɆȲȶȝȿ ÛȼȑǟȀȡǕ ȳǼƸ Ǡƞ ȼǤɆȱǠȅǕ ȀɅɀȖǪȱ ǦȍȀȥ ȜɆǤȱǟ ǡȿǼȺƫ)ɄȞɆǤȱǟ ǿǟɀƩǟ ǒǠŒǙ (

ǦȵƎƫǟ ǻɀȪȞȱǟ ȿǕ ǒǟȀȊȱǟ ȀȵǟȿǕ ɂȲȝ ɃȀǪȊƫǟ ȜɆȩɀǪǣ ȁȂȞǩ ȷǕ Ǣƶ.  

*-  ȸȵ ǻɀȾƨǟȿ ǦȖȊȹɉǟ ǦȥǠȭ ȼȱɀǵ ǿɀǶȶǪǩ ɃǾȱǟ ȬȲȾǪȆƫǟ Ȭȱǽ ɀȽ ȿ ɄǱǿǠƪǟ ȷɀǣȂȱǟ ȜǝǠȉ ɀȽ Ǡȶȭ ȸǝǠǣȂȱǟ ȸȵ ȷǠȝɀȹ ǼǱɀɅǕ ȨɆȪƠ ȰǱ

 Ž ȻȂɆȦƠȿ ȼǩǠǤȡǿǙȱǟ ǠȵǕ ÛǦȆȅǘƫǟ ǠȾǲǪȺǩ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ǒǠȺǪȩ ǻǟȀȥɉǟȿ ȳǠȆȩɉǟȿ ǧǟǿǟǻɋǟ ȜɆƤ Ž ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ȰȶȊɆȥ ɄȲǹǟǼȱǟ ȷɀǣȂ

ɋ ȐȞǤȱǟ ȴȾȒȞǣ Ȝȵ ȷɀȲȵǠȞǪɅ ȸɅǾȱǟȯǠȶȝɉǟ ȁǠƱ.  
1-ǻ .ÛɄǝǠȖȱǟ ȷǠȖȲȅ ȴɆǲǵ ȤȅɀɅ ǻ.ɃǻǠǤȞȱǟ ȃǠǣǻ Ƀȁɀȥ ȴȉǠȽÛ "ȷɀǣȂȱǟ ǧǠȩɎȝ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 60 .  
2-Ȁȵ ǦƤȀǩ ÛȷȿȀǹǓȿ ȈɅǻ ȿǻǿǠȹɀɆȱǟ ȤɆȱǖǩ  ÛȸɅǼȱǟ ǼȞȅ ȷǟȿ"ȯǠȞȦȱǟ ȨɅɀȆǪȱǟ"ÛȀȊȺȲȱ ȳɀȲȞȲȱ ǦɆǣȀȞȱǟ ǿǟǼȱǟ Û  ÛȷǠȺǤȱ2009ȓ Û1ȋ Û273.

**-ȌɆǺȲǪȱǟ ǦȪɅȀȕ:ǒǟȀȊȲȱ ȰɆȶȞȱǟ ɂȞȆɅ Ƙǹɉǟ Žȿ ȌǺȲȵ ȏȀȝ Ž ǠȞȵ ȜȥǠȺƫǟ Ȱȭ Ȝȶƛ ȜǝǠǤȱǟ ȳǠɆȩ ƗȞǩ .  
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Ȳȝ ȜɆǤȱǟ ǡȿǼȺȵ ǢȲȢǪɅ ȷǕ Ǣƶ Ǡȶȭɋǟ ɂǧǠȑǟȀǪȝ***ȐȞǣ ȬȲȾǪȆȶȲȱ ƘǮǩ Ǽȩ Ɣȱǟ ɋǟǧǠȑǟȀǪȝ

ǦȞȲȆȱǟ ȸȝ ǧǠȵɀȲȞƫǟ ȸȵ ǼɅȂƫǟ ƇǼȪǪǣ Ȭȱǽ ȨȪǶǪɅȿ ÛǦȞȲȆȱǟ ɂȲȝ.  

ȿɋǟ ǦƨǠȞȵ Ž ȯǠȞȦȱǟ ǡɀȲȅɉǟ țǠǤǩǙ ȤȩɀǪɅ ǢȪǩȀƫǟ ɃȀǪȊƫǟ ǢȹǠǱ ȸȵ ǥǿǠǮƫǟ ǧǠȑǟȀǪȝ

ǒǠȢȍɌȱ ǟǼȞǪȆȵ ȜɆǤȱǟ ǡȿǼȺȵ ȼɆȥ ȷɀȮɅ ɃǾȱǟ ɁǼƫǟ ɂȲȝÛȎɅ Ǡȵ ȰȮȱ  ȸȵ ǢȪǩȀƫǟ ɃȀǪȊƫǟ ȸȝ ǿǼ

 ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǼȝǠȆɅ ǟǾȽȿ ÛǧɍǗǠȆǩ ȿǕ ȰȞȥ ǻȿǻǿǙ ɃȀǪȊƫǟ Ȥȩɀȵ Ž ȤȞȒȱǟ ȓǠȪȹ ȣǠȊǪȭ

ǢȪǩȀƫǟÛ ȳǠƢǙ ǦɆȲȶȝ ǯǠǪƠȿ ÛȼȝǠȺȩǙȿ ȼȱ Ʉȭǟǿǻɋǟ ƁǠȞȱǟ ȧǟȀǪǹǟ ǠƬɎǹ ȸȵ ȸȮƹ Ɣȱǟ ǧɍǠŎǟ ǦȥȀȞȵȿ 

ǧǟǿǠȾȵ ƂǙ ǒǠȪȲȱǟÛǒǠȪȲȱǟ ȳǠƢǙ ǦȲǵȀȵ ȁƎǩȿ   ǠȵǼȺȝ"ǩ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ƙǣ ǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ȰȎ

 ǡȿǼȺȵ ȷǕ ƗȞɅ ǟǾȽȿ ÛǦɅǿǠǲǪȱǟ ǦȪȦȎȱǟ ȳǠƢǚǣ Ƙǹɉǟ ǼȾȞǩ ȿǕ ȳǟȂǪȱǟ ǦȱǠǵ ƂǙ ǢȪǩȀƫǟ ɃȀǪȊƫǟȿ

 ǧǠȞɆǤƫǟǙ ǨȲȍȿǕ ǦǤɆȕ ǦɆƶȿȀǩ ǟǻɀȾǱ ȳǼȩ ȷǕ ǼȞǣ ǒǟȀȊȱǟ ɂȲȝ ȼǪȪȥǟɀȵȿ ɃȀǪȊƫǟ țǠȺȩǙ țǠȖǪȅ

ȀȮǤȵ ȰȮȊǣ ǒǠȪȲȱǟ ȳǠƢǙ ǦȱǠǵ ƂǙ ƙȥȀȖȱǟ"1.

ǦƨǠȞȵ ȸȮƹ ȼɆȲȝȿǙ ȷǕ ǼƱ ǬɆǵ ÛǒɎȶȞȱǟ ǧǠȑǟȀǪȝȏǟȀǪȝɋǟ"  ȷɀǣȂȱǟ ȻǾǺǪɅ Ȥȩɀȵ ɀȽ

 ȏȀȞǩ ǦȵǼǹ ȿǕ ǰǪȺƫ ȼǤȹǠǱ ȸȵ Ȑȥǿ ȿǕ ÛȰȒȥǕ ǠɅǟȂȵ ȼǶȺƹ ȀǹǓ Ȥȩɀȵ ɂȲȝ ȯɀȎƩǟ Ž ȼȺȵ ǦǤȡǿ

ȼǤȲȖȵ ȼȱ ȨȪƠ ɍ ǠŒǕ ȀȞȊɅȿ ÛȼɆȲȝ"2¡ɋǟ ǦƨǠȞƫ ǠȾȝǠǤǩǙ ɄȢǤȺɅ Ɣȱǟ ȧȀȖȱǟ ȴȽǕȿȿ ǼȞǣ ǧǠȑǟȀǪȝ Ȝȑ

 ǻȀȦȱǟǧǟǿǠǤǪȝǙǦɆȞɆǤȱǟ ǥǼȝǠȪȱǟ :  

ǟ-ǴɅȀȎȱǟ ɄȦȺȱǟ ǦȪɅȀȕ :ɋǟ ȷɀȮɅ Ɣȱǟ ǦȱǠƩǟ Ȝȵ ǢȅǠȺǪǩ  ÛǴɆǶȍ ȃǠȅǕ ɂȲȝ ȴǝǠȩ Ƙȡ ǠȾɆȥ ȏǟȀǪȝ

 ǰȵǠȹȀǣ ǒǟȀȉ ȸȵ ȰɆȶȞȱǟ ɂȲȝ ǻɀȞǩ Ɣȱǟ ǿǟȀȑɉǠȭ ǻȀȲȱ ȴɆȲȆȱǟ ǡɀȲȅɉǟ ɄȽ ǥȀȉǠǤƫǟ ǦǵǟȀȎȱǟ ǠȺȽȿ

 Ž ǠƬ ǻɀǱȿ ɍ ǿǟȀȑɉǟ ȬȲǩ ȷǕ ƙǵ Ž ɄǵǠɆȅȀȵɉǟ ǦȪɆȪǵ.  

ǡ-ǴɅȀȎȱǟ Ƙȡ ɄȦȺȱǟ ǦȪɅȀȕ :ǦȪɅȀȖǣ ȣȀȞǩ  "ȴȞȹ....ȸȮȱȿ "ȦȭǕ ȸȵ ɄȽȿǖ ɂȲȝ ǻȀȱǟ Ž ȧȀȖȱǟ 

ǧǠȑǟȀǪȝɋǟ"3 ǬɆǵ ÛȀȞȊɅ Ž Ȩǵ ɂȲȝ ȼȹǖǣ ȰɆȶȞȱǟ ȜǝǠǤȱǟ Ǚ ɂȲȝ ǠȺȽȿ ÛȼǤȹǠǱ ƂǙ ȼǤȆȮɆȥ ȼȑǟȀǪȝ

 ȷǕ ȜǝǠǤȱǟǠȵ ǡɀȎɅȖǹ ɂȲȝ ȯǼɅ ǖǟ ɋ ȏǟȀǪȝ ǦǲɆǪȹ ǫǼǵ ȻǿǠǤǪȝǠǣɁȀǹǕ Ȱȵǟɀȝ.   

*** -ɋǟ Ǡȵ ǧǠȵǼƝ ȿǕ ȜɆǤȱǟ ȓȿȀȊǣ ȿǕ ȀȞȆȱǟȿ ǦȵǼƪǟȿ ǦȞȲȆȱǠǣ ȔǤǩȀǩ ǧǠȑǟȀǪȝȜɆǤȱǟ ǼȞǣ ...ƀǟ.  
1-ǻ .ǻ ÛɄǝǠȖȱǟ ǼȵǠǵ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǦȲȵǠȮǪƫǟ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ :ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ" ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ143.
2-ǻ  . ÛɄȲȝ ƙȆǵ"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ135 .
3-ǻ  . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û323 .
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ǯ-ȐɅɀȞǪȱǟ ǦȪɅȀȕ : ǧǠɅȀȢƫǟ ȸȵ ȼȱ ȳǼȪɅ ȼȺȮȱȿ ÛǠȵǠƢ ȰɆȶȞȱǟ ȼȱɀȪɅ Ǡȵ ǦǶȎǣ ȜǝǠǤȱǟ ǠȾɆȥ ȣȀǪȞɅ 

 ǧǠȩɀȞȵ ȸȵ ȏǟȀǪȝɍǟ ȷɀȶȒȵ ȧɀȦɅ Ǡȵ ǦɆȞɆǤȱǟ) ȰǮȵȏǟȀǪȝǟȸȶǮȱǟ ɂȲȝ ȰɆȶȞȱǟ (Û ƂǙ ȜǝǠǤȱǠǣ ȜȥǼɆȥ 

ǒǟȀȊȱǟ ƂǙ ȼȞȥǼɅ ȣɀȅ ɃǾȱǟ ȸȶǮȱǟ ȧɀȦǩ ǒǟȀȊȲȱ ǧǠɅȀȢȵ ƇǼȪǩ.  

ǻ-ȰɅɀǶǪȱǟ ǦȪɅȀȕ :Ʒ ɋǟ ȜǝǠǤȱǟ ȯɀȊȺƫǟ ǦȱǠƩǟ ȷǕ ȰɆȶȞȲȱ ȸȽƎɅ ɃǕ ǦɅȂȵ ƂǙ ȏǟȀǪȝǖ ǥȼȑǟȀǪȝɋ     

 ǠŒɉ ɎɅɀȕ ǠȾɆȲȝ ǻȀȱǟ ȷɀȮɅ ǟǼǱ ǦȲɅɀȕ ǰȵǠȹƎȱǟ ǥǼȵ ȯǠǮȵ ÛǦȞȲȆȲȱ ȼǝǟȀȉ ǥǿȿȀȑ ƂǙ ɀȝǼǩ Ɣȱǟ ɄȽ

 ǦǣɀȲȖƫǟ ǦǵǟȀȱǟ ȀȥɀǩȿɉɎǮȵ ǦǱȀȦȱǟȿ ȼɆȥȀǪȱǟ ǰȵǟȀǣ ȸȵ ǰȵǠȹƎȱǟ ȷ.  

Ȼ-ɋǟ ǦȪɅȀȕ ǡǟɀǲǪȅ:ǩȿ  ǻȀȱǟ ǠȾȺȝ ǦǣǠǱɋǟ Ž ȷɀȮɅ ȰɆȶȞȲȱ ǦȲǞȅɉǟ ȸȵ Ǧȝɀȶƭ ȼɆǱɀǩ ɂȲȝ ȳɀȪ

 ɂȲȝǙ ÛȼȑǟȀǪȝ Ɣȱǟ ǦɅǿǠȒƩǟȿ ǦɆȺɅǼȱǟ ǼɆȱǠȪǪȱǟ ȳǠȚȹȿ Ǡŏ ȀȮȦɅ Ɣȱǟ ǦȪɅȀȖȱǟȿ ɃȀǪȊƫǟ ȫɀȲȅ ǦȥȀȞȵ ȷǙ

 ǡǠǤȅǕ ƘȆȦǩ ɂȲȝ ȜɆǤȱǟ ǡȿǼȺȵ ǼȝǠȆɅ ȷǕ ȸȮƹ ǠȆɆǝǿ ɎǹǼȵ ƎǪȞɅ ȼǪɅǻȿǼƮȿ ɃȀǪȊƫǟ ǠȾȲȶƷ

ɋǟǧǠȑǟȀǪȝǦǤȅǠȺƫǟ ǦȪɅȀȖȱǠǣȿ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ȏǟȀǪȝǟ Ȱȭ ɂȲȝ ǻȀȱǟ ǡɀȲȅǕ ȀɅɀȖǩ ƃǠǪȱǠǣȿ Û.  

ȯǠǮȵ : ÛǠɆȱǠȝ ȷɀȮɅ ǒǟȀȊȱǟ ǿǟȀȩ ȸȵ ȫǿǼƫǟ ȀȖƪǠȥ ȸȶǮȱǟ ǦȞȦǩȀȵ ǦǱȿȀƫǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ǨȹǠȭ ǟǽǙ

ǟ ǢȹǠƨǟ ȜɆǤȱǟ ȰǱǿ ȴȾȥ ǟǽǚȥ ÛȬȱǽ ȸȝ ȴǱǠȺȱǟ ȀȖƪǟ ȐɆȦơ ȯȿǠƷ ǢȪǩȀƫǟ ɃȀǪȊƫǠȥ ǟǾƬȿ ɄȆȦȺȱ

ɋǟ ȫɀȲȆȲȱɋ ǢȪǩȀƫǟ ɃȀǪȊƫǟ ȰɆǱǖǩ ǢǤȅ ƘȆȦǩ ȰȾȆɅ ɄȭɎȾǪȅ ǦƨǠȞȵ ǦɆȲȶȝȿ ÛǿǟȀȪȱǟ ǽǠơ

ɋǟȜɆǤȱǟ ǿǠȆȵ ǼɅǼƠ Ž ǠɆȆɆǝǿ ǟǿȿǻ ǢȞȲǩ ǧǠȑǟȀǪȝ.  

7-ȜɆǤȱǟ ǼȞǣ Ǡȵ ǦȞǣǠǪȵȿ ȴɆȲȆǪȱǟ  : ȀǹǓ ɄȽȿ ÛɃȀǪȊƫǟ ƂǙ ȜǝǠǤȱǟ ȸȵ ǥǟȀǪȊƫǟ ȜȲȆȱǟ ǦɆȮȲȵ ȰȪȺǣ ȴǪɅȿ

ɆȞɆǤȱǟ ǦɆȲȶȞȱǟ Ž ǥɀȖǹ ƂǙ ǥɀȖǹ ɃǕ Ž ǳǠǲȺȱǟ ɃǻǘɅȿ ÛǠȾɆȲǩ Ɣȱǟ ƂǙ ǻɀȪǩ ȼȺȵ ǥɀȖǹ Ȱȭȿ Ǧ

ǠɆȲȭ ǦɆȞɆǤȱǟ ǦɆȲȶȞȱǟ ǳǠƱ ƃǠǪȱǠǣȿ ÛǠȾɆȲǩ Ɣȱǟ ǧǟɀȖƪǟ Ž ǳǠǲȺȱǟ.  

 ȼȵǟȂǪȱǟȿ Ǡŏ ȻǼȝȿ Ɣȱǟ ǦȞȲȆȱǠǣ ǦȪȲȞǪƫǟ ǧǠȵǼƪǟ ǦȥǠȮǣ ɃȀǪȊƫǟ ǼɅȿȂǪǣ ȜɆǤȱǟ ǡȿǼȺȵ ȳɀȪɅ

ȝǠȺȪȱǟ ȁȂȞɅ ȷǕ ȼɆȲȝ Ǣƶ Ǡȶȭ Ûȼȱ ǠȾƹǼȪǪǣɋǟ Ǧ  Ȭȱǽȿ ÛǦȞȲȆȲȱ ȼǝǟȀȉ ǼȞǣ ɃȀǪȊƫǟ ǠŒɀȭ Ɣȱǟ ǦɆǣǠƶ

 ȴȝǼǩ ǠŒǖȉ ȸȵ ǦɅȂɅȂȞǪȱǟ ǦɆȲȶȞȱǟ ȷǕ Ƙȡ ÛɃȀǪȊƫǟ ȼȪȪǵ ɃǾȱǟ țǠǤȉɋǟȿ ǠȑȀȱǟ ɁǼȵ ǦȥȀȞȵ ƂǙ ɃǻǘɅ

 Ž ȜɆǤȱǟ ȰǱǿ ȼǣ ȳɀȪɅ ɃǾȱǟ ǼȾƨǟȿ ÛȼȺȽǽ Ž ǠȾǪɆǤǮǩȿ ǦȞȲȆȱǟ ȸȝ ɃȀǪȊƫǟ ǠŒɀȭ Ɣȱǟ ǦɆȺȽǾȱǟ ǥǿɀȎȱǟ

Ʈ ǦȲǵȀƫǟ ȻǾȽɋǟ ǦȱȿǠ ǠȾƶȿȀǩ ǼȺȝ ǦȞȲȆȲȱ ȼǝǟȀȉ ȸȵ ɃȀǪȊƫǟ ǠȽǠȺǱ Ɣȱǟ ǦǶǱǠȺȱǟ ǥƎƪǠǣ ǦȹǠȞǪȅ

ȿ ÛǦȵǠȞȱǟ ǧǠȩɎȞȲȱ ǰȵǠȹȀǣ ȼȆȦȺȱ ǿɀȖɅ ȷǕ ǡȿǼȺȶȲȱ Ǽǣ ɍ Ƙǹɉǟ Žȿ ÛƙǤȪǩȀȵ ȸɅȀǪȊƫǕ ƗǤɅ ȷ

ƙȥǼȾǪȆƫǟ ƙȮȲȾǪȆƫǟ ɁǼȱ ǡɀȡȀȵȿ ǢǤƮ ǿɀȎǩ ǫǼƷ ɄȮȱ ǦȞȲȆȱǟ ȸȝ ǠɆǩǟǽ ǟǿɀȎǩ.  
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ƆǠǮȱǟ ǬǶǤƫǟ : ȸɅɀȮǩ Ž ǧǠȞɆǤƫǟ ȀɅǼȵ ǧǠɆȱȿǘȆȵǙȜɆǤȱǟ ǧǠɆƟǟȀǪȅ.  

 ȨɆȪƠ Ž ǿɀȲǤǪǩ ȜɆǤȱǟ ƃȿǘȆȵ ǧǠǤǱǟȿ"ǕǧǠȞɆǤƫǟ ȸȵ ȸȮư ǿǼȩ Ǝȭȸȵ ǦȺȮư ȤɆȱǠȮǩ Ȱȩǖǣ ȯɎǹ

ǙǦȆȅǘƫǟ ǧǠǲǪȺȵ ɄȪȲǪȵ Ȝȵ ǦɅǿǠƟ ǦȩɎȝ ǦȵǠȩǙȿ ȴőǟǼǵȿ ȨȕǠȺȵ Ž ȜɆǤȱǟ ȯǠǱǿ ǻɀȾƨ ǼɆǱ ǿǠȶǮǪȅ"1.

ȯȿɉǟ ǢȲȖƫǟ :ɋǟǪȹɋǟ ȸɅɀȮǩ ƂǙ ȣǟǼȽɉǟ Ȝȑȿ ȸȵ ȯǠȪǧǠɆƟǟȀǪȅ.  

ɍȿǕ :ȿ ǧǠȞɆǤƫǟ ȀɅǼȵ ǦȦɆșȿǕȴȾǪɆƵǕȿ ȜɆǤȱǟ ȯǠǱǿ ǿǟȿǻ.

 ǧǠȞɆǤƫǟ ȀɅǼȵ ǦȦɆșȿ ƎǪȞǩ"ɉ ǦɅɀɆǵ ǦȦɆșȿ ȯǠȝ ȯǼȞȵ ȨɆȪƠ ɂȲȝ ȔȪȥ ȀȎǪȪǩ ɍ ȼǪȦɆșȿ ȷ

ǦȭȀȉ ɃǕ ȰȮɆȽ ȸȵ ǕȂǲǪɅ ɍ ǒȂǱ ƎǪȞǩ ǠȾȺȮȱȿ ǧǠȞɆǤƫǟ ȸȵ"2.

ǠȺȎȱǟ ȰǱǿ ǻǿɀȥ ɃȀȺȾȥ ɃǾȱǟ ȀɅǼƫǟ Ȭȱǽ ɀȽ ȼɅǼȱ Ȥșɀȵ ȴȽǕ ȷǖǣ ȸȵǘɅ ȷǠȭ ȴɆȚȞȱǟ Ǧȝ

 ȼȆȦȹ țȿȀȊƫǟ ȸȵ ƘǮȮǣ ȴȽǕ ǟǾȽȿ ÛȴȾȾǱɀɅȿ ǻǟȀȥɉǟ ȀɅǼɅ ȤɆȭ ȣȀȞɅɉɃǕ ǳǠƱ ȷ ȤȩɀǪɅ ǦȆȅǘȵ

ɂȲȝȉ ǥǿǟǻɋ ȰɅǼǣ ǼǱɀɅ ɍ ǧǠȞɆǤƫǟ ȯǠƭ ɄȦȥ ȼǩǿǟǻǙ ȷɀȱɀǪɅ ȸɅǾȱǟ ǻǟȀȥɉǟ øøø ǠȵǕ ÛǻǟȀȥɉǟ ȷȿǘ

Ǖ ȜɆǤȱǟ ȯǠǱǿ ǿǟȿǻǢȆǵ ȱǟ ȜɆǤȱǟ ǦȦɆșɀȱ ǦǮɅǼƩǟ ǥȀȚȺ ɄȽȾǱɀƫǟøǱǠƩ Ǧøø ȰɆȶȞȱǟ ǧǠǤȡǿȿ ǧǠɆ

 ǢȪǩȀƫǟȿǿǟȿǻǕ ȌǺȲǪǩȴȽ ɄȲɅ Ǡȶȭ:3

- ǧɍǠƭȿ ǦȪɅȀȕȿ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǠǣ ȰɆȶȞȱǟ ȤɅȀȞǩ Ǚ ȬȲȾǪȆƫǟ ȴɆȲȞǩ Ž ȴȽǠȆɅȿ ÛǠȾȵǟǼǺǪȅ

ȼǪȵǼǹ ȿǕ ȼǪȞȲȆǣ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞƫǠǣ ȻǼɅȿȂǩȿ.  

- ǼɅǼƠ ǢȲȖǪɅ ǒɎȶȞȱǟ ǧɎȮȊȵ Ȱǵ  ȸȝ ȼǮƜȿ ȼǩǠɆǱǠǵ ȫǟǿǻǙ ɂȲȝ ȼǩǼȝǠȆȵȿ ȰɆȶȞȱǟ ǧǠǱǠǵ

 ɂȲȝ ȼǩǼȝǠȆȵȿ ÛǠȾȝǠǤȉɋ ǦǤȅǠȺƫǟ ȰǝǟǼǤȱǟǙɋ ȰǝǟǼǤȱǟ ȴɆɆȪǩ ǦɆȲȶȝ ǒǠȺǭǕ ǢȅǠȺƫǟ ȰɅǼǤȱǟ ǿǠɆǪǹ ǿǠɆǪǹ

ǦɆǝǟȀȊȱǟ ȼǩǟǿǼȩȿ ȼȩǟȿǽǕȿ ȼǩǠǤȡȀȱ ȜǤȊƫǟȿ ȨȪǂǟ ǠȾȺȵ ǢȅǠȺƫǟ.  

- Ǚɋǟ ȳǼȝȿ ǦɆȞɆǤȱǟ ȼǪȦɆșȿ ǒǟǻǕ Ž ǥǼɅǼǱ ȧȀȕ ǿǠȮǪǣǦɅǼɆȲȪǪȱǟ ȧȀȖȱǠǣ ǒǠȦǪȭ.  

-ǻ  . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ185 . 1

2- ǻ .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ: ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɎȽ ǿǟǻ Û2001ȓ Û1ȋ Û2.
3-ǻ  .ɃȀȮȆȞȱǟ ȀȭǠȉ ǼƥǟÛ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȭǽ ȨǤȅ ȜǱȀȵ Ûȋ ÛȻȀ55ȣȀȎǪǣ Û.  
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- ȸȵ Ǖ ȄɆȅǠǵǖǣ ȼǩǠȞȩɀǩȿ ǦɆȎǺȊȱǟ ȻǻɀȾǱ ȯɎǹ ȸȵ ƘɆȢǪȱǟ ɂȲȝ ǒɎȶȞȱǟ ȂɆȦƠ ȜɆǤȱǟ ȯǠǱǿ ǿǟȿǻ

 ɂȲȝ ȰȶȞȱǟȿ ǒɎȶȞȱǟǙȂɆȦǶǪȱǠǣ ȼǪȱǠȶǪȅ.  

-ɋǠǣ ȜɆǤȱǟ ȰǱǿ ȳɀȪɅǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦɆȥǠȮȱǟȿ ǦȪɆȩǼȱǟ ǧǠȵɀȲȞƫǠǣ ȴȽǻȿȂɆȱ ǒɎȶȞȱǠǣ ȯǠȎǩ.  

-ƶȿ ɂȎȪǪɅ ǬǵǠǤȱǟ ȿ ȧɀȆȱǟȿ ǒɎȶȞȱǟ Ȍơ ǰǝǠǪȹ ȌȲǺǪȆɆȱ ǠȾȲȲƷ ǠȹǠɆǵǕȿ ǧǠȹǠɆǤȱǟ ȜȶǙ ȼǩǠȽǠƟ  

ǠȾɆȥ ȰȶȞɅ Ɣȱǟ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ Ž.  

- ǦɆȞɆǤȱǟ ȼǪȪȖȺȵ Ž ǧǠȞɆǤȶȲȱ ǦȞȩɀǪƫǟ ǧǟȀɅǼȪǪȱǟ Ȝȑȿ Ž ȜɆǤȱǟ ȰǱǿ ȴȽǠȆɅ ǬɆǵ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ 

ɉɋǠǣ ȼȱ ǴȶȆɅ ȻȂȭȀȵ ȷȧɀȆȱǠǣȿ ǒɎȶȞȱǠǣ ȀȉǠǤƫǟ ȫǠȮǪǵ.  

- ɋǟ ƇǼȪǩǧǠǲǪȺƫǟ ȀɅɀȖǩȿ ȰɅǼȞǩ ȯɀǵ ȨɅɀȆǪȱǟ ǥǿǟǻɋ ǦȵȁɎȱǟȿ ǦǤȅǠȺƫǟ ǧǠǵǟȀǪȩ.

źɇǟ ȸȵ ȜǤȺǪȥ ȜɆǤȱǟ ȰǱǿ ǦɆƵǕ ǠȵǕ:1

- ǧǠɅȀǪȊƫǟȿ ǯǠǪȹɋǟ ȴǪɅ Ȼǒɀȑ Ž ɃǾȱǟȿ ȜȩɀǪƫǟ ǧǠȞɆǤƫǟ ȴǲƜ ǘǤȺǪȱǟȿ ȧɀȆȱǟ Ǧȅǟǿǻ Ž ȴȽǠȆɅ

ȵ Ž ȴȮǶǪƫǟ ȰȵǠȞȱǟ ɀȾȥ ǦɆȱǠǪȱǟ ȯǠȶȝɉǟ ȸȵ Ȭȱǽ ɀƲȿǦȖȊȹɉǟ ȴȚȞ.  

- ǒɀȑ Ž ǦȞȲȆȱǟ ȀɅɀȖǩ Ž ȴȽǠȆɅ ǙǦɆǱǿǠƪǟ ǧǠɅǼǶǪȱǟȿ ǦȆȥǠȺƫǟȿ ȬȲȾǪȆƫǟ ǧǠǱǠɆǪǵ.

-ǦɆȱǠǪǪƫǟ ǧǟǿȿǼȱǟ ȰɅɀȶǪȱ ǦȱɀɆȅ ƂǙ ǠȾȲɅɀƠȿ ǧǠǲǪȺƫǟ ȜɆǣ Ž ɄȆɆǝǿ ǿȿǼǣ ȴȽǠȆɅ .  

 -ɀȶǪȱ ɄȆɆǝȀȱǟ ǿǼȎƫǟ ȰǮƢ Ɣȱǟ ǒɎȶȞȱǟ ɁǼȱ ǦȭȀȊȱǟ ǧǠȪǶǪȆȵ ȰɆȎƠ Ž ɄȆɆǝǿ ǿȿǼǣ ȴȽǠȆɅ  ȰɅ

ǦȖȊȹɉǟ.  

 -ɄȆȥǠȺǪȱǟ ǦȭȀȊȱǟ Ȝȑȿ ƘɅǠȞȵȿ ȄɆɅǠȪȵ ȸȵ ƎǪȞɅ  ǧǠɆȍɀǩȿ ǧǟǻǠȉǿǙȿ ǧǠȵɀȲȞȵ ɄȖȞɅȿ  ȀɅɀȖǪȲȱ

ƙȆǶǪȱǟȿ.  

-ȥ ǟǾȱ ǒɎȶȞȱǟ ȳǠȵǕ ǦȭȀȊȱǟ ǦȾǱǟȿ ƎǪȞɅ ǚǦȺȆǵ ɄȾȥ ǠȺȆǵ ȷǠȭ ȷ.  

ǠɆȹǠǭ:ǟ ɋɋǟ ȸɅɀȮǩ ƂǙ ȣǟǼȽɉǟ Ȝȑȿ ȸȵ ȯǠȪǪȹǧǠɆƟǟȀǪȅ.    

1- ȣǟǼȽɉǟ Ȝȑȿ:Ơ ǦɅǟǼǣ ǦȖȪȹ ɄȽȿȿ ǧǠȅǠɆȅ ǼɅǼǙ ȳɀȪɅȿ ÛȜɆǤȱǟ ǦɆȹǟȂɆȵȿ ǧǠɆƟǟȀǪȅ

 ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȣǟǼȽǕ ǼɅǼǶǪǣɋǠǣȫǟȀǪȉƂǙ ȣǟǼȽɉǟ ȻǾȽ ȴȆȪǩȿ ǧǠȞɆǤƫǟȿ ȨɅɀȆǪȱǟ ȀɅǼȵ Ȝȵ :

ǟ- ǦɆȶȮȱǟ ȣǟǼȽɉǟ: ÛɁȀǹɉ ǥȀǪȥ ȸȵ ǠȾɆȥ ȀȚȺȱǟ ǥǻǠȝǙȿ ǠȽǼɅǼƠ ȴǪɅ ȰǱɉǟ ǥƘȎȩ ȣǟǼȽǕ ɄȽȿ 

Ȟȵ ǦȶɆȩ ȿǕ ȴǲǵ ȿǕ ȴȩǿ ȨɆȪƠ ƂǙ ȣǼőȿƂǙ ǟǾȽ ȜȥǼɅȿ ǧǠȞɆǤƫǟ ȸȵ ǦȺɆ:  

-ǧǠȞɆǤƫǟ ȸȵ ƙȞȵ ȴȩǿ ȨɆȪǶǪǣ ǦɆƜȀȱǟ ǥǻǠɅȁ .  

1-ǻ  . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ ǥǿǟǻǙ: ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ"Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ ǟÛȷǻǿɉ 2009Û 

ȋ110.  
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-ɋǟ ȧɀȆȱǟ ȸȵ ǻǼƮ ǢɆȎȹ ɂȲȝ ȯɀȎƩǟ ȿǕ ȗǠȦǪǵ.

- ǙǦȺɆȞȵ ǻȿǼǵ Ž ȜɆǤȱǟ ȤɆȱǠȮǩ ɂȲȝ ǦȚȥǠǂǟȿ ǻǼǱ ǒɎȶȝ ǡǠȆǪȭ .  

- ȨɆȪƠ Ǖ Ž ǦƵǠȆƫǠǣ ǴȶȆǩ ǥǿɀȎǣ ǧǠȞɆǤƫǟ ȸȵ ȴǲǵ ƎȭÛȼȪɆȪƠȿ ǴǣȀȱǟ ȴɆȚȞǩȴǲƩǟ ȨɆȪƠȿ 

 ǡɀȲȖƫǟ ǟǾȱȿ ÛǦȆȅǘȶȲȱ ǦȲȮȊƫǟ ɁȀǹɉǟ ǧǟǿǼȪȱǟ ƙǣ țȁɀǪɅ Ȱǣ ǢȆǶȥ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ɂȲȝ ǼȶǪȞɅ ɍ

ɂȲȝ Ǣƶȿ ÛǠőǠǲǪȺȵ ȤɅȀȎǩ ǦȆȅǘȶȲȱ ǴɆǪǩ Ɣȱǟ ȧȀȖȱǟ ǦȥǠȮǣ ȜɆǤȱǠǣ ȳɀȪɅ ȷǕ ǧǠȞɆǤƫǟ ȀɅǼȵ Ǖ ȷ

ȿ ǥǼɅǼǱ ȜɆǣ ȨȕǠȺȵ ǦȥǠȑɋ ɂȞȆɅǙ ǧǠȵǼǹȿ ȜȲȅ ƇǼȪǩȿ ǻǼǱ ǒɎȶȝ ǡǠȆǪȭǥǼɅǼǱ.  

ǡ-ǦɆȝɀȺȱǟ ȣǟǼȽɉǟ :ɄȲɅ ǠȶɆȥ ȰǮȶǪǩȿ ǦɆƶȿȀǪȱǟȿ ǦɆȞɆǤȱǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ǼɅǼǶǪǣ ȨȲȞǪǩȿ :  

-ǦȞȲȆȱǟ Ȝȵ ȰȵǠȞǪȲȱ ǒǠȖȅɀȱǟ Ȝȥǻ .  

-ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɎȶȞȱǟ ɁǼȱ ȰɆȒȦǩ ǒǠȊȹǙ .  

-ǧǠǲǪȺƫǟ ǰɅȿȀǩȿ ȸɅȂơ Ž ƙȝȁɀƫǟ ȷȿǠȞǩ ɂȲȝ ȯɀȎƩǟ .  

-Ȗǩ Ɣȱǟ ǧǟƘȢǪȱǠǣ ǒɎȶȞȱǟ ȟɎǣǙ ǦȵǼȪƫǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ɂȲȝ ǕȀ.  

-ǦȆȅǘƫǟ ƂǙ ǠȾȞȥǿȿ ǦɆȪɅɀȆǪȱǟ ǧǠȞɆǤƫǟ ȜɆȶƟ .  

-ǒǠȖȅɀȲȱ ǦɅɀȺȞƫǟ ǳȿȀȱǟ Ȝȥǿ .  

2-ǟ ȸɅɀȮǩ ɋǧǠɆƟǟȀǪȅ : ǦȥȀȞȵ ɂȲȝ ǨɆȺǣ Ɣȱǟ ǦɆƟǟȀǪȅɋǟ ȼǪȖǹ Ȝȑɀǣ ǧǠȞɆǤƫǟ ȀɅǼȵ ȳɀȪɅ

Ȇȅǘƫǟ ȣǟǼȽǕ ǥǠȝǟȀȵ Ȝȵ ǦȞȲȆȱǟ ȴƬ țǠǤǩ ȸɅǾȱǟ ƙȮȲȾǪȆƫǟ ǦȝɀȶƭǦ Û ɄȽ ȣǟǼȽɉǟȿ" ǰǝǠǪȺȱǟ

ɄȲȶȝ Ȝȩǟȿ ƂǙ ǠȾǪȱǠȅǿȿ ǦȆȅǘƫǟ ȳǠȾȵ ǦƤȀǪȱ ǠȾȪɆȪƠ ǡɀȲȖƫǟ"1 ǦɆǞɆǤȱǟ ȰȵǟɀȞȱǟ ǦȅǟǿǼǣ Ȭȱǽ ȴǪɅȿ Û

)ɋǟȬȲȾǪȆƫǟ ǦȥǠȪǭ ÛǦɆǱɀȱɀȺȮǪȱǟȿ ǦɆȥǠȪǮȱǟȿ ǦɆȝǠȶǪǱ(... țȿȀȊȶȲȱ ǦɆƟǟȀǪȅǙ ǦȅǠɆȅ ɃǕ ȴȅǿȿ Û

Ȁƶ ɃǾȱǟɁ ȜȲȆȱǟ ȸȵ ƙȮȲȾǪȆƫǟ ǧǠǤȡǿ țǠǤȉɋ ȻǾɆȦȺǩ  ȷǠȮƫǟȿ Ǩȩɀȱǟ Ž ȴǪɅ ȷǕ Ǣƶ ǧǠȵǼƪǟȿ

ǢȅǠȺƫǟ ȸȵȂȱǟȿ.  

ǠǮȱǠǭ :ǥǻǠɆȪȱǟȿ ǧǠȞɆǤƫǟ Ǧȹȁǟɀȵȿ ȧɀȆȱǟ Ž ǧǠȮɆǪȮǪȱǟ ǼɅǼƠ.  

1-ȧɀȆȱǟ Ž ǧǠȮɆǪȮǪȱǟ ǼɅǼƠ  : ƎȞɅ ǦɆǝȂǱ ȣǟǼȽǕ ǻɀǱȿ ȸȵ Ǽǣɍ ǦɆƟǟȀǪȅɋǟ ȣǟǼȽɉǟ ȟɀȲǤȱ

ȴɆȆȪǪǣ ǦɆȲȝ ȯɀȎƩǟ Ź ɄȲɆȎȦǩ ȰȶȞȱ ǦɅǠȡ ɄȽȿ ÛǦɆȮɆǪȮǪȱǠǣ ǠȾȺȝ Ǡȶȭ ÛȰǵǟȀȵ ƂǙ ǦȵǠȞȱǟ ǦȖƪǟ 

1
-Raymond, Alain Hieatart ,"La Stratégie D'entreprise", Édition science international, paris,1996,p153.
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 ȨɆȪƠ ǻȿǼǵ Ž ɄǝȂƨǟ ȣǼƬǟ ȁǠƱɍ ȳȁɎȱǟ ȸȵȂȱǟ Ȝȵ ȨȥǟɀǪɅ ȣǟǼȽɉǟ ȻǾȽ ȁǠƱǟ ȸȵȁ ȷɀȮɅ ȷǕ Ǣƶ

ɋǟ ȣǼƬǟǻǼǂǟ ȼȺȵȁ Ž ɄǲɆǩǟȀǪȅ.  

ȯǠǮȶȭȿ :ȥ ǴǣȀȱǟ ɀȽȿ ǦȆȅǘȶȲȱ ɄȆɆǝȀȱǟ ȣǼƬǟ ȨɆȪƠ ǠȹǻǿǕ ǟǽǙǚ ɄȽ ǦɆȮɆǪȮǪȱǟ ȣǟǼȽɉǟ ȷ Ɣȱǟ

ǣ ȔǤǩȀǩƫǟ ǦȦɆșɀǧǠɅȀǪȊƫǟȿ ǯǠǪȹɋǟȿ ǧǠȞɆǤ...Ǚɋǟ ȣǼȾȲȱ ǦɆȝȀȥ ȣǟǼȽǕ ɄȽȿ ÛƀɄǲɆǩǟȀǪȅÛ  

ȣǼȽ ȴȆȪɅȿ

ǢȆǵ ǧǠȞɆǤƫǟ ǠȪȥȿ ȣǼƬǟ ǟǾȽ ȴȆȪɅ Ż ÛȼȪɆȪƠ Ǣƶ ȣǼȽ ǦȪȖȺȵ ȰȮȱ ȌȎǺɆȥ ȜɆǤȱǟ ȨȕǠȺȵ 

ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǠȾȺȵ ȷɀȮǪǩ Ɣȱǟ ȜȲȆȱǟ ȳǠȆȩɉÛȼǣ ȋǠǹ ȣǼȽ ȴȆȩ ȰȮȱ ǴǤȎɅȿ Û ȴȆȩ Ȱȭ ȣǼȽȿ 

Ȃƶ ǕǟǾȮȽȿ ȣǼȽ ǧǠȞɆǤȵ ȰǱǿ ȰȮȱȿ ȣǼȽ ǦȞȲȅ ȰȮȱ ǻǼǶɆȱ ȬȱǾȭ .  

2-ǧǠȞɆǤƫǟ Ǧȹȁǟɀȵ : ǂǟ ǧǠȞɆǤƫǟ ȴǲƩ ȀɅǼȪǩ ɄȽȿ ǥȀǪȥ ȯɎǹ ǦɆȲǤȪǪȆƫǟ ǦɆȞɆǤȱǟ ǧǠȪȦȺȲȱ ȀɅǼȪǩȿ ǦȲȶǪ

 ǠŒǕ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ȣȀȞǩȿ ÛǥǻǼƮ ǦɆȺȵȁ" ȜɆǤȱǟ ǧǟǼǵȿȿ ǧǠȞɆǤƫǟ ǦȲɆȎǵ ȸȝ ǧǟȀɅǼȪǩ ȸȝ ǥǿǠǤȝ

 ǦɅǼȪȺȱǟ ǦɆȹǟȂɆƫǟ ȿǕ ǯǠǪȹɋǟ ǦɆȹǟȂɆƫ ǦǤȆȺȱǠǣ ǒǼǤȱǟ ǦȖȪȹ ǧǠȞɆǤƫǟ ƎǪȞǩȿ ÛǠȾȪɆȪǶǪȱ ǦȵȁɎȱǟ ǧǠȪȦȺȱǟȿ

ÛǦɅȀɅǼȪǪȱǟ Ȇǩ Ǡȶȭ ǦɆȞɆǤȱǟ ǧǠȪȦȺȱǟ Ž ȴȮǶǪȱǟ ȨɅȀȕ ȸȝ ǳǠǣǿǕ ɂȲȝ ȯɀȎƩǟ ɂȲȝ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ǼȝǠ

ǦɆȪɅɀȆǪȱǟ ǦȦɆșɀȱǟ Ž ȣǟȀȅɋǟ ǡǠǤȅǕ ɂȲȝ ǒǠȒȪȱǟȿ"1.

 ÛȰɅɀȶǪȱǟȿ ǯǠǪȹɋǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȀɅǼȵ ȨǩǠȝ ɂȲȝ ȜȪǩ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ǻǟǼȝǙ ǦɆȱȿǘȆȵ ȷǙ

 ȼȕǠȊȺǣ ǦȪȲȞǪƫǟ ǦɆȹǟȂɆƫǟ ǼȞɅ ȴȾȺȵ Ǽǵǟȿ ȰȮȥ ǻǟǼȝǚǣ ǧǠȞɆǤƫǟ ȀɅǼȵ ȌǪƸ ǠȶȺɆǣ ÛȼɆȲȝ ȣȀȊɅ ɃǾȱǟ

 ǦɆȝȀȦȱǟ ǧǠɆȹǟȂɆƫǟ ȰɆȲƠȿ ǦȅǟǿǼǣ ǧǠȞɆǤƫǟ ȀɅǼȵ ȳɀȪɅȿ ÛɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ȍơ Ɣȱǟ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ

ǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ǻǟǼȝɋ ǠȽǼǵɀɅ Ż ƙɆȺȞƫǟ Ȝȵ ǠȾȊȩǠȺɅȿ.  

Ǽȝ ǠɅǟȂȵ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆƫ ȷǖǣ ǴȒǪɅ ȨǤȅ ǠưȿǠȾȺȵ ǠȽȂɆƹ ǥ:  

- ȸȝ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟȿ ȳǠȩǿɉǟȿ ǧǠɆǝǠȎǵɋǟ ȜɆȶǲǪȱ ǧǟǒǟȀǱɋǟ ȐȞǣ ǽǠơǟ ɂȲȝ ǥǿǟǻɋǟ ǿǠǤǱǙ 

ǦȱǠȞȥ ǦȪɅȀȖǣ ǠƬ ȔɆȖǺǪȱǠǣ Ȭȱǽȿ ǦɆȲǤȪǪȆƫǟ ȜɆǤȱǟ ǧǠɆȲȶȝ.  

- ǧǠȞɆǤƫǟ ǦɆȶȺǩ ɂȲȝ ȰȶȞȱǟȿ ǦɆȹǟȂɆƫǟ Ž ǥǻǼǂǟ ȣǟǼȽɉǟ ȨɆȪǶǪȱ ȴȽȂɆȦƠȿ ȜɆǤȱǟ ȯǠǱǿ ȜɆǲȊǩ 

ƶȿȀǩȿǠȾ.

-ɋǟ ɄǵǟɀȺȱǟ ǦȥȀȞȵ ǣ ȜɆǤȱǟ ȯǠȶȝɉ ǦɆǤȲȆȱǟȿ ǦɆǣǠƶǚ ǦȹǿǠȪȵ ǠȾǪȖȅǟɀǣ ȸȮƹ ǧǟȀȉǘȵ ȜɆǤȱǟ ȳǠȩǿǕ ǿǠǤǪȝ

ȜɆǤȱǟ ȯǠȶȝǕ ȴɆɆȪǩȿ.  

1- ǻ.ǻ ÛǦȞǣǠǣǿ ɄȲȝ. ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ11.  
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- ǦȲȎȦƫǟ ȳǠȩǿɉǟ Ǽǵǟȿ ȷǠȮȵ Ž ȜȶƟ ǠŒɀȭ ȜɆǤȱǟ ǰȵǠȹȀǣ ǒǟȂǱǕ ȰȵǠȮǩȿ ȯǠȞȦȱǟ ȨɆȆȺǪȱǟ Ž ǼȝǠȆǩ 

ȜɆǤȱǟ ȯǠȶȝǕ Ȱȭ ȸȝ .  

-ȱǟ ǻɀȾǱ ȜɅȁɀǩ Ž ǼɆȦǩ ȿ ȜɆǤǟ ȨȕǠȺƫǟȿ ȜȲȆȱǟ ƙǣ ǧǠȞɆǤƫǟ ǰɅȿȀǩȿ ɄȎǺȊȱǟ ȜɆǤȱǟȿ ȷɎȝɋ

ƙȮȲȾǪȆȶȲȱ ǦȦȲǪǺƫǟ ǧǠȝǠȶƨǟȿ.  

-ǥǻǼƮ ȣǟǼȽǕ ƂǙ ȯɀȍɀȱǟ ǼȎȪǣ ǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ ǦǣǠȩȀȲȱ ȳǼǺǪȆǩ .  

- ȨȕǠȺƫǟ ȨǩǠȝ ɂȲȝ ǥǠȪȲƫǟ ǧǠɆȱȿǘȆƫǟ ǻǼƠȿ ÛǯǠǪȹɋǟ ǦȱȿǼǱȿ ȔɆȖơ Ž ǯǠǪȹɋǟ ǥǿǟǻǙ ǼȝǠȆǩ 

Ǽȵȿ țȿȀȦȱǟȿȆɅ ȸɅǾȲȱǟ ȨȕǠȺƫǟ ȻǾȽ ɃȀɅǖǰǝǠǪȹ ȸȵ ȼɆȱǙ ɀȲȍȿ Ǡȶȝ ȷɀȱ.  

-ǦɆȱǠƫǟ ǧǠȅǠɆȆȱǟ ȔɆȖơ ȸȵ ȸȮƹ ǟǾȽȿ ǥǿǼȪƫǟ ǧǠȪȦȺȱǟȿ ȜȩɀǪƫǟ ȰǹǼȱǟ ȸȝ ǧǠȵɀȲȞƫǠǣ ǠȹǼƢ .  

ɋǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ǻǟǼȝǦɆȱǠǪȱǟ ǧǟɀȖƪǟ ȜǤǪȹ :1

ǟ- ǧǠȞɆǤƫǟ ǦȖǹ ǻǟǼȝǙ: ɋǠǣ ǧǠȞɆǤƫǟ ȀɅǼȵ ǠȽǼȞɅǦȹǠȞǪȅ ȨȕǠȺƫǟ ɃȀɅǼȵȿ ȼɅǼȝǠȆȵȿ ȼɆȅȿǗȀƞ 

ǠőǠȕǠȊȹ Ž ǦȆȅǘƫǟ ȼȞȩɀǪǩ Ǡȵ ǦȖƪǟ Ǵȑɀǩȿ ÛǦȲǤȪƫǟ ǦȺȆȲȱ ǦȵȁɎȱǟ ǦɆȞɆǤȱǟ ǰȵǟƎȱǟ ǴɆȑɀǪȱ țȿȀȦȱǟȿ.  

ȯǠǮȶȭȿ  : ǦȵǼƪǟ ÛǧǠȞɆǤƫǟ ǰɅȿȀǩȿ ȷɎȝɋǟ ÛǠȾȺɆȶǮǩȿ ǦȞȲȆȱǟ ǻǟǼȝǙȿ Ǧȅǟǿǻ ÛȜɅȁɀǪȱǟ ǾȥǠȺȵ

Ǥȱǟ ȯǠǱǿ ǼɅǼƠ ÛȰȪȺȱǟȿ ȸɅȂǺǪȱǟ ÛȷǠȶȒȱǟȿȧɀȆȱǟ ǫɀƜ ÛȴȾǪɆȱȿǘȆȵȿ țȿȀȦȱǟ ǧǠȕǠȊȹȿ ȜɆ...ƀǟ.  

ǡ-ǦȖƪǟ ǦȪȦȹ ȀɅǼȪǩ  : ǦɆȞɆǤȱǟ ȤǝǠșɀȱǠǣ ǦȍǠƪǟ ǦȪȦȺȱǟ ǡǠȆǵ ȨɅȀȕ ȸȝ ǦȪȦȺȱǟ ȻǾȽ ǻǼƠ

 ƃǠƤɋǟ ȠȲǤƫǟ ǼɅǼƠ ǼȞǣȿ ÛǠȽƘȡȿ ǻǟɀƫǟ ǦȱȿǠȺȵ ǦȪȦȹȿ ȷɎȝɌȱ ǦȵȁɎȱǟ ǥȂȾǱɉǟȿ ɁȀǹɉǟ ǧǠȵǼƪǟȿ

 ǦȖȊȹɉǟ ȜɆƤ ɂȲȝ ȼȥȀȍ Ǣƶ ɃǾȱǟ Ǽǣ ɍ Ȭȱǽ ǾɆȦȺǪȱȿ ÛǦɆȞɆǤȱǟ ȴőǠɆȲȶȝ ȔɆȖǺǪǣ ȜɆǤȱǟ ȿȀɅǼȵ ȳɀȪɅ

ȿ ÛǦɆȲǤȪǪȆƫǟ ǧǠȪȦȺȱǟ ǼɅǼǶǪȱ ǦȪǣǠȆȱǟ ǧǠȪȦȺȱǟ ȰɆȲƠȿ Ǧȅǟǿǻ ȸȵǙ ÛǥǼǵɀȱǟ ȜɅȁɀǩ ǦȪȦȹ ǼɅǼƠ ȸȮȵǕ ȷ

 ȏȀȢȱ ȧǟɀȅɉǟ Ž ǠȾȦɅȀȎǩ ȸȮƹ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȝ ǦȥȀȞȵ ȨɅȀȕ ȸȝ ǦɆȲȮȱǟ ǦȪȦȺȱǟ ǼɅǼƠ ȜɆȖǪȆȹȿ

ǟ ǧǠȪȦȺȱǟ ǼɅǼƠǪȱǟȿ ǒǠǣȀȾȮȱǟȿ ǿǠƶɋǠȭ ǦǪǣǠǮȱǟ ȤɆȱǠȮǪȱǟ ȰȎȦǩ ǟǾȭȿ ÛǦɆȞɆǤȱǖ ȤɆȱǠȮǪȱǟ ȸȝ ƙȵ

ɋǟ ȤɆȱǠȮǩȿ ǧǠǤǩȀƫǟȿ ǿɀǱɉǠȭ ǥȀȉǠǤƫǟ ȀȚȺȱǟ ȐȢǣ ȣȀȎǩ Ɣȱǟ ǦȪȦȺȱǟ ǿǟǼȪȵ ǼɅǼǶǪȱ Ȭȱǽȿ ÛȯǠȪǪȹ

ǦȵǼȪƫǟ ǧǠǤȲȖȱǟ ȴǲƜ ȔǤǩȀǩ Ɣȱǟ ǦȲȶǪǂǟ ɁȀǹɉǟ ǧǠȪȦȺȱǟȿ ȯǠȶȝɉǟ ȿǕ ȓǠȊȺȱǟ ȴǲǵ ȸȝ.  

ǯ-ǼɅǼƠǦǵȀǪȪƫǟ ǦȖƪǟ ǾɆȦȺǪȱ ȼȪɆȪƠ Ǣƶ ɃǾȱǟ ǧǠȞɆǤƫǟ ȴǲǵ  : ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ Ȱș Ž ȴǪɅ

ɋǟ ȣȿȀȚȱǟȿ ȧɀȆȱǟ ǧǠɆȹǠȮȵǙ ȀɅǼȪǩȿ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ ȀɅǼȪǩȿ ɂȲȝ ǥȀǭǘƫǟ ɁȀǹɉǟ ȰȵǟɀȞȱǟȿ ǦɅǻǠȎǪȩ

ǧǠȞɆǤƫǟ ȴǲǵ*ȼȺȵ ǠȾǤɆȎȹ ǼɅǼǶǪǣ ǦȆȅǘƫǟ ȳɀȪǩ ȧɀȆȱǟ ǧǠɆȹǠȮȵǙ ȀɅǼȪǩ ǼȞǣȿ Û.  

1 -ǻ  . ÛǳǠǪȦȱǟ ǼǤȝ ǼɆȞȅ ǼȶƮ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ"Û ÛȀȎȵ ÛǬɅǼƩǟ ŸȀȞȱǟ ǢǪȮƫǟ 1972ȓ Û1 ȋ Û668ȣȀȎǪǣ Û.
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ǟ ǻǟǼȝɋȿ ȸȮƹ ǦȶɆȲȅȿ ǦȪɆȩǻ ǦȪɅȀȖǣ ǠȾȶɆȚȺǩȿ ǠȾȖɆȖơȿ ǦɆȹǟȂɆƫǙǦɆȱǠǪȱǟ ǛǻǠǤƫǟ ȳǟǼǺǪȅ:2

-ǧǠɆȹǟȂɆƫǟ ȨɅȀȕ ȸȝ ǦǣǠȩȀȱǟ ȣǼȽ ǦɅǟǼǤȱǟ ǾȺȵ ǻǼƲ ȷǕ Ǣƶ .  

- ǥǿǟǻɋǟ ȯǠǱǿ ȔȪȥ ǠȾȶȾȦɆȥ ǥǼȪȞȵ ȷɀȮǩ ɍ ǬɆƜ țǠȖǪȆƫǟ ǿǼȪǣ ǦȲȾȅ ǦɆȹǟȂɆƫǟ ȷɀȮǩ ȷǕ Ǽǣ ɍ  

țȿȀȊȶȲȱ ǠɆȲȞȱǟ.  

-ǩ ȷǕ Ǣƶ ɍ  ȸȵ țȿȀȊƫǟ ɂȲȝ ǻɀȞǩ Ɣȱǟ ǦɆȹǟȂɆƫǟ ǻǟǼȝǙ ǧǠȪȦȹ ǼɅȂǙǠȾȵǟǼǺǪȅ.  

-ɋǟ Ǣƶ ɍ ǥǼɆȞǣ ǦɆȲǤȪǪȆȵ ǧǟȀǪȥ ȰǮƢ Ɣȱǟ ȳǠȩǿɉǟ ɂȲȝ ǻǠȶǪȝ.  

-ǠȾɆȱǙ ȯɀȍɀȱǟ ȸȮƹ ǦȱɀȪȞȵ ǧǠɅɀǪȆȵ Ž ȷɀȮǩ ȷǕ Ǣƶ ǦɆȹǟȂɆƫǟ ȀɅǼȪǩ .  

-ǿɀȥɀȱǟ ȨɆȪƠ Ž ǦǤȡȀȲȱ ȜȒơ ȿǕ ȣȀȎȱǟ ǼɆȪǩ ȷǕ Ǣƶ ɍ ǧǠɆȹǟȂɆƫǟ ǧǟ.  

- ȷǠȮȵɋ Ȭȱǽȿ ǦȹȀȵ ǧǠɆȹǟȂɆƫǟ ȷɀȮǩ ȷǕ Ǣƶ ǧǟƘȢǪȱǟ Ȝȵ ǠȾȲɅǼȞǩ ǦɅǿǠǲǪȱǟ ȯǟɀǵɉǟ Ž

ǿǠȞȅɉǟȿȿ ǧǠȞɆǤƫǟ ȴǲǵȿ Ǚ ǧǠɅɀǪȆƫǟ ƙǣȿ ǦɆȹǟȂɆƫǟ ȳǠȩǿǕ ƙǣ ȷȁǟɀǪȱǟ ȴǪɅ Ɠǵ ƙȆȥǠȺƫǟ ǧǠȽǠƟ

ǥǻǼǂǟ.  

-Ǚȿ ǦɆȹǟȂɆƫǟ ǧǟȀɅǼȪǩ ƙǣ ǦɆȲȞȦȱǟ ǰǝǠǪȺȱǟ ƙǣ ǦɅǿȿǻ ǧǠȹǿǠȪȵ Ȱȶȝ Ǣƶ  ȸȵ ǥǼǝǠȥ Ǧƣ ȄɆȲȥ ɍ

ǙǦɆȹǟȂɆƫǟ ȳǟǼǺǪȅ.  

- ȸȵ Ǽǣ ɍ Ǚ Ȝȵ ǠɆȉǠȶǪȵ ǧǠɆȲȶȞȲȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ɂȪǤɅ ɄȮȱ ǦɅǿȿȀȒȱǟ ǧǟǒǟȀǱɋǟȿ ǧǟɀȖƪǟ ǽǠơ

ȜɆǤȱǟ ǧǠɆȲȶȝ ǦɅǠȦȭ ƙȆǶǪȱȿ ǥƎƪǟ ȿǕ ǥǿǼȪƫǟ.  

ȥ ȼȺȵȿ ȷɀȮɅ ȷǕ ȸȮƹ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ǿɀȎǪ"Ǡǣǿɉǟ ǡǠȆǵ ȼɅɀǪƷ Ǡư ȀǮȭǕ ǦȲȎȦȵ ǦȪɅȀȖǣ ǳ

 ÛǦȞȲȆȱǟ ǧǟǼǵɀǣȿ ǧǠȞɆǤƫǟ ǦȲɆȎƜ ȼȺȝ ƘǤȞǪȱǟ Ǣƶ ǦɆȹǟȂɆƫǟ Ž Ǵȑɀƫǟ ǧǠȞɆǤƫǟ ȴǲǶȥ ÛȀǝǠȆƪǟȿ

ȊȺǩ Ɣȱǟ ǧǠǣɀȞȎȱǟ ɂȲȝ ǢȲȢǪȱǟ ȸȮƹ ƃǠǪȱǠǣȿ ǖ ƃǠƤɋǟ ȴȩȀȱǟ ȷǕ Ǡȶȭ ÛǦɅȀȞȆȱǟ ǧǠǤȲȪǪȱǟ ȸȝ

Ȯȱ ǦǤȆȺȱǠǣ ǧǠȞɆǤƫǟ ȬȱǾȭȿ ÛǧǠǲǪȺƫǟ Ȕǹ ǢȆǵ ɂȲȝ ȴȆȪɅȿ ȰȎȦɅ ȷǕ Ǽǣ ɍ ǧǠȞɆǤȶȲȱ ǾȦȺȵ Ȱ

ƙȮȲȾǪȆƫǟ ǧǠȝǠƤ ȸȵ ǦȝǠƤ Ȱȭ ǢȆǵȿ ȜɅȁɀǪȱǟ ǾȥǠȺȵ ȸȵÛ ȜɆǤȱǟ ȨȕǠȺȵ ȸȵ ǦȪȖȺȵ Ȱȭ Žȿ 

*-ǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ ǥȀǭǘƫǟ ȰȵɀȞȱǟ :ɆǤƫǟ ȯǠƭ Ž ǥƎƪǟ ǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ȰȵǟɀȞȱǟ ȸȵ  ǒǠȖȅɀȱǟȿ ȜɅȁɀǪȱǟ ȯǠǱǿ ǦɅǠȦȭȿ ǧǠȞ

ǦȆȥǠȺƫǟ ǥɀȩȿ ȷɎȝɋǟ ȔɆȖơȿ ÛǥǼɅǼƨǟ ǦȞȲȆȱǟ ȌǝǠȎǹ ÛȜȺȎȶȲȱ ƙȞǣǠǪȱǟ ȜɆǤȱǟ ȯǠǱǿ ǥǿǠȾȵȿ ǥǿǼȩȿ...ƀǟ.  
2- ǦȞǣǠǣǿ ɄȲȝ¡ǻ .ÛǡǠɅǽ ɄǶǪȥ" ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 14.
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 ǢȆǵ ɂȲȝ ǠȾȶɆȆȪǩ ȸȮƹ ǦɆȞɆǤȱǟ ǧǠȪȦȺȱǟ ǦȱǠǵ Ž ȰǮƫǠǣȿ ÛǦȺȆȱǟ ǿɀȾȉ ȸȵ ȀȾȉ Ȱȭ ƂǙ ǦǤȆȺȱǠǣȿ

ȉ Ȱȭ Ž ǧǠȶɆȆȪǪȱǟ ȻǾȽ ȤȲǪơȿ ÛȧǠȦȹɋǟ Ǩȩȿȿ ÛȜɅȁɀǪȱǟ ǾȥǠȺȵȿ ǦȞȲȆȱǟ ÛȜɆǤȱǟ ȨȕǠȺƫǟǦȭȀ"1.

 ȔɆȖǺǪȱǟ ǥǼȝǠȆƫ ȜȅȿǕ ǧǠȶɆȆȪǩ ƂǙ ǦɆȹǟȂɆƫǟ ȴɆȆȪǩ ɀȽ ǧǠȶɆȆȪǪȱǟ ȻǾȽ ȸȵ ǥǼǝǠȦȱǟ ȷǕ Ƙȡ

 ǠȾǪɆȹǟȂɆƫ ǠȽǻǟǼȝǙ ǼȺȝ ɁȀǹɉǟ ǧǟǿǟǻɋǟ Ȱȭ ȘǵɎɅ Ǡȵȿ ÛȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ɂȲȝ ǦǣǠȩȀȱǟȿ ȼɆǱɀǪȱǟȿ

ǟǻɋǟ ǦȪȥǟɀȵ ǻȀǲƞȿ ǦɆȲȮȱǟ ǦɆȹǟȂɆƫǟ ǼȞǩ ƃǠǪȱǠǣȿ ÛǧǠȞɆǤƫǟ ǦɆȹǟȂɆƫ ǯǠǪƠ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ɂȲȝ ǠɆȲȞȱǟ ǥǿ

ǦɆȲǤȪǪȆƫǟ ǠȾȖȖǹ Ȝȑɀǣ ǧǟǿǟǻɋǟ ǦɆȪǣ ȳɀȪǩ.  

 ǦɆǱǠǪȹɋǟ ǠȾǪȖǹ ǼȞǩ ǯǠǪȹɋǟ ǥǿǟǻǚȥǙ ǥǿǟǻǙ ǟǾȭȿ ÛǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ȸȵ ǠȩɎȖȹ

Ɇȵ ȸȵ ǦɅǟǼǣ ǦɅǿǟǻɋǟ ǧǠȪȦȺȱǟȿ ƃǠƫǟ ȂȭȀƫǟȿ ǦɅǻǟȀɅɋǟȿ ǦɆȱǠƧǕȀȱǟ ǠőǠȪȦȹ ǼɅǼƠ Ž ǕǼǤǩ ȰɅɀȶǪȱǟ ǦɆȹǟȂ

 ȸȮƹ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȝ Ǵȑɀǩ Ɣȱǟ ǧǠȞɆǤƫǟ ǦɆȹǟȂɆȵ ɂȲȝ ǠȅǠȅǕ ǼȶǪȞǩ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǬɆǵ ÛǧǠȞɆǤƫǟ

ǦɆȹǟȂɆƫǟ Ž ȀȾȚǩ Ɣȱǟ ǧǠȞɆǤƫǟ ǦȲɆȎǵ ɂȲȝ ȰɅɀȶǪȱǟ ǥǿǟǻǙ ǼȶǪȞǩ ǠȶȭÛǠȾȞɅȁɀǩ.  

3-ǥǻǠɆȪȱǟ  :ƗȞǩ "ǻǠɅȁȿ ȴőǠɅɀȺȞȵ Ȝȥǿȿ ȴƬǠȶȝǕ ǒǟǻǕ ȻǠƟǠǣ ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ȼɆǱɀǩȴȾǪɆȞȥǟǻ ǥ 

ȰȶȞȲȱ"2¡

   ȼɆȅȿǗȀȵ ȸȵ ǢȲȖɅ ÛȸɅȀǹɈȱ ȼǱɀȵȿ ǼǝǠȪȭ ȰȶȞɅ ɃǾȱǟ ɀȽ ǒȤȮȱǟ ǧǠȞɆǤƫǟ ȀɅǼȶȥ ȼɆȲȝȿ

 ȨɆȆȺǩ ɂȲȝ Ƙǹɉǟ Ž ȰȶȞɆȱ ÛǦȭȀǪȊƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ǼȎȪǣ ǥȀǣǠǮƫǟȿ ȰȶȞȱǟ ɂȲȝ ȴȾǮƷȿ ǥǼȝǠȆƫǟ

 ɂȲȝǕ Ž ǦȭȀǪȊƫǟ ǦɅǠȦȮȱǟ ȨɆȪǶǪȱ Ȭȱǽȿ ȼǩǿǟǻǙ Ȱǹǟǻ ƙȲȵǠȞȱǟ Ȱȭ ǻɀȾǱ ǢȲȢǪȲȱ ɂȞȆɅȿ ÛɁɀǪȆȵ

 ǧǠȅǠɆȆȱǟ ǻǠƶǙ ɂȲȝ ȰȶȞɅ Ǡȶȭ ÛǧǠȞɆǤƫǟ ȔȖǹ ȨɆǤȖǩ ȏȀȢǣ ȼȥǻǠȎǩ Ɣȱǟ ȰȭǠȊƫǟȿ ǧǠǣɀȞȎȱǟ ɂȲȝ

ȿ ȔȖƪǟ ȬȲǩ ǾɆȦȺǩ ɂȲȝ ǼȝǠȆǩ ƔȱǟǙ ȏǿǠȞǪȱǟ ɂȲȝ ǒǠȒȪȱǟ Ž ȳǼǺǪȆǩ ȷǕ ȸȮƹ Ɣȱǟ ȧȀȖȱǟ ȣǠȊǪȭ

ǦɆȪɅɀȆǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ɂȲȝ ȰȶȞȱǟ ǻǼȎǣ ȜɆǤȱǟ ȯǠǱǿ ƙǣ.  

ȴȡȀȱǠǣȿ Ɣȱǟ ȂȭǟȀƫǟ ȻǾȽ ȷɀȱɀǪɅ ȸȵ ƘǮȮȱǟ ȷǕ ǼƱ ǠȺȹǕ ɍǙ ǦǤȽɀƫǟ ȻǾŏ ȨȲǹ ȐȞǤȱǟ ȷǕ ȸȵ 

 ɃǕ ƂɀǪɅ ȷǕ ȰȾȆȱǟ ȸȵ ȄɆȱ ȼȹǖǣ ȯɀȪȱǟ ȸȮƹ ȸȮȱȿ ÛǢɅǿǼǪȱǠǣȿ ȴőƎǹ ǦɆȶȺǪǣ Ȭȱǽ ƂǙ Ȱȍɀǩ

 ȸɅǾȱǟ ȋǠǺȉɉǟ Ž ȀȥɀǪǩ Ɣȱǟ ȓȿȀȊȱǟȿ ǦɅǿȿȀȒȱǟ ǧǠȦȎȱǟ ȼɆȥ ȀȥɀǪǩ ɍ ȼȹɀȭ ǢȎȺƫǟ ǟǾȽ ȌǺȉ

 ȷɀȱɀǪɅ ǧǠȞɆǤƫǟ Ž ǥǻǠɆȪȱǟ ȂȭǟȀȵȿɄȲɅ ǠȶɆȥ ǠȾȎǺȲȹ:  

-ǻǻȀǪȱǟ ȳǼȝȿ ǥȀȪǪȆƫǟ ȤȕǟɀȞȱǟȿ ǦɆȎǺȊȱǟ ǦǣǠȩȀȱǟ ȸȵ ǦǱǿǼǣ ȜɆǤȱǟ ȰǱǿ ȜǪȶǪɅ ȷǕ Ǣƶ .  

1- ÛǳǠǪȦȱǟ ǼǤȝ ǼɆȞȅ ǼȶƮ" ȨɅɀȆǪȱǟ ǥǿǟǻǙ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ 674.
2- ǻ .ƥȀȱǟ ǼǤȝ ǼȱǠǹȷǠ ÛƔɆƬǟ "ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ 2003 ȋ Û30 ..
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- Ž ȴȾȭǿǠȊɅȿ ȸɅȀǹɇǟ ǧǠȾǱȿ ȸȝ ȤȊȮɅȿ ǿɀȵɊȱ ȜɅȀȆȱǟȿ ǴɆǶȎȱǟ ȴȾȦȱǟ ɂȲȝ ǥǿǼȪȱǟ ȬȲƹ 

ȷȿȀǭǖǪɅ Ǡȶȭ ȀǭǖǪɅȿ ȴȾȦȕǟɀȝ.  

- ɂȲȝ ǥǿǼȪȱǟ ǙȪȱǟ ǽǠơǠȾȺȝ ǥȀȥɀǪƫǟ ȨǝǠȪƩǟ ǒɀȑ Ž ǦȲȮȊƫǟ Ž ȀȮȦɅ ȷǕ Ǣƶ ǽǙ ÛǧǿǟȀ.  

-Ǣǵǿ ǿǼȎǣ ǦɆȱȿǘȆƫǟ ȰǤȪǪɅ .  

- Ɣȱǟ ǧǟƎƪǟ ǦɆȶȺǩ ȭǙȼɆȅȿǗȀȵ ǧǟƎǹ ȸȝ ȼǩǟƎǹ ǼɅȂǩ Ɠǵ ǠȾǤȆǪ.  

-ȰȶȞȱǟ ɂȲȝ ȴȽȂȦǵȿ ȸɅȀǹɇǟ ȴɆȲȞǩ ɂȲȝȿ ÛȻȂȭȀƞ ǦȍǠƪǟ ǧǠǤǱǟɀȱǟ ǦȱȿǟȂȵ ɂȲȝ ǥǿǼȪȱǟ .  

-ȮȥǕ ƙǣ ȔǣȀȱǟ ȜɆȖǪȆɅ  ȔȖǹ ȯǠȎɅǙȿ ǦǶȑǟȿ ǦȪɅȀȖǣ ȻǿǠ ȼǩǠǱǠɆǪǵǟǠɆȲȞȱǟ ǥǿǟǻɌȱ.  

-ǥɀȖǹ ȯȿǖǣ ȳɀȪɅ ȸȵ ɀȽ ȼȹɉ ǠȖȊȹȿ ǠɅɀɆǵ ȷɀȮɅ ȷǕ .  

 - ȸȵ ȼȺȮƹ ɃǾȱǟ ɄȝǠȶƨǟ ǬǶǤȱǟ ȧǠȖȹ Ž ǠƬǠǹǻǙȿ ȼɆȲȝ ȏȀȞǩ Ɣȱǟ ȰȭǠȊƫǟ ǦƨǠȞȵ ǙǠȽǻǼȎǣ ǿǟȀȩ ǽǠơ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǘƫǟ Ž ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦȦɆșɀȱ ȳǠȞȱǟ ǿǠȕɋǟǦȆȅ.  

ɍȿǕ :ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ Ž ȜɆǤȱǟ ǿȿǻ :ȯɎǹ ȸȵ ǠɆȆɆǝǿ ǟǿȿǻ ȜɆǤȱǟ ǢȞȲɅ:  

- ǼɅǼƠ ǙǒɎȶȞȱǟ ǧǠǤȡǿȿ ǧǠǱǠɆǪǵ.  

-ǦɆȪɅɀȆǪȱǟ ǦȆȅǘƫǟ ǦǞɆǣ Ž ǧǟƘȢǪȱǟ ǦȞǣǠǪȵ .  

-ǦȆȅǘƫǟ Ž ǦȦȲǪǺƫǟ ǧǟǼǵɀȱǟ ȳǠȵǕ ȰɆȶȞȱǟ ȰɆǮƢ .  

- Ž ǒɎȶȞȱǟ ȰȭǠȊȵ Ȱǵ ǙǦȵǼƪǟ ȳǟǼǺǪȅ.  

-ɋǟ ȨɆȪƠ ǒɎȶȞȲȱ ǠȑȀȱǟȿ țǠǤȉ.  

-ȜȅɀǪȱǟȿ ɀȶȺȱǟȿ ǳǠǣǿɉǟ ȨɆȪƠ Ž ǥǼȝǠȆƫǟ .  

ǠɆȹǠǭ :ȜɆǤȱǟ ȰǱǿ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ȧɎǹɉǟȿ ȴɆȪȱǟ.  

ɄȲɅ Ǡȶȭ ɄȽȿ :1

-ǦɆǩǟǾȱǟ ǦǤȩǟȀƫǟȿ ǦǤȅǠǂǟȿ ȰȶȞȱǟ ǒǟǻǕ Ž ȳǠǪȱǟ ȋɎǹɋǟ .  

-ɋǟȿ ǒɍɀȱǟ ǠȾɆȥ ȰȶȞɅ Ɣȱǟ ǦȭȀȊȱǟ ƂǙ ǒǠȶǪȹ.  

-Ž ǦȹǠȵɉǟȿ ȧǼȎȱǟ Ǡŏ ȳɀȪɅ Ɣȱǟ ȯǠȶȝɉǟ .  

1-ǻ  . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ ǥǿǟǻǙ: ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ" ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ȋ)111-112.(
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-ǦȭȀȊȱǟ ǧǠȵɀȲȞȵ ɂȲȝ ǦȚȥǠǂǟȿ ǦɅȀȆȱǟ .  

-ȓȿȀȊȱǟȿ ǻɀȪȞȱǟȿ ǻɀȾȞȱǠǣ ǒǠȥɀȱǟ .  

-ȨƩǟ ȧǠȪǵǙ Ž ǦȵǠȾȊȱǟȿ ǥǒȿȀƫǟ .  

-ǒɎȶȞȱǟ Ȝȵ ȼȲȵǠȞǩ Ž ǦȵǟȀȮȱǟȿ ǦȽǟƕȱǟȿ ǥȂȞȱǟ .  

-ƫǟȿ ǠɆȲȞȱǟ ǥǿǟǻɋǟ Ȝȵȿ ȼǝɎȵȁ Ȝȵȿ ǒɎȶȞȱǟ Ȝȵ ȼȭɀȲȅ Ž ȨȥȀȱǟȿ ǥǠȹɉǟȿ ȴȲƩǟ ƙȅȿǗȀ.  

-Ƙƪǟ ȯǠƭ Ž ǴȵǠȆǪȱǟȿ ȷȿǠȞǪȱǟ .  

-ȴȾȞȵ ȰȵǠȞǪɅ ȸȵ Ȝȵ ǿǼȎȱǟ ǦȞȅȿ ƎȎȱǟ .  

-ȸɅȀǹɇǟ Ȝȵ ǦǤǂǟȿ ǥɀǹɉǟȿ ȜȑǟɀǪȱǟ ȫɀȲȅ .  

-ǠǣǟǾǱ ȷɀȮɅ ȷǕȿ ǦǤɆȖȱǟ ǦǞɆƬǟȿ ǿǠȩɀȱǟȿ ȀȾȚƫǟ ȸȆǵ .  

-ǦȵǠȞȱǟ ǧǟǻǠȞȱǟȿ ǡǟǻɇǟ ɂȲȝ ǦȚȥǠǂǟ .  

-ȻǼɅɀƟȿ ȰȶȞȱǟ ȷǠȪǩǙ .  

-ȅɀȱǟ Ž ǥȀȍǠȞƫǟ ȼȲȶȝ Ž ǠȾȵǼǺǪȆɅ Ɣȱǟ ǧǟȿǻɉǟȿ ȰǝǠ.  

- ɃǾȱǟ ȂɆȶǪƫǟ ɄȦɆșɀȱǟ ǒǟǻɉǟȿ ɄȶȲȞȱǟ ȸɅɀȮǪȱǟ ǧǟȂȮǩȀȵ ɄȽ ȻǾȽȿ ȴȲȞȱǟ ȸȵ ǼɅȿȂǪȲȱ ǠǤƮ ȷɀȮɅ ȷǕ 

ȜɆǤȱǟ ȰǱǿ ǦɆȎǺȉ ǧɎȶȮȵ ȸȵ ƎǪȞɅ.

ǬȱǠǮȱǟ ǢȲȖƫǟ: ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȧȀȥ  ȯȿǘȆƫ ǦɅǿǟǻɋǟ ǧǟǿǠȾƫǟ.  

ɍȿǕ:  Ȩȥȿ ǦȆȅǘƫǠǣ ȜɆǣ ȨɅȀȥ ǒǠȺǣȜɆǤȱǟ ȯǠǱǿ țǟɀȹǕ.  

1-ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȨɅȀȥ ǒǠȺǣ : ȼǣ ǼȎȪɅȿ " ǦȮȅǠȶǪȵ ÛǦȆȹǠǲǪȵ ǦȝǠƤ ȨȲƪ ǦɅǿǟǻǙ ǦɆȶɆȚȺǩ ǦɆȲȶȝ

ǥǻǼƮ ǦɆȞɆǣ ȣǟǼȽǕ ȿǕ ȳǠȾȵ ȨɆȪǶǪȱ ǦȲȝǠȦǪȵȿ"1.

 ȷǖȊǣ ǿǟȀȪȱǟ ǿǟǼȍǙ Ž ȰǮȶǪǩ ɄȞɆǤȱǟ ȨɅȀȦȱǟ ǒǠȺǤȱ ȰǹǟǼȵ ǦǭɎǭ ȫǠȺȽ ȷǕ ǴȒǪɅ ȤɅȀȞǪȱǟ ȸȵ

ǟ ȨɅȀȕ ȸȝ ȨɅȀȦȱǟ ȰɆȮȊǩ ÛȨɅȀȦȱǟ ȰɆȮȊǩ ȰǤȩ ǼǝǠȪȱǟ ȿǕ ȨɅȀȦȱǟ ȄɆǝǿ ɃǕȀǣ Ǿǹɉǟ Ż ÛɂȲȝɉǟ ȯȿǘȆƫ

ȯȿǘȆƫǟ ǦȖȅǟɀǣ ȻǻǠȶǪȝǟ ȰǤȩ ȨɅȀȦȱǟ ȰɆȮȊǪǣ ǼǝǠȪȱǟ ȿǕ ȨɅȀȦȱǟ ȄɆǝǿ ȳǠɆȩ ǟƘǹǕȿ Û ȜɆǤȱǟ ȨɅȀȥ ȷɀȮǪɅȿ

ɄȽ ȀȍǠȺȝ ǦǭɎǭ ȸȵ ǦȆȅǘƫǠǣ:

ǟ-  ǦȶȾƫǟ)the task( :ȿ ÛȣǟǼȽɉǟ ǼɅǼƠ ȰȶȊǩȿǙ ȧȀȕȿ ǧǠɆǲȾȺȵ ȳǟǼǺǪȅȰȶȞȱǟ  ǦǤȅǠȺƫǟ

ǧɎɆȾȆǪȱǟȿ.  

1-ǻ  . ÛɄȅȀƫǟ ȸɅǼȱǟ ȯǠƤ"ǿǟǻǙȜɆǤȱǟ ȨɅȀȥ ǥ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ35.  
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ǡ- ȨɅȀȦȱǟ )the team :(ȴȝǼȱǟȿ ȜɆǲȊǪȱǟȿ ȷȿǠȞǪȱǟ ÛȳǠȚȺȱǟȿ ȄȹǠǲǪȱǟ ȸȵ Ȱȭ ȰȶȊɅ.  

ǯ- ɀȒȞȱǟ )the membre :(ɋǟȿ ǧǟǿǠȾƫǟȿ ǧǟǿǼȪȱǟ ȸȵ Ȱȭ ȰȶȊɅȀɅǼȪǪȱǟȿ ȳǟȀǪǵ.  

2- ȜɆǤȱǟ ȯǠǱǿ țǟɀȹǕ:ƙǣ ȂɆƴ  ȜɆǤȱǟ ȯǠǱǿ  ɂȲȝ ȂɆȭȀǪȱǠǣȀɅǼɅ Ɣȱǟ ǧǠȕǠȊȺȱǟǠŒȿȿ ȀȭǾȹȾȺȵ ȵ ȴ Ǡ

ɄȲɅ:2

1-ɃǿǠǲǪȱǟ ȜɆǤȱǟ ȰǱǿ  : ȼȲȶȝ ÛƙȮȲȾǪȆƫǟ ȸȵ ǦǪǣǠǭ Ǧȝɀȶƭ Ȝȵ ȰǱɉǟ ǦȲɅɀȕ ǧǠȩɎȝ ǦɆȶȺǪǣ ȳɀȪɅ

 ǠɆȺɆǩȿǿ ȷɀȮɅȿ ÛǦȥȿȀȞȵȿ ǥȀȪǪȆȵ ȧǟɀȅǕ Ž țȁɀǩ Ɣȱǟ ȜȲȆȱǟ ɂȲȝ ȨǤȖɅȿ ÛǒȿǼƬǠǣ ȻǻɀȾǱ ȴȆǪǩ ǠȺȽȿ

ÛɄȎǺȊȱǟ ȜɆǤȱǟ ȸȵ ǦɆƵǕ ȀǮȭǕ ȷɀȮǩ ɁȀǹɉǟ ǰɅȿȀǪȱǟ ȰǝǠȅȿȿ ȷɎȝɋǟǦɆȅǠȅɉǟ ǦɆȱȿǘȆƫǟ ǠȵǕ  ȜɆǤȱǟ ȰǱȀȱ

ȏȀȞȱǟ ǦȖȪȹ Ž ǦȍǠǹȿ ǰɅȿȀǪȱǟ ȀȍǠȺȝ ǥǼȝǠȆƞ ȴőǠȞɆǤȵ ǥǻǠɅȁ ɂȲȝ ƙȝȁɀƫǟ ǥǼȝǠȆȵ ɄȾȥ ɃǿǠǲǪȱǟ .  

2-ǼȝǠȆƫǟ ȜɆǤȱǟ ȰǱǿ : ǥǼȝǠȆȵ ȨɅȀȕ ȸȝ ǦȭȀȊȱǟ ǧǠȞɆǤȵ ǥǻǠɅȁ ȸȝ ȯȿǘȆƫǟ ȌǺȊȱǟ ɀȽȿ 

 ƙȝȁɀƫǟ     Ǡȅɉǟ ȼǪȶȾȵ ȂȭȀǪǩȿ ÛǦɆȞɆǤȱǟ ȴȽǻɀȾǱ Ž ȿǕ țǠȺȩǙ Ž ǦɆȅ ǙǦȱǠȶǪȅ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ 

ǠȾɆȲȝ ȰȎƷ ȿǕ Ȁȵǟȿɉǟ ǾǹǖɅ ɍ ǥǻǠȝ ǒɍǘȽȿ Ûțȁɀƫǟ ȸȵ ǦȞȲȆȱǟ ǒǟȀȊȱ.  

ȯǠǮȵ: ȜɆǣ ȰǱǿ Ǖ ȰȵǠȞǪȱǠǣ ǠȾȝǠȺȩǙ ɍȿǠƮ ǦȦȲǪǺƫǟ ǧǠȺɆȞȱǠǣ ǧǠɆȱǼɆȎȱǟ ǡɀƶ ɃǾȱǟ ǦɅȿǻɉǟ ɄǲǪȺȵ Ǽǵ

ƙȝȁɀƫǟ ȸȵ ǠȾǝǟȀȉȿ ǦɅȿǻɉǟ ȻǾȽ Ž.  

3-ƗȦȱǟ ȜɆǤȱǟ ȰǱǿ :ȿǕ ȜȲȆȱǟ țɀȺȱ ǠȪǤȕ ȌȎǺǪɅȿǦȆȅǘƫǟ ǒɎȶȝ Ȝȵ ȰȵǠȞǪɅ ǬɆǵ Ûȧǟɀȅɉǟ

 ÛȴƬ ǦɆȺȦȱǟ ǥǿɀȊƫǟȿ ǦȵǼƪǟ ƇǼȪǩ ȨɅȀȕ ȸȝ ǦȆȅǘƫǟ ȜȲȅ ȸȵ ȴőǠɅȀǪȊȵ ǥǻǠɅȁ ɍȿǠƮ ƙɆȱǠƩǟȿ ǠǤȱǠȡ

 ȰǱǿ Ȝȵ ȼǣǠȊǪɅ ƗȦȱǟ ȜɆǤȱǟ ȰǱǿȿ ÛȴɆȲȞǪȱǟ ȸȵ ȜȦǩȀȵ ɁɀǪȆȵ Ȝȵ ǦɆȺȥ ǦɆȦȲǹ ƂǙ ȌǺȊȱǟ ǟǾȽ ǯǠǪƷ

 ȜɆǤȱǟɋǟ ȤǝǠșɀȲȱ ȼǝǟǻǕ Ž ǼȝǠȆƫǟ Ǡȵ ǟƘǮȭȿ ÛǦɅǿǠȊǪȅ ȸɅȀǪȊƫǟȿ ƙɆȝǠȺȎȱǟ ƙȵǼǺǪȆƫǟ ƂǙ ǥȀȉǠǤȵ ȜɆǤɅ

ÛȸɅȀǹɇǟÛǥǼɅǼƨǟ ǠőǠȦȍȿ ȜȲȆȲȱ ǦɆȺȦȱǟ ȌǝǠȎƪǠǣ ƙɆȝǠȺȎȱǟ ǒɎȶȞȱǟ ȤɅȀȞǩ Ž ȼǪȩȿ ȴȚȞȵ ɄȒȪɅȿ   

ȊȺǩ Ɣȱǟ ȰȭǠȊƫǟ Ȱǵ ɂȲȝ ȴȽǼȝǠȆɅ Ǡȶȭ ǖȵǻǙ ɂȲȝ ȴȽǼȝǠȆɅȿ ÛǦȱɇǟ ǢɆȭȀǩ ǼȺȝ ǥǟȀǪȊƫǟ ȜȲȆȱǟ ǯǠ

ǒɎȶȞȱǟ ȰȭǠȊȵ Ȱǵ ɄȽ ǦɆȆɆǝȀȱǟ ȼǪȶȾȵ ȷǕ Ƙȡ ÛȴȾȞȲȅ ȸȵ.  

4-ǥǼɅǼƨǟ ȯǠȶȝɉǟ ȜɆǣ ȰǱǿ: ǒɎȶȝ ɂȲȝ ȯɀȎƩǟ Ž ȼǪȶȾȵ ȀȎǪȪǩ ƙȲȶǪǂǟ ǒɎȶȞȱǟ ȰɅɀƠ ȿǕ ǻǼǱ

ƙȶȆȩ ƂǙ ǦȆȅǘƫǟ ȜɆǣ ǥɀȩ ȴɆȆȪǩ ǥǿȿȀȒǣ ȨɅɀȆǪȱǟ Ž ƙȎȎǺǪƫǟ ɃǻǠȺɅ ǬɆǵ ÛƙɆȪɆȪǵ ƂǙ:  

ǟ-Ȳȝ ȂȭȀɅ ɋǟ ɂƙɆȱǠƩǟ ǒɎȶȞȱǠǣ ȗǠȦǪǵ.  

2ıǻ .ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ ǻ .ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ  "ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ "ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ȋ)66-67.(  
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ǡ- ǧǟǿǠȾƫǟ ȷǕ ɀȽ ǥȀȮȦȱǟ ȻǾƬ ȸȵǠȮȱǟ ȨȖȺƫǟȿ ÛɄȲȞȥ ȬȲȾǪȆȵ ƂǙ ȰȶǪǂǟ ȬȲȾǪȆƫǟ ȰɅɀƠ  ǦǣɀȲȖƫǟ

ɋǟ ǢȲȖǪɅ ǬɆǵ ÛȤȲǪơ ȴȆȩ ȰȮȱ ȰɅɀƠ ȷǕ ǼƱ ǬɆƜ ƘǤȭ Ǽǵ ƂǙ ǦɆȺɆǩȿǿ ȤǝǠșȿ ǒǟǻǕ ǒɎȶȞȱǠǣ ȗǠȦǪǵ

ǯǠǪƷ ƙɆȲȞȥ ǒɎȶȝ ƂǙ ƙȲȶǪǂǟ ǒɎȶȞȱǟȿ ǦȩɎǹ ǧǟǿǼȩ ƂǙ Ǚ ǿǠȮǪǣ)ǥǿǻǠȹ ǧǟǿǠȾȵ  .(  

ǠɆȹǠǭ:ǦɆȞɆǤȱǟ ȌȎƩǠǣ ǘǤȺǪȱǟ .  

1-ǦɆȞɆǤȱǟ ȣǟǼȽɉǟ ǼɅǼƠ :  ƂǙ ɃǻǘɅ ǦɆȱǠȞȦȱǟ ȨɆȪƠȿɄȲɅ Ǡƞ ɄȞɆǤȱǟ ȨɅȀȦȱǟ ǒǠȒȝǕ ȳǠƫǙ ȳȂȲǪȆɅ:  

ǟ-ȼǪȵǼǹ Ǡŏ ȂɆȶǪǩ Ɣȱǟ ȜȥǠȺƫǟȿ ǦȆȅǘƫǟ ǠȾȵǼȪǩ Ɣȱǟ ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ǰɅȂȵ .  

ǡ-ǟ ǧǠȝǠȖȩ   ǦȆȅǘƫǠǣ ǠȾǪȩɎȝ ǧǠɅɀǪȆȵȿ ǠȾɆȥ ȰȵǠȞǪǩ Ɣȱǟ ǧǠȵǼƪǟȿ ǦȥǼȾǪȆƫǟȿ ǦɆȱǠƩǟ ǒɎȶȞȱ

ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟȿ.

ǯ-ȿ ȴȾȥǟǼȽǕ ȬȱǾȭȿ ȴȾɅǼȱ ȤȞȒȱǟȿ ǥɀȪȱǟ ǧɍǠƭȿ ȷɀȆȥǠȺƫǟ ǙǦɆȞɆǤȱǟ ȴőǠɆƟǟȀǪȅ.

ǻ- ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ ǦǞɆǤȱǟ )Ǚ ȿǕ ǦɅǻǠȎǪȩǙǦɆȥǠȪǭȿ ǦɆȝǠȶǪǱ...ƀǟ( ÛǧǠȽǠƟǟȿȱǟ ɁɀȪȱǟ ǠȾɆȥ ǥǼǝǠȆ.  

 ǦȶȲȭ ȼȲȮȊǩ Ǡȵ Ǡȶǝǟǻ ȄȮȞǩ ȜɆǤȲȱ ǥǼɆƨǟ ȣǟǼȽɉǟ ǧǠƧ ȷǕ Ƙȡsmart
*:1

Ȼ-  ǥǻǼǂǟ ȣǟǼȽɉǟ)Specific:( ǦȪȲȖȵ ǦǶȑǟȿ ȤɅȀȞǪȲȱ ǦȲǣǠȩ ) ǦɆǤȆȺȱǟ ǧǠǶȲȖȎƫǟ ȳǼǺǪȆǩ ɍ

ȣǟǼȽɉǟ Ȝȑȿ Ž ( ȸȝ ǥǿǠǤȝ ɀȽ ȣǼƬǟ ɎǮȵ25% ǠȵǕ ȨȲȖȵ ȣǼƬǟ ǟǾȽȿ ǧǠȞɆǤƫǟ ǢȲȕ Ž ǥǻǠɅȁ

ȨɆȪƠƑȆȹ ȣǼȽ ɀȽ ǦɆǱǠǪȹǙ ȀǮȭɉǟ ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟ ǧǠǤȲȕ .  

ȿ-  ȃǠɆȪȲȱ ǦȲǣǠȩ ȣǟǼȽɉǟ)Mesurables:( ƘȊɅ ƙǩȀǪȦȱǟ ƙǣ ǦȹǿǠȪƫǠȥ ȼǪɅǠŒȿ ȼǪɅǟǼǣ ȼȱ ȣǼȽ Ȱȭ 

ɋǟ Ž Ȃǲȝ ǫǼǵ ȿǕ ȼȱ ȔȖǹ Ǡȵ ȁȿǠƟ Ǽȩ ȣǼƬǟ ȷǕ ƂǙȁǠƱ.  

ȯ-  ȨɆȪǶǪȲȱ ǦȲǣǠȩ ȣǟǼȽɉǟ)Attainable:(ǩ ǦɆȞȩǟȿ ȣǟǼȽǕ ɄȽȿ ȷȁǟɀǪȱǟ ȨȪƠȿ ȨɆȪǶǪȲȱ ǦȲǣǠȩ ȷɀȮ

ȼȪɆȪƠ ǡɀȡȀƫǟ ȏȀȢȱǟȿ ȯȿǾǤƫǟ ǼȾƨǟ ƙǣ.  

Ƀ-  țɀȑɀȶȲȱ ǦǤȅǠȺȵ ȣǟǼȽɉǟ)Relevant :(ɋǟ ɂȪȲǪɅ Ɠǵ ȼɆȥ ǡɀȡȀƫǟ ȏȀȢȱǠǣ ȔǤǩȀɅ ǦǣǠǲǪȅ

ǦȆȅǘƫǟ ǼɆȦɅȿ ȬȅǠȶǪƫǟ ɄȝǠȶƨǟ ȰȶȞȱǟȿ ȂɆȦǶǪȱǟ ƂǙ ȜȥǼɅ ǟǾȽȿ ÛǢȅǠȺƫǟ ȼǣ ȃǠȆǵɋǟȿ.  

* -smart :s (specific ǼɅǼǶǪȱǟ ) ,m (measurable ȃǠɆȪȱǟ ),a (agreed ȯɀǤȪȱǟ ),r (realistic ǦɆȞȩǟɀȱǟ ),t (time

bound ǟ ƗȵȂȱǟ ǿǠȕɋ ).
1-ǻ .ɂȵǟȂƪǟ Ǽƥǟ ȴȮƩǟ ǼǤȝ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧǠɆȅǠȅǕ :ǼɅǼƨǟ ǧǠȞɆǤƫǟ ȀɅǼȵ ǧǟǿǠȾȵ ǦɆȶȺǩ" Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȀǲȦȱǟ ǿǟǻ

2008ȓ Û1Û ȋ ȋ)101-102.(  
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ȳ- Ǫȱǟ ǧǟǽ ȣǟǼȽɉǟ ǻǼǂǟ ǨɆȩɀ)Timely :(ɋ ȌȎƯ ȸȵȁ ǦȖǹ ȰȮȱ ȔǤȒǩ ȷǕ Ǣƶ ǟǾȱ ǠȽȁǠƱ

ȌȎǺƫǟ Ǩȩɀȱǟɋ  ȣǼȽ Ȱȭ ȁǠƱ)ȀȾȉ ÛțɀǤȅǕ ÛȳɀɅ ÛȳǠȝ ÛȀȾȉǕ ǦȞȆǩ ȿǕ ǦǭɎǭ...ƀǟ( ǟǾȽȿ Û

ȣǼƬǟ țɀȹ ǢȆǵ ǻǼƷ.

2- ǦɆȞɆǤȱǟ ǦȎƩǟ)sales quota:( ɄȞɆǣ ȣǼȽ ɄȽɅǥǿǟǻǙ ȷɀȮǩ Ǽȩ ÛǦɆȪɅɀȆǩ ǥǼǵȿ ƂǙ ǼȺǪȆ  ȿǕ

Ǖ ȴȆȩ Ɣȱǟ ǦȲȶǪǂǟ ȧɀȆȲȱ ǧǟȀɅǼȪǩ ǨȆɆȱ ǦɆȞɆǤȱǟ ǦȎƩǟȿ ÛǦɆȞɆǤȱǟ ǻɀȾƨǟ ǥǿǟǻǙ Ž ȳǼǺǪȆǩ ǠȝȀȥ ȿ

ǦɆȱǠǮȵ ǧǟȀɅǼȪǩ ɂȲȝ ƖǤǩÛ ÛƙȞȵ ɄȪɅɀȆǩ ǰȵǠȹȀǣ Ȱș Ž ȼȞɆǣ ǦȆȅǘƫ ȸȮƹ Ǡƫ ǧǟȀɅǼȪǩ ɄȽ ǠƴǙȿ 

ȿ ǦȩǼȱǟ ÛǦɆȩɀȆȱǟ ȣȿȀȚȲȱ ǦɆȅǠȆƩǟȿ ɄȪɅɀȆǪȱǟ ǼȾƨǟ ȂɆȭȀǩ ɁɀǪȆȵ ǢȆǵ ȧȀȖȱǟ ȻǾȽ ȤȲǪơ

 ɁǼȵȿ ǦǣɀȲȖƫǟɋǟǻǠȶǪȝǦɆƸǿǠǪȱǟ ǧǠȹǠɆǤȱǟ ɂȲȝ .  

3-ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ƘɅǠȞȵȿ ǢȲȖȱǟ ȀɅǼȪǩ ǧǠɅɀǪȆȵ:  

ǟ-ǢȲȖȱǟ ȀɅǼȪǩ ǧǠɅɀǪȆȵ  : ȀɅǼȵ ɂȲȝ Ǣƶ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ɂȲȝ ǢȲȖȱǟ ȀɅǼȪǩ ǧǠɅɀǪȆȵ ǼɅǼǶǪȱ

ȼȪɅȀȦȱ ǼȾȞɅ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ɂȲȝ ǢȲȖȱǟ ǼɅǼƠ ǦɆȲȶȝ ȴȾȦǪɅ ȷǕ ȜɆǤȱǟ ȨɅȀȥȿ ÛǠȾȞɆǤǣ Ǖ ȴǱȀǪɅ ȷ

Ż ȸȵȿ ÛǠȾȪɆȪƠ ȨɅȀȦȱǟ ɂȲȝ Ǣƶ ǦɆȞɆǣ ȣǟǼȽǕ ƂǙ ǢȲȖȱǟ ǟǾȽ ǧǠɆȱȿǘȆƫǟ ǼɅǼǶǪǣ ȳɀȪɅ )ȳǠȾƫǟ (

 ƙǣ ȧȀȦȱǟ ǦȥȀȞȵ ǢȲȖǪɅ ǦɅǟǼǤȱǟ Ž ǦɆȞɆǤȱǟȿ ǦɆȪɅɀȆǪȱǟ ȋȀȦȱǟ ȰɆȲƠȿ ÛǻǟȀȥɉǟ ȸȵ ǻȀȥ ȰȮȱ ǦɆȞɆǤȱǟ

ǦɆȱǠǪȱǟ ȴɆȽǠȦƫǟ:  

- ǦȲȶǪǂǟ ȧɀȆȱǟ )market potentiel(:ȜɆȶƨ ǦȺɆȞȵ ǦȵǼǹ ȿǕ ǰǪȺȵ ɂȲȝ ɄȲȮȱǟ ǢȲȖȱǟ ȀɅǼȪǩ

 Ǡȵ ǦȝǠȺȍ Ž ƙǲǪȺƫǟ)ǦȝǠȺȎȱǟ (ǦɆȱǠǮȵ ȣȿȀș Ȱș Žȿ ǥǻǼƮ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ɎǮȵ.  

- ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ )sales potentiel:( ȷǕ Ǡȵ ǦȆȅǘƫ ȸȮƹ ȰȶǪǂǟ ȧɀȆȱǟ ȸȵ ǦǤȆȹ ƂǙ ƘȊǩ

ȞɆǤȵ ɂȎȩǕ ȰǮƹ ȰȶǪǂǟ ȧɀȆȱǠȥ ÛȼȪɆȪƠ ȜȩɀǪǩ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ ȰǮƢ ƙǵ Ž ƙǲǪȺƫǟ ȜɆȶƨ ǦȲȶǪƮ ǧǠ

ǦɅǻȀȥ ǦȆȅǘƫ ǠȾȪɆȪƠ ȸȮƹ ǧǠȞɆǤȵ ɂȎȩǕ.  

ǡ-ȯǠȞȦȱǟ ǘǤȺǪȱǟ ƘɅǠȞȵ :  

ǦɆȱɀȶȊȱǟ :ǕǢȲȖȱǟ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ǦȥǠȭ Ǿǹ.  

ǦȩǼȱǟ :ǦȵǼǺǪȆƫǟ ǦȪɅȀȖȱǟ ȿǕ ǧǠȹǠɆǤȲȱ ǦǤȆȺȱǠǣ.  

ǦȹȿȀƫǟ :ǼǲǪȆƫǟ ǧǟƘǭǖǪȱǟ ǒɀȑ Ž ȴȩȀȱǟ ȰɅǼȞǩǢȲȖȱǟ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȲȱ ǥ.  

ǦƵǠȆƫǟ :ǘǤȺǪȱǟ ǦɆȲȶȞǣ ƙɆȺȞƫǟ ǦȭǿǠȊȵ.  
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ǦȶǝɎƫǟ :ǦȦȲȮǪȱǟȿ Ǩȩɀȱǟȿ ȧɀȆȱǟ ǧǠȝǠȖȩȿ ǰǪȺƫǟ ǦɆȝɀȺȱ ǡɀȲȅɉǟ ǦȶǝɎȵ...ƀǟ.  

ǦȕǠȆǤȱǟ :ǘǤȺǪȱǠǣ ǦȍǠƪǟ ǧǟǿǟȀȪȱǟ ɃǾǺǪȵ ȿǕ ƙȵǼǺǪȆƫǟ ǦȖȅǟɀǣ ȴȾȦȱǟ ǦȱɀȾȅ.  

ɄȶȮȱǟ ƘǤȞǪȱǟ :ȞɆǤȱǟ ǻɀȾƨǟ ȸȝ ƘǤȞǪȱǟƖȞȵ ǠƬ ȷɀȮɅ ǦȶɆȪǣ ȿǕ ǠɆȶȭ ǦɆ.  

ǠǮȱǠǭ :ȜɆǤȱǟ ȨɅȀȥ ǥǻǠɆȩ.  

 ǦǞɆǤȱǟȿ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȱǟ Ȱș Ž ȰȶȞȱǟ ǧǠȩɎȝ ǼȞǩ Ɓ ǦɆȱǠƩǟǦɅǼɆȲȪǪȱǟ ǼȺǪȆǩ ǨȹǠȭ Ɣȱǟ  ƂǙ

ǦȩɎȞȱǟ ÛǳǠǲȺȱǟ ȨɆȪǶǪȱ ǦɆȥǠȭ ƙȅȿǗȀƫǟȿ ȀɅǼƫǟ ƙǣ ǦɆȦɆșɀȱǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ǨȱɀƠ ǦȱǠƩǟ ȻǾȽ Žȿ

 ȰȭǠɆȽ ƂǙ ǦɅǿǟǻǙ ǧǠɅɀǪȆȵ ǧǟǽ ǦǶȖȆȵǕǠȶȭÛȰȩ ǟ ǦɆȱȿǘȆƫǟ ȸȵ ƘǤȭ ǿǼȪǣ ƙȅȿǗȀƫǟ ȜȲȖȑ

 Ž ǒǠȭȀȉ ɀǶǤȎɆȱǙ ǥǻǠȩ ȴŒǖǣ ȷɀȥȀȞɅ ȜɆǤȱǟ ȿȀɅǼȵ ǴǤȍǕ Ż ȸȵȿ ÛȴȾȲȶȞǣ ǦȲȎȱǟ ǧǟǽ ǧǟǿǟȀȪȱǟ ǽǠơ

ɄȽȿ ǼǝǠȪȱǟ ǿȿǻ Ǵȑɀǩ ǧǠȝɀȶƭ ǦȞǣǿǕ ȨɅȀȦȱǟ ǒǠȒȝǕ ȜȩɀǪɅȿ ÛǒǟǿǼȵ ȴŒɀȭ ȸȵ ȀǮȭǕ:  

1-ȣǟǼȽɉǟ ǼɆȭǖǩ: ȰȶȞȱǟ ȸȵ ǼɅȂƫ ǒǠȒȝɉǟ ȜȥǼǣȿ ÛȨɅȀȦȱǟ ɁǼȱ ǦȦɅȀȊȱǟ ǦȆȥǠȺƫǟ ǳȿǿ ǬƜ ȷɀȮɅ 

 Ž ƙȅȿǗȀƫǟ ȣǟǼȽǕ ȰɅǼȞǪǣ ǟǾȭȿ ÛǠȾȡɀȲǣ ǥǿȿȀȑ ɂȲȝ ǼɆȭǖǪȱǟȿ ǒǟǻɊȱ Ǧǵɀȶȕ ǧǠɅɀǪȆȵ Ȝȑɀǣȿ ÛǻǠƨǟ

 ǟƘǹǕȿ ÛȣǟǼȽɉǟ ȨɆȪǶǪȱ ȰǝǠȅɀȱǟ ȰȒȥǕ ȸȝ ǬǶǤȱǟ ɂȲȝ ȨɅȀȦȱǟ ǒǠȒȝǕ ȜɆǲȊǪǣȿ ÛǦȆȅǘƫǟ ȣǟǼȽǕ ǒɀȑ

ɋǟȣǟǼȽɉǟ ȨɆȪǶǪȱ ǥȂɆȶƫǟ ǻɀȾƨǠǣ ȣǟȀǪȝ.  

2-ǧǠȩɎȞȱǟ ȜɆǲȊǩ : ÛȴȾȞȵȿ ǒǠȒȝɉǟ ƙǣ ǦɆȎǺȊȱǟ ǧǠȩɎȞȱǟ ǦɆȶȺǪǣ ȴǪɅȿȳǟǼǺǪȅǠǣȿ ǧɎǣǠȪƫǟ 

ƨǟøǩ ǟǾȭȿ ÛȯǠȶȝɉǟ ǦȞǱǟȀȵȿ ȔɆȖǺǪȱ ǦɆȝǠȶȊ Ȝȑȿ ǼȺȝ ȀȚȺȱǟ ǧǠȾǱȿȿ ǒǟǿɇǟ ȯǻǠǤǩ ɂȲȝ ǒǠȒȝɉǟ ȜɆǲ

ǺȊȱǟ ǧǠȝǟƕȱǟ Ȱǵ ȰɆȾȆǩȿ ȣǟǼȽɉǟ ȿǕ ȔȖƪǟǒǠȭȀȊȭ ƙȅȿǗȀƫǟ Ȝȵ ȰȵǠȞǪȱǠǣȿ ÛȨɅȀȦȱǟ ǻǟȀȥǕ ƙǣ ǦɆȎ.  

3-ǼɆɅǖǪȱǟȿ ȴȝǼȱǟ : ȿ ȣǟǼȽɉǟ ǼɅǼƠ Ž ǦȭǿǠȊƫǟ ȴɆȝǼǪǣ ȷɀȮɅǙ ǧǟǻǠȉǿɋǟ ƘȥɀǪǣȿ ǧǟǿǟȀȪȱǟ ǽǠơ

ɋǟ ǟǾȭȿ ÛȰȶȞȱǟ ƘȆȱ ǦɅǿȿȀȒȱǟ ǥǼɅǼƨǟ ǿǠȮȥɉǟ ȜɆǲȊǩȿ ƙȅȿǗȀȶȲȱ ǦɆȎǺȊȱǟ ǧɎȮȊƫǠǣ ȳǠȶǪȽ

 ǒǟǿɇǟ ƙȶǮǪǣȿ ÛǥȀȮǪǤƫǟȿǧǠȥɎǪǹɋǟȿǦɅǻȀȦȱǟ .  

5- ǒǟǻɉǟ ȰɆȾȆǩ : ǒɀȑ Ž ǒǠǤȝɉǟ ȌɆȎơȿ ÛǦɆȲȞȦȱǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ȸȝ ǧǠȵɀȲȞƫǟ ƘȥɀǪǣ ȴȝǼɅ

 ǒǟǻɊȱ ȔȖǹȿ ȯȿǟǼǱ Ȝȑȿ ȯɎǹ ȸȵȿ ȨɅȀȦȱǟ ǒǠȒȝǕ Ȱȶȝ ƙǣ ȨɆȆȺǪȱǠǣȿ ÛǒǠȒȝɉǟ ǧǟǿǠȾȵȿ ǧǟǿǼȪȱǟ

ȿǙǵɎȎȱǟȿ ǧǠȖȲȆȱǟ ȸȵ ǼɅȂƫǟ ȐɅɀȦǪǣ ǟǾȭȿ ÛǦǣǠȩȀȱǟ Ž ǠȾȵǟǼǺǪȅǒǟǻɉǟ ȸȆǵ ȷǠȶȒȱ ǧǠɆ.  

ȜǣǟȀȱǟ ǢȲȖƫǟ :ȜɆǤȱǟ ȨɅȀȦȱ ǦɅǿǟǻɋǟ ǦɆȱǠȞȦȱǟ ȨɆȪǶǪȱ ǦǣɀȲȖƫǟ ǿǟȿǻɉǟ.  
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ȀȚȺɅ ɃǾȱǟ ɀȽ ǒȤȮȱǟ ȜɆǤȱǟ ȰǱǿ " ǠȪȥȿ ǒɎȶȞȱǟȿ ȨȕǠȺƫǟȿ ȜȲȆȱǟ țȁɀɅȿ ǦɆȞɆǤȱǟ ȌȎƩǟ Ž

ȂȥǟɀƩǟȿ ǧǔȥǠȮƫǟȿ ǿɀǱɉǟ ȴȚȹ ǻǼƷȿ ȀɅǿǠȪǪȱǟ ȜǣǠǪɅ ɃǾȱǟ ɀȽȿ ÛǦɆȹǠȆȹǙȿ ǦɆȶȲȝ ȓȿȀȊȱ"1ȿ ÛɀȲǮư ȷɀȮɅ 

 ȴȾȦɆȱǠȮǩȿ ǠǩǠǤǭ ȀǮȭǕ ǥǻǠȝ ǧǠȞɆǤƫǟǕ ȰȎƷ Ǡư ȀǮȭǕ ȷɀȞȥǼɅ ǧǠȞɆǤƫǟ ɀȲǮȶȶȥ ÛǥȀȉǠǤƫǟ ǧǠȞɆǤƫǟ ȧȀȥ ȸȵ Ȱȩ

ɋǟ ƃǠǪȱǠǣ ȴȾȺȮƹȿ ȀȉǠǤƫǟ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ȼɆȲȝȯɀȕǕ Ǩȩɀȱ ȴőǠȞɆǤȵ ȧȀȦǣ ȗǠȦǪǵ.  

ȿ ǧǠȞɆǤƫǟ ɂȲȝ ȸɅȂȭȀȵȿ ƙȞɅȀȅ ǧǠȞɆǤƫǟ ɀȲǮư ȷɀȮɅ ȷǕ Ǣƶ Ǡȶȭ ȤɆȱǠȮǪȱ ǠȵǠƢ ƙȭǿǼȵ

 ȴȾȦɆȱǠȮǩ ȐɆȦơ ȴȾɆȲȝ ȰȾȆǩ ǥƘǤȭ ǦȹȿȀƞ ȷɀȞǪȶǪɅȿ  ÛȜɆǤȱǟ)ǥƘȢǪȵ ǠǤɅȀȪǩ ȤɆȱǠȮǪȱǟ Ȱȭ( Ȝȩɀǩ ȷǙ Û

 ǟǽǙ ǦɅǠȶƩǟ ȴƬ ȀȥɀɅ ȜɆǤȱǟ ȤɆȱǠȮǩǟ ƂǙ ǧǟǼǝǠȞȱǟ ǨȒȦƳǕȜɆǤȱǟ ŸȿǼȺȵ ȸȝ ȯǠǮȵ Žȿ ÛȜȩɀǪƫǟ ȸȵ Ȱȩ

ȸɅǾȱǟ ǻǟȀȥɉǠȥ "ȌǝǠȎƝ ǦɆȥǠȭ ǦȥȀȞȵ ȴȾɅǼȱ ȀȥǟɀǪǩ ǧɍǠƭȿ ȼȞȥǠȺȵȿ ÛǰǪȺƫǟ Ǚ ȻǠɅǟȂȵȿ ȼȵǟǼǺǪȅ

ɋǟ ɂȲȝ ǥǿǼȪȱǟ Ǩȩɀȱǟ ȄȦȹ Ž ȷɀȮȲǪƹȿ ǦɆȆȥǠȺǪȱǟȸɅȀǹɇǠǣ ȯǠȎǩÛ ǧǟǿǠȾȵ ȯɎǹ ȸȵ ȴȾɆȥ ƘǭǖǪȱǟȿ 

ɋǟ ɂȲȝ ǻȀȱǟȿ ȏȀȞȱǟ ȸɅǾȱǟ ȴȽ ÛǒɎȶȞȱǟ Ȝȵ ȰȵǠȞǪȱǟ ȸȆǵ ƂǙ ǦȥǠȑɋǠǣ ÛȜȥǠȺƫǟ ȁǟȀǣǙȿ ǧǠȑǟȀǪȝ

 ǯǽǠƴ ȿȀȾȚɅ ȷǕ ȴȾȺȮƹǙɀȲȆȲȱ ǦɆǣǠƶȥ ȴǝɎƫǟ ǿǼȪȱǠǣ ǧǠȶȆȱǟ ȻǾȽ ȴȾɅǼȱ ȀȥǟɀǪǩ ɍ ȸɅǾȱǟ ǠȵǕ Ûȫǚ ȼȹ

ɋǟ ȓǠƴɉǟ ȻǾȽ ǿǠȾșǙ Ž ǦɆȱǠȞȦȱǟ ȴƬ ȨȪǶǪǩ ȸȱȫɀȲȆȱǟ ȸȵ ǦɆǣǠƶ"2.

 ǼȪȱȿǙǧǻǠȦǪȅ ǨȆɅǟȂƹǼȹǠǩ(tendems East) ǠƬ ȄɆǝǿ ɀȽȿ ɀȲȺǣǿɀȭ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ȸȵ

ȸɅǼȪȞƫǟ ǥƎƪǟȿ ǦȥȀȞƫǠǣ ȜǪȶǪɅÛȿ Ǚ ȰȮȊɅ ȻǻǟǼȞǪȅǙǪȅƙȲȶǪǂǟ ǒɎȶȞȲȱ ȼȑȀȝ ǥǟɀȹ ȰɆȶȞȱǟ ǒǠȑǿɋ ǻǟǼȞÛ  

 ȯɎǹ ǦȲǞȅǕ ǳȀȖǣ ȼǪȭȀȊȱ ǦȥǼȾǪȆƫǟ ǧǠȝǠȖȪȱǟ ǼɅǼƠ ȳǠȾȵ ȸȵ ǒȂǱ ǠȒɅǕ ɃǻǘɅ ǠȶȭȼǩɍǠȎǩǟ ǥȀȮǤƫǟ 

ƙȲȶǪǂǟ ǒɎȶȞȱǠǣ Ûɋǟ ǧǠȭȀȊȱǟ ȀȥɀǪǩ ɍȿ ÛǠȾȪɅɀȆǩ ǦɆȲȶȝ Ž ȋǠǺȉǕ Ǡŏ ȳɀȪɅ ǧǠȞɆǤƫ ǿȿǻ ɂȲȝ ǦɆȹȿȀǪȮȱ

ǬɆƜ ȶȝ ȰȵǠȞǪɅ ɍ ȳɀȭ ǧȿǻ ȷȿȁǠȵǕ ǒɎ)amazon.com ( ȴőǟǿǠɆǹ ȴɆɆȪǩ ǼȺȝ ǧǠȞɆǤȵ ǡȿǼȺȵ ɃǕ Ȝȵ

ȿ ÛǒǟȀȊȱǠǣ ȰȶȞǪȆǩ(dell)ɋǟ ǧǠȞɆǤƫǟ ȸȵ ǠƶȂȵ ǢɆȅǟɀǶȲȱ  Ǡƫ ǠȪȥȿ ǦɆȎǺȊȱǟȿ ǦɆȹȿȀǪȮȱ ȼȲȒȦɅ

ȯǠȶȝ ȐȞǣ ȀȞȊɅ ǬɆǵ ÛȰɆȶȞȱǟ (dell) ǦǵǟȀǣ ȭǕǪȱǟ Ž ƎøǺȉ Ȝȵ ȰȵǠȞøȪǵ Ȍø ɄȪɆ

ȪɅȿøǤƫǟ ǡȿǼȺȵ ǥǿǠȾȵ ȷȿǿǼøȞɆ Ȱǵ ɂȲȝ ǧǠÛǠŒɀȾǱǟɀɅ Ɣȱǟ ǧɎȮȊƫǟ ȯǠȶȝ ȐȞǣ ȀȞȊɅȿ(dell)

ǦȍǠǹ ǟǿǠȞȅǕ ȷɀȞȒɆȅ ȴŒǕ ǿǠǤȮȱǟ ȷȿȀƹ ȿǕǦɆȎǺȉ ǦȆƫ ǢȲȖǪǩ ǦȍǠǹ ȣȿȀȚǣ .  

ǬȱǠǮȱǟ ǬǶǤƫǟ :ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȽǠȵ.  

1-ǻ  .ǼɆȶƩǟ ǼǤȝ ǼȞȅǟ ǨȞȲȕ Û"ȯǠȞȦȱǟ ǧǠȞɆǤƫǟ ȀɅǼȵ :ǥǒǠȦȮǣ ǦɆȞɆǤȱǟ ȬǩǠɆȲȶȝ ȀɅǼǩ ȤɆȭ"Ûǿǟǻ ÛǢǪȮȱǟ   ÛȀȎȵ1999ȓ Û1ȋ Û32 .
2 -ǻ  .ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤÛ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȷȿȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ"Û

 ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ2003 ȋ Û405.
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ƎǪȞɅɄȎǺȊȱǟ ȜɆǤȱǟ  ÛǦȦȲǪǺƫǟ ȧǟɀȅɉǟ Ž ǧǠȞɆǤƫǟ ȴǲǵ ȸȵ ȜȥȀǩ Ɣȱǟ ǦɅɀɆƩǟ ǧǠȕǠȊȺȱǟ ȸȵ 

ɋǟ ȷɀȮɅȿȼǣ ȨȲȞǪɅ Ǡȵ Ȱȭ ǬǶǤƫǟ ǟǾȽ Ž ȯȿǠȺǪȺȅ ǟǾȱȿ ÛȜȲȆȱǟ ǢȆƜ ȣɎǪǹ.  

ȯȿɉǟ ǢȲȖƫǟ :ɄȎǺȊȱǟ ȜɆǤȱǟ ȳɀȾȦȵ.

ɍȿǕ :ɄȎǺȊȱǟ ȜɆǤȱǟ ȤɅȀȞǩ.  

 ȸȵ ȤȲǪơ ȴɆȽǠȦȵ ɄȎǺȊȱǟ ȜɆǤȲȱǙ Ûȼǣ ȋǠƪǟ ȼɅǕǿȿ ȻȀȚȹ ǦȾǱȿ ǢȆǵȿ ȀǹǓ ƂǙ ɃǻǠȎǪȩ

ɄȲɅ Ǡȶȭ ǠȾƵǕ ȯȿǠȺǪȺȅ ǟǾȱȿ:  

ɀȽ ɄȎǺȊȱǟ ȜɆǤȱǟ"  ǦɆȲȶȝ ǦɅǿǟǻǙȰȶȞȱǟ Ɂɀȩ ȴɆȚȺǩȿ ǳɀȑɀǣ ȣǟǼȽɉǟ ǼɅǼƠ ǢȲȖǪǩ ǦȲȵǠȮǪȵ

ȿ ǾɆȦȺǪȲȱ ǦȵȁɎȱǟǙȿ ǡǠȖȪǪȅǙ ǿǠɆǪǹȴȾȺɆɆȞǩ ȴǪɅ ȸȵ ǢɅǿǼǩȿȴƬ ǦǤȅǠȺƫǟ ȂȥǟɀƩǟ Ƙȥɀǩȿ Û ȴɆɆȪǩ Ż ȸȵȿ 

 ɁɀǪȆȵȴȾǝǟǻǕȴɆɆȪǪȱǟ ǦɆȲȶȝ ǰǝǠǪȺȱ ǠȪȥȿ ȣȀȎǪȱǟȿ ǦɆȩȀǪȱǟ ȋȀȥ ǦǵǠǩǙȿ ȴȾȺȵ ȸɅǼɆƨǟ ǨɆǤǮǩ ȴǪɅ ǬɆƜ Û

ȖȝǙ ȿǕ ȴȾȵǠȵǕɋǟ ȿǕ ǢɅǿǼǪȱǟ ȸȵ ǟǼɅȂȵ ȴȾǝǠȴȾǪɆǵɎȍ ǨǤǮǩ ɍ ȸȵ ȸȝ ǒǠȺȢǪȅ"1.

ɀȽ ɄȎǺȊȱǟ ȜɆǤȱǟ " ȓǠȊȺȱǟ ȬȱǽɋǟƃǠȎǩɋǟ ǢȲȖǪɅ ɃǾȱǟ  Ž ǒǠȖȞȱǟȿ Ǿǹɉǟ ÛǦȵǠȆǪǣ

ǬɅǼƩǟ ǦȩǟǼȍ ǧǠȩɎȝ ǒǠȺǣ ɋǟȿǻǠȞǪǣȿ ǒǠɆȉɉǟ ȸȝ ǟǠȾȝɀȹ ȷǠȭ ǠȶȾȵ ǧǠȵǼȎȱǟȿ țǟƕȱ"2.

ɀȽ ɄȎǺȊȱǟ ȜɆǤȱǟ " ɄȎǺȊȱǟ ƇǼȪǪȱǟȾȦȊȱǟȿǦȞȲȆȲȱ Ʉ ȿǕ ǦȵǼƪǟ ȿǕ ȣǼŏ ǥȀȮȦȱǟǻ  Ȝȥ

ȬȲȾǪȆƫǟ ȿǕ ǠȾǝǟȀȉ ɀƲ ǢȪǩȀƫǟ ɋǟțǠȺǪȩǠŏ "3 ɀȽȿ Û" ǧǠǤȡǿ ȿǕ ǧǠǱǠǵ ȴƬ ǒɎȶȝ ȸȝ ǬǶǤȱǟ ǦɆȲȶȝ

 ȴȾȝǠȺȩǙȿ ÛǧǠǱǠƩǟ ȬȲǩ țǠǤȉǙ Ž ȴőǼȝǠȆȵȿ ǥǻǼƮɋǽǠơ ǦȞȲȆȱǟ ȸȵ ǦȭǿǠƫǟ ǒǟȀȊȱ ǢȅǠȺƫǟ ǿǟȀȪȱǟ 

ȿ ȴȾȩǟȿǽǕ Ȝȵ ȨȦǪǩ Ɣȱǟ  ǦȵǼƪǟ ȿǕǦɆǝǟȀȊȱǟ ȴőǠȹǠȮȵǙ"4.

ȿ ɄȎǺȊȱǟ ȜɆǤȱǟ ȴǪɅ" ȨɅȀȕ ȸȝɋǟ ȨɅȀȕ ȸȝ ȿǕ ȣǟȀȕɉǟ ƙǣ ǥȀȉǠǤƫǟ ǦȾǱǟɀƫǟȯǠȎǩɄȦǩǠƬǟ   ȿǕ

ɋǟ ǧǠȮǤȉ ȯɎǹ ȸȵɉǟ ǦȮǤȉ ȯɎǹ ȸȵ ȿǕ ǦɆǣɀȅǠƩǟ ǧɍǠȎǩɄȎǺȊȱǟ ȜɆǤȱǟ ǯǠǪƷȿ ÛǨɆȹȀǪȹ  ƂǙ

ǟ Ż ȸȵȿ ǠȽǾɆȦȺǩ ɂȲȝ ȰȶȞȱǟ ȴǪɅ ǦȖǹ Ȝȑȿ ȴǪɅ ǬɆƜ ǥǿǟǻɋǟ ȸȵ țɀȹǠȾɆȲȝ ǦǣǠȩȀȱ"5.

ȿ ɀȽ ɄȎǺȊȱǟ ȜɆǤȱǟ" Ȭȱǽȿ ǠȾǝǟȀȊǣ ȴȾȝǠȺȩǙȿ ǦȆȅǘƫǟ ǧǠǲǪȺƞ ȸǝǠǣȂȱǟ ȤɅȀȞǩȿ ƇǼȪǩ ǦɆȲȶȝ

ɋǟ ȯɎǹ ȸȵǦɆȞɆǤȱǟ Ȥȩǟɀƫǟȿ ǧɎǣǠȪƫǟ ǒǠȺǭǕ ɄȎǺȊȱǟ ȯǠȎǩ"1.

1- eric berkowitz, a.kerin steven. w.hertley and william rodelius, "marketing ", irwin mc graw – hill

new yourk , 5 th , 1997, p548.
2-denis gras," des techniques de vente aux méthodes d'achats" ,top édition, paris, 2000, p13.

3 -ǻ .ɃȀȮǤȱǟ ȀȵǠǭ Û"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 160.
4 - Ǔȿ ǧǟǼɆǤȝ ǼȶƮ ǻ ÛȷȿȀǹ"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ79.
5-ǻ  . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 307.



 ȰȎȦȱǟƆǠǮȱǟ :ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȰǹǼȵ.

97

ȿ ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȎǺȊȱǟ ǻɀȾƨǟ ȬȲǩ ɀȽ"ǦȞȲȅ ǒǟȀȉ ɂȲȝ ɃȀǪȊƫǟ țǠȺȩǙ ȏȀȢǣ ȯǾǤǩ Ɣȱǟ   

ȀǪȱǟ ȴǪɅ ǦȵǼǹ ȿǕǠƬ ǰɅȿ"2.

 ȸȵ ȼƮɎȵ ǴȒǪǩ ɄȎǺȊȱǟ ȜɆǤȱǟ ȯɎǹǦɆȱǠǪȱǟ ǧǟɀȖƪǟ ȴȾȥ:  

- Ȭȱǽȿ ÛǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ȿǕ ǒǟȀȊȱǟ ɂȲȝ ǟǿǻǠȩ ȼȲȞǱ ȿǕ ȼȲɆȽǖǩ ǦȱȿǠƮȿ ǢȪǩȀƫǟ ȰɆȶȞȱǟ ȸȝ ǬǶǤȱǟ 

ǒǟȀȊȱǟ ǧǟǿǟȀȩ ǽǠơǟ Ž Ǡŏ ȜǪȶǪɅ Ɣȱǟ ǦȖȲȆȱǟȿ ǦɆǝǟȀȊȱǟ ȼǩǿǼȩȿ ȼǪǤȡǿ ǦȥȀȞȵ ȸȵ.  

- ȯǠȎǩǟ ǒǠȺǣ ǦȱȿǠƮ  ȼȞȵ ǥǼɆǱ ǧǠȩɎȝ ɂȲȝ ǦȚȥǠǂǟȿ ȰɆȶȞȱǟ Ȝȵ ȣǻǠȽǒɍȿ ǒǠȺǣ ƂǙ ȯɀȍɀȲȱ

Ȇȱǟ ǦȆȅǘƫǟ ǧǠǲǪȺƫɋǟ ȧȀȕ ƙǣ ȸȵȿ ÛǦɆȵǼƪǟ ȿǕ ǦɆȞȲǼƱ ȰɆȶȞȱǠǣ ȯǠȎǩ :  

 -ɋǟ ǦȪɅȀȕ ǧɍǠȶǪǵ :ȼǩǠǱǠƜ ǦȥȀȞȵ ȨǣǠȅ ȷȿǼǣȿ ȰȶǪƮ ȰɆȶȝ ȰȮǣ ȜǝǠǤȱǟ ȰȎǪɅ ǦȪɅȀȖȱǟ ȻǾȽ Ž ǦɆȲȞȦȱǟ

 ÛǦɆȱǠƫǟ ȼǩǿǼȩȿ ƓǵȸȮȶǪɅȴŏ ȰȎǩǟ ȸȵ ȀǮȭǕ ƙǣ ȸȵ ǒɎȶȞȱǟ ȸȵ ȯɀȪȞȵ ǻǼȝ ǢȆȭ Ž ȨɆȥɀǪȱǟ ȸȵ ȜǝǠǤȱǟ .  

-ȾǲǪǣ ȜǝǠǤȱǟ ȳɀȪɅ ɋǟȿ ƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ǦȶǝǠȩ ȂɆ ȴŏ ȯǠȎǩƞ ǦɅɀȒȝ ȤȊȭ ÛȤǩǠƬǠȭ ÛǦȝɀȺǪȵ ǿǻǠȎ

Ȳȱ ȼɅǼȱ Ǡƞ ȓǠǤǩǿǟ ǠƬ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ɀȞǝǠǣȿ ǧǠȹɎȝɋǟȿ ǦȝǠȺȎȱǟ ǧǟǻǠƠǟ ÛǦɅǿǠǲǪȱǟ ȣȀȢȱǟȜɆǤ...ƀǟ.  

 -ǧǠȹɎȝɋǟ ȨɅȀȕ ȸȝ  :ȰǣǠȪȵ ȷȿǻ ǯǠǪȹɋǟ ǟǾŏ ǦǤȡǿ ȼȱ ȸƫ ǠȾǱǠǪȹɋ ǧǠǱɀȱǠǪȭ ȯǠȅǿǚǣ ǦȆȅǘƫǟ ȳɀȪǩ.  

-ǦȲȆȲȆȱǟ ǦȪɅȀȕ  :ɋǟ Ž ǠǵǠƱ ȧȀȖȱǟ ȀǮȭǕ ȸȵ ɄȽȿ ȸǝǠǣȂȱǠǣ ȯǠȎǩɀȽ ǦȪɅȀȖȱǟ ǕǼǤȵȿ ÛƙȞȩɀǪƫǟ

Ǳǿ ȼǣ ȰȎǪɅ Ȱȶȝ Ȱȭ ȸȵ ƙǤȪǩȀƫǟ ǒɎȶȞȲȱ ǥǼɅǼǱ ǒǠƧǕ ɂȲȝ ȯɀȎƩǟ ƂǙ ǦȥǠȑɋǠǣ ÛȜɆǤȱǟ ȯǠ

 ȷɀȶǪȾɅ ȸɅǾȲȱǟ ƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ȸȵ ƘǮȮȱǟ ǦȥȀȞƫ ǦȍȀȥ Ȁȥɀǩ ɄȾȥ ȏǿǠȞƫǟȌȎǺƫǟ ǳǠȺƨǟ ǥǿǠɅȂǣ ÛǠƬ

ǴȒǪɅ Ż ȸȵȿȶȲȱ ɋ ȷɀȲȽǘȵ ȴŒǕȿ ȴȾȵǠȶǪȽǟ ɁǼȵ ȣȀȊǒǟȀȊȱǟ ȯǠȶǪǵ.  

 -Ǽƪǟ ȿǕ ǦȞȲȆȱǟ ƇǼȪǩȿ ȏȀȝ Ž ȜɆǤȱǟ ǡȿǼȺȵ ȼȞǤǪɅ ɃǾȱǟ ǢȅǠȺƫǟ ǡɀȲȅɉǟ ǼɅǼƠ  ǦȪɅȀȖȱǠǣ ȰɆȶȞȲȱ Ǧȵ

ɋǟ ȿǕ ǒǠȺǪȩǟ ȿǕ ǒǟȀȉ ȸȵ ȼǩǠǱǠǵȿ ȼǩǠǤȡǿ țǠǤȉǙ ȸȵ ȰɆȶȞȱǟ ȸȮƢ Ɣȱǟ ǡȿǼȺȵ ȼȵǼȪɅ ɃǾȱǟ ǒɄȊȱǠǣ țǠȦǪȹ

ȜɆǤȱǟ.  

 -ȏȿȀȞƫǟ ǒɄȊȱǟ ȸȝ ȰɆȶȞȱǟ ǦȲǞȅǕ ȿǕ ǧǠȑǟȀǪȝǟ ȿǕ ǧǟǿǠȆȦǪȅǟ Ȝȵ ȰȵǠȞǪȱǟ ǦɆȦɆȭ ǦȥȀȞȵ .  

1- ÛȸȆǵ ȂɅȂȞȱǟ ǼǤȝ ƙȵǕ "ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ Ž ȨɅɀȆǪȱǟ ǧǠɆǲɆǩǟȀǪȅǟ"ÛȜɅȁɀǪȱǟ ǦȝǠǤȖȲȱ ǒǠǤȩ ǿǟǻ Ûȵ ÛȀȎ2001Û ȋ 356.
2-ǻ .ȶƮŽƘȎȱǟ Ǽ Û"ɄȎǺȊȱǟ ȜɆǤȱǟ :ȜɆǤȱǟ ȰǱǿ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǧǟǿǠȾȶȲȱ Ǧȅǟǿǻ"ǯ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û1Û ȋ27.
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 -ǦɆȲȶȞȱ ǦɆǝǠŒ ǦǲɆǪȹ ɄȽȿ ȰɆȶȞȲȱ ɄǝǠȾȺȱǟ ǿǟȀȪȱǟ ǦȥȀȞȵ ȜɆǤȱǟ .  

 -ɋǟ ǴɆǶȎǩ ǦȱȿǠƮȿ ȰɆȶȞȱǟ ǦȞǣǠǪȵ ɋǟ ǼȺȝ ȰǤȪǪȆƫǟ Ž ǧǼǱȿ ȷǙ ǧǠȥǟȀƲ ÛȀǹǓ ȰɆȶȝ Ȝȵ ȯǠȎǩȿ ȤȩɀǪǩ

ȿ ÛǻǼǂǟ Ǩȩɀȱǟȿ ǠȾǤȲȕ Ɣȱǟ ǦɆȶȮȱǟ ȸȵ ǼɅȀɅ Ǡȵ ɂȲȝ ȰȎǵ ȰɆȶȞȱǟ ȷǕ ȸȵ ǼȭǖǪȱǟ ɂȲȝ ǦȞǣǠǪƫǟ ȼɆȲȶȝǕ ȼȹ

ȼǤȡǿ ɃǾȱǟ țǠǤȉɋǟ ȨȪǵ.  

ǠɆȹǠǭ  :ɄȎǺȊȱǟ ȜɆǤȱǟ ȯǠȮȉǕȿ ǧǟǿǠȾȵ.  

1-ɄȎǺȊȱǟ ȜɆǤȱǟ ȰǱǿ ǧǟǿǠȾȵ  :ɋǟ ǼȺȝ ǠȾȲȶȞǪȆɅ ǧǟǿǠȾƫ ȜɆǤȱǟ ȰǱǿ ǯǠǪƷ ȷɀǣȂȱǠǣ ȯǠȎǩ

 ƂǙȿ ǒǟȀȊȱǟ ɂȲȝ ȼȞɆǲȊǩȿ ȻȂɆȦƠ ǼȺȝ ȰȶǪǂǟȼǩǟǿǠȾȵȿ ȼǩǿǼȩǒǠȢȍɋǟ ɂȲȝǳǠǪȦƫǟ ȷɀȮǪȱǦȩǼȱ ɄȪɆȪƩǟ

ɋǟ ȬȲȾǪȆƫǟ ǧǠǱǠǵ ǼɅǼƠ ƂǙ ǦǣǠǲǪȅ)ȨɆȪƠ ɂȲȝ ȼǩǿǼȩ Ž Ȱǣ ǫǼǶǪȱǟ Ž ǥƎȞȱǟ ȄɆȱ ȻǼɅȀɅ Ǡȵ 

ȿ ɎȞȥ ȬȲȾǪȆƫǟǕȬȱǽ ǼȞǣ ȻǠȑȀǣ ȀȞȊɅ ȷ(źɇǠǣ ȜɆǤȱǟ ȰǱǿ ǧǟǿǠȾȵ ǼɅǼƠ ȸȮƹȿ :1

ǟ- ǦǭǻǠǂǟ ǧǟǿǠȾȵ : Ȱȶƨǟ ȳǟǼǺǪȅǟȿ ǒǠȢȍɋǟȿ ȨȖȺȱǟ ȸȆǵȿ ǧǟǿǠǤȞȱǟ ǦȡǠɆȍ ɂȲȝ ȼǩǿǼȩ Ž ȰǮȶǪǩȿ

ǦǤȅǠȺƫǟȿ ǦǶȑǟɀȱǟ ǧǠȶȲȮȱǟȿ.  

ǡ- ǥƎƪǟ:  ǠȾȮȲǪƹ Ɣȱǟ ǧǠȵɀȲȞƫǟȿ ǦȥȀȞƫǟ Ȱȶƭ ɄȽȿ ǦȶȚȺƫǟ ȸȝȿ Ûȼǣ ȰȵǠȞǪȱǟ ȴǪɅ ɃǾȱǟ ǰǪȺƫǟ ȸȝ

 ȯɎǹ ȸȵȿ ȜɆǤȱǟ Ž ǦɅƘǭǖǪȱǟ ȼǩǟǿǼȪǣ Ȁǹɇǟ ȣȀȖȲȱ țǠȺȩǙ ȸȵ ȨȪƷ Ǡƞȿ Ǡŏ ȰȶȞɅ ƔȱǟǙ ȼȭɎǪȵ

ǧǠȵɀȲȞȶȲȱ.  

ǯ- ɋǟȯǠȎǩ: ɋǟ ǦɆȲȶȝ Ž ǦǶȑǟȿ ǥǿǼȩ ȼȱ ȷɀȮǩ ȷǕ ȂɆȦƠ ƂǙ ɃǻǘɅ Ǡƞȿ ȯǠȞȦȱǟ ɄȪɅɀȆǪȱǟ ȯǠȎǩ

Ǫȵ ǥɀȖǹ ȳǼȪǪȲȱ Ȁǹɇǟ ȣȀȖȱǟǒǟȀȊȱǟ ǦɆȲȶȝ ɀƲ ǦȵǼȪ.  

ǻ- ǦɆȱȿǘȆƫǟ: ȿ ȰȶȞȱǟ ǦɆȱȿǘȆȵ ȰȶƠ Ž ǦǶȑǟȿ ǥǿǼȪǣ ɂȲǶǪɅ ȷǕ ǢƶǕ ȰȶȞȱǟ ǧǠǤȲȖǪƫ ǢɆǲǪȆɅ ȷ

ɋǟȰȶȞȱǟ ȣȿȀș ǠȾȑȀȦǩ Ɣȱǟ ǦɆǝǠȺǮǪȅ.  

Ȼ-ǦȭǿǠȊƫǟ  :ȿ ȰȵǠȮǪȵ ɄȞɆǣ ȨɅȀȥ ȸȵ ǒȂǱ ȜɆǤȱǟ ȰǱǿ ȷɀȮɅǕ Ž ȜȒɅ ȷǙ ȰȶȞȱǟ ǦɆȱȿǘȆȵ ȻǿǠǤǪȝ

Ȟȱǟ ǳǠƱ Ž ȃǠȅǖȭ ȫȀǪȊƫǟȿ ÛɄȞɆǤȱǟ ȰȶǕ ȰȶȞȱǟ ȨɅȀȥ ǦǶȲȎȵ ɂȲȝ ȨǤȅ ǦɆǩǟǾȱǟ ȼǪǶȲȎƫ ȜȒɅ ɍ ȷ

Ǡŏ ȰȶȞɅ Ɣȱǟ ǦȶȚȺƫǟ ǦǶȲȎȵ ȿǕ.  

1 -ǻ  .ÛɃȀȮǤȱǟ ȀȵǠǭ "ǰɅȿȀǪȱǟȿ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)261-263(ȣȀȎǪǣ Û.
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2-ɄȎǺȊȱǟ ȜɆǤȱǟ ȯǠȮȉǕ : țǟǼǣɋǟȿ ȨȲƪǟ ǦǱǿǻȿ ǠȾȺȝ ǰǪȺǩ Ɣȱǟ ǧǠȪȦȎȱǟ ȴǲƩ ǠȪȥȿ ȴȆȪȺǩ 

ɄȽȿ ȯǠȮȉǕ ǦǭɎǭ ƂǙ ȳȂȲǪȆǩ Ɣȱǟ:1

ǟ-                      ǧǠǤȲȖȱǟ ɄȪȲǩ )Taking Order(.

ǡ-                    ǧǠǤȲȖȱǟ ȰɆȎƠ )Order Getting(.

ǯ-     ǥǼȝǠȆȵ ǧǠȕǠȊȹ )Sales Support Activités(.

- ǩ Ž Ȼǿȿǻ ȰǮȶǪɅ ǧǠǤȲȖȱǟ ɄȪȲǪȵǖ ǥǿȀȮǪƫǟ ǧǠǤȲȖȱǟ ƙȵ)ǦɆȺǩȿȀȱǟ ( ǨȞɆǣ Ɣȱǟ ǧǠȪȦȎȱǟ ȿǕ

 ÛɎȞȥ ȷǠȶȒȱ Ȭȱǽȿ ȷɀǣȂȱǟ Ȝȵ ǦȩɎȞȱǟ ɂȲȝ ǦȚȥǠǂǟȿǙǿǟȀȪǪȅ ȳǟȿǻȿ ȿ ǦȩɎȞȱǟǙǼȩȿ ÛǧǠȞɆǤƫǟ ǿǟȀȶǪȅ

 ɂȲȝ ǻȀȱǟ Ž ǦȆȅǘƫǟ Ȱǹǟǻ ǧǠȞɆǤƫǟ ŸȿǼȺȵ Ȱȶȝ ȀȎǶȺɅǙȿ ȸǝǠǣȂȱǟ ǧǟǿǠȆȦǪȅǙ ȳɎǪȅ

ǣ ȿǕ ǥȀȉǠǤȵ ǦȪɅȀȖǣ ǿɀȾȶƨǟ ǒɍǘȽ ȼǱǟɀɅ Ǽȩȿ ÛȜɆǤȱǟ ǧǟǒǟȀǱǙ ȯǠȶȭǙȿ ǧǠɆǤȲȖȱǟǚ ȳɎǪȅ

ɋǟ ȰǝǠȅȿȿ ȤǩǠƬǟ Ǝȝ ǧǠǤȲȖȱǟǠȾǲȲȱ ǠȽȀɅȀƢ Ż ȸȵȿ ɁȀǹɉǟ ȯǠȎǩ ɂȲȝ ȣǟȀȉɋǟȿ ǦɆȺȞƫǟ ǧ

 Ž ȸǝǠǣȂȱǟ ǥǿǠɅȁ Ž ȰǮȶǪɆȥ ɄȎǺȊȱǟ ȜɆǤȱǟ ȯǠƭ Ž ƙȲȵǠȞȱǟ ȸȵ ƆǠǮȱǟ țɀȺȱǟ ǠȵǕ ÛǠȽƘȒƠ

 ǧɎǂǟȿ ǦǝȂǲǪȱǟȿ ǦȲȶƨǟ ǿǠƟ ǥǿǠɅȁȿ ÛǦȦȲǪƯ ȜȲȅ ȸȵ ȴȾȺȵ ǒǟȀȊȱǟ ǧǠǤȲȕ ɀȶȲȆǪɆȱ ȴȾȞȩǟɀȵ

ǼɅǼǶǪȱ ǦɅǿǠǲǪȱǟǠȵƫǟ ǡȿǼȺȵ ȴƬ ǠȾȺɆȵǖǩ ȴǪɆȱ ȜȲȅ ȸȵ ȼȹɀǱǠǪƷǧǠȞɆǤ.  

-  ǧǠȵɀȲȞƫǠǣ ȴȽǼɅȿȂǩȿ ƙȲȶǪǂǟ ƙȮȲȾǪȆƫǟ ɂȲȝ ȣȀȞǪȱǠǣ ǧǠɆǤȲȖȱǟ ȰɆȎƠ ȸȝ ȯȿǘȆƫǟ ȳɀȪɅ

 ǦɆȲȶȝ ǼȞǣ ȴƬ ǧǠȵǼƪǟ ƇǼȪǩȿ ȴȾȞȵ ǧǠȪȦȎȱǟ ǼȪȝȿ ǒǟȀȊȱǠǣ ȴȾȝǠȺȩǙȿ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȯɀǵ

ȻǾȽ ÛȜɆǤȱǟ ǪȲȱ ȷɀǩǖɅ ɍ ȸɅȀǪȊƫǟ ȷɀȭ ÛǦȍǠǹ ǦɆȪɅɀȆǩ ǧǟǒǠȦȭȿ ǧǟǿǠȾƫ ǯǠǪƠ ǻɀȾƨǟ  Ȱǣ ȀǱǠ

 ȴȾȺȝ ǬǶǤȱǟ ȴǪɅ )ȿ ǢȲȖǪɅ Ɣȱǟȿ ǥǼȪȞƫǟ ǦɆȝǠȺȎȱǟ ǧǟǼȞƫǟ ȜɆǣ Ž ǦȍǠǹȿ ǦȶȾȵ ǧǟǿǠȾȵ ɄȽ

 ƙǣ ȧȀȥ ȫǠȺȽ ȷǕ ǼƱ ǬɆƜ ÛƙȞǝǠǤȱǟ ȰǤȩ ȸȵ ǦȎȎǺǪȵ ǦȥȀȞȵ ǠȾȞɆǣȰȎƮȿ ǧǠɆǤȲȖȱǟ ɄȪȲǪȵ

ǧǠɆǤȲȖȱǟ(Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȯȿǼƨǟȿ .  

1 - ǻ . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  ȋ308.  
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 ȴȩǿ ȯȿǼƨǟ)2-3 :(ǤȲȖȱǟ ɄȪȲǪȵ ƙǣ ǦȹǿǠȪƫǟɆ ǧǠǧǠɆǤȲȖȱǟ ɄȲȎƮȿ.

ǦȹǿǠȪƫǟ ȃǠȅǕǤȲȖȱǟ ɀȪȲǪȵɆǧǠǤȲȖȱǟ ɀȲȎƮɆǧǠ

1ȣǼƬǟǥǿȀȮǪƫǟ ǦɆȺɆǩȿȀȱǟ ǧǠǤȲȖȱǟ Ȝȵ ȰȵǠȞǪȱǟ.ȸǝǠǣȂȲȱ ǥǼɅǼǱ ǧǠǱǠǵ ɂȲȝȿ ǻǼǱ ȸǝǠǣȁ ɂȲȝ ȣȀȞǪȱǟ.

2ǒǟȀȊȱǟ Ȥȩɀȵ ȿǕ ǥǿȀȮǪƫǟ ǒǟȀȊȱǟ ǧǠǤȲȕ ɂȲȝ ȂɆȭȀǪȱǟ

ǦȖɆȆǣ ǒǟȀȉ Ȥȩǟɀȵ.

Ǽƨǟ ǒǟȀȊȱǟ ǧǠǤȲȕ ɂȲȝ ȂɆȭȀǪȱǟ ǧǠǤȲȕ Ȥȩǟɀȵ ȿǕ ǥǼɅ

ǦȱǼȞȵ ǒǟȀȉ.

3ȓǠȊȺȱǟǒǟȀȊȱǟ ǧǠǤȲȕ ǦƨǠȞȵȿ ǾɆȦȺǩ.ǥȀȮǪǤȵ ȧȀȖǣ ȰȭǠȊƫǟ ǦƨǠȞȵ.

4ǢɅǿǼǪȱǟƑǪȮȵ ǢɅǿǼǩ ǢȲȖǪɅ. ǦȲȵǠȞȵȿ ǯǠǪȹɋǟȿ ȜɆǤȱǟ ǧɎƮ Ž ǢɅǿǼǪȱǟ ǢȲȖǪɅ

ȸǝǠǣȂȱǟ.

ǿǼȎƫǟ: ǻ . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û ȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Ûȷǻǿɉǟ ÛȜɅȁɀǪ2001ȓ Û1Ûȋ 309.

 ȜȲȆȱǠǣ ȷɀȥȀȞɅ ƙǭɀȞǤȵ ǦǣǠǮƞ ǥǼȝǠȆƫǟ ǧǠȕǠȊȺȱǟȿ ǧǠȵǼƪǟ ȜɆǣ Ž ȷɀȲȵǠȞȱǟ ƎǪȞɅ

 ȴȽƘȢȱ ǠŒɀȭȀǪɅ Ɣȱǟ ȜɆǤȱǟ ǧǠȪȦȍ ȳǠƢǙ ǦɆȲȶȝ Ž ǥȀȉǠǤȵ ȯɀǹǼȱǟ ȷȿǻ ǠƬ ȷɀǱȿȀɅȿ ǧǠȵǼƪǟȿ

ƙȲȵǠȞȱǟ ȸȵ ǧǠȞɆǤƫǟ Ž)ɅȀȞǪȱǠǣ ȷɀȵɀȪɅ ǦɅȿǻɉǟ ǧǠȭȀȉ ŸȿǼȺȵ țǠȺȩǙȿ ǥǼɅǼƨǟ ǦɅȿǻɉǠǣ Ȥ

ǣ ǒǠǤȕɉǟǚǧǠɆȱǼɆȎȱǟȿ ǧǠȝǻɀǪȆȶȲȱ ǠȾȞɅȁɀǩ ȀȵǕ ȫȀǪɅȿ ȏȀȶȲȱ ǦɆǤȕ ǧǠȦȍɀȭ ǠȽǻǠȶǪȝ(.  

 ȰȭǠȊȵ ɂȲȝ ȣȀȞǪȱǠǣ ȳɀȪɅ ǧǠȞɆǤȵ ɄȅǼȺȾȵ ǻɀǱȿ ǢȲȖǪɅ ȰȶȞȱǟ ǟǾȽ ȰǮƞ ȳǠɆȪȱǟ ȷǙ

ȸǝǠǣȂȱǟÛȵ ȃǿǠƹ ȷǕ ȷȿǻ ȸǝǠǣȂȲȱ ǦɆȺȦȱǟ ǦȹɀȞƫǟȿ ǥƎƪǟ Ƙȥɀǩȿ ȴƬ ȯɀȲƩǟ ƇǼȪǩȿ  ȜɆǤȱǟ ǦȶȾ

 ǯǠǪƠ ȸɅǻǼȞǪȵ ƙȎȎǺǪȵ ȸȵ ȷɀȮǪɅ ɃǾȱǟ ȨɅȀȦȱǟ ȰȮȉ ǧǠȵǼƪǟ ȻǾȽ Ǿǹǖǩ Ǽȩȿ ÛǥȀȉǠǤȵ

 ǒǠȒȝǕ ȸȵȿ ÛǠƬ ǦȦȲǪǺƫǟ ǢȹǟɀƨǠǣ ǦȲȵǠȉ ǦȥȀȞȵ ɄȝǼǪȆǩ ǥǼȪȞȵ ǦɆȺȥ ǧǟǼȞȵ ȜɆǣ ǦɆȲȶȝ ȴȾɆȱǙ

ȨɅȀȦȱǟ* ǦȊȩǠȺƫ ȸɅȀǪȊƫǟ Ȝȵ ǦȝǠǤȱǟ ǠȾɆȥ ȰǣǠȪǪɅ ǬƜ ǦȪȲǵ ȿǕ ȀƢǘȵ ȰȮȉ ɂȲȝ ȷɀȮɅ Ǽȩȿ 

ƫǟ ɀȽ Ǡȵ Ȱȭȿ ǠȾǲǪȺǩ Ɣȱǟ ǦȞȲȆȱǟ ɂȲȝ ȣȀȞǪȱǟȿ ǦȞȲȆȱǠǣ ȨȲȞǪǩ Ɣȱǟ ȯɀȲƩǟ ƇǼȪǩȿ ȰȭǠȊ

ǦȝǠȺȎȱǟ ȯǠƭ Ž ǼǲǪȆȵ.  

*
- ȨɅȀȦȱǟ ǒǠȒȝǕ: ȴȽȿ  ǡȿǼȺȵƫǟ ȻƘȚȹ Ȝȵ ȴȾȺȵ Ȱȭ Ȝȵ ȰȵǠȞǪɅ ƃǠȵ ȌǺȉ ÛǧǠȵǼƪǟ Ž Ɨȥ ȃǼȺȾȵ ÛǧǠȞɆǤ ǒǟȀȉ ǢȡȀǩ Ɣȱǟ ǦȾƨǟ Ž

ǰǪȺƫǟ(.  
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ǠǮȱǠǭ :ȜɆǤȱǟ ȯǠǱǿ Ǡŏ ȳɀȪɅ Ɣȱǟ ȯǠȶȝɉǟȿ ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆƵǕ.  

1-ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆƵǕ :ɄȲɅ Ǡȶȭ ɄȽȿ ɄƶȿȀǪȱǟ ȓǠȊȺȱǟ ȸȵ ǒȂǱ ȼȹɀȭ ǥƘǤȭ ǦɆƵǕ ɂȲȝ ȁɀƷ :1

-Ǖ  ǼȺȝ ǦȹȿȀȵ ǦɆƶȿȀǪȱǟ ȀȍǠȺȞȱǟ ȀǮȭǙǦɆǝǟȀȊȱǟ ƙȮȲȾǪȆƫǟ Ȃȥǟɀǵȿ ȫɀȲȅ Ž ƘǭǖǪȲȱ ǠȾȵǟǼǺǪȅ.  

- ȬȲȾǪȆƫǟ ȰȞȥ ǻǿ ǥǼȽǠȊȵ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ȸȮȶǪɅ ǟ ƃǠǪȱǠǣ ȼȺȮƹ Ǡƞȿ ÛȻȀȚȹ ǦȾǱȿȿ ǦȝǠȒǤȱǟ ȻǠƟ

ȬȲȾǪȆƫǟ Ȥȩɀȵ Ȝȵ ȴǲȆȺɅ Ǡƞ ȼȦȩɀȵ ƘȢǩ ȸȵ.  

- Ž ǦȱȿǾǤƫǟ ǦɆȪɅɀȆǪȱǟ ǻɀȾƨǟ ƎǪȞǩ ȝ ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶǕǦǤȆȺȱǠǣ ȼɆȲȝ ɀȽ Ǡƞ ǦȹǿǠȪȵ ǠȝǠɆȑ Ȱȩ

 ǦȩɎȝ ȴƬ ȄɆȱ ȿǕ ȴȾɆȺȞǩ ɍ ȋǠǺȉǕ ƂǙ ǦɆȹɎȝɋǟ ǦȲȶƩǟ ȰȎǩ ȷǕ ȸȮȶƫǟ ȸȵ ǬɆǵ ÛȷɎȝɌȱ

ǦɆȹɎȝɋǟ ǦȲȶƩǟ ȬȲǪǣ ǥȀȉǠǤȵ.  

-ȥ ÛȻɎȝǕ ǦȖȪȺȱǟ ɂȲȝ ǠȆɆȅǖǩ ǚư ȀǮȭǕ ȷɀȮɆȅ ƆɎȝɋǟ ȓǠȊȺȱǟ ɂȲȝ ǦȪȦȺȵ ȤɆȱǠȮǩ ȸȵ ȜɆȒɅ Ǡȵ ȷ Ǡ

ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶȞȱ ǦǤȆȺȱǠǣ ȼɆȲȝ ɀȽ.  

-ǦȶȚȺƫǟ ǥǿǟǻɋ ȸɅȀǪȊƫǟ ǧǠȚǵɎȵȿ ǧǠȵɀȲȞƫǟ ȰȪȺȱ ǧǠȆƭ ǦǣǠǮƞ ȜɆǤȱǟ ȯǠǱǿ ƎǪȞɅ Û ǦǣǠǮƞ ȴŒǕ ɃǕ 

ȜɆǤȱǟ ȳǠȚȹ Ž ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ.  

2-ȜɆǤȱǟ ȯǠǱǿ Ǡŏ ȳɀȪɅ Ɣȱǟ ȯǠȶȝɉǟ : țɀȺǩ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ǠȅǠȅǕ ɄȎǺȊȱǟ ȜɆǤȱǟ ȳɀȪɅ

ȝǕƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ Ȁǹɇ Ȥȩɀȵ ȸȵ ǻǼȞǪǩȿ ȴƬǠȶ :2

- ȜɆǤȱǟ ȯǠǱǿ ȼȱ ȜǣǠǪȱǟ țȿȀȊƫǟ ǒɎȶȝ ǧǠǱǠɆǪǵǟȿ ǧǠǤȲȕ ǦȥȀȞȵ ǦǝȂƟ ȀǱǠǪȵ ȿǕ ǦȲƤ ȀǱǠǪȵ ȸȵ

ǢȅǠȺƫǟ Ǩȩɀȱǟ Žȿ ǦǣɀȲȖƫǟ ǧǠȦȍǟɀƫǟȿ ǧǠɆȶȮȱǠǣ ǠȾǪɆǤȲǩȿ.  

-ɀȱǟȿ ȷǠȮƫǟ Ž ǠȾǪɆǤȲǩȿ ƙȮȲȾǪȆƫǟ ȸȵ țȿȀȊƫǟ ǒɎȶȝ ǧǠǤȲȕ ǦȥȀȞȵ  ȨɅȀȕ ȸȝ ǒǟɀȅ ƙǤȅǠȺƫǟ Ǩȩ

ÛȸɅƕǤȱǟ ȰǮȵ ǥȀȉǠǤȵ ȼȆȦȹ ȬȲȾǪȆȶȲȱ ǦȞȲȆȱǟ ȴɆȲȆǩ ȿǕ ȀǱǠǪƫǟ Ž ǧǠǤȲȖȱǟ ȻǾȽ Ƙȥɀǩ ȂǤƪǟ ÛƏȲȱǟ...ƀǟ.  

1-ǻ  . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)160-161.(
2-ǻ . ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ "ǰɅȿȀǪȱǟɃǿǠǲǪȱǟ ȷɎȝɋǟȿ  :ȰȵǠȮǪȵ ȰǹǼȵ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ67.
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- ȧȀȕȿ ǠȾȎǝǠȎǹȿ ǦȺɆȞȵ ǦȞȲȅ ǻɀǱɀǣ ȸɅȀǹɇǟ ǒǠȖȅɀȱǟȿ ǦȲȶƨǟȿ ǦǝȂǲǪȱǟ ȀǱǠǪȵ ǻǠȉǿǙǙǠƬǠȶȞǪȅ

ȱǟ ȷȿǻ Ȭȱǽȿ ȀǲǪƫǟ Ž ǠȾȑȀȝ ǦɆȦɆȭȿ ǠȾǪȹǠɆȍȿǦɆȞɆǣ ȯǠȶȝǖǣ ȳǠɆȪ.

- ǧǠȵɀȲȞƫǠǣ ȴȽǼȵ ȿǕ ȀǲǪƫǟ Ȱǹǟǻ ȜȲȆȱǟ ȸȵ ȴőǠȑȿȀȞȵ ȴɆȚȺǩ Ž ǦȲȶƨǟȿ ǦǝȂǲǪȱǟ ȀǱǠǪȵ ǥǼȝǠȆȵ 

 ɂȲȝ ǻȀȱǟȿ ǦȞȲȆȱǟ ȸȝ ǦɆȺȦȱǟǙȴőǟǿǠȆȦǪȅ.

-ǒɎȶȞȱǟ țǠȺȩǙ  ǠȾȎǝǠȎǹ ǳȀȉȿ ǠȾȞɆǤǣ ȳɀȪɅ Ɣȱǟ ȜȲȆȱǟ ǒǟȀȊǣ ǒǠȖȅɀȱǟ ȿǕ ƙȮȲȾǪȆƫǟ ǒǟɀȅ

 ɂȲȝ ǦǣǠǱɋǟȿ ǠȽǠɅǟȂȵȿǙȴȾɆȱǙ ȼǱɀǩ ǧǟǿǠȆȦǪȅ.

-ȿǕ ǦȞȲȆȲȱ ǦȾǱɀȵ ǧǟǻǠȪǪȹǟ ȿǕ ǒǟǿǓ ȿǕ ɁȿǠȮȉ ɃǕ ɂȲȝ ȣȀȞǪȱǟ  ǦɆȦɆȭǙ ǢȹǠǱ ȸȵ ǠƬǠȶȞǪȅ

ǟǿɀȥ țȿȀȊƫǟ ǥǿǟǻɋ ǠȾȢɆȲǤǩȿ ǒɎȶȞȱǟ.

- ǦȱǠǵ Ž ǠȵǠȽ ǟǿȿǻ ȜɆǤȱǟ ȯǠǱǿ ǢȞȲɅ Ǚ Ž ÛǠȾɆȲȝ ǢȲȖȲȱ ǦǤȆȺȱǠǣ ǦȺɆȞȵ ǦȞȲȅ ȸȵ ȏȿȀȞƫǟ ȏǠȦƳ

 ȷǕ Ǣƶ ɍ ȣȿȀȚȱǟ ȻǾȽ ȰǮȵ ÛǠȾȺɅȂơ ȣǼŏ ǦȞȲȆȱǟ ȸȵ ȴőǠɅȀǪȊȵ ǥǻǠɅȂǣ ȼǝɎȶȞȱ ȜɆǤȱǟ ȰǱǿ ɄǵɀɅ

 ȸȝ ǧǠȝǠȉǙ ȿǕ ȰɅȿǠȩǕ ȀȊȺɅ ȷǕ Ǣƶ ɍȿǙ ȯǠȶǪǵǙ ȸȆƷ ȷǕ Ǣƶȿ ÛǦȞȲȆȱǟ ȸȵ ȏȿȀȞƫǟ ȏǠȦƳ

Ǡȝɀȹȿ Ǡȶȭ ȴƬ ȜɆǤȱǟ ǼɆɆȪǪǣ ǦȍǠǹ ǧǟǒǟȀǱǙ Ƀǖǣ ȴȾȝǠȺȩǙȿ ȣȿȀȚȱǟ ȻǾȽ Ž ȼǝɎȶȝ ǦȲȵǠȞȵÛ 

ȵ ǦȲɅǼǤȱǟ ȜȲȆȱǟ ƂǙ ȴȽǻǠȉǿǙȿɋǟ ǼɆȉȀǩ ɂȲȝ ȴȾǪȹȿǠȞȵȿ ǠȾȎǝǠȎǹȿ ǠȽǠɅǟȂȵ ǳȀȉ Ȝ ȸȵ ȫɎȾǪȅ

ɂȲȝ ǻȀȱǟȿ ȐȦǺȺƫǟ ȏȀȞȱǟ ǧǟǽ ȜȲȆȱǟǙ Ȋǣ ȴőǟǿǠȆȦǪȅǖȬȱǽ ȷ.

- ǼɆȦɅ Ǡƞ ȴőǟȿǻǕȿ ȴƬɀɆȵȿ ȴőǠǤȡǿȿ ȴȾȎǝǠȎǹȿ ƙȮȲȾǪȆƫǟ ȸȝ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟȿ ǧǠȹǠɆǤȱǟ ȜƤ 

ȝ ȀɅɀȖǩȿ ƙȆƠ ȯǠǹǻǙ Ž ȿǕ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ȔɆȖơ Ž ȨȲȖɅ ǠȺȽ ȜɆǤȱǟ ȰǱȀȥ ÛǦɆȱǠƩǟ ǧǠǲǪȺƫǟ ɂȲ

ȨɅɀȆǪȱǟ ɄǝǠȎǹǕ ȼɆȲȝ.

- ȷɎȝɋǟ ǠȾƵǕȿ ȜǝǠǤȱǟ Ǡŏ ȳɀȪɅ Ɣȱǟ ɁȀǹɉǟ ǦɆƶȿȀǪȱǟ ǻɀȾƨǟ ȴȝǻ )ȷɎȝɌȱ ȰȶȮȵ ɄȎǺȊȱǟ ȜɆǤȱǟ (

 ǒǟȀȉ ɂȲȝ ȼǮǵȿ ȰɆȶȞȱǟ țǠȺȩǙȿ ǢɆȡȀǪǣ ǠɆȎǺȉ ȜɆǤȱǟ ȰǱǿ ȼǣ ȳɀȪɅ Ǡƞ Ȭȱǽȿ ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ

ȳɀȪɅ Ɣȱǟ ǦȞȲȆȱǟǠȾȞɆǤǣ  .  
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ǠȞǣǟǿ :ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶȝ ǧǟɀȖǹ.

 ȯȿǼƨǟ Ž ƙǤȵ ɀȽ Ǡȶȭ ǧǠǤȲȖȱǟ ȰɆȎƠ ɂȲȝ ȂȭȀǩ Ɣȱǟ ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶȝ ȀƢƃǠǪȱǟ:
 ȴȩǿ ȯȿǼƨǟ)2-4 :(ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶȝ ȣǟǼȽǕȿ ȰǵǟȀȵ.  

ǦȲǵȀƫǟȣǼƬǟǧǠȚǵɎƫǟ

1ȸɅȀǪȊƫǟ ȸȝ ǢɆȪȺǪȱǟƙȲȽǘȵ ȸɅȀǪȊȵ ȸȝ ǬǶǤȱǟȝ ǦɅǟǼǣȸɅȀǪȊƫǟ ɂȲȝ ȣȀȞǪȱǠǣ ȴǪǩ ȜɆǤȱǟ ǦɆȲȶ ƙȲȽǘƫǟ 

ɋǟ ÛǧǠȹɎȝɋǟ ȯɎǹ ȸȵǦɆȦǩǠƬǟ ǧɍǠȎǩ ...ƀǟ.

2ǼɅȂȵ ɂȲȝ ȯɀȎƩǟ  

ǧǠȵɀȲȞƫǟ ȸȵ

preapproach

Ȃȵ ȜƤ ǼɅǼƠȿ ǧǠȵɀȲȞƫǟ ȸȵ ǼɅ

ɋǟ ǦȪɅȀȕȸǝǠǣȂȱǠǣ ǦǤȅǠȺƫǟ ȯǠȎǩ.

 ǦɆȎǺȊȱǟ ǧǠȚǵɎƫǟ ȯɎǹ ȸȵ ǧǠȵɀȲȞƫǟ ȜƤ ȸȮƹ

ȱǟ ǦȖȅǟɀǣȿǧǠȞɆǤƫǟ ŸȿǼȺȵȿ ȸɅȀǹɇǟ ȸǝǠǣȂ.

3ȷɀǣȂȱǟ ǦƠǠȦȵ

approach

 ɃȀǪȊƫǟ ȻǠǤǪȹǟ ɂȲȝ ȯɀȎƩǟ

 ɂȲȝ ȣȀȞǪȲȱ ȼȵǠȶǪȽǟ ǥǿǠǭǙȿ

ǦȞȲȆȱǟ

ɋǟȴȾȵ ȣǿǠȞǪȲȱ ȰǹǼƫǟȿ ǦȶȾȵ ǦɆȱȿɉǟ ǧǠȝǠǤȖȹ.

4ǦȞȲȆȱǟ ȏȀȝ

présentation

 ȷɀǣȁ ƂǙ ȰȶǪǂǟ ȷɀǣȂȱǟ ȰɅɀƠ

ǦȞȲȆȱǠǣ ȼȵǠȶǪȽǟ ǥǿǠǭǚǣ ɄȪɆȪǵ.

ȳǟǼǺǪȅǟ Ȝȵ ǢȅǠȺǪǩ ȏȀȞȲȱ ǦǤȅǠȺȵ ȰǝǠȅȿ 

 ǦȞȲȆȱǟ ǒǟȀȉ ǒǟǿȿ ȸȵ ȸǝǠǣȂȱǟ ǧǠǤȡǿȿ ǧǠǱǠɆǪǵǟ

ǦȦȲǪǺƫǟ ȴőɍǗǠȆǩ Ȝȵ ȰȵǠȞǪȱǟȿ.

5 ǦȪȦȎȱǟ ǼȪȝ

close

 ǒǟȀȊȱǠǣ ȳǟȂǪȱǟ ɂȲȝ ȯɀȎƩǟ

ȷɀǣȂȱǟ ǢȆȭȿ.

ȆɅǖ ɂȲȝ ȯǼǩ ǦȲǞȅǕ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ȯǕ ȷǕ ȴȾȥ ȼȹ

ǟǦȞȲȆȱǟ ǒǟȀȉ ǿȀȩ ȷɀǣȂȱ.

6ǦȞǣǠǪƫǟ  

follow- up

 ɃȀǪȊƫǟ Ǡȑǿ ȸȵ ǼȭǖǪȱǟ

ǦȞȲȆȱǠǣ ȼǪȝǠȺȩȿ.  

 ȰǵǕ ȻǠȑǿ ȷǠȶȒȱ ɃȀǪȊƫǟ ǠȾȾǱǟɀɅ ǦȲȮȊȵ ǦɅ

ȴǝǟǻ ȷɀǣȂȭ ȼǤȆȭȿ.

ǿǼȎƫǟ: ǻ . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ2001ȓ Û1ȋ Û311.

 ȸȵȸȮƹ ȻɎȝǕ ȯȿǼƨǟ ɄȲɅ Ǡȶȭ ǦȦȲǪǺƫǟ ȰǵǟȀƫǟ ǳȀȉ :  

1-ǢɆȪȺǪȱǟ :  Ȍơȿ ÛǦȞȲȆȲȱ ȴȾǝǟȀȉ ȰȶǪǂǟ ƙȮȲȾǪȆƫǟ ȸȝ ǢɆȪȺǪȱǠǣ ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶȝ ǕǼǤǩ

 ȸȵ ȸǝǠǣȂȱǟ ǒɍǘƬ ȯɀȍɀȱǟ ȸȮƹȿ ÛǧǠȝɀȅɀƫǟȿ ȴǱǠȞƫǟ ȰǮȵ ǠȾȞɆǣ ǿȀȮǪɅ ɍ Ɣȱǟ ǥȀȶȞƫǟ ȜȲȆȱǟ ǦɆȲȶȞȱǟ

ɋǟȿ ȏǿǠȞƫǟ ǦȵǠȩǙȿ ǧǠȹɎȝɋǟ ȀȊȹ ȯɎǹǦȞȲȆȱǠǣ ȴȾȵɎȝɋ ȤǩǠƬǠǣ ǧɍǠȎǩ ȧȀȕȿ ǠȾȎǝǠȎǹȿ 

Ȭȱǽ Ȁȵɉǟ ǢȲȖǩ ǟǽǙ ȴőǿǠɅȁȿ ǠȾɆȲȝ ȯɀȎƩǟ.  

2-ȷɀǣȂȱǟ ǦƠǠȦȵ ȰǤȩ Ǡƫ ǦȵǼȪǩ : ǧǠȵɀȲȞȵ ȜƤ ȴǪɅ ǦȞȲȆȱǟ ǒǟȀȊȱ ƙȲȽǘƫǟ ȸǝǠǣȂȱǟ ɂȲȝ ȣȀȞǪȱǟ ǼȞǣ

 ȀɅȀȪǪȱ ȴȾȺȝ ǥƘǮȭǕ ȰǹǼȱǟ ǧǠɅɀǪȆȵ ǦȥȀȞȵ ǥǿȿȀȑ Ȝȵ ǒǟȀȊȱǟ țɀȑɀƞ ȴȾǪƠǠȦƫ ȧȀȖȱǟ ǢȆȹ

ǦȺȾƫǟ ǦȞɆǤȕȿ...ȱǟȿ ÛƀǟɌȱ ǢȅǠȺƫǟ ǨȩɀɌȱ ɎǹǼȵ ǧǠȵɀȲȞƫǟ ȷɀȮǩ Ɠǵ ȴŏ ȯǠȎǩȴŏ ȯǠȎǩ .  



 ȰȎȦȱǟƆǠǮȱǟ :ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȰǹǼȵ.

104

3-ǦȞȲȆȱǟ ȯɀǵ ȸǝǠǣȂȱǟ ǦƠǠȦȵ : ǡǠȖȪǪȅǟ ȴǪɅ ǬɆƜ ÛɃȀǪȊƫǟȿ ȜǝǠǤȱǟ ƙǣ ǦɆǝǼǤȵ ǦȲǣǠȪƞ ǕǼǤǩ 

 ǥǿǠǭǙȿ ɃȀǪȊƫǟǙ ȯɀǵ ǢȎȺɅ ǠȺȽ ȂɆȭȀǪȱǟȿ ÛȼȞȵ ǥǼɆǱ ǦȩɎȞȱ ȃǠȅǕ Ȝȑȿȿ ǦȞȲȆȱǟ ǒǟȀȊǣ ȼȵǠȶǪȽ

 ǦɆƵǕǟȹɋǧǠȝǠǤȖƔȱǟ  ǼȞǤǩ ȿǕ ǡȀȪǩ ǼȪȥ ÛȷɀǣȂȱǟ ɁǼȱ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ǠȾȭȀǪɅ Ǚ ȜɆǣ ǧɍǠȶǪǵ

ǦȞȲȆȱǟ.  

4-ȷɀǣȂȱǟ ɂȲȝ ǦȞȲȆȱǟ ȏȀȝ :ǿǟȀȪȱ ȷɀǣȂȱǟ ǽǠơǟ Ž ǦȲǵȀƫǟ ȻǾȽ ǳǠƱ ǢǩȀǪɅ ȨȲƪ ǟȀȚȹ ǒǟȀȊȱǟ 

 ȼɅǼȱ ǦǤȡȀȱǟǠǣǒǠȺǪȩ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ȳǟǼǺǪȅǠǣ Ȭȱǽ ǴǲȺɅȿ ÛǦȞȲȆȲȱ ǴǱǠȹ ȏȀȝ ȯɎǹ ȸȵ ǦȞȲȆȱǟ 

Ǯƫǟ ȰȮȱ Ǽȩȿ ÛǒǟȀȊȱǟ ǧǟȂȦƮ ȤȲǪƯ ǢɅȀƟȿ ǦȞȲȆȱǠǣ ȷɀǣȂȱǟ ȳǠȶǪȽǟ ǥǿǟǻɋ ǦǤȅǠȺƫǟȿ ǦȺȮȶƫǟ ǧǟƘ

 ȰȮȊǣȿ ǦȪɅȀȖȱǟ ȄȦȺǣ ȸǝǠǣȂȱǟ ǦȥǠȮȱ ǥǻǼƮ ǠȾȺȝ ǧǠȵɀȲȞȵ ȳǼȪɅȿ ǦȞȲȆȱǠǣ ȤɅȀȞǪȱǠǣ Ƙǹɉǟ ǟǾȽ ȳɀȪɅ

ɄƧǿÛȲȵǠȭ ǦȥȀȞȵ ȷɀȮȲƹ ɍ ȸɅǾȱǟ ǥƎƪǟ ɄǮɅǼǵ ǧǠȞɆǤƫǟ ŸȿǼȺȵ ǦȪɅȀȖȱǟ ȻǾȽ ȰȶȞǪȆɅȿ  Ǧ

ɋǠǣ Ǡȵȿ ȸǝǠǣȂȱǟ ǧǠǱǠƩ ǧǠȞɆǤƫǟ ŸȿǼȺȵ ǒǠȢȍǙ ɂȲȝ ȂȭȀǪȥ ǦɆȹǠǮȱǟ ǦȪɅȀȖȱǟ ǠȵǕ ÛȸǝǠǣȂȱǟ ƙǣ ǧǠȥɎǪǹ

 ȼɆǤȲǩ Ǡȵ ȯɀǵ ǦǤȅǠȺƫǟ ǧǠȵɀȲȞƫǟ ƇǼȪǪǣ ǢɆǲǪȆɆȱ ȼǮɅǼǵ ȼɆǱɀǪǣ ȳɀȪɅ ǬɆƜ ÛǦȞȲȆȱǟ ȸȵ ȻȀȚǪȺɅ

ɋǟ ȸȵ ǦȞȲȆȱǟɋǟȿ ǧǠǱǠɆǪǵȆȲȱ ȸȮƹ ȤɆȭȿ ÛȷɀǣȂȱǟ ǠȾɆȲȝ ȂȭȀɅ Ɣȱǟ ǧǠȵǠȶǪȽ Ɏǵ ȳǼȪǩ ȷǕ ǦȞȲ

 ǟȀȚȹ ǦȞȲȆȱǟ ǒǟȀȊȱ ǦȑǿǠȞȵ ȸǝǠǣȂȲȱ ȷɀȮǩ ȷǕ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ȜȩɀǪɅ ǼȪȥ ÛȷɀǣȂȱǟ ǠȾȺȵ ƆǠȞɅ ȰȭǠȊƫ

ȳǼȝ ȿǕ ȫɀȮȉ ǻȀƭ ǻɀǱȿ ȿǕ ǦȞȲȆȱǟ Ž ǦǣɀȡȀȵ Ƙȡ ȌǝǠȎǹ ǻɀǱɀȱǫǟȀǪȭǟ  ÛǦȞȲȆȱǟ ǒǟȀȊǣ 

ǟ ǼǱɀɅ ǬɆƜ ÛǦȞȲȆȱǟ ȏȀȝ ȸȝ ȤȩɀǪȱǟ ƂǙ ǡȿǼȺƫǠǣ ɃǻǘɅ ɍ ȷǕ Ǣƶ ǠƵɎȭȿ ȧȀȕ ȸȵ ǼɅǼȞȱ

ɋǟ Ž ȰǮȶǪǩ Ɣȱǟȿ Ȥȩǟɀƫǟ ȻǾȽ ȰǮȵ Ȝȵ ȰȵǠȞǪȱǟɋǟ ǦȖȪȺǣ ȣǟȀǪȝ ÛȜȺȪȵ ȰȮȊǣ ȷɀȮɅ ǠȽȀɅƎǩȿ ȏǟȀǪȝ

 ȷɀȮɅ Ǡȶǝǟǻ ǥǼɆƨǟ ǦȞȲȆȱǟ ȸȮȱȿ ǴɆǶȍ ǟǾȽ ȯɀȪȱǠǣ ȯǠȝ ǦȞȲȆȱǟ ȀȞȅ ȷǕ ȷɀǣȂȱǟ ɁȀɅ ǻȀȱǟ Ȭȱǽ ȸȵȿ

ƃǠȢȱǟȿ ȜȦǩȀȵ ǠȽȀȞȅɋǟ ȿǕ ÛȌɆǹȀȱǟ ɀȽ ǟ ȼǱɀǣ ȣǟȀǪȝɋȆȱǟ ȄȮȝ ȏǟȀǪȝ ǼǝǟɀȦȱǟ ǻǟǼȞǪǣ ȸȮȱȿ ǦȞȲ

ǟ ɂȲȝ ǻȀȱǟ ǡɀȲȅǕ ȷɀȮɅ Ǽȩȿ ÛɁȀǹǕ ǢȹǟɀǱ ǦȊȩǠȺƫ ȯɀǶǪȱǟ ȿǕ ÛǠƬ ɁȀǹɉǟɋ ǿǠȮȹǙ ɀȽ ȏǟȀǪȝ

ɋǟ ǦȽǠǱȿ ȰȽǠƟ Ɠǵ ȿǕ ÛǦȞȲȆȱǟ ȸȝ ǦȪɆȩǻ Ƙȡȿ ǦȉɀȊȵ ǧǠȵɀȲȞȵ ɂȲȝ ǠɆȺǤȵ ȷǠȭ ɀȱ ǠȶɆȥ ȏǟȀǪȝ

ɋǟǠɆȊȵǠȽ ǟȀȵǕ ȷǠȭ ǟǽǙ ȏǟȀǪȝ.  

5-ǦȪȦȎȱǟ ǼȪȝ  : Ǽȭǘǩ ǦȲǵȀƫǟ ȻǾȽ ȷǕ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ɂȲȝ ǟǾȱ ÛǦȞȲȆȱǟ ǒǟȀȉ ǿȀȩ Ǽȩ ȷɀǣȂȱǟ ȷǕ

ȿ țɀȑɀƫǟ ǒǠŒɋ ǦǤȅǠȺƫǟ ǦȪɅȀȖȱǟ ǿǠǪƸǕɋǟ ǾǹȆɅ ȷǠȭ ȼȹɀȭ ÛǒǟȀȊȱǠǣ ȳǟȂǪȱǖ ȸȵ țɀȺȱǟ ǟǾȽ ǼɅȀǩ ȰȽ ȯ

ǦȞȲȆȱǟ  Ýȫǟǽ ȿǕ ȿǠȾȲȒȦǩ Ɣȱǟ ǦȹǠɆȎȱǟ țɀȹȿ ǠȾȲȒȦǩ Ɣȱǟ ȰɆȍɀǪȱǟ ǦȪɅȀȕ ɄȽ Ǡȵ  ȼȶȲȞɅ ȷǕ ȼȺȮƹ ȿǕ Ý

ǣǖȱǟ ȀȞȅ ȷȿ ȜɆǤȱǟ țɀǤȅǕ Ž ȠȲǤƫǟ ǟǾŏ ǻǼƮ ǦȞȲȆǕ Ž ǥǻɀǱɀƫǟ ǥƘǹɉǟ ɄȽ ǦȞȲȆȱǟ ȻǾȽ ȷ
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 ȷɀȮǩ ȷǕ Ǣƶ ǧǠȞɆǤƫǟ ǡȿǼȺȵ ǠȾɆȖȞɅ Ɣȱǟ ǧǠȵɀȲȞƫǟ Ȱȭ ȷǕ Ƙȡ ÛǧǠȝǻɀǪȆƫǟ ǧǟǽȿ ǦǶɆǶȍ

Ɠǵ ǟǾȽȿ ÛǦɆȩǟǼȎȵ ȸȵ ȸȮȶǪɅ ǕƘǹɉǟ Ž ȷɀǣȂȱǟ ȸȵ ǒǟȀȊȱǟ ȀȵǕ Ǿǹ.  

6-ǦȞǣǠǪƫǟ ǦȲǵȀȵ  :ɋǟ ȰȦȮǩȱǠǣ ȗǠȦǪǵÛǠȾȞȲȅ ɃȀǪȊɅȿ ǦȆȅǘƫǟ ɂȲȝ ǻǻȀǪɅ ȀȶǪȆȵ ȰɆȶȞȭ ȷɀǣȂ 

 ǬɆƜȷɀǣȂȱǟ ȸȵ ǒǟȀȊȱǟ ȀȵǕ Ǿǹǖǣ ɄȾǪȺǩ ɍ ȜɆǤȱǟ ǦɆȲȶȝ Û ȳǠƢǙ ȸȵ ǧǠȞɆǤƫǟ ǡȿǼȺȵ Ǽȭǖǩ ȸȵ Ǽǣ ɍ Ȱǣ 

Ɍȱ ǥȂȽǠǱ ȷɀȮǩ Ɠǵ ǠȾǤɆȭȀǩȿ ȷɀǣȂȲȱ ǦȞȲȆȱǟ ȴɆȲȆǩ ǧǠǣɀȞȎȱǟ Ȱȭ ǦƨǠȞȵȿ ÛȯǠȶȞǪȅƫǟ ǦȪȲȞǪ

ǧɍǠȶȞǪȅǠǣǟ ȰȮȊȵ ȷɀȭ ǦȞȲȆȱǟ ɋǟȿ ǦȞǣǠǪƫǟ ȳǼȝ ɀȽ ǠȹǼȲǣ Ž ȨɅɀȆǪȱ ȸƣ ȼȞȥǻ ǼȞǣ ȰɆȶȞȱǠǣ ȳǠȶǪȽ

 ǦɆȲȶȞȱǟ ȻǾȽ ɂȲȝ ȨȲȖɅȿ ÛȷǠɆǵɉǟ ȸȵ ƘǮȭ Ž ƖȞȵ ǠƬ ȄɆȱ ǧǠȹǠȶȒȱǟȿ ǧɍǠȦȮȱǟ ȷǕ ǼƱȿ ÛǦȞȲȆȱǟ

ȴȅǟȝ ȼȹɉ ǼɆȎǪȱǟ øȱǟ ȴǪɅ ǠȵǼȺǪɅ ɍ ǼɆȎȽǟ ȫǠȺȽ ǻɀȞǪƫǠǣ ȳǠȶǪȊø ǟǾȽȿ ɃȀǕ Ɣȱǟ ȰȭǠȊƫǟ Ǽǵ

ɆȞǩøøøøøøøøȆǪȱǟ Ȩø ȨɅɀȿȞǩø ȨɆǩøȖø ǿɀǻǠȎǪȩɍǟǣ Ž øȆȱǟ ǿǠȞȊȱǟȿ ÛǠȵ ǼȲǠ Ž Ǽǝ

Ǯȭøǂǟ ȸȵ Ƙȱǟ ǧɎǪøǦɅǿǠǲ "ȱǟ ǦȝǠȒǤȱǟøøɍ țǠǤǩ ƔȆǩ ɍȿ ǻȀǩ øȯǼǤǪ" ȳǼȝ ȄȮȞɅ ǟǾȽȿ Û

ɋǟɋǠǣ ȳǠȶǪȽ ǦȾǱ ȸȵ ȷɀǣȂȱǠǣ ȗǠȦǪǵɁȀǹǕ ǦɆǵǠȹ ȸȵ ǦȝǠǤƫǟ ȜȲȆȱǟ ǥǻɀƛ ǦȪǮȱǟ ȳǼȝȿ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǿǠɆǪǹǟ Ž ƙȲȵǠȞȱǟ ǙǧǠȞɆǤƫǟ ǥǿǟǻ.  

ɍȿǕ :ǟƙȲȵǠȞȱǟ ǿǠɆǪǹ.  

 ǧǠȞɆǤƫǟ ȀɅǼȵ ɂȲȝǙȥ ÛƙȲȽǘƫǟ ȜɆǤȱǟ ŸȿǼȺȵ ȤɆșɀǪǣ ȋǠƪǟ ǿǟȀȪȱǟ ǽǠơɋǠ ȴɆȲȆȱǟ ǿǠɆǪǹ

 ǼȝǠȆɅ ȜɆǤȱǟ ȯǠǱȀȱ" ȨɅȀȕ ȸȝ ȜɆǤȱǟ ȯǠǱǿ Ž ǦɅǠȦȮȱǟ ȨȪƷȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȣǟǼȽǕ ȨɆȪƠ ɂȲȝ

 ȐɆȦơȿ ǒɎȶȞȱǟ Ȝȵ ǦȺȆǵ ǧǠȩɎȝ ȨȲǹȿ ǒǟǻɉǟ ƙȆƠ ȷǕ Ǡȶȭ ÛǧǠȞɆǤƫǟ ƂǙ ȜɆǤȱǟ ǧǠȥȿȀȎȵ ǦǤȆȹ

ɋǟ ȴɆȲȆȱǟ ǿǠɆǪǹ ȸȵ ȐȦƸȿ ȰȶȞȱǟ ȷǟǿȿǻ ȸȵ ȰȲȪɅ Ǡư ǦǤȅǠȺƫǟ ǦȦɆșɀȱǟ Ž ǢȅǠȺƫǟ ȰǱȀȱǟ Ȝȑȿ ƂǙ ɃǻǘɅ

ǢɅǿǼǪȱǟ ǧǠȪȦȹ"1.

 ȷɀȖȢɅ ȸɅǾȱǟ ȜɆǤȱǟ ŸȿǼȺȵ ǥǒǠȦȭȿ ǥǿǠȾȵ ɂȲȝ ɍȿǕ ǼȶǪȞɅ ǦɆȞɆǤȱǟ ȔȖƪǟȿ ǰȵǟƎȱǟ ǾɆȦȺǩ Ž ǳǠǲȺȱǟȿ

ȱǟ ȨȕǠȺƫǟ ǒɀȅȿ ÛǦɆȞɆǤǙ ȨȲƸ ǟǾȽȿ ǦǣɀȲȖƫǟ ǧǠȞɆǤƫǟ ȨɆȪƠ ǦȍȀȥ ȸȵ ȰȲȪɅ ȜɆǤȱǟ ȰǱǿ ǿǠɆǪǹǙ Ž ǒɄȅ țǠǤȖȹ

ȥ ǟǾȱȿ ÛǠőǠǲǪȺȵȿ ǦȆȅǘƫǟ ȸȝ ǒɎȶȞȱǟ ȷǠȽǽǕǚ ǦɆȶȲȞȱǟ ȼȱɀȍǕȿ ȻǼȝǟɀȩ ȼȱ ȸȥ ǴǤȍǕ ƙȦșɀƫǟ ƙɆȞǩȿ ǿǠɆǪǹ

ɋǟ ǧǟɀȖǹ ȰǮȶǪǩȿ ǢȅǠȺƫǟ ȷǠȮƫǟ Ž ǢȅǠȺƫǟ ȰǱȀȱǟ Ȝȑȿ ȻǿǠȞȉȲȆȱǟ ǿǠɆǪǹ ȜɆǤȱǟ ȤǝǠșȿ ȰɆȲƠ Ž ȴɆ

 ǧɎȽǘƫǟȿ ǧǠȦȍǟɀƫǟ ǦȥȀȞȵȿ ǧǠǣɀȞȍ ȸȵ ǠȾȲǣǠȪɅ Ǡȵȿ ǦȦɆșȿ ȰȮǣ ǦȍǠƪǟ ǧǠɆȱȿǘȆƫǟȿ ǧǠǤǱǟɀȱǟ ǦȅǟǿǼǣ

ǟǼǵ ɂȲȝ Ȱȭȿ ǦȦɆșɀȱǟ ȰȡǠȉ Ž ǠȽȀȥɀǩ ǢǱǟɀȱǟ.  

1-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û68.
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 ǿǻǠȎȵ ǥǼȝ ȸȵ ǠȾɆȲȝ ȯɀȎƩǟ ȸȮƹ ǧǠȵɀȲȞȵȿ ǧǠȹǠɆǣ ǢȲȖǪǩ ɄȦɆșɀȱǟ Ȥȍɀȱǟȿ ȰɆȲǶǪȱǟ ǦɆȲȶȝ

ǟ ŸȿǼȺȵ ǠȾȺȵȜɆǤȱǟ ȯǠǱǿ ǧɎǲȅ ȿǕ ȜɆǤȱ* ȸȵȿ Ǚ ȸȵȿ ÛǧǠȞɆǤƫǟ ɃȀɅǼȵ ǒǟǿǕ țɎȖǪȅǙ ǧǟǿǠȶǪȅ

ǒɎȶȞȱǟȿ ƙȮȲȾǪȆƫǟ... ƘɅǠȞȵȿ ǦȦɆșɀȱǟ ǧǠɆȱȿǘȆȵȿ ǧǠȶȾȵȿ ǦȦɆșɀȱǟ ȣǟǼȽǕ ǻǼƲ ǧǠȹǠɆǤȱǟ ȻǾȽ ȸȵȿ Ûƀǟ

ȴȾɆȲȝ ǦǣǠȩȀȱǟȿ ȜɆǤȱǟ ŸȿǼȺȵ ǧǟǻɀȾƭ ȴɆɆȪǪȱ ǦɆȝɀȑɀƫǟ ǒǟǿɇǟ ȴɆɆȪǩ.  

ɋǟ ǼȞǣȿɆȲƠ ȸȵ ǒǠȾǪȹ ǦȦɆșɀȱǟ ȤɆȍɀǪȱ ǦǵȀǪȪȵ ǧǟǿɀȎǩ Ȝȑȿ Ž ȷɀȱȿǘȆƫǟ ǕǼǤɅ ÛǦȦɆșɀȱǟ Ȱ

 ŻɅ  ÛǠɆȲɆȎȦǩ ȷɀȮɅ ȰɆȲǶǪȱǟȿ ǦǱǠƩǟ ƙƩ ȘȦƠ ǧɎǲȅ Ž Ȭȱǽ ɀǤǪȮȥ ȳɀȪɅ ȜɆǤȱǟ ǡȿǼȺȵ ɎǮȶ

ɋǟȿ ǧǠȵǼƪǟ ȿǕ ȜȲȆȱǟ ȜɆǤǣ ǦȞƧ ǒǠȺǣȿ ǒɎȶȞȱǠǣ ȯǠȎǩǱǠȾɆȥ ȰȶȞɅ Ɣȱǟ ǦȆȅǘȶȲȱ ǥǼɆ¡ȿȓɀȖƪǟ ȻǾȽ

ɆȎȦǩ Ǣƶ ǦȒɅȀȞȱǟǦȦɆșɀȱǠǣ ǦȍǠƪǟ ǧǠɆȱȿǘȆƫǟȿ ǒǠǤȝɉǟ ǻǼƷ ǡɀȲȅɉǟ ǟǾȽ ȨɆǤȖǩȿ ÛǠȾȲÛ ȿ ȓȿȀȊȱǟ

ǧǠȦȍǟɀƫǟ ȿǕǦȦɆșɀȱǟ ȻǾȽ ȰȡǠȉ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǧɎȽǘƫǟȿ .

 ȜȲȆȱǟ ǦȞɆǤȕȿ ÛȼǩǠɆȱȿǘȆȵȿ ɄȵɀɆȱǟ ȜǝǠǤȱǟ ȓǠȊȺȱ ǦȒɅȀȞȱǟ ȓɀȖƪǟ ǦȦɆșɀȱǟ ǧǠȦȍǟɀȵ ȰȶȊǩȿ 

 ȰȎǪɅ ȸɅǾȱǟ ǒɎȶȞȱǟ țɀȹȿǟǿǠɅȂȱǟ ǻǼȝ ÛȴŏƘǩǟɀȦȱǟ ȀɅȀƠȿ ÛȳɀɆȱǟ Ž ǠȾȞǤǪɅ ȷǕ Ǣƶ Ɣȱǟ ǧ ǦǣǠǪȭȿ 

 ǦɆȅǟǿǼȱǟ ǧɎȽǘȶȲȱ ƅǻɉǟ ǼƩǟȿ ÛȜɆǤȱǟ ȰǱǿ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǦɆȎǺȊȱǟ ǧǠƧȿ ÛȀɅǿǠȪǪȱǟ

 ÛǠȾɆȲȝ ȯɀȎƩǟ ǢǱǟɀȱǟȿǥƎƪǟȿ ȸȆȱǟ...ƀǟ ÛɀȽ ȤɆșɀǪȱǠȥ ȼɆȲȝȿ " ǻǠƶǙ ȸȝ ǦȱȿǘȆƫǟ ǦɆȲȶȞȱǟ

 ǢȅǠȺƫǟ ȤșɀƫǟȵǕ ȷǙ ǼɅȀȦȱǟȿ ȰǣÛȸȮȿǟȼǣǟǾǪǱ ɄȽ ǦȪɆȪǵ ȤɆșɀǪȱǟ ǦɆȲȶȝ ÛǦȆȅǘƫǟ ɁǼȱ ȰȶȞȲȱ 

ǥǼȊǣ ȼǵɎȍǙ ǢȞȎɅ ǠȾɆȥ ǖȖƪǟȿ ǦȦȲȮǪȱǟ ǦɆȱǠȝ ǠŒɉ ǦɆȅǠȆƩǟ ǥǼɅǼȉ ǦɆȲȶȝ"1.
ǟ ȴȩǿ ȰȮȊȱ)2-6:(   ǬƜ ǿǻǠȎȵǡǠȖȪǪȅǟȿǦɅȀȊǤȱǟ ǻǿǟɀƫǟ .

*-ȸȵ Ǧȝɀȶƭ Ȱș Ž ȴȾȺȵ Ȱȭ ǥǒǠȦȭ ȀɅǼȪǩȿ ƙȪǣǠȆȱǟȿ ƙɆȱǠƩǟ ȜɆǤȱǟ ȯǠǱǿ ȳǟǼǺǪȅǟ ǧǠǤȲȖȱ țɀǱȀȱǠǣ ȴǪɅ ȜɆǤȱǟ ǧɎǲȅ ȰɆȲƠ  ȰȵǟɀȞȱǟ 

ȴȾǪȥǠȑǙ Ź ȸɅǾȱǟ ǻǼƨǟ ǒɎȶȞȱǟ ǻǼȝ ȿǕ ȴȾȺȵ Ȱȭ ǠȾȪȪǵ Ɣȱǟ ǳǠǣǿɉǟȿ ǧǠȞɆǤƫǟ ǦȶɆȪȭ .  
1-ǻ  .ǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ Û"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ǦȥȀȞƫǟ ȁɀȺȭ ǿǟǻ 2008ȓ Û1Û  ȋ190 ..
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ǿǼȎƫǟ: ǻ.ɄȩǠǤȱǟ ǼǤȝ ȸɅǼȱǟ ǳɎȍÛ "ǟ ǧǠȽǠƟɍǟǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ Ž ǦǮɅǼƩ" Û ÛȀȎȵ ÛȀȊȺȲȱ ǥǼɅǼƨǟ ǦɆȞȵǠƨǟ ǿǟǻ2002ȋ Û152.

Ž ȰǮȶǪǩ ǦɆȲǹǟǼȱǟ ǿǻǠȎƫǟ ȷǖǣ ȘǵɎȹ ȨǣǠȆȱǟ ȰȮȊȱǟ ȸȵ:  

-ǧǠɆȩȀǪȱǟ :ƙȦșɀƫǟ ȐȞǣ ǦɆȩȀǪǣ ǦȆȅǘƫǟ ȳɀȪǩɀǪǤǭǕ ȸɅǾȱǟ  ɂȲȝ ȴőǿǼȩ ɀǶǤȎɆȱ ȷɀǣȂȱǟ Ȝȵ ȰȵǠȞǪȱǟ

ȵ ȴȡȀȱǠǣ ÛɄȞɆǤȱǟ ȰȶȞȱǟ ǥɀȩ ȸȶȑǦȦɆșɀȱǟ ȰȢȊȱ ȳȁɎȱǟ ɄȶȲȞȱǟ ɁɀǪȆƫǟ ɂȲȝ ȴȽȀȥɀǩ ȳǼȝ ȸ.  

- ȰȪȺȱǟ )ȰɅɀǶǪȱǟ :( ȸɅǕ ɄȵǠȵɉǟ ǢǪȮƫǟ ƂǙ ɄȦȲƪǟ ǢǪȮƫǟ Ž ȸɅǼǱǟɀǪƫǟ ƙȦșɀƫǟ ȐȞǣ ȰɅɀƠ ȸȮƹ

ɄȞɆǤȱǟ ȰȶȞȱǟ ǥɀȩ ǼǱǟɀǪǩ.  

-ȷɀȪǣǠȆȱǟ ȷɀȦșɀƫǟ  :ɆȶǪǩȿ ÛǠȾɆȱǙ țɀǱȀȱǟ Ž ȷɀǤȡȀɅȿ ǦȆȅǘƫǟ ɁǼȱ ȰȶȞȱǟ ɀȭȀǩ ȸɅǾȱǟ ȴȽȿ Ȃ

ǣ ǥƘǹɉǟǖ ȷɀȮɅ ǴȉȀƫǟ ȷ ȜɆǤȱǟ ȰǱǿ ȤɅȀȞǪȱ ǼȾƨǟȿ Ǩȩɀȱǟ ǠƬ ȀȥɀɅ Ɠǵ ǦȆȅǘƫǟ ǦȅǠɆȆǣ ȴȲȝ ɂȲȝ

Ƙȥɀǩȿ ǳȿȀȱǟ Ȝȥǿȿ ÛȜɆǤȱǟ ǦɆȲȶȞȱ ǧǠȪȦȺȱǟ ɋ ǻǟȀȥɊȱ ǦɅɀȺȞƫǟǿǠɆǪǹǕɂȲȝ ȯɀȎƩǟȿ ǦɆȩȀǪȲȱ ȴȽǼǵ Ǚ ǧǟȁǠɆǪȵ

 ÛǥǼɅǼǱȿ ǦȩɎȞȱǟ ǦɆȶȺǩȿ ȨɆȆȺǩ ȰȾȆǩ ƙȦșɀƫǟ ƙǣ ǦȶǝǠȪȱǟ ǧǠȩɎȞȱǟ Ž ÛȜɆǤȱǟ ȁǠȾǱȿ ȳǠȆȩɉǟ ƙǣ

 ǦȦɆșɀȱǟ ȰȢȊȱ ǦȆȅǘƫǟ ǻǟȀȥǕ ƙǣ ǧǟǒǠȦȮȱǟ ȀȥɀǪǩ ɍ ƙǵǦȆȅǘƫǟ ȴȝǻ ǠȾȺȮƹ ɍȿȴȝǼȱ ȨɅȀȖȱǟ ǴǪȥȿ

ǧǟƎƪǟ.

 ȨȕǠȺȵ Ǝȝ ǥȀȊǪȺƫǟ ǦɆȵɀȮƩǟ ȤɆșɀǪȱǟ ǢǩǠȮȵȿ ǧǠȹɎȝɋǟ Ž ȰǮȶǪǩ ɄȾȥ ǦɆǱǿǠƪǟ ǿǻǠȎƫǟ ǠȵǕ

Ǽȵ ǦȥȀȞƫ ǧǠȆȅǘƫǠǣ ȰȎǪǩ Ɣȱǟȿ ǦɆȥǟȀȢǱ ɄȾȥ ǦȍǠƪǟ ȤɆșɀǪȱǟ ǢǩǠȮȵ ǠȵǕ ÛǦȱǠȶȞȲȱ ȴőǠǱǠɆǪǵǟ Ɂ

ɃȂȵǿ ȠȲǤƫ ȴȾȞȥǻ ȰǣǠȪȵ ȰȶȞȱǟ ƑȱǠȖȱ ȤǝǠșȿ ȸȝ ǬǶǤȱǠǣ ȳɀȪǩ Û ǥɀȩ ɂȲȝ ȯɀȎƩǟ ȸȮƹ Ǡȶȭ

 Ž ȴƬɀǤȪȱ ȴȾǝǠȩǼȍǕ ȐȞǣ ǦɆȭȂǪǣ ȷɀȵɀȪɅ ǬɆǵ ǦȆȅǘƫǠǣ ƙȲȵǠȞȱǟ ǧǠɆȍɀǩ ȯɎǹ ȸȵ ɄȞɆǤȱǟ ȰȶȞȱǟ

ȱǟ ȸȮƹȿ ǦȆȅǘƫǟ ɁǼȱ ȰȶȞȱǟȲ ƂǙ ǒɀǲǼȽǠȞƫǟ ȿǕ ȃǿǟǼƫǟȿ ǧǠȞȵǠƨǟ.  

ɄȞɆǤȱǟ ȰȶȞȱǟ ǥɀȩ ǡǠȖȪǪȅǟȿ ǬƜ ǿǻǠȎȵ.

ǦɆȲǹǟǻ ǿǻǠȎȵǦɆǱǿǠǹ ǿǻǠȎȵ

1-ǧǠɆȩȀǪȱǟ

2-ȰɅɀǶǪȱǟ ȰȪȺȱǟ 

3-ȷɀȪǣǠȆȱǟ ȷɀȦșɀƫǟ   

1-ȰȶȞȱǟ ƑȱǠȖȱ ȷɎȝɋǟ .

2-ǠȞȱǟ ɁɀȪȱǟ ǢǩǠȮȵ ǦɆȵɀȮƩǟ ǦȲȵ.

3-ǦȍǠƪǟ ȤɆșɀǪȱǟ ǢǩǠȮȵ .  

4-ǧǠȞȵǠƨǟ .  

5-ǦɆȺȦȱǟ ǼȽǠȞƫǟȿ ȃǿǟǼƫǟ .  

6- ǠȾƹǼȪǩ ȨǣǠȆȱǟ ǦɆȎǺȊȱǟ ǧǠǤȲȖȱǟ.  

7-ǦȆȅǘƫǠǣ ƙȲȵǠȞȱǟ ǧǠɆȍɀǩ.
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ǠɆȹǠǭ :ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȯɀȎƩǟ ǿǻǠȎȵ.   

  ȂȭȀǩ ǦȆȅǘƫǟ ǼȺȝǙ ǿǠɆǪǹ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿǠƵ ȷǠɆȅǠȅǕ ȷǠȕȀȉ:  

1- ɄȅǟǿǼȱǟ ɁɀǪȆƫǟ : ǠɅǿɀȱǠȮǤȱǟ ǥǻǠȾȉ ɂȲȝ ȯɀȎƩǟ ɀȽ ǦȦɆșɀȱǟ ȻǾȽ Ž ȯɀǤȪȲȱ ɁɀǪȆȵ ƅǻǕ

Ȫȱǟ ɁǼȶȲȱ ǦǤȆȺȱǠǣ ƙǪɆȞȵǠǱ ƙǪȺȅ ƂǙ ǦȥǠȑɋǠǣȮǣ ȿǕ ƘȎǠ ǠɅǿɀȱ+4ȿǕ 5 ɁǼȶȲȱ ǦǤȆȺȱǠǣ ǧǟɀȺȅ 

ȰɅɀȖȱǟ1ȴőǒǠȦȭȿ ȜɆǤȱǟ ȯǠǱȀȱ ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ ƙǣ ǦȩɎȞȱǟ ǴɆȑɀǩ ƃǟɀƫǟ ȯȿǼƨǟ Ž ȯȿǠǶȺȅȿ Û.  
ȴȩǿ ȯȿǼƨǟ)2-5( :ȴőǒǠȦȭȿ ȜɆǤȱǟ ȯǠǱǿ ȴɆȲȞǩ ɁɀǪȆȵ ƙǣ ǦȩɎȞȱǟ.  

ȴɆȲȞǪȱǟ ɁɀǪȆȵǒǠȦȭɉǟ ȜɆǤȱǟ ŸȿǼȺȵ ǻǼȝ ȜɆǤȱǟ ŸȿǼȺȵ ǻǼȝǒǠȦȭɉǟ ƘȡțɀȶŎǟǒǠȦȭɉǟ ǦǤȆȹ

ɄȞȵǠǱ ɁɀǪȆȵ ȸȵ ȰȩǕ307010030%

ǥǿǟǻǙ ȷɀɆȞȵǠǱ2512527591%

ǦȎȎǺǪȵ ǼȽǠȞȵ208010030%

ǦȖȅɀǪȵ ǦɆȞȵǠǱ ǧǠɆȲȭ554510055%

ǟǿɀǪȭǻ5202520%

țɀȶŎǟ360240600

ǿǼȎƫǟ:ǻ  . ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ 2008Û ȋ119.  

 ȜɆǤȱǟ ȯǠǱǿ Ž ȻȀȥɀǩ ȳȁɎȱǟ ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ ǦȥȀȞȵ ȜɆȖǪȆǩ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȷǕ ǰǪȺǪȆȹ ȯȿǼƨǟ ȸȵ

 ȜɆǤȱǟ ŸȿǼȺƫ ǦȦȲǪǺƫǟ ǦɆȶɆȲȞǪȱǟ ǧǠɅɀǪȆƫǟ Ž ǥǒǠȦȮȱǟ ȻǾȽ ǦǤȆȹ ǼɅǼƠ ȨɅȀȕ ȸȝ ÛǦɆȞɆǤȱǟ ǥǒǠȦȮȱǟ ȨɆȪǶǪȱ

ÛǠȾɅǼȱȘǵɎɅ ǠȵȿȆƫǟ Ƀȿǽ ɁǼȱ ǦȞȦǩȀȵ ǥǒǠȦȮȱǟ ǦǤȆȹ ȷǕ ɀȽȿ ø ɄȶɆȲȞǪȱǟ ɁɀǪ)ȷɀɆȞȵǠǱ(Û Ȱȭ ǥǒǠȦȭ ǠȵǕ 

 ȻǻǼƠ ȜɆǣ ȰǱǿǣ ǦȵȁɎȱǟ ǥȀǪȦȱǟȿ ÛǻǼƨǟ ȸǝǠǣȂȱǟ ǻǼȝ ÛǼǵǟȿ Ȱȭ ǠȾȪȪǵ Ɣȱǟ ǳǠǣǿɉǟȿ ǧǠȞɆǤƫǟ ǦȶɆȪ

ȴȾɆȱǙ ȯɀȍɀȲȱ...ƀǟ.

2- ǦǶȎȱǟȿ ȸȆȱǟ :Ȟȱǟ ǒǠǤȝǕ Ȝȵ ǢȅǠȺǪɅ ɃǾȱǟ ǦǶȎȱǟȿ ȸȆȱǟ ǦȆȅǘƫǟ ǻǼƠɉ ǦɆȞɆǤȱǟ ǦɆȲȶ  ǦǶȎȱǟ ȷ

 ǦȲɆȕ ȜɆǤȱǟ ȯǠǱǿ ƙǣ ǦȩɎȞȱǟ ƙǤɅ ƃǟɀƫǟ ȯȿǼƨǟȿ ÛȼǱȿ ȰȶȭǕ ɂȲȝ ȼȦǝǠșȿ ǒǟǻǕ ȸȵ ȜɆǤȱǟ ȰǱǿ ȸȮƢ

ȴőǒǠȦȭȿ ȤɆșɀǪȱǟ ǥȀǪȥ.  
ȴȩǿ ȯȿǼƨǟ)2-6( :ȱǟȴőǒǠȦȭȿ ȜɆǤȱǟ ŸȿǼȺȵ ƙǣ ǦȩɎȞ.  

1- Philippe Gabilliet,"Demain Les Commerciaux La Vente Et Les Vendeurs En 2005", édition

d’organisation, Paris,4eme tirage, 1995,p126.

ȸȆȱǟǒǠȦȭɉǟ ȜɆǤȱǟ ŸȿǼȺȵ ǻǼȝǒǠȦȭɉǟ Ƙȡ ȜɆǤȱǟ ŸȿǼȺȵ ǻǼȝŎǟțɀȶǒǠȦȭɉǟ ǦǤȆȹ

 ȸȵ ȰȩǕ25ǦȺȅ307010030%

25351802020090%
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ǿǼȎƫǟ:ǻ . ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ2008ȋ Û119.

     ƙǣ ǳȿǟȀǪɅ ȜɆǤȱǟ ȯǠǱǿ ɁǼȱ ǦɆȞɆǤȱǟ ǥǒǠȦȮȱǟ ȨȪƷ ȸȅ ȸȆǵǕ ȷǕ ȘǵɎȹ ȯȿǼƨǟ ȸȵ25 ǦȺȅ

 ƂǙ35 øǣ ȸȆȱǟ ǟǾȽ ǼȺȝ ǥǒǠȦȮȱǟ ǦǤȆȹ ǿǼȪǩ ǬɆǵ ÛǦȺȅ90%)ȷǕ ƖȞƞ90% ǳȿǟȀǪɅ ȸɅǾȱǟ ȸȵ

 ȸȵ ȴȽǿǠȶȝǕ25 ƂǙ ǦȺȅ35ǦɆȞɆǤȱǟ ǥǒǠȦȮȱǟ ȷɀȪȪƷ ǦȺȅ.(  

3-ȱǟ ŸȿǼȺȵ ɂȲȝ ȯɀȎƩǟ ȰǝǠȅȿ ȜɆǤ:ɄȲɅ Ǡȵ ȜɆǤȱǟ ȯǠǱǿ ǡǾǱ ȰǝǠȅȿ ƙǣ ȸȵ:  

-ǧɎŎǟȿ ȤǶȎȱǠǣ ȷɎȝɋǟ: " ÛǦȆȅǘȶȲȱ ȳǼȪǪȲȱ ȤǝǠșɀȱǟ ƙǤȱǠȕ ȸȵ ƘǤȭ ǻǼȝ ȳǠȵǕ ǦȍȀȦȱǟ ǖɆő

ǧǠȆȅǘȶȲȱ ȰȒȥɉǟ ȸȵȿȯɀȎǶȲȱ ǦȲɆȅɀȭ ȷɎȝɋǟ ȰȶȞǪȆǩ Ɣȱǟ ɂȲȝ ȸȝ ǴȎȦǩ ȷǕ ȜɆǤȱǟ ȯǠǱǿ

 ǠȾǪɆȎǺȉǕȿșɀȱǟ ȸȝ ǦȦȲǪǺƫǟ ȰɆȍǠȦǪȱǟ ǠȾɆȥ ȀȭǾǩ ȷ Ɣȱǟ ǧǠǣɀȞȎȱǟȿ ǦǣɀȲȖƫǟ ǧɎȽǘƫǟ ȸȵ ǦȦɆ

ȸȮȵǕ ȷǙ ǢǩȀȱǟȿ ȰȶȞȱǟ ǒǠȺǭǕ ȜɆǤȱǟ ȯǠǱǿ ǠȾȲǣǠȪɅ"1ȿ Û ȳɀȪǩ ǦȆȅǘƫǟȯɎȢǪȅǠǣȷɎȝɋǟ  ɂȲȝ ȯɀȎǶȲȱ 

ȼɆȲȝ ȂȭȀǩ ǦȲɆȅȿ ȼȹɀȭ ȜɆǤȱǟ ȯǠǱǿȸȝ ǴȎȦǩȿ Û ǠȾǪɆȎǺȉ  ȰǮȵ ǦȦɆșɀȱǟ ȸȝ ǦȦȲǪǺƫǟ ȰɆȍǠȦǪȱǟ ǻǼƠȿ

ǦǣɀȲȖƫǟ ǧɎȽǘƫǟǠȪɅ Ɣȱǟ ǧǠǣɀȞȎȱǟȿ ȰȶȞȱǟ ǒǠȺǭǕ ȜǝǠǤȱǟ ǠȾȲǣ.  

- ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȯǠǱǿ : ɁȀǹǕ ǧǠȆȅǘȵ ȜɆǣ ȯǠǱǿ ȸȵ ǻǼȞǣ ȷɀȲȎǪɅǟǾȱ ÛǦȆȥǠȺȵ Ƙȡȿ ǦȆȥǠȺȵ

 ȷȿǼǣ ȸȮȱȿ ǦȆȅǘƫǠǣ ȰȶȞȲȱ ȴŏǠǶȍǕ ǴɆȉȀǪǣ ȷɀȵɀȪɅǕǟ Ž ǥǒǠȦȮȱǟ ȰȵǠȝ ǾǹɋǿǠǤǪȝ.  

- ǦȍǠƪǟ ȃǿǟǼƫǟȿ ǠɆȲȞȱǟ ǼȽǠȞƫǟȿ ǧǠȞȵǠƨǟ.  

- ȰȶȞȱǟ ǢǩǠȮȵ.  

- ȶȝɉǟ ȯǠǱǿ ǧǠǞɆƬǟ ɄȦșɀȵ ǿǠǤȭȿ ǦɅǿǠǲǪȱǟ ȧȀȦȱǟ ǒǠȒȝǕ ȰǮȵ ǦȆȅǘȶȲȱ ƙȲǮȶƫǟ ȯǠ

ǦɅǿǠǲǪȱǟ...ƀǟ.  

- ǦȆȅǘƫǟ ǠȽǠȪȲǪǩ Ɣȱǟ ǧǠǤȲȖȱǟ :ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȴȆȩ Ž ȰȶȞȲȱ ǦɆȪɆȪǵ ǦǤȡǿ ȴƬ ǧǠǤȲȖȱǟ ȻǾȽ ǡǠǶȍǕ.  

1-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ ǼƥǟÛ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ: ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ" ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ70.  

36451005015066%

4655406010040%

55ȧɀȥ Ǡȶȥ10405020%

țɀȶŎǟ360240600/
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 -  ȷɇǟ" ǦȮǤȉ ǨǶǤȍǕɉǟǨɆȹȀǪȹǟ ǨȹǠȭ ǟǽǙ ǦȍǠǹȿ ǦȱǠȶȞȱǟ ǢȲȖȱ ǦɆȆɆǝȀȱǟ ȰǝǠȅɀȱǟ ɁǼǵǙ  ǦȦɆșɀȱ

ǦɆȱǠȝ ǧǟǿǠȾȵ Ƀȿǽ ƙǶȉȀȵ ǢȲȖǪǩ"1.

4-ȜɆǤȱǟ ȯǠǱǿ ƙɆȞǩȴȽȀɅǼȪǩȿ:

ǟ-ȜɆǤȱǟ ȯǠǱǿ ƙɆȞǩ  : ƇǼȪǩ Ž Ǡȵɀȶȝ ȰǮȶǪǩȿ ǦȆȅǘƫǟ Ȱǹǟǻ Ǡŏ ȯɀȶȞƫǟ ƙɆȞǪȱǟ ǥǼȝǠȩ Ȩȥȿ ȴǪɅȿ

ÛȤɆșɀǪȱǟ ȤȲȵ  ɁǼȵ ǦȥȀȞƫ ƙǶȉȀǪƫǟ Ȝȵ ǦɆȎǺȊȱǟ ǧɎǣǠȪƫǟǙ ÛǦɆȞɆǤȱǟ ǦȦɆșɀȱǟ ȰȢȊȱ ȴȽǻǟǼȞǪȅ

ɋǟȿǠǤǪǹǧǟǿ ǦȱȿǠǂ ǦɆȆȦȺȱǟ Ǚ ȀɅȀȪǪȱǟ ǻǟǼȝǙ ȴǪɅ ǠȽǼȞǣȿ ÛǴȉȀȵ Ȱȭ ǧɎȽǘȵȿ ǧǠɆȹǠȮȵǙ ȣǠȊǪȭ

ȰȶȞȱǟ Ž ǒǼǤȱǟ ǸɅǿǠǩ ǼɅǼƠȿ ɄǝǠȾȺȱǟ.

    ǧǟɀȖǹ ǳȀȉ ȸȮƹȿǙ ȜɆǤȱǟ ȤǝǠșɀȱ ƙǶȉȀƫǟ ǿǠɆǪǹ ǼȺȝɄȲɅ Ǡȶȭ ȴȾȺɆɆȞǩ:  

- ǙȤɆșɀǪȱǟ ǢȲȕ ǥǿǠȶǪȅ :țɀȹȿ ǦȞȲȆȱǟ ǦȞɆǤȕ ǢȆǵ ɁȀǹɉ ǦȆȅǘȵ ȸȵ ǠȾȶɆȶȎǩ ȤȲǪƸ 

 ǢȆǵȿ ǒɎȶȞȱǟǙɋǠȭ ǦȵǠȞȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ɃɀǪƠȿ ÛǠȾɅɀƠ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȣɎǪǹ ÛȷǟɀȺȞȱǟȿ ȴȅ

 ȷǠȮȵȿ ǸɅǿǠǩɋǟ ǦȱǠƩǟȿ ǦɆȆȺƨǟ ÛǻɎɆƫǟ ǧǠȦȎȱǟ ȐȞǣ ÛȴȾɆȱǙ țɀǱȀȱǟ ȸȮƹ ȸɅǾȱǟ ȋǠǺȉɉǟ ÛǦɆȝǠȶǪǱ

ǥȀȽǠȚȱǟȀǩ ǡǠǤȅǕȿ ǦȪǣǠȆȱǟ ȯǠȶȝɉǟȿ ƃǠƩǟ ȰȶȞȱǟ ÛǦȪǣǠȆȱǟ ǥƎƪǟ ÛǧǠɅǟɀƬǟȿ  ǦȞɆǤȕ ÛǠȾȺȵ Ȱȭ ȫ

 ɁǼȵ ÛǦǣɀȲȖƫǟ ǢǩȀȱǟȿ ȰȶȞȱǟǙ ȸȵ ǠȾȪɆȪƠ Ž ǢȡȀɅ Ɣȱǟ ȣǟǼȽɉǟ ÛƃǠȵ ȷǠȶȑ ƇǼȪǪȱ ȻǻǟǼȞǪȅ

ɋǟȿ ÛȰȶȞȱǠǣ ȧǠǶǪȱǙ ȸȵ ȤɆșɀǪȱǟ ȷɀǤȲȖɅ ȸɅǾȱǟ ƙɆȲȞȦȱǟ ȋǠǺȉɉǟ ǦȥȀȞȵ ȸȵ ǠȺȺȮƢ ȤɆșɀǪȱǟ ǥǿǠȶǪȅ

ɋǟ ȰȾȆǩȿ ÛȓȿȀȊȱǟ ȴȾɆȥ ȀȥɀǪǩ ɍ ȸɅǾȱǟ ȋǠǺȉɉǟǤȱǟ Ǧȅǟǿǻ ǧǟǿǠȶǪȅ ǧǠȹǠɆǤȱǠǣ ǠȾǪȹǿǠȪȵȿ ǧǠȹǠɆ

 ǦȍǠƪǟ ǧǠȅǟǿǼȱǟ ȸȵ ǻǼȝ Ž ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǼɆȦǩ Ǡȶȭ ÛȸɅȀǹɇǠǣ ǦȍǠƪǟȞǪƫǟȪȲǦ ǢǱǟɀȱǟ ǧǠȦȎȱǠǣ 

ȜɆǤȱǟ ɄȦșɀȵ Ž ǠȽȀȥǟɀǩ.  

ǡ-ǦɆȎǺȊȱǟ ǧɎǣǠȪƫǟ  :Ǚ ȷǙ ȼȱǠȦȡǙ Ǣƶ ɍ ɃɀɆǵ ȀȵǕ ǦȦɆșɀȲȱ ƙȵǼȪǪƫǟ Ȝȵ ǦɆȎǺȉ ǦȲǣǠȪȵ ǒǟȀǱ

"ȲȆȲȅ ǦȲǣǠȪƫǟ ȰȞƟ ȷǕ ȬɆȲȝȿ ǦȦɆȖȱ ǦǕ ɂȲȝ ȳǼȪǪƫǟ ȜǲȊǩ ȷȷǕ ȬɆȲȝ ÛǻɀɆȩ ȷȿǻȿ ǦɅȀƜ ȳɎȮȱǟ

ǣ ǨȎȺǩǚȼȺȝ ǬǶǤǩ ɃǾȱǟ ȌǺȊȱǟ Ȭȱǽ ɀȽ ȰȽȿ ÛȌǺȊȱǟ ǟǾȽ ɂȲȝ ȴȮǶǪȱ ȳǠȶǪȽ"1.

ȇǠȪȺȱǟ ǢȲȖǪǩ ǦȲǞȅǕ ȳǼȪǪƫǟ ȯǟǘȆǣ ȴǪǩ ǦȲǣǠȪƫǠȥ )ɍ ȿǕ ȴȞȹ ȷɀȮǩ ɍ ǠȾǪǣǠǱǙ( ȷǕ Ǣƶ ǟǾȱ Û

 ÛǦȦɆșɀȱǠǣ ȰǤȩ ɃǾȱǟ ȳǼȪǪƫǟ Ȝȥǟȿǻ ȴȲȞǩǕȿ ǒǠȺǣ ȴȾȺɆɆȞǩ ȰǤȩ ȜɆǤȱǟ ȤǝǠșɀȱ ƙȵǼȪǪƫǟ ǦȲǣǠȪȵ ȴǪǩ ǠȹǠɆǵ

1-ǻ  .ǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ Û"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 191  ..

1-ǻ  . ǼȱǠǹȨɆȥɀǩÛ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û28 .  
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ǦȲǣǠȪƫǟ ǼȺȝ ȷǠǤȆƩǟ Ž ǥǽɀǹǖƫǟ ƘɅǠȞƫǟ ȐȞǣ ɂȲȝÛ ȯȿǕ ȸȵ ǢȅǠȺƫǟ Ƙȡ ȌǺȊȱǟ ȬȱǾǣ ǼȞǤǪȆɆȱ 

 ȯǠƵǚȭ ǥȀȵǟɁȀǹǕ ƂǙ ǦȦɆșȿ ȸȵ ȀȶǪȆƫǟ ȰȪȺǪȱǟ ȿǕ ɃǼȲǱ ȏȀƞ ǦǣǠȍɋǟ ȿǕ ȀȾȚƫ...ƀǟ.  

ȿ ǦȲǣǠȪƫǟ ȰǝǠȅɀȱǟ ȀǮȭǕ ɄȽȅǟǠȵǟǼǺǪ ǠȾȺȵ ǥǻǼȞǪȵ ǠȑǟȀȡǕ ȳǼơȿ ÛǙ ǧǠȦȎȱǟ ȐȞǣ ȣǠȊǪȭ

ɋǟȿ ǬɅǼƩǟ ɂȲȝ ǥǿǼȪȱǠȭ ȤɆșɀǪȱǟ ȯɎǹ ǠȾǪȥȀȞȵ ǢȞȎɅ Ɣȱǟ ȀȾȚƫǟȿ țǠȺǪȩ Ž ǼɆȦǩȿ ÛɄȎǺȊȱǟ

ȀɅȀȪǩ Ɣȱǟ ǧǠȵɀȲȞƫǠǣ ǦȦɆșɀȱǟ ǢȱǠȕ ǼɅȿȂǩ Ž ǟǾȭȿ ǦȦɆșɀȱǟ ȰȢȊȱ ȤɆșɀǪȱǟ ǢȱǠȕ ǦɆǵɎȍ ɁǼȵ 

őǠǤǱǟȿ ȷǠɆǣ ÛǦȦɆșɀȱǟ ȤɅȀȞǪǣ ȨȲȞǪǩ ȸȮƹ ɄȮȱȿ ÛǠƬ ǿȀȪƫǟ ȀǱɉǟȿ ǠőǠɆȱȿǘȆȵȿ ǠǙ ǧǠȦȎȱǟ ȣǠȊǪȭ

 ǦȲǣǠȪƫǟ ǒǠŒǙ Ž țȀȆǪȱǟ ȳǼȝ ǢȺǲǪɅȿ ǴɅȀȵȿ ǛǻǠȽ ȷǠȮȵ Ž ȴȾȲǣǠȪɅ ȷǕ Ǣƶ ȴȾɅǼȱ ǥǻɀǱɀƫǟ

ȷǠȝɀȹ ǦɆȎǺȊȱǟ ǦȲǣǠȪƫǟ ȸȶȒǪǩȿ ǫǼǶǪȲȱ ǦɆȥǠȮȱǟ ǦȍȀȦȱǟ ǦȦɆșɀȱǟ ǢȱǠȕ ǒǠȖȝǙȿ:  

-ǦȾǱɀƫǟ ǦȲǣǠȪƫǟ :ȲǣǠȪȵ Ž ȣȀȊƫǟ ǼȶǪȞɅ  ÛȰǤȩ ȸȵ ǥǼȞȵ ǧǠȝɀȑɀȵȿ ǦȲǞȅɉǟ ǦȶǝǠȪǣ ǦȲǣǠȪƫǠǣ ȼǪ

 ǧǠȦȎȱǠǣ ǦȥȀȞƫǟ ǒɀȑ Ž ǦȲǞȅɉǟ ȻǾȽ ǻǟǼȝǙ ȴǪɅȿ) ǦȪɅȀȕȿ ȀȾȚƫǟ ȸȆǵȿ ǦɆȎǺȊȱǟȿ ǦǶȎȱǟ

ȷȿǠȞǪȱǟȿ ȣȀȎǪȱǟ ȸȆǵȿ ƎȎȱǟȿ ǧɀȎȱǟ Ȝȥǿȿ ǬɅǼƩǟ ( ǢȱǠȕ Ž ǠȽȀȥǟɀǩ ȸȵ ǼȭǖǪȱǟ ǢǱǟɀȱǟ

ȴǪɅȿ ȰȶȞȱǟ Ž ǳǠǲȺȲȱ ǠɅǿȿȀȑ ǠȽȀȥǟɀǩȿ ÛȤɆșɀǪȱǟɋǟ  ǠőǠɆȱȿǘȆȵȿ ǦȦɆșɀȱǟ ȰɆȲƠ ɂȲȝ Ȭȱǽ Ž ǻǠȶǪȝ

 ȨǣǠȆȱǟ ȰȵǠȞȱǟ ǥƎǹ ɁǼȵȿ ǼɅǼƨǟ ȰȶȞȱǠǣ ǦȪȲȞǪƫǟ ǦɆȺȦȱǟ ɄǵǟɀȺȱǠǣ ǦȲǞȅɉǟ ǿȿǼǩ Ǽȩȿ ǠőǠǤȲȖǪȵȿ

ɁȀǹɉǟ ȀǱǠǪƫǟ Ž ǠȞǝǠǣ Ǡŏ Ȱȶȝ Ɣȱǟ ǦȦȲǪǺƫǟ ȳǠȆȩɉǟȿ.  

- ǦȾǱɀƫǟ Ƙȡ ǦȲǣǠȪƫǟ: ȿǻ ȰȶȞȱǟ ǢȱǠȕ Ȝȵ ǦȲǣǠȪƫǠǣ ȣȀȊƫǟ ȳɀȪɅ ȷǥǼȞƫǟ ǦȲǞȅɉǟ ǦȶǝǠȪǣ ǼɆȪǪȱǟ ÛǠȵǼȪȵ

ȿ ȼǝǟǿǓ ȸȝ ƘǤȞǪȲȱ ȤɆșɀǪȱǟ ǢȱǠȕ ȳǠȵǕ ǦȍȀȦȱǟ ǴɆǪɅ Ǡȵ ǟǾȽȿǙ ɁǼȵȿ ȼǩǠȽǠƟǙ ǦɅȀƜ ȜɆǤȱǠǣ ȳǠɆȪȲȱ ȻǻǟǼȞǪȅ

ȿ ǦɆȎǺȉ ȤȊȮǩ ǦȲȵǠȭǙǥǿǠȾƫǟ ǢȲȖǪɅ ǦȲǣǠȪƫǟ ȸȵ țɀȺȱǟ ǟǾȽȿ ÛȰȶȞȱǟ Ž ȼǵǠƱ ǧɍǠȶǪǵ.

ǦȪɅȀȖǣ ǠƬ ǼɆȾȶǪȱǟ Ǣƶ ƙǪȪɅȀȖȱǟ ȸȵ Ȱȭ ǦȊȩǠȺƫǟȿ ÛǦȶɆȲȅ  ȴǪǩ ƘǤȞǪȱǟ ȸȵ ǻȀȦȱǟ ȸȮƢ ǦȪɅȀȖǣ

ɋǟ ȸȝ ǟǼɆȞǣ ǦǝǻǠȽ ǦȪɅȀȖǣ ǦȲǞȅɉǟ ɂȲȝ ǦǣǠǱɋǟȿ ÛȼȆȦȹ ȸȝ ǢȱǠȕ ȴɆɆȪǩ Ž ǼɆȦǩ ɍ Ɣȱǟ ǧɍǠȞȦȹ

ǦɆȝɀȑɀȵ ǦȪɅȀȖǣ ȤɆșɀǪȱǟ.  

ǯ- ɋǟǦɆȆȦȺȱǟ ǧǟǿǠǤǪǹ : ÛȜɆǤȱǟ ǦȦɆșȿ ȰȢȊȱ ƙȵǼȪǪƫǟ ƙǣ ǦȲȑǠȦȶȲȱ ǦȲɆȅȿ ɄȽȿȿ ǦȪɅȀȖȱǟ ȻǾȽ

ǟȊǪȹ ȀǠȾȵǟǼǺǪȅǟȿ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ǼȞǣ Ǚ ǒǟȀǱǙ Ž ǦȞȅǟȿ ǥƎǹ ȫǟǾȹǓ ȄȦȺȱǟ ǒǠȶȲȝ ǢȆǪȭ

ɋǟȿ ǡȀƩǟ ǒǠȺǭǕ ǧǟǿǠǤǪǹǙɋ ǠǣȿǿȿǕȿ ǠȮɅȀȵǕ Ž ǦǶȲȆƫǟ ǧǟɀȪȱǟ ǠȾǪȵǼǺǪȅ ȴȾȾɆǱɀǩȿ ǻǟȀȥɉǟ ǿǠɆǪǹ

 ÛȜȅǟȿ ȧǠȖȹ ɂȲȝȿȦȱǟ ǦɆǵɎȍ ɁǼƞ ǦȩǼȱǟ ȸȵ ǦȱɀȪȞȵ ǦǱǿǼǣ ǘǤȺǪȱǟ ȸȵ ȸȮƢ ǦȪɅȀȖȱǟ ȻǾȽ ƙȞȵ ȰȶȞȱ ǻȀ

Ȁȥǟɀǩ ȃǠɆȪȱ ǦǲɆǪȹ ȿǕ ǦȺɆȞȵ ǥǿǼȩǙɋǟ ȸȵȿ ÛȼɅǼȱ ȰɆȵ ȿǕ ǻǟǼȞǪȅɋǟ ǦȞǝǠȊȱǟ ǧǟǿǠǤǪǹ Ž ȯǠȶȞǪȅǙ ǿǠɆǪǹ

ƙǪȝɀȶƭ ǼƱ ȜɆǤȱǟ ȯǠǱǿ:
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ɉǟ ǦȝɀȶŎǟƂȿ :ǙǥǿǼȪȱǟ ǧǟǿǠǤǪǹ.  

 ɍȿǕ ȰȶȊǩȿ Ǚ ǥǼȵ ǻǼƠȿ ȰȭǠȊƫǟ Ȱǵ ɂȲȝ ǥǿǼȪȱǟ ȄɆȪǩ Ɣȱǟȿ ÛǦɆȲȪȞȱǟ ǥǿǼȪȱǟ ǧǟǿǠǤǪǹ

Ȧȱǟ ǥǿǼȩȿ ȣȿȀȚȱǟ ȔȢȑ ǨƠ ǦȶɆȲȅ ǧǟǿǟȀȩ ƂǙ ȰȍɀǪȲȱ ǦȝȀȆǣ ȴȲȞǪȱǟ ɂȲȝ ǻȀǙ ǧǟǿǠǤǪǹ

ɋǟ ȼǤɅǿǼǩ ǼȞǣ ɎǤȪǪȆȵ ǠȾɆȥ ǴǲȺɅ ȷǕ ǻȀȦȲȱ ȸȮƹ Ɣȱǟ ȯǠȶȝɉǠǣ ǘǤȺǪȱǟ ɂȲȝ ǼȝǠȆǩ Ǡȶȭ ÛǧǟǻǟǼȞǪȅ

ɋǟ ɂȲȝ ǥǿǼȪȱǟ ǟǾȽ ǠȺȱ ȄɆȪɅ ɍ ƙǵ Ž ǠǤȅǠȺȵ ǠǤɅǿǼǩÛǿǠȮǪǣ ǠɆȹǠǭȿȰɆȎǶǪȱǟ ǧǟǿǠǤǪǹǟ" ɂȲȝ ǼȝǠȆǩ

ǠɆȩ Ǡȵȿ ɄȑǠƫǟ Ž ȼȶȲȞǩ Ǡƫ ǦǲɆǪȹ Ȱȶȝ ǒǟǻǕ ɂȲȝ ǻȀȦȱǟ ǥǿǼȩ ȃǢȆǪȭǟǧǟƎǹ ȸȵ "1.

ǦɆȹǠǮȱǟ ǦȝɀȶŎǟ :Ǚɋǟȿ ȯɀɆƫǟȿ ǦɆȎǺȊȱǟ ǧǟǿǠǤǪǹǧǠȽǠƟ.  

ɋǠȥ  ÛǠȾȞȵ ȼȦɆȮǩȿ ȼǪǞɆǣ Ȝȵ ǻȀȦȱǟ Ȩȥǟɀǩ ɁǼȵ ȸȝ ȤȊȮǩ ǦɆȎǺȊȱǟ ǧǟǿǠǤǪǹ" ȀȥǟɀǪɅ ǼȪȥ

ɋǟȿ ǧǟǿǼȪȱǟ ȼɅǼȱɋ ǦȵȁɎȱǟ ǧǟǻǟǼȞǪȅǦȦɆșɀȱǟ ȁǠƱ Ǡư ȼǝǠȅǗǿȿ ȼǝɎȵȂǣ ȼǪȩɎȝ Ž ȰȊȦɅ ȼȺȮȱȿ 

 ȼǪɆȅǠȆǵ ǢǤȆǣ ȰȊȦɅ ȿǕ ȴȾȞȵ ȷȿǠȞǩ Ž ȰȶȞȱǟ ȜɆȖǪȆɅ ɍȿ ÛȼǪǞɆǣ Ȝȵ ȼȦɆȮǩ ǒɀȅ ƂǙ ɃǻǘɅ

 ǼȪȺȲȱ ǥǼɅǼȊȱǟ    ǠȵǕ ÛȼȮȉ ǥȀǮȮǣ ȿǕǙɋǟȿ ȯɀɆƫǟ ǧǟǿǠǤǪǹǧǠȽǠƟ ȼǪǞɆǣ Ȝȵ ǻȀȦȱǟ Ȩȥǟɀǩ ɁǼȵ ǻǼƠ

Ȝȵ ȼȦɆȮǩ ǦɆȦɆȭȿǵ ɁǼȵȿ ȼǝǠȅǗǿ Ȝȵȿ ǒɎȵȂȱǟ  ɁǼȵ ǠȒɅǕ ȄɆȪǩȿ ÛȸɅȀǹɇǟ ȸȵ ȳɀȲȱǟȿ ǼȪȺȲȱ ȼǪɆȅǠȆ

ȼȲȶȝ ȸȝ ȻǠȑǿ"2.

ǒǠɆȉɉǟ ȸȵ ǠȽƘȡ ȿǕ ǠȾɆȥ ȰȶȞȱǟ ȣȿȀș ȿǕ ǦȆȅǘƫǟ ȤǝǠșɀȱ ƙȵǼȪǪƫǟ ǦȥȀȞȵ Ž ǦȪɅȀȖȱǟ ȻǾȽ ȳǼǺǪȆǩȿ.

ǻ-ƑȖȱǟ ȤȊȮȱǟ : ƆǠȶȆǱ ǻɀȾŎ ǯǠǪƷ ɄȞɆǤȱǟ ǠȾȕǠȊȹ ȷɀȭ ǧǠȆȅǘƫǟ ȸȵ ǼɅǼȞȱǟ ȼǣ ȳɀȪǩ 

ǒǠȺǭǕ ȧǠȊƫǟ ȰȶƠȿȆȱǟ øøǪȱǟȿ ȀȦøøøƨǟ ǦǶȎȱǟȿ ÛǧɎȪȺøøȭ Ȁǭǟ ǠƬ ǥǼɆǤøø ǳǠƱ Ž Ƙ

Ǥȱǟ ȰǱǿøɅ Ɠǵ ȜɆȼȹǖǣ ȀȾȚȊȹ ɆȼȲȶȝ Ž ǟǼƭȿ ǠȖ.

2-ȜɆǤȱǟ Ɂɀȩ ȴǲǵ ȀɅǼȪǩ :  ȜɆǤȱǟ Ɂɀȩ ȴǲǵ ȀɅǼȪǪǣ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȳɀȪǩ ȣǟǼȽɉǟ ǼɅǼƠ ǼȞǣ

ǦȵǼǺǪȆƫǟ ȧȀȖȱǟ ȻǾȽ ƙǣ ȸȵȿ ȣǟǼȽɉǟ ȻǾȽ ȨɆȪǶǪȱ ǦȵȁɎȱǟ:3

ǟ- ǦǤȆȹ ǧǠȞɆǤƫǟ ȸȵ : ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȣǟȀȉɋǟ ǦȦȲȮǩ =ȜɆǤȱǟ Ɂɀȩ ǦȦȲȮǩ* Ɂɀȩ ȼɆȲȝ ǽɀǶǪȆǩ Ǡȵ ǦǤȆȹ

ȣǟȀȉɋǟ.

ȜɆǤȱǟ ȯǠǱǿ ǦȦȲȮǩ = ȜɆǤȱǟ Ɂɀȩ ǦȦȲȮǩıȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȣǟȀȉɋǟ ǦȦȲȮǩ .  

ȜɆǤȱǟ Ɂɀȩ ǦȦȲȮǩ = ǧǠȞɆǤƫǟ ǦȶɆȩ *ǧǠȞɆǤƫǟ ƂǙ ȜɆǤȱǟ Ɂɀȩ ǦȦȲȮǩ ǦǤȆȹ.

ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ  =ȯǠǱǿ ǦȦȲȮǩ ȜɆǤȱǟ  ÍǦȺȆȱǟ Ž ȜɆǤȱǟ ȯǠǱǿ ȀǱǟ ȔȅɀǪȵ.  

-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"Ȁȭǽ ȨǤȅ ȜǱȀȵ Ûȋ ÛȻ74. 1

2-ǻ .ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ" ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ201 .  
3 -ǻ  .ǟ ÛƎǱ Ǽƥ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 130.
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 ɂȲȝ ǒǠȺǣ ȨǤȖǩ ǦȪɅȀȖȱǟ ȻǾȽǙǦȦȲȮǩ ǦǤȆȹȿ ǧǠȞɆǤƫǟ ǦȶɆȩ ȸȵ ǦǤȆȺȭ ȜɆǤȱǟ ȯǠǱǿ ǦȦȲȮǩ ǯǟȀǺǪȅ

 ȔȅɀǪȵȿ ǧǠȞɆǤƫǟ ȸȵ ȜɆǤȱǟ ɁɀȩǕǧǠȞɆǤƫǟ Ɂɀȩ ȴǲǵ ȀɅǼȪǩ ȸȵ ȸȮƹ ǟǾȽȿ ǦȺȆȱǟ Ž ȜɆǤȱǟ ȰǱǿ ȀǱ.  

ǡ-ɄȞɆǤȱǟ ȰȶȞȱǟ ǒǢȝ  :Ȫǩ ɂȲȝ ǦȪɅȀȖȱǟ ǼȶǪȞǩ ǒɎȶȞȱǟ ǻǼȝ ȀɅǼǻǼȝȿ ȴȾȞȵ ȰȵǠȞǪȱǟ ǡɀȲȖƫǟ

 ǧǟǿǠɅȂȱǟǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ ǢȆǵ ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ ǿǼȪɅ ǟǾȱȿ ÛǥǿǠɅȂȱǟ ȼȩȀȢǪȆǩ ɃǾȱǟ Ǩȩɀȱǟȿ ǦǣɀȲȖƫǟ:1

 ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ)) = ƙɆȱǠƩǟ ǒɎȶȞȱǟ ǻǼȝ +ƙȲȶǪǂǟ ǒɎȶȞȱǟ ǻǼȝ) * (ǧǟǿǠɅȂȱǟ ǻǼȝ * ǥǿǠɅȂȱǟ Ǩȩȿ (( Í

Ȁȱ ǳǠǪƫǟ ȜɆǤȱǟ ǨȩȿȜɆǤȱǟ ȰǱ.  

ǯ-ǦɅǼƩǟ ǦȪɅȀȖȱǟ: ǧǠȞɆǤƫǟ Ɂɀȩ ƂǙ ȜɆǣ ȰǱǿ ǦȥǠȑǙ ȷǙ Ʌ ÛǥƘǤȭ ǦǤȆȺǣ ǥǻǠȞȱǟ Ž ǧǠȞɆǤƫǟ ǥǻǠɅȁ ƂǙ Ƀǻǘ

 ȜɆǤȱǟ ȯǠǱǿ Ž ǥȀȶǪȆƫǟ ǦȥǠȑɋǟ ȸȮȱȿ ǳǠǣǿǕ ȨɆȪƠ ȼȺȝ ǰǪȺɅ ǟǾȽȿȸȵ ǼɅȂɅ ǢȆȺǣ ȸȮȱȿ ǴǣȀȱǟ Ǖ Ȱȩ ȸȵ

ȨǣǠȆȱǟ ǟǾȱȿ Û Ǣƶǣǿɉǟ ȴȚȞɅ ɃǾȱǟ ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ ǻǠƶǙȜɆǤȱǟ ȯǠǱǿ ǥǻǠɅȁ ǦǲɆǪȹ ǦȪȪǂǟ ǧǠȞɆǤƫǟ ȸȵ ǳǠ.  

5-ǦɆȶȮȱǟ ȧȀȖȱǟ:ǠȾǪȲǮȵǕ ȸȵȿ ǦɆȶȮȱǟ ȧȀȖȱǟ ǥǿǟǻɋǟ ȳǼǺǪȆǩ ǦɆȥǠȭ ǧǠȹǠɆǣ Ȁȥɀǩ ȯǠǵ Ž :2

ǬɆǵ : ȰǮƢ ǴǣȀȱǟ .  

 :ȜɆǤȱǟ Ɂɀȩ ȴǲǵ ȰǮƢ  .  

 :ȜɆǤȱǟ ȀȞȅ.  

 :ɋǟ ǦȦȲȮǪȱǟ ȰǮƹǦȝǠǤƫǟ ǧǟǼǵɀȱǟ ǦɆȶȮȱ ȨɅɀȆǪȱǟȿ ǯǠǪȹɌȱ ǦɆȱǠƤ.  

 :ǧǠȞɆǤƫǟ Ɂɀȩ ȴǲǵ ȸȝ ȜɆǤȱǟ ȓǠȊȺȱ ǦɆȱǠƤɋǟ ǦȦȲȮǪȱǟ ȰǮƢ.  

"ǦɆȲȶȞǣ ȳǠɆȪȱǟ ǼȺȝ ǥǻǼȞǪȵ ǧǟɀȖƝ ȷȿȀƹ ȴŒǕ ȸǝǠǣȂȱǟ ȫɀȲȅ ǦȅǟǿǼǣ ȴǪő Ɣȱǟ ǫǠƜɉǟ Ǽȭǘǩ

 ƖȞƞ ÛǦȲȵǠȮǪȵ ǧǟɀȖƪǟ ȻǾȽȿ ÛǒǟȀȊȱǟǕɉ ȸȮƹ ɍ ȼȹȻǾȽ Ƙǭǖǩ ȸȝ ȯȂȞƞ ǒǟȀȊȱǟ ǿǟȀȩ ǾǺǪɅ ȷǕ ȷɀǣȁ Ƀ

ǱɀǪɅ ȬȱǾȱȿ ÛȰȵǟɀȞȱǟǢ ȰǹǼƫǟ ȼȵǠȵǕ ȸǝǠǣȂȱǟ ȸȵ țɀȹ ɃǕ ȴȾȦǩ Ǽȩ ȷɀȮɅ ȷǕ ǼȞǣ ȜǤǪɅ ȷǕ ǡȿǼȺƫǟ ɂȲȝ 

ǢȅǠȺƫǟ"3.

ǦȍɎǹ:  

 ȜɆǤȱǟ ǦȦɆșȿ ƎȞǩ ƙǣ Ȱȍȿ ǦȪȲǵ ȴŒɀȭ ÛȜɆǤȱǟ ȯǠǱǿ ǠȽǾȦȺɅ ǦȖȊȹɉǟ ȸȵ Ǧȝɀȶƭ ȸȝ

ƃǠǪȱǠǣȿ ÛȷɀǣȂȱǟȿ ǦȆȅǘƫǟ ɁȀǹɉǟ ǧǠȵɀȲȞƫǟ ǦɆȪǣȿ ƙȆȥǠȺƫǟȿ ȧɀȆȱǟ ȸȝ ǧǠȵɀȲȞȵ ǒɍǘȽ ȷɀȵǼȪɅ 

1 -ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 131.
2-ǻ  . ÛɄȲȝ ƙȆǵ"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ" ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  ȋ129.
3-ǻ  .ɎȆȱǟ ǼǤȝ ÛȤǶȩ ɀǣǕ ǻɀȶƮ ȳ"Ž ǦɆȪɅɀȆǪȱǟ ǧǟǿǠȾƫǟ ǒǠȺǣ :ǧɎȶƩǟ ȔɆȖơ ÛȏȿǠȦǪȱ ÛȜɆǤȱǟ ȸȥ" ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ 109.  
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ÛɄȞɆǤȱǟ ȓǠȊȺȱǟ ǠȾɆȥ ȴǪɅ Ɣȱǟ ǥƘȢǪƫǟ ǦǞɆǤȱǟ ȣȿȀș ƂǙ ǦȥǠȑǙ ÛǦȆȅǘƫǟ ǼɆȦǩ Ɣȱǟ  ǦȦɆșɀȱǟ ȻǾȽ ȷǕ Ƙȡ

 Ǡȵȿ ÛǠȾǪǤȩǟȀȵȿ ǠȾȶɆɆȪǩ Ƙǹɉǟ Žȿ ǠȽǾɆȦȺǪȱ ɄȞȆȱǟ Ż ȜɆǤȱǟ ǦȖǹ Ȝȑɀǣ ǕǼǤǩ ǦȲȆȲȆǪȵ ȰǵǟȀƞ ȀƢ

Ʌ ɀȽȿ ȘǵɎǕ Ƙȥɀǩ ǬɆǵ ȸȵ ɄȲȶȞȱǟ ȨɆǤȖǪȱǟ Ȝȑɀȵ ȨɅɀȆǪȲȱ ǬɅǼƩǟ ȳɀȾȦƫǠǣ ǨȖǤǩǿǟ ȜɆǤȱǟ ǦȦɆșȿ ȷ

ǣ ǦȪȲȞǪƫǟ ǧǠȹǠɆǤȱǟǚ ƂǙ ǦȥǠȑǙ ÛǠŏ ȨɅɀȆǪȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɅǾȢǩȿ ȧɀȆȱǟȿ ƙȮȲȾǪȆƫǟ ǧǠǱǠɆǪǵ

ɂȲȝ ȼǩǼȝǠȆȵȿ ȬȲȾǪȆƫǟ ǦȵǼƪ ǦȱǠȞȥ ǦȅǠɆȅ țǠǤǩǙ ɀƲ țȿȀȊƫǟ Ž ȜɆǤȱǟ ǥɀȩ ȼɆǱɀǩ ȨɆȪƠ Ǖ Ǝȭ

ǧǠȵǼǹȿ ȜȲȅ ȸȵ ȳǼȪɅ Ǡȵ ȯɎǹ ȸȵ ȼǩǠǱǠɆǪǵɍ ȸȮư țǠǤȉǙ.  

ɎǮȵ ǯǠǪȹɋǠȭ ɁȀǹɉǟ ǥǿǟǻɋǠǣ ǦȩɎȝ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȷǕ ǼƱ ȼɆȲȝȿÛ ǦȦɆșȿ ǧȀȵ ǬɆǵ 

 ȰǤȩ Ǡȵ ǦȲǵȀƞ ǕǼǤǪȱ ÛǦȆȅǘƫǟ Ž ƘɆȆǪȱǟ ǥǿǟǻǙ ǦɆƵǕ ǿɀȖǩ Ȝȵ ǨȪȥǟɀǩ ǥǻǼȞǪȵ ȰǵǟȀƞ ǧǠȞɆǤƫǟ

źǖǩ Ż Ƀǿǟǻɋǟ ȌȎǺǪȱǟ ǥǿǟǻɋ ǠȾǪɆȞǤǩ ǦȲǵȀȵ ǠȽǼȞǣȿ ÛǦɅǿǟǻɋǟ ȯǠȶȝɉǟ Ž ȌȎǺǪȱǟ ǦɅǟǼǣ ǦȲǵȀȵ 

ǦɆȪɅɀȆǪȱǟ ǦȦɆșɀȱǟ ȸȶȑ ǠȾȞȩɀȵ ǧǼǱȿ ǟƘǹǕȿ ǥǿǠǲǪȱǟ ǥǿǟǻɋ Ż ǦɆȱǠƫǟǠȵǕ Û ǥǼȞǣ ȀȶɆȥ ɄȞɆǤȱǟ ȰȶȞȱǟ 

ǤȪǩȀƫǟ ǒɎȶȞȱǟ ȸȝ ǬǶǤȱǟ ǦȲǵȀƞ ǕǼǤǩ ȰǵǟȀȵǪøøøøøȶǪȱǟ ǦȲǵȀȵ Ż ƙȾ Ż ǦɆȞɆǤȱǟ ǦȲǣǠȪȶȲȱ ǼɆ

ǵȀȵ ǥȀȉǠǤȵ ǦȲǣǠȪƫǟ ǦȲ)ɋǟ ǦȲǵȀȵǩȎȰɆȶȞȱǠǣ ȯǠ  ȿǕǢȪǩȀƫǟ ɃȀǪȊƫǟ  ( ÛɄȞɆǤȱǟ ȏȀȞȱǟ ǦȲǵȀȵ ǠȾɆȲǩ Ż

 ɄȞɆǤȱǟ ǿǟɀƩǟ ȯǠȦȩǙ Ƙǹɉǟ Ž ȴǪɆȱ ǦɆȞɆǤȱǟ ǦȲǣǠȪƫǟ ɄȾǪȺǩ ǠȽǼȞǣȿ)ȜɆǤȱǟ ǒǠŒǙ ǦȲǵȀȵ (ǣ ɄȾǪȺǩȿ ȴɆȲȆǪȱǠ

ȜɆǤȱǟ ǼȞǣ Ǡȵ ǦȞǣǠǪȵȿ.
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ǬȱǠǮȱǟ ȰȎȦȱǟ:

ȔɆȖơȿ ɆǤȱǟ ǒǟǻɉǟ ȴɆȚȺǩɄȞ.

ǼɆȾƢ:  

 Ǩȩɀȱǟ Žȿ ǥȀȥɀǪƫǟ ǧǠɆȹǠȮȵɋǟȿ ǧǠɅɀȱȿɉǟ ǢȆǵ ȳǠȾȶȲȱ ǢɆǩȀǪȱǟ ȸȵ Ǡȝɀȹ ȨȲƸ ȴɆȚȺǪȱǟ

ȰȶȞȱǟ ȁǠƱǙ Ǩȩȿȿ ȴɆȚȺǪȱǟ ƙǣ ǦȩɎȝ ǻɀǱȿ ȘǵɎɅ Ǡȵȿ ÛǡɀȲȖƫǟ ȣǼƬǟ ȁǠƱɋ ǻǼǂǟÛ ȷǕ Ǣƶ ǟǾȱ 

 ƙȞǣ ȜǝǠǤȱǟ ȻǾǹǖɅɋǟȮȵɋǟ ȸȶȑȿ ȼȱ ȌȎǺƫǟ Ǩȩɀȱǟ Ž ȣǼȽ ɃǕ ȁǠƱǙ ȷɉ ǿǠǤǪȝ ɀȽ ǦǵǠǪƫǟ ǧǠɆȹǠ

 ɀȽ Ǡư ƎȭǕ ǧǠɆȹǠȮȵǙ ǢȲȖǩȿ ȯɀȕǕ ǠǪȩȿ ȰȶȞȱǟ ǟǾȽ ȧȀȢǪȅǟ ǟǽǙ ȰǣǠȪƫǠǣȿ ÛȴɆȚȺǪȱǟ ȸȆƩ ǦǲɆǪȹ

 ȰȮȊǣ ȨȲȞǪɅ ȼȱǠȶȝɉ ȜǝǠǤȱǟ ȴɆȚȺǩ ȷǙȿ ÛǨȩɀȱǟȿ ǧǠȩǠȖȱǟȿ ǻǿǟɀƫǟ ȴɆȚȺǩ ǒɀȅ ɂȲȝ ȯǼɅ ǟǾȾȥ ȔȖƯ

 ȨȪƷ ȰȮȊǣ ȼǩǠɆȹǠȮȵǙȿ ȼǪȩȿ ȴɆȚȺǩ ɂȲȝ ȼǩǿǼȪǣ ɄȅǠȅǕɋǟɉǟ ǿǠȶǮǪȅǠƬ ȰǮȵÛ ȷɀȮɅ ȴɆȚȺǪȱǟ ȸȵ ǼƩǟȿ 

ǦȦȲǪǺƫǟ ȼǩǠȕǠȊȹ ȜǝǠǤȱǟ ȼǣ ǻǼƷ ɄȝɀǤȅǕ Ȱȶȝ ǰȵǠȹȀǣ Ȝȑɀǣ .  

    ȤȊȮȱǟ ɂȲȝ ȰȶȞɅ ȼȹɀȭ ȔɆȖǺǪȱǟ ǢȹǠƛ ȰȶȞɅ ȴɆȚȺǪȱǟȿǢƶ Ɣȱǟ ǦǵǠǪƫǟ ȋȀȦȱǟ ȸȝ

Ɣȱǟ ǦȦȲǪǺƫǟ ǰȵǟƎȱǟȿ ȔȖƪǟ ȜȺȍ Ž ǥǿǟǻɋǟ ǕǼǤǩ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ǦǤȆȺȱǠǣȿ ÛɎǤȪǪȆȵ ǠƬɎȢǪȅǟ ȰȦȮǩ 

 ȯȿǘȆȵ ȳɀȪɅȿ ÛȔȖƪǟ ǾɆȦȺǩ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǧǟǒǟȀǱɋǟ ǾɆȦȺǪȱ ÛǥǻǼǂǟ ȣǟǼȽɉǟ ƂǙ ȯɀȍɀȱǟ

 ȔɆȖǺǪȱǟ ȤǝǠșɀǣ ȳǠȩ Ǽȩ ȷɀȮɅ ǟƘǹǕȿ ÛɁȀǹɉǟ ǧǟǿǟǻɋǟȿ ȼǩǿǟǻǙ ȯǠȶȝǕ ƙǣ ȨɆȆȺǪȱǠǣ ǧǠȞɆǤƫǟ

ȱ ɃǿȿȀȒȱǟȿ ȳȁɎȱǟ ɄȞɆǤȱǟ ǒǟǻɉǟ ǼɅǼƠ ȸȵ ȸȮƢ ǥƘǹɉǟ ȻǾȽȿ ÛǦǣǠȩȀȱǟȿ ȴɆȚȺǪȱǟȿ ȯǠȶȝɉǟ ǳǠǲȺ

ǦɆȱǠǪȱǟ ǬǵǠǤƫǟ Ž Ȭȱǽ ȯȿǠȺǪȺȅ ȰȎȦȱǟ ǟǾȽ Žȿ ÛǦɆȱǠȞȥȿ ǥǒǠȦȮǣ ǠȾǝǟǻǕ ǡɀȡȀƫǟ ǦɆȞɆǤȱǟ :  

ȯȿɉǟ ǬǶǤƫǟ: ǧǠȞɆǤƫǟ ȔɆȖơ .  

ƆǠǮȱǟ ǬǶǤƫǟ :ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆȚȺǩ.  

ǬȱǠǮȱǟ ǬǶǤƫǟ :ɄȞɆǤȱǟ ǒǟǻɉǟ ǦǤȩǟȀȵ.  

ȜǣǟȀȱǟ ǬǶǤƫǟ :ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆɆȪǩ.  
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ȯȿɉǟ ǬǶǤƫǟ :ơǧǠȞɆǤƫǟ ȔɆȖ.  

 ȀȥɀɅ ȔɆȖǺǪȱǟ" Ǧȝɀȑɀƫǟ ȔȖƪǟ ǼȝǠȆǩȿ ÛǧǠȆȅǘƫǟ ȳǼȪǩ ɁǼȵ ȃǠɆȪȱ ǦȵȁɎȱǟ ǒǟǻɉǟ ƘɅǠȞȵ

 ȀȮǤȵ ǿǟǾȹǙ ǒǠȊȹǚǣȿ ÛǦǣǠȩȀȱǟ ǦɆȲȶȝ ɂȲȝ ǦɅǠȺȞǣɌȱ ǧǟǒǟȀǱɋǟ ǽǠơǟ ȸȮƹȿ ÛǦȖƪǟ Ž ǦȲȶǪǂǟ ǧǠȥǟȀƲ

ȕȿ ǒǟǻɉǟ ƘɅǠȞȵ ǼȝǠȆǩȿ ÛǧǠȥǟȀƲɋǟ ȬȲǩ ǫȿǼǵ ǦȱǠǵ Ž ǦɆǱɎȞȱǟǼȾƨǟ ǦɆȶȺǩ ɂȲȝ ǒǟǻɉǟ ȴɆɆȪǩ ȧȀ

 ɃȀɅǼƫ  ǦǤȲȍ ǢɅǿǼǩ ȏǿǕ ȔɆȖǺǪȱǟ ǴǤȎɅ ȷǕ ȷǠȮȵɋǠǣ Ż ȸȵȿ ÛȯǻǠȞȱǟ ǧǔȥǠȮƫǟ ȳǠȚȹ ǿɀȖǩȿ ɃȀȊǤȱǟ

ȰǤȪǪȆƫǟ"1.

ȯȿɉǟ ǢȲȖƫǟ :ǧǠȞɆǤƫǟ ȔɆȖơ ǦȞɆǤȕ.  

ɍȿǕ :ǧǠȞɆǤƫǟ ȔɆȖơ ȤɅȀȞǩ.

 ȰǮƹ ȔɆȖǺǪȱǟ"ɋ ǻǿǟɀƫǟȿ ȋȀȦȱǟ ȴɆɆȪǪȱ ǦɆȶɆȚȺǪȱǟ ǧǠɆȲȶȞȱǟȀɅɀȖǩȿ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ǿǟȀȩ

 ÛǦǣǠȩȀȱǟȿ ǾɆȦȺǪȱǟ ȏǟȀȡɉ ȔȖƪǟȿ ȨɅɀȆǪȱǟ ǦɆƟǟȀǪȅǙȔɆȖǺǪȱǟ ȯɎǹ ȸȵȿ Ɠȵ ǿǟȀȩǙ ȸȮƹ )when(

 ȤɆȭȿ)how( ȸȮƹ ÛǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ Ɂǻǘǩ ȷǕ ǥɀȩ ȸȶȮǩȿ  ǦɆȺȽǾȱǟ ȴőǟǿǼȩ Ž ȨɅɀȆǪȱǟ ǒǟǿǼȵ

ǴɆȑɀǪȱ ƙȞǣ ȸɅǾǹǓ ÛǦǣɀȲȖƫǟ ȣǟǼȽɉǟ ǼɅǼƠȿ ɋǟǿǠǤǪȝ ǠȽƘǭǖǩȿ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɊȱ ǦɆȲǤȪǪȆƫǟ ȧǠȥɇǟ 

ȜȶǪŎǟ ɂȲȝ"2.

 ȿǕ ǟƘȎȩ ȿǕ ɎɅɀȕ ȷǠȭ ǒǟɀȅ ȔɆȖǺǪȱǟ ȷǠȭ ǠȶȾȵȿǠȵǠȝȍǠǹ ȿǕ Ǡȿ  țɀȹ ɂȲȝ ǢȎȺɅ ɃǾȱǟ

ȓǠȊȺȱǟ ȸȵ ƙȞȵÛ ƂǙ ȨɅɀȆǪȱǟ ȰǱǿ ǯǠǪǶɆȥ"øǺǪȱǟ ǦɆȆɆǝǿ ǰȵǟƎȱ ȔɆȖ ƂǙ ǥǼɅǼǱ ǦȞȲȅ ȯǠǹǻǚȭ

ȿǕ ȧɀȆȱǟ ȿǕ ǦɆȹɎȝǙ ǦȲȶƜ ȳǠɆȪȱǟ  ȀǮȭǕ ǦɆȝȀȥ ǰȵǟƎȱ ȔɆȖǺǪȱǟ ȷɀȮɅ Ǽȩȿ țȿȀȊȶȲȱ ǼɅǼǱ țȀȥ ǳǠǪǪȥǟ

țɀǤȅɉǟ ǦɅǠŒ Ž ǦȺɆȞȵ ǦȞȲȆȱ ȋǠǹ ɄƶȿȀǩ ǼȾƛ ȳǠɆȪȱǠȭ ƙȞȵ Ȥȩɀȵ ǦȲǣǠȪƫ Ȭȱǽȿ ǟǼɅǼƠ"3.

 Ž ȔɆȖǺǪȱǟ ǦɆȲȶȝ ȰǮȶǪǩȿ"ǦǵǠǪƫǟ ǻǿǟɀƫǟȿ ȋȀȦȱǟ ȀɅǼȪǩƂǙ ǦɆȪɅɀȆǪȱǟ ȣǟǼȽɉǟ ǼɅǼƠȿ Û

 Ȝȑȿȿ ǧǠɆƟǟȀǪȅɋǟ Ȝȑȿ ǢȹǠǱǦǣǠȩȀȱǟȿ ǾɆȦȺǪȲȱ ǦȵȁɎȱǟ ȔȖƪǟ"4.

1-ǻ.ÛȨɅǿȁ ǼȶƮ ǴɆǤȍ ǡǠȾɅǙ "ȤǝǠșɀȱǟȿ Ȅȅɉǟ ǥǿǟǻɋǟ"Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ǢǪȮȱǟ ǿǟǻ2001ǯ Û2ȋ ȋ Û)12-18.(
2-ǻ  . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ɆȽǠȦȵȿ ȄȅǕǥȀȍǠȞȵ ȴ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ33.
3-ǻ  . ÛƆǟɀȺȊȱǟ ǳɎȍ"ǦǮɅǼƩǟ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ǦɆƟǟȀǪȅɋǟȿ ȳɀȾȦƫǟ"Û ÛȀȎȵ ÛǦȞȵǠƨǟ ǡǠǤȉ ǦȆȅǘȵ1996ȋ Ûȋ )40-41.(
4-ǻ  . ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 35.
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  ȓǠȊȺȲȱ ǦǤȆȺȱǠǣ ȔɆȖǺǪȱǟȿƎǪȞɅ ȼȹǕ ǼƱ ɄȞɆǤȱǟ"ǧǟƘȢǪȱǟ ǒǟȀǱ ǦȅǠȵ ǥǿȿȀȑȿ ǦǤȩǟȀȶȲȱ ǠȅǠȅǕ

 ɄȵɀɅ ȰȮȊǣȿ ǫǼƠ Ɣȱǟ ǥȀȶǪȆƫǟɋǠȭ ɃȀȎȺȞȱ ǦǤȆȺȱǠǣ ǦȍǠǹ ǯǠǪȹɋǟ ǦȦȲȮǩ Ž ȀȶǪȆƫǟ țǠȦǩǿ

 ȯǼȞȵȿ ǦȆȥǠȺƫǟ ǥɀȩ ǻǠɅǻȁǟȿ ǧǠȵǼƪǟȿ ȰȶȞȱǟɋǟȮǪǣȧɀȆȱǟ ȌǝǠȎǹ Ž ȀȶǪȆƫǟ ƘȢǪȱǟȿ ǿǠ"5.

  ǣ ȳɀȪǩ ǧǠȞɆǤƫǟ ǥǿǟǻǚȥ ȔɆȖǺǪƫǟǧǠȞɆǤ ȯɎǹ ȸȵ " ǦȵǻǠȩ ǥȀǪȥ ȰȮȱ ǧǠȞɆǤƫǟ ǦȖǹ Ȝȑȿ

 ǥǿɀȎǣȿȭÛǦɅǿȿǻǖȺǩȿ ÛǦȵǻǠȩ ǦȺȅ ȰȮȱ ǦɅɀȺȆȱǟ ǧǠȞɆǤƫǟ ǦȖǹ ǼȞǩ ȷøøȜȲȆȱǟ ȷǠɆǣ ɂȲȝ ǦȖƪǟ ȻǾȽ ɃɀȖ 

ǧǠȵǼƪǟ ȿǕȊȺƫǟ ȳɀȪǪȅ Ɣȱǟǖǣ ǥǤǼɅǼƠ ȬȱǾȭȿ ÛǠȾȞɆ ƙǤǩȿ ÛǦȵǼǹ ȿǕ ǦȞȲȅ ȰȮȱ ȜɆǤȱǟ ȀȞȅȿ ǧǠȞɆǤƫǟ 

ǠȒɅǕ ǦȖƪǟ ȸȮȶƫǟ ȸȵ ȬȱǾȭȿ ǥǼǵǟɀȱǟ ǦȺȆȱǟ ȯɎǹ ȀȾȉ ȿǕ ȰȎȥ ȿǕ ȴȅɀȵ ȰȮȱ ǧǠȞɆǤƫǟ ȴɆȩȿ ǧǠɆȶȭ

 ǢȆǵȿ ǦȦȲǪǺƫǟ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ ƙǣ ǧǠȞɆǤƫǟ ȜɅȁɀǩ Ȍơ Ɣȱǟ ǧɎɆȎȦǪȱǟ ȐȞǣ ǦȖƪǟ ɃɀȖȺǩ ȷǕ

ǦȦȲǪǺƫǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ"1.

Ɇșȿ ȔɆȖǺǪȱǟ ǦȦ" ǦɅǿȿȀȒȱǟ ǧǟȀȉǘƫǟ ǥǖȊȺƫǟ ɄȖȞǩɋ źǖǩ Ɠǵ ÛǦȖȊȹɉǟ ȜǣǠǪǩȿ ǧǠȽǠƟ

 ǦɆȺȞƫǟ ȣǟǼȽɉǟ ȂǲȺɅȿ ȨȪƷ ȴɆȲȅ ɄȪȖȺȵ ȰȮȉ Ž ǧǟǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ)ǠȾȪɆȪƠ ǡɀȲȖƫǟ"(2.

 ȴȅǿ ɍǙ ɀȽ Ǡȵ ȔɆȖǺǪȱǟ ȷǖǣ ǰǪȺǪȆȹ ȨǤȅ ǠưȿȟɀȲǤȱ ǦȆȅǘƫǟ ǠȾɆȲȝ ƘȆǩ ǦɆȲǤȪǪȆȵ ǦȖƪ

 ǠȾȥǟǼȽǕƫǟɂȲȝ ǠȽǼȝǠȆǩ Ɣȱǟȿ ÛǥȀȖȆǠőǠɆȹǠȮȵǙ ǻȿǼǵ Ž ǠŒȿǘȉ ƘɆȆǩ¡ Ɣȱǟ ȰȭǠȊƫǟ ɄȖǺǪǣ ǟǾȽȿ

 ǠȾȑȀǪȞǩ)ȰɆȲƠǦǞɆǤȱǟ  (ǠȽǿǟȀȶǪȅǟȿ ǠȽǒǠȪǣ ȸȶȒǩ ɄȮȱ ǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹȥ ȼȺȵȿ Û ȓǠȊȺȱǟ ȔɆȖǺǪ

 ǦȹȀȵ ȷɀȮǩ ȷǕ Ǣƶ ǦȖƪǟȿ ÛǠȾȺǝǠǣȂǣ ǦȆȅǘƫǟ ȔǣȀǩ Ɣȱǟ ƘɆȆǪȱǟ ȀȍǠȺȝ ǼǵǕ ƎǪȞɅ ɄȞɆǤȱǟ ƘɆȢǪȲȱ ǦȲǣǠȩ

 ǧǠȞɆǤƫǟ ȀɅǼȪǩ Ż ÛȄȅɉǟ ɍȿǕ ǻǼƲ ȔɆȖǺǪȱǟ ǟǾȽ ɃȀƱ Ɠǵȿ ÛǦȆȅǘƫǠǣ ǦȖɆǂǟ ȣȿȀȚȱǟ ǢȆǵ

 ǦȹǿǠȪȵȿ ǦɆȲǤȪǪȆƫǟ ǿǠȊǪȆƫǟ ǢȆǵ ǟǾȽȿ ÛȀɅǼȪǪȱǟ ǦɆȲȶȝ ƙȆƠ ǟƘǹǕȿ ǧǟȀɅǼȪǪȱǟ Ȝȵ ǦɆȲȞȦȱǟ ǰǝǠǪȺȱǟ

ȄȶɆǱ ɃǿǟǻɋǟǼȲɆȥǻǿ .  

ǠɆȹǠǭ :ǦɆȖɆȖǺǪȱǟ ǦɆȲȶȞȱǟ ǧǟɀȖǹ.  

ȱǟ ǦɆȲȶȝ ɄȽ ǦɆȪȖȺƫǟ ǧǟɀȖƪǟ ȸȵ ǻǼȝ ɂȲȝ ȰȶǪȊǩ ȔɆȖǺǪ:  

 - ȋȀȦȱǟ ȸȝ ǬǶǤȱǟ ȿǕ ǦȍȀȥ ǻɀǱȿ ȸȵ ǼȭǖǪȱǟ ) ȧɀȆȱǟȿ ǦȶȚȺȶȲȱ ƃǠƩǟ Ȥȩɀƫǟ ȰɆȲƠ

ǦǞɆǤȱǟȿ...ƀǟ.(  

5-ǻ . ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ"ƫǟ ǥǿǟǻǙɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ185.
1-ǻ.ǟ ÛɄȲȝ ȯǓ Ǽƥ ɀǣǟ ǢǵǠȍ Ǡȑǿ.ÛɃɀȅɀƫǟ ȴșǠȭ ȷǠȺȅ "ǥȀȍǠȞȵ ǧǠǂ ǥǿǟǻɋǟ"Û  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧǟǿɀȱǟ2006 Û

ȋ234..

2-ǻ  .ɃȀȎƫǟ ǼȶƮ Ǽƥǟ Û"ǦɅǿǟǻɋǟ ǦǤȩǟȀƫǟȿ ȔɆȖǺǪȱǟ" ÛÛǦȞȵǠƨǟ ǡǠǤȉ ǦȆȅǘȵ ÛȀȎȵ 2004ȋ Û48.
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-Ơ  ǦȺȮȶƫǟ ȰǝǟǼǤȱǟȿ ȣǟǼȽɉǟ ǼɅǼ)ǦȲɅǼǤȱǟ ǧǠɆƟǟȀǪȅɋǟ (ɋǟȿȰɅǼǣ ȰȮǣ ǦȖǤǩȀƫǟ ǧǠȑǟȀǪȥ.  

- ȰǝǟǼǤȱǟ ȴɆɆȪǩ )ǧǠɆƟǟȀǪȅɋǟ.(  

-ǦɆȆɆǝȀȱǟ ǦȖƪǟ ȴɆȶȎǩȿ ǢȅǠȺƫǟ ȰɅǼǤȱǟ ǿǠɆǪǹǟ .  

-ǿǟȀȶǪȅǠǣ ǠȾǪȞǣǠǪȵȿ ǠȽǾɆȦȺǩȿ ǦɆȝȀȦȱǟ ǦȖƪǟ ȸɅɀȮǩ  .  

ǠǮȱǠǭ :ȔɆȖǺǪȱǟ ǠɅǟȂȵȿ ǦɆȱȿǘȆȵ.  

1-ȔɆȖǺǪȱǟ ǦɆȱȿǘȆȵ :ɄȽȿ ȔɆȖǺǪȲȱ ǦǭɎǮȱǟ ǧǠɅɀǪȆƫǟ ǢȆǵ ǦɆȱȿǘȆƫǟ ǻǼƠ :  

ǟ- ǣ ȳɀȪɅȿ ǠɆȲȞȱǟ ǧǠɅɀǪȆƫǟ Ž ǻǼƷ ȰǱɉǟ ȰɅɀȕ ȔɆȖǺǪȱǟ ÛǦȵǠȞȱǟ ȣǟǼȽɉǟȿ ǧǠȅǠɆȆȱǟ ȴȅȀ

ǠȾȪɆȪƠ ǡɀȲȖƫǟ ȣǟǼȽɉǟ ǼɅǼƠȿ.  

ǡ- ɂȲȝ ȳɀȪɅȿ ɂȖȅɀȱǟ ǧǠɅɀǪȆƫǟ Ž ǻǼƷ ȰǱɉǟ ȔȅɀǪƫǟ ȔɆȖǺǪȱǟ ǰȵǟȀǣ ƂǙ ȣǟǼȽɉǟ ǦƤȀǩ

ȣǼƬǟ ǼɅǼǶǪȱ ǦȵȁɎȱǟ ǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ ǧǠɆȹǠȮȵɋǟ ǼɅǼƠȿ ÛȰȶȞȲȱ.  

ǯ-ȉɋǟ ǧǠɅɀǪȆƫǟ Ž ǻǼƷ ɁǼƫǟ ƘȎȪȱǟ ȔɆȖǺǪȱǟ  ƂǙ ǦȵǠȞȱǟ ǰȵǟƎȱǟȿ ȔȖƪǟ ȰɅɀǶǪǣ ȳɀȪɅȿ ǦɆȥǟȀ

ǦȲɆȎȦǩ Ȱȶȝ ǰȵǟȀǣ.  

2-ȔɆȖǺǪȱǟ ǠɅǟȂȵ  :ɄȲɅ ǠȶɆȥ ǠȽȁǠƶǙ ȸȮƹ ǠɅǟȂƫǟ ȸȵ ƘǮȭ ɂȲȝ ȔɆȖǺǪȱǟ ɃɀȖȺɅ:1

-        ÛƙȲȵǠȞȲȱ ǠȾǶɆȑɀǩ ȸȮƹ ǬɆƜ ÛǠȾɆȱǙ ȯɀȍɀȱǟ ǻǟȀƫǟ ȣǟǼȽɉǟ ǼɅǼƠ ɂȲȝ ȔɆȖǺǪȱǟ ǼȝǠȆɅ 

ǠȽǾɆȦȺǩ ȰȾȆɅ Ǡư.

-ǟ ǼȝǠȆɅ ȣǟǼȽɉǟ ǾɆȦȺǪȱ ǦȵȁɎȱǟ ǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ ǧǠɆȹǠȮȵɋǟ ǼɅǼƠ ɂȲȝ ȔɆȖǺǪȱ.

- ȷȿǠȞǪȱǟ ȸȵ ȄȅǕ ɂȲȝ ȯǠȶȝɉǟ ȜɆƤ ƙǣ ȨɆȆȺǪȱǟ Ž ȔɆȖǺǪȱǟ ǼȝǠȆɅ ɋǟȿ ǻǟȀȥɉǟ ƙǣ ȳǠǲȆȹ

 ȴȾȒȞǣ ȻǾȽ ǾɆȦȺǪǣ ȳǠɆȪȱǟ ǼȺȝ ȏǿǠȞǪȱǟ ȿǕ ǡǿǠȒǪȱǟ ǫȿǼǵ ȷȿǻ ȯɀƷ Ǡȵ ǦȦȲǪǺƫǟ ǧǟǿǟǻɋǟ ƙǣȿ ÛȐȞǤȱǟ

ȯǠȶȝɉǟ.

-ȣǟǼȽɉǟ ǾɆȦȺǩ ɁǼȵ ɂȲȝ ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǦǣǠȩȀȱǟ ȨɆȪƠ Ž ǦȱǠȞȥ ǦȲɆȅȿ ȔɆȖǺǪȱǟ ƎǪȞɅ .  

1-ǻ.ǥȀȝǟɀȺȱǟ ǼƥǟÛ" ɋǟȨɅɀȆǪȱǟȿ ȯǠȎǩ :ȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  ȋ103.
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- ǿɀȵɉǟ ȷǕ ƂǙ ȜɆȶƨǟ ȸǞȶȖɅ ȔɆȖǺǪȱǟ Ȱș Ž ǧǠȝǠȶƨǟȿ ǻǟȀȥɊȱ ɄȆȦȺȱǟ ȸȵɉǟ ȔɆȖǺǪȱǟ ȨȪƷ 

 Ž ǧǾǹǕ Ǽȩ ȴȾȶő ƔȱǟɋǟǿǠǤǪȝ.

-ǟǻɋǟ ȰȞƶ Ǡư ǫǟǼǵǙ Ȝȩɀǩ ǦȱȿǠƮ ȔɆȖǺǪȱǟ ȯȿǠȺǪɅ  Ȭȱǽ Ž ȣȿȀș ȀɅǼȪǪǣ ǠƬ ǴȶȆɅ Ȥȩɀȵ Ž ǥǿ

ǦȥǼȎȱǟ Ȑǂ ǿɀȵɉǟ ȫȀǩ ȳǼȝȿ ȰǤȪǪȆƫǟ.

- ȨɆȪƠ ɂȲȝ ȔɆȖǺǪȱǟ ǼȝǠȆɅ ɋǟ ƂǙ ɃǻǘɅ Ǡư ǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ ǻǿǟɀȶȲȱ ȰȒȥɉǟ ǿǠȶǮǪȅɋǟ      ǻǠȎǪȩ

ȤɆȱǠȮǪȱǟȿ Ǩȩɀȱǟ Ž.

-ɀȵɀȪɅ Ǡȵ ȨɅȀȕ ȸȝ ȸɅȀɅǼƫǟ ǧǟǿǼȩȿ ǧǟǿǠȾȵ ǦɆȶȺǩ Ž ȔɆȖǺǪȱǟ ǼȝǠȆɅ ȔȖǺȲȱ Ȝȑȿ ȸȵ ȼǣ ȷ

ǰȵǟƎȱǟȿ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ.  

ȿ ɀȽ" ȿǕ țǠȖȪȱ ǦȆȅǘƫǟ ȼȞɆǤǩ Ǽȩ Ǡƫ ȀɅǼȪǩǘǤȺǪȱǟ ǼɆȦɅȿ Ûȧǟɀȅɉǟ ȸȵ ǥǿǠǪƯ ǧǠȝǠȖȩ ǥǼȝ

 Ǡȵȿ ǯǠǪȹɋǟ ǦȖǹ Ȝȑȿ ɂȲȝ ǼȝǠȆɅ ȼȹɀȭ Ž ǧǠȞɆǤƫǠǣǦɆȱȿǕ ǻǟɀȵ ȸȵ Ȭȱǽ ȼǤȲȖǪɅ¡ ÛƃǠƧǕǿ ȧǠȦȹǙȿ

ǧǠȹȁǟɀȵȿɊȱ ǦɅȀɅǼȪǩ ǦɆȪɅɀȆǪȱǟ ǻɀȾƨǠǣ ǦȍǠǹ ɁȀǹǕȿ ǿɀǱ"1.

ɍȿǕ :ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆƵǕ.

 ȯɀɅǠȥ ɃȀȺɆȽ ǽǠǪȅɉǟ ɁȀɅ)ǥǿǟǻɋǟ ȴȲȞȱ ɄȪɆȪƩǟ ǡɉǟ ( ǠȾǭȿǼǵ ȰǤȩ ǒǠɆȉɉǠǣ ǘǤȺǪȱǟ ǥɀȩ ȷǕ

 ȧȀȕ țǠǤǩǙ Ź ǟǽǙ ǡɀȲȖƫǟ ȣǼƬǟ ȨɆȪǶǪȱ ǻɀȪɅ ǴɆǶȎȱǟ ǘǤȺǪȱǟ Ûǥǿǟǻɋǟ ȀȽɀǱ ɀȽǦǶɆǶȍȿ ǦȶɆȲȅ

ɋǟȿǻǠȶǪȝɉǟ ɂȲȝ ǘǤȺǪȱǟ ǦɆȲȶȞȱ ǦɆǝǠȎǵɋǟȿ ǦɆȑǠɅȀȱǟ ȧȀȖȱǟȿ ǦɆȶȲȞȱǟ Ȅȅ.  

 ƎȞɅ ȴȩȀȱǟ ǟǾȽ ȷǠȭ ǒǟɀȅ ǦɅȀɅǼȪǪȱǟ ǧǠȞɆǤƫǟ ȴȩǿ ƂǙ ȯɀȍɀȱǟ ɀȽ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ȸȵ ȏȀȢȱǟȿ

 ȸȝ ȸȵ ȼȪɆȪƠ ȸȮƹ Ɣȱǟ ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ȸȝ ǟȀǭǕ ɄȖȞɅ Ǡȵ ǟǾȽȿ ÛǦȵǻǠȩ ǦɆȺȵȁ ǥȀǪȦȱ ǦȶɆȩ ȿǕ ǦɆȶȭ

ǦȞȲȅȲȅ Ǧȝɀȶƭ ȿǕ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆƵǕ ȌǺȲǪǩȿ ÛǦȺɆȞȵ ǦɆȪɅɀȆǩ ǦȖǹ Ȱș Žȿ ǦȪǵɍ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ Ȝ

ɄȲɅ Ǡȶȭ:  

1- ȟɎǣǙȿ ȜȩɀǪƫǟ ǢȲȖȱǟ ȴǲǵ ɂȲȝ ȣȀȞǪȱǠǣ ÛƙǲǪȺƫǟ ȏȀȝȿ ƙȮȲȾǪȆƫǟ ǢȲȕ ƙǣ ȷȁǟɀǪȱǟ ǻǠƶǙ 

ǟ Žȿ ǢȅǠȺƫǟ ȀȞȆȱǠǣ ǠȾȪɅɀȆǪȱ ǦȆȅǘƫǟ ǠȾǲǪȺǩ ȷǕ ǼɅȀɅ Ɣȱǟ ǦɆȶȮȱǠǣ ǯǠǪȹɋǟ ǥǿǟǻǙǢȅǠȺƫǟ Ǩȩɀȱ.  

1-ǻ  . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û208.
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2- ȸȵ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ǽǠơɍ ǦȲɆȅȿ ɀȽȿ ÛǦȆȅǘƫǟ ǧǟǿǟǻǙ ǦȥǠȭ Ž ȔɆȖǺǪȱǟ ȧɎȖȹǟ ǦȖȪȹ 

 ǦɆȱǠƫǟ ǥǿǼȪȱǟ ǢȆǵ ǧǠȪȦȺȱǟ ȜɅȁɀǩȿ ÛȜɅȁɀǪȱǟȿ ǯǠǪȹɋǟ ȤɆȱǠȮǩ ǼɅǼƠȿ ȜɅȁɀǩȿ ƘȞȆǩȿ ǰɅȿȀǩ

ɁȀǹɉǟ ǦɅǿǟǻɋǟ ǦȖȊȹɉǟ ɂȲȝ ǦǣǠȩȀȲȱ ǦȲɆȅȿ ȬȱǾȭ ɄȽȿ ÛǦȆȅǘȶȲȱ.  

3- ǻǟǼȝǙ  ǦȲȵǠȞȱǟ ǼɆȲȱ ǦȆȅǘƫǟ ǧǠǱǠɆǪǵǟ ȀɅǼȪǩȿ ǒǟȀȊȱǟȿ ȷȿȂǺƫǟȿ ǯǠǪȹɋǟ ȯȿǟǼǱɋǟȿ ǧǠǱǠɆǪǵ

 ɁȿǼƨǟ Ȱȶȝȿ ǦɆȱǠƫǟɋǟǳǠǣǿɉǟ ǼɅǼǶǪȱ ǦɅǻǠȎǪȩ.  

4- ȰǱǕ ȸȵ ǦɆǝǟȀȊȱǟ ȴőɀȩ ɂȲȝ ȣȀȞǪȱǟȿ Ǡȵ ǦȞȲȅ ǒǟȀȉ ǼȺȝ ƙȲȶǪǂǟ ƙȮȲȾǪȆƫǟ ȯɀɆȵ ȸȝ ȤȊȮȱǟ 

 ǦɆȺȵȁ ǧǟȀǪȥ ȯɎǹ ȧǟɀȅɉǟ ǧǠǱǠɆǪǵǟ ǼɅǼƠǦƹǼȪȱǟ ȜȲȆȱǟ ɂȲȝ ǢȲȖȱǟȿ ǦȺɆȞȵ.  

5-ǠȾȪɆȪƠ Ž ǢȡȀɅ Ɣȱǟȿ ǦȖȖǺƫǟ ǳǠǣǿɉǟ ȸȵ ǼȭǖǪȲȱ ǥǼɅǼƨǟ ȜȲȆȱǟ ɂȲȝ ȰȶǪǂǟ ǢȲȖȱǟ ǼɅǼƠ .  

6-ǦȆȅǘƫǟ ǠȾɆȥ ȰȶȞǩ Ɣȱǟ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ Ž ȰȶǪǂǟ ǢȲȖȱǟ ɂȲȝ ȣȀȞǪȱǟ .  

7-ȜɆǤȱǟ ŸȿǼȺȵ Ǡŏ ȳɀȪɅ Ɣȱǟ ǻɀȾƨǟ ɂȲȝ ȣȀȞǪȱǟ .  

8-ȂȭǟȀȵ ǼɅǼƠ ǦȱǠȞȦȱǟ ȜɅȁɀǪȱǟ ȨȕǠȺȵȿ ȜɆǤȱǟ .  

 ƙȮȲȾǪȆƫǟ ǧǠȪȦȹȿ ȧɀȆȱǟ ɀƴ ǦȝȀȅ ǦȥȀȞȵ ȸȵ Ǽǣ ɍ ǘǤȺǪȱǟ Ž ǦȪɆȩǻ ǧǠɆȲȶȝ ƂǙ ȰȎȹ Ɠǵȿ

 ǥȀȖɆȆȱǟ ǢȞȎɅ ǦɆǱǿǠƪǟ ȰȵǟɀȞȱǟ ǠȾȺȵ ǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ Ȁǭǘǩ Ȱȵǟɀȝ ȫǠȺȽȿ ÛǦȆȥǠȺƫǟ ɁɀǪȆȵȿ ȴȾȲǹǻȿ

ǠȾɆȲȝ ȱǟ ƙǣ ǧǠȥɎƪǟȿ ǡȿȀƩǠȭ ǦɆȅǠɆȆȱǟ ȰȵǟɀȞȱǠȭ ǧǠȥɎǹ ȸȝ ǦƤǠȺȱǟ ǦɆȅǠɆȆȱǟ țǠȑȿɉǟ ǧǠǤȲȪǩȿ ȯȿǼ

 ȀǭǘǪȥ ǦɅǻǠȎǪȩɋǟ ȰȵǟɀȞȱǟ ǠȵǕ ÛǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟȿ ȔɆȖǺǪȱǟ ǦɆȲȶȝ ɂȲȝ ȀȉǠǤȵ ȂɆȭȀǩ ǠƬ Ɣȱǟ ǦɆȅǠɆȆȱǟ ȰǪȮȱǟ

 ɂȲȝ ǦɆȵɀȮƩǟ ǦǣǠȩȀȱǟ Ȁǭǘǩ Ǡȶȭ ÛɃǻǠȎǪȩɋǟ ǻǠȆȮȱǟ ȿǕ ǯǟȿȀȱǟ ǧǟȀǪȥ Ž ǠȾǪȹȿȀȵ ǬɆǵ ȸȵ țȿȀȊƫǟ ɂȲȝ

ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǠȹǠɆǵǕ ǦȵɀȮƩǟ ȷɀȭ  ǠőǠȦȍǟɀȵȿ ǦǲǪȺƫǟ ȜȲȆȱǟ ǦɆȝɀȹ ɂȲȝ ǦȶȚȹǕȿ ǧǟǒǟȀǱǙ ȏȀȦǩ

ǠȵǕ ÛǠȽǿǠȞȅǕȿ ɀȶȺȱǟ ǦǤȆȹȿ ȄȺƨǟȿ ȸȆȱǟ ǢȆǵ ŽǟȀȢƨǟ ȴȾȞɅȁɀǩȿ ȷǠȮȆȱǟ ǻǼȞǣ ȀǭǘɆȥ ȷǠȮȆȱǟ

ȴőǟǻǠȝȿ ƆǠȮȆȱǟȶǪȆƫǟ ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȲȱ ǦǲɆǪȹ ȀǭǘǪȥ ǦɆȺȪǪȱǟ ȰȵǟɀȞȱǟ ǠȵǕ ÛǦɆȥǠȪǮȱǟȿ ǦɆȭɎȾǪȅɋǟ  ɃǾȱǟ Ȁ

 ǧǟǻǠȞȱǟȿ ȴɆȪȱǟ ȰȶȊǪȥ ǦɆȝǠȶǪǱɋǟ ȰȵǟɀȞȱǟ ǠȵǕ ÛȤɆȱǠȮǪȱǟ ȏǠȦƳǟ ǦǲɆǪȹ ǿǠȞȅɉǟ ȐɆȦơ ƂǙ ɃǻǘɅ

 Ǡȶȭ ÛǧǠȝǠȖȪȱǟ ƙǣ ǠȾȞɅȁɀǩȿ ǧǟǿǠȶǮǪȅɋǟ ȴǲǵȿ Ɨȕɀȱǟ ȰǹǼȱǟȿ ǦɆǝǟȀȊȱǟ ǥɀȪȱǟȿ ǥǼǝǠȆȱǟ ǦɆȝǠȶǪǱɋǟ

ɉǟ ǧǠǤȲȪǩȿ ǢǝǟȀȒȱǟ ÛȀɅǼȎǪȱǟȿ ǻǟƘǪȅɋǟ ǦȖǹȿ ǦȆȥǠȺƫǟ ɁɀǪȆƞ ȀǭǖǪɅ ȸȮȶɆȥ ǦɆȲǹǟǼȱǟ ȰȵǟɀȞȱǟ ǠȵǕ ÛǿǠȞȅ

 ȀɅɀȖǩȿ ǥǼɅǼǱ ȜɅȁɀǩ ǢɆȱǠȅǕ ȳǟǼǺǪȅǟȿ ǦƹǼȪȱǟ ȀɅɀȖǩȿ ǥǼɅǼǱ ȜȲȅ ǳȀȕ ȰȶȊǩȿ ǦȱɀȾȆǣ ǠȾɆȲȝ ǥȀȖɆȆȱǟ

Ƀǿǟǻɋǟ ȁǠȾƨǟ Ž ȴȮǶǪȱǟȿ ÛȜɆǤȱǟ ȁǠȾǱ ǥǒǠȦȭ.  

ǠɆȹǠǭ :ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǧǠɅɀǪȆȵ.  
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ǦɆȱǠǪȱǟ ǦɆȆɆǝȀȱǟ ǧǠɅɀǪȆƫǟ Ž ȌǺȲǪǩȿ:  

1-ǪȆƫǠǣ ǘǤȺǪȱǟȳǠȞȱǟ ɃǻǠȎǪȩɋǟ Ɂɀ: ȳǠȞȱǟ ɃǻǠȎǪȩɋǟ ǷǠȺƫǠǣ ǘǤȺǪȱǟ ȸȵ Ǽǣɍ ǧǠȞɆǤȶȲȱ ǼɆǱ ǘǤȺǩ ǻǟǼȝɋ 

 ǟǾȽ Ȱȭȿ ÛǠȽƘȡȿ ǧǟǿǠȶǮǪȅɋǟȿ ɄȭɎȾǪȅɋǟ ȧǠȦȹɋǟ ÛǦɅǼȪȺȱǟȿ ǦɆȱǠƫǟ ǧǠȅǠɆȆȲȱ ȰɆȲƠ ȸȵ Ȭȱǽ ȔǣȀɅ Ǡȵȿ

ȕ ɂȲȝ Ȝȅǟɀȱǟ Ȁǭɉǟ ǧǟǽ ǧǟȀȉǘƫǠǣ ǘǤȺǪȱǟ ȴǪɆȱ ÛǦȱȿǼȲȱ ɃǻǠȎǪȩɋǟ ȻǠƟɋǟ ǻǼƷȓǠȊȺȱǟ ǦȞɆǤ.  

2- ǦȝǠȺȎȱǟ ǧǠȞɆǤƞ ǘǤȺǪȱǟ)ɄȲȮȱǟ ȧɀȆȱǟ:( ǼɅǼƠ ɂȲȝ ǼȝǠȆɅȿ ÛȧɀȆȲȱ ɄȲȮȱǟ ǢȲȖȲȱ ȀɅǼȪǩ ɀȽȿ 

ǦǵǠǪƫǟ ǦɆȞɆǤȱǟ ȋȀȦȱǟ.  

3- ȧɀȆȱǟ ȸȵ ǦȆȅǘƫǟ ǢɆȎȺǣ ǘǤȺǪȱǟ )ǦȆȅǘƫǟ ǧǠȞɆǤȵ( : ȜȩɀǪƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ǼɅǼƠ ȼǣ ǼȎȪɅȿ

ǦȺɆȞȵ ǦɆȪɅɀȆǩ ǦȖǹ ǿǠȕǙ Ž ǦȺɆȞȵ ǦȞȲȅ ȸȵ ȼȪɆȪƠ ǧǠǤȲȖǪƫǟ ȸȵ Ǧȝɀȶƭ ƘȥɀǪȱ ǼɆǱ ǘǤȺǩ ȨɆȪƠ ǢȲȖǪɅȿ Û

 ȀȎǵ Ȭȱǽ ǼȞǣ ȴǪɆȱ ÛǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǧǠɆȲȶȞȱ ǦɆȑǠƫǟ ǧɎǲȆȱǠǣ ǦȲǲȆƫǟ ǧǠȵɀȲȞƫǟ ȯɎȢǪȅǠǣ ȨȲȞǪǩ

 ǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ)ǠȽȀȞȅȿ ǦȞȲȆȱǟ ǥǻɀǱ ÛȰǹǼȱǟ(... ɄȲǤȪǪȆƫǟ ȓǠȊȺȲȱ ǿɀȎǩ Ȝȑȿȿ Û

Ȏǩȿ ǦȞǱǟȀȵȿ ǧǠȞɆǤȶȲȱ ǦȲȵǠȮȱǟ ǦȥȀȞƫǟȿ ȳǠȶǪȽɋǟ ÛȰǤȪǪȆƫǟ Ž ǦɆȆȮȞȱǟ ǦɅǾȢǪȲȱ ȴɆɆȪǪȱǟȿ ǧǟǘǤȺǪȱǟ ǴɆǶ

 ǦȲǵȀȵ Ž ǬɆƜ ÛǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǒǠȺǭǕ ǦȞȲȆȱǟ ǥǠɆǵ ǥǿȿǻ ǥǠȝǟȀȵ ÛǠȽǿɀȖǩ ɁǼȵȿ ǦȲɅǼǤȱǟȿ ǦȆȥǠȺƫǟ ȜȲȆȱǠǣ

ǒǟƎƪǠǣ ǦȹǠȞǪȅɋǟ Ǣƶ ǠȺȽȿ ǧǠȞɆǤȶȲȱ ƑȆȹ ǧǠǤǭ ǦǱǿǼǣ ȁǠǪƢ ǧǠȞɆǤƫǟ ȷɀȮǩ ȜǤȊǪȱǟ ǥǼɅǼǱ ȜȥǠȺȵ ȨȲƪ 

 ǠȾɆȲȝ ǢȲȖȱǟ ǥǻǠɅȂȱ ǦȞȲȆȲȱ  ǿǟǼƲɋǟ ǦȲǵȀƫ ǦȞȲȆȱǟ ȼǲǪǩ ɍǙȿ.  

ǠǮȱǠǭ:ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǢɆȱǠȅǕ.

 ȧȀȖȱǟ ȻǾȽ ȤȲǪơ )ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǢɆȱǠȅǕ ( ȂɆȭȀǪȱǟ ɁɀǪȆȵ ǬɆǵ ȸȵ" ǼȾƨǟ ɂȲȝ

ɄȪɅɀȆǪȱǟ ɁǼȵ ÛǦǣɀȲȖƫǟ ǦȩǼȱǟ ÛǦɆȩɀȆȱǟ ȣȿȀȚȲȱ ǦɆȅǠȆƩǟ Ûɋǟǟ ɂȲȝ ǻǠȶǪȝǦɆƸǿǠǪȱǟ ǧǠȹǠɆǤȱ"1 ǟȀȚȹ Û

 ǢȆȹǕ ȨɆǤȖǩ Ž ǦȵǼǺǪȆƫǟ ǢɆȱǠȅɉǟȿ ȧȀȖȱǟ ǧǻǼȞǩ ǼȪȥ ǦɆƵǕ ȸȵ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆȲȶȝ ȼǤȆǪȮǩ Ǡƫ

 ǘǤȺǪȱǟ ǦɆȲȶȝȿ ÛǦȆȅǘƫǟ ȓǠȊȹ ǦȞɆǤȕȿ ɂȉǠȶǪǩ Ɣȱǟ ȧȀȖȱǟǢȲȖǪǩȸȵ ǦȲƤ ǦȅǟǿǻǧǟƘȢǪƫǟ ȰɆȲǶǪȭ

ȜȑɀȱǟɋǟɃǻǠȎǪȩǤȪǪȆƫǟ ǦɆƫǠȞȱǟȿ ǦɆȲǂǟ ȧɀȆȲȱ  Ž ȓǠȊȺȱǟ ȴǲǵ ȀɅǼȪǩȿ ȰɆȲƠ ÛǠȾȽǠƟǟ ǼɅǼƠȿ ǦɆȲ

 ǧǠɆǤȲȖȱǟ ȴǲǵȿ ȨȕǠȺƫǟȿ ǧǠǲǪȺƫǟ ǢȆǵ ǦȪǣǠȆȱǟ ǧǠȞɆǤƫǟ ȰɆȲƠ ÛǦȆȅǘƫǟ Ǡŏ ȰȶȞǩ Ɣȱǟ ǦȪȖȺƫǟ

ǦɆǝǠȎǵǙ ɁȀǹǕȿ ǦɆȝɀȹ ǠƵǼǵǕ ǢɆȱǠȅɉǟ ȸȵ ƙȝɀȹ ƙǣ ȂɆƴȿ ÛǠȽƘȡȿ.  

1-ǦɆȝɀȺȱǟ ǢɆȱǠȅɉǟ :)qualitative technique(.

ǟ-ǫɀǶǤȱǟ ǦɆȪɅɀȆǪȱǟ : )marketing Research( ǦȞȲȆȱǟ ǫɀƜȿ ȬȲȾǪȆƫǟ ǫɀƜ ȰǮƢȿ

 ǦȞȲȆȱǟ ǧǠȦȍǟɀȵȿ ǦɆǝǟȀȊȱǟ ȼǩǠɆȭɀȲȅȿ ȬȲȾǪȆƫǟ ǧǠǤȡǿ ɂȲȝ ȣȀȞǪȲȱ ȣǼőȿ ÛȧɀȆȱǟ ǫɀƜȿ

1-ǻ. ÛɄȅȀƫǟ ȸɅǼȱǟ ȯǠƤ"ȜɆǤȱǟ ȧȀȥ ǥǿǟǻǙ" Û ȨǤȅ ȜǱȀȵȻȀȭǽȋ Û48.
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 ȴȾȶȲȞǩ ǦǱǿǻ ȴȾǪɆȆȺǱ ǬɆǵ ȸȵ ȼɆȥ ƙȮȲȾǪȆƫǟ ǢɆȭȀǩȿ ȣǼȾǪȆƫǟ ȧɀȆȱǟ țɀȹȿ ǠȾǱǠǪȹǙ ǡɀȲȖƫǟ

ȴȾȺȅȿ...ƀǟ.  

ǡ-ȅɀȱǟ ǒǟǿǓ ǒǠȖ :)middlemen attitudes( ƙȲȵǠȞȱǟ ȜɆǤȱǟ ȯǠǱǿȿ ǦǝȂǲǪȱǟȿ ǦȲȶƨǟ ǿǠƟ ȴȽȿ

 ǡɀȲȖƫǟ ǦɆȺȦȱǟ ǧǟǿɀȖǪȱǟȿ ǢȲȖȱǟ ǦɆȶȭȿ țɀȺǣ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞȶȲȱ ȴȾȵ ǿǼȎȵ ȴȽȿ ÛǦȆȅǘƫǠǣ

ǦȩɎȞȱǟ ǧǟǽ ǦȞȲȆȲȱ ǠȾǪȥǠȑǙ.  

ǯ- ɋǟǦɆȹǟǼɆƫǟ ǧǟǿǠǤǪǹ :)Experimen talstudies(Ǫȹɋǟ ǦɆȲȶȞǣ ȳǠɆȪȱǟ ȰǤȩ ȜȲȅ ȏȀȝ ȴǪɅ ǯǠ

 ǦȺɆȞȵ ǦȪȖȺȵ Žȿ ǥǻȿǼƮ ǧǠɆȶȮǣ ǥǼɅǼǱ)ȣǼȾǪȆȵ ȧɀȅ ( ȰȞȥ ǻȿǻǿ ɂȲȝ ȣȀȞǪȲȱ ǟǾȽȿ

ǠőǠȦȍǟɀȵȿ ǠőǻɀǱȿ ǠȽȀȞȅ ǬɆǵ ȸȵ ǦȞȲȆȲȱ ȴȾȲǤȪǩ ǦǱǿǻȿ ƙȮȲȾǪȆƫǟ.  

ǻ-ǦɆƸǿǠǪȱǟ ǧǠȹǠɆǤȱǟȿ ǦɆȑǠƫǟ ǥƎƪǟ :)Past expérience and Historical data( ǦɆȲȶȝ

ȪǪȱǟ ɂȲȝ ȂȭȀǩ ǘǤȺǪȱǟ ǦȺȆȱǟ ǧǠȞɆǤȵ ɂȲȝ ǦȺɆȞȵ ǦǤȆȹ ȣǠȒǩ ǬɆƜ ÛǦɆȑǠƫǟ ǧǟɀȺȆȱǟ Ž ȨȪǂǟ ȀɅǼ

 ǦɆȑǠƫǟ)ǦɆȶȲȞȱǟ ǦȪɅȀȖȱǟ ȄȮȝ ɄȎǺȊȱǟ ȀɅǼȪǪȱǟ ɂȲȝ ǼȶǪȞɅ ǦǤȆȺȱǟ ǼɅǼƠ.(  

Ȼ- ɋǟǦȹǿǠȪƫǟ ǧǠȅǟǿǼȱǟȿ ǧǟǿǠȊǪȅ :)Consulation And Comparative Studies(

Ⱥǣ ȰȶȞǩ ǧǠȆȅǘȵ ǧǠȵɀȲȞȵȿ ǡǿǠƟ ȸȵ ǻǠȦǪȆɅ ǠȹǠɆǵǕ ǧǟǘǤȺǩ ǒǟȀǱɋ ǟǾȽȿ ǦȹǿǠȪȶȲȱ ǦȝǠȺȎȱǟ ȄȦ

 ƎǪȞǩ Ǡȶȭ ÛǦɆȲǤȪǪȆȵɋǟ ȸȶȒǩ Ɣȱǟ ǦɆȎǺȊȱǟ ǧǟǿɀȎǪȱǟ ɂȲȝ ǼȶǪȞɅ ǘǤȺǪȲȱ ǡɀȲȅǕ ǧǟǿǠȊǪȅ ǦǱǿǻ

ǠȾȪɆȪƠ ƂǙ ɂȞȆǩ Ɣȱǟ ǧǟǿɀȎǪȱǟȿ ȣǟǼȽɉǟ Ȝȵ ȨȦǪǩ ɍ ǧǟǿǟȀȩ ǽǠơǟ ƂǙ ɃǻǘɅ Ǡư ȂɆǶǪȱǟ ȸȵ.  

ȿ-ǦȞȲȆȱǟ ǥǠɆǵ ǥǿȿǻ ȰɆȲƠ : )Product life cycle Analysis(  ǧǟǘǤȺǩ ƂǙ ȰȍɀǪȱǟ ȸȵ ȸȮƢ

 ǦȭȀƜ ǦȞȲȆȱǟ ǳȀȖǣ ǕǼǤǩ ǦȺɅǠǤǪȵ ȰǵǟȀȵ ǫɎǮǣ ǠǤȱǠȡ ȀƢȿ ÛǦȺɆȞȵ ǦɆȺȵȁ ǥǼȵ ȯɎǹ ǦȺɆȞȵ ǦȞȲȅ ɂȲȝ ǢȲȖȱǟ

Ž ȼȞǤȊǩȿ ȧɀȆȱǟ ɀƴ ǦȚǵɎȵ Ȝȵ ǠƬ ƙȮȲȾǪȆƫǟ ȯɀǤȩ ǦȲǵȀȵ ǠȾɆȲǪȱ ȧɀȆȱǟ) ȿǕ țǠȦǩǿɋǠǣ ǢȲȖȱǟ ǿǟȀȶǪȅǟ

ȏǠȦƳɋǟ.(  

ȯ-ȱǻ ǡɀȲȅǕ ɄȦ:"  țɀȑɀȵ ȜȩɀǪƫǟ ǢȲȖȲȱ ǧǟȀɅǼȪǩ Ȝȑɀǣ ǻȀȦȱǟ ȳɀȪɅȌǺȉ ȳɀȪɅ Ż ÛǦȅǟǿǼȱǟ

 ǥȀȵ ǦȝɀȶŎǟ ǻǟȀȥǕ ƂǙ ǠȾȲȅȀɅ Ż ǧǟȀɅǼȪǪȱǟ ȻǾȽ ǴɆȪȺǪǣȿȀȭǾɆȱ ǥǼǵǟȿ ǨȲȍȿ ɃǾȱǟ ȀɅǼȪǪȱǟ Ž ȴȾɅǕǿ

ȼɆȱǙ ɁȀǹǕ ǥȀȵ ǻǟȀȥɉǠǣ ǦȍǠƪǟ ǒǟǿɇǟ ǴɆȪȺǪǣ ȯȿǘȆƫǟ ȿǕ ȌǺȊȱǟ ǟǾȽ ȳɀȪɅ Ż ÛǦɆǤȲȡɉǟ Ƭ ǠȾȲȅȀɅȿ ȴ

ǥȀȵǦɆȹǠǭǧǟȀɅǼȪǪȱǟ Ž ǧǠǤǮȱǟ ȸȵ ǦǱǿǻ ƂǙ ȰȎɅ Ɠǵ ǟǾȮȽȿ Û"1.

1-ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟǧ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û145.
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Ƀ- ǧƘǣ ǡɀȲȅǕ pert
*: ǥǼǶǪƫǟ ǧǠɅɍɀȱǠǣ ȳǼǺǪȅǟ ǠȾǪȞǱǟȀȵȿ ǰȵǟƎȱǟ ȴɆɆȪǩ ǡɀȲȅǕ ɀȽȿ 

 ȳǠȝ ǦɆȮɅȀȵɉǟ1985 Ž ǦǣǠȩȀȱǟȿ ȔɆȖǺǪȱǟ ǧǠɆȲȶȝ Ž ǥǿǟǻɋǟ ǠȾȵǼǺǪȆǩ Ɣȱǟ ǢɆȱǠȅɉǟ ǼǵǕ ɀȽȿ Û

ȪȞƫǟȿ ǥƘǤȮȱǟ ǧǠȝȿȀȊƫǟ ǦɆȱȿɉǟ ǻǟɀƫǟȿ ȜȲȆȱǟ ȸȵ ǦȆȅǘƫǟ ǧǠǱǠɆǪǵǟ ǼɅǼƠ ȸȵ ǥǿǟǻɋǟ ȸȮƢ ÛǥǼ

 ǦǭɎǭ ǼɅǼƠ ɂȲȝ ǼȶǪȞɅȿ ÛǾɆȦȺǪȱǟ ȰǵǟȀȵ ȸȵ Ǩȩȿ ɃǕ Ž ȰȶȞȱǟ Ȥȩɀǩ ȸȝ ǥȀȮȥ ǒǠȖȝǙȿ ǦȲȵǠȞȱǟ ǼɆȱǟȿ

 ǨȩɀȲȱ ǧǟȀɅǼȪǪȱǟ ȸȆǵǕ ɀȽȿ ɍǠȶǪǵǟ ȀǮȭɉǟ Ǩȩɀȱǟ ǠȾȺȵȿ ÛǼǵǟȿ Ǩȩȿ ȸȵ ɍǼǣ Ǩȩɀȱǟ ȸȵ țǟɀȹǕ

ǠŒɋ ȳȁɎȱǟ Ǩȩȿ ȯɀȕǕ ɀȽ ɄȵǗǠȊǪȱǟ Ǩȩɀȱǟ ÛǥƘǤȭ ȼȱɎǹ ȓǠȊȺȱǟ ȳǠƢǙ ǦȍȀȥ ȷɀȮǩ ǬɆƜ ȓǠȊȺȱǟ ǒ

 ȓǠȊȺȱǟ ȼɆȥ ǾȦȺɅ Ǩȩȿ ȀȎȩǕ ɀȾȥ ƃǗǠȦǪȱǟ Ǩȩɀȱǟ ǠȵǕ ÛǦȶǝɎȵ Ƙȡ ǠŒǕ ȏȀȥ Ȝȵ ȓǠȊȺȱǟ ǾɆȦȺǪȱ ȸȮư

ȴǝǠȊǪƫǟ Ǩȩɀȱǟ ȨɆȪƠ ȯǠȶǪǵǟ ǥǻǠɅȁ ƂǙ Ƀǻǘǩȿ ȳǗǠȊǪȱǟ Ȱȵǟɀȝ ȀǮȮǪȱ ÛǦȶǝɎȵ ȣȿȀȚȱǟ ȷǕ ȏȀȥ Ȝȵ 

ȰǝǠȦǪƫǟ Ǩȩɀȱǟ ȨɆȪƠ ȯǠȶǪǵǟ ȸȵ ȰȲȪɅȿ.  

ȳ- ǦɆȪɅɀȆǪȱǟ ǧǠȅǟǿǼȲȱ ȣɀȭǿǠȵ ǦȲȆȲȅ : ǦȵɎȞȱ ȴȾǝɍȿȿ ƙȮȲȾǪȆƫǟ ȫɀȲȆǣ ǘǤȺǪȱǟ Ž ȰȶȞǪȆǩ

 ȸȵ ȴƬɀƠȿ ǦȺɆȞȵ ǦɅǿǠƟÛɁȀǹɉ ǦɅǿǠƟ ǦȵɎȝȌȎƜ ǘǤȺǪȱǟ ɂȲȝ ǼȝǠȆɅȿ ȰȶȞȱǟ ǥɀȩ ȰɆȲǶǪȱ ȰȶȞǪȆɅȿ

ǪȦȱ ǦȲǭǠư ǦȝǠȒǤȱ ƙȮȲȾǪȆƫǟ ȸȵ ǧǠȆȅǘƫǟ Ž ȣɀȭǿǠȵ ȳǟǼǺǪȅǟ ǧǟɀȖǹ ȌǺȲǩȿ ǦȵǻǠȩ ǧǟȀ

źǖɅ Ǡƞ ǧǠȆȅǘƫǟ ƙǣ ƙȮȲȾǪȆƫǟ Ǧȅǟǿǻ:  

-ƙȮȲȾǪȆȶȲȱ ǦɆȲȞȦȱǟ ǧǠȭȀǶǪȱǟ ȯȿǼǱȿ ǧǠȆȅǘƫǟ ƙǣ ƙȮȲȾǪȆȶȲȱ ǦɆȥǠȎȱǟ ǦȭȀƩǟ ȯȿǼǱ .  

- ǧɍǠȶǪǵǟ ȯȿǼǱɋǟǧǠȆȅǘƫǟ ƙǣ ƙȮȲȾǪȆƫǟ ǧǠȭȀƠ ȯȿǼǱȿ ƙȮȲȾǪȆƫǠǣ ȗǠȦǪǵ.  

- ǦȥɀȦȎȵɋǟǕȿ ȯǠȪǪȹǦȲǤȪȵ ǧǟɀȺȅ Ž ȧɀȆȱǟ ȌȎƜ ǘǤȺǪȱǟ  ǟƘǹ.  

2-ǦɆǝǠȎǵɋǟ ǢɆȱǠȅɉǟ  :ɄȲɅ Ǡȵ ǠȾȺɆǣ ȸȵ:

ǟ- ǼɅǼƠ ɋǟǦɆȺȵȂȱǟ ȰȅɎȆȱǟ ȰɆȲǶǪǣ ȳǠȞȱǟ ȻǠƟ :ǩ ǧǠȹǠɆǤȱǟ ȸȵ ƘǤȭ ǿǼȩ ǦȆȅǘȶȲȱ Ȁȥɀǩ ǟǽǙ ȳǼǺǪȆ

 ÛǦȲɅɀȕ ǥȀǪȦȱǟ ǨȹǠȭ ǠȶȲȭ ȧǻǕ ȷɀȮǩȿ ÛǦɆƸǿǠǪȱǟ ǬɆƜ ɁȀǹɉ ǥȀǪȥ ȸȵ ƘȢǪǩ ǧǠȞɆǤƫǟ ǦɆȶȭ ǦǲɆǪȹ

 ǦǞǱǠȦȵ ǧǟƘȢǩ ǠȾɆȲȝ Ȁǭǘǩ Ɣȱǟ ǧǟǘǤȺǪȱǟ Ž ȴȮǶǪȱǟ ǢȞȎȱǟ ȸȵ ǜǱǠȦȵ Ȁǹɇǟȿ ȴȚǪȺȵ ǠȾȒȞǣ ǦȦȲǪƯ Ȱȵǟɀȝ

ǦɆȅǠɆȆȱǟ ȣȿȀȚȱǟȿ ǡȿȀƩǟ ǠǤȱǠȡ ɄȆɆǝȀȱǟ ǠȾǤǤȅ ȷɀȮɅȿ ǦȆȅǘƫǟ ǥǻǟǿǙ ȸȝ ǦǱǿǠǹ.  

ȵ ǧǟƘȢǩ ɄȽȿ Ǡŏ ǘǤȺǪȱǟ ȰȾȆȱǟ ȸȵ ǦȶȚǪȺƫǟ ǧǟƘȢǪȱǟ Ž ǠȾǪɆȶȭ Ȁǭǘǩ Ɣȱǟ ǧǠȞɆǤƫǟȿ ǦɆƧɀ

ǳȿǟȀƫǟȿ ǦǞȥǼǪȱǟ ǥȂȾǱǖȭ ǦɆƧɀƫǟ ȜȲȆȱǟ Ȍơȿ ÛǠɆǤȆȹ ǦȲɅɀȕ ǥȀǪȦȱ... ȀȉǠǤƫǟ ƘǭǖǪȱǟ ȸȵ ǼǶȲȱȿ Ûƀǟ

*pert: ǦɅȂɆȲƱɍǟ ǦȢȲȱǠǣ ǰȵǠȹƎȱǟ ȴȅǟ ȸȵ Ƃȿɉǟ ȣȿȀƩǟ ƗȞǩȿ )program évaluation and revient technique(.
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 ǻǼȝ ȳǟǼǺǪȅǠǣȿ ǦɆȲǤȪǪȆȵ ǧǟǘǤȺǩ Ȝȑɀȱ ǧǟɀȺȆȱǟ ǻǼȝ ȸȵ ǼɅȂȹ ȷǕ Ǽǣ ɍ    ȰȵǟɀȞȲȱ ǥƘǮȭ ǧǟɀȺȅ

ȷǠɆǣ ȸȮƹ ɋǟȿ ȸȵ ɎǤȪǪȆȵ Ǡŏ ǘǤȺǪȱǟ ǻǟȀƫǟ ǧǠȞɆǤƫǟ ȴǲƩ ȳǠȞȱǟ ȻǠƟ ÛǦɆȱȿɉǟ ǧǠȹǠɆǤȱǟ Ȝȩǟ ȻǼɅǼƠ ȸȮƹȿ

ȳǟǼǺǪȅǠǣ ǦȭȀǶǪƫǟ ǧǠȖȅɀǪƫǟ ǣ ȿǕ ɁȀȢȎȱǟ ǧǠȞǣȀƫǟ ǦȪɅȀȖ ǠȽƘȡȿ ǦȭȀǶǪƫǟ ǧǠȖȅɀǪƫǟ ǦȪɅȀȖǣ ȿ Ǖ

.

ǡ-  ȰɆȲƠɋǟ ȓǠǤǩǿɋǟȿǿǟǼƲ: Ȁǹɇǟȿ ɎȪǪȆȵ ȷɀȮɅ ǠƵǼǵǕ ȀǮȭǕ ȿǕ ȸɅƘȢǪȵ ƙǣ ǦȩɎȞȱǟ ȄɆȪɅ 

ǠȞƫǟȿ ÛǦȩɎȞȱǟ ȻǾȽ ȻǠƟǟ ǻǼǶɆȱ ȼȱ ǠȞǣǠǩ ȷɀȅƘǣ ȰȵǠȞȵ ȳǼǺǪȆǩ Ɣȱǟ ǧɎȵɌȱ ȰȵǠȞȵȿ ȓǠǤǩǿɋǟ ȓǠǤǩǿ

 ȰȵǠȞȵ ǟǾȭȿ ǻǼȞǪƫǟɋǟɄǝȂƨǟ ȓǠǤǩǿ.  

ǠȞǣǟǿ :ǧǠȞɆǤƫǟ ǥǿǟǻɋ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ.  

 ȤȩɀǪɅ ȀɅǼȪǪȱǟ ǳǠƱȿ ÛǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ǻǟǼȝɋ ǦɅǼɆȾȶǪȱǟ ǦȲǵȀƫǟ ɄȽ ǘǤȺǪȱǟ ǦɆȲȶȝ

ǪȆƫǟ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ Ǧȩǻ ɂȲȝ ȰȾȆǩ ɄȮȱȿ ÛǯǠǪȹɋǟȿ ǧǠɅȀǪȊƫǟ ǦɆȹǟȂɆȵ ǻǟǼȝǙ ǦɅǟǼǣ ǦȖȪȹ ɄȽȿ ÛǦɆȲǤȪ

 ǿǠȾșǙ ȸȵ Ǽǣ ɍ ɄȲȞȦȱǟ ǒǟǻɉǟ ǰǝǠǪȹ ȰɆȲƠ ǦȶȾȵǧǠɆȶȮȱǠǣ ȳǠȩǿɉǟ ǿǠȞȅɉǟȿ ǟǾȽȿ ÛȔȪȥ ǦȶɆȪȱǠǣ ȄɆȱȿ

ǴȆȦɅ Ǡȵ ȴǲǵ ȸȝ ȧȀȦȱǟ ǰǪȹ ȰȽ ǦɆȲȞȦȱǟȿ ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟ ƙǣ ȧȀȦȱǟ ǦȥȀȞȵ ȨɅɀȆǪȱǟ ȯǠǱǿ ȳǠȵǕ 

ȞɆǤƫǟŽ ǠȾǪɆƵǕ ȌǺȲǪǩȿ ÛȜɆǤȱǟ ȀȞȅ ȸȝ ȿǕ ǧǠ:  

-ǦȆȅǘȶȲȱ ɁȀǹɉǟ ǧǠɆȹǟȂɆƫǟ ǻǟǼȝǙ ȧɎȖȹǟ ǦȖȪȹ .  

-ǳǠǣǿɉǟ ȸȵ ȸȮư ǿǼȩ ƎȭǕ ɂȲȝ ȯɀȎƩǟȿ ȤɆȱǠȮǪȱǟ Ȱȩǖǣ ǦɆȞɆǤȱǟ ȣǟǼȽɉǟ ȨɆȪƠ .  

-ǠȾɆȥ ǥǻǼǂǟ ȣǟǼȽɉǟ ȟɀȲǤȱ ȜɆǤȱǟ ŸȿǼȺȵ ȂȦǵ ȨɅȀȕ ȸȝ ǧǠȞɆǤƫǟ ǦɆȶȺǩ .  

-ŸȿǼȺȵ ǻɀȾǱ ƙǣ ȨɆȆȺǪȱǟ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟȿ ȜɆǤȱǟ .  

-ɁȀǹɉǟ ǧǠɆȹǟȂɆƫǟ ǻǟǼȝǙ ȧɎȖȹǟ ǦȖȪȹ ɄȽȿ ǦȆȅǘȶȲȱ ǦȲȵǠȊȱǟ ǦȖƪǟ Ȝȑȿ .  

-ȴǝɎƫǟ Ǩȩɀȱǟ Ž ǠȾǱɎȝ ɂȲȝ ȰȶȞȱǟȿ ȤȞȒȱǟ ȓǠȪȹ ǦȥȀȞȵȿ ȔȖƪǟ ǾɆȦȺǩ ɂȲȝ ǦǣǠȩȀȲȱ ǥǟǻǕ .  

- ȨȕǠȺƫǟȿ țȿȀȦȱǟ ɃȀɅǼȵ ǦɆȱȿǘȆȵ ǼɅǼƠȿ ȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ȴɆɆȪǩ ǪȺȱǟ ȸȝ ǦɆȞɆǤȱǟɀȲȍɀǩ Ɣȱǟ ǰǝǠ 

ǠȾɆȱǙ.  

ǦɆȱǠǪȱǟ ȰǵǟȀƫǟ ȜǤǪȹ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ǻǟǼȝɋȿ:  
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1-ȧɀȆȱǟ Ǧȅǟǿǻ: ǦȆȅǘƫǟ ȼȞɆǤǪȅ Ǡȵ ǼɅǼǶǪǣ ȨȲȞǪǩȿ ȤɆȭȿ ȸɅǕȿ ȸƫȿ ȜȲȅ ȸȵǠȽȀȞȅȿ ǠȾȞɆǤǩ¿

ɄȲɅ Ǡȵ ǦȅǟǿǼȱǟ ȸȶȒǪǩȿ:  

ǟ-Ƃȿɉǟ ǦȲǵȀƫǟ  :ǘƫǟ ǠȾǲǪȺǩ Ɣȱǟ țǟɀȹɉǟ ȰȮȱ ȰɆȎȦǪȱǟ ȸȵ țɀȺǣ ȜȲȆȱǟ Ǧȅǟǿǻ ǠȾȝȁɀǩȿ ǦȆȅ

 ǧǟǽ ȜȲȆȱǟ ƙǣ ȂɆɆȶǪȱǟ ǟǾȭȿ ÛǠȾȺȵ ȰȮȱ ȜȩɀǪƫǟ ǴǣȀȱǟȿ ǦɆȱǠƩǟȿ ǦȪǣǠȆȱǟ ǧǠȞɆǤƫǟ ȳǠȩǿǕ ɂȲȝ ȣȀȞǪȱǟȿ

 ƂǙ ǯǠǪƠ Ɣȱǟ ȜȲȆȱǟ ƙǣ ǦȩȀȦǪȱǟȿ ÛǠȾȞɅȁɀǩ ȧȀȕȿ ǦȞȲȅ Ȱȭ ȷǟǿȿǻ ȯǼȞȵȿ ȰɆȲȪȱǟ ȸȵ ƘǤȮȱǟ ǼǝǠȞȱǟ

Ȭȱǽ ǢȲȖǪǩ ɍ Ɣȱǟ ȜȲȆȱǟȿ ǥƘǤȭ ǦɆƶȿȀǩ ǻɀȾǱ.  

ǡ- ǦȲǵȀƫǟ ǦɆȹǠǮȱǟ : ÛƙǤȪǩȀƫǟȿ ƙɆȱǠƩǟ ǒɎȶȞȱǟ ɂȲȝ ȣȀȞǪȱǠǣ ȴǪǩ ƙȮȲȾǪȆƫǟ Ǧȅǟǿǻȿ ɂȲȝ ȣȀȞǪȱǟ

 ǒɎȶȞȱǟ ǧǠǞȦȱ ǦȶǝɎƫǟ ȜɅȁɀǪȱǟ ȧȀȕǦȞȲȅ ȰȮȱȿÛǦȥȀȞȵȿ ǧǠȵǼƪǟȿ ǧɎɆȾȆǪȱǟÛǠȾȦɆȱǠȮǩȿ ȴȾɆȱǙ ǦȵǼȪƫǟ

Ơ Ž ǦȅǟǿǼȱǟ ȻǾȽ ǼɆȦǩȿ ÛȬȲȾǪȆƫǟ ȫɀȲȅ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ǼɅǼƠ ƂǙ ǦȥǠȑɋǠǣ ǳǠǣǿɉǟ ǼɅǼ

 ǼȞǤǪȆɅȿ ǠǵǠǣǿǕ ȨȪƠ Ɣȱǟ ǧǠǞȦȱǟ ɂȲȝ ȂɆȭȀǪȱǟ ȴǪɆȱ ÛǒɎȶȞȱǟ ǧǠǞȥ ȸȵ ǦȞȩɀǪƫǟ ȿǕ ǠɆǝǠŒ ȴȾȺȵ ȐȞǤȱǟ

ǦȲȪȱ ǟȀȚȹ ǠǪȩǘȵǟ ǳǠǣǿɉǟ ɋ ǢȱǠȢȱǟ Ž Ȭȱǽ ǻɀȞɅȿ ȨȪǶǪǩ ƔȱȜɅȁɀǪȱǟ ȤɆȱǠȮǩ țǠȦǩǿ...ƀǟ.  

ǯ-ǦǮȱǠǮȱǟ ǦȲǵȀƫǟ :ɆǤƫǟ ǧǠɆȶȭ ǼɅǼǶǪǣ ȴǪőȿ ȜɆǤȱǟ ȨȕǠȺȵ Ǧȅǟǿǻ  ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȸȵ ǦȞȩɀǪƫǟ ǧǠȞ

 ǦȦȲǪǺƫǟŽǦɆȞɆǤȱǟ ȨȕǠȺƫǟ Û ǦɆƶȿȀǪȱǟȿ ǦɆȹɎȝɋǟ ǻɀȾƨǟ ǦȥȀȞȵȿ ÛǦȪȖȺȵ Ȱȭ ȸȵ ǦȞȩɀǪƫǟ ǳǠǣǿɉǟ ǼɅǼƠȿ 

 ǟǾȭȿ ÛǦȆȅǘƫǟ ɂȲȝ ȴȽȀǭǕȿ ǦȪȖȺȵ Ȱȭ Ž ƙȆȥǠȺƫǟ ɂȲȝ ȣȀȞǪȱǟȿ ÛǠȽǼɅǼƠȿ ǦȪȖȺȵ ȰȮȱ ǦȵȁɎȱǟ

 ȤɆȺȎǩȺǩȿ ǠȾǪɆƵǕ ǢȆǵ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ǠȾȲȶǶǪǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ǦȥȀȞȵȿ ÛȜɆǤȱǟ ȯǠǱǿ ǦȭȀǵ ȴɆȚ

ǦȦȲǪǺƫǟ ȨȕǠȺƫǟ ɂȲȝ ȜȲȆȱǟ ȜɅȁɀǩ ǦǲɆǪȹ ǦȆȅǘƫǟ.  

ǻ-ǦȞǣǟȀȱǟ ǦȲǵȀƫǟ : ȯǠǱǿ Ǧȅǟǿǻ ȸȶȒǪǩȿ ȜɆǤȱǟǦȥȀȞȵǦɆȞɆǤȱǟ ȴőǟǻɀȾƭǦȥȀȞȵȿ ÛǠȾȶɆɆȪǩȿǧǠǣɀȞȎȱǟ

ȾǱǟɀǩ ƔȱǟȴȾ ÛǠȾȲɆȱǾǩ ɂȲȝ ȰȶȞȱǟȿ ȿ ŸȿǼȺƫ ǦɆǤɅǿǼǩ ǰȵǟȀǣ ȜȑȿɆǤȱǟțǠǤǩǙȿ ȴȾǝǟǻǕ ƙȆǶǪȱ Ȝ ȰǮȵǕ 

 ǦȥǠȑɋǠǣ ÛȼǱȿ ȰȶȭǕ ɂȲȝ ǧǠǤǱǟɀȱǠǣ ȳǠɆȪȲȱ ȧȀȖȱǟȳɀȪǩ ǦȪǣǠȆȱǟ ȰǵǟȀȶȲȱȜɅȁɀǪȱǟ ǧǠȅǠɆȅ ǦȅǟǿǼǣ

ƙȆȥǠȺƫǟ ǦȅǠɆȅ Ǧȅǟǿǻȿ ÛȴɆȲȆǪȱǟȿ ȜɆǤȱǟ ȓȿȀȉ Ǧȅǟǿǻȿ.  

2-ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ ɂȲȝ ǻǠȶǪȝɋǟ : ǦȪǣǠȆȱǟ ǰǝǠǪȺȱǟ ɂȲȝ țɎȕɋǟ ǼɆȦɅ  ǦɆȹǟȂɆƫǟ ǻǟǼȝǙ Ž

 ÛǦɅȀɅǼȪǪȱǟȜȵ ǧǠȞɆǤƫǟ ǧǟȀɅǼȪǩ ǦȞǱǟȀƫ ǟǾȽȿȜɆǤȱǟ ǧǠȥȿȀȎȵ ǧǟȀɅǼȪǩǦɅǿǟǻɋǟ ǧǠȥȿȀȎƫǟȿÛǠȾǤȲȖǪǩ Ɣȱǟ 

 ǯǠǪȹɋǟ ȔȖǹ ȸȵ ȐȦǺȺƫǟ ȯǼȞƫǟ ǧǟǽ ǯǠǪȹɋǟ ȔȖǹ Ȝȵ ȨȦǪɅ ɍ ǧǠȥȿȀȎȶȲȱ ǒȂǱ ƎȭǕ ȷǕ ȸȵ ǼȭǖǪȲȱ

ǟǾȭȿ ÛǴǣȀȱǟƫǟ ǥǿǼȩ ƙǣȿ ǠȾȺɆǣ ȨɆȆøȺǪȱǟ ǼȎȪǣ ǧǠȞɆǤƫǟ ȀɅǼȪǩ Ž ǼɆȦǩ ɁǼȵȿ ǯǠǪȹɋǟ ɂȲȝ ǦȆȅǘ

ǦɆǱǠǪȹɋǟ ǠȾǪȩǠȖȱ ǠƬɎøȢǪȅǟ.  
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3-ǦɆȹǟȂɆƫǟ ǻǠȶǪȝǟǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ :ǧǠɆȹǟȂɆƫǟ ǻǟǼȝǙ ɂȲȝ ǼȝǠȆǩ ǯǠǪȹɋǠǣ ǦȍǠƪǟ ɁȀǹɉǟ

ȰɅɀȶǪȱǟȿ ǧǠɅȀǪȊƫǟȿÛ ǦȺƨ ɂȲȝ ǠȾȑȀȝ ǼȞǣ ǦȆȅǘƫǟ ǥǿǟǻǙ ȄȲƭ ȰǤȩ ȸȵ ȜǱǟȀǩȿ ǠȪǤȆȵ ǼȞǩ ȬȱǾȱ 

ǟ ȻǾȽ ÛǠȾǪȅǟǿǼǣ ȳɀȪǩ ǦȍǠǹ ǦȩɎȝ ȴƬ ȸɅǾȱǟȿ ǦȆȅǘƫǟ Ž ǦȦȲǪǺƫǟ ȀǝǟȿǼȱǟ ȿȀɅǼȵ ǠȾɆȥ ȫȀǪȊɅ ǦȺǲȲȱ

Ǡǣ ǴȶȆǩ ÛǦȹȀȵ ǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ȰȞƨ ǥƘǹɉǟ ȻǾȽ ǯǠǪƠ Ǡȶȭ ÛǧǠȞɆǤƫǟ ǥǿǟǻǚǣ ǒǟȀǱ

Œɉ ǦȞȩɀǪƫǟ ǧǟǿɀȖǪȱǟȿ ǥƘȢǪƫǟ ȣȿȀȚȱǟȿ ɂȉǠȶǪɅ Ǡƞ ǧǠȞɆǤƫǟ ǧǟȀɅǼȪǩ ɂȲȝ ǦȵȁɎȱǟ ǧɎɅǼȞǪȱǟǠ Ƙȡ 

ȵ ǦɆȹǟȂɆƫǟ ǾɆȦȺǩ ǢȞȎȱǟ ȸȵ ȰȞƟȿ ÛǠȾɆȲȝ ǥȀȖɆȆȱǟ ǠȹǠɆǵǕ ǢȞȎɅ Ɣȱǟȿ ǢȲȖȱǟ ɂȲȝ Ȁǭǘǩȿ ǦȞȩɀǪ

 ǦɅȀɅǼȪǩ ǧǠȞɆǤȵ ǦɆȹǟȂɆȵ ǻǟǼȝǙ ƂǙ ǥǿǟǻɋǠǣ ȜȥǼɅ Ǡȵ ǟǾȽȿ ÛǨȖȖǹȿ ǨƧǿ Ǡȶȭ ǧǠȞɆǤȶȲȱ ǦɅȀɅǼȪǪȱǟ

 ǦȲǣǠȩ ǦȹȀȵȆȅǘƫǟ ǠȾɆȥ ȜȪǩ Ǽȩ Ɣȱǟ ǫǟǼǵɉǟ ȿǕ ǒǠȖǹɉǟ ǦƨǠȞȵ ɂȲȝ ǠȽǼȝǠȆǩ ȰɅǼȞǪȲȱǦɆȲȶȝ ǒǠȺǭǕ Ǧ

ȀɅǼȪǪȱǟ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ȌȎǵ ȔɆȖơ.  

ɍȿǕ :ȔɆȖǺǪȱǠǣ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ǼɅǼƠ.

 ǦɆȥǟȀȢǱ ǦȪȖȺȵ ɃǕ ǠŒǖǣ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȣȀȞǩ" ƙǤȪǩȀƫǟ ȿǕ ƙɆȱǠƩǟ ǒɎȶȞȱǟ ȸȵ ǻǼȝ Ǡŏ ǼǱɀɅ

ȒɅǕ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȣȀȞǩ ǠȶȭÛȼǪȩǠȕ ȰȵǠȮǣ ȜɆǤȱǟ ȰǱǿ ȰɆȢȊǪȱ ɄȦȮɅ ƙȮȲȾǪȆƫǟ ȸȵ ȜȶǲǪȱǟ ǠŒǖǣ Ǡ

ȜɆǤȱǟ ȰǱǿ ǦȖȅǟɀǣ ǦȱǠȞȥ ǦȪɅȀȖǣȿ ǠɅǻǠȎǪȩǟ ȴȾǪȵǼǹ ȸȮƹ ȸɅǾȱǟ ƙǤȪǩȀƫǟ ȿǕ ƙɆȱǠƩǟ"1.

ȴȾǪȵǼǹ ȸȮƹ ȸɅǾȱǟ ƙǤȪøǩȀƫǟȿ ƙɆȱǠƩǟ ƙȮȲȾǪȆƫǟ ǻǼȞǣ ǥǻǼƮ ǦȪȖȺƫǟ ȷǕ ȤɅȀȞǪȱǟ ȸȵ ǴȒǪɅȿ

 ǦȺɅǼȵ ȿǕ ǦɅȀȩ ǨȆɆȱ ǦȪȖȺƫǟȿ ÛǦȱǠȞȥ ǦȪɅȀøȖǣ ǠɅǻǠȎǪȩǟȿƹȀǮȭǕ ȿǕ ƙǪɆȞɆǣ ƙǪȪȖȺȵ ƂǙ ǦȺɅǼƫǟ ȴȆȪǩ ȷǕ ȸȮ.  

1-ȜɆǤȱǟ ȨȕǠȺȵ ǼɅǼƠ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ  : ȸȵ ǻǼȝ ɂȲȝ ǦɆȞɆǣ ȨȕǠȺȵ ƂǙ ȧɀȆȱǟ ȴɆȆȪǩ ȤȩɀǪɅ

ɄȽȿ ȰȵǟɀȞȱǟ   :  

ǟ-ȧɀȆȱǟ Ž ȜɆǤȱǟ ǧǠɆȹǠȮȵǙ  : Ž ȜɆǤȱǟ ǧǠɆȹǠȮȵǙ ǦȹǿǠȪƞ ǥǿǟǻɋǟ ȳɀȪǩȧɀȆȱǟ Ž ǦȦȲǪǺƫǟ ȨȕǠȺƫǟ

ƶǙ ɂȲȝ ȰȶȞȲȱ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ȸȮȶǪɅ ɄȮȱ ÛǠȶȾȺɆǣ ȷȁǟɀǪȱǟ ǻǠȿǕ ǦǣǿǠȪǪȵ ǰǝǠǪȹ ȨɆȪƠȤȲǪƯ Ž ǦŏǠȊǪȵ

ȴȾȺȵ ǦȱɀǺƫǟ ȣǟǼȽɉǟ ȨɆȪƠ Ž ȜɆǤȱǟ ȯǠǱǿ ǳǠƱ ɁǼȵ ȄɆȪɅ ǿǠɆȞȵ ɄȽȿ ÛȨȕǠȺƫǟ.

ǡ-ǦȆȥǠȺƫǟ : ǥǻǠɅȁȿ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ǦǵǠȆȵ ƘȢȎǩ ǢȲȖǪɅ ǧǠȆȅǘƫǟ ƙǣ ǦȆȥǠȺƫǟ ǥǼǵ ǥǻǠɅȁ  ǻɀȾǱ

ȱǟ ȯǠǱǿ ǴɆǶȍ ȄȮȞȱǟȿ ÛȴȾǤɅǿǼǩȿ ȜɆǤ)ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȴǲǵ ǥǻǠɅȁ ǢȲȖǪǩ ǦȲɆȲȩ ǦȆȥǠȺƫǟ.(  

1- ǻ.ǦȞǣǠǣǿ ɄȲȝ Û ǻ.ǡǠɅǽ ɄǶǪȥ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ108.
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ǯ-ǧɎȍǟɀƫǟȿ ȰȪȺȱǟ ȰǝǠȅȿ : ǧǠɆȲȶȝ ȰȾȆɅ ǧɎȍǟɀƫǟ Ȁȥɀǩ ɋǟ ȯǠǱȀȱ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ Ž ȯǠȪǪȹ

   ǠȝǠȆǩǟ ȀǮȭǕ ȨȕǠȺȵ ǦɆȖȢǩ ȸȵ ȜɆǤȱǟ ȯǠǱȀȱ ȸȮƹ ƘǤȭ ȰȮȊǣ ǥȀȥɀǪȵ ǧɎȍǟɀƫǟ ǨȹǠȭ ǠȶȲȭ ÛȜɆǤȱǟ

ǩȿǨȩɀȱǟ Ƙȥɀ.  

ǻ-ǦȞȲȆȱǟ ɂȲȝ ǢȲȖȱǟ  : ǠȾǝǟȀȊǣ ǒɎȶȞȱǟ țǠȺȩɋ ȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ǻǟǻȂǩ ȤɆȞȑ ǢȲȖȱǟ ȷǠȭ ǠȶȲȭ

 ǢȱǠȢȱǟ Ž Ȭȱǽ ǫǼƷȿ ȴǲƩǟ ǥƘȢȍ ȷɀȮǩ ǦȪȖȺƫǟ ǠȺȽȿ ÛǢȅǠȺƫǟ ɄƶȿȀǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȳǟǼǺǪȅǠǣ

ȧǟɀȅɉǟ Ž ǥȀȵ ȯȿɉ ȏȀȞǩ Ɣȱǟ ǥǼɅǼƨǟ ȜȲȆȲȱ ǦǤȆȺȱǠǣ.  

Ȼ-ȜɅȁɀǪȱǟ ȧȀȕ :  ǦǤȆȺȱǠǤȥ ÛȜɆǤȱǟ ȯǠǱǿ ȴŏ ȰȎǪɅ ȸɅǾȱǟȿ ȴȾȝɀȹȿ ǒǠȖȅɀȱǟȿ ǒɎȶȞȱǟ ǻǼȝ ɂȲȝ Ȁǭǘǩ

ƂǙ ǠőǠǲǪȺȵ ȜɆǤǩ Ɣȱǟ ǦȆȅǘȶȲȱǙȿ ǦȲȶƨǟ ǿǠƟ  ȴǲǵ ȷǚȥ ÛǥƘǤȮȱǟ ǦǝȂǲǪȱǟ ȀǱǠǪȵ ȸȵ ǻȿǼƮ ǻǼȝ Ƃ

ǥƘȢȎȱǟ ǦǝȂǲǪȱǟ ȀǱǠǪȵ ƂǙ ȜɆǤǩ ǨȹǠȭ ɀȱ Ǡư ƎȭǕ ȷɀȮɅ ǦɆȞɆǤȱǟ ǠȾǪȪȖȺȵ.  

ȿ-ȜɆǤȱǟ ǡȿǼȺȵ ǥǒǠȦȭ: ȴőǿǼȪȱ ǟȀȚȹ ǦȞȅǟȿ ǦɆȞɆǣ ȨȕǠȺȵ ȴƬ ȌȎơ ǒǠȦȭɉǟ ȜɆǤȱǟ ȯǠǱǿ  ɂȲȝ

ǴɆǶȍ ȄȮȞȱǟȿ ǠȽɀȪȲǩ Ɣȱǟ ǦɆǤɅǿǼǪȱǟ ǧǟǿȿǼȱǟȿ ǠŒɀȮȲǪƹ Ɣȱǟ ǥƎǺȲȱ ǦǲɆǪȹ ǦȱɀȾȆǣ ǠȾǪɆȖȢǩ.  

ȯ-ǒɎȶȞȲȱ ǦȵȁɎȱǟ ǧǠȵǼƪǟ : ǥȂȦǂǟ ȰȵǟɀȞȱǟ ȸȵ ǥƘǹɉǟ ȻǾȽ ǴǤȎǩȿ ÛȜɆǤȱǟ ǦɆȲȶȝ ǒǠŒǙ ǼȞǣ ȳǼȪǩ 

ǟ ȜȥǼǩ Ɣȱǟ ȜȲȆȱǟ ǒǟȀȊȱ ǒɎȶȞȱ)ǢɆȭȀǪȱǟ ÛȷǠȶȒȱǟ ÛǦȹǠɆȎȱǟ.(...  

Ƀ-ȧɀȆȱǟ Ž ȴȽȂȭȀǩ ɁǼȵȿ ȴȾȝɀȹȿ ǒɎȶȞȱǟ ǻǼȝ : ǒɎȶȞȱǟ ǻǼȝ ɂȲȝ ǒǠȺǣ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ǻǼƠ

 ȸȮȶƫǟɋǟ ɁǼȵȿ ȴŏ ȯǠȎǩȰȎȹȿ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ Ž ȴȽȂȭȀǩ ƙɆȱǠƩǟ ǒɎȶȞȱǟ ƂǙɋǠǣɂȲȝ ǻǠȺǪȅ

ȯǠǱǿ ȀɅǿǠȪǩȿ ǦɆȞɆǤȱǟ ǧɎǲȆȱǟ ǦɆǝǠȎǵɋǟ ǧǟȀȊȺȱǟ ȸȵ ȴȽǻǼȝ ɂȲȝ ȰȎǶȺȥ ƙǤȪǩȀƫǟ ǒɎȶȞȱǟ ǠȵǕ ȜɆǤȱǟ 

ǦɅǿǠǲǪȱǟȿ.  

ȳ-ȜɆǤȱǟ ǦȅǠɆȅ : ȜɆǤȱǟ ǦȅǠɆȆȱ ǦȆȅǘƫǟ țǠǤǩǙ ȐɆȦơ ȿǕ ȷǠȶǪǝɋǠǣǥǻǠɅȁ ƂǙ ɃǻǘɅ ǿǠȞȅɉǟ ȴǲǵ

ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ȴǲǵ ɂȲȝ ȀǭǘɅ ǟǾȽȿ ǧǠȞɆǤƫǟ.  

ȷ-ȜɆǤȱǟ ǧǠȪȦȹ :ǖȥǠȮȵȿ ȜɆǤȱǟ ȯǠǱǿ Ǣǩǟȿǿ ȸȶȒǪǩȿ  ȤɅǿǠȎȵȿ ȴőɋǟȯǠȪǪȹ...Ǚ ǨȞȦǩǿǟ ǟǽǚȥ Ûƀ

 ȀȢȎǩ ǦȆȅǘƫǟ ȰȞƶ ȀȵɉǠȥ ǧǠȞɆǤƫǟ ƃǠƤǙ ȸȵ ǥǻǼǂǟ ǦǤȆȺȱǟ ȸȝ ǧǠȪȦȺȱǟ ȻǾȽ ȸȵ ǦȪȖȺƫǟ ȴǲǵ

ǦɆȞɆǤȱǟ.  

2-ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ǼɅǼƠ ȣǟǼȽǕ  :ǦɆȱǠǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ƂǙ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ɂȞȆǩ:  
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ǟ- ǦɆȩɀȆȱǟ ȋȀȦȱǟ ȯɎȢǪȅǟ :ȨȕǠȺƫǟ ǼɅǼƠ ǴȶȆǩ ǦɆȞɆǤȱǟ ɋǠǣ ǒɎȶȞȱǟ ȸȵ ȸȮư ǻǼȝ Ǝȭǖǣ ȯǠȎǩ

ȜɆǤȱǟ ȯǠǱȀȱ ȯǠŎǟ ǴȆȥȿÛ ǽǠơǟ ɂȲȝ ȴőǼȝǠȆȵȿ ȴƬ ǧǠȵǼƪǟ ȰȒȥǕ ƇǼȪǪȱ ȴőǠǤȡǿȿ ȴőǠǤȲȕ ǦȥȀȞƫ 

ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȣȿȀș ɂȲȝ ȣȀȞǪȱǟȿ ƙȆȥǠȺƫǟ ǦȾǱǟɀȵ ǟǾȭȿ ÛǦǶɆǶȍ Ȅȅǖǣ ǦɆǝǟȀȊȱǟ ȴőǟǿǟȀȩ.  

ǡ-ǦɆȞɆǤȱǟ ȤɆȱǠȮǪȱǟ ȐɆȦơ :ȿ  ǦɆȞɆǤȱǟ ȯǠȶȝɉǟ Ž ȌȎǺǪȱǠǣ ȨȪǶǪɅɋ ȴőǠȩȿǕ ǢȲȡǕ ȯɎȢǪȅ

ȜɆǤȱǟ ǧǠȪȦȹ ȐȦơ ɃǾȱǟ ǧǠȞɆǤƫǟ ȴǲǵ ȸȵ ǼɅȂǩ ȧɀȆȲȱ ǦȲȵǠȮȱǟ ǦɆȖȢǪȱǟȿ ǒɎȶȞȱǟ ǦȵǼƪ.  

ǯ-ȬȲȾǪȆƫǟ ǦȵǼǹ ȰɆȾȆǩ : ǧǠǤȡǿȿ ǧǟǿǠȆȦǪȅǟȿ ǒǟǿɉ ȜɆǤȱǟ ȯǠǱǿ ȰȪȹ ȯɎǹ ȸȵ ȨȪǶǪǩ 

ƫǟ ǧǟǒǠȪȲȱǟȿ ÛǠȾǪɆǤȲǪȱ ǥǿǟǻɋǟ ƂǙ ǒɎȶȞȱǟ Ɣȱǟ ȰȭǠȊƫǟ ɄȖơ Ž ȴȽǠȆǩ ǒɎȶȞȱǠǣ ȜɆǤȱǟ ȯǠǱȀȱ ǥǿȀȮǪ

ǒǟȀȊȱǟ ǦɆȲȶȞǣ ȴȾȵǠɆȩ ǒǠȺǭǕ ǒɎȶȞȱǟ ǠȾȾǱǟɀɅ.  

ǻ-ȜɆǤȱǟ ȯǠǱǿ ǧǠɅɀȺȞȵ Ȝȥǿ : ǦǲɆǪȹ ǫǼƷ  ȰɆȾȆǩ ǥǻǼƮ ȯǠȶȝǕ ȰɆȭɀǩȿ ȴőǠǤǱǟȿȿ ȴƬǠȶȝǖǣ ȳǠɆȪȱǟ

 ȴȽǠȆɅȿ ÛǥǻǼƮ ǦɆȞɆǣ ȨȕǠȺƞ ȴƬ ǟǾȽǵȿǿ Ȝȥǿ Ž ǥƘǤȭ ǦǱǿǼǣȴȾ ƫǟ ǦɅɀȺȞǦɆȥǠȑǙ Ȃȥǟɀǵ ǴȺƞȴƬ  

 ȴȾȲǹǻ ǥǻǠɅȁ ƂǙ Ƙǹɉǟ Ž Ȭȱǽ ɃǻǘɆȱ ȼǣ ȷɀȵɀȪɅ ɃǾȱǟ ŽǠȑɋǟ ȴȾȲȶȝ ɂȲȝ.  

Ȼ-ǦɆȞɆǤȱǟ ǻɀȾƨǟ ȴɆɆȪǩ : Ǡőɀȩ ȓǠȪȹ ǦȥȀȞȵȿ ǦɆȞɆǣ ǦȪȖȺȵ Ȱȭ Ž ǦȪȪǂǟ ǰǝǠǪȺȱǟ ǦȹǿǠȪƞ ǴȶȆǩ 

 ǠȾȦȞȑȿǟ ȯǠǱǿ ǢɅǿǼǩ ǰȵǟȀǣ ǥǻǠɅȁ ȿǕ ǠȾɆȥ ǒɎȶȞȱǟ ǻǼȝ ǬɆǵ ȸȵ ȨȕǠȺƫǟ ȰɅǼȞǪȱ ȿǕ ǥǻǠɅȂȱǠǣ ǒǟɀȅ ȜɆǤȱ

ȷǠȎȪȺȱǟ.  

ȿ-ǰɅȿȀǪȱǟȿ ȜɆǤȱǟ ǻɀȾǱ ƙǣ ȨɆȆȺǪȱǟ  : ǧǠȹǠɆǣȿ ǧǠȵɀȲȞȵ ɄȖȞɅ ǦɆȞɆǣ ȨȕǠȺȵ ƂǙ ȧɀȆȱǟ ȴɆȆȪǩ ȷǙ

ǩȹɎȝɋǟ ǧɎȶƩǟ ȼɆǱɀǩ Ž ǥǼɆȦǠȶȭ ÛȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ƙǣ ȨɆȆȺǪȱǟȿ ǦɆ ƂǙ ȧɀȆȱǟ ȴɆȆȪǩ ɃǻǘɅ 

Ɇǣ ǦȩɎȞȱǟ țɀȹ ǴȑɀɅȿ ȜɆǤȱǟ ȯǠǱǿ ƙǣ ǦȱǟǼȞȱǟ ȨɆȪƠ ȴȾȺǦȆȥǠȺƫǟ ǨȹǠȭ ǟǽǙ ǠȾȲɆȲȪǩ ȴǪɆȱ ȴŏǿǼɅȿ ǥǼɅǼȉ 

ǒɎȶȞȱǟ ȸȵ ƙȞȵ țɀȹ Ȝȵ ȰȵǠȞǪȱǟ ɂȲȝ.  

ǠɆȹǠǭ :ȔɆȖǺǪȱǠǣ ǦɆȞɆǤȱǟ ȌȎƩǟ ǼɅǼƠ.

 ǠŒǖǣ ǦɆȞɆǤȱǟ ǦȎƩǟ ȣȀȞǩ" ǦɅǼȪȹ ȿǕ ǦɆȞɆǤȕ ǧǟǼǵȿ ȰȮȉ Ž ȔȖƯ ǧǠȞɆǤȵ ȴȩǿ ȸȝ ǥǿǠǤȝ

ɆȪǶǪȱ ȼȱ ǥǻǼƮ ǦɆȞɆǣ ǦȪȖȺȵ Ž ȜɆǣ ǡȿǼȺȵ ƂǙ ȻǻǠȺȅǙ ȴǪɅǥǻǼƮ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ȼȪ"1.

1-ǻ .ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ "ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û247.
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 ɁɀǪȆȵ ɃǕ ȿǕ ȜɆǣ ǡȿǼȺȵ Ȱȭ ƂǙ ǥǼȺȆƫǟ ǦɆȲȮȱǟ ȳǠȾȶȲȱ ȜȩɀǪƫǟ ǒǟǻɉǟ ȸȝ ƎȞǩ ǦɆȞɆǤȱǟ ǦȎƩǟ

 ɄȪɅɀȆǩ ȀǹǓ)ƙȝȁɀƫǟ ȿǕ ȯǠȶȞȱǟ ȸȵ țɀȹ ÛŽǟȀȢǱ ȴɆȲȩǙ ÛțȀȥ ÛǢǪȮȵ(Û Ǣƶ ǦɆȞɆǣ ȣǟǼȽǕ ɄȽȿ 

 ɄȽȿ ÛǠȪǤȆȵ ǥǻǼƮ ǦɆȺȵȁ ǥǼȵ ȯɎǹ ǠȾȪɆȪƠǒǟǻǕ ȄɆȪɅ ǿǠɆȞȵȴőǒǠȦȭ ɁǼȵȿ ȜɆǤȱǟ ȯǠǱǿ  Ž ǦɆȞɆǤȱǟ 

 ɂȲȝ ǒǠȺǣ ǦɆȱǠȞȦǣ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ȜɅȁɀǩ ɂȲȝ ǼȝǠȆǩȿ ÛǦɆȞɆǤȱǟ ȴȾǪȎǵ Ž ȣȀȎǪȱǟ

ǦȦȲǪǺƫǟ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ƙǣ ȷȁǟɀǪȱǟ ȨȪƠ Ǡȶȭ ǦȅɀȶȲȵ ǧǠɆȖȞȵȿ ȳǠȩǿǕ.  

1-ǦɆȞɆǤȱǟ ȌȎƩǟ ǼɅǼƠ ȣǟǼȽǕ :ȰǱǕ ȸȵ ǦɆȞɆǤȱǟ ȌȎƩǟ ǻǼƠ :  

ǟ-Ȫǩ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ǦɆȲȝǠȥ ȴɆɆ : ǦɆȲȝǠȥ ȴɆȆȪǩ Ž ǥǿǟǻɋǟ ǼȝǠȆɅ ȜɆǣ ȰǱǿ ȰȮȱ ȌȎǵ ǼɅǼƠ

Ǡȩ Ǡȵ Ȝȵ ȼȱ ǨȲȭȿ Ɣȱǟ ȌȎƩǟ ǦȹǿǠȪƞ ȼǝǟǻǕɋǟ ȃǠɆȩȿ ɎȞȥ ȼǣ ȳ ÛȨȪǵ Ǡȵȿ ȔȖǹ Ǡȵ ƙǣ ǧǠȥǟȀƲ

ǦɆȞɆǤȱǟ ȌȎƩǟ ȐɆȦǺǪǣ ǠȵǙ ǠȾǪƨǠȞȵȿ ǡǠǤȅɉǟ ǦȥȀȞƫ ǟǾȽȿÛ ȼȲȶȝ ɃǻǘɅ Ɓ ȼȹɉ Ȃǣ ȿǕ ȳǠǩ ȰȮȊǣ ǥǻǠɅ

ȻǾȽǦǣɀȲȖƫǟ ȣǟǼȽɊȱ ȜɆǤȱǟ ȰǱǿ ȨɆȪƠ ɁǼȵ Ǵȑɀǩ ǦȹǿǠȪƫǟȿ ÛȄȮȞȱǟ ǫǼǵ ǟǽǙ ȌȎƩǟ Û 

 ȳǠƫɋǟȿ Ûȴŏ ȋǠƪǟ ǒǟǻɉǟ Ž ǧȿǠȦǪȱǟ ǡǠǤȅǕȿ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ Ž ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹ ȣǠȊǪȭǟȿ

ɆȖǺǪȱǟȿ ȣǟȀȉɋǟ ȷǖȊǣ ǦȵȁɎȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ǥǿǟǻɋǟ ǼȝǠȆɅ ǦȪǣǠȆȱǟ ȀȍǠȺȞȱǟ ȜɆȶƛ Ȕ

ǦɆȞɆǤȱǟ ȌȎƩǟ ȜɅȁɀǩȿ ȔɆȖǺǪȱǟ ǥǻǠȝǙȿ ǢɅǿǼǪȱǟȿ.  

ǡ-ȜɆǤȱǟ ȤɆȱǠȮǩ ɂȲȝ ǦǣǠȩȀȱǟ : ȌȎǵ ȤɅǿǠȎȵ ǦȹǿǠȪƞ ǟǾȽȿ ǦɆȞɆǤȱǟ ȤɆȱǠȮǪȱǟ ȸȵ ǼƩǟ Ž ȴȽǠȆǩ 

 Ȝȵ ǦȖȖǺƫǟ ǧǠȞɆǤƫǟɄȪǤɆȱ ǧǠȞɆǤƫǟ ȻǾȽ ȨɆȪƠ ȤɆȱǠȮǩ Ž ȤɆȱǠȮǪȱǟ ȻǾȽ ǦȺɆȞȵ ǦǤȆȹ ǻȿǼǵǧǠȞɆǤƫǟ ȸȵ.  

ǯ-ȝ ȜɆǤȱǟ ŸȿǼȺȵ ȂɆȦƠ ǦɆȞɆǤȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ɂȲ: Ɣȱǟ ǦǤȅǠȺƫǟ ȼǪȎǵ ȜǝǠǣ ȰȮȱ ǼȺȆǩ ȷǕ ǼȞǣ 

 ŽǠȑǙ ȠȲǤȵ ȼǶȺƹ ȿǕ ÛȼȲȶȝ ǒǟǻǕ ɂȲȝ ǿǻǠȩ ȼȹǖǣ ȼȞȺȪɅȿ ȼȞǲȊɅ ǦɆȞɆǤȱǟ ȼǩǿǼȩȿ ǦǪǝǠȦȭ ȸȵ ǠȾɆȱǙ Ȱȍɀǩ

Ǥƫǟ ȴǲǵ ǥǻǠɅȁ ƂǙ ǦɅǠȾȺȱǟ Ž ɃǻǘɆȱ Ǽƛ ȰȶȞȲȱ ȼȞȥǼɅ Ǡȵ ǟǾȽȿ ÛǠŏ ȳɀȪɅ Ɣȱǟ ǦɆȥǠȑɋǟ ȼȱǠȶȝǕ ȰǣǠȪȵǧǠȞɆ.  

2-ǦɆȞɆǤȱǟ ȌȎƩǟ țǟɀȹǕ :  

ǧǠȞɆǤƫǟ ȴǲǵ ȌȎǵ  Ž ǠȝɀɆȉ ȀǮȭɉǟ ɄȽȿɋǟȳǟǼǺǪȅ ÛǦɆȲȶȞȱǟ ǦɆǵǠȺȱǟ ȸȵ ŒɀȭǠ ǩ ǦɆƵǕ ɂȲȝ Ǽȭǘ

ɁȀǹɉǟ ȣǟǼȽɉǠǣ ǦȹǿǠȪȵ ȼȪɆȪƠ ǡɀȲȖƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ȴɆȚȞǩÛƙȅǠȅǕ ƙȶȆȩ ƂǙ ȴȆȪȺǩȿ :
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ǟ-ǦɆȞɆǤȱǟ ǦɆȹǟȂɆƫǟ ȌȎǵ :ǟ ȄɆȱȿ ǳǠǣǿɉǟ ȴɆȚȞǩ ƂǙ ȣǼő  ǦǣǠȩȀȱǟ ǦɆȲȶȝ ȔǤȒǣ Ȭȱǽȿ ÛǧǠȞɆǤƫ

ƂǙ ȴȆȪȺɅȿ ǦɆȞɆǤȱǟ ȯǠȶȝɉǟ ȸȝ ǦƟǠȺȱǟ ǳǠǣǿɉǟȿ ȜɆǤȱǟ ȤɆȱǠȮǩ ɂȲȝ:

-ǦɆȞɆǤȱǟ ȤɅǿǠȎƫǟ ȌȎǵ : ǦȚȥǠǂǟȿ ǧǠȞɆǤƫǟ ƃǠƤǙ ƂǙ ȜɆǤȱǟ ȤɅǿǠȎȵ ǦǤȆȹ ȔǤȑ ƂǙ ȣǼőȿ 

Ǡŏ ǳɀȶȆƫǟ ǻȿǼƩǟ Ž ǦǤȆȺȱǟ ȻǾȽ ɂȲȝ.  

-ǴǣȀȱǟ ȌȎǵ :ɀȪɅ Ɣȱǟ ȜɆǤȱǟ ǧǠɆȲȶȝ Ǡŏ ȳȷǕ Ǣƶ ȜɆǤȱǟ ȯǠǱǿÛǠȾȪɆȪƠ ɃɀȺƫǟ ǳǠǣǿɉǟ ȨȪƠ

 ȜɆǤȱǟ ȯǠǱǿ ȂȭȀɅ ǬɆƜ ÛȐȦǺȺȵ ɁȀǹǕȿ ȜȦǩȀȵ Ǵǣǿ ǧǟǽ ȜȲȅ Ȝȵ ȰȵǠȞǪǩ Ɣȱǟ ǦȆȅǘƫǟ ȼȵǼǺǪȆǩȿ

 ǢȲȖǪǩ Ɣȱǟȿ ȜȦǩȀƫǟ ǴǣȀȱǟ ȈȵǠȽ ǧǟǽ ȜȲȆȱǟ ǡǠȆǵ ɂȲȝ ȐȦǺȺƫǟ ǴǣȀȱǟ ȈȵǠȽ ǧǟǽ ȜȲȆȱǟ ɂȲȝ

Ʋ ȷȁǟɀǪȱǟ ȨɆȪǶǪȱȿ ÛǥƘǤȭ ǦɆȞɆǣ ǟǻɀȾǱǦɆȱǠƤǙ ǳǠǣǿǕ ȯǠȮȉǕ ɂȲȝ ȌȎƩǟ ǻǼ.  

ǡ-ȓǠȊȺȱǟ ȌȎǵ  : ȰȮȱ ǦɆǤȆȺȱǟ ǦɆƵɉǟȿ ǦȦȲǪǺƫǟ ǦȖȊȹɉǟ ǻǼƠǒǟǻɉǟ ƘɅǠȞȵ ǼɅǼƠ Ȝȵ ǠȾȺȵ ǻǟǼȝǙȿ 

ȜɆǣ ȰǱǿ ȰȮȱ ǥǼȺȆƫǟ ǧǠǤǱǟɀȱǟȿ ǨȩɀȱǠǣ ǦȍǠƪǟ ǧǠȅǟǿǼȱǟ.  

ǻ-ǦǤȭȀƫǟ ȌȎƩǟ :ȌȎƩǟ ȸȵ țɀȹ ȸȵ ȀǮȭǕ țǠǤǩǚǣ ǠȾɆȲȝ ȰȎƲ ȌȎǵ ȜǤǪȹ ȷǖȭ Ûƫǟ ǧǠȞɆǤ

ȌȎǵȿ ȰǱǿ ȳǠɆȩ ɁǼȵ ǦȥȀȞƫ ƆǠǮȱǟȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȃǠɆȩ ǼɅǼǶǪȱ ȯȿɉǟ ȳǼǺǪȆȹ ÛǠȞȵ ȓǠȊȺȱǟ 

 ǦɆȞɆǣ Ƙȡ ȯǠȶȝǖǣ ȜɆǤȱǟ)ǦɆȵǼǹ.(  

 ȸȝ ǦɆȥǠȭ ǧǠȵɀȲȞȵ ȜɆȶƟ ɂȲȝ ȤȩɀǪɅ Ƀǿȿǻ ȰȮȊǣ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ǦǤȩǟȀȵ ȷǖǣ ȀȾȚɅ Ƙǹɉǟ Žȿ 

 ÛɄȲȞȦȱǟ ȴȾǝǟǻǕȿ ȴőǠȕǠȊȹȜȵ Ȭȱǽ ǦȹǿǠȪȵȿȕǠȊȺȱǟǠȾǪȅǟǿǻȿ ǧǠȥǟȀƲɍǟ ǼɅǼƠȿ ǠƬ ȔȖǺƫǟ ǧǠ ǠȾȲɆȲƠȿ 

ǦȶɆȲȆȱǟ ȧȀȖȱǠǣ ǠȾǪƨǠȞƫ ǠƬ ǦǤȅǠȺƫǟ ȯɀȲƩǟ Ȝȑȿȿ.  

ƆǠǮȱǟ ǬǶǤƫǟ :ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆȚȺǩ.

 ȬȲǩ ɀȽ ǦȆȅǘȶȲȱ Ƀǿǟǻɋǟ ȰȮɆƬǟ ȴɆȚȺǩƂǙ ȣǼő Ɣȱǟ ǦɆȲȶȞȱǟ"ȳǠȾƫǟȿ ǧǠɆȱȿǘȆƫǟ ȔǤȑ

ȰɆȲȪǩȿ ɋǟȴɆȚȺǩȿ ǧǠɆȲȶȞȱǟ ƙǣ ǦɆǱǟȿǻȁ Ž ȀɅǿǠȪǪȱǟ ȰȪȹȿ ƙȦșɀƫǟ ƂǙ ǥǻǠɆȪȱǟ ȸȵ Ȁȵǟȿɉǟ ȰȪȹ ɋǟ ȻǠƟ

 ÛɄȆȮȞȱǟ ɄȦɆșɀȱǟ ɀȶȺȱǟ ȋȀȥ ƘȥɀǪȱ ȣǼő ȬȱǾȭȿ ȣǼőȿ ǼȾƨǟ ȸȵ ǼɅȂƫǟ ȯǾǣ ɂȲȝ ȴȾǮƩ ǻǟȀȥɊȱ

ǦɅǿȿȀȒȱǟ Ƙȡ ȳǠȾƫǟ ǒǠȢȱǙ ƂǙ"1ǢȱǠȖȵ ǦǭɎǭ Ž ȼɆȲȝ ǠȺȥȀȞɅ Ǡȵ ȴȽǕ ȯȿǠȺǪȺȅ ǟǾȱȿ Û.  

ȯȿɉǟ ǢȲȖƫǟ :ȚȺǪȱǟ ǦɆȽǠȵɄȞɆǤȱǟ ȴɆ.  

ɍȿǕ :ɄȞɆǤȱǟ ȴɆȚȺǪȱǟ ȤɅȀȞǩ.

1-ǻ  .ǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ Û"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 192.
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  Ǧȝɀȶƭ ȫǠȺȽȀȭǾȹ ǠȾȺɆǣ ȸȵȿ ȴɆȚȺǪȱǟ Ǵȑɀǩ ȤɅǿǠȞǪȱǟ ȸȵ  :  

 ȷǖǣ ȯɀȪɅ ɃǾȱǟȿ ɄȪɅɀȆǪȱǟ ȳɀȾȦƫǠǣ ȴɆȚȺǪȱǟ ȔǤǩǿǟ" ƙǣ ȨɆȆȺǪȱǟȿ ȰȵǠȮǪȱǟ ƗȞɅ ǼɆƨǟ ȴɆȚȺǪȱǟ

ǦɆǝǠȾȺȱǟ ȜɆǤȱǟ ǦɆȲȶȝ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ"2¡ǼǵǕ ɀȽ ȨɅɀȆǪȲȱ ǦǤȆȺȱǠǣ ȴɆȚȺǪȱǟȿ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǧǠȹɀȮȵ 

 ǬɆǵ" ǥǿǟǻǙ ȷǕȿ ÛȬȱǽ țȿȀȊƫǟ Ž ɁȀǹɉǟ ǧǟǿǟǻɋǟȿ ǥǿǟǻɋǟ ȻǾȽ ƙǣ ǠȪɆȆȺǩ Ȁȵɉǟ ǢȲȖǪɅ

ǦɆȹǠǭ ǦȾǱ ȸȵ ɁȀǹɉǟ ȼǩǟǿǟǻǚǣ țȿȀȊƫǟȿ ǦȾǱ ȸȵ ȧɀȆȱǟ ƙǣ ȯǠȎǩǟ ǦȪȲǶȭ ȳǼơ ȨɅɀȆǪȱǟ ȬȱǾȱ Û

 ǠǶɆǶȍ ǠȵǠȚȹ țɀȑɀƫǟ ȴɆȚȺǩ ǻȿȂɅ ȷǕ ǢƶɌȱȵɀȲȞƫǟ ȼȺȵ ȨȥǼǪǩ ȯǠȎǩ ȧɀȆȱǟ ȸȵ ǦǶɆǶȎȱǟ ǧǠ

ǧǠȵɀȲȞƫǟ ȻǾȽ ǠȾȶȾɅ Ɣȱǟ ǒǟȂǱɉǟ ȜɆƤ ƂǙ ȰȎǩȿ ÛȼɆȱǙȿ"3.

Ǥƫǟ ȴɆȚȺǩ ȸȶȒǪɅø ǧǠȞɆ"ȍǠȺȵ ȸȵ ǼɅǼȞȱǟøøøø ȴɆȚȺǩ ɃǕ ȷǕ Ǡȶȭ ÛǦɅǿǟǻɋǟ ȜɆǤȱǟ Ǣ

 ǢȲȖǪǩ Ɣȱǟȿ ǦɆƟǟȀǪȅɋǟ ȔɆȖǺǪȱǟ ǦɆȲȶȞȱ ǦȱɀǤȪȵ ǠȍȀȥ ȸȶȒǩ ȷǕ Ǽǣ ɍ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ǢȲȖǪǩ Ǡȵ ȯȿǕ

ɂȲȝ ǥǿǼȪȱǟǾɆȦȺǪȱǟ ǦȺȮưȿ ǦǶȑǟȿ ȣǟǼȽǕ ǼɅǼƠ "4.

    ȸȵ ǦȦȲǪǺƫǟ ǦȖȊȹɉǟ ƙǣȿ ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ȱǹǟǻ ƙǣ ȰȵǠȮǩȿ ȨɆȆȺǩ ȫǠȺȽ ȷɀȮɅ ȷǕ Ǣƶ Ǡȶȭ

 ȰȮɆȽ Ȝȑȿ ƂǙ ȴɆȚȺǪȱǟ ƘȊɅȿ ÛǠȽƘȡȿ ǒɎȶȝ ǦȵǼǹȿ ȜȲȅ ǦɆȶȺǩȿ ȨɅɀȆǩ ǫɀƜȿ ȷɎȝǙȿ ȜɆǣ

ǧǟǼǵȿ ȿǕ ȳǠȆȩǕ ǥǼȝ ƂǙ ǠȾȶɆȆȪǪǣ ȨɅɀȆǪȱǟ ǥǿǟǻɋ ɄȶɆȚȺǩ ǦȕɀȺƫǟ ȤǝǠșɀȱǟȿ ǧǠɆȱȿǘȆƫǟ ǼɅǼƠȿ Û

 ȴȾƫǟ ȸȮȱȿ ÛǧǠɆȱȿǘȆƫǟȿ ȤǝǠșɀȱǟ ȻǾȽ ǒǟǻɉ ǦǣɀȲȖƫǟ ǿǻǟɀȮȱǟȿ ǧɎȽǘƫǟ ǼɅǼƠ ǟǾȭȿ ÛǠȾȺȵ ȰȮȱ

 ȸȮȱȿ ÛǦɆȶȲȝ Ǽȝǟɀȩ ƂǙ ǼȺǪȆɅ ȴȲȝ ȼȹɀȭ ȸȵ ȀǮȭǕ ȸȥ ƎǪȞɅ ɃǾȱǟ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǦȞɆǤȕ ǦȥȀȞȵ ɀȽ

 ȰȭǠȊƫǟ ȴȚȞȵ ȰƩ ǦɆȥǠȭ Ƙȡ ǼȝǟɀȪȱǟ ȻǾȽ ǠŒɉ ǧǠȞɆǤƫǠǣ ǦȪȲȞǪƫǟ" ɍ Ɣȱǟ ǻǟȀȥɉǟ ǧǠȥȀȎǩ ȸȵ ǦȞǣǠȹ

 ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ȀǭǖǪɅ ǼȪȥ ÛɄȶȲȝ ȰȮȊǣ Ǡŏ ǘǤȺǪȱǟ ȿǕ ƘȆȦǪȲȱ ǦȲǣǠȩ ǦɆȪȖȺȵ ǥǻǼƮ ǧǠɆȭɀȲȅ ƂǙ ȜȒơ

 ƂǙ ǦȆȅǘƫǟ ǖǲȲǩ Ǽȩ Ǡȶȭ ÛȀǹǓ ȌǺȉ ȼǣ ȀǭǖǪɅ ɍ Ǽȩ  ȸȮȱȿ ÛǠȵ ǰǪȺȵ ȸȝ ȷɎȝɋǠǣ Ǡȵ ȌǺȊȱ

ǲǵ ǥǻǠɅȂȱ ȀȞȆȱǟ ȐɆȦơ ǟǾȽ ȷǕ ǠȪǵɍ ǼƟ ǠȾȺȮȱȿ ǧǠȞɆǤƫǟ ȴɋǟ ȣȿȀȚȲȱ ȤȱǠƯ ȏǠȦƳ

ɋǟǦɅǻǠȎǪȩ"1.

2- ǻ. ÛǳǠǪȦȱǟ ǼǤȝ ǼɆȞȅ ǼȶƮ"ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛǬɅǼƩǟ ŸȀȞȱǟ ǢǪȮƫǟ Û1995ȋ Û223.
3- ǻ. ǳɎȍ ÛƆǟɀȺȊȱǟ"ǦǮɅǼƩǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ:ǦɆǲɆǩǟȀǪȅɋǟȿ ȳɀȾȦƫǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û42.
4-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 38.
1-ǻ  .ǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙÛ "ǬɅǼƩǟ ɄȪɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟȯǠ"¡ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ49.
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 ɀȽ ȴɆȚȺǪȱǟȿ" ƃǠǮƫǟ ȴɆȚȺǪȱǟȿ ÛǦȺɆȞȵ ȣǟǼȽǕ ȨɆȪǶǪȱ ǦȲɆȅȿɀȽ ǧǠȞɆǤƫǟ ǥǿǟǻɋȜȺƹ ɃǾȱǟ

ɋǟǯǟȿǻȁ ȸȵ ȰȲȪɅȿ ɋǟȜɆǤȱǟ ȁǠȾǱ ǻǟȀȥǕ ȜɆƤ ƙǣ ȷȿǠȞǪȱǟ ȨȪƷȿ ǼȾƨǟ ȀȥɀɅȿ ÛȫǠȮǪǵ"2.

   ȱǟ ȤɅǿǠȞǪȱǟ ȸȵȿ ȴɆȚȺǪȱǟ ȷǖǣ ȀȾȚɅ ǦȪǣǠȆǧǠɆȱȿǘȆƫǟȿ ȤǝǠșɀȱǟ ǢɆǩȀǩ ǦɆȲȶȞȱ ƘȊɅ ɄȞɆǤȱǟ

 Žȿ ǧǠɆȹǠȮȵɋǟȿ ǧǠɅɀȱȿɉǟ ǢȆǵ ȴǪɅ ǢɆǩȀǪȱǟȿ Ûȼǣ ȋǠƪǟȿ ǢȅǠȺƫǟ ȼȹǠȮȵ Ž ǠȾȺȵ Ȱȭ ȰȞǱȿ

 ǒǟǻǖǣ ȴȾȵǠɆȩ ȏȀȢǣ ǻǟȀȥɉǟ ɂȲȝ ȰȶȞȱǟ ȴɆȆȪǩ ȯɎǹ ȸȵ ǡɀȲȖƫǟ ȣǼƬǟ ȁǠƱɋ ǻǼǂǟ Ǩȩɀȱǟ ǻȿǼǵ

 ǥǒǠȦȮǣ ȴƬǠȶȝǕÛǦȵǠǩ ǦɆȱȿǘȆȵȿ ǥǿǠȾȵȿ ȌȎǺƫǟ Ǩȩɀȱǟȿ ȴɆȚȺǪȱǟ ƙǣ ǦȩɎȝ ǻɀǱȿ ɀȽȿ ȘǵɎɅ Ǡȵȿ

 ƙȞǣ Ǿǹǖǩ ȷǕ Ǣƶ ǦȩɎȞȱǟ ȻǾȽ ɁȀǹǕ ǦȾǱ ȸȵȿ ÛǦȾǱ ȸȵ ǟǾȽ ȰȶȞȱǟ ȁǠƱɋɋǟ ǢȹǠǱ ȸȵ ǿǠǤǪȝ

 ǦǲɆǪȹ ɀȽ ǦǵǠǪƫǟ ǧǠɆȹǠȮȵɋǟ ȸȶȑȿ ȼȱ ȌȎǺƫǟ Ǩȩɀȱǟ Ž ȣǼȽ ɃǕ ȁǠƱǙ ȷɉ ÛǧǠȞɆǤƫǟ ǡȿǼȺȵ

ȱǟ ȸȆƩ ǦɆȞɆǤȕȼȱ ȔȖǹ Ǡư ƎȭǕ ǧǠɆȹǠȮȵǙ ǢȲȖǩȿ ȯɀȕǕ ǠǪȩȿ ȰȶȞȱǟ ǟǾȽ ȧȀȢǪȅǟ ǟǽǙȿ ÛȴɆȚȺǪÛ ɀȾȥ 

 ǧǠȞɆǤȶȲȱ ȴɆȚȺǩ ȰȒȥǕȿ ÛɄȞɆǤȱǟ ǒǟǻɊȱ ȌȎǺƫǟ Ǩȩɀȱǟȿ ǧǠȩǠȖȱǟȿ ǻǿǟɀƫǟ ȴɆȚȺǩ ǒɀȆȱ ǦǲɆǪȹ" ȬȲǩ

 ƙȞǣ Ǿǹǖǩ ƔȱǟɋǟǠȾɆȥ ȈɆȞɅ Ɣȱǟ ǦǞɆǤȱǟ ǿǠǤǪȝ"3.

ɆȱǠǪȱǟ ȣǟǼȽɉǟ ȨȪƷ ȯǠȞȦȱǟȿ ǼɆƨǟ ȴɆȚȺǪȱǟȿǦ:  

-ǦȺȮư ǦǱǿǻ ɂȎȩǖǣ ǦǵǠǪƫǟ ǧǠɆȹǠȮȵɋǟȿ ǻǿǟɀƫǟȿ ǧǠȩǠȖȱǟ ȯɎȢǪȅǟ .  

-ȰǱɉǟ ǦȲɅɀȖȱǟȿ ǥƘȎȪȱǟ ǦɆȞɆǤȱǟ ȣǟǼȽɉǟ ȨɆȪƠ .  

- ǧǠȖȲȆȱǟȿ ǧǠɆȱȿǘȆƫǟ ǼɅǼǶǪǣ ǧǠȞɆǤƫǟ ȴȆȩ ǒǠȒȝǕ ƙǣ ɄȝǠȶƨǟ ȰȶȞȱǟ ȜɆǲȊǩȿ ȨɆȆȺǪȱǟ ȨɆȪƠ 

 ȧȀȕȿ ǦɆȦɆșɀȱǟ ǧǠȩɎȞȱǟȿɋǟȯǠȎǩ...ƀǟ.  

-ɅɀȖǩȿ ǦɆȶȺǩ ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ Ȁ.  

-ƙȅȿǗȀȶȲȱ ǦȖȲȆȱǟ ȐɅɀȦǩ ȯɎǹ ȸȵ ǨȩɀȲȱ ǧǠȞɆǤƫǟ ȀɅǼȵ ȯɎȢǪȅǟ ȸȆǵ ȷǠȶȑ .  

-ȴɆȚȺǪȱǟ ǼɅǼƠ ǠƬɎǹ ȸȵ ȴǪɅ ǧǟɀȖǹ ǥǼȞǣ Ȁƹ ȴɆȚȺǪȱǟȿ .

ǠɆȹǠǭ :ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȴɆȚȺǩ ǧǟɀȖǹ.  

2-ǻ  .ǦȞǣǠǣǿ ɄȲȝǻ Û.ǡǠɅǽ ɄǶǪȥ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û20.
3-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û38.
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Ʌ Ǡȶȭ ȴǪɅȿ ȴǝǠȪȱǟ ȰȮɆƬǟ ȰɅǼȞǩ ȿǕ ǧǠȞɆǤȶȲȱ ɄȶɆȚȺǩ ȰȮɆȽ ǼɅǼǶǪǣ ǦɆȲȶȞȱǟ ȀƢɄȲ :

1-ȣǟǼȽɉǟ ǼɅǼƠ : ǧǠȞɆǤƫǟ ȀɅǼȵ ǠȽǼȞǣ ȳɀȪɆȱ ÛǠɆȲȞȱǟ ǥǿǟǻɋǟ ȣȀȕ ȸȵ ɍȿǕ ǦȵǠȞȱǟ ȣǟǼȽɉǟ ǻǼƠ 

 ȼǩǿǟǻǙ ȣǟǼȽǕ ǼɅǼǶǪǣ)ȰǮȵǕ ǧǠȞɆǤȵ ȴǲǵ ÛǴǣǿ ȨɆȪƠ(... ǾɆȦȺǪȱ ȰɆȱǼȭ ȳǼǺǪȆǩ ȣǟǼȽɉǟ ȻǾȽȿ Û

ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ ǦɆƟǟȀǪȅɋǟ Ƙǹɉǟ Ž ȨȪƠ Ɣȱǟȿ ÛȔȖƪǟ ǼɅǼƠȿ ǧǠȅǠɆȆȱǟ.  

2-ǦȆȅǘƫǟ ǠȽɍɀǪǩ Ɣȱǟ ǦɅǿȿȀȒȱǟ ǦȖȊȹɉǟ ǼɅǼƠ  : țǟɀȹǕȿ ǦȵǠƬǟ ȤǝǠșɀȱǟ ǼɅǼǶǪǣ ǕǼǤǩȿ

 ǦȆȅǘȵ ȸȵ ȤȲǪơ ɍ ȴȚȺǩ Ɣȱǟ ȤǝǠșɀȱǟȿ Ûǳɀȑɀǣ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȣǟǼȽǕ ȰȲǶǪȱ ǦȦȲǪǺƫǟ ǧǠȕǠȊȺȱǟ

ȰɆȍǠȦǪȱǟ Ž ǟǼȝǠȵ ɁȀǹɉ.

3-ȤǝǠșȿ ƂǙ ȳǠȾƫǟ ȰɅɀƠ :ȖǪɅ ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ž ȰȶȞȱǟ ǾɆȦȺǩ  Ž ǠȾȞɆȶƟȿ ǦȖȊȹɉǟ ȴɆȆȪǩ ǢȲ

 ɂȲȝ Ǣƶ Ǡȶȭ ÛǼǵǟȿ ȄɆǝǿ ȼɆȲȝ ȣȀȊɅ Ǽǵǟȿ ȴȆȩ Ȱǹǟǻ ǦŏǠȊǪƫǟ ȳǠȾƫǟ ȜɆȶƟ ȴǪɅȿ ÛǧǠȝɀȶƭ

 ȳǠȾƫǟ ƂɀǪǩ ȷǖǣ ǠƬ ǴȶȆǩ ɄȮȱ ǥǿǟǻǙ Ȱȭ Ȱǹǟǻ ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ȸȵ ȰȲȪǩ ȷǕ ǦȱȿǘȆƫǟ ǧǠȾƨǟ

ǥȀȆɆȵȿ ǦȖɆȆǣ ǦȪɅȀȖǣ ǠȽǾɆȦȺǩ Ż ǠȾȪǩǠȝ ɂȲȝ ǥǠȪȲƫǟ.

4-ǦǣǠȩȀȱǟȿ ȨɆȆȺǪȱǟ  : ȏȀȢȱ ǦȆȅǘƫǟ Ž ǦȦȲǪǺƫǟ ȳǠȾȶȲȱ ȰȵǠȊȱǟ Ȥȍɀȱǟȿ ȨɆȩǼȱǟ ȰɆȲǶǪȱǟ ȷǙ

 ǠȾȶɆȆȪǩ ǴȑɀɅ ȤɆȺȎǪȱǟȿ Ȥȍɀȱǟ ȷǕ Ƙȡ ÛǦɅǿǟǻɋǟ ǦǣǠȩȀȱǟ ȏǟȀȡɉ ǦȵǼǺǪøȆƫǟ ǧǟȿǻɉǟ ȸȵ

ȯǾǤǩ Ɣȱǟ ǻɀȾøƨǟ ȔǣȀǩ Ɣȱǟ ǧǠȩɎȞȱǟȿ ÛǠƬ ǦȎȎǺƫǟ ǧǠȖȲȆȱǟȿ ǦȦɆșȿ ȰȮȱ ǦȾǱɀƫǟ ǧǠɆȱȿǘȆƫǟȿ 

ǟȐȞǤȱǟ ǠȾȒȞǤǣ ȤǝǠșɀȱ.  

   ǴɆǶȍ ȳǠȚȺǣ ȴɆȚȺǪȱǟ ǼɅȿȂǩ Ȭȱǽ ǳǠƱǙ ǢȲȖǪɅȿɌȱ ȸȵ ǦǶɆǶȎȱǟ ǧǠȵɀȲȞƫǟ ȼȺȵ ȨȥǼǪǩ ȯǠȎǩ

 ȤȩɀøǪɅ Ǡȶȭ ÛǧǠȵɀȲȞƫǟ ȻǾȽ ǠȾȶő Ɣȱǟ ǒǟȂǱɉǟ ȜɆƤ ƂǙ ǧǠȵɀȲȞƫǟ ȬȲǩ ȰȎǩȿ ÛȼɆȱǙȿ ȧɀȆȱǟ

ɉǟ ƙǣȿ ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ȱǹǟǻ ȰȵǠȮǩȿ ȴɆȚȺǩȿ ȨȅǠȺǩ ǻɀǱȿ ɁǼȵ ɂȲȝ ȴɆȚȺǪȱǟ ȜɆǣ ȸȵ ǦȦȲǪǺƫǟ ǦȖȊȹ

ǠȽƘȡȿ ǒɎȶȝ ǦȵǼǹȿ ȜȲȅ ǦɆȶȺǩȿ ȨɅɀȆǩ ǫɀƜȿ ȷɎȝǙȿ...ƀǙ.  

  ǧǠȆȅǘƫǟ Ž ȴɆȚȺǪȱǟ ȄȅǕȿ ǧǟɀȖǹ ǼɅǼƠ ȷǙ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ ȴɆȚȺǪȱ Ǡŏ ȰȶȞȱǟ Ǣƶ 

 ǦȖȊȹɉǟ ǼȪȞǩȿ ȧǟɀȅɉǟ țǠȆǩǟ Ȝȵȿ ÛǦǮɅǼƩǟ ǧǠȝȿȀȊȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Ž ǠȽǿȿǻ ǼɅǟȂǩ Ɣȱǟ

-  ɄȲȮɆƬǟ ȼǱɀȱǟȿ ɄȦɆșɀȱǟ ȼǱɀȱǟ ƙȾǱȿ ɂȲȝ ǼȶǪȞɅ ǦȆȅǘȵ ǦɅǕ Ž ȴɆȚȺǪȱǟ)ɃɀɆȺǤȱǟ(" Ǡȥ ǦɅǻǠƫǟ ǻǟɀƫǠǣ ǦȆȅǘƫǟ ǼɅȿȂǩ ƗȞɅ ɄȦɆșɀȱǟ ȼǱɀȱ

 ɄȲȮɆƬǟ ȼǱɀȱǟ ǠȵǕ ÛǥǒǠȦȮǣ ȐȞǤȱǟ ǠȾȒȞǣ Ȝȵ ȰȶȞȱǟ ȸȵ ȸȮƢ Ɣȱǟ ȰǝǠȅɀȱǟ Ȱȭȿ ǦɅȀȊǤȱǟȿ)ɃɀɆȺǤȱǟ ( ǿǠȕǙ ƎǪȞǩ Ɣȱǟ ǦɆȶɆȚȺǪȱǟ ǦȲȮɆƬǟ Ž ȰǮȶǪɆȥ

ȱǟ ȤȲǪƯ ȴȚȺǩ Ɣȱǟ ǧǠȩɎȞȱǟȿ ȐȞǤȱǟ Ȝȵ ǠȾȒȞǣ ǦȦȲǪǺƫǟ ȤǝǠșɀȱǟ ȴȒɅ ȰȶȝǧǟǼǵɀ ǦɆȶɆȚȺǪȱǟ )ȯǠȎǩɋǟ ǧǠȩɎȝǦȖȲȆȱǟ ǧǠȩɎȝ ȿǕ ("Û  ȀȚȹǟ



ǬȱǠǮȱǟ ȰȎȦȱǟ :ɄȞɆǤȱǟ ǒǟǻɉǟ ȴɆȚȺǩȿ ȔɆȖơ.

131

 ȴǲǵ Ȝȅɀǩȿ ǦǱǠǵ ȸȝ ǯǠǪȹɋǟ ǼɅǟȂǩ ǼȪȥ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁȿ ǯǠǪȹɋǟ ȼǱȿ ɃǾȱǟ ȫɎȾǪȅɋǟȿ ǢȲȖȱǟ

ƎȭǕ ǠȵǠȶǪȽǟǥǿǟǻɋǟ Ž ǼɆƨǟ ȴɆȚȺǪȱǟ ȨɆǤȖǪǣ ɄȪɅɀȆǪȱǟ ȓǠȊȺȲȱ .  

ƆǠǮȱǟ ǢȲȖƫǟ :ȴɆȚȺǪȲȱ ǦɆȝǟǼȱǟ ǡǠǤȅɉǟȿ ǦɆƵɉǟ.  

 țǠȖȩ ȸȵ ȀǮȭǕ Ȍǹ ǟǽǙ ȴɆȚȺǪȱǟȨɅȀȥ ƙɆȞǩ ɀȽ ȸȮȶƫǟ ȴɆȚȺǪȱǠȥ ÛȣǼȾǪȆȵȵ  țǠȖȩ ȰȮȱ ǧǠȞɆǤ

 ȀǮȭǕ ƙɆȞǩ ȸȮƹ Ȭȱǽ ǼȞǣȿ Ûȼǣ ȋǠƪǟ ŽǟȀȢƨǟ ȼȶɆȚȺǩ ȼȱ ƙȞȵ țǠȖȩ ǧǠȞɆǤȵ ȨɅȀȥ ȰȮȱ ȷɀȮɅ ȸɅǕ

 ȸȵ ȸȝ ȤȲǪƯ țǠȖȩ Ž ǒɎȶȞȱǟ Ȝȵ ȰȵǠȞǪɅ ǠȾȺȵ Ȱȭȿ ÛǠȾȆȦȹ ǦɆȥǟȀȢƨǟ ǦȪȖȺƫǟ ǦɆȖȢǪȱ ǧǠȞɆǤȵ ǡȿǼȺȵ

Ȁǹɇǟ.

ɍȿǕ :ǦɆƵɉǟ.  

ƭ ǥǼȝ Ž ǦȵǠȝ ǦȦȎǣ ȀȾȚǩ ȴɆȚȺǪȱǟ ǦɆƵǕǠȾƵǕ ȸȵ ǧɍǠ:1

1-ǧǟǿǟǻɋǟ ɁɀǪȆȵ ɂȲȝ ȿǕ ǦȶȚȺƫǟ Ȱǹǟǻ ǧɎȮȊƫǟ Ȱǵȿ ȴȾȥ Ž ǥǼȝǠȆƫǟ .  

2- ɂȲȝ ȣȀȞǪȱǟ Ž ǥǼȝǠȆƫǟ ɋǟ ǦǤȆȺȱǠǣ ȿǕ ǥǿǟǻɌȱ ǦǤȆȺȱǠǣ ǒǟɀȅ ǧǠȶȚȺƫǟ ƙǣ ǦȶǝǠȪȱǟ ǧǠȥɎǪǹ

ǦȦɆșɀȱǟ ȸȝ ǬǵǠǤȱǟ ǻȀȦȲȱ.  

3- ǦȶȚȺƫǠǣ ȻǿȿǼȱ ǻȀȦȱǟ ȫǟǿǻǙȿ ȴȾȦǩ ɂȲȝ ǥǼȝǠȆƫǟ )ǥǿǟǻɋǟ( ÛǒǠȅǗȀȱǟȿ ǒɎȵȂȱǠǣ ȼǩǠȩɎȝȿ ÛȴȆȪȱǟ Û

ȼǩǠǤǱǟȿȿ ȼȩɀȪǵ ȸȝ ɎȒȥ Ûȼǣ ǦȕǠȺƫǟ ȯǠȶȝɉǟ ȁǠƱǙ ǦɆȦɆȭȿ.  

4- ǦǵǠǪƫǟ ȋȀȦȱǟ ɂȲȝ ȣȀȞǪȱǟ Ž ǥǼȝǠȆƫǟ )ǦǤȪǩȀƫǟȿ ǦɆȱǠƩǟ ( ǦɆȦɆșȿ ȂȭǟȀȵ ƂǙ ɄȩȀǪȲȱ ǻȀȦȱǟ ȳǠȵǕ

 Ȱǹǟǻ ǒǟɀȅ ɄȦɆșɀȱǟ ȻǿǠȆȵ ȔɆȖơ Ž ǠȒɅǕ ǻȀȦȱǟ ǥǼȝǠȆȵ ȸȝ ɎȒȥȿ ÛɂȲȝǕ ǦɆȺȞƫǟ ǥǿǟǻɋǟ ȿǕ ǦȶȚȺƫǟ

ǦȆȅǘƫǟ ǯǿǠǹ ȿǕ.  

ǠɆȹǠǭ :ȴɆȚȺǪȱǟ ƘɆȢǪȱ ǦɆȝǟǼȱǟ ǡǠǤȅɉǟ.  

 ÛɁȀǹǕ ƂǙ ǦȆȅǘȵ ȸȵ ȤȲǪơ ɍ Ɣȱǟȿ ǦɆȖȶȺȱǟ ǧǟɀȖƪǟ ȸȵ ǻǼȝ ɂȲȝ ɃɀȖȺǩ ȴɆȚȺǪȱǟ ǦɆȲȶȝ

 ǧǠȆȅǘƫǟ ȻǾȽ ǨȦȲǪǹǟ ȷǙȿ Ɠǵȿ)ǠȾȲǹǟǻ ǧǟǿǟǻɋǟ ȿǕ ( ǬɆǵ ȸȵ ǠȾȪɆǤȖǩ ɁɀǪȆȵ ȿǕ ȯǠƭ Ž

ǻ. ÛɃǻǠƬǟ ȯɀȪȲȩɀǣ"ǦɅȀǝǟȂƨǟ ǦȆȅǘȶȲȱ ƘɆȆǪȱǟ ǦȶȚȹǕ ȰɆȽǖǩȿ ǦȺȲȪȝ ȰǱǕ ȸȵ" Û)Ȳƫǟɋǟ ǦȆȅǘƫǟ ȯɀǵ ȯȿɉǟ Ɨȕɀȱǟ ɂȪǪǠȎǪȩ ǦɅȀǝǟȂƨǟ ǦɅǻ

ɋǟ ǷǠȺƫǟ ǧǠɅǼƠȿɄȵɀɅ Ûȓǟɀȡɉǟ ǦȞȵǠǱ ÛǼɅǼƨǟ ɃǻǠȎǪȩ22ȿ23 ȰɅȀȥǕ 2003( Ûȋ68.
1-ǻ.ÛǥȀȝǟɀȺȱǟ Ǽƥǟ "ɍǟȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ ȨɅɀȆǪȱǟȿ ȯǠȎǩ"Û ȻȀȭǽ ȨǤȅ ȜǱȀȵÛ ȋ112.
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 ȿǕ ȴǲƩǟ ɃǾȱǟ ƘȢǪȱǟ ȷǕ Ƙȡ ÛɁȀǹɉǟ ȌǝǠȎƪǟ ȸȵ ǠȽƘȡ ȿǕ ȓǠȊȺȱǟ ǦȞɆǤȕǥǻǠȝ ȴɆȚȺǪȱǟ ɂȲȝ ǫǼƷ

ǦɆȱǠǪȱǟ ǡǠǤȅɊȱ ƘȢǪȱǟ ǫǼƷȿ Ûȼǣ ȔǤǩȀƫǟ ȴɆȶȎǪȱǟȿ ɄȶɆȚȺǪȱǟ ǒǠȺǤȱǟ ȿǕ ȰȮɆƬǟ Ž ȷɀȮɅ Ǡȵ:  

1-Ʃǟ ȐȞǣ Ž ȰȮɆƬǟ Ž ǟƘɆȢǩ ǢȲȖǪɅ ǦɆƟǟȀǪȅɋǟ Ž ƘȢǪȱǠȥ ÛǦȪǤȖƫǟ ǦɆǲɆǩǟȀǪȅɋǟ ƘȢǩ ǧɍǠ.  

2-ȣǟȀȉɋǟ ǧǠɅɀǪȆȵȿ ǻǼȝȿ ƙȥȀȊƫǟȿ ǦȲȵǠȞȱǟ ɁɀȪȱǟ Ž ǥǻǠɅȁ ǢȲȖǪɅ ǧǠȞɆǤƫǟ ȴǲǵ ɀƴ ȿǕ Ǝȭ .  

3- ȴǲƩǟ Ǝȭ ǢǤȆǣ ȰȶȞȱǟ ǧǟǼɆȪȞǩ ȸȝ ǦƤǠȺȱǟ ǧɎȮȊƫǟ Ȝȵ ȰȵǠȞǪȲȱ ƙȎȎǺǪȵ ƂǙ ǦǱǠƩǟ   

ǥǼɅǼǱ ǠɆǱɀȱɀȺȮǩ ȳǟǼǺǪȅǟȿ ǿɀȾș ȿǕ.  

4-ǥǼɅǼǱ ǧǠǲǪȺȵ ǦȥǠȑǙ .  

5-ǥǼɅǼǱ ȧǟɀȅǕ ȯɀǹǻ.  

6-ǦȩǠȖȱǟ ȴǲǵ Ž ǧǠȞȅɀǪȲȱ ǦȥǠȑǙ ȯǠȶȝɉǟ ǧɍǠƭȿ ǦȖȊȹɉǟ ȜɅɀȺǩ .  

7-ȓǠȊȺȱǟ ƘɆȢǩ ȿǕ ǧǠǲǪȺƫǟ ȌȪȹ ǻǠȞǤǪȅǠǣ ǦȍǠǹ ǧǟǿǟȀȩ ǽǠơǟ ȿǕ ǧǠȞɆǤƫǟ ǿɀȽǼǩ .  

8- ǠȶȲȭ ǟƘǤȭ ȰȶȞȱǟ ȴɆȆȪǩ ȷǠȭ ǠȶȲȭ ǬɆƜ ÛǦȆȅǘƫǟ Ž ǦȪǤȖƫǟ ȌȎǺǪȱǟ ȿǕ ȰȶȞȱǟ ȴɆȆȪǩ ǦǱǿǻ 

ǿǟǻɋǟ ǻǼȝ ǥǻǠɅȁ ƂǙ Ȭȱǽ ɁǻǕȳǠȆȩɉǟȿ ǧǟ.  

9-ŽǟȀȢƨǟ ǿǠȊǪȹɍǟ ǦǱǿǻ  : ȻǾȽ ǧǻǼȞǩ ǠȶȲȭ ǦȆȅǘƫǟ ǠȾȵǼơ Ɣȱǟ ǦɆȥǟȀȢƨǟ ǦȞȩȀȱǟ ǨȞȆǩǟ ǠȶȲȭ

 Ȱȭ ǦȵǼǹ Ž ȴȽǠȆǩ ǧǟǿǟǻǙ ǒǠȊȹǙȿ ȰȶȞȱǟ ǦǝȂƟ ƂǙ ɃǻǘɅ ȜȅɀǪȱǟ ǟǾȽȿ ÛǠȾȞȵ ȰȵǠȞǪǩ Ɣȱǟ ȨȕǠȺƫǟ

ɎǮȵ ƎȮȱǠȭ ǦȪȖȺȵ Ȱȭ Ȝȵ ȳǒɎǪɅ Ǡƞ ǟǼǵ ɂȲȝ ǦȪȖȺȵ.  

10 - ǧǟǿǟȀȪȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ǦɅȂȭȀȵɍȿ ǦɅȂȭȀƞ ǦȍǠƪǟ : ǬɆƜ"ȀȎǵ ɂȲȝ ǧǠȝȿȀȊƫǟ ȐȞǣ ȋȀƠ

 ƙɅǿǟǻɋǟ ȸȵ ǥǻȿǼƮ ǦǞȥ Ž ǧǟǿǟȀȪȱǟ ǽǠơǟ Ɠǵ)ǦɅȂȭȀȵ( ȜɆȅɀǩ ƂǙ Ȁǹɇǟ ȐȞǤȱǟ ǼȶǪȞɅ ǠȶȺɆǣ Û

ȷɀȮȲƹ ȸȵ ǥǼȝǠȩ ǿɀȭǾƫǟ ȨƩǟ )ǦɅȂȭȀȵ ɍ (ǾɆȦȺǪȱǟ ȂȭǟȀȵ ɂȲȝ ǿǟȀȪȱǟ ǽǠơǟ ǦȖȲȅ ȜɅȁɀǩ ɃǕ"1.

ǵ ÛȔȪȥ Ǽǵǟȿ ȣȀȊȵ ȸȵ Ȁȵǟȿɉǟ ȜɆǤȱǟ ȯǠǱǿ ɂȪȲǪɅ ȷǕ Ǣƶ ǟǼɆǱ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆȚȺǩ ȷɀȮɅ Ɠ

ɆƜǬ ǦȵǠȝ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ǾǺǪȵ ȷɀȮɅ ȷǕ Ǣƶȿ ÛȔȪȥ ȣȀȊƫǟ ǟǾȽ ɂȲȝ ȼȲȭǠȊȵ ȏȀȞɅȿ ȳǼȪɅ 

ȿ ÛȷǠȮȵɋǟ ǿǼȪǣ ȧɀȆȱǟ ȸȵ ǠǤɅȀȩ ǦȍǠǹ ǦɆȞɆǤȱǟȿǕ ȼǪɆȱȿǘȆȵ Ȝȵ ǻȀȦȱǟ ǦȖȲȅ ɁȿǠȆǪǩ ȷ) Ǵȑɀǩ ɃǕ

1-ǻ . ÛɄȩǠǤȱǟ ǼǤȝ ǼȶƮ ȸɅǼȱǟ ǳɎȍ"ǧǠȶȚȺƫǟ Ž ȯǠȞȦȱǟ ȫɀȲȆȱǟ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥǼɅǼƨǟ ǦȞȵǠƨǟ ǿǟǻ Û2002ȋ Û274.
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ȲȅȸɅȀǹɇǟ Ȝȵ ȼǩǠȩɎȝȿ ȼȩɀȪǵȿ ȼǩǠǤǱǟȿ ǼɅǼƠ Ȝȵ ǥǿǟǻɋǟ Ȱǹǟǻ ǻȀȥ Ȱȭ ǦɆȱȿǘȆȵȿ ǦȖ( Ȝȵ Û

 ǦɅȀǵ ȀȥɀǪǩ ȷǕȿ ÛǧǠȞɆǤƫǟ ǥǿǟǻǙ Ȱǹǟǻ ǦɆȶɆȚȺǪȱǟ ǧǠɅɀǪȆƫǟ ǻǼȝ ȐɆȦơɋǟ ȨȥǼǩ ȿǕ ǧɍǠȎǩ

ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ǦȥǠȭȿ ǻǟȀȥɉǟ ƙǣ ǧǠȵɀȲȞƫǟ.  

   ɃǾȱǟ ɄȦɆșɀȱǟ ȤɆȍɀǪȱǟ ɂȲȝ ȤȩɀǪɅ Ȭȱǽ ȨɆȪƠȿ ǧǠɆȱȿǘȆƫǟȿ ǧǠǤǱǟɀȱǟ ǻǼƷȿ ȣȀȞɅ

ɄȽȿ ǦȲǞȅɉǟ ȻǾȽ ȰǮȵ ɂȲȝ ȼǪǣǠǱǙ ȯɎǹ ȸȵ ǻȀȦȱǟ ȨǩǠȝ ɂȲȝ ǥǠȪȲƫǟȿ ǦȕǠȺƫǟ:  

-Ý ȼǪɆȱȿǘȆȵȿ ȼǪȖȲȅ ȧǠȖȹ ɀȽ Ǡȵ Ý ȰȎǪɅȿ ȰȶȞɅ ȸȵ Ȝȵ .  

Ý ɄȦɆșɀȱǟ ȻȂȭȀȵ ɀȽ Ǡȵ Ý ȼǪȦɆșȿ ȴȅǙ Ǡȵ .  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǧǠȞɆǤƫǟ ǥǿǟǻɋ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǒǠȺǣ.  

ɍȿǕ :ȀȕǧǠȞɆǤƫǟ ǥǿǟǻǙ ȴɆȚȺǩ ȧ.  

   ȴȆȩ Ž ǦŏǠȊǪƫǟ ȤǝǠșɀȱǟȿ ȳǠȾƫǟ ȜɆȶƟ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȴɆȲȅ ɄȶɆȚȺǩ ȰȮɆȽ ǒǠȺǣ ǢȲȖǪɅ

ǼƱ ǦȪǤȖƫǟ ȧȀȖȱǟ ƙǣ ȸȵȿ ÛǧǠȩɎȞȱǟ ǴɆȑɀǩ Ȝȵ Ǽǵǟȿ:  

1- ȴɆȪǪȆƫǟ ǦȖȲȆȱǟ Ȕǹ ǦȪɅȀȕ:Ɣȱǟ ȴǲƩǟ ǥƘȢȎȱǟ ǦȆȅǘƫǟ ǠȾȲȶȞǪȆǩ ȧȀȖȱǟ ȰȾȅǕ ȸȵ ɄȽȿ   ɍ

ǦȦɆșȿ ǢȲȖǪǩ ȸȵ ǟƘǤȭ ǟǻǼȝ ǠȾɆȥ ȜɆǤȱǟ  ȰȦȅɉǟ ƂǙ ɂȲȝɉǟ ȸȵ ȼǲǪǩ ǦȖȲȆȱǟȿ ÛƙȲȵǠȞȱǟ ǻǟȀȥɉǟ) ȸȵ ȀɅǼȵ

ɄȲȞȦȱǟ ȜɆǤȱǠǣ ȷɀȵɀȪɅ ȸɅǾȱǟ ȜɆǤȱǟ ŸȿǼȺȵ ƂǙ Ƙǹɉǟ ȼȅȿǗȀȵ ƂǙ ǧǠȞɆǤƫǟ( ǦȕǠȆǤȱǠǣ țɀȺȱǟ ǟǾȽ ȁǠǪƹȿ Û

ǠɆȪȱǟȿ ǦȲɆȲȩ ȼȦɆȱǠȮǩȿ ÛǒǠȅǗȀȱǟ ȸȵ ǦȲȩ ɂȲȝ ɃɀǪƷ ȼȹɉ ǧɎȮȊƫǟ Ȱǵ ǦȝȀȅȿ ȰȮɆƬǟȿ ǥǼǵɀȵ ȼɆȥ ǥǻ

Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ɄȶɆȚȺǪȱǟ.  

 ȴȩǿ ȰȮȊȱǟ)3-1 :(ȴɆȪǪȆƫǟ ǦȖȲȆȱǟ Ȕǹ ǦȪɅȀȕ Ȩȥȿ ȜɆǤȱǟ ȁǠȾƨ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ.  
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ǿǼȎƫǟ :ǻ.ǻ ÛǦȞǣǠǣǿ ɄȲȝ. ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ1997ȋ Û23.

2-ȷǠǲȲȱǠǣ ǦȹǠȞǪȅɍǟ Ȝȵ ȴɆȚȺǪȱǟ : ǽǠơǟȿ ǧǠȅǠɆȆȱǟ ȴȅǿ Ž ǼȝǠȆǩ ǦɆȶɆȚȺǩ ǦȲɆȅȿ ɄȽ ǦȺǲȲȱǟ

ǧǟǒǟȀǱɋǟ Ûɋǟȿ ǒǟƎƪǟ Ȝȵ ƙɅǿǟǻɋǟ ǒǠȅǗȀȱǟ ǻɀȾǱ ƙǣ ȨɆȆȺǪȲȱ ǦȲɆȅȿ ƎǪȞǩ ǧǠȝǠȶǪǱɋǟ ÛƙɅǿǠȊǪȅ

 ƇǼȪǪǣ ȴǪɅ ɃǿǠȊǪȅǟ ȷǠǲȲȱǟ ȰȶȝȿȩǟǧǠǵǟȀǪøƫǟ ǦƨǠȞƫ ǦɆȲȶȝ ɄȮȱȿ ÛǦȑȿȀøȞƫǟ ȰȭǠȊ ȰȶȞǩ 

ƬǠȶȝǕ ȯȿǟǼǱ ǻǟǼȝǙ ȸȵ Ǽǣ ɍ ǦɆȱǠȞȦǣɋǟ ȰǤȩ ȨǤȆȵ ȰȮȊǣ ǠǨȩɀȱǟ ȯɎȢǪȅǟ ȣǼŏ țǠȶǪǱÛ ǠȵǕ 

 ȳȁɎȱǟ ȰɅɀȖȱǟ Ǩȩɀȱǟɋ ȷǠƨ ȄɆǝǿ ȂɆȭȀǪǣ ǦǣɀȞȎȱǟ ȻǾȽ ɂȲȝ ǢȲȢǪȱǟ ȸȵ ȸȮƹ ǧǟǿǟȀȪȱǟ ǽǠơ

Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ÛȔȪȥ ȏȿȀȞƫǟ țɀȑɀƫǟ ɂȲȝ ǧǠȊȩǠȺƫǟ.  
 ȴȩǿ ȰȮȊȱǟ)3-2 :(ɆƬǟȜɆǤȱǟ ȁǠȾƨ ɄȶɆȚȺǪȱǟ ȰȮȷǠǲȲȱǠǣ ǦȹǠȞǪȅǟ.

ǿǼȎƫǟ:ǻ .ǻ ÛǦȞǣǠǣǿ ɄȲȝ.ǡǠɅǽ ɄǶǪȥ Û "ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ1997ȋ Û25.

3-ǒǟƎƪǠǣ ǦȹǠȞǪȅɍǟ Ȝȵ ǦȖȲȆȱǟ Ȕƪ ǠȪǤȕ ȴɆȚȺǪȱǟ ǦȪɅȀȕ  : ȀɅǼȵ ƙȞǪȆɅ ȰȶȞȱǟ ǥǻǠɅȁ ǼȺȝ

ǒǟƎƪǟ ȸȵ ǻǼȞǣ ǧǠȞɆǤƫǟ ȴȾȲȶȝ ȷɀȭ ȜɆǤȱǟ ȯǠȶȝǖǣ ƙȎȎǺǪƫǟ ǦȖȲȅ ǦɅǕ ȸȶȒǪɅ ɍ ɃǿǠȊǪȅǟ ȄɆȱȿ Û

ȳǠȞȱǟ ȀɅǼƫǟ

 ǼȝǠȆȵƫǟȀɅǼ

ǧǠȞɆǤƫǟ ȀɅǼȵ

 ǦȪȖȺƫǟ ǧǠȞɆǤȵ ȀɅǼȵ)ǟ.(

ȜɆǣ ǡȿǼȺȵ.

 ǦȪȖȺƫǟ ǧǠȞɆǤȵ ȀɅǼȵ)ǯ.( ǦȪȖȺƫǟ ǧǠȞɆǤȵ ȀɅǼȵ)ǡ.(

ȜɆǣ ǡȿǼȺȵ.ȜɆǣ ǡȿǼȺȵ. ȜɆǣ ǡȿǼȺȵ.

ȳǠȞȱǟ ȀɅǼƫǟ

ǧǠȞɆǤƫǟ ȀɅǼȵ ǼȝǠȆȵ ǦȞȲȆȱǟ ǻǟǼȝǟ ǦȺƨǦɆȹǟȂɆƫǟ ǦȺƨ

ǧǠȞɆǤȵ ȀɅǼȵ ǦȪȖȺƫǟ)ǟ.(ǧǠȞɆǤȵ ȀɅǼȵǦȪȖȺƫǟ)ǡ(.ǧǠȞɆǤȵ ȀɅǼȵǦȪȖȺƫǟ)ǯ.(

ȜɆǣ ǡȿǼȺȵȜɆǣ ǡȿǼȺȵ ȜɆǣ ǡȿǼȺȵ
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 ǧǠǵȀǪȪȵ ƇǼȪǩȿ ȰȭǠȊƫǟ Ǧȅǟǿǻ Ž ȀȎǶȺǩ ǒǟƎƪǟ ǦȶȾȵȿ ÛȜɆǤȱǟ ŸȿǼȺƫ Ȁȵǟȿɉǟ ǿǟǼȍǙ ȴȾȪǵ ȸȵ

ǿǠɆǪǹǟ ȴȾȵǠȾȵ ȸȵȿ ȰȶȞȱǟ ǦǱǠǵ ǢȆǵ ɁȀǹɉ ǦȆȅǘȵ ȸȵ ȤȲǪƸ ȴȽǻǼȝȿ ÛǠƬ ŸȿǼȺȵ ǢɅǿǼǩȿ 

ȜɆǤȱǟ ȧɀȆȱǟ Ǧȅǟǿǻ ȿǕ Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟȿ ÛǦȞȲȆȱǟ ȿǕ.  

 ȴȩǿ ȰȮȊȱǟ)3-3 :(ȷǠǲȲȱǠǣ ǦȹǠȞǪȅɍǟ Ȝȵ ǦȖȲȆȱǟ Ȕǹ Ȩȥȿ ȜɆǤȱǟ ȁǠȾƨ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ.  

ǧǠȞɆǤƫ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ1997 ȋ Û24.

 ȳǠȆȩǕ ȿ)ǦɆȶɆȚȺǩ ǧǟǼǵȿ ȸɅɀȮǩ ( ɁɀǪȆȵ ɂȲȝ ǒǟɀȅ

ȃǠȅǕ ɂȲȝ Ȭȱǽ ǻǼƷȿ ǠȾȲǹǟǻ ȜȪǩ Ɣȱǟ ǧǟǿ:1

ȿ ȰȶȞȱǟ ȴɆȆȪǩ ǦǱǿǻ ǻǟǻȂǩȌȎǺǪȱǟ.

ǨȞȆǩǟ øøƨǟ ǦȞȩȀȱǟ  ǦɆȥǟȀȢ ǦȆøȅǘƫǟ ǠȾȵǼơ Ɣȱǟ

ȰȶȞȱǟ ǦǝȂƟ ƂǙ Ǧ.

ǦȆȅǘƫǟ Ž : ǦȆȅǘƫǠǣ ǦȪǤȖƫǟ ȰȶȞȱǟ ȴɆȆȪǩ ǦǱǿǻ ǥǻǠɅȁ

ȳǠȆ.

 ȿǕ ǠȾƟǟɀȹ țɀȺǪǩȿ ǦȆȅǘƫǟ ǦȖȊȹǕ ǻǼȞǪǩ ǠȵǼȺȝ ÛǠȾƟ

 ȿǕ ȓǠȊȹ ȰȮǣ ǦȖǤǩȀƫǟ ȯǠȶȝɉǟ ȁǠƱǚǣ ȳǠɆȪȲȱ ȳǠȆȩǕȿ ǧ

Ȩ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ȋ)113-114.(

ƫǟȳǠȞȱǟ ȀɅǼ

  ȨɅɀȆǪȱǟ ǥǿ

 ȀɅǼȵȷɎȝɍǟ ȜɆǤȱǟ ȀɅǼ

ǧǧǠȞɆǤƫǟ ȔɆȖơ ȀɅǼȵǧǠȞɆǤƫǟ

ǧǠȞɆǤƫǟ ȀɅǼȵ ǼȝǠȆȵ ǧ

ȜɆǣ ǡȿǼȺȵȜɆǣ ǡȿǼȺȵ
ǟ ǥǿǟǻ

Ǖ ǧ

ǟǻɋǟ 

 ǦȆ

ǠȶȲȭ

Ȇȅǘ

 ǦȪ

ȩɉǟ

ǟɀȹ 

ǟǿǟǻǙ

ȖǪȱǟɆǤ

ǟǻǙ ȀɅǼȵ

ȵ

ǠȞɆǤƫǟ 

ǠȞɆǤƫǟ 
  ȧɀȆȱǟ Ǧȅǟǿǻ ȀɅǼȵ
ǻ ÛǦȞǣǠǣǿ ɄȲ.ǡǠɅǽ ɄǶǪȥ Û"Ǚ

ɄȞɆǤȱǟ ɄȶɆȚȺǪ.  

ǟǿǟǻǙ Ž ȳǠȾƫǟ ȿǕ ǦȖȊ

ȸȵ ǥǿǟǻǙ ɁɀǪȆȵ ɂȲ

ȅǘƫǟ ȴǲǵ Ǝȭ ǠȶȲȭ

øȅǘȶȲȱ ŽǟȀȢƨǦȆ :

ǦɆȥǟȀ (ƫǟ ȰɆȵ ƂǙ ɀȝǼɅ

ǤȖƫǟ ȌȎǺǪȱǟ ȿǕ Ȱȶ

ȿ ǧǟǿǟǻɋǟ ǻǼȝ ǥǻǠɅ

ȿǕ ǦȆȅǘƫǟ ȓǠȊȹ țɀ

 ǒǠȊȹǙȿ ȰȶȞȱǟ ȴɆɆȪǩ 

ȿ ǦɅȀȚȺȱǟ ƙǣ ȨɅɀȆǪȱǟȿ ȯǠȎ

ƙȝȁɀƫǟ ȀɅǼȵ ǼȝǠȆȵ

ȀɅǼȵ ǼȝǠȆȵ ǧǠȞɆǤƫ

ȜɆǣ ǡȿǼȺȵ ȜɆǣ
ǿǼȎƫǟ:ǻ .ȝ

Ǡ :ȱǟ ȰȮɆƬǟ ǒǠȺǣ

 ȹɉǟ ȜɆȶƟ

ȝ ȿǕ ȰȮȭ ǦȆȅ

ǦȆȅǘƫǟ ȴǲǵ :

 ǦǱǿǻɋǟǿǠȊǪȹǟ 

Ȣƨǟ ȨȕǠȺƫǟ ǧǻǼ

Ȟȱǟ ȴɆȆȪǩ ǦǱǿǻ

 ƂǙ Ƀȁ ȯǠȶǪǵǟ

Ⱥǩ ȿǕ ǻǼȞǩ ɁǼȵ

ȷǚȥ ǦȵǼȪƫǟ ǠőǠȵ

ǻ .ÛǥȀȝǟɀȺȱǟ Ǽƥǟ "ǩɍǟ

ǧǠȩɎȞȱǟ ǦɆȶȺǩ ȀɅǼȵȜȵ

ǟ ȀɅǼȵ ǼȝǠȆȵ

 ǡȿǼȺȵ
ǭɆȹǠ

 

ǘƫǟ

-

- 

)Ȟǩ

- 

ǻǘɅ

- 

Ǽǹ

1- 
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ǪȽɋǟ ǧǠǤȲȖǪȵ ǠȾȑȀȦǩ ǥǿȿȀȑ ǴǤȎɅ ǦȞȲȅ ǨȺɅǠǤǩ ǠȶȲȭ ɃǿȿȀȑ ǴǤȎɅȿ ÛȓǠȊȹ ȰȮȱ ȴǝɎƫǟ ȳǠȶ

Ȁǹɇǟ ȸȝ ȓǠȊȹ ȿǕ ǦȞȲȅ Ȱȭ ǦȞɆǤȕ.

-ɄǱɀȱɀȺȮǪȱǟ ƘȢǪȱǟ ǦǱǿǻ  : ȴȚȹ ÛȨɅɀȆǪȱǟ ȴȚȹȿ ǯǠǪȹɋǟ ȧȀȕ Ž ɄǱɀȱɀȺȮǪȱǟ ƘȢǪȱǟ ǦǱǿǻ țǠȦǩǿǟ

Ž ǟǾȭȿ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ Ž ƘȢǪȱǟ ǥǿȿȀȑ ǠȾȺȝ ǢǩȀǪɅ Ǽȩ ÛǠȽƘȡȿ ǦɆȱɇǟ ǧǟȂɆȾǲǪȱǟ Ûǥǿǟǻɋǟ ǻǼȝ 

 ǒǠȢȱǙ ȿǕ ǥǼɅǼǱ ǧǟǿǟǻǙ ǒǠȊȹǙ ȯɎǹ ȸȵ ǟǾȽ ȷǠȭ ǒǟɀȅ ȌȎǺǪȱǟ ǦǱǿǻ ȿǕ ÛȳǠȆȩɉǟȿ ǧǟǿǟǻɋǟ

ɁȀǹǕ ǦɆǱǠǪȹǙ ǧǟǼǵȿ ȴȑ ȿǕ ȳǠȆȩǕ.

-ǦȆȅǘƫǟ ɀƴ ȯǼȞȵ  : ȜɅɀȺǩ ǠȾȺȵ ȧȀȕ ǥǼȞǣ ǫǼƷ ɀȶȺȱǟȿ ǠȾȶǲǵ Ǝȭ ƂǙ ɃǻǘɅ ǦȆȅǘƫǟ ɀƴ ǥǻǠɅȁ

ȝ ȿǕ Ǽǵǟȿ ȓǠȊȹ Ž ȜȅɀǪȱǟ ȿǕ ǦȖȊȹɉǟ ȿǕ ǧǠǲǪȺƫǟǯǠȵǼȹɋǟ ȨɅȀȕ ȸ.

    ƂǙ ȓǠȊȺȱǟ ȴɆȆȪǪǣ ȴǪɅȿ ÛǧǠȞɆǤƫǟ ǥǿǟǻɋ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȴɆȶȎǪǣ ǕǼǤɅ ȜɆǤȱǟ ȓǠȊȹ ȴɆȚȺǩȿ

ǠȾȺȵ Ȱȵǟɀȝ ǥǼȞȱ Ȭȱǽ ǻɀȞɅȿ ÛȀǹɇǟ ȸȝ ǠȾȺȵ Ȱȭ ȤȲǪƸ ȧȀȕ ǥǼȞǣ ǧǟǼǵȿȿ ȳǠȆȩǕ:  

ǪȺƫǟ țɀȹ ǢȆǵȿ ÛǠƬȿǟȂɅ Ɣȱǟ ǦɆȞɆǤȱǟ ȤǝǠșɀȱǟ ȴǲǵȿ țɀȹȿ ǦȆȅǘƫǟ ȯǠȶȝǕ ǦȞɆǤȕ ǢȆǵ ɃǾȱǟ ǰ

 ȸɅǾȱǟ ƙɆȆɆǝȀȱǟ ǒɎȶȞȱǟ țɀȹȿ ȴǲǵ ǢȆǵ ȿǕ ÛȼȞȵ ȰȵǠȞǪǩ ɃǾȱǟ ȧɀȆȱǟ ǦȞɆǤȕȿ ȴǲǵȿ ÛǰǪȺɅ

ǦɆȱǠǪȱǟ ȯǠȮȉɉǟ Ž ǦȲǮȶƫǟ ǦȦȲǪǺƫǟ țǟɀȹɉǟ ƙǣ ȂɆɆȶǪȱǟ ȸȮƹ ǟǾȱȿ ÛǠȽƘȡȿ ȴȾȞȵ ȰȵǠȞǪǩ:  

 ȴȩǿ ȰȮȊȱǟ)3-4 :(ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.

ǧǠȞɆǤƫ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û1997 ȋ Û27.

 :(ǰǪȺƫǟ ǦȞɆǤȕ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.

ǧǠȞɆǤƫǟ ȀɅǼȵ

ǧǠȞɆǤƫǟ ȀɅǼ ǿǠǤǪǹɍǟȿ ǢɅǿǼǪȱǟ ȀɅǼȵ

ǧ ǦȪȖȺƫǟ)ǡ.(ǧǠȞɆǤȵ ȀɅǼȵ ǦȪȖȺƫǟ)ǯ.(

ȜɆǣ ǡȿǼȜɆǣ ǡȿǼȺȵ
.ǻ ÛǦȞǣǠǣǿ ɄȲȝ. ÛǡǠɅǽ ɄǶǪȥ"ǟ ǥǿǟǻǙ

 ȴȩǿ ȰȮȊȱǟ)3-5

ȰɆȲƠ ȀɅǼȵ ǧǠȞɆǤƫǟȵ ǼȝǠȆȵ

 ǦȪȖȺƫǟ)ǟ.(ǠȞɆǤȵ ȀɅǼȵ

ȜɆǣ ǡȿȺȵ
ǟǿǼȎƫ :ǻ

ǧǠȞɆǤȵ ȀɅǼȵ

ǼȺȵ
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ǿǼȎƫǟ :ǻ. ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û Ûȷǻǿɉǟ ÛȜɅȁɀǪ2008ȓ Û1 ȋ Û51.

 ȴȩǿ ȰȮȊȱǟ)3-6 :(ǒɎȶȞȱǟ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.  

ǿǼȎƫǟ :ǻ.ǻ ÛǦȞǣǠǣǿ ɄȲȝ. ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û1997ȋ Û29.

 ȴȩǿ ȰȮȊȱǟ)3-7 :(ǢȭȀƫǟ ȴɆȚȺǪȱǟ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.  

ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ Û2008ȓ Û1¡

35ȣȀȎǪǣ Û.  

ȳǠȞȱǟ ȀɅǼ.

ǦɆȹǠǮȱǟ ǦȪȖȺƫǟ ǧǠȞɆǤȵ ȀɅǼȵ.

 ǰǪȺƫǟ)ǟ(ǰǪȺƫǟ)ǡ( ǰǪȺƫǟ)ǯ(

 ǦȪȖȺƫǠǣ ȜɆǤȱǟ1. ǦȪȖȺƫǠǣ ȜɆǤȱǟ2.

ȰɆȲƠ  

ȧɀȆȱǟ.

 ȔɆȖ

ǧǠȞɆǤ ǟ.

.

ǟ ǢɅǿǼǪȱ ȴɆɆȪǩ

ǒǟǻɉǟ.

 ǧǠȞɆǤƫǟ ȀɅǼȵ

 ǰǪȺƫǟ ǧǠȞɆǤȵ ȯȿǘȆȵ)ǟ.( ǰǪȺƫǟ ǧǠȞɆǤȵ ȯȿǘȆȵ)ǯ.(

 ǰǪȺƫǟ ǧǠȞɆǤȵ ǡȿǼȺȵ)ǯ.(  ǰǪȺƫǟ ǧǠȞɆǤȵ ǡȿǼȺȵ)ǟ.(

ǧǠȞɆǤƫǟ ȀɅǼȵ ǼȝǠȆȵ.

ǦǝȂǲǪȱǟ ȀǱǠǩ ǧǠȞɆǤȵ ȀɅǼȵ.ǦȲȶƨǟ ȀǱǠǩ ǧǠȞɆǤȵ ȀɅǼȵ.

ȜɆǣ ǡȿǼȺȵȜɆǣ ǡȿǼȺȵǣ ǡȿǼȺȵȜɆ ȜɆǣ ǡȿǼȺȵ ǡȿǼȺȵȜɆǣ ȜɆǣ ǡȿǼȺȵ

ǧǠȞɆǤƫǟ ȀøɅǼȵ

ǧǠȞɆǤƫǟ ȰɆȲƠ ȀɅǼȵ. ǢɅǿǼǪȱǟȿ ǿǠǤǪǹɍǟ ȀɅǼȵ
 ÛɃȀȮȆȞȱǟ Ȁ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ȶȭ ȰǹǼȵ

 ȋ

ɄȲɅ Ǡȶȭ țɀȹ :  

ƫǟ

Ƃȿɍǟ ǦȪȖȺƫǟ ǧǠȞɆǤȵ ȀɅǼ.

 ǰǪȺƫǟ)ǯ( ǰǪȺƫǟ)ǡ(

 1. ǦȪȖȺƫǠǣ ȜɆǤȱǟ2.

 ȔɆȖ

ǧǠȞɆǤ.

 ȴɆɆȪǩ

ǒǟǻɉǟ.

 ǢɅǿǼǪȱǟ
.ȭǠȉ Ǽƥǟ

Ȱȭ ǳȀȉ

ȵ

 ǰǪȺ)ǟ(

ǦȪȖȺƫǠǣ ȜɆǤȱ

Ȱ  

ȧɀ.
ǟ

.

ƫǟ
 :ǻ

ǟ

ɆȲƠ

Ȇ
ȱǟ
ơ

ƫ

ơ

ƫ

ǿǼȎƫǟ

 ȸȮƹȿ
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1-ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ǻǼȞǩ ǢȆǵ ȴɆȚȺǪȱǟ  : ǠŒǖǣ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȣȀȞǩ" ǠȾɆȥ ǼǱǟɀǪɅ ǦɆȥǟȀȢǱ ǦȪȖȺȵ

 ǻǼȝ ȜȶƟ ȿǕ ÛȼǪȩǠȕ ȰȵǠȮǣ ȜɆǣ ǡȿǼȺȵ ȰɆȢȊǪȱ ɄȦȮɅ ƙǤȪǩȀƫǟ ȿǕ ƙȱǠƩǟ ǒɎȶȞȱǟ ȸȵ ƙȞȵ ǻǼȝ

 ȸȵ ƙȞȵ ȴƬ ǦɅǻǠȎǪȩǟ ǧǠȵǼǹ ƇǼȪǩ ȸȮƹ ȸɅǾȱǟ ƙǤȪǩȀƫǟ ȿǕ ƙɆȱǠƩǟ ǒɎȶȞȱǟȀȖǣ ǦȖȅǟɀǣ ǦȱǠȞȥ ǦȪɅ

ȜɆǤȱǟ ǡȿǼȺȵ"1.

ǩ ǦȆȅǘƫǟ ǧǠȞɆǤȵ țǠȆǩǟ ǼȺȞȥ ȼɆȲȝȿ ǨƠ ȷɀȮǩȿ ǠȾɆȥ ȰȶȞɅ ǦɆȞɆǣ ǦȪȖȺȵ ȜɆǣ ȰǱǿ ȰȮȱ ǼȺȆ

 ȴɆȆȪǩ ɂȲȝ ǥǿǼȩ ǠƬ Ɣȱǟ ǧǠȆȅǘƫǟ Ž ȴɆȚȺǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ȰȶȞǪȆɅȿ ÛǥȀȉǠǤƫǟ ȼǪɆȱȿǘȆȵȿ ȼȥǟȀȉǙ

 ȌȎǺɆȥ ȨȕǠȺƫǟ ǢȆǵ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȰȶȞȱǟ ȴȆȪɅȿ ÛǦɆȥǟȀȢǱ ȨȕǠȺȵ ƂǙ ȼȵǼơ ɃǾȱǟ ȧɀȆȱǟ

Ƚ ȂɆȶǪɅȿ ÛǦɆȥǟȀȢǱ ǦȪȖȺȵ ȰȮȱ ȜɆǣ ȰǱǿɄȲɅ Ǡƞ Ƙǹɉǟ ǟǾ :  

-ȴŏ ǦȩɎȞȱǟ ǼɆȕɀǪȱ ɄȞȆȱǟȿ ǦȪȖȺȵ Ȱȭ Ž ǒɎȶȞȱǠǣ ȜɆǤȱǟ ȰǱǿ ȣȀȞǩ ǦȍȀȥ ǥǻǠɅȁ .  

- ȤɆȱǠȮǩ ȐɆȦơ ɋǟȜɆǣ ȰǱǿ ȰȮȱ ǦǤȆȺȱǠǣ ȯǠȪǪȹ.  

-ǧǠȞɆǤƫǟ ȸȵ ȴǲǵ ɂȲȝǕ ƂǙ ȯɀȍɀȱǟ ȸȵ ȼȺȮƹ ǻɀȾƭ ɂȎȩǕ ȯǾǣ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ȜɆǲȊǩ .  

-ɆǤȱǟ ȰǱǿ ǥǒǠȦȭ ȃǠɆȩȿ ǼɅǼƠ ǦɆȹǠȮȵǙ ȼȱ ǦȎȎǺƫǟ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ǦȵǼǹ Ž Ȝ.

 ǻǼȝ ǥǻǠɅȁȿ ȧǟɀȅɉǟ ȴǲǵ țǠȆǩǠǣ ȨȲȞǪǩ Ɣȱǟ ȬȲǩ ǼƱ ȴɆȚȺǪȱǟ țǠǤǩɋ ǦɆȝǟǼȱǟ ǡǠǤȅɉǟ ȸȵȿ

 ɂȲȝ ƙȝȁɀȵ ǒɎȶȞȱǟ ȸȵ ǦȶǺȑ ǻǟǼȝǕ ȫǠȺȽ ǨȹǠȭ ǟǽǙ ȳǼǺǪȆǩȿ ÛǦɆȞɆǤȱǟ ȳǠȾƫǟ ǦȵǠǺȑȿ ƙȮȲȾǪȆƫǟ

Ǡȝȿ ȴőǠǤȲȕ Ž ȷɀȦȲǪƸȿ ÛǥȀȊǪȺȵ ǦɆȥǟȀȢǱ ȨȕǠȺȵ ȣɎǪǹǠǣ ȜɆǤȱǟ ȯǠȮȉǕ ǨȦȲǪǹǟ ǟǽǙȿ ÛǦɆǝǟȀȊȱǟ ȴőǟǻ

ɁȀǹɉǟ ȷȿǻ ǦȺɆȞȵ ȨȕǠȺȵ Ž ǧǠǲǪȺƫǟ ɂȲȝ ǠɅɀȩ ǢȲȖȱǟ ȷǠȭ ǟǽǙȿ ÛǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ.  

2-ǰǪȺƫǟ ǦȞɆǤȕ ǢȆǵ ȴɆȚȺǪȱǟ  : ȼȱ ȜȲȆȱǟ ȸȵ ǥǻȿǼƮ Ǧȝɀȶƭ ȿǕ ǦȺɆȞȵ ǦȞȲȅ ȜɆǣ ȰǱǿ ȰȮȱ ȏɀȦǩ

Ȇȅǘƫǟ Ž ǡɀȲȅɉǟ ǟǾȽ ȜǤǪɅȿ ÛǠŏ Ȝȅǟȿ ȳǠƫǙ ȁǠǪƢ Ɣȱǟȿ ǦȦȲǪǺƫǟ ȜȲȆȱǟ ȸȵ țǟɀȹǕ ǥǼȝ ȜɆǤǩ Ɣȱǟ ǧǠ

 ǠȾȞɆǤǩ Ɣȱǟ ǧǠǲǪȺƫǟ ƙǣ ȣɎǪǹǟ ȫǠȺȽ ȷǠȭ ǟǽǙ ÛǥǿǠȾƫǟ ȸȵ ȌȎǺǪȵ țɀȹ ƂǙ ǯǠǪƠȿ ǦɆȺȥ ǧǠȦȎǣ

 ǧǠȞɆǤƫǟ ɃȀɅǼȵ ɃǼȝǠȆȵ ȸȵ ȀǮȭǕ ȿǕ ƙȺǭǟ ɂȲȝ ȜɆǤȱǟ ȯǠȶȝǕ ȴɆȆȪǩ Ź ǟǽǙ ȰȶȞǪȆǩȿ ÛǦȆȅǘƫǟ

 ȼǩǠɆȲȶȝ ȼɆǱɀǪǣ ȴȾȺȵ Ȱȭ ȌǪǺɆȱ ƂǙ ǯǠǪƠ ȴɆȆȪǪȱǟ ǦȪɅȀȕȿ ÛǟǼǵ ɂȲȝ ǦȞȲȅ Ȱȭ Ȍơ Ɣȱǟ ǦɆȞɆǤȱǟ

ȼȹǖǣ țɀȺȱǟ ǟǾȽ ȁǠǪƹȿ ÛǦɆȞɆǣ ǥɀȩ ȸȵ ȀǮȭǕ:  

1-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 235.
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-ȀǩɀɆǤȵɀȮȱǟ ǥȂȾǱǖȭ ǠɆȺȥ ǥǼȪȞƫǟ ȜȲȆȱǟ Ž ȰȶȞǪȆɅ .  

- ȜȲȆȱǟ ȸȵ ǦȺɅǠǤǪȵ ǦȝɀȶŎ ǦȆȅǘƫǟ ǯǠǪȹǙ ǦȱǠǵ Ž )ɁȀǹɊȱ ǦȲȎǣ ǠȾȒȞǣ ǼǪƹ ɍ.(  

-Ǽȝ ǦȆȅǘƫǟ ǯǠǪȹǙ ǦȱǠǵ Ž ȜȲȆȱǟ ȸȵ ǟƘǤȭ ǟǻ.  

3-ǒɎȶȞȱǟ țɀȹ ǢȆǵ ȴɆȚȺǪȱǟ : ƙȮȲȾǪȆȵ ȫǠȺȾȥ ÛǒɎȶȞȱǟ ǦɆȝɀȹ ǢȆǵ ȜɆǤȱǟ ȯǠǱǿ ȴɆȆȪǪǣ ȴǪɅȿ 

 ÛǦɆȱȿǼȱǟ ȧǟɀȅɉǠǣ ǒɎȶȝ ȫǠȺȽȿ ÛǦɆȵɀȮǵ ǥȂȾǱǕȿ ǢǩǠȮȵȿ ȜɆǤȱǟ ǥǻǠȝǙ ǧǔȊȺȵȿ ƙɆȝǠȺȍȿ ƙɆǝǠŒ

ȞȲȆȱǟ ȬȲȾǪȆǩ ǠȵǼȺȝ ǢȆȹɉǟ ɀȽ ȜɅȁɀǪȱǟ ǾȥǠȺȵȿ ǒɎȶȞȱǟ ǢȆǵ ȴɆȆȪǪȱǟȿ ǧǠȝǠƤ ȯɎǹ ȸȵ Ǧ

 ȜȲȆȱǟ ÛȴȾȺȵ ǦȝǠƤ ȰȮȱ ǦǤȆȺȱǠǣ ǦɆȞɆǤȱǟ ǧɎȮȊƫǟ ȣɎǪǹǠǣ ȁǠǪƢ Ɣȱǟȿ ƙȮȲȾǪȆƫǟ ȸȵ ǦȦȲǪƯ

 ɃȀǪȊƫǟ ȸȝ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ȤȲǪƸȿ ÛȜȺȎȵ Ȱȭ Ž ȌȎǺǪȱ ȜȹǠȎƫǟ ȸȵ ǻǼȞȱ țǠǤǩ ǦɆǱǠǪȹɋǟ

ǠȝǠȶƨǟ ȣɎǪǹǟ ǢȆǵ ȜɆǤȱǟ ǧǠȕǠȊȹ ȌȎơ ǟǾȱ ǦȦȲǪǺƫǟ ȼǩǠǱǠǵ Ž ɄȝǠȺȎȱǟ ÛǦȮȲȾǪȆƫǟ ǧ

 ǦȪɅȀȖȱǟ ȻǾȽ ȯǠȶȞǪȅǟ ȤȩɀǪɅȿ ǦȞȲȆȱǟ ȷȿȀǪȊɅ ȸɅǾȱǟ ǒɎȶȞȱǟ țɀȹ Ȝȵ ǦɆȶɆȚȺǪȱǟ ǧǟǼǵɀȱǟ ɂȉǠȶǪǪȱ

 ɂȲȝȿ ÛǥǼǵǟȿ ǦɆȥǟȀȢǱ ǦȪȖȺȵ Ž ǒɎȶȞȱǟ ȂȭȀǩ ɁǼȵȿ ÛǒɎȶȞȱǟ ȸȵ țɀȹ ȰȮȱ ǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ

ȱǟ ȧȀȖȱ ǠȪǤȕ ȜɆǤȱǟ ȯǠȶȝǕ ȴȆȪǩȿ ÛǒɎȶȞȱǟ ǒɍǘƬ ǦɆȞɆǤȱǟ ȰȭǠȊƫǟ ǼȪȞǩ ɁǼȵ ȴȆȩ ȌȎǺɆȱ ȜɅȁɀǪ

ȻǠɅǟȂȵ ȸȵȿ ÛǟǾȮȽȿ ǦǝȂǲǪȱǟ ǿǠǲǪȱ ȀǹǓȿ ǦȲȶƨǟ ǿǠǲǪȱ ȜɆǤȲȱ ȷǠǭ ȴȆȩȿ ƙȮȲȾǪȆȶȲȱ ȀȉǠǤƫǟ ȜɆǤȱǟ:  

-ȼǪȝǠȺȍ ȣȿȀșȿ ȼȲȭǠȊȵȿ ȰɆȶȞȱǟ ǧǠǱǠɆǪǵǠǣ ǟǼɆǱ ǠȵǠƫǟ ȜɆǤȱǟ ȯǠǱǿ ȴȲɅ .  

-ǦȲɆȅɀȱǟ ȻǾȽ ȂɆƹ ɃǾȱǟ ȌȎǺǪȲȱ ǟȀȚȹ ȜɆǤȱǟ ȤɆȱǠȮǩ Ž ǧǟǿɀȥɀȱǟ ȨɆȪƠ ǦɆȹǠȮȵǙ .

4-ȱǟ ǢȭȀƫǟ ȴɆȚȺǪ: ȜȲȆȱǟ ȸȵ ƘǤȭ ǻǼȝ ȜɆǤǣ ǦȆȅǘƫǟ ȳɀȪǩ ǠȵǼȺȝ ȴɆȚȺǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ȳǼǺǪȆɅ 

 ÛǥǼȝǠǤøøøǪȵ ǦɆȥǟȀȢøøøǱ ȨȕǠȺȵ Ž ȷȿȂȭȀȶøǪɅȿ ȴȾǪȖȊȹǕ ǦȞɆǤȕ Ž ȷɀȦȲǪƸ ǒɎȶȞȱ

 ȿǕ ÛǦȞȲȆȱǟȿ ǦøøɆȞɆǣ ǦȪȖȺȵ ȰȮȱ ȜɆǣ ȰǱǿ ȌɆȎǺǪǣ ǦȪɅȀȖȱǟ ȻǾȽ ǦɆøøøƵǕ ǴȒøøøøǪǩȿ

 ÛȰɆȶȞȱǟȿ ǦɆȞɆǣ ǦȪȖȺȵ ȰɆȶȞȱǟȿ ǦȞȲȆȱǟȿ ǦɆȞɆǣ ǦȪȖȺȵ Ȱȭ Ž ȷǠɆǵɉǟ ȐȞǣ Ž ȿǕ ÛȰɆȶȞȱǟȿ ǦȞȲȆȱǟ ȿǕ

 ȿǕ ƙǪȪɅȀȕ ȳǟǼǺǪȅǟ ɄȝǼǪȆɅ Ǡư ÛǦȆȅǘƫǟ ǦȖȊȹǕ ȴɆȚȺǪȱ ǦɆȥǠȭ ǦȪǣǠȆȱǟ Ȅȅɉǟ ȷɀȮǩ ɍ Ǽȩȿ ÛǠȞȵ

ǢȭȀƫǟ ȃǠȅɉǠǣ ȣȀȞɅ Ǡȵ ǟǾȽȿ Ǽǵǟȿ ȷǓ Ž ǦȪǣǠȆȱǟ ȧȀȖȱǟ ȸȵ ȀǮȭǕ.
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ǠǭǠǮȱ :ǼɆƨǟ ȴɆȚȺǪȱǟ ǧǠȦȍǟɀȵ.

1-ȌȎǺǪȱǟ ȸȵ ǥǻǠȦǪȅɋǟ  : ȴɆȆȪǩȿ ǒǟƎƪǟȿ ƙȎǪǺƫǟ ȸȵ ǦȪǤȕ ȨȲƪ ȯǠŎǟ ǳǠȆȥǙ ɂȲȝ ǼȝǠȆɅ

 ǧǠȕǠȊȺȱǟ ǼɅǟȂǪǩ ǠȵǼȺȞȥ ÛȴɆȚȺǪȱǟ ǦɆȲȶȝ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ǿɀȵɉǟ ȸȵ ƎǪȞɅ ǟǾȱȿ ÛǠɅǿȿȀȑ ǴǤȎɅ ȰȶȞȱǟ

ȨȪƷ ȌȎǺǪȱǟȿ ȸɅǻǼƮ ȋǠǺȉɉ ǠȾǝǠȖȝǙȿ ǥǻǼƮ ǧǠȶȾȵ ƂǙ ǠȾȶɆȆȪǩ ȸȆǵɉǟ ȸȵ ǴǤȎɅ ǼȪȞǪǩȿ 

ǦȦȲȮǪȱǟ ȸȵ ȐȦƸȿ ȰȶȞȱǟ ȷǠȪǩǙȿ ȁǠƱɋǟ ǦȝȀȅ.  

2-ǦȆȅǘƫǟ ȯǠȶȝǕ ƙǣ ȨɆȆȺǪȱǟ : Ž ǠȶȾȵ ǟȀȎȺȝ ƎǪȞɅȿ ÛȀǹɈȱ ȴȶǪȵ Ȱȶȝ Ȱȭ ȷɀȮɅ ȷǕ Ǣƶ 

 ǧǟǒǠȪȲȱǟ ÛȴɆȲȞǪȱǟȿ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ǾɆȦȺǪǣ ȴǪɅȿ ÛǦɆȝǠȶƨǟȿ ǦɆȝȀȦȱǟ ȣǟǼȽɉǟ ƙǣ ȨɆȆȺǪȱǟ ȨɆȪƠ

ǶǪɅ ǟǾȽ Ȱȭȿ ÛȯǻǠǤǪƫǟ ȯǠȎǩɋǟȿ ǦɆȝǠȶƨǟȨɅȀȦȭ ȰȶȞȱǟȿ ǻɀȾƨǟ ǼɆǵɀǪǣ ȨȪ.  

3-ǦȆȅǘƫǠǣ ǦȶȾƫǟ ǧǠȕǠȊȺȱǠǣ ȳǠȶǪȽɋǟ : ǦɅɀȹǠǮȱǟȿ ǦɆȅǠȅɉǟ ǦȖȊȹɉǟ ƙǣ ȧȀȦɅ ǼɆƨǟ ȴɆȚȺǪȱǟ 

ǠȾǤȅǠȺɅ ɃǾȱǟ Ƀǿǟǻɋǟ ɁɀǪȆƫǟ Ž ǠȾȞȑɀȱ ǦɆƵǕ Ƃȿɉǟ ɄȖȞɅȿ.  

4-ǧǠȪȦȺȱǟ ȐɆȦơ:Ʌɋǟȿ ȤɆȱǠȮǪȱǟ ƙǣ ȷȁǟɀǩ ȷǕ Ǣƶ ǦɆȶɆȚȺǪȱǟ ǧǟǼǵɀȱǟ ǼɅǼƠ ǼȺȝ  ȷǕȿ ǧǟǻǟȀ

Ȭȱǽ ȸȵ ƎȭǕ ǠȾȦȲȮǪȅ Ɣȱǟ ȸȵ ȰȩǕ ȰǱɉǟ ǦȲɅɀȕ ǦɆȱǠȵ ǥǼǝǠȥ ȨȪƷ ɃǾȱǟ Ƀǿǟǻɋǟ ȴɆȆȪǪȱǟ ǿǠǪơ.  

5-ƙȲȵǠȞȱǟ ƙǣ ȷȿǠȞǪȱǟ: ƙȲȵǠȞȱǟ ȜǲȊɅ ɃǾȱǟ ǷǠȺƫǟ ȀȥɀɅȿ ÛƙȲȵǠȞȱǟ ƙǣ ǻɀȾƨǟ ȀȥǠȒǩ ȼȺȝ ǰǪȺɅ 

ǦȆȅǘƫǟ ȣǟǼȽǕ ȨɆȪǶǪȱ ǻɀȾƨǟ ȂȭȀǩȿ ȷȿǠȞǪȱǟ ɂȲȝ.  

6-ǟ ɂȲȝ ǦȚȥǠǂǟǨȩɀȱ: ȄɆǝǿ Ȱȭ ȳɀȪɅ ȷǕ Ǣƶ ÛǧǠȞɆǤƫǟ ǥǿǟǻɋ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǒǠȺǣ ǼȞǣȿ Ɠǵ

 ȼȹɉ ǢȞȍ ȴȽǻǼȝ ǼɅǼƠȿ ÛǟȀȉǠǤȵ Ȭȱǽ ȷɀȮɅȿ ȴȽǻǼȝ ǦȥȀȞȵ Ȝȵ ȼɆȅȿǗȀȵ ǻɀȾƨ ȳȁɎȱǟ ȨɆȆȺǪȱǠǣ

 ƙȅȿǗȀƫǟȿ ǒǠȅǗȀȱǟ ǥǒǠȦȭȿ ǻǟǼȞǪȅǟ ɁǼȵ ɂȲȝ ǼȶǪȞɅ.  

  Ȳȱ ǦȪȪǂǟ ǦȵǠƬǟ ȀȍǠȺȞȱǟ ȸȵ ƎǪȞɅ ȴɆȚȺǪȱǠȥ ȼȺȵȿ ÛǠȾǵǠƱǙȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ƘɆȆǩ Ž ǦȱǠȞȦȱǟ ǰǝǠǪȺ

 ƙǣ Ƀɀȩ ȯǠȎǩǟ ǻɀǱɀǣ ȴɆȚȺǪȱǟ ǦɆȲȶȝ ǳǠƱ ȔǤǩȀɅȿ ÛǠȾȥǟǼȽǕ ȟɀȲǣ ȸȵ ǠȾȺɆȮƢ ȯɎǹ ȸȵ ȴǪɅȿ

 ÛǦɆȱǠȞȦǣ ǒǟǻɉǟ ȨȪǶǪɅ Ɠǵ Ȭȱǽ Ž ǻɀȾƨǟ ǢȅǠȺǪǩ ȷǕ Ǣƶ Ǡȶȭ ÛȤǝǠșɀȱǟȿ ǦȦȲǪǺƫǟ ǧǠɅɀǪȆƫǟ

ǟ ǻɀȾƨǟ ȴɆȚȺǩ ȯɎǹ ȸȵ ƙȆǶǪȱǟ ȨȪǶǪɅȿ ǠȾȞȩɀȵ Ž  ǠȾȞȑɀǣȿ ǦȱǠȞȥȿ ȻǖȦȭ ǦȪɅȀȖǣ ǠƬɎȢǪȅǟȿ ǦɆȞɆǤȱ

ȤǝǠșɀȲȱ ǦǤǩȀƫǟȿ ȳǠȾȶȲȱ ǢȅǠȺƫǟ ɄȪɆȪƩǟ.



ǬȱǠǮȱǟ ȰȎȦȱǟ :ɄȞɆǤȱǟ ǒǟǻɉǟ ȴɆȚȺǩȿ ȔɆȖơ.

141

ǬȱǠǮȱǟ ǬǶǤƫǟ :ɄȞɆǤȱǟ ǒǟǻɉǟ ǦǤȩǟȀȵ.  

   ȔɆȖǺǪȱǟ ƔȦɆșȿ ȸȵ Ȱȭ ǦƨǠȞȵ ǼȞǣǠȶȾǪɆƵɉ ǟȀȚȹȿ ƙȪǣǠȆȱǟ ƙǮǶǤƫǟ Ž ɄȞɆǤȱǟ ȴɆȚȺǪȱǟȿ

 ǠƵǼǵɀȱ ȷǠɆȦȮɅ ɍ ǠȶŒǕ ɍǙ ǦȢȱǠǤȱǟ ǯǠǪƷ ɄȞɆǤȱǟ ȓǠȊȺȱǠȥ ǟǾȱȿ ÛɄȞɆǤȱǟ ǒǟǻɉǟ ȨɆȪǶǪȱǟǾȽ ȴɆɆȪǩȿ ȃǠɆȪȱ

Ý ǒǟǻɉǟ ǟǾȽ ȨȪǶǪɅ ȤɆȭ ȸȮȱȿ Ûǒǟǻɉǟ.  

 ÛȬȱǾǣ ɄȦǩ ǦɆȱǠǪǪȵ ǧǟɀȖǹ țǠǤǩǙ ȸȵ Ǽǣɍ ɂȢǪǤƫǟ ƂǙ ȯɀȍɀȲȱȿ ȯǗǠȆǪȱǟ ǟǾȽ ɂȲȝ ǦǣǠǱɌȱȿ

ǠɆȹǠǭ ȼȱ ɄȞɆǤȱǟ ǒǟǻɉǟ ȃǠɆȪȥ ɍȿǕ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǦǤȩǟȀȵ ȸȵ ǦɆȲȶȞȱǟ ǕǼǤǩȿ ǦȲȶȮƫǟ ǧǟɀȖƪǟ ǠȾɆȲǪȱ 

 ɃǾȱǟ ɃȀȊǤȱǟ ȓǠȊȺȱǟ Ž ȀȾȚǩ Ɣȱǟȿ ÛǦɆȲȶȞȲȱȜɆǤȱǟ ȯǠǱǿ ȼɅǻǘɅ Ɣȱǟȿ ÛȴȾɆȱǙ ǦȱɀǺƫǟ ȴȾȵǠȾƫ ȴȾǪɅǻǖǪǣ

ǢȲȖǪǩ ǢȱǠȖȵ ǫɎǭ ƂǙ ȻǠȺȶȆȩ ɃǾȱǟȿ ǬǶǤƫǟ ǟǾȽ Ž ȼȱȿǠȺǪȺȅ Ǡȵ ǟǾȽȿ ǒǟǻɉǟ Ž ǦɆȱǠȞȦȱǟȿ ǥǒǠȦȮȱǟ 

 ǒǟǻǕ ǦɆȽǠȵȿ ǦɆȞɆǤȱǟ ǦǣǠȩȀȱǟ ǦɆȽǠȵ ÛȯȿǠȺǪǩǒǟǻɉǟ ȴɆɆȪǩȿ ȜɆǤȱǟ ȯǠǱǿ.  

ȯȿɉǟ ǢȲȖƫǟ :ǦɆȞɆǤȱǟ ǦǣǠȩȀȱǟ ǦɆȽǠȵ.  

ɍȿǕ :ǦǣǠȩȀȱǟ ȤɅȀȞǩ.  

ǠȾȺȵ ȀȭǾȹ ǦȦȲǪƯȿ ǥǼɅǼȝ ȤɅǿǠȞǩ ǦǣǠȩȀȲȱ :  

 ǦǣǠȩȀȱǠǣ ǼȎȪɅ" ȣǼƬǟ ȨɆȪƠ ƂǙ ɃǻǘɅ ȼȹǕȿ Ǧȝɀȑɀƫǟ ǦȖǺȲȱ ǠȪǤȕ ȴǪɅ ǾɆȦȺǪȱǟ ȷǕ ȸȵ ȨȪǶǪȱǟ

ȱǟ ȸȕǟɀȵ ȤȊȭ ɂȲȝ ȰȶȞǩ Ǡȶȭ ÛǥǻǼǂǟ ȣǟǼȽɉǟȿǠȾȶɆɆȪǩȿ ǠȾǱɎȞȱ ȤȞȒ"1.

 ƗȞǩ ǦɆȪɅɀȆǪȱǟ ǦȦɆșɀȱǟ ȸȵ ǒȂǲȭ ǦǣǠȩȀȱǟ ǦɆȲȶȝȿ" ǡǠɆȆȹǟ ȷǠȶȑȿ ǒǟǻɉǟ ȃǠɆȩ ȄȅǕ ǼɅǼƠ

ǿǠȞȊǪȅǟ ȨɅɀȆǪȱǟ ȀɅǼƫ ȼȞȵ ȸȮƹ ȰȮȊǣ ǧǠȵɀȲȞƫǟɋǟ  ǧǟƘȢǪȱǟ Ȱȶȝȿ ǠƬɀȎǵ ȰǤȩ ǧǠȥǟȀƲ

 ǦȦȲȭ ǼɅȂǩ ɍ ȷǕ ǥǠȝǟȀȵ Ǣƶȿ ÛǦȦȲǪǺƫǟ ȣȿȀȚȱǟ ǠȾɆȝǼǪȆǩ Ɣȱǟ ǦɅǿȿȀȒȱǟ ȏȀȦɅ Ǡȶȝ ǦǣǠȩȀȱǟ ǦɆȲȶȝ

ǧǠȪȦȹ ȸȵ ȻȀȥɀǩ ȷǕ ǠȾɆȥÛ ÛȜɆȶǲȲȱ ǦȵɀȾȦȵȿ ǦǶȑǟȿ ǠȾǪȅǿǠưȿ ǦɆȲȶȝ ǦǣǠȩȀȱǟ ȄȅǕ ȷɀȮǩ ȷǕ Ǣƶȿ 

ǦȦȲȮȵȿ ǦǤȞȍ ǢɅɀȎǪȱǟ ǦȶȾȵ ȰȞƶȿ ǒǠȖǹɉǟ ȴȭǟȀǪȱ ɍǠƭ ǴȆȦɅ ɍ Ǡư Ƀǿȿǻ ȰȮȊǣ ȴǪǩ ȷǕȿ"2.

 ǦǣǠȩȀȱǠǣ ǼȎȪɅȿ"Ǫǣ ȴȾȵǠɆȩ ɂȲȝ ƙɅǿǟǻɋǟ ǼȝǠȆɅ ɃǾȱǟ ȳǠȚȺȱǟ Ȭȱǽ ɃǾȱǟ ȳǼȪǪȱǟ ɁǼȵ ȴɆɆȪ

ƎȭǕ ȳǠȶǪȽǟȿ ǦɅǠȺȝ ƂǙ ǯǠǪƠ Ɣȱǟ ǾɆȦȺǪȱǟ ǧɍǠƭ ȐȞǣ ǼɅǼƠȿ ÛǠȾȥǟǼȽǕ ȨɆȪƠ Ž ǦȶȚȺƫǟ ȻȁȀƠ"3¡

ȿ ǠȾȺȝ ƎȞɅ"ȣǟǼȽɉǟ ȨɆȪƠ ȻǠƟǟ Ž ƘȆɅ ǒǟǻɉǟ ȷǕ ȸȵ ǠƬɎǹ ȸȵ ǼȭǖǪǩ Ɣȱǟ ǧǠȅǿǠȶƫǟ ǠŒǖǣ"4.

1-ɃȀȮȆȞȱǟ ȀȭǠȉ ǼƥǟÛ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ   ȋ175.
2-ǻ  .źɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ Û"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ36.
3-ǻ .Ǽȍ ÛɄȦɆȦȝ ǼȶƮ ȨɅ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ" ÛȀȎȵ ÛȄȶȊȱǟ ƙȝ ǦǤǪȮȵ Û2003ȓ Û13 ȋ Û347.
4-ǻ . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ213.
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 ǕǼǤǩ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ǦǤȆȺȱǠǣ ǦǣǠȩȀȱǟȿ  ȯɀȍɀȱǟ ȰȦȮǩ Ɣȱǟ ǦȦȲǪǺƫǟ ǰȵǟƎȱǟȿ ȔȖƪǟ ȜȺȍ ȸȵ

 ǧǠȞɆǤƫǟ ȯȿǘȆȵ ȳɀȪɅȿ ÛȔȖƪǟ ǾɆȦȺǩ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǧǟǒǟȀǱɋǟ ǾǺǪǪȱ ǥǻǼǂǟ ȣǟǼȽɉǟ ƂǙ

 ȴɆȚȺǪȱǟȿ ȔɆȖǺǪȱǟ ȤǝǠșɀǣ ȳǠȩ Ǽȩ ȷɀȮɅ ǟƘǹǕȿ ÛɁȀǹɉǟ ǧǟǿǟǻɋǟȿ ȼǩǿǟǻǙ ȯǠȶȝǕ ƙǣ ȨɆȆȺǪȱǠǣ

ɆȪȱǟ Ž ǦǣǠȩȀȱǟ ȰǮȶǪǩ ǬɆƜ ÛǦǣǠȩȀȱǟȿɄȽ ǧǟɀȖǹ ǫɎǮǣ ȳǠ:1

-ȄɆɅǠȪƫǟȿ ƘɅǠȞƫǟ Ȝȑȿ .  

-ƘɅǠȞƫǠǣ ȼǪȹǿǠȪȵȿ ǒǟǻɉǟ ȃǠɆȩ .

-ǦɆȝɀȑɀƫǟ ȔȖƪǟȿ ǦɆȲȞȦȱǟ ǰǝǠǪȺȱǟ ƙǣ ȧȀȦȱǟ ǴɆǶȎǩ .  

 ɄȽ ǦǣǠȩȀȲȱ ǦɅǿǟǻɋǟ ǦȦɆșɀȱǟȿ" ȸȝ ȴƬǠȶȝɉ ȴȾǝǟǻǕ Ž ƙȅȿǗȀƫǟ ǥǒǠȦȭ ɁǼȵ ɂȲȝ ȣȀȞǪȱǟ

ȯǠȶȝɉǟ ȻǾȽ ȃǠɆȩ ȨɅȀȕ"2.

ǥǿǟǻɋ ǦǤȆȺȱǠǤȥ ƂǙ ȯɀȍɀȱǟ ȰȦȮǩ Ɣȱǟ ǦȦȲǪǺƫǟ ǰȵǟƎȱǟȿ ȔȖƪǟ ȜȺȍ Ž ǥǿǟǻɋǟ ǕǼǤǩ ǧǠȞɆǤƫǟ 

 ǧǠȞɆǤƫǟ ȯȿǘȆȵ ȳɀȪɅȿ ÛȔȖƪǟ ǾɆȦȺǩ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǧǟǒǟȀǱɋǟ ǾǺǪǪȱ ǥǻǼǂǟ ȣǟǼȽɉǟ ȨɆȆȺǪȱǠǣ

ǦǣǠȩȀȱǟȿ ȴɆȚȺǪȱǟȿ ȔɆȖǺǪȱǟ ȤǝǠșɀǣ ȳǠȩ Ǽȩ ȷɀȮɅ ǟƘǹǕȿ ÛɁȀǹɉǟ ǧǟǿǟǻɋǟȿ ȼǩǿǟǻǙ ȯǠȶȝǕ ƙǣ.  

Ɵȿ ǒȂǱ ɀȽ ȼȶɆɆȪǩȿ Ûǒǟǻɉǟ ɂȲȝ ǦȪǵɎȱǟ ǦǣǠȩȀȱǟȿ ǦȪǣǠȆȱǟ ǦǣǠȩȀȱǟ ƙǣ ǦȩȀȦǪȱǟ ƂǙ ǥǿǠȉɋǟ ǿǼ

 ǼɅǼǶǪǣ Ƃȿɉǟ ǦǱǿǼȱǠǣ ȴǪȾɅ ȳǠȚȺȭ ǒǟǻɉǟ ȷǕ ǼƱ ǟǾȽ ȸȵȿ ÛȨɅɀȆǪȱǟ ɂȲȝ ǦȲȵǠȊȱǟ ǦǣǠȩȀȱǟ ȳǠȚȹ ȸȵ

" ǢȹǟɀǱÛȋȀȦȱǟȿ ǧɎȮȊƫǟ ȣǠȊǪȭǟȿ ȀȎǵȿ ȤȞȒȱǟȿ ǥɀȪȱǟƫǟ ǧǟǼɅǼȾǪȱǟȿ ǿǠȖǹɉǟ ȬȱǾȭȿ ǦȖǤǩȀ

ǒǟǻɉǠǣǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǟ ǒǟȂǱǕ ȸȵ ǒȂƨ ȿǕ ȰȮȭ ǦȶȚȺȶȲȱ ɄȪɅɀȆǪȱǟ "3.

ǠɆȹǠǭ :ȜɆǤȱǟ ȯǠǱǿ ǦǣǠȩȀǣ ȀɅǿǠȪǪȱǟ ȳǠȚȹ ǦȩɎȝ.  

 ǠȽǼȞǣ ȳɀȪɆȱ ÛɂȲȝɉǟ ɁɀǪȆƫǟ Ž ǦȆȅǘƫǟ ȣǟǼȽǕ ǼɅǼǶǪǣ ǦȆȅǘȵ ɃǕ Ž ǦɅǿǟǻɋǟ ȳǠȾƫǟ ǕǼǤǩ

ɉǟ ǼɅǼǶǪǣ ǧǠȞɆǤƫǟ ȀɅǼȵ ȴȾȺȵȿ ǦɆȝȀȦȱǟ ǥǿǟǻɋǟ ȿȀɅǼȵ țȀȦȱǠǣ ǦȪȲȞǪƫǟ ȰǱɉǟ ǦȲɅɀȖȱǟȿ ǥƘȎȪȱǟ ȣǟǼȽ

1-ǻ. Ûǃǟ ǼǤȝ ɄȶɆȽǟȀǣǙ"Ǖȿ ǦǣǠȩȀȱǟǦȆȅǘƫǟ ǦɆȆȥǠȺǩ ȀɅɀȖǩ Ž ǠȾǪɆƵ" Û) ȯɀǵ ȯȿɉǟ Ɨȕɀȱǟ ɂȪǪȲƫǟ" ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǧǠɅǼƠȿ ǦɅȀǝǟȂƨǟ

ǼɅǼƨǟ ɃǻǠȎǪȩɍǟ ǷǠȺƫǟ"Û ɄȵɀɅ 22ȿ23 ȰɅȀȥǕ 2003ȓǟɀȡɉǟ ǦȞȵǠǱ Û(ȋ Û16.
2-ǻ .ǻɀȶƮ ǨȞȲȕ ȯǠȺȵ Û"ǥǿǟǻɋǟ ȴȲȝ Ž ǧǠɆȅǠȅǕ" ÛȎȵ ÛǬɅǼƩǟ ɄȞȵǠƨǟ ǢǪȮƫǟȀ Û2003ȋ Û193.
3-ǻ .ȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝÛ "ȨɅɀȆǪȱǟ:ɄȪɆǤȖǩ ȰǹǼȵ "ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û897.
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 Žȿ ÛǦȆȅǘƫǠǣ ǦȍǠƪǟȿ ǦȵǠȞȱǟ ȣǟǼȽɊȱ ȳǠȞȱǟ ǿǠȕɋǟ Ȱǹǟǻ ȷɀȮɅ ǟǾȽ ȸȮȱȿ ÛȼɆȲȝ ȣȀȊɅ ɃǾȱǟ

 ÛɁȀǹɉǟ ǧǟǒǟȀǱɋǟ ȐȞǣ ǼɅǼƠ Ż ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ǦȵȁɎȱǟ ǰɅȿȀǪȱǟ ǰȵǟȀǣ ǻǼƠ ǧǠȞɆǤƫǟ ȧǠȖȹ

 ȐȞǣ ǾǺǪǩȿǠɆȆȱǟ ǾɆȦȺǪȱ ǦȵȁɎȱǟ ǧǟɀȖƪǟ ȀɅǼȵ ɂȲȝ ǧǟɀȖƪǟ ȻǾȽ ǾɆȦȺǩ ǼȞǣȿ ÛȔȖƪǟ ȨǤȖǩȿ ǧǠȅ

ǧǠȞɆǤƫǟɁȀǹɉǟ ǻɀȾƨǟ ǦɆȪǣ Ȝȵ ȻǻɀȾǱ ȨȆȺɅ ȷǕ Û ȳǠȆȩɉǟȿ ǧǟǿǟǻɋǟ Ȝȵ ǦǶǱǠȹȿ ǦȱǠȞȥ ǦȪɅȀȖǣ 

 ǦɅǿǟǻɋǟ ȳǠȾƫǟ ɂȲȝ ɍȿǘȆȵ ǧǠȞɆǤƫǟ ȀɅǼȵ ȷɀȮɅ ǦȖȪȺȱǟ ȻǾȽ ƂǙ ȰȎȹ Ɠǵȿ ÛǦȆȅǘƫǟ Ȱǹǟǻ ɁȀǹɉǟ

ȆȺǩȿ ȴɆȚȺǩȿ ȔɆȖơ ȸȵ ǦȦȲǪǺƫǟɄȽȿ ǧǟɀȖǹ ȜǣǿǕ ǾɆȦȺǩ ȸȵ Ǽǣ ɍ ǦȲȵǠȭ ǥǿȿǼȱǟ ȷɀȮǩ Ɠǵȿ ÛȨɆ:1

1-ȯǠȶȝɉǟ ǒǟǻɉ ǦȺɆȞȵ ǧǠɅɀǪȆȵ ǼɅǼƠ .  

2-ȳǠȾȶȲȱ ɄȲȞȦȱǟ ǾɆȦȺǪȱǟ ȿǕ ȯǠȶȝɉǟ ȰɆǲȆǩ .  

3-Ǧȝɀȑɀƫǟ ǧǠɅɀǪȆƫǟ Ȝȵ ɄȲȞȦȱǟ ǾɆȦȺǪȱǟ ǦȹǿǠȪȵ .  

4-ǥǻǼǂǟ ǧǟǒǟȀǱɋǟ ȐȞǣ ǽǠơǟ .  

Ȗƪǟȿ ǦǣǠȩȀȱǟ ǦȦɆșȿ ȰȮȊǩ ǧǟɀȖƪǟ ȻǾȽ ȳǼȪǪȱǟ ȃǠɆȩ ȸȵ ǥǿǟǻɋǟ ȸȮƢ Ƃȿɉǟ ǦǭɎǮȱǟ ǧǟɀ

 ɃǾȱǟ ǦȶȾȵ ǥɀȖǹ ǧǟǒǟȀǱɋǟ ǦȥǠȑǙȿ ÛȣǟǼȽɉǟ ȨɆȪƠ ǻǼȎǣ ȼɆȱǙ ǨȲȍȿɋƘǹɉǟ ǟǾȽȿ ÛǦǣǠȩȀȱǟ ȯǠȶǪȭ

ÛȷǠɆǵɉǟ ǢȱǠȡ Ž ȰȶȾɅ ɃǾȱǟ ɀȽ ȷǕȿ ɋǟȤȩɀƞ ǦȖɆǂǟ ȣȿȀȚȱǟ ɂȲȝ ǻǠȶǪȝ ǾǺǪǩ ǥǿǟǻɋǟ ȰȞƶ ƙȞȵ 

 ǠȺɆȞȵ ǒǟȀǱǙǻɀȾƨǟ Ž ǼɅȂǩȿ Ɣȱǟ ǦȦȲǪǺƫǟ ȄɆɅǠȪƫǟ ȿǕ ǦȖƪǟ ǦȞǱǟȀȵȿ ȣǟǼȽɉǟ ȨɆȪǶǪȱ ǦȱȿǾǤƫǟ 

ǦɆȪɆȪǵȿ ǦɆȞȩǟȿ ǦȖƪǟ ǴǤȎǩ Ɠǵ ǠȾȪɆǤȖǩ ǼȺȝ ǨȵǼǺǪȅǟ.  

ǪƠ ǧǠȵɀȲȞƫǟ ǢɆǩȀǩȿ ȤɆȺȎǩȿ ȰɆȲƠ ɂȲȝ ǒǠȺǣ ȔɆȖǺǪȱǟ ƂǙ ǧǠɅɀǪȆƫǟ ǼɅǼƠ ǦɆȲȶȝ ǯǠ

ǧɎǲȆȱǟ Ž ǥǻǿǟɀȱǟÛ ȧɀȆȱǟ ȯǟɀǵǖǣ ǘǤȺǪȱǟȿ ǠȞɆǤƫǟ ȣǟǼȽǕ ǼɅǼǶǪȥŻ ǧ ǼɅǼƠȿ ȜɅȁɀǪȱǟ ǾȥǠȺȵ ǿǠɆǪǹǟ 

ȷǟǻɀǱɀƫǟ ȤȞȒȱǟȿ ǥɀȪȱǟ ǿǻǠȎƫ Ǧȅǟǿǻ ǢȲȖǪɅ ȯǠȶȝɉǟ ǒǟǻǕ ǧǠɅɀǪȆȵ ǼɅǼƠȿ ÛǦɆȞɆǤȱǟ ǧǠȅǠɆȆȱǟ 

 ǦǣǠȩȀȱǠȥ ǦȪɆȪƩǟ Žȿ ÛȜɆǤȱǟ ȯǠǱǿ Ž ȯǠȶȝɊȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ȿǕ ǾɆȦȺǪȱǟ ƙǣ ǦȹǿǠȪƫǟ ȸȵ ǖȊȺǩ ǦɆȮɆȵǠȺɅǼȱǟ

 ǧǠɅɀǪȆƫǟ Ȝȵǟ ȸȮƹ ɍȿ ÛǦȝɀȑɀƫǟ ǦǣǠȩȀȱǟ ȯǠƭ Ž ǧǟɀȖƪǟ ȐȞǣ ǥǿǟǻɋǟ ǧǾơǟ ǟǽǙ ɍǙ ǠȾɆȱǙ ȯɀȍɀȱ

ǠȾȺȵȿ ȨɆȆȺǪȱǟȿ:2

1-ǻ.ƑȝȂȱǟ ǳɎȥ ɄȲȝÛ "ȿȀǪȱǟ ǥǿǟǻǙɍǟȿ ǰɅǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩ :ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵÛȋ 130.
2-ǻ .ƑȝȂȱǟ ǳɎȥ ɄȲȝÛ "ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ ǥǿǟǻǙ :ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ ȋ Û)131-133(

ȣȀȎǪǣ.
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1-ǒǟǻɉǟ ǧǠɅɀǪȆȵ : ǠȵǼȺȝ ǧǠɅɀǪȆȵ ǼɅǼǶǪǣ ǧǠȞɆǤƫǟ ȀɅǼȵ ȳɀȪɅǒǟǻɉǟǠȶȲȵ ȷɀȮɅ ȷǕ Ǣƶ ǧǠȵɀȲȞƞ 

ɆȲȮȱǟ ȜɆǤȱǟ ǧǠɆȹǠȮȵǙ ɂȲȝ ȣȀȞǪǩ ȷǕ Ǣƶ ǥǿǟǻɋǟ ÛǠȾɆȥ ȰȶȞǩ Ɣȱǟ ȧǟɀȅɉǟ ǦȱǠǵ ȸȝ ǦɆȥǟȿǿǟǼȪȵȿ Ǧ

 Ɠǵ ȨȕǠȺƫǟ ȻǾȽ ǻȿǼǵ ǼɅǼƠ ȳȂȲɅ Ǡȶȭ ÛǠȾȪɆȪƠ ȸȵ ȜɆǤȱǟ ȨȕǠȺȵ ȸȵ ǦȪȖȺȵ ȸȮȶǪǩ Ɣȱǟ ǧǠȞɆǤƫǟ

 ǿǟǼȪȵ ǦɆǵǠȹ ȸȵ ƙȲȶǪǂǟȿ ƙɆȱǠƩǟ ƙȮȲȾǪȆƫǟ ȂȭǟȀȵ ȀɅǼȪǩȿ ǦȦɆȞȒȱǟ ȨȕǠȺƫǟ ȴɆȝǼǩ ɂȲȝ ȰȶȞǩ

Ɍȱ ȷɀȮɅ ȷǕ Ǣƶ Ǡȶȭ ÛǦǞȥ Ȱȭ ȸȵȿ ǦȪǤȕ Ȱȭ ȸȵ ǠȾȲɆȎƠ ȸȮƹ Ɣȱǟ ǳǠǣǿɉǟ ǦɆȥǠȭ ǧǠȵɀȲȞȵ ǥǿǟǻ

Ž ǟǼǵ ɂȲȝ ǦȪȖȺȵ ȰȮǣ ǦȍǠƪǟ ȜɆǤȱǟ ǧǠȪȦȹ Ž ǦǶȑǟɀȱǟ ȧȿȀȦȱǟ ȁƎǩ:  

ǟ-ǦȶǝǠȪȱǟ ȣȿȀȚȱǟ Ȱș Ž ǠȾɆȱǙ ȯɀȍɀȱǟ ȸȮȶƫǟ ǧǠɅɀǪȆƫǟ ȸȆǵǕ Ž ǠŒǕ ȸȵ ǼȭǖǪȲȱ ǦȖƪǟ ȴɆɆȪǩ ǥǻǠȝǙ .  

ǡ-ȨɅɀȆǪȱǟ ǰȵǟȀǣ ǾɆȦȺǩ Ž ǨȵǼǺǪȅǟ Ɣȱǟ ǧǟǒǟȀǱɋǟȿ ǧǠȅǠɆȆȱǟ ǦǶȍ Ž ǦȪǮȱǟ Ƙȥɀǩ .  

2-ȳǠȾȶȲȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ȰɆǲȆǩ : ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ǦǣǠȩȀȲȱ ȳǼǺǪȆǩ Ɣȱǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ǼɅǼƠ ǼȞǣ 

 ǬɆǵ ÛȳǠȾȶȲȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ȃǠɆȩ ȧȀȕ ǼɅǼǶǪǣ ǥǿǟǻɋǟ ȳɀȪǩ ȴȽǻɀȾǱȿ ȴőǠȕǠȊȹ ȴɆɆȪǩȿ" ȰȶȞǩ

ƫǟ ǧǠɅɀǪȆƫǟ Ȝȵ ǦȹǿǠȪƫǟ ȏǟȀȡɉ ǦȵȁɎȱǟ ǧǠɆǝǠȎǵɋǟȿ ȳǠȩǿɉǟ Ƙȥɀǩ ɂȲȝ ǥǿǟǻɋǟ ǒǟǻɉ ǥǻǼǂǟ ǦȦȲǪǺ

ǣ ȴȲȞɅ ȷǕ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ Ǣƶȿ ÛȯǠȶȝɉǟǖ ȴȾǝǟǻǕ ǦȪɅȀȕ ȷȬȱǽ ǼȞǣ ȃǠȪǩȿ ǦǣǠȩȀȲȱ ǦȞȑǠǹ ȯǠȶȝɊȱ

ǧǠɅɀǪȆƫǟ ȜȵǒǟǻɊȱ ǥǻǼǂǟ "1.

3-ȀɅǿǠȪǪȱǟ ȳǠȚȹ : ɀȽ ȜɆǤȱǟ ȯǠǱǿ ȀɅǿǠȪǩ ǻǟǼȝǙ ȸȵ ȣǼƬǟ" Ȭȱǽ ƂǙ ȰȎȹ ȷǕ ȸȮƹ ȸȮȱȿ ǦǣǠȩȀȱǟ

 ȨɅȀȕ ȸȝɋǟǴǤȎɅ ǟǾȱ ÛǧɍǠȎǩ ǥǿǟǻǙ ȀɅǿǠȪǪȱǟ ȳǠȚȹ Ɍȱ Ž ǠɆȹǼȱǟ ǧǠɅɀǪȆƫǟȿ ȜɆǤȱǟ ȯǠǱǿ ƙǣ ȯǠȎǩ

ǠɆȲȞȱǟ ǧǠɅɀǪȆƫǟ Ž ǒǠȅǗȀȱǟ ƂǙ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"2.

 ǻȀȥ Ȱȭ ȷɉ ÛǦȦȲǪǺƫǟ ȳǠȾȶȲȱ ȴȾǝǟǻǕ ǦȪɅȀȕ ƙȆƠ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ȀɅǿǠȪǪȱǟ ȳǠȚȹ ǼȝǠȆɅ

ȩȿ ÛǦȺɆȞȵ ǥȀǪȥ ȯɎǹ ȼǣ ȳǠȩ Ǡȵ ȰǲȆɅ ǠȵǼȺȝ ȼȲȶȝ ȜǱǟȀɅ ȷǕ ȀȖȒȵ ƂǙ ɄȎǺȊȱǟ ǼȪȺȱǟ ȼǱɀɅ Ǽ

 ǥǼȝ Ȁȥɀǩ ȀɅǿǠȪǪȱǟ ǦǣǠǪȭ ȸȶȒǪǩȿ ÛƙɅǿǟǻɋǟ ǒǠȅǗȀȱǟ ȸȵ ǿǻǠȎȱǟ ǼȪȺȱǟ ȸȵ ɁɀȩǕ ȷɀȮɅ Ǽȩȿ ÛȼǩǠȥȀȎǩ

ɄȲɅ Ǡȵ ȣǟǼȽɉǟ ƙǣ ȸȵȿ ǠȾȺȶȒǪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟȿ ȀɅǿǠȪǪȱǟ ȰȮȉ ȿǕ ǦȞɆǤȕ Ž Ȁǭǘǩ ȣǟǼȽǕ :  

- ǦȪȖȺȵ ȰȮǣ ǦȖɆǂǟ ȣȿȀȚȱǟ ȸȝ ǦǶȑǟȿ ǥȀȮȥ ȀɅǿǠȪǪȱǟ ɄȖȞǩ ɄȆɆǝȀȱǟ ȂȭȀƫǟ ƂǙ ǠȾȲȪȺǩȿ.  

-ǶƱ ǟǽǠƫ ȜɆǤȱǟ ȯǠǱǿ ȴȲȞǩ ɀȱ ȴȾǝǟǻǕ ƙȆƠ ǦȪɅȀȕ ȴƬ Ǵȑɀǩ Ǡȶȭ ÛɀȲȊȥ ǟǽǠƫȿ  ǥǻǠɅȁȿ ȯǠȶȝɊ

ɀȲȎƷ Ɣȱǟ ȯɀǹǼȱǟǦȞǤǪƫǟ ȜȥǼȱǟ ǦȪɅȀȕ Ȱș Ž ǠȾɆȲȝ .  

1¡2- ǻ . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ǥǿǟǻǙǟ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱ :ɄǲɆǩǟȀǪȅǟȿ ɄȪɆǤȖǩ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û132.
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-ȯǠǱǿ ǼȝǠȆɅ ɀȵɀȪɅ ȷǕ ȜɆǤȱǟ ȴƬǠȶȝǕ ȔɆȖǺǪǣ .  

-ƙɆȲȞȦȱǟ ƙȮȲȾǪȆƫǟ ȸȝ ǥȀȮȥ ȜɆǤȱǟ ȯǠǱǿ ɄȖȞǩ ȴȾȞȵ ȜɆǤȱǟ ǦɆȲȶȝ ǿǟȀȮǩ ȸȮƹ ȸɅǾȱǟ ƙȲȶǪǂǟȿ .  

- ȯǠǱǿ ȬȱǾȭȿ ȜɆǤȱǟ ǥǿǟǻǙ ȸȮƢ Ɂǻǘǩ Ɣȱǟ ǧǠȵǼƪǟ ƙȆƠ ȸȵ ȜɆǤȱǟƙȮȲȾǪȆƫǟ ƂǙ .  

-ȧɀȆȱǟ Ž ǥǻɀǱɀƫǟ ǦȆȥǠȺƫǟ ȜȲȆȱǟ ȸȝ ǥȀȮȥ ǥǿǟǻɋǟ ɄȖȞǩ .  

- ȴǲǵ ȸȝȿ ǒɎȶȞȱǟ ȂȭȀȵ ȸȝ ǥȀȮȥ ǧǟǿǟǻɋǟ ǒǠȖȝǙ ɋǟȷǠȶǪǝ.  

 -ƫǟ ǥǿǟǻǙ ȸȮƢ ɋǟ ȸȵ ǧǠȞɆǤȰȶȞȱǟ ȔɆƮ Ž ǫǼƷ Ǡȶȝ ǦɆȵɀɅȿ ǦǮɅǼǵ ǧǠȵɀȲȞȵ ȿǕ ȴǝǟɀȪǣ ȗǠȦǪǵ.  

-ȜɆǤȱǟ ǧǠȪȦȍ ǿǠɆǪǹǠǣ ȋǠƪǟ ȃǠȅɉǟ ǼɅǼƠ .  

-ȨɅɀȆǪȱǟ ǫɀƜ ȜȦȺǩ ǧǠȵɀȲȞȵ ɄȖȞǩ .  

-ǠȾȉǠȞȹǙȿ ǥǼɅǼƨǟ ȜȲȆȱǟ ǦɆȶȺǩ ȳǠȵǕ ȨɅȀȖȱǟ ȴȅȀǩ .  

-ǂǟ ƙȮȲȾǪȆƫǟ ȨɅȀȕ ȸȝ ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ǰɅȿȀǩ ǦȶȾȵ ȰɆȾȆǩ ƙȲȶǪ.  

-ǥǼɅǼƨǟ ȜɅȁɀǪȱǟ ǾȥǠȺȵ Ǧȅǟǿǻ .  

-ǯǠǪȹɋǟ ȯȿǟǼǱ ȔɆȖơ ȸȵ ȰɆȾȆǪȱǟ .  

ǯǠǪƠ ȳǠȩǿǕȿ ǧǠɆǝǠȎǵǙ ɄȖȞɅ Ǡȶȭ ÛǠƬǠǱǿ ǠƬǾǤɅ Ɣȱǟ ǻɀȾƨǟ ȴɆɆȪǩ Ž ǥǿǟǻɋǟ ȀɅǿǠȪǪȱǟ ǼȝǠȆǩ

ǦɆȪɅɀȆǪȱǟ ǧǠȅǠɆȆȱǟ ȴȅǿ ɂȲȝ ǠȽǼȝǠȆǩȿ ǠɆȹǼȱǟ ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ Ž ǠȾɆȱǙ ǦȆȅǘƫǟ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǒǟǻɉǟ ȳɀȾȦȵ.  

ɍȿǕ :ǒǟǻɉǟ ȤɅȀȞǩ.  

 ɀȽ ǒǟǻɉǟ ȷǙ" ȯǟǘȅ ɂȲȝ ǢɆƶ ɀȽȿ ǰǝǠǪȺȲȱ ȃǠɆȩǨȶƢǕ ȰȽ ÛȔɆȆǣȰȽ ƖȞƞ Ý ȬȲȶȝ ǧǾȦȹ 

Ý ȬȲȶȝ Ž ȬȺȵ ǡɀȲȖȵ ɀȽ Ǡȵ"1
 ، ǒǟǻɉǟ ƘȊɅȿ" ȨɆȪƠ ǦǱǿǻ ƂǙǦȦɆșɀȱ ǦȹɀȮƫǟ ȳǠȾƫǟ ȳǠƢǙȿ

ǻȀȦȱǟ"2.

 ɂȲȝ ǒǟǻɉǟ ȳɀȾȦȵ ƎȞɅȿ" ȼȪȪƷ ɃǾȱǟ ɁɀǪȆƫǟ ǦɆȶȭ ǬɆǵ ȸȵ ÛȼȲȶȞǣ ȼȵǠɆȩ ǼȺȝ ȰȵǠȞȱǟ ǻȀȦȱǟ

 ÛƙȶȚȺȵ ȸȵ ǦȆȅǘƫǠǣ ȰȶȞɅ ȸȵ Ȱȭ ȼȱǾǤɅ ɃǾȱǟ ǻɀȾŎǟ ɀȽ ǒǟǻɉǟȿ ÛȼȥȀȕ ȸȵ ȳǼȪƫǟ ȰȶȞȱǟ ǥǻɀǱȿ

ƙȅǼȺȾȵȿ ȸɅȀɅǼȵ"3.

1-ǻ  . ÛȷǠȖȲȅ ǼɆȞȅ ǼȶƮ" ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"Û ÛȀȎȵ ÛȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ 1993Û ȋ368.
2-ǻ.ȸȆǵ ǦɅȿǟǿÛ "ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"ȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û Û 2004ȋ Û209.
3-ǻ. ÛǦȲɆȅȿ ɃȿǟǼƥ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ" ÛȀǝǟȂƨǟ ÛǦƫǠȩ ǦȞȵǠƛ ȀȊȺȱǟ ǦɅȀɅǼȵ Û2004ȋ Û123.
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   ȃǠȪɆȥ ǒǟǻɉǟ ǠȵǕ ÛǦȱȿǾǤƫǟ ǦȩǠȖȱǟ ƂǙ ǼȾƨǟ ƘȊɅ ǬɆǵ ǼȾƨǟȿ ǒǟǻɉǟ ƙǣ ȔȲƪǟ ȴǪɅ Ǡȵ ǠǤȱǠȡȿ

ǪȺȱǟ ȃǠȅǕ ɂȲȝǻȀȦȱǟ ǠȾȪȪǵ Ɣȱǟ ǰǝǠ.  

ȯǠǮȵ  : ǦȒȦǺȺȵ ǧǠǱǿǻ ɂȲȝ ȰȎƷ ȼȺȮȱȿ ÛȷǠǶǪȵɌȱ ǻǟǼȞǪȅɋǟ Ž ǟƘǤȭ ǟǼȾǱ ȯǾǤɅ Ǽȩ ǢȱǠȖȱǟ

ȐȦǺȺȵ ǒǟǻɉǟ ǠȶȺɆǣ ƃǠȝ ȯȿǾǤƫǟ ǼȾƨǟ ȷɀȮɅ ǦȱǠƩǟ ȻǾȽ ɄȦȥ.  

 ǻǟǻȂǩȿ ǠȪǤȆȵ ǥǻǼƮ ƘɅǠȞƫ ǠȪǤȕ ǥǻɀȎȪƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ɂȲȝ ǥǿǼȪȱǟ ƗȞǩ ǥǒǠȦȮȱǠȥ ȼɆȲȝȿ

ǠȦȮȱǟ ȰǮƢ ǥǻɀȎȪƫǟ ȣǟǼȽɉǟ ǨȹǠȭ ǟǽǚȥ ÛȣǼƬǟ ȨɆȪƠ ȸȮȵǕ ǠȶȲȭ ǥǒR0 ǰǝǠǪȺȱǟ ȰǮƢ ƙǵ ŽRR¡

 ƗȞǩ ǥǒǠȦȮȱǟ ȷǚȥE=RR / R0، ǠȵǕ ÛǥǒǠȦȮȱǟ ǧǻǟȁ ǠȶȲȭ ȣǼƬǟ ȸȵ ǦǲɆǪȺȱǟ ǨǣȀǪȩǟ ǠȶȲȭȿ 

ǦɅǠȦȮȱǟ ǰǝǠǪȺȱǟ ƙǣ ȷǿǠȪǩ ɄȾȥ ǦȍǠƪǟ ȰǝǠȅɀȱǠǣ ȣǟǼȽɉǟ ȨɆȪƠ ɂȲȝ ǥǿǼȪȱǟ ƗȞǪȥ) ǦȞȩɀǪƫǟǦȪȪǂǟȿ (

 ȰǝǠȅɀȱǟ Ȝȵ)ǦȲȶȞǪȆƫǟȿ ǦǵǠǪƫǟ( Ǩȩȿ Ž ƙøǪȖȪȹ ǼȺȝ ǦɆȲȶȞȱǟ ȄȦȹ ǦȹǿǠȪȵ Ž ǦɅǠȦȮȱǟ ƘɅǠȞȵ ǼɆȦǩȿ Û

 ÛǰǝǠǪȺȱǟ ȄȦȺǣ ƙǪȦȲǪƯ ƙǪɆȲȶȝ ȿǕ ǻǼƮ" ǥǒǠȦȮȱǟȿ ǦɆȲȝǠȦȱǟ ɃȀȎȺȝ ȨɆȪƠ ȜɆȖǪȆǩ Ɣȱǟ ǧǠȶȚȺƫǟ ȷǙ

 ɀȶȺȱǟ ɂȲȝ ǥǿǻǠȪȱǟ ǠȽǼǵȿ ɄȽǿǠȽǻȁɋǟȿ"1.

   ȌǺȲɅȿVenkatraman et Ramanujam ȸɅǻǠɆȵ Ž ȯǠȶȝɉǟ ǒǟǻǕ ǧɍǠƭ ȤȲǪƯ 

 ǟȀȚȹ ȤɆȺȎǪȱǟ ǟǾȽ ɂȲȝ ǼȶǪȞȺȅ ǟǾȱ ÛȷǟǼɆȵ Ȱȭ ȸȶȑ ǒǟǻɉǟ ȃǠɆȪȱ ǧǟȀȉǘȵ ȷǠȞȒɅȿ ǥǻǼƮ ȜɆȵǠƭȿ

 ȼǵɀȑɀȱȿƫ ǒǟǻɉǟ ǧɍǠƭ ǼɅǼƠ Ž ȼǪɆȱɀƽøȺɉǟ ǧǠȶȚȝǘƫǟȿ ȯǠȶøȉ ȃǠɆȩ Ž ǦȵǼǺǪȆƫǟ ǧǟȀ

ǭɎǭ Ž ǻǼƠȿ ÛǧɍǠŎǟ ȬȲǩ ȀȍǠȺȝ ǒǟǻɉǟ ȷǟǼɆȵ ÛƃǠƫǟ ǒǟǻɉǟ ȷǟǼɆȵ ɄȽȿ ȯǠȶȝɉǟ ǒǟǻɉ ȸɅǻǠɆȵ Ǧ

ǦɆȶɆȚȺǪȱǟ ǦɆȲȝǠȦȱǟ ȷǟǼɆȵȿ źǠɆȲȶȞȱǟ.

1-ǻ  .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮÛ " ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟȻȀǭǕȿǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž "Û  ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻȷǻǿɉǟÛ 2012Û ȓ1 Ûȋ61.  
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ȴȩǿ ȯȿǼƨǟ )3-1:( ǦȶȚȺƫǟ ǒǟǻǕ ɂȲȝ ȴȽƘǭǖǩȿ ȧɀȪƩǟȿ ſǠȎƫǟ ǡǠǶȍǕ ȜɆȵǠƭ.  

         ǒǟǻɉǟ ǧǠȅǠɆȩ  

ȧɀȪƩǟȿ ſǠȎƫǟ ǡǠǶȍǕ

ǢɅȀȪȱǟ ɁǼƫǟ ɂȲȝ ǒǟǻɉǟ ǧǠȅǠɆȩ  ǼɆȞǤȱǟ ɁǼƫǟ ɂȲȝ ǒǟǻɉǟ ǧǠȅǠɆȩ.  

ȷɀȮȲȾǪȆƫǟ    ǧǠȞɆǤƫǟ)ȴǲƩǟȿ ǦȶɆȪȱǟ.(  

ǻǼƨǟ ƙȮȲȾǪȆƫǟ.  

ǠȽƘȥɀǩ Ź Ɣȱǟ ǻǼƨǟ ƙȮȲȾǪȆƫǟ ǧǠǱǠɆǪǵǟ ǻǼȝ.  

 ǧǠȞɆǤƫǟ Ž ɀȶȺȱǟ.  

 ƙȮȲȾǪȆƫǟ ȷǟǿȿǻ ȯǼȞȵ.  

ǿǠȞȅɉǟ ɂȲȝ ǥȀȖɆȆȱǟ ɂȲȝ ǥǿǼȪƫǟ.  

ȷȿȂȾŎǟ   ǦɆȱȿɉǟ ǻǟɀƫǟ ǦȦȲȭ.  

 ȴɆȲȆǪȱǟ ȸȵȁ.  

ȷȿȂǺƫǟ.  

ǦɆȱȿɉǟ ǻǟɀƫǟ Ƙȥɀǩ.  

 ȸȵ Ȱȭ Ž ɀȶȺȱǟ ǧɍǼȞȵ:  

* ǦɆȱȿɉǟ ǻǟɀƫǟ ǦȦȲȭ.  

* ȴɆȲȆǪȱǟ ȸȵȁ.  

* ȷȿȂǺƫǟ.  

* ǥǼɅǼƨǟ ȷȿȂȾŎǟ ǿǠȮȥǕ.  

ƃǠƫǟ  ȜȶǪŎǟ  ȴȾȆȱǟ ɂȲȝ ǼǝǠȞȱǟ.  

ȴȾȆȲȱ ǦɆȩɀȆȱǟ ǦȶɆȪȱǟ.  

 ǦȶȚȺƫǟ ȴȾȅǕ ǒǟȀȊǣ Ʉȍɀǩ Ɣȱǟ ȴǝǟɀȪȱǟ ǻǼȝ.  

ǦɆȮȲƫǟ Ȩǵ ɂȲȝ ǼǝǠȞȱǟ.  

 ǦɆȱǠƫǟ ȧǟǿȿɉǟ ȧɀȅ țǠȺȩǙ ɂȲȝ ǥǿǼȪȱǟ

ǦȞǤǪƫǟ ǦɆƟǟȀǪȅɋǠǣ.

ǦɆȮȲƫǟ Ȩǵ ɂȲȝ ǼǝǠȞȱǟ Ž ɀȶȺȱǟ.  

ǻǟȀȥɉǟ   ǧǠǵǟȀǪȩɍǟ ǻǼȝ.  

ǦɆǱǠǪȹɋǟ .  

 ɁȿǠȮȊȱǟ ǻǼȝ.  

ȰǹǟǼȱǟ ȸȵ ǧǠɆȩȀǪȱǟ ǻǼȝ  

ȷǟǿȿǼȱǟ ȯǼȞȵ.  

ǦɆȞɅȀȊǪȱǟ ǦǞɆƬǟ   ǥǼɅǼƨǟ ǧǠȞɅȀȊǪȱǟ ǻǼȝǦȶȚȺƫǟ Ž Ȁǭǘǩ Ɣȱǟ .  

ȴȩǠȖȱǟȿ ǒǠȒȝɉǟ Ȝȵ ǧǠȩɎȞȱǟ.  

ǦȝǠȺȎȱǟ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ǥǼɅǼƨǟ ƙȹǟɀȪȱǟ ǻǼȝ.

ǦɆȆȥǠȺǪȱǟ ǧǠȾǱǟɀƫǟ Ž ȷȿǠȞǪȱǟ ɁɀǪȆȵ.  

ȬȲȾǪȆƫǟ ǦɅǠƥ ǧǠǞɆȽ   ǧǠȝǠȶǪǱɍǟ ǻǼȝ.  

 ǦɅǻɀȱǟ Ƙȡ ǧǠȾǱǟɀƫǟ ǻǼȝ.  

 ǧǠȥɎǪǝɍǟ ȸɅɀȮǩ ǧǟȀȵ ǻǼȝ.  

ȥȀƫǟ ǠɅǠȒȪȱǟ ǻǼȝǦȝɀ.  

  ȓɀȢȑ ǦǲɆǪȹ ǧǠȅǠɆȆȱǟ Ž ƘȢǪȱǟ ǧǟȀȵ ǻǼȝ

ǧǠǞɆƬǟ.

ǧǠǞɆƬǟ ȰǤȩ ȸȵ ǥǼȝǠȆƫǠǣ ǦǤȱǠȖƫǟ ǧǟȀȵ ǻǼȝ.

ǦǞɆǤȱǟ ȸȝ ȷɀȞȥǟǼƫǟ   ǧǟǒǠȪȲȱǟ ǻǼȝ.  

 ǦɅǻɀȱǟ Ƙȡ ǧǠȾǱǟɀƫǟ ǻǼȝ.  

 ǧǠȥɎǪǝɍǟ ȸɅɀȮǩ ǧǟȀȵ ǻǼȝ.  

 ǦȎȎǺǪƫǟ ǧǠȾƨǟ ɁǼȱ ɁȿǠȮȊȱǟ ǻǼȝ.  

 ǦȝɀȥȀƫǟ ǠɅǠȒȪȱǟ ǻǼȝ.  

 ƙȞȥǟǼƫǟ ȰǤȩ ȸȵ ǥǼȝǠȆƫǠǣ ǧǠǤȱǠȖƫǟ ǻǼȝ  

ǦǞɆǤȱǟ ȸȝ.  

ǿǼȎƫǟ: ǻ . ÛǢȖȪȱǟ ȸɅǼȱǟ ɄƮ"ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ2012ȓ Û1ȋ Û49.
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  źǖɅ Ǡȵ ǠƬɎǹ ȸȵ ǒǟǻɉǟ ȃǠɆȩ ȴǪɅ Ɣȱǟ ǦɆǩǠɆȲȶȞȱǟ ǻǠȞǣɉǟ ȴȽǕ ȸȵȿ:1

1- ɄȩɀȆȱǟ ȂȭȀƫǟ: ǦȶȚȺȶȲȱ ɄȆȥǠȺǪȱǟ ɁɀǪȆƫǠǣ ǼȞǤȱǟ ǟǾȽ ȨȲȞǪɅȿ  ǦɆȩɀȆȱǟ ǦȎƩǟ ȯɎǹ ȸȵ ȃǠȪɅȿ

 ǦȎƜ ǦȹǿǠȪȵ ȿǕ ÛȰȮȭ ǦȝǠȺȎȲȱ ǦɆȩɀȆȱǟ ǦȎƩǠǣ ǦȹǿǠȪȵ ǦȆȅǘȶȲȱǕƙȆȥǠȺƫǟ Ǝȭ.

2- ǦɆǱǠǪȹɋǟ:ǦȦȲǪƯ ǠɅǟȿȁ ȯɎǹ ȸȵ ǼȞǤȱǟ ǟǾȽ ƂǙ ȷɀǮǵǠǤȱǟ ȀȚȺɅȿ  ɂȲȝ  ǟǾȽ ȯɎǹ ȃǠȪƫǟ ǒǟǻɉǟ ȷǕ

 ǠɆȹǻ ǻȿǼǵ ǠƬ ǦȝɀȺǪȵ ǢȆȹ ȯɎǹ ȸȵ ȼȅǠɆȩ ȸȮƹ ɃǾȱǟȿ ÛǦȶȚȺƫǟ Ž ǦɆǱǠǪȹɋǟ ǦȦɆșɀȱǠǣ ȨȲȞǪɅ ǼȞǤȱǟ

ȯɀǤȪȱǟ ȸȵÛȼǩɎǹǼȵȿ ǦȆȅǘƫǟ ǧǠǱȀƯ ƙǣ ǦȩɎȞȱǟ ȰǮƢ ǦɆǱǠǪȹɋǟȿ .

3-  ǦɆȱȿǘȆƫǟɋǟǦɆȝǠȶǪǱ) ǦȵǠȞȱǟ:( ȰǮƢȿǧǠȵǟȂǪȱǟ ǦȶȚȺƫǟ ȻǠƟǟȯɎǹ ȸȵ ǠȾȺȝ ƎȞɅȿ ȜȶǪŎǟ ȵ  ȼȵǼȪǩ Ǡ

 ǦɆȶȺǪȱǟ Ž ǠőǠƵǠȆȵ ȸȝ ɎȒȥ ǥǼɆǱ ǦɆȝɀȹȿ ǦǤȅǠȺȵ ǿǠȞȅǖǣ ǧǠȵǼǹȿ ȜȲȅ ȸȵ ǦȶȚȺƫǟɋǟǦɆȝǠȶǪǱ.

4- ȴőǠȾǱɀǩȿ ǻǟȀȥɉǟ ǒǟǻǕ:ȴȾȾǱɀǩ ɁǼȵȿ ÛǻǟȀȥɊȱ ǦȞȩɀǪƫǟ ǦɆǱǠǪȹɋǟ ǧɍǼȞƞ ǼȞǤȱǟ ȨȲȞǪɅȿ  Ʋ ɀ

ȴȾǪȶȚȺȵ.

5-țǟǼǣɋǟ  : ȿǕ ÛǥǼɅǼǱ ǧǠȵǼǹȿ ȜȲȅ ȀɅɀȖǩ ȻǠƟǟ ǦȱȿǾǤƫǟ ǻɀȾƨǟ ȰǮƹȳǟǼǺǪȅǟ ǠɆǱɀȱɀȺȮǪȱǟ 

ƫǟ ȨȲǹ ȣǼŏ ǥǿɀȖǪƫǟøøøøȆȥǠȺǪȱǟ ǥȂɆøøøǦɆ ÛȆȱǟ ǻǼȝ ȯɎǹ ȸȵ ǼȞǤȱǟ ǟǾȽ ȃǠȪɅȿøøø ȜȲ

ƪǟȿøøøøƨǟ ǧǠȵǼøøøøÛǦȵǼȪƫǟ ǥǼɅǼ   ǨɅȀǱǕ Ɣȱǟ ǧǟȀɅɀȖǪȱǟȿ ǧǠȺɆȆǶǪȱǟ ȯɎǹ ȸȵ ȿǕ

ǥǻɀǱɀƫǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȬȲǩ ɂȲȝ.

6-Ƀǿǟǻɋǟ ȀɅɀȖǪȱǟ :ƙȆǶǪǣ ȨȲȞǪƫǟ ȯǠŎǟ ɀȽȿ  ȂɅȂȞǩ ȸȝ ɎȒȥ ǦȶȚȺƫǟ ǥǿǟǻǙ ȓǠƴǕ ȀɅɀȖǩȿ 

 ȯɎǹ ȸȵ ǼȞǤȱǟ ǟǾȽ Ƙǭǖǩ ȸȮƹȿ ÛȧɀȦǪƫǟ ǒǟǻɉǟ ȨɆȪƠ ɀƲ ȼǱɀǪȱǟȿ ǦȥȀȞƫǟȿ ǥƎƪǠȭ ǦɅǿǟǻɋǟ ǧǟǿǼȪƫǟ

ǦɅǿǟǻɋǟ ǦɆǱǠǪȹɋǟ ǧɍǼȞȵ.

 ǢȲȖǪɅ ȏȀȢȲȱ ȨȪǂǟ ȂɆȶǪƫǟ ǒǟǻɉǟ ȷǕ ǼƱȿɋǟ ǥȀȥɀǪƫǟ ǧǠɆȹǠȮȵɋǟ ǻȿǼǵ Ž ȰȶȞȱǠǣ ȳǟȂǪȱ

ǽȿ ǥǿȿǻ ȼǤȊǩ ǥǠɆǵ ǥǿȿǼǣ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȠɆȎȹ ȷǕ ȸȮƹȿ ÛǦȱǠȞȥȿ ȻǖȦȭ ǦȪɅȀȖǣ ȻǒǟǻǕ ȯɎǹ ȸȵ Ȭȱ

ȼȕǠȊȹ ǒǟǻǕ Ž ȜɆǤȱǟ ȰǱǿ Ǡŏ Ȁƹ Ɣȱǟ ȰǵǟȀƫǟ ȰǮƢ ǥǿȿǼȱǟ ȻǾȽ ȷǕ ɍǙ ǰǪȺƫǟ ǥǠɆǵ.  

-ǻǟǼȝɋǟ ǦȲǵȀȵ ɄȦȥ  :ǦȆȅǘƫǟ ǦȥǠȪǭ ȸȶȑ ȰǹǼɅȿ ȜɆǤȱǟ ȰǱǿ ȤșɀɅ.  

-ǦɆȶȺǪȱǟ ǦȲǵȀȵ Žȿ  : ȯȿǠƠȼǤɅǿǼǩ ȯɎǹ ȸȵ ȼǤȽǟɀȵȿ ȼǩǟǿǠȾȵ Ȝȥǿ ǦȆȅǘƫǟ.  

-ǰȒȺȱǟȿ ȳǼȪǪȱǟ ǦȲǵȀȵ  :ȂɆȦǶǪȱǠǣ ȜɆǤȱǟ ȰǱǿ ǦɆȞȥǟǻ ȔȊȺǩ ȷǕ ǦȱǠƩǟ ȻǾȽ Ž ǦȆȅǘƫǟ ɂȲȞȥ.

1-ǻ .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮÛ "ǟȀǪȅɍǟ ǿǠɆƪǟǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û59.
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-ǿɀȽǼǪȱǟ ǦȲǵȀȵ  :ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȌȎǺǪɅ ǦȲǵȀƫǟ ȻǾȽ Ž.  

ǠɆȹǠǭ :ɄȞɆǤȱǟ ȰȶȞȱǟ ǒǟǻǕ Ž ǿɀȎȪȱǟ ǦƨǠȞȵȿ ȼǩǠɅɀǪȆȵȿ ǒǟǻɉǟ ȄɆɅǠȪȵ.  

1-Ȫȵ ǒǟǻɉǟ ȄɆɅǠ)Performance Measures:(ǦɆȱǠǪȱǟ ȌǝǠȎƪǠǣ ȂɆȶǪǩ:1

- ǧǠǤǮȱǟ )reliability(:ǠǪǣǠǭ ȃǠɆȪƫǟ ȷɀȮɅ ȷǕ ƖȞƞ.

- ǦɆȩǟǼȎƫǟ )validity(: ǒǠȭǾȱǟ ȄɆɅǠȪȶȭ ǠȾȅǠɆȪȱ ȴȶȍ Ɣȱǟ ǧǠȦȎȱǟ ȃǠɆȪƫǟ ȄɆȪɅ ȷǕ ƖȞƞ

ȭ ɁȀǹɉǟ ǦɆǵǠȺȱǟ ȄɆȱȿ ǒǠȭǾȱǟ ȃǠɆȩ ɂȲȝ ǥǿǻǠȩ ȷɀȮǩ ȷǕ Ǣƶ ȿǕ ȯɀɆƫǠɋǟǧǠȽǠƟ...ƀǟ.

- ǦɆȲȶȞȱǟ )practicality(: ǥǿǟǻɋǟ ȸȵ ɍɀǤȪȵ ȷɀȮɅ ȷǕȿ ȨɆǤȖǪȱǟ ȰȾȅ ȃǠɆȪƫǟ ȷɀȮɅ ȷǕ ƖȞƞ

 ȳȂȲǪȆǩȿ ÛȯǠȶȞȱǟ ǧǠǣǠȪȹȿ ǻǟȀȥɉǟȿ"ǦǤȅǠȺƫǟ ȃǠɆȪȱǟ ƘɅǠȞȵ ȷǖȊǣ ȧǠȦǩɋǟ ǒǟǻɉǟ ȃǠɆȩ ǦɆȲȶȝ"2.

2-ǒǟǻɉǟ ǧǠɅɀǪȆȵ  :Ȯƹ ɍɅɀȦȞǣ ȰȶȞɅ ȷǕ ȰȵǠȝ Ƀɉ ȸƶ Ȱǣ Ǧ ǥǻǼƮ ȄɆɅǠȪȵ Ȩȥȿ ȰȶȞȱǟ Ǣ

ǠȾȺȵ ȂɆƴ ȷǕ ȸȮƹȿ ǦȆȅǘƫǟ ƘȮȦǩȿ ǦȦȆȲȥ ǢȆǵ ǠȽǼɅǼƠ ȤȲǪƸ:  

-ǧǟǘǤȺǪȱǟ ȸȵ ƎȭǕ ǧǠɅɀǪȆȵ .  

-ǧǟǘǤȺǪȱǟ ȸȵ ȰȩǕ ǧǠɅɀǪȆȵ .

- Ǡȵ Ǡȝɀȹ ȯǻǠȞǪǩ ǧǠɅɀǪȆȵ )ǡǿǠȪǪǩ (ǧǟǘǤȺǪȱǟ Ȝȵ.

  ȪɆǭɀȱǟ ǦȩɎȞȱǟ ɂȲȝ ǒǠȺǣ ɄȞɆǤȱǟ ȓǠȊȺȱǟ Ž ǒǟǻɉǟ ǧǠɅɀǪȆȵ ǻǼƠȿ ǦȖƪǟȿ ǦǣǠȩȀȱǟȿ ȔɆȖǺǪȱǟ ƙǣ Ǧ

 ȼȹǖǣ ɁɀǪȆƫǟ ȣȀȞɅȿ ÛǦȖȖǺƫǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ȄȮȞǩ" ǒǟǻɉǠǣ ȼǪȹǿǠȪȵ ȴǪɅ ɃǾȱǟ ȜȩɀǪƫǟ ǒǟǻɉǟ ɁɀǪȆȵ

ɄȲȞȦȱǟ"3.

ȿ ǟ ǧǠɅɀǪȆȵɋȁǠƱ  ǥǻǼȞǪȵ ȯǠȮȉǕ Ž ǠȾȞȑȿ ȸȮƹȿǦɆȱǠǪȱǟ ȯǠȮȉɉǟ Ǿǹǖǩ:4

1-ǻ . ÛȀǣȀǣ ȰȵǠȭ"ɄȶɆȚȺǪȱǟ ǒǟǻɉǟ ǥǒǠȦȭȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"ÛȷǠȺǤȱ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǦȆȅǘƫǟ  Û2000ȋ Û126ȣȀȎǪǣ Û .
2-ǻ.ǻ ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ. ÛǡɎǱ ȈȽǻ ȷǠȆǵǕ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ : ȰǹǼȵȰȵǠȮǪȵ" ÛÛȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǰȽǠȺƫǟ ǿǟǻ 2008¡

ȋ397.
3-ǻ. ÛȷȿȀǹǓȿ ȣǿǠȞȱǟ ǦɅǻǠȹ"ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2003ȋ Û293.
4-ǻ  . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"Û  ÛǦȝǠǤȖȱǟȿ ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻȷǻǿɉǟ Û2010 Û

ȓ1ȋ Û305 .  
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 ǻǼȝɋǟǧɍǠȎǩǒɎȶȞȱǠǣ ǦɆȹɀȦɆȲǪȱǟ ÛǧǠȹɎȝɋǟ ǻǼȝ ȿǕ  ǦȝǠȒǤȱǟ ǦɆȶȭ ȿǕ ÛǒɎȶȞȱǟ ɁȿǠȮȉ ǻǼȝ ȿǕ Û

ǻǼƨǟ ǒɎȶȞȱǟ ǻǼȝ ȿǕ ȷȿȂǺƫǟ ǧǠɅɀǪȆȵ ȿǕ ÛǥǻȿǻȀƫǟ.  

3-ȜɆǤȱǟ ǦɆȲȶȝ ǒǟǻǕ Ž ǿɀȎȪȱǟ ǦƨǠȞȵ : ǒǟǻɉǟ Ž ǿɀȎȪȱǟ ǦƨǠȞƫ ȀɅǼƫ ǦȵǠȽ ǧǟǻǠȉǿǚǣ Ǿǹǖȹ

ȾȒȞǣ ƙǤɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ÛȜɆǤȱǟ ǦɆȲȶȝ Ž ȰȲƪǟ ȿǕ ǿɀȎȪȱǟ ȼǱȿǕ ǳɎȍɋ ǧǠȞɆǤƫǟǠ.  

 ȴȩǿ ȯȿǼƨǟ)3-2 :(ȜɆǤȱǟ ǦɆȲȶȝ ǿɀȎȩ ǦƨǠȞȵ ǧǟǒǟȀǱǙ.  

ǦȲȮȊƫǟ  ȰƩǟ  

ǧǠȞɆǤƫǟ Ž ǻɀȭǿ.   ǻɀȭȀȱǟ ǡǠǤȅǕ ǻǼƠ ȷǕ ȬɆȲȝȿ ÛǦȲȮȊƫǟ ȻǾƬ Ɏǵ ǟȿǼƶ ȷǕ ƙȦșɀƫǟ ȸȵ ǢȲȖǩ ȷǕ ȬɆȲȝ

Ȝȅǟȿ ȨȥǕȿ ǿǼȍ ǦȞȆǣ ǦȲȮȊȵ Ȱȭ ǼȺȦǩȿ.  

 ȸȝ ȨɅȀȦȱǟ ǻǟȀȥǕ ȳǠǲǵǙ

ǧɎȮȊƫǟ ǦȊȩǠȺȵ.  

ǣǠǣ ǴǪȦǩ ȷǕ ȬɆȲȝ ǿǟɀƩǟ ȷǕ ǦȍǠǹȿ ÛǦȲȮȊƫǟ ǻǠȞǣǕ ɂȲȝ ȣȀȞǪǩ ȬȲȞƶ ǟǾȽ ȷɉ ǿǟɀǶȲȱ Ǡ

ǿɀȵɉǟ Ž ȼȥȀȎǩ ȸȆǵ Žȿ ȻȀɅǼȵ Ž ȨǮɅ Ȥșɀƫǟ ȰȞƶ ǒǠȺǤȱǟ.  

ǳǠǲȺȲȱ ȜȥǟǼȱǟ ȤȞȑ.   ȸȵ ȼȲȶȞȱ ȷǠȆȹɋǟ Ǣǵ ȷǕ Ǡȶȭ ÛȨȱǖǪȱǟȿ ǳǠǲȺȲȱ ȜȥǟȿǼȱǟ ȴȽǕ ȸȵ ȸɅȀǹɇǟ Ȱȶȝ ȀɅǼȪǩ ȷǙ

țǟǼǣɋǟȿ ǳǠǲȺȲȱ ǦɆȅǠȅɉǟ ȰȵǟɀȞȱǟ.  

ǟ ǧǟƘȢǪȱǟ ǒǟȀǱǙ Ž ȀǹǖǪȱ

ǦɅȀȽɀƨǟ.  

 ɂȲȝ ȷȿȀȎɅ ȨɅȀȦȱǟ ǻǟȀȥǕ ǧǼǱȿ ǟǽǙȿ ÛȰȒȥɊȱ ƘɆȢǪȱǟ ȳǼȝ ǡǠǤȅǕ ȸȝ ǬǶǤǩ ȷǕ ȬɆȲȝ

 ȰȒȥɉ ȯɀȍɀȲȱ ǿǟɀǶȲȱ ǠǣǠǣ ȴȾȞȵ ǴǪȦǩ ȷǕ ȬɆȲȝ ÛǦȶɆȪȝ ǦɅǼɆȲȪǩ ǦȪɅȀȖǣ ȰȶȞȱǟ ǒǟǻǕ

ȧɀȆȱǟ ǧǠǤȲȖǪȵ Ȝȵ ǢȅǠȺǪǩ Ɣȱǟ ȧȀȖȱǟ.  

ȜɆǤȱǟ ȔȖǹ ɁȿǼǱ ȳǼȝ.ǟ ȸȵ ȴȡȀȱǟ ɂȲȝ ȼȹǕ ɍǙ ÛǦȶɆȆƨǟ ǒǠȖǹɉǟ ȸȵ ǿȀȮǪȵ ȰȮȊǣ ȜɆǤȱǟ ȣǟǼȽǕ ƘɆȢǩ ȷǕ ǠȺȥǟȀǪȝ

 ǦȹȿȀƫǠǣ ȂɆȶǪɅ ȜɆǤȲȱ ǠƭǠȹȀǣ ȜȒǩ ȷǕ ȬɆȲȝ ƃǠǪȱǠǣȿ ÛǠɆȶǪǵ ƘɆȢǪȱǟ ǴǤȎɅ ȷǠɆǵɉǟ ȐȞǣ Ž

ǼɅǼǲǪȱǟȿ ƘɆȢǪȱǟ ǦɆȲǣǠȩȿ ǦɆȞȩǟɀȱǟȿ.  

ƙȦșɀƫǟ ȰȅǠȮǩ.   ȴȾȅǠƥ ƘǮǩ ȷǕ ȬɆȲȝȴȾȲȶȞǣ ȴǝǟǼȱǟ ȴȽƘȭǾǪǣ ɄȩǟȀȱǟ ɄȑǠƫǟ Ž ȴƬ ȨȲơ ȷǕ ȬɆȲȝȿ Û

ǳǠǲȺȱǟȿ ȰȶȞȲȱ ȴȾȅǠƥ ǢȾȲǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ.  

ǿǼȎƫǟ: ǻ .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ:ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɎȽ ǿǟǻ Û2001¡

ȋ ȋ)89-91(.

 ȯȿǼƨǟ ȴȩǿ)3-2(ȀǪȞǩ Ɣȱǟ ǦɅȀȽɀƨǟ ȰȭǠȊƫǟ ȐȞǣ žǠȞɅ ɄȖȞɅ ɃǾȱǟȿ ÛȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȏ

ǫǼƠ ǦȲȮȊȵ ȰȮȱ ǦɆǱɎȝ ȯɀȲǵ.  
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ǠǮȱǠǭ : ǒǟǻɉǟ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎƩǟ ǿǻǠȎȵ)Ý ǒǟǻɉǟ ȴɆɆȪǪǣ ȳɀȪɅ ȸȵ.(  

ɄȽȿ ǒǟǻɉǟ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎǶȲȱ ǿǻǠȎȵ ǦȆƦ ǼǱɀɅ:  

1-ȷɀȥȀȊƫǟ: ǦȚǵɎȶȲȱ ǦȍȀȦȱǟ Ȁȥǟɀǩȿ ǦȦɆșɀȱǟ ǒǟǻǕ ǧǠǤȲȖǪȵ ȸȝ ǦȞȅǟȿ ǦȥȀȞȵ ȷɀȮȲƹ ǟ ǥȀȶǪȆƫ

 ÛȰȶȞȱǟ ǒǠȺǭǕ ȼǩǠɆȭɀȲȅȿ ȰȵǠȞȱǟ ǒǟǻɉǿǠɆǪǹǟȿ ȼȺȝ ǖȊȺǩ țɀȺȱǟ ǟǾȽ ǧɎȮȊȵ ȻǿǠǤǪȝǠǣ ǿǼȎȵ 

ǦȺɆȞȵ Ȥȩǟɀȵ Ž ǒǟǻɉǟ ȸȝ ǧǠȵɀȲȞȶȲȱÛ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ȤǝǠșɀȱǟ ȐȞǣ ɄȦȥ " ǦɆȥǠȭ ǦȍȀȥ ȀȥǟɀǪǩ ɍ

ǿǠƪǟ ǦɆȞɆǤȱǟ ɁɀȪȱǟ ǧɍǠǵ ȰǮȵ Ȭȱǽȿ ȼǪȦɆșȿ ȳǠȾƫ Ȥșɀƫǟ ǒǟǻǕ ǦȚǵɎƫ ȣȀȊȶȲȱǦɆǱ"1 Ǽȩ Ǡȶȭ Û

 ǒǟǻɉǟ ǧǠȵɀȲȞȵ ǦɆȝɀȑɀȵ ȸȵ ȰȲȪɅ Ǡư ȴȾɆȅȿǗȀƫ ǒǟǻɉǟ ȴɆɆȪǪȱ ǠǣǠƶǙ ȿǕ ǠǤȲȅ ƙȥȀȊƫǟ ȐȞǣ ȁǠǶȺɅ

ƙȲȵǠȞȱǟ ǒɍǘƬ.  

2-ǒɎȵȂȱǟ  : ƙȥȀȊƫǟ ɂȲȝ ǠȾɆȥ ǢȞȎɅ Ɣȱǟ ǧǠǱǠƩǠȭ ǦȍǠǹ Ȥȩǟɀȵ Ž ǿǼȎƫǟ ǟǾȽ ǦɆƵǕ ȀȾȚǩ

ǠȾɆȥ ǻǟǻȂǩ Ɣȱǟ Ȥȩǟɀƫǟ ȿǕ ȴȾɆȅȿǗȀȵ ȫɀȲȅ ǦȚǵɎȵ ɋǟ Ɣȱǟ ǧɍǠƩǟ ȿǕ ÛȫȀǪȊƫǟ ȰȶȞȱǟ ɂȲȝ ǦɅǻǠȶǪȝ

 ǦȍȀȥ ȴƬȿ ǦȦɆșɀȱǟ ǧǠǤȲȖǪȵ ȸȝ ǦȞȅǟȿ ǦȥȀȞȵ ȷɀȮȲƹ ǒɎȵȂȱǠȥ ÛǧǠȞɅȀȊǪȱǟ ȿǕ ƙȹǟɀȪȱǟ ǠȾǤȲȖǪǩ

 Ǽƶ Ƙǹɉǟ Žȿ ɃǻȀȦȱǟ ǒǟǻɉǟ ȸȝ ǦȲȵǠȉ ǥǿɀȍ ȷɀȮȲƹȿ ÛǠɆȵɀɅ ȐȞǤȱǟ ȴȾȒȞǣ ǒǟǻǕ ǦȚǵɎƫ ǦȞȅǟȿ

ɆȪǪȱǠǣ ȴǝǠȪȱǟ Ȥȩɀȵ Ž       ȼȆȦȹ ȻǾȽ ǼɆȦǩ ƙǵ Ž ǦǵǟȀȱǠǣ ǿɀȞȊȱǟ ȳǼȝȿ ȨȲȪȱǟ ȴƬ ǢǤȆɅ ǟǾȽȿ ÛȴɆ

ƙȲȵǠȞȱǟ ǒǟǻǕ ȀɅɀȖǩȿ ǦɆȶȺǪȱǟ ȏǟȀȡɉ ǠȾȵǟǼǺǪȅǟ ǼȺȝ ǧǠȶɆɆȪǪȱǟ.  

3-ȷɀȅȿǗȀƫǟ  : ǳȿǿ ǦɆȶȺǩȿ ȰȶȞȲȱ ȴȾȾɆǱɀǩȿ ȴőǻǠɆȩ Ž ȄɆǝȀȱǟ ȸȝ ƘǤȞǪȲȱ ǦȍȀȦȱǟ ȴƬ ȀȥɀǪǩȿ

ƶ Ǽȩȿ ÛǠȽƘȡȿ ǧǠȝǟȀȎȱǟ Ȱǵȿ ȷȿǠȞǪȱǟ ȜɆǲȊǩȿ ȨɅȀȦȱǟ ȴȾǪȩɎȝ Ž ǥɀȪȱǟ ǿǻǠȎȵ ȐȞǣ ƙȅȿǗȀƫǟ Ǽ

 ƂǙ ǒǠȅǗȀȱǟ ȰɆȵ ƂǙ ɃǻǘɅ ǟǾȽȿ ÛǦǵǟȀȱǟ ȳǼȞǣ ǿɀȞȊȱǟ ȿǕ ǯǟȀǵǙ ǒǠȅǗȀȲȱ ǢǤȆɅ Ǽȩ Ǡư ȴȾǝǠȅǗȀǣ

ǦɆǱǠǪȹɋǟ ǡǠȆǵ ɂȲȝ Ǡƞǿ ƙȲȵǠȞȱǟ Ǡȑǿ ȴɆȝǼǩ.  

 ȳǼǺǪȆǩ ǦȪǣǠȆȱǟ ǦǭɎǮȱǟ țǟɀȹɉǠȥ ȼɆȲȝȿɋƫǟ ȰǹǟǼƫǟ ǠȶȺɆǣ ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ȐȞǣ ǽǠơ ǦɆȪǤǪ

 ǻǟǻȂǩȿ ÛȰȶȞȱǟ ȋȀȥ ƙȆƠȿ ǦɅɀȶȺǪȱǟ ȏǟȀȡɊȱ ȴɆɆȪǪȱǟ ǧǠȵɀȲȞȵ ȳǟǼǺǪȅǟ ǼȺȝ ǦȍǠǹ ǦɆƵǕ ǠȾȲȥ

1-ǻ .ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤÛ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȷȿȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ"Û

ȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û 405.
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 ȄȮȞȱǟȿ ȴȾǝǠȅǗǿ ǒǟǻǕ ȸȝ ǧǠȵɀȲȞȵ ƘȥɀǪǣ ȷɀȵɀȪɅ ȸɅǾȱǟ ƙȅȿǗȀƫǟ ǻǼȝ ǼɅǟȂǪǣ ǥƘǹɉǟ ǦɆǵɎȍ

ǴɆǶȍ.  

4-ɄȎǺȊȱǟ ȴɆɆȪǪȱǟ ȿǕ ǧǟǾȱǟ :Œɉ ǦȍǠƪǟ ȴőǠɆȭɀȲȅ ɂȲȝ ȴȮƩǟ ǻǟȀȥɊȱ ȸȮƹ ǦȥǠȭ ȷɀȮȲǪƹ ȴ

ȼǲǝǠǪȹȿ ȼǩǟǻǼƮȿ ǒǟǻɉǟ ȸȝ ǦȥȀȞƫǟÛ ȰȒȥǕȿ ÛǧǠȶɆȆȪǪȱǟ Ž ǠǤȱǠȡ ǦȢȱǠǤȶȲȱ ȰɆƹ ǿǼȎƫǟ ǟǾȽ ȸȮȱȿ 

 ɀȽ źǟǾȱǟ ȴɆɆȪǪȲȱ ȳǟǼǺǪȅǟ" ȴȾǝǟǻǕ Ž ȷȿȀȮȦɅ ƙȲȵǠȞȱǟ ȰȞƨ ǒǟǻɉǟ ȴɆɆȪǩ ǧǠȆȲƨ ǦȵǼȪȵ ȻǿǠǤǪȝǟ

 ȳǼȝ ǧɍǠƭ ȯɀǵ ǦȊȩǠȺƫǟ ȷȿȂȭȀɅȿɋǟȧǠȦǩ"1.

5-ǒɎȶȞȱǟ  :ǩ ǠŒɉ ǧǠȵǼƪǟ Ž ǦȍǠǹ ȳǼǺǪȆ" ȸɅȂǺǪȲȱ ǦɆȲǣǠȪȱǟ ȳǼȝ ȰȶȊǩɋǟȿ ȀȉǠǤƫǟ ȫɎȾǪȅ

ǦȵǼƪǟ ǯǠǪȹǙ Ž ȰɆȶȞȱǟ ǦȭǿǠȊȵȿ"2 ƙȅȿǗȀƫǟȿ ǒɎȵȂȱǟȿ ƙȥȀȊȶȲȱ ǦȍȀȦȱǟ ǯǠǪȹɋ ǦȱǠƩǟ ȻǾȽ Žȿ Û

ȼǝǟǻǕ ɂȲȝ ȴȮƩǟȿ Ȥșɀƫǟ ȫɀȲȅ ǦȚǵɎƞ ȰɆȶȞȱǟ ȳɀȪɅ Ȭȱǽ ȸȵ ɍǼǣȿ Ȥșɀƫǟ ȫɀȲȅ ǦȚǵɎȵ ȴǪɅ.  

ȖƫǟǬȱǠǮȱǟ ǢȲ :ǦɆȞɆǤȱǟ ǦǣǠȩȀȱǟ ǦȦɆșȿ ǧǟɀȖǹ.  

ɍȿǕ :ǒǟǻɉǟ ƘɅǠȞȵ ǼɅǼƠ.  

 ȧɀȆȱǟ ȸȝ ǦȦȲǪǺƫǟ ǧǠȵɀȲȞƫǠǣ ȴȲɅ ȷǕ ǧǠȞɆǤƫǟ ȀɅǼȵ ɂȲȝ ǢƶȀɅǼȪǪȱ ǥǼǝǠȆȱǟ ȼȥȿȀșȿ

 Ǧȅǟǿǻ ÛǧǠȞɆǤƫǟ ȨɆȪƠ Ž ǦɆȞɆǣ ǦȪȖȺȵ Ȱȭ ǦɆȹǠȮȵǙ ǦȥȀȞȵȿ ÛɄȲȮȱǟ ȧɀȆȲȱ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ

ǩȿ ƙǤȪǩȀƫǟ ƙȮȲȾǪȆƫǟ ǧǠȪǤȖȱǟ ÛȄȺƨǟȿ ȸȆȱǟ ǢȆǵ ȴȾȶɆȆȪɋǟǟȿ ǦɆȝǠȶǪǱɋ ȴǪɆȱ ÛǠȽƘȡȿ ǦɅǻǠȎǪȩ

ÛǧǠȞɆǤƫǟ ȨɆȪǶǪȱ ǦȵȁɎȱǟ ǻɀȾƨǟ ǿǟǼȪȵ ǦȥȀȞȵȿ ǠȾȺȵ ǢȆȹɉǟ ǿǠɆǪǹǟ Ǣƶ Ǡȶȭ  ȀɅǼȵ ȣȀȞǪɅ ȷǕ

 ǼɅǼƠ ȸȵ ȸȮȶǪɅ Ɠǵ ǦȆȅǘȶȲȱ ǦɆȱǠƫǟȿ ǦɆǱǠǪȹɋǟ ǧǠɆȹǠȮȵɋǟȿ ȜɆǤȱǟ ȯǠǱǿ ǧǟǿǼȩ ɂȲȝ ǧǠȞɆǤƫǟ

 ǒǟǻɉǟ ƘɅǠȞȵƙǣ ȂɆƴ ȷǕ ȸȮƹȿ:

1-ǦɆȶȮȱǟ ǒǟǻɉǟ ƘɅǠȞȵ  : ǬɆǵ ÛɄȪɅɀȆǪȱǟ ǠȽȂȭȀȵȿ ǠȾȥȿȀș ǢȆǵ ɁȀǹɉ ǦȆȅǘȵ ȸȵ ȤȲǪơ

 Ɣȱǟ ǦȦȲǪǺƫǟ ȰȵǟɀȞȱǠǣ ǥǿǟǻɋǟ ǻȿȂǩ ǽǙ ÛȼȱǠȶȝǕ ǒǟǻǕ Ž ȼǣ ǼȉȀǪȆɅ ȰɆȱǼȭ ƘɅǠȞƫǟ ȻǾȽ ȜɆǤȱǟ ȰǱǿ ǾǺǪɅ

ǒǟǻɉǟ ȴɆɆȪǪȱ ȷǠǤȆƩǟ Ž   ǾǹǖǩÛ ȼȱǠȶȝǕ ȜɆƤ ǴǤȎǩ ƃǠǪȱǠǣȿ  ȣǟǼȽɉǟ ȨɆȪƠ ɀƲ ǦȾǱɀȵȿ ǦȥǻǠȽ

ȿ ÛǥǻǼǂǟǩ ȰȲȪ ȸȵǒǟǻɉǟ ƘɅǠȞƫ ǿǠȎǪǹǟ ɄȲɅ ǠȶɆȥȿ  ȜǝǠȒȱǟ ǼȾƨǟ:  

1،2
-ǻ .ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤÛ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :Ǫȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺ

ȷȿȀȊȞȱǟȿ"Û ȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û446.
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ǟ-ȌȎƩǟ  :ǼɅǼǶǪȱ ȌȎƩǟ ȳǼǺǪȆǩȿ ÛƙȺɆȞȵ ȜɆǣ ȯǠǱȀȱ ȿǕ ȨȕǠȺƫ ǦǤȆȺȱǠǣ ǠɆȶȭ ǠȾȺȝ ƎȞɅ ǧǠɅɀǪȆȵ 

ȥȿȀȎƫǟȿ ŽǠȎȱǟ ǴǣȀȱǟȿ ÛƃǠƤɋǟ ǴǣȀȱǟ ȿǕ ǧǠȞɆǤƫǟ ȴȩȀȱ ǦɆȺȞƫǟ ǒǟǻɉǟ Ƙȡ ǧǠǤǱǟɀȱǟ ǒǟǻǕȿ ǧǠ

ȧɀȆȱǟ ȸȝ ǥƘǮȭ ǧǠȵɀȲȞȵ ƂǙ ǯǠǪƠ ȌȎƩǟ ǼɅǼƠ ǦɆȲȶȝȿ ÛǦɆȞɆǤȱǟ.

ǡ- ǦɆȞɆǤȱǟ ǧǠȥȿȀȎƫǟ ǦǤȆȹ ȯǠȶȝɉǟ ȴȩǿ ƂǙ :ǥǟǻǕ ɄȽȿǦȅǟǿǻ ǼȞǣ ǧǻǼǵ ǟǽǙ ǦǣǠȩȀȲȱ ǥǼɆȦȵ

 ǦɆȆɆǝȀȱǟ ǥȂɆƫǟȿ ÛǦȪȖȺȵ ȰȮȱ ȧɀȆȱǟ ȣȿȀȚȱ ǦȒɆȦǪȆȵ ȜɆǤȱǟ ȰǱǿ ȰȞƟ ǦɆȞɆǤȱǟ ǧǠȥȿȀȎƫǟ ǦǤȆȺȱ ȰȲȪɅ

ȸȵ ƙȞǣ Ǿǹǖǩ ɍ ǠŒǕ Ƙȡ ÛȼǩǠȞɆǤȵ ǥǻǠɅȁȿ ȼǩǠȥȿȀȎȵ ɋǟ ȰȶȞǪȆǩȿ ÛȷǠǤȆƩǟ Ž ǦȞȲȅ Ȱȭ ǦɆƜǿ ǿǠǤǪȝ

 ǦǤȆȺȱǟ ȻǾȽ ǡǠȆǵ ǼȺȝȿ ÛǧǠȞɆǤƫǟ ȴȩȀȱ ǦǤȆȺȱǠǣ ǦȺɆȞȵ ǻȿǼǵ Ž ǧǠȥȿȀȎƫǟ ǒǠȪǣǙ ǼȎȩ ǦǤȆȺȱǟ ȻǾȽ

 Ǿǹǖǩȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧǠȥȿȀȎȵȿ ǦɆȹɎȝɋǟ ǧǠȥȿȀȎƫǟ ȷǠǤȆƩǟ Ž ǦȆȅǘƫǟ țȿȀȦȱǟ ɃȀɅǼȵ ǧǠȥȿȀȎȵ

ƙȥȀȊƫǟȿ.  

ǯ-ǧǠȞɆǤƫǟ ƂǙ ǦȪȖȺȵ ȰȮȱ ǴǣȀȱǟ Ȱȶƭ ȿǕ ŽǠȍ ǦǤȆȹ  : ȜɆǣ ǦɆƵǖǣ ȴȾǪɅǠȺȝ ȜɆǤȱǟ ȯǠǱǿ ȼǱɀɅ ɄȮȱ

 ǠȺɆȞȵ Ǡȶȩǿ ȨȪƠ ȷǕ Ǣƶ ǦȲȪǪȆȵ ǦɆȪɅɀȆǩ ǥǼǵȿ ǦȪȖȺȵ Ȱȭ ǿǠǤǪȝǠǣ ÛǦȪȖȺȵ Ȱȭ Ž ǦȲȵǠȮǪȵ ȣǠȺȍǕ

Ǳǿ ȜɆǲȊǩ ǠȾȺȵ ǡɀɆȝ ǥǼȝ ǿǠɆȞƫǟ ǟǾƬ ÛǳǠǣǿɉǟ ȸȵ ÛǦɆƜǿ ȀǮȭɉǟ ȣǠȺȍɉǟ ɂȲȝ ȂɆȭȀǪȱǠǣ ȜɆǤȱǟ ȯǠ

 ȳǼȝȿ ȜɆǤȱǟ ǦȱɀȾȅȿɋǟ ǦȆȅǘȵ ȸȵ ǠŏǠȆǵ ǦȪɅȀȕ ȤȲǪơȿ ÛǻǼƨǟ ǒɎȶȞȱǟ ɂȲȝ ȯɀȎƩǠǣ ȳǠȶǪȽ

ǦȆȅǘƫǟ ǠȾȞǤǪǩ Ɣȱǟ ƘȞȆǪȱǟ ǦȅǠɆȆȭ ǠȾɆȥ ȴȮǶǪȱǟ ȸȮƹ ɍ ǥƘǮȭ ȰȵǟɀȞǣ ǠȽȀǭǖǪȱ ǟȀȚȹ ɁȀǹɉ.  

ǻ-ǦɆȞɆǤȱǟ ǦɆȖȢǪȱǟ ȰɆȱǻ:Ȟȱǟ ǦǤȆȺǣ ȔǤǩȀɅȿ  ǡɀȡȀƫǟ ǒɎȶɋǟ       ǒɎȶȞȲȱ ɄȲȮȱǟ țɀȶŎǟ ƂǙ ȴŏ ȯǠȎǩ

        țɀȹ ȰȮȱ ǦȦȲǪƯ ǦȱǻǕ ǻǼƠ ǠȹǠɆǵǕȿ ȼȪɆȪƠ ȷɀȱȿǠƷ ȜɆǤȱǟ ȯǠǱȀȱ ǠȥǼȽ ǿǠɆȞƫǟ ǟǾȽ ƎǪȞɅȿ ÛǦȪȖȺƫǟ Ž

ǦȪȖȺȵ Ȱȭ Ž ƙǤȪǩȀƫǟ ȸɅȀǪȊȶȲȱ ǦȪɆȩǻ ǦȅǟǿǼǣ ȳǠɆȪȱǟ ȴǪɅ Ǧȱǻɉǟ ȻǾȽ ȨɆȪƠ ȰǤȩȿ ÛǒɎȶȞȱǟ ȸȵ.  

Ȼ-ɀǪȵǦȲǣǠȪƫǟ ȤɆȱǠȮǩ Ȕȅ: ȰɆȲȪǪȲȱ ȰȶȞǪȆɅȿ ÛǦƜȀȵ ǦȲǣǠȪȵ Ȱȭ ȷǕ ȸȵ ǼȭǖǪȲȱ ǿǠɆȞƫǟ ǟǾȽ ȳǼǺǪȆɅ 

ǥƘȢȎȱǟ ǧǠȪǤȖȱǟ Ƀȿǽ ǒɎȶȞȲȱ ȜɆǤȱǟ ȯǠǱǿ ǧǟǻǠɅȁ ȸȵ.  

ȿ-ǦɆǤȲȖȱǟ ȴǲǵ ȔȅɀǪȵ : ȴǲǵ ȔȅɀǪȵ ȼɆȲȝ ȷɀȮɅ ȷǕ Ǣƶ Ǡƫ ǠȺɆȞȵ ɁɀǪȆȵ ǥǿǟǻɋǟ ǻǼƠ ǠȹǠɆǵǕ 

ɉ ÛǒɎȶȞȱǟ țǟɀȹǕ ȸȵ țɀȹ ȰȮȱ ǦɆǤȲȖȱǟ ɂȲȝ ǻǻȀǪȱǟ ǧǟȀȵ ǻǼȝ ǦǤȩǟȀȵ Ȭȱǽ ȸȵ ɄȆɆǝȀȱǟ ȣǼƬǟ ȷ

 ȸȮƹ ǟǾȽȿ ÛǦȲǣǠȪƫǟ ǦȦȲȮǩ ȔȅɀǪȵ ƂǙ ǥǻǼǂǟ ǦɆǤȲȖȱǟ ȴǲǵ ȔȅɀǪȵ ǦǤȆȹ ǻǼƠȿ ÛƙȦȲǪǺƫǟ ǒɎȶȞȱǟ

 ǢȲȖǪɅ Ǽȩȿ ÛǥǿǠɅȁ Ȱȭ Ž ǦɆǤȲȖȱǟ ȴǲǵ ǥǻǠɅȂȱ ǼȾƨǟ ȸȵ ǼɅȂƫǟ ȯǾǣ ƂǙ ȜɆǤȱǟ ȯǠǱǿ Ȝȥǻ ȸȵ ǥǿǟǻɋǟ

Ȃȱǟ ǧǟȀȵ ǻǼȝ ȰɆȲȪǩ ǟǾȽȰɆȶȝ ȰȮȱ ǥǿǠɅ.  
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2-ǦɆȦɆȮȱǟ ǒǟǻɉǟ ƘɅǠȞȵ : ǦȪɅȀȖȭ ǠɆȶȭ ǠȾȅǠɆȩ ǢȞȎɅ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȸȵ ǦȺɆȞȵ Ʉǵǟɀȹ ȫǠȺȽ 

ǦȞȲȆȱǠǣ ǦȪɆǭɀȱǟ ȼǪȥȀȞȵȿ ȴȾȞȵ ȼǩǠȩɎȝȿ ǒɎȶȞȱǟ ɁȿǠȮȊȱ ȼǪƨǠȞȵ.  

ǠɆȹǠǭ :ǒǟǻɉǟ ȰɆǲȆǩ.  

ȵ ȸȵ ǦȲȶȞǪȆƫǟ ȧȀȖȱǟ ȤȲǪơȿ Ǧȝɀȑɀƫǟ ƘɅǠȞƫǠǣ ȼǪȹǿǠȪȵ ǦɆȹǠȮȵǙ ȼȺȵ ȏȀȢȱǟ ƂǙ ǦȆȅǘ

 ǦȞǝǠȊȱǟ ȧȀȖȱǟ ƙǣ ȸȵȿ ɁȀǹǕɋǟȯǠȶȞǪȅ ǦȪɅȀȕ ǬɆƜ ÛȀɅǿǠȪǪȱǟ ȳǠȚȹƎǪȞɅ   ǦȲɆȅȿ ȀɅȀȪǪȱǟɌȱ ȯǠȎǩ

 ÛɄȲȞȦȱǟ ǒǟǻɉǟ ȰɆǲȆǩȿ ǦǣǠȩȀȱǟȿȿǦȥȀȞȵ ȸȵ ǥǿǟǻɋǟ ȸȮƹ ƂǙ ȜɆǤȱǟ ȰǱǿ ǠȾɆȥ ǯǠǪƷ Ɣȱǟ ɄǵǟɀȺȱǟ 

Ǽȵ ǼȝǠȆɅ ǼɆƨǟ ȀɅȀȪǪȱǟȿ ÛǥǼȝǠȆƫǟɃȀɅȼǝǟǻǕ ƙȆƠ ɂȲȝ ȜɆǤȱǟ ǲȆǪȥ Û Ž ȼǣ ȳǠȩ Ǡȵ ȰɆ ȳɀɅ Ȱȭ ȀǹǓ

ǦǤȩǟȀȵ ȸȵ ȼȺȮƹ ÛȼȆȦȹ  ǠȾǱǠǪƠ Ǡư ȀǮȭǕ ǧǠȵɀȲȞƞ ǥǿǟǻɋǟ ǼƢ ȀɅǿǠȪǪȱǟȿ ȻǾȽȿ ÛȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȴɆɆȪǪȱ

ƂǙ ȴȆȪȺǩȿ ǦɆȞɆǤȱǟȿ ǦɆȪɅɀȆǪȱǟ ǧǠȅǠɆȆȱǟ Ȝȑȿ ȃǠȅǕ ɄȽ ǧǠȵɀȲȞƫǟ:  

1-ȜɆǤȱǟ ȯǠǱǿ ȀɅǿǠȪǩ :ɄȽȿ ȳǠȆȩǕ ǦȞǤȅ ƂǙ ȴȆȪȺǩȿ :  

ǟ-ȱǟ ǦȖƪǟ ȸȝ ȀɅȀȪǩ ǦɆȞɆǤ: ÛȀȾȉ ȿǕ țɀǤȅǕ ȷɀȮǩ ǠǤȱǠȡ ǦȵǻǠȩ ǥȀǪȦȱ ǦɆȞɆǤȱǟ ȼǪȖǹ ȜɆǤȱǟ ȰǱǿ ǼȞɅ 

 ȴɆɆȪǩȿ ǠȾȞɆǣ ȯǠǱǿ ȓǠȊȹ ǦȥȀȞȵ ɂȲȝ ǥǿǟǻɋǟȿ ȴȾȲȶȝ ȔɆȖơ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ǥǼȝǠȆȵ ƂǙ ȣǼőȿ

ȴȾǪȖǹ ǒɀȑ Ž ȴȾǝǟǻǕ.  

ǡ-ǦɆȞɆǤȱǟ ǧǟǿǠɅȂȱǟ ȸȝ ȀɅȀȪǩ :Ȋǩȿ ÛȜɆǤȱǟ ȰǱǿ Ǡŏ ȳɀȪɅ ǥǿǠɅȁ Ȱȭ ȸȝ ǧǠȵɀȲȞȵ ȸȶȒɅ  Ȱȶ

 ǥǿǠɅȂȱ Ǩȩȿ ȸȆǵǕȿ ƙȆȥǠȺƫǟ ȓǠȊȺȭ ǥǻɀǱɀƫǟȿ ȼǪȥǻǠȍ Ɣȱǟ ǧɎȮȊƫǟȿ ǦȪȪǂǟ ǧǠȞɆǤƫǟ

ǒɎȶȞȱǟ...ƀǟ.  

ǯ-ǧǠȥȿȀȎƫǟ ȀɅȀȪǩ :ǠȾǪǤȩǟȀȵȿ ǧǠȥȿȀȎƫǟ ȔǤȑ ɂȲȝ ǼȝǠȆɅȿ ǠȾǪȶɆȩȿ ǧǠȥȿȀȎƫǟ țɀȹ ȸȶȒǪɅ .  

ǻ- ǻǼƨǟ ǒɎȶȞȱǟ ȸȝ ȀɅȀȪǩ:ǒɎȶȞȱǟ ȷǠɆǣ  ǻɀȾǱ ȜǤǪǩ ȸȵ ǦȆȅǘƫǟ ȸȮƹ ǻǼƨǟɍ ǟǾȱȿ ÛȜɆǤȱǟ ȰǱǿ ȀȎǪȪɅ 

ȔȪȥ ǒɎȶȞȲȱ ȼȖɆȊȺǩ ǻɀȾǱ ȼɆǱɀǪǣ ǦȆȅǘȵ ȳɀȪǩ Ǡȶȭ ɂȵǟǼȪȱǟ ǒɎȶȞȱǟ ɂȲȝ ȼȕǠȊȹ.  

Ȼ-ȸɅǻɀȪȦƫǟ ǒɎȶȞȱǟ ȸȝ ȀɅȀȪǩ : ÛȬȱǽ ǡǠǤȅǕȿ ȴőǼȪȥ ȸɅǾȱǟ ǒɎȶȞȱǟ ǦȥȀȞȵ ɂȲȝ ǥǿǟǻɋǟ ǼȝǠȆɅ 

ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ȿǕ ǦȞȲȆȱǟ ȀɅɀȖǩ ȿǕ ǦȵǼƪǟ ƙȆƠ ƂǙ Ȭȱǽ ɀȝǼɅ Ǽȩȿ.  
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ȿ- ȀɅȀȪǩɁȿǠȮȊȱǟ ȸȝ  :ǦȪȖȺƫǟ ȿǕ ǒɎȶȞȱǟ țɀȹ ǢȆǵ ǠŏǠǤȅǕ ǦȥȀȞȵȿ ɁȿǠȮȊȱǟ ȰɆȲƠ Ž ǼɆȦɅ

ǧǟǻȿǻȀƫǟ ȸȵ ȰɆȲȪǪȱǟ ȿǕ ǠŏǠǤȅǕ ǦȱǟȁǙ Ǣƶ ǟǾȱȿ ÛǦɆȥǟȀȢƨǟ.  

Ƀ-ȧɀȆȲȱ ǦȵǠȞȱǟ ǦȱǠƩǟ ȸȝ ȀɅȀȪǩ  : ǦȱǠƩǟ ǦȥȀȞȵ Ž ǼɆȦɅɋǟ ÛȨȕǠȺƫǟ ȸȵ ǦȪȖȺȵ ȰȮȱ ǦȵǠȞȱǟ ǦɅǻǠȎǪȩ

 ǠưȲȝ ǥǿǟǻɋǟ ǼȝǠȆɅ ǼɅǼƠ ɂȲȝ ȀɅȀȪǪȱǟ ǼȝǠȆɅ Ǡȶȭ ÛǦȪȖȺȵ Ȱȭ ǢȅǠȺɅ Ǡƞ ǦɆȞɆǤȱǟ ǠȾȖȖǹ Ȝȑȿ ɂ

ȌȎƩǟ.  

2-ȨȕǠȺƫǟ ɀȊǪȦȵȿ țȿȀȦȱǟ ȿȀɅǼȵ ȀɅǿǠȪǩ  : ȸȝ ɄȆɆǝȀȱǟ ȂȭȀƫǟ ƂǙ ǦɅǿȿǻ ȀɅǿǠȪǩ ƇǼȪǩ ɂȲȝ ȳɀȪǩ

 ǦȱǠƩǟȿ ǦȆȥǠȺƫǟ ȓǠȊȹȿ ȜɆǤȱǟ ȯǠǱǿȿ țȿȀȦȱǟ ȓǠȊȹɋǟ ɄȆɆǝȀȱǟ ȂȭȀƫǟ ǼȝǠȆɅ ǟǾȽȿ ÛǦȵǠȞȱǟ ǦɅǻǠȎǪȩ

ɄȲɅ Ǡȵ ȀɅǿǠȪǪȱǟ ȻǾȽ ȰȶȊǩȿ ȴȾɆȲȝ ǦǣǠȩȀȱǟȿ ȼȱǠǱǿȿ țȀȦȱǟ ȯǠȶȝǕ ȴɆɆȪǩ ɂȲȝ:  

ǟ- ȔȖǹ ɋǟǒɎȶȞȱǠǣ ȯǠȎǩ: ǿǟȀȶǪȅǟ ƂǙ ȔȖƪǟ ȣǼő ɋǟ Ž ȜɆǤȱǟ ȯǠǱǿȿ ǥǿǟǻɋǟ ƙǣ ȯǠȎǩ

 ȰǱǿ ǼǱɀɅ ȸɅǕ ǦȥȀȞȵȿ ÛȜǝǠȒȱǟ Ǩȩɀȱǟ ȸȵ ȰɆȲȪǪȲȱ ǦɆȞɆǤȱǟ ȴȾȪȕǠȺƫ ȴȾǪɆȖȢǩ ƙȆƠ ƂǙȿ  ÛȧɀȆȱǟ

 ɃǕ Žȿ ȜɆǤȱǟ ǥǿǟǻɋǟ ȸȮȶǪǩ Ɠǵȿ ÛǧǠȵɀȲȞƫǟ ǫǼǵǕȿ ǧǟǿɀȖǪȱǟ Ȁǹǔǣ ȻǼɅȿȂǩ ȸȮƹ ȬȱǾǣȿ ÛǨȩȿ

 ǥǼɆǱ ǦȖǹ Ȝȑȿ ȸȵɌȱ ǒɎȶȞȱǟ ǻǼȝȿ ǦȪȖȺȵ Ȱȭ ǦȞɆǤȖǣ ȴȲȝ ɂȲȝ ȷɀȮǩ ȷǕ Ǣƶ ǒɎȶȞȱǠǣ ȯǠȎǩ

ȴƬǠȶȝǕ ȴǲǵȿ ǠȾɆȥ ƙǤȪǩȀƫǟȿ ƙɆȱǠƩǟɋǟ ȧȀȕȿ ǦǵǠǪƫǟ ǧɍǠȎǩ.  

ǡ-ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȣǟȀȉɋǟ :ȣǟȀȉɋǟ ȳǠȚȹ  ȃǠɆȪȱ ǥǿǟǻɋǟ ǠȾȲȶȞǪȆǩ Ɣȱǟ ȧȀȖȱǟ ɁǼǵǙ ƎǪȞɅ 

 ȯǠȶȝǖǣ ȷɀȵɀȪɅ ȴŒɉ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ǦȚǵɎȵ ɄȽ ȣȀȊȶȲȱ ǦɆȅǠȅɉǟ ǦȶȾƫǟ ȷǕȿ ÛȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ

 ǥǻǠɅȁȿ ȴȽȂȦǵȿ ȴȾȪǩǠȝ ɂȲȝ ǥǠȪȲƫǟ ȳǠȾƫǟ ǴɆȑɀǩȿ ÛǧǠȞɆǤƫǟ ǰȵǟƎǣ ȜɆǤȱǟ ȯǠǱǿ ǿǠǤǹǚȭ ɁȀǹǕ

 ÛȀȶǪȆƫǟ ǢɅǿǼǪȱǟ ȨɅȀȕ ȸȝ ȴȾǪɅǠȦȭ ȰǮȵɉǟ ȣǟȀȉɋǟ ȴǲǵ Ž  ȴȾȺɆǣ ǠȶɆȥ ǧǠȞɆǤƫǟ ȿȀɅǼȵ ȤȲǪƸȿ

 ȀȒȵ ǠƵɎȭȿ ÛȳȁɎȱǟ ȸȵ Ȱȩɉǟ ȣǟȀȉɋǟ ȰǮȵ ȼȲǮȵ ǼƩǟ ȸȝ ǼǝǟȂȱǟ ȣǟȀȉɋǟ ȷǕ ɂȲȝ ȷɀȪȦǪɅ ȴŒɉ ɍ

 ȳǠȚȹ Ȝȑȿ ǢȞȎȱǟ ȸȵȿǕȣǟȀȉɌȱ ȰǮȵ*.

ǠǮȱǠǭ :ɋ ǒǟǻɉǟ ȴɆɆȪǩǦǤȅǠȺƫǟ ǧǟǒǟȀǱɋǟ ǽǠơ.  

*-  ǦȶȾȵ ȰȭɀǩȣǟȀȉɋǟ ƂǙ ɃȀɅǼȵ țȿȀȦȱǟ ǠȾȺȵȿ ÛǧɎȽǘȵ ȷɀȮȲǪƹ ȸɅǾȱǟ ȷǕǟȁǠǪư ǠȅǿǼȵ ȷɀȮɅ  ÛǟǿɀǤȍÛ ǦǱǠƩǟ ȸȝ ȤȊȮɅ ǟǤɅǿǼǪȱǦɆ 

ȼǣ ȳɀȪɆȥ Û ȜɆǤȱǟ ȯǠǱǿ Ȝȵ ȰȵǠȞǪɅȰȩɉǟǠȦȭ ǒǥƎǹȿ ǥ.
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1-ǩ ǒǟǻɉǟ ȴɆɆȪ:ǻǼƷȿ ǠȪƞƃǠƩǟ ǒǟǻɉǟ Ȝȵ ǒǟǻɉǟ ȻǠƟǟ ǦȹǿÛǼȺȝȿ  ȰǱǿ ȜǲȊǩ ȷǕ ǥǿǟǻɋǟ ɂȲȝ ȴɆɆȪǪȱǟ 

 ȸȵ ȴȡȀȱǠǣ ȼǝǟǻǕ ȸȵ ȸȆƷ ɃǾȱǟ ȜɆǤȱǟǕǥǻǼǂǟ ƘɅǠȞƫǟ ƂǙ ȰȎɅ Ɓ ȼȹÛ ǼɅǼƠ ȷɀȮɅ ȷǕ ȰȶǪǂǟ ȸȶȥ 

ǟƘȢǪƫǟ Ȱȭ ǨɆǤǮǩ ɄȶȲȞȱǟ ǡɀȲȅɉǟ ɄȒǪȪɅ ƘɅǠȞƫǠǣ ɄȲȞȦȱǟ ǒǟǻɉǟ ǦȹǿǠȪȵ ǼȺȝȿ ÛǠǞȕǠǹ ƘɅǠȞƫǟ ǟǼȝǠȵ ǧ

ȃǠȪɆȅ ɃǾȱǟ ȃȿǿǼƫǟ ƘȢǪƫǟ.  

 Ȝȩǟɀȱǟ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ȷǕ ƂǙ ǥǿǠȉɋǟ ǿǼƟ ȧǠɆȆȱǟ ǟǾȽ Žȿȸȵ ǻǼȝ ǡȀȑ ǦȲȎƮ ɀȽ

ɄȲɅ Ǡȶȭ ǦȱǻǠȞƫǟ ɂȖȞǩȿ ǧǟƘȢǪƫǟ ȿǕ ȰȵǟɀȞȱǟ:  

 ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ = ǥǿǠȾƫǟ * ǦȥȀȞƫǟ * ȜȥǟǼȱǟ *ɋǟǧǠȽǠƟ.  

-ǥǿǠȾƫǟ :  ƗȞǩ ȓǠȊȹ ȿǕ Ǡȵ ǦȶȾȵ ǒǟǻǕ ǦȶǝɎƫǟ ǧǟǒǟȀǱɋǟȿ ǢɆȱǠȅɉǠǣȿ ǦȞȺȪȵ ǥǿɀȎǣ ƙȞȵ

ǦǶɆǶȍ ǦȪɅȀȖǣȿ.

ǦȥȀȞƫǟ  : ƗȞǩ" ǦȞɆǤȕ ȣȀȞɅ ȷǕȿ ÛǠƬ ȀȥǟɀǪƫǟ ȧɀȆȱǟȿ ǠȾȞɆǤɅ Ɣȱǟ ǦȞȲȆȱǟ ǟǼɆǱ ȜɆǤȱǟ Ȥșɀȵ ȣȀȞɅ ȷǕ

 Ž ȏȿǠȦǪȱǟ ȼȺȮƹ Ɣȱǟ ǧǟƘȢǪƫǟ ɄȽ Ǡȵȿ ȧɀȆȱǟ Ž ȼȱ ǦȆȥǠȺƫǟ ȓȿȀȊȱǟȿ ǿǠȞȅɉǟȿ ÛȷɀǣȂȱǟ ȯǠȶȝǕ

 ÛǠŒǖȉǴǣȀȱǟ ȀȎȺȝ ɂȲȝ ȘȥǠƷ ɃǾȱǟȿ ȼǣ ȰǤȪɅ ȷǕ ȸȮƹ ȀȞȅ ƅǻǕ ɀȽ Ǡȵȿ"1.

 ǬɆǵ ÛǦȥȀȞƫǟ ǡǠȆǪȭǟ ȜɆǤȱǟ ȰǱǿ ɂȲȝ Ǣƶ ǟǾȱȿ" ȰǝǠȅȿȿ ȴȚȹ ɂȲȝ ǼȞǤȱǟ ǟǾȽ ȂȭȀɅ

ɋǟ ǦȶȚȺƫǟ ƙǣ ȿǕ ÛǠŏ ƙȲȵǠȞȱǟȿ ǦȶȚȺƫǟ ƙǣ ǧǠȵɀȲȞƫǟ ȯǻǠǤǩ ǦɆȲȶȝ ȰɆȾȆǩ ǠƬɎǹ ȸȵ ȴǪɅ Ɣȱǟ ȯǠȎǩ

 Ǡƞ ǦɆǱǿǠƪǟ ǠȾǪǞɆǣȿ ǦɆȱǠƩǟ ǫǟǼǵɉǟ Ȝȵ ȰȵǠȞǪȱǟȿ ȴȲȞǪȱǟ Ž ǠőǠɆȹǠȮȵǙ ȁȂȞɅȿ ǦȶȚȺƫǟ ȣǿǠȞȵ ɃȀǮɅ

ǦɆȲǤȪǪȆƫǟȿ"2.

-ȜȥǟǼȱǟ :ɀȽȿ " Ȱǹǟǻ ǦȺȵǠȭ ǦȩǠȕ ȿǕ ǥɀȩȨɆȪǶǪȱ ƙȞȵ ȻǠƟǟ Ž ǠȺɆȞȵ ǠȭɀȲȅ ȬȲȆɆȱ ȼȞȥǼǩ ǻȀȦȱǟ ȣǼȽ 

ȼǣ ǦȖɆǂǟ ǦɆǞɆǤȱǟ ǧǟȀǭǘƫǟȿ ȤȩǟɀȶȲȱ ǦǣǠǲǪȅǠȭ ƙȞȵ"3.

1-ǻ .ǦƤȀǩ ÛȷɀȆȺȮǩǕ ƙǱǦƭƎȱǟȿ ǢɅȀȞǪȱǟ ȂȭȀȵ Û "ȯǠȞȦȱǟ ȜɆǤȱǟ ǧǠɆȺȪǩȿ ǿǟȀȅǕ"ÛÛȷǠȺǤȱ ÛȳɀȲȞȲȱ ǦɆǣȀȞȱǟ ǿǟǼȱǟ  2000ȓ Û1 ȋ Û75.
2-ǻ  . ÛȀȮǣ ɀǣǕ Ǽƥǟ ȸǩǠȥ"ǦǵɀǪȦƫǟ ǥǿǟǻɋǟ ȴȚȹ :ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȲȱ ǦȶǝǠȪȱǟ ȯǠȶȝɉǟ ǥǿɀǭ"Ǚ ÛȫǟȀǪɅ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ÛȀȎȵ2001¡

ȋ85.
3-ǻ  .ǟ ǼɆŎǟ ǼǤȝ ǿǟȂȹǻ ÛɃǿǟȿƎȱ . ÛɄƱȁƎȱǟ ɄȶȾȥ ǼȶƮ Ǽƥǟ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ : ȴɆȽǠȦƫǟȄȅɉǟȿȤǝǠșɀȱǟȿ "ȻȀȭǽ ȨǤȅ ȜǱȀȵ Û ȋ Û

114.



ǬȱǠǮȱǟ ȰȎȦȱǟ :ɄȞɆǤȱǟ ǒǟǻɉǟ ȴɆȚȺǩȿ ȔɆȖơ.

157

ɋǟȻǠƟ : ɀȽ"ȸȵ ǦȱǠǵɋǟ  ȬȱǾǣ ȷɀȮǩȿ ȌǺȊȱǟ ǥƎǹ ȼȱɎǹ ȸȵ ȴȚǪȺǩ ɄȆȦȺȱǟȿ ƑȎȞȱǟ ǻǟǼȞǪȅ

ȼǪǣǠǲǪȅǟ ɂȲȝ ǟƘǭǖǩ"4.

2-ǦǤȅǠȺƫǟ ǧǟǒǟȀǱɋǟ ǽǠơǟ  : ÛǠȽǽǠơǟ ǢǱǟɀȱǟ ǧǟǒǟȀǱɋǟ ƂǙ ƘȊǩ ǥǿǟǻɋǟ ǠȾɅȀƟ Ɣȱǟ ǦȹǿǠȪƫǟ ȷǙ

 ȰɅǼȞǩ ȿǕ ÛȰǤȩ ȸȵ ǧǻǼǵ Ɣȱǟ ƘɅǠȞƫǟ ƂǙ ȰȎɅ Ɠǵ ǒǟǻɉǟ ȰɅǼȞǩ ǠȾȺȵ ȏȀȢȱǟȿ Ȝȩǟɀȱǟȿ ǒǟǻɉǟ ƘɅǠȞȵ

ȼȪɆȪƠ ȸȮƹ ɃǾȱǟ.  

ȜǣǟȀȱǟ ǬǶǤƫǟ :ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆɆȪǩ.  

 ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǧɍǠƭ Ž ǒǟǻɊȱ ȰȵǠȉ ȴɆɆȪǩ ȴǪɅ Ɓ ǟǽǙ ǦȱǠȞȥ Ƙȡ ǴǤȎǩ ǧǠȞɆǤƫǟ ȔɆȖơ ǦɆȲȶȝ

 ǧǠȩɎȝ ǠƬȿ ÛȜɆǤǩȿ ǰǪȺǩ ǦȆȅǘƫǟ ǨȵǟǻǠȵ ǥȀȶǪȆȵ ǦɆȲȶȝ ȔɆȖǺǪȱǟ ȷɉ ÛȔȖƪǟ ȬȲǩ ǾɆȦȺǩ ǼȞǣ

ǻǠǤǩ Ɣȱǟ ǦǤȅǠȺƫǟ ǧɎɅǼȞǪȱǟ ǒǟȀǱǙ Ž ǼȝǠȆɅ ȔȖƪǟ ȬȲǪȱ ɃǿȿǼȱǟ ȴɆɆȪǪȱǠȥ ÛǦɆǞɆǤȱǟ ǧǟƘȢǪƫǟ Ȝȵ ǦɆȱ

 ǒǠȪǤȱǟ ǦȆȅǘȶȲȱ ȨȪƠ ǥǿɀȎǣ ǧǟƘȢǪƫǟ ȬȲǩ Ȝȵ ȤɆȮǪȱǟ ȸȵ ȸȮƢɋǟȿǦɅǿǟȀȶǪȅ.  

   ƙȞǣ ǾǹǖɅ ɃǾȱǟ ɀȽ ǴǱǠȺȱǟ ȴɆɆȪǪȱǟȿɋǟ ɄȞɆǤȱǟ ȓǠȊȺȲȱ ǦɆȖɆȖǺǪȱǟ ǧǠɆȲȶȞȱǟ ǰǝǠǪȹ ǦȩɎȝ ǿǠǤǪȝ

 Ȝȵ Ž ȳǼǺǪȆǩ ȣɀȅ ǰǝǠǪȺȱǟ ǬɆǵ ȨɅɀȆǪȱǟ ǥǿǟǻǙȿ ÛǦȆȅǘƫǟ ǧǠɆƟǟȀǪȅǙȿ ȣǟǼȽǕǦȡǠɆȍȿ ǻǟǼȝǙ

ȔȖǹ ŸȿǼȺȵ ǧǟǿǠȾȵ ǦɆȶȺǩȿ ǢɅǿǼǪȱ ǿɀȖǩȿ ǼȞǩ Ɣȱǟ ǦɆȲǤȪǪȆƫǟ ȔȖƪǟ ɂȲȝ Ȁǭǘǩ ǰǝǠǪȺȱǟȿ ÛǦɆȲǤȪǪȆȵ 

ȴȽȂȦǵȿ ȴȾǪǞȥǠȮȵȿ ȜɆǤȱǟ...ƀǟ.

ȶȚȺȵ ǦɆȞɆǤȱǟ ǧɍǠŎǟ Ž ǒǟǻɉǟ ȴɆɆȪǩ ǦɆȲȶȝ ȷɀȮǩ Ɠǵȿ ɄȲȞȦȱǟ ǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲǶǪǣ ɍȿǕ ǕǼǤȹ ÛǦ

 ɃǾȱǟ ȔɆȖǺǪȱǟ ǠȵǕ ÛȴɆɆȪǪȲȱ ǦȲǵȀȵ Ȁǹǔȭ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ȴɆɆȪǩ ǟƘǹǕȿ ǳǠǣǿɉǟȿ ǦɆȪɅɀȆǪȱǟ ȤɆȱǠȮǪȱǟ ȰɆȲƠȿ

 ǦȆȅǘƫǟ ǕǼǤǪȱ ǠȾȶɆɆȪǩ ȴǪɅ ȰȎƠ Ɣȱǟ ǰǝǠǪȺȱǟȿ ÛǠȾɆȥ ǧǟǿǟǻɋǟȿ ȳǠȆȩɉǟ ɁɀǪȆȵ ɂȲȝ ǾȦȺɆȥ ǦȆȅǘƫǟ ȼǣ ȳɀȪǩ

ǥǼɅǼǱ ǦȖǹ Ȝȑɀǣ ȷǠȕǠȊȹ ǠƵ ȷǠȕǠȊȺȱǟ ȷǟǾȽȿ ÛǦȪǣǠȆȱǟ ȴɆɆȪǪȱǟȿ ȔɆȖǺǪȱǟ ǰǝǠǪȹ ɂȲȝ ǻǠȶǪȝɋǠǣ ǠȽȀȒƠȿ 

 ȸȝ ǬǶǤɅ ȔɆȖǺǪȱǟȿ ǦȖƪǟ Ž ǥǻǼǂǟ ǧǟǿǠȆƫǟ ǦȞǱǟȀƞ ȳɀȪɅ ȴɆɆȪǪȱǠȥ ÛȀǹɇǟ ȰȶȮɅ ǠƵǼǵǕ ȷɎǹǟǼǪȵ

ɎȞȥ Ź ɃǾȱǟ Ǡȵ Ȝȩǟɀȱǟ ȏǿǕ ɂȲȝ ȀȾȚɅ ȴɆɆȪǪȱǟȿ Ý ȼȲȶȝ Ǣƶ Ǡȵ ȯǟǘȅ ɂȲȝ ǦǣǠǱɋǟ.  

ȲȖƫǟȯȿɉǟ Ǣ :ǒǟǻɉǟ ȴɆɆȪǩ ȳɀȾȦȵ.  

ɍȿǕ :ǒǟǻɉǟ ȴɆɆȪǩ ȤɅȀȞǩ.  

4-ǻ  . ÛȤǶȩ ɀǣǕ ǻɀȶƮ ȳɎȆȱǟ ǼǤȝ"Ž ǦɆȪɅɀȆǪȱǟ ǧǟǿǠȾƫǟ ǒǠȺǣ :ȜɆǤȱǟ ȸȥȿ ȏȿǠȦǪȱǟȿ ǧɎȶƩǟ ȔɆȖơ"¡ȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û43.
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 ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹ ȣǠȊǪȭɋ Ȭȱǽȿ ǦȆȅǘȵ ɃǕ Ž ǦȶȾȵ ǒǟǻɉǟ ȴɆɆȪǩ ǦɆȲȶȝ ǨǶǤȍǕ ǼȪȱ

ȤȞȒȱǟ ȓǠȪȹ ȌȲȪǩȿ ǥɀȪȱǟ ȓǠȪȹ ɂȶȺǩ ǬɆƜ ÛȨɅɀȆǪȱǟ ȰǱȀȱ.  

   ǦɆȲȶȝ ɀȽ ǒǟǻɉǟ ȴɆɆȪǪȥ ȼȺȵȿ"ǦǤȆȺȱǠǣ ǻȀȦȲȱ ǥȀȶǪȆƫǟȿ ǦȶȚǪȺƫǟ ȀɅǼȪǪȱǟ ȰȶȞȱǟ Ž ǻȀȦȱǟ ȁǠƱɋ 

 ȁǠƱɋǟ ɁɀǪȆȵ ƙȆƠ ƂǙ ȳǠȝ ȰȮȊǣȿ ǒǟǻɉǟ ȴɆɆȪǩ ǰȵǟȀǣ ȣǼőȿ ÛȰǤȪǪȆƫǟ Ž ȻȀɅɀȖǩȿ ȼǪɆȶȺǩ ǧǠȞȩɀǩȿ

ǻȀȦȱǟ ǼȺȝ"1.

 ɀȽ ǒǟǻɉǟ ȴɆɆȪǩȿ" ǦǤȆȺȱǠǣ ǧǠɆȱȿǘȆȵ ȸȵ ȼȲȶǶǪɅ Ǡȵȿ ǧǠǤǱǟȿ ȸȵ ǻȀȦȱǟ ȼɅǻǘɅ Ǡƫ ȨɆȩǻ ȰɆȲƠ

ǟǻɉǟ ǟǾȽ ȴɆɆȪǩ Ż ÛǠȾȲȢȊɅ Ɣȱǟ ǦȦɆșɀȲȱ ǻȀȥ Ȱȭ Ȱȶȝ ȰɆǲȆǩ ȰȦȮɅ ȣǟȿ ȳǠȚȺȱ ǠȪȥȿ ǠɆȝɀȑɀȵ ǠȶɆɆȪǩ ǒ

 Ȁȵɉǟ ÛǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ Ž ȰȵǠȞȲȱ ǦɆȪɆȪƩǟ ǦɅǠȦȮȲȱ ɎǮư ǦɅǠȾȺȱǟ Ž ȷɀȮɅ ȨɆȩǻȿ ȯǻǠȝ Ǽǵɀȵ ȃǠɆȪƞ ȼȹȁȿȿ

ȤȞȒȱǟȿ ǥɀȪȱǟ ȜɆȑǟɀȵ ƂǙ ȻǻǠȉǿǙȿ ȰȵǠȞȱǟ ȷǖȊǣ ǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ǥǿǟǻɋǟ ȷȿǠȞɅ ɃǾȱǟ"2.

  ȿɉǟ ȴɆɆȪǩ ȳǼǺǪȆɅ ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ǒǟǻ" ÛǧǠǤǩȀƫǟȿ ǿɀǱɉǟ Ž ǥǻǠɅȂȱǠǣ ǦȪȲȞǪƫǟ

Ǡȵ ǻȀȥ Ȱȶȝ ǒǠŒǙ ǠȹǠɆǵǕȿ ÛȰȪȺȱǟȿ ǦɆȩȀǪȱǟȿ"1ǦɆȩȀǪȲȱ ǻȀȦȱǟ ȧǠȪǶǪȅǟ ɁǼȵ ǒǟǻɉǟ ȴɆɆȪǩ ǻǼƷȿ Û.  

 ǦɆȪɅɀȆǪȱǟ ǦǣǠȩȀȱǠǣ ȣȀȞɅ Ǡȵ ȯǠȶȞǪȅǠǣ ȰȵǠȊȱǟ ȴɆɆȪǪȱǠǣ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȳɀȪǩ) ɄȪɅɀȆǪȱǟ ȨɆȩǼǪȱǟ

ǟǼȱǟɄȲǹ( ƗȞɅȿ Û" ǦȞǱǟȀȵ ȴǪɅ ǬɆǵ Ƀǿȿǻȿ ȰȵǠȉȿ ȴȚȺȵ ȰȮȊǣ ǦɆȦɆșɀȱǟ ǧǠȕǠȊȺȱǟ ȴɆɆȪǩȿ ǦȞǱǟȀȵ

 ǻǟȀȥɉǟ ÛǦȆȅǘȶȲȱ ȴɆɆȪǩ ǠȒɅǕ ȴɆɆȪǪȱǟ ǟǾȽȿ ǒǟǻɉǟȿ ǧǠȅǠɆȆȱǟȿ ÛǠȾȶɆɆȪǩȿ ǦɆȪɅɀȆǪȱǟ ȣǟǼȽɉǟ

ǥǻǼǂǟ ȣǟǼȽɉǟ ƂǙ ȯɀȍɀȲȱ ǧǠȅǠɆȆȱǟ ȬȲǩ ǾɆȦȺǩ Ž ǻǟȀȥɉǟ ǠȾȵǼǺǪȆɅ Ɣȱǟ ǧǟǒǟȀǱɋǟȿ"2.

ǩȿ ɀȽ ȜɆǤȱǟ ŸȿǼȺȵ ǒǟǻǕ ȴɆɆȪ" ȼǩǟǿǼȩȿ ƃǠƩǟ ȜɆǤȱǟ ǡȿǼȺȵ ǒǟǻǖǣ ȨȲȞǪɅ ǠȶɆȥ ȴȚȺƫǟ ȴɆɆȪǪȱǟ Ȭȱǽ

ǦȦɆșɀȱǟ ǢȲȖǪǩ ǥǼɅǼǱ ǒǠǤȝǖǣ ȏɀȾȺȱǟ Ž ǦɆȲǤȪǪȆƫǟ"3.

  ȯɎǹ ȸȵ ƙȞȵ ȰȶȞǣ ȳɀȪɅ ɃǾȱǟ ǻȀȦȱǟ ȓǠȊȺȱ Ǧȱɍǻ ǧǟǽ ǦȶɆȩ ǒǠȖȝǙ ƗȞɅ ǒǟǻɉǟ ȴɆɆȪǪȥ ȼȺȵȿ

ȪɆȪƠ Ž ƙȞȵ ȫɀȲȅȿ ǼȾƨ ȼȱǾǣ ǥǿɀȍ ǠȾǝǠȖȝɋ ǟǾȽȿ ÛǠȪǤȆȵ ǦȆȅǘƫǟ ȼȱ ǨȖȖǹ ǻǼƮ ȣǼƬ ȼ

ȓǠȊȺȱǟ Ž ǻȀȦȱǟ ǒǟǻǕ ɂȲȝ ǦɆȪɆȪǵ.  

1-ǻ. ÛȀǣȀǣ ȰȵǠȭ" ǻǿǟɀƫǟ ǥǿǟǻǙɄȶɆȚȺǪȱǟ ǒǟǻɉǟ ǥǒǠȦȭȿ ǦɅȀȊǤȱǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵÛ ȋ ȋ)125-127.(
2-ǻ  . ÛȀȵǠȝ ȄɅ ǼɆȞȅ"ƘɆȢǪȱǟ ǧǠɅǼƠȿ ǥǿǟǻɋǟ" ÛÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǢǪȮȱǟ ǿǟǻ 2001 ȋ Û465.
1-ǻ .ÛȸȆǵ ǦɅȿǟǿ "ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û208.
2-ǻ  . ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ"ǥǿǟǻǙ ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ"ȻȀȭǽ ȨǤȅ ȜǱȀȵ ÛÛ ȋ 261.
3-ǻ.ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û67.
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   ȼɆȲȝȿɋǟȿ ǧǠȞɆǤƫǟ ǦȖǹ ƙǣ ȷǿǠȪǩ ȷǕ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ɂȲȝȔȖƯ ɀȽ Ǡȵ Ȝȵ ȁǠƱÛ ǼȶǪȞǩ ǬɆǵ 

ɋǟ ɂȲȝ ȣȀȞǪȲȱ ȜɆǤȱǟ ȯǠǱǿ ǧɎǲȅȿ ȨǝǠǭȿ ɂȲȝǿ ȼǱǟɀǩ Ɣȱǟ ǧǠȩǠȦǹɋǟȿ ȰȭǠȊƫǟ ɂȲȝȿ ȁǠƱ ȯǠǱ

ȜɆǤȱǟ ǬɆƜ Û" ȰȵǠȞǪȲȱ ǦǣɀȲȖƫǟ ǧǠȦȍǟɀƫǟ ȴȾɆȥ ȀȥɀǪǩȿ ǥǒǠȦȮȱǟ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ɂȲȝ ǦɆȞɆǣ Ɂɀȩ ǿǠǪơ

 Ȝȵ ÛțǠȺȩɋǟ ɂȲȝ ǥǿǼȪȱǟ ÛǬɅǼƩǟ ǥǿǟǻǙ ɂȲȝ ǥǿǼȪȱǟ ÛǦȩǠǤȲȱǟ ÛǦɆȎǺȊȱǟ ǥɀȩ Ȭȱǽ Ž Ǡƞ ȸǝǠǣȂȱǟ

ǧǠȦȍǟɀƫǟ ȸȵ ǠȽƘȡȿ"4.

ǠɆȹǠǭ :ȜɆǤȱǟ ǡȿǼȺȵ ǒǟǻǕ ȴɆɆȪǩ Ǽǝǟɀȥ.  

-Ž ǼɆȦɅ  ƃǠƩǟ ȰȶȞȱǟ ǒǟǻɉ ȯɀǤȪȵ ɁɀǪȆȵ ȨȲǹȿ ȗǠȦƩǟ .

- ȴɆɆȪǩȿ ǦɆȶȺǪȱ ǦȍǠƪǟ ǧǠǱǠɆǪǵɋǟȿ ȨɅȀȖȱǟ ȀȥɀɅȿ ǧǠȞɆǤƫǟ ŸȿǼȺȵ ǧǟǿǠȾȵ ǦɆȶȺǩ ǧɍǠƭ Ž ǼɆȦɅ 

ǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵɋǟ ǼɅǼƠȿ ȜɆǤȱǟ ŸȿǼȺȵ.

-Ǥȱǟ ŸȿǼȺȵ ȜɅȁɀǩ ǥǻǠȝǙȿ ǦɆȩȀǪȱǟ Žȿ ǧǠǤǩȀƫǟ ȳǠȚȹ Ž ǧǟƘȢǩ ǫǟǼǵǙ Ž ǼɆȦɅ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ Ž ȜɆ.

- ǼɅǼƠ Ž ǼɆȦɅ ɋǟ ŸȿǼȺȵ ǧǠȦȍ ȸȵ Ȱȭ ƙǣȿ ɎǤȪǪȆȵ ȰȶȞȱǟ Ž ǳǠǲȺȱǟ ǦǱǿǻ ƙǣ ǧǠȕǠǤȺǪȅ

ǦȪǣǠȆȱǟ ǥƎƪǟȿ ȼɆȲȝ ǟɀȲȎǵ ȸɅǾȱǟ ǢɅǿǼǪȱǟȿ ȜɆǤȱǟ.

- Ž ǼɆȦɅ ɋǟƙɆȞǪȱǟȿ ǿǠɆǪǹ.

 ȨɆȩǼǪȱǟ ȷǕ ǴȒǪɅ ȨǤȅ Ǡưȿȵ ȸȝ ȯȿǘȆƫǟ ɀȽ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȯǠƭ Ž ɄȲǹǟǼȱǟȣǟǼȽɉǟ ǦȞǱǟȀ

ȴɆɆȪǩȿ ǦɆȞɆǤȱǟ  ǦȲɆȅȿ ǦǣǠȩȀȱǟȿ ÛǦɆȞɆǤȱǟ ǧǠȮɆǪȮǪȱǟȿ ǧǠɆƟǟȀǪȅɋǟÛɄȲǹǟǼȱǟ ȨɆøȩǼǪȱǟ ȰǝǠȅȿ ȸȵ ǼƱ ǬɆǵ

ȷǕ ɀȽ ȴɆøøɆȪǪȱǟ ȸȵ ȏȀȢȱǟ "ǼƠȺȵ ȼȵǼȩ ɃǾȱǟ ǼȾƨǟ ȷǠȭ ǟǽǙ Ǡȵ ǼɅ ȿǕ ǠɆȥǠȭ ǟǼȾǱ ȜɆǤȱǟ ǡȿǼø

 ÛȣǠȭ Ƙȡ ȷǕ ǼƱ ǬøɆǵȢȱǟøøɆȪǪȱǟ ȸȵ ȏȀǦȥȀøȞȵ Ž ȰǮȶǪɅ ȴɆøøø ȏǿǕ ɂȲȝ ǫǼǵ ɃǾȱǟ Ǡȵ 

ǥȀǪȦȱǟ Ž ȜȩǟɀȱǟǦȪǣǠȆȱǟ "1.

ǠǮȱǠǭ :ȜɆǤȱǟ ŸȿǼȺȵ ǒǟǻǕ ȴɆɆȪǩ ȏȀǪȞǩ Ɣȱǟ ȰȭǠȊƫǟ.  

-ȜɆǤȱǟ ŸȿǼȺȵ ȯǠȶȝǕ ǻǼȞǩ .

-ȰɅɀȖȱǟ ȰǱɉǟ Ž ɍǙ ȨȪǶǪǩ ɍ Ɣȱǟȿ ǥɀǱȀƫǟ ǰǝǠǪȺȱǟ Ž ȰǮȶǪǩ ɍ ǒǟǻɉǟ Ž ǦɆȱǠƩǟ ǰǝǠǪȺȱǟ .

-ȜɆǤȱǟ ŸȿǼȺȵ ǰǝǠǪȹ ȃǠɆȩ ǦǣɀȞȍ .

- Ȟȍ ǦǣɀǒɎȶȞȱǟ Ȝȵ ǦǤɆȕ ǧǠȩɎȝ ȸɅɀȮǩ.  

4-ǻ  .ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ "ȨɅɀȆǪȱǟ ǫɀƜ"¡ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻȷǻǿɉǟ Û 2008Û ȋ243.
1-ǻ  .ǼȶƮ ǧǟǼɆǤȝ ÛȷȿȀǹǓȿ "ǥǿǟǻǙ ǧǠȞɆǤƫǟ ȜɆǤȱǟȿ ɄȎǺȊȱǟ"Û ȜǱȀȵ ȨǤȅ ÛȻȀȭǽ ȋ280.
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-  ȷɉ Ǽǵǟȿ ȜɆǣ ǡȿǼȺȵ ǿȿǻ ǼɅǼƠ ǦǣɀȞȍ ȨɆȪƠ Ž ȫȀǪȊƫǟ ȰȶȞȱǟ ǠȾȞǱȀȵ ȷɀȮɅ ǰǝǠǪȹ ȫǠȺȽ

ǰǝǠǪȺȱǟ.  

- Ɣȱǟ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ Ž ȣȿȀȚȱǟ ȣɎǪǹǟ  " ȋȀȦȱǟȿ ÛǦȆȥǠȺƫǟ ȣȿȀș ȰǮȵ ȜɆǤȱǟ ŸȿǼȺȵ ǠȾɆȥ ȰȶȞɅ

 ȓǠƴǕȿ ÛȯɀǹǼȱǟȿ ÛǦɆȪɅɀȆǪȱǟɋǟǟ ÛȫɎȾǪȅ ǡȿǼȺȵ ǥǒǠȦȭ ƙǣ ǦȩȀȦǪȱǟ ǦǣɀȞȍ ƂǙ ɃǻǘɅ ɃǾȱǟ Ȁȵɉ

ǦȦȲǪǺƫǟ ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ Ž ȜɆǤȱǟ"2.

ǠȞǣǟǿ :ȜɆǤȱǟ ǦȦɆșȿȿ ȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ȴɆɆȪǩ.  

 ȓǠȊȺȱǟ ǟǾȽ ȴɆɆȪǩ ȸȮƹȿ ÛǥȀȶǪȆȵ ǦȦȎǣ ǠȾɆȥ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆɆȪǪǣ ǥǿǟǻɋǟ ȳɀȪǩ" ȃǠȅǕ ɂȲȝ

ȰȮȭ ǦȭȀȊȱǟ ǠȾǪȪȪǵ Ɣȱǟ ǧǠȞɆǤƫǟ ȰȮȱ ƃǠƤǙ Žȿ ÛɄǝȂǱ ȃǠȅǕ ɂȲȝ ȿǕ ǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ 

ǵ ɄȶɆȩȿ Ʉȶȭ ȃǠȅǕ ɂȲȝ ȴɆɆȪǪȱǟ ȷɀȮɅ ȷǕ Ǣƶ ȯǟɀǵɉǟ ȰȭǕ żɎǪɅ ƓǿǠȞȅɉǟ Ž ƘȢǪȱǟ Ȁǭ"3.

 ȔȪȥ ǠŒɀȪȪƷ Ɣȱǟ ǧǠȞɆǤƫǟ ǦɆȶȭ ɂȲȝ ȔȪȥ ȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ȴɆɆȪǩ ǼȶǪȞɅ ȷǕ ȸȮƹ Ɏȥ ȼɆȲȝȿ

 ȷȿȀƹ Ɣȱǟ ǦǤȞȎȱǟ ȣȿȀȚȱǟ ǥǠȝǟȀȵ Ǣƶ Ȱǣ ȷǕ ǼƱ ǼȪȥ ÛǠŏǕ ǧǠȞɆǤȵ ȨȪƷ ȷǕ ȸȮƹ ȜɆǣ ȰǱǿ ȤȞȑ

ȿ ÛȣȿȀȚȱǟ ȸȆƠ ǠȵǼȺȝ ǦȶǺȑ ȴǪɅȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱ ȴɆɆȪǩɄȲɅ Ǡȶȭ :4

1-ƆǠȶȆƨǟ ȓǠȊȺȱǟ: ȼȩȀȢǪȅǟ ɃǾȱǟ Ǩȩɀȱǟ Ǡȵ Ý ȜɆǤȱǟ ȯǠǱǿ ǠȽǟȀǱǕ Ɣȱǟ ǥǿǠɅȂȱǟ ǧǟȀȵ ǻǼȝ ȴȭ 

Ý ǨȪȦȹǕ Ɣȱǟ ȯǟɀȵɉǟ ǿǟǼȪȵ Ǡȵȿ  ÝȯǠȎǩǟ Ȱȭ.  

2-ǟ ɂȲȝ ǥǿǼȪȱǟȴȲȩǖǪȱ : ȷǕ ȜɆȖǪȆɅ Ɠǵ ǦȦȲǪǺƫǟ ǦɆȞɆǤȱǟ Ȥȩǟɀƫǟ ȴȾȦǪɅ ȷǕ ȜɆǤȱǟ ȰǱǿ ȜɆȖǪȆɅ ȰȽ

Ý ǥǿǟǻɋǟ ǥǼȝǠȆȵȿ ȼɆǱɀǩ ȷȿǻ ȰȶȞɅ ȷǕ ȜɆǤȱǟ ȰǱǿ ȜɆȖǪȆɅ ȰȽȿ ÛÝ ǠȾȺȵ ɃǕ Ž ǦȪȦȎȱǟ ȴǪɅ  

 Žȿ ǒǟǻɉǟ Ž ȰȵǠȮǪȱǟ ȸȵ Ǡȝɀȹ ȨȪƷ ȷǕ ȜɆȖǪȆɅ ȰȽȿ Ý ǥǕǻǠǤƫǟȿ ƘȮȦǪȱǟ ɂȲȝ ǥǿǼȪȱǟ ȼɅǼȱ ȰȽȿ 

 ÝȫɀȲȆȱǟ Ɣȱǟ ȣǟǼȽɉǠǣ ȔǤǩǿǟ ȰȽ ÛǦȵǠȞȱǟ ǦȾǱǟɀȱǟ ȸȵ ȼǪȦɆșȿ ǒǟǻǕ Ž ȜɆǤȱǟ ȰǱǿ ǥǒǠȦȭ ɁǼȵ Ǡȵ

Ý ǥǿǟǻɋǟ ǠőǻǼǵ.  

 ǢǱǟɀȱǟ ȰȶȞȱǟ ȀȆȦǩ ǠŒɉ ǒǟǻɉǟ ȃǠɆȪȱ ȰǝǠȅȿ ɄȽ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ Ǧȝȁɀƫǟ ȰȶȞȱǟ ȔȖǹ Ȱȭ

 ɂȲȝ ȴȮƩǟ ȸȮƹ ɄȲȞȦȱǟ ȰȶȞȱǠǣ ȰȶȞȱǟ ǦȖǹ ǦȹǿǠȪȵ ǼȺȝȿ ÛȯǠȎǩɋǟ ǧǟȀȵ ǻǼȝȿ ȼǝǟǻǕ ȜɆǤȱǟ ȰǱǿ

 ȷǕ ȯǠȪɅȿ ÛȣȿȀȚȱǟ ȧǠȦǩǟ ǦȖɅȀȉ ǦȦȲǪǺƫǟ ȜɆǤȱǟ ǻɀȾǱ ƙǣ ǦȹǿǠȪȵ ǒǟȀǱǙ ȸȮƹȿ" ȰǱǿ ǥǠɆǵ ǥǿȿǻ

2-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ68.
3-ǻ . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"Û ȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û138.
4-ǻ .ƑȝȂȱǟ ǳɎȥ ɄȲȝÛ "ǥǿǟǻǙǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ  :ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û134.
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ȼǩǒǠȦȭ ǿɀȽǼǪǩ Ż ȼǲȒȹȿ ȼȵǼȪǩȿ ȼǪɆȶȺǩ Ż ȻǻǟǼȝǙ ǾȺȵ ǕǼǤǩ ȜɆǤȱǟ"1 ǻǼƷ ȷǕ ȰȶȞȱǟ ǢǵǠȎȱ ȸȮƹ Û

 Ž ǥǻɀǱɀƫǟ ǿɀȎȪȱǟ ȼǱȿǕȿ ȼǩǠǱǠɆǪǵǟ ǼɅǼǶǪȱ ƖǶȺƫǟ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ȜȩɀȵǦɆȞɆǤȱǟ ɁɀȪȱǟ.  

 ÛɄȞɆǤȱǟ ȓǠȊȺȱǟ ȃǠɆȩȿ ǧǠȞɆǤƫǟ ȴǲǵ ȃǠɆȩ ȜɆǤȱǟ ǻɀȾǱ ǥǒǠȦȭ ȴɆɆȪǪȱ ǦɅǼɆȲȪǪȱǟ ȧȀȖȱǟ ȸȵȿ

 ȫǟǿǻǙ ǥǻǠɅȁ Ž ȜǝǠǤȱǟ ǦƵǠȆȵ ɁǼȵ ȃǠɆȩ ǠǮɅǼǵ ȤɆȑǕȿ ÛǴǣȀȱǟ ƃǠƤǙ Ž ǦƵǠȆƫǟ ɁǼȵ ǼɅǼƠȿ

 ȰɆȶȞȱǟȱǟ ǦǤȩǟȀȵ ǡɀȲȅǕ ȯǠȶȞǪȅǟ ƂǙ ǦȥǠȑǙ ÛǠőǠǲǪȺȵȿ ǦȆȅǘƫǟ ȯɀǵ ȼȦȩǟɀȵȿ ȴɆɆȪǪȱ ǦȲɆȅɀȭ ȤɆȱǠȮǪ

ȜɆǤȱǟ ǻɀȾǱ.  

 ȴǲƩ ǦɅȀȾȊȱǟȿ ǦɆȝɀǤȅɉǟ ÛǦɆȵɀɆȱǟ ȀɅǿǠȪǪȱǟ ȨɅɀȆǪȱǟ ǒǟǿǼȵ ɄȪȲǩ ȸȝ ǰǪȺǩ ǢɆȱǠȅɉǟ ȻǾȽȿ

ǦȪȖȺƫǟ ȿǕ țȀȦȱǟ Ž ǦȪȪǂǟ ǧǠȞɆǤƫǟ... ƙǣ ǥȀȉǠǤȵ ǦȩɎȝ ǼǱɀǩ ȼȹǕ Ǡƞȿ ǠɅǿȿǻ ǧǠȵɀȲȞƫǟ ȜȶǲǪȱ Ûƀǟ

ǟȀȚȹ ǥǿǟǻɋǟ ȳɀȪǩ ÛȜɆǤȱǟ ǻɀȾǱȿ ǧǠȞɆǤƫǟ ȴǲǵ ǧǟǻɀȾŎǟ ȃǠɆȪǣ ǧǠȞɆǤƫǟ ȴǲǵ ǿɀȎȪȱ ǠȾȭǟǿǻɋ 

 ǰǪȺƫǟ ɄȽ ǦɆȝȀȦȱǟ ȳǠȆȩɉǟȿ ÛɁȀǹɉ ǦȆȅǘȵ ȸȵ ȤȲǪơ ǦɆȝȀȥ ȳǠȆȩǕ ƂǙ ǧǠȞɆǤƫǟ ȴǲǵ ȴɆɆȪǪǣ ǦɆȞɆǤȱǟ

Ǩȩɀȱǟȿ ȜɅȁɀǪȱǟ ǾȥǠȺȵ ÛǒɎȶȞȱǟ ǦȪǤȕ ÛǧǠǲǪȺƫǟ ȿǕ.  

ȰȶȾɅ Ǽȩ ȯǠǮȶȭȿ ÛɄȲȮȱǟ ǧǠȞɆǤƫǟ ȴǲǵ Ž ǿɀȎȪȱǟ ǢǤȅ ȀȾȚǩ ǧǠȵɀȲȞƫǟ ȻǾȽȿ Ǡȵ ȜǝǠǣ 

 ȸȵ Ȕƪǟ ǟǾƬ ȼɅǼȱ ǦɆȞɆǣ ǧǟǿǠȾȵ ǻɀǱȿ ȳǼȝ ȿǕ Ǡŏ ȼȝǠȺǪȩǟ ȳǼȝ ǢǤȆǣ ǧǠȞɆǤƫǟ ȸȵ ǠȺɆȞȵ ǠȖǹ

 Ȭȱǽ ȰȶȊɅȿ ÛȼǩǟǻɀȾƭ ȴɆɆȪǩ Ž ȜǝǠǤȲȱ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȳǼǺǪȆɅ ǧǠȞɆǤƫǟ ȴǲǵ ǡǠɆȡ ǼȺȝȿ ÛǧǠǲǪȺƫǟ

 ȳǠɅǕ ǻǼȝǻǼȝ ÛȰɆȶȝ ȰȮȱ ǧɍǠȎǩɋǟ ǻǼȝ ÛǦɆȵɀɆȱǟ ǧɍǠȎǩɋǟ ǻǼȝ ÛȜǝǠǤȱǟ Ȱȶȝ ȰȮȱ ǧǠǤȲȖȱǟ 

ǦɆǤȲȖȱǟ ȴǲǵ ÛȯǠȎǩǟ.  

 Ǩȩȿ țǠɆȑ ǦȲȮȊȵ ȁƎǩȿ ÛȜɆǤȱǟ ǦɆȲȶȝ Ž ǿɀȎȪȱǟ ȣǠȊǪȭǟ Ž ǦȪǣǠȆȱǟ ȀɅǿǠȪǪȱǟ ǼȝǠȆǩ

 ǦǣǠǪȭ ȷɀȞǝǠǤȱǟ ȐȥȀɅ ǟǾȱ ÛȜɆǤȱǟ Ǩȩȿ ȸȵ ȴȎƸ ȀɅȀȪǪȱǟ ǦǣǠǪȮȱ ȼȎȎƸ ɃǾȱǟ Ǩȩɀȱǟ ȷɉ ÛȜǝǠǤȱǟ

 ǦȱɀȶȞȱǟ ȃǠȅǕ ɂȲȝ ȷɀȲȵǠȞɅ ǟɀȹǠȭ ǟǽǙ ǦȍǠǹ ȴȾȕǠȊȹ ȸȝ ȀɅǿǠȪǪȱǟ ƙȲȽǘȵ Ƙȡ ȴȾȆȦȹǕ ȷȿǼƶȿ ȔȪȥ

 ǦȲɆȅɀȭ ǴǣȀȱǟ ƃǠƤǙ Ž ȜǝǠǤȱǟ ǦƵǠȆȵ ɁǼȵ ǦȆȅǘƫǟ ȳǼǺǪȆǩȿ ÛǦɆǤǪȮƫǟ ȿǕ ǦɆȩǿɀȱǟ ȯǠȶȝɉǟ ǦǣǠǪȮȱ

 ȸȵ ȰȲȪɅ ǠȞǝǠǣ ȷǕ ǼǲȺȥ ÛȀǹɇ ȜǝǠǣ ȸȵ ȤȲǪƸ ȜǤǪƫǟ ȜɆǤȱǟ ǡɀȲȅǕ ȷɉ ǦɆȞɆǤȱǟ ǧǟǻɀȾŎǟ ǥǒǠȦȭ ȃǠɆȪȱ

Ǖ ȴȽǠȆɅ ȯȿɉǟ ȸȮȱȿ Ȁǹɇǟ ȸȝ ȼǩǠȞɆǤȵ ȴǲǵ ȸȵ ǼɅȂɅ ƆǠǮȱǟ ȜǝǠǤȱǟ ǬɆǵ ÛǴǣȀȱǟ ƃǠƤǙ ȨɆȪƠ Ž ȀǮȭ

1-ǻ .ƑȝȂȱǟ ǳɎȥ ɄȲȝÛ "ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ ǥǿǟǻǙ :ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ"ȻȀȭǽ ȨǤȅ ȜǱȀȵ ÛÛ ȋ135.
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 ȸȵ ǼɅȂɅ ȿǕ ǿǠȞȅɉǟ ȐɆȦơ ȿǕ ÛȴőǠɅȀǪȊȵ ȸȝ ǒɎȶȞȲȱ ǦǵɀȺȶƫǟ ǧǠȵɀȎƪǟ ǥǻǠɅȂǣ ȼǩǠȞɆǤȵ ȴǲǵ

ǦɆƜȀȱǟ ƃǠƤǙ ȸȵ ȰȲȪɅ ǦɅǠȾȺȱǟ Ž ȼȺȮȱȿ ȼǩǠȞɆǤȵ ȴǲǵ ȸȵ ǼɅȂɅ ǟǾȽȿ ÛȴƬ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟ.  

 ȜɆǤȱǟ ȤɆȱǠȮǩ ȴɆɆȪǩ ǡɀȲȅǕ ǧǟɀȺȆȱǟ Ž Ź Ǡƞ Ǧȝɀȑɀƫǟ ǦɅȀɅǼȪǪȱǟ ǧǠɆȹǟȂɆƫǟ ǦȹǿǠȪƞ ȴǪɅ

 Ǣƶ Ǡư ȀǮȭǕ ǧɎǵǿ ǢȲȖǪǩ ȜȲȆȱǟ ȐȞǣ ȿǕ ǒɎȶȞȱǟ ȐȞǣ ȷǖǣ ƙǤɅ ǧǠȵɀȲȞƫǟ ȰɆȲƠȿ ÛǦɆȑǠƫǟ

)ȯɀȪȞƫǟ ȸȵ ȀǮȭǕ ȤȲȮǩ( ȜȲȅ ȿǕ ǒɎȶȝ ɀƲ ǻǿǟɀƫǟȿ ǻɀȾƨǟ ȻǾȽ ȼɆǱɀǩ ȰȒȥɉǟ ȸȵ ȷɀȮɅ ǟǾȱ Û

ȵȿ ÛǦȦȲȮǩ ȰȩǕȿ ǦɆƜǿ ȀǮȭǕ ȤɅǿǠȎȵ ȿǕ ǧɍɀȶȞȱǟȿ ǢǩǟȿȀȱǟ ȜɆǤȲȱ ǦɆȱǠƤɋǟ ǦȦȲȮǪȱǟ ȀȍǠȺȝ ȸ

 ȷɉ Ǩȩɀȱǟ ȳǟǼǺǪȅǟ ǒɀȅ ȿǕ ǥǼǝǟȂȱǟ ȤɅǿǠȎƫǟ ȸȝ ȤȊȮɅ ǧɎǵȀȱǟ ȤɆȱǠȮǩ ȰɆȲƠ ɎǮȶȥ ÛǧɎǵȀȱǟ

ǦɆȱǠȞȦǣ ȼǪȩȿ ȳǼǺǪȆɅ ɍ Ǽȩ ȼǩɎǵǿ ȤɆȱǠȮǩ ȜȦǩȀǩ ɃǾȱǟ ȜǝǠǤȱǟ.  

ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ȴɆɆȪǪȲȥ ȼȺȵȿǧǠȵɀȲȞȵ ǥǿǟǻɋǟ ȳǼǺǪȆǩ ǦȥȀȞƞ ȨȲȞǪǩ ǧǟǿǟȀȩ ǽǠơǟ Ž ȴɆɆȪǪȱǟ 

 ȿǕ ȰȎȦȱǟ ȷɀȪǶǪȆɅ ȿǕ ȴȾȺȵ ǥǖȥǠȮƫǟ ȷɀȪǶǪȆɅ ȿǕ ŽǠȑǙ ǢɅǿǼǩ ƂǙ ȷɀǱǠǪƷ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱǿ

 ƘɅǠȞȵ ǻǟǼȝǙ ƂǙ ǥǿǟǻɋǟ ǼȶȞǩ ȷǕ Ǣƶ ȴɆȲȅ ȃǠȅǕ ɂȲȝ ǠȶǝǠȩ ȴɆɆȪǪȱǟ ȷɀȮɅ ɄȮȱȿ ÛȴȾɆȲȝ ȗǠȦƩǟ

ǠȾȺȵȿ ǧǠȹǿǠȪƫǟ ǒǟȀǱǙ Ž ǠȾȵǼǺǪȆǩ:1

Ǖ-ɀǩ  ȳǠȾƫǟ ȤɆȍ: ȤɆȍɀǩ Ž ȼɆȲȝ ȌȺɅ Ǡȵ Ȝȵ ȜɆǤȱǟ ȯǠǱǿ Ǡŏ ȳɀȪɅ Ɣȱǟ ȯǠȶȝɉǟ ǦȹǿǠȪȵ ɂȲȝ ȳɀȪɅ 

 ȸȵ ǥƘǤȭ ǦǤȆȹ ɄȽȿ ǦȲȮȊȵ ǠȺȽ ȀȾȚǩ ǠǤȱǠȡ ȸȮȱȿ ɄȲȮȱǟ ǒǟǻɉǟ ɂȲȝ ƘǤȭ Ƙǭǖǩ ȼȱ ǟǾȽȿ ÛȳǠȾƫǟ

ȉ ɂȲȝ ȴȮƩǟ ȸȮƹ ȤɆȭ ȯǠǮƫǟ ȰɆǤȅ ɂȲȞȥ ÛɄȶȮȱǟ ȃǠɆȪȲȱ ǠȾȝǠȒǹǙ ȸȮƹ ɍ ȜɆǤȱǟ ȰǱǿ ȯǠȶȝǕ ǥȀȾ

 Ȝȵ ȰȵǠȞǪȱǟ ǼȺȝ ȼǪɆȾɅǼǣ ǦȝȀȅȿ ȜɆǤȱǟ ȰǱǿ ȻǠǤǪȹǟ ǦǱǿǼȱ ɄȶȮȱǟ ȃǠɆȪȱǟ ȸȮƹ ȤɆȭȿ Ý Ȱǂǟ

 ǠȶɆȥ ȜȩɀǪƫǟ ǒǟǻɊȱ Ǵȑǟɀȱǟ ȤɅȀȞǪȱǟ ɀȽ ȳǠȾƫǟ ȤɆȍɀǩ ǦɆȲȶȝ ȼȺɆǤǩ Ǡȵ Ȱȭ ȷǕ ȜȩǟɀȱǠȥ ÝƙȮȲȾǪȆƫǟ

Ǻƫǟ țǟɀȹɊȱ ǥǿǠɅȂȱǟ ǧǟȀȵ ǻǼȞȭ ǦɆȶȭ ȓǠƴǕ ɂȲȝ ȌȺɅȿ ÛÝ ǦɆȱȿǘȆȵȿ ǢǱǟȿ ȰȮǣ ȨȲȞǪɅ ȸȵ ǦȦȲǪ

ǒɎȶȞȱǟ.  

 ǡ-ȜɆǤȱǟ ȌȎǵ  : ǥǿɀȎǣ ǠȾȺȝ ƎȞƫǟ ȣǟǼȽɉǠǣ ȣȀȞǩ ȜɆǤȱǟ ǦȎǵȿ ǟǿǠȊǪȹǟ ȄɆɅǠȪƫǟ ȀǮȭǕ ɄȽȿ

 ǦɆȶȭ ǻǼƠ ȷǕ ȸȮƹ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ ȿǕ ȜɆǤȱǟ ȯǠǱǿ ȰǮȵ ÛǦȺɆȞȵ ǦɆȪɅɀȆǩ ǧǟǼǵɀȱ ǦȎȎǺƫǟȿ ǦɆȶȭ

ȱǟ ǒǟǻɉǟ ȃǠȅǕ ɂȲȝ Ʉȩɀȅ țǠȖȩ Ȱȭ Ž ȜɆǤȱǟ ȰǱǿ ȸȵ ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟ Ǧȅǟǿǻ ȃǠȅǕ ɂȲȝ ȿǕ ȨǣǠȆ

 ȧɀȆȱǟ ÛǧǟǼǵɀȱǟ ȿǕ ǿǠȺɅǼȱǠǣ ǧǠȞɆǤƫǟ ȴǲǵ ǠȾȺȵ ǿɀȍ ǥǼȞǣ ȜɆǤȱǟ ȌȎǵ ȀȾȚǩȿ ÛȼǩǠɆȹǠȮȵǙȿ

1- ǻ.ǟ ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ .ǦȞǣǠǣǿ ǼȶƮ ɄȲȝÛ "ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ:Ǽȵ ȰȵǠȮǪȵ Ȱǹ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û92¡ȣȀȎǪǣ.  
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ÛǴǣȀȱǟ ƃǠƤǙ ȰȎǶǪƫǟ ȏȀȞȱǟ ǧǠǵǠȆȵ ÛǻǼƨǟ ǒɎȶȞȱǟ ǻǼȝ ÛǧǟǿǠɅȂȱǟ ÛǧǠȪȦȺȱǟ ÛǴǣȀȱǟ ŽǠȍ

ȀǱǠǪȵ Ž ǠȾɆȲȝǦǝȂǲǪȱǟ ...ƀǟ.  

ǲǵ ǥǿɀȍ Ž ȀȾȚǩ Ɣȱǟ ȜɆǤȱǟ ǦȎǵ ɂȪȲǪǩ ȰȶȞɅ Ɣȱǟ ȣȿȀȚȱǟ ȷɉ ǦǣɀȞȍ ƘȹǠȹǼȱǠǣ ǧǠȞɆǤƫǟ ȴ

 ȣȿȀșȿ Ȁǹɇ ȰǱǿ ȸȵ ǧȿǠȦǪǩ ǧǠȞɆǤƫǟ ȨɆȪƠ ǦȱɀȾȅ ȿǕ ǦǣɀȞȎȥ ȼɆȲȝȿ ÛȤȲǪơ ȜɆǣ ȰǱǿ Ȱȭ ǠȾɆȥ

 ÛǥǼǵǟɀȱǟ ǦȪȖȺƫǟ Ȱǹǟǻ ȸȵ ȯǠȪǪȹɋǟ Ȱǣ ɁȀǹǕ ƂǙ ǦȪȖȺȵ ȸȵ ȯǠȪǪȹɌȱ ǡɀȲȖƫǟ ȸȵȂȱǟȿ ǦȆȥǠȺƫǟ

ȰǱǿ ȸȵ ȤȲǪơ ǠȾȞɆƤ ȜɆǤȱǟ ǧɍǠȶǪǵǟȿ ǦɅǻȀȥ ǥǿɀȎǣ ȜɆǤȱǟ ȌȎǵ ǼɅǼƠ ȸȵ Ǽǣ ɍ ǟǾȱ ÛȀǹɇ ȜɆǣ 

 ɀȽȿ ƆǠǮȱǟ ǢǤȆȱǟ ƂǙ ǦȥǠȑɋǠǣ ÛȜɆǤȱǟ ȯǠǱǿ ȜɆȶƨ ǥǼǵǟȿ ȜɆǣ ǦȎǵ ȌȎơ ɍȿ ȜɆǣ ȰǱǿ ȰȮȱ

 Ž ȣɎǪǹɋǟ ǢǤȆǣ ȜɆǤȱǟ ȯǠǱǿ ǥǒǠȦȭ Ž ȷɀȮɅ ȣɎǪǹɋǟȿ ǧǠȞɆǤƫǟ ȌȎƩ ɃǻȀȦȱǟ ǼɅǼǶǪȱǟ

ǦɆȞɆǤȖȱǟ ȴőǿǼȪȵȿ ǥƎƪǟȿ ǢɅǿǼǪȱǟ.  

ǢȞȎɅȿ ɁȀǹǕ ǡǠǤȅǕ ȸȝ ǦƟǠȺȱǟȿ ȜɆǤȱǟ ȰǱǿ ǻɀȾǱ ȸȝ ǦƟǠȺȱǟ ǧǠȞɆǤƫǟ ƙǣ ȰȎȦȱǟ 

 ǢǪȮɅ ȸȵ ɀȽ ȜɆǤȱǟ ȰǱǿ ȸȮȱȿ ǦȪȪǂǟ ǧǠȞɆǤƫǟ ǦɆȶȭ ǥǻǠɅȁ Ž ȷɎȝɋǟ ȀǭǘɅ ÛɎǮȵ ȷɎȝɋǠȭ

ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ǿǟȀȩ ȸȝ ȯȿǘȆƫǟ ȿǕ ȣȀȊƫǟ Ȭȱǽ ɂȲȝ ȀǭǘɅ ǠȹǠɆǵǕȿ ɄȲȞȦȱǟ ǒǟȀȊȱǟ ȀȵǕ.  

Ǥȱǟ ȌȎǵ ǼɅǼǶǪȥ ȼȺȵȿ ȌȎơ ȌȎǵ ƂǙ ȜȩɀǪƫǟ ǧǠȞɆǤƫǟ ȴȩǿ ȴɆȆȪǪǣ ǥǿǟǻɋǟ ȳɀȪǩ ȜɆ

 ȌȎƩ ȷɀȮɅ ȸȱȿ ǧǠȞɆǤƫǟ ȌȎǵ ǦɆȲȝǠȥȿ Ǧȩǻ ɂȲȝ ȄȮȞȺǩ ǘǤȺǪȱǟ ǦȩǼȥ ȼȺȵȿ ÛȜɆǣ ȰǱǿ ȰȮȱ

ǬǶǤȱǟȿ ǦȅǟǿǼȱǟ ƂǙ ǼȺǪȆɅ ɍ ƙȶơ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ȷǠȭ ǟǽǙ ǦȶɆȩ ǧǠȞɆǤƫǟ  .  

ǟ ǢȆǵ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆɆȪǩ ǦɆȲȶȝ ǳȀȉ ȸȮƹ ǠȶȭɄȲɅ Ǡȶȭ ɄǝȂƨǟȿ ɄȲȮȱǟ ɁɀǪȆƫ:1

1-ɄȲȮȱǟ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆɆȪǩ  :ȃǠȅǕ ɂȲȝ ǥǿǟǻɌȱ ɄȲȮȱǟ ȓǠȊȺȱǟ ȴɆɆȪǪǣ ǥǿǟǻɋǟ ȳɀȪǩ:  

ǟ- ƗȵȂȱǟ ȃǠȅɉǟ: ȼȹǿǠȪǪȱ ǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ǦȆȅǘȶȲȱ ǦɆȲȮȱǟ ǧǠȞɆǤƫǟ ȯǠȶȝǕ ȴɆɆȪǪǣ ȳɀȪǩ 

ɋǟ ǧɍǼȞȵ ǼɅǼƠ ȴǪɆȱ ÛǦȪǣǠȆȱǟ ǧǟɀȺȆȱǟ ȸȵ ǦȲǭǠư ǦȲȆȲȆǣ ȰȶȞȱǟȿ ȷǠȎȪȺȱǟ ȿǕ ǥǻǠɅȂȱǠǣ ǒǟɀȅ ȣǟȀƲ

ǦȵǻǠȪȱǟ ǧǟȀǪȦȱǟ Ž ǥǿǟǻɋǟ ǼɆȉȀǪȱ ǠŏǠǤȅǕ ƘɆȢǩ ɂȲȝ.  

1-ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"Û ȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û138.
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ǡ- ǿǼȪƫǟȿ ɄȲȞȦȱǟ ȃǠȅɉǟ : ÛǥȀǪȦȱǟ ȄȦȺȱ ǦȪȪǂǟ ǧǠȞɆǤƫǠǣ ǥǿǼȪƫǟ ǧǠȞɆǤƫǟ ƙǣ ǥǿǟǻɋǟ ȷǿǠȪǩ

 ǧǠȥǟȀƲɋǟ ǻǼǶǪȱ +)ȿǕ-(Ǫȅɋǟȿ ǧǼǱȿ ȷǙ ǧǠȥǟȀƲɋǟ ǡǠǤȅǕ ƘȆȦǩ ȯȿǠƠ Ż Û Ž Ǡŏ ǻǠȉȀ

ǧǠȞɆǤƫǟ ȔɆȖơ ǦɆȲȶȝ ȯɎǹ ǦȪǵɎȱǟ ǧǟȀǪȦȱǟ.  

ǯ- ȧɀȆȱǟ ǦȎǵ : ǼɅǼǶǪǣ ɄȦǪȮǩ ɍ ǬɆǵ ÛȧɀȆȱǟ Ž ǦȆȅǘƫǟ ȂȭȀȵ ȴɆɆȪǪǣ ǿǟȀȶǪȅǠǣ ǥǿǟǻɋǟ ȴǪő

 ȴǲǵ ƘȢǩ Ȱș Ž ɄȆȥǠȺǪȱǟ ǦȆȅǘƫǟ ȂȭȀȵ ȸȝ ǥǿɀȍ ǒǠȖȝɋ ɄȦȮɅ ɍ Ȭȱǽ ȷɉ ÛȔȪȥ ǠőǠȞɆǤȵ ȴǲǵ

Ⱥƫǟ ǦȆȅǘƫǟ ȣȿȀș ƘȢǩȿ ȧɀȆȱǟ ƃǠƤǚǣ ǦȹǿǠȪȵ ǠőǠȞɆǤȵ ȴǲǵ ȴɆɆȪǩ ƂǙ ǦȆȅǘƫǟ ǖǲȲǩ ǟǾȱ ÛǦȆȥǠ

 Žȿ ÛǦȆȥǠȺƫǟ ǧǠȭȀȊȱǠǣ ǦȹǿǠȪȵ ǠȽȂȭȀȵ ǻǼƠȿ ǠȾɆȲȝ ǽɀǶǪȆǩ Ɣȱǟ ǦȎƩǟ ǻǼƠ Ɠǵ ȧɀȆȱǟ ȴǲǵ

ȴɆɆȪǪȲȱ ȰȍɀǪǩ Ƙǹɉǟ.  

ǻ-ǧǠȞɆǤƫǟ ǦȦȲȮǩ  :ɀȪǪȥ ÛǠȾǵǠǣǿǕ ȴɆȚȞǪȱ ǦȲɆȅɀȭ ǧǠȞɆǤƫǟ ǧǠȆȅǘƫǟ ȴȚȞȵ Ž ǥǿǟǻɋǟ ȳǼǺǪȆǩ ȳ

 ȳǠɆȪȱǟ Ż ȣǟȀƲɋǟ ǿǟǼȪȵ ǰǪȺɆȱ ǦȪǣǠȆȱǟ ǦȦȲȮǪȱǠǣ ǠȾǪȹǿǠȪȵȿ ǦȪȪǂǟ ǦɆȲȮȱǟ ǠőǠȞɆǤȵ ǦȦȲȮǩ ȀɅǼȪǪǣ

ȜɆǤȱǟ ǡɀȲȅǕ ȸȵ ǥǻǠȦǪȅɋǟ ɁǼȵ ǦȥȀȞƫ ǦɅǼȪȺȱǠǣ ǦȲǱɇǟ ǧǠȞɆǤƫǟ ǦȦȲȮǩ ƙǣ ȷǿǠȪǩ Ǡȶȭ ÛȻƘȆȦǪǣ.  

2-ɄǝȂƨǟ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ȴɆɆȪǩ  : ɄȲȮȱǟ ȓǠȊȺȱǟ ȴɆɆȪǪǣ ǥǿǟǻɋǟ ɄȦǪȮǩ ɍ ɄǝȂƨǟ ȴɆɆȪǪȱǟ ƂǙ ǖǲȲǩ Ȱǣ

 ǠȾȺȵ Ȱȭ ȰɆȲƠȿ ǦɆȞɆǤȱǟ ǦȖȊȹɉǟ ǦǝȂǲǪǣ ȳɀȪǩ ǬɆǵ ÛǧǼǱȿ ȷǙ ȣǟȀƲɋǟ ȸȕǟɀȵ ǴɆȑɀǩ ȏȀȢǣ

 ɄȲɅ ǠȶɆȥȿ ÛǠŏǠǤȅǕ ǼɅǼƠȿ ǧǠȥǟȀƲɋǟ ǯǟȀǺǪȅǟȿ ȣǟǼȽɉǟ ȨɆȪƠ Ž ǠȾǪƵǠȆȵ ɁǼȵ ȀɅǼȪǪȱ ǟǼǵ ɂȲȝ

ǧǠȞɆǤȶȲȱ ɄǝȂƨǟ ȴɆɆȪǪȱǟ ȄȅǕ ȐȞǤȱ ǥǿǠȉǙ:  

ǟ-Ǖ ɂȲȝ ȴɆɆȪǪȱǟ ǒɎȶȞȱǟ ȃǠȅ : ȷɎȝɋǟ ǥǿǟǻǙ ȳɀȪǩ" ɁǼȵ ȀɅǼȪǪȱ ǒɎȶȞȱǟ ȃǠȅǕ ɂȲȝ ǠőǠȞɆǤȵ ȴɆɆȪǪǣ

 ȰɆȶȝ ȰȮȱ ǥǿǼȪƫǟ ǧǠȞɆǤƫǟ ȷǿǠȪǪȥ ÛǠȾǝɎȶȝ ȸȵ Ǧȝɀȶƭ Ȱȭ Ȝȵ ȰȵǠȞǪȱǟ ȣǟǼȽǕ ȨɆȪƠ Ž ǠȾǵǠƱ

ǠŏǠǤȅǕȿ ȣǟȀƲɋǟ ǧɍǼȞȵ ǼɅǼƠȿ ǦȪȪǂǟ ǧǠȞɆǤƫǠǣ"1.

ǡ-ǧǠǲǪȺƫǟ ȃǠȅǕ ɂȲȝ ȴɆɆȪǪȱǟ :ǟǻǙ ȳɀȪǩ  ȸȵ Ǧȝɀȶƭ Ȱȭ ȃǠȅǕ ɂȲȝ ǠőǠȞɆǤȵ ȴɆɆȪǪǣ ǧǠȞɆǤƫǟ ǥǿ

 ǥǻǠȦǪȅɋǟȿ ǠȾȲɆȲƠȿ ÛǧǠȥǟȀƲɋǟ ǼɅǼƠȿ ȨȪǂǠǣ ǰǪȺȵ Ȱȭ ȸȵ ǥǿǼȪƫǟ ǧǠȞɆǤƫǟ ǦȹǿǠȪȵȿ ǧǠǱɀǪȺƫǟ

ǠȾȺȵ.

1- ÛƎǱ Ǽƥǟ "ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"Û  ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ339.
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ǯ-ȨȕǠȺƫǟ ȃǠȅǕ ɂȲȝ ȴɆɆȪǪȱǟ : ǦȩǠȖȱǟ Ȱș Ž ȜɅȁɀǩ ǦȪȖȺȵ Ȱȭ Ž ǠȽȂȭȀȵ ǼɅǼƠ ȸȵ ȸȮƢ 

ȭȀȵȿ ǦȪȖȺȵ ȰȮȱ ǦɆǣǠȞɆǪȅɋǟ ɁɀǪȆȵ ɂȲȝ ǠőǠȞɆǤȵ ȜɅȁɀǩ ǼȞǣ ǫǼƷ ǟǾȽȿ ÛǠȾȺȵ Ȱȭ Ž ɄȆȥǠȺǪȱǟ ǠȽȂ

ǠȾȺȵ ǥǻǠȦǪȅɋǟȿ ǠŏǠǤȅǕ ǯǠǪȺǪȅǟȿ ǧǠȥǟȀƲɋǟ ǼɅǼǶǪȱ ÛǦȦȲǪǺƫǟ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ ǠȾȥǟǼȽǕ ǼɆȉȀǪȱ

Ȥȩɀȵ Ȱȭ ǦȞɆǤȕ ǢȆǵ ǠőǠɆƟǟȀǪȅǙȿ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ǦȲȢǪȆȵ Ƙȡ ǦɆȪɅɀȆǪȱǟ ǻɀȾƨǟȿ ǒǟǻɉǟ ȴɆɆȪǩ.  

Ǖɍȿ :ȝǒǟǻɉǟ ȴɆɆȪǩ ȀȍǠȺ.

   ǦɆȞɆǤȱǟ ǥɀȪȱǟ ȰǤȩ ȸȵ ȻȁǠƱǙ Ź ɃǾȱǟ ǧǠȞɆǤƫǟ ȴǲƩ ǦɅǻȀȦȱǟ ǰǝǠǪȺȱǟ ȴɆɆȪǩ ȸȶȒǪǩ ǦɆȞɆǤȱǟ ǻɀȾƨǟ

 ƙǣ ȸȵȿ ÛȏȀȢȱǟ ǟǾƬ ƙȵǼǺǪȆƫǟ ȯǠǱȀȱǟ ȸȵ ȜɆǣ ȰǱǿ Ȱȭ ǒǟǻǕ ȿǕ ÛǦɆȪɅɀȆǪȱǟ ȤɆȱǠȮǪȱǟ ǒɀȑ ɂȲȝ

ǠǱǿ ǒǟǻǕ ÛȨɅɀȆǪȱǟ ȤɆȱǠȮǩȿ ÛǧǠȞɆǤƫǟ ȴǲǵ ǼƱ ȀȍǠȺȞȱǟ ȻǾȽ ǦȖǣǟȀǪȵ ȀȍǠȺȝ ɄȽȿ ÛǠȽƘȡȿ ȜɆǤȱǟ ȯ

 ȸȵ ȔȪȥ ƙȺǭǟ ȿǕ ȀȎȺȝ ȴɆɆȪǪǣ ȳɀȪǩ ǦȆȅǘƫǟ Ž ǦȱȿǘȆƫǟ ǦȾƨǠȥ ǟǾȱ ÛȐȞǤȱǟ ǠȾȒȞǣ Ȝȵ ǦȩɎȝ ǠƬȿ

 ǟǾȽ ȸȵ ǧǟǻǟȀɅɌȱ ǦɆȲɆȎȦǩ Ǧȅǟǿǻ ȸȝ ǥǿǠǤȝ ǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲƠȿ ÛǠȾȲȮȱ ǦǱǠƩǟ ȷȿǻ ȀȍǠȺȞȱǟ ƙǣ

Ǖ ǧǠǲǪȺȵ ȸȵ ǦȝǠǤƫǟ ǧǟǼǵɀȱǟ ǻǼȝ ȿǕ  ȴǲƩǟ ǦȪøȖȺȵ ǧǠȞøɆǤȵ ȴǲǵ ȿǕ ÛǯǠǪȹɋǟ ȓɀȖǹ Ǽǵ

ƙȞȵ ǒɎȶȝ țǠȖȩ ǧǠȞɆǤȵ ȴǲǵ ȿǕ ǦøȺɆȞȵ ǦɆȞɆǣ... Ɣȱǟ ȤɆȱǠȮǪȱǟ ǧǠȞɆǤƫǟ ȰɆȲƠ ȰȶȊɅ Ǽȩȿ Ûƀǟ

ȜɆǤȱǟ ȯǠǱǿ ȣȀȕ ȸȵ ȜȲȆȱǟ ȜɆǣ ǢǵǠȎǩ.  

   Ɣȱǟ ǦɆȲɆȎȦǪȱǟ ǦȅǟǿǼȱǟ ȷɎȮȊɅ ǦɆȪɅɀȆǪȱǟ ȤɆȱǠȮǪȱǟ ȰɆȲƠȿ ǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲƠ ȸȵ ȰȮȥ

ƫǟ Ǡŏ ȳɀȪǩ ȈȵǠƬǟȿ ǧǠȞɆǤƫǟ ŽǠȍ ȯɎǹ ȸȵ ǦȶǝǠȪȱǟ ȻǾƬ ǦȞǱǟȀȵ ƗȞɅ ǧǠȞɆǤƫǟ ȰɆȲǶǪȥ ÛǦȆȅǘ

 ȰȶȞȱǟ Ƙȅ ȸȵ ǼȭǖǪȲȱ ǥǟǻǖȭ ȰȶȞǪȆǪȱ ǦȞǤǪƫǟ ɁȀǹɉǟ ȤǝǠșɀȱǠǣ ȔǤǩȀǩ ǦȦɆșȿ ɄȽ ǦǣǠȩȀȱǟȿ ÛƃǠƤɋǟ

ǦɅǿǟǻɋǟ ȤǝǠșɀȱǟ ȜɆƤ Ž.  

ǠɆȹǠǭ :ǒǟǻɉǟ ȴɆɆȪǩ.  

 ǧǟɀȖǹ ȰȒȥǕ ǼǵǕ ǦɆȪɅɀȆǪȱǟ ǳǠǣǿɉǟ ȰɆȲƠ ȰɆȲǶǪȱǟ Ž ǦȆȅǘƫǟ ȼȵǼǺǪȆǩ ȴɆɆȪǪȱǟȿ ÛȰɆȲǶǪȱǟ

 ǦȆȅǘƫǟ Ž ǧǠȞɆǤƫǟȿ ȨɅɀȆǪȱǟ ɃȀɅǼȵ ɂȲȝ ǠȾȦȊȮȱȿ ÛǦȲȢǪȆƫǟ Ƙȡ ǦɆȪɅɀȆǪȱǟ ǻɀȾƨǟ ǼɅǼǶǪȱ

 ȧǠȦȹɋǟ ȴǲǵ ǦȩǼǣ ǼɅǼƠ ǟǾȭȿ ÛǴǣȀȱǟȿ ǧǠȞɆǤƫǟ ȴǲǵ ƙǣ ȔǣȀǩ Ɣȱǟ ǦȩɎȞȱǟ ȴȾȥ ǦɅǿǠǲǪȱǟȿ ǦɆȝǠȺȎȱǟ

ǩ ȯɎǹ ȸȵ ǦɆȪɅɀȆǪȱǟ ǧǠȕǠȊȺȱǟ ɂȲȝ ǠƬɎǹ ȸȵ ǟɀȞɆȖǪȆɅ ǦɅȀɅǼȪǩ ǦɆȹǟȂɆȵ ȰȮȉ ɂȲȝ ȔȖǹ ȀɅɀȖ

ǴǣȀȱǟ ȸȵ ɁɀǪȆƫǟ Ȭȱǽ ȨȪƠ Ɣȱǟ ǧǠȞɆǤƫǟ ȸȵ ȴǲƩǟ Ȭȱǽ Ȩȥǟɀǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȴǲǵ ǼɅǼƠ.  
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ǠǮȱǠǭ :ǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲǶǪǣ ǦȖǤǩȀƫǟ ȰȭǠȊƫǟ.  

ǠȾȺȵ ȀȭǾȹ ǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲƠ ǦɆȲȶȝ ǳǠƱ ɂȲȝ Ȁǭǘǩ ȰȭǠȊƫǟ ȸȵ ǼɅǼȞȱǟ ȫǠȺȽ:  

1-ȰɆȲǶǪȲȱ ǦȶǝɎƫǟ ǧǠȹǠɆǤȱǟȿ ǧǠȵɀȲȞƫǟ ȌȪȹ : ǧǠȵɀȲȞȵ ȼɅǼɅ ƙǣ Ǽƶ ǠȹǠɆǵǕ ǧǠȞɆǤƫǟ ȯȿǘȆȵ 

 ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ ȤɆȺȎǪǣ ǦȆȅǘƫǟ ȳɀȪǩ Ȭȱǽ ɂȲȝ ǢȲȢǪȲȱȿ ÛǦǤȅǠȺȵ Ƙȡȿ ǦȪɆȩǻ Ƙȡ ǠȾȺȮȱȿ ǦɆȲɆȎȦǩ

ǩȿ ǧǠȵɀȲȞƫǟ ȜƤ ƂɀǪǩ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ǦȞǣǠǩ ǦɆȝȀȥ ȳǠȆȩǕ Ƙȥɀǩ ȨɅȀȕ ȸȝ ȰɆȲǶǪȲȱ ǠȾƹǼȪǩȿ ǠȾȦɆȺȎ

 ǬɆǵ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ Ȍơ ǧǠȵɀȲȞƫǟ ȻǾȽȿ ÛǠȾȲɆȲƠ ȰǱǕ ȸȵ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ȀɅǿǠȪǩ ȰȮȉ ɂȲȝ

 ǧǠȞɆǤƫǟ ȴǲǵȿ ÛǠȽǻǼȝȿ ǠȾȝǟɀȹǕȿ ȜȲȆȱǟ ȸȝ ǧǠȵɀȲȞȵȿ ÛȤɆȱǠȮǪȱǟȿ ȴȾǝɎȶȝ ǻǼȝȿ ȴőǠȞɆǤȵ ȴǲǵ

ÛǠȾȺȵȵɀȲȞȵ ǟǾȭȿ ÛțǠȖȩ ȰȮȱ ȴőǠȞɆǤȵ ȴǲǵ ǬɆǵ ȸȵ ǒɎȶȞȱǟ ȸȝ ǧǠȵɀȲȞȵȿ  Ȱȭ ȴǲǵ ȸȝ ǧǠ

ǠŒɀȪȪƷ Ɣȱǟ ǧǠȞɆǤƫǟ ȴǲǵȿ ǠȾȺȝ ƙȱȿǘȆƫǟ ȨȕǠȺƫǟȿ ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ ÛȜɆǤȱǟ ǡȿǼȺȵ ǠȽǼȪȞɅ ǦɆǤȲȕ.  

2- ȳǼȝɋǟǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲǶǪǣ ǒǠȦǪȭ: ǧǠȵɀȲȞȵ ȳǼȪɅ ɍ ȻǼǵɀȱ ǧǠȞɆǤƫǟ ȴǲǵ ȰɆȲƠ ȳǟǼǺǪȅǟ 

 ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǠȾǱǠǪƠ ǦɆȥǠȭɋȾɆȥ ȷɀȮɅ Ǽȩ ǦɆȲǤȪǪȆȵ ǧǟǿǟȀȩ ǽǠơȏɀȶȡȿ ȴȾȥ ǒɀȅ Ǡ.  

 ȯǠǮȵ :Țǩ Ǽȩ ǦȞȲȆȱǟ ǧǠȞɆøøǤȵ ȴǲǵ ȷǕ ǧǠȅǟǿǼȱǟ ɁǼǵǙ ȀȾø)ǟ ( ǦǤȆȺǣ ǼɅȂɅ20% ȴǲǵ ȸȝ 

 ǦȞȲȆȱǟ ǧǠȞɆǤȵ)ǡ( ÛȄȮȞȱǟ ȨøøɆȩǼȱǟ ȰøøøøøɆȲǶǪȱǟ ȀȾȚɅ Ǽȩ ȼȆȦȹ Ǩȩɀȱǟ Ž ȸȮȱȿ Û

 ǦȞȲȆȱǟ)ǡ ( ǦȞȲȆȱǟ ǦƵǠȆȵ ȸȵ ƎȭǕ ǦǤȆȺǣ ŽǠȎȱǟ ȿǕ ƃǠƤǙ Ǵǣǿ ȈȵǠȽ Ž ȴȾȆǩ)ǟ( ǟǾƬȿ Û ǢǤȆȱǟ

 ǢɆȱǠȅǕ ȳǟǼǺǪȅǟ ȸȵ Ǽǣ ɍ ȰɆȲǶǪȭ ǧǠȞɆǤƫǟ ȴøøøøǲǵ ȰɆȲƠ ǡɀȲȅɉ ǦȥǠȑǙ ÛȰɆȲǶǪȲȱ ɁȀǹǕ

ȨɅɀȆǪȱǟ ǦɆƜǿ ȰɆȲƠȿ ǦɆȪɅɀȆǪȱǟ ȤɆȱǠȮǪȱǟ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǧǠȞɆǤƫǟ ȰɆȲƠ Ž ǦȞǤǪƫǟ Ȅȅɉǟ.  

ɍȿǕ :ǧǠȞɆǤȶȲȱ ɄȲȮȱǟ ȴǲƩǟ ȰɆȲƠ.

ƫǟ ȴǲǵ ȰɆȲƠ ƂǙ ȯɀȍɀȲȱ ȳǼǺǪȆɅ ȜǝǠȉ ǡɀȲȅǕ ɀȽȿ ÛǥǼǵǟɀȱǟ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǧǠȞɆǤ

 ÛǒɎȶȞȱǟ ȜɆȶƨȿ ȨȕǠȺƫǟ ȜɆƤ Ž ǦȝǠǤƫǟ ȜȲȆȱǟ ǬɆǵ ȸȵ ǦȲȵǠȉ ǥǿɀȎǣ ǧǠȞɆǤƫǟ Ǧȅǟǿǻ ƗȞɅ ȰɆȲǶǪȱǟ ǟǾȽȿ

 ȴȽǕ ȸȵȿ ÛȴǲƩǟ ǟǾȽ ȸȵ ǠȾǤɆȎȹ ǦȥȀȞƫ ǦȆȅǘƫǟ ǠƬ ɄȶǪȺǩ Ɣȱǟ ǦȝǠȺȎȱǟ ǧǠȞɆǤȵ ȴǲǵ Ǧȅǟǿǻ ƗȞǩȿ

ǦɆȺȵȂȱǟ ȰȅɎȆȱǟ ǦȲȶȞǪȆƫǟ ǢɆȱǠȅɉǟ ǥȀǪȥ ȯɎǹ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ȻǠƟǟ ǦȥȀȞƫ ǧǠȞɆǤƫǟ ȀɅǼȵ ǠȾɆȱǙ ǖǲȲɅ Û

 ȜɆȶǲǪȱȿ ÛȧɀȆȱǟ Ž ǦȝǠȺȎȱǟ ǧǠȞɆǤȵ țɀȶƭ ȿǕ ȧɀȆȱǟ țɀȶƭ ȸȵ ǦȆȅǘƫǟ ǦȎǵ ǦȥȀȞȵȿ ÛǦȺɆȞȵ ǦɆȺȵȁ

-
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 ǥǿǟȁȿ ȿǕ ǥǿǠǲǪȱǟȿ ǦȝǠȺøȎȱǟ ǥǿǟȁȿ ȿǕ ǦȵǠȞȱǟ ǧǟǒǠȎǵɋǟ ǥȀǝǟǻ ƂǙ ȼǲǪȹ ǦȝǠȺȎȱǟ ǧǠȞɆǤȵ ȸȝ ǧǠȵɀȲȞȵ

 ȔɆȖǺǪȱǟƙɆȝǠȺȎȱǟ ǦɆȞƤ ȿǕ...ƀǟ.  

ǠɆȹǠǭ :ǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ɁɀǪȆȵ ɂȲȝ ǧǠȞɆǤƫǟ ȰɆȲƠ.

ȴǲǵ ǼɅǼƠ ǟǾȭȿ ÛǦɆȞɆǤȱǟ ǦȪȖȺƫǟ Ž ǧǠȞɆǤƫǟ ȴǲƩ ɄȅǠɆȪȱǟ ȴȩȀȱǟ ǻǼƲ ȰȶȞȱǟ ǟǾŏ ȳǠɆȪȲȱ  ǧǠȞɆǤȵ 

 ȰȮȱ ɄȅǠɆȪȱǟ ȴȩȀȱǟ ǡȀȒȹ Ȭȱǽ ǼȞǣȿ ÛǦȅǟǿǼȱǟ ǥȀǪȥ ȯɎǹ ǧǟǼǵɀȱǟ ȿǕ ǿǠȺɅǼȱǠǣ ɄȲȞȦȱǟ ǦȆȅǘƫǟ

ȵ Ž ǦɆȲȞȦȱǟ ǧǠȞɆǤƫǟ ƙǣ ȷǿǠȪȹ ǟƘǹǕȿ ÛǦɆȞɆǣ ǦȪȖȺȵ Ȱȭ Ž ȣǼƬǟ ǼɅǼǶǪȱ ɄȲȮȱǟ ǧǠȞɆǤƫǟ ȴȩȀǣ ǦȪȖȺ

ǠȶȾȺɆǣ ƘȢǪȱǟ ǼɅǼǶǪȱ ǠƬ ȔȖǺƫǟ ǧǠȞɆǤƫǟȿ ǦȪȖȺƫǟ.

ǠǮȱǠǭ:ǧǠǲǪȺƫǟ ȃǠȅǕ ɂȲȝ ǧǠȞɆǤƫǟ ȰɆȲƠ:

 ǦȩɎȞȱǟ ȳǟǼǺǪȅǟ ȸȮƹ)20% 80 -%(ǧǠǲǪȺƫǟ ǢȆǵ ǧǠȞɆǤƫǟ ȰɆȲǶǪȱ ȃǠȅǖȭ ǦǤȆȹ ȷǕ ƗȞǩȿ 

 ȨɆȪƠ ƂǙ Ƀǻǘǩ ǦȝǠǤƫǟ ȜȲȆȱǟ ȜɆƤ ȸȵ ǧǠȞɆǤƫǟ ȸȵ ǥƘǤȭǦɆȲȮȱǟ ǧǠȞɆǤƫǟ ȿǕ ǳǠǣǿɉǟ ȸȵ ǥƘȢȍ ǦǤȆȹ

 ȸȵ ǼɅǼȞȱǟȿ ǯǠǪȹɋǟ ȓɀȖǹ ȸȵ ǼɅǼȞȱǟ ȬȲƢ Ɣȱǟ ǦȆȅǘƫǟ Ž ȰɆȲǶǪȱǟ ǟǾȽ ȳǼǺǪȆɅȿ ÛǦȆȅǘȶȲȱ

ǧǠǲǪȺȵ Ȕǹ Ȱȭ Ž ȜȲȆȱǟ.  

ȜǣǟȀȱǟ ǢȲȖƫǟ :ȪǪȱǟ ǿǠɆȞȵȿ țɀȹ ǿǠɆǪǹǟǦɆȅǠȅɉǟ ȼȩȀȕȿ ȴɆɆ.  

ɍȿǕ :ȴɆɆȪǪȱǟ ǿǠɆȞȵȿ țɀȹ ǿǠɆǪǹǟ.  

ǢȅǠȺƫǟ ȴɆɆȪǪȱǟ ǿǠɆȞȵȿ țɀȹ ǿǠɆǪǹǟ ȴǪɅ ȴɆɆȪǪȲȱ ǦǤȅǠȺƫǟ ǦȪɅȀȖȱǟ ǼɅǼƠ ǼȞǣ.  

1-ȴɆɆȪǪȱǟ țɀȹ ǿǠɆǪǹǟ  : źǟǾȱǟ ȴɆɆȪǪȱǟ ɄȽȿ ȴɆɆȪǪȱǟ ȸȵ țǟɀȹǕ ǦǭɎǭ ȫǠȺȽȿ ȴɆɆȪǪȱǟȿ ɃǿǠǤǱɋǟ ȴɆɆȪǪȱǟ

 ǬɆƜ ɄȝǠȶƨǟɃǿǠǤǱɋǟ ȴɆɆȪǪȱǟɅ  Ȝȑȿ Ž ȨɅɀȆǪȱǟ ȀɅǼȵ ǠȾȲȶȞǪȆɅ ȴɆɆȪǪȲȱ ǦɅǿǠǤǱǙ ǧǟǒǟȀǱǙ ǻɀǱȿ ƗȞ

 ǦɆȶɆɆȪǪȱǟ ȰǝǠȅɀȱǟ ÛȯǠȶøøȞȲȱ ȼǱɀƫǟ ȯȿɉǟ ȯȿǘȆƫǟ ȼȹɀȭ ȨɅɀȆǪȱǟ ȀɅǼƫ ȰȶȞȱǟ ǟǾȽ ȯɀƸȿ ÛȰȵǠȞȲȱ

 ÛȼȕǠȊȹ ȴøɆɆȪǩ ɂȲȝ ȰȵǠȞȱǟ ǥǿǼȩ ȳǼȞȱ ȜøǱȀɅ ȴɆøøɆȪǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ȰǮȵ ƂǙ ǒɀøøøǲȲȱǟȿ

ɄȝǠȶƨǟ ȴɆɆȪǪȱǟ ǠȵǕ țǠȶǪøøǱǠǣ ȨȪǶǪɆȥ  ȰȍɀǪȱǟ ȴǪɅ țǠȶǪǱɍǟ ȯɎǹȿ ȰȵǠȞȱǟȿ ȄɆøøǝȀȱǟ ƙȥȀȖȱǟ

ȴɆɆȪǪȱǟ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ  ǥɀǱȀƫǟȿ ǥȀȚǪȺƫǟ ȣǟǼȽɉǟ ƂǙ.  

- ǕǼǤȵ )20%-80%(  ǧǠȞɆǤƫǟ ȸȵ ǥƘǤȭ ǦǤȆȹ ȷǕ ƗȞǩ)ȕǠȺƫǟ ÛǒɎȶȞȱǟ ȿǕȨȜȲȆȱǟ Û(Ǡǣǿɉǟ ȸȵ ǥƘȢȍ ǦǤȆȹ ȨɆȪƠ ƂǙ Ƀǻǘǩ ǳÛ ȻǾȽȿ 

 ǦȩɎȞȱǟǠǣǿɉǟ ƙǣȿ ǦȝǠǤƫǟ ǧǟǼǵɀȱǟ ƙǣǳ ǕǼǤƫǟ ɀƲ ɂȲȝ ǦɅȿǘȵ ǢȆȹ ƂǙ ǠȾǪƤȀǩ ȸȮƹ )20%-80 %( ƗȞǩ ǟǾȮȽȿ Û80 %ǧǠɆȲȖȱǟ ȸȵ  ǒɎȶȞȱǟ ȿǕ 

Ǖ ȨȕǠȺƫǟ ȿǕȆȱǟ ȿ ǦǤȆȹ ȨɆȪƠ Ž ȴȽǠȆɅ ǦȝǠǤƫǟ ȜȲ20% ǴɆǶȍ ȄȮȞȱǟȿ ǳǠǣǿɉǟ ȿǕ ǧǠȞɆǤƫǟ ȴǲǵ ȸȵ )20% ȿǕ ǒɎȶȞȱǟ ȿǕ ǧǠǤȲȖȱǟ ȸȵ 

 ǦǤȆȹ ȨɆȪƠ Ž ȴȽǠȆɅ ǦȝǠǤƫǟ ȜȲȆȱǟ ȿǕ ȨȕǠȺƫǟ80%ǳǠǣǿɉǟ ȿǕ ǧǠȞɆǤƫǟ ȴǲǵ ȸȵ .(
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2- ǧǠȞɆǤƫǟ ȴǲǵ ǢȆǵ ǒǟǻɉǟ ȴɆɆȪǩ ƘɅǠȞȵ: ƘɅǠȞȵ ǻǼƠ*  ȴɆɆȪǩɄȲɅ Ǡȶȭ ǒǟǻɉǟ:1

-ȵ ȸȵ ȔȖƯ ɀȽ Ǡȵ Ȝȵ ɀȒȞȲȱ ǦȪȪǶǪƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ǦȹǿǠȪȵ ȼȱ ǧǠȞɆǤ.

-ǦȪǣǠȆȱǟ ǦɆƸǿǠǪȱǟ ǧǠȞɆǤƫǟ Ȝȵ ɀȒȞȲȱ ǦȪȪǶǪƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ǦȹǿǠȪȵ .

-ȸɅȀǹǓ ǧǟɀȺȩ ǒǠȒȝǕ ǧǠȞɆǤȵ Ȝȵ ȃǠɆȪȱǠǣ ɀȒȞȲȱ ǦȪȪǶǪƫǟ ǧǠȞɆǤƫǟ ȴǲǵ ǦȹǿǠȪȵ .

- Ȝȵ ǠȾɆȲȝ ȨȦǪƫǟ ȔȖƪǟ ȸȶȑ ǠȪǤȆȵ ȼȱ ȌȎǺƫǟȿ ǠȾɆȲȝ ȨȦǪƫǟ ǦȎƩǟ Ȝȵ ɀȒȞȱǟ ǧǠȞɆǤȵ ǦȹǿǠȪȵ 

ǦǲǪȺƫǟ ǦȶȚȺƫǟ.

3- ɄȩǟȀȱǟ ǒǟǻɉǟ ɂȲȝ ȗǠȦƩǟ)ȯǠȞȦȱǟ :( Ȭȱǽ ȨɆȪƠȿ ƘȆɆȱǟ ǒɄȊȱǠǣ ȄɆȱ Ǡȶǝǟǻ ȨȱǖǪȱǟ ɂȲȝ ȗǠȦƩǟ

 ȯǟǘȆȱǟ ǟǾȽ ɂȲȝ ǦǣǠǱɋǟȿ Ý ȬȪɅȀȥ ǻǟȀȥǕ Ȩȱǖǩ ɂȲȝ ȘȥǠƠ ȤɆȭ ƃǠǪȱǟ ȯǟǘȆȱǟ ɂȲȝ ǦǣǠǱɋǠǣ ȷɀȮɅ

 ɄȾȥ ȰɆȶǲǪȱǟ ǧǟȀȒǶǪȆƫ ɃǠȭ ɃǿǠȵ ǦȆȅǘȵ ǦǤǵǠȍ ɄȽȿ ƒȹǓ ɃǠȭ ɃǿǠȵ ɃǼȱ"ȫȀɅǼȪǩ ɁȀǩ 

 ǒǟǻɉǟ ɂȲȝ ȗǠȦǶȲȱ ȴȽǻɀȾǱ ɂȎȩǕ ȷɀȱǾǤɅ ȴȾȲȞƶ Ǡȵ ɀȽ ȨɅȀȦȱǟ ǻǟȀȥɉ ǼɆƨǟ ǒǟǻɊȱ ȴǝǟǼȱǟ ȬǵǼȵȿ

ɄȩǟȀȱǟ"2.

 ȷɀǮǶǤɅ ȴŒǕ Ȱǣ ȔȪȥ ȯǠƫǟ ɂȲȝ ȯɀȎƩǟ ǻȀŎ ȷɀȲȶȞɅ ɍ ɄȩǟȀȱǟ ǒǟǻɉǟ ǡǠǶȍǕ ǻǟȀȥɉǠȥ

 ȀɅǼȪǩȿ ǧǟǾȱǟ ȨɆȪƠ ȸȝ ȬȱǾȭȬȱǽ ɂȲȝ ȜǲȊǩ ȷǕ ǥǿǟǻɋǟ ɂȲȝ ǟǾȱ ÛȴȾȲȶȞȱ ȸɅȀǹɇǟ 

ȴȾǝǟǿɇ ǧǠȎȹɋǠǣ ȰȒȥǕ ȨɆȪƠ ɂȲȝ ȴȽǼȝǠȆɅ ǟǾȽȿ ǼɆƨǟ ǢɅǿǼǪȱǟȿ ǦȵȁɎȱǟ ǧǟȿǻɉǠǣ ȴȽǻǟǼȵǙȿ 

ǒǟǻɉǟ ȸȵ ɁɀǪȆȵ.  

ȗǠȦǶȲȱȿ ɂȲȝ ǟɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǴǝǠȎȺȱǠǣ Ǿǹɉǟ Ǣƶ ȰȶȞȱǟ ȨɅȀȥ ǻǟȀȥɉ ɄȩǟȀȱǟ ǒǟǻɉ:  

-ȾȪǩǠȝ ɂȲȝ ǥǠȪȲƫǟ ǦɆȱȿǘȆƫǟ ǦȶɆȪǣ ȃǠȆǵɋǟȿ ǦɆȱɎȪǪȅɋǟ ȨɅȀȦȱǟ ǻǟȀȥǕ ǴȺȵ ǥǼɆƨǟ ǦȞǣǠǪƫǟ Ȝȵ ȴ

ȰȶȞȱǟ ǥȀǪȥ ȯǟɀȕ ȯǠȶȞȱǟ ȼɆǱɀǪǣ ȳɀȪǩȿ ÛȣǟǼȽɊȱ ȴȾȪɆȪǶǪȱ.

- ȴȾȞȵ ȃɀȲǲȲȱ Ȭȱ ǳǠǪǩ ǦȍȀȥ Ȱȭ ȯɎȢǪȅǟɋǟȿ ǧǠȵɀȲȞƫǠǣ ȴȽǻǟǼȵǙȿ ÛǠȾȲȽǠƟ ȳǼȝȿ ȴȾǝǟǿɇ țǠȶǪȅ

ǦȵȁɎȱǟ.

* -ǿǠɆȞƫǟ : ȱǟ ǒǟǻɉǟ ȼǣ ȃǠȪɅ ɃǾȱǟ ȣǼȾǪȆƫǟ ǒǟǻɉǟ ɁɀǪȆȵ ȼǣ ǼȎȪɅȿɄȲȞȦ.  
1 -ǻ .ɄȝǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮÛ "ȰȵǠȮǪȵ ǿɀȚȺƞ ȜɅȁɀǪȱǟ ǥǿǟǻǙ"Û  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ2008Û ȋ160.
2-ǻ .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǟ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û87.
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-ȶȖȱǟ ȰȵǠȞȱǠȥ ÛȴőǟǿǼȩ ȀɅɀȖǪȱ ǼɆƨǟ ǢɅǿǼǪȱǟ ȋȀȥ Ƙȥɀǩȿ ǳǠǲȺȲȱ ǢȅǠȺȵ ɀǱ ȨȲƝ ȬɆȲȝ  ǳɀ

ȼǝǟǻǕȿ ȼǩǟǿǼȩ ǦɆȶȺǩ ɂȲȝ Ǡȶǝǟǻ ǬǶǤɅ.

   ǦȱǠȞȦȱǟ ǦǣǠȩȀȱǟ ɂȲȝ ȤȩɀǪɅ ȯǠȞȦȱǟ ǒǟǻɉǠȥ Ǡȵɀȶȝȿ ǟǾȽȿ ÛǻǟȀȥɉǟ Ǡŏ ȳɀȪɅ Ɣȱǟ ǧǠȕǠȊȺȲȱ

ȸȵ ȴȾǝǟǻǕȿ ȴȽǻɀȾǱ ȃǠɆȩ ȯɎǹ  ȻǠȺȞȵ ȴƬǠȶȝǕ ǒǟǻǕ Ž ǻǟȀȥɉǟ ǳǠƱȿ ÛǥǿǠȾȵȿ ǥǒǠȦȮǣ ȴƬǠȶȝɉ

ǳǠƱɄȞɆǤȱǟ ȓǠȊȺȱǟ .  

ǠɆȹǠǭ :ȱ ǦɆȅǠȅɉǟ ȧȀȖȱǟɄȞɆǤȱǟ ǒǟǻɉǟ ȴɆɆȪǪ.  

1-ǴǣȀȱǟ ƂǙ ǧǠȥǠȑɋǟ : ǦǤȆȹ Ǽǝǟȁ ǦȦȲȮǪȱǟ ǡǠȆǵ ȨɅȀȕ ȸȝ ȴȩȀȱǟ ǟǾȽ ǡǠȆǵ Ǣƶ ǦȥǠȑɋǟ

ǦȞȲȆȲȱȜɆǤȱǟ ǦɆȲȶȝ ȤɆȱǠȮǩ ǠȾȺȵ ǳȀȖɅȿ .  

2-ȯɀȍɉǟ ɂȲȝ ǼǝǠȞȱǟ : ȯǼǣȿ ǢǩǟȿȀȱǟ ȰǮȵ ǦɅǿǠƨǟ ǧǠȞɆǤƫǟ ǧǠȪȦȹ ȼȺȵ ǳȀȖǩɋǟǴǣȀȱǟ ȸȵ ȯǠȪǪȹ.  

3-ȞɆǤƫǟ ƂǙ ǦȦȲȮǪȱǟ ǦǤȆȹǧǠ : ȘǵɎɅ ȸȮȱȿ ÛǧǠȞɆǤƫǟ ǧǟǻǟȀɅǙ ɂȲȝ ȴȆȪǩ Ż ȜɆǤȱǟ ǧǠȪȦȹ ǢȆƠ

ǠȽǻȀȦƞ ȳǼǺǪȆǩ ȷǕ ȸȮƹ ɍ ȼȹǕ.  

4-ȧɀȆȱǟ ǢɆȎȹ  : Ȭȱǽ Ȝȵȿ ƙȆȥǠȺƫǟ ǻɀȾǱ ȿǕ ȷɎȝɋǟ ȿǕ ȀȞȆȱǟ ȿǕ ǦȞȲȆȱǟ ǥǻɀǱ ƘȢǪǩ Ɓ ǟǽǙ

ȜɆǤȱǟ ȯǠǱǿ ǻɀȾǱȿ ǥǒǠȦȭ ȜȦǩȀǩȿ ǦɆȩɀȆȱǟ ǦȎƩǟ ǻǟǻȂǩ.  

  Ǡȝɀȑɀƫǟ ȸȵ ǒǟǻɉǟ ƎǪȞɅ  ɄǲɆǩǟȀǪȅɋǟ ȼǱɀǪȱǟ Ȱș Ž ǟǼɅǼȉ ǠȵǠȶǪȽǟ ɄȪȲǩ Ɣȱǟ ǧ

 ȷǚȥ Ȭȱǽ ȸȵ ȴȡȀȱǠǣȿ ÛǧǠȶȚȺȶȲȱ" ɁǼȵȿ ǒǟǻɉǟ ȄɆɅǠȪȵ ȯɀǵ ȣɎǹ ȫǠȺȽ Ȱȭ Ǧȩǻȿ ȰɆȒȦǩ

ɃǾȱǟ Ȁȵɉǟ ÛǠȾȺȵ ÛǻǼȎȱǟ ǟǾȽ Ž ƙǮǵǠǤȱǟ ȳǠȵǕ ǦǣɀȞȍ ȼǱǟɀɅ ǒǟǻɉǟ ȃǠɆȩ ȸȮƹȿ ǿǠɆȞȵ ȳǟǼǺǪȅǠǣ

ȸȮƹ Ǡȶȭ ÛǼǵǟȿɅǠȞȵ ǥǼȝ ȳǟǼǺǪȅǠǣ ȼȅǠɆȩ Ƙ"1.

ǟ-ǦɆǝǠȺǮȱǟ ǦȹǿǠȪƫǟ ǦȪɅȀȕ :ȸɅȀɅǼƫǟ ȸȵ ǡɀȲȅɉǟ ǟǾȽ ǢȲȖǪɅ " Ž ȼǝɎȵȂǣ Ȥșɀȵ Ȱȭ ǦȹǿǠȪȵ

 ǠȾɆȥ ȧɀȦǪɅ ǥȀȵ Ȱȭ Ž ǥǼǵǟȿ ǦǱǿǻ Ȥșɀƫǟ ǒǠȖȝǙ Ż ÛȀǹɇǟ ɀȲǩ Ǽǵǟȿ ɃǕ ǻȀȦȺȵ ȰȮȊǣ ǦȝɀȶŎǟ

1-ǻ. ÛȀȵǠȝ ȄɅ ǼɆȞȅ"ɅǼƠȿ ǥǿǟǻɋǟƘɆȢǪȱǟ ǧǠ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û443.
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ȼȲɆȵȁ ɂȲȝ ȼȶɆɆȪǩ"1¡ ǼȞǣȿɋǟ ǢȞȎɅ ǦȪɅȀȖȱǟ ȻǾȽ ȷǕ Ƙȡ ÛȴőǠǱǿǻ ǢǩȀǩȿ ǢȆƠ ǒǠȾǪȹ ǟǽǙ ǠȾȪɆǤȖǩ

ǦɆȱǠǪȱǟ ǦȩɎȞȱǠǣ ǦɆǝǠȺǮȱǟ ǧǠȝɀȶŎǟ ǻǼȝ ǢȆƠȿ ǥƘǤȭ ǧǟǻȀȦƫǟ ǨȹǠȭ:  

 ǦȺȮȶƫǟ ǧǠȝɀȶŎǟ ǻǼȝ  =ȷ)ȷ-1/(2.

ȴȾǤɆǩȀǩ ǡɀȲȖƫǟ ǻǟȀȥɉǟ ǻǼȝ ȰǮƢ ȷ ǬɆǵ                                                .  

ǡ-  ǦȪɅȀȕɋǟɃǿǠǤǱɋǟ ǿǠɆǪǹ :Ȫƫǟ ǿǠɆǪǹǟ ȃǠȅǕ ɂȲȝ ȳɀȪǩ ǧǟǿǠǤȝ ȜǣǿǕ țɀȶƭ ȸȵ ƙǩǿǠǤȞȱ ȴɆ

 Ǡȵ ȰȒȥǖǣ ǻȀȦȱǟ ǥǿǠǪǺƫǟ ǧǟǿǠǤȞȱǟ ɁǼǵǙ ȤȎǩ ǬɆƜ ǻȀȦȱǠǣ ǦȺɆȞȵ ǦȦȍ ȤȎǩ ǥǿǠǤȞȱǟȿ ȷɀȮɅ

ǼȞǣǕ ɁȀǹɉǟɎǮȶȥ ǻȀȦȱǟ Ȥȍȿ ȸȝ ȷɀȮɅ Ǡȵ    : )  ǥǕȀƨǠǣ ȤȎǪɅ /ǦɆȱȿǘøȆƫǟ ǢƷ( Û) ȤȎǪɅ

ǦɆǤȲȆȱǠǣ /ǢƷ ɍǦɆȱȿǘȆƫǟ  ( ȴǪɅ ƙǩǿǠǤȞȱǟ ǿǠɆǪǹǟ ȯɎǹ ȸȵȿȻǿǠɆǪǹǟ Ź Ǡȵ ɂȲȝ ǒǠȺǣ ȓǠȪȺȱǟ ǡǠȆǵ.  

ǯ-ɃǿǠǤǱɋǟ ȜɅȁɀǪȱǟ ǦȪɅȀȕ : ǦȦȲǪƯ ǧǠǱǿǻ ɂȲȝ ǻǟȀȥɉǟ ȜɅȁɀǩ ȃǠȅǕ ɂȲȝ ȳɀȪǩ Ȩȥȿ ȃǠɆȪƫǟ Ž

 ǻǟȀȥǕ ȀǮȭǕ ȂȭȀǪɅȿ ÛȴȽȁǠƱǙ ɂȲȝ ǒǠȺǣ ǻǟȀȥɊȱ ɄȞɆǤȖȱǟ ȜɅȁɀǪȱǠǣ ȣȀȞǩ ǦȪɅȀȖȱǟ ȻǾȽȿ ǥǻǼƮ ǢȆȹ

Ǫȱ ǦȪɅȀȖȱǟ ȻǾȽ ȰȶȞǪȆǩȿ ÛȔȅɀǪƫǟ ȯɀǵ ǦȝɀȶŎǟ ǦǤȲȖȱǟ ȴɆɆȪǧǠȞȵǠƨǟȿ ȃǿǟǼƫǠǣ ȳǟǼǺǪȅǟ ȰȒȦɅȿ Û

 ǟǾȽǡɀȲȅɉǟǻǟȀȥɊȱ ɁƎȮȱǟ ǻǟǼȝɉǟ ǦȱǠǵ Ž .  

 ǻ -ǦǱȀƩǟ ǫǻǟɀƩǟ ǦȪɅȀȕ  : ȯǠȶȝɉǟ ȸɅȿǼǪǣ ȀȉǠǤƫǟ ȄɆǝȀȱǟ ȳǠɆȩ ȸȶȒǪǩ Ɣȱǟ ǦɆǤȲȆȱǟȿ ǦɆǣǠƶɋǟ

ǠȾȚǵɎɅȳǼǺǪȆǩȿ Ǡŏ ȘȦǪƷ ǬɆƜ ÛȴɆɆȪǪȱǟ ǥȀǪȥ ȯɎǹ ȴƬǠȶȝɉ ǻǟȀȥɉǟ ǒǟǻǕ ɂȲȝ  ɁɀǪȆȵ ɂȲȝ ǦȱɍǼȲȱ 

 ȫɎȾǪȅǠǣ ǦȪɅȀȖȱǟ ȻǾȽ ȂɆȶǪǩȿ ȯǠȞȦȱǟ Ƙȡȿ ȯǠȞȦȱǟ ǒǟǻɉǟ ƙǣ ȂɆƢ ɍ Ɣȱǟ ǫǻǟɀƩǟ ǻǠȞǤǪȅǟ ȴǪɅȿ ÛǻȀȦȱǟ ǒǟǻǕ

ŽǠȮȱǟ Ǩȩɀȱǟ.  

Ȼ-ǥȀȉǠǤƫǟ ȄɆɅǠȪƫǟ  : ǧǟǼǵɀȱǟ ǻǼȞȭ ȳǠȩǿǕ ƂǙ ǒǟǻɉǟ ǦƤȀǩ ȷǠȮȵɋǠǣ ȷǠȭ Ǡȵ ǟǽǙ ǦȱǠǵ Ž ȰȶȞǪȆǩ

ȿǠȮȊȱǟ ǻǼȝȿ ǦȝǠǤƫǟɁȢȱǟȿ Û ȯǼȞȵȿ ǡǠɆȴǪɅȿ ÛǠȽƘȡȿ ȰȶȞȱǟ ȷǟǿȿǻ Ȝȵ ȳǠȩǿɉǟ ȻǾȽ ǦȹǿǠȪȵ

ƘɅǠȞȵǦȹǿǠȪƫǟ ǦɆȲȶȝ ȰɆȾȆǪȱ ǠȪǤȆȵ Ǧȝɀȑɀȵ .  

1-ǻ. ÛɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤ"ǦɅȀøȊǤȱǟ ǻǿǟɀøȶȲȱ ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ: ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ 

ȸɅȀȊȞȱǟȿ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵÛȋ 416.
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ȿ-ǥǿǠȾƫǟ ǧǟǿǠǤǪǹǟ : ȻǾȽ ȳǼǺǪȆǩ ɋǟ ǥǻǼǂǟ ȸȾƫǟ ȐȞǤǣ ǻȀȦȱǟ ǒǟǻǕ ȳǠɆȪȱ ǧǟǿǠǤǪǹ) ȤǩǠƬǟ ǦȵǼǹ

ɎǮȵ(ǵǠȥ ǦȺƨ ȳǠȵǕ ȰȶȞȱǟ ǦȅǿǠȶƞ ȼȶɆɆȪǩ ǡɀȲȖƫǟ ǻȀȦȱǟ ȳɀȪɅ ǬɆǵ Û ɃȀƶ Ǡȶȭ  ÛȼǝǟǻǕ ȴɆɆȪǪȱ ǦȎ

ȼȲȶȝ ȸȝ ǻȀȦȱǟ ǠȾȥȀȞɅ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦɆȶȭ ȃǠɆȪȱ ǦɆǣǠǪȭ ǧǟǿǠǤǪǹǟ.  

Ƀ-ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ  : Ȝȑȿ Ž ȃȿǗȀƫǟ ǦȭǿǠȊȵ ǥǻǠɅȁ ƂǙ ȣǼő ǦɅǿǟǻǙ ǦȦȆȲȥ ɄȽȿ

 ȃǠɆȪȱ ǡɀȲȅǖȭ ȳǼǺǪȆǩ ǬɆǵ ÛȬȱǾȱ ǦȶǝɎƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟȿ ǠȾȪɆȪǶǪǣ ȳɀȪɅ Ɣȱǟ ȣǟǼȽɉǟ

ȵ ǒǟǻɉǟɄȲɅ Ǡȵ ȸȶȒǪǩȿ ǦȆȅǘƫǟ Ž ǰȵǟƎȱǟ ȻǾȽ ȨǤȖǩȿ ÛȼǩǟɀȖǹ țǠǤǩǙ ȯɎøǹ ȸ:1

- Ɣȱǟȿ ǠȾȪɆȪƠ ǻǟȀƫǟ ǰǝǠǪȺȱǟȿ ȣǟǼȽɉǟ ǦȊȩǠȺƫ ǦɅǿǟǻǙ ǥǼǵȿ Ȱȭ Ž ƙȅȿǗȀƫǟȿ ǒǠȅǗȀȱǟ ȜȶǪƶ 

ǦȶȚȺƫǟ ȣǟǼȽɉ ȳǠȞȱǟ ǿǠȕɋǟ ȸȶȑ ǥǻǠȝ ȷɀȮǩ.  

-ƹ Ɣȱǟ ȣǟǼȽɉǟ ǼɅǼƠȿ Ȝȑȿ Ž ƙȅȿǗȀƫǟȿ ǒǠȅǗȀȱǟ ȣȀȊɅ  ȻǾȽȿ ǠȾȪɆȪƠ ƙȅȿǗȀȶȲȱ ȸȮ

ǠȾȅǠɆȩ ȰȾȆɅȿ ǦɆȞȩǟȿ ȷɀȮǩ ȷǕ Ǣƶ ȣǟǼȽɉǟ.  

- ȴȾȶɆɆȪǩȿ Ǧȝɀȑɀƫǟ ȣǟǼȽɉǟ ȬȲǪȱ ƙȅȿǗȀƫǟ ȁǠƱǙ ǦȅǟǿǼȱ ɁȀǹǕ ǥȀȵ ƙȅȿǗȀƫǟȿ ǒǠȅǗȀȱǟ ȜɆȶƟ 

ǠƬ.  

- Ȝȑȿ ɂȲȝ ȰȶȞȱǟ ǢǲɆȥ ȰɅǼȞǪȱǟ ǢȲȖǪǩ ǦȦɆȞȑ ǳǟɀȹ ȫǠȺȽ ȷǖǣ ȴɆɆȪǪȱǟ ǦɆȲȶȝ ȯɎǹ ȸȵ ƙǤǩ 

ǠƬ ȯɀȲƩǟ.   

ǦȍɎǹ:

1-ǻ. ÛȀǣȀǣ ȰȵǠȭ"ɄȶɆȚȺǪȱǟ ǒǟǻɉǟ ǥǒǠȦȭȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"Ǥȅ ȜǱȀȵ Ûȋ ÛȻȀȭǽ Ȩ134.
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   ȴɆȚȺǪȱǟ ȸȵ ǰǪȺɅ ɃǾȱǟ ɀȽ ǴǱǠȺȱǟ ǒǟǻɉǟ  ǴɆǶȎǩ Ž ǦȲȶȞǪȆƫǟ ǥǼɆƨǟ ǦǣǠȩȀȱǟȿ ȔɆȖǺǪȱǟȿ

ÛǧǠȥǟȀƲɋǟ ǻɀǱɀȱ ǟǾȽȿ ȼɆȲȝ ɂȲǺǪǩ ȷǕ ȸȮƹȿ ɄȶɆȚȺǩ ȰȮɆȽ ǒǠȺǣ ƂǙ ǯǠǪƠ ɍ ǦɅǻȀȦȱǟ ǧǠȆȅǘƫǠȥ 

Ȁȑ ȫǠȺȽ ȷɀȮɆȥ Ǽǵǟȿ ȌǺȊǣ ɀȱȿ Ȭȱǽ ȸȝ ǻǟȁ ǟǽǙ ȄȮȞȱǟ ǫǼƷȿ ÛǼǵǟȿ ȯȿǘȆȵ ǻɀǱɀȱ ǥǿȿ

Ǖ ÛȰȮȭ ǦȆȅǘƫǠǣ ƙȲȵǠȞȱǟ ȜɅȁɀǩ ɂȲȝ ȴɆȚȺǪȱǟ ɃɀȖȺɅȿ ÛȴȮƮ ȴɆȚȺǩȿ ÛƙȞƫǟ ȴȆȪȱǟ ȿǕ ǥǿǟǻɋǠǣ 

 ȻǾȽ ȀȾȚǩȿ ȔɆȖǺǪȱǟ ǠȵǕ ÛȣǟǼȽɉǟ ȸȵ Ǧȝɀȶƭ ȿǕ ƙȞȵ ȣǼȽ ȨɆȪǶǪȱ ƙȲȵǠȞȱǟ ƙǣ ǦȱǻǠǤǪƫǟ ǧǠȩɎȞȱǟ

ȰȶȞǪȆɆȥȦȲǪǺƫǟ ǦɆȞɆǤȱǟ ǧǠȕǠȊȺȱǟ ǠƬɎǹ ȸȵ ƘȆǩ ǦɆȲǤȪǪȆȵ ǦȖǹ ȴȅȀȱ Ȝȑȿ ɂȲȝ ȰȶȞǪȥ ǦǣǠȩȀȱǟ ǠȵǕ ÛǦ

ȷǕ ȸȵ ǼȭǖǪȱǟ Ż ǯǠǪȹɋǟ ǧǠɅɀǪȆȵȿ ǦɆȝɀȺȱǟ ƘɅǠȞȵȿ ǧǠȞɆǤƫǟ ǧǠɅɀǪȆȶȭ ȣǟǼȽɉǟ ȨɆȪƠ ȄȮȞǩ Ɣȱǟ ƘɅǠȞƫǟ

 ɃǾȱǟ ȀȶǪȆƫǟ ȴɆɆȪǪȱǟ ɂȲȝ ǒǠȺǣ ǻǼƷ ɃǾȱǟ ȔȖǺƫǟ ǒǟǻɉǟ Ȝȵ ǢȅǠȺǪȵ ɄȲȞȦȱǟ ǒǟǻɉǟ" ǒǟǻǖǣ ǠȶȲȵ ȬȲȞƶ

ǟ ǟǾȽ ǿɀȖǩ ɁǼȵȿ ȨɅȀȦȱǟ ǻǟȀȥǕ Ȱȭ ƃǟɀǵ ǦȅǟǿǼǣ ƙɆȆȦȺȱǟ ƙɆǝǠȎǹɉǟ ȸȵ Ǧȝɀȶƭ ȳǠȩ Ǽȩȿ Ûǒǟǻɉ

400 Ž ȷɀȲȶȞɅ ǧǠȞɆǤƫǟ ȯǠƭ Ž ǻȀȥ 190 ȷǕ ƂǙ ǟɀȲȍɀǩȿ ǦȭȀȉ80% ɍ ǻǟȀȥɉǟ ǒɍǘȽ ȸȵ 

 ǥǿɀȎȱǟ ȷɀȭǿǼɅ ȳǠȞȱǟ ǿǠȕɋǟ Ȱǹǟǻ ɄȪɆȪƩǟ ȴȾȞȩɀȵ ȷɀȭǿǼɅ ɍȿ ȴȾȺȵ ȜȩɀǪƫǟ ȰȶȞȲȱ ǦǶȑǟɀȱǟ

ǦȭȀȊȲȱ"1ɆɆȪǩ ǧǠȵɀȲȞȵ ȷǕ Ƙȡ Û ǒǟǻɉǟ ȴ" ȸȵ Ȱȭ ǼɅǼǶǪȱ ǧɎǹǼȶȭ ȳǼǺǪȆǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ Ȁȥɀǩ

ǢɅǿǼǪȱǟ ǧǠǱǠɆǪǵǟɄȶɆȚȺǪȱǟ ȿǕ ɃǻȀȦȱǟ ɁɀǪȆƫǟ ɂȲȝ ǒǟɀȅ ȀɅɀȖǪȱǟȿ "2 ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹ ǼɅǼƠȿ Û

 ȴɆɆȪǩ ȳǼȪɅ ǟǾȱ ÛǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵɋǟ ǼɅǼƠ Ž ǼȞǣ ǠȶɆȥ ǧǠȵɀȲȞƫǟ ȻǾȽ ȳǟǼǺǪȅǟ ȸȵ ȸȮƹ ǥǿǟǻɋǟ Ž

ȥ ȰȮȱ ǒǟǻɉǟ ȸȮƹ ȴɆɆȪǪȱǟ ǰǝǠǪȹ ȸȵȿ ÛǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵɌȱ ǦȒɅȀȞȱǟ ȓɀȖƪǟ Ǵȑɀǩ ǦȖǹ ǦȍȀ

 ȤȩɀǪɅ ȬȱǾǣ ȳǠɆȪȱǟȿ ȣǟȀƲɋǟ ǴɆǶȎǩ ɂȲȝ ȰȶȞȱǟȿ Ûɍ ȿǕ ǼɆǱ ȷǠȭ ǟǽǙ ɄȞɆǤȱǟ ǒǟǻɉǟ ɂȲȝ ȴȮƩǟ

 ɂȲȝ ǻɀȾƨǟ ǦȥǠȭ ȼɆǱɀǩ ȔǤȑȿ ǧǟǾȱǟ ǦǤȩǟȀȵȿ ǦɆȱȿǘȆƫǠǣ ȃǠȆǵɋǟȿ ÛǦȭǿǠȊƫǟȿ ȷȿǠȞǪȱǟ ǳȿǿ ȀɅɀȖǪȱ

ȦȺȱǟ ÛǧǟǾȱǟ ȸȝ ǠȑȀȱǟ ȼȺȝ ȴǲȺɅ ǟǾȽȿ ÛȄȿ ȃǠȪǩ ǒǟǻɉǟ ǥǒǠȦȭ"ɋǟ ɂȲȝ ǒǠȺǣ ȿǕ ǦɆȞɆǤȱǟ ȨȕǠȺȶȲȱ ǠȪǤȕȿ ȁǠƱ

ǥǿɀȭǾƫǟ ǧǟƘȢǪƫǟ ȸȵ ǰɅȂȵ ȃǠȅǕ ɂȲȝ ȿǕ ǧǠǲǪȺƫǟ ȿǕ ȸǝǠǣȂȱǟ țɀȹȿ ȴǲǵÛ ǿǠɆȞȶȭ ǥǻǠȝ ȳǼǺǪȆǩȿ 

ɋǟ ȴɆɆȪǪȱǧǠɆǤȲȖȱǟ ǻǼȝ ȿǕ ǧǠȞɆǤƫǟ Ǽǝǟɀȝ ȰǮȵ ȁǠƱ"3¡ǟ ȼȱ ɄȞɆǤȱǟ ǒǟǻɉǟȿǠȽǠƟȷ ȰȊȦȱǟ ȿǕ ǳǠǲȺȱǟ ǠȵǙ 

ǟǾȾȥ ǒǟǻɉǟ Ž ǠȦȞȑ ȨȪǵȿ Ƙǹɉǟ ǟǾȽ ȰȊȥ ǟǽǙ ǬɆƜ ȄȅǕ ȸȝ ǬǶǤȱǟ ƂǙ ǒɀǲȲȱǟ ɄȝǼǪȆɅ 

ȣǟȀƲɋǟ ǴɆǶȎǪȱ ȰȶȞǪȆǩ ǒǟǻɉǟ ƙȆǶǪȱ ȄȅǕ ȯǠȶȞǪȅǠǣ ɍǙ ȨȪǶǪɅ ɍ ǟǾȽ ȷǕ Ƙȡ ÛǫǼƷ ɃǾȱǟ 

ȜǣǟȀȱǟ ȰȎȦȱǟ Ž ȼȱȿǠȺǪȺȅ Ǡȵ ǟǾȽȿ ÛǠȽƘȡȿ ȂɆȦǶǪȱǟȿ ǢɅǿǼǪȱǠȭ.

-ǻ .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û100. 1

2- ǻ.ȸȆǵ ǦɅȿǟǿÛ "ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û208.
3- ǻ .ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ "ȨɅɀȆǪȱǟ ǫɀƜ"¡ȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û241 .  
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ǟȜǣǟȀȱǟ ȰȎȦȱ:  

     ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ     .  

ǼɆȾƢ:  

    ȸȆƠ ȷɉ ɂȞȆǩ ǦȆȅǘȵ ɃǕǒǟǻǕ ȷǕ Ƙȡ ÛȼȝǟɀȹǕ ȤȲǪǺƞ ǠȾǝǟǻǕ ȸȵǻǟȀȥɍǟ  ȸȆǶǪɅ ȷǕ ȸȮƹ 

 ȸȵȿ ȂɆȦǶǪȱǟ ȿǕ ǢɅǿǼǪȱǠǣÛǢȅǠȺƫǟ ȜɆǤȱǟ ȰǱȀȱ ǼɆƨǟ ǿǠɆǪǹɋǟ ȯɎǹ ȷǠȮƫǟ Ž ǢȅǠȺƫǟ ȰǱȀȱǟ Ȝȑɀȥ

ǢȅǠȺƫǟ Ʌȭ ȰȶȞȱǟ ǒǟǻǕ ȸȵ ȰȾȆȼȹɀǧǟǿǼȪȱǟ ȸȵ ǦȲƤ ȬȲƹ ÛǦȝɀȺǪƫǟ ǧǟǿǠȾƫǟȿ  Ȭȱǽ ǡǠȆǪȭǟ ȷɉ

ȞȥǼǩȿ ǻǟȀȥɉǟ ǧǟǿǼȩ ǦɆȶȺǩȿ ȣǿǠȞƫǟ ǦɆȶȺǩȿ ȫǟǿǻǙ ȸȵ ǼɅȂɅȼ ƂǙ ɋǟȼȲȶȝ Ž țǟǼǣɋǟȿ ǿǠȮǪǣ.  

 ȷɀȭ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȱǟȿ ǢɅǿǼǪȲȱ ǰȵǟȀǣ ȜȒǩ ȷǕ ǥǿǟǻɌȱ ǦɆȆɆǝȀȱǟ ǧǠɆȱȿǘȆƫǟ ȸȵ ǴǤȍǕȿǢɅǿǼǪȱǟ

Ǖ ǦȵǠƬǟ ȰȵǟɀȞȱǟ Ǽǵ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǥǼȝǠȆȵ Ž ǢɅǿǼǪȱǟ ȯɀǵ ǿǠǮɅ Ǽȩ Ǡư ȴȡȀȱǠǣ ÛȼȲȶȝ Ž ǳǠǲȺȱǟ

ȸȵ ǧǠȑǟȀǪȝǟ ȦǩǿǠȭțǠȪƷ Ǡȵ ɄȊƢ ȳǼȝȿ ȤɆȱǠȮǪȱǟ  Ȝȵ ǰǝǠǪȹ ȸȵ ȼȪ Ȭȱǽ ǻɀȞɅȿ ÛȤɆȱǠȮǪȱǟ ȻǾȽ

ǠȅǠȅǕǦɆǤɅǿǼǪȱǟ ǦɆȲȶȞȱǟ ȴɆȚȺǩȿ ǥǿǟǻǙ Ž ȤȞȑ ȿǕ ǦɅǠȦȭ ȳǼȝ ƂǙ .  

ǦɆȞɆǲȊǩ ȰǝǠȅȿ ƂǙ ȜɆǤȱǟ ȰǱǿ ǯǠǪƷ Ǡȶȭ Ǡȶǝǟǻ ȼȲȞƶ Ǡư ȼǪȱǠȶǪȅǟȿ ȼȭɀȲȅ ƘɆȢǩ ƂǙ ȼȞȥǼǩ 

 ǦȆȅǘƫǟ țǠǤǩǙ ȯɎǹ ȸȵ ȨȪǶǪɅ ǟǾȽȿ ÛǥȀǣǠǮȵȿ ǦɅǼƛ ȰȶȞɅ ȐɅɀȞǩȿ ǥǖȥǠȮȵ Ž ǦȶɆȲȆȱǟ ǧǠȅǠɆȆȲȱ

 ÛǠȾɆȲȝ ȗǠȦƩǟȿ ǦɅǠȦȮȱǠǣ ȜǪȶǪǩ ǦɆȞɆǣ Ɂɀȩ ƗǤȹ Ǡŏ Ɣȱǟ ǦȪɅȀȖȱǟ ɂȲȝ ȀȉǠǤƫǟ ƘǭǖǪȱǠǣȿ ÛǠƬ ȜɆǤȱǟ ȯǠǱǿ

Ɵ ǦȶɆȲȆȱǟ ǧǠȅǠɆȆȱǟȿ ɂȲȝ ȸɅȁǠǪȶƫǟ ȯǠǱȀȱǟ ȜǲȊǩȿ ÛǦȆȅǘƫǟ Ž ȰȶȞȲȱ ǥȀȾƫǟ ȜɆǤȱǟ ȯǠǱǿ ǡǾ

 ȬȲǩ ȯȿǠȺǪȺȅ ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿ ÛǥǖȥǠȮƫǟ ȧȀȕ ɂȲȝ ȂɆȭȀǪȱǟ Ǣƶ ǟǾȱ ǠȾȲǹǟǻ ȰȶȞȱǟ Ž   ǿǟȀȶǪȅɍǟ

ǦɆȱǠǪȱǟ ǬǵǠǤƫǟ Ž ȀȍǠȺȞȱǟ:

ȯȿɉǟ ǬǶǤƫǟ :ǴǱǠȺȱǟ ȜǝǠǤȱǟ ǧǠƧ.  

ƆǠǮȱǟ ǬǶǤƫǟ:ȀȦȱǟ ǒǠȒȝǕ ǧǟǿǼȩ ǦɆȶȺǩǢɅǿǼǪȱǠǣ ɄȞɆǤȱǟ ȨɅ.  

ǬȱǠǮȱǟ ǬǶǤƫǟ :ȂɆȦǶǪȱǠǣ ȜǝǠǤȱǟ ǧǟǿǠȾȵ ǦɆȶȺǩ.



ȜǣǟȀȱǟ ȰȎȦȱǟ : ƙȆƠǕȜɆǤȱǟ ȰǱǿ ǒǟǻ.  

172

ȯȿɉǟ ǬǶǤƫǟ :ǴǱǠȺȱǟ ȜǝǠǤȱǟ ǧǠƧ.  

 ȜǝǠǤȱǟ Ž ǠȽȀȥǟɀǩ Ǣƶ Ɣȱǟ ǧǠȶȆȱǟ ȸȵ" ɂȲȝ ǥǿǼȪȱǟȿ țǠȺȩɋǟ ɂȲȝ ǥǿǼȪȱǟȿ ȰȶȞȱǟ Ž ǦǤȡȀȱǟ

Ȝȵ ȫɀȲȆȱǟ Ž ǦɆȅǠȵɀȲǣǼȱǟȿ ȃǠȶƩǟȿ ǰȒȺȱǟȿ ÛǦɆȎǺȊȱǟ ȷǟȂǩǟȿ ǒǠȩǼȍɉǟ ǢȆȭȸɅȀǹɇǟ "1.

 ÛȜɆǤȱǟ ǧǠȕǠȊȹ ɂȲȝ ǦȦɆșɀȱǟ ǧǠȦȍǟɀȵ ȰȶȊǩ ȷǕ Ǣƶ ȜɆǤȱǟ ɄȦșɀȵ ȌǝǠȎǹ ǻǼǶǪǩ Ɠǵȿ

 ƅǻɉǟ ǼƩǟȿ ÛȜɆǤȱǟ ɄȦșɀȵ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǦɆȎǺȊȱǟ ǧǠȶȆȱǟ ǟǾȭȿ ÛǒɎȶȞȱǟȿ ǰǪȺƫǟ ǦȞɆǤȕȿ

ǠȽƘȡȿ ǰǪȺƫǠǣ ǥƎƪǟ Ȁȥɀǩ ɁǼȵȿ ÛǠȾɆȲȝ ȯɀȎƩǟ ǢǱǟɀȱǟ ǦɆȅǟǿǼȱǟ ǧɎȽǘȶȲȱ.  

 ǦȆȅǘƫǟȿ ȬȲƢ ÛǥȂɆư ǦɅȀȊǣ ǻǿǟɀȵ Ƙȥɀǩ Ž Ǡȶǝǟǻ ǢȡȀǩ ǠȾȕǠȊȹ ȷǠȭ ǠȶȾȵ ǦɅǻǠȎǪȩɋǟ

 ƂǙ ȜȥǼɅ ǟǾȽȿ ÛɁȀǹɉǟ ǧǠȆȅǘƫǟ ǻǟȀȥǕ ȸȝ ǠȽǻǟȀȥǕ Ǡŏ ȂɆȶǪɅ ǧǠƧȿ ȌǝǠȎǹȿ ǧǟǿǠȾȵȿ ǧǟǿǼȩ

 ȌǝǠȎƪǟȿ ǧǠȶȆȱǟȿ ǧǟǿǠȾƫǟ ȴȽɉ ǟƘȆȦǩ ȳǼȪȹ ǟǾȽ ɂȲȝ ǒǠȺǣȿ ÛǦȆȅǘȶȲȱ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ƙȆƠ

Ɣȱǟ ǥǼɅȀȦȱǟǦɆǩɇǟ ǢȱǠȖƫǟ Ž ȜɆǣ ȰǱǿ Ȱȭ ȂɆƢ .  

ȯȿɉǟ ǢȲȖƫǟ :ǧǠȦȍǴǱǠȺȱǟ ȜǝǠǤȱǟ .  

    Ǣƶ ǴǱǠȺȱǟ ȜǝǠǤȱǟ ǧǠȦȍ ƙǣ ȸȵ ȷɀȮǩ ȷǕ" ɄȞȆȱǟȿ ǧǠȞɆǤƫǟ ȀɅɀȖǩȿ ȰȶȞȱǟ Ž ǦǤȡȀȱǟ ȴȾɅǼȱ

ȧɀȆȱǟ Ž ǦȶȚȺȶȲȱ ǥǼɆǱ ǦȞƧ ȨɆȪƠȿ ȸǝǠǣȂȱǟ ǒǠȑǿǙ ƂǙÛɉ  ǦɆȞɆǤȱǟ ɁɀȪȱǟ ȨǩǠȝ ɂȲȝ ǥǠȪȲƫǟ ǦȶȾƫǟ ȷ

ƎǪȞǩȧɀȆȱǟ Ž ǦȶȚȺƫǟ ȰǤȪǪȆȵ ǼɅǼƠ Ž ɄȅǠȅɉǟ ǿȿǼȱǟ ǢȞȲǩ Ɣȱǟȿ ǦɆȅǠȅɉǟ ȳǠȾƫǟ ȸȵ Û ȰȶȞǩ ǠŒɉ 

Ȳȝ ǢȲȖȱǟ ǥǿǠǭǙ ɂȲȝɂǧǠȵǼƪǟȿ ȜȲȆȱǟ "2.

    ǟǾȱɋǟ ǦȹǿǠȪȵȿ ǧǠȞɆǤƫǟ ǦȖǹ ƙǣ ȷǿǠȪǩ ȷǕ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ɂȲȝȔȖƯ ɀȽ Ǡȵ Ȝȵ ȁǠƱÛ ǬɆǵ 

ȝ ȣȀȞǪȲȱ ȜɆǤȱǟ ȯǠǱǿ ǧɎǲȅȿ ȨǝǠǭȿ ɂȲȝ ǼȶǪȞǩɋǟ ɂȲ ȼǱǟɀǩ Ɣȱǟ ǧǠȩǠȦǹɋǟȿ ȰȭǠȊƫǟ ɂȲȝȿ ȁǠƱ

ȜɆǤȱǟ ȯǠǱǿÛ  ǬɆǵ" ǦǣɀȲȖƫǟ ǧǠȦȍǟɀƫǟ ȴȾɆȥ ȀȥɀǪǩȿ ǥǒǠȦȮȱǟ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ɂȲȝ ǦɆȞɆǣ Ɂɀȩ ǿǠǪơ

ȰȵǠȞǪȲȱ  ɂȲȝ ǥǿǼȪȱǟ ÛǬɅǼƩǟ ǥǿǟǻǙ ɂȲȝ ǥǿǼȪȱǟ ÛǦȩǠǤȲȱǟ ÛǦɆȎǺȊȱǟ ǥɀȩ Ȭȱǽ Ž Ǡƞ ȸǝǠǣȂȱǟ Ȝȵ

ǧǠȦȍǟɀƫǟ ȸȵ ǠȽƘȡȿ ÛțǠȺȩɋǟ"3 Û ȓȿȀȊȱǟȿ ƘɅǠȞƫǟ ȸȵ ƘǮȮȲȱ ȜȒƸ ȜɆǤȱǟ ȰǱǿ ǿǠɆǪǹǟ ǴǤȍǕ ǬɆǵ

 ǢǱǟɀȱǟ ǧǠȦȎȱǟ ƙǣ Ȝȶƨǟ ɂȲȝ ȤȩɀǪɅ ǳǠǲȺȱǟȿ ÛȰȶȞȱǟ ǟǾŏ ȳǠɆȪȲȱ ǒȤȮȱǟ ǡȿǼȺƫǠǣ źǖǩ Ɣȱǟ

-ǻ  .Ǡǵ ǼȶƮ ÛɃȁǠǲǵ Șȥ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û198. 1

2
 ، 

3
-ǻ .ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ "ȨɅɀȆǪȱǟ ǫɀƜ"¡ȻȀȭǽ ȨǤȅ ȜǱȀȵ Û ȋ243.
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 ǦȪǮȱǟ ǿǟǼȪȵ ÛȸȆƩǟ ȀȾȚƫǠǣ ȜǪȶǪȱǠȭ ȼȞȵ ǧǖȊȹ Ǽȩ  ȷɀȮǩ ǟǾŏȿ ÛǴǱǠȺȱǟ ǧǠȞɆǤƫǟ ǡȿǼȺȵ Ž ǠȽȀȥǟɀǩ

 ɂȲȝ ǥǿǼȪȱǟ ÛȄȦȺȱǠǣ ǧǟǿȿǼȱǟ ȯɎǹ ȸȵ ǠȾǤȆǪȮɅ Ɣȱǟ ǧǠȦȎȱǟ ƂǙ ǦȥǠȑɋǠǣ ǦȲɅɀȕ ǧǟȀǪȦȱ ȰȶȞȱǟ

 ȻǿɀȒƜȿ ÛǦȦȲǪǺƫǟ ǦɅǿǠǲǪȱǟ ǧǠȕǠȊȺȱǟ ǦȞǣǠǪȵȿ ǥǒǟȀȪǣ ȼǩǟǿǠȾƫ źǟǾȱǟ ȀɅɀȖǪȱǠǣȿ ÛǠȾȞǤǪɅ Ɣȱǟ ǦɆǤɅǿǼǪȱǟ

ƬǠȶȝǕ ȷȿǻǘɅ ȸɅǾȱǟ ȸɅȀǹɇǟ ǻǟȀȥɊȱ ȼǩǼȽǠȊȵ ȸȵȿ ɄȞɆǤȱǟ ȰȶȞȱǠǣ ȴǪő Ɣȱǟ ȏǿǠȞƫǟȿ ǧǟȀƢǘƫǟ Ɣȱǟ ȴ

ǠȾȺȵȿ Ȁǹǔǣ ȿǕ ȰȮȊǣ ȜɆǤȱǠǣ ȰȎǪǩ:  

 -ȼǪȆȅǘȵȿ ȼȆȦȹ ȸȵ Ȩǭǟɀȱǟ ƘǤƪǟ ǦȩɎȖǣ ǫǼǶǪȱǟȿ ȴɆȲȆȱǟ ȔɆȖǺǪȱǟ ɂȲȝ ǥǿǼȪȱǟ .  

-Ȥȩǟɀƫǟ ȰɆȲƠ ɂȲȝ ǥǿǼȪȱǟȿ țǠȺȩɋǟ ɂȲȝ ǥǿǼȪȱǟ .  

-ǢȅǠȺƫǟ Ȥȩɀƫǟ ȰǱǕ ȸȵ ǢȅǠȺƫǟ ȷǠȮƫǟ Ž ǢȅǠȺƫǟ ǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ǥǿǼȪȱǟ  .  

-ǦȹȿȀƫǠǣ ȜǪȶǪȱǟ   ǧǟƘȢǩȿ ÛȸǝǠǣȂȱǟ ǧǠȾǱɀǩ ɂȲȝ ǕȀȖǩ Ɣȱǟ ǥȀȶǪȆƫǟ ǧǠǤȲȪǪȱǟ ǦȾǱǟɀȵ ȸȶȒǩ Ɣȱǟ 

ǦǝǿǠȖȱǟ ȧɀȆȱǟ.  

    ÛȼǤȽǟɀȵ ȰȪȍ ȸȵ ȸȮȶǪɅ ȷǕ ȰǱǕ ȸȵ ȰȶȞȱǟ Ž ǦǤȡȀȱǟ ȜɆǤȱǟ ȰǱǿ Ž ȀȥɀǪɅ ȷǕ Ǣƶ Ǡȶȭ

Ɣȱǟȿ ȰȶȞȱǠǣ ȨȲȞǪǩ Ɣȱǟ ǧǟƘȢǪƫǟ ȳǠȵǕ ǧǠǤǮȱǟ ɂȲȝ ǟǿǻǠȩ ȷɀȮɅ Ɠǵ ÛǦɆȞɆǤȱǟ ȼǩǟǿǠȾȵ ǦɆȶȺǩȿ ɂȲȝ Ȁǭǘǩ 

 ȰǤȩ ȼǩǟɀȖǹ ǢȩǟȀɅȿ ȻǟȀɅ ȷɀǣȂȱǟ ȷǕ ǿǠǤǪȝɋǟ ƙȞǣ ǾǹǖɅ ȷǕ Ǣƶȿ ÛȰȶȞȱǟ Ž ȻǿǟȀȶǪȅǟȿ ȻǻɀǱȿ

 ƙǣ ȸȵȿ ÛȼƩǠȎȱ Ȥȩɀƫǟ ǢȲȩ ȸȵ ȼȺȮƢ Ɣȱǟ ȤȞȒȱǟ ȓǠȪȹ ǦȥȀȞȵ ȰǱǕ ȸȵ ȼɆȱǙ ǫǼǶǪȱǟȿ ȼǪȲǣǠȪȵ

ɄȲɅ Ǡȵ ǴǱǠȺȱǟ ȜɆǤȱǟ ȰǱǿ ȂɆƢ Ɣȱǟ ǧǠȦȎȱǟ:1

1-țɎȕɋǟ ǦȞȅ  : ǦȞȆǣ ǼȎȪȹ ɍ ǦɆȺȦȱǟ ǧǠȵɀȲȞƫǟȿ ȣǿǠȞƫǟ ȸȵ ǡȿǼȺƫǟ ȸȮȶǪɅ ȷǕ țɎȕɋǟ

 ɄȎǺȊȱǟ ȄƩǟ ȰȶȊɆȱ ȣǿǠȞƫǟ ȻǾȽ ɁǼȞǪɅ Ȁȵɉǟ ȷǕ Ȱǣ ÛȀȉǠǤȵ Ƙȡ ȿǕ ȀȉǠǤȵ ȰȮȊǣ ȼȲȶȞǣ ǦȪȲȞǪƫǟ

 ÛȸǝǠǣȂȱǟ ȸȵ ǦȦȲǪƯ țǟɀȹǕ Ȝȵ ȰȵǠȞǪȱǟ ȜɆȖǪȆɆȱ ǡȿǼȺƫǟ ɁǼȱ ȀȥɀǪɅ ȷǕ Ǣƶ ɃǾȱǟ ɄȝǠȶǪǱɋǟȿ

 ǻȀȱǟȿ ȴőɍǗǠȆǩ ɂȲȝ ǦǣǠǱɋǟȿ ȴőǠȑǟȀǪȝǟ ɂȲȝ.

 ǠȵǕ ÛȯǒǠȦǩȿ ǦȪǮǣ ȜǝǠǤȭ ȻǿǟɀȊȵ ǕǼǤɅ ȷǕ ȸȮȶɆȥ ǦȥǠȪǮȱǟ ȸȵ ƘǤȭ ǿǼȩ ǧǠȞɆǤƫǟ ȰǱȀȱ Ȁȥɀǩ ǟǽǙȿ

ȜǝǠǤȱǟ ȼȾǱǟɀɅ Ǡȵ ȀȖǹǕ ɀȽ ǟǾȽȿ ȼȞǱǟȀǩ ƂǙ Ȭȱǽ ɃǻǘɆȆȥ ȼȥǿǠȞȵȿ ȼȆȦȹ ȀɅɀȖǩ Ž ȀȎȩ ǟǽǙ.  

1-ǻ  .ɄȲȝ ƙȆǵ Û"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)68-80(ÛȣȀȎǪǣ .
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2-ǦɅɀȪȱǟ ǥǻǟǿɋǟ: ȼȕǠȊȹ ǦȅǿǠư ȸȵ ȣǼȽ ȨɆȪǶǪȱ ǟǼȽǠǱ ɂȞȆɅ ȜɆǣ ȰǱǿ Ȱȭ  ǟǾȽȿ ÛȼȲȶȝ ȿǕ

 ȼǵǠƱ ȤȩɀǪɅȿ ÛǠȾȾǱǟɀɅ ȷǕ ȸȮƹ Ɣȱǟ ǧǠǣɀȞȎȱǟ Ȱȭ ȁȿǠƟ ȸȵ ȼȺȮƢ Ɣȱǟ ǦɅɀȪȱǟ ȼǩǻǟǿǙ ɂȲȝ ȤȩɀǪɅ

 ǥǻǟǿǙ ǢȲȖǪɅ ɃǼǶǪȱǟȿ ÛȷȿȀǹɇǟ ǠȽȀȾȚɅ Ɣȱǟ ǦȆȥǠȺƫǟ ǥɀȪǣ ȰǮȶǪƫǟ ɃǼǶǪȱǟ ǦȾǱǟɀȵ ɂȲȝ ȼǩǿǼȩ ɂȲȝ

ǤǝǠȍ ǟǿǟȀȩ ǡȿǼȺƫǟ ȻǾǺǪɅ ɃǾȱǟ ǿǟȀȪȱǟ ȷɎȞƟ ȄȦȺȱǠǣ ǦȪǭȿ ǦɅɀȩ ƎȎȲȱ ǯǠǪƷ ɄȞɆǤȱǟ ȰȶȞȱǟȿ ÛǠ

 ǦɅɀȪȱǟ ǥǻǟǿɋǟ ɂȲȝ ȀȥɀǪɅ Ɓ ǟǽǙȿ ÛǦǲɆǪȹ ǦɅǕ ȜǝǠǤȱǟ ȨȪƷ ȷǕ ȷȿǻ ȸȵȂȱǟ ȐȞǣ ɄȒƹ ǼȪȥ ǿǟȀȍɋǟȿ

 ȏȀȞǪɅ Ǽȩȿ ÛȜɆǤȱǟ ȯǠƭ Ž ȰȶȞȱǟ ȫȀǩ ȿǕ ǦȆȅǘƫǟ ȫȀǩ ƂǙ ȻǻɀȪɅ Ǡƞǿȿ ȼǩǠɅɀȺȞȵ ɂȲȝ Ȭȱǽ ȀǭǘɆȅ

 ɄȲǶǪȱǟ ǢȲȖǪɅ ǟǾȽȿ ȴȾȵ ȷɀǣȁ ȣȀȕ ȸȵ ǦɅɀȩ ǦȲǣǠȪƫȷɀǣȂȱǟ ǟǾȽ ǢȆȮȱ ǥȀǣǠǮƫǟȿ ƎȎȱǠǣ.  

3-ǳɀȶȖȱǟ  : ǿɀȖǪȱǟ Ž ǦǤȡȀȱǟȿ ȰȶȞȱǟ Ž ǦǤȡȀȱǟ ƙǣ Ȝȶƶ ǳɀȶȖȱǠȥ) Ż ɄȅǠȅɉǟ ȣǼƬǟ ȨɆȪƠ

ǦɆƵǕ ȀǮȭɉǟ ɁȀǹɉǟ ȣǟǼȽɉǟ ȨɆȪƠ( ȯȿɉǠȥ ÛɃɀȺȞƫǟȿ ɃǻǠƫǟ ǳɀȶȖȱǟ ɀȽ ȜǝǠǤȱǟ ȼǱǠǪƷ Ǡȵ ȀǮȭǕȿ Û

ɃɀȺȞƫǟ ǠȵǕ ȰǹǼȱǟ ȸȵ ȯǠȝ ɁɀǪȆȵ ȨɆȪǶǪǣ ȴǱȀǪɅ Ǡƞǿȿ ÛƘȢȱǟ ɂȲȝ ȧɀȦǪȱǟ Ž ǦǤȡȀȱǠǣ ȴǱȀǪɆȥ 

 ǧǠȞɆǤƫǟ ȯǠƭ Ž ɃǻǠɆȩ ǢȎȺȵ ɂȲȝ ȯɀȎƩǟ)ǧǠȞɆǤȵ ȀɅǼȵ ȿǕ ȣȀȊȵ.(

4-ȯǠȎǩɋǟ ɂȲȝ ǥǿǼȪȱǟ: ǦǤȽɀȵȿ ǫǼǶǪȱǟ ǥǿǠȾȵ ȬȲǪƹ ȷǕ ȼɆȲȝ ȷɀǣȂȱǟ ǢȆȮɅ ȷǕ ȜǝǠǤȱǟ ǻǟǿǕ ǟǽǙ 

ȱǟ Ȝȵ ȯǠȎǩɋǟ ɂȲȝ ǥǿǼȪȱǟȿ ǿǟɀƩǟ ȼǣ ǼȎȪɅ ǟǾȽȿ ÛȯǠȎǩɋǟȿ ǧǠȎȹɋǟ ɍ ȯǠȎǩǟ ǻɀǱȿ ȷȿǼǤȥ ȷɀǣȂ

 ȯǠȎǩɌȱǟ ɂȲȝ ǡȿǼȺƫǟ ǥǿǼȩȿ ÛǒǟȀȉȿ ȜɆǣ ȼɆȥ Ȱȶȝ ȸȝ ǫǼǶǪȹ ǠƫǠȕ ÛȰȶȝ ǻɀǱȿ ǿɀȎǪǩ ȷǕ ȸȮƹ

 ǦȪǮȱǟ ǒǠȺǣ Ž ȸǝǠǣȂȱǠǣ ȯǠȎǩɋǟ ɄȦȮɅ ɍȿ ÛǦȞȩɀǪƫǟ ǦɅǠȢȱǟ ȨȪƠ ǦȩɎȝ ǒǠȺǣ ɂȲȝ ȼǩǿǼȩ ƗȞɅ ȸǝǠǣȂȱǠǣ

ȱǙ țǠȶǪȅɋǟ ɂȲȝ ǥǿǼȪƫǟ ȼɅǼȱ ȀȥɀǪǩ ȷǕ Ǣƶ Ȱǣ ȴȾȞȵ ȣǟȀȕɉǟ Ȱȭ ǿǟɀƩǟ ȯȿǠȺǪɅ ȷǕ Ǣƶ Ǡȶȭ ÛȴȾɆ

 ɀȽȿ ǒǟȀȊȱǟ ǿȀȪɅ ɃǾȱǟ ɀȽ ȼȹɉ ÛȻȀȚȹ ǦȾǱȿ ɃǼǤɅ Ȱǣ ȔȪȥ ȜȶȆɅ ɍ ȷɀǣȂȱǟ ȷɉ ǒǟȀȊȱǟ Ȁȵǖǣ ǦɆȺȞƫǟ

 Ž ȷɀȦȲǪƸ ȸǝǠǣȂȱǟȿ ÛǿǟɀƩǟ ȀȶǪȆɅ Ɠǵ ȼǝǟǿǕ ȰǤȪǩȿ ȻǿǠȮȥɉ țǠȶǪȅɋǟ ǡȿǼȺƫǟ ɂȲȝȿ ɃȀǪȊɅ ȸȵ

ȵ ȰɆȲǶǪȱǟ ɂȲȝ ǥǿǼȪȱǟȿ ȴȽƘȮȦǩ ɁɀǪȆȵ Ȱȭ ǼȺȝ ǧǠȾǱɀǪȱǟȿ ǒǟǿɇǟ Ž ȣɎǪǹɋǟ ȿǕ ƙȥȀȖȱǟ ȸ

 ȸȝ ȷɀǣȂȲȱ ɃȀȮȦȱǟ ɁɀǪȆƫǟȿ ɃȀȮȦȱǟ ȻǟɀǪȆȵ ƙǣ ȨɆȥɀǪȱǟ Ž ȼǪȝǟȀǣ ȀȾȚɅ ȷǕ ȜǝǠǤȱǟ ɂȲȝ ǟǾȱ ÛǠȶȾȺȵ

 Ž ǼɆȪȞǪȱǟ ȸȝ ǼȞǪǤɅ ȷǕȿ ȰɆȲǶǪȱǟȿ ȴȾȦȱǟ ɂȲȝ ȷɀǣȂȱǟ ǥǿǼȩ Ȝȵ ȳǒɎǪɅ ȰȮȊǣ ȻǿǠȮȥǕ ȏȀȝ ȨɅȀȕ

ǿǠȮȥɉǟ ȬȲǩ ȏȀȝ.  
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ǩɋǟ ǳǠƱȿ ȂɆȭȀǪȱǟ ȯɎǹ ȸȵ ÛȼɆȱǙ ȷɀǣȂȱǟ ǡǾǱ ɂȲȝ ǡȿǼȺƫǟ ǥǿǼȩ ɁǼȵ ɂȲȝ ȤȩɀǪɅ ȯǠȎ

 ÛǿǟɀƩǟ ǦȞǣǠǪȵ Ž ȼɅǼȱ ǦǤȡȀȱǟ ȨȲǹ ȣǼŏ ǦȞȲȆȲȱ ǦɆǣǠƶɋǟ ɄǵǟɀȺȱǟȿ ǰǪȺƫǟ ǠȾȪȪƷ Ɣȱǟ ǦȞȦȺƫǟ ɂȲȝ

 ǒǠŒǙȿ ÛȜǝǠǤȱǟ ȰǤȩ ȸȵ ȰǤȪǪȱǟ ɂȪȲɅ ȼǮɅǼǵ ȷǖǣ ȀȞȊɅ ɄȮȱ ȼǣ ȳǠȶǪȽɋǟȿ ȷɀǣȂȱǟ ȼȱɀȪɅ Ǡƫ ǧǠȎȹɋǟȿ

 ȨȲȞǪǩ ǠɅǟȂȵ ȸȝ ǿǠȮȥǕ ȸȵ ȜǝǠǤȱǟ ȼȱ ȼȵǼȩ Ǡƞ ǦȝǠȺȩ ƂǙ Ȱȍɀǩ ȷɀǣȂȱǟ ȷǕ ƗȞɅ ǳǠǲȺǣ ȷɀǣȂȱǟ Ȝȵ ǿǟɀƩǟ

ǠȒɅǕ țǠȶǪȅɋǟ ȼɆȥ ȸȆǵǕ ɃǾȱǟ Ǩȩɀȱǟ Ž ȳɎȮȱǟ ȸȆǵǕ Ǽȩȿ ǰǪȺƫǠǣ.  

5-ȴɆȚȺǪȱǟ ɂȲȝ ǥǿǼȪȱǟ: ȸȵ Ǧȝɀȶƭ ȨɆȪƠ Ž ǠƬǾǤɅ Ɣȱǟ ǻɀȾǲȲȱ ǦǶɆǶȍ ǦȪɅȀȕ ȨȲǹ ƗȞǩ 

ǥȀȚǪȺƫǟ ȣǟǼȽɉǟ ǧǠȕǠȊȺȱǟ ƙǣ Ǩȩɀȱǟ ȜɅȁɀǪǣ ȨȲȞǪǩ ǧǠȞɆǤƫǟ ȰǱǿ Ȱȶȝ Ž ȴɆȚȺǪȱǟ ǢȹǟɀǱ ȴȽǕȿ Û

 ǠŒǕ ɂȲȝ ǥǿǼȪȱǟ ȣȀȞǩȿ ÛȜɆǤȱǟ ǦɆȲȶȞȱ ǦȦȲǪǺƫǟ" ɂȲȝ ǻȀȦȱǟ ǥǼȝǠȆȵ ƂǙ ɃǻǘɅ ǦȚǵɎȶȲȱ ȰǣǠȩ ȫɀȲȅ

ǦȦɆșɀȱǠǣ ǦȲȎȱǟ ǧǟǽ Ȥȩǟɀƫǟȿ ǒǟǻɉǟ Ž ǻǼǲǪȱǟ ȿǕ    ǥǒǠȦȮȱǟ ȨɆȪƠ"1.

6-ȀȾȚƫǟ ȸȆǵ:ȀȱǠǣ ȀȞȊɅ  ɂȲȝ ǠɆǣǠƶǙ ǠɆȱȿǕ ǠȝǠǤȖȹǟ ȷɀȖȞɅ ȋǠǺȉǕ Ȝȵ ȰȵǠȞǪɅ ǠȵǼȺȝ Ǧǵǟ

 ȀȾȚƫǟ ȸȆǵ.  

7-ȣȿȀȚȱǟ Ȝȵ ȤɆȮǪȱǟ ɂȲȝ ǥǿǼȪȱǟ: ɂȲȝ ǕȀȖǩ ȷǕ ȸȮƹ Ɣȱǟ ǧǟƘȢǪƫǟ ǦȾǱǟɀȵ Ž ǦȹȿȀƫǟ ƗȞǩ 

 ǥǿǼȪȱǟ ȜɆǤȱǟ ȰǱǿ ȸȵ ǢȲȖǪɅ ǟǾȽȿ ÛȜȩɀǪǩ Ɓ Ɣȱǟ ȸǝǠǣȂȱǟ ȫɀȲȅ Ž ǫǼƠ Ɣȱǟ ǧǠǤȲȪǪȱǟ ȿǕ ȧɀȆȱǟ

 ȨȲǹ ɂȲȝ Ȝȵ ȨȥǟɀǪȱǟȿ ÛȼɆȥ ǻɀǱɀƫǟ ȧɀȆȱǟȿ ȼɅǻǘɅ ɃǾȱǟ ȼȲȶȝ ƙǣ ɃǕ ÛȼȱǠȶȝǕ Ž ȄȹǠǲǪȱǟ ȸȵ țɀȹ

 ȸȵ ǠȾɆȲȝ ǕȀȖɅ Ǡƞ ǘǤȺǪȱǟ ǦȱȿǠƮȿ ÛǦɅȀȮȦȱǟ ȼǩǠȽǠƟǟȿ ȼȞȥǟȿǻȿ ȼǩǠɆȭɀȲȅ Ǧȅǟǿǻ ȨɅȀȕ ȸȝ ȷɀǣȂȱǟ

ȝ ƃǠǪȱǠǣȿ ȷɀǣȂȱǠǣ ȼǪȩɎȝ ȳǼƸ Ǡƞ ǠȾǭȿǼǵ ȯǠǵ Ž ǧǟǿɀȖǪȱǟ Ȝȵ ȰȵǠȞǪȲȱ ǦɆȱǓ Ȝȑȿȿ ǧǟǿɀȖǩ ȼȲȶ

ȼǲǝǠǪȹȿ.  

8-ǦȩǠǤȲȱǟ :" ǧɍǠȞȦȹɋǟȿ ÛǥǻǠƩǟ ǧǠȵȁɉǟ ȁȿǠƟ ǠȒɅǕ ƗȞǩ Ȱǣ ǡǻɉǟȿ ȴȲȮǪȱǟ ȸȆǵ ɂȲȝ ȀȎǪȪǩ ɍ

 Ž ǿǟȀȪȱǟ ǡǠǶȍǖǣ Ȝȥǻ ǟǾȽȿ ÛǿǟɀƩǟ ȯɎǹ Ȁǹɇǟ ȣȀȖȱǟ ȸȝ ǿǼȎǩ Ɣȱǟ ȰȞȦȱǟ ǻȿǻǿ ȋǠȎǪȵǟȿ ÛǦǝǿǠȖȱǟ

ȼǩǿǼȩ ƙȆƠȿ ÛȜǝǠǤȱǟ ǦȥǠȪǭ ȀɅɀȖǪǣ ȳǠȶǪȽɋǟ ǥǿȿȀȑ ƂǙ ǦȆȅǘƫǟ ǬɆƜ ÛǦȶɆȲȅ ǥǿɀȎǣ ǿǟɀƩǟ ǥǿǟǻǙ ɂȲȝ 

 ɀȾȥ ÛȼɆȱǙ ǫǼǶǪɅ ǠȵǼȺȝ ȳǟȀǪǵɋǟ ȳǼȝ ǧǟǿǠǤȝȿ ȷɀǣȂȲȱ ȨɆȒȱǟ ȨȲǹ Ž ǢǤȆǩ Ɣȱǟ ǧǟǿǠǤȞȱǟ ɂȲȝ ǼȞǪǤɅ

1- ǻ.ǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠƤ Û"ȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻǦɆȶȺǪȱǟȿ ǢɅǿǼǪ"Û ÛȀȎȵ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ǧǟǿɀȊȺȵ 2007 Û

ȋ30.  
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 Ž ǠȶȾȵ ǠǵǠƱ ȨȪǵ Ǽȩ ȷɀȮɅ ȼɅǼȱ ǟǼɆǱ ǠȝǠǤȖȹǟ ȫȀǪɅ Ǡȵ ǿǼȪǣȿ ÛǰǪȺȶȲȱ ȼǣǾǱ ȰǤȩ ȼɆȱǙ ȼǣǾǱ ɂȲȝ ȰȶȞɅ

ǥɀȖǹ ȴȽǕ ɀȽȿ ŸǠƶɋǟ țǠǤȖȹɋǟ ȨȲǹǒǟȀȊȱǠǣ ȼȝǠȺȩǙȿ ȷɀǣȂȱǟ ǢȆȭ ȰǱǕ ȸȵ ǿǟɀƩǟ ǦȞǣǠǪƫ .  

9-ȜȑǟɀǪȱǟ : ȳǟȀǪǵǟ ȸȝ ƎȞǩ ǦȦȍ ɀȽ ȜȑǟɀǪȱǟȿ ÛȫƘȡ ɁɀǪȆȵ ȄȦȹ Ž ȬȆȦȹ ȜȒǩ ȷǕ ɀȽȿ

 ǦɆȹǠȮȵǙ ȁȂȞǩȿ ƙȥȀȖȱǟ ƙǣ ǦȭȀǪȊƫǟ ȔǣǟȿȀȱǟ ɃɀȪǩ ȬȱǾǣ ɄȽȿ ÛȼɆȱǙ ǫǼǶǪǩ ȸȵ ȳǟȀǪǵǟȿ ȄȦȺȱǟ

ǣ ɁȀƟ Ɣȱǟ ǧǠȑȿǠȦƫǟ ǿǠȆȵ ǼɅǼǶǪȱ ȴȽǠȦǪȱǟ ǦɆƵɉ ȼȭǟǿǻǙ ɀȽȿ ȜǝǠǤȱǟ ǟǾƬ ǯǠǪƷ ȸȵ ȀǮȭǕȿ ÛǠȶȾȺɆ

ȸǝǠǣȂȱǟ ǠȺȽ ǼȎȩǕȿ ɁȀǹɉǟ ȣǟȀȕɉǟ Ȝȵ ǥǼɆǱ ǦȩɎȝ ɂȲȝ ǦȚȥǠǂǟ.  

10-ȄȦȺȱǠǣ ǦȪǮȱǟ: ȼɅǻǘɅ ɃǾȱǟ ȌǺȊȱǟ Ž ǥƘǤȭ ǦȪǭ ƂǙ ǯǠǪƷ ȼǪȞɆǤȕ ȸȝ ȀȚȺȱǟ ȐȢǣ Ȱȶȝ Ȱȭ 

ǟȿǻ ȴȾȶȮƠ ȋǠǺȉǕ Ȝȵ ȰȵǠȞǪɅ ȜǝǠǤȱǟ ȷǕ Ǡƞȿ ÛǳǠǲȺȱǟ ǻǟǿǕ ǟǽǙ ǟȀȚȹ ǠȾɆȥ ȴȮǶǪȱǟ ǢȞȎɅ ȯɀɆȵȿ Ȝȥ

 Ǡȹɀǣȁ ȜǝǠǤȱǟ ȼǱǟɀɅ ǼȪȥ ÛȴőǠɆȭɀȲȅ Ž ȸɅǠǤǪȱǟ ǦǲɆǪȹ ȸǝǠǣȂȱǟ ǦȾǱ ȸȵ Ǩȩȿ ɃǕ Ž Ȥȩǟɀȵ ǫȿǼƩ

 țɀȺȱǟ ǟǾȽ ǦȾǱǟɀȵ Ž ÛȼȆȦȺǣ ȼǪȪǭȿ ȜǝǠǤȱǟ ǥɀȩ ȸȶȮǩ ǠȺȾȥ ÛȸɅȀǹɇǟ ȷǠȆȲǣ ȴȲȮǪɅ ǟǼɆȺȝ ǯǟȂƫǟ ǢȞȍ

 ǥǿǠȆǹ ƗȞǩ Ǽȩ Ɣȱǟ ȼȕȿȀȊȱ țɀȒƪǠǣ ȸǝǠǣȂȱǟ ȸȵ ȼǩǟǿǼȩ ǥǿǠȆǹ ƗȞɅ ȼȺȝ ɄȲǺǪȱǟ ȿǕ ÛǦȪȦȎȱǟ

 ȼǩǠǲǪȺȵ ȸȝ ɄȪȖȺƫǟȿ ɄȶȲȞȱǟ ȼȝǠȥǼǣ ȀȾȚǩ ȷǕ ȸȮƹ ȼȆȦȺǣ ȜǝǠǤȱǟ ǦȪǮȥ ǦȱǠƩǟ ȻǾȽ ȰǮȵ Žȿ ÛǦɆǝǟȀȊȱǟ

 ǠȾȺȵ ǼɆǵɀȱǟ ȣǼƬǟ ȷɀȮɅ Ǽȩ Ɣȱǟ ȼǩǟǻǠȪǪȹǟ Ǡƞǿȿ ȷɀǣȂȱǟ ǧǠȑǟȀǪȝǟ Ȝȵ ǛǻǠƬǟ ȰȵǠȞǪȱǟȿ ÛȼǪȆȅǘȵȿ

ȜǝǠǤȱǟ ȷǠǶǪȵǟ ɀȽ.  

11-Ȳȝ ǥǿǼȪȱǟȏȿǠȦǪȱǟ ɂ: Ǡȝɀȹ ȸȶȒǪǩ ǡȿǼȺƫǟ Ǡŏ ȳɀȪɅ ǥɀȖǹ Ȱȭ ȷɉ ȜǝǠǤȱǠǣ ȀȥɀǪɅ ȷǕ Ǣƶ 

 ɂȲȝ Ż ȀȞȆȱǟ Ż ǒǟȀȊȱǟ ɂȲȝ Ż Ǽȝɀȵ ɂȲȝ ȯɀȎƩǠǣ ȏȿǠȦǪȱǠǣ ȔǤǩȀɅȿ ÛțǠȺȩɋǟȿ ȏȿǠȦǪȱǟ ȸȵ

 ɍǙ ÛȼȆȦȹ ȸȵ Ȩǭǟȿȿ ȧǻǠȍȿ ǻȿǻȿ ȀȾȚƫǟ ǬɆǵ ȸȵ ǠǶǱǠȹ ȷɀȮɅ Ǽȩ ȜǝǠǤȲȱ ǦǤȆȺȱǠǤȥ ÛȴɆȲȆǪȱǟ ȓȿȀȉ

ȱǟ ȀȪǪȦɅ ȼȹǕ ƂǙ ǦɅɀȩ ǦɆȑȿǠȦǩ ǦȢȱ ȳǟǼǺǪȅǟ ȨɅȀȕ ȸȝ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ȋȀȦȱǟ ȋǠȺǪȩǟ ɂȲȝ ǥǿǼȪ

 ǒǟȀȊǣ ȷɀǣȂȱǟ țǠȺȩǙ ɀȽȿ Ǵȑǟȿ ȣǼŏ ȷɀǣȂȱǟ Ȝȵ ǧǠȑȿǠȦƫǟ Ž ȜǝǠǤȱǟ ȰǹǼɅȿ ÛǧǠȦȎȱǟ ǦɆȪǣ ǢȹǠǱ

 ȳǼȝ ǦɆȺǣ ȿǕ ȓȿȀȊȱǟ ȰȒȥǖǣ ȸȮȱȿ ǒǟȀȊȱǟ ǦɆȺǣ ǧǠȑȿǠȦƫǟ ǡȿǼȺƫǟ ȰǹǼɅ Ǽȩ ȿǕ ȼǪȵǼǹ ȿǕ ȼǲǪȺȵ

 ǒǟȀȊȱǟ ȼȝǠȺȩǙ Ż ȸȵȿ ȷɀǣȂȱǟ ǠɅǟɀȹ ȣǠȊȮǪȅǟ Ž ȜǝǠǤȱǟ ǥǿǼȩ ȸȶȮǩ ǠȺȽȿ ÛǦȱǻǠƭ ǡȿǼȺƫǟ ȰǤȪǪȆɅ ɃǕ

ǒǟȀȊȱǠǣ .  

 ȧɀȆȱǟ ǦɆȮȵǠȺɅǻȿ ǦɆȪɅɀȆǪȱǟ ǦǞɆǤȲȱ ȨɆȩǻ ȴȾȥ ȸȝ ƎȞɅ ɃǾȱǟ ǒǠȭǾȱǟ ȀȎȺȝ Ȁȥɀǩ ƂǙ ǦȥǠȑɋǠǣ

 ǦɆȱǠȎǩɋǟ ǥǿǼȪȱǟȿ ÛǦɆȹǠȆȹɋǟȿ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟȿ)ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɋǟ ǥǿǠȾȵ(Û ǧǠɆȱǠȞȥ ȴɆȆȪǩ ȸȮƹȿ 

ƃǠǪȱǟ ȀȉǘƫǠǣ ȜɆǤȱǟ ȯǠǱȀȱ ȨȪƠ Ɣȱǟ ǢȆȺȱǟ ǢȆǵ ǧǠȞɆǤƫǟ:  
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" ǧǠȞɆǤƫǟ ǦɆȱǠȞȥ Ȁȉǘȵ = ǧǠȞɆǤƫǟ ŽǠȍ ǦȶɆȩÍȜɆǤȱǟ ǧǠȝǠȅ ǻǼȝ "1.

 ǦɆƵǕ ƂǙ ǦȥǠȑɋǠǣ ǟǾȽ ÛǢȅǠȺƫǟ ȜǝǠǤȱǟ ǿǠɆǪǹǟ Ž ǿȿǻ ǠƬȿ ǦȶȾȵ ǦȪǣǠȆȱǟ ǧǠȶȆȱǟ Ȱȭ

 ǻǠȪǪȝɋǟ ȷɉ Ȥȩǟɀƫǟȿ ǧǟǼȪǪȞƫǟ ɀȽ" ǠȵǕ ÛƙȞȵ ǒɄȉ ȋɀȎƝ ȷǠȆȹɋǟ ȼȹɀȮɅ ɄȦȍȿ ŽȀȞȵ ȀȎȺȝ

 ȋɀȎƝ ȣȀȎǪȲȱ ǻǟǼȞǪȅɋǟȿ ǦɆȦȕǠȞȱǟ ȰȞȦȱǟ ǥǻǿȿ ƑȲȆȱǟ ȿǕ ŸǠƶɋǟ ȴɆɆȪǪȱǟ ȌǺȲɅ ɀȾȥ Ȥȩɀƫǟ

Ǡȵ ǥȀȮȥ ȿǕ ǒɄȉ"2.

 ÛǠƬ ǯȿȀɅ ȿǕ ǠȾȞɆǤɅ Ɣȱǟ ǧǠǲǪȺƫǟ ȋɀȎƝ ȷɀǣȂȱǟ ȻǼȪǪȞɅ Ǡȵ ȣȀȞɅ ȷǕ ȜɆǤȱǟ ȰǱǿ ȯȿǠƷ ǟǾȱ

Ǫȝǟ ȷǠȭ ǟǽǙȿ ȻǻǠȪǪȝǟ ȷǠȭ ǟǽǙ ǠȵǕ ÛȷɀǣȂȱǟ ɁǼȱ ȻȂɅȂȞǩ ɂȲȝ ȰȶȞɅ ȼȹǚȥ ȼȱ ǦǤȆȺȱǠǣ ǠɆǣǠƶǙȿ ǠǶɆǶȍ ȻǻǠȪ

 ǼȝǠȆǩ ȌǺȊȱǟ Ȥȩǟɀȶȥ ÛǠɆǝǠŒ ȼǪǵǟȁǙ ȿǕ ǻǠȪǪȝɋǟ ǴɆǶȎǩ ɂȲȝ ȰȶȞɆȥ ǿȀȒȱǠǣ ȼȱ ǢǤȆǩȿ ǜȕǠǹ

Ȇøȅǘƫǟȿ ȜǝǠǤȱǟ ɂȲȝ ƃǠǪȱǠǣȿ ÛǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ǦɆȲȶȝ ȸȵ țȀȆǩȿ ȄȹǠǲǪȵ ɄȭɀȲȅ ȳǠȚȹ ǒǠȺǣ ɂȲȝ Ǧ

ǠȽƘɆȢǩ ǦȱȿǠƮ ȸȵ ɍǼǣ ǥǻɀǱɀƫǟ Ȥȩǟɀƫǟ Ȝȵ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȴȲȩǖǩ ɂȲȝ ǠƵɎȭ ȰȶȞɅ ȷǕ.  

ƆǠǮȱǟ ǢȲȖƫǟ:ȜǝǠǤȱǟ ǧǟǿǼȩ .  

1-ǦɆȹǠȶȆǱ ǧǟǿǼȩ ǦɆȹǠȶȆƨǟ ǧǠȦȎȱǟ :ɄȲɅ Ǡȶȭ ǠȽǻǼƲ ȷǟ ȸȮƹȿ:3

ǟ-ȷǼǤȱǟ ǦȵɎȅ  :Ž ȜǤǪɅ ȷǕ ȼɆȲȝ ǟǾȱȿ ÛȧǠȽǿɌȱ ȏȀȞǪɅ ȼȹɉ ȰȶƠ ǥɀȪȱ ȜǝǠǤȱǟ ǯǠǪƷ ǼȝǟɀȪȱǟ ȼǩǠɆǵ 

 ȸɅȀǪȊƫǟ ǧǠȪɅǠȒƫ ɍǠȶǪǵǟ ȀǮȭǕ ȼȲȞƶ Ǡƞ ÛȏǟȀȵɉǟ ȸȵ ɀȲƪǟȿ ǥǼɆƨǟ ǦǶȎȱǟ ǠƬ Ȁȥɀǩ Ɣȱǟ ǦǶɆǶȎȱǟ

ȏȀƫǟ ǢǤȆǣ ǟƘǮȭ ȼȺȝ ȜȖȪȺɅ ɍȿ ȼȲȶȝ ɂȲȝ ǠǤșǟɀȵ ȼȲȞƟȿ.  

ǡ-ȴȦȱǟ ǦǶǝǟǿ  :ÛȜǝǠǤȱǟ ȸȵ ȰɆȶȞȱǟ ȀȦȺɅ Ǽȩ ǥǼȞƫǟ ǢȝǠǪȵ ȿǕ ȷǠȺȅɉǟ ȸȝ ǜȉǠȺȱǟ ȼɅȀȮȱǟ ȄȦȺȱǟ ȷǙ 

ǦȾɅȀȮȱǟ ǦǶǝǟȀȱǟ ǧǟǽ ǦȶȞȕɉǟ ǢȺǲǪɅȿ ǥǼȅǠȥ ǨȹǠȭ ǟǽǙ ȼȹǠȺȅǕ žǠȞɅ ȷǕ ȼɆȲȝ Ǣƶ ǟǾȱ.  

1-ǻ . ÛǿǠǲȺȱǟ ǼɅȀȥ"ǧǠȥɀȦȎƫǟȿ ǧǠȵɀȚȺƫǠǣ ȨɅɀȆǪȱǟ :ȷȿȀȊȞȱǟȿ Ǽǵǟɀȱǟ ȷȀȪȱǟ Ž ǦȵǟǼǪȆƫǟ ǦɆȶȺǪȱǟȿ ȳǼȪǪȱǟ ǿǟȀȅǕȿ ǴɆǩǠȦȵ" ǿǟǼȱǟ Û

 ÛȀȎȵ ÛǦɆȞȵǠƨǟ2006ȋ Û339.
2-ǻ  . ÛɄȲȝ ƙȆǵ"ǠȾƫǟ ǦɆȶȺǩǦɆȞɆǤȱǟ ǧǟǿ" ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ38 .  
3-ǻ  .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)78-79 (ȣȀȎǪǣ.
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ǯ-ȳǟǼȺƬǟ ȸȆǵ  : ȀȾȚƫǠǣ ǿɀȾȚȱǠǣ ȻȀȾȚȵȿ ǦȆȅǘƫǟ ȸȝ ǦȺȆǵ ǥȀȮȥ ɄȖȞɅȿ ÛȰȵǠȞȱǟ ǦȩǠǤȱ ȸȵ ǼɅȂɅ

ǟǾȽȿ ÛǦɅǿǠǲǪȱǟ ȂȭǟȀƫǟ ÛȧǻǠȺȦȱǟ ÛȴȝǠȖƫǠȭ ȬȱǾȱ ǯǠǪƠ Ɣȱǟ ǧǠȕǠȊȺȱǟ ȐȞǤȱ ǦǤȆȺȱǠǣ ǼɆƨǟ ɍ 

 ǢȅǠȺȵȿ ȷǟɀȱɉǟ Ž ȳǠǲȆȹɋǟȿ ȧȿǾȱǟ ȼɆȥ ȀȥɀǪɅ ȷǕ ƗȞɅ Ȱǣ ȸȶǮȱǟ ƃǠȡ ǡɀǮȱǟ ȷɀȮɅ ȷǕ ȓȀǪȊɅ

ȳȀǪƮȿ ǠɅɀȮȵȿ ȨǪȦȱǟȿ ȜȪǤȱǟ ȸȵ ƃǠǹȿ ȳǟɀȪȲȱ.

ǻ-ȼǩǟȂɆưȿ ǧɀȎȱǟ  :ȯɀȍɀȱǟ ȸȮƹ ǢɅǿǼǪȱǟ ȸȵ ȰɆȲȪǣȿ ÛǟƘǤȭ ǟƘǭǖǩ ȰɆȶȞȱǟ ǦɆȆȦȹ Ž ȀǭǘɅ ǧɀȎȱǟ   

ǟ Ž ȸȆǵ Ȝȩȿ ȼȱ ɃǾȱǟ ǧɀȎȱǟ ƂǙȷǟǽɇ.

Ȼ-ɃǼɅɉǠǣ ǦɅǠȺȞȱǟ  :     ȰɆȶȞȱǟ ȀȦȺɅ Ȭȱǽ ȷɉ ȀȥǠșɉǟ ǦȍɀȎȪȵ ǦȦɆȚȹ ȯǠȶȞȱǟ ɃǼɅǕ ȷɀȮǩ ȷǕ Ǣƶ

ǦȺȊǹ ǨȹǠȭ ǟǽǙ ǠȹǠɆǵǕ ǦȞȲȆȱǟ ȤȲǪɅ ȿǕ.

2-ǦɆȲȪȞȱǟ ǧǟǿǼȪȱǟ:

ǟ-ȯǠɆƪǟ ǥɀȩ : ȼǩǠǵǟȀǪȩǠǣ ɃǼǤɆȥ Ûǳɀȑɀǣ ȼǝɎȶȝ ǧǠǤȡǿ ȫǿǼɅ ȷǕ ȜɆȖǪȆɅ ȰɆǺǪȱǟ ɂȲȝ ǥǿǼȩ ȜǝǠǤȲȱ 

ǟǽǙ ȼǩǟǻǠȉǿǙȿ ȼȹɀȭ ȴȾǪȵǼǹ ƙȆƠ ȸȵ ȼȺȮƹ ǟǾȽȿ ÛȷȿǼɅȀɅ Ǡȶȝ ǦȒȵǠȡ ǥȀȮȥ ǒɎȶȞȱǟ ɁǼȱ ȷǠȭ 

ȴȾǪȪɅȀȖǣ ȀȮȦɅȿ ȴŒǠȮȵ ȼȆȦȹ ȜȒɆȅ.

ǡ-ǥȀȭǟǾȱǟȿ ǦȚǵɎƫǟ ǥɀȩȿ ȫǟǿǻɋǟ ȸȆǵ :ɂȲȝ ȣȀȞǪɅ ȷǕ ȜɆȖǪȆɅ ȼȲȞƟ ȰȵǠȞȱǟ ȫǟǿǻǙ ȸȆǵ

 ǒɎȶȞȱǟǟǼɆǱ ȌȪȺȱǟ ȼȆȦȹ ǒǠȪȲǩ ȸȵ ȤȊǪȮɅ ȼȲȞƟȿ ÛȺȵ ǡɀȲȖƫǟ ǒǟǻǖǣ ȳɀȪɆȱȿǕ ȼɆǤȺǩ ǿǠȚǪȹǟ ȷȿǻ ȼ

 ǥȀȭǟǾȱǟ ǥɀȩ ȷǕ Ǡȶȭ ÛǒɎȶȞȱǟ ȰȭǠȊȵ ȫǟǿǻǙ ȜɆȖǪȆɅ ǦȚǵɎƫǟ ǥɀȪǣȿ ÛǻǠȉǿǙ ǒǠƧǕ ȀȭǾǩ Ž ǼɆȦǩ

ǒɎȶȞȱǟȴȾȩǟȿǽǕ ɂȲȝ ȣȀȞǪɅȿ ȴȾǝǠƧǖǣ ȴȾǤɆǲɆȥ .

ǯ -ȼɆǤȺǪȱǟȿ ǦȩǼȱǟ  : ÛǦȾȥǠǩ ǨȹǠȭ ǠȶȾȵ ȰɆȍǠȦǪȱǟ ȸȝ ȰȥǠȡ Ƙȡ ÛȼȲȶȝ Ž ǠȪɆȩǻ ȜǝǠǤȱǟ ȷɀȮɅ ȷǕ Ǣƶ

Ʌ ȷǕ ǢƶȿǦȚƩ ɃǕ Ž ȰɆȶȞȱǟ ǦȵǼƪ ǻǟǼȞǪȅǟ ɂȲȝȿ ǠȾǤǪȺȵ ȷɀȮ.

ǻ-ǦȵǠȞȱǟ ǧǠȵɀȲȞƫǟ :     ǦɆǣǠȆƩǟ ǧǠȵɀȲȞƫǟ ǼɆƶ ȷǕ Ǣƶȿ ÛǠŏ ȃǖǣ ɍ ǦȵǠȝ ǦȥǠȪǭ ȬȲƹ ȷǕ Ǣƶ 

ǦǣǠǪȮȱǟȿ ǥǒǟȀȪȱǟȿ.  

Ȼ-ǦȆȅǘƫǠǣ ȳǠƫɋǟ : ȃǿǼɅ ȷǕ ȜǝǠǤȱǟ ȸȵ ǢȲȖɅ ǥƘǤȭ ȯǠȶȝǕ ȯȿǟȂǩ Ɣȱǟ ǥƘǤȮȱǟ ǧǠȆȅǘƫǟ Ž 

ƫǟ ȯǠȶȝǕ ȸȵ ȼɆȲȝ ǳȀȖǩ ȷǕ ȸȮƹ Ɣȱǟ ǦȲǞȅɉǟ ɂȲȝ ǦǣǠǱɋǟ ȸȵ ȸȮȶǪɅ Ɠǵ ǦɆȱǠƤǙ ǦȦȎǣ ǦȆȅǘ

 ȐȞǣ ȣȀȕ  
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 Ɠǵ ǿɀȾȶƨǟ ǦȲȵǠȞȵȿ ȜɆǤȱǟ Ž ǠȾǤɆȱǠȅǕȿ ǦȵǠȞȱǟ ǦȆȅǘƫǟ ǦȅǠɆȅ ɂȲȝ ȣȀȞǪɅ ȷǕ Ǣƶ Ǡȶȭ ÛǒɎȶȞȱǟ

ǦȭȀǪȊȵ ȏǟȀȡǕ ȨɆȪǶǪȱ ɁȀǹɉǟ ǦȲȵǠȞȱǟ ǦȝɀȶŎǟ Ȝȵ ƘȆɅ ǟǾŏȿ ÛȼȲȶȝ Ž ǠȾȞǤǪɅ.

ȿ-ǟ ǦȞȲȆȱǠǣ ȳǠƫɋ: ǦȲǞȅǕ ǳȀȖȱ ȏȀȞǪɅ ȼȹɉ ǠȾȑȀȞɅ Ɣȱǟ ǦȞȲȆȱǟ ǧǠȦȎǣ ȴȲɅ ȷǕ ȜǝǠǤȱǟ ɂȲȝ Ǣƶ 

  Ǡȅȿǿǻ ƙȲȵǠȞȱǟ ǒǠȖȝǚǣ ȴǪő ɁƎȮȱǟ ȀǱǠǪƫǠȥ ǟǾȱ ÛɃȀǪȊƫǟ ǧǠǤȡǿ ɄȑȀǩ Ɣȱǟ ȬȲǩ ǦȍǠǹȿ Ǡŏ ǦȍǠǹ

Ǡŏ ǦȍǠƪǟ ǦȦȲǪǺƫǟ ǦȲǞȅɉǟ ɂȲȝ ǦǣǠǱɋǟ ǦɆȦɆȭȿ ǦȝǠȒǤȱǟ ȋǟɀǹ Ž.

ȯ-ǻǠȞǣ ȳǠƫɋǟ ǿɀȾȶƨǟ ǧǟ: Ɠǵ ǦɆȥǠȭ Ǧȅǟǿǻ ǠȾȅǿǼɅȿ ǿɀȾȶƨǟ ȧɎǹǕ ɂȲȝ ȣȀȞǪɅ ȀȽǠƫǟ ȜǝǠǤȱǟ 

 ȰɆȶȞȱǟ ȧȿǽ Ȩȥǟɀǩ Ɣȱǟ ǦȞȲȆȱǟ ɂȲȝ ȣȀȞǪɅȿ ÛȼȶǝɎǩ Ɣȱǟ ǦȪɅȀȖȱǠǣ ȌǺȉ Ȱȭ ǦȲȵǠȞȵ ȸȵ ȸȮȶǪɅ

ǦɆǝǟȀȊȱǟ ȼǩǟǿǼȩȿ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ:ȂɆȶǪȲȱ ȯɀȍɀȲȱ Ȥșɀƫǟ ɁɀǪȆƞ ǒǠȪǩǿɋǟ ȧȀȕ .  

1- ȜɆǤȱǟ ȰǱǿ ǧɎȽǘȵ:  

ǟ-ǦɆȎǺȉ ǧǠȦȍ  : Ž ȰǮȶǪǩȿ" ǦȕȿȀȊƫǟ ǧǠǣǠǲǪȅɋǟȿ ǧǟǻǠȞȱǟȿ ǧǠȶȆȱǟȿ ǧǠȦȎȱǟ ȸȵ Ǧȝɀȶƭ

ȸɅȀǹɇǟ ɀƲ ǒȀƫǟ ǧǠȾǱɀǩȿ țǠǤȖȹǟ ȰȮȊǩ ǦȺɆȞȵ ǧǟƘǮȵ ȿǕ ȜȥǟǼȱ"1ȿ Û ȬȱǾȭ ɄȽ" ȸȵ Ǧȝɀȶƭ

ǦǞɆǤȲȱ ǦǣǠǲǪȅɋǟ Ž ǠȆȹǠǲǪȵȿ ǟȀȪǪȆȵ ǠȖƴ Ǽȱɀǩ Ɣȱǟ ÛǥȂɆȶƫǟ ǦɆȆȦȺȱǟ ȌǝǠȎƪǟ"2ǠȾȆȦȹ ȸȝ ƎȞǩȿ Û 

 ȷɀȮɅ ɄȮȱȿ ÛǦȚȥǠƮ ȿǕ ǦɆȝǟǼǣǙ ÛǦǣȀȖȒȵ ȿǕ ǦǝǻǠȽ ÛǥȀȮȦȵ ȿǕ ǦɆȱǠȞȦȹǟ ÛǦɆǝǟɀȖȹǟ ȿǕ ǦɆȝǠȥǼȹǟ ǧɍǠƜ

 ȸȵ ǦȦȲǪǺƫǟ ȓǠƴɉǟ ǼɅǼƠȿ ȼȅǠɆȩȿ ȼȶȾȥ ȸȵ ȸȮȶǪɅ ȷǕ Ǣƶ ǧǠȞɆǤƫǟ ȰǱȀȱ ǥǼǝǠȥ ǟǽ ǦɆȎǺȊȱǟ ȰȵǠȝ

ǠȾɆȱǙ ȯɀȍɀȱǟ ǦɆȦɆȭȿ ǧǠɆȎǺȊȱǟ.

ǡ-ǦɆȶɆȲȞǩ ǧǠȦȍ :"  ȰȎǵ Ɣȱǟ ȴɆȲȞǪȱǟ ǦǱǿǻǻȀȦȱǟ ǠȾɆȲȝ"3 Ȁǹɇ ȜɆǣ ȰǱǿ ǦȦɆșȿ ȸȵ ȤȲǪơ Û

 ȰȶȞɅ Ɣȱǟ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȿǕ ǠȾȞȵ ȰȵǠȞǪǩ Ɣȱǟ ǦȞȲȆȱǟ ǢȆǵȿ ǠȾȲȶǶǪɅ Ɣȱǟ ǧǠǤǱǟɀȱǟ ǦȞɆǤȕ ǢȆǵ

 ɁȀǹǕȿ ǦȖȅɀǪȵ ǥǻǠȾȊȱ ǯǠǪƠ ɁȀǹǕȿ ȔȪȥ ǦǣǠǪȮȱǟȿ ǥǒǟȀȪȱǟ ǼɆƶ ȜɆǣ ȰǱǿ ǢȲȖǪɅ Ǡȵ ǠȾȺȶȥ ÛǠȾɆȥ

ǦɆȞȵǠǱ ǥǻǠȾȊȱ.  

1-ȨɅǿȁ ǼȶƮ ǴɆǤȍ ǡǠȾɅǙ ǻ  Û"țɀǤȅǕ Ž ǥǿǟǻɋǟ ǦȲȆȲȅ :ƙȦșɀƫǟ ȂɆȦƠȿ ǦɆȝǠȺȎȱǟ ǧǠȩɎȞȱǟ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û20 .
2-ǻ  .ƙȆǵ ÛɄȲȝ "ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ37 .  
3-ǻ .ǻ ÛǦȞǣǠǣǿ ɄȲȝ . ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û51.  
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ǯ-ǦȵǠȝ ǧǠȦȍ  : ȰȶȊǩȿ" ǦȪǮȱǟȿ ǬɅǼƩǟ ǥǿǟǻǙ ɂȲȝ ǥǿǼȪȱǟȿ ǦȩǠǤȲȱǟȿ țǠȺȩɋǟ ɂȲȝ ǻȀȦȱǟ ǥǿǼȩ

ƇȀȮȱǟ ȨȲƪǟȿ ÛȋɎǹɋǟȿ ǦȹǠȵɉǟȿ ÛȄȦȺȱǠǣ...ƀǙ"1.

ǻ-ǥƎƪǠǣ ȨȲȞǪǩ ǧǠȦȍ : ȯǠȶȝǕ ɃǕ ȿǕ ȜɆǤȱǟ ȯǠƭ Ž ǥƎǹ ȸȵ ȜɆǤȱǟ ȰǱǿ ȼǤȆǪȮɅ Ǡȵ ǻǼƠȿ 

ǦɆȺȵȂȱǟ ǠőǼȵȿ ȼǣ ȨȲȞǪǩ ɁȀǹǕ.  

2-șɀƫǟ ɁɀǪȆƞ ǒǠȪǩǿɍǟ ȧȀȕ ȂɆȶǪȲȱ ȯɀȍɀȲȱ Ȥ :ǠƵ ȷǠǪȪɅȀȕ ǼǱɀǩ:

ǟ-ǥǻǠǱɋǟ ɂȲȝ ǥȿǟǼƫǟ  :ɄȲɅ Ǡȵ Ƙȥɀǩ ǢȲȖǪɅ ɃǾȱǟ ɀȽ ȼȲȶȝ Ž ȁǠǪȶƫǟ ȜɆǤȱǟ ȰǱǿ:

-ȣȿȀȚȱǟ ȬȲǵǕ Ž Ɠǵ ȰȵǠȞǪȱǟ Ž ǦɆǣǠƶɋǠǣ ȗǠȦǪǵɍǟ .

-ȼɆȲȝ ȗǠȦƩǟȿ ƃǠǮƫǟ ǒǟǻɊȱ ȯɀȍɀȱǟ ǦȱȿǠƮȿ ȳɀɅ Ȱȭ ȰȶȞȱ ȨǤȆƫǟ ǻǟǼȝɋǟ .

-ǠȵɀȲȞƫǟ ǒǠȪǪȅǟ ȰȶȞȱǟ ǧǠǤȲȖǪȵ ȰȮǣ ȳǠȶǪȽɍǟȿ ǦǶɆǶȎȱǟ ǧ.

-ǦȶǝǟǼȱǟ ǥǼȝǠȆƫǟȿ ǻɀȱǟ ǳȿǿ ǒǟǼǣǙȿ ȼǱǟɀǩ ǧɎȮȊȵ ɃǕ ɂȲȝ ǢȲȢǪȱǟ Ž ȰɆȶȞȱǟ ǥǼȝǠȆȵ .

ǡ-ǧǠȞɆǤƫǟ ƁǠȝ Ž ƎȎȱǟȿ ǥȀǣǠǮƫǟ :

-ǦɆǤǪȮƫǟ Ɠǵ ȜɆǤȱǠǣ ǦȲȎǪƫǟ ȯǠȶȝɉǟ ȰȮǣ ȳǠɆȪȱǟ .

- ȳǠƢǙ ǼȺȝ ǠȑȀȱǠǣ ȃǠȆǵɋǟ ȿ ǒɎȶȞȱǟ ȜɆƤ ǦȞǣǠǪȵ ȜɆǤȱǟ.

-Ǩȩɀȱǟ ȯɎȢǪȅǟ ȸȆǵȿ ǧǠɆȹǠȮȵɌȱ ȰǮȵɉǟ ȳǟǼǺǪȅɍǟ .

-ǧɎȮȊƫǟ Ȱǵȿ ǢȝǠȎƫǟ ɂȲȝ ǢȲȢǪȱǟ .

-ȧɀȆȱǟ ȣȿȀȚǣ ȨȲȞǪɅ Ǡȵ Ȱȭ ȸȝ ǧǠȵɀȲȞƫǟ ǼɅǼƟ .

3- ȜɆǤȱǟ ȰǱȀȱ ŽȀȞƫǟ ȸɅɀȮǪȱǟ ǧǠɆȅǠȅǕ)ȜɆǤȱǟ ȰǱǿ ǦȥǠȪǭ :( ȸȵ ǦǤȆǪȮȵ ǧǠȦȍ ɄȽȿ

 ȯɎǹȃǕǿ ɂȲȝ źǖɅȿ ÛǥƎƪǟȿ ȰȶȞȱǟȿ ȴɆȲȞǪȱǟ ǦȥǠȪǮȱǟ ȸȵ ǒȂǲȭ ǦɆȞɆǤȱǟ ǧǠȥǠȪǮȱǟ ǦǤȆǪȮƫǟ ǧǟǿǠȾƫǟ 

ǦɆȪɅɀȆǪȱǟ.

1 -ȨɆȥɀǩ ǼȱǠǹ  Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)114-115(ȣȀȎǪǣ Û .  



ȜǣǟȀȱǟ ȰȎȦȱǟ : ƙȆƠǕȜɆǤȱǟ ȰǱǿ ǒǟǻ.  

181

 ǼȝǠȆǩ ǠȪǣǠȅ ǥǿɀȭǾƫǟ ǧǠȦȎȱǟ ȰȭȜɆǤȱǟ ȰǱǿǟ ȨɆȪƠ Ž ɄȽȿ ȼȺȵ ǦǣɀȲȖƫǟ ȣǟǼȽɉ:1

-ǦȞȲȆȱǟȿ ȧɀȆȱǟ ǦȅǟǿǼȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ .

-ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ȷɎȝɋǟȿ ǦɅǠȝǼȱǟ ǢɆȱǠȅǕ .

-ǦɆȞɆǤȱǟ ǦȅǠɆȆȱǟ ȴȅǿ ǢɆȱǠȅǕ .

-ǦɆȲȶȝ ǰȵǟȀǣ ƂǙ ǠȾǪƤȀǩȿ ǦɆȞɆǤȱǟ ǦȖƪǟ Ȝȑȿ ǧǠɆȅǠȅǕ .

-ȜɆǤȱǟ ȸȥȿ ȜɆǤȱǟ ȧȀȕȿ ǢɆȱǠȅǕ .

-ǧǠȞɆǤƫǟ ǦɆȲȶȝ Ž ǦȵǼǺǪȆƫǟ ǥȀȍǠȞƫǟ ȰǝǠȅɀȱǟ .

ɄȲɅ ǠȶɆȥ ȜɆǤȱǟ ȯǠǱȀȱ ǦɆȞɆǤȱǟ ǥǒǠȦȮȱǟȿ ǥǿǠȾƫǟ ǧǠɆȅǠȅǕ ȌǺȲǪǩȿ:

-ȯǠȶȝɉǟ Ž ȳǠȚȺȱǟȿ ǦȩǼȱǟ .

-ǼɆȝǟɀƫǟ Ž ȳǟȂǪȱɍǟȿ ȓǠǤȒȹɍǟ .

-ǦɆǤȲȆȱǟ ǢȺƟȿ ǦɆȱȿǘȆƫǟ ȰȶƠ ɂȲȝ ǥǿǼȪȱǟ .

-ǧǠɅǼǶǪȱǟ ǦȾǱǟɀȵ Ž ȄȦȺȱǟ Ž ǦȪǮȱǟ .

-ȸɅȀǹɇǟ Ȝȵ ȰȵǠȞǪȱǟ ȸȆǵ ɂȲȝ ǥǿǼȪȱǟ .

-ȏȿǠȦǪȱǟ ɂȲȝ ǥǿǼȪȱǟ .

-ǻǠȉǿɋǟȿ ǴȎȺȱǟ ƇǼȪǩ ɂȲȝ ǥǿǼȪȱǟ .

-ȜɆǤȱǟ ȧȀȕ Ž țǟǼǣɋǟȿ ǿǠȮǪǣɍǟ .

-ǮɅǼƩǟ ǢɆȱǠȅɉǟȿ ȰǝǠȅɀȱǟ ȳǟǼǺǪȅǟ Ž ǥȀȍǠȞƫǟ Ǧ.

-ǦȍǠƪǟ ǦɅǿȿǼȱǟ ȀɅǿǠȪǪȱǟ ƇǼȪǩ Ž ȓǠǤȒȹɍǟ .

-ȯȿǖǣ ɍȿǕ ǧɎȮȊƫǟ ǦƨǠȞȵ ɂȲȝ ǥǿǼȪȱǟ .

-źǟǾȱǟ ȴɆɆȪǪȱǟ ɂȲȝ ǥǿǼȪȱǟ .

1 - ǻ.ȱǟ ǳɎȥ ɄȲȝÛƑȝȂ "ǥǿǟǻǙǧǠȞɆǤƫǟ  :ɄȦɆșȿ ɄȪɆǤȖǩ ǿɀȚȺȵ"Û  ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻȷǻǿɉǟ Û2009ȋ Û88.
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ƆǠǮȱǟ ǬǶǤƫǟ:ǢɅǿǼǪȱǠǣ ɄȞɆǤȱǟ ȨɅȀȦȱǟ ǒǠȒȝǕ ǧǟǿǼȩ ǦɆȶȺǩ.  

   ǤǪǹǟ ɄȽȿ ÛǦȆȅǘƫǠǣ ǢɅǿǼǪȱǟ ǧǠǱǠɆǪǵǟ ǼɅǼƠ Ž ȴȽǠȆǩ ƙȲȵǠȞȱǟ ǒǟǻǕ ȴɆɆȪǩ ǰǝǠǪȹ ɁǼƫ ǿǠ

 ȳǠɆȪȱǟ Ž ǻǟȀȥɉǟ ǥǿǟǻǙ ǥǒǠȦȭ ȤǝǠșɀǣɋǟǢɅǿǼǪȱǟȿ ÛƙɆȞǪȱǟȿ ǿǠɆǪǹ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȨǤȖɅ  ȴȽǿǠǤǪȝǠǣ

øɆƵǕ ȸȵ ȼȱ Ǡƫ ǟȀȚȹȿ ÛǦȆȅǘƫǟ ȯɀȍǕ ȸȵ ȰȍǕ ȻǾȽ ȤȲǪǺƞ ǦȕǠǵɌȱȿ ǒǟǻɉǟ ƙȆƠ Ž ǦȢȱǠǣ Ǧ

ǬǶǤȱǟ ǟǾȽ ȯȿǠȺǪȺȅ ȴɆȽǠȦƫǟ.  

ȯȿɉǟ ǢȲȖƫǟ :ǢɅǿǼǪȱǟ ǦɆȽǠȵ.  

ɍȿǕ :ǘƫǟǢɅǿǼǪȲȱ ǦɆȝǟǼȱǟ ǧǟȀȉ.  

ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ ǠȾȺȵ ȀȭǾȹ:    

1-ǦȆȅǘƫǠǣ ȯǠȶȝɉǟ țǠȆǩǟ ǧǠȶɆȶȎǪǣ ȰȶȞȱǟ ȿǕ ǥǼɅǼǱ ǦȵǼǹ ȿǕ ǼɅǼǱ ǰǪȺȵ ǦȥǠȑǚǣ ȷɀȮǩȿ

ǥǼɅǼǱ ǠɆǱɀȱɀȺȮǩ ȳǟǼǺǪȅǠǣȿ ÛǥǼɅǼǱ ȳǠȆȩǕȿ țȿȀȥ ǒǠȊȹǚǣȿ ÛǦǮɅǼǵ.

2-ǦȆȅǘƫǟ Ž ƘɆȢǩ ǫǟǼǵǙ Ǫȱǟ ȰȮɆƬǟ Ž ȿǕ ǧǠȅǠɆȆȱǟ Ž ǠȵǙ ȷɀȮɅɄȶɆȚȺ .  

3-ȨȲȞǪɅ ǻǼǱ ȷɀȦșɀȵ ǻɀǱȿɂȲȝǕ ǦȦɆșȿ ƂǙ ǦɆȩȀǪȱǟȿ ȰȪȺȱǠǣȿ ǻǼǱ ȷɀȦșɀȵ ȳǠȶȒȹǠǣ.  

4-ȨȲȞǪǩ ǦɆȭɀȲȅȿ ǦɆǱǠǪȹǙ ȰȭǠȊȵ ǻɀǱȿ ȰȶȞȱǟ ǫǻǟɀǵ ǻǠɅǻȁǠǣȿ ǦɆǱǠǪȹɋǟȿ ǰǪȺƫǟ ǥǻɀǱ ȏǠȦƳǠǣ

ȰȶȞȱǟ ǧǟǿȿǻȿ ǡǠɆȢȱǟ ǦǤȆȹ ǻǠɅǻȁǠǣȿ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ȏǠȦƳǠǣȿ ƙȲȵǠȞȱǟ ɁȿǠȮȉȿ.  

ǠɆȹǠǭ :ȵǢɅǿǼǪȱǟ ȳɀȾȦ.

1-ǢɅǿǼǪȱǟ ȤɅȀȞǩ :ǠȾȺȵ ȀȭǾȹ ǢɅǿǼǪȲȱ ǥǼȺȆȵ ȤɅǿǠȞǩ ǥǼȝ ȫǠȺȽ :  

 ǴȲȖȎȵ ȸȵ ǢɅǿǼǩ ǦȶȲȭ ȨǪȊǩ'ǡǿǻ' ƗȞǩȿ" ȿǕ ȣǼƬǟ ƂǙ ȰȍɀɅ ɃǾȱǟ ǼȾȶƫǟ ȨɅȀȖȱǟ

 ǦɅǠȢȱǟƃǠƩǟ ǒǟǻɉǟ ƙǣ ǥɀǲȦȱǟ ǼȆȱ ǻȀȦȱǟ ȫɀȲȅ ƘȢǩ ȼȹǖǣ ǢɅǿǼǪȱǟ ȤɅȀȞǩ ȸȮƹ ǳɎȖȍɍǟ Žȿ ÛǥǻɀȊȺƫǟ 

ǒǟǻɉǟȿǡɀȲȖƫǟ ɁɀǪȆƫǟ ɂȲȝ "1.

 ɂȲȝ ǥǖȊȺƫǟ ǼȝǠȆɅ Ǡư ǧǠȪȦȺȱǟ ȸȵ ȰȲȪɅȿ ȜɆǤȱǟ ȯǠǱȀȱ ǦɆǱǠǪȹɋǟ ǦɅǠȦȮȱǟ ȸȵ ȜȥȀɅ ǢɅǿǼǪȱǟȿ 

 ǢɅǿǼǪȱǟ ǼȝǠȆɅ ǻǟȀȥɊȱ ǦǤȆȺȱǠǣȿ ÛȜɆǤȱǟ ȀȞȅ Ž ǥǻǠɅȁ ȷȿǻ ȀǮȭǕ ǳǠǣǿǕ ȨɆȪƠ"ȣǿǠȞƫǟ ȴŏǠȆȭǙ ɂȲȝ

-ǻ  . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ202 . 1
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ɋǟȿ ǧǟǿǠȾƫǟȿ ÛȴȾȲȶȝ ȴŒǠȪǩǙ ƂǙ Ƀǻǘǩ Ɣȱǟ ǧǠȽǠƟȴȾǪǱǠǵ țǠǤȉǙȿ ȴȾȲǹǻ ǥǻǠɅȂȱ ǦȍȀȦȱǟ ȴƬ ǖɆőȿ

ǦɆȆȦȺȱǟ"2.

ȿ ǢɅǿǼǪȱǟ ƎǪȞɅ" ȴǪɅ ȷǕ ȓȀȊǣ ÛǦɆȞɆǤȱǟ ǥǿǠȾƫǟȿ ǧǟǒǠȦȮȱǟ ƙȆƠ Ž ǥǼȝǠȆƫǟ ǧǟȿǻɉǟ ǼǵǕ

 ǼɅǼƠɋǟ ȰȮȊȱǠǣ ȯǠȞȥ ƑɅǿǼǪȱǟ ȓǠȊȺȱǟ ȷɀȶȒȵȿ ɁɀǪƮ ȷɀȮɅ ȷǕȿ ÛǢɅǿǼǪȱǟ ȸȵ ǦȵȁɎȱǟ ǧǠǱǠɆǪǵ

Ȳȝ ǦɆǣǠƶǙ ǰǝǠǪȺǣ ǻɀȞɅ ɃǾȱǟǦɆȞɆǤȱǟ ǥɀȪȱǟ ɂ"1.

 ȰǮȶǪǩ ǰǝǠǪȹ ǢɅǿǼǪȱǟ ȨȪƷȿ" ǦɆȞɆǤȱǟ ȼǩǠǤǱǟȿ ǒǟǻǕ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǥǿǼȪȵ ǥǻǠɅȁ Ž ǠȅǠȅǕ

ǧǟǒǠȦȮȱǟ ȸȵ ǦȺȮư ǦǱǿǻ Ǝȭǖǣ ǠȾȺȵ ȣǼƬǟ ȨɆȪƠȿ"2.

 ɂȲȝ ǢɅǿǼǪȱǟ ȀȎǪȪɅȿ"ȰȶȞȱǟ ǒǠȺǭǕ ȴȲȞǪɅ Ʉȭ ǻȀȦȲȱ ǦȍȀȦȱǟ ǦǵǠǩǙ"3 ǢɅǿǼǪȱǟ ƎǪȞɅ Ǡȶȭ Û

"Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ǼǵǕ ȜɆǤȱǟ ȯǠǱǿ ǥǒǠȦȭ ȴɆȝǼǩ ) ȿǕ ȜȲȆȱǟ ȨɅɀȆǩ ȯǠƭ Ž Ȭȱǽ ȷǠȭ ǒǟɀȅ

ǧǠȵǼƪǟ ( Ǽȩȿ ÛǦɆȱǠȞȦǣ ȰȶȞȱǟ ȁǠƱǙ ɂȲȝ ȸɅǿǻǠȩ ȴȾȲȞƶ ɃǾȱǟ ȰȮȊȱǠǣ ȴőǠȵɀȲȞȵȿ ȴőǠȽǠƟǟ ȀɅɀȖǩȿ

 ȴǲǵ ƎȭǕ ȷɀȪȪƷ ȸɅǾȱǟ ȋǠǺȉɉǟ ȷǖǣ ȀȾșȿ ǦɆȞɆǤȱǟ ȰȶȞȱǟ ǥɀȩ ǧǠȕǠȊȹ ȜǤǪǩ ȯɎǹ ȸȵ Ȭȱǽ ƙǤǩ

ȱǟ ȴȽ ǧǠȞɆǤƫǟ ȸȵǢɅǿǼǪȲȱ ǟɀȞȒǹ ȸɅǾ"4.

ÛǦɆȶȺǪȱǟȿ ȴȲȞǪȱǠǣ ǟƘǤȭ ǠȕǠǤǩǿǟ ȔǤǩȀɅ ǢɅǿǼǪȱǟ ȷǖǣ ǴȒǪɅ ǠȵɀȶȝȿȼȱǠȮȉǕ ȸȵ ȰȮȉ ɀȽȿÛ

 ǻɀǱɀȱ Ȭȱǽ ǻɀȞɅȿȨǣǠȖǩ ǢɅǿǼǪȱǟ ɂȲȝ ȴȲȞǪȱǟ ǛǻǠǤȵ ȐȞǤȱ ǻǟǼȝǙȿ ȴɆȶȎǩ Ž ǦȶȾȵ ȀȍǠȺȝ ǠȽǿǠǤǪȝǠǣ

ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ÛǩǿǼȩȿ ȴȲȞǪȱǟ Ž ǻȀȦȱǟ ǦǤȡǿ ȰȶȊǩȿȼ.  

ȷǕ Ƙȡǟ  ȴǪɅȿ ǠȩǠȖȹ ȜȅȿǕ ƎǪȞɅȿ ȯȿɉǟ ȸȵ ȜȅȿǕ Ƙǹɉǟ ȷǕ ɀȽ ȴɆȲȞǪȱǟȿ ǢɅǿǼǪȱǟ ƙǣ ȧȀȦȱ ȸȵ

ǼȽǠȞƫǟȿ ȃǿǟǼƫǠȭ ǦɆƹǻǠȭɉǟ ǧǠȆȅǘƫǟ ȯɎǹ ǦɅǠȾȺȱǟ Ž ȣǼȾǪȆɅȿ ǧǠɆȲȮȱǟȿ ǻȀȦȱǟ ȫǿǟǼȵ ȜɆȅɀǩ

 ÛȼɅǼȱ ǦȥȀȞƫǟ ǧɍǠƭȿȧǠȖȺȱǟ ǬɆǵ ȸȵ ȨɆȑ ɀȾȥ ǢɅǿǼǪȱǟ ǠȵǕǠƭ Ž ǻȀȦȱǟ ǧǟǿǼȩ ǦɆȶȺǩ ȣǼȾǪȆɅȿ  ȯ

ȰɅɀȖȱǟ ɁǼƫǟ Ž ȴɆȲȞǪȱǟ ǟǾȽ ȨȪǶǪɅȿ ȰȶȞȲȱ ǥǻǼƮ ǧɍǠƭ ȿǕ.  

2 -ǻ .ÛɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ "ǥǿǟǻǙǧǠȞɆǤƫǟ  : ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵɃǿǟǻǙȿ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 49.
1 -C.Hamon Et Autre, "Gestion Commerciel Et Management De Force De Vente", Edition Dinod, Paris,

1993 ,P452.
2-ǻ .ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ ǟ. ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ"ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ" Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ)77-78(.  
3-ǻ  .ƆǟɀȺȊȱǟ ǳɎȍÛ "ǟȀȥɉǟ ǥǿǟǻǙǦɆȹǠȆȹɋǟ ǧǠȩɎȞȱǟȿ ǻ :ȣǟǼȽɉǟ ȰǹǼȵ"ÛȀȎȵ ÛǦȞȵǠƨǟ ǡǠǤȉ ǦȆȅǘȵ Û 1999Û ȋ139.

4
- Péné Moulinier ,"Les Techniques De La Vente",5eme Edition , Edition D’organisation ,2000 ,P20  ȣȀȎǪǣ

ȜǱȀƫǟ ȸȵ.
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ȨȲȞǪɅ Ǡȵ ȰȮǣ ǻȀȦȱǟ ȤɅȀȞǩ ȴǪɅ ǬɆƜ ȷǠȺȵǟȂǪɅ ǠɆȦɆșȿ ȸȮȱȿ ÛƘȎȪȱǟ ȯǠŎǟ Ž ȷɀȮɆȥ ǢɅǿǼǪȱǟ ǠȵǕ

Ûȼȱ ǦȱɀǺƫǟ ǦȦɆșɀȱǠǣ ȜǤȊǩ ȧȀȖǣ ǼɅǼƨǟ ȫɀȲȆȱǟ ȸȝ ǜȥǠøȮɅȿ ǠȵɀȝǼȵ ȴɆȲȞǪȱǟ ȷɀȮɅ ȷǕ Ǣƶ Ǡȶȭ

ȭ ǦɆȹǠȆȹɋǟ ǧǠǱǠƩǟȴȲȞǪȶȲȱ ƖȞȵ ǧǟǽȿ ǦȥǻǠȽ ȼǩǻǠȵ ȷɀȮǩ ȷǕȿ ÛǦɆȩȀǪȱǟȿ ȂɆȶǪȱǠ , ǢɅǿǼǪȱǟ ȼǱɀɅ Ǡȵɀȶȝȿ

ǣȪɅȀȖ ǦȆȅǘƫǟ ſǠȎȱ ȴȾȭɀȲȅ ƘɆȢǩ ȸȶȒǩ Ɣȱǟ ȣǿǠȞƫǟȿ ǧǟǿǼȪȱǟȿ ǧǟǿǠȾƫǟ ƙɆȺȞƫǟ ǡǠȆȭɋ ǦǤȅǠȺȵ Ǧ

Ǡŏ ȷɀȲȶȞɅ Ɣȱǟ.  

 Ž ǻɀȾƨǟ ǦȲȎǂ ɄǝǠȾȺȱǟ ȏȀȢȱǟȿɋǟȴȲȞǪȱǟ ɄȽȿ ǥǼǵǟȿ ȰȚǩ ƙȽǠƟÛǠȥ  ǠǤȲȖȵ ƎǪȞɅ ȴȲȞǪȱ

 ǦɆȲǤȪǪȆƫǟ ȿǕ ǦɆȱǠƩǟ ȴȾȦǝǠșɀȱ ȴȾǝǟǻǕ Ž ǦɆȱǠȞȥȿ ǥǒǠȦȭ ȀǮȭǕ ƙȲȵǠȞȱǟ ȰȞƶ ǠɆȅǠȅǕ) ȂȭȀɅ ǢɅǿǼǪȱǟ

ȴɆȚȺǪȱǟ Ž ǦɆȲǤȪǪȆƫǟ ȤǝǠșɀȱǟ ɂȲȝ ȂȭȀǩ ǦɆȶȺǪȱǟ ǠȵǕ ǦɆȱǠƩǟ ȤǝǠșɀȱǟ ɂȲȝ.(  

2 ıȼȥǟǼȽǕȿ ȼǪɆƵǕ ǢɅǿǼǪȱǟ :

ǟ-ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ǦɆƵǕ  :ǿǼǩ ǦɆƵǕ ȸȶȮǩɄȲɅ ǠȶɆȥ ȜɆǤȱǟ ȯǠǱǿ ǢɅ:1

-ȜɆǤȱǟ ȯǠǱǿ ǧǠȞɆǤȵ ǥǻǠɅȁ.  

- ȷȿǼǣȿ ÛȜɆǤȱǟ ȯǠǱǿ ȸȵ ǡɀȲȖƫǟ ɃǻǠȞȱǟ ɁɀǪȆƫǟ ƂǙ ȯɀȍɀȲȱ ȜɆǤȱǟ ȰǱǿ ǠȾɆȖȢɅ Ɣȱǟ ǥǼƫǟ ƘȎȪǩ

 ȸȵ ȼȞȺƢ ǥǼȪȝ ȼȆȦȹ Ž ȫȀǪɅ ɃǾȱǟ Ȁȵɉǟ ÛȜɆǤȱǟ ȰǱǿ ȃǖɆɅ Ǽȩ ǢɅǿǼǪȱǟȱǟɃǻǠȞȱǟ ɁɀǪȆƫǟ ƂǙ ȯɀȍɀ.  

-ǿ ƘɆȢǩ ȯǼȞȵ ȰɆȲȪǩ  ǿǠɆǪǹǟ Ž ǦȭȀȊȱǟ ǠȾȪȦȺǩ Ɣȱǟ ȤɆȱǠȮǪȲȱ ȐɆȦơ ȸȵ Ȭȱǽ ȸȝ ǰǪȺɅ Ǡư ȜɆǤȱǟ ȯǠǱ

ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩȿ ƙɆȞǩȿ.  

-ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȣǟȀȉɋǟ ǦɆȲȶȝ ȰɆȾȆǩ .  

-ǦɆȹǟǼɆƫǟ ȜɆǤȱǟ ǢɆȱǠȅǕ ɂȲȝ ǡǿǼƫǟ ȜɆǤȱǟ ȰǱǿ ȷǕ Ȭȉ ȸȵ ȄɆȱ Û ȼȞȵ ǒɎȶȞȱǟ ȰȵǠȞǩ ǿǟȀȮǩ ȸȶȒɅ 

Ȓȱǟ ǢɆȱǠȅǕ țǠǤǩǙ ȯȿǠƷ ɍ ȼȹɉǦǤȅǠȺƫǟ Ƙȡ ȳǠǲǵɉǟ ȿǕ ǦǤɆȞƫǟ ȜȲȆȱǟ ȴȾȞɆǣ ȯȿǠƷ ɍȿ ȴȾȞȵ ɄȞɆǤȱǟ ȔȢ.  

- ÛǦȆȅǘƫǟ ɂȲȝ ȜɆȒǩ Ɣȱǟ ǧǠȪȦȎȱǟ ǻǼȝ ȸȵ ȰȲȪɅ ƃǠǪȱǠǣȿ ȜɆǤȱǟ ȯǠǱǿ ǒǠȖǹǕ ȸȵ ȰȲȪɅ ǢɅǿǼǪȱǟ 

ȧɀȆȱǟ Ž ǠȾƧǟȿ ǠȾǪȞƧ ǦȆȅǘȶȲȱ ȘȦƷ Ǡȶȭ.  

-ǦȆȅǘƫǟ ȴȾɆȱǙ ǯǠǪƠ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ ȸȵ ȰȲȪɅ ǢɅǿǼǪȱǟ .

 ȼǩǠǱȀƯȿ ǢɅǿǼǪȱǟ ȳǠȾȵ ȸȵ" ȸȵ ȴȾȺȮȶǪȱ ȴőǟǿǼȩ ȀɅɀȖǩ ɂȲȝ ǧǠȶȚȺƫǠǣ ƙȲȵǠȞȱǟ ǥǼȝǠȆȵ

 ƂǙ ɍɀȍȿ ǒǟǻɉǟ ƙȆƠ ȿǕ ÛǦȖȅɀǪƫǟ ǒǟǻɉǟ ȄɆɅǠȪȵȿ ƘɅǠȞȵ ƂǙ ɍɀȍȿ ǒǟǻɉǟ Ž ǧǟȀȢǮȱǟ ǼȆǣ ȳǠɆȪȱǟ

ȶȲȱ ǦɆȆȥǠȺǪȱǟ ǦȥǠƩǟ ǦɅɀȪǩ Ž ȳǠȾȅɋǟȿ ȧȿȀȦȱǟ ǫǟǼǵǙȿ ǒǟǻɉǟ Ž ȂɆȶǪȱǟ ȄɆɅǠȪȵǦȶȚȺ"2.

1-ǻ .ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ ǟ. ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ"Ǫȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟɃǿǠǲ :ȰȵǠȮǪȵ ȰǹǼȵ" Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ)77-78(.
2 -ǻ  .ǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠƤ Û"ǦɆȶȺǪȱǟȿ ǢɅǿǼǪȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ29.  
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ǡ -ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ȣǟǼȽǕ : ǦɆȱǠǪȱǟ ǰǝǠǪȺȱǟ ȨȪƷ ǢɅǿǼǪȱǟ:3

- ȷǟǿȿǼȱǟ ȯǼȞȵ ȰɆȲȪǩ:ȜɆǤȱǟ ȯǠǱǿ ȷǟǿȿǻ ȯǼȞȵ ȸȵ ȰȲȪǩ ǥǼɆƨǟ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ȷǕ ǧǠǤǭǙ Ź ǼȪȱ Û  

ɉ ȰȪɅ ƙǣǿǼƫǟ ȯǠǱȀȱǟ ȷȯǠȶǪǵǟ ȴǪɅ Ɓ ȸɅǾȱǟ ȸȝ ǠȾɆȲȝ ȴȾǤɅǿǼǩ Ź Ɣȱǟ ȴȾȦǝǠșȿ Ž ȴȾȲȊȥ 

ȴȾǤɅǿǼǩ.

- ǿǦɅɀȺȞƫǟ ǳȿȀȱǟ Ȝȥ: ȼǪȦɆșɀȱ ȼȲǤȪǩ ȷɀȮɅ ȳȁɎȱǟ ǢɅǿǼǪȱǟ ɄȖȝǕ ȼȹǖǣ ȀȞȊɅ ɃǾȱǟ ȌǺȊȱǠȥ 

 ɃǾȱǟ ȌǺȊȱǟ ȸȵ ȰȒȥǕ Ǡȵɀȶȝ ȼǪȭȀȉȿǕ ÛȼȾǱǟɀɆȅ Ǡƫ ǢȅǠȺƫǟ ǻǟǼȝɋǟ ȷȿǼǣ ȯǠȶȝɉǟ ƁǠȝ Ž ɄȪȱ

 ǟǾȱȿ Ɣȱǟ ǥǻɀǱɀƫǟ ǦǣǠȩȀȱǟ ȴȾȥȿ ƙȦșɀƫǟ ȸȵ ȜȩɀǪƫǟ ȫɀȲȆȱǟ ƂǙ ǢɅǿǼǪȱǟ ǰȵǟȀǣ Ƀǻǘǩ ȷǕ Ǣƶ

ǣ ǥǿǟǻɋǟ ǼȭǖǪǩ ǠȾǪȖȅǟɀǣǖ ȴȮǶǪɅ ȤɆȭ ȌǺȊȱǟ ȴȲȞɅ ȷǕ Ǣƶ Ǡȶȭ ÛȳǟȀɅ Ǡȵ ɂȲȝ ȴǪǩ ȜɆǤȱǟ ǦȦɆșȿ ȷ

 ǦɆȦɆȭ ǧǠȶɆȲȞǪȱǟ ȰȶȊǩ ȷǕ Ǣƶ Ǡȶȭ ÛȼǩǠȕǠȊȹ ŽȳǟǼǺǪȅǟ ǦɆǩǟǾȱǟ ǥǿǟǻɋǟ ǢɆȱǠȅǕȿ ǧɎǲȆȱǟ 

ɁȀǹɉǟ.

- ǒɎȶȞȱǟ Ȝȵ ǦȩɎȞȱǟ ƙȆƠ: ǼȪɅ ȤɆȭ ȜɆǤȱǟ ȯǠǱȀȱ ǼɆƨǟ ǢɅǿǼǪȱǟ ǰȵǠȹȀǣ ǴȑɀɅȵȷɀ ǧǠȵǼǹ 

ȴȾǝɎȶȞȱ ȰȒȥǕÛƶȿ ȜɆǤȱǟ Ž ǦȢȱǠǤƫǟ ǟɀǤȺǲǪɅ ȷǕ ǢǦǣɀȲȖƫǟ ǦȞȲȆȱǟ ǼɅǼƠ ǦɆȦɆȭȿ Û ǦȾǱǟɀȵȿ 

ɋǟǧǠȑǟȀǪȝ ǒɎȶȞȱǟ Ȝȵ ǥǼɆǱ ǧǠȩɎȝ ǒǠȊȹǙ ǦɆƵǕ ȜɆǤȱǟ ȯǠǱǿ ȫǟǿǻǙ ǥǿȿȀȑ Ȝȵ ÛǠȾɆȲȝ ǻȀȲȱ 

ǠȾɆȲȝ ǦȚȥǠǂǟȿ.

- ȜɆǤȱǟ ȤɆȱǠȮǩ ȐɆȦơ: ǩ ǦɆȦɆȭ ǦȶɆȲȞǩ ɂȲȝ ǢɅǿǼǪȱǟ ǰȵǠȹȀǣ ɃɀǪƷ ȨɆȪǶǪȱ Ȭȱǽȿ ÛȤɆȱǠȮǪȱǟ ȰɆȲȪ

ǒǠȖǹɉǟ ȸȵ ȰɆȲȪǪȱǟ ƂǙ ǢɅǿǼǪȱǟ ɃǻǘɅ Ǡȶȭ Ûǧǟǿɀȥȿ.  

 ȯȿɉǟ ȣǼƬǟȿ ÛǧǠȞɆǤȶȲȱ ȴȩǿ ƎȭǕ ȨɆȪƠ ɀȽ ȨɅɀȆǪȱǟȿ ǯǠǪȹɌȱ ɄǝǠȾȺȱǟ ȣǼƬǟ ȷǕ Ǡȶȭ

 ɀȽ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǪȱ"ȤɅȀȎǩ ɂȲȝ ȴőǿǼȩ ȸȵ ǼȭǖǪȱǟǧǠǲǪȺƫǟ ȬȲǩ "1 Û ɂȲȝ ǢɅǿǼǪȱǟ ȀȎǪȪɅȿ

"ȦȲȱ ǦȍȀȦȱǟ ǦǵǠǩǙȰȶȞȱǟ ǒǠȺǭǕ ȴȲȞǪɅ Ʉȭ ǻȀ"2.

 ƂǙ ȣǼȾɅ Ǡȵɀȶȝ ǢɅǿǼǪȱǟȿ" ǼǱɀǩ Ɣȱǟ ǧǟȀȢǮȱǟ Ǽȅ ȨɅȀȕ ȸȝ ǦɆȱǠȞȦǣ ȰȶȞȱǟ ǒǟǻǕ ȷǠȶȑ

ǦȶȚȺƫǠǣ ȯǠȶȝɉǟ ǦȥǠȮȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ƙǣȿ ǥǿǟǻɋǟ ǠȽǻǼƠ Ɣȱǟ ǒǟǻɉǟ ƘɅǠȞȵ ƙǣ ǠȹǠɆǵǕ"3ȥ ȼȺȵȿ Û ȰȮ

3 - ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"Û ȻȀȭǽ ȨǤȅ ȜǱȀȵȋ ȋ Û)314-315.(
1-ǻ  .ȥ ɄȲȝÛƑȝȂȱǟ ǳɎ "ǥǿǟǻǙǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ  :ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ"Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û 2009Û   ȋ124.
2- ǻ. ÛŸɀȺȊȱǟ ǳɎȍ"ǦɆȹǠȆȹɋǟ ǧǠȩɎȞȱǟȿ ǻǟȀȥɉǟ ǥǿǟǻǙ:ȣǟǼȽɉǟ ȰǹǼȵ " ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û139.
3-ǻ .ȷǠȖȲȅ ǼɆȅ ɁǼȽÛ "ǥǿǟǻɌȱ ǦɆȶȲȞȱǟ Ȅȅɉǟ"ÛÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆǣȀȞȱǟ ǦȭȀȊȱǟ  ȷȿǼǣÛȀȊȺȱǟ ǼȲǣ1995ȋ Û110 .  
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ȝ ȤȩɀǪǩ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȸȵ ǠȾȪɆȪƠ ǡɀȡȀƫǟ ȣǟǼȽɉǟ Ǩȩɀȱǟȿ ȜɆǤȱǟ ȯǠǱǿ ȸȵ ƙǣǿǼǪƫǟ ǦɆȝɀȹ ɂȲ

ǟǳǠǪƫǢɅǿǼǪȲȱǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ɂȲȝ ȧǠȦȹɌȱ ǦȎȎǺƫǟ ǦɆȹǟȂɆƫǟȿ ǠȾǪɆȖȢǩ ǻǟȀƫǟ ǧǠȝɀȑɀƫǟȿ Û.  

 ǒǟǻɉ ǦɆȺȪǪȱǟ ȣǿǠȞƫǟȿ ǧǟǿǠȾƫǟ ƙȆƠ ȨɅȀȕ ȸȝ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ ɂȲȝ ȰȶȞɅ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ 

Ǫȅǟ ǦȍȀȥ ǡǿǼǪȶȲȱ ǴȺƹȿ ÛǦȝȀȆǣ ȯǠȶȝɉǟ ǦɆȶȺǩ ɂȲȝ ȻȂȦƷȿ ȼȱɀɆȵȿ ȼǩǠȽǠƟǟ Ž ȌȪȺȱǟ ǢȹǟɀǱ ȣǠȊȮ

 ȜɆƤ Ž ǥǻǼȞǪƫǟ ǧɍɀǶǪȱǟȿ ǧǟƘȢǪƫǟ Ȝȵ ȰȝǠȦǪȲȱ ǿǠȮǪǣɋǟȿ ǼɅǼǲǪȱǟ ǦɆƵǖǣ ȼɆȝȿ ǦɆȶȺǩȿ ÛȻǿǠȮȥǕȿ ȼøǩǟǿǼȩ

 ȻȀȑǠǵ ɄȽ ȼȲȶȝȿ ȼǪȆȅǘȵ ȷǖǣ ȻǿɀȞȉ ǼȺȝ ȰȵǠȞȱǟ ǧǠɅɀȺȞȵ ȸȵ ȜȥȀɅ ǟǾȭȿ ÛǦɅȀȎȞȱǟ ǥǠɆƩǟ ȸɅǻǠɆȵ

ȰǤȪɆȱ ȼȲǤȪǪȆȵȿǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǦɆǝǠȾȺȱǟ ǢɅǿǼǪȱǟ ȣǟǼȽǕ ǻǼǶǪǩȿ ǦɅǼǱȿ ǻǟǼȞǪȅǟ ȰȮǣ ȰȶȞȱǟ ɂȲȝ *

ǻȀȦȱǟȿ**.

3-ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ǦɆȱȿǘȆȵ :ǢɅǿǼǪȱǠǣ ȷɀȵɀȪɅ ȸƫ ǦɆȆɆǝǿ țǟɀȹǕ ǦǭɎǭ ȫǠȺȽ.  

ǟ-ǾɆȦȺǪȱǟ ǒǟǿǼȵ :ǠȾɆȥ ǦɅǾɆȦȺǩ ǦɅǿǟǻǙ ǢȍǠȺȵ ȷɀȲǮƹ ǦȆȅǘƫǟ Ȱǹǟǻ ȸȵ ǻǟȀȥǕ ȴȽȿ Û ȷɀȲȢȊɅȿ 

ȥ ȤǝǠșȿǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ȿȀɅǼȵȿ ȸɅȂɆȶƫǟ ȜɆǤȱǟ ȯǠǱȀȭ ǠȾɆÛ ǧǠȖȲȅ ȷɀȮȲƹ ȸɅǾȱǟ ǧǠȞɆǤƫǟ ȿȀɅǼȵȿ 

 ǳǠǪƫǟ Ǩȩɀȱǟȿ ǦɆȶɆȲȞǪȱǟ ǥƎǺȲȱ ȷȿȀȪǪȦɅ ǒɍǘȽ Ûȳɉǟ ǦȆȅǘƫǟ Ž ǦɆȞɆǤȱǟ ɁɀȪȱǟ ȜɆƤ ɂȲȝ ǥȀȉǠǤȵ

ǠɆȅȿ ǦȆȅǘƫǟ Ž ȴőƎǹ ȏȀȝ Ž ȰǮȶǪǩ ǦȆȅǘȶȲȱ ǦɆǤɅǿǼǩ ǥȂɆȵ ȷɀȪȪƷ ȴŒǕ ɍǙ ǢɅǿǼǪȲȱ ǠőǠȅ

ǢɅǿǼǪȱǟ ȤɆȱǠȮǩ ȸȵ ǒȂǱ ȷȿȀȥɀɅȿ ǠȾȥȿȀșȿ ǠőǠǲǪȺȵȿ ǠȾƭǟȀǣȿ.

ǡ-ǦȆȅǘƫǟ Ȱǹǟǻ ȸȵ ȸɅǿǠȊǪȆȵ : ǠȾɆȥ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ǥǿǟǻɋ ƙȎȎǺǪȵ ǦȆȅǘƫǟ ƙȞǩ 

 ǦɅǿǠȊǪȅǟ ǦȦȎǣ ǒɍǘȽ ȷɀȲȶȞɅȿ)ƙǣǿǼǪƫǟ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȴƬ ǦȖȲȅ ɍ( ǒɍǘȽ ȷɀȮɅ ȷǕ ȸȮƹȿ Û

ǹɉǟ ȳǠȆȩɉǟ ȸȵ ȷɀǣǿǼƫǟ ǥǿǟǻǙ ȿǕ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȿǕ ǯǠǪȹɋǟ ȿǕ ǻǟȀȥɉǟ ǥǿǟǻǙ ȸȵ ǦȆȅǘƫǟ Ž ɁȀ

ȨɅɀȆǪȱǟ...ƀǟ.

ǯ-ǯǿǠƪǟ ȸȵ ȷɀȎȎǺǪƫǟ ȷɀǣǿǼƫǟ : Ž ǦȎȎǺǪȵ ǦɆǤɅǿǼǩ ȂȭǟȀȵ ȯȿǼȱǟ ȸȵ ƘǮȭ Ž ǼǱɀɅ 

 ȷǠɆȮȱǟ Ȱǹǟǻ ǦȲȵǠȞȱǟ ǧǠȆȅǘƫǟȿ ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩɋǟ ȸȵ ȴȾȺȶȥ ÛȯȿǼȱǟ ȻǾƬ ɃǻǠȎǪȩ

ǣ ȌǪƸ ȜɆǤȱǟ ȯǠǱȀȱ ƗȦȱǟ ǢɅǿǼǪȱǟ ȰǮȵ ǥǻǼƮ ǰȵǟȀǣ ȿǕ ȜɆǤȱǟ ȰǱȀȱ ȳǠȞȱǟ ǢɅǿǼǪȱǠ) ɂȲȝ ǢɅǿǼǪȱǟ

 ɂȲȝ ǢȲȢǪȱǟȿ ȏȿȀȞȱǟɋǟǧǠȑǟȀǪȝȜɆǤȱǟ ǧǠȪȦȍ ȳǟȀǣǙȿ Û...ƀǟ .(

ǠǮȱǠǭ :ǰȵǟƎȱǟ ǧǠɅɀǪƮȿ ȼǝǻǠǤȵȿ ǢɅǿǼǪȱǟ ȧȀȕ.  

*-ǦȆȅǘƫǟ :ȧǟɀȅɉǟ Ž ǦƹǼǪȆȵ ǦɆȆȥǠȺǩ ǥȂɆȵ ǢȆȮǣȿ ǒǟǻɉǟ ǥǒǠȦȭȿ ǦɆȱǠȞȥ ɁɀǪȆƞ ǒǠȪǩǿɍǟ Ž ǠȾɆȥ ǢɅǿǼǪȱǟ ȣǟǼȽǕ ȰǮȶǪǩ.
**-ǻȀȦȱǟ :ȩȀǪȱǟ ɁɀǪȆȵȿ ǠȾȺȝ ȯȿǘȆƫǟ ǧǟǿǟȀȪȱǟ ɁɀǪȆȵ ƙȆƠȿ ǒǟǻɉǟ ɁɀǪȆȵ ƙȆƠǦȦɅȀȊȱǟ ǦȆȥǠȺƫǟȿ Ʉ  ǦȝǠȶƨǟ ȸȶȑ ȼǝǟǻǕ ƙȆƠȿ Û

ȰȮȭ.
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1ıǢɅǿǼǪȱǟ ȧȀȕ :  ȧȀȕ ȴȽǟ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩɄȲɅ Ǡȵ :1

ǟ-Ž ǢɅǿǼǪȱǟ ȷǟǼɆƫǟ : Ž ƙȎȎǺǪƫǟ ǼǵǕ ȿǕ ǒǠȦȭɉǟ ȜɆǤȱǟ ȯǠǱǿ ǼǵǕ ǼɅǼƨǟ ȜɆǤȱǟ ȰǱǿ ȨȥǟȀɅ

 ȸȮƢ ǦȪɅȀȖȱǟ ȻǾȽȿ ÛȸǝǠǣȂȱǟ Ȝȵ ȰȵǠȞǪȱǟ ǦɆȦɆȭ Ž ǥƎƪǟ ȼȺȵ ǢȆǪȮɆȱ ȼȲȶȝ ǒǠȺǭǕ ȼǪȚǵɎƞ ȳɀȪɅȿ ÛǢɅǿǼǪȱǟ

 ÛǦȦȲȮǪȱǟ țǠȦǩǿǠǣ ȂɆȶǪǩ ǠȾȺȮȱȿ ǥǒǠȦȮȱǟ ȸȵ ȯǠȝ ɁɀǪȆȵ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ȸɅɀȮǩ ȸȵ ɄȽȿ ȧȀȖȱǟ ȀǮȭǕ ȸȵ

 ǟǼǱ ǥƘȎȩ ǥȀǪȥ ȯɎǹ ǠȾȶȲȞǩ ȸȮƹ ȯǠȶȝɉǟ ȴȚȞȵ ȷǕ ȷɀȮȱ Ȭȱǽ ȜǱȀɅȿ ÛǟǿǠȊǪȹǟȿ ǠȝɀɆȉ) ȿǕ țɀǤȅǕ

ȀǮȭɉǟ ɂȲȝ ƙȺǭǟ( ȣȀȊƫǟȿ ǢɅǿǼǪȱǟ ȴȆȩ ƙǣ ǦɆȱȿǘȆƫǟ ȜɅȁɀǩ ɄȝǼǪȆɅ ɍ ǢɅǿǼǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽȿ Û

ƙȞǪȆǩ ɍ ǠŒɀȭ ǦȒøȦǺȺƫǟ ǠȾǪȦȲȮǪǣ ǦȪɅȀøȖȱǟ ȻǾȽ ȂɆȶǪǩȿ ÛɃǿǟǻɋǟ ǠŏɀȊǩ ǡɀɆȝ ǦȪɅȀȖȱǟ ȻǾƬȿ ÛǻǟȀȥǖǣ 

 ɍ ȣȀȊƫǟ ȷǠȭ ǟǽǙ ǦȍǠǹȿ ȳǼȝ ȯǠǵ Ž ǟǾȭȿ ÛȃȿǗȀƫǟ ǢɅǿǼǩ ȯǠƭ Ž ȼȺȵ ǡɀȲȖȵ ɀȽ Ǡȵ ȣȀȞɅ

 ǦɆƵǕ ǿǼȪɅ ɍ ȷǠȭ ǟǽǙ ȿǕ ǦȶǝɎȵ ǦȪɅȀȖǣ ǻȀȦȱǟ ȴɆȲȞǩȿ ǢɅǿǼǩ Ž ȣȀȊȶȲȱ ŽǠȮȱǟ Ǩȩɀȱǟ Ȁȥɀǩ

ǟ ȜȥǟǼȱǟ ǻɀǱȿ ɀȽȿ ǡɀȲȅɉǟ ǟǾȽ ȂɆƹ Ǡȵ ǠȵǕ ÛǢɅǿǼǪȱǟ ɂȲȝ ǢɅǿǼǪȱǟȿ ȴȲȞǪȲȱ ǡǿǼǪƫǟ ɁǼȱ ɃɀȪȱ

ƙȲȵǠȞȱǟ Ȝȵ ǦɅɀȩ ǦȩɎȝ ǠƬɎǹ ȸȵ ƖǤɅ ǦȪɅȀȖȱǟ ȻǾȽȿ Ûȼȱ ɄȲȞȦȱǟ ȷǠøȮƫǟ Ž ȰȶȞȱǟ.  

 ɍǙ ɀȽ Ǡȵ ƆǟǼɆƫǟ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ" ȣǟȀȉɋǟȿ ȜɆǤȱǟ ȓǠȪȹ ɂȲȝ ƙǣǿǼǪƫǟ ȜɆǤȱǟ ȯǠǱǿ ȜɅȁɀǩ

ƫǟȿ ǒɎȶȞȱǟ Ȝȵ ȰȵǠȞǪȱǠǣ ȴȾȵǠɆȩ ǦɆȦɆȭ Ž ȀȚȺȱǠȥ ȴȾɆȲȝƙȮȲȾǪȆ"1.

ǡ- ǦȪɅȀȕ ǧǟȀȑǠǂǟǒǟǻɉǟ ǦȪɅȀȕȿ :" ǢɅǿǼǪȱǟ Ž ǦȞǝǠȊȱǟ ǢɆȱǠȅɉǟ ȸȵ ǧǟȀȑǠǂǟ ǡɀȲȅǕ ƎǪȞɅ

 ȸȵ ǟƘǤȭ ǟǿǼȩ ƙǣǿǼǪƫǟ ȴɆȲȞǩ ȸȮƹ Ǡȶȭ ÛƙǣǿǼǪƫǟ ȸȵ ƘǤȭ ǻǼȝ ǢȝɀǪȆɅ ȼȹǖǣ ǡɀȲȅɉǟ ǟǾȽ ȁǠǪƹȿ

ǟɀȱǟ ǡǿǼǪƫǟ ǦȦȲȮǩ ȏǠȦƳǟ ƃǠǪȱǠǣȿ ÛǠɆǤȆȹ ƘȎȩ Ǩȩȿ ȯɎǹ ǧǠȵɀȲȞƫǟ ǟǾȽ ɂȲȝ ȐȞǤȱǟ ǢɆȞɅȿ Ǽǵ

ȼǪɆȱǠȞȥ ȏǠȦƳǟ ǡɀȲȅɉǟ"2 Û ȯǠǱǿ ɂȲȝ ǴǱǠȺȱǟ ȜɆǤȱǟ ǧǠɆȺȪǩ ȯɀǵ ǧǟȀȑǠƮ ǒǠȪȱǚǣ ǡǿǼƫǟ ȳɀȪɅ

 ȜɆǤȱǟ)ƙǣǿǼǪƫǟ( ǢȲƨ ȳɎȥɉǠȭ ǦɆȥǠȑǙ ȰǝǠȅȿ ȳǟǼǺǪȅǠǣ ǧǟȀȑǠǂǟ ȻǾȽ ǦɆȱǠȞȥ ǥǻǠɅȁ ȸȮƹȿ Û

ǠȵǕ ÛǦȲǞȅɉǟ ǳȀȕ ɂȲȝ ȴȾȞɆǲȊǩȿ ȴȾȽǠǤǪȹǟȥ ȳɀȪɆȥ ǒǟǻɉǟ ǦȪɅȀȕ ǠȾɆ" ȰɆǮȶǪǣ ǦȝɀȶŎǟ ȸȵ ȷǠȎǺȉ

 ǻǠȪǪȹɋǟ ȼɆǱɀǩ Ž ǡǿǼƫǟ Ȝȵ ȫǟȀǪȉɋǠǣ ȷɀȵɀȪɅ ȸɅǾȱǟ ȸɅȀȑǠƩǟ ȳǠȵǕ ȰȶȞȱǟȿ ȜɆǤȱǟ ȰǱǿ ȸȵ Ȱȭ ǿȿǻ

ȷɎǮȶƫǟ Ǡŏ ȳɀȪɅ ɃǾȱǟ ǒǟǻɊȱ"3.

ǯ-ǧɍǠƩǟ ȰɆȲƠȿ ǦȊȩǠȺȵ  : ȏȀǪȞǩ Ɣȱǟ ȰȭǠȊƫǟ ȿǕ Ȥȩǟɀƫǟ ȐȞǣ ȏȀȝ ɂȲȝ ǦȪɅȀȖȱǟ ȻǾȽ ǼȶǪȞǩ

Ʌȿ ÛȜɆǤȱǟ ǦɆȲȶȝ Ż ÛȤȩǟɀƫǟ ȻǾȽ ȰǮȵ ǦȾǱǟɀƫ ȣȀȎǪȱǟ ǦɆȦɆȭ Ž ȴȾɅǕǿ ǒǟǼǣǙ ȜɆǤȱǟ ȯǠǱǿ ȸȵ ǢȲȖ

-1ǻ .ÛɃȀȽȁɉǟ ȸɅǼȱǟ ɄƮ "ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǥǿǟǻǙ"Û ÛŸȀȞȱǟ ȀȮȦȱǟ ǿǟǻ ÛȀȎȵ 1998Û ȋ410ȣȀȎǪǣ Û.  
1-ǻ  . ÛǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û210.
2-ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ȴɆȽǠȦƫǟ ÛǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 344.
3-ǻ .ǻ ÛǦȞǣǠǣǿ ɄȲȝ . ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û66 .  
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 Ɣȱǟ ȰȭǠȊƫǟ Ȱǵ ɂȲȝ ȴőǿǼȩ ǦɆȶȺǪǣ ǴȶȆǩ ǦȪɅȀȖȱǟ ȻǾȽȿ ÛǡǿǼƫǟ ȣȀȕ ȸȵ ȴőǠɆȍɀǩ ȴɆɆȪǩ

ȴȾȾǱǟɀǩ.

ǻ-ǿǟȿǻɉǟ ȰɆǮƢ ǥȿǼȺȱǟ ǦȪɅȀȕȿ  :ƎǪȞǩ ǿǟȿǻɉǟ ȰɆǮƢ ǦȪɅȀȕ ȧȀȖȱǟ ȰȒȥǕ ȸȵ" ǦɆȮɆȵǠȺɅǼȱǟ

ǠȆøȭɋ ȜȕǠȪȵ Ž ǿǟȿǻɉǟ ȰɆǮȶǪǣ ǡǿǼǪƫǟ ȌǺȊȱǟ ȳɀȪɅȿ ÛǴǱǠȺȱǟ ȜɆǤȱǟ ǧǠɆȺȪǩ ȜɆǤȱǟ ȰǱǿ ǡ

 ȯǠȶȞǪȅǟ ȸȆƜ ȼȱ ǴȶȆɅ ǟǾȽȿ ÛɃȀǪȊƫǟ ǿȿǻ ɁȀǹǕ ǥǿǠǩȿ ȜǝǠǤȱǟ ǿȿǻ ǥǿǠǩ ǢȞȲɅ ǬɆǵ ÛǦɆǵȀȆȵ

 ȯǠȶȞǪȅǟȿ ȷɀǣȂȱǟ ǧǠȵǠȶǪȽɋ ǦǣǠǲǪȅɋǟȿ ÛǦȵǼƪǟ ƇǼȪǩ ȿǕ ȜȲȆȱǟ ȜɆǤǣ ǦȪȲȞǪƫǟ ǦɆȦȍɀȱǟ ȰǝǠȅɀȱǟ

 ǰǲƩǟȷɀǣȂȱǟ țǠȺȩɋ"4ȻǾȽ ǢȆȮǩȿ Û ǦȪɅȀȖȱǟ  ƎǪȞǩ Ɣȱǟȿ ǦȲǞȅɉǟ ǳȀȕ Ž ǥƎƪǟ ȜɆǤȱǟ ȰǱǿ" ȸȆǵǕ

ǦȥȀȞȵȿ ȷɀǣȂȱǟ Ȝȵ ǿǟɀƩǟ ȨȲƪ ǦȲɆȅȿǰǪȺƫǟ ȯɀǵ ȼǩǟǿɀȎǩȿ ȼǩǠȵǠȶǪȽǟ "5 Ɣȱǟ ǧǠȵǼƪǟ ȯǠƭ Ž ǦȍǠǹ Û

ǦɆȖƴ Ƙȡ ƎǪȞǩÛȲȶȝ Ž ȫǿǠȊɅ ȷɀǣȂȱǟ ȷǕ ƂǙ Ȥȑ ÛȀǹǓ ƂǙ ȌǺȉ ȸȵ ȤȲǪƸ ǠȾƹǼȪǩȿ  ǠȾǱǠǪȹǙ ǦɆ

 ǦȲǞȅɉǟ ȯɎǹ ȸȵ ƃǠǪȱǠǣȿ  

ȝ ȯɀȎƩǟ Ž ǢȡȀɅ ɃǾȱǟ ǦȵǼƪǟ ȯɀǵ ȷɀǣȂȱǟ ǧǟǿɀȎǩ ǦȥȀȞȵ ȸȵ ȜǝǠǤȱǟ ȸȮȶǪɅȲ ǠȵǕ ÛǠȾɆ ǦȪɅȀȕ

 ɄȾȥ ǥȿǼȺȱǟ" ǧǠȝɀȑɀȵ ȷɀȊȩǠȺɅ ǬɆǵ ƙȎȎǺǪƫǟ ǒǟƎƪǟȿ ȜɆǤȱǟ ȯǠǱǿ ȸȵ ǻǼȝ ǠȾɆȥ ȫȀǪȊɅ ǦȊȩǠȺȵ

ȸɅȀȑǠƩǟ ȳǠȵǕ ǦȦȲǪǺƫǟ ȜɆǤȱǟ"1.

Ȼ-Ȟǣ ȸȝ ǢɅǿǼǪȱǟ Ǽ :ɀȽ ǦɆȲȶȞȱǟ ǦɆǵǠȺȱǟ ȸȵ " Ǝȝ ȿǕ ǦɆȹȿȀǪȮȱɋǟ ȰǝǠȅɀȱǠǣ ȴǪǩ ǦɆǤɅǿǼǩ ǦɆȲȶȝ ɃǕ

ɉǟǠȒɅǕ ƗȵȂȱǟ ǨɆȩɀǪȱǟ Ǡƞǿȿ ǦȥǠȆƫǟȿ ȷǠȮƫǟ ȸȝ ȀȚȺȱǟ ȐȢǣ ǨɆȹȀǪȹ"2.

 ɂȲȝ ǦȖɆȆǤȱǟ ǦɆǤɅǿǼǪȱǟ ǧǟǿȿǼȱǟ ǧǠɅɀǪƮ Ȝȑȿ ȸȵ ǼȞǣ ȸȝ ǢɅǿǼǪȱǟ ǕǼǤɅȿɉǟ ɍɀȍȿ ǨɆȹȀǪȹ

 ɂȲȝ ȯɀȎƩǟ ƂǙǪȭǼȱǟȿ ƘǪȆǱǠƫǟȯɎǹ ȸȵ ǼȞǣ ȸȝ ǥǿɀ ɉǟ ǠɆǱɀȱɀȺȮǩ ȳǟǼǺǪȅǠǣ ȴǪɅȿ ÛǨɆȹȀǪȹ

ɉǟǨɆȹȀǪȹ ÛǥǻǼȞǪȵ ɍǠȮȉǕ ǾǹǖɅ Ǡȶȭ ÛǦɆȱǠȞȱǟ ǦɆȺȪǪȱǟ ǧǟǽ  ȏȀȝ ȴǪɅ ȷǕ ȸȮƹȿ ǦȦȲǪƯ ȧȀȖǣ ȴǪɅȿ

ǰȵǠȹƎȱǟ ǧǠɅɀǪƮ ǦǞɆȽ ɂȲȝ ƑɅǿǼǪȱǟ  ɂȲȝ ǢɅȿ ǧǠǶȦȍɉǟ Ûǧɀȍȿ ǥǿɀȍȿ Ȍȹ ɂȲȝ ɃɀǪƠ ǨɆȹȀǪȹ

ȀȑǠǂǟ ȳɀȪɅ ȷǕ ȸȮƹȿƘǤǹ ȿǕ  ȸȵ ǦȲȵǠȭ ǥȀȑǠƮ ǒǠȪȱǚǣ ǢɅǿǼǪȱǟ  ǦȮǤȉ ȯɎǹɉǟ ǧɀȎȱǠǣ ǨɆȹȀǪȹ

 ǟǾȽȿ ÛǥǿɀȎȱǟȿȱǟǯǠǪƷ ǧǟȀȑǠǂǟ ȸȵ țɀȺ ȧǠȖȹȿ ǥǿɀȖǪƫǟ ǧǠɆȹǠȮȵɋǟ ǧǟǽ ȀȥȀȅ ǢɅȿ ǥȂȾǱǕ ƂǙ 

ǥɀȪȱǟȿ ȏȀȞȱǟ ȠȱǠǣ ǻǻȀǪȱǟ .  

4
- Jean Pierre Hel Fer, Et Jacques Orsoni," Marketing", Op Cit, P410.

5
- Pierre Ra Taud, "Les Question Qui Font Vendre", Les Editions D’organisation, Paris ,2eme Tirage,1995

,P18.
1-ǻ .ǻ ÛǦȞǣǠǣǿ ɄȲȝ . ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûȋ66.  
2- ǻ . ÛɄȦȖȱ ɄȲȝ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȿ ǢɅǿǼǪȱǟ Ž ȜǱȀƫǟ"Û ÛȀȎȵ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ǧǟǿɀȊȺȵ 2008Û  ȋ480.



ȜǣǟȀȱǟ ȰȎȦȱǟ : ƙȆƠǕȜɆǤȱǟ ȰǱǿ ǒǟǻ.  

189

2-ǢɅǿǼǪȱǟ ǛǻǠǤȵ : ƷǠȾǪȥȀȞȵ ǴǱǠȹ ȣȀȊȵ ɃǕ ɂȲȝ Ǣƶ ǛǻǠǤƫǟ ȸȵ ǼɅǼȞȱǟ ɂȲȝ ǢɅǿǼǪȱǟ ɃɀǪ 

Ž ȰǮȶǪǩȿ ǥǒǠȦȮǣ ǦɆǤɅǿǼǪȱǟ ȼǩǠɆȱȿǘȆƞ ȳɀȪɅ Ɠǵ ǠȾȶȾȥȿ:  

Ǖ-ǢɅǿǼǪȲȱ ȴƬɀǤȩ ȰǤȩ ȴȲȞǪȱǟ Ž ǦǤȡǿȿ ȳǠȶǪȽǟ ȋǠǺȉɉǟ ȬȲƹ ȷǕ Ǣƶ .

ǡ- ȸȵ ɍǼǣ ȌǺȊȱǟ ǢɅǿǼǪȱǟ ȳǒɎɅ ȷǕ Ǣƶ ȼȹɉ ƙǣǿǼǪȶȲȱ ǦɅǻȀȦȱǟ ǧǠǱǠƩǟ Ȝȵ ǢɅǿǼǪȱǟ ǢȅǠȺǩ 

ǢɅǿǼǪȲȱ ȌǺȊȱǟ ǦȶǝɎȵ .  

ǯ- ȣȀȕ ȸȵ ǢɅǿǼǪȱǟ ȴǪɅ ȷǕ ȿ ÛȼȾɆǱɀǩ ǨƠ ȿǕ ȣȀȊƫǟ ǟǾȱ ȷǖǣ ȫǿǼɅ ȷǕ ȌǺȊȱǟ ɂȲȝ Ǣƶ

 ȼȱǠǱȀǣ ǦȲȎȱǟ ȨɆǭȿ Ǡȶǝǟǻ ȷɀȮɅ ɃǾȱǟ ɀȽ ǒȤȮȱǟ ȣȀȊƫǟȿ ÛȻǾȦȹȿ ȼȶȚȹȿ ȼȖȖǹ ɃǾȱǟ ɀȽ ȼȥȀȊȵ

Ȇȵ ȰȶȞɅȿ ÛȴȽɀƴ ǦȥȀȞƞ ȴȲȝ ɂȲȝȿǘ ȋɀȎƝ ȻǻǠȉǿǙȿ ȣȀȊƫǟ ǥǼȝǠȆȵ ɂȲȝ ǢɅǿǼǪȱǟ ȯȿ

ɋǟǰǝǠǪȺȱǟ ȴɆɆȪǩȿ ǧǠǤɆǩȀǪȱǟȿ ǢɆȱǠȅɊȱ ǧǠǱǠɆǪǵǢɅǿǼǪȱǠǣ ǦȍǠƪǟ .  

ǻ-ȼȶȲȞǩ ǻȀȦȱǟ ȜɆȖǪȆɅ Ǡȵ ȯǼȞȵ Ȝȵ ǢɅǿǼǪȱǟ ȯǼȞȵ ɃȿǠȆǩ  , ǠǞɆȖǣ ǢɅǿǼǪȱǟ ȯǼȞȵ ȷǠȭ ǠȶȲȭ ǬɆƜ

ƎȭǕ ǼȩǠȦȱǟ ȷǠȭ ǠȶȲȭ ȴȲȞǪȱǟ ɂȲȝ ǻȀȦȱǟ ǥǿǼȪȱ ǦǤȆȺȱǠǣÛȟǟȀȦȱǟ ǟǾȽ ǼȆɅ ɃǾȱǟ ɀȽ ǢɅǿǼǪȱǟȿ .  

Ȼ- ƙȞȵ ǰȾȺȵ ǢȆǵ ǠȶɆȪȵȿ ǟǾȦȺȵȿ ɍȿǼƭȿ ǠȖȖƯ ǢɅǿǼǪȱǟ ȷɀȮɅ ȷǕ Ǣƶ.  

3-ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ǧǠɅɀǪƮ : ǧǟǿǠȾƫǟȿ ȜɆǤȱǟ ȯǠǱǿ ǦǱǠǵ ǢȆǵ ȼǩǠɅɀǪƮ ǻǼƠ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ

 ȨǩǠȝ ɂȲȝ ǦȵȁɎȱǟ ǦɆǤɅǿǼǪȱǟ ǧǟǿǠȾƫǟȿ ǦɆȥȀȞƫǟ ǧǟɀǲȦȱǟ ǦȥȀȞȵ ǦɆȱȿǘȆȵ ȜȪǩȿ ÛǠŏǠȆȭɋ ȷɀǱǠǪƷ Ɣȱǟ

 Ɣȱǟ ǧǠȝɀȑɀƫǟ ȴȽǕ ɄȲɅ ǠȶɆȥ ȏȀȞȺȅȿ ÛȜɆǤȱǟ ȯǠǱǿ ŽȀȊȵȿ ǧǠȞɆǤƫǟ ȀɅǼȵȲȶȊɅǠȾ ǢɅǿǼǩ ǰȵǠȹȀǣ 

ȴőǟǿǠȾȵ ȀɅɀȖǩȿ ȜɆǤȱǟ ȯǠǱǿɄȲɅ Ǡȶȭ :
1

ǟ- ǰǪȺƫǟ )ǦȵǼǹ ȿǕ ǦȞȲȅ:( ȰǱǿ ȴȲɅ ȷǕ Ǣƶ ǧǠǲǪȺƫǟ ǦȲȆȲȆǣ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞƫǟ ȰȮǣ ȜɆǤȱǟ ǦȑȿȀȞƫǟ 

 ȜɆȖǪȆɅ Ɠǵ ǠȾɆȲȝ ǧǕȀȕ Ɣȱǟ ǥǼɅǼƨǟ ǧɎɅǼȞǪȱǟȿ ǠƬǠȶȞǪȅǟ ǦȪɅȀȕȿǒɎȶȞȱǟ Ȝȵ ȰȵǠȞǪȱǟ¡ ȏȀȞǣ ȳɀȪɆȱ

ǧǠǲǪȺƫǟǦȆȥǠȺƫǟ ȜȲȆȱǟ ȌǝǠȎǹȿ ȻȀȞȅȿ ǰǪȺƫǟ ǟǾȽ ȸȝ ǦȲȎȦȵ ǧǠȵɀȲȞȵ ƇǼȪǩ ȯɎǹ ȸȵ ȴȾɆȲȝ .

ǡ-ȧɀȆȱǟȿ ǦȆȅǘƫǟ  : ÛǦȆȅǘƫǟ ȓǠȊȺǣ ǦȪȲȞǪƫǟ ǦɆȅǠȅɉǟ ǧǠȵɀȲȞƫǟ ȰȮǣ ȜɆǤȱǟ ȰǱǿ ǦȕǠǵǙ

 ǒɎȶȞȱǟ ȸȝ ǧǠȵɀȲȞȵ ȸȶȒǪɅ ȧɀȆȱǟ ɂȲȝ ȣȀȞǪȱǟ ȷǕ Ƙȡ ÛǠȽƘȡȿ ǠȾɆȆȥǠȺȵȿ ǠȾȺǝǠǣȁ ȴȽǕ ǠȽǿɀȖǩ

ȱǟ ȣȿȀȚȱǟȿ ȴőǠȑǟȀǪȝǟ ɂȲȝ ǻȀȱǟȿ ȴȾȞȵ ȰȵǠȞǪȱǟ ǦɆȦɆȭȿ ȴőǠǱǠɆǪǵǟȿ ǦɆǝǟȀȊȱǟ ȴőǟǿǟȀȩ ɂȲȝ Ȁǭǘǩ Ɣ

 ÛȴƬ ǦɆǝǟȀȊȱǟ ǿǟȿǻɉǟȿ ǒɎȶȞȱǟ ǒɍǘȽ ɁǼȱ ǒǟȀȊȱǟ ǧǟǒǟȀǱǙȿȆȅǘƫǠǣ ȤɅȀȞǪȱǟ ǠȵǕ ǒǠȺǣ ɂȲȝ ȰȶȞɆȥ Ǧ

 ǦɆȲɆȎȦǩ ǧǠȵɀȲȞȵ ɄȖȞɅ ƑɅǿǼǩ ǰȵǠȹȀǣ Ƀǖȥ ǟǾƬȿ ÛǒɎȶȞȱǟ ȷǠȽǽǕ Ž ǠƬ ǦɆǣǠƶǙ ǥǿɀȍ ǦȆȅǘƫǟ ȸȝ

-1 Philippe Gabilliet," Demain les commerciaux ,La vente et les vendeurs en 2005",op cit.p135.
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 ǦɆȲǤȪǪȆƫǟ ǠőǟȁǠƱǙȿ ǠȾǪȅǠɆȅȿ ǠȾȆɆȅǖǩ ǸɅǿǠǩȿ ǠȾȥǟǼȽǕȿ ) ȴȝǼɅ ǦȪǝɎȱǟ ǥǿɀȎȱǠǣ ǦȆȅǘƫǟ ƇǼȪǩ

ȧɀȆȱǟ Ž ǠőȀȾȉȿ ǠȾǪȞƧ.(  

ǯ-ȜɆǤȱǟ ǢɆȱǠȅǕ  : ǦɆȦɆȭ ȸȝ ǧǠȵɀȲȞȵ ȸȶȒǪǩŽ ǦɆȞɆǤȱǟ ǢɆȱǠȅɉǟ ÛǒɎȶȞȱǟ ȸȝ ǬǶǤȱǟ ǼȪȝ 

ȱǠȅǕȿ ǦǤȅǠȺƫǟ ȏȀȞȱǟ ǦɆȦɆȭȿ ÛǠȾȵǟȀǣǙȿ ǧǠȪȦȎȱǟ ǦȞǣǠǪƫǟ ǢɆȱǠȅǕȿ ǒɎȶȞȱǟ ɁȿǠȮȉ ǦȾǱǟɀȵ ǢɆ

ǦȱǠȞȦȱǟ...ƀǟ.

ǻ-ɁȀǹǕ ǧǠȝɀȑɀȵ  : ǥǿǟǻǙȿ ɄȞɆǤȱǟ Ǩȩɀȱǟ ǥǿǟǻǙ ȯȿǠȺǪǩȿɂȲȝ ɄȞɆǤȱǟ ǼȾƨǟ ȜɅȁɀǩ ÛȜɆǤȱǟ ǧǠȪȦȹ

ǦɆȞɆǤȱǟ ȨȕǠȺƫǟÛ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ÛǒɎȶȞȱǟ Ȝȵ ȰȵǠȞǪȱǟ ȸȥȿ ȜɆǤȱǟ ȰǱǿ ȼǱǟɀǩ Ɣȱǟ ȰȭǠȊƫǟ Ȱǵ ǧǟǿǠȾȵȿ 

ɆǤȱǟ ǿǟɀƩǟ ȸȥȿǧǠȎȹɋǟȿ ǫǼǶǪȱǟȿ ȏȿǠȦǪȱǟ ȸȥ ÛɄȞÛ ǥǿǟǻǙȿ ɋǟǠȽƘȡȿ ǦɆȞɆǤȱǟ ǧǠȝǠȶǪǱ.

    ȧɀȅ ȸȵ ǠȾǤɆȎȹ ƂǙ ȯɀȍɀȱǟ ɂȲȝ ǦȭȀȊȱǟ ǼȝǠȆɅ ȣɀȅ ǦǶǱǠȹ ǦȪɅȀȖǣ ȴȚȺƫǟ ǰȵǠȹƎȱǟ ȷǙ  

 ÛǦȞȲȆȱǟȿ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǪȱ ǰȵǟȀǣ ȴɆȶȎǩɅ ǧǠȵɀȲȞƞ ȴȽǻȿȂƫǠǣ ȔǤǩȀǩ ȜɆȑǟɀɉǟǦȞǣǿǦɆȱǠǪȱǟ :2

- ǦȭȀȊȱǟ:ǠȾƸǿǠǩ  ǰɅȿȀǪȱǟ ǻɀȾǱȿ ƘȞȆǪȱǠǣ ȨȲȞǪɅ ǠȶɆȥ ǠőǠȅǠɆȅ ÛȜɆȺȎȱǟ ǦɆȲȶȝ ÛǠőǠǲǪȺȵ Û

ɋǟȿ ǧǠȵǼƪǟȿȴɆȲȆǪȱǟȿ ȷǠȶǪǝ.

- ȧɀȆȱǟ: Ý ȸɅǕȿ Ɠȵȿ ǧǠǲǪȺƫǟ ɃȀǪȊɅ ɃǾȱǟ ȸȵ.  

- ȜɆǤȱǟ ǧǠȶȾȵ: ǒɎȶȞȱǟ ƂǙ ǠőǠȅǠɆȅȿ ǠőǠǲǪȺȵȿ ǦȭȀȊȱǟ ȸȝ ǧǠȵɀȲȞƫǟ ȰɆȍɀǩ ȸȮƹ ȤɆȭ 

ƙȲȶǪǂǟ.

- ǦɆǩǟǾȱǟ ǥǿǟǻɋǟ: ȭƘȆȱǟ Ȕǹ ǻǼƠ ȤɆ Ý ǧǠɆǤȲȖȱǟ ɂȲȝ ȰȎƠ ȤɆȭ Ý.

    ȸȵ ȤȲǪƸ ǦȆȅǘƫǟ ȂɆȭȀǩ ȸȮȱȿ ǦȞǣǿɉǟ ȜɆȑǟɀƫǟ ȻǾȽ ȯɀǵ ǿȿǼǩ ǢɅǿǼǪȱǟ ǰȵǟƎȥ ȬȱǾȱ

 țɀȑɀȵǙ ÛǠȾȲȶȞǪȆǩ Ɣȱǟ ǢɅǿǼǪȱǟ ǢɆȱǠȅǕ Žȿ ȀǹǓ Ƃȿ ȼǱȿǕ ȐȞǣ ɂȲȝ ƙȞǝǠǤȱǟ ǢɅǿǼǩ ȷǕ

 ȔƮ ǴǤȍǕ Ǽȩ ǥǼɅǼƨǟ ȧǟɀȅɉǟȳǠȶǪȽǟǼȩȿ ÛǧǠȆȅǘƫǟ ȐȞǣ  ȴȽǠȅ țǟȀǪǹǟ Ž ǥǼɅǼǱ ǧǠǲǪȺȵ 

 ȜȲȆȱǟ țɀȺǩȿǧǠǱǠȵǼȹɋǟȿȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ Ž țɀȑɀƫǟ ǟǾȽ ǦɆƵǕ ǥǻǠɅȂȱ .  

ǠȞǣǟǿ :ǢɅǿǼǪȱǟ Ǩȩȿȿ ǢɅǿǼǪȱǟ ȷǠȮȵȿ ǢɅǿǼǪȱǠǣ ƙɆȺȞƫǟ ǼɅǼƠ.  

1-ǢɅǿǼǪȱǠǣ ƙɆȺȞƫǟ ǼɅǼƠ :Ý ǢɅǿǼǪȱǟ ȴȾȲȶȊɅ ȸȵ ǻǼƷȿ 

 ǦɆǤɅǿǼǪȱǟ ǦɆȲȶȞȱǟ ȰȶȊǩȿ"ȽǖǪȱ ǻǼƨǟ ƙȦșɀƫǟ ǦɆȶȺǪȱ ɂȵǟǼȪȱǟ ƙȦșɀƫǟȿ ɄȞɆǤȱǟ ǒǟǻɊȱ ȴȾȲɆ

ȰȶȞȱǟ ǠȾǤȲȖǪɅ Ǽȩ ɁȀǹǕ ȤǝǠșȿ ƂǙ ȴȾȲɅɀǶǪȱ ǠȹǠɆǵǕȿ ÛȴőǟǿǠȾȵȿ ȴőǟǿǼȩ ȀɅɀȖǩȿ"1.

2- ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û318 .
1-ǻ  . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ202 .  
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 ȜɆǤȱǟ ȯǠǱǿ ȬȱǾȭ ȰȶȊɅ Ȱǣ ÛȔȪȥ ǻǼƨǟ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ȀȎǪȪɅ ɍ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ

 ɂȵǟǼȪȱǟ)ǥƎƪǟ Ƀȿǽ(ǟ ȯǠǱǿ ǬɆƜ ÛȜɆǤȱǟ ȳǠȆȩǕ ǒǠȅǗǿȿ ȿȀɅǼȵȿ Û ǢɅǿǼǪȱ ȷɀǱǠǪƷ ǻǼƨǟ ȜɆǤȱ

 ǢɅǿǼǪȲȱ ǦǱǠƩǠǣ ǟǿɀȞȉ ȀǮȭǕ ȴŒɉ ȰȾȅ ȴȾǤɅǿǼǩȿ ÛȴȾɆȱǙ ǥǼȺȆƫǟ ǧǠǤǱǟɀȱǠǣ ǟɀȵɀȪɅ ȷǕ ȰǤȩ ȤǮȮȵ

 ȴȾǤȲȡǕ ȷɉ ǢȞȎɅ ȀȵǕ ȴȾǤɅǿǼǪȥ ǥƎƪǟ Ƀȿǽȿ ɂȵǟǼȪȱǟ ȜɆǤȱǟ ȯǠǱǿ ǠȵǕ ÛȴȾɆȲȝ ɂȪȲɅ Ǡƫ ǦǣǠǲǪȅǟȿ

 ǦǱǠƜ ɀȆɆȱ ȴȽǻǠȪǪȝǠǣ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ǿɀȒǵ ȷɀȒȥȀɅ ȸȮȱȿ ÛǦȅǿǼȶȲȱ țɀǱǿ ȴȽǻǠȪǪȝǠǣȿ ǠȾɆȱǙ

 ɀȾȥ ȸɅȀɅǼƫǟ ǢɅǿǼǩ ǠȵǕ ÛǧǠȞɆǤƫǟ ȴȆȪǣ ǠɆȲȞȱǟ ǦɅǿǟǻɋǟ ǢȍǠȺƫǟ ȰȢȊȱ ǢɅǿǼǪȱǟ ǦɆƵǖǣ ȴȾȝǠȺȩǙ ȸȮƹ

 ȷɀǤɆǲǪȆɅ ɂȵǟǼȪȱǟ ȜɆǤȱǟ ȯǠǱǿ ȷǕȿ ȷǠɆǵɉǟ ǢȲȡǕ Ž ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ɂȲȝ ȷɀȥȀȊɅ ȴŒɉ ȴȾȵ

ǟȿȀɅ ǠȵǼȺȝ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ȰǤȪǪȱ ȀǮȭǕȴȾȲǮȵ ǦɆǤɅǿǼǩ ǰȵǟȀǣ ȷȿȀȒƷ ȸɅȀɅǼƫǟ ȷǕ .  

2-ǢɅǿǼǪȱǟ ȷǠȮȵ  :ǻǼƷ ǧǠȞɆǤƫǟ ɃȀɅǼȵ ȐȞǤȥ ÛȼǪɅȂȭȀȵ ɍȿ ǢɅǿǼǪȱǟ ǦɅȂȭȀȵ" ǰȵǟȀǣ ȷǕ ȷȿȀɅ

 ƙǵ Ž ǦɆȞɆǤȱǟ ǦɅǠȦȮȱǟȿ ǦɆǱǠǪȹɋǟ ȸȵ ɂȲȝǕ ǧǠɅɀǪȆȵ ƂǙ Ƀǻǘǩ ǦȆȅǘƫǟ ȀȪȵ Ž ǼȪȞǩ Ɣȱǟ ǢɅǿǼǪȱǟ

Ǳ ȯɀǵ ȸɅȀɅǼƫǟ ǒɍǘȽ ȸȵ ȀǹǓ ȨɅȀȥ ȯǻǠƶ ȼǱɀǪȱǟ ǟǾȽ ɁȿǼ ȯǠƭ Ž ƆǟǼɆƫǟ ǢɅǿǼǪȱǟ ȷǕ ȷȿǼȪǪȞɅȿ

ȜɆǤȱǟȻǟȿǼǱ ǬɆǵ ȸȵ ȰȒȥɉǟ ɀȽ "2.

ȷɀȮɅ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ ǠȾǱǿǠǹ ȿǕ ǦȆȅǘȶȲȱ ɄȆɆǝȀȱǟ ȂȭȀƫǠǣ ǠȵǙ)ǦɅȂȭȀȵɎȱǟ( ȰȒȦɅ ǬɆǵ Û

ǢɅǿǼǪȱǟ ȯǠȶȝǕ ɂȲȝ ǦɅȂȭȀȵɎȱǟ ȐȞǤȱǟÛ Ǡŏ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǪǣ ǦȆȅǘƫǟ țȿȀȥ ȸȵ țȀȥ Ȱȭ ȳɀȪɆȥ 

 Ž  

 Ž Ȁǹɇǟ ǒȂƨǟȿ ȂȭȀƫǠǣ ǢɅǿǼǪȱǟ ȸȵ ǒȂǱ ȴǪɆȥ ƙǪȪɅȀȖȱǟ ƙǣ Ȝȶƨǟ ɁȀɅ ǧǠȆȅǘƫǟ ȐȞǣȿ ÛțȀȦȱǟ ȄȦȹ

țȀȦȱǟ.  

3-ǢɅǿǼǪȱǟ Ǩȩȿ : ƶ ǢɅǿǼǪȱǟ ȴǪɅ ȷǕ Ǣ"ǦɆȺȪǩ ǧǟƘȢǩ ɂȲȝ ȯɀȎƩǠȭ ȼɆȱǙ ǦǱǠƩǟ ȀȾȚǩ ǠȵǼȺȝ ȿǕ

 ǧǟƘȢǩǧǠǲǪȺƫǟ Ž ɋǟ ȐȦǺȺɅ ǠȵǼȺȝ ȿǕ ǻǼǱ ƙȞǝǠǣ ȤɆșɀǩ ȿǕǱǿ ǬɆƜ ȁǠƱƂǙ ǥȀȶǪȆȵ ǦǱǠƜ ȜɆǤȱǟ ȯǠ 

 ǧǟǿȿǻȥ ǢȅǠȺȵ ȰȮȊǣ ȴǪɅ Ɓ ǟǽǙ ǥȀȭǟǾȱǟ ȔɆȊȺǩ ȏȀȢȱ ǢɅǿǼǪȱǟȿ ȀɅǾƠ ǦȶȲȭȿ ÛȴőȀȭǟǽ ȔȊȺǩǚȼȹ 

ƂǙ ɃǻǘɅȏǠȦƳǟ ȴȾǪȩȿ ȰǣǠȪȵ ǒɄȉ ɂȲȝ ǟɀȲȎǵ ȴŒǖǣ ȯǠǱȀȱǟ ȄƷ ȷǕ Ǣƶ Ǡȶȭ ǦɅɀȺȞƫǟ ǳȿȀȱǟ

ȴȽǻɀȾǱȿ"1.

ƆǠǮȱǟ ǢȲȖƫǟ:ȰȵǠȮǪȵ ǢɅǿǼǩ ǰȵǠȹȀǣ ǻǟǼȝǙ ȰǵǟȀȵ  ȼǩǟɀȖǹȿ.  

ɍȿǕ:ȰȵǠȮǪȵ ǢɅǿǼǩ ǰȵǠȹȀǣ ǻǟǼȝǙ ȰǵǟȀȵ .  

2-ǻ .Ǥȝ ǼȶƮȷȿȀǹǓȿ ǧǟǼɆ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 152.  
1 - ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û320.  
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1-ȣǟǼȽɉǟ ǼɅǼƠ  : Ž ȰǮȶǪǩȿ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ȸȵ ǦǣɀȲȖƫǟ ȣǟǼȽɉǟ ǻǼȞǪǩ" ȸȵ ǿǼȩ ƎȭǕ ȨɆȪƠ

 ȳǼǺǪȆǩȿ ÛǦȵǠȞȱǟ ǧǠȩɎȞȱǟ ƙȆƠȿ ÛȜɆǤȱǟ ɄȦșɀȵ ȷǟǿȿǻ ǧɍǼȞȵ ȰɆȲȪǩȿ ÛǦȺȮư ǦȦȲȭ Ȱȩǖǣ ǧǠȞɆǤƫǟ

ɉǟ ȀɅǿǠȪǩȿ ǧǠȞɆǤƫǟ ǧɎǲȅ ƙȞǝǠǤȱǟ ǦȚǵɎȵȿ ǒǟǻȸȵ ǻǼƠ ǥǼȉȀȵ ǧǟȿǻǖȭ ȣǟǼȽɉǟ ǠƬɎǹ

ǦǣɀȲȖƫǟ"2.

2-ǰȵǠȹƎȱǟ ȷɀȶȒȵ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ȰȵǟɀȞȱǟ ȰɆȲƠ :

ǟ-ǦȦɆșɀȱǟ ǧǠǱǠɆǪǵǟ: ȣǿǠȞƫǟ ǦɆȽǠȵ ǦȥȀȞȵ ȸȵ ȸȮƢ ǦȦɆșɀȲȱ ǧǠȦȍǟɀƫǟȿ ǧǠǤǱǟɀȱǟȿ ȳǠȾƫǟ ǼɅǼƠ 

 ǧǟǿǠȾƫǟȿɋǟȿǤȱǟ Ȥșɀƫ ǴȺƢ Ɣȱǟ ǦɆȭɀȲȆȱǟ ǧǠȽǠƟ ɁȀǹɉ ǦȦɆșȿ ȸȵ Ȥșɀƫǟ ȰȪȹ Ž Ȭȱǽ ǼɆȦɅȿ ȜɆ 

ǠȒɅǕ ȜɆǤȱǟ ȯǠƭ Ž.  

 ǡ-ǦȪǣǠȆȱǟ ǻȀȦȱǟ ǧǠȵɀȲȞȵȿ ǧǟƎǹ  : ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ǻǟǼȝǙǧǠȵɀȲȞȵȿ ǧǟƎǹ ǦȥȀȞȵ ɄȒǪȪɅ

ǥǼɅǼǱ ǧǟǿǠȾȵ ȴŏǠȆȭǙȿ ȴȽȀɅɀȖǩ ȸȵ ȴȾȺȮƹ ǰȵǠȹȀǣ ǻǟǼȝǙ ȸȵ ǦȪǣǠȆȱǟ ǻǟȀȥɉǟ.  

 ǯ-ǦȆȅǘȶȲȱ ǦɆȪɅɀȆǪȱǟ ǧǠȅǠɆȆȱǟ :ǭǘǩ  ƗȦȱǟ țɀȺȱǟ ȸȵ ǰǪȺƫǟ ȷǠȭ ǟǽǚȥ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ɂȲȝ Ȁ

 ȸȥ ɂȲȝ ȂɆȭȀǪȱǟ ȴǪɆȥ ɃǻǠȝ ǰǪȺƫǟ ȷǠȭ ǟǽǙ ǠȵǕ ÛǰǪȺƫǟ ǧǠȵɀȲȞȵ ɂȲȝ ȂȭȀɅ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȷǠȭ

ȜɆǤȱǟ.  

ǻ-ǰȵǠȹƎȱǟ ȷɀȶȒȵ ȀɅȀȪǩ  :ȜɆǤȱǟ ɄȦșɀȵ ǠȾɆȱǙ  ǯǠǪƷ Ɣȱǟ ǦȵǠƬǟ ȓǠȪȺȱǟ ǻǼƠȿ.

Ȼ-ǰǪȺƫǟ ȌǝǠȎǹ  :ǪɅ Ǡȵ Ȱȭ ǻǼƠȿǧǠȵɀȲȞȵ ȸȵ ǰǪȺƫǠǣ ȨȲȞ.  

ȿ-ȜɆǤȱǟ ȸȥ  : Ɣȱǟ ǦȎȎǺǪƫǟ ǧǟǒǟȀǱɋǟȿ ǢɆȱǠȅɉǟ Ž ǦȲǮȶǪƫǟ ȜɆǤȱǟ ȸȥ ǧǟǿǠȾȵ ƙȦșɀƫǟ ǢȆȮɅ

ȜɆǤȱǟ ǦɆȲȶȝ ǒǠŒǙ ǦɆȦɆȭȿ ǒɎȶȞȱǟ ǧǠȑǟȀǪȝǟ ɂȲȝ ǦɆȞɆǤȱǟ ǰǲƩǟ ǠƬɎǹ ȸȵ ȷɀȵǼȪɅ.  

Ƀ-ǦȆȅǘƫǟ ȸȝ ǦȵǠȝ ǧǠȵɀȲȞȵ :ɀȵ ÛǦȆȅǘƫǟ ǸɅǿǠǩ ȵǠȆȩǕȿ ǠőǿǟǻǙȿ ǠȾȞȩɋǟ ǥȀǪȥ ÛǠȾ ǧǟȀǪȥ ÛǿǠɆǪǹ

ȪȺȱǟɋǟ ÛǦɆȩȀǪȱǟȿ Ȱ ÛǧǠȵǼƪǟ ȸȵ ǥǻǠȦǪȅ ǦȥȀȞȵȿ ǼɅǼƠ ÛǧǟȁǠǱɋǟȿ ǦɆȥǠȑɋǟȿ ǦɆȆɆǝȀȱǟ ȰȶȞȱǟ ǧǠȝǠȅ

ɁȿǠȮȊȱǟ ȳǠȚȹ ÛǧǟȿɎȞȱǟȿ ǿɀǱɉǟ ǡǠȆǵ ǦɆȦɆȭ...ƀǟ.  

ȯ-ȷɀǤȪǩȀƫǟ ȷɀȪȲǪƫǟ : ȴȾȶɆȲȞǩ ɁɀǪȆȵȿ ȴőǠȹǠȮȵǙȿ ȴőǟǿǼȩ ǬɆǵ ȸȵ ȴȾȺȝ ȣǿǠȞȵ Ƙȥɀǩ 

ǠȪǭȿőǠȥɋǟ ȴőǠȪǤȕȿ ȴȽǿǠȶȝǕ ǧǠǞȥȿ ȴǦȦȲǪǺƫǟ ȨȕǠȺƫǟ ɂȲȝ ȴȾȞɅȁɀǩȿ ǦɆȝǠȶǪǱ.  

ȳ-ǦɆǤǪȮƫǟ ȯǠȶȝɉǟ : ǧǠȥȿȀȎƫǟ ǧǠȥɀȊȭ ǻǟǼȝǙȿ ÛǧǠɆǤȲȖȱǟ ȀɅȀƠȿ ǧǠȞɆǤƫǟ ȰɆǲȆǩ Ž ȰǮȶǪǩȿ 

ǦɆȞɆǤȱǟ ǦǤȆǪȮƫǟ ǧǟǿǠȾƫǟȿ ȣǿǠȞƫǟ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȸȶȒǪɅ ȷǕ Ǣƶ ǟǾȱ.  

3-ǢȅǠȺƫǟ ǢɅǿǼǪȱǟ ǡɀȲȅǕ ǿǠɆǪǹǟ:

2-ǻ  .ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ "ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ203 .  
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ǟ-ǦɆȝǠȶƨǟ ǢɆȱǠȅɉǟ  :ǦɆȱǠǪȱǟ ǢɆȱǠȅɉǟ ȰȶȊǩȿ:  

-ǦɆȝǠȶƨǟ ǧǠȊȩǠȺƫǟȿ ǧǟȀȑǠǂǟ  : ƙǣǿǼǪȶȲȱ ǴȶȆǩɋ ǡǿǼƫǟ Ȝȵ ǦȲȝǠȦƫǟȿ ǦȭǿǠȊƫǠǣ ǒǟǿǓ ȓǠǤȺǪȅ

ɋǟȿ ȴȾȦȱǟ ɁǼȵ ȄȮȞǩ ǥǼɅǼǱ ǿǠȮȥǕȿ ǢȲȖǪɅȿ ƙǣǿǼǪƫǟ ƙǣ ȄȹǠƟ ǻɀǱɀȱ ǟǾȽ ǯǠǪƷȿ ÛǡǠȞɆǪȅ

ȜɆȶǲȲȱ ǦȍȀȦȱǟ ǦǵǠǩɋ ɎɅɀȕ ǠǪȩȿǦȊȩǠȺȶȲȱ .  

- ǿǟȿǻɉǟ ȰɆǮƢ ɋǟȿȄɆɅǠȪƫǟȿ ǧǟǿǠǤǪǹ : ȄɆȪǩ ǦȲǞȅɉǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ɃɀǪƠ ǥǼǵɀȵ ȴǝǟɀȩ ǼȞǩ

 Ȱȭ ǧǠȵɀȲȞȵ ȰɆǲȆǪǣ ǡǿǼƫǟ ȳɀȪɅȿ ÛȼǩǟȂɆưȿ ǰǪȺƫǟ ȌǝǠȎƪ ǦǤȆȺȱǠǣ ȷɀǣǿǼǪƫǟ ȼȲȎǵ Ǡȵ ɁǼȵ

ȼȶɆȪɅ ȷǕ ȜɆȖǪȆɅ Ɠǵ ǡǿǼǪȵ.  

ǡ- ǦɅǻȀȦȱǟ ǢɆȱǠȅɉǟ :ƘȢȎȱǟ ǦȆȅǘƫǟ Ž ȳǼǺǪȆǩǠȾȺȵȿ ǥ:1

-ȰȶȞȱǟ ǒǠȺǭǕ ǢɅǿǼǪȱǟ  :Ǖ ǳȀȊɅ ÛȜɆǤȱǟ ǧǠɆȲȶȝ ȳǠƢǙ ǦɆȦɆȭ ǼɅǼƨǟ ȤșɀȶȲȱ ɂȵǟǼȪȱǟ ȜɆǤȱǟ ȯǠǱǿ Ǽǵ

ȼȆȦȺǣ Ȭȱǽ ȘǵɎɅ ȬȱǾȭ ȼȭȀǪɅȿÛȭȀǪɅ Ƙǹɉǟ Žȿ ȼ ȼȥǟȀȉǙ ǨƠ ȸȮȱȿ ȻǻȀȦƞ ȰȶȞȱǠǣ ȳɀȪɆȱ 

 ÛȼȭɀȲȅ ȰɅǼȞǩȿȿƙȞǝǠǤȱǟ ǢɅǿǼǩȴǪɅ Ȝȶƨ ǧǠǤɆǩȀǪȱǟ Ȱȶȝ ȴǪɅȿ ȰȶȞȱǟ ȯɎǹ ȸȵ  ȸȵ Ǧȝɀȶƭ 

 ǥǼƫ ȿǕ țɀǤȅɉǟ ǦɅǠŒ ǦȲȖȝ ȯɎǹ țȀȦȱǟ ǢǩǠȮȵ Ž ǠǤȱǠȡȿ ÛȨȕǠȺƫǟ ɁǼǵǙ Ž ǴɅȀȵ ȷǠȮȵ Ž ȯǠǱȀȱǟ

ǦȵǻǠȪȱǟ ǧɎȶƩǟ ȸȝ ȴȾȡɎǣǙ ȿǕ ǧǠȵɀȲȞƫǟ ȔɆȊȺǩ ǥǻǠȝǙ ȏȀȢǣ ȰȵǠȭ țɀǤȅǕ.

-Ȝȩɀƫǟ Ž ǢɅǿǼǪȱǟ : ǴɆǪɅ Ȝȩɀƫǟ Ž ǢɅǿǼǪȱǟ ȷǙ  ȄɆȱ ǦɆȲȞȥ ǦȶɆȩ ǧǟǽ ǧǠȶɆȲȞǩǕǦȪǮȱǟ ǠȾȲȩƔȱǟ  ǠȾȶȲȞǪɅ 

ǦȵǠȞȱǟ ǥǿǟǻɋǟ Ž ȤȲȮǪƫǟ ɀƨǟ ȸȵ ɍǼǣ ȷǟǼɆƫǟ Ž ȌǺȊȱǟ.

-ȰȶȞȱǟ ȷǠȮȵ Ž ǢɅǿǼǪȱǟ : ȴǪɅȿ ǠȝɀɆȉ ȀǮȭɉǟ ɀȽȿ ɄȲɅ Ǡȶȭ:

ǟ-ǦȲȅǟȀƫǠǣ ǢɅǿǼǪȱǟ : ǠȾǪȲȮȊȵȿ ȜɆǤȱǟ ȯǠƭ Ž ǦǣɀȲȖƫǟ ȣǿǠȞƫǟ ȼȱ Ȁȥɀǩ ǧɎȅǟȀȵ ǡǿǼǪƫǟ ɂȪȲǪɅ 

ȸȝ ǧǟǻǠȥɋǟ Ƙȥɀǩȿ ÛǦȊȩǠȺƫǟ Ȁȥɀǩ ȳǼȝǡǿǼǪƫǟ ǧǟǿǠȆȦǪȅǟ .  

ǡ-ǦɆȞɆǤȱǟ ǧǠǤɆǪȮȱǟȿ Ǧȱǻɉǟ  : Ǡŏ ǻȿȂǩ ȜɆǤȱǟ ȯǠƭ Ž ǦȱǻǕȿ ǧǠǤɆǪȭȿ ǧǟȀȊȹ ǧǠȆȅǘƫǟ ȐȞǣ ǼȞǩ

ȜɆǤȱǟ ɄȦșɀȵ.  

ǯ-ǧǠɆǝȀƫǟ : ȳǼǺǪȆǩ ÛǠȽƘȡȿ ǥǿɀȎƫǟ ǴǝǟȀȊȱǟȿ ǦǪȵǠȎȱǟ ȳɎȥɉǟ ÛǦɆǝǠȶȺɆȆȱǟ ȳɎȥɉǟ ÛɀɅǼɆȦȱǟ ȳɎȥǕ 

 ǧǠȕǠȊȺȱǟ ȸȝ ǧǠȵɀȲȞƫǟȿ ȣǿǠȞƫǟ ƘȥɀǪȱǦɆȞɆǤȱǟ.  

ǻ- ǧǠȝǠȶǪǱǟȜɆǤȱǟ : ǙȷɃǕ  țǠȶǪǱǟ ȂȥǟɀƩǟ Ȝȥǿ ƂǙ ɃǻǘɅ ȣɀȅ ǻǼƮ țɀȑɀȵ Ž ƑɅǿǼǩ 

ɋǠǣ ǿɀȞȊȱǟȿǦɆȵɀɆȱǟ ǦɆȺɆǩȿȀȱǟȿ ǦɅǻǠȞȱǟ ȯǠȶȝɊȱ ǥǻɀȞȱǟ ȰǤȩ ȁǠƱ.  

1-ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝǕɀǣÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ȋ )321-322(ȣȀȎǪǣ Û.  
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Ȼ- ɋǟǡǿǼƫǟȿ ǡǿǼǪƫǟ ƙǣ ǧǠȝǠȶǪǱ: ǧǟȀǪȥ ɂȲȝ ȷɀȮǩȿ ǧǠɆȺȪǩ ȐȞǣ ǳȀȊȱ ǠȶȾȺɆǣ ǦɅǿȿǻ

ǥȀȽǠȚȱǟ Ƙȡ ȜɆǤȱǟ ǧǠɆȲȶȝ.  

4-ǢɅǿǼǪȱǟ ȷǠȮȵ ǿǠɆǪǹǟ  : ȿǕ ɄȆɆǝȀȱǟ ȂȭȀƫǟ ȿǕ ÛǢɅǿǼǪȱǟ ǧǠȵɀȪȵ ǧȀȥɀǩ ǟǽǙ ǦȆȅǘƫǟ Ȱǹǟǻ ȴǪɅ

țȿȀȦȱǟ.  

ǠɆȹǠǭ :ǢɅǿǼǪȱǟ ǧǟɀȖǹ.  

ɄȽȿ ȰǵǟȀȵ ǦȞǣǿǕ ȸȵ ǢɅǿǼǪȱǟ ǦɆȲȶȝ ȷɀȮǪǩ  :  

1-Ƃȿɉǟ ǦȲǵȀƫǟ  :ɋǟ ǼɅǼƠǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵ .  

   ǻǟȀȥɉǟ ǦǱǠǵ ɁǼȵ ǠƬɎǹ ȸȵ ǻǼǶǪɅ ǥɀȖǹ ȯȿǕ ɄȽȿ ǒɀǲȲȱǟ ȸȮƹȿ ÛȼȵǼȝ ȸȵ ǢɅǿǼǪȲȱ 

ǥǻǼƮ ǧɎȮȊȵ Ȱǵ Ž ȼǪƵǠȆȵ ǦɆȹǠȮȵǙ ɂȲȝ ȯǼǩ ǧǟȀȉǘȵ Ȁȥǟɀǩ ǦȱǠǵ Ž ȼɆȱǙÛ ȸȵ ȜȥȀȱǟ ȿǕ 

ɄȞɆǤȱǟ ȯǠŎǠȭ ǦȺɆȞȵ ǧɍǠƭ Ž ǧǟǒǠȦȮȱǟÛ ǦȖȊȹǕȿ ǻǟȀȥǕ ȸȵ ȴɆȚȺǪȲȱ ɄȲȭ ȰɆȲƠ ǢȲȖǪɅ ɃǾȱǟ 

ȣǟǼȽǕȿ ǠɆǱɀȱɀȺȮǩȿÛȝ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǠǣ ȨȲȞǪǩ Ɣȱǟ ȬȲǩ ȁȀȥȿ ɁȀǹɉǟ ǧǠøȕǠȊȺȱǟ ȸ.  

    ȜɆǤȱǟ ȯǠǱȀȱ ȜȩɀǪƫǟ ǒǟǻɉǟȿ ɄȲȞȦȱǟ ǒǟǻɉǟ ƙǣ ȧȀȦȱǟ ǿǟǼȪȵ ǼɅǼƠ Ž ȰǮȶǪǩ ǢɅǿǼǪȲȱ ǦǱǠƩǟȿ

 ǿǟǼȪƞ ȃǠȪǩ ǢɅǿǼǪȲȱ ȴȾǪǱǠǶȥ ǻǼƨǟ ȜɆǤȱǟ ȯǠǱǿ ǠȵǕ ÛȯǠŎǟ ǟǾȽ Ž ǥƎǹ ȴƬ ȸɅǾȱǟɋǟ ƙǣ ȣɎǪǹ

ǦǣɀȲȖƫǟ ȓȿȀȊȱǟ ƙǣȿ ȜɆǤȱǟ ȯǠǱǿ Ž ǥȀȥǟɀǪƫǟ ǧɎȽǘƫǟǠȾȺȝ ȸȲȞƫǟ ǦȦɆșɀȱǟ ȰȢȊȱ .

    ɍǙ ÛǦȢȱǠǤȱǟ ȼǪɆƵɉ ǟȀȚȹȿ ÛǦɆȶȲȝȿ ǦȪɆȩǻ ǫɀƜȿ ǧǠȅǟǿǻ ɂȲȝ ƖǤɅ ȯǠȞȦȱǟ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ

 ǦǶɆǶȍ ȄȅǕ ɂȲȝ ǦɆǤɅǿǼǪȱǟ ȼǩǠǱǠɆǪǵǟ ǼɅǼƠ ƗǤɅ ǧǠȆȅǘƫǟ ȸȵ ȰɆǞȑ ǒȂǱ ȫǠȺȽ ȷǖǣ ǼƱ ǠȺȹǕ

 ȻǾȽ ȸȝ ȤȊȮȱǟ Ž ǦȵǼǺǪȆƫǟ ǥǼɆƨǟ ǢɆȱǠȅɉǟ ƙǣ ȸȵȿ ÛǦȶɆȲȅȿɋǟǠȾȺȵ ȀȭǾȹ ǧǠǱǠɆǪǵ:  

 -ǦɆǤȲȆȱǟ ǦɆȶɆȚȺǪȱǟ ȀȽǠȚƫǟ ǦȞǣǠǪȵ ǡɀȲȅǕ  :ǠȾȺȵȿ ǢɅǿǼǪȲȱ ǦǱǠǵ ȫǠȺȽ ȷǕ ɂȲȝ ǠȾøǣ ȯǼǪȆɅ ȀȽǠȚƫǟ ȻǾȽ:  

-ǥǻɀƨǟ ɂȲȝȿ ǻǟɀƫǟ ɂȲȝ ǦǣǠȩȀȱǟ ȤȞȑȿ ȤɆȱǠȮǪȱǟ țǠȦǩǿǟ .  

-ǥǼǝǟȂȱǟ ǦȱǠȶȞȱǟȿ ȳǻǠȪȱǟȿ ȤȱǠǪȱǟ ǦǤȆȹ ǥǻǠɅȁ .  

- ȀȶǪȆƫǟ țǟȀȎȱǟȿ ɁȿǠȮȊȱǟ ǥȀǮȭ  ǥǿǟǻɋǟ Ȝȵ.  

- Ž ǠőǠǱǠɆǪǵǟ ǦȲǣǠȪȵ ȳǼȝȿ ǯǠǪȹɋǟ Ž ȀǹǖǪȱǟȿ ǡǠɆȢȱǟ ǦǤȆȹȿ ȰȶȞȱǟ ȷǟǿȿǻ ȯǼȞȵ țǠȦǩǿǟ 

ǠȽǼɆȝǟɀȵ.  

-ȳǠȾƫǟȿ ȰȶȞȱǟ ȰɆȲǶǪǣ ȨȲȞǪɅ ɄȶɆȚȺǪȱǟ ȰɆȲǶǪȱǟ *ȴɆȚȺǪȱǟ ȰɆȲƠȿ Û**ǻȀȦȱǟ ȰɆȲƠȿ Û***.

*-ȳǠȾƫǟȿ ȰȶȞȱǟ ȰɆȲƠ  : ǠȾȦȞȑȿ Ǡőɀȩ ȓǠȪȹ ǬɆǵ ȸȵ ȤǝǠșɀȱǟ ȸȵ ǦȦɆșȿ ȰȮǣ ȨȲȞǪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ ɂȲȝ ȰɆȲǶǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ǼȝǠȆɅ

ǩ ƂǙ ǯǠǪƠ Ɣȱǟ ȬȲǩ ǠƬɎǹ ȸȵ ǴȒǪɅ Ɣȱǟȿȱǟ ǧǠȵɀȲȞƫǟȿ ÛǢɅǿǼɋǟ ǼɅǼƠ Ž ǼȝǠȆǩ ǠȾɆȲȝ ȰȎƷ ƔǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵ.
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-ǒǟǻɉǟ ȴɆɆȪǩ.  

    Ǡȶȭȱȿ ÛǢɅǿǼǪȱǟ ȸȵ țɀȹ ƂǙ ȜɆǤȱǟ ȯǠǱǿ ȜɆƤ ǯǠǪƷ ɃǕ ǠȾǱǠǪƷ Ɣȱǟ ǢɅǿǼǪȱǟ ǦɆȶȭ ȸȮ

Ȱȵǟɀȝ ǥǼȝ ɂȲȝ ǼȶǪȞǩ ȌǺȉÛ ǦȆȅǘƫǟ ǢȡȀǩ Ɣȱǟ ȯǟɀȵɉǟȿ ȧɀȆȱǟȿ ǦȞȲȆȱǟ ǦȞɆǤȕ ȰǮȵ ǠȽǿǠȶǮǪȅǟ 

ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ǰȵǟȀǣ ȸȵ ǥǿǟǻɋǟ Ȥȩɀȵȿ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ŽÛ ǢɅǿǼǪȲȱ ǦǱǠƩǟȿ  ǠȵǼȺȝ ǻǟǻȂǩ

ǦȞɆǤȕ ǼȪȞǪǩǿǼȩȿ ȴȾǝǠȭǽ ǻǟǻȂɅȿ ǒɎȶȞȱǟ țɀȺǪɅȿ ǦȞȲȆȱǟ ȴőǟÛ ǼɅǼƠ ȴǪɅȿ  ǧǠǱǠɆǪǵǟ ǢɅǿǼǪȱǟ

ǦɆȱǠǪȱǟ ǢɆȱǠȅɉǠǣ:  

-ǕǡɀȲȅ1 :ǧǠǣɀȞȎȲȱ ȰɆȲƠ ǒǟȀǱǙ.  

" ǧǠȞɆǤƫǟ ȀɅǼȵ ȯȿǠƷȣǠȊǪȭǟ ȼȺȮƹ Ɠǵ ȧɀȆȱǟ Ž ȜɆǤȱǟ ȯǠǱǿ ǠȾȾǱǟɀɅ Ɣȱǟ ǧǠǣɀȞȎȱǟ 

ǧǠǤȪȞȱǟ ȻǾȽ ɂȲȝ ǢȲȢǪȱǟ Ž ȴȽǼȝǠȆɅ ɃǾȱǟ ǢȅǠȺƫǟ ǢɅǿǼǪȱǟ ǼɅǼƠ"1.

- ǡɀȲȅǕ2 :ɋǟ ȰɆȲƠǠƱȁ.  

    ǰȵǟȀǣ ȸȵ ɄȆɆǝȀȱǟ ȣǼƬǟ ȷǙ  ȴɆɆȪǩ ɀȽ ǒǟǻɉǟ ȴɆɆȪǩǙǻȀȥ Ȱȭ ȁǠƱƙȆƠ ɂȲȝ ȰȶȞȱǟȿ ǦȩǼǣ

 ǢɅǿǼǪȱǟ ȯȿǘȆȵ ǯǠǪƷ ǬɆƜ ÛǳɎȍɌȱ ǯǠǪƠ Ɣȱǟ ɄǵǟɀȺȱǟȱ ȰɆȲǶǪɋǟǧǠǱǠɆǪǵ ǦɅǿȿȀȒȱǟ 

 ǼɅǼǶǪȱ ǠȾǪȱȿǼǱȿɋǟǧǠǱǠɆǪǵ ƙȆƠ ȸȮƹ ƃǠǪȱǠǣȿ ÛǙȬȱǾȱ ǦǱǠƜ ȸɅǾȱǟ ǻǟȀȥɉǟ ǒɍǘȽ ȁǠƱ.  

-ǕǡɀȲȅ3:ȱǟ ǬǶǤ ȸȝɋǟǧǠǱǠɆǪǵǦɆǤɅǿǼǪȱǟ .

    ǦȆȅǘƫǟ ȳɀȪǩ ȷǕ ȰǤȩ ǽǠơǠǣ ǼȭǖǪǩ ȷǕ ǠȾɆȲȝ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ǻǟǼȝǙ ǿǟȀȩ  ȸȵ ȀǮȭǕ ǳǠǣǿɉǟ ȷǕ

ȤɆȱǠȮǪȱǟ ȸȵÛ ɂȲȝ ǼǝǠȞȱǟȿ ɋǟǮǪȅȶǿǠ ǦȎȎǺƫǟ ȠȱǠǤƫǟ ǻǼƠ Ɣȱǟ ǦȩɎȞȱǟ ɀȽ ǢɅǿǼǪȱǟ ǰȵǟȀǣ Ž 

ȼȺȵ ǼǝǠȞȱǟ ǦȶɆȩȿ ǢɅǿǼǪȲȱ ÛǼǪȱǠȥ ȼȺȵȿ ȜǤǪɅ ǢɅǿǵǕ ȸɅǿǠȆȵǼ ȷɀȮɅȿ ÛȬȱǽ Ƙȡ Ȁǹɇǟȿ Ǵȑǟȿ ǠƵ

ǪȱǟǼøǢɅǿ Ž ÛǟǻǼƮȿ ɎȾȅ ǢɅǿǼǪȱǟ ǰȵǠȹȀǣ ǼɅǼƠ ȷǠȭȿ ǦǶȑǟȿ ȰȶȞȱǟ ȣȿȀș ǨȹǠȭ ǟǽǙ ǠǶȑǟȿ 

 ǼɅǼƠ ǢȞȎɅ ǥǼȪȞȵ Ȱȶȝ ǦǞɆǣ ǻɀǱȿ ȯǠǵ Ž Ǵȑǟȿ Ƙȡ ȷɀȮɅ ƙǵɋǟǠȾɆȥ ǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵ.

2 ıǦɆȹǠǮȱǟ ǦȲǵȀƫǟ  :ɅǿǼǪȱǟ ǰȵǠȹȀǣ ȴɆȶȎǩǢ.  

** -ȴɆȚȺǪȱǟ ȰɆȲƠ  : ǥǒǠȦȭ ɁǼȵȿ ÛȣǟǼȽɉǟ ȏɀȶȡ ȿǕ ǳɀȑȿ ɁǼȵ ȯɀǵ ǿȿǼǩ Ɣȱǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠȊƫǟ ǼɅǼƠ ȸȵ ǥǿǟǻɋǟ ȸȮƹ ȰɆȲǶǪȱǟ ǟǾȽ

ȿ ÛǦɅǻǠƫǟȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟɋǟȿ ȰȶȞȱǟ ǒǠǤȝǕ ȜɅȁɀǩ ǢȅǠȺǩ ɁǼȵǠȎǪǹ ǧǠɅɀǪȆƫǟ ƙǣ ȯǠȎǩǟ ȓɀȖǹ ǻɀǱȿ ɁǼȵȿ ÛǻǟȀȥɉǟ ǧǟǿǼȩ Ȝȵ ǧǠȍ

ǦȦȲǪǺƫǟ.
***-ǻȀȦȱǟ ȰɆȲƠ   :ȼǩɎȽǘȵȿ ȼǩǟǿǼȩ ǦɆǵǠȹ ȸȵ ȰȵǠȞȱǟ Ǧȅǟǿǻ ɂȲȝ ȳɀȪɅ ,ȿ ȼȹȿǠȞǩ ɁǼȵȿ ÛȼǩǠȽǠƟǟȿ ȼȞȥǟȿǻȿ ɄȦɆșɀȱǟ ȼȭɀȲȅȿ ȼǩǠǱǠǵ ȼǤǵ

ɋǟ ɂȲȝ ȼǩǿǼȩȿ ȼȍɎǹǙȿ ȰȶȞȲȱɅȀǹɇǟ Ȝȵ ȼȵǠǲȆȹǟ ɁǼȵ ÛȴȽǠȦǪȱǟȿ ȯǠȎǩȀȞǪǪȱ ÛǠȽƘȡȿ ȸɀǩȿ ȜɆǤȱǟ ȰǱǿ ȣǟǼȽǕ ɂȲȝ ȬȱǾǣ ȣȑ ɁǼȵ Ǵ

ȩǠȦǩǟǦȆȅǘƫǟ ȣǟǼȽǕ Ȝȵ ǠȾȑǿǠȞǩ ȿǕ ǠȾ.
1- ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û316 .  
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 ȸȵ ȼȵǟǼǺǪȅǟ ȴǪɆȅ ɃǾȱǟ ǡɀȲȅɉǟ ǼɅǼƠȿ ǦɆǤɅǿǼǩ ǧǠȝɀȑɀȵ ƂǙ ȣǟǼȽɉǟ ǦƤȀǩ ƖȞƞ

 ǢɅǿǼǪȱǟ ǧǠȝɀȑɀȵ ǼɆǵɀǩ Ž ƙǣǿǼƫǟ ȣȀȕ)ǦȊȩǠȺƫǟ ÛȸɅǿǠȶǪȱǟȿ ǧǟȀȑǠǂǟ...ƀǙ( ǼɅǼƠ ȴǪɅ Ǡȶȭ Û

ǧǟǼȝǠȆƫǟȹǟȂɆȵ ÛǦȦȲȮǪȱǟ ÛȼɆȥ ƙǣǿǼƫǟ ǼɅǼƠ ȴǪɅ ǰȵǠȹƎȱǟ ȴɆȶȎǩ ȸȵ ǒȂǲȭȿ ÛǦɆǤɅǿǼǪȱǟ  ǢɅǿǼǩ ǦɆ

ɎǮȵ ȜɆǤȱǟ ȯǠǱǿ.

3-ǦǮȱǠǮȱǟ ǦȲǵȀƫǟ  :ǢɅǿǼǪȱǟ ǰȵǠȹȀǣ ǾɆȦȺǩ.  

    ɃǾɆȦȺǪȱǟ ȯȿǼƨǟ ǼɅǼǶǪǣ ȔǤǩȀǩ ǦȖȊȹǕ ǾɆȦȺǩ ǢȲȖǪɅǼɆȝǟɀȵ ȸȵ ȷɀȮǪɅ ɃǾȱǟ ǰȵǠȹƎȲȱ

ǧǠȆȲƨǟ , ǢɅǿǼǪȱǟ ȷǠȮȵ ǼɅǼƠȿ ÛǠȾǪȺȵȁǕȿ ǦǵǟȀȱǟ)ȼǩǟȂɆȾƟ ǻǟǼȝǙȿ ȼǤɆǩȀǩ ( ǦɆȵɀɆȱǟ ǦȞǣǠǪƫǟȿ

ȹƎȱǟ ǾɆȦȺǩ ǧǟǒǟȀǱɋ Ǡȶȭ ǦȲǵȀƫǟ ȻǾȽ Ǡŏ ȀƢ Ɣȱǟ ǧǟɀȖƪǟ ǴɆȑɀǩ ȸȮƹȿ ÛǠȽƘȡȿ ǥɀȖƝ ǥɀȖǹ ǰȵǠ

ɄȲɅ:  

Ǖ-ǰȵǠȹƎȱǟ ǨɆȩɀǩ ǼɅǼƠ)ǰȵǠȹƎȱǟ ǥȀǪȥ ɂȲȝ ƑɅǿǼǪȱǟ ȰȶȞȱǟ ȜɅȁɀǩȿ ȼǝǠȾǪȹǟȿ ǰȵǠȹƎȱǟ ǒǼǣ Ǽȝɀȵ.(  

ǡ- ǦȦȲǪǺƫǟ ǦɆǤɅǿǼǪȱǟ ȜɆȑǟɀȶȲȱ ƗȵȂȱǟ ȜǣǠǪǪȱǟ ȨɆȆȺǩ) ȃɀȲǱ ǦȪɅȀȕ ȴɆȶȎǩ ÛȷǠȮƫǟ ǿǠɆǪǹǟ

ɄȅǟȀȮȱǟȿ ǥǿɀǤȆȱǠȭ ǰȵǠȹȀǣ Ȱȭ Ž ǦɅǿȿȀȒȱǟ ǧǠȵȂȲǪȆƫǟ ǼɅǼƠȿ ÛƙǣǿǼǪƫǟ.(  

ǯ-ǠɆȶȲȝ ǠȽǻǟǼȝǚǣ ƙȶǝǠȪȱǟ ȸȵ ǠȾȵɎǪȅǟ ȯɎǹ ȸȵ ǧǠȝɀǤȖƫǟ ȂɆȾƟ .  

ǻ-ɋǟ ƑɅǿǼǩ ǰȵǠȹȀǣ ǾɆȦȺǩ ǦɆȦɆȭ ȰȮȊǩ ȀȍǠȺȞȱǟ ȻǾȽ Ȱȭȿ ÛƙǣǿǼƫǠǣȿ ƙǣǿǼǪƫǠǣ ȯǠȎǩ.  

4-ǦȞǣǟȀȱǟ ǦȲǵȀƫǟ  :ǢɅǿǼǪȱǟ ǥǒǠȦȭ ȴɆɆȪǩ.  

 ȣȀȞǪȱǟ Ž ǼɆȦɅ ȴɆɆȪǪȱǟȿ ÛƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȴɆȶȎǪȱ ǦȲǵȀȵ ȀǹǓ ɄȽ ǢɅǿǼǪȱǟ ǰǝǠǪȹ ȴɆɆȪǩ

 ȼǱǟɀǩȿ ÛȣǟǼȽɉǟ ȻǾȽ ȨɆȪƠ Ž ǥǒǠȦȮȱǟ ɁǼȵ ɂȲȝȿ ǠȾȥǟǼȽɉ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ȨɆȪƠ ɁǼȵ ɂȲȝ

ǣ ɍǙ ǥǻǠȝ ȀȾȚǩ ɍ ǢɅǿǼǪȱǟ ǰǝǠǪȹ ȷǕ Ž ȰǮȶǪǩ ǦɆȅǠȅǕ ǦȲȮȊȵ ǢɅǿǼǪȱǟ ǦɆȲȝǠȥ ȴɆɆȪǩ ǦɆȲȶȝ ǥȀǪȥ ǼȞ

 ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ǒǠȾǪȹǟ ȸȵ ǦȲɅɀȕ)ǿɀȾȉ ǥǼȝ ( ȸȮƹ ȧȀȕ ǥǼȝ ȫǠȺȽ Ȭȱǽ ȸȝ ȀȚȺȱǟ ȣȀȎǣȿ

ɋǟǠȾȺȵ ǢɅǿǼǪȱǟ ǦɆȲȝǠȥ ȃǠɆȩ Ž ǠȾɆȲȝ ǻǠȶǪȝ:1

ǟ- ȻǾȽ ȰǮȵ ȴƬ ǴǪǩ Ɓ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱǿ Ȝȵ ǢɅǿǼǪȱǟ ǟɀƢǕ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱȀȱ ǦɆȞɆǤȱǟ ǰǝǠǪȺȱǟ ǦȹǿǠȪȵ 

 Ȭȱǽ ȨɆȪƠ ȸȮƹȿ ÛǦȍȀȦȱǟǧǠȞɆǤȵ ȸȵ ȴȾȺȵ Ȱȭ ȼȪȪǵ Ǡȵ ǦȥȀȞȵȿ ǦɆȞɆǤȱǟ ǧɎǲȆȱǟ ƂǙ țɀǱȀȱǠǣ  .  

ǡ-ȻǼȞǣȿ ǢɅǿǼǪȱǟ ȰǤȩ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ǦȹǿǠȪȵ Û ȻǾȽ ȐȞǣ ɂȲȝ ǢɅǿǼǪȱǟ Ƙǭǖǩ ɁǼȵ ǦȥȀȞȵȿ 

 ɂȲȝ ǢɅǿǼǪȱǟ Ƙǭǖǩ ȬȱǾȭȿ ÛǧǠȞɆǤƫǟ ǧǟǻȿǻȀȵ ǦǤȆȹȿ ǒɎȶȞȱǟ ɁȿǠȮȉ ȯǼȞȵ ȏǠȦƳǠȭ ɄǵǟɀȺȱǟ

ȭȀƫǟ ǥǻǠɅȁȿ ǧǠȞɆǤƫǟ ǥǻǠɅȁȬȱǽ ƂǙ Ǡȵȿ țȿȀȊȶȲȱ ɄȆȥǠȺǪȱǟ Ȃ.  

1-ǻ .ǟÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ.ǦȞǣǠǣǿ ǼȶƮ ɄȲȝ Û"ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȵȰȵǠȮǪȵ ȰǹǼ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 81.
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ǯ-Ǫȱǟ ǰȵǠȹƎȱǟ ǦɅǠŒ Ž ȜɆǤȱǟ ȯǠǱȀȱ ǧǟǿǠǤǪǹǟ ǒǟȀǱǙ ǼǪȊƫǟ ǡǠȞɆǪȅǟ ǦǱǿǻ ǦȥȀȞƫ Ȭȱǽȿ ÛƑɅǿȮø ƙ

ǢɅǿǼǪȱǟ ǰȵǠȹȀǣ Ž ȴƬ ǨɆȖȝǕ Ɣȱǟ ǧǠȵɀȲȞȶȲȱ ǢɅǿǼǪȱǟ Ž.  

ǻ-ǦȍǠǹȿ ÛǧǠȆȲƨǟ ȸȵ ǦȆȲǱ Ȱȭ ǼȞǣ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ Ž ƙǣǿǼǪƫǟ ǒǟǿǕ țɎȖǪȅǟ  ȨȲȞǪɅ Ǡƞ 

 ɁǼȵȿ ǢɅǿǼǪȱǟ ȧȀȕȿ țɀȑɀƞɋǟǠȾȺȵ ǥǻǠȦǪȅÛ ǦɅǿȿȀȑ ǧǠǵǟȀǪȩǟ ǦɅǕȿ ǢɅǿǼǪȱǠǣ ǦȲȎǪƫǟ ȰȭǠȊƫǟȿ 

ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȀɅɀȖǩȿ ȴɆȝǼǪȱ.  

    ȼǪɆȱǠȞȥ ȴɆɆȪǩ Ž ǼȝǠȆǩ Ɣȱǟ ǰǝǠǪȺȱǟ ǼɅǼƠȿ ȴɆɆȪǪȱǟ ȯɎǹ ȸȵ ȀȾȚǩ ǢɅǿǼǪȱǟ ǥǒǠȦȮȥ ȼȺȵȿ

ȀȾȚǩȿȰȞȦȱǟ ǻǿ Ž ȼǲǝǠǪȹ *ȴȲȞǪȱǟȿ **ȿ ÛȫɀȲȆȱǟ*** ǰǝǠǪȺȱǟȿ Û ǰȵǠȹƎȱǟ ȸȵ ǥǼǝǠȦȱǟ ǼɅǼǶǪȱ ȳǼǺǪȆǩ

ƑɅǿǼǪȱǟ ÛǒɎȶȞȱǟ ǦȵǼǹ ǦǱǿǻ Ûǥǻɀƨǟ ȸȆƠȿ ÛǦɆǱǠǪȹɋǟ ǥǻǠɅȁȿ ǫǻǟɀƩǟ ǦȦȲȮǩ ȏǠȦƳǙ ȰȶȊǩȿ 

 ǰǝǠǪȺȱǟȿ ȫɀȲȆȱǠȥ ȼȺȵȿ ȫɀȲȆȱǟ Ž ǧǟƘȢǩ ǫǟǼǵǙ Ž ǢɅǿǼǪȱǟ ǢǤȆǩ ɃǾȱǟ ɁǼƫǟ ǠȶȾǪȖȅǟɀǣ ǻǼƷ

ǦȆȅǘƫǟ ȳɀȪǩȿ ÛɃǻȀȦȱǟȶǮǪȅǚǣ  ǢɅǿǼǪȱǟ ɂȲȝ ǦȲǝǠȕ ȯǟɀȵǕ ǿǠǦɆȆȥǠȺǪȱǟ ǠőǟǿǼȩ ȴɆȝǼǩ ȣǼŏ ƙȆƠȿ

ǦɆȩɀȆȱǟ ǠȽȂȭǟȀȵǠƬǠȶȝǕ ǰǝǠǪȹȿ  ,ƂǙ ȣǼő ȴɆɆȪǪȱǟ ȼɆȲȶȞȥ ȼȺȵȿ:  

-ȰȶȞȱǟ ƂǙ ȻȀǭǕ ȰȪȹȿ ȴȲȞǪȱǟ Ž ȰǮȶǪǩ Ɣȱǟ ǦɆǤɅǿǼǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ɁǼȵ ǦȥȀȞȵ .  

 -ȮǪɅ ɃǾȱǟ ǰȵǠȹƎȱǟ ɁɀǪƮ ɂȲȝ ƙǣǿǼǪƫǟ Ǡȑǿ ɁǼȵ ǼɅǼƠ ȯȿǼƨǟȿ ÛǧǟȀȑǠǂǟ ǧɎɆȾȆǪȱǟ ȸȵ ȷɀ

 ÛƗȵȂȱǟ ǢɅǿǼǪȲȱ ȔɆȖǺǪȱǟ ǒǠȺǭǕ ǠȾǪɅɀȪǩ ɂȲȝ ȰȶȞȲȱ ȤȞȒȱǟ Ʉǵǟɀȹ ɂȲȝ ȣɀȩɀȲȱ ǦȍȀȦȱǟ ɄȖȞɅ ǟǾȽ Ȱȭȿ

ɎǤȪǪȆȵ.

-ƑɅǿǼǪȱǟ ȓǠȊȺȱǟ ȸȵ ǼǝǠȞȱǟȿ ǦȦȲȮǪȱǟ ǼɅǼƠ  .  

-ǦȆȅǘƫǟ ȣǟǼȽǕ Ȝȵ ǠȾǤȅǠȺǩ ɁǼȵȿ ǦȦȲǪǺƫǟ ǦɆǤɅǿǼǪȱǟ ǻɀȾƨǟ ȰɆȲƠȿ Ǧȅǟǿǻ .  

-Ȫȵ ǠȾȲȒȥǕ ǿǠɆǪǹǙȿ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ȰǝǟǼǣ ǦȦȲȮǩȿ ǥǼǝǠȥ ǦȹǿǠ.  

   ȴȽ ȣǟȀȕɉǟ ȸȵ Ǧȝɀȶƭ ȴɆɆȪǪȱǟ ǦɆȲȶȞǣ ȳɀȪɅȿ :  

*-ȰȞȦȱǟ ǻǿ : ƙǣǿǼǪƫǟ ȸȵ ǢȲȖɅǠȵ ǠǤȱǠȡȿ ÛǠȽƘȡȿ ǡǿǼƫǟȿ ÛǨɆȩɀǪȱǟȿ ÛɁɀǪǂǟ ȌƸ ǠȶɆȥ ǰȵǠȹƎȱǟ Ž ǡǿǼǪƫǟ ȀȚȹ ǧǠȾǱȿ ǦȥȀȞƞ ȨȲȞǪɅ

ȿ ǥɀȪȱǟ ȓǠȪȹ ɂȲȝ ȣɀȩɀȱǟ ȸȵ ȸȮƹ ɃǾȱǟ ǰȵǠȹƎȱǟ ǦɅǠŒ Ž ȔɆȆǣ ǒǠȎȪǪȅǙ ǧǠȹǠɆǣ ǒǠȦɆǪȅǙǭǕ Ɣȱǟ ȤȞȒȱǟȴȲȞǪȱǟ ȨɆȪƠ Ž ǧȀ. 
**-ȴȲȞǪȱǟ: ǰȵǠȹƎȱǟ Ž ǠȾƹǼȪǩ Ź Ɣȱǟ ǧǠɆȲȶȞȱǟȿ ǧǟǿǠȾƫǟȿ ǢɆȱǠȅɉǟȿ ÛȨǝǠȪƩǟȿ ÛǛǻǠǤƫǟ ƙǣǿǼǪƫǟ ǡǠȆȭǙ ɁǼȵ ǼɅǼƠ Ž ȼǲǝǠǪȹ ȳǼǺǪȆǩ

ȿǕ ǧǟǿǠǤǪǹɋǠǣ ǠȾɆȲȝ ȰȎƷ ǠȺȽ ǰǝǠǪȺȱǟȿ ƑɅǿǼǪȱǟ  ǧɍǠƩǟ ȐȞǣ Ž ȳǟǼǺǪȅǙȭǢȹǠǱ ȴɆɆȪǪȱ ǿǟȿǻɉǟ ȰɆǮƢ ǡɀȲȅǖ ÛȴȲȞǪȱǟ Ǖ Ƙȡ ǻǿ ǰǝǠǪȹ ȷ

ȩ ǠȾȞɆȶƟ ȴǪɅ ȴȲȞǪȱǟȿ ȰȞȦȱǟǢɅǿǼǪȱǟ Ȝȩɀƫ ǡǿǼǪƫǟ ǥǿǻǠȢȵ ȰǤ.
***-ȫɀȲȆȱǟ: ȨɅȀȕ ȸȝ ǡǿǼǪȶȲȱ ɄȭɀȲȆȱǟ ǢȹǠƨǟ ȴɆȪɅȿ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ Ž ȼǪȭǿǠȊƫ ǦǲɆǪȺȭ ǦȦɆșɀȱǟ Ž ǡǿǼǪƫǟ ȫɀȲȅ ƘȢǩ ɁǼȵ ǻǼƷ

ȱǟ ɁǼȵ ȸȝ ǒɎȵȂȱǟ ȿǕ ƙȥȀȊƫǟ ȿǕ ȸɅȀɅǼƫǟ ȯǟǘȅƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȼȺȶȒǩ ɃǾȱǟ ȫɀȲȆȲȱ ȻǿǟȀȮǩ ɁǼȵ ȿǕ ǡǿǼǪƫǟ ǒǟǻǕ Ž ƘȢǪ.
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198

ÛǒɎȵȂȱǟȿ ÛȷȿȀɅǼƫǟȿ ÛȷɀȥȀȊƫǟȷɀǣǿǼǪƫǟȿ ÛȴȽƘȡȿ ȜɆȶǲǪȱ ǧǟȿǻɉǟ ȸȵ Ǧȝɀȶƭ ȷɀȲȶȞǪȆɅ 

ȿ ÛǧǟǒǠȎȪǪȅɋǟ ǠȾƵǕȿ ǢɅǿǼǪȱǟ ǳǠƱ ɁǼȵ ɂȲȝ ȣɀȩɀȲȱ ǥǼɆȦƫǟ ǧǠȵɀȲȞƫǟǟ ǧɎǲȅȿ ǧǠȚǵɎƫ

 ǒǟǻɉǟ...ƀǙ.  

    ȐȞǣ ɂȲȝ ǦɆǤɅǿǼǪȱǟ ǦȲɆȅɀȱǟ ǿǠɆǪǹǟ ǻǼǶǪɅȿɋǟ ǢȆǵȿ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ȴǲǶȭ ǧǟǿǠǤǪȝ

 ÛǢɅǿǼǪȱǟ ȸȵ ȏȀȢȱǟȿ ÛǢɅǿǼǪȱǟ ǦɆȱǠȞȥ ǦǱǿǻȒȦǩȿ ÛȴɆɆȪǪȱǟ ǡɀȲȅǕ ǿǠɆǪǹǟ Ž ǦȆȅǘƫǟ ǧɎɆ

ǦǱǠƩǟ ɁǼȵȿ ǦɆǤɅǿǼǪȱǟ ǢɆȱǠȅɉǟȿ ǧǟȿǻɉǟ ȳǟǼǺǪȅǟȿ ȴɆȶȎǩ ȤɆȱǠȮǩȿǰǝǠǪȺȱǟ ɂȲȝ ȯɀȎǶȲȱ .  

   ȥ ȼɆȲȝȿɃǾȱǟ ɀȽ ǼɆƨǟ ǢɅǿǼǪȱǟ ǰȵǠȹƎ " ÛȴȾǝɎȶȞȱ ǧǠȵǼƪǟ ȷɀȵǼȪɅ ȤɆȭ ȜɆǤȱǟ ȯǠǱȀȱ ȀȾȚɅ

 ǻȀȱǟ ǦɆȦɆȭȿ ÛǦǣɀȲȖƫǟ ǧǠǲǪȺƫǟ ǼɅǼƠ ǦɆȦɆȭȿ ÛȜɆǤȱǟ Ž ȓǟȀȥɋǟ ǟɀǤȺǲǪɅ ȤɆȭ ǟɀȶȲȞǪɅ ȷǕ Ǣƶ Ǡȶȭ

 ɂȲȝɋǟÛǧǠȑǟȀǪȝǟɀȭǿǼɅ ȷǕ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ Ǣƶ Ȭȱǽ ȸȝ ɎȒȥȿ  Ȝȵ ǦȺȆǵ ǧǠȩɎȝ ǒǠȊȹǙ ǦɆƵǕ 

 ÛǒɎȶȞȱǟǕȿ ȸɅǾȱǟ ȬǞȱȿǕ ȴȽ ǟǼɆǱ ƙǣǿǼƫǟ ȜɆǤȱǟ ȯǠǱǿ ȷǟɀǤȆǪȭǟ ȴȾǝɎȶȝ ǻǠȞȅǙ ǥǿǠȾȵ 

ȴȾǝǠȑǿǙȿ"1.

ǠǮȱǠǭ:ȫǿǠȊƫǟ Ȱȶȝ ǦȖǹ ȰɆȞȦǩ Ž ǡǿǼƫǟ ǿȿǻ .    

 ɂȲȝ ǧǠǱȀǺƫǟ ȬȲǩ ȄȮȞȺǩȿ ǢɅǿǼǪȱǟ ǧǠǱȀƯ ǼǵǕ ɄȽ ȰȵǠȞȱǟ ǧǟǿǠȾȵȿ ǧǟǿǼȩ Ȝȥǿ

ǟ ǬɆǵ Ûǒǟǻɉǟ ɁɀǪȆȵ ǦɆȆɆǝȀȱǟ ǒǟǻɉǟ ǧǟȀȉǘȵȿ ȄɆɅǠȪƞ ǦȵǠǩ ǦȥȀȞȵ ȬȲƹ ȰȵǠȞȲȱ ȀȉǠǤƫǟ ȄɆǝȀȱ

 ƗȞɅ ǟǾȽȿ ÛǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ Ž ǦȭǿǠȊƫǟ ȸȵ ȼȪɅȀȦǣ ƙȲȵǠȞȲȱ ȸȮƹ ǠȾȺɆǶȥ Ûȼǣ ƙȲȵǠȞȱǟȿ ȰȶȞȱǟ ȨɅȀȦȱ

ǠɆȦɆȭȿ ǠɆȶȭ ȴȾǝǟǻǕ ɁɀǪȆƞ Ʉȝȿ ɂȲȝ ȼȹǕÛȰȵǠȞȱǟ ǒǟǻǕ ȫɀȲȅ ƙȆǶǪȱ ȼɆȱǙ ǴȶȖɅ Ǡȵ ǟǾȽȿ .  

ǤȺɅ Ǡȶȭ ɂȲȝ țɎȕɋǟ ǡǿǼƫǟ ɂȲȝ ɄȢ ȣǟǼȽǕȣǟǼȽɉǟ ȬȲǩ ȨɆȪƠ ǦɆȦɆȭȿ ȰȶȞȱǟ ǦȖǹ ȨɆȆȺǪȱǠǣȿ 

ȀȉǠǤƫǟ ȄɆǝȀȱǟ Ȝȵ ǬɆƜ Û ȫǿǠȊƫǟ ȰȵǠȞȱǟ ǦȲǣǠȪƞ ȳǠɆȪȱǟ ȼɆȲȝ ɄȢǤȺɅȼȞȵ ǿǟɀƩǟȿ ǢɅǿǼǪȱǟ ǒǠȾǪȹǟ ǼȞǣ¡

 ȁǟȀǣǙȿ ȣǟǼȽɉǟ ȬȲǩ ȨɆȪƠ ǦɆȦɆȭ ȯɀǵǧǟȀȉǘȵ ǢȆǵ ƗȾƫǟ ȫɀȲȆȱǟÛǦɆȝɀȺȱǟȿ ǦɆȶȮȱǟ ȰȶȞȱǟ 

ȌɆȎơȿ ǦɆȩȀǪȱ ǦɆȺȾƫǟ ǧǟǿǼȪȱǟȿ ǢɆȱǠȅɉǟ ǦȅǿǠȶƫ ȂɆȦǶǪȱǟȿ ǦɅǻǠƫǟ ǻǿǟɀƫǟ  Ûǧǟǿɀȥɀȱǟ ȨɆȪƠȿ ǒǟǻɉǟ

ɂȲȝ ɄȢǤȺɅ ǟǾȱ ǢɆȱǠȅǕ ȳǟǼǺǪȅǠǣ ȰȵǠȞȱǟ ȳǼȪǩ ǦȞǣǠǪȵ ǡǿǼƫǟ ɋǟȯǠȎǩɋǟ ǠȾȺȵȿ ÛȰȵǠȞȱǟ Ȝȵ  ɂȲȝ țɎȕ

 ǢɅǿǼǪȱǟ ǼȞǣȿ ȰǤȩ ǒǟǻɉǟ ƙǤǩ Ɣȱǟ ǒǟǻɉǟ ȀɅǿǠȪǩ ǿǠȾșɍȿ ǧǟƘȢǪȱǟ ǒǟǻǕ ǧǟƘȢǪǣ ǠȾȖǣǿ ÛȰȵǠȞȱǟ

ȄɆǝȀȱǟ Ȝȵ ǧǠȝǠȶǪǱɋǟȿ ǟȂȥǠǵ ƎǪȞǩ ǦȞǣǠǪƫǟ ǰǝǠǪȹȿ ÛȰȶȞȱǟ Ȝȩɀȵ Ž ȰȵǠȞȱǟ ǒǟǻǕ ǦȚǵɎȵȿ ÛȀȉǠǤƫǟ 

 ȴɆȝǼǪȱǟ ǦɆȱɇ ǻǟǼǪȵǟ ɄȽȿ ÛȰȶȞȱǟ ǦǞɆǣ Ȝȵ ȤɆȮǪȱǟȿ ƙȆǶǪȱǟ ȸȵ ǼɅȂȶȲȱ ȻǿǠȾșǙ ɂȲȝ ȰȵǠȞȲȱ ǟƘǤȭ

1- ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ323.  
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Ǽȝ ǦȱǠǵ Ž ǠȵǕ ÛǴɆǶȎȱǟ ƗȾƫǟ ȫɀȲȆȲȱ ŸǠƶɋǟ ǦǣɀȲȖƫǟ ǒǟǻɉǟ ǧɍǼȞȵ ȨɆȪƠ ȸȵ ȰȵǠȞȱǟ ȸȮƢ ȳ

ǠȾǪƨǠȞȵ ɂȲȝ ȰȶȞȱǟȿ Ȭȱǽ Ž ǢǤȆǩ Ɣȱǟ ǧǠȩɀȞƫǟ ȬȲǩ ǼɅǼƠ Ǣƶ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ɄȞɆǤȱǟ ǒǟǻɉǟ ƙȆƠ Ž ǢɅǿǼǪȱǟ ǿȿǻ.

 ɄȲɅ Ǡȶȭ ɄȽȿ ǦȪǵɎȱǟ ȀȍǠȺȞȱǟ ǦƨǠȞƞ ȳɀȪȹ ǿȿǼȱǟ ǼɅǼǶǪȱȿ:  

ɍȿǕ :ǿǼǪȱǟȿ ǒǟǻɉǟ ȰȭǠȊȵ ƙǣ ǦȩɎȞȱǟǢɅ.  

 ǦɆǤɅǿǼǪȱǟ ǢɆȱǠȅɉǟȿ ǰȵǠȹƎȱǟ ɂȲȝ ȔȪȥ ȀȎǪȪǩ ɍ ǢɅǿǼǪȱǠǣ ǦȖǤǩȀƫǟ ǒǟǻɉǟ ȰȭǠȊȵ 

 ǧǠȩɎȞȱǟȿ ǦǞɆǤȱǟȿ ÛǠőǠȾǱɀǩȿ ǦȆȅǘƫǠǣ ȬȱǾȭ ȰȎǪǩ ȸȮȱȿ ǢɅǿǼǪȱǟ ǧǠɆȱǠȞȥ ǾɆȦȺǩ Ž ǦȵǼǺǪȆƫǟ

 ǦɆȶɆȚȺǪȱǟǒǠȅǗȀȱǟȿƂǙ ǦǱǠƩǟ ȁƎǩ ǟǾȱ ÛȸɅȀȉǠǤƫǟȸȵ ȰȞȦǩ ǧǠɆȱǓȿ ǦɆƟǟȀǪȅǙ ǥǿɀȲǣ ǥǿȿȀȑ ƙǣ ǦȩɎȞȱǟ 

 ǡǿǼƫǟ ƙǣ ǦɆȲȝǠȦǪȱǟ ǧǠȩɎȞȱǟ ȬȲǩ Ǵȑɀȹ ȷǕ ȸȮƹȿ ÛǦǣɀȲȖƫǟ ǒǟǻɉǟ ǰǝǠǪȹ ȨɆȪƠȿ ȣǟȀȕɉǟ ȤȲǪƯ

Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ǒǟǻɉǟ ƙȆǶǪȱ ǦȆȅǘƫǟȿ.  
 ȴȩǿ ȰȮȊȱǟ)4-1 :(ǒǟǻɉǟ ƙȆǶǪȱ ǦȶȚȺƫǟȿ ǡǿǼƫǟ ƙǣ ǦɆȲȝǠȦǪȱǟ ǧǠȩɎȞȱǟ.
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 ǦȭǟȀȉ ǻǠ

Ȝȩɀȵ ƂǙ ǦɆȱǠ

 ɀȽ ȂɆ

ǒǟǻɍ

ǒǠȑ
ȵ 

ƶ

Ȟ

ȶ

ǟ

Ȁ

ǦȶȚȺƫǟ ǦǞɆǤȱǟ

ǦɆȲǹǼȱǟ

 ȄɆǝȀȱǟ

ȀȉǠǤƫǟ.

 ȫǿǠȊƫǟ

ǰȵǠȹƎȱǠǣ

ɁɀǪǂǟ

ƑɅǿǼǪȱǟ
199

ǦɆȶȺǪȱǟȿ ǢɅǿǼ"ÛÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ǧǟǿɀȊȺȵ 

ȋ317.

Ǚ Ž ǿȿǻ ȼȱȿ ÛǠȾǱǿǠǹȿ ǦɆǤɅǿǼǪȱǟ ǧǠȝǠȪȱ

Ȧǣ ȻȀǭǕ ȰȪȹȿ ǢɅǿǼǪȱǟ ȀɅɀȖǩ ǦɆȦɆȭ ɂȲȝ ȴȾȺ

Ǫƫǟ ǡǿǼƫǟȿ ÛǧǟǿǠȾȵȿ ǧǟǿǼȩ ȸȵ ȻɀǤȆǪ

ȱǟ .

ǡǿǼ
ȎƫǟǿǼ :ǻ.ǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠƤ Û"Ǫȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻ

ǟ Ȱǹǟǻ ȳǠȽ ǿȿǼǣ ȳɀȪɅ ȂɆȶǪƫǟ ǡǿǼƫǟ

 ȸɅȀȉǠǤƫǟ ǒǠȅǗȀȱǟ ƙǣȿ ȼȺɆǣɌȱȫȀǪȊƫǟ ȧǠȦǩ Ɇǣ

ȭǠȵ ǦȅǿǠưȿ ȨɆǤȖǩ ȸȵ ƙȲȵǠȞȱǟ ȸȮƢȿ ÛȰȶȞȱǟ

ƫǟ



ȜǣǟȀȱǟ ȰȎȦȱǟ : ƙȆƠǕȜɆǤȱǟ ȰǱǿ ǒǟǻ.  

200

" ƙȆƠȿ ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ɂȲȝ ǦȶȚȺƫǟȿ ǢɅǿǼǪȱǟ Ž ƙȭǿǠȊƫǟ ǥǼȝǠȆȵ ɂȲȝ ȰȶȞɅ ɃǾȱǟ

ǒǟǻɉǟ"1.

ǠɆȹǠǭ: ǧɎȮȊƫǟ ȜɆǤȱǟ ȨɅȀȥ ǢɅǿǼǩ ǻɀȾǱ ǧǠɆȱǠȞȥ ȸȵ ǼƠ Ɣȱǟ.  

1-ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ǦɆȱǠȞȥ:  

 ɂȲȝ ƖǤǩ Ɣȱǟ ǦɆǤɅǿǼǪȱǟ ǦɆǲɆǩǟȀǪȅɌȱ ǥǼɆƨǟ ǦȡǠɆȎȱǟ ɂȲȝ ȤȩɀǪǩǼɅǼǶǪȱ ȴȮǂǟ ȴɆȶȎǪȱǟ

ǠőǠȹɀȮȵ ȸȵ ǼɅǼȞȱǠȥ ǟǾȽ ɂȲȝȿ ÛǦȦȲǪǺƫǟ Ž ȀȚȺȱǟ ǥǻǠȝǙ ƂǙ ɂȞȆǩ ǧǠȆȅǘƫǟ ǠȾȕǠȊȹ ǥǿǟǻǙ ǡɀȲȅǕ

ƑɅǿǼǪȱǟǟ  ǦɆȆȥǠȺǪȱǟ ǠőȂɆƫ ǟǿǼȎȵ ǴǤȎɆȅ ɃǾȱ)Ȁǭǘƫǟ ȿǕ ǦɆȱǠȞȦȱǟ ȿǽ ǢɅǿǼǪȱǠǣ ȣȀȞɅ.(  

    ȨȲǹ Ž ȴȽǠȆɅ ȯǠȞȦȱǟ ǢɅǿǼǪȱǟȿȜǲȊǩ Ɣȱǟ ȰȶȞȱǟ ȣȿȀșȜɆǤȱǟ ȯǠǱȀȱ ȀȶǪȆƫǟ ȴȲȞǪȱǟ ɂȲȝ

 ȰǮƹ ǢɅǿǼǪȱǠȥ ȼȺȵȿ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ǦɆȅǠȅɉǟ ǥȂɆȭȀȱǟ ƎǪȞɅȿ" ǦɆȲȶȝ ȰɆȾȆǪȱ ȔȖǺƫǟ ǼȾƨǟ

ȴȲȞǩ ȰȶȞȲȱ ȯǠȞȦȱǟ ǒǟǻɉǟ ȨɆȪǶǪȱ ǦǣɀȲȖƫǟ ȫɀȲȆȱǟȿ ǧǟǿǠȾƫǟȿ ǦȥȀȞƫǟ ȓǠƴǕ ǡǠȆǪȭǟ"1.

    ɄȩȀȲȱ ǧǠɆȭɀȲȆȱǟȿ ǧǟǿǠȾƫǟȿ ǦȥȀȞƫǟ ɂȲȝ ȯɀȎƩǟ Ž ȀȎǪȪɅ ɍ ȯǠȞȦȱǟ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ

 Ǡȵ ȸɅɀȮǩ Ž ȼǪƵǠȆȵ ȯɎǹ ȸȵ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨȲǹ Ž ȴȽǠȆɅ Ȱǣ ÛȔȪȥ ǦȖȊȹɊȱ ɄȵɀɆȱǟ ǒǟǻɉǠǣ

ȚȺǪȱǠǣ ɂȶȆɅȴȲȞǪƫǟ ȴɆ* ǦȱǠȞȥ ǦɆǤɅǿǼǩ ǦɆǲɆǩǟȀǪȅɋ ǼɆƨǟ ȴɆȶȎǪȱǟ ɂȲȝ ȤȩɀǪɅ ȯǠȞȦȱǟ ǢɅǿǼǪȱǟȿ Û

ɂȲȝ ǦɆȺǤȵ ȜɆǤȱǟ ȯǠǱȀȱ:  

- ǼɅǼƠ ɋǟȜɆǤȱǟ ȯǠǱǿ ȸȵ ǦɆǤɅǿǼǪȱǟ ǧǠǱǠɆǪǵ.  

-ȣǟǼȽɉǟ ȨȪƠ Ɣȱǟ ǦǤȅǠȺƫǟȿ ǥǼɆƨǟ ǦȪɅȀȖȱǟ ǼɅǼƠ .  

-ǢɅǿǼǪȱǟ ǛǻǠǤƞ Ǿǹɉǟ ɂȲȝ ȰȶȞȱǟ .  

-ȲɆȅɀȱǟȿ ǦȪɅȀȖȱǟ ǿǠɆǪǹǟ ǦɅǠȢȱǟ ǼɅǼƠ ȸȵ ȸȮƢ Ɣȱǟ ǦǤȅǠȺƫǟ Ǧ.  

-ȣǟǼȽɉǟ ȨɆȪƠ ɂȲȝ ǼȝǠȆɅȿ ǦȱɀȾȆǣ ȼȪɆǤȖǩ ȸȮƹ ɃǾȱǟ ǢȅǠȺƫǟ ǢɅǿǼǪȱǟ țɀȹ ǿǠɆǪǹǟ  .  

1- ǻ.ǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠƤ Û"ǦɆȶȺǪȱǟȿ ǢɅǿǼǪȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  ȋ318.  
1 - ǻ.ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤ Û"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û

ȋ23.
*-ȴȲȞǪƫǟ ȴɆȚȺǪȱǟ   : ȨɆǤȖǩȿ ǥǼɅǼǱ ǒǠɆȉǕ ȴȲȞǪȱ ǥȀȶǪȆȵ ǧɍȿǠƮ Ž ǠȾɆȥ ȷɀȲȵǠȞȱǟ ȓȀǺȺɅ Ɣȱǟ ǦȆȅǘƫǟ ȸȵ ǦɆȝɀȺȱǟ ȬȲǪǣ ȨȲȞǪɅ Ž ȻɀȶȲȞǩ Ǡȵ

ȡ ÛǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ǥǻɀǱ ƙȆƠ ȯǠƭɋǟ ǼȺȝ ȤȩɀǪǩ ɍ ǧǠȺɆȆǶǪȱǟ ȷǕ Ƙ ƘȮȦǪȱǟȿ ȨɆȩǼȱǟ ȴɆɆȪǪȱǟ ǧǠɆȲȶȝ ȀȶǪȆǩ Ȱǣ ȔȪȥ ǢɅǿǼǪȱǟ ȸȵ ǒǠȾǪȹ

ɍǘȽ ǜȥǠȮɅȿ ȰȶȞȱǟ ǒǟǻǕ ǡɀȲȅǕ Ž ȀȶǪȆƫǟ ȀɅɀȖǪȱǟ ȷɀȲȵǠȞȱǟ ȜȩɀǪɅ ǟǾŏȿ ÛȀȶǪȆƫǟ ȴȲȞǪȱǟ Ȱș Ž ȰȶȞȱǟ ȀɅɀȖǪȱ ȧɎƪǟɉǟ ǒ ȴȽǻɀȾǱ ɂȲȝ ǻǟȀȥ

ȴőǟȁǠƱǙȿ .
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-ǦȶȮƮ ǦȩǼǣ ǠȽǾɆȦȺǩȿ ǦɆǤɅǿǼǪȱǟ ǧǟɀȖƪǟ țǠǤǩǙ .

    ǟǾȽȿ ÛȀȶǪȆƫǟ ȴȲȞǪȱǟ ɂȲȝ ȜǲȊǩȿ ȰȶȞȱǟ ȣȿȀș ȨȲǹ Ž ȯǠȞȦȱǟ ǢɅǿǼǪȱǟ ǧǠȅǿǠư ȴȽǠȆǩȿ

ǪȞɅ Ƙǹɉǟ ǒɎȶȞȱǟ ǧǠǱǠɆǪǵǟ ȼɆȥ ȴȆǪǩ ȧɀȅ Ž ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪǶǪȱ ǦɆȅǠȅɉǟ ǥȂɆȭȀȱǟ ǦǣǠǮƞ Ǝ

 ƘɅǠȞȵȿǼȾƨǟ ȰǮƹ ǢɅǿǼǪȱǟ ǠȺȽȿ ÛȀȶǪȆƫǟ ƘȢǪȱǟȿ ǦȭȀƩǠǣ ǦȆȥǠȺƫǟ ǦȖȊȹǕȿ ǦɆǱɀȱɀȺȮǪȱǟ ǧǟǿɀȖǪȱǟȿ ǥǻɀƨǟ

ǡɀȲȖƫǟ ȫɀȲȆȱǟȿ ǧǟǿǠȾƫǟȿ ǦȥȀȞƫǟ ȓǠƴǕ ǡǠȆǪȭǟȿ ȴȲȞǪȱǟ ǦɆȲȶȝ ȰɆȾȆǪȱ ȔȖǺƫǟ ȯǠȞȦȱǟ ǒǟǻɉǟ ȨɆȪǶǪȱ 

ȰȶȞȲȱ.  

2-ȜɆǤȱǟ ȨɅȀȥ ǢɅǿǼǩ ǻɀȾǱ ǧǠɆȱǠȞȥ ȸȵ ǼƠ Ɣȱǟ ǧɎȮȊƫǟ : ɄȲɅ ǠȶɆȥ ǠȾȎǺȲȹ:2

- ȜɆǤȱǟ ȧȀȥ ǒǠȒȝǕ ǧǟǿǼȩ ȀɅɀȖǩȿ ǦɆȶȺǩ ǻɀȾƨ Ƀǿǟǻɋǟ ǼɆɅǖǪȱǟ ȤȞȑ.

- ȜɆǤȱǟ ƃȿǘȆȵ ǧǟǿǼȩ ǦɆȶȺǩȿ ȀɅɀȖǪȱ ǦȎȎǺƫǟ ǦɆȹǟȂɆƫǟ ȤȞȑ.

- Ǥȱǟ ǢɅǿǼǪȱǟ ȷǖǣ ǜȕǠƪǟ ȫǟǿǻɋǟǦȆȅǘƫǟ ǧɎȮȊȵ ȜɆƤ Ȱǵ Ž ǼȝǠȆɅ ɄȞɆ.

- ȄɆȱȿ ǦȦȲȮǪȲȱ ǟȀȎȺȝ ȻǿǠǤǪȝǠǣ ǢɅǿǼǪȱǟ ȓǠȊȹ ƂǙ ȀȚȺȱǟ ɍǠƭɌȱǿǠȶǮǪȅ.

-  ȳǼȝ /ǢɅǿǼǪȱǟ ȸȵ ǼǝǠȞȱǟ ȃǠɆȩ ǦǣɀȞȍ.

- ȼɆȲȝ ǢǩȀǪƫǟ ŸǠƶɋǟ ȴɆȝǼǪȱǟ ȿǕ ǢɅǿǼǪȱǟ ǰǩǠȹ ȂɅȂȞǩ ǧǠɆȲȶȝ ȤȞȑ.

- Ǩȩɀȱǟ Ž ȀǭǘɅ Ǽȩ ǬɆǵ ǢɅǿǼǪȲȱ ǻǟȀȥɉǟ ǦȵȿǠȪȵǦɆȞɆǤȱǟ ȴȾȎȎǵ ȨɆȪǶǪȱ ǳǠǪƫǟ .

- ǢɅǿǼǪȱǟ ȸȝ ǦƟǠȺȱǟ ǦɆȭɀȲȆȱǟ ǧǟƘȢǪȲȱ ǻǟȀȥɉǟ ǦȵȿǠȪȵ.

 Ʉȝɀȱǟ ƙǣǿǼǪƫǟ ȸȽǽ Ž ǸɆȅȀǩ ȜɆǤȱǟ ȰǱǿ ɂȲȝ Ǣƶ ȼɆȲȝȿ"Ȝȵ ǬɅǼƩǟ ǒǠŒǙ Ž ǦȩǠǤȲȱǟ ǦɆƵǖǣ

ȃȿǠȽ ǰȺɆǪȆɅȿ ǦȭȀȊȥ ÛǦȪǮȱǟ ȸȵ ǟƘǤȭ ǟǿǼȩ ȰɆȶȞȱǟ ȄȦȹ Ž ȫȀǪɅ ǬɆƜ ȰɆȶȞȱǟWesting house

  ǦǤȆȺǣ ǠőǠȞɆǤȵ ǧǻǟȁ Ǽȩ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ25% ȯɎǹ Ž  ǦɆȦɆȭ ɂȲȝ ǠȽǻǟȀȥǕ Ǩǣǿǻ ǠŒɉ ÛǥǼǵǟȿ ǦȺȅ

ǒǠŒǙ ǬɅǼƩǟ  ǿǟȀȪȱ ȰȍɀøǪȲȱ ȼǩǼȝǠȆȵ ǼȞǣ ȰɆȶȞȱǟ Ȝȵ)ǦȭȀȊȱǟ Ȝȵ ȷȿǠȞǪȱǟ ȳǼȝ ȿǕ ȷȿǠȞǪȱǠǣ ǠȵǙ ( ƃǠǪȱǠǣȿ

ǿɀȵɉǟ ǻǼǶǪǩ"1.

 ɄȞɆǤȱǟ ǒǟǻɉǟ ƙȆƠ Ž ȴȽǠȆɅ ǢɅǿǼǪȱǠȥ ȼɆȲȝȿ ÛǦȕɀȺƫǟ ǰǝǠǪȺȱǟ ƂǙ ȯɀȍɀȱǠǣȓǠȊȺȱǟ ȷɀȭ

ɄȞɆǤȱǟ Ž ȀȾȚǩ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǩ ǦɆȱǠȞȥȿ ÛɁȀǹɉǟ ǧǠȕǠȊȺȱǟ ǳǠƱ ȼɆȲȝ ȤȩɀǪɅ ɃɀɆǵ ȓǠȊȹ ɀȽ 

2-ǻ . ÛɄȅȀƫǟ ȸɅǼȱǟ ȯǠƤ"ȜɆǤȱǟ ȧȀȥ ǥǿǟǻǙ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û59 .
1 -ǻ  .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û85 ..
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 ǒǟǻɉǟ Ž ȧȀȢǪȆƫǟ Ǩȩɀȱǟ ȐɆȦơ Ž ȀȾȚǩ Ɣȱǟȿ ÛǦȦȲǪǺƫǟ ȴőǠȕǠȊȺȱ ȴȾǝǟǻɉ ȀȶǪȆƫǟ ƙȆǶǪȱǟ

ǠȊȺȱǟ ǧǠȵɀȲȞȵ ǬɅǼƠȿ Ûǒǟǻɉǟ ǡɀȲȅǕ ƙȆƠȿ ǦȖȊȹɉǟ ǾɆȦȺǪȱ ȰȒȥǕ ǢɆȱǠȅǕ ǿǠȮǪǣǟȿ ÛɄȞɆǤȱǟ ȓ

ȜɆǤȱǟ ȰǱȀȱ ɄȞɆǤȱǟ ǒǟǻɉǟ ǦȦȲȮǩ ǼɆȉȀǩȿ ÛȸȵȂȱǟ ǥǼǵȿ Ž ȁǠƱɋǟ ǦɆȶȭ ǥǻǠɅȁȿ ÛǦɆȞɆǤȱǟ.  

ǠǮȱǠǭ :ǒǟǻɉǟ ƙȆǶǪȱ ǥǼǩȀƫǟ ǧǠȵɀȲȞƫǠǣ ƙȭǿǠȊƫǟ ǼɅȿȂǩ.  

 ƙȭǿǠȊƫǟ ȻǠƟǟ ǡǿǼƫǟ ȰǤȩ ȸȵ ǦȞǱǟȀȱǟ ǦɅǾȢǪȱǟ ȿǕ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ƎǪȞǩ ǦɅǻǘƫǟ ǿǻǠȎƫǟ ȸȵ

ǟ ǼȞǣ ȿǕ ƑɅǿǼǪȱǟ ǰȵǠȹƎȱǟ ǾɆȦȺǩ ǒǠȺǭǕ ȰȶȞȱǟ ȯǠƭ Ž ȼȪɆǤȖǩ ȜȵȂƫǟ ƗȾƫǟ ȫɀȲȅ ƙȆƠ ƂǙɋ ÛȼȺȵ ǒǠȾǪȹ

 ȣǟȀȉǙ ǨƠ ǦȆȅǘƫǟ Ȱǹǟǻ ǴɆǶȎȱǟ ȨɆǤȖǪȱǠǣ ȳǠɆȪȱǟ ƙȭǿǠȊƫǟ ƙȲȵǠȞȱǟ ȂȦƠ ǥǼǩȀƫǟ ǧǠȵɀȲȞƫǟ ȻǾȽȿ

 ǼȎȪȱǟȿ ǦɆȱǠȞȦȱǟ ȨɆȪǶǪȱȿ ÛȸɅȀȉǠǤƫǟ ǒǠȅǗȀȱǟ ɄȢǤȺɅ ȴȾǝǟǻǕ ȯɀǵ ǧǠȵɀȲȞƫǠǣ ƙȭǿǠȊƫǟ ǻǟǼȵǙ ǒǟǿȿ ȸȵ

ǦɆȱǠǪȱǟ ǧǟǻǠȉǿɋǟ țǠǤǩǙ ǡǿǼƫǟ ɂȲȝ:2

- ȼǝǟǻǕ ȯɀǵ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǠǣ ȻǼɅȿȂǪǣ ȳɀȪǪȅ ȬȹǕ ƂǙ ȫǿǠȊƫǟ ȼɆǤȺǩȿ ȷǟǾǞǪȅǠǣ ȴȩÛ ȻǿǠȞȉɋ 

ǠƬǾǤɅ Ɣȱǟ ǻɀȾǲȲȱȿ ȼȱ ȬȵǟȀǪǵǠǣÛȆƫǟ Ȭȱǽ ƂǙ ȯɀȍɀȱǟ ȏȀȢǣ ȼǣ ȳǠȩ ɃǾȱǟ ǻɀȾǲȶȲȱȿ ɁɀǪ.

-  ȀɅɀȖǩ ǼȎȪǣ ȫȀǪȊƫǟ Ǡŏ ȤȲȭ Ɣȱǟ ȳǠȾƫǠǣ ǦȲȎȱǟ Ƀǽ ɄȲȞȦȱǟ ȫɀȲȆȱǟ ȿǕ ǒǟǻɉǟ ȯɀǵ ǧǠȵɀȲȞȵ ȳǼȩ

ɎǤȪǪȆȵ ȿǕ ǠɆȹǓ Ȭȱǽ Ȁȵɉǟ ɂȝǼǪȅǟ ǟǽǙ ȫɀȲȆȱǟ Ȭȱǽ.

-  Ȝȵ țɀȑɀƫǠǣ ǦȲȎȱǟ ǧǟǽ Ǧȱǻɉǟȿ ȨǝǠȪƩǠǣ ȫǿǠȊƫǟ ǻȿȁɋǟǦɆȎǺȊȱǟ ǧǠȵɀȲȞƫǟ ƇǼȪǩ ȸȝ ǻǠȞǪǣ.

- Ǡƶɋǟ Ǣȹǟɀƨǟ ȀȾșǕ ǥǿɀȲǣ ȬȱǾȭȿ ÛȤȞȒȱǟ ȓǠȪȹ ȬȱǾȭȿ ÛȫǿǠȊƫǟ ǒǟǻǕ Ž ǥɀȪȱǟ ȓǠȪȹȿ ǦɆǣ

ǰǝǠǪȺȱǟ ȬȲǩ ǫȿǼǵ ƂǙ ǧǻǕ Ɣȱǟ ȰȵǟɀȞȱǟ.

- ǠȾȪɆȪƠ ȏȀȢǣ ǠȾɆȲȝ ȨȦǪƫǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ɂȲȝ ȂȭǿÛ ȄɆɅǠȪƫǟȿ ǧǠɅɀǪȆƫǟ ȬȲǩ ɂȲȝ ȧɀȦǪȱǟ ȿǕ 

 ȜȵɋǟǒɄȅ Ǡȵȿ ȸȆǵ Ǡƫ ǦɆȲɆȎȦǪȱǟ ǦȊȩǠȺƫǟ ȸȝ ǻǠȞǪǣ.

 - ȫǿǠȊƫǟ ǻȿȁɂȲȝ ȻǼȝǠȆǩ Ɣȱǟ ǥǼǩȀƫǟ ǧǠȵɀȲȞƫǠǣ ǿǼƟ ǻǼȎȱǟ ǟǾȽ Žȿ ÛǒǟǻɊȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ǥǿǠȉɋǟ 

 ȼȹǕ ƂǙ" ȫǿǠȊȶȲȱ ȯɀȪǩ ȷǕ ȸȮƹ ȯǠǮƫǟ ȰɆǤȅ ɂȲȞȥ ÛǧǠǵǟȀǪȩǟ ȰȮȉ Ž ǥǼǩȀƫǟ ǧǠȵɀȲȞƫǟ ȯǠȎɅǙ ȸȮƹ

ȰȵǠȞȱǟ ȿǕ :ȬǩǼȝǠȆƫ ȿǕ ǒǟǻɉǟ ƙȆƠ ȏȀȢǣ ǳǟȀǪȩɍǟ ǟǾŏ ȬȭǿǠȉǕ ȷǖǣ ƃ ǴȶȆǩ ȰȽ ƙȆƠ ɂȲȝ 

ǒǟǻɉǟ"1 Ž ǡɀȲȅɉǟ Ȭȱǽ ȳǟǼǺǪȅǟ ȷǙ Ûɋǟ ȬȱǾȭȿ ÛǡǿǼƫǟ ǧǠȾǱɀǩȿ ǒǟǿǕ ȯɀǤȩ ȼȹǖȉ ȸȵ ȯǠȎǩ

ȼǝǟǻǕ ȀɅɀȖǩ ɂȲȝ ȫǿǠȊƫǟ ȂɆȦƠ.  

2-ǻ .ǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠƤ Û"ɅǿǼǪȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻǦɆȶȺǪȱǟȿ Ǣ"Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ )323-324.(
1-ǻ .ÛǼɆȶƩǟ ǼǤȝ ǼȞȅǕ ǨȞȲȕ " ȯǠȞȦȱǟ ǧǠȞɆǤƫǟ ȀɅǼȵ:ǥǒǠȦȮǣ ǦɆȞɆǤȱǟ ȬǩǠɆȲȶȝ ȀɅǼǩ ȠɆȭ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ59.
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-  ǧǠȵɀȲȞƫǟ ǿȿȀȵǠȵǕ ÛȼȲȶȝ ȯǠƭ Ž ȜȪǩȿ ǠȾɆȲȝ ǥȀȖɆȆȱǟ ȫǿǠȊƫǟ ȜɆȖǪȆɅ Ɣȱǟ ȳǠȾƫǠǣ ǦȲȎȱǟ ǧǟǽ ȳǠȾƫǟ  

 Ɏȥ ȼǩȀȖɆȅ ȧǠȖȹ ǯǿǠǹ ȜȪǩ ƔȱǟǠȾɆȲȝ ȂɆȭȀǪȱǟ ɄȢǤȺɅ.

- ǦȶȾƫǟ ǦȪɆȪƩǟ ȰǤȪǩ : ȳɀȪɅ ȷǕ ȼȺȮƹ ȼȹǕȿ ÛȻǿǠȮȥǕȿ ȼǝǟǿǕ ȸȝ ƎȞɅ ȷǕ Ž ȨƩǟ ȫǿǠȊȶȲȱ ȷǕ ɄȽȿ

 ȷɀǣǿǼƫǟ ȰȚɅ ȷǕ ȸȮƹ ɍ ǬɆǵ ÛȰȶȞȱǟ ȯǠƭ Ž ǧǟǿɀȥɀȱǟ ȸȵ ǟƘǮȭ ȨȪƠ Ǽȩ ɁȀǹǕ ǦȪɅȀȖǣ ǒǟǻɉǠǣ

Ǡǹ ȷɀȞȶȆɅ Ǡȵ ȷɀȆȺɅ ǠȹǠɆǵǕ ȃǠȺȱǠȥ ǧǠȵɀȲȞȶȲȱ ȜɅȁɀǪȱǟ ǿǼȎȵ ȣǿǠȞƫǟȿ ǿǠȮȥɉǟ ȀȾȚǩ ǠȵǼȺȝ Ǧȍ

 ǦɆȦɆȮȱǟ Ȝȵ ȴȲȩǖǪȱǟ ȸȵ ȴȾȺȮȶǪȱ ƙȭǿǠȊƫǟ ɂȲȝ ȴȲȞǪȱǟ ǦɆȲȶȝ ƘȆɆǩ ƙǣǿǼƫǟ ɂȲȝ Ǣƶ ǟǾƬȿ ÛǥǼɅǼƨǟ

ȰȶȞȱǟ ȯǠƭ Ž ǠŒɀȾǱǟɀɅ Ɣȱǟ ǥƘȢǪƫǟ ǧǠɅǼǶǪȱǟ ǦȲǣǠȪȵ Ǡŏ ȴǪǩ Ɣȱǟ.

- ȏȀȢǣ ǧǠȵɀȲȞȶȲȱ ȼȱǠǤȪǪȅǟȿ ȴɆɆȪǪȱǟ Ž ȼǪȭǿǠȊȵ ɂȲȝ ȫǿǠȊƫǟ ȀȮȉǕƙȆǶǪȱǟ ȸȵ ǼɅȂȵ .  

    țǟɀȹǕ Ȝȵ ȰȵǠȞǪȱǟ ǥǿǠȾȵ ȜɆǤȱǟ ȰǱǿ ǡǠȆȭǙ Ž ǟǿȿǻ ǢȞȲɅ ǼɆƨǟ ǢɅǿǼǪȱǟ ȷǕ ȸȵ ȴȡȀȱǠǣȿ

 ǦȦȲǪƯ ȷǕȿ ÛǴǱǠȹ ǧǠȞɆǤȵ ȰǱǿ ȜȺȎǩ ȷǕ ȸȮƹ ɍ ǠȽǼǵȿ ǥƎƪǟȿ ǧǠȵɀȲȞƫǟȿ ǢɅǿǼǪȱǟ ȷǕ ɍǙ ÛȸǝǠǣȂȱǟ ȸȵ

"ǦȺȾȵ ȯɎȢǪȅǟ ȸȵ ȜǤȺǩ ǦɆȞɆǤȱǟ ǥǒǠȦȮȱǟ ȨɆøȪƠȿ ǦǶǱǠȺȱǟ ȜɆǤȱǟ ɂȲȝ ȻȀȥɀǩȿ ÛǻȀøȦȲȱ ǦɆȎøǺȊȱǟ ǢȽǟɀƫǟ

ǧǠȦȍǟɀƫǟ ȐȞǣ"1.

" ɂȲȝ ǿɀǮȞȱǠǣ ȷɀȵɀȪɅ Ż ȼȲȞȥ ȸȮƹ Ǡȵ ȸȆǵǕ ȷȿǿɀȎǪɅ ǠȵǼȺȝ ǿǠǤȮȱǟ ǧǠȞɆǤƫǟ ȯǠǱǿ ǴǲȺɅȿ

ǿɀȎǪȱǟ Ȭȱǽ ǾɆȦȺǪȱ ȷǠȮƫǟȿ ǦȪɅȀȖȱǟ"1 ǧǠɆȝɀȺȱ ƙȲȵǠȞȱǟ ȷǠȪǩǙ ɂȲȝ ȯǠȞȦȱǟ ǢɅǿǼǪȱǟ ǦɆƵǕ ȀȎǪȪǩ ɍȿ Û

ǟ ȿǕ ǧǟǿǠȾƫǟ ȿǕ ǦȥȀȞƫǟ ǥȂɆȵ ȨȲǹ Ž ȴȽǠȆɅ Ȱǣ ÛȓǠȊȺȲȱ ɄȵɀɆȱǟ ǒǟǻɉǠǣ ɄȩȀȲȱ ǦȵȁɎȱǟ ǧǠɆȭɀȲȆȱ

ÛȴȲȞǪƫǟ ȴɆȚȺǪȱǠǣ ɂȶȆɅ Ǡȵ ȸɅɀȮǩ Ž ǦƵǠȆƫǟ ȯɎǹ ȸȵ ǦɆȆȥǠȺǩŽ ǠƬǠȶȝ ȓȀǺȺɅ Ɣȱǟ ǦȆȅǘƫǠǣ ȨȲȞǪɅȿ 

ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ǥǻɀǱ ƙȆƠ ȯǠƭ Ž ȻɀȶȲȞǩ Ǡȵ ȨɆǤȖǩȿ ǥǼɅǼǱ ǒǠɆȉǕ ȴȲȞǪȱ ǥȀȶǪȆȵ ǧɍȿǠƮ.

Ȯȥ ǟƘǮ ǧǠɆȹǟȂɆȵ ȌȎơ ǧǠȆȅǘƫǟ ȸȵɌȱ ȳɀȪǩȿ ÛȼǪɆȶȺǩȿ ɃȀȊǤȱǟ ȯǠƫǟ ȃǕǿ Ž ǿǠȶǮǪȅ

 ȯǟȁǠȵ ǠȾȺȵ ƘǮȮȱǟ ȷǕ ɍǙ ÛƆȿȀǪȮȱɋǟ ȴɆȲȞǪȱǠǣȿ ǦɆǤɅǿǼǪȱǟ ǢɆȱǠȅɉǟȿ ȧȀȖȱǟ ȤȲǪǺƞ ǠȾɆȲȵǠȝ ǢɅǿǼǪǣ

 ǒǟǻɉǟ Ž ǧɎȮȊȵ ȸȵ ƆǠȞɅ" Ǡŏ ȳǠȩ ǦȅǟǿǼȱ ǠȪȥɀȥCSOKA Ž ǒǟǻɉǟ ȰȭǠȊȵ ȯɀǵ 166 ǦȭȀȉ 

Ǡǣ Ž ǠȾǲǝǠǪȹ ǧȀȊȹȿ ǠǣȿǿǕȿ ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱ1994¡ ȷǕ ǦȅǟǿǼȱǟ ȬȲǩ ǧȀȾșǕ98% ȸȵ 

 ȷǕȿ Ûǒǟǻɉǟ ȰȭǠȊȵ ȸȵ ƆǠȞǩ ǦȅǟǿǼȱǟ țɀȑɀȵ ǧǠȭȀȊȱǟ43%ǥƘȖǹ ȰȭǠȊȵ ȸȵ ƆǠȞǩ ǠȾȺȵ "2.

-1-ah.www.2003Com.octobre11/Saturday/111022003/book/sa.com.jazira
1

-ǻ.ƤǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠ Û"ǦɆȶȺǪȱǟȿ ǢɅǿǼǪȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 30.
2-ǻ  . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ ǥǿǟǻǙ :ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û125.
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 Ɣȱǟ ǧǠɆȱȿǘȆƫǟ ȰȶƠ ɂȲȝ ǧǠȞɆǤƫǟ ɃȀɅǼȵ ǼȝǠȆǩ ȣɀȅ ǦȶɆȲȆȱǟ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ȷǙ

Ƚȿ Ǡŏ ȷɀȎǪƸ Ʉ" ȰȶȞȱǟ ȜɆǤȱǟ ȯǠǱǿ ɃǻǘɅ ǠȵǼȺȞȥ ÛȨɅɀȆǪȱǟ ǧǠȪȦȹ ȐɆȦơ ǦȪɅȀȖǣ ȴȾɆȱǙ ȼǣ ǻɀȾȞƫǟ

ǦȱǠȞȥȸȮư Ǽǵ ƅǻǕ ƂǙ ȨɅɀȆǪȱǟ ǧǠȪȦȺǣ ȰȎȹ ȣɀȅ ȼȱǠȮȉǕ ǦȥǠȮǣ ȣǟȀȅɋǟ ɂȲȝ ɄȒȪȹ ǠȵǼȺȝȿ ÛÛ 

 ÛǦȶɆȚȝ ǥǼǝǠȦǣ ȷɀȮȲȾǪȆƫǟ ȼȺȵ ǼɆȦǪȆɅ ǧǠȪȦȺȱǟ ȐɆȦơ ȷǕ ȘǵɎȹ ǳǠǲȺȱǟ ȸȵ ǦǱǿǻ ȟɀȲǣ ǼȞǣ

Ơ ǦȆȅǘƫǟȿ ȂȭȀȵ ǻǼǶǪɅ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȀȚȹ ǦȾǱȿ ȸȵȿ ǟǾȽ ƂǙ ǦȥǠȑɋǠǣ ÛǥƘǤȭ ǳǠǣǿǕ ɂȲȝ ȰȎ

ȰȶȞȱǠǣ ȴȾɆȱǙ ǼȾȞɅ ȸɅǾȱǟ ǻǟȀȥɉǟ ǒǟǻǕ ǢȆǵ ǦȵǠȝ ǦȝǠȺȎȲȱ ǦǤȆȺȱǠǣ ǦȭȀȊȱǟ"3.

ƂǙ ɂȞȆǩ ȀɅɀȖǪȱǟȿ ǢɅǿǼǪȱǟ ǦɆȲȶȞȥ ȼɆȲȝȿȸȝ ȴȾɆȱǙ ǦȲȭɀƫǟ ȳǠȾƫǟ ǒǟǻǕ ɂȲȝ ǻǟȀȥɉǟ ǥǿǼȩ ƙȆƠ

ǠȵɀȲȞȵ ǥǻǠɅȁ ȨɅȀȕÛǦȭȀȊȱǟ Ȱǹǟǻ ȴȾȭɀȲȅ ƙȆƠȿ ȤǝǠșɀȲȱ ȴȾǝǟǻǕ ǦȪɅȀȕȿ ȴőȿ ǧǠȅǟǿǼȱǟ ǨǪǤǭǕ Ǽȩ" ȷǕ

ɀȪȲǩ ȸɅǾȱǟ ȜɆǤȱǟ ȯǠǱǿǟ ǦɆǤɅǿǼǩ ǧǟǿȿǻ ȀǮȭǖȥ ǦȺȅ ǥƎǹ ȴȾɅǼȱ ǨȹǠȭȿÛǦǤȆȺǣ ȴőǠȞɆǤȵ ǧǻǟȁ Ǽȩ 90

Ûǣȿ ǖ ǦǤȆȺǣ ȴőǠȞɆǤȵ ǧǻǟȁ Ǽȩ ǦȺȅ ǥƎǹ ȴȾɅǼȱ ȸɅǾȱǟ ȷ47¡ȸȮǩ Ɓ ȸɅǾȱǟ ǠȶȺɆǣƎǹ ǦɅǕ ȴȾɅǼȱǼȩ ǥ

ǦǤȆȺǣ ȴőǠȞɆǤȵ ǧǻǟȁ30"4.

ǬȱǠǮȱǟ ǬǶǤƫǟ :ȂɆȦǶǪȱǠǣ ȜǝǠǤȱǟ ǧǟǿǠȾȵ ǦɆȶȺǩ.  

 ƂǙ Ȭȱǽ ȴȾȞȥǼɅȿ ÛȰȲƫǠǣ ȷɀȆƷ ȴȾȆȦȹǕ ȷȿǼƶ ǠɆȵɀɅ ȰȶȞȱǟ ȄȦȹ ȷȿǻǘɅ ȸɅǾȱǟ ǻǟȀȥɉǟ

 Ɣȱǟ ǦɆȲǹǟǼȱǟ ȼȞȥǟȿǻ ȬɅȀǶǪǣ ȻȂɆȦƠ ƂǙ ɄȞȆȱǟ ǦȱȿǠǶƞ ȤȞȒȱǟ ǟǾȽ žǠȞȺȅ ǟǾȱȿ ÛȴȾǝǟǻǕ ȤȞȑ

ȝ ǼȱɀǪɅ ǼɅǼȞȱǟ țǠǤǩǚǣ ȴǪɅ ǟǾȽȿ ÛȓǠȊȺȱǟ ȸȵ ǼɅȂɅȿ ǒǟǻɉǟ ȸȵ ȜȥȀɅ ǿɀȞȉ ǠȾȺ ÛǦȦȲǪǺƫǟ ǢɆȱǠȅɉǟ ȸȵ

ǟǾȽȿǦȪǵɎȱǟ ǢȱǠȖƫǟ Ž ȼȱȿǠȺǪȺȅ Ǡȵ .  

ȯȿɉǟ ǢȲȖƫǟ :ȜɆǤȱǟ ȰǱǿ ȂɆȦƠ ǦɆȽǠȵ  .  

    ǦɆȞɆǤȱǟ ǥɀȪȱǟ ȸȮƹȿ ÛȼȲǹǟǻ ǦȺȵǠȮȱǟ ǧǠȩǠȖȱǟ Ȝȥǿ ɂȲȝ ȰȶȞɅ ȜɆǤȱǟ ȰǱǿ ǥǖȥǠȮȵȿ ȂɆȦƠ ȳǠȚȹ

ȪƠ ȸȵǦȆȅǘƫǟ ǠȾǪȞȑȿ Ɣȱǟ ȣǟǼȽɉǟ ɁɀǪȆȵ Ž ǰǝǠǪȹ ȨɆ.  

ɍȿǕ: ȳɀȾȦȵ ȂɆȦǶǪȱǟ.

1-ȂɆȦǶǪȱǟ ȤɅȀȞǩ :  ȼȹǕ ɂȲȝ ȣȀȞɅ" Ǭǣȿ ȴȾǤǱǟȿ ǒǟǻǕ ƂǙ ǻǟȀȥɉǟ ȜȥǼȱ ȀɅǼƫǟ ȼǣ ȳɀȪɅ ɃǾȱǟ ȰȶȞȱǟ

ǦȦȲǪǺƫǟ ȰǝǠȅɀȱǠǣ ȴȾȞɆǲȊǩȿ ȴȾȲȶȞȱ ȯǠȞȦȱǟ ǒǟǻɉǟ ɂȲȝ ȴȾɆȥ ǦǤȡȀȱǟ"1.

3
-ǻ  . ÛǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û192.

4-ǻ . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ȯɀȍǕȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ 325.  
1-ÛɄȦɆȦȝ ǼȶƮ ȨɅǼȍ  " ȨɅɀȆǪȱǟ ǥǿǟǻǙ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û454.  
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ɂȲȝ ȂɆȦǶǪȱǟ ǦɆȲȶȝ ȳɀȪǩ"  ȳɀȾȦȵȰȮȊǣ ȴƬǠȶȝǕ ǒǟǻɉ ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ȼɆǱɀǩȿ ǥǿǠǭǙ 

ȰȒȥǕ"1.

ȿǿǼȺɆǣ ȣȀȝpinderȼȹǕ ɂȲȝ ȰȶȞȱǟ ȷǟǼɆȵ Ž ȂɆȦǶǪȱǟ "ȸȵ ǿǼȎǩ Ɣȱǟ ǦȖɆȊȺȱǟ ɁɀȪȱǟ ȸȵ Ǧȝɀȶƭ 

ÛǼǵǟȿ ȷǓ Ž ȼȖɆƮ ȸȵȿ ȌǺȊȱǟ Ȱǹǟǻ  ǼɅǼƠȿ ȼȲȶȝ Ž ƙȞȵ ȣȀȎǩ ɂȲȝ ǻȀȦȱǟ ǬƠ ɄȽȿ

ÛȼȲȮȉȿ ȼǩǠȽǠƟǟ ÛȼǩǼȉȿ ȼǩǼȵȿ"2.

ȿǪȞɅÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǛǻǠǤȵȿ ȄȅǕ ǼǵǕ ȂɆȦǶǪȱǟ Ǝȿ  ȂɆȶǪȲȱ ǦȞȥǟǼȱǟ ǥɀȪȱǟ ȬȲǩ Ž ȰǮȶǪɅ

 ȻǿȿǼǣ ȜȥǼɅ ɃǾȱǟ ɃȀȊǤȱǟƂǙȱǟ ȓǠȊȺȲȱ ǒǟǻɉǟ ȨɆȪƠ ɄȞɆǤȰȮȭ ǦȆȅǘƫǟȿ  Û țǟɀȹǕ ǦǭɎǭ ȂɆȦǶǪȲȱȿ

ɄȲɅ Ǡȶȭ ǻǼǶǪǩ:3

-ȂȥǠǵ  ǒǠȪǤȱǟ ɄȅǠȅɉǟ: ɀȲȅǠƫ ǧǠǱǠƩǟ ȳȀȽ Ž ȰǮȶǪɅ.  

-  ȂɆȦǶǪȱǟ ǿǠƪǟɄǱ: ǻȀȦȲȱ ɄǱǿǠƪǟ ȔɆǂǟ ȸȵ źǖɅ Û Ɣȱǟ ǬɅǻǠǵɉǟȿ ǧǟǿǠǤȞȱǟ Ȭȱǽ ɂȲȝ ȯǠǮȶȭȿ

 ȷǕ ɍǙ ǒǠȩǼȍɉǟȿ ǥȀȅɉǟ ȸȵ ȃǠȶƩǟ ƘǮǩǓɍ ǠȽǿǠǭ ǦȲɅɀȕ ǥȀǪȦȱ ȀȶǪȆǩ.

- ɄȲǹǟǼȱǟ ȂɆȦǶǪȱǟ:  ǼȞɅ ȸȵ ǥɀȩ ǦǭɎǮȱǟ țǟɀȹɉǟ ȀǮȭǕǟǿǟȀȶǪȅǟȿ Ǽǝǟɀȥ ȂɆȦǶǪȲȱȿ ÛǦɆȱǠȞȦȱǟȿ ƘǭǖǪȱǟ Ž 

Ȁƫǟ ɂȲȝ ǦɆǣǠƶǙǠȾȺȵ ƙȅȿǗ:  

-  ǦǤȆȹ ȏǠȦƳǟɀȲȅ ȫɎǪȵǟȿ ǢɆȢǪȱǟȫ ȰȒȥǕ ƙȲȵǠȞȲȱ.  

-ȱɀȵ Ǽ ɄȆɆǝǿ ȪƷȿ ǦȩǠȖȲȱȨ ȣǟǼȽɉǟ ǦȝȀȆǣ.  

-ȏǠȦƳǟ  ǡȀȆǩ ȿǕ ȷǟǼȪȥ ȯǼȞȵ ƙȲȵǠȞȱǟ.  

 ǠȽȀȭǾȹ ȜɆǤȱǟ ȯǠǱǿ ȂȦƠ Ɣȱǟ ȰȵǟɀȞȱǟ ȸȵ Ǧȝɀȶƭ ȫǠȺȽȿ ǻǟȀȥɊȱ ǦȞȥǟǼȱǟ ǥɀȪȱǟ ɀȽ ȂɆȦǶǪȱǟȿ

ǠȪǵɍ.  

2-ȯǠǱǿ ȂɆȦƠ Ȱȵǟɀȝ ǥǖȥǠȮƫǟ ȸȵ ȣǼƬǟȿ ȜɆǤȱǟ  :ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ Ž ǠȾȎɆǺȲǩ ȸȮƹ:4

ǟ- ɋǟ țǠȶǪȅɋȜɆǤȱǟ ȯǠǱǿ ǧǠǵǟȀǪȩ : ȤǺǪȆǩ ɍ ȷǕ ǦȆȅǘƫǟ ɂȲȝŽ ǦȍǠǹȿ ȜɆǤȱǟ ȯǠǱǿ ǒǟǿǔǣ

 ǦȥȀȞȵ ȜɆȖǪȆɅȿ ÛȷɀǣȂȱǟ Ȝȵ ȀȉǠǤȵ ȫǠȮǪǵǟ Ž ȷɀȮɅ ȜǝǠǤȱǟ ȷɉ ǧǠȵǼƪǟ ȨɅɀȆǩ ɂȲȝ ȻǠȑǿ ɁǼȵ

1- ǻ. ÛƔɆƬǟ ȴɆǵȀȱǟ ǼǤȝ ǼȱǠǹ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û ȋ251 .  
2-ǻ . ÛǦȲɆȅȿ ɃȿǟǼƥ"ǟǻǙǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û251        .  
3-ǻ  . ÛɄȩǠǤȱǟ ǼǤȝ ǼȶƮ ȸɅǼȱǟ ǳɎȍ"ǥȀȍǠȞȵ ǦɅǿǟǻǙ ǠɅǠȒȩ" ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2001 ȋ Û148.
4-ƙƫǟȿ ȷǟɀǱ ¡ǦƭƎȱǟȿ ǢɅȀȞǪȱǟ ȂȭȀȵ ǦƤȀǩ Û"ȷɀǣȂȱǟ ǦȵǼǹ ȯɀȍǕ" ÛȷǠȺǤȱ ÛǦɆǣȀȞȱǟ ǿǟǼȱǟ Û1998ȋ Û79ȣȀȎǪǣ Û.  
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ǦȵǼƪǟȥ ƃǠǪȱǠǣȿ ǦȵǼȪƫǟ ȸȶɋǟ ǻǟȀȥǕ ǦȆȅǘƫǟ ȜǲȊǩ ȷǕ ɃǿȿȀøȒȱǟ  ȯǠȎǩ)ȜɆǤȱǟ ǥɀȩ ( ƘǤȞǪȱǟ ɂȲȝ

 ȯɎǹ ȸȵ ȴȽǿǠȮȥǕ ȸȝ ǴɅȀȎȱǟɋǟȰȶȞȱǟ ȜɅǿǠȊȵ ȔɆȖơ Ž ǦȭǿǠȊȶȲȱ ȴőɀȝǻȿ ȴȾȞȵ țǠȶǪǱ.

ǡ-ȀɅǼȪǪȱǟ  :ȜɆǤȱǟ ȰǱǿ ȼɆȲȝ ȰȎƷ ɃǾȱǟ ȀɅǼȪǪȱǟ ȷǙɋǟ ɂȲȝ ȼȞǲȊɅ ȼȲȶȞȱ ȼǝǟǻǕ ǦǲɆǪȹ  Ž ǿǟȀȶǪȅ

ȱǠǣ ȻȀȞȊɅȿ ǥǒǠȦȮǣ ȰȶȞȱǟȻǻɀȾǱ ǥǻǠɅȂȱ ȼȞȥǼɅȿ ȰȶȞȱǟ ȸȝ ǠȑȀ.

ǯ- ǿɀȞȊȱǟ ɋǠǣǒǠȶǪȹ : ȴȾǶȺȵ ȯɎǹ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ɁǼȱ ȻȂɅȂȞǩȿ ǿɀȞȊȱǟ ǟǾȽ ǒǠȺǣ ǦȆȅǘƫǟ ɂȲȝ

 ȰȵǠȞǪȱǟ ǦɅȀǵɋǟȿ ȷǕ ǥƘǹɉǟ ȻǾȽ ɂȲȝȿ Ûǥǿǟǻɋǟ Ȝȵ ȯǠȎǩǦȆȅǘƫǠǣ ɄȝǠȶƨǟ ȰȶȞȱǟ ǳȿǿ ɂȲȝ Ǽȭǘǩ

 ǦȶȲȭ ǠƬǠȶȞǪȅǠǣ"ȴǪȹǕ ȸȵ ɍǼǣ ȸƲ" ȀȞȊɅ ǟǾȽȿ Ûǥǿǟǻɋǟ ƙǣȿ ȴȾȺɆǣ ȂɆɆȶǪȱǟ ȳǼȞǣ ȜɆǤȱǟ ȯǠǱǿ.

ǻ- ɋǟȜɆǤȱǟ ȰǱȀȱ ǦɆȎǺȊȱǟ ǥǠɆƩǠǣ ȳǠȶǪȽ : ǦɆȎǺȊȱǟ ȰȭǠȊƫǠǣ ǠȵǠȶǪȽǟ ƃɀǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ

ȼǝǟǻǕ ɁɀǪȆȵ ɂȲȝ Ȁǭǘǩ ǠŒɉ ǦɆȲǝǠȞȱǟ ȼȥȿȀșȿ ȜɆǤȱǟ ȰǱȀȱ.

Ȼ-ȜɆǤȱǟ ȰǱǿ ǥǖȥǠȮȵ  :ȿ ǻǟȀȥɊȱ ǠɅǻǠȵ ǟȂɆȦƠ ȜɆǤȱǟ ȯǠǱǿ ǥǖȥǠȮȵ ȳǠȚȹ ƎǪȞɅ Ž Ȁǭǘȵȿ ȴȾȵ ȀȎȺȝ ɀȽ

ȴȾɅǼȱ ǠȑȀȱǟ ǦǱǿǻ ɂȲȝ ǥȀǭǘƫǟ ȀȍǠȺȞȱǟ ǼǵǕ ȻǿǠǤǪȝǠǣ ȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ɁɀǪȆȵ.  

ȿ -ǧǠǞȥǠȮƫǟ ȳǠȚȹ ȸȵ ǦȆȅǘƫǟ ȣǟǼȽǕ :Ž ȜɆǤȱǟ ȯǠǱǿ ǥǖȥǠȮȵ ȳǠȚȹ ȣǟǼȽǕ ȰǮȶǪǩȿ :1

-ȜȦǩȀȵ ƃǠƤǙ Ǵǣǿ ȈȵǠȽ ȨɆȪƠȿ ÛƙȞȵ ǿǼȩ ƂǙ ǧǠȞɆǤƫǟ ȤɆȱǠȮǩ ɁɀǪȆȵ ɂȲȝ ȗǠȦƩǟ  .  

-Ǚ ǦɆȞɆǤȱǟ ǦȆȅǘƫǟ ɂȲȝ ǥȀȖɆȆȱǟȿ ǦǣǠȩȀȱǟ ǦɆȲȶȝ ȳǠȮǵ.  

-ǠȾɆȥ ȜɆǤȱǟ ȯǠǱǿ ȣȀȕ ȸȵ ǦȆȅǘȶȲȱ ǒɍɀȱǟ ǒǠȺǣ .  

-ǧǔȥǠȮƫǟ ȳǠȚȹ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ȣǟǼȽǕ :    

- ȷǠȶȑ ɋǟǦȺȆȱǟ ǿǟǼȵ ɂȲȝ ȰǹǼȱǟ Ž ƑȆȺȱǟ ǿǟȀȪǪȅ.  

- ǦȹǿǠȪȵ ǻǟȀȥɊȱ ǦȝɀȥǼƫǟ ǥǖȥǠȮƫǟ ǦȱǟǼȝ ǧǠȆȅǘƫǟ Ž ȸɅȀǹɇǠǣǠǣ ȿǕ ɁȀǹɉǟƔȱǟ ǳǠǣǿɉ ǠȾȪȪƠ  ȿǕ

ǧǠǤǩȀȵɁȀǹɉǟ ǦȆȅǘȶȲȱ ȜɆǤȱǟ ȯǠǱǿ .  

-ȰȒȥǕ ǰǝǠǪȹ ȨɆȪƠ Ž ǳǠǲȺȱǟȿ ǻɀȾƨǟ ǥǻǠɅȂǣ ȰǹǼȱǟ ǥǻǠɅȁ ȷǠȶȑ .  

- ȷǠȶȑ ɋǟɄȦɆșɀȱǟ ǿǟȀȪǪȅ.  

 ȜɆǤȱǟ ȯǠǱǿȿ ǥǿǟǻɋǟ ȸȵ Ȱȭ Ǡȑǿ ǦȆȅǘƫǟ ȼȵǼǺǪȆǩ ɃǾȱǟ ȂɆȦǶǪȱǟ ȳǠȚȹ ȨȪƷ ȷǕ Ǣƶ

" ȜȒǩ ǦȭȀȊȱǟ ǥǿǟǻǙ ȷǕ ȘǵɎȹ ǬɆǵ ȳǠȚȹǠƬ ȨȪƷ ɃǾȱǟ ȂɆȦǶǪȱǟ ÛȜɆǤȱǟ ȯǠǱǿ ɂȲȝ ǦǣǠȩȀȱǟ ǦȱɀȾȅ

1-ȝ ǼȶƮ ȷȿȀǹǓȿ ǧǟǼɆǤ¡"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 164ȣȀȎǪǣ Û.  
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ȏǠȦƳǟȿ ǒǠȦȭǕ ȜɆǣ ȯǠǱǿ ǡǾǱ ɂȲȝ ǥǿǼȪȱǟȿ ȨɆǤȖǪȱǟ Ž ǦȕǠȆǤȱǟȿ ǦȦȲȮǪȱǟ ɋǟȿ Ž ȴŏ ȗǠȦǪǵ

ǦȭȀȊȱǟ"1.

ǠɆȹǠǭ:ȜɆǤȱǟ ȯǠǱǿ ȂɆȦƠ ȧȀȕȿ ȐɅɀȞǪȱǟ ǦȪɅȀȕ ǿǠɆǪǹǟ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ .  

1-ȱǟ Ǫȱǟ ǦȪɅȀȕ ǿǠɆǪǹǟ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȐɅɀȞ:  

ǟ-ǦȞȲȆȱǟ ǦȞɆǤȕ : ȜȲȆȱǟ ǠȶȺɆǣ ÛǦȱɀȾȆǣ țȁɀǩ ȐȦǺȺƫǟ ȀȞȆȱǟ ǧǟǽȿ Ȝȅǟɀȱǟ ǢȲȖȱǟ ǧǟǽ ȜȲȆȱǟ 

ȜɆǤȱǟ ȯǠǱǿ ȸȵ ƘǤȭ ǻɀȾŎ ǯǠǪƠ ȸȶǮȱǟ ǦȞȦǩȀƫǟ.

ǡ-ǦȞȲȆȱǟ ɂȲȝ ǢȲȖȱǟ : ǠȵǠȝ ǦȞȲȆȱǟ ɂȲȝ ǢȲȖȱǟ ȷǠȭ ǟǽǙ ) ǦȞȲȆȱǟȸȵ ƘǤȭ ǻǼȝ ǠȾɅȀǪȊɅ

ƙȮȲȾǪȆƫǟ(ȱǟ ȸȝ ȜǝǠǤȱǟ ǥǖȥǠȮȵ ȷǕ ǼǲȺȥ  ǦȞȲȆȱǟ ȸȵ ǥǼǵɀ ȷɀȮɅ Ɣȱǟȿ ǦȍǠƪǟ ȜȲȆȱǟ ǠȵǕ ÛǻȿǼƮ ȠȲǤȵ

ǦȞȲȆȱǟ ȸȵ ǥǼǵɀȱǟ ȸȝ ǠȞȦǩȀȵ ǟǼǝǠȝ ȜɆǤȱǟ ȰǱȀȱ ȨȪƠ ȷǕ Ǣƶ ȸɅǻǼƮ ƙȮȲȾǪȆȵ ǠȾɅȀǪȊɅ.

ǯ-ȜɅȁɀǪȱǟ ǦȪɅȀȕ :ǿǠƟ ɂȲȝ țȁɀǩ Ɣȱǟ ȜȲȆȱǟ   ȜɆǤȱǟ ȯǠǱǿ ȸȵ ƘǤȭ ǻɀȾŎ ǯǠǪƠ ɍ ǦǝȂǲǪȱǟȿ ǦȲȶƨǟ

ǠȾȥǼȽ ȷɉ ÛǰǪȺȶȲȱ ƙȞǣǠǪȱǟ ȸȵ ǯǠǪǶǪȥ ȬȲȾǪȆȶȲȱ ǥȀȉǠǤȵ țǠǤǩ Ɣȱǟ ȜȲȆȱǟ ǠȵǕ ÛȜȲȆȱǟ ȜɆǣȿ ǒǟȀȉ 

ƘǤȭ ǻɀȾƭ ƂǙ ȜɆǤȱǟ ȰǱǿ.

ǻ- ȸȝ ǰɅȿȀǪȱǟȿ ȷɎȝɋǟ ǿǟǼȪȵ ǦȞȲȆȱǟ:"  ǨȲȾȅ ǠȶȲȭ ǦɆȹɎȝɋǟ ǠőǟǻɀȾƭ ȸȵ ǦȆȅǘƫǟ ǧǻǟȁ ǠȶȲȭ

ǠȶȲȭ ȷɎȝɋǟ ɂȲȝ ǦȆȅǘƫǟ ȧǠȦȹǙ Ȱȩ ǠȶȲȭȿ ÛȜɆǤȱǟ ȰǱǿ ǦȶȾȵ ȯǾǤȱ ȜɆǤȱǟ ȰǱǿ ǯǠǪǵǟÛƘǤȭ ǻɀȾƭ

ǻɀȾŎǟ ǟǾȽ ȸȝ ǥƘǤȭ ǥǖȥǠȮȵ ȨǶǪȅǟ ƃǠǪȱǠǣȿ"2.

Ȼ-ȜɆǤȱǟ ȯǠǱǿ ǥǒǠȦȭ: ǠȶȺɆǣ ÛǦȱɀȶȝ ȰȮȉ ɂȲȝ ȴȽȀǱǕ ɂȲȝ ȯɀȎƩǟ ȷɀȲȒȦɅ ǒǠȦȭɉǟ ȜɆǤȱǟ ȯǠǱǿ 

ǨǣǠǭ ǢǩȀȵ ȰȮȉ Ž ȴȽȀǱǕ ɂȲȝ ȯɀȎƩǟ ȷɀȲȒȦɅ ǥǿǼȪȱǟ ɄȖȅɀǪƫǟ ȜɆǤȱǟ ȯǠǱǿ.

2-Ȁȕ ȜɆǤȱǟ ȯǠǱǿ ȂɆȦƠ ȧ : ƙǣ ȸȵȿ ȂɆȦƠ ȧȀȕǱǿɄȲɅ Ǡȵ ȀȭǾȹ ȜɆǤȱǟ ȯǠ:  

ǥǻǠȞȆȱǠǣ ȷȿȀȞȊɅ ȴȾȲȞƟ ȜɆǤȱǟ ȯǠǱǿ ȂɆȦǶǪȱ ǦǤȅǠȺȵ ȧȀȕ ǻǠƶǙ ǢȞȎɅ ȷǠɆǵɉǟ ȐȞǣ Ž

ɋǟȿ ƎǪȞǩȿ ÛȷǠȺǪȵ" ȃɀȶȲȵ ɃǻǠȵ ȜɆǲȊǩ ɂȲȝ ȳɀȪǩ ǠŒɉ ȂɆȦǶǪȱǟ Ž ǦȶȾƫǟ ȧȀȖȱǟ ȻǾȽ ǼǵǕ ǥǖȥǠȮƫǟ

ȜɆǤȱǟ ȯǠǱǿ ȃɀȦȹ Ž ȀǭǕ ȫȀǪɅ"1ȯǠǱǿ ȂɆȦǶǪȱ ȷǠǣɀȲȅǕ ȫǠȺȽ Ǡȵɀȶȝȿ ÛǠƵ ȴőǟǻɀȾƭ ǥǻǠɅȁȿ ȜɆǤȱǟ :  

1-ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ɋǟ ÛȴɆȽǠȦƫǟǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 345.  
2-ǻ .ǟÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ .ǦȞǣǠǣǿ ǼȶƮ ɄȲȝ Û"ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ"ȵ Ûȅ ȜǱȀȋ ȋ ÛȻȀȭǽ ȨǤ)87-88( Û 

ȣȀȎǪǣ.  
1- http://www.cadeaux d’affaire.com," Le meilleur moyen de motiver votre force de

vente".
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ǟ-ǦɅɀȺȞƫǟ ɄǵǟɀȺȱǟ ǡɀȲȅǕ  : ȜɆǤȱǟ ȰǱǿ ǦɆȆȦȹ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ǦɆȱǠƫǟ Ƙȡ ɄǵǟɀȺȱǟ Ǧȝɀȶƭ ȼǣ ǼȎȪȹȿ

ǦɆȱǠǪȱǟ ȧȀȖȱǟ ǡɀȲȅɉǟ ǟǾȽ ȸȶȑ ȀȭǾȹȿ ȼǝǟǻǕ ɁɀǪȆȵ ɂȲȝ ƃǠǪȱǠǣȿ:2

-ǧǠȪǣǠȆƫǟ  :ƬɀȎǵ ȯɎǹ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ƙǣ ǦȆȥǠȺƫǟ ȸȵ Ǡȝɀȹ ǥǿǠǭɋ ȰȶȞǪȆǩ ȿǕ ǥȂǝǠǱ ɂȲȝ ȴ

 ÛǦȆȅǘƫǟ ȼǪȞȑȿ ȣǼƬ ȴȾȪɆȪƠ ȰǣǠȪȵ ǦȺɆȞȵ ǦɅǼȽȿ ȜɆǲȊǩ ɂȲȝ ȀȎǪȪɅ ɍ ǦȲɆȅɀȱǟ ȻǾȽ ȳǟǼǺǪȅǟ

ǻǟȀȥǖȭ ȜɆǤȱǟ ȯǠǱǿÛ Ǡȶȭ ÛȜɆǤȱǟ ȯǠǱǿ ȸȵ ǧǠȝɀȶƭ ǠȾɆȥ ȄȥǠȺǪɅ ǦɆȝǠƤ ǧǠȪǣǠȆƫǟ ȷɀȮǩ Ǽȩ Ȱǣ 

ǦȦȲǪǺƫǟ țȿȀȦȱǟ ƙǣ ǦȆȥǠȺƫǟ ȷɀȮǩ.  

-ǧǟȀƢǘƫǟ :ǧǠȝǠȶǪǱǟ ǦȆȅǘƫǟ ȴȚȺǩ  ɃȀɅǼȵ ȸȵ ǥɀȝǼǣ ȜɆǤȱǟ ȯǠǱǿȿ ǧǠȞɆǤƫǟɌȱǼȎȩ țǠȶǪǱ

ǦɅɀȺȞƫǟ ȴȾǵȿǿ Ȝȥǿȿ ȴȾȞɆǲȊǩ.  

-ȜɆǤȱǟ ȯǠǱȀǣ ǦȍǠƪǟ ǧɎŎǟ  : ȐȞǣ ǿǟǼȍǙ ƂǙ ǦȆȅǘƫǟ ǖǲȲǩƔȱǟ ǦȍǠƪǟ ǧǟȀȊȺȱǟ ȿǕ ǧɎŎǟ

 Ǡȶȭ Ûȴŏ ǦȍǠƪǟ ȴȾȲȶȝ ȣȿȀșȿ ȴȽǿǠǤǹǕ ȀȊȺǩȿ ÛǦȆȅǘƫǟȿ ǦȞȲȆȱǟ ȸȝ ǥƘǮȭ ǧǠȵɀȲȞȵ ɃɀƠ

ȾȭȀȊǩŽ ȴƠ ǦɅɀȺȞƫǟ ȴȾǵȿǿ Ȝȥǿ Ž ƘǤȭ ȀǭǕ ȬȱǾȱ ȷɀȮɅ Ɠǵ ǧɎŎǟ ȻǾȽ ȀɅȀ.  

- ȳǠȚȹ ɋǟǧǠǵǟȀǪȩ : ƇǼȪǪȱ ȜɆǤȱǟ ȯǠǱȀȱ ǦȍȀȥ ǦȆȅǘƫǟ ǴȺƢȧȀȕ ƙȆƠ Ž ǼɆȦǩ Ɣȱǟ ȴőǠǵǟȀǪȩǟ

 ÛȰȶȞȱǟɆǤȖǩȿȨ ǧǠǣǠȖǹ ȰȅȀǩȿ ÛȴƬ ǠƹȀȮǩȿ ǟȀɅǼȪǩ ǧǔȥǠȮȵ ǠŏǠǶȍǕ ǴȺȶǪȱ ÛȼȺȵ ǥǻǠȦǪȅɋǟ ȸȮƹ Ǡȵ 

ȀȮȉǠǶȍɉ  ǡɋǟǿǠȮȥǕ ȸȵ ȻɀȵǼȩ Ǡȵ ɂȲȝ ǦɆȺǮȵ ǠȽǾɆȦȺǩ ǢȞȎɅ Ɣȱǟ ǧǠǵǟȀǪȩ.  

-ǦɆȞɆǤȱǟ ȌȎƩǟ: Ž ȧɀȆȱǟ ǫɀƜ ɂȲȝ ǼȶǪȞǩ ȷǕ Ǣƶ ȨȕǠȺƫǟ ɂȲȝ ǠȾȞɅȁɀǩȿ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ

 ȸȝ ȴȽǠȑǿ ɂȲȝ ȯɀȎǶȲȱ ȜɆǤȱǟ ȯǠǱǿ ǒǟǿǓ Ǿǹǖǩ ȷǕ Ǣƶ ȌȎƩǟ ȻǾȽ ǼɅǼƠ ǼȺȝȿ ÛǦȦȲǪǺƫǟ

ȌȎƩǟÛ  ǼȞǣ ȴƬ ǠȽǼɅǼƠ Ź ƔȱǟȴȾȝǠȺȩǙǠȾǪɆȝɀȑɀȵȿ ǠȾǪȱǟǼȞǣ Û ȴƬ ǠȾǵȀȉȿ  ȴőǟǿǠȆȦǪȅǟ ɂȲȝ ǻȀȱǟȿ

ǠȶȾȵ Ǡȶȭ ÛǨȹǠȭ ǩ ǦɆȍǠǹ ɂȲȝ ǦȚȥǠǂǟ Ȝȵ ǦɆȞɆǤȱǟ ȌȎƩǟ ǼɅǼƠ ǼȺȝ ǦȹȿȀƫǟ ɂȝǟȀɋǟ ǿǟȀȪǪȅ

ƘȎȪȱǟ ȰǱɉǟ Ž ȌȎƩǟ ȻǾƬ ǧǠǤǮȱǟȿ.

-Ȃǝǟɀƨǟ : ǻɀȪȹ ȷɀȮǩ Ǽȩ )Ǡȵ ǦȆȅǘȵ Ž ȴȾȅǕ ȿǕ ǻɀȪȺȱǟ ȸȵ ǿǟǼȪȵ ( ǦȞȲȅ ȿǕ*Ǖ  ÛǠȞȵ ǦȞȲȅȿ ǻɀȪȹ ȿ

 ÛȴȲȝ Ûȃǖȭ ÛǦɆȱǟǼɆȵ ȰȮȉ Ǿǹǖǩ Ǽȩȿ ÛȜɆǤȱǟ ȯǠǱǿ ǦɆȆȦȹ Ž ƘǤȭ ȀǭǕ țɀȺȱǟ ǟǾƬȿ ǦɆȥȀȉ ȷɀȮǩ Ǽȩȿ

ȧɀȦǪȵ ɀȒȞȭ ȋǠǹ ɃǻǠȹ Ž ǦȭǿǠȊƫǟ ÛŹǠǹ ÛǥȁǠǱǙ ÛǥǻǠȾȉ...ƀǟ.  

ǡ-ǿɀǱɉǟ ȳǠȚȹ ǡɀȲȅǕ )ǥǖȥǠȮƫǟ :(ɄȲɅ Ǡȵ ȜǤǪȹ ȯǠȞȥ ǥǖȥǠȮȵ ȳǠȚȹ ȴɆȶȎǪȱ:  

2-ǻ  . ÛǡǠɅǽ ɄǶǪȥ ÛǦȞǣǠǣǿ ɄȲȝ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)59-60.(  

*-ǦȞȲȆȱǟ  :ȱǟ ȰǱȀȱ ȴǝǟǻ ǿǠȭǾǩ ɂȪǤǪȱ ǥȀȶȞȵ ȷɀȮǩ ȷǕ ȸȆǵɉǟ ȸȵȴőɎǝǠȝȿ ȜɆǤȱǟ ȯǠǱǿ ȃɀȦȹ Ž ǦɆǣǽǠǱ ȷɀȮǩ ǬɆƜ ȼȩɀȦǩ ɂȲȝ ȜɆǤ.
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-ɀȱǟȿ ȰɆȲǶǪȱǟ ǦȞǱǟȀȵ ɄȦɆșɀȱǟ Ȥȍ : ǰȵǠȹȀǣ ȴɆȶȎǩ Ž ǧǠȞɆǤƫǟ ȰǱǿ Ǡŏ ȳɀȪɅ ǥɀȖǹ ȯȿǕ

ǼɅǼǱÛ    ǠȾȵǠȾȵ ǠőǠɆȱȿǘȆȵ ǬɆǵ ȸȵ ÛȜɆǤȱǟ ǦȦɆșȿ Ȥȍȿȿ ȰɆȲƠȿ ǦȞǱǟȀȵȿ ƇǼȪȱǟ ȳǠȚȺȱǟ ȰɅǼȞǩ ȿǕ

ǠȾȥȿȀșȿ ȰǱǕ ȸȵ ǟǾȽ Ȱȭȿ ÛǦɆȶɆȚȺǪȱǟ ǦȖɅȀƪǟ ɂȲȝ ǠȾȞȩɀȵȿ ǠȾȲȡǠȉ ǧɎȽǘȵȿ ǠȾȕȿȀȉȿ ǠȾȥǟǼȽǕȿ 

ȵǠƬǟ Ǣȹǟɀƨǟ ȸȝ ȤȊȮȱǟǥǖȥǠȮƫǟ ȳǠȚȹ ǠȾɅɀƷ ȷǕ Ǣƶ Ɣȱǟ Ǧ.

-ǖȥǠȮƫǟ ȳǠȚȺǣ ǦȍǠƪǟ ȣǟǼȽɉǟ ǼɅǼƠ ǥ: ɀǶȺȱǟ ɂȲȝ ɄȽȿ ǧǠǞȥǠȮƫǟ ȳǠȚȹ ɂȲȝ ǒǠȺǣ ȣǟǼȽɉǟ ȟǠȎǩ 

ƃǠǪȱǟ:  

*-ǧǟǼǵɀȱǠǣ ǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȁ .  

*-ƙȺɆȞȵ ǒɎȶȝ ȿǕ ǦȺɆȞƫǟ ȜȲȆȱǟ ȸȵ ǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȁ .  

*-ǻǼȞǣ ƙɆȱǠƩǟ ǒɎȶȞȱǟ ǻǼȝ ǥǻǠɅȁ ƙȞȵ .

*- ǖȭ ȜɆǤȱǟ ȤɆȱǠȮǩ ȐɆȦơǧǠȞɆǤƫǟ ȴǲǵ ɂȲȝ ǧǟȿɎȞȱǟ ȳǼǺǪȆǩ ȷ.  

*-ǥǼɅǼǱ ǦɆȞɆǣ ȨȕǠȺȵ ȯɀǹǻ .  

-ǦɆȝɀȑɀƞ ǠȾȅǠɆȩȿ ȜɆǤȱǟ ȯǠǱǿ ȰǤȩ ȸȵ ǠȾɆȲȝ ȀȖɆȆƫǟ ɄȞɆǤȱǟ ȰȶȞȱǟ ȀȍǠȺȝ ǼɅǼƠ  :ȀȍǠȺøøȞȱǟ ȴȚȞȵ

ɆǝȂǱ ǠȵǙ ȜɆǤȱǟ ȰǱǿ ȰǤȩ ȸȵ ǠȾɆȲȝ ȀȖɆȆȵ ȀȍǠȺȝ ɄȽ ɄȞɆǤȱǟ ǳǠǲȺȱǟ ȨȪƠ Ɣȱǟ ȀɅɀȖǩ ǼȺȞȥ ÛǠɆȲȭ ȿǕ Ǡ

 Ž Ǿǹǖǩ ǥǖȥǠȮȵ ȳǠȚȹȜɆǤȱǟ ȰǱǿ ǥǖȥǠȮȵ ȷǠǤȆƩǟǧǠȞɆǤƫǟ ȴȩǿ ȄɆȱȿ ȼǣ ȋǠƪǟ ǧǠȞɆǤƫǟ ȴȩǿ ɂȲȝ

ȵǠȞǪȱǟ Ž ǦȍǠǹ ǧǟǿǠȾȵȿ ǧǠȩǠȕȿ ǧǠɆȹǠȮȵǙ ȜɆǣ ȰǱǿ ȰȮȱ ȷɉ ÛƃǠƤɋǟȰ Ȝȵ  ǧǠȞɆǤȵ ǥǻǠɅȁȿ ȷɀǣȂȱǟ

ÛǦȆȅǘƫǟȭ ǠȾȪȪƷ Ɣȱǟ ǳǠǣǿɉǠǣ ǥǖȥǠȮƫǟ ȨȲȞǪǩ ȷǕ ȸȮƹȿ  ǼȞǣ ǧǠȞɆǤȵ ȰǱǿ Ȱ Ɣȱǟ ȼȦɅǿǠȎȵ țǠȖǪȩǟ

ȸȵ ɍǼǣ ǠȾȪȦȹǕ ȴǪɅ ɄȞɆǤȱǟ ȓǠȊȺȲȱ ǦȹɀȮƫǟ ȀȍǠȺȞȱǟ ǼɅǼƠ ǼȞǣȿ ÛȰȮȭ ȜɆǤȱǟ ȯǠǱǿ ǳǠǣǿǕ ɁɀǪȆȵ 

ǥǖȥǠȮƫǟ ɁɀǪȆȵ ǻǼƲ ǦȹǿǠȪƫǠǣȿ ȜɆǤȱǟ ȰǱǿ ǦǲɆǪȹ ȼǣ ȃǠȪǩ ɃǾȱǟ ǿǠɆȞƫǟ ǻǼǶɆȱ ǦǲɆǪȹ ƂǙ ǠȾǪƤȀǩ.  

-ǥǖȥǠȮȶȲȱ ɁɀǪȆȵ ȄɆȅǖǩ  : ȰȢȊȱ ȋǠǺȉɉǟ ǡǾǱ ɂȲȝ ǿǻǠȩȿ ȣǠȭ Ȱǹǻ ɁɀǪȆȵ ǼɅǼƠ ƖȞƞ

 ȀǮȭǕ ȴǪő ǧǠȞɆǤƫǟ ǥǿǟǻǙȿ ÛǦȦɆșɀȱǟÛǧǠǞȥǠȮȵ ȳǠȚȹ ȴɆȶȎǩ ǼȺȝ ȜɆǤȱǟ ȯǠǱǿ ǡǾƶ ɃǾȱǟ Ǡȵ ǦȥȀȞƞ

 ȜɆǤȱǟ ȰǱǿ ǻǠȪǪȝǠȥǕǦȦɆșɀȱǟ ȸȵ ȣǠȭ Ȱǹǻ ȨȪƷ ȸȱ ȼȹÛ ǦȪɅȀȖȱǟ ȸȝ ȀȚȺȱǟ ȐȢǣ ǠƬ ǡǾǲȺɅ Ɏȥ 

 ǠȾɆȥ ǦȵǼǺǪȆƫǟ)ǧɍɀȶȝ ÛǢǩǟǿɁȀǹǕ ǦɅǻǠȵ Ȃȥǟɀǵ .(...  

 ɂȲȝ țɎȕɋǠǣ ȜɆǤȱǟ ɃȀɅǼȵ ȳɀȪɅ ǠȾȖǤȑ ǼȺȝȿ ǥǖȥǠȮƫǟ ɁɀǪȆȵ ǻǼƷ ǟǾȽ ɂȲȝ ǒǠȺǣȿ

 ȧɀȆȱǟ Ž ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ Ž ǧǔȥǠȮƫǟ ǧǠɅɀǪȆȵ) Ž ȜɆǤȱǟ ȰǱǿ ȻǠȑǠȪǪɅ ɃǾȱǟ ȰǹǼȱǟ ɀȽ Ǡȵ

 ǦȆȥǠȺƫǟ ǦȆȅǘƫǟȴȾȺȵ ȸɅȂɆȶǪƫǟ ǦȍǠǹȿ(Ʌȁɀǩ Ž ǦȱǟǼȞȱǟ ɄȝǟȀɅ ȷǕ Ǣƶ Ǡȶȭ Û ǿɀǱɉǟ Ȝ" ȷǕ Ǣƶȿ

ȀǱɉǟ ǦȪɅȀȕ ȷɀȮǩ ǟ ȯǠǱǿ ȰȎƷ ȷǕ ɄȢǤȺɅ ǬɆǵ ÛȜɆǤȱǟ ȯǠǱǿȿ ǦȆȅǘƫǟ ȸȵ ȰȮȱ ǦȱǻǠȝ ǦȵǼǺǪȆƫ
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 ǼǝǠȝ ɂȲȝ ȜɆǤȱǟ ǢȅǠȺȵǕ ɂȲȝ ɍ ȜɆǤȱǟ ȯǠǱȀȱ ǟȀǱǕ ǦȆȅǘƫǟ ȜȥǼǩ ȷǕ ȁɀƶ ɍ Ǩȩɀȱǟ ȄȦȹ Ž ȼȹ

ǿǠƪǟ ȣȿȀȚȱǟ ȸȝ ȜɆǤȱǟ ȯǠǱǿ ǢȅǠƷ ɍǕ Ǣƶ ǠȒɅǕ Ǩȩɀȱǟ ȄȦȹ Žȿ ȼȹɀȪǶǪȆɅ Ȝȵȿ ȴőǻǟǿǙ ȸȝ ǦǱ

ǢǤȆȱǟ ǟǾƬ ȴȽȀǱǕ ȰɆȲȪǩ ȿǕ"1.

-ǥǖȥǠȮƫǟ ȧȀȕ ǼɅǼƠ  :ƃǟɀƫǟ ȯȿǼƨǟ Ž ȜɆǤȱǟ ȰǱǿ ǥǖȥǠȮȵ ȧȀȕ ȌɆǺȲǩ ȯȿǠƲ ȣɀȅ.  
 ȴȩǿ ȯȿǼƨǟ)4-1 :( ȜɆǤȱǟ ǥɀȩ ǥǖȥǠȮȵ ȧȀȕ.  

  ǠɅǟȂƫǟ  ǡɀɆȞȱǟ  

ǨǣǠǮȱǟ ǢǩȀƫǟ  

)Fixe(

-ȷǠȵɉǟȿ ǿǟȀȪǪȅɋǠǣ ȜǝǠǤȱǟ ǿɀȞȉ .  

-ƫǟ ǡǠȆǵ ǦȱɀȾȅ ȣȀȕ ȸȵ ǠȾȶȾȥȿ ǧǠǤǩȀ  

ȜɆǤȱǟ ǥɀȩ .  

- ǥǒǠȦȭ ȳǼȝ ȤɆȱǠȮǪȱ ǦȆȅǘƫǟ ȰȶƠ 

ȜɆǤȱǟ ȰǱǿ.  

-ǟȂɆȦƠ ȰȩǕ ȜǝǠǣ .  

-ȜɆǤȱǟ ȰǱǿ ǦȦȲȮǩ ǧǠǤǭ .  

ǦȱɀȶȞȱǟ  

Commission)(

-ɆȱǠȮǪȱ ǦȆȅǘƫǟ ȰȶƠ ȳǼȝ Ȥ Ƙȡ ȜɆǤȱǟ ȯǠǱǿ 

ǒǠȦȭɉǟ.  

 -ǥƘȢǪȵ ǦȦȲȮǩ ɄȽ ȜɆǤȱǟ ȯǠǱǿ ǦȦȲȮǩ .  

-ǻǠɅȂǣ ȜɆǤȱǟ ȰǱǿ ȳǠȶǪȽǟ  ȼǩǠȞɆǤȵ ȴǲǵ ǥ

 ȣǟǼȽɉǟ ȨɆȪǶǪǣ ȳǠȶǪȽɋǟ ȷȿǻ  

ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ.  

- ȼȞɆǲȊǩ ȳǼȝȿ ȜǝǠǤȱǟ ǦɆȱɎȪǪȅǟ   

ɄȝǠȶƨǟ ȰȶȞȱǟ ǳȿǿ ɂȲȝ.  

ǥȿɎȞȱǟ  

Prime)(

- ȨɆȪƠ Ž ǦȭǿǠȊƫǟ ɂȲȝ ȜǝǠǤȱǟ ȂɆȦƠ   

ǦȆȅǘƫǟ ȣǟǼȽǕ.  

-ǦǪǣǠǮȱǟ ȤɆȱǠȮǪȱǟ ǦǤȆȹ Ž ȐɆȦǺǪȱǟ .  

-ǦȞȦǩȀȵ ȜɆǤȱǟ ǥɀȩ ƘɆȆǩ ȤɆȱǠȮǩ .  

-ǣ  ȜǝǠǤȱǟ ȣȀȕ ȸȵ ǥǿǠǤǱ ǧǟǻɀȾƭ ȯǾ

ǠȾɆȲȝ ȯɀȎƩǟ ȰɆǤȅ Ž.  

ǟǿǼȎƫ:Guy Charon ,Laurent Hermel," La vente ,la nouvelle donne des forces de vente"

,Economica ,Paris, 2002 ,p113.

Ž ȰǮȶǪǩ Ɣȱǟȿ ȜɆǤȱǟ ȰǱǿ ǥǖȥǠȮȵ ȧȀȕ ǡɀɆȝȿ ǠɅǟȂȵ ȯȿǼƨǟ ƙǤɅ:2

 *ǨǣǠǮȱǟ ǢǩȀƫǟ ǦȪɅȀȕ:Ƚ  ȜɆǤȱǟ ȯǠǱǿȿ ǧǠȆȅǘƫǟ ǠȾȲȒȦǩ ǠȾǶȑȿǕȿ ȧȀȖȱǟ ȔȆǣǕ ȸȵ ǦȪɅȀȖȱǟ ȻǾ

 ǧǠȞɆǤȵ ȸȵ ȼȹɀȪȪƷ Ǡȶȝ ȀȚȺȱǟ ȐȢǣ ǠǪǣǠǭ Ɏǹǻ ȴƬ ȸȶȒǩ ǠŒɉ ÛȴȾȺȵ ƙǝǼǪǤƫǟ ǦȍǠǹȿ ȴȾȆȦȹǕ

ǦȆȅǘƫǟ ǧǠǱɀǪȺȵ ɂȲȝ ǢȲȖȱǟ ȏǠȦƳǟȿ ǻǠȆȮȱǟ ǧǠȩȿǕ Ž ǦȍǠǹ¡ȿ ȠȲǤȵ Ȝȥǻ Ž ǦȪɅȀȖȱǟ ȻǾȽ ȰǮȶǪǩ

Œ Ž ǦɅǿȿǻ ǦȦȎǣ ǨǣǠǭȜɆǤȱǟ ȰǱǿ ǠȾȪȪǵ Ɣȱǟ ǰǝǠǪȺȱǟ ȸȝ ȰȪǪȆȵ ȠȲǤƫǟ ǟǾȽȿ ǦɆȺȵȁ ǥȀǪȥ Ȱȭ ǦɅǠ.    

1-ǻ .ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ ǟ .ǦȞǣǠǣǿ ǼȶƮ ɄȲȝ Û"ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 89.  
2 -Jean Pierre Helfer Et Jacques Orsoni, "Marketing" ,Op Cit, pp( 412-413) .
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 *ǦȱɀȶȞȱǟ ǦȪɅȀȕ: ǦȶɆȩ ȸȵ ȨȪƷ Ǡȵ ǿǟǼȪƞ ɃǕ ÛȜɆǤȱǟ ǡȿǼȺȵ ǒǟǻǖǣ ǦȖǤǩȀȵ ǦɅǿȿǻ ǧǠȞȥǻ ǒǠȖȝǙ ƗȞǩȿ 

ǦȱɀȶȞȱǟ ȻǾȽ ǿǟǼȪȵ ǼɅǼƠ Ž ǿǠǤǪȝǟ ɃǕ ǨȩɀȲȱ ȷɀȮɅ ȷǕ ȷȿǻ Ȭȱǽȿ ǧǠȞɆǤȵ ǦɆȶȭ ȿǕ.  

ǠǱǿ ǥǖȥǠȮȵ ǻǼǶǪǩȿ ȿǕ ǦȶɆȪȱǠǣ ǒǟɀȅ ǧǠȞɆǤȵ ȸȵ ȴȾȺȵ Ȱȭ ȼȪȪƷ Ǡȵ ȃǠȅǕ ɂȲȝ ȜɆǤȱǟ ȯ

ǦɆȶȮȱǟ ƙȞǣ Ǩȩɀȱǟ ǾǹǕ ȷȿǻ ɋǟ Ɣȱǟ ǦȱɀȶȞȱǟ ǿǟǼȪȵ ǻǼǶǪɅȿ ÛǥǖȥǠȮƫǟ ȻǾȽ ǿǟǼȪȵ ǼɅǼƠ Ž ǿǠǤǪȝ

ǦɆȱǠǪȱǟ Ȅȅɉǟ ȸȵ ȀǮȭǕ ȿǕ Ǽǵǟɀȱ ǠȪǤȕ ȜɆǤȱǟ ȯǠǱǿ ǠȾɆȲȝ ȰȎƷ :  

*-ǧǠȞɆǤƫǟ  :ǟ ǧǠȞɆǤƫǠǣ ȔǤǩȀɅ ǦȱɀȶȞȱǟ ȯǼȞȵ ȷǙǠȽǼɅǟȂǪǣ ǼɅǟȂǪɅ Ǡȶȭ ǦȪȪǂ.

*-ɀȹǕ ǦȝǠǤƫǟ ȜȲȆȱǟ țǟ : ǦȱɀȶȞȱǟ ȔǤǩȀǩ ǦȞȲȆȱǟ țɀȺǣǨǤȲȖǩ ǠȶȲȭ ǦȱɀȶȞȱǟ ȯǼȞȵ ǼɅǟȂǪɅ ǬɆƜ ǦȝǠǤƫǟ

ǥƘǤȭ ǦɆȞɆǣ ǟǻɀȾǱ ǦȞȲȆȱǟÛǥǼɅǼƨǟ ȜȲȆȱǟ ȬȱǾȭȿ ȗɀǶȲȵ ȰȮȊǣ ǳǠǣǿɉǟ ǼɅȂǩ Ɣȱǟ ǦȞȲȆȱǟ ȿǕ .

* -ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ  :ǼɅȂǩ ǦȪȖȺƫǟ ǢȝǠȎȵ ǧǻǟȁ ǠȶȲȭȄȮȞȱǠǣ ȄȮȞȱǟȿ ÛǠȽƘȡȿ ǦȆȥǠȺƫǟ ȰȵǟɀȞȱ ǦȱɀȶȞȱǟ .  

*-ȰɆȶȞȱǟ țɀȹ  :ǦȱɀȶȞȱǟ ǿǟǼȪȵ ǻǼƠ ȰɆȶȞȱǟ Ȝȵ ȰȵǠȞǪȱǟ ǦǣɀȞȍ ȿǕ ǦȱɀȾȅ ɁǼȵ ȷǙ.

*-ȜɆǤȱǟ Ǩȩȿ  :ȴȅɀƫǠǣ ȜɆǤȱǟ ȸȵ ɂȲȝǕ Ǧȱɀȶȝ ɄȖȞɅ ȴȅɀƫǟ ǥȀǪȥ ǼȞǣ ȜɆǤȱǟ ȷǙ.

*-ɁȀǹǕ Ȱȵǟɀȝ :Ǫȱǟ ȯǠƭ Ž ȜɆǤȱǟ ǻɀȾǱ ÛǻǼƨǟ ǒɎȶȞȱǟ ǻǼȝ ȰǮȵǦȪȦȍ ȰȮȱ ǦǤȆȺȱǠǣ ȜɆǤȱǟ ǦȦȲȮǩ ÛȰɆȎǶ.

ǠȾȪȪǵ Ɣȱǟ ǦɆȲȞȦȱǟ ǰǝǠǪȺȱǟ ȃǠȅǕ ɂȲȝ ǦȪɅȀȖȱǟ ȻǾȽ Ȩȥȿ ȜɆǤȱǟ ȰǱǿ ǥǖȥǠȮȵ ȴǪɅȿÛ Ž ȻȀǱǕ ȰǮȶǪɅȿ 

ǦȵǼȪƫǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ țɀȹ ǢȆǵ ǦǤȆȺȱǟ ȻǾȽ ȤȲǪơ Ǽȩȿ ÛǠȾȪȪǵ Ɣȱǟ ǧǠȞɆǤƫǟ ǦȶɆȩ ȸȵ ǦǤȆȹ.

 *ǦȱɀȶȞȱǟȿ ǨǣǠǮȱǟ ǢǩȀƫǟ ƙǣ ǯȂƫǟ ǦȪɅȀȕ:  ǨǣǠǭȿ ȷɀȶȒȵ ȠȲǤȵ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ȰȎǶǪɅ ǬɆǵ

ǦɅǿȿǻ ǦȦȎǣÛ ǧǠȞɆǤƫǟ ǦȶɆȩ ȃǠȅǕ ɂȲȝ ǢȆƠ ǦɆȲȶȝ ǦǤȆȹ ƂǙ ǦȥǠȑɋǠǣ  ǦȪɅȀȕ ȫǠȺȽȿ ÛǠȾȪȪǵ Ɣȱǟ

ɁȀǹǕǥȿɎȞȱǟ Ž ȰǮȶǪǩ Û ǦȱȿǾǤƫǟ ǻɀȾǲȲȱ ǦǲɆǪȹ ȜɆǤȱǟ ȰǱȀȱ ǦɆȥǠȑǙ ǥǖȥǠȮȵ ȜȥǼǣ ǦȆȅǘƫǟ ȳɀȪǩ ǬɆǵ 

ȶǪƫǟȿ ǦȆȅǘƫǟ ȣǟǼȽǕ ȨɆȪƠ ȰɆǤȅ Ž ȜɆǤȱǟȿ ȜɅȁɀǪȱǟ ȤɆȱǠȮǩ ȐɆȦơȿ ÛǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȁ Ž ǦȲǮ

 ȯǠǱȀȱ ȴȚǪȺȵ Ȱǹǻ ȷǠȶȑ ȸȵ ǨǣǠǮȱǟ ǢǩȀƫǟ ǠɅǟȂȵ ȨɆȪƠ ƂǙ ǦȪɅȀȖȱǟ ȣǼőȿ ÛǻǼƨǟ ȸǝǠǣȂȱǟ ǥǻǠɅȁȿ

ȜɆǤȱǟÛȿ  ȸȵ ȳǼȪǩ  ǦȱɀȶȞȱǟ ǠɅǟȂȵȭɅȂȱ ȜɆǤȱǟ ȯǠǱȀȱ ȂȥǠǶȴȾȲǹǻ ǥǻǠɅȁ ƃǠǪȱǠǣȿ ȴȽǻɀȾǱ ǥǻǠ.  

 ǨǣǠǮȱǟ ȰǹǼȱǟ ǻǼǶǪɅȿ"ǠȪȵ ȼǪȶɆȩ Ǡȵ ȯǻǠȞɅ ǧǠȞɆǤȵ ȴȩǿ ȨɆȪƠ Ȱǣ1000 ÛǿǠȺɅǻ  ȸȝ ǻǟȁ ǟǽǙȿ

 ǢȅǠȺǩ Ǧȱɀȶȝ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ȰȎƷ Ȭȱǽ ǠŒǕ ǠȽǠɅǟȂȵ ȸȵȿ ÛǼƩǟ ǟǾȽ ȸȝ ǠȾȪȪǵ Ɣȱǟ ǥǻǠɅȂȱǟ ǿǟǼȪȵ

 ǦǤȆȹ  

 ȜɆǤȱǟ ȯǠǱǿ ȜȥǼɅ ɍ ȜȦǩȀƫǟ ǨǣǠǮȱǟ ǢǩȀƫǟȿ ÛǢǩȀȶȲȱ ɄȲȮȱǟ țɀȶŎǟ ƂǙ ǦȱɀȶȞȱǟȿ ǢǩǟȀȱǟ ȸȵ ȰȮȱ

ǻɀȾƭ ȯǾǤȱ ǠȵǕ ÛǦȞȲȆȱǟ ȜɅȁɀǩ Ž ȔȢȒȱǟ ȯǠȶȞǪȅǟ ǠȾȺȝ ǰǪȺɅ ǦȞȦǩȀȵ ǦȱɀȶȞȱǟ ǦȶɆȩ ǨȹǠȭ ǟǽǙȿ ÛŽǠȑǙ 
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 ǥƘǹɉǟ ǼȪȦǩ Ǡȶȭ ǦȱɀȶȞȱǠǣ ȼȲǹǻ ǥǻǠɅȂȱ ǟǼȾǱ ȯǾǤɅ ɍȿ ǨǣǠǮȱǟ ǢǩȀƫǠǣ ȜɆǤȱǟ ȰǱǿ ȜȺǪȪɅ ǼȪȥ ǠŏɀɆȝ

 ǦȞȲȆȱǟ ɂȲȝ ǢȲȖȱǟ ȐȦǺȺɅȿ ǻǠȆȮȱǟ Ǩȩȿ ǠȾǪȶɆȩ"1.

ȶȞǪȆǩ ǦȦȲǪƯ ȧȀȕ ƙǣ ǯȂƫǟ ȸȮƹȿ  ǢȞȎɅ Ɣȱǟ ȣǟǼȽɉǟ ȸȵ Ǧȝɀȶƭ ȨɆȪǶǪȱ ǦȆȅǘƫǟ ǠȾȲ

ǥǼǵǟȿ ǦȪɅȀȕ ȳǟǼǺǪȅǟ ǒǟȀǱ ȸȵ ǠȾȪɆȪƠÛƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ǥǖȥǠȮȵ ȷɀȮǩȿ :  

*- ǨǣǠǭ Ǣǩǟǿ  + Ǧȱɀȶȝ +ǦȺɆȞȵ ǥȿɎȝ.  

*- Ǧȱɀȶȝ  +ȷɀȶȒȵ ɃǿǠǱ ǡǠȆǵ.  

*- Ǧȱɀȶȝ  +ǥȿɎȝ.  

*-ǳǠǣǿɉǟ Ž ǦȭǿǠȊƫǟ .  

 ǠȺȩȀȖǩ ǦȱɀȶȞȱǟȿ ǢǩǟȀȱǟȿ ɄȾȥ ǥȿɎȞȱǟ ǠȵǕ ǠȪǣǠȅ ȴȾɆȱǙ" ǦȱǠǵ Ž ȳǼǺǪȆǩ ǦȱɀȶȞȲȱ ȣǻǟȀȵ

 țɀȖȪȵ ȠȲǤȵ ɄȽȿ ɄȞɆǤȖȱǟ ȸȵ ȰȒȥǕ ȁǠƱǟ ȨɆȪƠ"2.

 *ȔȪȺȱǟ ǦȪɅȀȕ : ɀȽ ȧȀȦȱǟȿ ǦȱɀȶȞȱǟ ǦȪɅȀȕ ȼǤȊǩ" ȯǠǱǿ ǻɀȾƭ ȴɆɆȪǪȱ ȔȪȺȱǟ ǦȆȅǘƫǟ ǠȺȽ ȰȶȞǪȆǩ ȼȹǕ

ȜȥǼȱ ǦɆȆɆǝǿ ǦȪɅȀȖȭ ȳǼǺǪȆǩ Ǽȩȿ ÛȼɆȲȝ ȴőǖȥǠȮȵ ƃǠǪȱǠǣȿ ȜɆǤȱǟ ǡɀɆȝȿ ÛǦȲȶȮȵ ǦȪɅȀȕ ȿǕ ǧǠǤǩȀƫǟ 

 ǦɅǼȪȹ ǦȶɆȩ ǻǼƷȿ ÛȜɆǤȱǟ ȯǠǱǿ Ǡŏ ȳɀȪɅ Ɣȱǟ ǧǠǤǱǟɀȱǟ ȸȵ ȰȮȱ ȔȪȺȱǟ ȸȵ ǻǼȝ ȌȎƸ ǦȪɅȀȖȱǟ ȻǾȽ

 ƎȭǕ ǻǼȝ ɂȲȝ ȰȎƷ ȸȵȿ ǦȖȪȹ ȰȮȱ ǦɅǼȪȹ ǦȶɆȩ ǻǼƷȿ ÛȜɆǤȱǟ ȯǠǱǿ Ǡŏ ȳɀȪɅ Ɣȱǟ ǧǠǤǱǟɀȱǟ ȸȵ ȰȮȱ

ƎȭǕ ǥǖȥǠȮȵ ɂȲȝ ȰȎƷ ȓǠȪȺȱǟ ȸȵ"3.

 *ƨǟ ǡǠȆƩǟɃǿǠ : ȠȱǠǤȵ ǦɅǕ ǢǶȅ ȸȵ ȼȺȮƹ ȜɆǤȱǟ ȰǱȀȱ ɃǿǠǱ ǡǠȆǵ ǴǪȦɅȿ ÛǦȱɀȶȞȱǠǣ ȔǤǩȀɅ

 ǦɅǠŒ Ž ǡǠȆƩǟ ɁɀȆɅ ȷǕ ɂȲȝ ȼȱ ǦȪǶǪȆƫǟ ǦȱɀȶȞȱǟȿ ÛȼǩǠȞɆǤȵ ȸȝ ȀȚȺȱǟ ȐȢǣ ǦȆȅǘƫǟ ȸȵ ǠȾǱǠǪƷ

ƂǙ ƘȊǩ ǠŒǖǣ ǦɅɀȆǪȱǟ ǧȀȾșǕ ǟǽǚȥ ÛǦȆȅǘƫǟȿ ȜɆǤȱǟ ȰǱǿ ƙǣ ǠȾɆȲȝ ȧǠȦȹɋǟ ȴǪɅ ǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ Ȱȭ 

 ǟǽǙ ǴɆǶȍ ȄȮȞȱǟȿ Ûȼȱ ȧȀȦȱǟ Ȝȥǻ ȴǪɅ ǼȾǱ ȸȵ ȼǣ ȳǠȩ Ǡȶȝ ȜɆǤȱǟ ȰǱȀȱ ǦȪǶǪȆƫǟ ǦȱɀȶȞȱǟ ǥǻǠɅȁ

 ÛɃǿǠƨǟ ǡǠȆƩǟ Ž ȼɆȲȝ ȧȀȦȱǟ ȰǲȆɅ ȿǕ ǦȆȅǘƫǟ ƂǙ ȧȀȦȱǟ ȜȥǼǣ ȳɀȪɅ ǠȵǙ Ȭȱǽ Ƙȡ ǫǼǵ

1-ǻ .Ǥȝ ƘȊǣÛȧɎȞȱǟ ȃǠ ǟ .ǦȞǣǠǣǿ ǼȶƮ ɄȲȝ¡"ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 85.
2- ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ "ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û177.
3-ǻ .ǻ ÛǦȞǣǠǣǿ ɄȲȝ . ÛǡǠɅǽ ɄǶǪȥ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û94 .  
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 ǦǤȆȹ ȜɆǤȱǟ ȰǱǿ Ȱǹǻ ȰȪɅ ǠȵǼȺȝ ǦɆƧɀƫǟ ǧǠǤȲȪǪȱǟ ȯǠǵ Ž ǦȪɅȀȖȱǟ ȻǾȽ ȳǼǺǪȆǩȿɋɆǤƫǟ ȏǠȦƳ ÛǧǠȞ

 ǻɀȾǱ ɂȎȩǕ ȯǾǤǩ ȜɆǤȱǟ ȯǠǱǿ ȜɆǲȊǪȱȿ ÛǥǻǼƮ ȷɀȮǩ ȴőǿǼȪȵ ȷɉ ǻǼǱ ȜɆǣ ȯǠǱǿ ȳǟǼǺǪȅǟ ǼȺȝȿ

 ȷɀȺɅǼȵ ȷɀȹɀȮɅȿ ȴȾȲȶȝ ȫȀǩ ȜɆǤȱǟ ȯǠǱǿ ȐȞǤǣ ȜȥǼɅ Ǡȶȭ ÛǦȱɀȶȞȱǟ ǠɅǟȂƞ ȜǪȶǪǩ ǠŒɉ ǦȺȮư ǦɆȞɆǣ

 ǦȶɆȩ ǻǼƠ Ȭȱǽ ɂȲȝ ǢȲȢǪȲȱȿ ǟǾȱȿ ÛǦɆǤȅǠǂǟ ǒǠǤȝɉǟ ȐȞǣ ǦȪɅȀȖȱǟ ǢȲȖǪǩȿ ǦȆȅǘȶȲȱ ǼɆȍȀȲȱ ɁɀȎȩ

ǧǟȀȵ ǥǼȝ ɂȲȝ ǡǠȆƩǟ ǦɆȦȎǩ ȿǕ ǢǶȆȲȱ ǦǵɀȶȆȵ ǦȶɆȩ ƅǻǕ ǼɅǼƠȿ.  

 *ǳǠǣǿɉǟ Ž ǦȭǿǠȊƫǟ : ȧȀȖȱǠǣ ǦȖǤǩȀȵ ɄȽ Ȱǣ ǠȽǼǵɀȱ ǠȾȪɆǤȖǩ ȸȮƹ ɍ ǦȲȪǪȆȵ ǨȆɆȱ ǦȪɅȀȖȱǟ ȻǾȽ

 ǳǠǣǿǕ ɂȲȝ ȷȿȀȖɆȆɅ ɍ ȜɆǤȱǟ ȯǠǱǿ ÛǦȪǣǠȆȱǟǿǻǠȎȵ ǥǼȝ ȸȵ źǖǩ Ɣȱǟȿ ÛȰȮȭ ǦȆȅǘƫǟ ǒǟȀȊȱǠȭ 

ǯǠǪȹɋǟȿȜɆǤȱǟ Ž ȁǠƱɋǟ ȔȅɀǪȵ ȸȵ ȀǮȭǕ ȨɆȪƠ Ž ȜɆǤȱǟ ȯǠǱǿ ǥǿǼȩ ɂȲȝ ȀǭǘɅ ǟǾȽȿ ÛÛ Ǽȩ ȰǣǠȪƫǟ Žȿ 

 ɁɀǪȆƫǟ ǦǶȑǟȿ ǠǵǠǣǿǕ ȨȪƠ ǦȆȅǘƫǟ ȷǕ ȸȵ ȴȡȀȱǠǣ ÛɁȀǹɉǟ ȤɆȱǠȮǪȱǟȿ ǯǠǪȹɋǟ ȤɆȱǠȮǩ ȐȦǺȺǩ

ǳǠǣǿɉǟ ȻǾȽ Ž ǦȭǿǠȊƫǟ ȨǶǪȆǩ Ɣȱǟ ǻɀȾƨǟ ȬȲǪǣ ȜɆǤȱǟ ȁǠƱǙ ǠȾɆȥ ȷɀȮɅ ɍ.

 *Ⱥȱǟ ȜȥǻȜɆǤȱǟ ȯǠǱǿ ȰȪȺǩȿ ȀȦȆȱǟ ɂȲȝ ǦǤǩȀǪƫǟ ǧǠȪȦ :ȰǮȵ ȜɆǤȱǟ ǧǠȪȦȹ ȜȥǼǩ ǧǠȆȅǘƫǟ ȐȞǣ ȰȪȺǪȱǟ 

Ȇȱǟȿøøȩɋǟȿ ȀȦøøȅǖǣ ǦȵǠøȦȺȵ ǡɀȲøȪɅȀȕ ǦɅǕ ȸȝ ȰȎøøȥǠȮƫǟ ȧȀȕ ȸȵ ɁȀǹǕ ǦøøøǥǖÛ 

ȞǤȱǟȿøøøøǥǖȥǠȮȶȲȱ ǦȪǣǠȆȱǟ ȧȀȖȱǟ Ž ȤɅǿǠȎȵ ȸȶȒǪɅ Ȑ.

-ǠɆȲȞȱǟ ǧǠȾƨǟ Ȝȵ ȳǠȚȺȱǟ ǦȊȩǠȺȵ  : ǦȊȩǠȺȵ ȷǙǠȚȹǴȶȆɅ ǦȆȅǘȶȲȱ ǠɆȲȞȱǟ ǥǿǟǻɋǟ Ȝȵ ǥǖȥǠȮƫǟ ȳ

 ȼȶɆȶȎǪǣɁȀǹɉǟ ǧǠȅǠɆȆȱǟ ǦɆȪǣ Ȝȵ ȨɆȆȺǩȿ ȰȵǠȮǩ ǫǟǼǵǙȿ ÛǦȆȅǘȶȲȱ ǦȵǠȞȱǟ ȣǟǼȽɉǟȿ ɂȉǠȶǪɅ ȰȮȊǣ

 ÛƘȞȆǪȱǟ ÛǯǠǪȹɋǟ ÛǦȆȅǘȶȲȱȿɄƶȿȀǪȱǟ ǰɅȂȶȲȱ ǦȹɀȮƫǟ ɁȀǹɉǟ ȀȍǠȺȞȱǟ.

-ȜɆǤȱǟ ȯǠǱǿ Ȝȵ ȳǠȚȺȱǟ ǦȊȩǠȺȵ :Ȟȵ ȯɎǹ ȸȵ ƎȭǕ ǥǒǠȦȭ ȨȪƷ  ȸȵ ǥȀȚǪȺƫǟ ȴőǠǤȡǿȿ ȴőǠǱǠǵ ǦȥȀ

ȳǠȚȺȱǟ ǟǾȽ.

-ȼǪȞǣǠǪȵȿ ȳǠȚȺȱǟ ȨɆǤȖǩ ɂȲȝ ȀȾȆȱǟ  : ǦȪǣǠȆȱǟ ǦȶȚȹɉǠǣ ǠȾǪȹǿǠȪȵȿ ǠȾɆȱǙ ȰȍɀǪȱǟ Ź Ɣȱǟ ǰǝǠǪȺȱǟ ȴɆɆȪǩ

ȼȵǼȝ ȿǕ ȳǠȚȺȱǟ ǦɆȱǠȞȥ ǦȥȀȞƫ.  

    ȀȾȚɅ Ƙǹɉǟ Žȿɋǟ ǻǟȀȥǕ ȷǖǣ ȯǠȎǩ)ȜɆǤȱǟ ǥɀȩ ( ȸǝǠǣȁ ȴȽȴǪő ȷǕ ǠȾɆȲȝ ÛǦȆȅǘƫǟ ɁǼȱ

 ȼȲǝǠȅǿ ȼɆǱɀǩȿ ÛȬȱǾȭ ǦɅǻǠƫǟ Ƙȡ ȧȀȖȱǠǣ ǠƴǙȿ ȔȪȥ ǦɅǻǠƫǟ ȧȀȖȱǠǣ ȄɆȱ ȴȽȂɆȦǶǪǣɋǟ ȰȮȊǣ ǦɅǿǠȾȉ

ȴȾȞǲȊɅ ɂȲȝ ǼɆȭǖǪȱǟ Ǣƶȿ ÛȷɀǣȂȱǟ Ȝȵ ǥȀȶǪȆȵ ǦȩɎȝ ǒǠȺǣȿ ȴȾȲȶȝ ǒǟǻǕ ɂȲȝ  ȳǠȚȹ ǦȡǠɆȍ ǥǿȿȀȑ
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ȯǠȞȥ ǥǖȥǠȮȵȞɆǤƫǟ ȴǲǵ ǥǻǠɅȁ ǦȆȅǘƫǟ ȸȶȒǩ Ɠǵȿ ÛȰȶȞȲȱ ȜɆǤȱǟ ȯǠǱǿ ȫȀǩ ȳǼȝ ȷǠȶȒȱ  ǠȾɆȲȝ ǧǠ

ȜɆǤȱǟ ǥɀȩ ȸȵ ǢȅǠȺƫǟ ȴǲƩǟ ǻǼƠ ȷǕ.  

 ǠǭǠǮȱ: ɋǟǧǠȽǠƟȂɆȦǶǪȱǟ ȷǟǼɆȵ Ž ǦɅȀȚȺȱǟ .

    ǥǼȝ ȫǠȺȽǧǠȽǠƟǟǠȾƵǕ ȸȵ ȂɆȦǶǪȱǟ ȷǟǼɆȵ Ž :  

1- ɋǟȻǠƟȌǺȊȱǟ ɂȲȝ ȂȭȀƫǟ :  ǟǾȽ ƎǪȞɅɋǟȻǠƟȞɆǤȕ ȂɆƢ ǦɆȅǠȅǕ ȌǝǠȎǹ ȌǺȊȲȱ ȷǕ  ȼǪ

 ǦɅȀȊǤȱǟ ɂȲȝ ȳɀȪǩ Ȝȩǟɀȱǟ Ž ɀȲȅǠȵ ǦɅȀȚȹȿƙǪɆȑȀȥ:1

 ǧǠǱǠɆǪǵɋǟ ƙǣ ǳȿǟȀǪǩ ǦȦȲǪƯ ǦȞɆǤȕ ǧǟǽ ǥƘǮȭ ǧǠǱǠɆǪǵǟ ȷǠȆȹɌȱ ȷǕ ɄȽȿ Ƃȿɉǟ

 ǦɆȹǠǮȱǟȿ ÛɂȲȝɉǟ ɁɀǪȆƫǟ ɂȲȝ ǦɆǱɀȱɀȮɆȆȱǟ ǧǠǱǠɆǪǵɋǟ ƂǙ ƅǻɉǟ ɁɀǪȆƫǟ ɂȲȝ ǦɆǱɀȱɀɆǤȱǟ

 ɄȵȀƬǟ ȰȆȲȆǪȱǟ ǢȆǵ ǫǼƠ ǧǠǱǠɆǪǵǟ) ȰǤȩ ƅǻɉǟ ɁɀǪȆƫǟ ȸȵ ǕǼǤǩ ǧǠǱǠɆǪǵɋǟ țǠǤȉǙ

ɀǪȆƫǟǦȞȥǟǼȱǟ ȂȥǟɀƩǠǣ ȣȀȞǩ ǧǠǱǠɆǪǵɋǟ ȻǾȽȿ ɂȲȝɉǟ Ɂ( ǦȖǤǩȀȵ ǦɆȎǺȉ ǠƬ ǥƘǹɉǟ ȻǾȽȿ Û

 ǿȿǼȱǟ ȴȾȥ ɃǿȿȀȒȱǟ ȸȶȥ ǟǾȱ ÛȂȥǠƩǟ ȿǕ ȣǼƬǠǣ ǦȖǤǩȀȵ ǦɆȝɀȑɀȵ ɁȀǹǕȿ ǦǤȡȀȱǟ ȿǕ ǦǱǠƩǠǣ

 ȼǤȞȲǩ ɃǾȱǟ"ǦɆȹǠȆȹɋǟ ǧɍǠȶǪǵɋǟ "ɁɀȎȪȱǟ ǥȂȥǠƩǟ ȜȥǟȿǼȱǟ ȨɆȪƠ ǒȀƫǟ Ǣȡǿ ǟǽǙ.  

   ȲȅǠȵ ǦɅȀȚȺȥ ǟɀȰȶȞȱǟ Ž ȼǩǠȥȀȎǩ ǻǼƠ Ûȿ ǴȒǪǩ ȳȀȽ Ž ǦɅȀȊǤȱǟ ǧǠǱǠƩǟ ȳǠȽȀǣǕɀȲȅǠȵ

ǧǠǱǠǶȲȱ )Abraham maslow(*ǬɆǵȩ ǠǤɆǩȀǪǣ ȳǠȾ ǣǦɆȱǠǪȱǟ ǧǠɅɀǪȆƫǟ ǼɅǼǶǪ:

Ǖ- ǦɆǱɀȱɀɅȂɆȦȱǟ ǧǠɆǱǠƩǟ: ɄȽǧǠǱǠɆǪǵǟ ȿ ǦɆȅǠȅǕ ȑȢȱǟ ȰȶȊǩȿ ǻȀȦȱǟ ǒǠȪǤȱ ǦɅǿȿȀǾ ǒǟȿȸȮȆƫǟ...ƀǙ.  

1-ɆǤȍ ǡǠȾɅǙ ǻ ȨɅǿȁ ǼȶƮ Ǵ Û"țɀǤȅǕ Ž ǥǿǟǻɋǟ ǦȲȆȲȅ :ƙȦșɀƫǟ ȂɆȦƠȿ ǦɆȝǠȺȎȱǟ ǧǠȩɎȞȱǟ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)30-31.(  
*-abraham maslow: ǼɆȱǟɀȵ ȸȵ 1 ȰɅȀȥǟ 1908 Ž ȼǩǠɆǵ ǦɆȪǣ ȃȀȭȿ ȴɆȲȞǪȱǟ Ž Ȱȶȝ ǬǵǠǣȿ ƆǠȆȦȹ ƁǠȝ ɀȽȿ ÛȫǿɀɅɀɆȺǣ 

 Ž Žɀǩȿ ǼȝǠȪǪȱǟ ȸȅ Ɠǵ Ȭȱǽ8 ȷǟɀǱ 1970.  
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ǡ- ǧǠǱǠƩǟ ǦɆȺȵɉǟ :ȽȿɄƠ  ȷǠȵȀƩǟȿ ȀȖƪǟ ȸȵ ȼǪɅǠƥȿ ǻȀȦȱǟ ȸȵǕ ȨɆȪ...ƀǙ.  

ǯ- ǧǠǱǠƩǟ ɋǟǦɆȝǠȶǪǱ: ƂǙ ǦǱǠƩǟ ɄȽȿ ȳǟȀǪǵǟ ǡǠǲȝɋǟȿ ǠȽȀɅǼȪǩȿ ǧǟǾȱǟ ɋǟȿȳǟȀǪǵ ȣȀȕ ȸȵ 

ȸɅȀǹɇǟ.   

ǻ- ǧǟǾȱǟ ȨɆȪƠ:  ǻȀȦȱǟ ƖȞƞ ǦǱǠƜɅ Ǡƞ ȼǩǟǿǼȩ ȀɅɀȖǩ ƂǙȿ ÛȜɆȖǪȆ ȫɀȲȆȱǟ ȷǕ ɂȲȝ ǕǼǤƫǟ ǟǾȽ ȂȭȀɅ

Ʃǟ țǠǤȉǙ ɀƲ ȼǱɀǪɅǦȞǤȊȵ Ƙȡ ǦǱǠǵ ǿɀȾș ƂǙ ȜȥǼɅ ǦǱǠǵ țǠǤȉǙȿ ǦȞǤȊƫǟ Ƙȡ ǧǠǱǠ Û ȰɆǤȅ ɂȲȞȥ

ǟǾȮȽȿ ȷǠȵɇǟ ǧǠǱǠǵ țǠǤȉǙ ƂǙ ǦǱǠƩǟ ȀȾȚǩ ǦɆǱɀȱɀɅȂɆȦȱǟ ǧǠǱǠƩǟ țǠǤȉǙ ǼȺȝ ȯǠǮƫǟ Û ɂȲȝ ǒǠȺǣȿ

 ǦȞǤȊƫǟ Ƙȡ ǧǠǱǠƩǟ ƂǙ ȼǱɀǩ ȷǕ Ǣƶ ȂɆȦǶǪȱǟ ǦɆȲȶȝ ȷǖǣ ǼƱ ȳȀƬǟ ǟǾȽ.  

   ȿǩ ȂɆȦǶǪȱǟ ǦɆȲȶȝǤǩȀȔǣ ƩǠǩȿ ȰȵǠȞȱǟ ǻȀȦȱǟ ɁǼȱ ǦɆȹǠȆȹɋǟ ǧǠǱǠȦȺȎ ȂȭȀǩȿ ǠȾǪɆƵǕ ǢȆǵ ǠȾ

 ǦɆƵǕ ȀǮȭɉǟ ɂȲȝǢȆǵǦɆƵɉǟ ȴȲȅ Û ȰȵǠȞȱǟ ǻȀȦȱǟ ǧǠǱǠǵ ȜɆƤ țǠǤȉǙ ǦȆȅǘƫǟ ȜɆȖǪȆǩ ɍ ǬɆƜ 

țǠǤȉɋǟ ȸȵ ɁɀǪȆƫǟ ȄȦȺǣȿ Ǩȩɀȱǟ ȄȦȹ Ž,  ǦȾǱɀƫǟ ǦɆȱǠƫǟ ȂȥǟɀƩǟ ɂȲȝ ȂȭȀǩ ǦȆȅǘƫǟ ȷǕ Ƙȡ

ǩȿ ǦɆǱɀȱɀɅȂɆȦȱǟ ǧǠǱǠǶȲȱɁȀǹɉǟ ǧǠǱǠǶȲȱ ȰȩǕ ǦɆƵǕ ɄȖȞ.  

   ȿȼɆǱɀǩȿ ǦǣǠȩǿȿ ȴɆȚȺǩȿ ȔɆȖơ ȸȵ ǦȲȵǠȮǪȵ ǦɅǿǟǻǙ ǧǠɆȲȶȝ ɂȲȝ ȂɆȦǶǪȱǟ ǳǠƱ ȤȩɀǪɅÛ ǬɆƜ 

ȂɆȦǶǪȱǟ ǦɆȲȶȝ ȸȵ ȣǼƬǟ ǼɅǼƠȿ ǠȾȎɆǺȊǩȿ ǧǠǱǠƩǟ ȰɆȲǶǪǣ ȔɆȖǺǪȱǟ ǢȹǠǱ ȴǪȾɅ Û ǢȎȺǩȿ

 ȴɆȚȺǪȱǟ ǦɆȲȶȝɂȲȝ ǿǠɆǪǹǟȼȎǝǠȎǹ Ȝȵ ǢȅǠȺǪǩ Ɣȱǟ ȂɆȦǶǪȱǟ ǢɆȱǠȅǕ Û  ɂȲȝ ȰȶȞǪȥ ǦǣǠȩȀȱǟ ǦɆȲȶȝ ǠȵǕ

ȪǶǪȱǟøǼȭǖǪȱǟ ȴǪɅȿ ȂɆȦǶǪȱǟ ǦɆȱǠȞȥȿ ǥǒǠȦȭ ȸȵ Ȩ ȦǶǪȱǟ ǦȦȲȭ ȨɅȀȕ ȸȝ ǥǒǠȦȮȱǟ ȸȵø ǦȹǿǠȪȵ ȂɆ

ǦȪȪǂǟ ǼǝǟɀȞȱǠǣ.  

    ȰȞȥ ǻȀȭ ɃȀȊǤȱǟ ȣȀȎǪȱǟ ȼǱɀǩ ǦǱǠƩǟ ȷǕ ǼƱ ǠȵɀȶȝȿǱǠƩǟ ɎǮȶȥǦ ǦȖȲȆȲȱ ơ ǧǟȀǩɀǩ ȨȲ

ȿ ȀɅǼƫǟ ǠȾɆȝǟȀɅ ȷǕ ǢƶǕƘȅ ȷǠȶȒȱ Ǡŏ ȴǪȾɅ ȷ ǥǿǟǻɋǟ Ž ȯǠȶȝɉǟ ǦɆȪɅɀȆǪȱǟ.  

2- ɋǟȻǠƟȔɆǂǟ ɂȲȝ ȂȭȀƫǟ : ȔɆǂǟ ȨǝǟɀȞǣ ǦȆȅǘƫǠǣ ȰȵǠȞȱǟ ǻȀȦȱǟ ȣȀȎǩ ǻǼǶǪɅ ɄȶɆȚȺǪȱǟ ƎǪȞɅȿ 

ȱǟøǪǱǚȭ ȣȀȎƩ ǦǣǠȵ ǫǼȞ Ž ǻɀǱɀȵ ƙǂǟøÛȔɆ ɄȅǠȅɉǟ ȂȥǠƩǟ ɄȽ ǦȖȲȆȱǟȿ  ǟǾȽȿ ÛȰȶȞȲȱ

ɋǟ ȻǠƟ  

Ȳȝ ȂȮǩȀɅɂ ȔɆƮ ȸȵ źǖɅ ɄȎǺȊȱǟ ȂɆȦǶǪȱǟ ȷǕ ȿ ȼȲȶȝɅ ǦȆȅǘƫǟ ǧǠȅǠɆȅ Ž ȰǮȶǪȿ ƘɆȆǪȱǟ ǢɆȱǠȅǕ  
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ȿȰȶȞȱǟ ȣȿȀșÛǠȽƘȡȿ  ȔɆǂǟ ǧǟƘȢǪȵ ȤȺȎǩȿ Ž ƙȝɀȹ ȿ ǠȑȀȱǟ Ȱȵǟɀȝ ǠƵǼǵǕ ɁȀǹǕȰȵǟɀȝ ȳǼȝ 

ǠȑȀȱǟ.  

3- ɋǟȻǠƟȌǺȊȱǟȿ ȔɆǂǟ ɂȲȝ ȂȭȀƫǟ :ɅƖǤ ȯɎǹ ȸȵ ȂɆȦǶǪȱǟ  ǒǠȺǣȔɆǂǠǣ ȌǺȊȱǟ ǦȩɎȝ ȂɆȦǶǪȱǟȿ 

ɎȞȱǟ ȻǾȽ ȸȝ ǬǶǤɅ ɃǾȱǟ ɀȽ ƙǣ ǦɆȑȀƫǟ Ǧȩɋǟȿ ÛƙȺǭ ȀȥɀɅ ǟǾȽȻǠƟɋǟȸȝ ǬǶǤȲȱ ǥǼɅǼǱ ǥȀȚȹ 

 ȼɆȥ ȈɆȞɅ ɃǾȱǟ ɄȶɆȚȺǪȱǟ ȔɆǂǟȿ ȰȵǠȞȱǟ ǻȀȦȱǟ ƙǣ ǦȍǠƪǟ ǧǠȩɎȞȱǟ ɂȲȝ ǟǾȽ ȤȩɀǪɅȿ ȂɆȦǶǪȱǟ) ǟǾȽ

ɋǟȻǠƟǦɆȞȩǟȿ ȀǮȭɉǟ ɀȽ (ȿ Û ǥǼɆǱ ǰǝǠǪȹ ȼȱ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ž ȰȵǠȞȱǟ ȂɆȦƠ ǦɆȲȶȝǠȾȺȵ:  

- ǥǻǠɅȁ ǳǠǣǿɉǟ ȿǦɆǱǠǪȹɋǟ.  

 - ǦɆȲȝǠȦȱǟȿ ǥǻɀƨǟ ȨɆȪƠ.  

 -  ǠȾȖɆƮȿ ǦȆȅǘƫǟ ƙǣ ǦɅɀȩ ǦȩɎȝ ȨȲǹȿȓǠȊȺȱǟ ȜɆȅɀǩ )ȧɀȆȱǟ.(

4-ǧǟǿǠȚǪȹɋǟ ǦɅȀȚȹ :  ȸȝ ǦȞǣǠȹ ȋǠǺȉɉǟ ǠɅǟɀȹ ȷǕ ȷɀȭ ƂǙ ȂɆȦǶǪȱǟ ȷǟǼɆȵ Ž ǦɅȀȚȺȱǟ ȻǾȽ ǼȺǪȆǩ

 ȷǖǣ ȴőǟǼȪǪȞȵǿǠȶǮǪȅǟǒǟǻɉǟ ȸȵ ƙȞȵ ɁɀǪȆȵ ƂǙ ɃǻǘɅ ǼȾƨǟ  ÛȂɆȦǶǪȱǟȿ ǠȾɆȖȞɅ Ɣȱǟ ǦȶɆȪȱǠǣ ȔǤǩȀɅ 

ǦȺɆȞȵ ǦȪɅȀȖǣ ȣȀȎǪȲȱ ȼȞȥǼɅ ɃǾȱǟ ɀȽ ǦǲɆǪȺȲȱ ȼȭǟǿǻǙȿ ǥȀȚǪȺƫǟ ǰǝǠǪȺȲȱ ȰȵǠȞȱǟ ǻȀȦȱǟ.  

 ǦȪǣǠȆȱǟ ǧǠɅȀȚȺȱǟ ƂǙ ǦȥǠȑɋǠǣ ȁǠƱɌȱ ǦǱǠƩǟ ǦɅȀȚȹ ǴɆȑɀǩ ȸȮƹ)ȷɀȆȺȮǩǕ ǦɅȀȚȹ (ȻǾȽ

 ǦɅȀȚȺȱǟ ɄȽȿ ɍǕ ɀȲȅǠȵ ǧǠǱǠǵ ǼǵǕ ɂȲȝ ȂȭȀǩ"ȁǠƱɌȱ ǦǱǠƩǟ"Ǚ ȣǼőȿ Û ȸɅǾȱǟ ȫɀȲȅ Ȝȩɀǩ Ƃ

 ȷɀȆȺȮǩǕ ȯɀȪɅȿ ÛȁǠƱɌȱ ǦǱǠǶȲȱ ǦǤȆȺȱǠǣ ȐȦǺȺȵ ȿǕ ȯǠȝ ȀɅǼȪǪǣ ǟɀǤǩǿ" ȷɀȹɀȮɅ ȸɅǾȱǟ ȃǠȺȱǟ ȷǕ

 ǦǱǿǼǣ ƙȝɀȥǼȵ ȷɀȹɀȮɅȿ ÛǳǠǲȺȱǟ ȰǱǕ ȸȵ ǳǠȦȭ ȿǕ ǻǟǼȞǪȅǟ ȴȾɅǼȱ ȷɀȮɅ ȁǠƱɌȱ ǦǱǠƩǟ ɄȞȦǩȀȵ

 ɂȲȝ ȯɀȎǶȲȱ ǦɆȱǠȝ ȨɆȪƠ ȸȵ źǖɅ ɃǾȱǟ țǠǤȉɋǟ)ȁǠƱǙ ȿǕ (ǼȽɉǟ ȐȞǣ ǠȾɆȥ ȷɀȮǩ Ɣȱǟ ȯǠȶȝɉǟ ȿǕ ȣǟ

ǦȱɀȪȞȵ ȋȀȥǟǼǱ ǦǤȞȍ ǠȵǙȿ ǟǼǱ ǦȲȾȅ ǠȵǙ ȷɀȮǩ Ɣȱǟ ȯǠȶȝɉǟ ȬȲǩ ȷɀǤȺǲǪɅȿ ÛǳǠǲȺȲȱ .".

 Ž ǦȍǠǹȿ ȰȒȥǕ ǒǟǻǖǣ ȷɀȵɀȪɅ ȁǠƱɌȱ ǦȞȦǩȀƫǟ ǦǱǠƩǟ Ƀȿǽ ȃǠȺȱǟ ǒɍǘȽ ȷǕ ȀȾȚǪȥ ǧǠȅǟǿǼȱǟ ǠȵǕ

Ʌ ǻǟȀȥɉǟ ǒɍǘȽȿ ÛǥǼɅǼǱ ȯǠȶȝǖǣ ǒǼǤȱǠȭ ȳǟȂǪȱɋǟ ǧǟǽ ȯǠȶȝɉǟ ǦɅǾȢǩȿ ȼǪȩȿ Ž ǼȪȹ ɂȲȝ ȯɀȎƩǟ ȷɀȲȒȦ

ǟȁǠƱǙ ȀǮȭǕ ǟɀǶǤȎɆȱ ǢɅǿǼǪȱǟ ɂȲȝ ǒɍǘȽ ȯɀǤȩ ɀȽȿ ƘǮƫǟȿ ȴȾǝǟǻǕ ȸȝ ǦɆȆȮȝ.  

 ǢɆǩȀǩ ȸȵ ɂȲȝǕ ɁɀǪȆȵȿ ƅǻǕ ɁɀǪȆȵ ȷǠȆȹǙ ȰȮȱ ȷǕ ȯɀȪǪȥ ǯȀǣ ȁƘƬ ɄǝǠȺǮȱǟ ȰȵǠȞȱǟ ǦɅȀȚȹ ǠȵǕ

ƫǟ ǧǠøǱǠǵ ȜøǤȊɅ Ǡȵ ƇǼȪǩ Ǡȵ ȌøøǺȉ ȂȦƩ ȨɅȀȕ ȰȒȥǕ ȷǕȿ ÛǧǠǱǠƩǟ ƇǼȪǪȭ ɂȲȝɉǟ ɁɀǪȆ
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 ǻȀŎ ȜɅȀȅ ȰȮȊǣ ȜǤȊǩ ƅǻɉǟ ɁɀǪȆƫǟ ǧǠǱǠǵ Ǩȵǟǻ Ǡȵ ȰȶȞȱǟ ȯǟɀǵǕ ƙȆƠ ȿǕ ȌǺȊȲȱ ǦɆȩȀǩ ȿǕ ǥȿɎȝ

 ǦɅǼȪȹ ǥǻǠɅȁ ƇǼȪǪǣ ȷɀȮɅ ȌǺȊȱǟ ǟǾȽ ȂȦƩ ǼɆǵɀȱǟ ȨɅȀȖȱǟ ǠȺȽȿ ÛȣǠȭ Ȱǹǻ ɂȲȝ ȌǺȊȱǟ ȯɀȎǵ

ȯɀȪɅȿ ÛǦɅǠŒ ƘȢǣ ǦɅǼȝǠȎǩ ǦɆȲȶȝ Ž ȰȶȞȱǟ ȣȿȀș Ž ƙȆƠ ȿǕ ǥǻȀȖȵ  ǦǶɆǶȎȱǟ ǦȪɅȀȖȱǟ ȷǕ ǯȀǣȁƘȽ 

 ȜȥǟǼȱǟ ȼɅǼȱ ȷɀȮɅȿ ÛǠȽȁǠƱǙ ȸȝ ɍȿǘȆȵ ȌǺȊȱǟ ǴǤȎɅ Ɣȱǟ ǦȪɅȀȖȱǠǣ ǦȦɆșɀȱǟ ǢɆǩȀǩ ɄȽ Ǡȵ ȌǺȉ ȂȦƩ

 ǧǠǱǠǵ țǠǤȉǙ Ž ǦɅɀȪȱǟ ȼǪǤȡǿ țǠǤȉǙ ɍȿǠƮ ȰȚɆȱ"ɂȲȝɉǟ ɁɀǪȆƫǟ "ȫǟǿǻɋǟ ȿǕ ȁǠƱɋǟ ȰǮȵ ǒǠɆȉɉ.  

ƘȽ ȯɀȪɆȥ ǦɆǶȎȱǟ ȰȵǟɀȞȱǟȿ ȜȥǟȿǼȲȱ ǦǤȆȺȱǠǣȿ ȣȿȀȚȭ ǦɆǶȍ Ȱȵǟɀȝ ȫǠȺȽ ǨȹǠȭ ǟǽǙ ǠŒǕ ǯȀǣȁ

 ȨȲȞǪɅ ǦȦɆșɀȱǟ ɁɀǪƮȿ ÛƙȞǤȊȵ Ƙȡ ȷɀȹɀȮɆȅ ƙȦșɀƫǟ ȷǚȥ ǦɆȥǠȭ Ƙȡ ȣǟȀȉɋǟȿ ǢǩȀƫǟȿ ȰȒȥɉǟ ȰȶȞȱǟ

 ÛźǟǾȱǟ ȀɅǼȪǪȲȱȿ ȁǠƱɌȱ ƙȦșɀƫǟ ȂȦǵ ǠȾȺȮƹ ǼɅǟȂǪƫǟ ɃǼǶǪȱǟ ȤǝǠșȿȿ ÛǦɆȱȿǘȆƫǟȿ ȫǟǿǻɋǟȿ ȁǠƱɋǟ ȋȀȦǣ

Ƣ ȜǤȊǩ ɍ ǧǠǱǠǵ ɄȽȿ ǦȪɅȀȕ ȸȆǵǖȥ ǟǾƬȿ ÛǠƬ ǻȿǼǵ ɍ ǥǼɅǼȉ ǦǱǠƜ ȃǠȺȱǟ ȴȚȞȵ ȀȞȊɅ ǟǾȱȿ ǟǼǣǕ ǠȵǠ

ȴȾȦǝǠșȿ Ž ȁǠƱɌȱ ȋȀȦȱǟ ǦǞɆőȿ ɃǼǶǪȱǟ ȨȲǹ ɀȽ ǯȀǣȁƘƬ ǠȪǤȕ.  

ƆǠǮȱǟ ǢȲȖƫǟ :ȱǟ ȓǠȊȺȱǟ Ž ȂɆȦǶǪȱǟ ǿȿǻȞɆǤɄ.

ɍȿǕ  :ȂȥǟɀƩǟ ǳǠƱ ȓȿȀȉ.  

- ƂǙ Ƀǻǘǩ ǬɆƜ ƙȲȵǠȞȱǟ ȣǟǼȽǖǣ ȂȥǟɀƩǟ ȔǤǩȀǩ ȷǕǠȞȵ ǦȶȚȺƫǟȿ ƙȲȵǠȞȱǟ ȣǟǼȽǕ ȨɆȪƠ.

-ȣǼƬǟȿ ȂȥǠƩǟ ƙǣ ǦȪɆǭȿ ǦȲȍ ȜȒǩ ȷǕ.

-ǦɅǻǠƫǟ ǦȍǠǹȿ ȂȥǟɀƩǟ ȼȱ ȳǼǺǪȆɅ ɃǾȱǟ ȴǝɎƫǟ Ǩȩɀȱǟ ǻǼƷ ȷǕ.

- ǦȶȚȺƫǟ ȳǠɆȩ ǦɅǿǟȀȶǪȅǟ ȜȩɀǪɅ ǻǟȀȥɉǟ ɁǼȱ ǦȺɆȹǖȶȖȱǟȿ ǿɀȞȊȱǟ ȨȲƝ ǦȶȚȺƫǟ ȳǠɆȩ ǦɅǿǟȀȶǪȅǟ ȸȶȒǩ ȷǕ

ȷǠȶȒȱ ǧǠǱǠƩǟ ȬȲǩ țǠǤȉǚǣȰǤȪǪȆƫǟ Ž Ȭȱǽ .

-ȂȥǟɀƩǟ ǠȽǿȀȪǩ Ɣȱǟ ǠőǠȵǟȂǪȱǠǣ ǒǠȥɀȱǟ ǦȶȚȺƫǟ ȸȶȒǩ ȷǕ.

-ǥǒǠȦȮȱǟȿ ǥǟȿǠȆƫǟȿ ǦȱǟǼȞȱǠǣ ȤȎǪǩ ȂȥǟɀƩǟ ȴȚȺǩ Ɣȱǟ ǦȅǠɆȆȱǟ ȷɀȮǩ ȷǕ.

-ȂȥǟɀƩǟ ȴɆȚȺǩ ǦȅǠɆȅ ǻǟȀȥɉǟ ȫǿǼɅ ȷǕ.

-ǠɅǻȀȕ ǻɀȾƨǟ Ȝȵ ȂȥǟɀƩǟ ǢȅǠȺǪǩ ȷǕ.

-ȱǟ Ȝȥǟȿǻ Ȝȵ ǢȅǠȺȵ ȂȥǠƩǟ ȷɀȮɅ ȷǕǻȀȦ.  

ǠɆȹǠǭ :ȂɆȦǶǪȱǟ ǿȿǻ .  
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ǪɅȿɄȲɅ Ǡȶȭ ǴȒ:  

1-ǦɆǱǠǪȹɋǠǣ ȂɆȦǶǪȱǟ ǦȩɎȝ : ɋǟȻǠƟɅ ȌǺȊȱǟ ɂȲȝ ȂȭȀƫǟ ƎǪȞ ȣȀȕ ȸȵ ǦȲȶȞǪȆȵ ǦȩǠȕ ȂɆȦǶǪȱǟ 

ȱǟ ȰǱǿȜɆǤ Ž  ǒǟǻǕȼȲȶȝ Û ƂǙ ǦǱǠƩǟ ǦɆǤȲǩ ȳǼȝ ȸȝ ǰǩǠȺȱǟ ȀǩɀǪȱǟ ɃǻǘɅȿ ǿǠȾșǙ ȣȀȎǩ ȼǣ ȫǿǼɅ ȰǱǿ

ȱǟȜɆǤ ȼǪǱǠǵ ǦɆǤȲǩ ȜɆȖǪȆɅ ȼȹǖǣ ȞǪȅǠǣȯǠȶ ȼǪȩǠȕ ǾǤǣǻɀȾƭ ȯ Û ǠȑȀȱǠǣ ȀȞȊɅ ȼǪǱǠǵ ǻȀȦȱǟ ƑȲɅ ǠȵǼȺȝȿ

Ȧȩɀȵ ǿɀȖɅȿǠɆǣǠƶǙ Ǡ ȻǠƟǟ ƶ ȬȱǽɆǱǠǪȹǙ ȀǮȭǕ ȼȲȞ ÛǦ ɍ ȰȶȞȱǟ Ž ǠȾɆȱǙ ȰȍɀǪƫǟ ǰǝǠǪȺȱǟ ǨȹǠȭ ǟǽǙȿ

ȰȩǕ ȰȶȞɆȥ ȼȲȶȝ ȸȝ ȏǟǿ Ƙȡ ȷɀȮɆȅ ǻȀȦȱǟ ǧǠǱǠǵ ɂȲȝ ǢɆƟ ÛǤȲȅ ȀǭǘɅ ǟǾȽȿǠȼǪɆǱǠǪȹǙ ɂȲȝ .  

2- ȂɆȦǶǪȱǟ ǦɆȮɆȵǠȺɅǻ:ȂɆȦǶǪȱǟ ȤȲǪƸ  ȱǟ ȓǠȊȺȱǟ ǥǿǟǻǙ ŽɄȞɆǤɇ ǻȀȥ ȸȵ  Ȱȶȝ Ǧȝɀȶƭ ȸȵȿ ȀǹɉɁȀǹ Û

 ǦɆǱɀȱɀȮɆȆǣ Ȱȵǟɀȝ ǥǼȝ ǻɀǱɀȱ ǟǾȽ ǻɀȞɅȿǦɆȝǠȶǪǱǟ ǦɅǻǠȎǪȩǟȿ ǠȽƘȡȿ ǦȾǱ ȸȵ ȌǺȊȱǠǣ ǦȖǤǩȀȵ 

ȱǟ ȓǠȊȺȱǠǣȿɄȞɆǤɁȀǹǕ ǦȾǱ ȸȵ .  

 ȷǖǣ ǼƱ ȼɆȲȝȿ ȱǟ ȯǠǱȀȱȜɆǤ ǥƘȢǪȵȿ ǦȦȲǪƯ ǦɆȮɆȵǠȺɅǻ ǦȩǠȕ ǟ ǼȺȝȝǖǣ ȳǠɆȪȱ ȴƬǠȶ Ɣȱǟ ǻǼƠǙ ǧǟǿǠȚǪȹ

ǧǠȝǠȶƨǟȿ ǻǟȀȥɉǟ ÛȴȾȶɆȩȴőǠǱǠɆǪǵǟ Û ȸȵ ǥȀȥɀǪƫǟ ǥȂȦǂǟ ȰȵǟɀȞȱǟȿ ǦɆȶɆȚȺǪȱǟ ȨǝǟɀȞȱǟȿ ǦȾǱ ȸȵ ȴȾȭǟǿǻǙȿ 

ɁȀǹǕ ǦȾǱȿ  ȯǠȶȞȱǟ ǧǟǻɀȾƭȻǠƟǟȴƬǠȶȝǕ .  

   Ǡȵ ǢȆǵȿ  ǼɅǼƠ ǴǤȎɅ ǼȪȥ ȳǼȪǩɆȦǶǪȱǟ ǿǻǠȎȵȂ ǠɅǿȿȀȑ ǟȀȵǕ Ǧȝɀȶƭ ȿǕ ǻȀȥ ȰȮȱ ǦǤȆȺȱǠǣ 

Ǫȱ ǠȶȾȵȿȓǠȊȺȱǟ ǦɆȱǠȞȥ ȨɆȪǶ ÛǴȺƢ ǠȵǼȺȝ ǦȺȮư ǦɆȶȭ ƎȭǕ ȜɆǣ ƂǙ ȜɆǤȱǟ ȰǱǿ ɂȞȆɅ ɎǮȶȥ  ǧǟȂɆȦƠ ȼȱȿ Ǽȩ

ȀǮȭǕ ȼȕǠȊȹ ȜȅɀɅ )ǦȺɆȞȵ ǦɆȶȭ ȜɆǣ ȸȵ ȼȺȮƢ ǦȱǠǵ Ž ǳǠǣǿɉǟ ȸȵ ǒȂǱ ȼǶȺȵ(.

ǠǭǠǮȱ: ȂɆȦǶǪȱǟȿ ǦɆȞȥǟǼȱǟ.

1-ȂɆȦǶǪȱǟȿ ǦɆȞȥǟǼȱǟ ƙǣ ǦȩȀȦǪȱǟ  :ǟ ɀȽ ȜȥǟǼȱ" ǻȀȦȱǟ ǬƷ ɄȲǹǟǻ ƘǮȵ ȯɀȎƩǟ ǒǠȪȱ ƙȞȵ ȰȶȞǣ ȳǠɆȪȱǟ ɂȲȝ

ƙȞȵ ȣǼȽ ɂȲȝ"1 ǠȵǕ ÛɀȽ ȂȥǠƩǟ"  ȣǼȽ ɂȲȝ ȯɀȎǶȲȱ ƙȞȵ ȰȶȞǣ ȳǠɆȪȱǟ ɂȲȝ ǻȀȦȱǟ ȜȥǼɅ ɄǱǿǠǹ ƘǮȵ

ǳǠǲȺȱǟ ǼȺȝ ǥȂǝǠǱ ɂȲȝ ȯɀȎƩǠǣ ȸǣɋǟ Ǽȝɀǣ ǡɉǟ ȳɀȪɅ ȷǕ ȰǮȵ ƙȞȵ"2.

 ȷǕ ɂȲȝ ǡǠǪȮȱǟ ȴȚȞȵ ȨȦǪɅȿ"ȥǟǼȱǟ ȃǠȅǕ ɄȽ ǦɆȲǹǟǼȱǟ ǧǟȀǩɀǪȱǟ ȸȵ Ǡȵ Ǡȝɀȹ ȫɀȲȆȱǟ ȷǕȿ ÛǦɆȞ

ǧǟȀǩɀǪȱǟ ȻǾȽ ǫȿǼǵ ȐɆȦơ ƂǙ ȣǼȾɅ țɀȥǼƫǟ"3 ɀƲ ȫɀȲȆȱǟ ȼɆǱɀǩ ǠȾɆȥ ȴǪɅ Ɣȱǟ ǦɆȲȶȞȱǟ ɄȽ ǦɆȞȥǟǼȱǟȿ Û

 ȷǕ ȸȮƹ ǥǖȥǠȮȵ ȿǕ ǟȂȥǠǵ ɁȀǩ ƙǵ ǦɆȞȥǟǼȱǟ ǫǼƠȿ ÛǠȵ ȣǼȽ ƂǙ ɍɀȍȿ ǥǻǼƮ ǧǠǱǠǵ țǠǤȉǙ

. -ǻ  . ÛǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û211 1

2
 ،

3 -ǻ .ǿɀȎȺȵ ǼȶƮ ɄȲȝÛ "ǥǿǟǻɋǟ ǛǻǠǤȵ :ȴɆȽǠȦƫǟȿ Ȅȅɉǟ" ÛȀȎȵ ÛǦɆǣȀȞȱǟ ȰɆȺȱǟ Ǧȝɀȶƭ Û1999 Û ȋȋ)201-202.(
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 ȜǤȊǩƩǟ ǟǾȽ ƙǣȿ ȬȺɆǣ ȨǝǠȝ ǼǱɀɅ ƙǵ ȓǠǤǵɋǟ ǫǼƷȿ ÛǦǞȉǠȹ ǦǱǠǵ ȜǣǿǕ ǼǱɀǩȿ ÛȂȥǠ

ɄȽȿ ǦɆȞȥǟǼȲȱ ǧǠɅȀȚȹ :  

 ƙǤǩ ǠȾȲȭȿ ÛȜȩɀǪȱǟ ǦɅȀȚȹȿ ȫɀȲȆȱǟ ȰɅǼȞǩ ǦɅȀȚȹȿ ǦȱǟǼȞȱǟ ǦɅȀȚȹ ÛǦɆȹǠȆȹɋǟ ǧǠǱǠƩǟ ǦɅȀȚȹ

 ǻǟȀȥɉǠǣ ǦȹǿǠȪȵ ȳǠȾƫǟ ȐȞǣ ǒǟǻɉ ƎȭǕ ǟǻɀȾǱ ȷȿȀȾȚɅ ǦȞȦǩȀȵ ǦɆȞȥǟǻ ȷɀȮȲƹ ȸɅǾȱǟ ǻǟȀȥɉǠȥ ǦȪɅȀȕ

ȡȀǣ ȔǤǩȀɅ ȜȥǟǼȱǟȿ ǦȒȦǺȺƫǟ ǦɆȞȥǟǼȱǟ ɃȿǽȰȶȞȱǟ ǦǤ.  

ȯǠǮȵ: ƂǙ ȰȎɅȿ ǼȾƨǟ ǼɅǟȂǪɅ ȸȮȱȿ ȔȪȥ ǳǠǲȺȱǟ ǻȀƭ Ž ȰǮȶǪɅ ǰǩǠȺȱǟ ȷǠȭ ǟǽǙ ǻȿǼƮ ȷɀȮɅ ǼȾƨǟ 

 Ǣƶ ǟǾȱ ǦȵǠȞȱǟ ǦɆǵǠȺȱǟ ȸȵ ǟǾȽȿ ÛȁǠǪư ȀɅǼȪǩ ɂȲȝ ȯɀȎƩǟ ɄȽ ǦȥǼȾǪȆƫǟ ǦǲɆǪȺȱǟ ǨȹǠȭ ǟǽǙ ȻǠȎȩǕ

ɄȽ ƙȲȵǠȞȱǟ ǦɆøȞøȥǟǻ ȷǕ ɂȲȝ ȼȦɅȀȞǩ ȸȮƹȿ ÛǦɆȶɆøȚȺǪȱǟ ǥȀȚȺȱǠǣ ȼȖǣǿ Ž ǻȀøȦȱǟ ǦøøǤøøȡǿ 

ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȨøɆøȪǶǪȱ ȳȁɎøøȱǟ ǻɀȾŎǟ ǿǠȾșǙ.  

 ǥǼȊȱǟ ȸȵ ǦɆȥǠȭ ǦȱǠǵ ƂǙ ǦǱǠƩǟ ȰȎǩ ȷǕ Ǣƶ ȣȀȎǪȲȱ ǠȭȀƮ ȿǕ ǠȞȥǟǻ ǦǱǠƩǟ ǴǤȎǩ ɄȮȱȿ

 ÛȼȞȑȿ ƂǙ ȷȁǟɀǪȱǟ ǥǻǠȝɋ ǠȾȝǠǤȉɋ ȫȀǶǪȲȱ ȼȞȥǼǩ ȌǺȊȱǟ ɁǼȱ ȷȁǟɀǪȱǟ ȳǼȝ ȸȵ ǦȱǠǵ Ǽȱɀǩ Ɣȱǟ

ǘƫǟ ȜȥǼɅ Ǡȵ ǟǾȽȿ ȴɆȶȎǩ ǦɆȢǣ ǦȺȵǠȮȱǟȿ ǥȀȽǠȚȱǟ ǻǟȀȥɉǟ ǧǠǱǠǵ Ǧȅǟǿǻ ɂȲȝ ȂɆȭȀǪȱǟ ƂǙ ǦȆȅ

 ȂɆȦǶǪȱǟ ǧǠɅȀȚȹ ȴȽǕ ȸȵȿ ÛǒǟȀȉ Ȝȥǟȿǻ ƂǙ ǠȾȲɅɀƠȿ ǧǠǱǠƩǟ ȻǾȽ ȬɅȀƠ ɂȲȝ ǥǿǻǠȩ ǦɆȞɆǣ ǧǠȅǠɆȅ

ǦɆȹǠȆȹɋǟ ǧǠǱǠǶȲȱ ɀȲȅǠȵ ǦɅȀȚȹ.  

2- ǦɆȹǠȆȹɋǟ ǧǠǱǠƩǟȿ ǦɆȞȥǟǼȱǟ ƙǣ ǦȩɎȝ ǻɀǱȿ : ǦɆȹǠȆȹɋǟ ǧǠǱǠƩǟ ȷǙ ɄȽ" ǦɆȅǠȅɉǟ ǬȝǟɀǤȱǟ

 ȿǕ ǥǼǵǟȿ ȷɀȮǩ ǠȵǼȺȝ ǰǪȺɅ ɃǾȱǟ ȀǩɀǪȱǟ ȸȵ ȜǤȺǩ ǦɆȞȥǟǻ Ȱȭ ȷǕ ȄȦȺȱǟ ǒǠȶȲȝ ȸȵ ƘǮȭ ǼȪǪȞɅ ǦɆȞȥǟǼȲȱ

ǟǾȮȽȿ ǦȞǤȊȵ Ƙȡ ǠȺǪǱǠǵ ȸȵ ȀǮȭǕ"1.

ȯǠǮȵ : ǠȝɀȥǼȵ ȷɀȮɅ ȷǠȵɉǟ ǯǠǪƷ ɃǾȱǟ ȌǺȊȱǟȿ ȳǠȞȖȱǟ ȸȝ ǬǶǤȲȱ ǠȝɀȥǼȵ ȷɀȮɅ ȜǝǠƨǟ ȌǺȊȱǟ

ǱǠƩǟ ȿǽ ȌǺȊȱǟȿ ÛȻǼƶ Ʉȭ ȴǪȾɅȿ ÛɎǤǱ ȳȂȾɅ ȷǕ ȯȿǠƷ Ǽȩ ɃǼǶǪȱǟ ȯǠȶȝǕ ȁǠƱɋ ǦǶȲƫǟ Ǧ

 ƘǤȭ ǼƜ ǯȀǣ ȁƘȽ ȬɅǿǼɅȀȥȿ ȷɀȆȺȮǩǕ ȷɀǱȿ ǟɀȲȅǠȵ ȳǠȽȀǣǖȭ ȄȦȺȱǟ ǒǠȶȲȝ ǢȹǠƨǟ ǟǾŏ

ǦɆȞȥǟǼȱǟȿ ǦɆȹǠȆȹɋǟ ǧǠǱǠƩǠǣ.  

1
-ǻ.ǿɀȎȺȵ ǼȶƮ ɄȲȝÛ "ǥǿǟǻɋǟ ǛǻǠǤȵ :ȴɆȽǠȦƫǟȿ Ȅȅɉǟ" ÛǦɆǣȀȞȱǟ ȰɆȺȱǟ Ǧȝɀȶƭ Û ÛȀȎȵ1999ȋ Û222ȣȀȎǪǣ Û.
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3 - ǦɆȞȥǟǼȱǟ ǦɆȲȶȝ ǧǠȩɀȞȵ : Ž ȷɎǮȶǪɅ ƙɆȆɆǝǿ ƙȩɀȞȵ ȀȾȚɅȿ ȀǩɀǪȱǟ ǦȲǵȀȵ Ž ǧɎȮȊƫǟ ǕǼǤǩ

 ǼƩǟ ȸȝ ǟǼǝǟȁ ǴǤøøȎɅ ǠȵǼȺȝȿ ǢȅǠøøȺƫǟ ǼȾƨǟ ȀȾȚɅ ȀǩɀǪȱǟȿ ÛǥɍǠøǤȵɎȱǟ ȿǕ ƑȲȆȱǟ ȀǩɀǪȱǟ

 ȓǠƴǕ ƂǙ ǻɀȪɅȿ ȓɀȢȒȱǟ ǼȱɀɅ Ȭȱǽ ȷǚȥ ȜȩɀǪƫǟ ɁɀǪȆƫǠǣ ȣǼƬǟ ȨɆȪƠ Ž ǴǲȺɅ ɍ ȿǕ ǢȅǠȺƫǟ

 ǼȱɀǪɅ ǥɍǠǤȵɎȥ ȜȥǟǼȱǟ ǻɀǱȿ ȳǼȝ ȿǕ ǥǻȿǼƮ ȣȿȀș ȄȮȞǪȥ ǥɍǠǤȵɎȱǟ ǠȵǕ ÛǦɆǤȲȅ ǦɆȭɀȲȅ ǠȾȺȝ

ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ Ž ǦƵǠȆƫǟ ȤȞȑ ȼȺȝ ǢǩȀǪɅ ǟǾȽȿ ÛǼȾƨǟ ȸȵ ǼɅȂƫǟ ȯǾǤȱ ȜȥǟǼȱǟ ȤȞȑ .

4 - ǦȦȲǪǺƫǟ ȣǟǼȽɉǟȿ ǒǟǻɉǠǣ ǦȖǤǩȀƫǟ ȀȍǠȺȞȱǟ ƙǣ ǦȲǹǟǼǪƫǟ ǧǠȩɎȞȱǟ ǼɅǼƠ:

 ǟ-ǟǒǟǻɉǟȿ ǼȾƨǟ ƙǣ ǦȩɎȞȱ : ɀȽ ǼȾƨǟ"ȲȆȱǟ ǦȖȅǟɀǣ ǠɆǱǿǠǹ ȼǪȚǵɎȵ ȴǪɅ ɄȲǹǟǻ ȰȞȥ ǻǿȫɀ"1

 ǻǿǟɀƫǟ ǥǿǟǻǙ ȳɀȪǩ ǟǾȱ ǡɀȲȖƫǟ ǼȾƨǟ ǿǟǼȪȵ ǼɅǼƠ ȸȵ ȸȮȶǪǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ǦɆȞȥǟǼȱǟ ȨɆȪǶǪȱȿ

 țɀȹ ǼɅǼƠȿ ÛǠőǠǤǱǟȿȿ ǠőǠɆȱȿǘȆȵȿ ǠȾȵǠȾȵ ǿǠȾșǚǣ Ǡŏ ȤɅȀȞǪȱǟȿ ÛǟǼɆǱ ǦȦɆșɀȱǟ ȰɆȲǶǪǣ ǦɅȀȊǤȱǟ

ǾȽȿ ÛǠȾǝǟǻǕ Ž ǳǠǲȺȱǟ ȨȪƷ Ɠǵ ǦȦɆșɀȱǟ ȰȡǠȉ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǧǠȦȍǟɀƫǟ Ȝȑȿ ȸȵ ǼȭǖǪȲȱ ǟ

 ȰȶȞȱǟ ƘɅǠȞȵ ǼɅǼƠ ɂȲȝ ȴȾǤɅǿǼǩ Ǣƶ ȸɅȀɅǼƫǠȥ ȼǩǟǿǠȾȵȿ ȼǩǟǿǼȩ ǦɆȶȺǩȿ ǦȦɆșɀȱǟ ȰȢȊȱ ǢȅǠȺƫǟ ǻȀȦȱǟ

 ǢɅǿǼǩȿ ȼɆǱɀǩ ȸɅȀɅǼƫǟ ǒɍǘȽ ɂȲȝ Ǣƶ Ǡȶȭ Ǡŏ ȴȾȝǠȺȩǙȿ ǠȾɆȲȝ ȷɀȲȵǠȞȱǟ ȣȀȞǪɅ ȷǕȿ ÛǦȶɆȲȆȱǟ

Ǧȝɀȑɀƫǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ȨɆȪƠ ǦɆȦɆȭ ɂȲȝ ƙȲȵǠȞȱǟ.

ǡ- ɎȞȱǟǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟȿ ǒǟǻɉǟ ƙǣ Ǧȩ : ȴȽǻɀȾǱ ȷǚȥ ÛȴȾȵǠȾȵ ǒǟǻǖǣ ȷɀȲȵǠȞȱǟ ȳɀȪɅ ǠȵǼȺȝ

 Ƙȡ ǧǠǱǠǵ ȬȲƢ ȬȱǾȭ ǧǠȆȅǘƫǟȿ ÛǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ɄȽ ǥǻǼƮ ǦɅǠȡ ɀƲ ǠȾȾɆǱɀǩ Ǣƶ

 ǼȾǱ ȷǠȭ ǟǽǙȿ ÛƙȲȵǠȞȱǟ ǻɀȾƛ ɍǙ ȨȪǶǪɅ ɍ țǠǤȉɋǟ ǟǾȽ ȷǕ ɍǙ ȣǟǼȽɉǟ ȨɆȪƠ Ž ȰǮȶǪǩ ǦȞǤȊȵ

ȱǟ ǟǽǙ ǠȵǕ ÛƙȲȵǠȞȱǟ ǥǖȥǠȮȵ ɂȲȝ ǥǿǼȪȵ ȰȩǕ ȷɀȮǩ ȣɀȅ ǦȆȅǘƫǟ ȣǟǼȽǕ ȨɆȪǶǪȱ ȣǠȭ Ƙȡ ƙȲȵǠȞ

 ȷȁǟɀǪȱǟ ȨȪǶǪɅ ɍȿ ȜȩɀǪƫǟ ɁɀǪȆƫǟ ɂȲȝ ǻǟǻȂɅ ȣɀȅ ǥǖȥǠȮƫǟ ǿǟǼȪȶȥ ǧǠȞȩɀǪȱǟ ȸȵ ƎȭǕ ǼȾƨǟ ȷǠȭ

Ǫȱǟ ȣǟǼȽɉǟȿ ɃǻȀȦȱǟ ǒǟǻɉǟ ƙǣ ǦɆȱǠȞȦȱǟ ȨɆȪǶǪȱȿ ǒǟǻɉǟ ȴɆɆȪǪȱ ȯǠȞȥ ȳǠȚȹ ǻɀǱɀǣ ɍǙ ȷǚȥ ÛǦɆȶɆȚȺ

 ǿǟȿǻɉǟȿ ȔȖƪǟ ǧǠɅɀǪǶƞ ƙȲȵǠȞȱǟ ȤɅȀȞǩȿ ǥǻǼƮ ǦɆȺȵȁ ǧǟȀǪȦȱ ȔȖǹ Ȝȑȿ ǠȾɆȲȝ Ǣƶ ǦȆȅǘƫǟ

 ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ɂȲȝ ɂȪǤɆȱ ǥǻǼǂǟ ǒǟǻɉǟ ƘɅǠȞƫ ƙȲȵǠȞȱǟ ȨɆȪƠ ǦɆȹǠȮȵǙ ƂǙ ǦȥǠȑǙ ȴȾȺȵ ǦȞȩɀǪƫǟ

ǒǟǻɉǟ ȴɆɆȪǩ ƘɅǠȞȵ ǦɆȝɀȑɀȵȿ ǦȵɎȅ ȸȵ ǼȭǖǪȱǟ ǒǢȝ ȰȶƠ.

1 -ǻ  .ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤÛ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȷȿȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ"Û

ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ 474.
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 ǯ-ǟ ǦɅǻȀȦȱǟ ȣǟǼȽɉǟȿ ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ƙǣ ǦȩɎȞȱ : ǧǠǱǠɆǪǵǟ ɂȲȝ ȣȀȞǪȱǟ Ž ȸȶȮǩȿ

 ǠȾȵǼȪǩ Ɣȱǟ ǥǖȥǠȮƫǟ Ȕǣǿ ƂǙ ǦȥǠȑɋǠǣ ÛǥǖȥǠȮȶȲȱ ǦȹȀȵ ǰȵǟȀǣȿ ǥǖȥǠȮȶȲȱ ȳǠȚȹ ȴɆȶȎǩȿ ƙȲȵǠȞȱǟ

 ǥȀȉǠǤȵ ǦȆȅǘƫǟ ǠȵǕ ȨǶǪȆɅ Ǡư ȀǮȭǖǣ ȤɆȞȒȱǟ ǒǟǻɉǟ ǢǵǠȍ ǜȥǠȮǩ ǦȆȅǘƫǟȿ ÛƙȲȵǠȞȱǟ ǒǟǻǖǣ

ǠȍȨǶǪȆɅ Ǡȵ Ȱȩǖǣ ȂɆȶǪƫǟ ǒǟǻɉǟ Ǣǵ  .  

 ǢȲȖƫǟǬȱǠǮȱǟ:  ǦɆȱǠȞȥȂȥǟɀƩǟ ȳǠȚȹ.  

ɍȿǕ : ȳǠȚȹȂȥǟɀƩǟ.  

 ǦɅɀȩ ǦȩɎȝ ǼǱɀǩȿ ÛǦȵɀȅȀƫǟ ȣǟǼȽɉǟ ȨɆȪǶǪȱ ȴȽǟɀȩ ȰȮǣ ȰȶȞȱǟ ƂǙ ȰȵǠȞȱǠǣ ȜȥǼǩ ȂȥǟɀƩǟ

ȉ ɂȲȝ ǠȺɆȞȵ ǠȥȀȎǩ ȣȀȎǪȲȱ ǻǟȀȥɉǟ ȜȥǼǩ ȜȥǟȿǼȱǟȿ ÛǻǟȀȥɉǟ ǧǠǱǠǵ țǠǤȉǙȿ ȜȥǟȿǼȱǟ ƙǣ ȓǠȊȹ ȰȮ

őȿ ÛǦȺɆȞȵ ǦǱǠǵ țǠǤȉɋ ȳǠȚȹ ȴɆȶȎǪǣ ǥǿǟǻɋǟ ȴǪƨ ȂȥǟɀƩǟ ǦȺɆȞȵ ǦȪɅȀȖǣ ȷɀȥȀȎǪɅ ǻǟȀȥɉǟ ȰȞ

ǥȀȖȆƫǟ ǠȾȥǟǼȽɉ ǢɆǲǪȆǩȿ Û ɀȽ ȂȥǠƩǟȯǠȶȞȱǟ ȫɀȲȅ ȼɆǱɀǪȱ ǦȲȶȞǪȆȵ țǠǤȉǙ ǦȲɆȅȿ ÛȺȵȿȴȾ ȯǠǱǿ 

ȱǟȜɆǤ Ǣƶ ȸɅǾȱǟ ɋǟȳǠȶǪȽɂȲǮȵ ǦȪɅȀȖǣ ȴŏ Ǫǣ Ȭȱǽȿ ȢɆȭɀȲȅ ƘȴȾȸȵ ȴőǠȥȀȎǩȿ ǹ ɄȲɅ Ǡȵ ȨɆȪƠ ȯɎ :  

- ɋǟȗǠȦǪǵȿ ǦȆȅǘƫǟ ȴȾǱǠǪƠ ȸɅǾȱǟ ǻǟȀȥɉǠǣ ȱǟ ȰɆȲȪǪɋǟ ȸȵǧɍǠȪǪȅ.  

-ǦȦɆșɀȱǟ ȤɆȍɀǩ Ž ǻǼƮ ɀȽ Ǡư ȼǤɅȀȪǩȿ ɄȝɀȺȱǟȿ ɄȶȮȱǟ ǒǟǻɉǟ ƙȆƠ .  

- ɋǟȳǟȂǪȱ ɂȲȝ ȰȶȞȱǟȿ ǦȆȅǘƫǟ ȴɆȪǣ ȳǟȀǪǵǟ ǠȾȶɆȩ ǠőǠȽǠƟǟȿ.  

- ǼȩǠȦȱǟ ɂȲȝ ȔȢȒȱǟȿ ȤɆȱǠȮǪȱǟ ȐɆȦơ ȸȵǿǟɀƫǟ  ǻŽǧǠɅɀǪȆƫǟ Ȱȭ .  

- ǒɍɀȱǟȿ ȷȿǠȞǪȱǟ ǳȿǿ ǦɆȶȺǩ ɋǟȿǒǠȶǪȹǦȆȅǘƫǟ Ž      .

1-ȂɆȦǶǪȱǟ ǧǠǤȲȖǪȵ: ǦȆȅǘƫǟ ǯǠǪƠ ƂǙ  ƘȥɀǩǼȝǥ ǧǠɆȹǠȮȵǙ ɋǟȿȳǠȶǪȽȀȍǠȺȞȱǠǣ  ǥȀǭǘƫǟ ǒǟǻǕ Ž

Ɣȱǟ ȰȵǠȞȱǟ Ǡȶȭ ȼȲȶȞǣ ȳǠɆȪȱǟ ȸȵ ȼȺȮƢ ȵȿ ÛɄȢǤȺɅȸɆȲȶȝ ǠȾǱǠǪƠ Ɣȱǟ ǦɆȅǠȅɉǟ ǧǠǤȲȖǪƫǟ ȴȽǕ Ǡȵ ȂɆȦǶǪȱǟ Ǧ 

ɄȲɅ:  

Ǖ-ǦɆȪɅɀȆǪȱǟ ȳǠȾƫǠǣ ȷɀȵɀȪɅ ȸɅǾȱǟ ȯǠȶȞȱǟ ǦȍǠǹȿ ȰȵǠȞȱǟ ǒǟǻǕ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ Ƙȥɀǩ ǦɆȞɆǤȱǟȿ .   

ǡ-ǟ ȯǠƭ Ž ƙȲȵǠȞȱǟ ǧǠǱǠǵ ǼɅǼƠ ȜɆǤȱȴȾȞȥǟȿǻȿ ȴőǠǤȡǿȿ ȴőǠǱǠǵ ǦȥȀȞȵ ȯɎǹ ȸȵ .  

ǯ- ȂȥǟɀƩǟ ǦȶǝǠȩ ǼɅǼƠ ǿǠɆǪǹǟȿ ǦȆȅǘƫǟ ǿȀȪǩ Ɣȱǟ ȂȥǟɀƩǟ ǟǼǺǪȅǟǠȾȵ.  

ǻ- ǒǟǻɉǟ ǡǠǤȅǕ ǼɅǼƠ ǼɆƨǟ.
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2 ıȂȥǟɀƩǟ țǟɀȹǕ : ȸȮƹ  ȂȥǟɀƩǟ ȤɆȺȎǩƂǙǠȾȺȵ țǟɀȹǕ ǥǼȝ :  

Ǖ-ǦɅǻǠƫǟ ȂȥǟɀƩǟ :  ɄȽȿ"ǵ ǒɎȡ ǦȲǣǠȪƫ ȀǱɉǟ Ž ǧǟǻǠɅȂȱǟȿ ǦɅɀȺȆȱǟ ǧǟȿɎȞȱǟȿ ȀǱɉǠȭ ǦȅɀȶȲȵ Ȃȥǟɀ

ȪǪȅǟ ȷǠȶȑȿ ǦɆȞɆǲȊǪȱǟ ǿɀǱɉǟȿ ǧǔȥǠȮƫǟȿ ǳǠǣǿɉǟ Ž ǦȭǿǠȊƫǟȿ ÛǦȊɆȞƫǟ ǧǠɆȹǠȮȵǙ ȣȿȀșȿ ÛȰȶȞȱǟ ǿǟȀ

ƙȲȵǠȞȲȱ ǥǿǟǻɋǟ ǠȾȵǼȪǩ Ɣȱǟ ǦȦȲǪǺƫǟ ǧǠȵǼƪǟȿ ȰȶȞȱǟ ǧǠȝǠȅȿ ǦɅǻǠƫǟ ȰȶȞȱǟ"1 Û ɄȽ ǦǪǣǠǮȱǟ ǿɀǱɉǠȥ

ǟ ȧȀȕ ȔȆǣǕ ǬɆǵ ÛȜɆǤȱǟ ȯǠǱǿ ȂɆȦǶǪȱ ǧǔȥǠȮƫ ÛǦɆȺȵȁ ǥȀǪȥ Ȱȭ ȸȝ ǦǪǣǠǭ ȠȱǠǤȵ ɂȲȝ ȷɀȲȎƷ

ȤɆȱǠȮǩ ǦȥȀȞƫ ǧǠȞɆǤƫǟ ǥǿǟǻɋ ǦȍȀȥ ǦȪɅȀȖȱǟ ȻǾȽ ɄȖȞǩȿ ǦɆȶȭ ƘȢǩ ȴȡǿ ǦǪǣǠǭ ȰȚǩ ǠŒɉ ÛȜɆǤȱǟ ȯǠǱǿ 

 ȸȵ ǠȾȺȮƹ Ǡȶȭ ǧǠȞɆǤƫǟƂǙ ǥǿǟǻɋǟ ǯǠǪƠ ǬɆǵȿ ÛȜɆǤȱǟ ȯǠǱǿ Ǩȩȿ ɂȲȝ ǦǣǠȩȀȱǟ ȯǠǱǿ ǧǠȵǼǹȿ ǻɀȾǱ

ɃǻȀȦȱǟ ǒǟȀȊȱǟ ɂȲȝ ȴȽǿǠǤǱǙ ȿǕ ȴȾɆȲȝ ȔȢȒȱǟ ȷȿǻ ǒɎȶȞȱǟ ǒǠȑǿǙȿ ǒǟǻɉǟ ƙȆǶǪȱ ȜɆǤȱǟ.

ǡ- ȂȥǟɀƩǟ ǦɅɀȺȞƫǟ :ȿɄȽ" Ɣȱǟ ȂȥǟɀƩǟ ȬȲǩȷǠȆȹɌȱ ǦɆǩǟǾȱǟ ǧǠǱǠƩǟ ɄȑȀǩ țǠǤȉǙ ǢȹǠǱ ƂǙ 

ɋǟ ǧǠǱǠƩǟ ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ȬȅǠƢ Ž ǼɅȂǩ Ɣȱǟȿ ǦɆȝǠȶǪǱȿ ǦǵǠǩǙ ǠȾȺȵ ǦǵǠǩǙ ÛǻȀȦȱǟ ȳǠȵǕ ȳǼȪǪȱǟ ȋȀȥ

ȋȀȥȆȱǟ ȴȅǿ Ž ǦȭǿǠȊƫǟ øøøøøơǟȿ ǧǠȅǠɆøøøøøøøȪȱǟ ǽǠøøø ǴȺȵ ÛǧǟǿǟȀ

ǒǠƧǕ ȀȊȹȿ ÛǡǠȪȱɉǟȿ ǦɅȀɅǼȪǪȱǟ ǧǟǻǠȾȊȱǟȿ ǦƧȿɉǟǧɎŎǟȿ ȤǶȎȱǟ Ž ƙȝǼǤƫǟȿ ȸɅȁǿǠǤȱǟ "2¡

 Ž ȰǮȶǪɅ ɃɀȺȞƫǟ ȂɆȦǶǪȱǟȿ" ȜɆǤȱǟ ȯǠǱǿ Ȁȅǖǣ ǦȍǠƪǟ ǧɎǵȀȱǟȿ ǦɅɀȺȆȱǟ ǧǟȁǠǱɋǟȿ ȀɅǼȪǪȱǟ ǧǟǻǠȾȉ

ǧǠȪǣǠȆƫǟȿ ǠɅǟǼƬǟȿ"3 ǟǽǙ ɍǙ ȜɆǤȱǟ ȯǠǱȀȱ ǡɀȲȖƫǟ ȂɆȦǶǪȱǟ ȨȪƠ ɍ ǦɅɀȺȞƫǟ ȧȀȖȱǟ ȳǟǼǺǪȅǟ ȷǙ Û

ɃǻǠƫǟ ȂɆȦǶǪȱǟ ȧȀȕ Ȝȵ ǨȲȵǠȮǩ.  

ǯ- ǟɀƩǟȥɋǟ ȂǦɆǤȲȆȱǟȿ ǦɆǣǠƶ: ƘǭǖǪȱǟ ǦǱǿǻ ǢȆǵ ǻǼƠɄȲɅ Ǡȶȭ :  

- ǦɆǣǠƶɋǟ ȂȥǟɀƩǟ: ɂȲȝ ȰȶǪȊǩ " ȣǟǼȽɉǟ ȨɆȪƠ ɀƲ ȴőǠƵǠȆȵ ȀɅǼȪǩȿ ƙȦșɀƫǟ ǧǟǻɀȾƭ ȫǟǿǻǙ

ǟȿ ÛȨɅȀȦȱǟ ǳȿǿ Ȝȥǿ ƂǙ Ƀǻǘǩȿ ǒǟǻɉǟ ƘɅǠȞȵ ȸȵ ǢɆȱǠȅɉǟ ȻǾȽ ȸȆƠȿ ǦȆȅǘȶȲȱ ǦɆȶɆȚȺǪȱǟ ȃǠȆǵɋ

ǟȿ ȷȿǠȞǪȱǟ ǳȿȀǣɋǠǣ ǿɀȞȊȱǦȆȅǘƫǟ ƂǙ ǒǠȶǪȹ"4 Û ÛȂǲȺƫǟ ȰȶȞȱǟ ɂȲȝ ǒǠȺǮȱǟ ǠȾȺȵȿɋǟ ǻǠƨǟ ȳǠȶǪȽ

 ǽǠơǟ ǦɆȲȶȝ Ž ƙȅȿǗȀƫǟ ǦȭǿǠȊȵȿ ÛƙȅȿǗȀƫǟ ƂǙ ǦɆȱȿǘȆƫǟȿ ǦȖȲȆȱǟ ȐɅɀȦǩȿ ƙȅȿǗȀƫǟ ǦɆȽǠȥȀǣ

ǿǟȀȪȱǟ.  

1-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û112 .  
2¡5-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û112.
3 -ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 346.  
4-ȨɅǿȁ ǼȶƮ ǴɆǤȍ ǡǠȾɅǙ ǻ  Û"țɀǤȅǕ Ž ǥǿǟǻɋǟ ǦȲȆȲȅ :ȝǠȺȎȱǟ ǧǠȩɎȞȱǟƙȦșɀƫǟ ȂɆȦƠȿ ǦɆ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û26 .  
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- ǦɆǤȲȆȱǟ ȂȥǟɀƩǟ:ȿ  ɄȽ"ȾǪȑǿǠȞƞ ȤȎǪǩ ɄȽȿ ǼɅǼȾǪȱǟȿ ǼɅǼȊȱǟ ǡǠȪȞȱǟ ȸȵ ƙȲȵǠȞȱǟ ȣɀǹ ȰȮȱ Ǡ

ȳǟȂǪȱɋǟȿ ǒǠȖȞȱǟ ɁɀǪȆȵ ȸȵ ȸȮƹ Ǡȵ ȰȩǕ ȀɅǼȪǪǣ ȷȀǪȪǩȿ țǟǼǣǙȿ ǼɅǼƟ"5.

 ȿǕ ǡǠȪȞȱǟ ȸȵ ȣɀƪǟ ȷǕ Ȭȉ ɍȿ ÛƙȦșɀƫǟ Ȝȵ ȰȵǠȞǪȱǟ Ž ǼɅǼȾǪȱǟ ȿǕ ǥɀȪȱǟ țǠǤǩǙ ȃǠȅǕ ɂȲȝ ȳɀȪǩȿ

ǿǠɆǪǹɋǟ Ž ȰȊȦȱǟ ȸȵ ȣɀƪǟ ȰǮȵ ȫɀȲȆȱǟ ɂȲȝ ǠǤȲȅ ȀǭǘɅ ǠȽǠǤȪȝ ǻɀȶǂǟ Ƙȡ ǰǝǠǪȺȱǟ  ȸȵ ȣɀƪǟ ȿǕȨɅȀƩǟ.  

ǻ- ǦɅǻȀȦȱǟ ȂȥǟɀƩǟ ǦɆȝǠȶƨǟȿ: ǦɅǻȀȦȱǟ ȂȥǟɀƩǟȂȥǟɀƩǟ ɄȽ  Ɣȱǟ ǻȀȦȱǟ ǧǠǤȡǿ țǠǤȉǙ ɂȲȝ ȰȶȞǩ

ȼǩǠǱǠɆǪǵǟȿ ƪǟ ǦȍǠȻǿǠǤǪȝǠǣ ȰȪǪȆƫǟ ȼȹǠɆȭ ȼȱ ǠȹǠȆȹǙ ǾȽȿ ÛȻǿɀȞȉȿȻ ɂȲȝ ǻȀȥ ȰȮȱ ȼǱɀǩ ȂȥǟɀƩǟ  ǠȵǕ ÛǟǼǵ

ȂȥǟɀƩǟ ȥ ǦɆȝǠȶƨǟ ǦȝǠȶƨǟ ȰȮȱ ȼǱɀǪȿǕǠȊȺȱǠǣ ȳɀȪǩ Ɣȱǟ ǥǼǵɀȱǟ  ȸȮƹȿ ȓǦɅɀȺȞȵ ȿǕ ǦɅǻǠȵ ȷɀȮǩ ȷǕ Û

ȓǠȊȺȱǟ Žȿ ȳǠȾȵ ȿǕ ƙȞȵ ȯǠȶȝǕ ȴȩǿ ƙȆƠ ɂȲȝ ȴƬ ǥǖȥǠȮȵ ƙȲȵǠȞȱǟ ƂǙ ȂȥǟɀƩǟ ȳǼȪǩ ɄȪɅɀȆǪȱǟ 

ɄȝǠȶƨǟ ȰȶȞȱǟ ȜɆǲȊǩȿ ȂɆȦƠ ƂǙ ǟǾȽ ȣǼȾɅȿ ǦȺɆȞȵȿ ÛǦȝɀȶǲȶȭ ƙȲȵǠȞȱǟ ǥǒǠȦȭ ɁɀǪȆȵ ƙȆƠ Û

 ǧǠɆǣǠƶǙ ǥǼȝ ȨɆȪƠ ɂȲȝ ȂȥǠƩǟ ȰȶȞɅȿɋǠȭȓǠǤǩǿ ǟȿɋȳǟǼǺǪȅ ƙǣ ɄȝǠȶƨǟ ȨȥǟɀǪȱǟȿ ȯǠȶȞȱǟ.  

Ȼ- ǦɆǩǟǽ Ȃȥǟɀǵȿ ǦɆȅǠȅǕ ȿǕ ǦɆȱȿǕ Ȃȥǟɀǵ: ɄȽȿ "ǧǠǱǠǵ ȜǤȊǩȿ ȰȶȞȱǟ ɀǱ Ž ȰȶȞǩ Ɣȱǟ ȂȥǟɀƩǟ

 ǦɆȅǠȅɉǟ ǻǟȀȥɉǟ ǧǠǤȡǿȿɋǟȿ ǦɆǩǟǾȱǟȿ ǦɆȝǠȶǪǱ)ǧǠǱǠǶȲȱ ɀȲȅǠȵ ȳɀȾȦȵ ǢȆǵ"(1.

ǠɆȹǠǭ:ǧǔȥǠȮƫǟ .  

șɀƫǟ ǧǟƎǹȿ ǧǟǿǼȪǣ ǧǔȥǠȮƫǟ ȔǤǩȀǩ ȷǕ Ǣƶ Ǽȩȿ ÛǡȿǼȺƫǟ ȿǕ Ȥ"ȷǕ ǧǠȅǟǿǼȱǟ ǨǪǤǭǕ ǦǤȆȺȱǟ 

ƙǣ ǳȿǟȀǪǩ ǡȿǼȺƫǟ ȿǕ Ȥșɀƫǟ ǠȾɆȲȝ ȰȎƷ Ɣȱǟ ǧɍɀȶȞȲȱ ǦɆȱǠǮƫǟ35% ƂǙ 65% ǢǩȀƫǟ ȸȵ 

ɃȀȾȊȱǟ"2 ɁȀǹɉ ǦȆȅǘȵ ȸȵ ȤȲǪơ ǦǤȆȺȱǟ ȻǾȽȿ Û ǼȺȝȿ ǦɆȱǠƫǟ ǧǔȥǠȮȶȲȱ ǼɆǱ ǰȵǠȹȀǣ Ȝȑȿ Ǣƶ

ǿǠȊǪȅǟ ȰǤȩ ǠȾȺȝ ȷɎȝɋǟ ȳǼȝ Ž ǿǾƩǟ ɄǹɀǩǥǦȆȅǘȶȲȱ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ǠȾȺȵȿ :  

1-ǦɅǻǠƫǟ ǧǔȥǠȮƫǟ  : ǧǔȥǠȮȵ ɄȽȿȸȵ ȸɅǼɆŎǟ ƙȦșɀƫǟ ɂȲȝ ǥȀȍǠȩ ȷɀȮǩ ɍ ȷǕ Ǣƶ ǦɅǼȪȹ ǡǠǶȍǕ 

 ÛǦɅǻǠȵ ǧǟǿǠǤǪȝǟ ɃǕ ȸȝ ȀȚȺȱǟ ȣȀȎǣ ȁǠǪư ȰȮȊǣ ȼȲȶȝ ɃǻǘɅ ǼɆŎǟ Ȥșɀƫǟ ȷɉ ÛȔȪȥ ɄȩǟȀȱǟ ǒǟǻɉǟ

-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û113 . 1

2 -ȨɆȥɀǩ ǼȱǠǹ  Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)120-121 .(  
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 ȷǕ ȬɆȲȝ ǟǾȱ"ƙǣȿ ƙȦșɀƫǟ Ȱȭ ǒǟǻǕ ƙǣ ȔǣȀǩ ɂȲȝ ǧǔȥǠȮƫǟ ȻǾȽ ȂȭȀǩ ȷǕȿ ǦɅǻǠƫǟ ǧǔȥǠȮƫǟ 

 ƙȦșɀƫǟ ɁǼȱ ǿɀȎȪȱǟ Ʉǵǟɀȹɋǟȿ ǠȾȺȵ ȌȲǺǪȲȱ ȴȽȂɆȦƠ ȴǪɅ ƓǵȰȒȥɊȱ ǒǠȪǩǿ"3.

2-ǦɅǻǠƫǟ Ƙȡ ǧǔȥǠȮƫǟ  : ǒǠȶǪȹɋǠǣ ȃǠȆǵɋǟ ȴȝǼɅ ǟǾȽȿ ÛǒǠȊȞȱǟ ǧǟɀȝǻȿ ǦɆȾɆȥȀǪȱǟ ǧɎǵȀȱǟ ȰǮȵ

Ȥșɀƫǟ ɁǼȱ.

3-ȂȥǟɀƩǟ  :Ⱥƫ ǦȲǵǿ ȴɆȚȺǩ ǧǿȀȩ ǟǽǙ ǯȿȁ ȿǕ ǦǱȿȁ ȸȶȒǪǩ ǥɀȝǼȱǟ ȷǕ ȸȵ Ǽȭǖǩ ÛǧǠȞɆǤƫǟ ŸȿǼ

 ȷǕ ǟǾȭȿ ÛǡȿǼȺƫǟ ǿǼȍ Ž ȂȥǠƩǟȿ ǻɀȱǟ ǳȿȀǣ ȘȦǪƷ ȷǕ ȼȹǖȉ ȸȵ ǟǾȽ ȷɉ ÛǦȞǝǠǤȱǟ ȿǕ ȜǝǠǤȱǟ ȰǱǿ

 ǿɀȍ ȏȀȞǩ  

 ȸɅǼɆŎǟ ƙǣȿǼȺƫǟȿ ƙȦșɀȶȲȱ ɃǻǠȹ ȿǕ ǦȖǣǟǿ ȸɅɀȮǩȿ ÛǦȆȅǘƫǟ Ž ȁǿǠǣ ȷǠȮȵ Ž ȸɅǼɆŎǟ ƙȦșɀƫǟ

ƫǠǣ ǥǻǠȉɌȱ ǨȹǠȭ ɀȱȿ Ɠǵ ǦȖɆȆǤȱǟ ǧǔȥǠȮƫǟ ƇǼȪǩȿ ÛǦǤȅǠȺȵ Ȱȭ Ž ȸɅǼɆŎǟ ƙǣȿǼȺƫǟȿ ƙȦșɀ

  ǦȖɆȆǣ)ɎǮȵ ǥȀȽȁ (Ȁǹɇ Ǩȩȿ ȸȵ.

4-ǥƎƪǟ ǡǠǶȍǕ ǥǖȥǠȮȵ  : ǥǻǠȉɋǟȿ ȀɅǼȪǪȱǟ ȸȝ ǬǶǤȱǟ ɂȲȝ ƙȦșɀƫǟȿ ƙǣȿǼȺƫǟ ǿǠȢȍ ȜǲȊɅ

ǔȥǠȮƫǠǣ ȣȀȞǩ ǥǖȥǠȮȶȲȱ ɁȀǹǕ ǦȪɅȀȕ ȫǠȺȽȿ ÛȔȪȥ ȯǠƫǟ ɂȲȝ ȔȪȥ ȄɆȱȿ ɂȲȝ ȴǪǩȿ ÛǦɆȞɆǲȊǪȱǟ ǧ

 ǠȾȺȝ ǰǪȺɅ ǦɆȥǠȑǙ ǻɀȾƛ ȜɆǤȱǟ ȰǱǿ ȳǠɆȩ ƘȚȹ ǦɆȞɆǲȊǩ ǥǖȥǠȮȵ ȰȮȉ Ž ǦɆȥǠȑǙ ȠȱǠǤȵ Ȝȥǻ ȃǠȅǕ

ǥǻǠɅȁ ǦɆȞɆǣ ȣǟǼȽǕ ȨɆȪƠ ȿǕ ǦȺɆȞȵ ǦȞȲȅ ȜɆǣ ȿǕ ǻǼǱ ǒɎȶȝ ǦȥǠȑǙ ȿǕ ǳǠǣǿɉǟ ȿǕ ǧǠȞɆǤƫǟ

ǦɅǻǠȝ Ƙȡ ǥǒǠȦȮǣ.  

 ǥǻǼƮ ǦȎǵ ȿǕ ȣǼȽ ǻɀǱȿ ǦȪɅȀȖȱǟ ȻǾȽ țǠǤǩǙ ȃǠȅǕ ȿǕ ǦɅǼȪȹ ǥǿɀȎǣ ȷɀȮǩ ȜɆǤȱǟ ȯǠǱȀȱ

 ǥǼȞǣ ȜǪȶǪǩȿ ÛǦȱɀȶȞȱǟ ȿǕ ǨǣǠǮȱǟ ȀǱɉǟ ǦȪɅȀȖȱ ǦȲȶȮȵ ɄȽȿ ÛǦɅȀȾȉ ȿǕ ǦɅɀȺȅ ȤȎȹ ȿǕ ǦɅɀȺȅ ǦɆȶȭ

 ȯǠǱǿ ȜǲȊɅ ȜɆǤȱǟ ȯǠǱǿ ƘȢǩ ȯǼȞȵ ȰɆȲȪǩȿ ÛƙȞȵ ȓǠȊȹ ȨɆȪƠ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ȜɆǲȊǩ ɄȽȿ ǠɅǟȂȵ

ǦȆȅǘƫǠǣ ȷȿǠȞǪȱǟ ǳȿǿ ɂȲȝ ȴȾȞǲȊɅȿ ǿǠǹǻɋǟ ɂȲȝ ȜɆǤȱǟ.  

ǭǠǮȱǠ : ȳǠȚȹ ȴɆȶȎǩ ȰǵǟȀȵȿ ȂɆȦǶǪȱǟ ǦɆȱǠȞȥǟȂȥǟɀƩ.   

3
-ǻ .ȃǠǤȝ ƘȊǣǟÛȧɎȞȱǟ  .ǦȞǣǠǣǿ ǼȶƮ ɄȲȝÛ "ɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿȀǪȱǟ :ȰȵǠȮǪȵ ȰǹǼȵ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û86.
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1- ƙȲȵǠȞȱǟ ɁǼȱ ǦɆȞȥǟǼȱǟ ǦɆȶȺǩ Ǽȝǟɀȩ: ɁǼȱ ǦɆȞȥǟǼȱǟ ǦɆȶȺǩ Ž ȻǻɀȾƨ ǦɆȱǠȞȦȱǟ ȀɅǼƫǟ ȨȪƷ Ɠǵ 

ǠȾƵǕȿ ǧǟǒǟȀǱɋǟ ȻǾȽ ȨǤȖɅ ȷǕ ȼɆȲȝ ȼɆȅȿǗȀȵ:1

- ƙȲȵǠȞȱǟ ƙǣ ǧǠȥɎǪǹɋǟ ɂȲȝ ȣȀȞǪȱǟ :ȱ Ûȼǣ ǦȍǠƪǟ ȼǩǠǱǠɆǪǵǟ ǻȀȥ ȰȮȱ ǼȭǖǪɅ ȷǕ ȀɅǼƫǟ ɂȲȝ ǟǾ

ǠȾȪɆȪǶǪȱ ǥȂɆư ǟǻɀȾǱ ȯǾǤɅ ȼȲȞƟ Ɣȱǟ ǧǠǱǠɆǪǵɋǟ ǠȾȺȵ ǢȲȖǪɅ ǻȀȥ Ƀɉ ȯǠȞȦȱǟ ȂȦƩǟ ȸȵ.  

- ɄȦɆșɀȱǟ ȨȥǟɀǪȱǟ ȨɆȪƠ : Ɣȱǟ ȤǝǠșɀȱǟ ǧǠǤȲȖǪȵ Ȝȵ ƙȲȵǠȞȱǟ ǧǟǿǠȾȵȿ ǧǟǿǼȩ ǦȪǣǠȖȵ ȸȵ ǼȭǖǪȱǟ

ǟ ȷǠȭ ǟǽǙ ǰǪȺƫǟ ȫɀȲȆȱǟ ȨɆȪǶǪȱ ǠɆȥǠȭ ȄɆȱ ǦɆȺȱǟ ȸȆǵȿ ǠŒɀȲȢȊɅ ǒǟǻɉǟ ɂȲȝ ǥǿǼȪȱǟ ǼȪȦɅ Ȥșɀƫ

Ȭȱǽ ȨɆȪƠ Ž ȷǟǼȝǠȆɅ ƙǤȅǠȺƫǟ ǿǠɆǪǹɋǟȿ ǡǠȖȪǪȅɋǟ ȷǕ ǼƱ ǟǾȱ ÛǦȦɆșɀȲȱ ǼɆƨǟ.

- ȨɆȪǶǪȲȱ ǦȲǣǠȩ ȣǟǼȽǕ Ȝȑȿ : ȻǾȽȿ ɃǼǶǪȱǟ ɂȲȝ ǦɆȺǤȵ ȼǪȦɆșȿ ǨȹǠȭ ǟǽǙ ȼǪȩǠȕ ɂȎȩǕ Ȥșɀƫǟ ȨȪƷ

ƞ ǠȽǼɅǼƠ Ǣƶȿ ȃǠȅɉǟ ɄȽ ȷɀȮǩ ȷǕ Ǣƶ ȨɆȪǶǪȲȱ ǦȲǣǠȪȱǟ ȣǟǼȽɉǟȸɅȀǹɇǟ ǦȭǿǠȊ.

- ǥǖȥǠȮƫǟ ǦɆȎǺȉ : ƙȲȵǠȞȱǟ ǧǠȥɎǪǹɋ ȼȶȾȥ ɂȲȝ ǻǠȶǪȝɋǟ Ǣƶ ǟǾȱ ȀǹǓ ǟǻȀȥ ȂȦƷ ɍ Ǽȩ Ǡȵ ǻȀȥ ȂȦƷ Ǡȵ

ǦȝɀȺǪƫǟ ǧǠǱǠɆǪǵɋǟ ȻǾȽ Ȝȵ ȨȥǟɀǪǩ Ɣȱǟ ȂȥǟɀƩǟ Ȭȱǽ ǼȞǣ ȰȮȊɆȱ.  

- ǒǟǻɉǟ ȸȝ ǥǖȥǠȮƫǟ :ǙÛǟƘǮȭ Ȁǭǘǩ ɍ Ǽȩ ǒǟǻɉǟ ȣɎƝ ǒɄȉ ɃǕ ȸȝ ƙȲȵǠȞȱǟ ǥǖȥǠȮȵ ȷ Ǣƶ ǥǖȥǠȮȵ ȰȮȥ 

ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ Ž ǦƵǠȆƫǟ ǦǲɆǪȹ ȄȮȞǩ ȷǕ .

-ǩ ȳǠȚȺȲȱ ǦȱǟǼȞȱǟ Ƙȥɀ : ǻǟȀȥɉǟ ȫǟǿǻǙȿ ǻɀȾŎǟ Ȝȵ ǦȱǻǠȞǪȵ ȷɀȮǩ ȷǕ Ǣƶ ǻȀȦȱǟ ǠȽǠȪȲǪɅ Ɣȱǟ ǥǖȥǠȮƫǟ

ƫǟ ǧǔȥǠȮƫǟ ȳǠȚȹ ǦɆȝɀȑɀȵ ȨȅǠȺǩȿ ǦȱǟǼȞǣ ƙȲȵǠȞȱǟ țǠȺȩǙ ƂǙ ǻɀȾƨǟ ȯǾǣ ƂǙ ȴŏ ɃǻǘɅ ȣɎǪǹɋ ÛȜǤǪ

 ȏȀǪȦǩ ǦȱǟǼȞȱǟ ǦɅȀȚȺȥ"ÛȴőɎǹǼȶȭ ȼȹȿǿɀȎǪɅ Ǡȵ ƙǣ ȷȁǟɀǪȱǟ ɂȲȝ ȗǠȦǪǵɋǟ ǥɀȪǣ ȷȿȂȦƷ ǻǟȀȥɉǟ ȷǕ  ȿǕ

 ǟȀǩɀǩ ȷǚȥ ǦȱǟǼȞȱǟ ȳǼȝ ȌǺȊȱǟ ǿɀȎǩ ǟǽǙ ȼȹǕ ǻǼƠ ǦȱǟǼȞȱǟ ǦɅȀȚȹ ȷǚȥ ǦɆȆɆǝǿ ǥǿɀȎǣȿ ÛȴőǖȥǠȮȵȿ ȴȾǪƵǠȆȵ

ǾȽ ȐɆȦǺǪȱ ǠȝɀȥǼȵ ȌǺȊȱǟ ȷɀȮɆȅȿ ȌǺȊȱǟ ǟǾȽ ȰȪȝ ɂȲȝ ǠȖȢȑ ȰȮȊɅ Ɣȱǟ ǦȱǟǼȞȱǟ ȳǼȝȿ ȀǩɀǪȱǟ ǟ

ǠȽǿɀȎǩ"1.

1-ǻ  .ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤÛ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȷȿȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ"Û

 ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ474.

1-ȍ ǡǠȾɅǙ ǻ ȨɅǿȁ ǼȶƮ ǴɆǤÛ " țɀǤȅǕ Ž ǥǿǟǻɋǟ ǦȲȆȲȅ :ƙȦșɀƫǟ ȂɆȦƠȿ ǦɆȝǠȺȎȱǟ ǧǠȩɎȞȱǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 208.
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- ǦɆȱǠƫǟ ȂȥǟɀƩǟ ȳǟǼǺǪȅǟ ǦɆƵǕ : ƃǠƫǟ ȜȥǟǼȱǟ ȷǕ Ƙȡ ÛȰǹǼȱǟ ǥǻǠɅȁ ɀȽ ǻǟȀȥɉǟ ǦɆǤȱǠȡ ɁǼȱ ȰȶȞȲȱ ȜȥǟǼȱǟ

ƙȲȵǠȞȱǟ ǦɆǱǠǪȹǙ ɂȲȝ ȀǭǘɅ ȂȥǠǶȭ ȼȵǟǼǺǪȅǟ Ž ȰȊȦȱǟ ǬɆƜ ǒǟǻɉǟ ɂȲȝ Ȁǭǘƫǟ ǼɆǵɀȱǟ ȜȥǟǼȱǟ ȄɆȱ.

-  ȓǠƴǕ ȸȝ ǦǵǟȀȍ ƘǤȞǪȱǟǠȾȺȝ ǥǖȥǠȮƫǟ ȴǪɅ Ɣȱǟ ȫɀȲȆȱǟ : ǦǣɀȡȀƫǟ ȫɀȲȆȱǟ ȓǠƴɉ Ǵȑǟɀȱǟ ǼɅǼǶǪȱǟ ȷǙ

 ɁǼȱ ǦɆȞȥǟǼȱǟ ǦɆȶȺǪȱ ǦɆȅǠȅǕ ȓȿȀȉ ȣǟǼȽɊȱ ǥǼɆƨǟ ǦȡǠɆȎȱǟȿ ǠȾȺȝ ǥǖȥǠȮƫǟ ȴǪɅ Ɣȱǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵȿ

ǻǟȀȥɉǟ.

- ȂȥǟɀǶȲȱ ȜȖȪǪƫǟ ȳǟǼǺǪȅɋǟ : ÛȼǪɆǣǽǠǱ ȸȵ ǟƘǮȭ ǼȪȦɅ ȼȲȞƟ ȀȶǪȆȵ ȰȮȊǣ ȂȥǠƩǟ ǴȺȵ ɄȲȞȦȱǟ ǻǿ ȰȞƶȿ

 ǡɀȲȖƫǟ ȰȶȞȱǟ ǒǟǻǕ ǼȺȝ ȂȥǠƩǟ ɂȲȝ ǻǠȺǪȅɋǟ ȷǠȭ ǟǽǙ ǕɀȅǕȿ Ȁǹɇ ȿǕ ǢǤȆȱ ȼȞȺȵ ȴǪɅ ǠȵǼȺȝ ǠɅɀȩ ƑȲȆȱǟ

 ɃǻǠȝ ȰȮȊǣ)ǢǩȀƫǟ ɂȲȝ ǦǪǣǠǮȱǟ ȂȥǟɀƩǟ.(

- ǼɆƨǟ ǒǟǻɉǟ ȨɆȪƠ ǿɀȥ ȂȥǠƩǟ ǴȺȵ: ȃǠƥ ȰȪɅ Ǽȩ ȼȹɉ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ȄȦȹ ȯɎǹ ǒǟǻɉǟ ɂȲȝ ȂȥǠƩǟ ǴȺȵ 

Ȧȱǟ Ž ǨǶȺȵ ǟǽǙ ǦȍǠǹȿ ǢȅǠȺƫǟ ǠȾȺȵȁ Ž ǥǖȥǠȮƫǟ ǴȺƢ Ɓ ǟǽǙ ÛɄȦɆșɀȱǟ ȻǼȾǱ ǥǻǠɅȁ Ž ȼǪǤȡǿ ȰȪȹȿ ǻȀ

 ȯɀȅȀȱǟ ȯɀȪȱ ǠȶȝǼȵ ǟǾȽȿ ÛɎǮȵ ȳǠȞȱǟ ǦɅǠŒ)ȋ" (ȼȩȀȝ Ȥƶ ȷǕ ȰǤȩ ȻȀǱǕ ƘǱɉǟ ǟɀȖȝǕ."

-ǥǼǩȀƫǟ ǧǠȵɀȲȞƫǟ ǦɅǿǟȀȶǪȅǟ :ɅɀȺȞȵ ȸȵ ȜȥȀǩ ȴȚǪȺȵ ȰȮȊǣ ǒǟǻɉǟ ȸȝ ǧǠȵɀȲȞƫǟ Ȁȥǟɀǩ  Ž ƙȲȵǠȞȱǟ ǧǠ

 ǒǟǻɉǟ țǠȦǩǿǟ ǦȱǠǵ ǥǖȥǠȮƫǟȿ  ɁɀǪȆƫǟ Ȝȵ ɄȲȞȦȱǟ ǒǟǻɉǟ ǧǠɅɀǪȆȵ ȨȥǟɀǪǩ Ɠǵ ǻǟȀȥɉǟ ȫɀȲȅ ȰɅǼȞǩ Ž ǼɆȦǩ

ȜȩɀǪƫǟ.

2- ȳǠȚȹ ǿɀǱɉǟ Ȝȥǻ :ǠƵ ȷǠȵǠȚȹ ǼǱɀɅ:1

1-ƗȵȂȱǟ ȀǱɉǟ ȳǠȚȹ  :ɋǟ ǦɆȶȮȱ ȀȚȺȱǟ ȷȿǻ ȰȶȞȱǟ Ž ȰȵǠȞȱǟ ǠȾɆȒȪɅ Ɣȱǟ ǦɆȺȵȂȱǟ ǥǼƫǟ ǢȆǵ ǻǼƷȿ ÛǯǠǪȹ

ǯǠǪȹɌȱ ǟȂȥǠǵ ȄɆȱȿ ǿǠȮǪǣɋǟȿ țǟǼǣɋǟ ɂȲȝ ȜǲȊɅ ɍ țɀȺȱǟ ǟǾȽȿ.

2-ǯǠǪȹɋǠǣ ȀǱɉǟ ȳǠȚȹ : ȰȵǠȞȱǟ ǦɆǱǠǪȹǙ ɂȲȝ ȤȩɀǪɅȿȿ Ž ȜǤǪɅȿ ÛȴȾǱǠǪȹǙ ǥǻǠɅȂȱ ƙȲȵǠȞȲȱ ǟȂȥǠǵ ȀȥɀɅ

ǠȦȍǟɀƫ ǠȞȑǠǹ ǯǠǪȹɋǟ ȷɀȮɅ ǠȶȺɆǵ ǯǠǪȹɋǠǣ ȀǱɉǟ ȳǠȚȹ ȜǤǪɅȿ ÛǠɆȶȭ ǠȾǱǠǪȹǙ ȃǠɆȩ ȸȮƹ Ɣȱǟ ȯǠȶȝǕ ǧ

ǥǻǼƮ.

ɄȝǠȶƨǟ ǯǠǪȹɋǟ ȿǕ ɃǻȀȦȱǟ ǯǠǪȹɋǟ ȃǠȅǕ ɂȲȝ ȀǱɉǟ ǻǼƷȿ:

1 - ɃǻȀȦȱǟ ǯǠǪȹɋǟ ȃǠȅǕ ɂȲȝ ȀǱɉǟ ǼɅǼƠ ǦȪɅȀȕ: ǠȪǣǠȅ ǻǼǂǟ ȀǱɊȱ ƅǻɉǟ ǼƩǟ ɂȲȝ ȼǤǱɀƞ ȰȎƷ

 ȸȮƹ ǯǠǪȹɌȱ Ǽǵ ǼɅǼǶǪȥ Ûƅǻɉǟ ǼƩǟ ȸȝ ǼɅȂǩ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȞǣ ȔǤǩȀǩ ɁȀǹǕ ǿɀǱǕ ƂǙ ǦȥǠȑɋǠǣ

1-ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û102.
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ȰȵǠȞȲȱ Ǡȵ ǟǾȽȿ ȼǱǠǪȹǙ ǥǻǠɅȁ ɂȲȝ ȻȂȦƷ ȻǼȾǱ ȸȵ ǥǻǠɅȁ ɃǕ ȷǕ ȘǵɎȹ ƙǵ Ž ÛȻǒǟǻǕ ǥǒǠȦȮȱǟ ȔȅɀǪƫǟ 

ɄȲɅ Ǡȵ ȀǱɉǟ ǼɅǼƠ ȧȀȕ ȴȽǕ ȸȵȿ ÛȀǱɊȱ ƅǻɉǟ ǼƩǟ ȸȝ ǼɅȂǩ Ɣȱǟ ȼǩǖȥǠȮȵ ȸȵ ȜȥȀɅ:

 ǟ- ǥǼǵǟɀȱǟ ǦȞȖȪȱǟ ȀǱǕ : ǠȵǙ ȷɀȮɅȿ ÛȸȵȂȱǟ ȸȝ ȀȚȺȱǟ ȐȢǣ ǰǪȺǩ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȞǣ ǟȀǱǕ ȴȲǪȆɅ ǢȆǵ  

 ǦǲɆǪȹ ǯȀǺǪȆɅȿ ǦȞȖȩ ȿǕ ǥǼǵȿ Ȱȭ ȁǠƱǙ Ǩȩȿ ǻǼƷ ȿǕ ÛȸȵȂȲȱ ȀȚȺȱǟ ȷȿǻ ǰǪȺǩ Ɣȱǟ ǧǟǼǵɀȱǟ ǻǼȝ

ǠȽȂƱǕ ǥǼǵȿ Ȱȭ ȁǠƱɋ ǻǼǵ ɃǾȱǟ ȸȵȂȱǟ ȃǠȅǕ ɂȲȝ ȻȀǱǕ ɂȑǠȪǪɅ ǠȺȽȿ ȰȶȞȲȱ ǦɆȲɆȲǶǪȱǟ ǦȅǟǿǼȱǟ.  

 ǡ- ǿɀȲɅǠǩ ǦȪɅȀȕ :ǺȺȵ ǟȀǱǕ ǾǹǖɅ ȼȹȿǻ ȿǕ ɄȅǠɆȪȱǟ ǼǶȲȱ ȼǱǠǪȹǙ Ž ǻȀȦȱǟ Ȱȍȿ ǟǽǙ ǟǽǙ ǠȵǕ ÛǠȒȦ

 ÛǯǠǪȹɋǟ ȃǠɆȩ ɁɀǪȆȵ ǼɅǼƠ ɂȲȝ ǕǼǤƫǟ ǟǾȽ ȳɀȪɅȿ ȼȱ ǠȞɆǲȊǩ ǠɆȥǠȑǙ ǟȀǱǕ ǾǹǖɅ ȼȹǚȥ ɂȲȝǕ ȷǠȭ

 ɄȅǠɆȪȱǟ ɁɀǪȆƫǟ ǨȩǠȥ Ɣȱǟ ǧǟǼǵɀȲȱ ǠɆȥǠȑǙ ǟȀǱǕȿ ɄȅǠɆȪȱǟ ɁɀǪȆƫǟ ǼȞǪǩ Ɓ ǥǼǵȿ Ȱȭ ȀǱǕ ǻǼƲȿ

ɄȵɀɆȱǟ ȰȶȞȱǟ ǧǠȝǠȅ ǻǼƠ Ƙǹɉǟ Žȿ.  

 ǯ-  ɄȆȱǠȽ ǦȪɅȀȕ(Halsay):" Ʒȿ Ǩȩɀȱǟ ȀǱǕ ǻȀȦȱǟ ɂȑǠȪǪɅȿ ÛȰȶȞȱǟ ȁǠƱɋ ȃǠɆȩ Ǩȩȿ ǻǼ

 ƂǙ ȰȎɅ Ǽȩ Ǩȩɀȱǟ ȸȝ ǟȀǱǕ ȼɆȱǙ ǠȥǠȒȵ ȰȶȞȱǟ Ž ȼȥȀȍ ɃǾȱǟ50 %ȻȀȥȿ ɃǾȱǟ Ǩȩɀȱǟ ȸȵ .  

 ȨǶǪȆƫǟ ȀǱɉǟ  = ǦȝǠȆȱǟ ȀǱǕ ) ǾȦȺǪȆƫǟ Ǩȩɀȱǟ +ǼȎǪȪƫǟ Ǩȩɀȱǟ ȸȵ ǦɅȿǘȵ ǦǤȆȹ"1.

 ǻ-  ȷǟȿǿ ǦȪɅȀȕ(rowan)" : Ǩȩɀȱǟ Ƙȥɀǩ ɂȲȝ ǼȶǪȞǩȿ ǨȩɀȱǠǣ ǦȹǿǠȪȵ ȰȶȞȱǟ ǒǟǻǕ Ž ȯȿǾǤƫǟ

 ƂǙ ȯȿǾǤƫǟ Ǩȩɀȱǟ Ž ǧǟǿɀȥɀȱǟ ǦǤȆȹȿ ɄȅǠȅɉǟ ȀǱɉǟ ȃǠȅǕ ɂȲȝ ȀǱɉǟ ǡǠȆƜ ȴǪɅȿ ÛɃǿǠɆȞƫǟ

ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ Ž Ǡȶȭ ǴȑɀɅȿ ǻǼǂǟ ɃǿǠɆȞƫǟ Ǩȩɀȱǟ:  

 ȨǶǪȆƫǟ ȀǱɉǟ = ǦȝǠȆȱǟ ȀǱǕ) ǾȦȺǪȆƫǟ Ǩȩɀȱǟ) + ǾȦȺǪȆƫǟ ǨȩɀȱǟÍǻǼǂǟ Ǩȩɀȱǟ  * ((ǟ Ǩȩɀȱ

ȀȎǪȪƫǟ"2.

 Ȼ-  ǨȹǠȡ ǦȪɅȀȕ(gant): ǟǾȽ ǻȀȦȱǟ ȠȲǣ ǟǽǚȥ ǧǟǼǵɀȱǟ ȸȵ ƙȞȵ ȴǲǵ ǯǠǪȹǙ ȃǠɆȩ ȸȵȁ ȄɆȪǩ

 ȀǱǕ ȸȵ ǦȺɆȞȵ ǦǤȆȹ ɃȿǠȆǩ ǦȥǠȑɋǟ ȻǾȽȿ ÛȰȶȞȱǟ Ž ǾȦȺǪȆƫǟ Ǩȩɀȱǟ ȸȝ ǥǻǠǪȞȵ ǥȀǱǕ ǴȺȵ ɁɀǪȆƫǟ

ǱǕ ȨǶǪȆɆȥ ɄȅǠɆȪȱǟ ɁɀǪȆƫǟ ȼǱǠǪȹǙ ȁȿǠƟ ǟǽǙȿ ǯǠǪȹɋǟ Ž ǾȦȺǪȆƫǟ Ǩȩɀȱǟ ɃǾȱǟ Ǩȩɀȱǟ ȸȝ ȔȪȥ ȻȀ

ǦǤȩǠȞȵ ȷȿǻ ȰȶȞȱǟ Ž ȻǠȒȩ.  

¡2 -ǻ .ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"ȵ ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȋ 105. 1



ȜǣǟȀȱǟ ȰȎȦȱǟ : ƙȆƠǕȜɆǤȱǟ ȰǱǿ ǒǟǻ.  

228

 ȿ-  ȷɀȅȀȵǟ ǦȪɅȀȕ(emerson): ÛǥǒǠȦȮȱǟ ȔȅɀǪƫǟ ǻȀȦȲȱ ǦǤȆȺȱǠǣ ǯǠǪȹɋǟ ȃǠɆȩ ɁɀǪȆȵ ǻǼƷ

 ǥȿɎȝ ƂǙ ǦȥǠȑɋǠǣ ȰȶȞȱǟ Ž ǾȦȺǪȆƫǟ Ǩȩɀȱǟ ȀǱǕ ɀȽȿ ǻȀȦȲȱ ȀǱɉǟ ȸȵ ƅǻɉǟ ǼƩǟ ǦȪɅȀȖȱǟ ȸȶȒǪǩȿ

ɄȅǠȅɉǟ ȀǱɉǟ ȸȵ ǦȺɆȞȵ ǦǤȆȹ ȯǻǠȞǩ ǦɆǱǠǪȹǙ ǥǒǠȦȭ ɁɀǪȆȵ ȠȲǣ ǟǽǙ 66% țǠȦǩǿǠǣ ȻȀǱǕ ǼɅȂɅȿ Û

 ÛȼǱǠǪȹǙ ǥǒǠȦȭ ɁɀǪȆȵ) ɃǾȱǟ Ǩȩɀȱǟ ɂȲȝ ǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟ ǒǠŒɋ ǿȀȪƫǟ Ǩȩɀȱǟ ǦȶɆȪǣ ǻǼƠ ǥǒǠȦȮȱǟ

ȰȶȞȱǟ ǒǠŒɋ ɎȞȥ ǻȀȦȱǟ ȼȩȀȢǪȅǟ.(  

2-ɄȝǠȶƨǟ ǯǠǪȹɋǟ ȃǠȅǕ ɂȲȝ ȀǱɉǟ ǼɅǼƠ  :ƎǪȞɅ ǯǠǪȹɌȱ ɄȅǠɆȩ ȴȩǿ ǼɅǼǶǪǣ ȴǪɅȿ ǠɆǱǠǪȹǙ ǠȥǼȽ 

 ɂȲȝ ƙȞȵ Ȱȶȝ ǒǟǻǕ Ž ƙȭȀǪȊƫǟ ƙȲȵǠȞȱǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ÛƗȵȂȱǟ ȀǱɉǟ ȧɀȥ ǦɆȥǠȑǙ ǥȿɎȝ țȁɀǩȿ

 țȁɀǩ ȼǩȁȿǠƟ ȿǕ ǻǼǂǟ ɄȅǠɆȪȱǟ ȴȩȀȱǟ ǦȝǠȶƨǟ ǨȪȪǵ ǟǽǙ ÛǰǝǠǪȺȱǟ Ž ȴȾȺȵ Ȱȭ ǦƵǠȆȵ ɁǼȵ ȃǠȅǕ

ɂȲȝ ǥǖȥǠȮƫǟ ȴȆȪǩ ȿǕ ÛǦȝǠȶƨǟ ǻɀȾŎ ǦǲɆǪȹ ɃȿǠȆǪȱǠǣ ǥǖȥǠȮƫǟ Ǡȶȭ ȴȾȺȵ ȰȮȱ ȰȶȞȱǟ ɁɀǪȆȵ ȃǠȅǕ 

ǠǤɅȀȪǩ ȜǝǠȊȱǟ ɀȽȿ ȰȶȞȱǟ ǧǠȝǠȅ ȃǠȅǕ ɂȲȝ ȀǱɉǟ ǼɅǼƠ ǦȪɅȀȕ ƂǙ ǦȥǠȑɋǠǣ ÛƗȵȂȱǟ ȻȀǱǕ ȼȆȮȞɅ.  

ǦȍɎǹ:

 Ž ǠȅǠȅǕ ȸȶȮǩ Ɣȱǟ ǧǠȦȎȱǟ ȷɀȮȲǪƹ ȸɅǾȱǟ ǻǟȀȥɉǟ ǿǠɆǪǹǠǣ ÛȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ȸȮƹ

ȲȆȱǟȿ ǧǟǿǠȾƫǟȿ ȣǿǠȞȶȲȱ ȯǠǱȀȱǟ ǒɍǘȽ ȫɎǪȵǟ ǧǟǿǼȪȲȱ ȴȾȭɎǪȵǟ ƂǙ ǦȥǠȑǙ ÛǦȦȲǪǺƫǟ ǧǠɆȭɀ

 Ɣȱǟ ǦɆȆȥǠȺǪȱǟȿ ȴȽǼȝǠȆǩ ȴǪɅȿ ÛǿǠȮǪǣɍǟȿ țǟǼǣɌȱ ȰȍɀǪȱǟ ȸȵ ȴȾȺȮƢǣ ǻǟȀȥɉǟ ǦɆȶȺǩȿ ǢɅǿǼǪ

ǠȽƘȡȿ ȂɆȦǶǪȱǠǣ.  

   ƙɆȺȞȶȲȱ ȼǱɀɅȿ ÛȼɆȥ ǿɀȎȩ ǻɀǱȿ ȯǠǵ Ž ɄȞɆǤȱǟ ǒǟǻɉǟ ȸȵ ȸȆƷ ǢɅǿǼǪȱǟȿ ɂȲȝ ȰȶȞȱǠǣ 

ȱǟ ȣǿǠȞƫǟȿ ǧǟǿǠȾƫǟ ȴŏǠȆȭǙ ȣǼȾɅȿ ÛǠŏ ȷɀȲȶȞɅ Ɣȱǟ ǦȆȅǘƫǟ ſǠȎȱ ȴȾȭɀȲȅ ƘɆȢǩ ȸȶȒǩ Ɣ

 Ž ȌȪȺȱǟ ǢȹǟɀǱ ȣǠȊǪȭǠǣ ǴȶȆǩ ǥǼɅǼǱ ȣǿǠȞȵ ǻȀȦȱǟ ǡǠȆǪȭǠǣ ǦɆǱǠǪȹɋǟ ȸȵ ȜȥȀȱǟ ƂǙ ǢɅǿǼǪȱǟ

 Ȝȵ ȰȝǠȦǪȲȱ ǿǠȮǪǣɍǟȿ ǼɅǼǲǪȱǟ ǦɆƵǖǣ ȼɆȝȿ ǦɆȶȺǩȿ ȻǿǠȮȥǕȿ ȼǩǟǿǼȩ ǦɆȶȺǩ ɂȲȝ ȻȂȦƷȿ ȼȱɀɆȵȿ ȼǩǠȽǠƟǟ

Ȟȵ Ȝȥǿȿ ÛǧǟƘȢǪȱǟ ȨȪƷȿ ÛȼȲǤȪǪȆȵȿ ȻȀȑǠǵ ɄȽ ȼȲȶȝȿ ȼǪȆȅǘȵ ȷǖǣ ȻǿɀȞȉ ǼȺȝ ȰȵǠȞȱǟ ǧǠɅɀȺ

 ȴȾȦȭ ȼǣ ȨȲȞǪǩ Ɣȱǟ ǛǻǠǤƫǠǣ ȬȆȶǪȱǠǣȿ ÛǦǤȅǠȺƫǟ ǦȪɅȀȖȱǟ ǿǠɆǪǹǟ ȯɎǹ ȸȵ ǰǝǠǪøȺȱǟ ǢɅǿǼǪȱǟ

ɀȽ ǢɅǿǼǪȱǟȿ ÛȼȝǟɀȹǕȿ ÛȼǩǟɀȖǹȿ ÛǢɅǿǼǪȱǟ ǼȾɅȿ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȄȅǕ ǼǵǕȣ ƂǙ ǠȶȾȺȵ Ȱȭ 

 ǠȶŒɀȭ Ǽǵǟȿ ȣǼȽȼǝǠȑǿǙȿ ȼǪȵǼƪ ȷǠȾǱɀǪɅȿ ȰɆȶȞȱǟ ɂȲȝ ȷǟȂȭȀɅ ȷǠŏǠȊǪȵ ȷǠȾǱȿ.  
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    ǻǟȀȥɉǟ ȫɀȲȅ ȼɆǱɀǩȿ ǥǿǠǭǙ ȯɎǹ ȸȵ ȜɆǤȱǟ ȰǱǿ ǦɆȞȥǟǻ ǦɆȶȺǩ ɂȲȝ ȰȶȞɆȥ ȂɆȦǶǪȱǟ ǠȵǕ

 ǼɆƨǟ ȴȾȦȱǠǣ ǦȍǠǹȿ ÛȴȾǝǟǻǕ ɂȲȝȿ ȯǠȶȞȱǟ ǦɆȆȦȹ ɂȲȝ Ƀɀȩ Ƙǭǖǩ ǫǟǼǵǙ Ž ȼǪɆƵǕ ȀȾȚǩȿ ƙȲȵǠȞȱǟ

ȱǟ ǧǠȽǠƟɍǟȿ ȂȥǟɀƩǟ ƖȞƫȂɆȦǶǪȱǟȿ ǦɆȞȥǟǼȱǟ ƙǣ ǥǼɆȕɀȱǟ ǦȩɎȞȱǟ ȴȾȦǣȿ ÛǠƬ ǦɅȀȚȺ.  

 ȂɆȦǶǪȱǟ ǦɆȱǠȞȥȿ ÛȜɆǤȱǟ ȯǠǱǿ ȫɀȲȅ ȃǿǼɅ ȷǕȿ ǟǾŏ ȴǪȾɅ ȷǕ ȯȿǘȆƫǟ ɂȲȝ ǢǲɆȥ ȼɆȲȝȿ

 Ǡȵȿ ǟƘǹǕȿ ÛǠȾȝǟɀȹǕ ȴȾȥȿ ǠȾǝǻǠǤƞ ȬȆȶǪȱǟȿ ÛǠȾȆȅǖǣ ȰȶȞȱǟȿ ǠȾȶɆȶȎǩ ȰǵǟȀȵ țǠǤǩǙ Ž ȀȾȚǩ

ǠȅǠȅǕ ȨȪǶǪɅ ȸȆƩǟ ǒǟǻɉǟ ȷǕ ɀȽȿ ȘǵɎɅ ǟǽǙ ǦɆȱǠȞȥ ǟǽ ȜɆǤȱǟ ȰǱǿ ȷɀȮɅȿ ÛȂɆȦǶǪȱǟȿ ǢɅǿǼǪȱǠǣ 

 ɂȲȝ ȼǩǿǼȩȿ ǧǟǿǠȾƫǟȿ ȣǿǠȞƫǟ ǡǠȆǪȭǟ ɂȲȝ ȼǩǿǼȩ ǻȿǼǵ Ž ǥǒǠȦȮǣ ȼȲȶȝ ɃǻǘɅ ȷǕ țǠȖǪȅǟ

ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ.  
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ȄȵǠƪǟ ȰȎȦȱǟ:  

 ƙȆǶǪǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩǒǟǻǕȜɆǤȱǟ ȰǱǿ .  

ǼɆȾƢ:  

 ƂǙ ɂȞȆǩ ǦȆȅǘƫǟȷǕǩ  Ȱș Ž ȰȶȞǩ ǠŒɉ ǟǾȽ ȨɆȪƠ ǢȞȎɅ ȸȮȱȿ ÛǠȾȲȶȝ Ž ȀȶǪȆǩȿ ɂȪǤ

 ȨɆȪƠ ȰǱǕ ȸȵȿ ÛǦɅɀȩȿ ǥǼɅǼȉ ǦȆȥǠȺȵǥǼɆƨǟ ǦȥȀȞƫǠǣ ǟǾȽȿ ǦɆȆȥǠȺǩ ǥȂɆȵ ȫɎǪȵǟ ɍǙ ǠȾɆȲȝ Ǡȵ Ȭȱǽ

 ǥȂɆȵ ǢȆȮǩ ǠȾȲȞƟ Ɣȱǟȿ ÛȧɀȆȱǟ Ž ǦȶǝǠȪȱǟ ȄȥǠȺǪȱǟ ǼȝǟɀȪȱƙȆȥǠȺƫǟ ǥǠȭǠƮ ɂȲȝ ǥǿǻǠȩ ǠȾȲȞƟ ǦɆȆȥǠȺǩ

ɀȦǪȱǟ ȿǕȴȾɆȲȝ ȧÛ ȧɀȆȱǟ Ž ǦǞɆǤȱǟ ǦȾǱǟɀȵ ɂȲȝ ǠőǿǼȩ ɂȲȝ ȯǼɅ ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦȆȅǘƫǟ ȫɎǪȵǟȿ 

 ǒǠȪǤȱǟȿ ȸɅȀǹɇǟ ǦȾǱǟɀȵ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ɂȲȝ ȯǼǩ ǦȝǠȺȎȱǟ ǦǞɆǤȱ ǼɆƨǟ ȰɆȲǶǪȱǟȿɋǟȿǿǟȀȶǪȅ.  

  ȿ Ȱȭ ȸȝ ȤȊȮǩ ɄǞɆǤȱǟ ǴȆƫǟ ǦɆȲȶȝǦȩɎȝ ǠƬ Ɣȱǟ ȰȵǟɀȞȱǟǣøȞǪȱǟ ǰɅȂƫǟ ȀȍǠȺøɀȆɅ ɄȪ

ȶȲȱǦȆȅǘ ȸȮƹ Ɣȱǟȿ ǠȾȵǟǼǺǪȅǟ ɋǫǟǼǶǪȅ  ÛǻǼǱ ƙȆȥǠȺȵ ȯɀǹǼȱ ǧǠȩɀȞȵȿ ȂǱǟɀǵ ǥǻǠɅȁȿȳǠȶǪȽɋǟ 

ǧǠȵɎȞȱǠǣǠƬ ǒɍɀȱǟ ǥǻǠɅȁȿ ǦɅǿǠǲǪȱǟ Û ǦɆȩɀȅ ǦȎǵ ǢȆȮȱ ǦȆȥǠȺȶȲȱ ɄȲǤȪǪȆƫǟ ȼǱɀǪȱǟ ǼɅǼƠ ȿǕ 

ǦɆȥǠȑǙ.

 ǦɆȭȀƩǟȿ ȜɅȀȆȱǟ ƘȢǪȱǠǣ ȴȆǪǩ ǦǞɆǣ Ž ȈɆȞǩ ǧǠȆȅǘƫǟ ȷǕ Ǡƞȿȿ ȯɀȎƩǟ Ž ǢȡȀǩ Ȝȩɀȵ ɂȲȝ

 ƙǣ ɄȆȥǠȺǩÛƙȆȥǠȺƫǟ Ȭȱǽ ƂǙ ȯɀȍɀȱǟȿ ɅȅǘȶȲȱ ǦɆȆȥǠȺǩ ǥȂɆȵ ǒǠȺǤǣ ȨȪǶǪ ȄɆȱ ȣǼƬǟ ȟɀȲǣȿ ÛǦȆ

ǣ ȴǪɅȿ ɎȾȅ ǼɅǼǶǪǾɆȦȺǩȿǦǤȅǠȺƫǟ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ .   

  ǦɆȱǠǪȱǟ ǬǵǠǤƫǟ ȯȿǠȺǪȺȅ ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿ:  

ȯȿɉǟ ǬǶǤƫǟ :ǦɆƟǟȀǪȅɋǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ.  

ȱǟ ǬǶǤƫǟƆǠǮ :ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȨɆȪǶǪȱ ȃǠȅǖȭ ȄȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅǙ.  

ǬȱǠǮȱǟ ǬǶǤƫǟ: ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ ɋǟǦɅǻǠȎǪȩǧǠȞɆǤƫǟ ǦɆǱǠǪȹǙ ǥǻǠɅȂǣ.  
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ȯȿɉǟ ǬǶǤƫǟ : ǻǠȞǣǕǦɆƟǟȀǪȅɋǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ.  

 Ɣȱǟ ǦȶɆȪȱǟ ȿǕ ȷɀǣȂȱǟ ǧǠǤȲȖǪȵ ȨɆȪƠ ƂǙ Ǡȶǝǟǻ ɂȞȆǩ ǦȆȅǘƫǟȀǩȸȵ ǠȾɆȲȝ ȯɀȎƩǟ Ž Ǣȡ

 Ž ǠȾȪȲǹ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ȸȵ źǖǩ ǦȶɆȪȱǟ ȻǾȽȿ ÛǦȆȅǘƫǟ ǰǪȺȵȰɆȲȪǩ ȯɎǹ ȸȵȿ ÛǦɆǱǠǪȹɋǟ ǠőǠɆȲȶȝ

 ǦɆȲȶȝ ǿǟȀȮǪȱ ǠȞȥǟǻ ȼɅǼȱ ǼȱɀɅ Ǡư ÛȷɀǣȂȱǟ ǧǠǤȡǿȿ ǧǠǱǠǵ ȜǤȊǩ ɄȮȱ ǠőǠǲǪȺȵ ȂɆɆƢ ȿǕ ǦȦȲȮǪȱǟ

Ȁǹɉǟ ǧǠȆȅǘƫǟ ǦɆȪǣ ȸȝ ǦȆȅǘƫǟ ȻǾƬ ȼȲɆȒȦǩȿ ǒǟȀȊȱǟ ȰȎƠ ƃǠǪȱǠǣȿ ÛǦȆȥǠȺƫǟ Ɂ ǦȎǵ ɂȲȝ ȬȱǾǣ

ÛƎȭǕ ǦɆȩɀȅǦɆȱǠǪȱǟ ǦǭɎǮȱǟ ǢȱǠȖƫǟ ǠȺȱȿǠȺǩ Ȭȱǽ ǴɆȑɀǩ ǥǻǠɅȂȱȿ  .  

ȯȿɉǟ ǢȲȖƫǟ :ǦɆȆȥǠȺǪȱǟ ǦɆȽǠȵ.  

ɍȿǕ :ȞǩǠŏǠǤȅǕȿ ǦɆȆȥǠȺǪȱǟ ȤɅȀ.  

 1-ǦɆȆȥǠȺǪȱǟ ȤɅȀȞǩ  : ǦȆȥǠȺƫǟȿ ÛǥȀȉǠǤȵ Ƙȡ ɁȀǹǕȿ ǥȀȉǠǤȵ ǦȆȥǠȺȵ ȯǠȶȝɉǟ ȯǠƭ Ž ǼǱɀɅ

ȉǠǤƫǟ ǥȀ ȰǮȶǪǩ" ÛȜȶǪŎǟ ǟǾȽ Ž ǦǵǠǪƫǟ ǻǿǟɀƫǟ ɂȲȝ ȯɀȎǶȲȱ ȜȶǪŎǟ Ž ǦȶǝǠȪȱǟ ǧǠȆȅǘƫǟ ƙǣ țǟȀȎȱǟ Ž

ǠȵǕǼǵǟȿ țǠȖȩ Ž ȰȶȞǩ Ɣȱǟ ǧǠȆȅǘƫǟ Ž ǫǼƠ Ɣȱǟ ǦȆȥǠȺƫǟ ȬȲǩ ɄȾȥ ǥȀȉǠǤƫǟ Ƙȡ ǦȆȥǠȺƫǟ "1.

 ǦȦɅȀȉ ǦȆȥǠȺȵ ǠȽǼǵǕ ȷǠȝɀȹ ǦȆȥǠȺƫǟȿ ǬɆƜ ÛǦȦɅȀȉ Ƙȡ ɁȀǹǕȿ"Ȋȱǟ ǦȆȥǠȺƫǟǠȾȅǠȅǕ ǦȦɅȀ

 ǠȵǕ ÛȼȲȵǠȞǩ Ǧȵɀƹǻȿ ȬȲȾǪȆƫǟ Ǡȑǿ ȨȪƠ Ɣȱǟ ǧǠȵǼƪǟȿ ȀȞȆȱǟȿ ǦɆȝɀȺȱǟ ƂǙ ǼȺǪȆƫǟ ȣǠȦȊȱǟ ȰȵǠȞǪȱǟ

 Ƙȡ ǦȆȥǠȺƫǟ ǦɅǠȝȀȱǟ ɂȲȝ ǼȶǪȞǩ ǢɆȱǠȅǖǣ ȬȲȾǪȆƫǟ ǡǠȆǵ ɂȲȝ ȜɅȀȆȱǟ ǴǣȀȱǟ ȨɆȪƠ ǠȾȅǠȅǖȥ ǦȦɅȀȊȱǟ

ǦǣǽǠȮȱǟ ɋǟȿŎǠǣ ȀȒǩ Ɣȱǟ ǢɆȱǠȅɉǟ ȸȵ ǠȽƘȡȿ ȧǟȀȡɋǟȿ ǿǠȮǪǵȜȶǪ"2.

 ȀǹǓ ȤɅȀȞǩ ȫǠȺȽȿ Ž ǦȆȅǘƫǟ ǒǟǻǕ ȯɎǹ ȸȵ ȃǠȪǩ ǦɆȆȥǠȺǪȱǟ ȷǕ ȻǻǠȦȵȿ ȧɀȆȱǟ ɂȲȝ ȂȮǩȀɅ

ǦɆǤȆȺȱǟ ȧɀȆȱǟ ǦȎǵ ƇɀȪǩ ƂǙ ǟǻǠȺǪȅǟ Ȭȱǽȿ ÛǠőǟƘȚȺǣ ǦȹǿǠȪȵ ȧɀȆȱǟ.  

2-ǦɆȆȥǠȺǪȱǟ ǡǠǤȅǕ : ȯǠȶȝɉǟ ȳǠȚȹ Ž ɄȅǠȅɉǟ ȸȭȀȱǟ ǦɆȆȥǠȺǪȱǟ ǨȲȞǱ Ɣȱǟ ǡǠǤȅɉǟ ȜǱȀǩ

ȵǟɀȝ ƂǙ ǥȀȍǠȞƫǟǠȾƵǕ ȸȵ ǥǻǼȞǪȵ Ȱ:3

1-ǻ  . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ǦǤȞȲȱǟ Ǽȝǟɀȩ ƘȢǩȿ ǦɆȆȥǠȺǪȱǟ"ÛÛȀȎȵ ÛțǠȞȉɋǟ ǦȞǤȖȵȿ ǦǤǪȮȵ  1997 Ûȋ25.
2-ǻ .ȣǠȦƪǟ ɄȖȞƫǟ ǼǤȝ Û"ȨɅɀȆǪȱǟ ǦȅǼȺȽ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȲǱǻ ǿǟǻ2010 Ûȋ47.  
3-ǻ .Ǽƥǟ ƘƧ ǼȶƮ Û"ɋǟ ǥǿǟǻɋǟǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅǦɅȀȊǤȱǟ ǻǿǟɀƫ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ Û2008ȓ Û1ȋ ȋ Û)318 -

319.(
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-  ȧɀȆȱǟ Ž ȋȀȦȱǟ ǻǼȞǩȿ ǦȵǠǺȑǨǶǪȦȹǟ ȷǕ ǼȞǣ ɄƫǠȞȱǟȳǠȵǕ ȧǟɀȅɉǟǦɆȱȿǼȱǟ ǥǿǠǲǪȱǟ ȀɅȀƠ ǦȭȀǵ

ǦɆƫǠȞȱǟ ǦɅǿǠǲǪȱǟ ǦȶȚȺƫǟȿ ǧǠƨǟ ǧǠɆȩǠȦǩǟ ǦǲɆǪȹ.

 - ǧǠɆȺȪǩ ǦǲɆǪȹ ǧǟƘȢǪƫǟ ǦȪǵɎȵȿ ǦȞǣǠǪȵ Ž ǦɆǤȆȺȱǟ ǦȱɀȾȆȱǟȿ ǦɆƫǠȞȱǟ ȧǟɀȅɉǟ ȸȵ ǧǠȵɀȲȞƫǟ ǥȀȥȿ

ǟ ǧǠȵɀȲȞƫǦɆǤȆȺȱǟ ǦɆȥǠȦȊȱǟȿ ÛȧɀȆȱǟ ǫɀƜ ǢɆȱǠȅǕ ȀɅɀȖǩȿ ÛǧɍǠȎǩɋǟȿ ǦǮɅǼƩǟ ǧǠȶȚȺƫǟ Ǡŏ ȰȵǠȞǪǩ Ɣȱǟ

ŽǦɆȆȥǠȺǪȱǟ ǠȽȂȭǟȀȵ ɂȲȝ ǦȱɍǼȱǟ ǧǟǽ ǧǠȵɀȲȞƫǟ ȸȵ ǠȽƘȡȿ ȧɀȆȱǠǣ ǦȲȎǪƫǟ ǧǠȵɀȲȞƫǟ .

-  ǦȱɀȾȅɋǟƙǣ ǠȶɆȥȿ ÛǦȦȲǪǺƫǟ ǧǠȶȚȺƫǟ ƙǣ ǧǠȵɀȲȞƫǟ ȯǻǠǤǩȿ ǧɍǠȎǩȿ ǧǟǼǵȿ țȿȀȥ ǦȶȚȺƫǟ 

ǥǼǵǟɀȱǟ ǦȮǤȉ ȰȒȦǣ ɉǟ ǧǠɆȱǓ ȸȵ ǠȽƘȡȿ ÛǨɆȹȀǪȹɋǟǦǮɅǼƩǟ ǧɍǠȎǩ.

-  ǦɆȺȪǪȱǟ ǧǟǿɀȖǪȱǟȿ ǫɀǶǤȱǟ ǰǝǠǪȹ ȨȥǼǩǧǟǿǠȶǮǪȅɋǟ ȰȒȦǣ ǿǠȮǪǣɋǟȿ țǟǼǣɋǟ ǧǠɆȲȶȝ țǿǠȆǩȿ

ȯǠŎǟ ǟǾȽ Ž ɁƎȮȱǟ ǧǠȶȚȺƫǟ ƙǣ ǧǠȦȱǠǶǪȲȱ ǦǲɆǪȹȿ ȀɅɀȖǪȱǟȿ ǬǶǤȱǟ ǧǠɆȲȶȝ Ž ǦȶǺȒȱǟ.

- ǠɅȁ Ȝȵ ǻǼǱ ƙȆȥǠȺȵ ȯɀǹǻ Ž ǦɆǤȆȺȱǟ ǦȱɀȾȆȱǟȿ Ûǥǻɀƨǟ ǧǠɅɀǪȆȵ țǠȦǩǿǟȿ ǦɆǱǠǪȹɋǟ ǧǠȩǠȖȱǟ ǥǻ  

ŽȅɊȱ ǦȦɆǮȮȱǟ ǧǠȝǠȺȎȱǟ  ÛǒɎȶȞȲȱ ȼɆȥ ǦɆȪɆȪƩǟ ǥɀȪȱǟ ȂȭȀǪǩ ȸɅȀǪȊȵ ȧɀȅ ƂǙ ȧɀȆȱǟ ȯɀƠȿ Ûȧǟɀ

 ȋȀȥ ȴȾȵǠȵǕ ǨǶǪȦȹǟ ȸɅǾȱǟɋǟǕȿ Ȱȩǖǣ ȴőǠǤȡǿ țǠǤȉɋ ǥǻǼȞǪȵ ȰǝǟǼǣ ƙǣ ǦȲȑǠȦƫǟȿ ǿǠɆǪǹ ȀȆɅ

Ǫȱǟ ǴǤȎǩ Ż ȸȵȿ ÛȓȿȀȊȱǟɆȅɀȱǟ ɄȽ ǦɆȆȥǠȺ ɂȲȝ ȰȶȞȱǟ ȯɎǹ ȸȵ ȧɀȆȱǟ Ž ȰȵǠȞǪȲȱ ǼɆǵɀȱǟ Ȕ

ǦɆȆȥǠȺǪȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩȿ ǡǠȆǪȭǟ.  

ǠɆȹǠǭ :ǠȾȲȵǟɀȝȿ ǦɆȆȥǠȺǪȱǟ țǟɀȹǕ.  

1-ǦɆȆȥǠȺǪȱǟ țǟɀȹǕ  :țǟɀȹǕ ǥǼȝ ƂǙ ȤȺȎǩȿ ȤȲǪơ:1

ǟ-țɀȑɀƫǟ ǢȆƜ ǦɆȆȥǠȺǪȱǟ  :ƙȝɀȹ ȸȶȒǪǩȿ:

-ǪȺƫǟ ǦɆȆȥǠȺǩǰ : Ǡȵ ǟƘǮȭȿ ȣǠȭ ȄɆȱ ȼȺȮȱ ÛǦȆȅǘƫǟ ǦɆȆȥǠȺǪȱ Ǡȵȁɍ ǠȕȀȉ ǰǪȺƫǟ ǦɆȆȥǠȺǩ ƎǪȞǩ

 ÛǠǶɆǶȍ Ƙȡ ǟȀȵǕ Ȭȱǽ ǼȞɅȿ ÛƙȞȵ ǰǪȺȵ ǦɆȆȥǠȺǩ ƇɀȪǪȱ ǼɆǵȿ ǿǠɆȞȶȭ ǦȦȲȮǪȱǟ ȀȞȅ ɂȲȝ ǼȶǪȞɅ

ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹȿ ǥǻɀƨǠȭ Ǧȱɍǻ ȀǮȭǕ ȷɀȮǩ Ǽȩ ɁȀǹǕ ƘɅǠȞȵ ȫǠȺȽ ȷǕ ǿǠǤǪȝǠǣ.

-ǦȆȅǘƫǟ ǦɆȆȥǠȺǩ:  ȸȵ ǠŏǠȆǵ ȴǪɅ ɍ ǬɆǵ ÛǰǪȺƫǠǣ ǦȪȲȞǪƫǟ ȬȲǩ ȸȵ ȰƽǕ ȃǠȅǕ ɂȲȝ ǠȾƹɀȪǩ ȴǪɅ

 ǰǪȺȶȲȱ ƃǠƫǟ ƇɀȪǪȱǟ ȴǪɅ ƙǵ Ž ÛǰǝǠǪȺȱǟ ȸȵ ɁɀǪȆƫǟ ȄȦȹ Ž ǦɆȱǠƫǟ ǦɆǵǠȺȱǟɋǠǣ ɃǾȱǟ ȈȵǠƬǟ ƂǙ ǻǠȺǪȅ

http://Kadimoha.Perso.Cgtal.Net/9/9-2.Doc.-1
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 ƙȞǣ ȸɅǾǹǓ ǠȾƹɀȪǩ ȴǪɅ ǦȆȅǘƫǟ ǦɆȆȥǠȺǩ ǠȵǕ ÛƘǹɉǟ ǟǾȽ ȼǲǪȺɅɋǟƫǟ Ȱȭ ȈȵǟɀȽ ǿǠǤǪȝ ȸȵ ǧǠǲǪȺ

ǦɆȱǠƤɋǟ ǒǠǤȝɉǟ ǦȾǱ.  

ǡ-ȸȵȂȱǟ Ȩȥȿ ǦɆȆȥǠȺǪȱǟ :ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟȿ ǦɆȚǶȲȱǟ ǦɆȆȥǠȺǪȱǟ Ž ȰǮȶǪǩ .

-ǦɆȚǶȲȱǟ ǦɆȆȥǠȺǪȱǟ:ǦȪȪǂǟ ǦɆǣǠƶɋǟ ǰǝǠǪȺȱǟ ɂȲȝ ǦɆȆȥǠȺǪȱǟ ȻǾȽ ǼȶǪȞǩ  Ǣƶ ȼȹǕ Ƙȡ ÛǦɆǤȅǠƮ ǥǿȿǻ ȯɎǹ 

ȀǣǠȝ ǦȍȀȥ ȸȝ ȴǲȺǩ Ǽȩ ǠŒɀȮȱ ǰǝǠǪȺȱǟ ȻǾŏ ȯǒǠȦǪȹ ɍǕŽ ǦȆȅǘƫǟ ǨȲȞǱ ȣȿȀș ȸȝ ȿǕ ÛȧɀȆȱǟ Ž ǥ

ȰɅɀȖȱǟ ɁǼƫǟ Ž ȬȱǾȭ ȷɀȮǩ ɍ Ǽȩ ƘȎȪȱǟ ɁǼƫǟ Ž ǦɆǣǠƶɋǟ ǰǝǠǪȺȱǠȥ ÛǦɅǿǠȮǪǵǟ ǦɆȞȑȿ.  

-ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ: ȷǕ ǬɆǵ ÛƘɅǠȞȵ Ǧȝɀȶƭ ƂǙ ǼȺǪȆǩ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ȷǕ ɃǕȀȱǟ țɎȖǪȅǟ ƙǤɅ 

 ȻǾȽȺɆǣ ǠȶɆȥ ǦȲǹǟǼǪȵ ǧǠȩɎȝ ǠȾȖǣȀǩ ǥƘǹɉǟǥǿǼȪȱǟ ȸȵ ǠǤȹǠǱ ǴȑɀɅ ȼȹɉ ɃǿȿȀȑ ƎǪȞɅ ǿǠɆȞȵ ȰȮȥ ÛǠȾ

 ÛǦɆȆȥǠȺǪȱǟȻǻȀȦƞ ɄȦȮɅ ɍ ȼȺȮȱȿ ǦǣȀȖȒȵ ǦǞɆǣ Ž ǥǼȝǠȍ ǦȆȅǘƫǟ ɄȪǤǩȿ ƘɅǠȞȵ ǦȞǣǿǕ ƂǙ ǼȺǪȆǩ ǦɆȆȥǠȺǪȱǟȿ Û

ɄȽ:1

ȧɀȦǪȱǟȿ ǦɆƜȀȱǟ *ȰȍǟɀǪƫǟ ɀȶȺȱǟ Ž ǦƵǠȆƫǟȿ ȂɆȶǪȱǟ Û**ǼȪȱǟ ȃǠɆȩ ǧǟȀȉǘȵ ȸȵ ƘɅǠȞƫǟ ȻǾȽ ƎǪȞǩȿ Û ǥǿ

ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǦɆȆȥǠȺǪȱǟ.  

   ǧǠɅɀǪȆƫǟ ȻǾȽȿ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ȰɆȲƠ ɁɀǪȆȵ ȣɎǪǹǠǣ ȤȲǪơ ȤɅǿǠȞǪȱǟ ȸȵ ǼɅǼȞȱǟ ǼǱɀɅ 

 ɄȽ)Ɨȕɀȱǟ ɁɀǪȆƫǟȿ ǦȝǠȺȎȱǟ ɁɀǪȆȵ ÛǦȶȚȺƫǟ ɁɀǪȆȵ( ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǠȥ Û

"ǦɅɀȩ ǦȶȚȺƫǟ ȰȞƟ Ɣȱǟ ǦɆȲǹǟǼȱǟ ȰȵǟɀȞȱǟ ȬȲǩ ɂȲȝ ȂȭȀǩ ɁɀǪȆȵ ɂȲȝ ȰɆȲǶǪȱǟ ǠȵǕ ÛǦȦɆȞȑ ȿǕ 

 ɂȲȝ ȂȭȀɅ ȼȹǚȥ ǦȝǠȺȎȱǟɋǟ ȀȚȺȱǟ Źȿ ÛǻǼƮ ɃǻǠȎǪȩǟ ȧǠȖȹ ɂȲȝ ǦȶȭǠƩǟ ǧǠȅǠɆȆȱǠǣ ȳǠȶǪȽ

 ǒǟǻɉǟ ɁɀǪȆȵ ɂȲȝ ȰɆȲǶǪȱǟ ǠȵǕ ÛǠȾȺɆǣ ǠȶɆȥ ǧǠȹǿǠȪƫǟ ɃȀƶ ǦȲȪǪȆȵ ǧǠȹǠɆȭ ǠŒǕ ɂȲȝ ǧǠȶȚȺȶȲȱ

1-ǻ.ȍ ǻǠȶȝȪ ÛȷǠƫǠȅ Ȁ"ɋǟǧǠȽǠƟɀȆǪȲȱ ǦǮɅǼƩǟ ȨɅ :ɋǟȿ ǧǠȹǠɆȮȱǟ Ž ǒǟǻɉǟ ǿɀƮɋǟ ǧǠǱǠȵǼȹǦɅǻǠȎǪȩ"ȊȺȵ ÛǖÛȀȎȵ ÛȣǿǠȞƫǟ ǥ 

2005ȋ Û93Ǫǣ ÛȣȀȎ.  
*-  ȧɀȦǪȱǟȿ ǦɆƜȀȱǟ :ȥǘƫǟ ǥǿǼȩ ɄȽ ǦɆƜȀȱǠɌȱ ȰǣǠȩ ǻȀȖȒȵ Ǵǣǿ ȨɆȪƠ ɂȲȝ ǦȆȅ ǥǿǼȪȲȱ Ȁȉǘȵ ȨȪǶǪƫǟ ǳǠǣǿɉǟ ȴǲǵ ǴǤȎɅ ǟǾȱ ÛǿǟȀȶǪȅ

 ÛǦɆȆȥǠȺǪȱǟ ǠȵǕȧɀȦǪȱǟȥ  ƂǙ ǽǠȦȺȲȱ ǥǿǼȪȱǟ ɁǼȵ ɂȲȝ ǢȎȺɅ Ȁȉǘƫǟ ǟǾȽ ȷǕ Ƙȡ ÛɄƫǠȞȱǟ ȧɀȆȱǟ ȸȵ ǦȆȅǘƫǟ ǦȎǵ ǥǻǠɅȁ ɀȾ ǦɆƫǠȞȱǟ ȧǟɀȅɉǟ ȨɆȪƠȿ

ǼǱǟɀǩȞɅ Ǡȵ ǟǾȽȿ ǠȾɆȥ ȀȶǪȆȵ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ɁǼȵ ȄȮ.  
**- ȰȍǟɀǪƫǟ ɀȶȺȱǟ Ž ǦƵǠȆƫǟȿ ȂɆȶǪȱǟ :ȥȶǪȱǠɋǟ ȨɆȪƠ Ž ǦȆȅǘƫǟ ǳǠƱ ɀȾȥ ȂɆ ǿɀȖǩ ȸȵ ȨȪǶǪɅ Ǡȵ ȰȮȥ ǟǾȱȿ ÛɁȀǹɉǟ ǧǠȆȅǘƫǟ ȸȝ ȣɎǪǹ

ȆȥǠȺǪȱǟ ǥǿǼȪȱǟ Ȁȉǘȵ ɀȽ ȄȥǠȺƫǟ ȣɎƝ ǒǟǻɉǟ ŽǦɆÛ ǠȵǕƵǠȆƫǟ ǦȆȅǘƫǟ ǦƵǠȆȵ ȼǣ ǼȎȪɆȥ ȰȍǟɀǪƫǟ ɀȶȺȱǟ Ž ǦȰǹǼȱǟ ȸȵ ǻȀȦȱǟ ǢɆȎȹ ǥǻǠɅȁ Ž

ǥǻǠɅȂȱǟ ȻǾȽ ɂȲȝ ǦȚȥǠǂǟȿ ɄȪɆȪƩǟ .
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ɋǟ ɄȲȮȱǟ ɃǻǠȎǪȩɌȱǻ ɂȲȝ ȂɆȭȀǪȱǟ Ź ǼȪȥ ÛɄȵɀȪȱǟ ǻǠȎǪȩ ȿǕ ǥɀȩ ǒǟǿȿ ȜȪǩ Ǽȩ Ɣȱǟ ȰȵǟɀȞȱǟ ȬȲǩ Ǧȅǟǿ

ɋǟ ȤȞȑȼǝǟǻǕ Ž ǻǠȎǪȩ"2.

2-ǦɆȆȥǠȺǪȱǟ Ȱȵǟɀȝ  :ɄȽȿ ǦȆȥǠȺƫǟ ǦǱǿǻ ǻǼƠ ǦɆȅǠȅǕ Ȱȵǟɀȝ ǦǭɎǭ ȫǠȺȽ:1

- ǠȶȲȭ ǧǠȆȅǘƫǟ ǻǼȝ ǻǟȁ ǠȶȲȮȥ ÛƙȞȵ ǰǪȺȵ ȸȵ ȏȿȀȞƫǟ Ž ȴȮǶǪǩ Ɣȱǟ ǧǠȆȅǘƫǟ ǻǼȝ 

ǴɆǶȍ ȄȮȞȱǟȿ ǠȶȾȺɆǣ ǦȆȥǠȺƫǟ ǥǼȉ ǧǻǟǻȁǟ.

- ȯɀǹǻ ǦǣɀȞȍ ȿǕ ǦȱɀȾȅ ǧǠȆȅǘƫǟ ȐȞǣ ȐȞǣ ȯɀǹǻ ȰȾȆȱǟ ȸȵ ȷǠȭ ǠȶȲȮȥ ÛȧɀȆȱǟ ƂǙ 

ǧǠȆȅǘƫǟǴɆǶȍ ȄȮȞȱǟȿ ǦȆȥǠȺƫǟ ǥǼȉ ǧǻǟȁ ǠȶȲȭ ÛǰǪȺȵ ȨɅɀȆǩȿ ǯǠǪȹɋ ǥǼɅǼƨǟ .

- Ž ǻǟȀȥɉǟ ǠȾǤȲȖɅ Ɣȱǟ ǧǠǲǪȺƫǟ ȴǲǵ ƙǣ ǦȩɎȞȱǟ ǦɆȶȮȱǟ ȬȲǩȿ ȧɀȆȱǟǧǠȆȅǘƫǟ ȜɆȖǪȆǩ Ɣȱǟ

 ȸȵ ǠȾȑȀȝȿ ǠȾƹǼȪǩ ȏȿȀȞƫǟ ǻǟȁ ǠȶȲȮȥ ÛǧǠǲǪȺƫǟ ȻǾȽǡɀȲȖƫǟ ȸȝ ǧǠǲǪȺƫǟ ȸȵ ǧǻǟȁ ǠȶȲȭ ǠȾȺȵ

ǥǼȉǴɆǶȍ ȄȮȞȱǟȿ ǦȆȥǠȺƫǟ .  

ǠǮȱǠǭ :ǦȆȅǘƫǟ ǦɆȆȥǠȺǩ ȃǠɆȩ ǧǟȀȉǘȵ.  

 ǥǿǟǻǙ ǥǒǠȦȭ ɁǼȵ ȃǠɆȩ ȸȶȒǪǩǦȡǠɆȍ Ž ǦȆȅǘƫǟȄȮȞǩ Ɣȱǟ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ ǾɆȦȺǩȿ

Ž ǠȽȂǱɀȹ Ɣȱǟȿ ǦɆƜȀȱǟȿ ǦȦȲȮǪȱǟ:2

1-ȉǘȵ ǦȦȲȮǪȱǟ Ȁ: ȼȹɉ ɄȆȥǠȺǩ Ȁȉǘȵ ƎǪȞɅ ȀȶǪȆȵ ȔǤȑ ȷȿǻ ǦɆȆȥǠȺǩ ǿǠȞȅǕ ǼɅǼƠ ȸȮƹ ɍ

ȤɆȱǠȮǪȲȱ ƙǣ ǦȦȲȮǪȱǟ ȀȍǠȺȝ ȐȦǹ Ž ǥǼǝǟȀȱǟ ȷɀȮǩ ȷɉ ȣǼő ǧǠȆȅǘƫǟ ȸȵ ƘǮȭ ǼƱ ǟǾȱ Û

ǦɆȱȿǼȱǟ ȧɀȆȱǟ Ž ǒǠȪǤȱǟ ǠƬ ȸȶȒɅ ɄȆȥǠȺǩ ȂȭȀȵ ȨɆȪǶǪȱ ǠȾɆȆȥǠȺȵ.  

2-ǦɆƜȀȱǟ Ȁȉǘȵ :ǟǼɅǟȂǪȵ ȷɀȮɅ ȷǕ Ǣƶ  ȰǣǠȩȿ Ɍȱ ȧɀȆȱǟ Ž ǦȆȅǘƫǟ ǒǠȪǣ ȷǠȶȑ ȰǱǕ ȸȵ ǿǟȀȶǪȅ

 ȸȵ Ǽǣɍ Ȱǣ ÛǠȽǼǵɀȱ ɄȦȮǩ ɍ ǦɆƜȀȱǟ ȷǕ ƂǙ ǥǿǠȉɋǟ ǿǼƟ ǠȶȭǨǶǤȍǕ Ɣȱǟ ǥǻɀƨǟ ƘɅǠȞȵ ȨɆǤȖǩ

ǦɆȱȿǼȱǟ ȣȿȀȚȱǟ ǠȾȑȀȦǩ ǦǶȲȵ ǥǿȿȀȑ.  

2-ǻ .Ǽƥǟ ƘƧ ǼȶƮ Û"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û318 .  
1 -ǻ  .ɀǣǕ ȳɎȆȱǟ ǼǤȝ ÛȤǶȩ "ǦǤȞȲȱǟ Ǽȝǟɀȩ ƘȢǩȿ ǦɆȆȥǠȺǪȱǟ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ26.  
2 -ǻ  . ÛȳɎȆȱǟ ǼǤȝ Ǡȑǿ"ǦɆƫǠȞȱǟ ǧǟȀȉǘƫǟ Ž ǦɆǣȀȞȱǟ ȯȿǼȱǟȿ ȀȎȵ ǦȹǠȮȵ" ÛȀȎȵ ÛȳɎȅɋǟ ǿǟǻ Û2004ȋ Û21ȣȀȎǪǣ Û.  
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3-ǦɆȩɀȆȱǟ ǦȎƩǟ Ȁȉǘȵ :Ǽǵ ɂȲȝ ǦɆȱȿǼȱǟȿ ǦɆȲǂǟ ȧǟɀȅɉǟ Ž ǦȆȅǘƫǟ ǦƵǠȆȵ ɁǼȵ ȄȮȞɅ  

 ÛǥƘǤȭ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ǨȹǠȭ ǠȶȲȭ ǥƘǤȭ ǠǵǠǣǿǕ ǦȆȅǘƫǟ ȨȪƠ ǽǙ Ûǒǟɀȅ ɂȲȝ ǠȽǼȝǠȆɅ Ǡȵ ǟǾȽȿ

ȜɆȅɀǩǦɆȆȥǠȺǪȱǟ ǠőǟǿǼȩ ǦɆȶȺǩȿ ǠȾǪȖȊȹǕ .  

ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȳɀȾȦȵ.  

ɍȿǕ :ǠȽȀȍǠȺȝȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȤɅȀȞǩ.  

1-ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȤɅȀȞǩ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȣȀȞǩ  Ȱȭ ǠŒǖǣ "Ǡȵ ɄȖȞɅ Ǡƞȿ ǠȽƘȡ ȸȝ ǦȶȚȺƫǟ ȼǣ Ȍơ

ȷɀȆȥǠȺƫǟ ȼȵǼȪɅ Ǡȶȝ ȤȲǪƸ ȿǕ ǼɅȂɅ ȰȮȊǣ ǒɎȶȞȱǟ ƂǙ ǦȥǠȒȵ ǦȶɆȩ"1 ÛȿǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǼƠ " ǠŒǖǣ

ɉ ȧɀȆȱǟ Ž ǠȾɆȆȥǠȺȵ ȸȵ ȰȒȥǕ ȰȮȊǣ ȸǝǠǣȂȱǟ ǧǠǤȡǿȿ ǧǠǱǠǵ țǠǤȉǙ ɂȲȝ ǦȶȚȺƫǟ ǦɆȲǣǠȩ ȸǝǠǣȂȱǟ ȷ

ǼȪǩ Ɣȱǟ ǦȶȚȺƫǟ ȷȿǿǠǪƸ ȴƬ ȳǕ ǦȶȚȺȶȲȱ ǦǤȆȺȱǠǣ ǟǼǱ ɃǿȿȀȒȱǟ ȸȵȿ ÛǦȶɆȩ ƎȭȷǕ ȓǠȪȹ ɂȲȝ ȣȀȞǪǩ 

ɀȪȱǟǥȿ ǧǟǿǼȩȿ ȧɀȆȱǟ Ž ǦȆȥǠȺȶȲȱ ǼɆȞǤȱǟȿ ǢɅȀȪȱǟ Ǽȵɉǟ ɂȲȝ ȤȞȒȱǟȿ Ǚ ƙȆȥǠȺƫǟ ǧǠɆƟǟȀǪȅ

ƙǤȪǩȀƫǟȿ ƙɆȱǠƩǟ"2 Û ǠŒǖǣ ȣȀȞǩȿ" ǒǟǻǕ ȯɎǹ ȸȵ ǦȶȚȺƫǟ ȻǿɀȖǩ ɃǾȱǟ Ǽȵɉǟ ȰɅɀȕ ǼɅȀȦȱǟ Ȝȩɀƫǟ

ȮȊǣ ǠȾǪȖȊȹǕ ÛȯǠȞȥȿ ȂɆư ȰȯɎȢǪȅǟȿ ǦɆȲǹǟǼȱǟ Ǡőɀȩ ȓǠȪȹ ȻǠƟǠǣ ɍ ǠȾȺǝǠǣȂȱ ǦȪǝǠȥ ǦɆȶɆȩ ȜȥǠȺȵ ƇǼȪǩ 

ǠȾƹǼȪǩ ǠȽɀȆȥǠȺȵ ȜɆȖǪȆɅ"3 ǥǿǻǠȪȱǟ ǦȆȅǘȶȲȱ ȨȪƠ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟȿ Û" ɂȲȝɋǟ ȰǮȵɉǟ ȳǟǼǺǪȅ

ƙȆȥǠȺƫǠǣ ǦȹǿǠȪȵ ǟȂɆȶǪȵ ǟȂȭȀȵ ȬȱǾǣ ȰǪǶǪȱ ǦȩɀȦǪȵ ǦȶɆȩ ȨȲǹȿ ǠȽǻǿǟɀƫ ǒȤȮȱǟȿ"4.

ɆƜ  Ǭ ǥȂɆƫǟ ǼȺǪȆǩǦɆȆȥǠȺǪȱǟ ǦȩɎȞȱ ǥȂɆȶƫǟ ȌǝǠȎƪǟ ȄȮȞǩ ǠȽǿȿǼǣ Ɣȱǟ ǥȂɆȶƫǟ ǧǟǿǼȪƫǟ ƂǙ 

ÛǠȾɆȦșɀȵȿ ǠȾȺǝǠǣȁ ÛǠȾɅǻǿɀȵ Ȝȵ ǦȶȚȺƫǟ... ȯǠȶȝɉǟ ǦɆƟǟȀǪȅǙ Ž ǠȽȀȥǟɀǩ ȓȀǪȊɅ ǢȹǟɀǱ ǦǭɎǭ ǼǱɀɅȿ

ɄȽȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ:5

1-ǻ . ÛŽƘȎȱǟ ǼȶƮ"ɄǲɆǩǟȀǪȅɍǟ ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛɄȞȵǠƨǟ ǢǪȮƫǟ Û2009 Ûȋ163.  
2-ǻ  . ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ"ȨɅɀȆǪȱǟ ǫɀƜ"¡ ȨǤȅ ȜǱȀȵȻȀȭǽ¡ȋ ȋ)121- 122(.
3-ǻ .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮ Û"ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûȋ80.  
4-ǻ .ǻ ÛǢȱǠȕ ȷǠǵȀȥ ǒɎȝ. ÛǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝ"ǦɆȞǱȀƫǟ ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ 2009ȓ Û1 Û

ȋ110.
5-ǻ .Ǥȝ ſǠȍÛǼɆȉǿ ǠȑȀȱǟ Ǽ ǻ . ÛǡɎǱ ȈȽǻ ȷǠȆǵ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ"Û ȻȀȭǽ ȨǤȅ ȜǱȀȵȋ Û302.
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- ǰǪȺƫǟ ȌǝǠȎǹ )ÛȰȒȥɉǟ ǰǪȺƫǟ ÛǦȒȦǺȺƫǟ ǦȦȲȮȱǟ ÛǥȂɆȶǪƫǟ ȷɀǣȂȱǟ ǦȵǼǹ ÛȜȅǟɀȱǟ ǰǪȺƫǟ Ȕǹ 

ȧɀȆȱǟ ȸȵ ƙȞȵ ǒȂǱ ɂȲȝ ȂɆȭȀǪȱǟȿ.(  

-ǦɆȆȥǠȺǪȱǟ ǧǠɆȲǣǠȪȱǟȿ ǻǿǟɀƫǟ ǥɀȩ ȓǠȪȹ ÛǥƎƪǟ .  

-ǠƬ ǥǻǼȾƫǟ ǦɆȆȥǠȺǪȱǟ ǧǟǿɀȖǪȱǟ ȿǕ ƙȆȥǠȺƫǟ ȯǠȞȥǕ ǻȿǻǿ ȸȵ ȯǠȶȝɉǟ ǦɅǠƥ  .

2- ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǠǣ ǦȖǤǩȀƫǟ ȀȍǠȺȞȱǟ:ȍǠȺȞȱǟ ƙǣ ȸȵɄȲɅ Ǡȵ ȀȭǾȹ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǠǣ ȔǤǩȀǩ Ɣȱǟ Ȁ:1

-ɋǟ Ȁȥɀǩ  ǦɆȲǂǟ ǦȅȀȊȱǟ ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ ɂȲȝ ǥǿǻǠȩ ǠȾȲȞƟȿ ǦȶȚȺȶȲȱ ȧɀȦǩ ȨȪƠ ǧǠɆƟǟȀǪȅ

ȧǟɀȅɉǟ Ž ǦɆƫǠȞȱǟȿ.

- Ȭȱǽ ȰȶȊɅȿ ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȨȪƠ Ɣȱǟ ǦɆȶɆȚȺǪȱǟȿ ǦɆȱǠƫǟȿ ǦɅǻǠƫǟ ȯɀȍɉǟ ȜƤ ǦȶȚȺƫǟ ǧǟǿǼȩ ȰȶȊǩ 

ɅǕǧǠȵɀȲȞƫǟȿ ǦȥȀȞƫǟȿ ǧǟǿǟǼƨǟ ǠȒ.

- ǥǻɀƨǟȿ ǢȅǠȺƫǟ ȀȞȆȱǟ ȨɅȀȕ ȸȝ ǦȶȚȺƫǟ ǠȾȩɀȆǩ Ɣȱǟ ǦȞȲȆȱǟ ǒǟȀȊǣ ȬȲȾǪȆȶȲȱ ǦȶɆȪȱǟ Ƙȥɀǩ 

 ǦǱǿǻ ǥǻǠɅȁȿ ȜɆǤȱǟ ǼȞǣ Ǡȵ ǦȵǼǹȿ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦȞȲȆȱǟ ǦǵǠǩǙȿ ÛǦȞȦǩȀƫǟɋǟǦȞȲȆȱǟ ɂȲȝ ǻǠȶǪȝ.

-ɋǟ ǦɆȱȿǘȆƫǟ ǧǠȵǼǹ ȳɀȪǩ ǂǟ ǦǞɆǤȲȱ ǦɆȝǠȶǪǱ ǦȖɆ)ǦɆǞɆǤȱǟ ǧɎȮȊƫǟ Ȱǵ Ž ǦȭǿǠȊƫǟ Ȭȱǽ ȯǠǮȵ( Û

 ǦɅǠȝȀȱǟȿ ȴɆȲȞǪȱǟȿ ǯɎȞȱǟȿ ǦȱǠȖǤȱǟȿ ǧǠǭɀȲƫǟ ɂȲȝ ǒǠȒȪȱǟɋǟǦɆȝǠȶǪǱ.

- ȂɆƢȿ ȧɀȦǩ ɂȲȝ ǦȚȥǠǂǟȿ ƇǼȪǩ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ǼǵɀǩȿȳǠȝ ȼǱɀǣ ǦȶȚȺƫǟ ȿǕ ǦȭȀȊȱǟ ǠȾȵǼȪǩ

ƫǟȿ ǦɆȱǠƫǟ ǻǟɀƫǟ ȯɎǹ ȸȵ ǻȀȦǪȱǟ ǟǾȽ ȨȪǶǪɅȿǦɆȶɆȚȺǪȱǟȿ ǦɅȀȊǤȱǟȿ ǦɅǻǠ .

ǠɆȹǠǭ :ǠȾȎǝǠȎǹȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǥǠɆǵ ǥǿȿǻ.  

1-ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǥǠɆǵ ǥǿȿǻ : Ž ȤȲǪơ ȰǵǟȀȵ Ȝǣǿǖǣ ȀƢ ǠŒǕ Ȁǩǿɀǣ ɁȀɅ ǬɆǵ ÛǠȽǿɀȖǪǣ ȔǤǩȀǩȿ 

ɄȲɅ Ǡȶȭ ȌǺȲǩȿ ǦǤǩȀȵ ȷɀȮǩ ȷǕ ɃǿȿȀȑ ȄɆȱȿ ǠȾȲǵǟȀȵ ȜɆȶƛ ǿȿȀƫǟ ȴȾɅ ɍȿ ÛǠȾȎǝǠȎǹ:2

1-ǻ  .ǿǠǲȺȱǟ ǼɅȀȥ Û"ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2007 ȋ Û335.
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ǟ-ǻǠɆȩ ǦȲǵȀȵ ǯǠǪȹɋǟ Ȱȵǟɀȝ ǥ: ȷɉ ǯǠǪȹɋǟ Ȱȵǟɀȝ ɂȲȝ ǦȲǵȀƫǟ ȻǾȽ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǼȶǪȞǩ 

 ȜǤǪǩ ǦȆȅǘƫǟ ȰȞƶ Ǡȵ ǟǾȽȿ ÛǦȆȥǠȺƫǟ Ž ǠȵǠȽ ǟǿȿǻ ǢȞȲǩ ǯǠǪȹɋǟ ǦȦȲȮǩ Ž ǦɅȀȞȆȱǟ ǦȆȥǠȺƫǟ ǦɆƟǟȀǪȅǙ

ȻǾȽǥȀȪǪȆȵ Ƙȡ ǦȞɆǤȕ ǧǟǽ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȰȞƶ Ǡư ǦȲǵȀƫǟ .

ǡ- ǥǻǠɆȩ ǦȲǵȀȵ ɋǟǪȅǿǠȶǮ : ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ Ǵȑɀǩ ɃǕɋǟ ÛȰȍǟɀǪȵȿ Ȝȅǟȿ ȰȮȊǣ ǿǠȶǮǪȅ

 ȯɎǹ ȸȵ ȤɆȱǠȮǪȱǟ ȐɆȦơ ȴǪɅȿ ƙȆȥǠȺƫǟ ȳǠȵǕ ǻɀȶȎȱǟ ɂȲȝ ǥǿǼȪȱǟ ƂǙ Ȭȱǽ ɃǻǘɅ Ż ȸȵȿ

ɋǟǥǻɀƨǟ ƙȆƠȿ ǦɆȲǂǟ ǧǟǿǠȶǮǪȅ.

ǯ- ȃǠɆȩ ǦȲǵȀȵ ɋǟǿǠȮǪǣ : ɂȲȝ ǦȲǵȀƫǟ ȻǾȽ ǼȶǪȞǩɋǟǠɆǱɀȱɀȺȮǪȱǟȿ ǧǟǿǠȾƫǟȿ ǧǟǿǠȮǪǣ ȀǮȭɉǟ 

 ȏǠȦƳǟ ɂȲȝ ȂȭȀǩ Ɣȱǟ ǦɅȀȞȆȱǟ ǦȆȥǠȺƫǟ ɂȲȝ ȂɆȭȀǪȱǟ ȰȪɅ ǦȲǵȀƫǟ ȻǾȽ Žȿ ÛǦɆȆȥǠȺǩ ǥȂɆȵ ȨȲƪ ǟǼɆȪȞǩ

 ȸȵ ȂɆȶǪȱǟȿ ǠɆǱɀȱɀȺȮǪȱǟ ɂȲȝ ǥǼȶǪȞƫǟ ǦȆȥǠȺƫǟ ǿȿǻ ǻǟǻȂɅȿ ÛǯǠǪȹɋǟ ȤɆȱǠȮǩǕ ǦɆȆȥǠȺǪȱǟ ǦǞɆǤȱǟ ǦǞɆő ȰǱ

 ɂȲȝ ǼȝǠȆǩ ƔȱǟɋǟǿǠȮǪǣ.

ǻ-ǥȿȀǮȱǟ ǥǻǠɆȩ ǦȲǵȀȵ  :ɄȽȿǣ Ɣȱǟ ǥȿȀǮȱǟ ȴȭǟȀǪȱ ǟȀȚȹ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǿɀȽǼǪȱǟ ǦȲǵȀƫ ǦɅǟǼ Ž ǨȪȪƠ

ǦȪǣǠȆȱǟ ǦǭɎǮȱǟ ȰǵǟȀƫǟÛ ɂȲȝ ǦȚȥǠǂǟ Ž ǦȆȅǘƫǟ ǦǤȡǿȿ ɋǟ ǧǟǿǠȶǮǪȅɋǟȿ ȷȿǻ ǧǟǿǠȮǪǣɋǟ ȳǠȶǪȽ

ȀɅɀȖǪȱǠǣǦɆȱȿǼȱǟ ȧǟɀȅɉǟ Ž ǦɆȆȥǠȺǪȱǟ ǠőȂɆȵ ǠȽǼȪȦɅ Ǡȵ ǟǾȽȿ Û.

2- ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȌǝǠȎǹ: ɆȶǪǩɄȲɅ Ǡȶȭ ǠȽȀȭǾȹ ȌǝǠȎƪǟ ȸȵ Ǧȝɀȶǲƞ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ȃ:1

- ǦɅǿǟȀȶǪȅǟǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ž ǼɅǼǲǪȱǟȿ ȀɅɀȖǪȱǟ   ǒǠȺǣ Ɠǵ ȰǣǙ ǿǻǠȎȵ ƂǙ ǼȺǪȆǩ ǧǠɆƟǟȀǪȅ

ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦȲȝǠȦǪȵȿ ǥǻǼȞǪȵ ǧǟǿǼȪȵȿÛ ǦȞȦǩȀȵȿ ǦǣɀȞȎȱǟ ǥǼɅǼȉ ǠȽǼɆȲȪǩ ǦɆȲȶȝ ȸȵ ȰȞƟ 

ÛƙȆȥǠȺȶȲȱ ǦǤȆȺȱǠǣ ǦȦȲȮǪȱǟ ȀǮȭǕ ǠȾȲȞƶ Ǡư ǦɅǿǟȀȶǪȅǟǠȾɆȲȝ ǦȚȥǠǂǟ ȸȵ ȸȮƢȿ .   

- ȣɀȅ ɎǤȪǪȆȵ ǧǠȶȚȺƫǟ ǳǠƱ ȷǙ ǿǠȕɋǟ ǟǾȽ ȸȶȒȥ ǟǾȱ Ǩȩɀȱǟ ȯɀȕ ɂȲȝ ǠȽǼɆȲȪǩ ȸȮƹ ɍ ǥȂɆƫǟ 

ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǥǼɅǼǱ ǯǽǠƴ ǻǠƶǙ ɂȲȝ ǼȶǪȞɅÛ ǦǵǠǪȵȿ ǦȥȿȀȞȵ ǨǶǤȍǕ ǠƬ ǦƹǼȪȱǟ ǯǽǠȶȺȱǟ ȷǕ ǠƫǠȕ 

ȜǝǠȉ ȰȮȊǣ.  

- ȷǕ Ǣƶ ǦȵɀƹǼȱǠǣ ǥȂɆƫǟ ȤȎǪǩɃǕ  ɂȲȝ ǦȶȚȺƫǟ ǦɆȲǣǠȩ ǦȝȀȅ ɂȲȝ ǼȶǪȞɅ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǦȵǟǻǙ

ǠȽǼɆȲȪǩ Ž ɁȀǹɉǟ ǧǠȶȚȺƫǟ.  

2-ȀȪȍ Ȁȶȝ Û "ǥȀȍǠȞȵ ǦɅǿǟǻǙ ǠɅǠȒȩȿ ǦƫɀȞȱǟ"ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ  ÛȀȎȵ Û2003ȋ Û96 .
1-ǻ .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮ Û"ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ" Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ80.  
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- ǼȞǩ ȷɀǣȂȲȱ ǦȭǿǼƫǟ ǦȶɆȪȱǠȥ ǠȾȺǝǠǣȂȱȿ ǦȆȅǘȶȲȱ ǦȶɆȪȱǟ ȨȲǹ ɂȲȝ ȰȶȞǩ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ǖ Ǽǵ

ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǠȶȾɆȲȝ ȳɀȪǩ Ɣȱǟ ƙɆȅǠȅɉǟ ȸɅȀȎȺȞȱǟ.  

ǮȱǠǭǠ :ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǣ ǿǻǠȎȵǠȽǻǠȞǣǕ ȃǠɆȩ ǧǟȀȉǘȵȿ .  

1-ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǒǠȺǣ ǿǻǠȎȵ  : ȸȵ ǠőǠȅǠɆȅȿ ǦȆȅǘƫǟ ǧǠɆȲȶȞǣ ȰȎǪǩ ȷǕ ȸȮƹ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ

 ǦɆȲǤȪǪȆƫǟȿ ǦȾǱǠȾǪǣǠǲǪȅǠǣ ȌǺȲȹȿ ɁȀǹǕ ǦȾǱ ȸȵ ǦɆȆȥǠȺǪȱǟ ǠȾǪǞɆǤȱ ǦȹɀȮƫǟ ɁɀȪȱǟ Ž ƘɆȢǪȱǟ ǧɍǠƩ 

 ǿǻǠȎƫǟ ȻǾȽ ǠȶȭɄȲɅ:2

ǟǧǠȩɎȞȱǟ ǧǟȂɆȵ: ǠȽǿǼȎȵ  ǒɍȿǦɅǿǠǲǪȱǟ ǧǠȵɎȞȲȱ ȸǝǠǣȂȱǟ¡țǠȦǩǿǟȷɀǣȂȱǟ ǼȺȝ ȯɀǶǪȱǟ ǦȦȲȭ Û

 ǧǠȩɎȞȱǟȱǟǼɅǿɀǪȱǟ ǦȲȆȲȅ ǒǠȭȀȉ Ȝȵ Ǽȵɉǟ ǥǼɆȞǤÛ ǧǠɆȩǠȦǩǟǦɆƟǟȀǪȅɋǟ ǧǠȦȱǠǶǪȱǟ  Û ȰȵǠȮǪȱǟȿ ȨɆȆȺǪȱǟ

ǦȵȿǠȆƫǟ ǥɀȩ ǦȥǠǮȭȿ ǼɅǿɀǪȱǟ ǦȲȆȲȅ ǒǠȭȀȉ Ȝȵ.  

ǡǦɆȹɀȹǠȩ ǧǟȂɆȵ :ǼȎȵ  ǠȽǿ ǥǒǟȀǣ ȰɆǲȆǩɋǟțǟȀǪǹǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟȿ  ÛǠȾȞȥǠȺȵȿ ǻɀȪȞȱǟ ǻɀɆȩ Û

ǦɆǤɅȀȑ ǧǟȂɆȵÛȸɅɀȮǪȱǟ ǦɆȹɀȹǠȪȱǟ ǥȀƩǟ ǥǿǠǲǪȱǟ ȨȕǠȺȵ  ÛǦɆƫǠȞȱǟ ǥǿǠǲǪȱǟ ǧǟǻǼƮ Û ǿȿǻ ȴɆǲƠ

ǦȵɀȮƩǟ.  

ǯǦɆȶɆȚȺǩ ǧǟȂɆȵ :ǠȽǿǼȎȵ ƫǟ ǥȀȥȿ ǦɆȱǠƫǟ ǻǿǟɀÛǦǮɅǼǵ ǧǟǼȞȵȿ ȜȹǠȎȵ  Û ȴȚȹ ǦɆȲȝǠȥ

ǧǟǿǠǤǺǪȅɍǟȸȝ ƙȆȥǠȺƫǟȿ ȸǝǠǣȂȱǟ ÛǦȭȀǪȊƫǟ ȣǟǼȽɉǟȿ ǿɀȎǪȱǟȿ ÛǦȥǠȪǮȱǟ  ÛǦɅǾɆȦȺǪȱǟ ǦȞȶȆȱǟ ǥɀȩ.  

ǻǻǿǟɀƫǟ ǧǟȂɆȵ  ǦɅȀȊǤȱǟ:  ǠȽǿǼȎȵȧɀȦǪǣ ǢȽǟɀƫǟ ǥǿǟǻǙÛǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȱǟ ǥɀȩ ǠȽǿǠȶǮǪȅǟ Û 

ȰȶȞȱǠǣȳǟȂǪȱǟ ÛƙȲȵǠȞȱǟ ȿ ǤɅǿǼǩȴȾ.  

ȻǰǪȺƫǟ ǧǟȂɆȵ:  ǠȽǿǼȎȵȿ ǦɆȮȲƫǟ ȧɀȪǵɋǟȿȴȅȱǟ ǦȵɎȞȱǟȿ ǦɅǿǠǲǪ ÛǦɆȩǟǿ ǧǠǲǪȺȵ Û ȧɀȦǪȱǟ

 ǦɆȝɀȺȱǠǣȿǕȌǝǠȎƪǟ  ÛȌɆǹȀǪȱǟȿ ǧǠȹǠȶȒȱǟ ÛȀɅɀȖǪȱǟȿ ǬǶǤȱǟÛǰǪȺƫǟ ǿɀȎǪǣ ȧɀȦǪȱǟ.  

ȿƘȞȆǪȱǟ ǧǟȂɆȵ :ǠȽǿǼȎȵȿ  ȤȲȭ ǦȒȦǺȺȵ ǯǠǪȹǙ ÛǧǟǿɀȥȿǦɅǻǠȎǪȩǟǯǠǪȹɋǟ ȳɀǲǵ ÛÛǦȵǠǺȑ 

ȴǲǵǒǟȀȊȱǟ ǦɆȲȶȝ ȏǠȦƳǟ ÛȜɅȁɀǪȱǟ ȤȲȭ  Û ǥɀȩƫǟƙȞǝǠǤȱǟ Ȝȵ ǦȵȿǠȆ.  

2- ǻ.ǻ ÛɄǝǠȖȱǟ ƙȆǵ ǼǤȝ ǼȶƮ . ÛɄǱǠȦƪǟ ƘȒǹ ȃǠǤȝ ǦȶȞȹ"ǦɆƟǟȀǪȅɋǟ ǧǠȵɀȲȞƫǟ ȴȚȹ :ǦɆƟǟȀǪȅɋǟ ǥȂɆƫǟ  ǿɀȚȺȵ"Û ȀȊȺȲȱ ǦȥǠȪǮȱǟ ǿǟǻ 

 ÛȜɅȁɀǪȱǟȿ2009ȓ Ûȷǻǿɉǟ Û1ȋ ȋ Û)158-159(ȣȀȎǪǣ Û.  
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ȯɆȵǰɅȿȀǪȱǟ ǧǟȂ :ǠȽǿǼȎȵȿǦȶȚȺƫǟ ȀɅɀȎǩ  ÛǰɅȿȀǪȲȱ ǦȶǺȑ Ǧȹȁǟɀȵ ÛȜɆǤȱǟ Ɂɀȩ ȧɀȦǩ ÛțǟǼǣɋǟ Û

ǦɆȪɅɀȆǪȱǟ ǥƎƪǟ ǦȥǠǮȭ.  

ɃȜɅȁɀǪȱǟ ǧǟȂɆȵ:ǠȽǿǼȎȵȿ ȜɅȁɀǪȱǟ ȳǠȚȹ ǥǒǠȦȭ  ÛɃǿɀȦȱǟ ȸɅȂƪǟ ǦǣǠȩǿ Û ǦȲȆȲȅ ȰȵǠȮǩ ǦȥǠǮȭ

ǼɅǿɀǪȱǟ ÛȜȩǟɀƫǟ ǦȶǝɎȵÛɋǟ ǥɀȩ ɋǟ ǥǿǠǲǪȲȱ ǻǟǼȞǪȅǦɆȹȿȀǪȮȱ.  

2-Ȫȵ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ȄɆɅǠ:  ȣǟǼȽɉ ǦȆȅǘƫǟ ȨɆȪƠ ɁǼȵ ƂǙ ǼȺǪȆǩ) Ûǥǻɀƨǟ ÛǦȦȲȮȱǟ

ȴɆȲȆǪȱǟ ÛǦȹȿȀƫǟ ( ȻǾȽ ƙǣ ȸȵȿ ǧǠȆȅǘƫǟ ǒǟǻǕ ȃǠɆȩ Ž ǠȾɆȲȝ ǼȶǪȞɅ ǦɆȅǠȅǕ ǟǻǠȞǣǕ ǼȞǩ Ɣȱǟ

ȄɆɅǠȪƫǟ:1

ǟ-ǦȦȲȮȱǟ  : ǥǿǟǻǙ ɂȲȝ ǟǾȱ ÛǧǠɆȲȶȞȱǟ ǦȦɆșȿ ǥǒǠȦȭ ȄɆȪǩ ȄȥǠȺǪȲȱ ǠɆȅǠȅǕ ǟǼȞǣ ǼȞǩ ȷǕ ǧǠɆȲȶȞȱǟ

 ÛǦǪǣǠǮȱǟ ȤɆȱǠȮǪȱǟ ȐɆȦơ ȯɎǹ ȸȵ ǯǠǪȹɋǟ ǦȦȲȭ ȐɆȦơ ƂǙ ɂȞȆǩȯǠȶȞǪȅǟȿ ȏǟȀȡɉǟ ǧǟǽ ǧǟǼȞƫǟ 

 ȃǠȪɅȿ ÛǦɆȱǠȝ ǦɆǱǠǪȹǙ ǧǠɅɀǪȆȵ ȨɆȪƠȿ ǿɀǱɉǟ ȐɆȦơȿ ǦɆȱȿɉǟ ǻǟɀƫǟ ɂȲȝ ǥȀȶǪȆƫǟ ǦǣǠȩȀȱǟȿ ÛǦȍǠƪǟ

ǠȾȺȵ ȀȭǾȹ ǧǟȀȉǘȵ ǥǼȞǣ ǦȦȲȮȱǟ ǒǟǻǕ:  

-ǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ ǦǤȆȹ ǧǠȞɆǤƫǟ țɀȶƭ ƂǙ Ǧȝ :ǦɆȱȿɉǟ ǻǟɀƫǟȿ ȰȶȞȱǟ ǦȦȲȮǩ ȤɆȱǠȮǪȱǟ ȰȶȊǩȿ

 ȤɅǿǠȎƫǟȿ ǦǪǣǠǮȱǟ ǦɆȝǠȺȎȱǟ)ǧǠɆȲȶȞȱǟ ȤɆȱǠȮǪǣ ȣȀȞǩ(Û ǬɆǵɅ ȀǭǘȏǠȦƳǟȻǾȽ  ǥǒǠȦȭ ɂȲȝ ǦǤȆȺȱǟ

ǧǠɆȲȶȞȱǟǦȒȦǺȺƫǟ ǦȦȲȮȱǟ ǦɆƟǟȀǪȅɋ ǠȾȝǠǤǩǙ ǼȺȝ ǦȆȥǠȺƫǟ ɂȲȝ ǥǿǼȪȱǟ ȸȵ ǦȆȅǘƫǟ ȸȮƹ ǟǾȽȿ ǦɆȲɆȢȊǪȱǟ .  

- ǦɆǱǠǪȹɋǟ : ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ȄɆȪǩȿÛǧǠǱȀƯ ƂǙ ǧɎǹǼƫǟ ȰɅɀƠȸȵ ǧǠǱȀǺƫǟ ǦǤȆȹ ǻǼƠȿ

ɄȲɅ Ǡȶȭ ȃǠȪǩȿ ÛǠȾɆȥ ǦȵǼǺǪȆƫǟ ǧɎǹǼƫǟ ƂǙ ǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟ:  

ǦɆȲȮȱǟ ǦɆǱǠǪȹɋǟ * =  ǧǠǱȀǺƫǟ/ ǧɎǹǼƫǟ.

 ǦɆǝȂƨǟ ǦɆǱǠǪȹɋǟ = ǧǠǱȀǺƫǟ /ǯǠǪȹɋǟ ȀȍǠȺȝ ȸȵ Ǽǵǟȿ ȀȎȺȝ.

 ǦɆǱǠǪȹǙȰȶȞȱǟ  = ǦɆȲȮȱǟ ǧǠǱȀǺƫǟ /ƙȲȵǠȞȱǟ ǻǼȝ.

 ȯǠƫǟ ȃǕǿ ǦɆǱǠǪȹǙ = ǦɆȲȮȱǟ ǧǠǱȀǺƫǟ /ȳǼǺǪȆƫǟ ȯǠƫǟ ȃǕǿ ǿǟǼȪȵ.

1 - ǻ ÛǢȱǠȕ ȷǠǵȀȥ ǒɎȝ ǻ. ÛǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝ"ǦɆȞǱȀƫǟ ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ" Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ)119-124(ÛȣȀȎǪǣ .  
*- ǦɆǱǠǪȹɋǟǦɆȲȮȱǟ :ǟɀƫǟ ȜɆƤ ȸȵ ǦɆȲȮȱǟ ǧɎǹǼƫǟ ȷɀȮǪǩȿ ÛǦɆȲȮȱǟ ǧɎǹǼƫǟ ƂǙ ǦɆȲȮȱǟ ǧǠǱȀǺƫǟ ǦǤȆȹ ɄȽȿ  ȜȲȆȱǟ ǯǠǪȹǙ Ž ǦȵǼǺǪȆƫǟ ǻǿ

 ȸȵ ǧǠȵǼƪǟȿ)ǦȩǠȕȿ ǦɆȱȿǕ ǻǟɀȵȿ ȯǠƫǟ ȃǕǿȿ ȯǠȶȝ(.
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ǦȦȲȮȱǟ ǒǟǻǕ ȃǠɆȪȱ ǦɆȅǠȅɉǟ ƘɅǠȞƫǟ ȸȵ ȯǠƫǟ ȃǕǿȿ ȰȶȞȱǟ ǦɆǱǠǪȹǙ ǼȞǩ.

-ɋǟ ǦǤȆȹ ǦȩǠȖȱǟ ȸȵ țǠȦǪȹ : ɂȲȝ ȯɀȎƩǟ Ž ǦȆȅǘƫǟ ǥǿǼȩ ȄȮȞǩ ǦȩǠȖȱǠȥǧǟǼǵȿ ȿǕ ǧǠǱȀƯ

 ǦǤȆȹ ȃǠȪǩȿ ÛǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ǦǲǪȺȵɋǟțǠȦǪȹǦɆȱǠǪȱǟ ǦȱǻǠȞƫǠǣ ǦȩǠȖȱǟ ȸȵ :

 ǦǤȆȹɋǟțǠȦǪȹ ǦȩǠȖȱǟ ȸȵ  = ǦɆȲȞȦȱǟ ǧǠǱȀǺƫǟ /ǦǵǠǪƫǟ ǦȩǠȖȱǟ.

ǡ- ǥǻɀƨǟ :ǦɆȱǠǪȱǟ ǧǟȀȉǘƫǟ ǡǠȆƜ ȃǠȪǩȿ:  

-ǯǠǪȹɋǟ Ž ǡɀɆȞȱǟȿ ȤȲǪȱǟ ǦǤȆȹ  : ǧǠǱɀǪȺƫǟ ȤȲǪȱǠǣ ǼȎȪɅȿȸȮƹ ɍ Ɣȱǟ ǦǤɆȞƫǟǠȾǵɎȍǙ ǠőǻǠȝǙ ȿǕ

ǦɆȱǠǪȱǟ ǦȱǻǠȞȶȲȱ ǠȪȥȿ ǢȆƠȿ ǦɆȝǠȺȎȱǟ ǦɆȲȶȞȱǟ ƂǙ:  

 ȤȲǪȱǟ ǦǤȆȹ = ǦȦȱǠǪȱǟ ǧǟǼǵɀȱǟ ǦɆȶȭ /ǦǲǪȺƫǟ ȜȲȆȱǟ ǦɆȶȭ.

 ȸȵ ǠŏɀɆȝ ǦȱǟȁǙȿ ǠȾǵɎȍǙ ȸȮƹ Ɣȱǟ ǦǤɆȞƫǟ ǧǠǱɀǪȺƫǟ ȸȶȒǪǪȥ ǡɀɆȞȱǟ ǠȵǕǕ Ȝȵ ǠȾȪǣǠȖǩ ȰǱ

ǻǠȞƫǟ Ȩȥȿ ǢȆƠȿ ǠȾɆȥ ǡɀȡȀƫǟ ǥǻɀƨǟ ǧǠȦȍǟɀȵǦɆȱǠǪȱǟ Ǧȱ:

 ǡɀɆȞȱǟ ǦǤȆȹ = ǦǣǠȞƫǟ ǧǟǼǵɀȱǟ ǻǼȝ /ǦǲǪȺƫǟ ȜȲȆȱǟ ǦɆȶȭ.

 ǠŒǠȎȪȹ ɃǻǘɅ ǽǙ ǧǟǼȞƫǟȿ ǥȂȾǱɊȱ ǦɆȲɆȢȊǪȱǟ ǧǠɆȲȶȞȱǟ ǥǒǠȦȭ ȄɆȪǩ ǡɀɆȞȱǟȿ ȤȲǪȱǟ ǦǤȆȹ ȸȵ ȰȮȥ 

ǦȆȅǘƫǟ ǧǟǻǟȀɅǙȿ ǧǠȞɆǤȵ ǥǻǠɅȁȿ ȤɆȱǠȮǪȱǟ ȐɆȦơ ƂǙ.

-ȰȖȞȱǟ ǧɍǠǵ ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵ  :ɆȪɅ ȴȾȵ Ȁȉǘȵ ɀȽȿ ǦɆȱɀȞƫǟ ǼȶǪȞǩȿ ÛǧǠǱɀǪȺƫǟ ȼɆȱɀȞȵ Ȅ

 ȰȊȦȱǟ ɂȲȝǕ ǢǤȆǣ ǦɆȹǼǪȵ ǒǟǻǕ ǧǠɅɀǪȆȵ ƂǙ ȼȱɀȍȿ ȯɎǹ ȸȵ ǯɀǪȺƫǟ Ž ƘɆȢǩ ƗȞɅ ɃǾȱǟ ȰȖȞȱǟ ȿ

 ǥȀǪȥ ǥǻǠɅȁ Ž ȿǕ ȴɆȶȎǪȱǟ Ž ǡɀɆȝȼȵǟǼǺǪȅǟ ȳǻǠȪǪȱǟ ǦǲɆǪȹ ȿǕ ǒǠȾǪȹǟȿ ǟǾȽ ǢȆƷȿ ÛƗȵȂȱǟ ȻȀȶȝ 

ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ Ȩȥȿ Ȁȉǘƫǟ :

Ǩȩɀȱǟ ȔȅɀǪȵ ƙɆȱǠǪǪȵ ƙȲȖȝ ƙǣ  =ȰɆȢȊǪȱǟ ǥȀǪȥ  )ɄȲȮȱǟ Ǩȩɀȱǟ-ȰɆȢȊǪȱǟ ȳǼȝ Ǩȩȿ / ( ǧɎȖȞȱǟ ǻǼȝ.

 ȯǼɅȿțǠȦǩǿǟ  ǧǠɆȶȮȱǠǣ ǧǠǲǪȺȵ ǯǠǪȹǙ Ž ǥȂȾǱɉǟȿ ǧǟǼȞƫǟȿ ȸǝǠȮƫǟ ǥǒǠȦȭ ɂȲȝ Ǩȩɀȱǟ ȔȅɀǪȵ 

ǦǣɀȲȖƫǟ ǥǻɀƨǟȿ.

ǯ-ǦȹȿȀƫǟ  : ǦǱǿǻ ȄɆȪǩȿɋǟǦǣǠǲǪȅȆǪȱǟ Žȿ ȷɀǣȂȱǟ ǢȲȕ Ž ƘȢǪȲȱ ǦȞɅȀȆȱǟ  Ž ǻǼƠȿ ÛȜɅȀȆȱǟ ȴɆȲ

 ǥǼɅǼǱ ǧǠǲǪȺȵ ƇǼȪǩ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ǦȝȀȆǣ ǧǠǲǪȺƫǟ ȰɅǼȞǩȿ ÛǥƘǤȭ ǧǠɆȶȮǣȿǦǣǠǲǪȅɋǟǧǠǤȡȀȱ 

ÛȸǝǠǣȂȱǟ  ǒǟȀǱɋ ǦɆȱǠȞȱǟ ǧǟǿǼȪȱǠǣ ȔǤǩȀǩ ǦȹȿȀƫǟȿ ȸǝǠȮƫǟȿ ǥȂȾǱɊȱ ǦɆȲȶȞȱǟ ǠɆǱɀȱɀȺȮǪȱǟ Ž ǧǟƘɆȢǪȱǟ
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ǦɆǱǠǪȹɋǟÛƂǙ ǧǠȵǼƪǟ ƇǼȪǩ ȿǕ ǧǠǲǪȺƫǟ ǯǠǪȹɋ ǦȱɀȪȞȵ ǦȦȲȮǣ ȸǝǠǣȂȱǟ Û ȴɆȲȆǪȱǟ ǼɆȝǟɀƞ ǒǠȦɅɋǟȿ 

ǦɆȱǠǪȱǟ ǧǟȀȉǘƫǠǣ ǦȹȿȀƫǟ ȃǠȪǩȿ Ûǥǻɀƨǟ ǧǠǤȲȖǪȵ ȨɆȪƠȿ:  

- ȸǝǠȮƫǟ ǥǒǠȦȭ : ǥȂȾǱɉǟ ƎǪȞǩȰȵǟɀȞȱǟ ȸȵ ǧǟǼȞƫǟȿŽ ȴȾȆǩ Ɣȱǟ Ǣƶ ǟǾȱ ÛǯǠǪȹɋǟ ǦȹȿȀȵ ȨɆȪƠ 

ɁɀǪȆȵ ǦȥȀȞȵɋǟ ɁǼȵ ȸȵ ǼȭǖǪȲȱ ȸǝǠȮƫǟ ǥǒǠȦȭ  ǠȾȺȵ țǠȦǪȹ ǠȪȥȿǦǵǠǪƫǟ ȰɆȢȊǪȱǟ ǧǠȩȿɉ ȃǠȪǩȿ 

ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǠǣ ȸǝǠȮƫǟ ǥǒǠȦȭ :  

 ȸǝǠȮƫǟ ǥǒǠȦȭ = ǦɆȲȞȦȱǟ ǧǠȝǠȆȱǟ ǻǼȝɋȯǠȶȞǪȅ ȸǝǠȮƫǟ  /ǦǵǠǪƫǟ ǯǠǪȹɋǟ ǧǠȝǠȅ ǻǼȝ.

 ȸǝǠǣȂȱǟ ǧǠǱǠǵ ǦɆǤȲǩȿ ǦɆȱǠȝ ǥǒǠȦȭ ǧǠɅɀǪȆȵ ȨɆȪǶǪȱ ǒǟǻɉǟȿ ȰɆȢȊǪȱǟ ǦȝȀȅ ƂǙ ǦǤȆȺȱǟ ƘȊǩ

ǦȆȅǘƫǟ ǧǠǲǪȺƫ.

-ǥǒǠȦȭ ǯǠǪȹɋǟ Ȕǹ  : ɂȎȩǕ ȨɆȪƠȿ ȤɆȱǠȮǪȱǟ ȐɆȦơȿ ȰȶȞȱǟ ǧǠȩȿǕ ȰɆȲȪǩ ȸȝ Ȁȉǘƫǟ ƎȞɅȿ

ȯɎȢǪȅǟ ȌɆǺȊǩ ȸȮƹ ǟǾŏȿ ÛɁȀǹɉǟ ǦɆǱǠǪȹɋǟ ǻǿǟɀƫǟȿ ȰȶȞȱǟ ȨǝǟȀȕȿ ǧǟǼȞƫǟȿ ǧɍɈȱ ȸȮư 

ǦȆȅǘƫǟ Ž ǯǠǪȹɋǟ ǦȹȿȀȵ ɁɀǪȆȵÛȶȭ Ȁȉǘƫǟ ǟǾȽ ȃǠȪɅȿ ǠɄȲɅ :

 ǯǠǪȹɋǟ Ȕƪ ǦɆȲȞȦȱǟ ǥǒǠȦȮȱǟ =ǟ Ǩȩɀȱǟɋ ǡɀȲȖƫ ȳǠȾƫǟ ȁǠƱ) /ȰȶȞȱǟ ǧǠȖǂ ɄȲȞȦȱǟ ǻǼȞȱǟ( Â )ǥǿȿǼȱǟ Ǩȩȿ.(

ɄȲɅ Ǡȶȭ ǻǼƷȿ ǯǠǪȹɋǟ Ȕǹ Ž ȰȶȞȱǟ ǧǠȖǂ Ǩȩȿ ɂȎȩǖǣ ɄȲȞȦȱǟ ǥǿȿǼȱǟ Ǩȩȿ ǻǼƷ ǬɆǵ :

 ǥǿȿǼȱǟ Ǩȩȿ = ǯǠǪȹɌȱ ǳǠǪƫǟ Ǩȩɀȱǟ / ɄȵɀɆȱǟ ǢȲȖȱǟ)ɄȵɀɆȱǟ ǯǠǪȹɋǟ ȯǼȞȵ.(

ǻ- ȴɆȲȆǪȱǟ :Ȫǩ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ǻǼƷȿ ȰǤȩ ȸȵ ǦǣɀȲȖƫǟ ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ȴɆȲȆǩ Ǩȩȿ ȌɆȲ

ȿ ɂȲȝ ȨȲȖɅȿ ȷɀǣȂȱǟȩ Ǩȩɀǣ ȴɆȲȆǪȱǟ ǨɋǟǿǠȚǪȹ ȴɆȲȆǩ ǒǟǻɉ ǠȵǠȽ ǠȅǠɆȪȵ ȷɀǣȂȱǟ ǦȵǼǹ ƎǪȞǩ ǬɆǵ Û

ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ Ȩȥȿ ȷɀǣȂȱǟ ǦȵǼǹ ɁɀǪȆȵ ȃǠɆȩ ȸȮƹȿ ÛȜȺȎȱǟ ǦȵǠǪȱǟ ǦȞȲȆȱǟ:

 ǢȲȖȱǟ ǦɅǿɀȆɆȵ ǦǤȆȹ) =100- Ƙȡ ǧǠɆǤȲȖȱǟ ǻǼȝ  ǥȂǲȺƫǟ×100/ ( ǦǣɀȲȖƫǟ ǧǠɆǤȲȖȱǟ ǻǼȝ.

ǬȱǠǮȱǟ ǢȲȖƫǟ:ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǠȾɆȲȝ ǼȺǪȆǩ Ɣȱǟ ǦɅȀȮȦȱǟ ǻǠȞǣɉǟ .  

   ƖǤǩ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȸȮƹ ǦɆȅǠȅǕ ȴɆȽǠȦȵ ǦȞǣǿǕ ɂȲȝǠȽǻǠȶǪȝǟɄȽȿ ɍǕ ǦɅȀȮȥ ǟǻǠȞǣǕ ǠȾȦȍɀǣ :  

ɍȿǕ :ɄǲɆǩǟȀǪȅɍǟ ȰɆȲǶǪȱǟ )Stratégic Analysis(.

ȼȹǖǣ ȣȀȞɅȿ " ɁǼȵ ǼɅǼƠ Ž ǥǿǟǻɋǟ ǠȾȵǼǺǪȆǩ Ɣȱǟ ȰǝǠȅɀȱǟ ȸȵ ǦȝɀȶƭǦǞɆǤȱǟ Ž ƘȢǪȱǟ

ǦɆǱǿǠƪǟ ǬɆƜ ǦɆȲǹǟǼȱǟ ǠȾǪǞɆǣ ɂȲȝ ǥȀȖɆȆȱǟ Ž ǦȶȚȺȶȲȱ ǥȂɆȶƫǟ ǥǒǠȦȮȱǟ ȿǕ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǼƠȿ Û

ɋǟ ǠȽȂȭȀȵȿ ǠȾȥǟǼȽǕ ǼɅǼƠ Ž ǠɆȲȞȱǟ ǥǿǟǻɋǟ ǥǿǼȩ ǥǻǠɅȁ Ž Ȭȱǽ ȴȾȆɅɄǲɆǩǟȀǪȅ"1.

1-ǻ  .ÛǢȖȪȱǟ ȸɅǼȱǟ ɄƮ "ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û83.  
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   ȱǟ ǰǝǠǪȹǥɀȪȱǟ ȓǠȪȹȿ ǧǟǼɅǼȾǪȱǟȿ ȋȀȦȱǟ ǠȺȱ ɄȖȞǩ ȰɆȲǶǪ*ȤȞȒȱǟ ȓǠȪȹȿ ** Û Ȝȥǻ Ǡȵ ǟǾȽȿ

)Insoff(ɋǟ ȰɆȲǶǪȱǟ ȷǕ ȯɀȪȱǟ ƂǙ ȃǠȅǕ ɂȲȝ ȳɀȪɅ ɄǲɆǩǟȀǪȅȏǟȀǪȥǟ ȜɆȖǪȆǩ ǦȱǠȞȦȱǟ ǦɆƟǟȀǪȅɋǟ ȷǕ 

ȋȀȥȿ ǥɀȩ ȓǠȪȹ ȸȵ ǦȶȚȺƫǠǣ ȨȲȞǪɅ Ǡȵ ȁȂȞǩ ȷǕ *** ȰȲȪǩȿ Ǖ ȸȵǦȶȚȺƫǟ ǧǟǼɅǼőȿ ȤȞȒȱǟ ȓǠȪȹ Ȁǭ.  

ǠǭǠɆȹ:ǦȶɆȪȱǟ ǦȲȆȲȅ  )Value Chain(.

ǦȶɆȪȱǟ ǦȲȆȲȅ ȳɀȾȦȵ ƎǪȞɅ " ȨȲǹ ǠƬɎǹ ȸȵ ȸȮƹ Ɣȱǟ ȧȀȖȱǟ ɂȲȝ ȣȀȞǪȲȱ ǦɆȆɆǝȀȱǟ ǥǟǻɉǟ

 ȴɆȩȿ ȜȥǠȺȵǕǠŒȿȀǪȊɅ Ɣȱǟ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȸȵ ȸǝǠǣȂȲȱ Ǝȭ"1¡

  ȿ ɂȲȝ ǦȆȅǘƫǟ ȰȎƠ "ȀȖǣ ȿǕ ǦȒȦǺȺȵ ȤɆȱǠȮǪǣ ǦȖȊȹɉǟ ȻǾȽ Ƀǻǘǩ ǠȵǼȺȝ ǦɆȆȥǠȺǩ ǥȂɆȵ ǦȪɅ

ȬȲȾǪȆȶȲȱ ǦȶɆȩ ȨɆȪƠ Ž ȴȽǠȆɅ Ǡƞ ǥȂɅǠȶǪȵ ǦȵǼǹ ȿǕ ǦȞȲȅ ǯǠǪȹǙ ɂȲȝ ǠȽǼȝǠȆǩ"2.

  ȿ  ÛǦȶɆȪȱǟ ǦȖȊȹǕ ǠȾɆȲȝ ȨȲȖɅ Ɣȱǟ ǦȦȲǪǺƫǟ ǦȖȊȹɊȱ ǠȾǝǟǻǕ ȯɎǹ ȸȵ ǦȶɆȩ ǰǪȺǩ ǦȆȅǘƫǟ

ǠƵ ƙǪȝɀȶƭ ƂǙ ȴȆȪȺǩȿ:3

1-ǦɆȱȿɉǟ ǦȶɆȪȱǟ ǦȖȊȹǕ: ȿŽ ȀȉǠǤȵ ȰȮȊǣ ȴȽǠȆǩ ǦȶɆȩ ƇǼȪǩȿ ǯǠǪȹǙǕƎȭ ǠȾɆȆȥǠȺȵ ȸȵ ǦȆȅǘƫǟ ǒɎȶȞȱ 

 ȜɆǤȱǟ ǦȖȊȹǕ ǠȾȺȵȿǯǠǪȹɋǟȿ.

2- ȴȝǼȱǟ ȴɆȩ ǦȖȊȹǕ: ǦȶȚȹǕ ÛǦɅȀȊǣ ǻǿǟɀȵ ȸȵ ǦɆȱȿɉǟ ǦȶɆȪȱǟ ǦȖȊȹǕ ȴȝǼɅ Ǡȵ Ȱȭȿ ǧɎǹǼƫǟ Ȁȥɀǩ 

ƃǠǪȱǟ ȰȮȊȱǟ ǠȾǶȑɀɅ Ǡȶȭ ǦȶɆȪȱǟ ǦȲȆȲȆǣ ȣȀȞɅ Ǡȵ ǰǪȺɅ ƙǪȝɀȶŎǟ ȰȝǠȦǪǣȿ ÛǦǤȅǠǂǟȿ ǧǠȵɀȲȞƫǟ:
 ȴȩǿ ȰȮȊȱǟ)5-1 :(ȲȅǦȶɆȪȱǟ ǦȲȆ.

*- ȓǠȪȺȱǟ ȻǾȽ ǬɆǵ ÛǠɆȆȥǠȺǩ ǠȾǝǟǻǕ ȁȂȞǩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ǦȆȅǘƫǟ ȌǝǠȎǹ ɄȽ ǥɀȪȱǟ ȓǠȪȹ ǦɅǻǠƫǟ ǧǟǻɀǱɀƫǟ ÛǧǟƎƪǟȿ ǧǟǿǠȾƫǟ ȸȵ ɂȪǪȆǩ 

ȡȿǦɆȶɆȚȺǪȱǟ ǧǟǻɀǱɀƫǟ ÛǦɅǻǠƫǟ ƘǦɆȲǹǟǼȱǟ ǦǞɆǤȱǟ ȰɆȲƠ ȸȝ ǥɀȪȱǟ ȓǠȪȹ ǰǪȺǩ ǬɆǵ ÛǦɆȆȥǠȺǪȱǟ ǧǠɆȲǣǠȪȱǟ ÛǦɅȀȊǤȱǟ ǧǟǻɀǱɀƫǟȿ Û ȣǼȾǪȆǩ Ɣȱǟȿ 

ǠȞȥ ȰȮȊǣ ǠȾȵǟǼǺǪȅǟ ȸȵ ǦȶȚȺƫǟ ȸȮƹ ɃǾȱǟ ȰȮȊȱǠǣ ǥȂɆȶƫǟ ǥǒǠȦȮȱǟ ǧɍǠƭ ǼɅǼƠƙȆȥǠȺƫǟ ɂȲȝ ȧɀȦǪȱǟȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ǿǠȕǙ Ž ȯ.  
** -  ɁǼǵǙ Ž ȌȪȺȱǟ ɃǻǘɅ Ǽȩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ǧǠɆȲǣǠȪȱǟȿ ǧǟǿǼȪȱǟ Ȁȥɀǩ ƂǙ ɁȂȞǩ ȤȞȒȱǟ ȓǠȪȹ ǬɆǵ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ȸȵ ǦȶȚȺƫǟ ȜȺƢ ȤȞȒȱǟ ȓǠȪȺȥ

ȸȵ ǠŒǠȵȀǵȿ ǠȾȥǟǼȽǕ ǠȾȪɆȪƠ ȸȵ ǦȶȚȺƫǟ ǥǿǼȩ ȳǼȝ ƂǙ ǠőɍǠƭǥǻǼƮ ǦɆȆȥǠȺǩ ǥȂɆȵ ȫɎǪȵǟ .  
*** - ǦɆȆȥǠȺǪȱǟ ǦǞɆǤȱǟ Ž ȧɀȦǪƫǟ ǒǟǻɉǟ ȨɆȪƠ ȻǠƟǠǣ ǠȽǾɆȦȺǩȿ ǥǼɅǼǱ ǦɆƟǟȀǪȅǙ ǿǠɆǪǹǟ ǦȆȅǘȶȲȱ ǴɆǪǩ ȋȀȦȱǠȥ Ǖ ǦȲȶǪǂǟ ǧǟǼɅǼȾǪȱǟ ǢȺƟ ɂȲȝ ǦȶȚȺƫǟ ǥǿǼȩ ȷǟ

ǦɆȆȥǠȺǪȱǟ ǠȽǠɅǟȂȵ ɂȲȝ ȗǠȦƩǟ ȸȵ ǠȾȺȮƢÛȭǕ ȿǕ Ǧȝɀȶƭ Ȝȵ ȰȵǠȞǪȱǟ ȰȊȥ ȸȵ ǠȾɆȶƠȿ ǦɅǿǟȀȶǪȅǟȿ Ǧȵɀƹǻ Ȭȱǽ ǢȲȖǪɅȿ ÛǠȾȞȵ ƙȲȵǠȞǪƫǟ ȸȵ ȀǮ ǼɅǼƠ ǦɆȲȶȝ 

ǧǟǼɅǼȾǪȱǟ ȌɆǺȊǩȿ ȋȀȦȱǟÛȱǟ ȀȍǠȺȝ ǿɀȖǩȿ ǧǟƘȢǪȱǟ ǦǤȭǟɀȵ ȯǠƵǙȿ ǦȆȅǘƫǟ ǦǞɆǣ Ž ȀȶǪȆƫǟ ƘȢǪȲȱ ǟȀȚȹ  ǦȆȅǘƫǟ ǻǟǼȞǪȅǟ ȸȵ ȰȲȪɆȅ ǦǞɆǤ

ɋȶǪǂǟ ǧǟǼɅǼȾǪȲȱ ǦȑȀȝ ȀǮȭǕ ǠȾȲȞǲɆȅȿ ǦǵǠǪƫǟ ǦɆǞɆǤȱǟ ȋȀȦȱǟ ȋǠȺǪȩɄȆȥǠȺǪȱǟ ǠȾȦȩɀȵ ȤȞȑ ƂǙ ɃǻǘɅ Ǡư ÛǦȲ.

- ÛźɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ "ȨɅɀȆǪȱǟ ǛǻǠǤȵǬɅǼƩǟ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ 38. 1

2-ǻ .ÛɄȅȀȵ ǼȶƮ Ǽƥǟ ǻ. ÛȴɆȲȅ ȳɎȆȱǟ ǼǤȝ Ǽƥǟ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȀȕǠǺƫǟ ǥǿǟǻǙ ÛǦȥȀȞƫǟ ǥǿǟǻǙ ÛǦɆȆȥǠȺǪȱǟ ǥǿǟǻǙ"Û ɄȞȵǠƨǟ ǢǪȮƫǟ 

ÛȀȎȵ ÛǬɅǼƩǟ2007Û ȋ77.  
3-ǻ . ÛǼƥǟ ƘƧ ǼȶƮ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 330.

Ȉ
ȵǠȽ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǟ

ǦȶȚȺȶȲȱ ǦɆȅǠȅɍǟ ǦɆȺǤȱǟ

Ȉ
ȵǠ
Ƚ

Ǧȶ
ȝǟ
ǻ 
ǦȖ
Ȋ
ȹǟ Ȉ

ȵǠȽ

ǧǠȵǼǹ  

ǦȶȚȺȶȲȱ ǦɆȅǠȅɍǟ ǦɆȺǤȱǟ

Ȉ
ȵǠ
Ƚ

Ȱǹǟǻ ǻǟǼȵǟ ǧǠɆȲȶȝ ǯǿǠǹ ǻǟǼȵǟ ǧǠȞɆǤƫǟȿ ȨɅɀȆǪȱǟ

ǒǟȀȊȱǟ

ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟ

Ȉ
ȵǠ
Ƚ

Ǧȶ
ȝǟ
ǻ 
ǦȖ
Ȋ
ȹǟ Ȉ

ȵǠȽ

ȵǼǹǧǠ  

ǦȶȚȺȶȲȱ ǦɆȅǠȅɍǟ ǦɆȺǤȱǟ
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ǿǼȎƫǟ:ric pernette, "l'essentiel du marketing", édition d'organisation, France, 2001, p192é

       ȀȾȚɅ ȰȮȊȱǟ ȸȵ ȷǖǣ ǦɆȅǠȅɉǟ ǦȖȊȹɉǟ ȜȪǩ ȰȦȅǕ Ž ȴȾȆȱǟ" ǦȾǲǪƫǟ ǧǟǻǟǼȵɋǟ ȰȶȊǩȿ

ƫǟ ɂȲȝ ȰȎƠ Ɣȱǟȿ ȰǹǟǼȲȱ ǻǟɀƫǟ ȯɀƠ Ɣȱǟ ǯǠǪȹɋǟ ǧǠɆȲȶȝȿ ȸɅǻǿɀƫǟ ȸȵ ǧǠȵȂȲǪȆƫǟȿ ȳǠƪǟ ǻǟɀ

 ǦȖȊȹǕȿ ÛǒɎȶȞȱǟ ƂǙ ȜȲȆȱǟ ȰȪȺǩ Ɣȱǟ ɄȾȥ ǯǿǠǺȲȱ ǦȾǲǪƫǟ ǧǟǻǟǼȵɋǟ ǠȵǕ ÛǦɆǝǠŒ ȜȲȅ ƂǙ ȳǠƪǟ

 ɂȲȝ ȣȀȞǪȱǟ ǠƬɎǹ ȸȵ ȴǪɅ Ɣȱǟ ȜɆǤȱǟȿ ȨɅɀȆǪȱǟǧǠǱǠɆǪǵǟ ȴȾȺȵ Ȁȵǟȿɉǟ ɂȲȝ ȯɀȎƩǟ ȴǪɅȿ ÛǒɎȶȞȱǟ 

ǦȖȊȹǕȿȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹ ȯɎǹ ȸȵ ǒɎȶȞȱǟ Ȝȵ ǥǼɆƨǟ ǧǠȩɎȞȱǟ ɂȲȝ ȘȥǠƠ Ɣȱǟ ǦȵǼƪǟ "1 Û ǠȵǕ

ǦȆȅǘȶȲȱ ǦɆȅǠȅɉǟ ǦɆȺǤȱǟ ȰȶȊǩȿ ȴȾȆȱǟ ɂȲȝǕ Ž ȀȾȚǪȥ ǦȶȝǟǼȱǟ ǦȖȊȹɉǟÛ ǻǿǟɀƫǟȿ ȴɆȚȺǪȱǟ ȸȶȒǪǩȿ 

ǠȽƘȡȿ ǒǟȀȊȱǟ ǧǠɆȲȶȝȿ ǠɆǱɀȱɀȺȮǪȱǟ ȀɅɀȖǩȿ ǦɅȀȊǤȱǟ.  

ǠǮȱǠǭ:ǦȝǠȺȎȱǟ ȰȮɆȽ ǥȀȚȹ  )Industry Structure View(.

 ȰɆȲƠ ƂǙ ǼȺǪȆɅ ǦȝǠȺȎȱǟ ȰɆȲƠ Ɣȱǟ ǦǞɆǤȱǟ ȀȍǠȺȝ Ȁǭǘǩ ɂȲȝɂȲȝ ǦȆȅǘƫǟ ǒǟǻǕ ǥǿǼȩ ɁɀǪȆȵ

 ƙȆȥǠȺƫǟ ÛȸɅȀǪȊȵȿ ȸɅȂȾƭ ȸȵ ȄȥǠȺǪȱǟǦȝǠȺȎȱǟ ȸȶȑ ȸɅǻɀǱɀƫǟ¡ ƙȲȶǪǂǟ ƙȆȥǠȺƫǟȿ)ǻǼƨǟ ƙȆȥǠȺƫǟ(

ƎǪȞǩ Ɣȱǟȿ ȄȥǠȺƫǟ ǠȾǵȀȖɅ Ɣȱǟ ǦȲɅǼǤȱǟ ǧǠǲǪȺƫǟȿ ǼȞǣ ȴǪɆȱ ÛǦȲȶǪƮ ǧǟǼɅǼȾǪȭ  ȂȭȀȵ ǼɅǼƠ Ȭȱǽ

Ž ǦȆȅǘƫǟǠƬ ǦǤȅǠȺƫǟ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ țǠǤǩǙ ɀƲ ȼȱɎǹ ȸȵ ȨȲȖȺǩ ɃǾȱǟ ǦȝǠȺȎȱǟ .  

 Ƀɉ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ ȴɆȶȎǩȿÛǠŏ ǦȖɆǂǟ ǦǞɆǤȱǟ Ȝȵ ǦȆȅǘƫǟ ȰȝǠȦǩ ɁǼƞ ȔǤǩȀɅ ǦȆȅǘȵ ȸȮȱȿ 

ȱǟ ǦȝǠȺȎȱǟ ȀȍǠȺȝ ǦǞɆǤȱǟ ȀȍǠȺȝ ȴȽǕ ȸȵ ȰȮɆȽ ǦȞɆǤȕ ȷǕ ǬɆǵ ÛǠȾɆȥ ȄȥǠȺǪǩȿ ǦȆȅǘƫǟ ǠȾȞȵ ȰȝǠȦǪǩ Ɣ

 Ǽȝǟɀȩ ǼɅǼƠ Ž ǠɅɀȩ ǟƘǭǖǩ ȀǭǘɅ ǦȝǠȺȎȱǟǼɅǼƠ Žȿ ǠɆȆȥǠȺǩ ȰȝǠȦǪȱǟȳǠȵǕ ǦǵǠǪƫǟ ǦɆƟǟȀǪȅɋǟ ȋȀȦȱǟ

ƃǠǪȱǟ ǯǽɀȶȺȱǟ ȸȶȑ ǦȝǠȺȎȱǟ ȰȮɆȽ ɂȲȝ ǥȀǭǘƫǟ ǦɆȆȥǠȺǪȱǟ ȀȍǠȺȝ Ȁǩǿɀǣ ȏȀȝ ǼȪȱȿ ÛǦȆȅǘƫǟ:
 ȴȩǿ ȰȮȊȱǟ)5-2:( ȩȄȥǠȺǪȱǟ Ɂɀ.  

ÛǼƥǟ ƘƧ ǼȶƮ " ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û331. - 1

ǧǠȵǼǹ  

ǦɆȱȿǟ ǦɆȅǠȅǟ ǦȖȊȹǟ

ǹǟǼȱǟ ȷɀȲȶǪǂǟ ȷɀȲ)ǻǼƨǟ(

ȸǝǠǣȂȱǟȷȿǻǿɀƫǟ.
țǠȖȪȱǟ Ž ȷɀȆȥǠȺƫǟ.

)ƙǣ ǦƥǟȂƫǟ ǥǼȉ

ǧǠȆȅǘƫǟ(

ǟǦȲɅǼǤȱǟ ǧǠǲǪȺƫ.

Ȱǹǟǻ ǻǟǼȵǟ ǧǠɆȲȶȝ ǯǿǠǹ ǻǟǼȵǟ ǧǠȞɆǤƫǟȿ ȨɅɀȆǪȱǟ

ǒǟȀȊȱǟ

ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟ
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ǿǼȎƫǟ:ric pernette,"l'essentiel du marketing", édition d'organisation, France, 2001,P176.é

ɄȲɅ Ǡȶȭ ȨǣǠȆȱǟ ȰȮȊȱǟ ǳȀȉ ȴǪɆȅ:

1- ǦȝǠȺȎȱǟ ƂǙ ǻǼƨǟ ƙȲǹǟǼȱǟ ǼɅǼő :"ƙǲǪȺƫǟ ǥǻǠɅȂȥ ǻǼƨǟ ƙȆȥǠȺƫǟ ȯɀǹǻ ǦɆȱǠȶǪǵǟ ȴɆɆȪǩ ȷǙ ǼɅȂɅ 

 țǠȖȪȱǟ ǦȩǠȕ ȸȵ ƂǙ ɃǻǘɅ ɃǾȱǟȿ ǦɆǱǠǪȹɌȱ ɄȝǠȺȎȱǟǦȅǟǿǻ ɃǿȿȀȒȱǟ ȸȵ ǟǾƬȿ ÛǿǠȞȅɉǟ ȐɆȦơ

ǦɆȹǠȮȵǙ

 Ȩǝǟɀȝ Ȁȥɀǩ * ȧɀȆȱǟ ƂǙ ǥǼɅǼǱ ǧǠȆȅǘȵ ȯɀǹǼȱ ȂǱǟɀǵȿ "1ȿ Û ƂǙ ȰǹǼǩ Ǽȩ ǧǠȆȅǘƫǟ ȐȞǣ

ɋǟ ȨɅȀȕ ȸȝ ǦȝǠȺȎȱǟ ǦȦȲǪƯ ȰȭǠɆȽȿ ǯǠǪȹǙ ǧǟǽ ɁȀǹǕ ǧǠȝǠȺȍ Ž ǯǠȵǼȹȳǟǼǺǪȅǠǣȿ ǦȆȅǘƫǟ 

ǿǟɀȵȿ ǠőǠɆȹǠȮȵɋ ƂǙ ɃǻǘɅ Ǽȩ Ȭȱǽȿ ÛǠȽǻȁǟȂǪȽǟ ǟǾȽȿ ÛǠȾȩǟɀȅǕȿ ǦȝǠȺȎȱǟ ǯǠȵǼȹɋǟ ǦȆȅǘȵ Ȝȵ 

ǼɅǼǱ ɄǱǠǪȹǙ ȷǠɆȭ ǦȵǠȩǙ ɎȞȥ ȴǪɅ Ɓ ɀȱȿ Ɠǵ ǦȝǠȺȎȱǟ ƂǙ ǻǼǱ ƙȲǹǟǻ ȀȥɀɅ ǦȝǠȺȎȱǟ ǯǿǠǹ ɁȀǹǕÛ 

ǦȝǠȺȎȱǟ ȻǾƬ ȯɀǹǼȱǟ ǻɀɆȩ ǻɀǱȿ ǥɀȩ ɂȲȝ ǦȝǠȺȎȱǟ ƂǙ ǻǼƨǟ ƙȲǹǟǼȱǟ ǼɅǼő ǥɀȩ ǼȶǪȞǩȿÛ ȰǮȶǪǩȿ 

ǟ ǻɀɆȩɄȲɅ ǠȶɆȥ ǦȝǠȺȎȱǟ ƂǙ ȯɀǹǼȱ:

ǟ-ǧǠɅǻǠȎǪȩǟ ȴǲƩǟ  :ȿ ƘǤȮȱǟ ǯǠǪȹɋǟ ƗȞǩ ɃǾȱǟ ǟǾȽȿ ǯǠǪȹɋǟ ǥǼǵȿ ȤɆȱǠȮǩ ȐɆȦơ Ž ȴȽǠȆɅ

 ƂǙ ǦɅǠȾȺȱǟ Ž Ƀǻǘǩ Ɣȱǟ ȤǝǠșɀȱǟȿ ǧǠɆȲȶȞȱǟ ǦȦȲȮǩ ȐɆȦơ ƂǙ ɃǻǘɅ Ǡȶȭ ÛǦȆȥǠȺƫǟ ƂǙ ɃǻǘɅ

 ǴǤȎǩ ǟǾŏȿ ÛǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ɂȲȝ ȯɀȎƩǟǧǠɅǻǠȎǪȩǟȴǲƩǟ  ǠŒɉ ǦȝǠȺȎȱǟ ƂǙ ȯɀǹǼȲȱ ǠȪǝǠȝ 

 ȴǲƜ ǼǱǟɀǪȱǟ ǦȆȅǘƫǟ ɂȲȝ ȏȀȦǩɃǻǠȎǪȩǟ ƙȆȥǠȺƫǟ ȸȵ ǥȀȚǪȺƫǟ ǥȀȕǠǺƫǟ ǦȾǱǟɀȵ ǥǿǼȩȿ ƘǤȭ 

 ǦɆȲȶȝ Ȱȭȿ ȰɆȢȊǪȱǟ ȀȍǠȺȝ ȸȵ ȀȎȺȝ Ȱȭ ǦȦȲȮǩ ȰɆȲƠ ɂȲȝ ȰȶȞǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ǟǾȱȿ ÛƙɆȱǠƩǟ

ǰǪȺƫǟ ǻǟǼȝǙ ǧǠɆȲȶȝ ȸȵ  ǼɅǼƠȿ ȰȎȦȺȵ ȰȮȊǣ ǦȵǼƪǟ ȿǕ ǥǼǵǟɀȱǟ ǥǼǵɀȱǟ ǦȦȲȮǪǣ ȼǪȩɎȝ ɁǼȵ

ǠȾȶǲǵȿ.

*- ǠȾȺȵ ȯǠȮȉǕ ǥǼȝ Ǿǹǖǩ ȷǕ ȸȮƹ ȨǝǟɀȞȱǠȥ :ǧǠȪȦȺȱǟ ÛǦɆȱǠƧǕȀȱǟ ǧǠǤȲȖǪƫǟ ǧǠȪȦȹ ȤɆȱǠȮǩ ǧǻǟȁ ǠȶȲȭȿ ÛǠȽƘȡȿ ǧǠǲǪȺƫǟ ȂɆƢ ÛǦɆȵɎȝɋǟ 

ȯɀǹǼȱǟ ȸȵ ǥǼɅǼƨǟ ǦȆȅǘƫǟ ǦȩǠȝǙ ǦɆȱǠȶǪǵǟ ǧǻǟȁ ǠȶȲȭ ȨǝǠȞȱǟ.  
1-ǻ . ÛȷǟǼɅɀȅ ȳǠȚȹ" ȴɆȽǠȦƞ ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ ɄȵǠȝ ǼȞǣ ǧǕȀȕ ǥǼɅǼǱ2004 ȿ 2007"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û84.
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ǡ- ǰǪȺƫǟ ȂɆƢ: ǠȾǝɎȶȝ ǒɍɀǣ ȜǪȶǪǩȿ ÛǦɅǿǠǲǪȱǟ ǠőȀȾȉ ǠȾɅǼȱ ɎȞȥ ǦȶǝǠȪȱǟ ǦȝǠȺȎȱǟ ȷǕ ƂǙ ƘȊɅ 

ǰǪȺƫǟ ȸȝ ȷɎȝɋǟ Ž ȯǠȞȥȿ ȰȍǟɀǪȵ ǼȾǱ ȸȵ ȨȪƠ ɃǾȱǟȿÛ ǒǟǻǕ ȂɆƢȿ ǒɎȶȞȲȱ ǥȂɆȶǪȵ ǦȵǼǹ ƇǼȪǩȿ 

 ÛǰǪȺƫǟȿȶǝǠȪȱǟ ǦȆȅǘƫǟ ȂɆƢ ȷǕǠȵǼǹȿ ȜȲȅ ȸȵ ȼȵǼȪǩ Ǡȵȿ Ǧ Ǡȶȭ ÛǧȜȺȎɅ ǰǪȺƫǟ ȂɆƢ " ȳǠȵǕ ǟǻɀɆȩ

ǻǼƨǟ ƙȲǹǟǼȱǟÛ ǒɍȿ ɂȲȝ ǢȲȢǪȲȱ ǦȱǠȞȦȱǟ ȰǝǠȅɀȱǟ ǻǠƶǙ ɂȲȝ ǻǼƨǟ ƙȲǹǟǼȱǟ ǻɀɆȪȱǟ ȻǾȽ ƎƟȿ 

ȊȺȶȲȱ ǒɎȶȞȱǟǖȊȺȵ ƂǙ ǒɍɀȱǟ ǟǾȽ ȰɅɀƠ ǦȱȿǠƮȿ ǠőǠǲǪȺȵȿ ǦȶǝǠȪȱǟ ǥǖȴő"2.

ǯ- ǦǣɀȲȖƫǟ ǦɆȱǠƫǟ ǻǿǟɀƫǟ :ǪƢȤǝǠșɀȱǟ ȸȵ ɄȽǠȺǪȵ ɍ ǻǼȝ ǦȆȅǘȵ ɃǕ ȬȲÛ ȤȲǪơȿ ȣɎǪǹǠǣ 

ǠőǠȕǠȊȹ Ǡŏ ȯɀƢ ǥƘǤȭ ȯǟɀȵǕ Ȁȥɀǩ ǢȲȖǪɅ ǟǾȽȿ ǧǠȕǠȊȺȱǟÛ Ɣȱǟ ǦȆȅǘƫǟ ȤǝǠșȿ ȜɆƤ Ǡŏ ȴȝǼǩȿ 

 ǯǠǪȹɋǟȿ ǿɀȖǪȱǟȿ ǬǶǤȱǟȿ ǒǟȀȊȱǟ ǦȦɆșɀǣ ǟǿȿȀȵ ȬȲȾǪȆƫǟ ƂǙ ȜȺȎƫǟ ȸȵ ǰǪȺƫǟ ȯǠȎɅǙ ɂȲȝ ȰȶȞǩ

ȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǥǻǼȾȵ Ǡȶǝǟǻ ɂȪǤǩ ǦȵȁɎȱǟ ȯǟɀȵɉǟ ɂȲȝ ǦȆȅǘƫǟ ǨȲȎǵ ɀȱ Ɠǵȿ ÛȨɅɀȆǪȱǟ

ǦȦȲǪƯ ǿǻǠȎȵ ȸȵ ȀȕǠǺƞÛ ǦɆȦɆȭ Ž ȰǮȶǪǩȿ ȯɎȢǪȅǟ ǢȅǠȺȵ ǼǝǠȝ ȨɆȪǶǪȱ ɂȲǮȵ ǦȪɅȀȖǣ ȯǟɀȵɉǟ Ƭ ÛǠ

 ǦȆȅǘƫǟȿ

 Ȭȱǽ Ȝȵ ȰȵǠȞǪȱǟ ȸȵ ȸȮȶǪǩ Ɣȱǟ ɄȽ ǦǶǱǠȺȱǟɅ ƓǵȖȞɂȿ ǧǟȂɆư ǠƬ  ŽǕ Ȩǝǟɀȝ ƎǪȞǩ Ǩȩɀȱǟ ȄȦȹ ȳǠȵ

ǠɆȲȞȥ ǦȝǠȺȎȱǟ Ž ǦȶǝǠȪȱǟ ǦȆȅǘƫǟ ǦɅǠƥȿ ǻǼƨǟ ƙȲǹǟǼȱǟ.  

ǻ- ȯɀǶǪȱǟ ȤɆȱǠȮǩ: ȸȵ ǰǪȺǩ Ǽȩȿ ȀȍǠȺȞȱǟ ȸȵ ǼɅǼȞȱǟ ȰȶȊǩȿ ȳǟǼǺǪȅǟ ǰǪȺȵ  ƂǙ ƙȞȵ ǻǿɀƫ

ȳǟǼǺǪȅǟ ǰǪȺȵ ǓȀǹǓ ǻǿɀƫ ȀǹÛ ǦȦȲȮǩ ȼǤǵǠȎɅ ǟǾȽȿ ǟɋȯǠȎǩ ȀȕǠƯ ǦȦȲȮǩȿ ɋǟȳǟǼǺǪȅ ȿǕ ÛǼɅǼƨǟ 

ǦȩɎȝ ȴɆȝǼǩȿ ǦȦȲȮǪǣ ȨȲȞǪɅ  ƙȲȵǠȞȱǟ ȰɆȽǖǩȿ ǢɅǿǼǩ ǥǻǠȝǙ ǧǠɆȲȶȞǣ ȨȲȞǪǩ Ǽȩȿ ÛǼɅǼǱ ǻǿɀƞ ǥǼɅǼǱ

 ǦȝǠȺȎȱǟ ƂǙ ǻǼƨǟ ƙȲǹǟǼȱǟ ȳǠȵǕ ǦȦȲȮǪȱǟ ȻǾȽ ȜȦǩȀǩ ǠȵǼȺȝȿ ÛǼɅǼƨǟ ǰǪȺƫǟ ȨɅɀȆǩ ȿǕ ǯǠǪȹɋ ǟǻǟǼȞǪȅǟ

 ǠȵǙ Ȭȱǽ ɂȲȝ ǢǩȀǪɅɋǟǡǠǶȆȹ ǒǟǻɉǟ ƙȆƠ Ż ǒǠȪǤȱǟ ǦȱȿǠƮ ȿǕ ǠȾȺȵ ǠɆǝǠŒ ǦȦȲȮǪȱǟ ȐȦǹȿÛ Ɠǵ 

ɆȖǪȆɅɀȞǦȝǠȺȎȱǟ ȻǾȽ Ž ɎȞȥ ǦȶǝǠȪȱǟ ǦȆȅǘƫǟ Ȝȵ ǦȆȥǠȺƫǟ Ȱș Ž ǒǠȪǤȱǟ .  

Ȼ- ȜɅȁɀǪȱǟ ǾȥǠȺȵ ƂǙ ȯɀȍɀȱǟ: ɄȽ ȜɅȁɀǪȱǟ ǧǟɀȺȩ Ǖ ǦǤȆȺȱǠǣ ǦȝǠȺȎȱǟ ƂǙ ȯɀǹǼȱǟ Ȩǝǟɀȝ Ǽǵ

 ƂǙ ȷɀȞȆɅ ǻǼƨǟ ȷɀȲǹǟǼȱǟ ȸȮȱ ÛɎȞȥ ǦȶǝǠȪȱǟ ǦȆȅǘƫǟ ǧǠǲǪȺȵ ȳǼơ ǨȹǠȭ ǟǽǙ ǻǼƨǟ ƙȲǹǟǼȲȱ

ǟɀȺȪȱǟ ȻǾȽ ƂǙ ǽǠȦȺȱǟ ǦɆƶȿȀǪȱǟ ȂǱǟɀƩǟ ȸȵ ǼɅȂƫǟ ǴȺȵ ȨɅȀȕ ȸȝ ȿǕ ȴőǠǲǪȺȵ ǿǠȞȅǕ ȐɆȦǺǪȱ ǧ

ƙȝȁɀȶȲȱ.  

2-ǻ  . ÛǼƥǟ ƘƧ ǼȶƮ"ƟǟȀǪȅɋǟ ǥǿǟǻɋǟǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û.322
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ȿ-  ǦȖǤǩȀȵ Ƙȡ ȨǝǟɀȝǧǠɅǻǠȎǪȩǠǣȴǲƩǟ : ȴǲƩǠǣ ȔǤǩȀǩ ɍ ɄȽȿ ɃǻǠȎǪȩɋǟȨǝǟɀȝ ƎǪȞǩ ǠȾȺȮȱȿ 

ǻǼƨǟ ȸɅȀȶǮǪȆƫǟ ȳǠȵǕǦȶǝǠȪȱǟ ǦȆȅǘƫǟȿ Û ǧǠȦȍ ǥǼȞǣ ȂɆȶǪǩ ȷǕ Ǣƶ ȿ ɄǱɀȱɀȺȮǪȱǟ ȳǼȪǪȱǟ ǠȾȺȵ ȀȭǾȹȨȥ

 ǧǟǒǟȀǣ ÛǦȥȀȞƫǟɋǟțǟȀǪǹ ȸȵ ƆǠȮƫǟ ȂɆȶǪȱǟ ÛǠȽǻǿǟɀȵ ɂȲȝ ǥȀȖɆȆȱǟȿ ȳǠƪǟ ǻǟɀƫǟ ǿǻǠȎȵ ƂǙ ǽǠȦȺȱǟ Û

ǒɎȶȞȱǟ ȸȵ ǦǤɅȀȪȱǟ ȧǟɀȅɉǟ ɂȲȝ ǥȀȖɆȆȱǟȿ ȳǠƪǟ ǻǟɀƫǟ ǿǻǠȎȵ ȸȵ ȜȺȎƫǟ ǡȀȩ ǬɆǵ.  

ȯ- ǦɆȵɀȮƩǟ ǧǠȞɅȀȊǪȱǟ :Ǽȩ " ȰǮƢǕƭ ȯɎǹ ȸȵ Ȭȱǽȿ ǦȺɆȞȵ ǦȝǠȺȍ ƂǙ ȯɀǹǼȱǟ Ȩǝǟɀȝ Ǽǵ Ǧȝɀȶ

 ǦɅǠƥ Ȕǣǟɀȑ ȯɎǹ ȸȵȿ ÛǦȦȲǪǺƫǟ ǦǞɆǤȱǟ ƙȹǟɀȩ ǠȾȺȵ ȂɆƴ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝȿ ǧǠȅǠɆȆȱǟȿ ȔǣǟɀȒȱǟ ȸȵ

ǦȦȲǪǺƫǟ ǯǠǪȹɋǟ Ȝȩǟɀȵ Ž ƙȲȵǠȞȱǟ ǦɅǠƥ ȿǕ ȬȲȾǪȆƫǟ".1

ȳ- ȜȩɀǪƫǟ ɄȆȥǠȺǪȱǟ ȳɀǲƬǟ: ƙȲǹǟǼȱǟ ȨȥǼǩ ɂȲȝ ȀǭǘɅ ǦȶǝǠȪȱǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ ȰȞȦȱǟ ǻǿ 

ȝǠȺȎȱǟ ƂǙ ǻǼƨǟ Ȭȱǽ ȷǕ Ȭȉ Ɏȥ ǦȶǝǠȪȱǟ ǦȆȅǘƫǟ ȸȵ ɄǝǟǼȝ ɄȆȥǠȺǪȱǟ ȰȞȦȱǟ ǻǿ ȷǠȭ ǟǽǚȥ ÛǦ

ȯɀǹǼȱǟ ȧɀȞɅ ǦȝǠȺȎȱǟ ƂǙ.  

2- ƙȱǠƩǟ ƙȆȥǠȺƫǟ ƙǣ ǦȆȥǠȺƫǟ ǥǼȉ : ǦȥȀȞȵȿ ǦȝǠȺȎȱǟ Ž ǦȆȅǘƫǟ ǥɀȩ ǻǼƷ ȀȎȺȞȱǟ ǟǾȽȿ

 ǦȥȀȞȵ ǢȲȖǪɅ Ȭȱǽ ǦȝǠȺȎȱǟ ɀƴ ȯǼȞȵ*ǦǪǣǠǮȱǟ ȤɆȱǠȮǪȱǟȿ**.

3-ȸȝ ǰǩǠȺȱǟ ȔȢȒȱǟ ǦȲɅǼǤȱǟ ǧǠǲǪȺƫǟ : ƎǪȞǩ ȰǝǟǼǤȱǠȥ Ǖ ɂȲȝ ǼǝǠȞȱǟ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ȨǝǟɀȞȱǟ Ǽǵ

ǿǠȶǮǪȅɋǟ ǟǾȽȿ ÛǦȆȥǠȺƫǟ ǦȝǠȺȎȱǟ ǦɆǣǽǠǱ ɁǼȵ ǻǼƠ ǠőǻɀǱȿ ǠȽǿǠȞȅǕ ȸȵ ȰȮȥ ÛǦȝǠȺȍ ɃǕ Ž 

 ɀȽǕǦȝǠȺȍ Ƀɉ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ ǧǠȹɀȮȵ Ȝȑɀȱ ǦȶȾƫǟ ǦɆȆȥǠȺǪȱǟ ȀȍǠȺȞȱǟ Ǽǵ.

4-ȶȞȲȱ ǦɆȑȿǠȦǪȱǟ ǥɀȪȱǟ ǒɎ:ȊȺǩ ǖ ƙǣȿ ǦȝǠȺȎȱǟ ƙǣ ȀȶǪȆƫǟ ȰȝǠȦǪȱǟȿ ȏȿǠȦǪȱǟ ȸȵ ǦȱǠǵ 

ǠȾǝɎȶȝÛȀȥ ȯɎǹ ȸȵ ȏɂȲȝɉǟ ǥǻɀƨǟ ɂȲȝ ȯɀȎƩǟȿ ǿǠȞȅɉǟ ȐȦǹ ɂȲȝ ȴőɀȪȱ ȸǝǠǣȂȱǟ Û 

 ǦȝǠȺȎȱǟ ǒɎȶȝ ǧǠȝɀȶƭ ǥɀȩ ǼȶǪȞǩȿ ÛǦȝǠȺȎȱǟ ǦɆƜǿ ɂȲȝ ǠǤȲȅ ȀǭǘɅ Ȭȱǽ ȷǕ Ȭȉ ɍȿ

1-ǻ . ƘƧ ǼȶƮǕ ÛǼƥ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûȋ )(324 -325.
*-  ǦɆȪɅɀȆǩ ȌȎǵ ǡǠȆǪȭǟȿ ȜȅɀǪȲȱ ǦȶǝǠȪȱǟ ǦȆȅǘƫǟ ȳǠȵǕ ȋȀȥ ȀȥɀɅ ǧǠȝǠȺȎȱǟ ȐȞǣ Ž ȜɅȀȆȱǟ ǦȝǠȺȎȱǟ ɀƴ ȯǼȞȵǕ ÛƎȭ ɀȶȺȱǟ ǟǾȽȿ

ɋǟ ȸȵ ǼɅȂƫǟ ǢȲȖǪɅ ǟǼɆȩȿ ǦȶǝǠȪȱǟ ǦȆȅǘƫǟ ȳǠȵǕ ǠɅǼƠ ȰȮȊɅ ǟǾȽȿ ÛȜȅɀǪȲȱ ǦɅǿȿȀȒȱǟȿ ǦȵȁɎȱǟ ǻǿǟɀƫǟ Ƙȥɀǩ ɂȲȝ ǥǿǼȪȱǟȿ ǧǟǿǠȶǮǪȅ

ǻǼƨǟ ȸɅȀȶǮǪȆȶȲȱ.  
**- ǦǪǣǠǮȱǟ ȤɆȱǠȮǪȱǟ:Ǡŏ ȰɆȢȊǪȱǟ ȸȵ ƙȞȵ ɁɀǪȆȵ Ȁȥǟɀǩ ǥǿȿȀȑ ƂǙ ǠȾȝǠȦǩǿǟ ɃǻǘɅ Ûǩ ǼȪȥ Ȭȱǽ ȀȥɀǪɅ Ɓ ǟǽǙȿ ɀ ȀǮȭǕ ɎɅǼǣ ǦȆȅǘƫǟ ȼǱǟ

ȿ ǦȦȲȮǩǕǠƜǿ ȰȩÛ ɂȲȝ ǦɆȱǠƫǟ ǧǠȆȅǘƫǟ ƙǣ ǦȆȥǠȺƫǟ ǥǼȉ ɂȲȝ ȄȮȞȺɅ ǟǾȽȿ ÛɎǮȵ ȀȞȆȲȱ ȐɆȦơ ȰȮȉ Ž ǒɎȶȞȲȱ ǧɍȁǠȺǩ ƇǼȪǩ ǦȱȿǠƮ ɀȽȿ 

ǦȵǠȝ ǦȝǠȺȎȱǟ ǦɆƜǿ ȏǠȦƳǟ ƂǙ ȻǿȿǼǣ ɃǻǘɅ ɃǾȱǟȿ ÛȯǠŎǟ ǟǾȽ Ž ȨǣǠȆǪȱǟÛǟ ȳǠȵǕ ǦǤȪȝ Ƙǹɉǟ Ž ȰȮȊɅ Ǡȵ ǟǾȽȿ ǦȝǠȺȎȱǟ Ž ǻǼƨǟ ƙȲǹǟǼȱ.  
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ȀǪȊȵ ǦɆƵǕȿ ȴǲǵȿ ȴȽȂȭȀƢ ɁǼȵ ɂȲȝ ȴȾǪɆƵǕȿȊȺȵȿ ǦȝǠȺȎȱǟ ǧǠǲǪȺȵ ȸȵ ȴőǠɅǖǠő ǟǾȭȿ Û

 ǧǠɅȀǪȊƫǟ ȴǲǵȿ ǦɆƵǕ ǦȦȲȮǪȱǟ ȀȎȺȝ Ž ǦǶȑǟȿ ǦȎǶȭ ǧǠɅȀǪȊƫǟ ȻǾȽ ȰɆǮƢ ɁǼȵȿ ȼȆȦȹ ȰɆȶȞȲȱ

ǦɆȝǠȶǪǱɋǟȰɆȶȞȱǟ ǟǾƬ .

5- ȸɅǻǿɀȶȲȱ ǦɆȑȿǠȦǪȱǟ ǥɀȪȱǟ:  ȨȪǶǪǩȱǟ ȻǾȽǠȾƵǕ ȓȿȀȊȱǟ ȸȵ Ǧȝɀȶƭ ǧȀȥɀǩ ǟǽǙ ǦȝǠȺȎȱǟ ȳǠȵǕ ǥɀȪ:2

- ȸɅǻǿɀƫǟ ȂȭȀǩǦȝǠȺȎȱǟ ǧǠɅȀǪȊȵ ȧɀȅ ɂȲȝ ȴőȀȖɆȅȿ ǧǠȭȀȊȱǟ ȸȵ ȰɆȲȩ ǻǼȝ Ž .

- ǦȝǠȺȎȱǟ ǠȾȵǼǺǪȆǩ ɁȀǹǕ ǧǠǲǪȺȵ ȰǝǟǼǣ Ȝȵ ȸɅǻǿɀƫǟ ȳǠȵǕ ǦȆȥǠȺȶȲȱ ȣȿȀș ǻɀǱȿ ȳǼȝ.

- ȸɅǻǿɀƫǟ ȼȵǼȪɅ Ǡȵ ƃǠƤɋ ǦǤȆȺȱǠǣ ǧǠǱǠɆǪǵǟ ȸȵ ǦȝǠȺȎȱǟ ȼɆȲȝ ȰȎƠ Ǡȵ ǦɆƵǕ ǦȲȩ.

- ȱǟ ǧɎǹǼƫ ȸɅǻǿɀƫǟ ȼȵǼȪɅ Ǡȵ ǦɆƵǕ ɁǼȵȊȺƫ ǦɆǱǠǪȹɋǟ ǦɆȲȶȞǖǦȝǠȺȎȱǟ ǥ.

ǠȞǣǟǿ:ǻǿǟɀȶȲȱ ǥǼȺǪȆƫǟ ǥȀȚȺȱǟ  )Resource Based View(*.

   ǧǠɆȲǣǠȪȱǟȿ ǧǟǿǠȾƫǟ ǰɅȂȵ ȀɅǠȢǩȿ țɀȺǩ ɂȲȝ ȂȭȀǩȿȼȥɎǪǹǟȿ ǟǾȽ Ȩȥȿȿ ɁȀǹǕ ƂǙ ǦȶȚȺȵ ȸȵ 

ȨȲȖȺƫǟÛ ǻǿǟɀȶȲȱ ǥǼȺǪȆƫǟ ǥȀȚȺȱǠȥ "Ư ǰɅȂȵ ȸȝ ǥǿǠǤȝ ǠŒǕ ɂȲȝ ǧǠȶȚȺƫǟ ƂǙ ȀȚȺǩ ǧǟǿǼȪȱǟ ȸȵ ȤȲǪ

 ȷǠǪȶȚȺȵ ǼǱɀǩ ɍ ȼȹɉ ȷǠǪȶȚȺȵ Ž ǰɅȂƫǟ ǟǾȽ ȼǣǠȊǪɅ ȷǕ ȸȮƹ ɍȿ ÛǦɅǻǠƫǟ Ƙȡȿ ǦɅǻǠƫǟ ǧǟǻɀǱɀƫǟȿ

 ǥǒǠȦȭ ɁǼȵ ǻǼƷ ɃǾȱǟ ɀȽ ǰɅȂƫǟ ǟǾȽȿ ÛǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȱǟ ȿǕ ǧǟǿǠȾƫǟ ÛǧǟǻɀǱɀƫǟ ÛǥƎƪǟ ȄȦȹ ǠȶƬ

Ž ǦȶȚȺƫǟ ǦɆȲȝǠȥȿǦɆȦɆșɀȱǟ ǠȾǪȖȊȹǕ ǒǟǻǕ "1Û ȿǼǵ ǼȪȱ ǻǿǟɀȶȲȱ ǧǠǤȲȖǪȵ ǦȞǣǿǕ ǧǠǣǠǪȮȱǟ ȐȞǣ ǧǻ

ɄȽȿ Ûǒǟǻɉǟ Ž ȂɆȶǪȲȱ ǟǿǼȎȵȿ ǥɀȩ ȓǠȪȹ ǦǣǠǮƞ ȷɀȮǩ Ɠǵ ǧǟǿǠȾƫǟȿ "ȿ ÛǦȶɆȩ ǧǟǽ ȷɀȮǩ ȷǕǕ ȷ

*- ǦȆȅǘƫǟ Ȱǹǟǻ ǻǿǟɀƫǟ :ȿȰȶȊǩ ǦɅǻǠƫǟ ǻǿǟɀƫǟ ǬɆƜ ÛǦɆȱǠƫǟ ǻǿǟɀƫǟȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟȿ ȸȶȒǪǩǦɅǻǠƫǟ ǻǿǟɀƫǟ  ÛǧǟȂɆȾǲǪȱǟȿ ǦǪǣǠǮȱǟ ǧǟǻɀǱɀƫǟ 

 ǠȵǕ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟȥƘȥɀǩ ǦɆȹǠȮȵǙȿ ǼȪȺȱǟ ȸȶȒǪǩ ǦɆȱǠƫǟ ǻǿǟɀƫǟȿ ÛȴőǟǿǠȾȵȿ ǻǟȀȥɉǟ ȸȶȒǪǪȻ.  
1 -ǻ  . ÛǢȖȪȱǟ ȸɅǼȱǟ ɄƮ"ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ"Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ110.  
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ȿ ÛȰȶǪǂǟȿ ƃǠƩǟ ȄȥǠȺƫǟ ƙǣ ǥǿǻǠȹ ȷɀȮǩǕǦȲȵǠȭ ǥǿɀȎǣ ǥǠȭǠǶȶȲȱ ǦȲǣǠȩ Ƙȡ ȷɀȮǩ ȷÛ ȷɀȮɅ ɍǙȿ 

 ȰɅǼǣ ȫǠȺȽǙȿ ǠƬ ȰȵǠȭ ɄǲɆǩǟȀǪȅǕƘȡ ȷɀȮǩ ȷǦȆȹǠǲǪȵ "2.

     ȭȿ ǦɆȱǠȞȱǟ ǦȶɆȪȱǟ ǧǟǽ ǦȥȀȞƫǟ ȯǠǮȶǢǤȆǣ ǒǟǻɉǟ Ž ȂɆȶǪȱǟ ȨȪƠ ǥǿǼȩ ǾɆȦȺǩ ɂȲȝ ǦȆȅǘƫǟ

Ǚ ǦɆȲȝǠȦȱǟȿ ǥǒǠȦȮȱǟ ȨɆȪǶǪȱ ǠőǠɆƟǟȀǪȅ) ǧǠǱǠǵ Ž ƘȢǪȱǟ ǦȥȀȞȵ Ǡȵ ǰǪȺȵ ȀɅɀȖǩ ƂǙ ɃǻǘɅ ƙȮȲȾǪȆƫǟ

ȼȶɆȶȎǩȿȼǪɅǠƥ ȸȮƹȿ ȂɆȶǪǣ (ÛȞǝǠȉ ǦȥȀȞƫǟ ȷɀȮǩ ȷǕ ȸȮƹ ɍ ǟǾȱ  Ȱǣ ǦȆȥǠȺȵ ǦȆȅǘȵ ȰȮȱ ǦǵǠǪȵȿ Ǧ

ǒǟǻɉǟ ȂɆƢ ȨȪƠ ǥǿǻǠȹ ȷɀȮǩ Û   ǦȶɆȪȱǟ ǦȲȆȲȅȿ ɄǲɆǩǟȀǪȅɋǟ ȰɆȲǶǪȱǟ ȷǕ Ƙȡ ƎǪȞǩ ȴɆȽǠȦƫǟ ȸȵ

 ǥǼȺǪȆƫǟ ǥȀȚȺȱǟȿ ǦȝǠȺȎȱǟ ȰȮɆȽ ǥȀȚȹ ǠȵǕ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȳɀȾȦȵ ǥȀȉǠǤȵ ǥǿɀȎǣ ȴȝǼǩ Ɣȱǟ ǢɆȱǠȅɉǟȿ

ǻɀǱȿ ȃǠȅǕ ƎǪȞǩ ǻǿǟɀȶȲȱǠȺǪȱǟ ǥȂɆƫǟ ȳɀȾȦȵ ǦɆȆȥ.

ƫǟȜǣǟȀȱǟ ǢȲȖ :ǒǟǻɉǟ Ž ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɍǟ țǟɀȹǕ.

 ǦɆƜǿȿ ǦȆȥǠȺȵ ȸȵ ǠȾȪɆȪƠ ǢȡȀǩ Ɣȱǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ȄȮȞǩ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ

ǦɆȝǠȶǪǱǟ ǦɆȱȿǘȆȵȿÛ Ɣȱǟ ǦȝɀȺǪƫǟȿ ǦȦȲǪǺƫǟ ǦɆȲɆȢȊǪȱǟ ǠőǠȅǠɆȅ ɂȲȝ ȂɆȭȀǪȱǠǣ Ȭȱǽȿ ǦɆȩɀȅ ǦȎǵȿ 

ǠȾȺȵȿ ȣǟǼȽɉǟ ȨȪƠ:  

ȿ ǦǣǠȩȀȱǟ ÛǰǪȺƫǟ  ǧǠȞɆǤƫǟ ÛȜɅȁɀǪȱȿ ǯǠǪȹɋǟ ÛȰȶȞȱǟȿ ǒǟȀȊȱǟ ÛȀɅɀȖǪȱǟȿ ǬǶǤȱǟ ÛȰɅɀȶǪȱǟ

ȿǥǿǠǤȝ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ ǬɆƜ ÛȣǼȾǪȆƫǟ ȧɀȆȱǟȿ ÛȨɅɀȆǪȱǟ ǿǠȕǙ ȸȝ" ǦȆȅǘƫǟ ȣǟǼȽǕ ǻǼƷ

ƹ Ǡư ÛǠȽƘȡȿ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟȿ ǧǟǻɀǱɀƫǠǣ ȂɆȶǪȱǟȿ ȤɆȱǠȮǪȱǟȿ ǿǠȞȅɉǟ ǼɅǼƠ ȯǠƭ Ž ǠȾȺȮ ȸȵ

ǠȽȂȭȀȵ ǒǠȺǣƙȆȥǠȺƫǟ ǦȾǱǟɀȵȿ ɄȆȥǠȺǪȱǟ "1 ǧǟǿǠɆȆȱǟ ǦȝǠȺȍ ǧǠȭȀȉ ȸȵ ǼɅǼȞȱǟ Ȝȩǟɀȱ Ǧȅǟǿǻ ɁǼȱȿ Û

 ǽǠǪȅɉǟ ȂɆȵ)Porter( ȯǠȶȝɉǟ ǧǠȆȅǘȵ ǠȾɆȲȝ ǼȶǪȞǩ ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɋǟ ȸȵ țǟɀȹǕ ǦǭɎǭ ƙǣ Ž

ɂȲȝ ȯɀȎǶȲȱ ǠȾɆȞȅ ǥȂɆƫǟ  ǬɆǵ ÛǦɆȆȥǠȺǪȱǟ"ǼȞǪǩ ɍ ȯǠȶȝɉǟ ǦɆƟǟȀǪȅǙ ǦȲȵǠȮǪȵȿ ǦȆȥǠȺǪȵ Ǧȝɀȶƭ ǠŒɀȭ Ɂ

ǻɀȝɀȱǟȿ ȯǠȞȥɉǟ ȸȵ ȸȝ ǦƤǠȺȱǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ɂȲȝ ȯɀȎƩǟ ǦɆȢǣ ȷɀǣȂȲȱ ǦȶɆȪȱǟ ƇǼȪǪȱ ǦȶȶȎƫǟ 

ɋǟƙȞȵ ǰǪȺȵ ȧɀȅ Ž ǦɅȀȽɀƨǟ ǧǟǿǼȪƫǟ ȸȵ ǥǻǠȦǪȅ"2ɄȲɅ Ǡȶȭ ǠȾǶȑɀɅ ƃǠǪȱǟ ǯǽɀȶȺȱǟȿ Û:  
 ȴȩǿ ȰȮȊȱǟ)5-3 :(ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɍǟ ǯǽɀƴ.

ȩǦȦȲȮǪȱǟ ǥǻǠɆȂɅǠȶǪȱǟ

2 -ǻ .ÛɄȅȀȵ ǼȶƮ Ǽƥǟ ǻ . ÛȴɆȲȅ ȳɎȆȱǟ ǼǤȝ Ǽƥǟ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ÛǦɆȆȥǠȺǪȱǟ ǥǿǟǻǙ ȀȕǠǺƫǟ ǥǿǟǻǙ ÛǦȥȀȞƫǟ ǥǿǟǻǙ"Û ȨǤȅ ȜǱȀȵ 

ȋ ÛȻȀȭǽ79.  

-ǻ  . ÛȤɅȀȉ ɄȲȝ"ǟǥȀȍǠȞƫǟ ǥǿǟǻɋ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2003 ȋ Û190 . 1

2-ǻ .ǻÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ. ÛǡɎǱ ȈȽǻ ȷǠȆǵ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û300.  
ȷɀǣȂȱǟ ȼȭǿǼɅ ȂɆƢ ǦȒȦǺȺȵ ǦȦȲȮǩ ȂȭȀȵ

 ƙȞȵ ǒȂǱ

ȧɀȆȱǟ ȸȵ

 ȧǠȖȹ ɂȲȝ

ǦȝǠȺȎȱǟ

ǦȆ
ȥǠȺ
ƫǟ 
ȧ
ǠȖ
ȹ

.
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ȂɆȭȀǪȱǟ

ǿǼȎƫǟ:ǻ .ǻ ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ .ǡɎǱ ȈȽǻ ȷǠȆǵ Û"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǰȽǠȺƫǟ ǿǟǻ 

2008 ȋ Û306.

 ȂɆƴ ȣɀȅ ȨǣǠȆȱǟ ȰȮȊȱǟ ɂȲȝ ǒǠȺǣȿɋǟ ƙǣɄȲɅ Ǡȶȭ ǦǭɎǮȱǟ ǧǠɆƟǟȀǪȅ:  

ɍȿǕ:ǥǻǠɆȪȱǟ ǦɆƟǟȀǪȅǙ ȤɆȱǠȮǪȱǠǣ .

  ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ Ž ȰǮȶǪǩȿ  " ǦȦȲȮǣ ǦȵǼǹ ȿǕ ǰǪȺȵ ǳȀȕǕ ȤɆȱǠȮǩ ȸȵ Ȱȩǟ ȷǕ ɂȲȝ ƙȆȥǠȺƫ

ȷɀǣȂȱǟ ǠȾȺȝ ǬǶǤɅ Ɣȱǟ ǦȞȦȺƫǟ ɁɀǪȆȵȿ ǰǪȺƫǟ ǦɆȝɀȹ ɂȲȝ Ȭȱǽ ȀǭǘɅ ɍÛɉ  ȨɆȪƠ ȳǼȝ ǦȱǠǵ Ž ȷ

 ɁɀǪȆȵǠǤȲȅ ȀǭǘɅ ȣɀȅ ȸǝǠǣȂȲȱ ǡɀȲȖƫǟ ǠȑȀȱǟǰǪȺȶȲȱ ȴȾȲǤȪǩ ɁǼȵ ɂȲȝ"3 Ǡȶȭ Û ǥǻǠɆȪȱǟ ǦɆƟǟȀǪȅǙ ȰȶȞǩ

 ɂȲȝ ȤɆȱǠȮǪȱǟ Ž" ȻǾȽ ȷǕ ǬɆǵ ǒɎȶȞȱǟ ǧǠȝǠƤ Ɂɀȩ ȔȢȑ ȀȕǠƯ ȸȵ ǥǖȊȺƫǟ ǦɅǠƥ Ǽȩ ǧǠȝǠȶƨǟ

Ž ǴǲȺǩɉǟ ȐȦƪ ǥǖȊȺƫǟ ȀȖȒǩ ǠȵǼȺȝ ȔȪȥ Ǡőɀȩ ǦȅǿǠư  ǟȀȞȅ ƙȆȥǠȺǪƫǟ ȸȵ ȰȩǕ ɁɀǪȆȵ ƂǙ ǿǠȞȅ

ÛǥǒǠȦȭ ȴȽȀǮȭǕȿǠȮǪȱǟ Ž ǥǻǠɆȪȱǟ ǦɆƟǟȀǪȅɋ ǥǖȊȺƫǟ țǠǤǩǙȿ  ȸȵ ǠȒɅǕ ǥǖȊȺƫǟ ɄȶƷ ȤɆȱǧǠȝǠƤ ȓɀȢȑ

ǴǤȎǩ ǬɆǵ ȸɅǻǿɀƫǟǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟ ǧɎǹǼȵ ǦȦȲȮǩ Ž ǥǻǠɅȂȱǟ Ȝȵ ȳǗɎǪȲȱ ǦɆȥǠȭ ǦɅǗȀȱǟ "4.

  ő Ǡȶȭ  ǦɆƟǟȀǪȅɋǟ ȣǼ ƂǙ ǥǿǼȩ ǥǻǠɅȁ ǦȆȅǘƫǟ ȯɀȎǵ ɂȲȝ" ȯɎǹ ȸȵ ȯǠȝ Ǵǣǿ ȈȵǠȽ

ǦȝǠǤȵ ǥǼǵȿ Ȱȭ Ž ǠɆǤȆȹ ȐȦǺȺȵ Ǵǣǿ ȈȵǠȽȿ ÛǧǠȞɆǤƫǟ ǥǻǠɅȁ"1ȿ Û ǦȲɆȅȿ ǼȞǩ ǦɆƟǟȀǪȅɋǟ ȻǾȽ

 ȜȺȵ Ž ǥǼɆǱƫǟ ƙȆȥǠȺƨǟȧǟɀȅɉǟ ƂǙ ȯɀǹǼȲȱ ǻǼÛɉ ǦɆƟǟȀǪȅɋǟ ȻǾƬ ǠȪȥȿ ǟǻȿǼƮ ǴǣȀȱǟ ȈȵǠȽ ȷ Û

 ǦȭȀȉ Ȝȩǟȿ ȸȵ ǠȪȲȖȺȵ Ȁǩǿɀǣ ǴȑȿǕ ǠȶȭȿToyota Ȱȵǟɀȝ ǦȞǣǿǕ ǦɆƵǕ ǧǟǿǠɆȆȱǟ ǦȝǠȺȎȱ ǦɆȹǠǣǠɆȱǟ 

ƟǟȀǪȅɋǟ ȻǾȽ ǻǠȶǪȝǟ Ž ǦȆȅǘƫǟ ǳǠƱ ǦǱǿǻ ǠȺɆǤȵɄȽȿ ǦɆ:2

1-ǦȩǠȖȱǟ ȸȵ ȜȦǩȀƫǟ țǠȦǪȹɋǠǣ ǠǣɀǶȎȵ ǢȲȖȲȱ ȨɆȩǼȱǟ ǘǤȺǪȱǟ  : ǠȞȦǩȀȵ ǢȲȖȱǟ ȷɀȮɅ ǠȵǼȺȝ ǽǙ

 ƎȭǕ ǻǼȝ ɂȲȝ ǦȶȚȺȶȲȱ ǦǪǣǠǮȱǟ ȤȲȮȱǟ țȁɀǪǩ ȷǕ ȸȮƹ ÛǦɆǱǠǪȹɋǟ ǦȩǠȖȲȱ ǘȦȭ ȯɎȢǪȅǟ ȫǠȺȽ ȷɀȮɅȿ

3-ǻ  . ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ"ȨɅɀȆǪȱǟ ǫɀƜ"¡ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 122.
4-ǻ . ÛǼƥǟ ƘƧ ǼȶƮ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûȋ326.
1-ǻ  . ÛȷǠȵɀȉ ǨȥǕǿ ȃǠȺɅǙ"ȷɎȝɋǟ ǥǿǟǻǙȿ ȨɅɀȆǪȱǟ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û40.
2-ǻ .ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ ǻ . ÛǡɎǱ ȈȽǻ ȷǠȆǵ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)307-308( Û

ȣȀȎǪǣ.  
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Ɵȿ ÛǴǤǶȍ ȄȮȞȱǟȿ ÛǦȦȲȮȱǟ ȸȵ ǥǼǵɀȱǟ ǢɆȎȹ ȸȵ ȐȦƸ ɃǾȱǟ Ȁȵɉǟ ÛǧǟǼǵɀȱǟ ȸȵ ǥǿǠȉɋǟ ǿǼ

 ǻǠȶǪȝǟ ÛǢȲȖȲȱ ȨɆȩǼȱǟ ǘǤȺǪȱǟ ɄȽ ȧȀȕ ǦǭɎǭ ȯɎǹ ȸȵ ȴǪɅ ȷǕ ȸȮƹ ǦȩǠȖȲȱ ǒȤȮȱǟ ȯɎȢǪȅɋǟ ȷǕ ƂǙ

ǧǠǲǪȺƫǟ ƘȞȆǩ Ž ǦȥȁǠŎǟȿ ÛǦȩǠȖȱǟ Ž ȜȅɀǪȲȱ ǦȚȥǠƮ ǧǠȅǠɆȅ.  

2-ȴǲƩǟ ǧǠɅǻǠȎǪȩǟ  : ȐȦǺȺǩ Ȝȅǟɀȱǟ ǯǠǪȹɋǟ ǧǟǽ ǧǠȝǠȺȎȱǟ ȐȞǣ Ž ȼȹǕ ȻǻǠȦȵ ǕǼǤȵ ɂȲȝ ȳɀȪǩ

ǪȹǙ ǦȦȲȭ ǧǠɅȀǪȊƫǟ ȀɅǼȵ ɎǮȶȥ ÛǻȿǼǂǟ ǯǠǪȹɋǟ ǧǟǽ ǧǠȝǠȺȎȱǟ Ȝȵ ǦȹǿǠȪƫǠǣ ǥǼǵǟɀȱǟ ǥǼǵɀȱǟ ǯǠ

 ɂȲȝ ȯɀȎǶȲȱ ȼȲȽǘɅ ǻǟɀƫǟ ȸȵ ǥƘǤȭ ǦɆȶȭ ɂȲȝ ȸɅǻǿɀƫǟ Ȝȵ ȏȿǠȦǪɅ ǠȵǼȺȝ ǥɀȪȱǟ ȸȵ Ȝȩɀȵ Ž ȷɀȮɅ

 ȻǾȽ ȸȵ ǥƘȢȍ ǧǠɆȶȮǣ ǒǟȀȊȱǟ ɄȽȿ ɁȀǹǕ ǦȱǠǵ Ȝȵ ǦȹǿǠȪȵ ȰȪȺȱǟ ǧǟǿɀȥȿ ȨɆȪƠȿ ÛǦɆȶȮȱǟ ȴȎǹ

ƫǟǻǟɀ.  

3- ǦɆǱɀȱɀȺȮǪȱǟ ǧǟǿɀȖǪȱǟ )ǠɆǱɀȱɀȺȮǪȱǟ ǧǠɅǻǠȎǪȩǟ :( ǦǪǣǠǮȱǟ ǦȦȲȮȱǠǣ ǦȶȚȺƫǟ ǦɆǶȒǩ Ǡŏ ǼȎȪɅ

 ȸȵ ǥǼɆƨǟ ǧǟǿǠȾƫǟȿ ȴȚȺȱǟ ǠȾȭɎǪȵǟȿ Ûǧɍɇǟ ǦȶȚȺƫǟ ǒǟȀȉ ȷǕ ǽǙ ÛǥƘȢǪƫǟ ȤȲȮȱǟ ȐɆȦơ ǼȎȪǣ

Ǽǵɀȱǟ ǻǼȝ ȰɆȲȪǩ ȿǕ ǯǠǪȹɋǟ Ǩȩȿ ȐɆȦơ ȯɎǹ ȸȵ ȤȲȮȱǟ ȐɆȦơ Ž Ȁǭǘǩ ȷǕ ȼȹǖȉǦǤɆȞƫǟ ǧǟ.  

4- ǥƎƪǟ ǧǟƘǭǖǩ  /ȴȲȞǪȱǟ : ǥȀǪȦȱǟ ǥǻǠɅȁ ȸȝ ǦƤǠȺȱǟ ǧǠȶȭǟȀǪȱǟ ƂǙ ǦȦȲȮȱǟ ȐȦǹ ƂǙ ǥƎƪǟ ƘȊǩ

 ǦȺɆȞȵ ǦȶȾȵ ȁǠƱǙ Ž ȧȀȢǪȆƫǟ Ǩȩɀȱǟ ȷǕ ƂǙ ƘȊɅ ȼȹǚȥ ȴȲȞǪȱǟ Ƙǭǖǩ ǠȵǕ ÛȼȆȦȹ ȰȶȞȲȱ ǻȀȦȱǟ ǒǟǻɉ ǦɆȺȵȂȱǟ

ȻǾȽ ȁǠƱǙ ǧǟȀȵ ǻǼȝ ǥǻǠɅȂǣ ÛǨȩɀȱǟ ǿȿȀȵ Ȝȵ ȐȦǺȺɅ ȣɀȅ Ž ǥǻǠɅȁ ȀȉǘɅ ɃǾȱǟ Ȁȵɉǟ ǦȶȾƫǟ 

 Ž ȴȽǠȆǩ ɍ ȸȮȱȿ ÛǦȦȲȮǪȱǟ ȸȵ ȐȦơ ǦȞǣǿɉǟ ǦȪǣǠȆȱǟ ȀȍǠȺȞȱǟ Ȱȭȿ ÛǦȶȾƫǟ ȻǾŏ ȴǝǠȪȱǟ ǻȀȦȱǟ ǦɆǱǠǪȹǙ

 ǻǼƠ ǦȆȅǘƫǟ ȸȮȱȿ ÛȀȞȆȱǟ ǥǻǠɆȩ ƗȞǩ ɍ ǦȦȲȮȱǟ ǥǻǠɆȩ ǬɆǵ ÛȔȪȥ ȰȩǕ ǧǠǲǪȺƫ ǦȆȅǘƫǟ ƇǼȪǩ

 ȄȦȺǣ ǠőǠǲǪȺȵ ǿǠȞȅǕƙȆȥǠȺƫǟ ǿǠȞȅǕ ɁɀǪȆȵ ǼȎȪǣ ȀȍǠȺȞȱǟ ȻǾȽ Ƙǭǖǩ ȸȵ ǠőǻǠȦǪȅǟ ȸȵ ȴȡȀȱǠǣ 

ɋǟ ǦŏǠȊƫǟ ǧǠȵɎȞȱǟ ǧǟǽ ǧǠǲǪȺƫǟ ǒǟȀȉ ƂǙ ȸǝǠǣȂȱǟ ȯɀƠ Ǡȶȭ ÛǳǠǣǿɉǟ ȸȵ ǼɅȂƫǟ ȨɆȪǶǪǣ ǿǟȀȶǪȅ

ǦȆȅǘƫǟ ǧǠȞɆǤȵ ȏǠȦƳǟ ǢǤȆǣ ȀȭǾȱǟ ǦȪǣǠȆȱǟ ȰȵǟɀȞȱǟ Ƙǭǖǩ ȸȵ ǼƷ ȼȹǖȉ ȸȵ.  

  ȳǼȪɅȿThompson And Strickland)(ǟ ȸȵ Ǧȝɀȶƭ  ƂǙ ǠȾȪɆȪƠȿ ǠȽȀȥǟɀǩ ɃǻǘɅ ȓȿȀȊȱ

ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪƠ ɂȲȝ ǥǿǻǠȩ ǠȾȲȞƟȿ ǦȦȲȮǪȱǟ ȐɆȦơ ǦɆƟǟȀǪȅǙ ȰɆȞȦǩ:1

 _ǦɆȆȥǠȺǩ ǥɀȩ ǠȾȦȍɀǣ ƙȆȥǠȺƫǟ ƙǣ ǥǼǝǠȆȱǟ ɄȽ ǦɅȀȞȆȱǟ ǦȆȥǠȺƫǟ ȷɀȮǩ ȷǕ.  

_ ȿǠȺǪȵ Ž ǦɆȖƴ ȿǕ ǦɅǿǠɆȞȵ ǦȝǠȺȎȱǟ Ž ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ȷɀȮǩ ȷǕȜɆȶƨǟ ȯ.  

1-ǻ .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮ Û"ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ" Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵȋ103.  
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_ ȬȲȾǪȆȶȲȱ ȼȱɎǹ ȸȵ ǦȶɆȪȱǟ ȨȲǹȿ ȂɆȶǪȱǟ ȨɆȪǶǪȱ ǦɅǻȿǼƮ ȫǠȺȽ ȷɀȮɅ ȷǕ.  

 _ ȷǕ ȀǹǓ ƖȞƞ ȿǕ ÛǠȾȆȦȹ ǦȪɅȀȖȱǠǣ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȷȿȀǪȊƫǟ ȳǼǺǪȆɅ ȷǕǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȷɀȮɅ

ǦȺɆȞȵ ǧǠȥǠȑǙ ƂǙ ǦǱǠƩǟ ȷȿǻ ȸȵ ȸɅȀǪȊƫǟ ǠȑȀǣ ȷǠɆȚƷ ǬɆƜ ƙȖƴ.  

 _ ȷɀȮɅ ȷǕǿǠɆǪǹǟǝǠǤȱǟ ǦɆȥǠȑǙ ǠȦȲȭ ȸɅȀǪȊƫǟ ȤȲȮɅ ɍ ȀǹǓ ƂǙ ȯɀǶǪȱǟ ȿǕ Ȝ.  

 _ǿǠȞȅɉǟ ȐȦƪ ǦȵȿǠȆȵ ǥɀȩ ȴȾɅǼȱȿ ÛǥƘǤȭ ȸɅȀǪȊƫǟ ǻǟǼȝǕ ȷɀȮǩ ȷǕ.  

ǠɆȹǠǭ :ȂɆȶǪȱǟ ǦɆƟǟȀǪȅǙ.  

 ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ ƗȞǩ ȂɆȶǪȱǟ ǦɆƟǟȀǪȅǙ" ȿǽ ǰǪȺȵ Ž ǦȲǮư ÛȰɆȶȞȲȱ ǦɆȱǠȝȿ ǥǻȀȦȺȵ ǦȶɆȩ Ƙȥɀǩ

 ǦȍǠǹ ǧǠȦȍǟɀȵ ȿǕ ǦɆȱǠȝ ǥǻɀǱǥȂɆưȿÛ ȸȵ ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹ ȿǕ ɂȲȝǕ ȴɆȩ ɂȲȝ ȯɀȎƩǟ ȰǱǕ

ȸɅȀǹɇǟ ƙȆȥǠȺƫǟ ȸȵ ǿǼǱǕȿ"2 Ž ȰǮȶǪǩ Ǡȶȭ Û" ǻǼȞǪǩȿ ǥǖȊȺƫǟ ǠȾȵǼȪǩ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ Ž ȂɆȶǪȱǟ

ȂɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ǒǠȺǤȱ ȰǹǟǼƫǟ ȻǾȽ Ȱȭ ȿǕ ǼǵǕ ǥǖȊȺƫǟ ƖǤǪǩ Ǽȩȿ ÛȂɆȶǪȱǟ ȰǹǟǼȵÛ ȷǕ ȸȮƹ Ż ȸȵȿ 

ƫǟ ȂɆȶǪǩƙȆȥǠȺƫǟȿ ǒɎȶȞȱǟ ȳǠȵǕ ǥǖȊȺ"3 ƂǙ ȂɆȶǪȱǟ ǦɆƟǟȀǪȅǙ ǼȺǪȆǩ ǬɆǵ Û" ǦȶȚȺƫǟ ǥǿǼȩ ɂȲȝ ȂɆȭȀǪȱǟ

 ǥȂɆȶǪȵ ǦȶɆȩ ƇǼȪǩ ɂȲȝ)Suprior( ǥǻȀȦǪȵȿ )Unique(ǠȾȺȵ ǦȦȲǪƯ ȠɆȍ Ǝȝ ȸǝǠǣȂȲȱ : ǥǻɀƨǟ 

Ȁǭǘƫǟ ȷɎȝɋǟ ÛȸɅǻǿɀƫǟ Ȝȵ ǥǼɆȕɀȱǟ ǧǠȩɎȞȱǟ ÛȴɆȶȎǪȱǟ ÛȷɀǣȂȱǟ ǦȵǼǹ ÛǥȂɆȶǪƫǟ...ƀǙ"4.

ȿɄȽȿ ǦȆȥǠȺƫǟ ǦȆȅǘƫǟ ȸȝ ǧǠȆȅǘƫǟ ɁǼǵǙ ǰǪȺȵ ȂɆɆȶǪȱ ȰǹǟǼƫǟ ȸȵ ǼɅǼȞȱǟ ȫǠȺȽ " ǧɎɆȮȊǩ

 ɄȅǼȺƬǟ ȴɆȶȎǪȱǟȿ ÛǿǠɆȢȱǟ ȜȖȩ Ƙȥɀǩ ÛǥȁǠǪư ǦȵǼǹ ƇǼȪǩ ÛǰǪȺƫǠǣ ǦȍǠǹ ǧǠƧ ÛǰǪȺȶȲȱ ǦȦȲǪƯ

ǦɅǻǠȝ Ƙȡ ǥǻɀǱ Ûǒǟǻɉǟȿ )ǥȂɆȶǪȵ (ȸȵ Ȝȅǟȿ ɁǼȵ ÛǦɆǱɀȱɀȺȮǪȱǟ ǥǻǠɅȀȱǟ ÛǰǪȺƫǟ ȧɀǭȿ ǧǠȵǼƪǟ 

ǥǼɆǱ ǦȞƧ ǟƘǹǕȿ ÛǧǠǲǪȺƫǟ ȸȵ ɎȵǠȮǪȵ ǠȖǹ ǻɀǱȿ ÛǦȵǼȪƫǟ"1 Û ȨɆǤȖǩ ǼȺȝ ǦȆȅǘƫǟ ȳɀȪǩȿ

 ȿǕ ǰǪȺƫǟ ȸȝ ǥȂɆư ǦɆȺȽǽ ǥǿɀȍ ȨȲƪ ȷɎȝɋǟ ȳǼǺǪȆǩ ȬȱǾȱ ǦɆȆȦȺȱǟ ǛǻǠǤƫǟ ɂȲȝ ǰǪȺƫǟ ȂɅǠƢ ǦɆƟǟȀǪȅǙ

ȲȾǪȆƫǟ țǠȺȩǙ ǦȱȿǠƮ ƂǙ ǡɀȲȅɉǟ ǟǾȽ ȣǼȾɅȿ ÛȬȲȾǪȆƫǟ ȸȽǽ Ž ǦȵǼƪǟ ǰǪȺƫǟ ƙǣ ȔǣȀɅ ɄȮȱ ȬȿǕ 

ǝǠȎǹ ȐȞǣȿ ǦȵǼƪǟøȬȲȾǪȆƫǟ ǠȾǤȡȀɅ Ɣȱǟ ǥǼɆƨǟ ǠȾǤȹǟɀǱ ȿǕ ǠȾȎ.

2-ǻ . ÛƗȆƩǟ ȸȆǵ ǳɎȥ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"ȓ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û1 Û2000 ȋ Û182 .  
3-ǻ . ÛǼƥǟ ƘƧ ǼȶƮ"ȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟǦɅȀȊǤ"Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ )326-327.(  
4-ǻ .ǻ ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ . ÛǡɎǱ ȈȽǻ ȷǠȆǵ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûȋ 308.
1-ǻ .ÛɄȅȀȵ ǼȶƮ Ǽƥǟ ǻ. ÛȴɆȲȅ ȳɎȆȱǟ ǼǤȝ Ǽƥǟ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ÛǦɆȆȥǠȺǪȱǟ ǥǿǟǻǙ ÛǦȥȀȞƫǟ ǥǿǟǻǙ ȀȕǠǺƫǟ ǥǿǟǻǙ"ȵ ÛÛȻȀȭǽ ȨǤȅ ȜǱȀ 

ȋ243.  
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 ǦȵǠȞȱǟ ǥǿɀȎȱǟ Žȿ ÛȨǤȖƫǟ ɄǱɀȱɀȺȮǪȱǟ ȳǠȚȺȱǟ ȯǠƭ Ž ƙȆȥǠȺƫǟȿ ǒɎȶȞȱǟ ȳǠȵǕ ȂɆȶǪǩ ǦȆȅǘƫǟȿ

ȯɎǹ ȸȵ ǦȆȅǘƫǟ ȂɆƢ ȸȮƹ ǬɆǵ Ûǥǻɀƨǟȿ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ǟǾȭȿ ÛǰǪȺƫǟ ǧǠȦȍȿ ǥǖȊȺȶȲȱ ȐɆȦơ 

ǦȝǠǤƫǟ ǧǟǼǵɀȱǟ ǻǼȝ ȸȵ ǼɅȂɅ ǟǾȽȿ ǠǤȅǠȺȵ ȻǟȀǩ Ǡȵ ǢȆǵ ǠőǠǲǪȺȵ ȀȞȅÛ ǦɆȱǠȝ ǦǱǿǻ ɂȲȝ ȯɀȎƩǟȿ 

 ƂǙ ȯɀǹǼȲȱ ȨǝǠȝ ǦȆȅǘƫǟ ǧǠȵǼǹȿ ǧǠǲǪȺƫ ȬȲȾǪȆƫǟ ǒɍȿ ȰǮƹȿ ÛǠȾǪȵɎȞȱ ȬȲȾǪȆƫǟ ǒɍȿ ȸȵ

 ǦɆƟǟȀǪȅɋǟ ȻǾȽȿ ÛǻǼƨǟ ƙȆȥǠȺƫǟ ȳǠȵǕ ǦȝǠȺȎȱǟ)ȂɆȶǪȱǟ (ǠȦȩɀȵ ǦȆȅǘƫǟ ɄȖȞǩ Ɂɀȩ ȓɀȢȑ ȳǠȵǕ ǠɅɀȩ 

ɁȀǹɉǟ ǦȆȅǘƫǟ ȰǝǟǼǣ Ȝȵ ǦȹǿǠȪƫǟ ǧǠɆȹǠȮȵǙ ǒɍǘȽ ǼȪǪȞɅ ǬɆǵ ÛǒɎȶȞȱǟ Ɂɀȩ ȳǠȵǕȿ ȸɅǻǿɀƫǟ.  

ǠǮȱǠǭ :ȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅǙ.

ǦȆȅǘƫǟ ȷǕ ǬɆǵ ƙǪȪǣǠȆȱǟ ƙǪɆƟǟȀǪȅɋǟ ɂȲȝ ǼȶǪȞǩ ȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅǙ " ǥȂɆȵ ǒǠȺǣ ȜɆȖǪȆǩ

ǦɆȆȥǠȺǩȂɅǠȶǪȱǟȿ Ȱȩɉǟ ǦȦȲȮȱǟ ȯɎǹ ȸȵÛȿ ȸȮȶǪǩ ɄȮȱǴȺȵ ȳǼȝȿ ǠȾȺǝǠǣȁ ɂȲȝ ǦȚȥǠǂǟ ȸȵ  ǦȍȀȦȱǟ

ƙȆȥǠȺȶȲȱ ǦȥǼȾǪȆƫǟ ǠȾȩǟɀȅǕ ȟɀȲǤȱ"2 ȸǝǠǣȂȱǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ǦɆƟǟȀǪȅɋǟ ȂȭȀǩ ǬɆǵ Û) Ʉȩɀȅ ȴɆȆȪǩ

ƙȞȵ.(  

 ǧǠȆȅǘƫǟ ȻǾȽ ȰǮȶȥ ȼɆȲȝȿ" ȷɀȆȥǠȺǪɅ ȸɅǾȱǟ ǠȾɆȆȥǠȺƞ ǦȹǿǠȪȵ ǦɆȲȝǠȥȿ ǥǒǠȦȭ ȀǮȭǕ ȷɀȮǩ

ȧǠȖȹ ɂȲȝȧɀȆȱǟ ȸȵ Ȝȅǟȿ "3.

ǦȭȀȉ ȯǠǮȵ Morgan ȸɅǾȱǟ ȸǝǠǣȂȲȱ ǧǟǿǠɆȅ ǯǠǪȹǚǣ ȳɀȪǩ ǧǟǿǠɆȆȱǟ ǯǠǪȹɋȓɀȪȆǣ ȷɀȞǪȶǪȆɅ

 ȸȵ ɍǼǣ ǧǠȭȀǂǟ ǧǟɀȍǕ ȷɀȲȒȦɅȿ ǿǠȖȵɉǟɋǟțǠȶǪȅțǠɅǾƫǟ ǧǟɀȍǕ ȿǕ ǬɅǻǠǵɊȱ .   

 ɁȀɅȿ)Porter( ȰȩǕȿ ǥɀȩ Ȱȩɉǟ ƙȆȥǠȺƫǟ ȳǒɎǩ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȷǕ ƨǟ ǦɆƶȿȀǪȱǟȿ ǦɆȹɎȝɋǟ ǻɀȾ

Ǳɀƫǟ ÛȣǼȾǪȆƫǟ ǒȂƨǟ ǦɆȍɀȎǹ Ȝȵ ȳǒɎǪǩ Ʉȭ ǦȆȅǘƫǟ ȸȵ ǦɅǠȺȞǣ ǦȾ Ƙȡɋ ȷǕȂɆȭȀǪȱǟ ǦɆƟǟȀǪȅ

"ȣǼȾǪȆȵ ȧɀȅ ǦȵǼƝ ǦȭȀȊȱǟ ȳǠɆȩ ǦɆȹǠȮȵǙÛ ȯǠƩǟ ȼɆȲȝ ɀȽ Ǡȶȝ ǥǒǠȦȭȿ ǦɆȲȝǠȥ ȀǮȭǕ ȰȮȊǣ ȨɆȑȿ 

ȰȮȭ ȧɀȆȱǟ ǦȵǼƝ ǠȾȵǠɆȩ ǼȺȝ"1ɄȲɅ Ǡȵ ɂȲȝ ǠȾǪɆƟǟȀǪȅǙ Ȝȑȿ ǼȺȝ ǦȆȅǘƫǟ ȂȭȀǩȿ Û:2

-Ȟȵ ǦƷȀȉ ƙȞȵ ȧɀȅ Ȱș Ž ǒɎȶȞȱǟ ȸȵ ǦȺɆ.  

2- ǻ. ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ"ȨɅɀȆǪȱǟ ǫɀƜ"¡ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ123.
3 -ǻ .ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ ǻ .ÛǡɎǱ ȈȽǻ ȷǠȆǵ "ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Ûȋ310.  
1 -ǻ .ÛɄȅȀȵ ǼȶƮ Ǽƥǟ ǻ. ÛȴɆȲȅ ȳɎȆȱǟ ǼǤȝ Ǽƥǟ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ǥǿǟǻǙȀȕǠǺƫǟ ǥǿǟǻǙ ÛǦȥȀȞƫǟ ǥǿǟǻǙ ÛǦɆȆȥǠȺǪȱǟ " ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û

ȋ246.  
2 -ǻ . ÛǼƥǟ ƘƧ ǼȶƮ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û328.  
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-ǯǠǪȹɋǟ ȓɀȖǹ ȸȵ ƙȞȵ Ȕǹ .

-ǠɆǱɀȱɀȺȮǪȱǟ ȸȵ ƙȞȵ Ȕƴ .

-ǧǠǲǪȺƫǟ ǰɅȂȵ ȸȵ ƙȞȵ ǰǪȺȵ .

ȿ Ž ȰǮȶǪǩ ȀȕǠƯ ǦɆƟǟȀǪȅɋǟ ȻǾƬȯǠȶǪǵǟ ɂȲȝ ȂɆȭȀǪȲȱ ȳǼǺǪȆǩ ǦȱǠȞȥ ȧȀȖȱ ƙȆȥǠȺƫǟ ǻǠƶǙ 

ǟ Ȭȱǽ ɄȮȲȾǪȆȵ ȼǱɀǪɅ Ǽȩ Ǡȶȭ ÛȣǼȾǪȆƫǟ ɄȩɀȆȱǟ țǠȖȪȱǟ ǦȵǼǹ ȧɀȆȱǟ ƂǙ țǠȖȪȱ ǦȍǠǹȿ Ȝȅǟɀȱǟ

ȷǕǧǠȾǱɀǪȱǟ Ȝȵ ȸȵȂȱǟ ǿȿȀƞ ƘȢǪǩ ȧǟȿǽɉǟ .  

 ȷǕ ȸȮƹ ȼɆȲȝȿ ǦɆȆȥǠȺǩ ǥȂɆȵ ǦȆȅǘƫǟ ȬȲƢ" ǳǠǣǿǕ ȯǼȞȵ ȸȵ ɂȲȝǕ ǠȾǵǠǣǿǕ ȯǼȞȵ ȷɀȮɅ ǠȵǼȺȝ

ǦȝǠȺȎȱǟÛ ɂȲȝ ǼǝǠȞȱǟ ǢȆȺǣ ȼȺȝ ƎȞɅ Ǡȵ ȿǕ ɂȲȝ ǼǝǠȞȱǟ ƂǙ ǧǠȞɆǤƫǟǥȂɆȵ ȬȲǪƢ ǦȶȚȺƫǠȥ Ûȯɀȍɉǟ ǦɆȆȥǠȺǩ 

ǠȵǼȺȝȿ ÛǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ Ž ǦȪǤȖȵ Ƙȡ ǯǠǪȹɋǟ ǧǠɆȲȶȝ ȨɆǤȖǩ ɂȲȝ ǥǿǻǠȩ ǨȹǠȭ ǟǽǙ  ɍǩ ȜɆȖǪȆ

ǧǠɆȲȶȞȱǟ ȬȲǩ ǧǠȭǠƮ ȸȵ ǠȾȺȮƢ ǦɅǿȿȀȑ ǻǿǟɀȵ ɂȲȝ ȯɀȎƩǟ ǧǠȶȚȺƫǟ ȬȲǩ"3.

ƆǠǮȱǟ ǬǶǤƫǟ :ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ȨɆȪǶǪȱ ȃǠȅǖȭ ȄȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅǙ.  

ȰȢȊȺǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ ȿǕ ȼǪȞǣǠǪƞ ȿǕ ȻǒǠȺǣ ȰǱǕ ȸȵ ǒǟɀȅ ɄȆȥǠȺǪȱǟ ǠȽȂȭȀƞ Ǡȶǝǟǻ 

 ȿǕ ȼɆȲȝ ȗǠȦƩǟȿ ȼǪɅǠƥȨȪƠ Ɠǵȿ ÛȻȀɅɀȖǩȿ ȼȶɆȝǼǪǣǥǒǠȦȮǣ Ȭȱǽ ǦȆȅǘƫǟ ǻǼƠ ȷǕ Ǣƶ ǦɆȱǠȞȥȿ

ǠȽȂȭȀȵȰȮȭ ȧɀȆȱǟ ɁɀǪȆȵ ɂȲȝ ɍȿǕ ɄȆȥǠȺǪȱǟ Û ÛǧǠȝǠȖȪȱǟ ȸȵ Ʉȩɀȅ țǠȖȩ Ȱȭ ɁɀǪȆȵ ɂȲȝȿ 

ǟ ǦɅǗȀȱ ǥȀȶǪȆƫǟ ǦȞǣǠǪƫǠǣ ǟǾȭȿ ǠőǠȵǼǹȿ ǠőǠǲǪȺȵ ȿǕ ǦȆȅǘƫǟ ǥǿɀȍ ȸȝ ǦɆȺȽǾȱǟ ȴőǿɀȍȿ ǒɎȶȞȱ

ǦȹǿǠȪƫǠǣƙȆȥǠȺƫǠǣ.  

ȯȿɉǟ ǢȲȖƫǟ :ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȳɀȾȦȵ.

3 -ǻ .ÛɄǝǠȖȱǟ ƙȆǵ ǼǤȝ ǼȶƮ ǻ. ÛɄǱǠȦƪǟ ƘȒǹ ȃǠǤȝ ǦȶȞȹ"ǦɆƟǟȀǪȅɋǟ ǧǠȵɀȲȞƫǟ ȴȚȹ :ƟǟȀǪȅɋǟ ǥȂɆƫǟ ǿɀȚȺȵǦɆ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û 

ȋ155.  
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ɍȿǕ :ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȤɅȀȞǩ.

ȿ ǠȾɆȲȝ ȧɀȆȱǟ Ž ǟȂɆȶǪȵ ǟȂȭȀȵ ǦȆȅǘƫǟ ȸȶȒǩ Ɠǵ" ǦȾǱȿ ȸȵ ǦȆȥǠȺƫǟ ȰȮɆȽ ȃǿǼǩ ȷǕ

 ȀȚȺȱǟɋǟǦɅǻǠȎǪȩ ǦȩɎȞȱǟ ǻǼƠȿ  ȰǮƹ ǠȶȾɅǕ ǼɅǼƠȿ ƙȆȥǠȺƫǟ ǢɆǩȀǩ Ȝȵ ÛǿǠȞȅɉǟȿ ȏȀȞȱǟȿ ǢȲȖȱǟ ƙǣ

ȊȺȶȲȱ ɄȪɆȪǵ ǼƠǖȻƘȡ ȸȝ ǥ"1.

ǻǼƠ ȷǕ ǠȾɆȲȝ ȨǤȅ Ǡƫ ǦȥǠȑǙ ÛȴȾǪȖȊȹǕ ȄȥǠȺƫǟ Ȱȶȝ ÛȷɎȝɋǟ ȰǝǠȅȿ ÛȴȾȞɅȁɀǩ ǾȥǠȺȵ

 ȸɅǾȱǟ ȷɀȆȥǠȺƫǟ ÛȧɀȆȱǟ Ž ǻǼƨǟ ȷɀȆȥǠȺƫǟɅɀȭȀǪȷȧɀȆȱǟ ȿ ǟǽǠƫÝ .  

 ȿ ȰȽǧǻǠȦǪȅǟȆȅǘƫǟ ȧɀȆȲȱ ȷȿǿǻǠȢƫǟ ȷɀȆȥǠȺƫǟ ǠȾȭȀǩ Ɣȱǟ ǦȎƩǟ ȻǾȽ ȸȵ ǦÝ .  

 ǦǶȑǟȿ ǥǿɀȍ ǦȆȅǘƫǟ ɄȖȞɅ ƙȆȥǠȺƫǟ Ǧȅǟǿǻ ȸȆǶȥ ƟǦɆȲǤȪǪȆƫǟ ǦȆȅǘƫǟ ǧǟǿǟȀȩ ǼȆ Û

 ǦȲȵǠȮǪȵ ǦȪɆȩǻ ǧǠǣǠǱǙ ǬɅǼƠȿ Ƙȥɀǩ ȯɎǹ ȸȵ ǧǟȿǻɉǟ Ǧȝɀȶƭ ǧǠȆȅǘȶȲȱ ȷɀȮɅ ȷǕ Ǣƶ Ǡȶȭ

ǦɆȱǠǪȱǟ ǦȞǣǿɉǟ ǧɍǗǠȆǪȱǟ ȸȝ:2

ǼȎȪȹ ǟǽǠȵ  Ý ƙȆȥǠȺƫǟ ȴȽ ȸȵȿ ÝɄȆȥǠȺǪȱǟ ȂȭȀƫǠǣ .  

Ý ƙȆȥǠȺƫǟ Ǧȅǟǿǻ ȃǠȅǕ ɂȲȝ ǾǺǪǩ Ɣȱǟ ǧǟǿǟȀȪȱǟ ɄȽ Ǡȵȿ ÝƙȆȥǠȺƫǟ ȰɆȲƠȿ Ǧȅǟǿǻ ȴǪɅ Ɠȵ.  

   ǟǾȱ ȣȀȞǪȱǟȿ ȴȾȦȞȑȿ ȴőɀȩ ȓǠȪȹȿ ȴȾȥǼȽȿ ȄȥǠȺƫǟ ǦɆƟǟȀǪȅǙ ɂȲȝ ȣȀȞǪǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ

ȞǪǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ǬɆǵ ǦȲȶǪǂǟ ȴƬǠȞȥǕ ǻȿǻǿ ɂȲȝɂȲȝ ȣȀ:3

-Ƚ ƃǠƩǟ ȴȾȞȩɀƞ ƙȞȺǪȪȵ ƙȆȥǠȺƫǟ Ȱ Ýȿ ǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ ǠȽǾǺǪǩ ȣɀȅ Ɣȱǟ ǧǟƘȢǪȱǟ ɄȽ Ǡȵ     

   Ž ǙǦɆȲǤȪǪȆƫǟȿ ǦɆȱǠƩǟ ȴőǠȾǱɀǩ Ǡȵȿ ǠőǠɆƟǟȀǪȅ Ý ǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ ɁǼȱ ȤȞȒȱǟ ȓǠȪȹ ɄȽ Ǡȵ Ý

- ǪȺƫǟ ɁǼȱ ȳȁǠǵ ȰȞȥ ǻǿ ƘǮɅ ɃǾȱǟ ǫǼƩǟ ȿǕ ȓǠȊȺȱǟ ǼɅǼƠǦȆȥǠȺƫǟ ǧǠǲ Ý.

  ƶ ǦȪǣǠȆȱǟ ǦȲǞȅɉǟ ɂȲȝ ǦǣǠǱɌȱȿ ǢǧǠȵɀȲȞƫǟ ȜƤǠȾȲɆȲƠȿ ǦǤȅǠȺƫǟȯɀȲƩǟ ɂȲȝ ȣɀȩɀȲȱ

ǧǠǣǠǱɋǟȿɋǟ ǼɅǼƠȿ  ȸȮƢ Ǡȶȭ ÛǥǼɆǱ ǦɆȩɀȅ ǦȎǵ ǦȆȅǘȶȲȱ ȸȶȒǩ Ɣȱǟ ǦǤȅǠȺƫǟ ǧǠɆƟǟȀǪȅ

ȄȥǠȺƫǟ ǦɆƟǟȀǪȅǙ ǦȥȀȞȵ ȸȵ ǧǠȵɀȲȞƫǟȿ ȝǠȺȩ ɁǼȵ ɂȲȝ ȣȀȞǪȱǟ ǦȆȅǘȶȲȱ ǴɆǪǩ ǠȾǪ ƃǠƩǟ ǠȾȞȩɀƞ

ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ Ž ƘȢǩ ɃǕ ȻǠƟǟ ǠƬǠȞȥǕ ǻȿǻǿ ɄȽ Ǡȵȿ ǠȾȾǱǟɀǩ Ɣȱǟ ǧǟƘȢǪȱǟȿ ǦɆȩɀȆȱǟ ǠȾǪȎǵȿ.  

1-ǻ . ÛȷǠȵɀȉ ǨȥǕǿ ȃǠȺɅǙ"ȷɎȝɋǟ ǥǿǟǻǙȿ ȨɅɀȆǪȱǟ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û61.
2 -ǻ .ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ "ǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ"Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ 

2005 ȋ Û261 .  
3-ǻ .ɀɅ ȷǠȶǮȝ ǦȺɅǻǿ ÛȤȅ"ȨɅɀȆǪȱǟ ǫɀƜ"¡ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 123.  
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 ȷǕ ǠŒǖȉ ȸȵ ǦȲȝǠȦȱǟ ǦɆƟǟȀǪȅɋǟ ȷǙ" ȨɆȪǶǪȱ ɂȞȆǩȿ ɄȆȥǠȺǪȱǟ ȂȭȀȶȲȱ ǠȶɆȝǼǩ ȨȪƠ ǦȹǠȮƫǟ

ƫǟ ǥǻɀǱ ȰȮȊǩȿ ÛǦȶȚȺȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȯɎǹ ȸȵ ǦȶǝɎƫǟ ǦɆȩɀȆȱǟ ƙȍȀȱǟ ȂȮǩȀƫǟ ǦȵǼƪǟ ȿǕ ǰǪȺ

 ǧǠȶȚȺƫǟ ƙǣ ǦȵǼǪǂǟ ǦȆȥǠȺƫǟ Ȱș Ž ǠȶȺɆǣ Ȭȱǽ ȨɆȪǶǪȱɋǟǠɆȱȿǻȿ ǠɆȶɆȲȩǙȿ ǠɆȲƮ ǦɅǻǠȎǪȩ".1

 ƂǙ ƘȊɅ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟȿ" ȼɆȥ ȰȶȞǩ ɃǾȱǟ ȓǠȊȺȱǟ ȿǕ ȯǠȶȝɉǟ ȧɀȅ Ž ǦȶȚȺƫǟ Ȝȩɀȵ

ƛ ÛǠŏ ǦȩɎȞȱǟ ǧǟǽ ȣǟȀȕɉǟ ȰǤȩ ȸȵ ǠȾɆȥ Ȝȑɀǩ Ɣȱǟ ǦȹǠȮƫǟȿ ɄȽ ǠȾȶɆɆȪǩ ǢȹǠǠȾȆȦȺȱÛ ǢȆȺɅ Ǡȵȿ 

ȸȵ ǠȾɆȱǙ ɂȲȝ Ȭȱǽȿ ÛȼɆȥ ȴȮǶǪȱǟ ȿǕ ȼɆȲȝ ǥȀȖɆȆȱǟ ȿǕ ȻǿǠȆȵ ȼɆǱɀǩ ȿǕ ȧɀȆȱǟ Ž ƘǭǖǪȱǟ ɂȲȝ ǥǿǼȩ 

ȋȀȥ ȸȵ ǠȾɅǼȱ Ǡȵȿ ǥɀȩ ȓǠȪȹ ȸȵ ȼǣ ȜǪȶǪǩ Ǡȵ ǒɀȑÛ ǻɀɆȩ ȸȵ ȼȾǱǟɀǩ Ǡȵȿ ȤȞȑ ȓǠȪȹ ȸȵ ȼɆȹǠȞǩ Ǡȵȿ 

ǧǟǼɅǼőȿ"2.

ǠɆȹǠǭ :ǠȺǪȱǟ ȂȭȀƫǟ ɂȲȝ ǦȚȥǠǂǟǦȆȅǘȶȲȱ ɄȆȥ.

 Ȭȱǽ ȸȵ ȸȮȶǪǩ ɄȮȱȿ ȧɀȆȱǟ Ž ɄȆȥǠȺǪȱǟ ǠȽȂȭȀȵ ɂȲȝ ȗǠȦƩǟ Ž ǦǣɀȞȍ ǦȆȅǘƫǟ ȼǱǟɀǩ

ȰȞƟ ȷǕ ǠȾɆȲȝ:3

1-  ȷɀȭǿǼɅ ȸǝǠǣȂȱǟǠȥɎǪǹǟ Ǚ ɂȲȝ ǦȶȚȺƫǟ ǠȾȵǼȪǩ Ɣȱǟ ǧǠǲǪȺƫǟ ȿǕ ǰǪȺȶȲȱ ǠɆǣǠƶƫǟ ǦȆȥǠȺƫǟ ǧǠǲǪȺ

 ǥǻɀƨǠǣ ȨȲȞǪɅ ǠȶɆȥȿ ǦɆȝɀȺȱǟȿȀȞȆȱǟ.

2-  ȷǙɋǟȣɎǪǹɋǟ ǦȶȚȺȶȲȱ ǥƘǤȮȱǟ ǥǿǼȪȱǟ ȸȵ ǰǪȺɅ ȫǿǼƫǟ ŸǠƶ.

3-  ȫǟǿǻǙ ȷǙɋǟȣɎǪǹ ǥȀǪȦȱ ȳȿǼɅ ȷǕ Ǣƶ ÛȸȵȂȱǟ ȸȵ ǦȱɀȪȞȵȸȝ ǦȦȲǪƯ ǧǠǲǪȺƫǟ ȷɀȮǩ Ɠǵȿ

ɄȲɅ Ǡƞ ȤȎǪǩ ȷǕ Ǣƶ ƙȆȥǠȺƫǟ ǧǠǲǪȺȵ:

 _ȿ ǧǠȦȍǟɀƫǟ ǢȆǵ ǰǪȺƫǟ ǒǟǻǕ ȷɀȮɅ ȷǕ Ǣƶƞ ȸȵ ȼȱ ǻǼǵ ǠȳǟǼǺǪȅǟ.

 _ ȰȶǶǪɅ ȷǕ Ǣƶǟȱ ǰǪȺƫ ȷǕ Ǣƶ Ɣȱǟȿ ǥȀȶȞƫǟ ȜȲȆȲȱ ǦǤȆȺȱǠǣ Ȍǹɉǟ ɂȲȝȿ ȸȵȂȱǟ ȸȵ ǦȺɆȞȵ ǥȀǪȦ

ǥǼɆǱ ǥǒǠȦȮǣ ǦȺɆȞȵ ǥȀǪȦȱ ȰȶȞǩ.

_  ȿǕ ȴɆȶȎǪȱǟ Ž ǦɆȱǠȶƨǟ ɄǵǟɀȺȱǟ Ȁȥɀǩ ǢƶɆȲȢǪȱǟȿ ǦǞǤȞǪȱǟȤǬɆƜ  ǡǾǱ ɂȲȝ ǿǻǠȩ ȷɀȮɅȻǠǤǪȹǟ

 ȼǤɆȡȀǩȿ ÛȸǝǠǣȂȱǟɋǽǠơȿ ǒǟȀȊȱǟ ǿǟȀȩ ǕȺƫǟ ƙǣ ȸȵ ȻȂɆƢ ȷɀǣȂȱǟ ȜɆȖǪȆɅ ȷɁȀǹɉǟ ǧǠǲǪ.

 _ȻȀȞȆȱ ǦǤȆȺȱǠǣ ȀȥɀǪȵ ǰǪȺȵ ȸȆǵǕ ǰǪȺƫǟ ȷɀȮɅ ȷǕ.

1-ǻ . Ûǻɀƥ ȴșǠȭ ƘȒǹ"ǒɎȶȞȱǟ ǦȵǼǹȿ ǥǻɀƨǟ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 69.  
2 -ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 275 .  
3-ǻ  . ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ"ǟ ǫɀƜȨɅɀȆǪȱ"¡ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ)127- 128(Û ȣȀȎǪǣ.
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   ǼȶǪȞǩ ȸȵ ǦɅȀȞȅ Ƙȡ ɁȀǹǕȿ ǦɅȀȞȅ Ȱȵǟɀȝ ɂȲȝ ǦȆȅǘƫǟǕ Ž ǠȽȂȭȀȵ ɂȲȝ ǦȚȥǠǂǟ ȰǱ

 ƙȞǣ Ǿǹǖǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ȀȞȆȱǟ ǼɅǼƠ ǼȺȞȥ ÛȧɀȆȱǟɋǟǿǠǤǪȝ Ȱȵǟɀȝȿ ȧɀȆȱǟ Ž ƙȆȥǠȺƫǟ ǿǠȞȅǕ 

ǩ ǟǾȱ ÛǦɅȀȞȆȱǟ Ƙȡ ǦȆȥǠȺƫǟ ȏȀȢǣ ǦȆȥǠȺƫǟ ǿǠȞȅǕ ȰɆȲǶǪǣ ǦȆȅǘƫǟ ȳɀȪ ǠȾȲȞȥ ǻǿ ǦȥȀȞȵȻǠƟǟ ǿǠȞȅǕ 

ǦȆȅǘƫǟǕ ÛǠȵ ǦȆȥǠȺƫǟ  ÛǰǪȺƫǟ ǥǻɀǱȿ ǦɆȝɀȹ ɂȲȝ ǼȶǪȞǪȥ ǦɅȀȞȆȱǟ Ƙȡ ɂȲȝȿǦȖȊȹɉǟǦȵǼǺǪȆƫǟ ǦɆȪɅɀȆǪȱǟ 

ȿǦȵǼȪƫǟ ǧǠȵǼƪǟǠȽƘȡȿ .  

   Ȟǣ Ǿǹǖǩ ȷǕ ǠȾɆȲȝ ɄȆȥǠȺǪȱǟ ǠȽȂȭȀȵ ɂȲȝ ȗǠȦƩǟ ȸȵ ǦȆȅǘƫǟ ȸȮȶǪǩ Ɠǵȿ ƙɋǟǿǠǤǪȝ ǦȆȥǠȺƫǟ 

ɉ ǦɅȀȞȆȱǟ Ƙȡȿ ǦɅȀȞȆȱǟ ȯǠƵǙ ȷǕȧɀȆȱǟ Ž ɄȆȥǠȺǪȱǟ ǠȽȂȭȀȵ ǦȝȂȝȁ ƂǙ ɃǻǘɅ ǠƵǼǵ.  
ȴȩǿ ȰȮȊȱǟ) 5-4( :ǦɅȀȞȆȱǟ Ƙȡ ǦȆȥǠȺƫǟ Ȱȵǟɀȝ.  

 ǿǼȎƫǟ :ǻ .ȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ Û"ȨɅɀȆǪȱǟ ǫɀƜ" ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ Ûȷǻǿɉǟ Û2008Ûȋ 130.  

  ȿ ǠȥǼȽ ǨǶǤȍǕ ǦɆȩɀȆȱǟ ǦȎƩǟǠɆƟǟȀǪȅǟ ɂȞȆǩ ȼȪɆȪƠ ƂǙ ǦȆȅǘƫǟ Û ƎǪȞǩ ǠŒɀȭǕ Ǽǵƫǟ ǦȵǠƬǟ ǧǟȀȉǘ

 ɄȆȥǠȺǩ ȂȭȀȵ ǧǟǽ ȷɀȮǩ ǦɆȩɀȅ ǦȎǵ ɂȲȝǕ ȬȲƢ Ɣȱǟ ǧǠȆȅǘƫǟȿ ÛǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȁȂȞǩ Ɣȱǟ

Ƀɀȩ.  

   ȂȭȀǩ ȷǕ ȸȮƹ ǦɆȩɀȆȱǟ ǦȎƩǟ ȣǼȽ ƂǙ ȯɀȍɀȲȱȿ  ǦȆȅǘƫǟǟ ǼɅǼƠ ɂȲȝ ǒǠȖȅɀȱǟ ȿǕ ȸǝǠǣȂȱ

 ǻǟȀƫǟȧɀȆȱǟ ȸȵ ǦȺɆȞȵ ȨȕǠȺȵ Ž ȴȾǤȆȭÛ ƎǪȞǩ ǦɆȩɀȆȱǟ ǦȎƩǟȿ  ȸȵ ȴȽǕǦɆȱǠȞȥ Ǡŏ ȃǠȪǩ Ɣȱǟ ǧǟȀȉǘƫǟ

 ǦɆȩɀȆȱǟ ǦȎƩǟȿ ÛǦȆȅǘȵ ǦɅɉ ǦɆƜȀȱǟȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟȿ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟȱ ǦȆȅǘƫǟ ǠȽǻǼƠ ǦȝǠȺȎȲ

ȰȶȞǩ ƔȱǟǠȾɆȥ .   

ǰǪȺƫǟ

ǧǠȵǼƪǟ

ǧǠȵǼƪǟ

ȃɀȶȲƫǟ Ƙȡ ȨɅɀȆǪȱǟ

ȱǟȃɀȶȲƫǟ Ƙȡ ȨɅɀȆǪ

ȨɅɀȆǪȱǟ

ȷɀǣȂȱǟ ǦȵǼǹ

ǦȅǼȺƬǟ

ǬǶǤȱ ا

ȀɅɀȖǪȱǟȿ
ǯǠǪȹɋǟ

 ȜɅȁɀǪȱǟ

ɃǻǠƫǟȨɅɀȆǪȱǟ
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Ƭ ǦȦȲǪǺƫǟ ǧǠɆȹǠȮȵɋǟ ǒɀȑ ɂȲȝȿ ǦǞɆǤȱǟ Ž ǥȀǭǘƫǟ ɁɀȪȱǟȿ ǠǦɆǱǿǠƪǟÛǦɆȩɀȆȱǟ ǦȎƩǟ ȳǼǺǪȆǩ ǟǾȱ 

 Ǡȵ ǟǾȽȿ ÛǥȀȅǠƪǟȿ ǦƜǟȀȱǟ ǧǠȆȅǘƫǟ ƙǣ ȂɆɆȶǪȲȱ ǥǟǻǕ ƎǪȞɅ ȼȹɉ ǼɆǱ ȃǠɆȪȵ ɀȽȿ ǒǟǻɊȱ ȃǠɆȪȶȭ

 ȸȵ ȧǠǤȅ Ž ǧǠȆȅǘƫǟ ȰȞǱǕ ƂǙ ȯɀȍɀȱǟ ȰǱǕ ÛǦȺȮư ǦɆȩɀȅ ǦȎǵ Ǝȭ ǦȆȅǘƫǟ ǦȎǵ ǻǼƠ ǬɆƜ

ǼɅǼǶǪǣ ǦɆȩɀȆȱǟǦǤȆȹ  țɀȶƭ ȸȵ ǠőǠȞɆǤȵ ǰǪȺƫǟ ȄȦȺȱ ȧɀȆȱǟ Ž ǧǠȞɆǤƫǟÛ Ȭȱǽ ǢȲȖǪɅȿȵ ǦɆȪǣ ǦȎǵ ǦȥȀȞ

ǧǠȆȅǘƫǟ Ž ÛȧɀȆȱǟ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ȜɆȅɀǩ ƂǙ ɂȞȆǩ ǧǠȆȅǘƫǟ ȰǱ ȷǕ ǠƞȿÛ ȰɆȲƠ ƂǙ ɂȞȆǩ ɄȾȥ 

Ȭȱǽȿ ǦȎƩǟ ȻǾȽ ȿǕ ǥǻǠɅȂȱǠǣ ȷǠȭ ǒǟɀȅ ǠőǠȞɆǤȵ ǦɆȶȭ Ž ƘȢǪȱǟ ǡǠǤȅǕ ɂȲȝ ȣɀȩɀȲȱ ȷǠȎȪȺȱǟÛǦȥȀȞȵȿ  

ǠȽǼɅǼƠȿ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ Ǡȵ ǟǾȽȿ ÛǦɆǱǿǠǹ ȰȵǟɀȞǣ ȿǕ ǦȆȅǘƫǠǣ ȨȲȞǪǩ ȰȽ ȰȵǟɀȞȱǟ ȻǾȽ ǿǼȎȵ ǦȥȀȞȵȿ 

ȜǣǠǪǩ Ǡȶǝǟǻ ǠȾȲȞƶǴǣȀȱǟ Ž ǦȆȥǠȺǪƫǟ ǧǠȆȅǘƫǟ ƙǣ ȸǝǠǣȂȱǟ ǦȭȀǵ .  

ƆǠǮȱǟ ǢȲȖƫǟ :ǦȆȥǠȺƫǟ Ǧȅǟǿǻ.  

ɍȿǕ :ǠȾȞȵ ȰȵǠȞǪȱǟ ǧǟɀȖǹȿ ǦȆȥǠȺƫǟ ȰɆȲƠ ǦɆƵǕ.  

1-ƫǟ ȰɆȲƠ ǦɆƵǕ ǦȆȥǠȺ:1

- ǦȾǱǟɀȵ Ž ǦǤȡȀȱǟ )ǻǼƨǟ ƙȲǹǟǼȱǟ ( ȰȒȥǕ ǧǠȦȍǟɀƞ ǧǠǲǪȺƫǟ ȄȦȹ ƇǼȪǩ Ž ȷɀǤȡȀɅ ȸɅǾȱǟȿ

ǦɆȩɀȅ ǦȎǵ ɂȲȝ ȯɀȎǶȲȱ ȰȩǕ ǿǠȞȅǕȿ.  

- Ȝȵ ɂȲȝǕ ǥǻɀǱȿ ȰȩǕ ǦȦȲȮǩ Ž ǥǼɅǟȂǪƫǟ ȴőǠǤȡǿȿ ǒɎȶȞȱǟ ǧǠȞȲȖǩ Ž ƘȢǪȱǟ ǦȾǱǟɀȵ Ž ǦǤȡȀȱǟ 

ǠȽǼɅǟȂǩȿ ǦɆƜȀȱǟ ǿǟȀȶǪȅǟ Ž ǠȺǪǤȡǿ.  

- ȨɆȪǶǪȱ ǦɆȵɀǲȽ ȿǕ ǦɆȝǠȥǻ ǧǠɆƟǟȀǪȅǙ ȸȵ ǒǟɀȅ ȧɀȆȱǟ ǒǠȒȝǕ ȸȵ ȷɀȆȥǠȺƫǟ ȼǣ ȳɀȪɅ Ǡȵ ǦȹǿǠȪȵ 

ȧɀȆȱǟ Ž ǠȺȥǟǼȽǕ.  

-ǥǼɅǼƨǟ ǿǠȮȥɉǟ ȸȵ Ǧȝɀȶƭ ǻǠƶǚǣ ȧɀȆȱǟ Ž ǿɀȖǪȱǟ ǧǠɅǼƠ ǦȾǱǟɀȵ .  

-ȺǩǠǲǪȺȵ ȸȵ ȯɀǶǪȱǟ ȸȵ ȼȺȝ ȀȦȆɅ ȷǕ ȸȮƹ ɃǾȱǟȿ ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟ Ȝȵ ȰȒȥǕ ȰȮȊǣ ȰȵǠȞǪȱǟ  Ǡ

ǦȆȥǠȺȵ ɁȀǹǕ ǧǠǲǪȺȵ ƂǙ.

2-ƙȆȥǠȺƫǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟɀȖǹ : ǠőǿǼȩ ɂȲȝ Ǡȵ ǦǱǿǼǣ ǠőǠǲǪȺȵ ȨɅɀȆǩ Ž ǦȆȅǘƫǟ ǳǠƱ ȤȩɀǪɅ

 ȰȮȊǣ ƙȮȲȾǪȆƫǟ ǢȅǠȺǩ ȜȲȅ ƇǼȪǩȿ ȴɆȶȎǩ ɂȲȝ ȷɀȆȥǠȺƫǟ ȼȵǼȪɅ Ǡư ȰȒȥǕ"ǥȂɆƫǟ ȷɀȮǩ Ǽȩȿ

 ǦȞȲȆȲȱ ǦɆȆȥǠȺǪȱǟǠȵǙǥǻɀǱ ȀǮȭɉǟ ǦɆȝɀȺȱǟ ȿǕ ǢȆȹɉǟ ȀȞȆȱǟ "2.

1-ǻ . ÛŽƘȎȱǟ ǼȶƮ"ɄǲɆǩǟȀǪȅɍǟ ȨɅɀȆǪȱǟ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ Û147.  
2 -ǻ .źɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ Û"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ   ȋ70.
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   ɂȲȝ ȣȀȞǪǩȿ ƙȆȥǠȺƫǠǣ ȴǪő ȷǕ ǦȆȅǘƫǟ ɂȲȝ ɃǿȿȀȒȥ ǟǾȱǙ ǦǱǿǻ ȄȦȺǣ ȴőǠɆƟǟȀǪȅɋǟȳǠȶǪȽ 

ƙȮȲȾǪȆƫǠǣÛ ȷȿȂȭȀɅ Ɣȱǟ ȣǟǼȽɉǟȿ ȴȽǻǼȝ ȸȝ ǠȺȥȀȞǩ Ɣȱǟ ƙȆȥǠȺƫǟ țǠȑȿǕ ȰɆȲƠ ɂȲȝ Ȭȱǽ ȳɀȪɅȿ 

ɋǟȿ ǠȾɆȲȝǠŒɀȞǤǪɅ Ɣȱǟ ǧǠɆƟǟȀǪȅÛȿǻǿȿ Ǡŏ ȷȿȂɆȶǪɅ Ɣȱǟ ȴȾȦȞȑȿ ȴőɀȩ ȓǠȪȹȿ  ȴƬǠȞȥǕ ǻȻǠƟǟ ȴȽƘȡ 

ƙȆȥǠȺƫǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟɀȖǹ ǠȺȱ ƙǤɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ÛƙȆȥǠȺƫǟ ȸȵ.
 ȴȩǿ ȰȮȊȱǟ)5-6:( ƙȆȥǠȺƫǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟɀȖǹ.

ǿǼȎƫǟ: ǻ.źɀɅȀȪȱǟ ȴȅǠȩ ǼȶƮ Û"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ2001ȓ Û1Û  ȋ71.

ɄȲɅ Ǡȶȭ ȿ ƙȆȥǠȺƫǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟɀȖǹ ǳȀȉ ȸȮƹ ȰȮȊȱǟ ȸȵ:

-ƙȆȥǠȺƫǟ ɂȲȝ ȣȀȞǪȱǟ : ȜȲȆȱǟ ȄȦȹ ȷɀȞɆǤɅȿ ȷɀȦȺȎɅ ȸɅǾȱǟ ȷɀɆȺȞƫǟ ȸȝ ǥȀȮȥ ɄȖȞɅÛ ȷɀȲȶȞɅ ȿǕ 

ÛȸǝǠǣȂȱǟ ȸȵ ǦǞȦȱǟ ȄȦȹ ȷɀȥǼȾǪȆɅȿ ȧɀȆȱǟ ȄȦȹ Ž  ȷȿȂȭȀɅ Ɣȱǟ ȴȾȥǟǼȽǕ ɂȲȝ ȣȀȞǪȱǟ Ȭȱǽ ǼȞǣ ȴǪɆȱ

ȞǪǩ Ɣȱǟȿ ǠȾɆȲȝ ȿǕ ƘȎȪȱǟ ɁǼƫǟ Ž ǳǠǣǿɉǟ ȨɆȪǶǪǣ ȨȲ ÛȰɅɀȖȱǟ ȿǕ ȔȅɀǪƫǟȿ ǒǠȑǿǙ ɂȲȝ ȂɆȭȀǪȱǟ

ƙȮȲȾǪȆƫǟÛǴǣȀȱǟ ɂȲȝ ȯɀȎƩǟ ȸȵ ɍǼǣ ȀǮȭǕ ȿ ǥǼǝǟǿ ǠɆǱɀȱɀȺȮǩ ȷɀȮȲƹȜȵ  ȤɆȱǠȮǪȱǟ ȐɆȦơ 

ǥǻɀƨǟ ǼɆȭǖǩȿ.

-ɋǟ ɂȲȝ ȣȀȞǪȱǟ ǦȞǤǪƫǟ ǧǠɆƟǟȀǪȅ:ȸȵ Ȱȭ ɂȲȝ ȣȀȞǪȱǠǣ ȳɀȪȹ ƙȆȥǠȺƫǟ ɂȲȝ ȣȀȞǪȱǟ ǼȞǣ ȷɀȞǤǪɅ  ȄȦȹ

ɋǟ ȜɆǤȱǟȿ ȜɅȁɀǪȱǟ ȧȀȕȿ ÛǿǠȞȅɉǟ ǦȅǠɆȅȿ ǴǣȀȱǟȿ ÛȴőǠǲǪȺȵ ǥǻɀǱ ɁɀǪȆȵ ǼɅǼƠȿ ǧǠɆƟǟȀǪȅ

ǰɅȿȀǪȱǟȿ...ƀǟ.  

- ƙȆȥǠȺƫǟ ȯɀǵ ǧǠȵɀȲȞƫǟ ȜƤ: ǥɀȖǹ ȀǹǓ ɄȽȿ ȹȜƤ ƂǙ Ǡŏ ȰȍɀǪƙȆȥǠȺƫǟ ȸȝ ǧǠȵɀȲȞƫǟ

 ǠȾȲɆȲƠȿǿǠɆǪǹǟȿ Ǖɋǟȿ ȧȀȖȱǟ ǢȆȹȥǠȺƫǟ Ȝȵ ȰȵǠȞǪȲȱ ǧǠɆƟǟȀǪȅ ȸȵ ȼȞƤ Ź Ǡȵ ǒɀȑ Ž ƙȆ

ǧǠȵɀȲȞȵ.  

-ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹ ɂȲȝ ȣȀȞǪȱǟ : ǠȽȂɆƢ ǥɀȩ ȓǠȪȹ ǦȆȅǘȵ ȰȮȱ ǟǾȽȿ ÛǠȽƘȡ ȸȝ ǦȦȲǪƯ ǠȾȲȞƟ

 ȄȦȺǣ ɂȚƠ ɍ ǧɍǠƭ ȫǠȺȽ ȷǕ ɂȲȝ ȯǼɅȳǠȶǪȽɋǟȣȀȞǩ Ǡŏ ȸɅǠǤǪǩ Ɣȱǟ ǧɍǠŎǟȿ ÛȤȞȒȱǟ ȓǠȪȹ ǻǼƠȿ 

ɂȲȝ ȣȀȞǪɅ ȷǕ ȄȥǠȺƫǟ ɂȲȝ ǟǾȱ ÛǥɀȪȱǟ ȓǠȪȺǣ ǠȶȾɆȲȭ .

 ȓǠȪȹȿ ȤȞȒȱǟ ȓǠȪȹ ǼɅǼƠ

ƙȆȥǠȺƫǟ ɁǼȱ ǥɀȪȱǟ.

ƙȆȥǠȺƫǟ ɂȲȝ ȣȀȞǪȱǟ ǼɅǼƠǙƙȆȥǠȺƫǟ ǧǠɆƟǟȀǪȅ

 ȰȞȥ ǻȿǻǿ ǦȞɆǤȕ ȀɅǼȪǩ

ƙȆȥǠȺƫǟ.

ƙȆȥǠȺƫǟ ȣǟǼȽǕ ǼɅǼƠ

ǠɆǪǹǟǿ  ȴȾǪȾǱǟɀȵ ȸȮȶƫǟ ƙȆȥǠȺƫǟ

ȴȾǪȾǱǟɀȵ ǢȺƟ Ǣƶ ȸȵȿ.
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-ƙȆȥǠȺȶȲȱ ǦȦȲǪǺƫǟ ǧǠɆȭɀȲȆȱǟ ȯǠȮȉǕ ȀɅǼȪǩ : ƙȆȥǠȺƫǟ ȰȞȥ ǻǿ ɂȲȝ ȣȀȞǪȲȱ ȷɀȆȥǠȺƫǟ ǯǠǪƷ

 ǼɅǼƠ ȯǠƭ Ž ǒǟɀȅ ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ ȯǠƭ Ž ǠŒȿǾǺǪɅ Ɣȱǟ ǧǟǒǟȀǱɋǟ Ž ǥɀȪȱǟȿ ǦȝȀȆȱǟ ǬɆǵ ȸȵ

ÛǿǠȞȅɉǟ ȸǝǠǣȂȱǟ Ȝȵ ȰȵǠȞǪȱǟ ǦɆȦɆȭȿ ÛȜɆǤȱǟ ȧȀȕ ȿǕ ǰɅȿȀǪȱǟ ȧȀȕ ȿǕ ɋǟȿȯǠȎǩ ȴŏ ...ƀǟ.

- ǿǠɆǪǹǟȴȾȞȵ ȰȵǠȞǪȱǟ ȴǪɆȅ ȸɅǾȱǟ ƙȆȥǠȺƫǟ :ɍ ǦȆȅǘƫǟ  ǠȾȺȮƹ ƙȆȥǠȺƫǟ ǦȥǠȮȱ ɁǼȎǪǩ ȷǕ ) ƂǙ ɃǻǘɅ

ǼȾǲȲȱ ǨǪȊǩȿ ǻǿǟɀȶȲȱ ǥǿǠȆǹ( ȴȾȺȵȿ ȴȾȞȵ ǦȆȥǠȺƫǟ ǢȆȭ ȸȮƹ ȸɅǾȱǟ ǻǼƠ ȷǕ ǠȾɆȲȝ ǟǾȱ Û

ȿ ǒǠɅɀȩɉǟǕǥɀȩ Ȱȩ ÛƙȮȲȾǪȆȶȲȱ ȼǱɀǪȱǟ ɀȽ ƙȆȥǠȺƫǟ ǥɀȩ ȀɅǼȪǩȿ ȯɎǹ ȸȵȿ ɋǟȷǠɆǤǪȅ ǠɅǟȂȵ ǻǼƠ 

 Ž ǠȾǪɆȲȒȥǕ ǢȆǵ ǦȆȅǘƫǟ ǢɆǩȀǩ ȴǪɆȱ ÛȴȾȺȵ ǢȲȖǣ ǦȆȅǘƫǟ Ǡŏ ȰȵǠȞǪǩ Ɣȱǟ ǧǠǲǪȺƫǟ ȸȵ Ǡȵ ǦȞȲȅ

ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȬȲǩ ǯǠǪȹǙ ȯǠƭ.

ǠɆȹǠǭ :ƙȆȥǠȺƫǟ ȤɆȺȎǩ.  

ǧǠȝɀȶƭ ǦǭɎǭ ƂǙ ƘȞȆǪȱǟ ɂȲȝ ȴȽƘǭǖǩ ǥǼȉ ǢȆǵ ȷɀȆȥǠȺƫǟ ȴȆȪɅ:

ǟ-ǠǤƫǟ ȷɀȆȥǠȺƫǟ ȷȿȀȉ:"  ƙȆȥǠȺƫǟ ȬǞȱȿǕ ȴȽȿǯɀǪȺȶȲȱ ȀȉǠǤȵ ȰɅǼǣ ƎǪȞǩ ǧǠǲǪȺȵ ȷɀȵǼȪɅ ȸɅǾȱǟÛ 

 ƔȱǟȿÛȻƘȞȆǩ ǻǟȀƫǟ ǯɀǪȺƫǟ ȀȞȅȿ ƙȆȥǠȺƫǟ ǯɀǪȺȵ ƙǣ ǦɅȀȞȅ ǦȹǿǠȪȵ ǼȪȝ ȸȵ ȼȺȮƹ ɎǮȵǕ ɎɅǼǣ ȷɀǣȂȱǟ ǠȽǟȀɅ

ǖǣ ȷɀǣȂȱǟ ǿȀȪɆȅȿȀȞȅ ȷ ɀȽ ȿǕ ȐȦǺȺȵ ȿǕ ƃǠȝ ǯɀǪȺƫǟ  Ƀȁǟɀȵƫǟ ǦȆȥǠȺƫǟ ǧǠǱɀǪȺȶȲȱǦȲɆǮ"1.

ǡ- ǦǤɅȀȪȱǟ ǦȆȥǠȺƫǟ:  ÛǟƘǮȭ ǦȪǣǠȆȱǟ ǦȱǠƩǟ ȸȝ Ȝȑɀȱǟ ǟǾȽ ȤȲǪƸ ɍ" ǦǤɅȀȩ ǦȞȲȅ ǰǪȺǩ ǦȝǠȺȎȱǟ ȷǕ ǽǙ

ƙȮȲȾǪȆȶȲȱ ȜȥǠȺƫǟȿ ȣǼƬǟ ȄȦȹ ȨȪƠȿ ǥǻɀǱɀƫǟ ɁȀǹɉǟ ȜȲȆȱǟ ȸȵÛ ȷɀȮɅȿ ɋǟȣɎǪǹ ǠȖɆȆǣ 

 ȿǕ ǦȾȮȺȱǟ Ž ǧǠǣȿȀȊƫǟ ƙǣ ǦȆȥǠȺƫǟ ǦȱǠǵ Ž ȰǮȶǪɅȿǮȵ ƘȎȞȱǠȥ ÛȧǟǾƫǟɄȆǤɆǤȲȱ ǢɅȀȩ ȄȥǠȺȵ Ɏ

ɍɀȭ ǠȭɀȮȱǟȿ"2.

ǯ -ȷȿȀȉǠǤƫǟ Ƙȡ ȷɀȆȥǠȺƫǟ : "ȬȲȾǪȆƫǟ ɁǼȱ ǦȺɆȞȵ ǧǠǱǠǵ țǠǤȉǙ ɂȲȝ ǥǿǻǠȩ ȴőǠǲǪȺȵ ȷɀȮǩ ǦȹǿǠȪȵ

ƃǠǪȱǠǣȿ ÛǦȆøȅǘƫǟ ǯɀǪȺȵ Ȝȵ ǥȀȉǠǤȵ ȄȥǠȺǪǩ ɍ ǧǠǲǪȺƫǟ ȻǾȽȿ ÛǠȾȞȵ ȨǣǠȖǪɅ ɍ ȸȮȱȿ ǦȆȅǘƫǟ ǰǪȺƞ ɄȾȥ

ȵ ǼȺȝ ȷɀǣȂȲȱ ǠɅȀȞȅ ǠȞǱȀȵ ǨȆɆȱ ǯɀǪȺȶȲȱ ȰɅǼǤȭ ȷɀǣȂȱǟ ǠȾɅȀǪȊɅ ȷǕ ȰȶǪǂǟ ȸȵ ȸȮȱȿ ǿǠȞȅɉǟ ǦȹǿǠȪ

Ȁǹɇǟ"3.

ȰǮȵ :ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟȿ ȀǝǠȎȞȱǟ .  

ǠǮȱǠǭ :ȄȥǠȺƫǠǣ ǦȍǠƪǟ ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ :ǠȾȺȵ ǿǻǠȎȵ ǥǼȝ ȸȵ ȄȥǠȺƫǠǣ ǦȍǠƪǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ȰȎƲ:4

1-ǻ . ÛŽƘȎȱǟ ǼȶƮ"ɋǟ ȨɅɀȆǪȱǟɄǲɆǩǟȀǪȅ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û143.
2 -ǻ .ƮźɀɅȀȪȱǟ ȴȅǠȩ Ǽȶ Û"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 69.  
3-ǻ  .ɄȉǠɆƨǟ Ǡȑǿ  ǼǤȝ ɄȲȝ Û"ɄȪɅɀȆǩ ȰǹǼȵ ƘȞȆǪȱǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 193.
4 -ǻ . ÛŽƘȎȱǟ ǼȶƮ"ɋǟ ȨɅɀȆǪȱǟɄǲɆǩǟȀǪȅ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)151-152(ȣȀȎǪǣ Û.  
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-ǦɅɀȺȆȱǟ ȀɅǿǠȪǪȱǟ :ǟǻǙȿ ǦɆȱǠȵ ǧǠȵɀȲȞȵ ȀɅǿǠȪǪȱǟ ȻǾȽ ȰȶƠ  Ȱȭ ǧǟȁǠƱǙ ȏȀȞǩȿ ÛǥǼɅǼȝ ǦɅǿ

 ǠőǠȽǠƟǟȿ ǦȆȅǘȵɋǟǦɆȲǤȪǪȆƫǟ ǠőǿǟǻǙ ǧǠȞȩɀǩȿ ǦɅǿǠȶǮǪȅ.

-ǦȆȅǘƫǟ ǠȽǿǼȎǩ Ɣȱǟ ǦɆȲǹǟǼȱǟ ǧǟȀȊȺȱǟȿ ǧɎŎǟȿ ȤǶȎȱǟ :ǧǠȵɀȲȞȶȲȱ ǠɆȺȡ ǟǿǼȎȵ ƎǪȞǩ

 ǦȪȲȞǪƫǟȥǕ ǧǠȽǠƟǟȿ ǧǟǿɀȎǩ ǻǼƠȿ ȤǝǠșɀȲȱ ǥǼɅǼƨǟ ǧǠɆȩȀǪȱǟȿ ǧǠȺɆɆȞǪȱǟȿ ÛǦȆȅǘƫǟ ǧǟȁǠƱǚǣ ǻǟȀ

ǧǠɅɀǪȆƫǟ ǦȥǠȭ ɂȲȝ ǥǿǟǻɋǟ.

-ǦɆƸǿǠǪȱǟ ǧɎǲȆȱǟȿ ǦɆȲǹǟǼȱǟ ǦȶȚȹɉǟ  :Ž ȴɆȚȺǪȱǟ ǢȹǟɀǱ ȤȲǪƯ ȴȾȥ ɂȲȝ ǧǠȵɀȲȞƫǟ ǼȝǠȆǩ ǦȆȅǘƫǟ 

ǠȾǝǠȊȹǙ ȏȀȡ ȸȵ ǠȾǪɅǗǿȿ ÛǦȆȥǠȺƫǟ.

-ǧǠȹɎȝɋǟ : Ǡŏ ȜǪȶǪǩ Ɣȱǟ ǧǟǒǠȝǻɋǟȿ ȂɆȶǪȱǟ ǧɍǠƭȿ ǧǟȁǠƱɋǟȿ ǿǠȮȥɉǟ ȸȵ ǼɅǼȞȱǟ ȰȪȺǩ 

 ǦȆȅǘƫǟ ÛǠŒɀȶȒȵȿ ǠȽǟɀǪƮ ȰȲƠȿ ǧǠȹɎȝɋǟ ȻǾȽ ȸȝ ǬǶǤȱǟ ƂɀǪǩ ȷǕ ǦȆȅǘƫǟ ɂȲȞȥ ǟǾȱ ÛǦȺȲȞƫǟ

 ȰȪȺȱ ǠȾȵǼǺǪȆǩ ǦɆȵɎȝǙ ȰǝǠȅȿȿ ǧǠȎȎƯȿ ǧǠɆȹǟȂɆȵ ȸȵ ǦȆȥǠȺƫǟ ǦȆȅǘƫǟ ȼȎȎơ Ǡȵ ȴǲǵ ǦȥȀȞȵȿ

ǠőǠȹɎȝǙ.

-ǦȆȅǘȶȲȱ ǦȎȎǺǪƫǟ ȃǿǠȾȦȱǟȿ Ǧȱǻɉǟ :ȿ ǦɆȱǠƫǟ ǠȾȝǠȑȿǕ ǦȥȀȞȵ Ž ǠőǠȵɀȲȞȵ ǼɆȦǩ  ǠȾȎȎǵ

ǦȲȶǪǂǟȿ ǦɆȱǠƩǟ ǦɆȩɀȆȱǟ.

-ȓǠȊȺȱǠǣ ǦȎȎǺǪƫǟ ǧɎŎǟȿ ǧǠȝɀǤȖƫǟ : ǧǠǞɆƬǟȿ ǧǠȾƨǟ ǠȽǿǼȎǩ Ɣȱǟ ǧɎŎǟȿ ǧǟȀȊȺȱǠȥ 

 ǧǠȵɀȲȞȶȲȱ ǦȵǠȽ ǿǻǠȎȵ ȰǮƢ ǧǠǣǠȪȺȱǟȿ ÛǧǠȶȚȺƫǟ ǧǟǻǠƠǟ ÛȫɀȺǤȱǟ ǦɆȞȶǲȭ ǦȎȎǺǪƫǟ ǧǠɆȞȶƨǟȿ

ǦȶȚȺƫǟ ǥǿǟǻǙ ȴő Ɣȱǟ.

-ǦɆȶȲȞȱǟ ǧǟȿǼȺȱǟȿ ǧǟǿȿǼȱǟ ǧǟȀƢǘƫǟȿ :  ɄȖȞǩȿǧǠȵɀȲȞƫǟ ȸȵ ƘǮȮȱǟǿǠǤǹɉǟȿ ǦȆȅǘƫǟ ȸȝ 

ȯǠȶȝɉǟ ȻǾȽ Ž Ǡȶǝǟǻ ǦȭǿǠȊƫǟ ǦȆȅǘƫǟ ɂȲȝ ǟǾȱ ÛǦȆȥǠȺƫǟÛ ȸȵ ǥǼȝǠȩ ƂǙ ǠȾȲȍɀɅ Ȭȱǽ ȷɉ 

 ȸȵ ƘǮȮȱ ǟǿǼȎȵ ȰȮȊǩ ǧǟȀȑǠƮȿ ǢȖǹ ȸȵ ǦȆȥǠȺƫǟ ǦȆȅǘƫǟ ɀȭǿǠȊȵ ȼɆȪȲɅ Ǡȵȿ ÛǦȵǠƬǟ ǧǠȵɀȲȞƫǟ

ǧǠȵɀȲȞƫǟ.

-ǒɎȶȞȱǟ :ȞɅ  Ȝȵ ǦȆȅǘƫǟ ǒɎȶȝ ȯǠȎǩǠȥ ÛǦȆȥǠȺƫǟ ȸȝ ǧǠȵɀȲȞȶȲȱ ǠȵǠȽ ǟǿǼȎȵ ǦȆȅǘƫǟ ǒɎȶȝ ƎǪ

 ÛǧǠȆȅǘƫǟ ȬȲǩ Ȱȶȝ ȧȀȕȿ ǧǠȵǼǹ ɂȲȝ ȣȀȞǪȱǟ ȸȵ ȴȾȺȮƹ ÛɁȀǹɉǟ ǦȆȅǘƫǟ ǒɎȶȝ ȸȵ ȴȽƘȡ

ǿǠȮȥǕȿ ǧǠǵǟȀǪȩǟ ȸȵ ȼȹɀȵǼȪɅ Ǡȵ ȯɎǹ ȸȵ ǧǠȵɀȲȞƫǟ ȻǾȽ ȰȪȹ ƂǙ ǦȆȅǘƫǟ ȜȥǼɅ Ǡȵ ǟǾȽȿ.

-ȷȿǻǿɀƫǟ :ȖǤǩȀɅ  ǧǠȵɀȲȞƫ ǟǿǼȎȵ ǒɍǘȽ ƎǪȞɅȿ ɁȀǹǕ ǧǠȾǱ ȣǿǠȎȵ Ȝȵ Ȱȶȝ ǧǠȩɎȞǣ ȷɀ

ǦɆȲǤȪǪȆȵ ǰȵǟȀǣȿ ȔȖǹ ȸȵ ȼȪɆǤȖǩ ɃɀȺǩ Ǡȵȿ ǠȾǪȖȊȹǕȿ ǦȆȅǘƫǟ ȬȲǩ ȸȝ ǦȵǠȽ.
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-ȷɀɆȺȾƫǟ ȷȿǿǠȊǪȆƫǟ : ÛɄǲɆǩǟȀǪȅɋǟ ȔɆȖǺǪȱǠǣ ȨȲȞǪɅ ǠȶɆȥ ȴőǿɀȊȵȿ ȴőƎǹ ɂȲȝ ǟƘǮȭ ǼȶǪȞɅ 

ǠȾǤɆȱǠȅǕȿ ǦȵǼȪǪƫǟ ǦǣǠȩȀȱǟ ȴȚȹȿÛȞȆɅȿ  ȴɆȝǼǩȿ ǦɆȆȥǠȺǪȱǟ ǦȆȅǘƫǟ ǧǟǿǼȩ ȸȵ ȁȂȞɅ ǟǾȽȿ ǠȾȪɆǤȖǩ ƂǙ ɂ

ǠȾȦȩɀȵ.

  ǦɆȱǠǪȱǟ ǧǠȵɀȲȞƫǟ ǦȥȀȞȵ ǢȲȖǪɅ ƙȆȥǠȺƫǟ ɂȲȝ ȣȀȞǪȱǟȿ:  

-ȴőǠǱǠɆǪǵǟȿ ǧǠǞȦȱǟ ȻǾȽ Ȝȥǟȿǻȿ ȌǝǠȎǹȿ ȬǪȆȅǘƫ ǦǤȆȺȱǠǣ ƙȥǼȾǪȆƫǟ ǒɎȶȞȱǟ ǧǠǞȥ.

-ǠǱǠɆǪǵǟ ȜǤǪǩ ȷǕ ȸȮƹ Ɣȱǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ȸȵ ȰǝǟǼǤȱǟǒɎȶȞȱǟ ǧǠǤȡǿȿ ǧ.

- ȬȲǩ țǠǤȉɋ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ȻǾȽ ȳǼȪǩ ȷǕ ǠȾȺȮƹ Ɣȱǟ ȣǟȀȕɉǟ ȸȵ ǠȽƘȡȿ ǦȆȅǘƫǟȿ ǧǠȾƨǟ

ɋǟǧǠǤȡȀȱǟȿ ǧǠǱǠɆǪǵ .

- ȓȿȀȊȱǟ ȄȦȺǣȿ ǧǠȵǼƪǟȿ ǰǪȺƫǟ ȄȦȺǣ ǥȀȉǠǤȵ ǦȪȖȺƫǟ ǦƥǟȂȵ ȴȾȺȮƹ ȸɅǾȱǟ ȷȿȀȉǠǤƫǟ ȷɀȆȥǠȺƫǟ 

Ǥƫǟ Ƙȡ ȷɀȆȥǠȺƫǟȿ ÛǒɎȶȞȱǟ ȄȦȹ ɂȲȝ ȴȾȺȮƹ ȸɅǾȱǟ ȴȽ ȷȿȀȉǠǦȆȅǘƫǟ Ȝȵ ȄȥǠȺǪȱǟ ȯǠƭ Ž ȯɀǹǼȱǟ

ȋǠȺǪȩǟȿƙȥǼȾǪȆƫǟ ǒɎȶȞȱǟ ȸȵ ǒȂǱ .

-ǠȾȵǟǼǺǪȅǟ ȰȶǪƷ ȿǕ ȷɀȆȥǠȺƫǟ ǠȾȵǼǺǪȆɅ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅɋǟȿ ǧǠȅǠɆȆȱǟ ǦȥȀȞȵ.

-ȱǟ ȓǠȪȹ ȳǟǼǺǪȅǠǣ ȴȾɅǼȱ ǧǠȵɀȪƫǟ ǼɅǼƠȿ ƙȆȥǠȺƫǟ ɁǼȱ ȤȞȒȱǟ ȿǕ ǥɀȪȱǟ ȓǠȪȹ ǦȥȀȞȵ ǦƨǠȞȵȿ ǥɀȪ

ȤȞȒȱǟ ȓǠȪȹȿ ÛǦȥȀȞȵ ȴőǿǼȩȿ ƙȆȥǠȺƫǟ ȳǠȵǕ ǦǵǠǪƫǟ ȋȀȦȱǟ ɋǠȽǿǠȶǮǪȅ.

-ǠȾǪȾǱǟɀƫ ǦǵǠǪƫǟ ȴőǠɆȹǠȮȵǙȿ ȴőǟǿǼȩȿ ƙȆȥǠȺƫǟ ȼǱǟɀǩ Ɣȱǟ ǧǟǼɅǼȾǪȱǟ ȿǕ ǻɀɆȪȱǟ ǦȥȀȞȵ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ȂɆȶǪȱǟ ȨɆȪƠ ǧɍǠƭȿ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȰɆȲƠ ǢɆȱǠȅǕ.  

ɍȿǕ :ƫǟ ȰɆȲƠ ǢɆȱǠȅǕɄȆȥǠȺǪȱǟ ȂȭȀ.  

ɄȽȿ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟȿ ƙȆȥǠȺƫǟ Ǧȅǟǿǻȿ ȰɆȲǶǪȱ ǧǠɅɀǪȆȵ ǦǭɎǭ ǼǱɀɅ:  

1-ȰɆȲǶǪȱǟ ȸȵ ȯȿɉǟ ɁɀǪȆƫǟ  :ɄȎǺȊȱǟ ȀɅǼȪǪȱǟ ȂȭȀȶȲȱȴǪɅȿ ÛƙȆȥǠȺƫǟ ǿǠȶȝǖǣ ȷǿǠȪȵ ɄȆȥǠȺǪȱǟ

ǦɆȱǠǪȱǟ ǧǟǒǟȀǱɋǟ ȯɎǹ ȸȵ Ȭȱǽ:1

- ǦȆȥǠȺƫǟ ǧǔȊȺƫǟ ǻǼǵ)ȸɅȀȉǠǤƫǟ ƙȆȥǠȺƫǟ.(

-ȾǤǩǿ ɄȆȥǠȺǪȱǟ ǠȽȂȭȀƫ ȫȀɅǼȪǩ ǢȆǵ ǠɅǼȝǠȎǩ ȴ)ɋǟȨɅȀȦȱǟ ǒǠȒȝǕ ȴɆɆȪǪȱ ȳǠȞȱǟ ȻǠƟ.(

-ƙȆȥǠȺƫǟ Ȁȶȝ Ȕǹ ȴȅǿǕ.

-ǦɆȆȥǠȺǪȱǟ ȂȭǟȀƫǟ Ȕǹ ɂȲȝ ƙȆȥǠȺƫǟ Ȝȑ.

1-ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ɆǩǟȀǪȅǟ ȰǹǼȵǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ Ʉǲ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 261 .  
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-ɄȆȥǠȺǪȱǟ ȴȽȂȭȀȵȿ ƙȆȥǠȺƫǟ ǿǠȶȝǕ ɄȖǹ ƙǣ ȨǣǠȕ.

-ǠȽȀȆȥȿ ǥȁǿǠǤȱǟ ǧǠȚǵɎƫǟ Ȱǲȅ.  
ǟ ȴȩǿ ȰȮȊȱ)5-7 :(ȿ ǿǠȶȝɉǟ Ȕǹ ƙǤɅǦȆȥǠȺƫǟ ǦǱǿǻ.  

ǿǼȎƫǟ:ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ"Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ 

 ÛȀȎȵ2005 ȋ Û261.

Ȇȱǟ ɂȲȝ ǦȆȥǠȺƫǟ ǦȆȅǘƫǟ ǰǝǠǪȹ Ȱȭ Ȝȑȿ ǼȞǣȿ ȸȮƹ ȴȲƂǙ ǦɅǻǘƫǟ ǡǠǤȅɉǟ ȸȝ ȤȊȮȱǟ

 ɂȲȝ ǦȆȅǘƫǟ ȰȶȞǩ ǠȾȺȵȿ ǦȆȥǠȺƫǟ ȀȍǠȺȝ ȰɆȲƠ ǦɆȲȶȝ Ž ǼɆȦɅ ǟǾȽȿ ÛǧǠȆȅǘƫǟ ƙǣ ǧǠȺɅǠǤǩ ǻɀǱȿ

 ȣȀȞǪȲȱ ǥǼɆȦȵ ǧǟȀȉǘȵ ɄȖȞɅ ȰȾȅȿ ȔɆȆǣ Ȁȉǘƫǟ ǟǾȽȿ ÛȤȞȒȱǟ ȓǠȪȹ ǢȺƟȿ ǥɀȪȱǟ ȓǠȪȹ ȴɆȝǼǩ

ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ɂȲȝȼȦȞȑ ȿǕ ȼǩɀȩ ǡǠǤȅǕȿǦȆȥǠȺƫǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ ȂȭȀƫǠǣ ǦȹǿǠȪȵ .  

2- ȰɆȲǶǪȱǟ ȸȵ ƆǠǮȱǟ ɁɀǪȆƫǟ )ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ǠɅɎǹ ƙǣ ȷǿǠȪƫǟ ȰɆȲǶǪȱǟ :( ǒǟȀǱǚǣ Ȭȱǽ ȴǪɅȿ

ǦɆȱǠǪȱǟ ǧǟɀȖƪǟ:1

-ǠȾȅǠȅǕ ɂȲȝ ƙȆȥǠȺƫǟ ƙǣ ǦȹǿǠȪƫǟ ȴǪɆȅ Ɣȱǟ ƘɅǠȞƫǟ ǼɅǼƠ.  

-ǦȹǿǠȪƫǟ ǧǠɆȺǶȺȵ ɂȲȝ ƘɅǠȞƫǟ ȻǾȽ Ȝȑȿ.  

-ƙȆȥǠȺȶȲȱ ǦȦȲǪƯ Ȥȩǟɀȵ Ǵȑɀǩ Ɣȱǟ ǦȦȲǪǺƫǟ ǠɅɎƪǟ ǼɅǼƠ.  

-ɄȆȥǠȺǪȱǟ ǠȽȂȭȀȵ ȳǒɎǩ Ɣȱǟ ǠɅɎƪǟ Ž ǦȆȅǘƫǟ Ȝȑȿ.  

 - ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹ ǼɅǼƠȿ ÛɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ǠɅɎǹ Ž ǦȆȅǘƫǟ Ȝȩɀȵ ƙǣ ǦȹǿǠȪƫǟ ɂȲȝ ȰȶȞȱǟ 

ǦɆȲǹ Ȱȭ Ž ǧǠȆȅǘȶȲȱ.

ǠȪƫǟ ȧȀȕ ȐȞǣ Ǵȑɀǩ ǦɆȱǠǪȱǟ ȯǠȮȉɉǟȿ ǦȹǿǠȪȶȲȱ ǥǼȶǪȞƫǟ ƘɅǠȞƫǟ ǻǼȝ ǢȆǵ ǦȆȥǠȺƫǟ ǠɅɎƪ Ǧȹǿ.  

 ȴȩǿ ȰȮȊȱǟ)5-8 :( ƙȆȥǠȺƫǟ ǠɅɎǹ ƙǣ ȷǿǠȪȵ ȰɆȲƠ)ȸɅǿǠɆȞȵ ƙǣ ǦȹǿǠȪȵ.(  

1-ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ" Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2005Û     

ȋ ȋ)133-134.(

ǿǠȶȝɍǟ Ȕǹ.

ȸȵȂȱǟ

X1
Xn

ǟǼǱ ȤɆȞȑ ȤɆȞȑ ȔȅɀǪȵɃɀȩǟǼǱ Ƀɀȩ



ǰǪȺƫǟ ǥǻ.

ǦȞȦǩ

ǦȖȅɀ

ǦȒȦǺ

ǦȞȦǩȀ

ǦȖȅɀǪ

ǰǪȺƫǟ ǥǻɀ.
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ǿǼȎƫǟ :ǻ. ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ" Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2005 ȋ Û120.

 ȴȩǿ ȰȮȊȱǟ)5-9 :(ƘɅǠȞȵ ǦǭɎǭ ƙǣ ȷǿǠȪȵ ȰɆȲƠ.  

ǟǼǱ ǦȝɀȺǪȵ ǧǠǲǪȺƫǟ ǦȲɆȮȊǩ     ǧ  

ǧǠȵǼǹȿ ǦȞȦǩȀȵ ǥǻɀǱȿ         

ǣǠȵ     ǦȝɀȺǪȵ ȜɆǤȱǟ ǼȞ.

ǥǻȿǼƮ ǰǪȺƫǟ ǦȲɆȮȊǩ  

ǦȒȦǺȺȵ ǰǪȺƫǟ ǥǻɀǱȿ  

ǥǻȿǼƮ ȜɆǤȱǟ ǼȞǣǠȵ ǧǠȵǼǹȿ.

ǿǼȎƫǟ:ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ" Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2005Û ȋ 

120.

 ȴȩǿ ȰȮȊȱǟ)5-10 :(ƘɅǠȞȵ ǦȞǣǿǕ ƙǣ ȷǿǠȪȵ ȰɆȲƠ.  

                     ǦȝɀȺǪȵ ǧǠǲǪȺƫǟ ǦȲɆȮȊǩ  

                   ǧǠȵǼǹȿ ǦȞȦǩȀȵ ǥǻɀǱȿ  

                       ǥȁǠǪư ǦȞƧȿ ǦȝɀȺǪȵ ȜɆǤȱǟ ǼȞǣ Ǡȵ.

ǦȝɀȺǪȵ ǦȲɆȮȊǩ  

ǦȞȦǩȀȵ ǥǻɀǱȿ  

ǦǱǿǼǣ ǦȝɀȺǪȵ ǦȲɆȮȊǩ  

ǦȒȦǺȺȵ ǥǻɀǱȿ ǥƘǤȭ

ǦȝɀȺǪȵ ǦȲɆȮȊǩ  

ǦȒȦǺȺȵ ǥǻɀǱȿ  

ǥǻȿǼƮ ǦȲɆȮȊǩ  

ǦȒȦǺȺȵ ǥǻɀǱȿ  

ǦȞȦǩȀȵǦȞȦǩȀȵǥǻȿǼƮ

ǦȖȅɀǪȵ

ǦȞȦǩȀȵ

ǥǻɀƨǟȿ  ǦɆȺȦȱǟ ǧǠȦȍǟɀƫǟ

ǦȒȦǺȺȵ

ǧǠǲǪȺƫǟ ǦȲɆȮȊǩ.

ɀǱ

Ȁȵ

Ǫȵ

Ⱥȵ

ǥǻȿǼƮ ǥƘǤȭ ǦǱǿǼǣ ǦȝɀȺǪȵ
ǧǠǲǪȺƫǟ ǦȲɆȮȊǩ.

ǦȝɀȺǪȵ

ǦȖȅɀǪȵ

ǥǻȿǼƮ

ǦȝɀȺǪȵ

ȜɆǤȱǟ ǼȞǣ Ǡȵ  ǧǠȵǼǹ.

ȵ

ȵ

ǦȝɀȺǪȵ

ǦȖȅɀǪȵ

Ǳ ȜɆǤȱǟ ǼȞǣ Ǡȵ  ǧǠȵǼǹ.
ǥǼɆǱ ǥȁǠǪư

ǦȦɆȞȑ ȧɀȆȱǟ ǦȞƧ



ǦȒȦǺ
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         ǥǻȿǼƮ ǰǪȺƫǟ ǦȲɆȮȊǩ  

ǧǠȵǼǹȿ ǦȒȦǺȺȵ ǰǪȺƫǟ ǥǻɀǱȿ  

ȵ ǦȦɆȞȑ ǦȞƧȿ ǥǻȿǼƮ ȜɆǤȱǟ ǼȞǣ Ǡ .

ǿǼȎƫǟ:ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ" Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2005Û ȋ 120.

 ǦȹǿǠȪƫǠǣ ǧǠȆȅǘƫǟ ƙǣ ɄȆȥǠȺǪȱǟ ȂȭȀȶȲȱ ȰɆȲǶǪȱǟ ȸȵ ǦȵǼȪǪȵ ǦȲǵȀȵ ȰǮƹ ȰɆȲǶǪȱǟ ǟǾȽȿ

ɀǪȆƫǠǣ ǦȹǿǠȪƫ ǴȲȎɅ ɍ ȰɆȲǶǪȱǟ ǟǾȽȿ ÛȰɆȲǶǪȱǟ ȸȵ ȯȿɉǟ Ɂ Ǩȩɀȱǟ ȄȦȹ Žȿ ƘɅǠȞȵ ǦȞǣǿǕ ȸȵ ȀǮȭǕ

ƂǙ ɃǻǘɅȰȶȞȱǟ ǼɆȪȞǩ ÛǦɆȲǹ ȸȵ ȀǮȭǕ Ž ǥǼǵǟɀȱǟ ǦȆȅǘƫǟ Ȝȑɀǩ ȷǕ ȰȶǪǂǟ ȸȵ ȼȹɉ .  

3- ȰɆȲǶǪȱǟ ȸȵ ǬȱǠǮȱǟ ɁɀǪȆƫǟ )ȰɆȥȿƎȱǟ ǦȥɀȦȎȵ ǠɅɎǹ ƙǣ ȷǿǠȪƫǟ ȰɆȲǶǪȱǟ:(  

ǟ Ž ǦȪɅȀȖȱǟ ǼɆȦǩɄȲɅ Ǡȵ ǠȾȺȵȿ ȰɆȲǶǪȱǟ ǦɆȲȶȝ Ž ǧǠɆȹǠȮȵǙ ȸȵ ȼȵǼȪǩ Ǡƫ ǟȀȚȹ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ǽǠơ:1

- ȴǪɅ ȷǖȭ ÛǦɆȞɆǤȱǟ ȿǕ ǦɆȪɅɀȆǪȱǟ ǦɆȲȶȞȱǟ ǻǠȞǣǕȿ ǧɍǠƭ ǦȥǠȮȱ ȀǮȭǕ ȿǕ ȸɅȀȎȺȝ ƙǣ ǦȹǿǠȪƫǟ ȋȀȥ Ƙȥɀǩ

 ȿǕ ȀǹǓ ȄȥǠȺȵȿ ȄȥǠȺȵ ȿǕ ɁȀǹǕȿ ǥɀǤȝ ȿǕ ɁȀǹǕȿ ǦȵɎȝ ȿǕ ȀǹǓȿ ǰǪȺȵ ƙǣ ǦȹǿǠȪƫǟ țȿȀȊȵȿ țȿȀȊȵ

ǟǾȮȽȿ ȀǹǓ.  

- ǨȹǠȭ ǟǽǙ Ǡȵȿ ȴɆɆȪǪȱǟ ǦǲɆǪȹ ǧǠȽǠƟǟ ǼɅǼƠȰɆƢ ȌǝǠȎƪǟ ȿǕ ǧǠȦȎȱǟ ȳǕ ǦɆǤȲȆȱǟȿ ȤȞȒȱǟ ȻǠƟǟ 

ǦɆǣǠƶɋǟȿ ǥɀȪȱǟ ȻǠƟǙ ȰɆƢ.  

- ǧɍǠŎǟ ǼɅǼƠǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ȂɆȭȀǪȱǠǣ ƂȿɉǟƙȆǶǪȱ ǨȹǠȭ ǒǟɀȅȿǕ ǦɆǤȲȅ ȿǕ ǦȦɆȞȑ ȓǠȪȹ

ɋǙ ȓǠȪȹ ȤɆșɀǩȿ ǿǠȶǮǪȅǥɀȪȱǟ ȜɆȑǟɀȵ ȿǕ ǦɆǣǠƶ.

 ȸȵ ǯȿȁ ȰȮȱ ǦȅǟǿǼȱǟ ǧǟǻȀȦȵ ǧǠǣǠǱǙ ǦȶɆȩ ȔȅɀǪȵ ǡǠȆǵ ȯɎǹ ȸȵ ȰɆȥȿƎȱǟ ǻǟǼȝǙ ȴǪɅȿ

ǧǠȦȎȱǟÛǦȖȪȹ ǼȺȝ ǠȾȞȑȿȿ ǠȾǪȅǟǿǻ ȴǪɅ Ɣȱǟ  ȿǕ ǒǟǿɇǟ ȄȮȞɅ ȃǠɆȪȵ ɂȲȝ ǦȺɆȞȵ ɋǟǧǠȽǠƟ  ȿǕ

ǠȾȶɆɆȪǩȿ ǠȾǪȅǟǿǻ ȴǪɅ Ɣȱǟ ȌǝǠȎƪǟ.

 ȴȩǿ ȰȮȊȱǟ)5-11 :( ƙǣ ȰɆȥȿȀǣ ȰɆȲƠǧǠǲǪȺȵ ǦǭɎǭ.  

1-ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 287.  

Ⱥȵ

ǥǻȿǼƮ ǥƘǤȭ ǦǱǿǼǣ ǦȝɀȺǪȵ

ǧǠǲǪȺƫǟ ǦȲɆȮȊǩ.

ǥǻȿǼƮ

ǦȝɀȺǪȵ
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 ÛȀȮ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ" Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2005 ȋ Û123.

 ȸȵ țɀȺȱǟ ǟǾȽȿ ÛȷǿǠȪƫǟ ȃǠɆȪƫǟ ǦɆǣǠƶǙȿ ǦɆǤȲȅ ǦǱǿǻ ǴɆȑɀǪȱ ȰɆȥȿƎȱǟ ȳ

 ȿǕ ȼǣǠȊǪȱǟ ȼǱȿǕ ɂȲȝ ȣȀȞǪȱǟȿ ǦȹǿǠȪƫǠǣ ȳǠɆȪȱǟ Ž ǥƘǤȭ ǦǱǿǼǣ ǧǟǿǟȀȪȱǟ Ƀ

 ȿǕ ȌǝǠȎƪǟ ȿǕ ǧɋǟ ȿǕ ǦɆȪɅɀȆǪȱǟ ǧɎȮȊƫǟ ǡǠǤȅǕ ɂȲȝ ȣȀȞǪȱǟȿ ÛǧǠȽǠƟ

ǦȱǠȞȦȱǟ ǦɆȪɅɀȆǪȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ǼȝǠȆɅ Ǡƞ Ʉ.  

ƙȆȥǠȺƫǦɆȱǠǪȱǟ ǰǝǠǪȺȱǟ ƂǙ ȰȍɀǪȹ ǠȵǼȺȝ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȰɆȲƠȿ :1

 ȰǮƹ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ȰɆȲƠȿ ȳǠȾȵ ȸȶȑ ǦȲȍǟɀǪȵ ǦɆȲȶȝȿ ȀȶǪȆȵ ȓǠȊȹ

ǦȶȚȺƫǟ Ž ȨɅɀȆǪ.  

ɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ǧǠȹɀȮȵ ȸȵ ɃȀȽɀǱ ɄȆɆǝǿ ȷɀȮȵ ȰǮƢ ȄǼȞɅ ɃǾȱǟ Ǧ

 ǧǠȵɀȲȞƫǟ ǬɅǼƠȿ ȄȥǠȺƫǟ Ȥȩɀƫ ǦȞǣǠǪƫǟ ȳǟȿǻ ǢȲȖǪɅ Ǡư ÛɄȞɆǤȱǟȿ ɄȪɅɀȆǪȱǟ ǒǟǻɉ

 ǦɆȞɆǤȱǟ ǦȲǣǠȪƫǟ ȻǾȽ ȔɆȖǺǪȱ ƙȆȥǠȺƫǟ ǧǠȹǠɆǣ ǦȞǱǟȀȵ ǢȲȖǪɅ ǦǶǱǠȹ ǦɆȞɆǣ Ǧ

 Û"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)131-132.(

 ǧǠȦȎ(+) ǧǠȦȎȱǟ)-(

ǰǪȺƫǟ)ǟ( ǰǪȺƫǟ)ǡ(

1234567

- ȵ ȀȞȅȜȦǩȀ.  

- ǥǻɀǱ ǦȒȦǺȺȵ.  

-  ǧǟɀǤȝǦɆǤȆȹ.  

-  ȷǟȁȿǕȲɆȲȩǦ.  

-  ȣɎȡǒɄȅ.  

-ǳǠǪȵ Ƙȡ .

-ǥǻȿǼƮ ǦȲɆȮȊǩ .  

-ȘȦƩǟ ǦǣɀȞȍ .

ǰǪȺƫǟ)ǯ(

ȐȦǺȺ.  

ǦɆȱǠȝ.  

ǦǤȅǠȺȵ .  

ǥǻǼȞǪȵ.  

ȁǠǪư .  

ȀȥǟɀǪȵȿ.

ǥƘǤȭ ǦȲ.  

ȘȦƩǟ Ǧ.
ȱǟ
- ȵ ȀȞȅ

- ǥǻɀǱ 
ǿǼȎƫǟ :ǻ.ǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ

ǟǼǺǪȅǟ ȸȮƹ

ǶǪȱǟǾǺǪȵ ǼȝǠȆɅ ȰɆȲ

ɋǟǠȦȎȱǟ ƙǣ ȣɎǪǹ

ȆȥǠȺǪȱǟ ȂȭȀƫǟ ȤȞȑ

ǟ Ǧȅǟǿǻ ȴǪɅȿ

-ƙȆȥǠȺƫǟ Ǧȅǟǿǻ ȷǙ 

ǧǠȍǠȎǪǹǟȿȱǟ ȁǠȾǱ 

-ȥǠȺƫǟ ȸȝ ǧǠȵɀȲȞƫǟ

ǟ ȴɆɆȪǩȿ ǦȞǱǟȀƫ ǠȅǠȅǕ

ȴȾȺȝ.  

-ȲǣǠȪȵ ɃǕ ǒǟȀǱǙ ȷǙ 

ǳǠǲȺǣ ǠȽǾɆȦȺǩȿ.  

-ǻ .ȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ 1

- ǟɀǤȝǧ

-  ȷǟȁȿǕ

- ȣɎȡ

-  ǳǠǪȵ 

-ɆȮȊǩ 

-ȱɀȾȅ 
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-Ǖ ǼǵǕ ǼȞǩ ƙȆȥǠȺƫǟ ǧǠȹǠɆǣ ȷǙ  ȸȵ ǢȹǠǱ ɃǕ Ǧȅǟǿǻ ǼȺȝ ǠȾȲɆȲƠȿ ǠȽƘȥɀǩ ɄȢǤȺɅ Ɣȱǟ ǧɎǹǼƫǟ ȴȽ

 ǢȹǟɀǱǨȹǠȭ ǒǟɀȅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟȿǕ ǧǠǲǪȺƫǟ ȔɆȖơ ȿǕ ǠƬ ǦɆƶȿȀǪȱǟ ǦȲȶƩǟ ǻǟǼȝǙ ȿǕ ǠȽƘȞȆǩ 

ǠȾȞɅȁɀǩ ǧǟɀȺȩ ȿǕ ǢɆȱǠȅǕ ȿǕ ǾȥǠȺȵ ǼɅǼƠ.  

-Ǡȶǝǟǻ ƙȲȶǪǂǟ ȿǕ ƙǤȪǩȀƫǟ ȿǕ ƙɆȲȞȦȱǟ ǒǟɀȅ ǦȶȚȺƫǟ ǒɎȶȝ ȷǙ  ȴȾɆȱǙ ȷɀȾǱɀɅ ÛƙȆȥǠȺƫǟ ǿǠȚȹǕ ȰƮ 

 ǧǠȅǠɆȅ Ǽȍǿ ȳǟȿǻ ǦȶȚȺƫǟ ȸȵ ǢȲȖǪɅ Ǡư ÛȴȾǪȪǭ ǢȆȭȿ ȴȾȝǠȺȩǙȿ ȴȾɆȲȝ ƘǭǖǪȲȱ ǦɆƶȿȀǪȱǟ ȴőɍǠȅǿ

ǠȾȞȵ ǢȅǠȺƫǟ ȰȝǠȦǪȱǟȿ ǠȾȲɆȲƠȿ ƙȆȥǠȺƫǟ ǧǠɆƟǟȀǪȅǙȿ.  

Ⱥǩ ɍ ǦȲȍǟɀǪȵ ǥȀȶǪȆȵ ǦɆȲȶȝ ɄȆȥǠȺǪȱǟ ȂȭȀƫǟȿ ƙȆȥǠȺƫǟ ȰɆȲƠ ȸȵ ȰȮȥ ȼɆȲȝȿ ɍȿ ȜȖȪ

ÛȤȩɀǪǩ  

ɄȲɅ Ǡȵ Ȍơ ƙȆȥǠȺƫǟ ȸȝ ǠȽȀȥɀǩ ȳȁɎȱǟ ǧǠȵɀȲȞƫǟȿ:1

-ȜɅǿǠȊȵȿ ȜȲȅ ȸȵ ƙȆȥǠȺƫǟ ǧǠǲǪȺȵ.  

-ȴȾǝɎȶȞȱ ȷɀȆȥǠȺƫǟ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟ.  

-ƙȆȥǠȺȶȲȱ ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǙȿ ǧǠȅǠɆȅ.  

-ƙȆȥǠȺȶȲȱ ǦɆȞɆǤȱǟȿ ǦɆƶȿȀǪȱǟ ǻɀȾƨǟ.  

-ƙȆȥǠȺƫǟ Ȍơ Ɣȱǟ ǧǠȹɎȝɋǟ.  

-ȷɀȆȥǠȺƫǟ ǠȾǶȺƹ Ɣȱǟ ǠɅǟȂƫǟȿ ǧɎɆȾȆǪȱǟ.  

-ƙȆȥǠȺȶȲȱ Ƀǿǟǻɋǟȿ ɄȶɆȚȺǪȱǟ ȁǠȾƨǟ.  

1-ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 278 .  
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-ƙȆȥǠȺȶȲȱ ȜɆǤȱǟ ǢǩǠȮȵȿ ǒɎȭɀȱǟȿ ǒǠȖȅɀȱǟȿ ȜɅȁɀǪȱǟ ǾȥǠȺȵ .  

-ƙȆȥǠȺƫǟ ɁǼȱ ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ȁǠȾǱ ǻǟȀȥɉ ȂȥǟɀƩǟȿ ǧǠǤǩȀƫǟ ȴȚȹ.  

ǠɆȹǠǭ :ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ Ž ȂɆȶǪȱǟ ȨɆȪƠ ǧɍǠƭ.  

ɀǪɅ ɁǼȱ ǦȪɆȶȝ ǦɆǣǠƶǙ ǦɆȺȽǽ ǥǿɀȍ ȸɅɀȮǩ ɂȲȝ ȂɆȶǪȵ ɄȆȥǠȺǩ ȂȭȀƫ ǦȆȅǘƫǟ ȨɆȪƠ Ȥȩ

ȣǟȀȕɉǟȬȞȵ ǦȩɎȞȱǟ ǧǟǽ Û ȬǩɎȵǠȞǩȿ ȬǩǠȵǼǹȿ ȬǩǠǲǪȺȵ ȸȝ ȰȵǠȞǪȱǟ Ž ǦɆȱǠƫǟȿ ǦɅǿǟǻɋǟ ȬǪȶȚȹǕȿ 

Ȝȵ ȸȝ ȣǟȀȕɉǟ ȻǾȽ ɁǼȱ ǦɆȺȽǾȱǟ ǥǿɀȎȱǟ ȬȲǩ ȸȝ ȤȲǪƸ ȰȮȊǣ Ȭȱǽȿ ÛȴȾǪȵǼǹ Žȿ ǒɎȶȞȱǟ 

ȿ ÛȬɆȆȥǠȺȵ ǦȶȚȺƫǟ ǠȾȵǼǺǪȆǩ Ɣȱǟ ǦɆƶȿȀǪȱǟ ǢɆȱǠȅɉǟȿ ǻɀȾƨǟ ǦȥǠȭ ǿɀƮ ǦɆȺȽǾȱǟ ǥǿɀȎȱǟ ȻǾȽ ǼȞǩ

 Žɋǟ ǧɍǠŎǟ ȸȵȿ ÛȴȾǪȪǭ ǢȆȭȿ ȴȾȝǠȺȩǙȿ ȴȾɆȲȝ ƘǭǖǪȱǟȿ ǒɎȶȞȱǠǣ ȯǠȎǩ ǦȆȅǘƫǟ ȸȮƢ Ɣȱǟ ǦɆȆɆǝȀȱǟ

ǠȾɆȲȝ ȂɆȭȀǪȱǟ ȸȵɄȽȿ ȂɆȶǪȵ ɄȆȥǠȺǩ ȂȭȀȵ ȨɆȪƠ Ż ȸȵȿ ǥȂɆȶǪȵ ǦɆȺȽǽ ǥǿɀȍ ȸɅɀȮǪȱ :2

-ǒɎȶȞȲȱ ȳǼȪǩ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȜɅɀȺǩ.  

-ǰǪȺȶȲȱ ɄǱǿǠƪǟ ȰȮȊȱǟ ȀɅɀȖǩ.  

-ǰǪȺȶȲȱ ɄȲǹǟǼȱǟ ȸɅɀȮǪȱǟ ȿǕ ǢɆȭȀǪȱǟ ȀɅɀȖǩ.  

-ǰǪȺƫǟ ǦȞȦȺȵ Ž ȂɆȶǪȱǟ ǴɆȑɀǩȿ ǻǠƶǙ.  

-ǰǪȺȶȲȱ ǥǼɅǼǱ ȜȥǠȺȵ ȿǕ ǦȞȦȺȵ ȨȲǹ.  

-ȴȾȞȵ ǦȩɎȞȱǟ Ȩȶȝȿ ǒɎȶȞȱǟ ȸȵ ǥȂɆȶǪȵ ǧǠǞȥ ǿȿǻ ǿǠȾșǙ.  

-Ǖ ȣǠȊǪȭǟǰǪȺȶȲȱ ǥǼɅǼǱ ǧǠȵǟǼǺǪȅǟ ǦȥǠȑǙ ȿ.  

-ǰǪȺƫǟ Ȝȵ ǥǼɅǼǱ ǧǠȵǼǹ ǦȥǠȑǙ.  

-ǦȺɆȞȵ ǧǠȵǼǹȿ ǰǪȺƫǟ ƙǣ ȓǠǤǩǿǟ ǻǠƶǙ.  

-ȼǩǻɀǱȿ ǰǪȺƫǟ ȀȞȅ ƙǣ ǦɆȪȖȺƫǟ ǦȩɎȞȱǟ ǴɆȑɀǩ.  

-ǒɎȶȞȱǟ ǧɎȮȊȵ Ȱǵ Ž ǦȶȚȺƫǟ ǿȿǻ ȨɆǭɀǩ.  

-ǟ ǦȵǼƪ ǠȾȺɆǣ ǠȶɆȥ ȨɆȆȺǪȱǟȿ ȤǝǠșɀȱǟȿ ǦȖȊȹɉǟ ǦȥǠȭ ȤǩǠȮǩ ǼɆȭǖǩȰɆȶȞȱ.  

-ȰɆȶȞȱǠǣ ǦȖǤǩȀƫǟ ȯǠȶȝɉǟ ǒǠŒǙ ǦȝȀȅȿ ǧǟǒǟȀǱɋǟ Ƙȅ ȸȵ ǼȭǖǪȱǟ.  

2-ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)133-134.(
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-ȼǩǠǵɀȶȕȿ ȰɆȶȞȱǟ ǧǠǤȡȀȱ ǦȞɅȀȆȱǟ ǦɆȆȥǠȺǪȱǟ ǦǣǠǲǪȅɎȱ ǠőǿǼȩȿ ǦȶȚȺƫǟ ǦǤȡǿ ǳɀȑȿ.

 ǧǠȦȍǟɀȵ ǿǠɆȞȶȭ ǦȦȲǪƯ ƘɅǠȞȵ ǥǼȝ ȯǠȶȞǪȅǟ ɂȲȝ ǒǠȺǣ ƙȆȥǠȺƫǟ ȄɆɅǠȪȵ Ǵȑɀǩ ȷǕ ȸȮƹȿ

ɎȶȞȱǟ țɀȹȿ ǰǪȺƫǟ ȌǝǠȎǹȿȬȱǽ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿ ǒ.  
 ȴȩǿ ȰȮȊȱǟ)5-12 :(ǒɎȶȞȱǟ țɀȹȿ ǰǪȺƫǟ ȌǝǠȎǹȿ ǧǠȦȍǟɀȵ ɃǿǠɆȞȵ Ȩȥȿ ƙȆȥǠȺƫǟ ǦȥɀȦȎȵ.  

)1 (ȀȉǠǤȵ Ƙȡ ȄȥǠȺȵ  

 ǥɀȪǣ ȀǭǘɅ .

)4 ( ȀȉǠǤȵ Ƙȡ ȄȥǠȺȵ

ǥɀȪǣ ȀǭǘɅ.

)3 ( ȰȶǪƮ ȄȥǠȺȵ  

ƘǭǠǪȱǟ ǻȿǼƮȿ.

)2 ( ɃɀȹǠǭ ȄȥǠȺȵ

ƘǭǠǪȱǟ ǻȿǼƮȿ.  

ǿǼȎƫǟ:ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ"Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ 

 ÛȀȎȵ2005 ȋ Û280.

ȜǣǟȀȱǟ ǢȲȖƫǟ :ȨɅɀȆǪȲȱ ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɋǟ.  

ɍȿǕ:ȨɅɀȆǪȲȱ ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ ȤɅȀȞǩ.  

ɋǟɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅȆȥǠȺǪȱǟ ǦɆȪɆ Ǧ"ɋǟ ȬȲǩ ƗȞǩ ǠȾȪǤȖɅȿ ǠȾȵǼǺǪȆɅ Ɣȱǟ ǧǠɆƟǟȀǪȅ

 ǦɆƟǟȀǪȅǙ ǦȭȀȊȱǟ ȜǤǪǩ ȷǕ ǖȖƪǟ ȸȵ ȷɀȮɅ ÛǦȦȲǪƯ ǧǠȝǠȖȩ ȳǼơ ǦȆȥǠȺƫǟ ǨȹǠȭ ǟǽǙȿ ÛȷɀȆȥǠȺǪƫǟ

 ȜɆȖǪȆǩ ǥǼǵɀȵ Ǡȩɀȅ ȳǼƸ ȄȥǠȺƫǟ ȷǠȭ ǟǽǙȿ ǥǼǵɀȵȧɀȆȱǟ ǦɆȝǠȖȩ ȸȵ ǼɆȦǩ ȷǕ ǦȭȀȊȱǟ"1ȿ Û ƘȊǩ

ǦɆȆȥǠȺǪȱǟ ǦɆƟǟȀǪȅɋǟ ƂǙ"ȸȵ ǦȦȲǪƯ ǦȝɀȶŎ ǦȶȚȺƫǟ ǿǠɆǪǹǟǼɅȀȥ ǰɅȂȵ ƇǼȪǩ ǼȎȪǣ ǧǠȕǠȊȺȱǟ ȸȵ ǦȶɆȪȱǟ"2¡

ȿǦɆƟǟȀǪȅɋǟ ɄȞȆȱǟȿ ǠȾɆȥ ȰȶȞǩ Ɣȱǟ ǦȝǠȺȎȱǟ ȸȶȑ ǦȆȅǘƫǟ ȴǝɎɅ ɄȆȥǠȺǩ ȂȭȀȵ ȸȝ ǬǶǤǩ ǦɆȆȥǠȺǪȱǟ 

ÛȂȭȀƫǟ Ȭȱǽ ǦȵǟǻǙ ƂǙȿ ǦȝǠȺȎȱǟ ȬȲǩ Ž ǦɆȆȥǠȺǪȱǟ ɁɀȪȱǟ ȻǾȽÛǴȑɀɅȿ )Lynch( "ǕȶȚȺƫǟ ȷ Ž Ǧ

 ȂȭȀȵ ɂȲȝ ȯɀȎǶȲȱ ǠȾɆȞȅ ɄȆȥǠȺǩǠȩɎȖȹǟ Ƃȿɉǟ ȰǮȶǪǩ ÛƙǪɆȆɆǝǿ ƙǪǤȪȝ ȼǱǟɀǩ ǦɆȆȥǠȺǪȱǟ ǠȾǪɆƟǟȀǪȅǙ ȸȵ 

ɁɀȪȲȱ ȀȶǪȆƫǟ ƘȢǪȱǟ Ž Ȕƴ Ž ǦɆȹǠǮȱǟ ȰǮȶǪǩ ǠȶɆȥ ÛǦȝǠȺȎȱǟ Ž ȄȥǠȺǪȱǟ ɁɀǪȆȵ ǻǼƠ ƔȱǟǦǣǠǲǪȅɋǟ ȬȲǪȱ 

-ǻ  . ÛǥȀȝǟɀȺȱǟ Ǽƥǟ"ǟɋȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ ȨɅɀȆǪȱǟȿ ȯǠȎǩ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 143 . 1

2-ǻ .ǻ ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ .Ǳ ȈȽǻ ȷǠȆǵ ÛǡɎ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ"ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û303.  

ǰǪȺƫǟ ȌǝǠȎǹȿ ǧǠȦȍǟɀȵ.

ǥƘǤȭ ǦǱǿǼǣ ǦȲǭǠȶǪȵ

ǥƘǤȭ ǦǱǿǼǣ ǦȦȲǪƯ

ǥƘǤȭ ǦǱǿǼǣ ǦȦȲǪƯ Ǡȵ Ǽǵ ƂǙ ǦȦȲǪƯ.  ǦȲǭǠȶǪȵǠȵ Ǽǵ Ƃǟ. ǥƘǤȭ ǦǱǿǼǣ ǦȲǭǠȶǪȵ

ǒɎȶȞȱǟ țɀȹ.

Ǡȵ Ǽǵ Ƃǟ ǦȲǭǠȶǪȵ.
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ɂȲȝ Ǣƶ ǽǙ ÛɁɀȪȱǟȪȥ ɁɀȪȱǟ ȬȲǪȱ ǢɆǲǪȆǩ ɍ ȷǕ ǦȶȚȺƫǟ ȴǝɎȵ ɀȽ Ǡȵ ȨɆȪǶǪȱ ǠȾɆȥ ƘǭǖǪȱǟ ȯȿǠƠȿ Ȱǣ ÛȔ

ǠƬ"3ɄȲɅ Ǡȵ ȴȾȺȵ ȂɆƴȿ Û:  

ǠɆȹǠǭ:ɋǟ ǦɆȪɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅȱ  ǰɅȂȶȲ: ǦɆȱǠǪȱǟ ǧǠɆƟǟȀǪȅɍǟ ȸȵ ȷɀȮǪǩȿ:

ǟ- ǰǪȺƫǟ ȀɅɀȖǩȿ ȔɆȖơ ǦɆƟǟȀǪȅǙ:  ÛǥǼɅǼǱ ǧǠǲǪȺȵ ǦȥǠȑǚǣ ȨȲȞǪǩȿǙ ǧǠǲǪȺƫǟ ƙȆƠ ǧǠɆƟǟȀǪȅ

 ȌȲǺǪȱǟ ǦɆƟǟȀǪȅǙȿ ǦȶǝǠȪȱǟǧǠǲǪȺƫǟ ȐȞǣ ȸȵ.

ǡ- ǰǪȺƫǟ ȂɆɆƢ ǦɆƟǟȀǪȅǙ:ǰǪȺƫǟ ȂɆɆȶǪǣ ǼȎȪɅ   ǰǪȺƫǟ ǦɅɀȽ ǼɅǼƠȝ Ž ǦȆȥǠȺƫǟ ǧǠǲǪȺƫǟ ȸȵ ȻƘȡ ȸ

ɃȀǪȊƫǟ ǢȹǠǱ ȸȵ ǠȾɆȲȝ ȣȀȞǪȱǟ ȰɆȾȆǪȱ ȧɀȆȱǟ.  

2- ƘȞȆǪȱǟ ǦɆƟǟȀǪȅǙ:ǦȆȅǘƫǟ ǦǤȅǠȺȵ ǦɅƘȞȆǩ ǦɆƟǟȀǪȅǙ ȴȅǿ ƂǙ ɂȞȆǩ  Ȝȵ ȴǲȆȺǩ ǠőǠǲǪȺƫ

ǦɆƟǟȀǪȅɋǟȱǟ ǦȵǠȞÛƫǟ ǳǠƱ Ž ȴȾȆǩȿ ȆȅǘɄȆȥǠȺǪȱǟ ȧɀȆȱǟ Ž ǠȾǝǠȪǣȿ Ǧ Û ɂȲȝ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȰȶȞǩ ǟǾȱ

ȸǝǠǣȂȱǟ ǧǠǤȲȕ ȴȾȥÛ ȤȲǪƯ ǦɆȝǟȀȵ ǠőǠǲǪȺȵ ǦȶɆȩ ɂȲȝ ȂɆȭȀǪȲȱ ɂȞȆǩȿ ȧǟɀȅɉǟȿ ȸǝǠǣȂȱǟÛ ƙȞǣ ǥǾǹǓ

ǿǠǤǪȝɋǟǿǠȞȅɊȱ ȤȪȅ Ȝȑȿ ǼȺȝ ǦɆȆȥǠȺǪȱǟ ȌǝǠȎǹ  ÛƵ ƘȞȆǪȱǟ ȯǠƭ Ž ƙǪɆƟǟȀǪȅǙ ȫǠȺȽȿ Ǡ

ȧɀȆȱǟ ȔȊȩ ǦɆƟǟȀǪȅǙȿ ȰȢȲȢǪȱǟ ǦɆƟǟȀǪȅǙ.  

ǟ- ȰȢȲȢǪȱǟ ǦɆƟǟȀǪȅǙ:  ȨɆȪƠ ȸȵ ȸȮƹ ǼɅǼƨǟ ǰǪȺȶȲȱ ȐȦǺȺȵ ȀȞȅ ǼɅǼƠ ɂȲȝ ǦɆȺǤȵ ǦɆƟǟȀǪȅɋǟ ȻǾȽ

ȭǕǧǠȞɆǤƫǟ ȸȵ ȴǲǵ ƎÛ ǦȞȦǩȀȵ ǦɆȩɀȅ ǦȎǵ ɂȲȝ ȯɀȎǶȲȱ ǟǾȽȿ ɀȶȺȱǟȿ ȧɀȆȱǟ Ž ȰȢȲȢǪȲȱ Ȭȱǽȿ 

ǦȆȅǘƫǟ ǦɆƜǿ ǥǻǠɅȁ ƂǙ ɄȞȆȱǟ ƃǠǪȱǠǣȿȰɅɀȖȱǟ ȰǱɉǟ Ž .

ǡ- ȧɀȆȱǟ ȔȊȩ ǦɆƟǟȀǪȅǙ: ȯɀȎƩǟ ȣǼŏ ǠőǠǲǪȺƫ ǦȞȦǩȀȵ ǿǠȞȅǖǣ ȧɀȆȱǟ ǦȆȅǘƫǟ ȰǹǼǩ ǠȺȽȿ 

 ƘȎȪȱǟ ȰǱɉǟ Ž ǧǟǻǟȀɅɋǟ ȸȵ ǦǤȆȹ ɂȲȝǕ ɂȲȝȱ ȼǱɀȵǳǠǣǿɉǟ ȨɆȪƠȿ ȤɆȱǠȮǪȱǟ ǦɆȖȢǪ.

3- ǰɅȿȀǪȱǟ ǦɆƟǟȀǪȅǙ: ȿƠ ȨȪɋǟȯǠȎǩ ȸȵ ȧɀȆȱǟ Ž Ǖǣ ȯǻǠǤǪȱǟ ǧǠɆȲȶȝ ȰɆȾȆǩ ȰǱ ǧǠȵɀȲȞƫǟ ƇǼȪǪ

ƂǙ ȴȆȪȺǩȿ ǠȽƘȡȿ ǧǠȞɆǤƫǟ ǰɅȿȀǪǣ ȿǕ ɄȎǺȊȱǟ ȜɆǤȱǟ ȿǕ ȷɎȝɋǟ ǦȖȅǟɀǣ țǠȺȩɋǟȿ ǬǶǤȱǟȿ:

ǟ-ȜȥǼȱǟ ǦɆƟǟȀǪȅǙ :  ƙȲȵǠȞȲȱ ǻɀȾƨǟ ȬȲǩ ȼɆǱɀǩȿ ǦɆƶȿȀǪȱǟ ȰǝǠȅɀȱǟ ɂȲȝ ȂɆȭȀǪȱǠǣ ǠȺȽ ǦȆȅǘƫǟ ȰȶȞǩ

     ǦɆȞɅȁɀǪȱǟ ǾȥǠȺƫǟ Ž)ǦȲȶƨǟ ǿǠƟ (ȶƩǟ ȼɆǱɀǩ ƂǙ ȴȾȞȥǻȿ ɃǾȱǟȿ ǦǝȂǲǪȱǟ ȀǱǠǩ ƂǙ ǦɆƶȿȀǪȱǟ ǧɎ

 ȳɀȪɅ   ȍɀȎǹ ǴȺƢ ǦɆƟǟȀǪȅɋǟ ȻǾȽ Žȿ ÛȷɀǣȂȲȱ ɄȞɆǤȱǟ ǼȾƨǟ ǦȾǱɀǪǣ ȻǿȿǼǣ Ȁǹɇǟ ɀȽɆ ǧǠ

ƙȲȵǠȞȲȱ ȂȥǟɀǶȭ ǦɆȞɅȁɀǪȱǟ ǾȥǠȺƫǟ Ž .

ǡ-ǡǾƨǟ ǦɆƟǟȀǪȅǙ : ǣ ȰȶǪǂǟ ɃȀǪȊƫǟ țǠȺȩɋ ȷɎȝɋǟ ƂǙ ȣǼőǖ ǧǠǲǪȺȵ ǟƘǮȭ ȧɀȦǩ ȼǩǠǲǪȺȵ ȷ

ȥǠȺƫǟȄÛ ɂȲȝ ƘǭǖǪȱǟ ǰǪȺƫǟ ȯȿǠƷ ǬɆƜ ȱǟ ȧǟɀȅɉǟ Ž ǢȲȖǦȱǠȶǪȅǟȿ ǠȵǼǺǪȆȵ ȼǲǪȺȵ ǒǟȀȊȱ ȷɀǣȂȱǟ 

3-ǻ .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮ Û"ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž ȻȀǭǕȿ ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ101.
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ȧǠȖȺȱǟ Ȝȅǟɀȱǟ ȷɎȝɋǟÛȸǝǠǣȂȱǟ ȸȵ ǥƘǤȭ ǧǠɆȶȮǣ ǰǪȺƫǟ ɂȲȝ ǢȲȕ ǻɀǱȿ Ȭȱǽ ɂȲȝ ǢǩȀǪɅȿ Û ǠȺȽȿ 

ǣ ȰȎǪɅ ɃǾȱǟ ǦȲȶƨǟ ȀǱǠǩ ȸȵ ǠȾǤȲȖɅ Ɣȱǟ ǦǝȂǲǪȱǟ ȀǱǠǩ ȸȵ ǰǪȺƫǟ ǢȲȖǣ Ƙǹɉǟ ǟǾȽ ȳɀȪɅ ǰǪȺƫǠ

ǥƘǤȭ ǧǠɆȶȭ ǢȲȖǣ ǰǪȺƫǟ ȤɅȀȞǪǣ.

4- ȜɅȁɀǪȱǟ ǦɆƟǟȀǪȅǙ:  ȷǠȮƫǟȿ Ǩȩɀȱǟ Ž ȷɀǣȂȱǟ ƂǙ ǦȆȅǘƫǟ ȸȵ ǰǪȺƫǟ ȯǠȎɅǙ ǧǟǿǟȀȪǣ ȨȲȞǪǩȿ

ǧǟǿǟȀȪȱǟ ƙǣ ȸȵȿ ƙǤȅǠȺƫǟȬȱǾǣ ȨȲȞǪǩ  Ɣȱǟ  ȜɅȁɀǪȱǟ ǾȥǠȺȵ ǥǿǟǻǙȿ ȜɅȁɀǪȱǟ ǦȩɎȝȿ Û ɃǻǠƫǟ ȜɅȁɀǪȱǟ

ȝ ǦǣǠȩȀȱǟȿ ȸɅȂǺǪȱǟȿ ȰȪȺȱǟ ȸȶȒǪɅȿȷȿȂǺƫǟ ɂȲ ƂǙ ǦȥǠȑɋǠǣ Û ǧǠȵɀȲȞƫǟ ȜɆȶƟ ȰǮȵ ǥǼȹǠȆƫǟ ǦȖȊȹɉǟ

ǦɆȪɅɀȆǪȱǟ.

 ǧǠȆȅǘƫǟ ȸȵ ǼɅǼȞȲȱ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ Ž ǦȦȲȮǪȱǟ ȀȍǠȺȝ ȀǮȭǕ ȜɅȁɀǪȱǟ ȤɆȱǠȮǩ ȷǕ ǼƱ ȼɆȲȝȿ

ǠȾȦɆȱǠȮǩ ȐɆȦơ ȸȵ ȸȮƹ Ǡƞ ǠȽǼɆȉȀǩ Ǣƶ ǟǾȱÛ ǼɆǱ ɄȆȥǠȺǩ ȂȭȀȵ ȨɆȪƠ Ž ǦƵǠȆƫǟ Ż ȸȵȿ ǠƬ.

 ȴȆȪȺǩȿǙɄȽȿ ǧǠȝɀȶƭ ǦǪȅ ƂǙ ȜɅȁɀǪȱǟ ǧǠɆƟǟȀǪȅ :

ǟ-  ȜɅȁɀǪȱǟ ȰȮɆȽ ǦɆƟǟȀǪȅǙ)ȷɀǣȂȱǟ ɂȲȝ ƘǭǖǪȱǟ (ȰȶȊǩȿ:

-ǡǾƨǟ ǦɆƟǟȀǪȅǙ : ɂȲȝ ƘǭǖǪȱǟ ƂǙ ȣǼő ǯǿǠǹ ȸȵ ȷɀǣȂȱǟȼǣǾƨ ȜɅȁɀǪȱǟ ȳǠȚȹȯɎǹ ȸȵ ǒǟȀȊȲȱ

ȷɎȝɋǟȂǝǟɀƨǠȭ ɄƶȿȀǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ǦɆȪǣȿ ...ƀǟ.

- ȜȥǼȱǟ ǦɆƟǟȀǪȅǙ:ȿ  ȴǪǩȳǟǼǺǪȅǠǣɉ ǢȲȖȱǟ ȂɆȦƠ Ž ǒǠȖȅɀȱǟ  ȷǧǟɀȺȩ Ǝȝ ǯɀǪȺƫǠǣ ȜȥǼɅ ǰǪȺƫǟ

ǒǟȀȊȱǠǣ ȷɀǣȂȱǟ ǒǟȀȡǙ ȔɆȅɀȱǟ ƂɀǪɆȱ ȜɅȁɀǪȱǟ.

ǡ- ȜɅȁɀǪȱǟ ǥǠȺȩ ȰɅǼȞǩ ǦɆƟǟȀǪȅǙ:ɄȲɅ Ǡȵ ȰȶȊǩȿ :

- ȜɅȁɀǪȱǟ ǦɆƟǟȀǪȅǙ:ǩ  ǿǠƟ ƂǙ ȀȉǠǤƫǟ ȜɅȁɀǪȱǠǣ ƙɆȱǠƩǟ ǠȾǝǠȖȅȿ ȯɎǹ ȸȵ ǠȾȞɅȁɀǩ ǦȥǠǮȭ ǼɅȂ

ǪȱǟǦǝȂǲ.

- ɋǟ ǦɆƟǟȀǪȅǙȀɅɀȖǪȱǟȿ ǡǠȆǪȭ:  ǦɆȖȢǪȱǟ ǦȥǠǮȭ ǥǻǠɅȂǣ ȳɀȪǩȳǟǼǺǪȅǠǣ ȯɎǹ ȸȵ ǻǼǱ ǒǠȖȅȿ 

ȫɎǪȵǟǦɆȱǠƩǟ ǦɆȞɅȁɀǪȱǟ ǧǟɀȺȪȱǟ ȀɅɀȖǩȿ ɁȀǹɉǟ ǦȆȅǘƫǟ .

- ǦȚȥǠǂǟ ǦɆƟǟȀǪȅǙ: ǦɆȱǠƩǟ ǠȾȞɅȁɀǩ ǦȲɆȮȊǩ ɂȲȝ ȘȥǠƠ ǦȆȅǘƫǟ.

- ȰɅǼȞǪȱǟ ǦɆƟǟȀǪȅǙ :Ȳȝ ǦȚȥǠǂǠǣ ǦȆȅǘƫǟ ȳɀȪǩɆȢǩ Ȝȵ ǦɆȖȢǪȱǟ ǦȥǠǮȭ ǦǱǿǻ ɂƘ ǾȦȺƫ ɄȞɅȁɀǪȱǟ ǾȦȺƫǟ 

ȯȿɉǟ ȰȊȦɅ ǠȵǼȺȝ ȀǹǓ.

-  ǦɆƟǟȀǪȅǙɋǟȯǟǼǤǪȅ: ɉ ȐɆȦǺǪȱǟ ǦɆƟǟȀǪȅǙ ɂȶȆǩȿȐȦǺȺǩ ȜɅȁɀǪȱǟ ǦȥǠǮȭ ǦǱǿǻ ȷÛȸȝ ǰǪȺǩȿ 

 ȰȒȥǕ ǧǠȞɆǤȵ ȨɆȪƠɋǠǣȯǠȪǪȹǠȚȹ ȸȵ ɋǟ ȜɅȁɀǪȱǟ ƂǙ ȤǮȮƫǟ ȜɅȁɀǪȱǟ ȳɄǝǠȪǪȹ.
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ǯ - Ǫȱǟ ȧǠȖȹ ǦɆƟǟȀǪȅǙȜɅȁɀ: ǦȥǠȑɋǠǣ ǦɆȥǟȀȢƨǟ ǦȪȖȺƫǟ ȿǕ ǦɆȩɀȆȱǟ ǥȀȥɀǪƫǟ ǦɆȖȢǪȱǟ ɁǼȵ ȼǣ ǼȎȪɅȿ 

ǦȪȖȺƫǟ Ž ȜɅȁɀǪȱǟ ǦȥǠǮȭ ƂǙÛ ǧǠǤȡǿȿ ǧǠǱǠǵ țǠǤȉɋ ȣǠȭ ȰȮȊǣ ǯɀǪȺƫǟ ȏȀȝ ɂȲȝ ȤȩɀǪɅȿ 

ǠȾȺȵȿ ȸǝǠǣȂȱǟ:

- ȤǮȮƫǟ ȜɅȁɀǪȱǟ ǦɆƟǟȀǪȅǙ:ƫǟȿ ǥȀȆɆƫǟ ǧǠǲǪȺƫǟ Ȍơȿ ȧɀȆȲȱ ǦȲȵǠȊȱǟ ǦɆȖȢǪȱǟ ǢȲȖǪǩ  ǦȑȿȀȞ

ȜɅȁɀǪȱǟ ǾȥǠȺȵ ȸȵ ȸȮư ǻǼȝ Ǝȭǖǣ.

-  ȜɅȁɀǪȱǟ ǦɆƟǟȀǪȅǙɄǝǠȪǪȹɋǟ: ǩȳǼǺǪȆǦɆƟǟȀǪȅɍǟ ȻǾȽ ǧǠǲǪȺƫǟ ȜɅȁɀǩ ȏȀȢȱ ǒǠȖȅɀȱǟ ȸȵ ǻǼƮ ǻǼȝ  

)ǥȀȶȞƫǟ ǧǠǱɀǪȺƫǟ Ȍơ.(

- ǼɆǵɀȱǟ ȜɅȁɀǪȱǟ ǦɆƟǟȀǪȅǙ : ǠȾɆȥ ȴǪɅȿȳǟǼǺǪȅǟ Ǖ ÛǻǼƮ ȧɀȅ Ž ǯɀǪȺƫǟ ȜɅȁɀǪǣ ƙȝȁɀƫǟ Ǽǵ

 ȸȵ ȏȀȢȱǟȿȳǟǼǺǪȅǟǦɆȞɅȁɀǪȱǟ ǥǠȺȪȱǟ ȯɎǹ ȸȵ ǦȵǼȪƫǟ ǧǠȵǼƪǟ ȿǕ ǿǠȞȅɉǟ ɂȲȝ ǥȀȖɆȆȱǟ ǦȪɅȀȖȱǟ .

ǻ-Ǚ ǥǻǼȞǪƫǟ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ǦɆƟǟȀǪȅ : ɂȲȝ ȳɀȪǩȿȳǟǼǺǪȅǟǠőǠǲǪȺȵ ȜɅȁɀǪȱ ǥǠȺȩ ȸȵ ȀǮȭǕ .

Ȼ-ǦɆƟǟȀǪȅǙ ȜɅȁɀǪȱǟ ǦǣǠȩǿ :ǘƫǟ ǦȖȊȹɉǟ ƇǼȪǩȿ ȜɅȁɀǪȱǟ ȰȮɆȽ ɂȲȝ ǦǣǠȩȀȱǟ ɁɀǪȆȵ ǥǻǠɅȂȱ ȣǼő  ǥǟǻ

 ȤɆȞȑ ȰȮȊǣɋǟȿǥǻǠȦǪȅȴȲȞǪȱǟȿ ǥƎƪǟ ƖǶȺȵ ȸȵ .

ȿ-ȏǿǠȞǪȱǟ ǥǿǟǻǙ ǦɆƟǟȀǪȅǙ : ȿǕ ȴȾȆȦȹǕ ǒǠȖȅɀȱǟ ƙǣ ȰȍǠƩǟ ȏǿǠȞǪȱǟ ǦƨǠȞƫ ǦɆƟǟȀǪȅɋǟ ǳȀȖǩ 

ɁȀǹǕ ǦȾǱ ȸȵ ǦȆȅǘƫǟ ǒǠȖȅȿ ƙǣÛ ȴȞǪȱ ȜɅȁɀǪȱǟ Ȱȶȝ ȰȩȀȞǩ Ɣȱǟ ǧǠǤȪȞȱǟ ȰɅȂǩ ǥƘǹɉǟ ȻǾȽȿ 

ǒǠȖȅɀȱǟȿ ǦȆȅǘƫǟ ǠȽǼǝǟɀȥ.

ǮȱǠǭǠ :ɋǟ ǦȵǠȞȱǟ ǧǠɆƟǟȀǪȅ)ǦɆȪɅɀȆǪȱǟ ǡȀƩǟ ǧǠɆƟǟȀǪȅǟ(.  

ɋǟ ȻǾȽ ǢȲȖǪǩ  ȂȭǟȀȵ ǼɅǼƠ ǧǠɆƟǟȀǪȅƙȆȥǠȺƫǟ ɁǼȱ ǥɀȪȱǟ ȼǩǠȭȀǶǪȱ ȀȶǪȆƫǟ ȄȆǶǪȱǟȿ

ǦɆƟǟȀǪȅɋǟȣǼȾǪȆƫǟ ɄȩɀȆȱǟ țǠȖȪȱǟ ɀƲ ȼǱɀǪȲȱ ǻǿǟɀƫǟ ǦȥǠȭ ǼɆȊƠ Ż ǦɆȮɆǪȮǪȱǟȿ  Ûȸȵ ȷɀȮǪǩȿ:  

1- ɋǟǦɆȵɀǲƬǟ ǧǠɆƟǟȀǪȅ: ǺǪȆǩ ǥȂɆȵ ɂȲȝ ȯɀȎƩǟ Ž ǢȡȀǩ Ɣȱǟ ǧǠȆȅǘƫǟ ȣȀȕ ȸȵ ȳǼ

 Ž ǦȆȥǠȺƫǟ ȨɅȀȕ ȸȝ ǠȾǵǠǣǿǕ ǥǻǠɅȁ ƂǙ ǦȆȅǘƫǟ ɂȞȆǩ ǽǙ ǠȾȲȶȝ ȯǠƭ Ž ǥǼǝǟǿ ǨȆɆȱ ǠŒɉ ǦɆȆȥǠȺǩ

 ǦȆȅǘȵ ǠȵǙ ȷɀȮǩ Ǽȩȿ ÛǠȾɆȥ ȰȶȞǩ Ɣȱǟ ȧǟɀȅɉǟǦȲǭǠư ǦȆȅǘȵ ȿǕ ȧɀȆȱǟ Ž ǥǼǝǟǿ ȿǕ ȴǲƩǟ Ž ǠƬ 

ȴǲƩǟ Ž ǥƘȢȍ ǦȆȅǘȵÛȺǩȿ țǟɀȹǕ ǦȆƦ ƂǙ ȴȆȪ:1

ǟ- ȧɀȆȱǟ ǼǝǠȩ ǦɆƟǟȀǪȅǙ:  ǠȾȵǼǺǪȆǩǥȀȖɆȆƫǟȿ ǥƘǤȮȱǟ ǧǠȆȅǘƫǟƔȱǟ  ǠƬ ȷɀȮɅȧɀȆȱǟ Ž Ƙǭǖǩ

 ȷɀȮǩȿǧǠȵǼȎȱǟȿ ȰȞȦȱǟ ǻǿ ɂȲȝ ǥǿǻǠȩ¡ǦǲɆǪȹ ǢȅǠȮȵ ɂȲȝ ȰȎƠȿȧɀȆȱǟ ǥǻǠɆȪȱ Û ǠȾȺȵ ȣǼƬǟȿ 

1-ǻ . ÛȷȿȀǹǓȿ ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ"ɋǟ ȳǠȚȹǦɆȪɅɀȆǪȱǟ ǧǟǿǠǤǺǪȅ"ȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û)127-128.(
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ǥǻǠɆȪȱǟ Ȝȩɀȵ Ž ǒǠȪǤȱǟÛ ǟǾȽ ȨɆȪǶǪȱȿ  ȣǼƬǟǩǟǼȽǕ ǦǭɎǭ ǠȾɆȥ ǯǿǼȣ ǦɆȝȀȥ ) ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɅȁ

 ǦɆȱǠƤɋǟȿ ÛǦɆȱǠƩǟ ǦɆȩɀȆȱǟ ǦȎƩǟ ɂȲȝ ȗǠȦƩǟȿ ǰɅȿȀǪȱǟ ǡȀǵ ǦȖȅǟɀǣ ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɅȁ

ȷɎȝɋǟȿ.(

ǡ- ȧɀȆȱǟ ɃǼǶǪȵ ǦɆƟǟȀǪȅǙ : ȧɀȆȱǟ Ž ǥǼǝǠȪȱǟ ǦȆȅǘƫǟ ȸȵ ǠɅǼƠ ȼǱǟɀǩ ǠȵǼȺȝ ǦȆȅǘƫǟ ǠȾǲȾǪȺǩ

)ȀȉǠǤȵ ȳɀǲȽ(ÛȷɀɆȆɆǝȀȱǟ ȷɀȆȥǠȺƫǟ Ǡŏ ȳɀȪɅȿ  ȧɀȆȱǟ ȄȦȹ Ž  ȐɆȦơ Ȝȵ ǦɆȱǠȝ ǦȵǼǹ ƇǼȪǪǣ

ȤɆȱǠȮǪȱǟ ȷɀǣȂȲȱ ȳǟǼǺǪȅǟȿǦȝɀȺǪƫǟ ȜɅȁɀǪȱǟ ǾȥǠȺȵ .

ǯ- ǼɅǼƨǟ ȧɀȆȱǟ ǦɆƟǟȀǪȅǙ:ǩ  ÛǻǼǱ ȸǝǠǣȁ ǡǾǱ ȣǼŏ ȜȅɀǪȱǟ ɀƲ ȼǲǪǩ Ɣȱǟ ǧǠȆȅǘƫǟ ǠȾǲȾǪȺ

ƨǟ ȧǟɀȅɉǟ ɂȲȝ ǦɆƟǟȀǪȅɋǟ ȂȭȀǩȿ ÛȴƬ ǧǠȵǼƪǟ ƇǼȪǩȿ ƙɆȱǠƩǟ ȸǝǠǣȂȱǟ ɂȲȝ ȗǠȦƩǟȿ ǥǼɅǼ

ǟ ǧɎȶƩǟ ɂȲȝ ǼȶǪȞǩȿ ǥǼɅǼƨǟ ǧǠȵǼƪǟȿ ȸȵ ǦɆƶȿȀǪȱǕǠőǠȵǼƝ ȸǝǠǣȂȱǟ țǠȺȩǙ ȰǱ.

ǻ-  ǦɆƟǟȀǪȅǙȧǟȀǪǹǟȧɀȆȱǟ :ȧɀȆȱǟ ȄȦȹ ȸȵ ǻǼǱ ȸǝǠǣȁ ǡǾǱ ƂǙ ȣǼő  ȰȶȞǩȿ Û ɂȲȝ 

ɋǟȗǠȦǪǵŏ ȴ ȴȾȦǣ ȴőǠǱǠɆǪǵǟőǠǤȡǿ ɄȑȀɅ ɄȵǼǹ ǰɅȂȵ ȴɆȶȎǪǣȿ Ûȴ ȴőǠǱǠɆǪǵǟȿ ǦȵǼǹ ȴƬ ȳǼȪɅȿ 

ȰȒȥǕ.

Ȼ- ǙŽǟȀȢƨǟ ȜȅɀǪȱǟ ǦɆƟǟȀǪȅ:  ȿǕ ǠȾȝȿȀȥ Ž ǦȆȅǘƫǟ Ȝȅɀǩ ǼȺȝɋǟǯǠȵǼȹ ÛɁȀǹǕ ǦȆȅǘȵ Ȝȵ 

ȜȅɀǪȱǟȿɉ ǦǞɅȀǱ ǦɆƟǟȀǪȅǙ ǼȞɅ ŽǟȀȢƨǟ ǦɆȱǠȝ ȤɆȱǠȮǩ ȸȶȒǪǩ ǠŒ.

2- ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ:  ȳǼǺǪȆǩǧǠȶǲȽ ȸȵ ǦɆȩɀȆȱǟ ǦȎƩǟ ȸȝ țǠȥǼȱǟ Ž ȷɀȮɅȿ ÛƙȆȥǠȺƫǟ 

ǢǵǠȍ ǦɆƟǟȀǪȅɋǟ ȻǾȽ Ž ǼǝǠȩȼȞȑȿ ǦɅǠƥ Ž ǢȡȀɅȿ ȼȲȶȝ ȯǠƭ Û ȯɎǹ ȸȵ ɄȩɀȆȱǟ ȼȦȩɀȵ ȿǕ ɋǟǿǠȮǪǣ 

ȀȶǪȆƫǟ  ǦɆȥǠȑǙ ǧǠȵǼǹȿ ǥǼɅǼǱ ǧǠǲǪȺȵ ƇǼȪǪǣɋǠǣǿǠȮǪǣɄȪɅɀȆǪȱǟ ǰɅȂƫǟ Ž Û ȜɆƤ ȀɅɀȖǪǣȿ 

 ƙȆȥǠȺȶȲȱ ǥȀȢǭ ɃǕ ȫȀǩ ȳǼȝȿ ǦȖȊȹɉǟ) ǦȶɆȪȱǟ Ȝȵ ǦȪȥǟɀǪȵ ǿǠȞȅɉǟ ȰȞǱȿ ǠőǠǲǪȺȵ ȤɆȱǠȮǩ ȐɆȦơ

ȷɀǣȂȲȱ ǦȭǿǼƫǟ(Û ɄȽȿ ǧǠɆƟǟȀǪȅǟ ǦǭɎǭ ƂǙ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȴȆȪȺǩȿ:

ǟ- ȧɀȆȱǟ țǠǤǩǙ ǦɆƟǟȀǪȅǙ:ɂȞȆǩ Ȱǣ ȧɀȆȱǟ ǼǝǠȩ ɁǼǶǪǩ ɍ ǦȆȅǘƫǟ  ǦȵǟǻǙ ƂǙ ȸȵ ǦɆȩɀȆȱǟ ǠȾǪȎǵ

 ȯɎǹȳǟǼǺǪȅǟ ɂȲȝ ȗǠȦƩǟ ǦɆƟǟȀǪȅǙǳǠǣǿɊȱ ǦɅɀȱȿɉǟ ǥƘǹɉǟ ȻǾȽ ɄȖȞǩȿ ÛǻǼǱ ȸǝǠǣȁ ǢȆȭȿ ȸǝǠǣȂȱǟ 

ɆƜ ÛǦɆȩɀȆȱǟ ǦȎƩǟ ȸȵ ȀǮȭǕ ǥȂɆȵ ɂȲȝ ǦȆȅǘƫǟ ǠȾɆȥ ȰȎƠ ǬǦɆǝǠȺǮǪȅǟ ȯɎǹ ȸȵ ȯɎȢǪȅǟ ȣǟǼȽɉǟ 

ǦɆȩɀȆȱǟ.

ǡ- ȧɀȆȱǟ ǡɀɆǱ ǦɆƟǟȀǪȅǙ : ɂȲȝ ǠƬɀȎǵ ȯɎǹ ȸȵ ǥƘȢȎȱǟ ȧǟɀȅɉǟ Ž ȌȎǺǪȱǟ ƂǙ ȣǼő

ȧɀȆȱǟ Ž ǥȂɆȵ.
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ǯ- ȜɅɀȺǪȱǟ ǦɆƟǟȀǪȅǙ:ȸȵ ƘǮȮȱǟ ǠȾǪȺǤǩ  ƙȞǣ ǥǾǹǓ ǧǠȆȅǘƫǟ ɋǟǿǠǤǪȝ ƙȶȾȵ ƙȲȮȉ Ǖǹɉǟ ǠƵǼǵ Ǿ

 ƆǠǮȱǟȿ ǥƘǤȮȱǟ ǥȀȕǠǺƫǠǣɋǟȻǠƟǦƫɀȞȱǟ ɀƲ .

3- ɋǟǦɆȹɎȪȞȱǟ ǧǠɆƟǟȀǪȅ: ǦɆǱǿǠƪǟȿ ǦɆȲǂǟ ȧǟɀȅɉǟ Ž ǦȞɅȀȆȱǟ ǧǟƘȢǪȱǟ ǦǲɆǪȹ ǧȀȾșÛ 

 ǧǠǤȲȪǪȱǟȿɋǟǦɅǻǠȎǪȩ ƙɆȅǠȅǕ ƙȥǼȽ ȨɆȪƠ ƂǙ ǦɆƟǟȀǪȅɋǟ ȣǼőȿ ÛǠƬǠȮȉǕ ǦȥǠȮǣ Ǖ ȰȶȞɅ ǠƵǼǵ

ɉǟ ȴȚȞɅ Ȁǹɇǟȿ ǦȦȲȮǪȱǟ ȐɆȦơ ɂȲȝɄȲɅ Ǡȵ ƂǙ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȴȆȪȺǩȿ ȸȮư Ǽǵ ɂȎȩǕ ƂǙ ǳǠǣǿ:

ǟ- ǦȦȲȮǪȱǟ ȐɆȦơ ǦɆƟǟȀǪȅǙ: ƇǼȪǩ ȸȝ ȤȩɀǪǩ Ǡȶȭ ÛǠȽȀȍǠȺȝ ǦȥǠȭ ȐɆȦǺǪǣ ǦȆȅǘƫǟ ȳɀȪǩ 

ǦȞȦǩȀƫǟ ǦȦȲȮȱǟ ǧǟǽ ǧǠȵǼƪǟ.

ǡ- ǳǠǣǿɉǟ ȴɆȚȞǩ ǦɆƟǟȀǪȅǙ: ȳɀȪǩ ǬɆǵ ÛǦȍǠǹ ǧǠȵǼǹ ȳǼȪǩ Ɣȱǟ ǦȎȎǺǪƫǟ ǦȆȅǘƫǟ ǠȾȪǤȖǩ 

ɀǪȱǠǣǿǼȪǣ ȴőǠɅɀȱȿǕ ǦȵǼȪȵ Ž ȀȞȆȲȱ ȷȿȀȚȺɅ ɍ ȸɅǾȱǟ ǠȾȺǝǠǣȁ ƂǙ ǠȾȾǱɀǩȿ ÛǦƜȀƫǟ ǧǠɆȲȶȞȱǟ Ž Ȝȅ    

 ǦȵǼƪǟ ǦɆȝɀȹ ƂǙ ȷȿȀȚȺɅ ǠȵǠőǟȂɆȵȿɎǮȵ ÛȜɆǤȱǟ ǼȞǣ Ǡȵ ǦȵǼǹ ǠȾɅǼȱ  ȬȲȾǪȆƫǟ ǼɅȿȂǩ Ž ǦɆȱȿǘȆȵ

ǧǠȶɆȲȞǪȱǠǣȥ ǟǽǚȥ ÛǰǪȺƫǟ ȳǟǼǺǪȅǟ ǦɆȦɆȭ ƂǙ ȻǼȉȀǩ Ɣȱǟ ǥǼɆƨǟ  ǰǪȺƫǟ ȰȊȥ ǥǼɆǱ ǥǿɀȎǣ ȰȶȞȱǟ Žǚ ȷ

ǰǪȺƫǟ ǟǾȽ ȯǟǼǤǪȅǟ ȿǕ ǳɎȍǙ ȸȝ ǦȱȿǘȆȵ ǦȭȀȊȱǟ"1.

ǠȞǣǟǿ :ɋǟǥǠɆƩǟ ǥǿȿǻ Ž ǦɆȪɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅ.  

1-Ǚ ƇǼȪǪȱǟ ǦȲǵȀȵ Ž ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅ: ǬɆƜ ÛȧɀȆȱǟ ƂǙ ǼɅǼǱ ǰǪȺƞ ȯɀǹǼȲȱ Ǩȩȿ Ǿǹǖǩ 

ȖǤȱǟ ɀƲ ǧǠȞɆǤƫǟ ɀƴ ȯǼȞȵ ȰɆƹɂ ȨȲȞǪǩ ǡǠǤȅɉ Ȭȱǽȿ Ûǒ ǦɆȺȦȱǟ ȰȭǠȊƫǟȿ ǦɆǱǠǪȹɋǟ ǦȩǠȖȱǟ ǦɅǻȿǼǶƞ

 ǰǪȺƫǟ ȼǱǟɀǩ ƔȱǟƠȿǦɆȥǠȭ ȜɅȁɀǩ ǧǟɀȺȩ ɂȲȝ ȰȎ ǦȲȮȊȵ ȼǱǟɀǩ ȬȱǾȭȿ ÛǦǝȂǲǪȱǟ ǿǠƟ ȸȵ  ɂȲȝ ƘǭǖǪȱǟ

 ÛȼǩǠɆȭɀȲȅ ƘɆȢǪȱ ƙȮȲȾǪȆƫǟ ȧǟȿǽǕ ȷǕ ǼƱ Ǡȶȭ Ǽȩȿ ǦȲǵȀƫǟ ȻǾȽ Ž ǦȲɆȲȩ ǦɆȱǠƫǟ ǳǠǣǿɉǟ ǧɍǼȞȵ

ǠȒɅǕ ǥǿǠȆǹ ȨȪƠ  ǢǤȆǣ ȬȱǽȿƳǟȏǠȦǧǠȞɆǤƫǟ ȴǲǵ Û ǦǤȆȺȭ ǰɅȿȀǪȱǟȿ ȜɅȁɀǪȱǟ ȤɅǿǠȎȵ ǻǟǻȂǩȿ 

 ƙȮȲȾǪȆƫǟ ȤɅȀȞǩ Ž ǦǲǪȺƫǟ ǦȆȅǘƫǟ ȰǤȩ ȸȵ ǦǤȡȀȱǟ ȁƎǩ ǦȲǵȀƫǟ ȻǾȽ ɄȦȥ ÛǧǠȞɆǤƫǟ Ȱȶƭ ȸȵ

1-ǟ .ǻ ÛȷȿȀǹǓȿ ɄȶɆȞȺȱǟ ȯǠȞȱǟ ǼǤȝ ǼȶƮ "ǥȀȍǠȞƫǟ ǥǻɀƨǟ ǥǿǟǻǙ:ǧǠȵǼƪǟȿ ǧǠɆȲȶȞȱǟȿ ǯǠǪȹɌȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦȵǼȪȵ" ǿǟǻ Û

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ2009Û ȋ55.
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 ÛǰǪȺƫǠǣ ƙȲȶǪǂǟɋǟȿǥǻǠȦǪȅ ÛǦǝȂǲǪȱǟ ȧǟɀȅǕ Ž ǰǪȺƫǟ ȜɅȁɀǩ ȷǠȶȑ ǟƘǹǕȿ ǰǪȺƫǟ ǳȀȕ ǦǣȀƟ ȸȵ  Ǡȶȭ

ȝ ǦȆȅǘƫǟ ȂȭȀǩǰǪȺƫǟ ȜɆǣ ɂȲȱ  ȴƬ ȸɅǾȱǟ ȸɅȀǪȊȶȲǻǟǼȞǪȅǟȜȦǩȀƫǟ ȰǹǼȱǟ ƑǵǠȍ ȴȽȿ ǒǟȀȊȲȱ Û ǠȺȽȿ 

 ɀƲ ȼǲǪɅ ȀȞȆȱǟɋǟțǠȦǩǿ ǢǤȆǣ țǠȦǩǿǟ ǥǼȝ ǼǱɀɅȿ ÛǰɅȿȀǪȱǟȿ ȜɅȁɀǪȱǟȿ ǯǠǪȹɋǟ ȤɆȱǠȮǩ Ǚ ȜǤǪǩ ǧǠɆƟǟȀǪȅ

ɄȽȿ ǦȲǵȀƫǟ ȻǾȽ Ž:1

ǟ- ȜɅȀȆȱǟ ȔȊȪȱǟ :ǪȺƞ ȧɀȆȱǟ ƂǙ ȯɀǹǼȱǠǣ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȳɀȪǩ ȜɆǣ ȀȞȅ ȏȀȥ ȯɎǹ ȸȵ ǼɅǼǱ ǰ

 Ȭȱǽ Ž ǢǤȆȱǟȿ ÛǠȒɅǕ ȜȦǩȀȵ ɄƶȿȀǩ ɁɀǪȆƞȿ ȜȦǩȀȵǕ ɂȲȝ ȂȭȀǩ ǦɆƟǟȀǪȅɋǟ ȻǾȽ ȷȷǕ ȧɀȆȱǟ 

 ȰȶǪǂǟ ȜȦǩȀȵ Ǵǣǿ ȈȵǠȽ ɂȲȝ ȯɀȎƩǟ ɀȽ ȀȞȆȱǟ Ȝȥǿ ȸȵ ȏȀȢȱǟȿ ÛǼɅǼƨǟ ǰǪȺȶȲȱ ȫǿǼȵ ȿǕ Ʉȝǟȿ Ƙȡ

ǥǼǵȿ ȰȮȱ.

ǟǒɄȖǤȱǟ ȔȊȪȱ :Ȇǣ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ƇǼȪǪǣ ȴǪɅȿ ǼȝǠȆɅ ǽǙ ȐȦǺȺȵ ǰɅȿȀǩ ɁɀǪȆȵȿ ȜȦǩȀȵ ȀȞ

 ȨɆȪƠ ɂȲȝ ȜȦǩȀƫǟ ȀȞȆȱǟǕ ǒǠȪǣ ɂȲȝ ȐȦǺȺƫǟ ǰɅȿȀǪȱǟ ǼȝǠȆɅ Ǡȶȭ ÛǳǠǣǿɉǟ ȸȵ ȸȮư ǿǼȩ Ǝȭ

ȣǼő ǠŒǕ Ǡȶȭ ÛǦȒȦǺȺȵ ȨɅɀȆǪȱǟ ȤɆȱǠȮǩ"  ȷǕ ǦȱɀȪȵ ȯɎǹ ȸȵ ǦȞȲȆȱǟ ɂȲȝ ǥǼɆǱ ǦȞƧ ǒǠȦȑɋ

) ǦȞȲȆȱǟǥǼɆƨǟǠȾȆȦȹ ȧɀȆǩ ( ÛȲȝ ǼȝǠȆɅ ȜȦǩȀƫǟ ȀȞȆȱǟȿ ȨɆȪƠ ɂȐɆȦơȿ ǴǣȀȱǟǰɅȿȀǪȱǟ ɁɀǪȆȵ

ȐɆȦơ ȸȶȒɅȿǥƘǤȭ ǳǠǣǿǕ ǦȆȅǘƫǟ ȨȪƠ ȬȱǾǣȿ ÛȨɅɀȆǪȱǟ ȤɆȱǠȮǩ .

ǯ-ȜɅȀȆȱǟ ȰȢȲȢǪȱǟ :ǰɅȿȀǪȱǟ ȸȵ ȜȦǩȀȵ ɁɀǪȆƞȿ ȐȦǺȺȵ ȀȞȆǣ ȧɀȆȱǟ ƂǙ ǰǪȺƫǟ ȰǹǼɅ Û 

ȿȅǠǵ ȴȾɅǼȱ ȷȿȀǪȊƫǟȿ ÛǰǪȺƫǠǣ Ʉȝǟȿ Ƙȡȿ ȴǲƩǟ ƘǤȭ ȧɀȆȱǟ ȷǠȭ ǟǽǙ ǦɆƟǟȀǪȅɋǟ ȳǼǺǪȆǩ ǦɆ

 ǦȞȦǩȀȵȻǠƟǟ ǦȒȦǺȺȵȿ ȀȞȆȱǟ ȻǠƟǠǣ ȼȲǣǠȪɅ ǟǾȽȿ ǦɅɀȩ ǦȲȶǪƮ ǦȆȥǠȺȵ ȼǣ ȧɀȆȱǟȿ ÛǰɅȿȀǪȱǟ ȏǠȦƳǟ 

 ǯǠǪȹɋǟ ȴǲǵ ǥǻǠɅȁ Ȝȵ ǯǠǪȹɋǟ ȤɆȱǠȮǪȱȿǦɆȩɀȆȱǟ ǥƎƪǟ ǥǻǠɅȁÛǟǾȽȿ   ȨȪƷǧǠɅǻǠȎǪȩǠǣ ȣȀȞɅ Ǡȵ 

ȴǲƩǟ. 

ǻ-ǒɄȖǤȱǟ ȰȢȲȢǪȱǟ  :ȐȦǺȺȵ ɁɀǪȆƞȿ ȐȦǺȺȵ ȀȞȆǣ ȧɀȆȱǟ ƂǙ ǰǪȺƫǟ ȰǹǼɅǠȒɅǕ ǰɅȿȀǪȱǟ ȸȵ Û      

ȿǱ ȫǿǼȵȿ ƘǤȭ ȧɀȆȱǟ ȷǠȭ ǟǽǙ ǦȪɅȀȖȱǟ ȳǼǺǪȆǩɆ ǦȒȦǺȺȵ ǦɆȅǠȆǵ ȫǠȺȽȿ ÛǰǪȺȶȲȱ ǟǼȻǠƟǟ ȀȞȆȱǟ 

ȧɀȆȱǟ Ž ǦȲȶǪǂǟ ǦȆȥǠȺƫǟ ȐȞǣ ǿɀȾș ȜȩɀǪɅ Ǡȶȭ ǰɅȿȀǪȱǟȿ .

2-Ǚ ɀȶȺȱǟ ǦȲǵȀȵ Ž ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅ:

ȷɀȲǤȪɅ ȷȿǻǼŎǠȥ ÛǧǠȞɆǤƫǟ Ž ǦȞɅȀȅȿ ǥƘǤȭ ǥȂȦȩ ǫǼƠ ȷɀȮȲȾǪȆƫǟ ǕǼǤɅȿ ǰǪȺƫǟ ǒǟȀȉ ɂȲȝ 

 ÛǰǪȺȶȲȱ ǥǼɅǼǱ ȌǝǠȎǹ ȷȿȀȥɀɅȿ ȧɀȆȱǟ ƂǙ ǻǼƨǟ ȷɀȆȥǠȺƫǟ ȰǹǼɅ ǠȺȽȿ ÛǠȒɅǕ ȼǝǟȀȊǣ ǻǼƨǟ

1-ǻ  . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :Ȇȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟȯǠȶȝɉǟ ǧǠ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û            

ȋ ȋ)224-228(ȣȀȎǪǣ Û.  
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 ÛǦɆȞɅȁɀǪȱǟ ǧǟɀȺȪȱǟ ȜȆǪǩȿȿ ÛǢȲȖȱǟ ǥǻǠɅȁ ȣǼŏ ɎɆȲȩ ȐȦǺȺȵ ɂȪǤɅ ȀȞȆȱǟ ǦȲǵȀƫǟ ȻǾȽ Ž ȘȥǠƠȿ

ƫǟǱǟɀƫ ǦȖɆȆǣ ǥǻǠɅȂǣ ȿǕ ɄƶȿȀǪȱǟ ɁɀǪȆƫǟ ɂȲȝ ǦȆȅǘȧɀȆȱǟ Ž ǦȲȶǪǂǟ ǦȆȥǠȺƫǟ ǦȾ.

 ÛǦɆƶȿȀǪȱǟ ǧǠȪȦȺȱǟ ȸȵ țȀȅǕ ȯǼȞƞ ǻǟǻȂɅ ǧǠȞɆǤƫǟ ɀƴ ȯǼȞȵƂǙ ǰɅȿȀǪȱǟ ǦǤȆȹ ȸȵ ȰȲȪɅ ǟǾȽȿ

ǧǠȞɆǤƫǟ ȰȶƭÛ ƂǙ ɃǻǘɅ ɃǾȱǟȿ ȤɆȱǠȮǩ ȐȦǺȺǩ Ǡȶȭ ÛǳǠǣǿɉǟ ǧɍǼȞȵ Ȝȥǿȸȵ țȀȅǕ ȰȮȊǣ ȜɆȺȎǪȱǟ

ȏǠȦƳǟ ǦȆȅǘƫǟ ǦȾǱǟɀȵ ǼȺȝ ȀȞȆȱǟ Ȳȱȝ ȰȶȞǩȿ ÛǦȆȥǠȺȶ ǦȞȦǩȀƫǟ ǦɆȩɀȆȱǟ ǦȎƩǟ ɂȲȝ ǦȚȥǠǂǟ ɂȲ

ǰǪȺƫǟ ƙȆƠ ɂȲȝ ȧǠȦȹɋǟ ǥǻǠɅȁ ȯɎǹ ȸȵ ȜȦǩȀƫǟ ǴǣȀȱǟ ȯǼȞȵȿ ǰɅȿȀǪȱǟȿ ȜɅȁɀǪȱǟȿÛ ȿ Ȝȩɀȵ ȬȱǾǣ Ȁȥɀǩ

Ž ȀȪǪȆȵǦȵǻǠȪȱǟ ȰǵǟȀƫǟ Ž ǦɆȥǠȑǙ ǳǠǣǿǕ ɂȲȝ ȯɀȎǶȲȱ ǿǠȶǮǪȅǟ ǟǾȽ ƎǪȞɅȿ ÛȧɀȆȱǟ  ȰȶȞǩ Ǡȶȭ Û

 ɂȲȝɀȆȱǟ Ž ȜɅȀȆȱǟ ɀȶȺȱǟ ɂȲȝ ȗǠȦƩǟ ǦȺȮư ǥȀǪȥ ȯɀȕɉ ȧ ǟǾȱǦɆƟǟȀǪȅɋǟ ȻǾȽ ƗǤǩ ǦȆȅǘƫǟ ȯȿǠƠ 

 ȨɆȪǶǪȱɄȲɅ Ǡȵ: 

- ǰǪȺȶȲȱ ǥǼɅǼǱ ȌǝǠȎǹ ǦȥǠȑǙȿ ǰǪȺƫǟ ǦɆȝɀȹȿ ǥǻɀǱ ȀɅɀȖǩȿ ƙȆƠ.

- ǥǼɅǼǱ ȯǠȮȉǕȿ ȳǠǲǵǖǣ ǥǼɅǼǱ ǧǠǲǪȺȵ ȿǕ ǰǪȺȶȲȱ ǥǼɅǼǱ ǯǽǠƴ ȀɅɀȖǩ.

-  ǥǼɅǼǱ ǦɆȩɀȅ ǒǟȂǱǕ ƂǙ ȯɀǹǼȱǟ.

- ɆȞɅȁɀǪȱǟ ǦɆȖȢǪȱǟ ǥǻǠɅȁǥǼɅǼǱ ǦɆȞɅȁɀǩ ǧǟɀȺȩ ɂȲȝ ȯɀȎƩǟȿ Ǧ.

- ɋǟǰǪȺƫǟ ȰɆȒȦǪȱ ȷɎȝɋǟ ɀƲ ǰǪȺȶȲȱ Ʉȝǟɀȱǟ ȷɎȝɋǟ ȸȵ ȯǠȪǪȹ.

- ȀȞȆȱǟ ɀƲ ǦɆȱǠȞȱǟ ǦɆȅǠȆƩǟ Ƀȿǽ ȸɅȀǪȊƫǟ ǡǾƨ ȀȞȆȱǟ ȐɆȦơ.

3-Ǚ ǰȒȺȱǟ ǦȲǵȀȵ Ž ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅ:  ÛǦȒȦǺȺȵ ǧɍǼȞȵ ɂȲȝ ǦȲǵȀƫǟ ȻǾȽ Ž ǧǠȞɆǤƫǟ ȘȥǠƠ

ǪȺƫǟ ȰǹǼɅȿɉ ȨɅɀȆǪȱǟ ǧǠɅǼƠ ǰǪȺƫǟ ȼǱǟɀɅ ǠȺȽȿ ÛǦȲǵȀȵ ȯɀȕǕ ɄȽȿ ǰȒȺȱǟ ǦȲǵȀȵ ǰ ȴȚȞȵ ȷ

 ÛǥǠɆƩǟ ǥǿȿǻ ȸȵ ǦȲǵȀƫǟ ȻǾȽ Ž ȜȪǩ ǧǠǲǪȺƫǟȿǩȿ ǰǪȺƫǟ ȨɅɀȆǩ Ž ƙȩɀȆƫǟ ǦȲȮȊȵ ǼǶǪǩǪ ȻǾȽ ȷɀȮ

ȸȵ ǦȲǵȀƫǟ:1

ǟ- ɀȶȺȱǟ:  ǧǠȞɆǤƫǟ ɀƴ ȯǼȞȵ ǕǼǤɅɋǠǣȏǠȦƳǥǼɅǼǱ ȜɅȁɀǩ ǧǟɀȺȩ ɃǕ ǼǱɀɅ ɍȿ .  

ǡ- ɋǟǿǟȀȪǪȅ: ɉ ǧǠȞɆǤƫǟ ȀȪǪȆǩ ȔǤǩȀǩȿ ÛǰǪȺƫǟ ǢɅȀǲǪǣ ǟɀȵǠȩ ƙȲȶǪǂǟ ƙȮȲȾǪȆƫǟ ȴȚȞȵ ȷ

ǢȲȖȱǟ ȯɎǵǙȿ ȷǠȮȆȱǟ ɀƴ ȯǼȞƞ ǦɆȲǤȪǪȆƫǟ ǧǠȞɆǤƫǟ.

ǯ- ɋǟȏǠȦƳ:  ȷɀȮȲȾǪȆƫǟ ǕǼǤɅȿ ÛǧǠȞɆǤȶȲȱ ȨȲȖƫǟ ɁɀǪȆƫǟ ȐȦǺȺɅ Ž ǧǠǲǪȺȵ ɀƲ ȯɀǶǪȱǟ      

ǥǼɅǼǱ ɁȀǹǕ ȰǝǟǼǣ ȿǕ.

1-ǻ  . ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ"ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 227.
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  ȿǵȀƫǟ ȻǾȽ Ž Ž ǦȒǝǠȥ ǦɆǱǠǪȹǙ ǦȩǠȕ Ǽȱɀǩȿ ǧǠȞɆǤƫǟ ȐȦǺȺǩ ǦȲƂǙ ȯɀǶǪǩ ǟǾŏȿ ÛǦȝǠȺȎȱǟ

ƙȆȥǠȺƫǟ ƙǣ ǦɅɀȩ ǦȆȥǠȺȵÛ ǻǟǻȂǩ ÛȐǝǟɀȦȱǟ ȻǾƬ ǥƘȢȎȱǟ ȧǟɀȅɉǟ ȸȝ ǬǶǤȱǟ ƂǙ ǠȽǻɀȪǩ Ɣȱǟȿ 

 ǦȦɆȞȒȱǟ ǦȆȅǘƫǟ ǕǼǤǩȿ ǰɅȿȀǪȱǟȿ ȷɎȝɋǟ ǧǠȪȦȹɋǠǣǡǠǶȆȹȧɀȆȱǟ ȸȵ Û ȼɆȥ ɂȪǤɅȿ 

ȅǘƫǟøøøȝ ǥǿǻǠȪȱǟ ǧǠȆȆȥǠȺƫǟ ɂȲøøøø Žȿ ÛǦɆȩɀȆȱǟ ǦȎƩǟ ɂȲȝ ǦȚȥǠǂǟ ȜɆȖǪȆǩ Ɣȱǟ ȿǕ Ǧ

Ǧȝɀȶƭ ȧɀȆȱǟ Ž ɄȪǣ ȼȹǖǣ ǼƱ Ƙǹɉǟ  ƎǪȞǩ ǦȲɆȲȩ ÛǦȦȲȮǪȱǟ ȿǕ ǰǪȺƫǟ ǢȹǠǱ ȸȵ ǒǟɀȅ ȧɀȆȱǟ Ž ǥǼǝǠȩ

ȧɀȆȱǟ ǧǠǤȲȖǪȵȿ ǧǠǱǠǵ ǦɆǤȲǩ ɂȲȝ ȰȶȞǩ ǥƘǹɉǟ ȻǾȽ.  

   ȸȵ ǴǤȎɅ ǳǠǣǿɉǟ ȨɆȪƠȿƠ Ɣȱǟ ȴǲƩǟ ǧǟǿɀȥȿ ȯɎǹǠȾȪȪŽ ǦɆȩǠǤȱǟ ǦȆȅǘȶȲȱ ǦȲǵȀƫǟ ȻǾȽ

ÛȧɀȆȱǟ  ȂȭȀǩȿ ÛȼȺȵ ǦȞȦǩȀȵ ǦɆȩɀȅ ǦȎǵ ɂȲȝ ȯɀȎǶȲȱ ȧɀȆȱǟ Ž ǦɆȩǠǤȱǟ ǦȆȅǘƫǟ ȄȥǠȺǪǩ ǬɆǵ

 Ž ǦɆȞɆǤȖȱǟ ǧǠǲǪȺƫǠǣ ǠƬǠȵǓ ǼȪȦǩȿ ƙȮȲȾǪȆƫǟ ȰǤȩ ȸȵ ɍɀǤȩȿ ǦǤȡǿ ȀǮȭɉǟ ǧǠǲǪȺƫǟ ɂȲȝ ǠȺȽ ǦȆȅǘƫǟ

ÛȧɀȆȱǟ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ȯɀǤȩ ɂȲȝ ȂȭȀǩ ǠȶȭÛ ɂȲȝ ǦƹǼȪȱǟ ǧǠǲǪȺƫǟ ȯɀȎǵ ȰȽǠǲǪǩ ȷǕ ȸȮƹȿ 

ȧɀȆȱǟ Ž ǦȞȦǩȀȵ ǦɆȩɀȅ ȌȎǵÛȿ Ǖɋǟ ȴȽǦȲǵȀƫǟ ȻǾȽ Ž ǼȶǪȞǩ Ɣȱǟ ǧǠɆƟǟȀǪȅɄȲɅ Ǡȵ :  

ǟ-Ǚ ȧɀȆȱǟ ȰɅǼȞǩ ǧǠɆƟǟȀǪȅ: " Ɣȱǟ ǦɅǿǠǲǪȱǟ ǠȾǪȵɎȞȱ ȧɀȆȱǟ ȧǠȖȹ ȜɆȅɀǩ ɂȲȝ ǦȆȅǘƫǟ ȰȶȞǩ ǽǙ

ǼǺǪȆƫǟ Ƙȡ ǡǾǱ ÛǠȾȺȵ ȧȀȕ ǥǼȝ ȯɎǹ ȸȵ ǠȾȮȲǪƢ ȸȵ ǥǼɅǼǱ ǒǟȂǱǕ Ž ȯɀǹǼȱǟȿ ÛǯɀǪȺȶȲȱ ƙȵ

 ȸȵ ǼɅȂƫǟ ÛƙȆȥǠȺƫǟ ȸǝǠǣȁ ǢȆȭ ÛȧɀȆȱǟɋǟȳǟǼǺǪȅ ÛǯɀǪȺȶȲȱ ǿȀȮǪƫǟ ȳǟǼǺǪȅǟ ǦǤȅǠȺȵ Ȱȭ Ž ȀǮȭǕ 

ǧǠȵǟǼǺǪȅǟȿȀǮȭǕ ǦȝɀȺǪȵȿ ǥǼɅǼǱ "1.

ǡ- ǰǪȺƫǟ ȰɅǼȞǩ:  ǧǠȞɆǤȶȲȱ ƃǠƩǟ ɁɀǪȆƫǟ ɂȲȝ ȗǠȦƩǟ ǦȱȿǠǶƞ ǦɆƟǟȀǪȅɋǟ ȻǾȽ Ž ǦȆȅǘƫǟ ȳɀȪǩ

ȝǰǪȺȶȲȱ ǻǼǱ ƙȮȲȾǪȆȵ ǡǾƟ Ɠǵ ǰǪȺƫǟ ȰɅǼȞǪǣ ǠȾȵǠɆȩ ȨɅȀȕ ȸ " ƂǙ ǰǪȺƫǟ ƇǼȪǩ ǥǻǠȝǙ ǦɆȲȶȝ ȷǙ

 ȜȦȺȱǠǣ ǦɆȲȶȞȱǟ ȻǾȽ ǻɀȞǩȿ ǠɅǟȂƫǟ ȿǕ ȌǝǠȎƪǟ ȿǕ Ûǥǻɀƨǟ ƙȆƠ ȯɎǹ ȸȵ ȷɀȮǩ ȷǕ ȸȮƹ ȧɀȆȱǟ

ɀȚȺƫǟ ȸǝǠǣȂȱǟ ǢȆȮȱ ǠȾǪȱȿǠƮ ǠȒɅǕȿ ƙȮȲȾǪȆƫǟ ȀȚȹ Ž ǠőǿǼȩ ƙȆǶǪǣ ǦȆȅǘƫǟ ɂȲȝȸɅǿ"2.

- ǥǻɀƨǟ ƙȆƠ:  ɁɀǪȆȵȿ ÛǦȵǼƪǟ ǥǼȵȿ ÛǰǪȺȶȲȱ ɄȦɆșɀȱǟ ǒǟǻɉǟ ƙȆƠ ƂǙ ȣǼőɋǟǦɅǻǠȶǪȝ Û

 ǦȝȀȅȿɋǟȳǟǼǺǪȅȸȆƮ ǼɅǼǱ ǰǪȺƞ ǥǼɅǼǱ ǥȀȵ ǦȆȥǠȺȶȲȱ ȯɀǹǼȱǟ ǰǪȺȶȲȱ ȸȮƹ ǟǾŏȿ ÛȧȿǾȱǟȿ   ǧǠȦȍǟɀƞ

ǥǼɅǼǱ.  

1-ǻ . ÛȷȿȀǹǓȿ ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ"ǦɆȪɅɀȆǪȱǟ ǧǟǿǠǤǺǪȅɍǟ ȳǠȚȹ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  136.
2-ǻ  .ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ "ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ  :ȯǠȶȝɉǟ ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ" Û ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ

ȋ228.
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- ǥȂɆƫǟ ƙȆƠ:ǻǟɀƫǟ Ûȷȁɀȱǟ ÛȴǲƩǟ Ž ǰǪȺȶȲȱ ǥǼɅǼǱ ȌǝǠȎǹ ȄƢȿ  ÛǠȽƘȡȿ ǧǟǿǟɀȆȆȭɋǟ Û

 ǥǼȝǠȩ ȜɆȅɀǪȱ ȬȱǽȿɋǟǧǠȵǟǼǺǪȅ ȸȵɉǟ ȀȎȺȝȿ ȳǠǲȆȹǟȿǰǪȺƫǟ ǧǠȹɀȮȵ ȿǕ ȀȍǠȺȝ .

- ȔȶȺȱǟ ƙȆƠ: ǰǪȺƫǟ Ž ǦɆȱǠȶƨǟ ɄǵǟɀȺȱǟ ɁɀǪȆȵ ƙȆƠ ƂǙ ɃǻǘɅ.

ǯ-ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȰɅǼȞǩ ǦɆƟǟȀǪȅǙ :  ɂȲȝ ȂɆȭȀǪȱǠǣ ǧǠȞɆǤƫǟ ȔɆȊȺǩȿ ǢȲȖȱǟ ȂɆȦǶǪǣ ǦȆȅǘƫǟ ȳɀȪǩ

ȀȞȆȱǟ ǬɆǵ ÛǧǠȵǼƪǟȿ ɄȎǺȊȱǟ ȜɆǤȱǟ ǟǾȭȿ ǧǠȞɆǤƫǟ ǰɅȿȀǩȿ ȷɎȝɋǟȿ ȜɅȁɀǪȱǟȿ  ȀȞȆȱǟ ȐɆȦơ

 ɃǻǘɅ ȷǕ ȸȮƹ ÛǻǼǱ ȸɅȀǪȊȵ ǡǾǱ ƂǙȿ ȓȿȀȉ ȰȶȝȷǠȶǪǝǟ ÛǥǼɅǼǱ ȿ ǥǻǠɅȂȱ ǦȪȥǟȀƫǟ ȀȞȆȱǟ ǥǻǠɅȁ

 ǥǻɀƨǟ ɁɀǪȆȵ ȷǕ ǢƶǥǿƎȵ ȷɀȮǩ ǠȵǕ ÛȜɅȁɀǪȱǟ ɂȲȝ ȰȶȞɆȥ  ƙȝȁɀƫǟ ȰȢȲȢǩȴȽǿǠȊǪȹǟȿ ÛȧɀȆȱǟ Ž 

ǙȿǥǼɅǼǱ ǦɆȞɅȁɀǩ ǧǟɀȺȩ ǻǠƶ ǠȵǕ Û ȷɎȝɋǟ ɂȲȝ ȰȶȞɆȥȢǩɆ ÛƆɎȝɋǟ ǰɅȂƫǟ ȀȍǠȺȝ Ƙȿ Ǩȩȿ ƘɆȢǩ

 ÛȷɎȝɋǟȿǻǼȝȏȀȞȱǟ ǨɆȩɀǩȿ ǿǟȀȮǪȱǟ ǧǟȀȵ .

 ǠȵǕ ǧǠȞɆǤƫǟ ǰɅȿȀǩɆȥǧǠȹǠȶȒȱǟ ƇǼȪǩ ǦȅǠɆȅ ȳǼǺǪȆǠɅǟǼƬǟȿ  ǧɎȦƩǟ ǦȵǠȩǙ ÛɃǿǠǲǪȱǟ ȯǻǠǤǪȱǟ Û

ǧǠǤȅǠȺƫǟȿ ǠȵǕ ÛɄȎǺȊȱǟ ȜɆǤȱǟ ȰȶȞǪȆɆȥ ȱ ȯǠǱǿ ǥǻɀǱ ȿǕ ǦɆȝɀȹ ƙȆƠ ÛǦɆȞɆǤȱǟ ɁɀȪȱǟ ȴǲǵ ǥǻǠɅȂ

 ÛȜɆǤȱǟȿȢǩɆȜɆǤȱǟ ȯǠǱȀȱ ǦȵǼȪƫǟ ȂȥǟɀƩǟ ƙȆƠ ÛȜɆǤȱǟ ȨȕǠȺȵ ȴɆɆȪǩȿ ǦȞǱǟȀȵ ÛȜɆǤȱǟ ȯǠǱǿ Ȝȩǟɀȵ Ƙ 

ȿǠŏ ǘǤȺǪȱǟȿ ǧǠȞɆǤƫǟ ȔɆȖơ ǦɆȲȶȝ ƙȆƠ ǠȵǕ Û ǧǠȵǼƪǟȥ ȜɆȅɀǩȿ ÛǦȵǼƪǟ ƇǼȪǩ Ž ǦȝȀȆȱǟ ȰȶȊǪ

ǝǠǣȂȲȱ ǦɆȺȦȱǟ ǥǼȝǠȆƫǟ ǦȅǠɆȅ Ž ȀǮȭǕ ǦȹȿȀȵ ǴȺȵȿ ÛȸɋǟȷǠȶǪǝǦȞǤǪƫǟ  ÛƸ Ƙǹɉǟ ŽȿǿǠǪ  ȨɅɀȆǪȱǟ ȰǱǿ

ǥǟǻɉǟɄȎǺȊȱǟ ȜɆǤȱǟ ǢǤȆǣ ǠȵǙ ǠȾǵǠǣǿǕ ǦȶɆȩ ȸȵ ȜȥȀǩ Ɣȱǟȿ ǦȲǵȀƫǟ ȻǾȽ Ž ǦɆȲȝǠȥ ȀǮȭɉǟȿ ǦǤȅǠȺƫǟ  

ȷɎȝɋǟ ȿǕ ǧǠȵǼƪǟ ȿǕȿǕ ǦȺɆȞȵ ǦȱǠǵ ǢȅǠȺɅ ȀȎȺȝ Ȱȭȿ ÛǠȽƘȡȿ ȀȞȆȱǟ .

4-Ǚ ɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅ ǦȲǵȀƫ Ȩɋǟ ǿǟǼƲ)ǿɀȽǼǪȱǟ :( ȷǕ ȸȮƹȿ ǿɀȽǼǪȱǟ ǧǠǲǪȺƫǟ Ȁȶȝ ȀǹǓ ȷɀȮɅ

 ǥǼȞȱ ǦǲɆǪȹ ǿɀȽǼǪȱǟ ȰȎƷȿ ǠǞɆȖǣ ȿǕ ǠȞɅȀȅ ǠȵǙ ȷɀȮɅ ǠȾȺȵ Ȱȵǟɀȝ"ȳǼȪǪȱǟɄǱɀȱɀȺȮǪȱǟƘȢǪȱǟ ÛŽ 

ȧǟȿǽɉǟǥǼɅǟȂǪƫǟ ǦɆǤȺǱɉǟȿ ǦɆȲǂǟ ÛǦȆȥǠȺƫǟ Û"1.

ǦȩǠȖȱǟ Ž ȐǝǠȥ ǻɀǱȿ ƂǙ Ƀǻǘǩ ǦȪǣǠȆȱǟ ȰȵǟɀȞȱǟ ȰȭǼɅȂǩ Ɣȱǟȿ ǦǵǠǪƫǟ ǦɆǱǠǪȹɋǟ   ȸȵ

ǧǠȒɆȦǺǪȱǟǳǠǣǿɉǟ ǧǠɅɀǪȆȵ ȜǱǟȀǪǩȿ ǦɆȩɀȆȱǟ ǦȎƩǟ ɂȲȝ ǦȚȥǠǶȶȲȱ ǦɅȀȞȆȱǟ  Û ǧǠȞɆǤȵ ǿɀȽǼǪȥ

 ǦɆȱǠƫǟ ǧǠȆȅǘƫǟ ȐȞǣ ǥǿǼȩ ȸȵ ȐȦƸ ǧǠǲǪȺƫǟ ȐȞǣɌȱǿǟȀȶǪȅȧɀȆȱǟ Ž Û ǻǼȝ ȐȦǺȺɅ ƃǠǪȱǠǣȿ 

ȧɀȆȱǟ Ž ǦȑȿȀȞƫǟ ǧǠǲǪȺƫǟÛȒȱǟ ǦȆȅǘƫǠǣ ȜȥǼɅ Ǡȵ ǟǾȽȿ  ǦɆȩɀȅ ǒǟȂǱǕ Ž ȰȶȞȲȱ ȧɀȆȱǟ Ž ǦȦɆȞ

ȀȞȆȱǟ ȏǠȦƳǟ ǢȹǠƛ ȐȦǺȺǩ ǦɆƶȿȀǪȱǟ ǧǠȹȁǟɀƫǟȿ ǦȦɆȞȑ ȷɀȮǩ ȜɅȁɀǪȱǟ ǧǟɀȺȩȿ ÛǥƘȢȍ Û ȻǾȽ Žȿ

1 -ǻ . ÛȷȿȀǹǓȿ ǢȱǠȕ ȷǠǵȀȥ ǒɎȝ"ǦɆȪɅɀȆǪȱǟ ǧǟǿǠǤǺǪȅɍǟ ȳǠȚȹ"ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û  ȋ136.
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ǦȲǵȀƫǟǦȆȅǘƫǟ ǻǼƠǧǠǲǪȺƫǟ Ž ǦȦɆȞȒȱǟ ȤȊȮɅȿ ÛȧɀȆȱǟ ǧǠȵɀȲȞƫǟ ȜɆƤ ƘȥɀǪǣ ǧǠȞɆǤƫǟ ȴȆȩ ǠȾȺȝ 

ɀȆȱǟ ǦȎƩǟȿ ȧɀȆȱǟ ȴǲǵ ǬɆǵ ȸȵ ǰǪȺȵ Ȱȭ ȸȝǳǠǣǿɉǟ ɁɀǪȆȵȿ ȤɆȱǠȮǪȱǟȿ ǿǠȞȅɉǟȿ ǦɆȩ.

ǬȱǠǮȱǟ ǬǶǤƫǟ:ǧǠȞɆǤƫǟ ǦɆǱǠǪȹǙ ǥǻǠɅȂǣ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ .

 ÛǦɆȞɆǤȱǟȿ ǦɆȪɅɀȆǪȱǟ ǻɀȾǲȲȱ ǼɆƨǟ ȜɅȁɀǪȱǟ ȯɎǹ ȸȵ ȼǩǠȞɆǤȵ ǦɆǱǠǪȹǙ ǥǻǠɅȂǣ ȜɆǤȱǟ ȰǱǿ ȴǪȾɅ 

 ǠȾȺȭǠȵǕ Ž ȜɆǤȱǟ ǦȦɆșɀȱ ǦȎȎǺƫǟ ǻǿǟɀƫǟ Ȝȑȿ ȸȶȒɅ Ǡȵ ǟǾȽȿ ȸȵ ǦȆȅǘƫǟ ǨȺȮƢ ǟǽǚȥ ÛǦǤȅǠȺƫǟ

 ɁɀȪɅ ƃǠǪȱǠǣȿ ǦɆȆȥǠȺǩ ǥȂɆȵ ǨȪȪǵ Ǽȩ ȷɀȮǩ Ȭȱǽ ȸȵ ȴȮǶǪȱǟ ǟǾȽ ɂȲȝ ǒǠȺǣȿ ÛɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ

Ȱȭ ȯȿǠȺǪȺȅǦȪǵɎȱǟ ǢȱǠȖƫǟ Ž ȬȱǾǣ ȨȲȞǪɅ Ǡȵ .  

ȯȿɉǟ ǢȲȖƫǟ : ǧǠȞɆǤƫǟ ǦɆǱǠǪȹǙ ǥǿǟǻǙ.  

ȔȪȥ ǦȝǠȺȎȱǟ ǧǠȞɆǤȵ ȯǼȞƞ ȴǪȾɅ ɍ ǦȪȖȺȵ ɃǕ ǧǠȞɆǤȵ ȀɅǼȵÛ  ǦɆǱǠǪȹǚǣ ȴǪȾɅ ȷǕ ȼɆȲȝ Ǣƶ Ȱǣ

 ɂȲȝ ȰȶȞȱǟ ȯɎǹ ȸȵ ǠȾȺɆȆƠȿ ǦɆǱǠǪȹɋǟ ȀɅɀȖǩ ƂǙ ɂȞȆɅ ȷǕ ȼɆȲȝ ǟǾȱ ÛȼǪȪȖȺȵ Ž ȜɆǣ ȰǱǿ Ȱȭ

ǒǠȦȮȱǟ ƙȆƠ ȯǠǱǿ ȴɆȪɅȿ ȣȀȊɅ ɃǾȱǟ ǧǠȞɆǤƫǟ ȀɅǼȶȥ ÛȼǪȪȖȺȵ Ž ǦɆȞɆǤȱǟ ǻɀȾƨǠǣ ǦȍǠƪǟ ǦɆȱǠȞȦȱǟȿ ǥ

ȲǞȅɉǟ ɂȲȝ ǦǣǠǱɋǟ ȸȝ ǬǶǤɅ ȼȱ ƙȞǣǠǪȱǟ ǧǠȞɆǤƫǟǦɆȱǠǪȱǟ Ǧ:  

- ȷǕ ȸȮƹ ȤɆȭ ǕÝ ǦɆǱǠǪȹǙ ȀǮȭǕ ǦɆȞɆǤȱǟ ƔȪȖȺȵ ȰȞǱ   

- ǥǻǠɅȁ ȷȿǻ ǧǠȞɆǤƫǟ ȸȵ ǼɅȂƫǟ ȨɆȪƠ ȸȮƹ ȤɆȭ Ý ȤɆȱǠȮǪȱǟ Ž .  

 - ȰȽ ǕȜɆǤȱǟ ŸȿǼȺȵ ȸȵ ǼɅȂȵ ƂǙ ǯǠǪǵ ȰȽ ɃǕ Ý ȰȒȥǕ ȰȮȊǣ ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ǦɆȖȢǪȱǕǥǻǠɅȁ ȜɆȖǪȅ

 ǦɆǱǠǪȹɋǟɋǠǣȗǠȦǪǵǟ ŸȿǼȺȵ ȸȵ ȼȆȦȹ ǻǼȞȱǠǣ Ý ȴőǒǠȦȭ ǥǻǠɅȁ Ȝȵ ȜɆǤȱ.  

- ǟǽǙ ǨȚȦǪǵǟ ȷǕ Ǣƶ ȰȽ ȼȆȦȹ ǻǼȞȱǠǣ ȰȭɀɅ ȴȾɆȱǙ ȰȭɀɅ ȿǕ ǧǠɆȱȿǘȆƫǟ ȄȦȹ ȜɆǤȱǟ ǡȿǼȺƫ 

ȵÝ ǥǼɅǼǱ ǧǠɆȱȿǘȆ.  

- Ǣƶ ȸɅǾȱǟ ȸǝǠǣȂȱǟ ȴȽ ȸȵɋǟȯǠȎǩÝ ȴŏ   Ǣƶ ǥȀȵ ȴȭɋǟȯǠȎǩ ȻǾȽ ȰȽ Ý ȴŏ ɋǟǧɍǠȎǩ 

 ǦɆȎǺȉ)ǧǟǿǠɅȁ(Ǿȱǟ Ǡȵȿ Ý ǼɅƎȱǟ ǦȖȅǟɀǣ ǦɆȦǩǠȽ ȿǕ Û ǦɆȲȶȝ Ȱȭ Ž ȼɆȲȝ ȂɆȭȀǪȱǟ Ǣƶ ɃȯǠȎǩǟÝ .  

 ǦȪȖȺƫǟ Ž ǥǼɅǼƨǟ ȳǠȾƫǟ ȔɆȖơ ȴǪɆȅ ȤɆȭ ÛƔȪȖȺȵ Ž ȜɆǤȱǟ ŸȿǼȺȵ ǻǼȝ ƘɆȢǩ Ž ǨǤȡǿ ǟǽǙ

 ȷǕ ȸȮƹ ȤɆȭ ÝǕ ǠɆȲȞȱǟ ǥǿǟǻɌȱ ƘȢǪȱǟ ǦɆƵǕ ȁȀǣȿ ǟǽǙ ǠȍɀȎǹȰȶǪȉǟ ȤɆȱǠȮǪȱǟ Ž ǥǻǠɅȁ ɂȲȝ ƘȢǪȱǟ 

ɁǼƫǟ ȰɅɀȕ ǼǝǠȝ ȨɆȪƠȿ Ý.  

ȳǠƫɌȱȿǣ  țɀȑɀƫǠǦǣǠǱɋǟȿ ȤȲǪƯ ɂȲȝ ǦȲǞȅɉǟǦɆȱǠǪȱǟ ǧǟɀȖƪǟ ȜǤǪȹ :  

ɍȿǕ : ǼɅǼƠǦɆǱǠǪȹɋǟ ǥǻǠɅȁ ȋȀȥ.  
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ǻȿǼƩǟ Ȝȵȿ ǦȪȖȺȵ ȸȵ ȀǮȭǕ ƂǙ ȴȆȪȺǩ Ǽȩ ǦǪǣǠǭ ǦɆȥǟȀȢǱ ǦȪȖȺȵ ȸȝ ȯȿǘȆȵ ǧǠȞɆǤƫǟ ȀɅǼȵ  

 ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ ǧǠȞɆǤƫǟ ȀɅǼƫ ȸȮƹ ÛǧǠȞɆǤƫǟ ǦȎǵȿ ǦȪȖȺȶȲȱ ǦǪǣǠǮȱǟ ȳǟǼǺǪȅǠǣȀȕ ǥǼȝ ǠȾƵǕ ȸȵ ȧ:1

- ƃǠǪȱǠǣȿ ȰȒȥǕ ǦȪɅȀȖǣ ȴȾǪȩȿ ȴőǿǟǻǙ ǦɆȦɆȭ ɂȲȝ ǧǠȞɆǤƫǟ ŸȿǼȺȵ ǡǿǼɅ ȷǕ ǧǠȞɆǤƫǟ ȀɅǼƫ ȸȮƹ 

ȸǝǠǣȂȱǟ ɂȲȝ țȁɀɅ ȀǮȭǕ Ǩȩȿ ȴȾɅǼȱ ȀȥɀǪɅ.  

-ǦȪȖȺƫǟ Ž ȰȒȥǕ ǦȪɅȀȖǣ ȸǝǠǣȂȱǟ ɂȲȝ țȁɀɅ Ǽȩ ȜɆǤȱǟ ŸȿǼȺƫ ȀȥɀǪƫǟ ȜɆǤȱǟ Ǩȩȿ ȷǙ Û ȸȮƹ ƃǠǪȱǠǣȿ 

ȒȥǕ ǧǠȞɆǤȵ ȨɆȪƠțȁɀƫǟ ɄȞɆǤȱǟ ǼȾƨǟ ǦȖȅǟɀǣ Ȱ.  

-ȀȞƫǟ ǻȿǼƩǟ ǧǟǽ ǦɆȥǟȀȢƨǟ ǦȪȖȺƫǟ Ž ǥǒǠȦȮȱǟ ǥǻǠɅȁ ǧǠȞɆǤƫǟ ȀɅǼȵ ȜȖǪȆɅ Ɓ ǟǽǙ ȿȥ ÛǦȥǚ Ǣƶ ȼȹ

ɄȞɆǤȱǟ ǼȾƨǟ ȜɅȁɀǩ ȰɆȾȆǪȱ ǻȿǼƩǟ ȻǾȽ ƘɆȢǩ.  

-ȩ ɃǾȱǟ Ȁȵɉǟ ǠȾȞȵ ȷɀȲȵǠȞǪɅ Ɣȱǟ ȧǟɀȅɉǟ Ž ǦȆȥǠȺƫǟ ǦɆȱǠȞȥ ǥǻǠɅȁ ɂȲȝ ȸǝǠǣȂȱǟ ȂɆȦƠ Ǣƶ  ɃǻǘɅ Ǽ

 ǦɆȲȝǠȥ ǥǻǠɅȁ ƂǙǙǥǻǼǂǟ ǦɆȥǟȀȢƨǟ ǦȪȖȺƫǟ Ž ǧǠȞɆǤƫǟ ȁǠƱ.  

 ȷǙ Ƃȿɉǟ ǦǭɎǮȱǟȿ ÛǠȾǤȞȍǕ ƂǙ ǠȾȲȾȅǕ ȸȵ ǦǣɀȞȎȱǟ ǦǱǿǻ ɂȲȝ ǒǠȺǣ ǠȾǤɆǩȀǩ Ź ǦȞǣǿɉǟ ȧȀȖȱǟ

 ȯɎǹ ȸȵ ǦɆȲȝǠȦȱǠǣ ȴǪőǿǠȊǪȹǟǧǠȞɆǤƫǟ ȯǠǱȀȱ ȰȒȥǕ ȸȶȒǪǪȥ ǦȞǣǟȀȱǟ ǠȵǕ ÛŽ ȜɆǤȱǟ ŸȿǼȺȵ ǥǒǠȦȭ ƙȆƠ

ǹǧǠȞɆǤƫǟ ȀɅǼȵȿ ǦȆȅǘƫǟ ǥȀȖɆȅ ǨƠ ȜȪǩ Ƃȿɉǟ ǦǭɎǮȱǠȥ ÛȸǝǠǣȂȱǟ ǦȵǼÛ ɁǼȵ ɂȲȝ ǼȶǪȞǪȥ ǦȞǣǟȀȱǟ ǠȵǕ 

 ǦɆǱǠǪȹǙ ƙȆǶǪȱ Ǩȩɀȱǟ ȄȦȹ Ž ǦȪɅȀȕ ȸȵ ȀǮȭǕ ȳǼǺǪȆǩ Ǽȩȿ ÛȜɆǤȱǟ ȯǠǱǿ Ȝȵ ȷɀǣȂȱǟ ǒɍȿȿ ȷȿǠȞǩ

ƫǟȿ ǧǠǱȀǺƫǟ ƙǣ ǦɆǤȆȺȱǟ ǦȩɎȞȱǟ ǦɆǱǠǪȹɋǠǣ ǼȎȪɅȿ ÛȼǪȪȖȺƞ ǦȍǠƪǟ ǧǠȞɆǤƫǟǬɆǵ ÛǧɎǹǼ " ȄɆȪǩ

 ǯǠǪȹɋǟ ȀȍǠȺȝ ȸȵ ȀȎȺȝ ȰȮȱ ǦɆȝɀȺȱǟ ǦɆǱǠǪȹɋǟȿ ǦɆȲȮȱǟ ǦɆǱǠǪȹɋǟ )ȰȶȞȱǟ-Ǧȱɇǟ -ǻǟɀƫǟ (... ÛǠȵǕ 

 ƘȊǪȥ ȰȶȞȱǟ ǥǻɀǱƂǙ ǦȭǿǠȊƫǟȿ ȂȥǟɀƩǟȿ ÛɄȦɆșɀȱǟ ǠȑȀȱǟ ɁɀǪȆȵ ɋǟȿȳǟȂǪȱ ȻǠƟǟ Ǡȶȭ ÛȰȶȞȱǟ ȷǕ 

 Ǣƶ ǦȥǠȒȵ ǦȶɆȩ ȨȪƷ ɍ ɃǾȱǟ ȰȶȞȱǟȼǝǠȢȱǙȼȺȵ ȌȲǺǪȱǟȿ "2.

ǭǠɆȹǠ :ǦɆǱǠǪȹɋǟ ȸȵ ǼɅȂɅ ǥǒǠȦȭ ȀǮȭǕ ǦȪɅȀȖǣ Ǩȩɀȱǟ ǥǿǟǻǙ.   

ɄȲɅ Ǡȵ ǢȆǵ ǻǼƷ Ǩȩɀȱǟ ȷǙ:  

1-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"Ǥȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙɄȎǺȊȱǟ ȜɆ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 296 .  
2-ǻ  .ǿǠǲȺȱǟ ǼɅȀȥ Û"ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û247.
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1-ǯǠǪȹɋǠǣ ȋǠƪǟ ȀȥɀǪƫǟ Ǩȩɀȱǟ ǥǻǠɅȁ: " ȔȖƸ ȷǕ ǧǠȞɆǤƫǟ ȰǱǿ ɂȲȝɌȱǧɍǠȎǩȿ Ǚ ȁǠƱ

 ǦȪɅȀȖǣ ȂǲȺǩ ȷǕ ȸȮƹ ǦȖȊȹɉǟ ȻǾȽ ȸȵ ǼɅǼȞȱǟȿ ȀɅǿǠȪǪȱǟ ǦǣǠǪȭȿ ÛǦȵǼƪǟ ȤǝǠșȿǦɅǻǠȎǪȩǟ ÛȀǮȭǕ 

ȿ ɂȲȝ ȣȀȎɆȱ ȀǮȭǕ Ǩȩȿ ƘȥɀǩɋǟȯǠȎǩȸǝǠǣȂȱǠǣ ȀȉǠǤƫǟ "3.

2-ȜɆǤȱǟ ŸȿǼȺƫ ȀȥɀǪƫǟ Ǩȩɀȱǟ :ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǠǣ ǻǼƷ ȷǕ ȸȮƹ :1

=

(Selleing Time) : ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ Ž ȀȥɀǪƫǟ ɄȞɆǤȱǟ Ǩȩɀȱǟ ɀȽȿt)  ȔɆȖǺǪȱǟ Ǩȩȿ ȰȶȊɅȿ

Ʃǟ ɀȽ Ǡȶȭǣ ȯǠɋǟ Ž ȣȿȀȎƫǟ ǨȩɀȲȱ ǦǤȆȺȱǠȸǝǠǣȂȱǟ Ȝȵ ȯǠȎǩ.(  

Tottal Work Time): ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ȯɎǹ ȀȥɀǪƫǟ ƃǠƤɋǟ ȰȶȞȱǟ Ǩȩȿ ɀȽȿt.

)Administrative Time(:ɋǟ ǿɀȵɉǟ ɂȲȝ ȣȿȀȎƫǟ Ǩȩɀȱǟ ɀȽȿ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ǦɅǿǟǻt.

)Travel Time(: ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ȯɎǹ ȰȪȺǪȱǟȿ ȀȦȆȱǟ ɂȲȝ ȣȿȀȎƫǟ Ǩȩɀȱǟ ɀȽȿt.

ȿ ȜɆǤȲȱ ȀȥɀǪƫǟ Ǩȩɀȱǟ ǥǻǠɅȁ ȸȮƹɄȽȿ ȧȀȕ ǫɎǭ ȯɎǹ ȸȵ:

- ȰȶȞȱǟ Ǩȩȿ ǥǻǠɅȂȱ ɄȎǺȊȱǟ Ǩȩɀȱǟ ȌɆȲȪǩ:ȳǟǼǺǪȅǟ ȸȵ ǼɅȂɅ ǦȪɅȀȖȱǟ ȻǾȽ ȯǠȶǪǵǟ 

 ǒɀȊȹȲǝǠȞȱǟ ȰȭǠȊƫǟ ɄȲȪȞȱǟ țǟȀȎȱǟȿ ǦɆȎǺȊȱǟȿ ǦɆ)ɃƘȮȦǪȱǟ (ǠȑȀȱǟ ȳǼȝȿÛ Ƙǹɉǟ ǟǾȽȿ ) ȳǼȝ

ǠȑȀȱǟ ( ɄȎǺȊȱǟ Ǩȩɀȱǟ ȌɆȲȪǩ ɃǻǠȦǩ Ǣƶ ǟǾȱ ÛɄȦɆșɀȱǟ ȷǟǿȿǼȱǟ ǥǻǠɅȁȿ ǦɆȱǠȞȦȱǟ ȐɆȦơ ƂǙ ɃǻǘɅ

ɉǦɆǱǠǪȹɋǟ ȐȦƸ ƃǠǪȱǠǣȿ ȼǩǻɀǱȿ ȰȶȞȱǟ Ǩȩȿ ǦɆȝɀȹ ɂȲȝ ȀǭǘɅ Ȭȱǽ ȷ.

- ɋ ȌȎǺƫǟ Ǩȩɀȱǟ ȐɆȦơ ȯǠȶȝɉǟ ȁǠƱ ǦɅǿǟǻɋǟ: ǦɆǣǠǪȮȱǟ ȤǝǠșɀȲȱ ȰɅǼǣ ǻǠƶǙ ǦȆȅǘƫǟ ɂȲȝ

 ȷɀȮɅȿ ǦɆȲȶȞȱǟ ȳǠƢɋ ǦɆȵǼƪǟȿȳǟǼǺǪȅǠǣɋǟ ǡɀȅǠƩǟ ǠɆǱɀȱɀȺȮǩ ȯǠǱǿ ǢɅǿǼǩȿ ƆȿȀǪȮȱ  ɂȲȝ ȜɆǤȱǟ

ȼȵǟǼǺǪȅǟ.

-  ȸǝǠǣȂȱǟ ƙǣ ȰȪȺǪȱǟ Ǩȩȿ ȐɆȦơ : ȴɆȶȎǩȿ ȰȒȥǕ ȰȮȊǣ Ǩȩɀȱǟ ǥǿǟǻǙȿ ȔɆȖǺǪȱǠǣ ȷɀȮɅȿ

ǱǦɆȞɆǤȱǟ ǦȪȖȺȶȲȱ ǼɆ.

ǠǮȱǠǭ: ȰȭǠȊȵ ǦƨǠȞȵȿ ǥǒǠȦȭ ȀǮȭǕ ǦȪɅȀȖǣ Ǩȩɀȱǟ ǥǿǟǻǙȼǩǿǟǻǙ.  

1-ǥǒǠȦȭ ȀǮȭǕ ǦȪɅȀȖǣ Ǩȩɀȱǟ ǥǿǟǻǙ :  ɀȽ Ǩȩɀȱǟ" ǬɆǵ ɁȀǪȊǩ ɍȿ țǠǤǩ Ɣȱǟ ǥȀƩǟ ǦȞȲȆȱǟǕ Ȭȹ

ȀǹǓ ǻȀȥ ɃǕ ǠȾɆȲȝ ȰȎƠ Ɣȱǟ Ǩȩɀȱǟ ȸȵ ǦɆȶȮȱǟ ȄȦȹ ɂȲȝ ȰȎƠ"2ǬɆǵ Û ƗȞǩ Ǩȩɀȱǟ ǥǿǟǻǙ 

3-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ )297 -298 .(  
1-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙɄȎǺȊȱ"Ûȋ ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ )297 -298.(  
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"Ɣȱǟ ǦɆȦɆȮȱǟǠȎȎƯ ǠǪȩȿ Ȱȶȝ ȰȮȱ ȰȞƟ  ȸȶȒɅ ȰȮȊǣ ÛǙȻǾȽ ȁǠƱ ȸȶȑȿ ÛǻǼǂǟ Ǩȩɀȱǟ Ž ȯǠȶȝɉǟ 

ǦǵǠǪƫǟ ǧǠɆȹǠȮȵɋǟ"3¡ ɄȽ Ǩȩɀȱǟ ǥǿǟǻǙ ȼȺȵȿ" ȔɆȖǺǪȱǟ ȸȶȒǪǩ ǬɆǵ ÛǦǵǠǪƫǟ ǻǿǟɀȶȲȱ ȰȒȥɉǟ ǿǠȶǮǪȅɋǟ

ȴɆȚȺǪȱǟȿ

 ȂɆȦǶǪȱǟȿ ǦǣǠȩȀȱǟȿ ȼɆǱɀǪȱǟȿ ȨɆȆȺǪȱǟȿɋǟȿȯǠȎǩ"4 ÛȀɅǼȵ ɂȲȝ Ǣƶ Ȭȱǽ ȟɀȲǤȱȿƫǟ ǢȩǟȀɅ ȷǕ ǧǠȞɆǤ

ǧǟǻǠȝ

 Ǩȩɀȱǟ ǥǿǟǻǙ ǒɀȅ ȀȽǠȚȵ ɂȲȝ ȣȀȞǪȲȱ ȜɆǤȱǟ ȯǠǱǿ ǧǠȥȀȎǩȿțǠȦǩǿǠȭȰȪȺǪȱǟ ȤɆȱǠȮǩ Û ȏǠȦƳǟȿ ǻǼȝ 

ȸȵ ɋǟǧɍǠȎǩ Ȱȭ ǫǼƠȿ ÛǠȽƘȡȿ ǦȵǼƪǟȿ ǦɆȖȢǪȱǟ ɁɀǪȆȵ ȸȝ ȸǝǠǣȂȱǟ ɁȿǠȮȉ ǥǻǠɅȁ ȿǕ ǠɆǤȆȹ 

ǠȾȺȵȿ ȜɆǤȱǟ ȯǠǱȀȱ ǦǤȆȺȱǠǣ Ǩȩɀȱǟ țǠɆȑ ǢǤȆǣ ȰȭǠȊƫǟ ȻǾȽ:

ǟ- ǥǿǟǻǙ ȤȞȑɋǟǧɍǠȎǩ : ȰǝǠȅȿ ǟȿȀɅǼɅ ȷǕ ȜɆǤȱǟ ȯǠǱǿ ɂȲȝɋǟȯǠȎǩ ȿǕ ȻȀɅǼȵ Ȝȵ ǠȾɅȀƶ Ɣȱǟ 

ǦɆȱǠȞȦǣ ȼȺǝǠǣȁÛ ȿ ǦȍǠƪǟ ǦȆȅǘƫǟ ȀɅǿǠȪǪǣ ȨȲȞǪǩ Ǽȩ ȀɅǿǠȪǪȱǟȿǣ ȰǝǠȅȀǟƙȲȶǪǂǟȿ ƙɆȱǠƩǟ ȸǝǠǣȂȱ 

ǣȿ ǦɆȱǠȞȥ ƂǙ ȰȎɅȿ ÛǠȽƘȡȿ ǦɅǿǟǻɋǟ ȧǟǿȿɉǠȯǠȎǩɍǟ ȳǟǼǺǪȅǠǣ ǠɆǱɀȱɀȺȮǩ ɋǟ ǢȅǠƩǟ ƆȿȀǪȮȱ

ȜɆǤȱǟ ȯǠǱǿ ɂȲȝ Ȝȩǟɀȱǟ Ƀǿǟǻɋǟ ǒǢȞȱǟ ȸȵ ȤȦƸ Ǽȩ ɃǾȱǟȿ.

 ǡ-ǦǞȦȮȱǟ Ƙȡ ȰȪȺǪȱǟ ȧȀȕ ȓǠƴǕ  :ɄȽȿ ȓǠƴǕ ǦǭɎǭ Ž ǠȾȎǺȲȹ :

-ǒȤȮȱǟ Ƙȡ ȨɅȀȖȱǟ  : ǒɀȅǿǠɆǪǹǟ ȼȮȲȆɅ ɃǾȱǟ ȨɅȀȖȲȱ ȜɆǤȱǟ ȰǱǿ ȻǠƟǠǣ ǢǤȆɅ ǦȪȖȺƫǟ Ž ȼȺǝǠǣȁ 

 ŽȧǟȀȢǪȅǟȳȁɎȱǟ ȸȵ ȀǮȭǕ ȯɀȕǕ Ǩȩȿ  ǟǾȱ ÛǠȵ ǦɆȥǟȀȢǱ ǦȪȖȺȵ Ž ȸǝǠǣȂȱǟ ǨǪȊǩ ǟǽǙ ǦȍǠǹ ǫǼƷȿ Û

ǠȵǼȪȵ ȻǼɆȝǟɀȵ ǾǹǖɅȿ ȼǪȭȀǵ Ƙȅ Ȕǹ ȴȚȺɅ ȷǕ ǢƶÛ ǦȪȖȺƫǟ Ž ȼȮȲȆɅ ɃǾȱǟ ȨɅȀȖȲȱ ȔȖƸȿ 

ȰȪȺǪȲȱ ƃǠƤɋǟ Ǩȩɀȱǟ ȐɆȦǺǪȱ Ȭȱǽȿ ǦȥǼȾǪȆƫǟÛ ÛǧǠɆȲȶȞȱǟ ǫɀƜ ǦȪɅȀȕ ȳǼǺǪȆǩ ǦȪɅȀȕ ȸȆǵǕȿ 

ȷǕ ȸȮƹ ȼȹɉ  

ȱǟ ƘȢǪɅ ǰȵǠȹƎȣɎǪǹǠǣǦɆȲǂǟ ȣȿȀȚȱǟ Û  ɂȪǤɅ ȸȮȱȿɀȽ ȀɅǼƫǟ ȣǼȽ  ƘȮȦǪȲȱ ȜɆǤȱǟ ǡȿǼȺȵ Ȝȵ ȰȶȞȱǟ

 ǦȭȀƩǟ ǦɆȲȶȝ Ž ǦɆȪȖȺȵ ǦȪɅȀȖǣǿǠɆǪǹǟȿ ȨɅȀȖȱǟ ɋǠǣǻǠȶǪȝ ǦȖǹ ɂȲȝ ɋǟȯǠȎǩȪǤȆȵ Ǧȝɀȑɀƫǟ Ǡ.  

- Ǩȩȿ ɋǟǿǠȚǪȹ Ž ɋǟǧɍǠȎǩ : Ž ȻǿɀȒǵ ɂȲȝ ǼɆȭǖǪȱǟȿ ɃȀǪȊƫǟ Ȝȵ Ǽȝɀȵ ǼɅǼǶǪǣ ȼǪɆȱǠȞȥ ǻǼƠ

Ǽǂǟ Ǽȝɀƫǟǻ.  

2-ǻ  .ǻ ÛǥǼȲǱ ȃȀȖǣ ȴɆȲȅ . ÛȂɅȀǵ ȳǠȊȽ ɄȵǠȅ"ǧǠȝǠȶǪǱɍǟȿ Ǩȩɀȱǟ ǥǿǟǻǙ ȸȥ"ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȲǱǻ ǿǟǻ Û  Ûȷǻǿɉǟ2007ȓ Û1 Û

ȋ11.  
3 -ǻ .ɄȲȝ ƙȆǵ Û"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 87.  
4-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ƫǟ ǥǿǟǻǙɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 298.  
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-  ɋǟȯǠȎǩǜȕǠƪǟ ȷɀǣȂȱǟ ȿǕ ȌǺȊȱǟ Ȝȵ :  ȷǠȭ ǟǽǙ ǫǼƷȿȷɀǣȂȱǟȿ ǦȪȖȺƫǟ ȣȀȞɅ ɍ ȜɆǤȱǟ ȰǱǿ

 ƂǙ ȼȞȥǼɅ ǟǾȽȿɋǟȯǠȎǩ ǜȕǠƪǟ ȌǺȊȱǠǣ )ȷɀǣȂȱǟ ( Ȝȵ ÛǜȕǠƪǟ Ǩȩɀȱǟ Žȿ ǦǞȕǠƪǟ ǦȞȲȆȱǟ Ȝȵ

ɉ ǦɆǵɎȎȱǟ ȬȲƹ ɍ ȿǕ ǒǟȀȊȱǟ ɂȲȝ ǿǻǠȩ Ƙȡ ȷɀǣȁ ǦȲǣǠȪȵ Ž Ǩȩɀȱǟ țǠɆȑɃȀǪȊɅ ȷ.  

-Ǡȝ  ǥǼɆƥ Ƙȡ ǦɆȎǺȉ ǧǟǻ: ȊȺǩ ǧǟǻǠȝ ɄȽȿǖ ǜȕǠƪǟ ȻƘȮȦǩ ȸȵ ȼǩǟǻǠȪǪȝǟȿ ǟǾȱ ÛȰȶȞȱǠǣ ǦǞɆȆȱǟ 

ȰȶȞȱǠǣ ǦȍǠƪǟ ǧǟǻǠȞȱǟ ƙȆƠ ǦȱȿǠƮ ǢƶÛȃǠɆȪȲȱ ǦȲǣǠȩ ȣǟǼȽǕ Ȝȑɀǣ ȷɀȮǩȿ Û ǧǠɅɀȱȿǕ ǒǠȖȝǙȿ 

 ȤɅȀȞǩȿ ÛǠȾǤɆǩȀǪǣ ȣǟǼȽɉǟ ȻǾƬǦȵȁɎȱǟ ǧǟǒǟȀǱɋǠǣ ǧǟǒǟȀǱɋǟ ǦǝȂƟ Ż ȣǟǼȽɉǟ ȨɆȪǶǪȱ)ɉǟȯǠȞȥ (ƂǙ

 ǧǟɀȖǹǕǧǟɀȖƪǟ ȻǾȽ ȯǠȶȭǙ Ƙǹɉǟ Žȿ ȀȢȍ.  

2-Ǩȩɀȱǟ ǥǿǟǻǙ ȰȭǠȊȵ ǦƨǠȞȵ  : ǦȲȶǪƮ ǦȲǮȵǕ ƎǪȞǩ Ǩȩɀȱǟ ǦȝǠȑɋ ǧȀȭǽ Ɣȱǟ ȧȀȖȱǟ ȷǙ

ɋȳǟǼǺǪȅƙǪȖǹ ǢȆǵ Ǩȩɀȱǟ ǥǿǟǻǙ ǦȲȮȊȵ žǠȞȹ ǬɆƜ ÛǦǞȦȭ Ƙȡ ǦȪɅȀȖǣ Ǩȩɀȱǟ :  

ǟ-ǟɀȱǟ Ž ǿȿǼȾƫǟ Ǩȩɀȱǟ ȌɆȲȪǪȱ ǦȲȮȊƫǟ ǼɅǼƠȿ ȤɅȀȞǩɄȲȶȞȱǟ Ȝȩ.  

 ǡ- ȴȾȆȦȹǕ Ž Ȭȱǽ ȨȲȞǪɅ ǼȪȥ ÛȜɆǤȱǟ ȯǠǱǿ ɁǼȱ Ǩȩɀȱǟ ǿǼȽ ǡǠǤȅǕ ǼɅǼƠ.  

3-ƘɆȢǪȲȱ ȳȁɎȱǟ Ǩȩɀȱǟ ǦȥȀȞȵ :  ȨɆȪƠ ƂǙ ǧǠȞɆǤȶȲȱ ȀɅǼȵ ɃǕ ɂȞȆɅǕ ǧǠȞɆǤƫǟ ȸȵ ǿǼȩ Ǝȭ

ǟ ȸȮȱȿ ÛȼȵǠȵǕ ǦǵǠǪƫǟ ǻǿǟɀƫǟ ǢȆǵ ǦȪȖȺȵ Ȱȭ Ž ǳǠǣǿɉǟȿɋ ǴǤȎǩ Ɠȵ ȀɅǼƫǟ ǦȥȀȞȵ ȳǼȝ ǠȺȽ ȯǠȮȉ

ƫǟ ǦȪȖȺǧǟǽ ǦɆǱǠǪȹǙǕ ǦȪȲȞǪƫǟ ǧǟȀȉǘƫǟ ȐȞǣ ƂǙ ȀȚȺɅ ȷǕ ȼɆȲȝ ǟǾȱ ÛȜȩɀǪƫǟ ȸȵ Ȱȩ ǼȾƨǠǣǼȞǤǪȆɅȿǙ  ȁǠƱ

ǠȾƵǕȿ ǧǠȞɆǤƫǟ:

ǟ-ǼȾƨǟ ǧǟȀȉǘȵ  : ǢȅǠȺȵ ȰȮȊǣ ȜɆǤȱǟ ȯǠǱǿ ȤǝǠșȿ ǒǟǻɉ ȳȁɎȱǟ Ǩȩɀȱǟ ǦɅǠȦȭ ȳǼȝ Ž ȌǺȲǪǩȿ

ǽǠȦȺǪȅǟȿ ȧȀȖȱǟ ȜɆƤ )ǧǟǿǠɆƪǟ (ȴőǒǠȦȭ ȀɅɀȖǪȱ ǦǵǠǪƫǟ .  

- ȳǼȝȯǠȎǩǟ ǢȡȀɅ ȷɀǣȂȱǟȿ ÛȴȾɆȦȮǩ ǧǠȵǼƝ ȴŒȿǻȿȂɅ ɍȿ ȣǠȭ ȰȮȊǣ ȸǝǠǣȂȱǠǣ ȜɆǤȱǟ ȯǠǱǿ 

 ǒǠȖȝǙ ȳǼȝȿ ǠȾǪɆȝȀȉȿ ȴȽǟɀȮȉ ǦǶȍ ȸȵ ǼȭǖǪȱǠǣ ǟǾȽȿ ÛǥǻȿǼƮ Ƙȡ ǦȵǼǹ ɂȲȝ ȯɀȎƩǟ Ž Ǡȶǝǟǻ

ǠȾǪƨǠȞƫ ŽǠȮȱǟ Ǩȩɀȱǟ ȜɆǤȱǟ ȯǠǱǿ.  

- ȳǼȝɋǟȳǠȶǪȽǦȆȅǘƫǟ ǧǠǲǪȺƞ ȜɆǤȱǟ ȯǠǱǿ ȸȵ ŽǠȮȱǟ .  

ǡ-ȵ ǦȩɎȞȱǟ ǧǟǽ ȧɀȆȱǟȿ ǧǠȞɆǤƫǟ ǧǟȀȉǘ : ɂȲȝ ǠɅɀȩ ǠȖȢȑ ȨȲƸ ǦɆȱǠǪȱǟ ǦȲǞȅɉǟ ɂȲȝ ǦǣǠǱɋǟ

ǦȪȖȺƫǟ ȴɆȶȎǩ ǥǻǠȝɋ ȸɅȀɅǼƫǟ ȿǕ ǦȆȅǘƫǟ:  
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-  ǦȎƩǟ Ž ȿǕ ǦɆȲȞȦȱǟ ǧǠȞɆǤƫǟ ȴǲǵ Ž ȌȩǠȺǩ ǼǱɀɅ ȰȽɂȲȝ ȸɅǼɆǱ ȸǝǠǣȂȱ ȷǟǼȪȥ ȿǕ ǦɆȩɀȆȱǟ

ÝǦȺɆȞȵ ǦȪȖȺȵ Ž ȿǕ ǦȆȅǘƫǟ ɁɀǪȆȵ.  

- ȀɅ Ɓ ǟǽǙ  ȷǟǼȪȦȱǟ ȔǣȏǠȦƳǠǣ ɀȽ ǢǤȆȱǟ ȰȽ ǦɆȝɀȺȱǟ ɋǟȏǠȦƳÝ ǧǠȞɆǤƫǟ ǿǻǠȭ ǻǼȝ Ž .  

-  Ɓ ƙȲȶǪǂǟ ȸǝǠǣȂȱǟ ȰȽȿ ȨȪǶǪǩ Ɓ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ ȰȽƂǙ ǟɀȱɀǶǪɅƙɆȪɆȪǵ ȸǝǠǣȁ  Ý.  

- ȸǝǠǣȂȲȱ ǦȪǭ ǒǠȺǣȿ ƙȲȶǪƮ ȸǝǠǣȁ ɂȲȝ ȯɀȎƩǟ Ž ȬȺȵ ȰȒȥǕ ǦȪɅȀȖǣ ȴȾȲȶȝ ȷȿǻǘɅ ƙȆȥǠȺƫǟ ȰȽ Ý  

- Ⱥǩ ȰȽȫɀƴ ȸȵ țȀȅǕ ȰȮȊǣ ǦȝǠȺȎȱǟ ɀȶ ȬɆȆȥǠȺȵ ȤȲǹ ȜȪǩ ȰȽ Ý Ý.

   ɄȦȮǩ ɍ ȴȞȺǣ ǦǣǠǱɋǠȥǿǠǤǪȝǠǣ Ǽȩ Ȱǣ ÛȰǵ ȰȒȥǖȭ ȴɆȶȎǪȱǟ ǥǻǠȝɋ ǯǠǪƠ ǦȪȖȺƫǟ ȷǕ Ž ȰƩǟ 

ǧǠȒɅɀȞǪȱǟ ȳǠȚȹ ƙȆƠ ȿǕ ȜɆǤȱǟ ȯǠǱȀȱ ȰȒȥǕ ǢɅǿǼǪȱ ǦȆȅǘƫǟ ǯǠǪƠÛ ǦȦȲǪƯ ǦɆƟǟȀǪȅǙ Ȝȑȿ ȿǕ 

 ȿǕ ɂȲȝǕ ǥǻɀǱ ȿǕ ȜɆǤȲȱǕǱȀȱ ȰȩȜɆǤȱǟ ȯǠÛƙȞȩɀǪƫǟȿ ƙɆȱǠƩǟ ȸǝǠǣȂȱǟ ȌǝǠȎǹ ǧǟƘȢǩ Ȝȵ ǟɀȉǠȶǪɆȱ  Û

 ǴǤȎɅ ȷǕ ȸȮƹ ǠȶȭɌȱ ɂȞȆɅ țǼǤȵ ǡȿǼȺƫǟ ȷǕ ȷȿǻ ǦǵǠǪƫǟ ǧǠɆȹǠȮȵɋǟȿ ǧǠȩǠȖȱǟ Ȱȭ ȸȵ ǥǻǠȦǪȅ

 ɂȞȆɅ ǠȩɎǹȿ ǟȀȮǪǤȵ ǴǤȎɅ Ȭȱǽ ȠȲǣ ǟǽǚȥ ÛǠȾȺȵ ɃǕ ǦȶɆȩ ȸȵ ȰȲȪɅ ȸȵ ȼǩǠȞɆǤȵ ȴǲǵ ǥǻǠɅȁ ƂǙ Ǡȶǝǟǻ

ǥǻǠɅȁ ȯɎǹɆȱǠȞȥ ȼǝǟǻǕ ǦÛ ȤɆȒɅ ȷǕ ƂǙ ɂȞȆɅ Ȱǣ ÛƙȞȵ Ȱȶȝ ȁǠƱǙ ǼȺȝ ȤȩɀǪɅ ȸȱȿ  Ɏȶȝ ȻȁǠƱǟ ƂǙ

ȨɅȀȕ ȸȝ ȀǹǓǨȩɀȱǟ ǦȶɆȩ ȀȾȚǩ ǠȺȽȿ ÛǼɅǼǱ ȷɀǣȁ ǡǾǱ Û ǒǠŒǙ ǻȀǲƞ ȰȶȞȱǟ ȸȝ ȜǝǠǤȱǟ Ȥȩɀǩ ɀȱ 

ȸǝǠǣȁ ǥǿǠȆǹ ȸȮȶƫǟ ȸȵ ȷǠȮȱ ǻǼƮ Ǩȩɀǣ ȼȲȶȝ.  

   ÛǨȩɀȱǟ ǿǠȶǮǪȅǠǣ ȷɀȮɅ ȰȶȞȱǟ Ž țǟǼǣɋǟ ȨɆȪǶǪȥ ȼɆȲȝȿ  ǦȦɆșɀȱǟ ȁǠƱǙ ȸȵ ɂȾǪȹǟ ǟǽǙ ǬɆƜ

 ǦȶȾȵ ȁǠƱɋ ǰǩǠȺȱǟ ǒǟǻɉǟ ǟǾȽ ȀȶǮǪȆɅ ȷǕ ǢǲɆȥ ÛǟȂɆȶǪȵ ȼǝǟǻǕ ȷǠȭȿ ǠȽȁǠƱɋ ǻǼǂǟ Ǩȩɀȱǟ Ž Ƃȿɉǟ

 ȸȵ ȂɆȶǪȵ ǿǟǼȪƞ ǠȾɆȥ ȜǪȶǪɅ Ɣȱǟ ǦȱǠƩǟ ȻǾȽ ȰȢǪȆɅ ȷǕ ȼɆȲȝ ǟǾȱ ÛțǠɆȒȱǠǣ ǨȩɀȲȱ ǳǠȶȆȱǟ ȷȿǻ ǦɆȹǠǭ

ȁǠƱɋǟ Ž ǦǤȡȀȱǟȿ ǦȩǠȖȱǟ.  

ǟ ǢȲȖƫǟƆǠǮȱ :ɂȲǮȵ ǦȪɅȀȖǣ ǼȾƨǟ ȜɅȁɀǩ.  

ɍȿǕ: ǼȾƨǟ ȜɅȁɀǩ.  

1-ǥǒǠȦȭ ȀǮȭǕ ǦȪɅȀȖǣ ǼȾƨǟ ȜɅȁɀǩ :  ǦɆȱǠȞȥȿ ǥǒǠȦȭ ȀǮȭǕ ǦȪɅȀȖǣ țȁɀȵ ɄȞɆǤȱǟ ǼȾƨǟ ȷǠȭ ǠȶȲȭ

ǡȀǪȩǟɂȲǮƫǟ ǦɆȶȮȱǟ ȨɆȪƠ ȸȵ ȜɆǤȱǟ ȯǠǱǿ .  

2 -ȜɆǤȱǟ ȯǠǱǿ ǢȆǵ ɄȞɆǤȱǟ ǼȾƨǟ ȜɅȁɀǩ : ɄȞɆǤȱǟ ǼȾǲȲȱ ȰǮȵɉǟ ȜɅȁɀǪȱǟ ȷǙ ǣȂȱǟ ɂȲȝȷǕ ȸȮƹ ȸǝǠ

 ȂǲȺɅȳǟǼǺǪȅǠǣ ȜɅȁɀǪȱ ɃǼƩǟ ǯǽɀȶȺȱǟ ɋǟǧɍǠȎǩ) ǧǟǿǠɅȂȱǟ( Û"ȿ ȜɅȁɀǩ ȸȮƹɋǟǧɍǠȎǩ ɂȲȝ 
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ǩ Ɠǵ ȸǝǠǣȂȱǟȎø ǦɅǼƩǟ ǦȦȲȮǪȱǟ ǴǤǩɌȱȯǠȎ ȸȵ ȨǪȊƫǟȿ ɃǼƩǟ ǼǝǠȞȱǟ ɃȿǠȆǩ ȷɀǣȂȲȱ ǦǤȆȺȱǠǣ 

ɋǟȯǠȎǩƘǹɉǟ Û  ƘȡǱɀȵ Ƙȡ ǦɅǼƩǟ ȳǠȩǿɉǟ ȻǾȽ ȷǕøǤɅ ȷǕ ȀɅǼƫǟ ɂȲȝ ǟǾȱ ǥǻɀȳǠȝ ȷɀȹǠȪǣ ǕǼ Û ȜɅȁɀǩ ɀȽȿ

ɂȲȝ ɄȞɆǤȱǟ ǼȾƨǟ ȷɀǣȂȱǟ ɂȲȝɉǟ ǼǝǠȞȱǠǣ ȁǠǪƹ ɃǾȱǟÛȆɅ Ɠǵ øø ɃǕ ǫǼƷ ɍ ǠȵǼȺȝ ȿǕ ȀȥɀǪƫǟ ǼȾƨǟ ǼɆȦǪ

Ž ǥǻǠɅȁ ɋǟǦǣǠǲǪȅǦɆȞɆǤȱǟ "1.

 ǦȪȖȺȵ Ž ȻǻɀȾƨ ȴȾȺȵ Ȱȭ ȂɆȭȀǩ ȼɆȲȝ ǢǩȀǪɆȥ ǦȦȲǪǺƫǟ ȨȕǠȺƫǟ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ȜɅȁɀǩ ǠȵǕ

Ǧȝɀȶƭ ȸȶȒǪǩ ǦȺɆȞȵƙȲȶǪǂǟ ǒɎȶȞȱǟ ȿǕ ƙȮȲȾǪȆƫǟ ȸȵ ÛȜȩɀǪȵ ǧǠȞɆǤȵ ȴǲǵ ȰǮƢ ǦȪȖȺȵ Ȱȭȿ .  

ȿ ƙȞǣ Ǿǹǖȹ ǦȦȲǪǺƫǟ ȨȕǠȺƫǟ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ȜɅȁɀǩ ǼȺȝɋǟǿǠǤǪȝ ȸȵ ȜɆǤȱǟ ȯǠǱǿ ǧǟǿǼȩ 

 ȰȒȥǕ ȌɆȎơ ɄȽ ǦȪɅȀȕ ȸȆǵǕȿ ÛǦɆȹǠǭ ǦɆǵǠȹ ȸȵ ǦȪȖȺȵ Ȱȭ Ž ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟȿ ǦɆǵǠȹȱ ȜɆǣ ȯǠǱȀ

Ơ Ɣȱǟ ǦȪȖȺȶȲȱǴǣȀȲȱ ȋȀȥ ȰȒȥǕ ȨȪÛ ȜɆǣ ȯǠǱǿ ȌɆȎơȿ Ǖ ǥǿǼȪȵȿ ǥǿǠȾȵ Ȱȩ ǠȾǪȍȀȥ ǦȪȖȺȵ ŽǕ Ȱȩ

ÛȜɆǤȲȱƃǠƤɋǟ ȧɀȆȱǟ Ž ǧǠȞɆǤƫǟ ǦɆȶȭ ȴȚȞǩ ǟǾȮȽȿ .  

ǠɆȹǠǭ :ɄȞɆǤȱǟ ǼȾƨǟ ȜɅȁɀǩ ǧǟȿǻǕ.  

 ȼȞɅȁɀǩ Ǣƶ ɃǾȱǟ ǼȾƨǟ Ǵȑɀǩ ǻǠȶǪȝɋǠǣǦǤȆȹ ɂȲȝ ǦǣǠǲǪȅɋǟǦɆȞɆǤȱǟ ȿ Ûȷɀǣȁ ȰȮȱȼȺȵ

ǟȿ ǦɆȲȶȞȱǟ ǧǟǻǼǂǠȥ ǦǤȆȺǣ ǦȪȲȞǪƫɋǟǧǠǣǠǲǪȅ ɁȀǹǕ ȯɀȲǵ ȸȝ ǬǶǤȱǟ ȃǿǠȶƫǟ ǧƎǱǕ Ǽȩ ǦɅǼƩǟ 

ȣǠȺȍǕ ǦǭɎǭ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ:  

1-Ǽǵǟɀȱǟ ȰȵǠȞȱǟ ǯǽɀƴ  : ȷɀȹǠȪǣ ȣȀȞɅ ȔɆȆǣ ǯǽɀƴ ɀȽȿABCȷǕ ȯɀȪɅȿ ȷɀǣȂȱǟ ȤɆȺȎǪȱ :

- 15 %  ǡ ȴƬ ȂȵȀɅȿ ǥȁǠǪȶƫǟ ǧǠǣǠȆƩǠǣ ǟɀȦȺȎɅ ȸǝǠǣȂȱǟ ȸȵA ǡ ǟɀƵǠȆɅ ȴȽȿ 65 % ȸȵǧǠȞɆǤƫǟ .  

- 20 %  ǡ ȴƬ ȂȵȀɅȿ ǥǼɆƨǟ ǧǠǣǠȆƩǠǣ ǟɀȦȺȎɅ ȸǝǠǣȂȱǟ ȸȵB ǡ ǟɀƵǠȆɅ ȴȽȿ 20 % ǧǠȞɆǤƫǟ ȸȵ.

-65 %  ǡ ȴƬ ȂȵȀɅȿ ǦȱɀǤȪƫǟ ǧǠǣǠȆƩǠǣ ǟɀȦȺȎɅ ȸǝǠǣȂȱǟ ȸȵC ǡ ǟɀƵǠȆɅ ȴȽȿ 15 % ǧǠȞɆǤƫǟ ȸȵ.  

ǵǟȿ ǿǠɆȞȵ ɂȲȝ ȜɆǤȱǟ ȯǠǱǿ ǼȶǪȞɅ Ǡȵ ǦȪȖȺȵ Ž ƙŏǠȊǪȵ ȸǝǠǣȂȱǟ ȷǠȭ ǟǽǙǼÛ ǧǠȞɆǤƫǟ ȰǮȵ 

 ǧǟǿǠɅȂȱǟ ǻǼȞǣ ȼȺȝ ƎȞɅ ɄȞɆǤȱǟ ǼȾƨǟȿ ÛǦȖɆȆǣ ȜɅȁɀǪȱǟ ǦɆȲȶȝ ǴǤȎǩ Ɠǵ ǟǾȽȿ ÛǦȲȶǪǂǟ ȿǕ ǦɆȲȞȦȱǟ

 ǢǱǟɀȱǟ ȷɀǣȂȱǟ ǻǼƷ ɍ ȜɅȁɀǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ÛǦȪȪǶǪƫǟ ǧǠȞɆǤƫǟ ǦǤȆȹ ɂȲȝ ǒǠȺǣ țȁɀɅȿɋǟȯǠȎǩ ȼȞȵ 

-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 306 . 1
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ǻɀȾƨǟ ǟɀȝȁɀɅ ȷǕ Ǣƶ ȜɆǤȱǟ ȰǱǿȿ ȀɅǼƫǟ ȷǕ ǬɆǵ ÛǟǽǠƫȿȸɅǻǼǂǟ ȸǝǠǣȂȱǟ ɂȲȝ )  ɄȖȞɅ ǯǽɀȶȺȱǟ

 ǧǠȵɀȲȞȵǥǻǼƮ ǧǟǒǟȀǱǙ ǨȆɆȱȿ ǦȵǠȝ .(  

2 - ǦȚȦǂǟ ȰǹǼȵ ɋǟǦɅǿǠȶǮǪȅ: ǦɆȱǠƫǟ ȯǠȶȝɉǟ Ž ȳǼǺǪȆɅ ȰǹǼƫǟ ǟǾȽ  ɍǙǕȨǤȖɆȱ ȼɆȺǤǩ Ź ȼȹ  Ž

ƃǠǪȱǟ ȰȮȊȱǟ Ž Ǵȑɀȵ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǼȾǱ ȜɅȁɀǩ Ž ȨǤȖƫǟ ǯǽɀȶȺȱǟȿ ÛȨɅɀȆǪȱǟ ȰȪǵ:  

ȩǿ ȰȮȊȱǟ ȴ)5-13(:ǦȭȀȊȱǟ ǧǠȞɆǤȵ ȰɆȲƠ ǦȮǤȉ .  

ǦȭȀȊȱǟ ǥɀȩ ȀȍǠȺȝ ȰɆȲƠ.  

 ȋȀȥ

ȜɆǤȱǟ  

 ǥɀȩ  ȤȞȑ  

ǥƘǤȭ  Ƃȿɉǟ ǦƷȀȊȱǟ:  

ǦɆǣǽǠƨǟ : ǦȍȀȥ Ȁȥɀǩȿ ǦɆȱǠȝ ǦɆǣǽǠǱ ǧǟǽ ǧǠȞɆǤƫǟ

ǦɅɀȩ ǦȹǠȮƞ ȁǠǪƹ ǦȭȀȊȱǠǣ ɄȞɆǤȱǟ ȴɆȚȺǪȱǟȿ ÛǥƘǤȭ.

ȜɆǤȱǟ ǦɆƟǟȀǪȅǙ:  ȜɆǤȱǟ ǧǟǿǠɅȁ ȤɆǮȮǩ Ǣƶ

ǒɎȶȞȲȱ.  

ǦƷȀȊȱǟǦɆȹǠǮȱǟ :  

ǦɆǣǽǠƨǟ : ȴɆȚȺǪȱǟ ȷɉ ǦɆȱǠȝ ǦɆǣǽǠǱ ǧǟǽ ǧǠǣǠȆƩǟ

ǦȦɆȞȑ ǦȹǠȮƞ ȁǠǪƹ ǦȭȀȊȱǠǣ ɄȞɆǤȱǟ.

ȜɆǤȱǟ ȼɆƟǟȀǪȅǟ:  ȸȵ ǦɆȞɆǤȱǟ ǧǟǿǠɅȂȱǟ ȤɆǮȮǩ Ǣƶ

ɄȞɆǤȱǟ ȴɆȚȺǪȱǟ ǦȹǠȮȵ ǦɅɀȪǩ ȰǱǟ.  

"ǦɆȅǠȅɉǟ ǧǠǣǠȆƩǟ"."ǦȞȩɀǪƫǟ ǧǠǣǠȆƩǟ".
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ǦȲɆȲȩ  ǦɆǣǽǠƨǟ :  

 ǦȹǠȮȵȿ ǦɆǣǽǠǱ ǧǟǽ Ǡȵ Ǡȝɀȹ ǧǠǣǠȆƩǟ

Ƀɀȩ ǦȭȀȊȲȱ ɄȞɆǤȱǟ ȴɆȚȺǪȱǟ ȰǤȪǪȆȵ ȷǕ ɍǙ 

ǻȿǼƮ ǦɆȞɆǤȱǟ ȋȀȦȱǟ.  

ȜɆǤȱǟ ǦɆƟǟȀǪȅǙ:  

 ɂȲȝ ȗǠȦƩǟ ȰǱǟ ȸȵ ǦȱǼǪȞȵ ǦɆȞɆǣ ǧǟǿǠɅȁ ǾɆȦȺǩ 

ɄȞɆǤȱǟ ȴɆȚȺǪȲȱ ǦɆȱǠƩǟ ǥɀȪȱǟ.  

ǦɆǣǽǠƨǟ:  

 ǦɆȞɆǣ ȋȀȥ ȳǼȪɅ ȼȹɉ ǦǣǟǾǱ Ƙȡ ǧǠǣǠȆƩǟ  

ǦȦɆȞȑ ȜɆǤȲȱ ǦɆȶɆȚȺǪȱǟ ǦȹǠȮƫǟȿ ǦȲɆȲȩ.  

ȜɆǤȱǟ ǦɆƟǟȀǪȅǙ:  

 ǧǟǿǠɅȂȱǟ ǻǼȝ ȰɆȲȪǩǻɀȾƨǟȿ ƅǻǕ Ǽǵ ƂǙ ǦɆȞɆǤȱǟ  

ɄȎǺȊȱǟ ȜɆǤȱǟ ǦȪɅȀȕ ȯǟǼǤǪȅǟȿ ǠȽȂɆȭȀǩ Ǣƶ   

ȤǩǠƬǟ ȿǕ ǼɅƎȱǠǣ .  

ǿǼȎƫǟ:ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Û  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ2008 ȋ Û310.  

 ǥɀȪȱǟȿ ǦɆȞɆǤȱǟ ȋȀȦȱǟ ǠƵ ȸɅǼȞǣ ǢȆǵ ƙȦȺȎȵ ǠȺȽ ȸǝǠǣȂȱǟ ÛȷɀǣȂȱǟ Ȝȵ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ

 ǟǾȽȿ ÛǥǻǼƮ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ȜȲȅ ȿǕ ǦȞȲȅ ȸȵ ȷɀǣȂȲȱ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ ȴǲǵ ȰǮƹ ȯȿɉǟ ǼȞǤȱǠȥ

 ƆǠǮȱǟ ǼȞǤȱǟ ǠȵǕ ÛǠȒɅǕ ƙȆȥǠȺƫǟ ǦȖȅǟɀǣ ȨȪƷ ȷǕ ȰȶǪƮ)ȷɀǣȂȱǟ Ȝȵ ǦȆȅǘƫǟ Ȝȑȿ ǥɀȩ ( ǥǿǠǤȝ ɀȽȿ

ȞȲȆȱ ÛȴȾɅȀɅǼȵȿ ȜɆǤȱǟ ȯǠǱǿ ǦȖȅǟɀǣ ȴǪɅ ȴɆɆȪǩ ȸȝ ÛȷɀǣȂȱǟ Ȝȵ ǥɀȪȱǟȿ ǦɆȎǺȊȱǟȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟȿ ȴȾǪ

ȿ ÛǧǠȦȎȱǟ ȄȦȹ ȷɀȮȲƹ ȸǝǠǣȁ ɂȲȝ ɃɀǪƠ ǦɆȲǹ ȰȭȿǢȲȖǪɅ ǯǽɀȶȺȱǟ ǟǾȽ ȨɆǤȖǩ:  

- Ž ǦȺɆȞȵ ǦɆȥǟȀȢǱ ǦȪȖȺȵ Ȱȭ Ž ȸǝǠǣȂȱǟ ȤɆȺȎǩǕȷɀǣȁ Ȱȭ ǢȅǠȺɅ Ǡȵ ǢȆǵ ǦȞǣǿɉǟ ǧǠȞǣȀƫǟ Ǽǵ.  

-Ȗȅǟɀǣ ȷɀǣȂȱǟ Ȝȵ ǦȪǣǠȆȱǟ ǦɆȞɆǤȱǟ ǧǟǿǠɅȂȱǟ ǦȞǱǟȀȵ ȷɀǣȂȱǟ Ȝȵ ǧǟǿǠɅȂȱǟ ȻǾȽ Ȕǣǿȿ ȜɆǤȱǟ ȰǱǿ Ǧ

ǠȾȦɆȺȎǩȿ.  

ȿ ǦɆȑǠƫǟ ǰǝǠǪȺȱǟ ȴɆȪɅ ȷǕ ȜɆǤȱǟ ȰǱǿ ȿǕ ȀɅǼƫǟ ɂȲȝ Ǣƶ Ƙǹɉǟ ŽȿǕɄȲǤȪǪȆƫǟ ȜɅȁɀǪȱǠǣ ǠȾȖǣȀɅ ȷ.

 ǬǶǤȱǟ ǰǝǠǪȹ Ǩȱǻ ǼȩȿǕ ǦȶȚǪȺȵ Ƙȡ ǦȪɅȀȖǣ ǧǟǿǠɅȂȱǟ ȜɅȁɀǩ Ź ǟǽǙ ȼȹȥǚǒɀȅ ǠȾȺȝ ǰǪȺɅ Ǽȩ ȼȹ

 Ûǻǿǟɀƫǟ Ž ȜɅȁɀǩȿȱǟ ǟǾȽǠȾȺȵ ƆǠȞɅ ȰȭǠȊȵ ȼȱ ǯǽɀȶȺ Ǽȩ ȊȺǩǖ ȸȝȐȞǣ  ǧǠȵɀȲȞƫǟ Ž ǒǠȖǹɉǟ)ǦɆǤɅȀƟ(

ǦɆȆɆǝǿ ǧǠɆȶȮǣÛ ƂǙ ǦȥǠȑɋǠǣ ÛȜɆǤȱǟ ȰǱǿȿ ȀɅǼȶȲȱ ɄȎǺȊȱǟ ȴȮƩǟ ɂȲȝ ǼȶǪȞǩ ǧǠȵɀȲȞƫǟ ȻǾȽȿ 

 ȤɆȺȎǪȱǟ ȴȚȹ ǦȕǠȆǣ) ǦɆȞɆǤȱǟ ǧǟǿǠɅȂȱǟ ǻǼȝ ɀȽ Ǡȵ ȀȉǠǤȵ ȰȮȊǣ ǻǼƠ ɍțɀȹ Ȱȭ ȸȵÛ Ǣƶ Ɣȱǟȿ 

ɂȲȝ ǠȾȞɅȁɀǩǟ ȷɀǣȁ ȰȮȱ ǟǼɅǼƠȿ ȸǝǠǣȂȱ(ȿ ÛǙȜɆǤȱǟ ȯǠǱǿȿ ȸɅȀɅǼƫǟ ȰǤȩ ȸȵ ȳɀȾȦȵ ǯǽɀȶȺȱǟ ǟǾȽ ǠɆǣǠƶÛ 

"ǧǠǣǠȆƩǟ""ǟ ǧǠǣǠȆƩǟǦȦɆȞȒȱ".
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 ǟǾȽȿ ÛȸǝǠǣȂȱǟ țǟɀȹǕ ɂȲȝ ǼȾƨǟ ȜɅȁɀǩ ǦȪɅȀȕ Ž ǿǾƜ ƘȮȦǪȱǟ ɂȲȝ ȴȽƎƶȿ ȴȾȶɆɆȪǩ ɂȲȝ ȰȶǪȊɅȿ

 Ǽȩ ǧǠȞɆǤƫǟ Ž ȃɀȶȲȵ ȸȆƠ ȫǠȺȽ ȷǕ ǦɆȶȲȞȱǟ ǫǠƜɉǟ Ǩȱǻ Ǽȩȿ ÛǦȆȅǘƫǟ ɂȲȝ ȜȦȺȱǠǣ ȄȮȞȺɅ

ǵ ǦǲɆǪȹ ǫǼȳǟǼǺǪȅǟǦȪȖȺƫǟ Ž ɄȞɆǤȱǟ ǼȾƨǟ ȜɅȁɀǩȿ ǯǽɀȶȺȱǟ ǟǾȽ .  

3 -ǿǟȀȪȱǟ ǯǽǠƴ :ǠƵ ǯǽɀȶȺȱǟ ǟǾȽ ȂɆƹ ƙȵǠȽ ȷǠǞɆȉ ǼǱɀɅȿ ÛǟǼɆȪȞǩ ǯǽǠȶȺȱǟ ȀǮȭǕ ɄȽȿ :

 ƖǶȺȵ ǧǠǤɅȀȪǩ ɂȲȝ ǼȶǪȞɅ ȯȿɉǟ ǯǽɀȶȺȱǟɋǟǦǣǠǲǪȅ ɄȞɆǤȱǟ ȷɀǣȂȱǟȿ ÛǟǼǵ ɂȲȝ ȷɀǣȁ ȰȮȱ

ǦȥǠȑɋǠǣ ȰɆȲǶǪȱǟ ǥǼǵȿ ɀȽ Ǽǵǟɀȱǟ ƖǶȺȵ ƂǙ ǦǣǠǲǪȅǟ ƙȪǣǠȆȱǟ ƙǱǽɀȶȺȱǟ ǠȵǕ ÛǼȾƨǟ ȜɅȁɀǪȱ 

 ÛȔȅɀǪƫǟ ȃǠȅǕ ɂȲȝ ɄȞɆǤȱǟ ǼȾƨǟ ȷǠȝȁɀɅȿ ȸǝǠǣȂȱǟ ȷǠȦȺȎɅǕ ǼɆȦǪȆɆȥ ƆǠǮȱǟ ǯǽɀȶȺȱǟ Ǡȵ ȐȞǣ ȸȵ

ǰȵǟƎȱǟ țǟɀȹǕǟǼǵ ɂȲȝ Ȱȭ ȸǝǠǣȂȱǟ ɂȲȝ ȰǮȵɉǟ ȼȲȮȊǣ ǼȾƨǟ ȜɅȁɀǪȱ ǦɆȑǠɅȀȱǟ ǦɆƢǿǠȡɀȲȱǟ .  

ƫǟ ǧǠȵɀȲȞƫǟ ȜƤ ȴǪɅ ǠȵǼȺȝȿ ǰȵǠȹƎȱǟ Ž ǦɆǤɅȀǲǪȱǟ ǧǠȵɀȲȞƫǟ Ȝȵ ɄȎǺȊȱǟ ȴȮƩǟ ɂȲȝ ǥǼȶǪȞ

ȥ ÛɄȑǠɅȀȱǟǚ ǯǽɀƴ ȼɆǱɀǩ Ȝȵ ȸǝǠǣȂȱǟ ȸȵ ǦȶǝǠȩ ȸȝ ǥǿǠǤȝ ɄȽ ǧǠǱȀǺƫǟ ȷɋǟȯǠȎǩÛ ǖǤȺǪƫǟ ǧǠȞɆǤƫǟȿ 

 Ź Ǡȵ ǟǽǙ ÛȸǝǠǣȂȱǟ ǒɍǘȽ ȸȵ ȨȪǶǪȅ Ɣȱǟȿ ǠŏǙ ȁǠƱɋǟȯǠȎǩ ȜǝǠȊȱǟ ǯǽǠȶȺȱǟ ȸȵȿ ȴŏ ǻǼǂǟ 

ǠȾȵǟǼǺǪȅǟ ǯǽɀƴ  ǥǿɀȎǣ ȸǝǠǣȂȲȱ ǦȪȖȺƫǟ Ȱǹǟǻ ǼȾƨǟ ȜɅȁɀǩ Ž ǠȅǠȅǕ ȨǤȖɅ ɃǾȱǟȿ ÛǥǿǠɅȂȱǟ ǦȖǹ

 ɂȲȝ ǼȶǪȞǩ ǯǽɀȶȺȱǟ ǧǟǒǟȀǱǙȿ ÛǦɅǻȀȥȳǟǼǺǪȅǟ ȴɆɆȪǩ ɂȲȝ ǒǠȺǣ ȷɀǣȁ ȰȮȱ ǼȾƨǟ ȜɅȁɀǪȱ ȀǩɀɆǤȶȮȱǟ 

 ÛȀǩɀɆǤȶȮȱǟ ȳǼǺǪȆɅ ɃǾȱǟ ȜɆǤȱǟ ǡȿǼȺȵ ȰǤȩ ȸȵ ȷɀǣȁ Ȱȭȿ ǧǠȞɆǤƫǟ ȰǱǿ ȸȵ ǢȲȖǪɅ ǯǽɀȶȺȱǟ Ž

 ȷǕ ǦȪȖȺƫǟǿǼȪɅȣȿȀȚȱǟ ȻǾȽ ȜɆƤ ǨƠ ȼǪȪȖȺȵ Ž ȷɀǣȁ ȰȮȱ ǧǠȞɆǤƫǟ :1

- ȷɀǣȂȱǟ ǟǾȽ Ȝȵ ǥǿǠɅȁ ɃǕ ȴǪɅ Ɓ ǟǽǙ.  

- ǦɆȱǠƩǟ ǧǟǿǠɅȂȱǟ ǻǼȝ ȤȎȹ ǒǟȀǱǙ Ź ǟǽǙ.  

- ǧǟǿǠɅȂȱǟ ȸȵ ƃǠƩǟ ɁɀǪȆƫǟ ȨɆȪƠ Ź ǟǽǙ.

-  ǒǟȀǱǙ Ź ǟǽǙ)50(%ǦɆȥǠȑɋǟ ǧǟǿǠɅȂȱǟ ȸȵ .

- ǟ țǠǤȉɋǟ ɁɀǪȆȵ ƂǙ ȯɀȍɀȱǟ Ź ǟǽǙ ȰȵǠȮȱ)Saturation Level(ǧǟǿǠɅȂȱǟ ȸȵ               .

ǬȱǠǮȱǟ ǢȲȖƫǟ :ȿ ǦȪȖȺƫǟ ȴɆȶȎǩ ȯɎǹ ȸȵ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁǙȷɀǣȂȱǟ ȁǠƱ.   

ɍȿǕ:ǦȪȖȺƫǟ ȴɆȶȎǩ ȯɎǹ ȸȵ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ.

1 -ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ  : ȜɆǤȱǟ ȯǠǱǿ ȂɆȦƠ ɁɀǪȆȵ ȸȵ ƘȢǩ ǥǻǼƮ ǦɆȞɆǣ ǦȪȖȺȵ ȴɆȶȎǩ ǥǻǠȝǙ ȷǙ

"ȿȝǙ ǥǻɀǱɀȵ ǦȪȖȺȵ ǧǠȞɆǤƫ ǦɆȲǂǟ ǦȞǱǟȀȶȲȱ ǦǤȆȺȱǠǣ ȯǠƩǟ ɀȽ Ǡȶȭ ȼȲȶȭǖǣ ǦȪȖȺȵ ȰȮɆȽ ȴɆȶȎǩ ǥǻǠ

  - ǻ .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ) 312 - 314( . 1
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 ǥƘȢȎȱǟ ȨȕǠȺȶȲȱ ǫǼƠ Ǽȩ ǧǠȞǱǟȀƫǟ ȻǾȽȿ ÛƆǟǼɆƫǟ ǧǠȞɆǤƫǟ ȀɅǼȵ ǦȖȅǟɀǣǦǣǠǲǪȅǠȭǦɆȲƮ ǧǟƘȢǪȱ Û 

ȱǟ ǠȾɆȥ Ƀǻǘǩ Ɣȱǟ ǦȪɅȀȖȱǟ Ž ȿǕ ȜɆǤȱǟ ŸȿǼȺȵȿ ȧǟɀȅɉǟȿ ȸǝǠǣȂȱǟ Ž ǦȞȩɀǪȵ ȿǕǠȾȲȶȝ ǦȭȀȊ"1.

 ƎǪȞǩȿ ȧǟɀȅɉǟ Ž ȄȥǠȺǪȱǟȿ ǳǠǲȺȲȱ ǦȆɆǝȀȱǟ ȰȵǟɀȞȱǟ ɁǼǵǙ ǼȞǩ ǦɆǱǠǪȹɋǟȿ" ǦɆȲȝǠȦȱ ȃǠɆȪȵ

 ǠȾȦȍɀǣ ƙǮǵǠǤȱǟ ȰǤȩ ȸȵ ǼɅǟȂǪȵ ȳǠȶǪȽǠǣ ǨɆȚǵ Ǽȩȿ ǧǠǱȀƯ ƂǙ ǧɎǹǼƫǟ ȰɅɀƠ Ž ǦȭȀȊȱǟ

ǼȺȱǠǣ ȁǠǪƢ ǦǵǠǪƫǟ ǻǿǟɀƫǟ ȷɀȭ ǦǲɆǪȹ ǠȾǪɆƵǕ ǧǻǟȁ Ǡȶȭ  ÛǥǒǠȦȮȱǟ ɂȲȝ ǟȀȉǘȵ ȷǕ ȴȾƫǟ ȸȶȥ ǟǾȱ ǥǿ

ǦɆȱǠȝ ǥǒǠȦȭȿ ǦɆȹɎȪȝȿ ǼȉȀǣ ǻǿǟɀƫǟ ȬȲǩ ȳǼǺǪȆǩ"2 Û ǦɆǱǠǪȹɋǟ ȰɆȲƠ ȸȮƹȿ ǦɆǱǠǪȹǙ ȃǠɆȩ ȯɎǹ ȸȵ

ȸȵ Ȥșɀƫǟ ȯɎǹ "ƙȲȵǠȞȱǟ ȈɅɀȊǩ ȰɆȲƠ"Ûȸȵ ǒǟǿǼƫǟ ȸȮƹ ǟǾȽȿ" Ž ƙȲȵǠȞȱǟ ȼɆȒȪɅ ɃǾȱǟ Ǩȩɀȱǟ ǦȥȀȞȵ

ǙȰȶȞȱǟ ȁǠƱșɀƫǟ Ǡŏ ȇɀȊɅ Ɣȱǟ ǧǠȩȿɉǟȿ ǡɀȲȖƫǟ ȤÛ ǨǪȊɅȿ ȼȽǠǤǪȹǟȰȶȞȱǟ ȸȝ "3¡ Ȝȑɀǩ ǬɆǵ

ǦɆȲȮɆƬǟ ȴɆȵǠȎǪȱǟǠȾȺȵ ǡǠǤȅǕ ǥǼȞȱ ǟȀȚȹ ȨȕǠȺȶȲȱ :

 ǟ-ȼǝǟǻǕ ȴɆɆȪǩȿ ȼǪȖȊȹǕ ǦǤȩǟȀȵȿ ȜɆǤȱǟ ȯǠǱǿ ȤɅǿǠȎȵ ǢȩǟȀɅ Ɠǵ ȀɅǼȶȲȱ ȃǠȅǕ ɄȖȞɅ.  

ǡ- ǧǠɆȱȿǘȆȵ ǻǼƠǻȿȂɅ ǟǾȽȿ ȷɀǣȂȱǟǦɆȖȢǪǣ ǦȆȅǘƫǟȀɅɀȖǩ ȷǕ ƂǙ ǦȥǠȑǙ ÛǿǟǼƫǟ ȧɀȆȲȱ ȰȒȥǕ

Ǥƫǟ ȀɅǼȶȲȱ ȯǠŎǟ ǴǪȦɅ ǦȪȖȺȶȲȱ ȌȎƩǟȿ ǥǿǼȪƫǟ ǦȲȶǪǂǟ ǧǠȞɆȜɆǤȱǟ ȯǠǱǿ Ȝȵ ȰȶȞȲȱ ȷǕ ȸȵ ǼȭǖǪȲȱ

ǧǠȞɆǤƫǟȰȵǠȮȱǠǣ ǨȲȢǪȅǟ Ǽȩ Ǡȵ ǦȪȖȺȵ Ž ǦȲȶǪǂǟ .

2-ǦȪȖȺƫǟ ȴɆȶȎǩ ƘɅǠȞȵ  : ǦȞȲȆȱǟ ȿǕ ȷɀǣȂȱǟ țɀȹ ȿǕ ŽǟȀȢǱ ȃǠȅǕ ɂȲȝ ǠȵǙ ǠőǠȞɆǤȵ ȴȶȎǩ ǦȆȅǘƫǟ

ɎǮȱǟ ȀȍǠȺȞȱǟ ƙǣ ǯȂƫǠǣ ȿǕ ȷǕ ǼƱ ǬɆƜ ÛǦǭȱ Ȱȶȝ ǒǢȝ ǦȪȖȺȵ ȰȮǧǠɅɀǪȆƫǟ ȻǾȽȿ ÛǦȲȶǪƮ ǧǠȞɆǤȵȿ

ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ȴɆȶȎǩ Ž ȀɅǼƫǟ ǦȖȅǟɀǣ ǳǠǲȺǣ ȳǼǺǪȆǩ Ǽȩ ǦȪȖȺȵ ȰȮȱÛɄȲɅ Ǡȶȭ ǠȾǵȀȉ ȸȮƹȿ :  

 ǟ-ȰȶȞȱǟ ǒǢȝ :ɀȽ Ǡȵ ǦȪȖȺƫ ȰȶȞȱǟ ǒǢȝ ƎǪȞɅ ǠɅȀȚȹ  " Ɣȱǟ ǻɀȾƨǟ ȜɆƤȸǝǠǣȂȲȱ ǠȾȞɅȁɀǩ Ǣƶ

ǝǠǣȂȱǟȿ ƙɆȱǠƩǟ ɂȲȝ ȣȀȞɅ Ǽȩ ǠɆȲȶȝȿ ÛǥǻǼƮ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ǦȪȖȺƫǟ Ž ƙȲȶǪǂǟ ȸǕ ǧǟǿǠɅȂȱǟ ǻǼȝ ȼȹ

ǦɆȞɆǣ ǦȪȖȺȵ Ž ƙȞȩɀǪƫǟ ȸǝǠǣȂȱǟȿ ƙɆȱǠƩǟ ȸǝǠǣȂȲȱ ǦǣɀȲȖƫǟÛǦȭȀȊȱǟ Ž Ǡŏ ǖǤȺǪƫǟ ǧǠȞɆǤƫǟ ȨɆȪǶǪȱ "1.

ǡ-ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ : ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟ ƙǣ Ǧȹȁǟɀƫǟ Ž ǦȆȅǘƫǟ ǢȡȀǩ ȶȲȱ ȨȕǠȺ)ǦɅȿǠȆǪȵ(ǟǾȽȿ Û

ȨȕǠȺƫǟ ȤȲǪƯ Ž ȜɆǤȱǟ ŸȿǼȺȵ ǒǟǻǕ ǦȹǿǠȪȵ ȸȵ ȰȾȆɅ.

1-ǻ  .ǵȀȥ ȷɎȝǻ ÛǢȱǠȕ ȷǠ.Ǳ ǳǠǪȦȱǟ ǼǤȝ ÛǼȶƮ ȴȅǠ"ǧǠɆȅǠȅǕǦɆȞǱȀƫǟ ǦȹǿǠȪƫǟ "ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û 120.  
2-ǻ . ÛȷȿȀǹǓȿ ɄȶɆȞȺȱǟ ȯǠȞȱǟ ǼǤȝ ǼȶƮ"ǥȀȍǠȞƫǟ ǥǻɀƨǟ ǥǿǟǻǙ :ǧǠȵǼƪǟȿ ǧǠɆȲȶȞȱǟȿ ǯǠǪȹɌȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦȵǼȪȵ"Û ȜǱȀȵ 

 ȋ ÛȻȀȭǽ ȨǤȅ205.
3- ǻ .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"Ȋȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙɄȎǺ"Ûȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ ȋ ) 312- 314(.  

-ǻ  .ȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"Û ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ 315 . 1



ȄȵǠƪǟ ȰȎȦȱǟ :ȜɆǤȱǟ ȰǱǿ ǒǟǻǟ ƙȆǶǪǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ.

286

 ǯ-ǦȲȶǪǂǟ ǧǠȞɆǤƫǟȿ ȰȶȞȱǟ ǒǢȝ ƙǣ ǦȱǻǠǤƫǟ :ǣ ǼȪǪȞɅ ǖ ǒǢȝ ȷǧǠȞɆǤƫǠǣ ǘǤȺǪȱǠǣ ȔǤǩȀɅ ȰȶȞȱǟ ȄɆȱȿ 

ǦɆȲȞȦȱǟ ǧǠȞɆǤƫǠǣÛ ȷǠȖǤǩȀɅ ǦȞȩɀǪƫǟ ȿǕ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟȿ ȰȶȞȱǟ ǒǢȞȥ ǠɆȪȖȺȵ ȸȮȱ ǣ ǠȶȾȒȞǤƂǙ ȐȞǤȱǟ Ǽǵ 

 ǿɀȖǪɅ ȷǕ ǡɀȡȀƫǟ ȸȶȥ ǟǾȱ ÛȰȶȞȱǟ ǥǻǠɅȁȿ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ ǥǻǠɅȁ ƗȞǩ ȸǝǠǣȂȱǟ ǥǻǠɅȁ ȷǕ ǬɆǵ ÛǠȵ

ǠȾȞɅȁɀǩ Ž ǦɅȿǠȆǪȵ Ƙȡ ǦȲȶǪǂǟ ǧǠȞɆǤƫǟ ǨȹǠȭ ǟǽǙ ǦȪȖȺƫǟ ȰȮɆȽÛ ǧǠȞɆǤƫǟ ǦȒȦǺȺƫǟ ȨȕǠȺƫǠȥ 

ǥȀȕǠǺƫǟ ǦȒȦǺȺȵ ǠŒɉ ǻǼƨǟ ȜɆǤȱǟ ȯǠǱǿ ǢɅǿǼǪȱ ǦɆȑǿǖȭ ȳǼǺǪȆǩ ǧǠȞɆǤƫǟ ǦȞȦǩȀƫǟ ȨȕǠȺƫǟ ǠȵǕ Û

 ȀǮȭɉǟ ȨȕǠȺƫǟ ƂǙ ȜɆǤȱǟ ȯǠǱǿ ȰȪȺȱ ȳǼǺǪȆǪȥɍǠȶǪǵǟÛ ǦɆȩȀǩ ǦǣǠǮƞ ǟǾȽȿ ǦȞȦǩȀȵ ǠȺȽ ǦȱɀȶȞȱǟ ȷɀȮǩȿ 

ƙȥȀǪƮȿ ǧǠȞɆǤȶȲȱ ǿǻǟɀȭ ȀɅɀȖǪȱ ɃǻǠȎǪȩǟ ȴȲȅȿ ȴƬ.  

ȿƘɆȢǪȱǦȪȖȺƫǟ ǧǟǻǼƮ  ƙǣɀȲȅǕ ȜǤǪȹ)ȜɆǤȱǟ ȯǠǱȀȱ ǦȺɆȞȵ ǧǠȦȍ ȿǕ ȧɀȆȱǟ ƘȢǪȱ (ƵȿǠ:

 ǟ-Ȣǩ ɆǻǼƮ ƘǧǟȔɆǂǟ  :ȿǕ ɀȽ Ȝȵ ǦȪȖȺƫǟ ɂȲȝ ȔɆȆǣ ȰɅǼȞǩ ȰȶȞȱ ȸɅȀɅǼƫǟ ȼɆȲȝ ǼȶǪȞɅ ǯǽɀƴ ȔȆǣ

 ÛǦɆȞɆǤȱǟ ȨȕǠȺƫǟ ǻǼȝ ƘȢǩ ȳǼȝȿ ǻȿǼǵ ɂȲȝ ƙȞȩǟɀȱǟ ƙȞȩɀǪƫǟ ȸǝǠǣȂȱǟȿ ƙɆȱǠƩǟ ȸǝǠǣȂȱǠǣ ǕǼǤɅ ȷǕ ɀȽ

 ǳȀȕ Ȝȵ ǦȪȖȺƫǟɋȴőɍǠȶǪǵɀǩ ǫǟǼǵǙ ƂǙ ȯɀȍɀȱǟ ȴǪɅ Ɠǵ ȴȾȲȶȝ ǒǢȝȿ  ǟǾȽȿ ǼɅǼǱ ȷȁǟȱɅȂǥǻǠ 

ǦɆǱǠǪȹɋǟ.  

ǡ-ǥǼǵǟȿ ǦȪȖȺȵ ƂǙ ƙǪȪȖȺȵ ȰɅɀƠ:ǲȲɅȿ ǖ ǦȆȅǘȶȲȱ ǦɆȩɀȆȱǟ ǦȎƩǟ ǨȹǠȭ ǟǽǙ Ǡȵ ǦȱǠǵ Ž ǠȾɆȱǙ   

 ǦȪȖȺƫǟ ŽǕȿ Ɠǵȿ ÛǦȆȅǘƫǟ ȌȎǵ ȔȅɀǪȵ ȸȵ ȰȩǙȰǱǿ Ȱȶȝ ȷȜɆǤȱǟ ǦɆȱǠȞȦǣÛ ǢǤȆǣ ǫǼƷ ǟǾȽȿ 

ƟǠȺȱǟ ȨȕǠȺƫǟ ȐȞǣ ɀƴǦǟ ȯǠǱȀȱ ǦȱǠȞȦȱǟ ǻɀȾƨǟ ȸȝ ȜɆǤȱÛ ȯɀȎƩǠȭ ɁȀǹǕ Ȱȵǟɀȝ ȣȀȕ ȸȵ ȴȝǼǣȿ 

ǥǻǠɅȁȿ ȜȺȎȶȲȱ ǥǼɅǼǱ Ȝȩǟɀȵ ɂȲȝȸǝǠǣȂȱǟ ɂȲȝ ȳɀǲƬǟÛ ǦɆȩɀȅ ǦȎǵ ǴǤȎǩ ǧɍǠƩǟ ȻǾȽ ȰǮȵ Žȿ 

ǦȆȅǘȶȲȱ.  

2 - ȯɎǹ ȸȵ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ ǙȷɀǣȂȱǟ ȁǠƱ:  

Ǡȶȭ ȷɀȮǩȿ ƙȞȩɀǪƫǟȿ ƙɆȱǠƩǟ ȸǝǠǣȂȱǟ ȁǠƱǟ ɁɀǪȆȵ ǥǻǠɅȂǣ ȜɆǤȱǟ ȯǠǱǿ ǦɆǱǠǪȹǙ ǼɅȂǩɄȲɅ :

1-ƙȱǠƩǟ ȸǝǠǣȂȱǟ ȯɎǹ ȸȵ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ  : ȄȦȺǣ ǦȞȲȆȱǟ ȜɆǣ ȷɀǣȂȱǟ ǼɆȞɅ ǧɍǠƩǟ ȸȵ ǼɅǼȞȱǟ Ž

 ǦȍȀȦǣ ǦȆȅǘƫǟ ǻȿȂǩ ǦȱǠƩǟ ȻǾȾȥ ÛȼǱǠǪȹǙ ǦɆȲȶȝ ȰɆȾȆǪȱ Ȭȱǽȿ ɁȀǹǕ ǦȞȲȅ Ž ǠȾȵǼǺǪȆɅȿ ÛǦȢɆȎȱǟ

ǧǟǿǠɅȂȱǟ ȜɅȁɀǩ ǥǒǠȦȭ ȯɎǹ ȸȵ ǠȾǪɆƜǿȿ ǦȪȖȺƫǟ ǧǠȞɆǤȵ ǥǻǠɅȁÛȖǣ ȰȶȞȱǟȿ  Ȝȵ ǦɆȱǠȞȥ ȀǮȭǕ ǦȪɅȀ

ǦȪȖȺȵ Ȱȭ Ž ȜɆǤȱǟ ȯǠǱǿ Ȝȵ ȰȶȞȲȱ ǧǠȞɆǤƫǟ ȀɅǼȵ ǯǠǪƷ Ǡȶȭ ÛȼƜǿȿ ȼǩǠȞɆǤȵ ƙȆǶǪȱ ȷɀǣȂȱǟÛ ǼƱȿ 

 ȸǝǠǣȂȱǟ ȸȵ ƙȝɀȹǕ ǻǿǟɀƫǟȿ ǥǿǟǻɋǟ ȬȲƹ ȼȺȮȱȿ ǠɆȱǠǵ ȤɆȞȑ ȼȹɀȭ ɄȲǤȪǪȆƫǟ ɀȶȺȱǟ ǦɆȲǣǠȩ ȼɅǼȱ ǠƵǼǵ
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ǠǮȱǟ ǠȵǕ ÛǟǼɆǱ Ǡȹɀǣȁ ȷɀȮɅ ȷǕ ȸȵ ȼȺȮƢ Ɣȱǟ ǥǼɆƨǟ ɂȲȝ ǼȶǪȞɅ ȼȺȮȱȿ ȼǪȞɆǤȖǣ ǴǱǠȹ ȷɀǣȁ ɀȾȥ Ɔ

ȼȱ ǻȿȂȶȭ ƘǤȭ ȰȮȊǣ ǦȆȅǘƫǟ.  

2-ƙȲȶǪǂǟ ȸǝǠǣȂȱǟ  : ȴȽ ȸȵ ȷȿǻǼƷ ǒɍǘȽȿ ÛȴőǠǱǠǵ ȜǤȊǩ ɍ ȸȮȱȿ ȄȥǠȺƫǟ ȸȵ ȷȿȀǪȊɅ ȸɅǾȱǟ

 ǦȖȅǟɀǣ ȿǕ ǦȪȖȺƫǠǣ ȜɆǤȱǟ ȯǠǱǿ ȣȀȕǦǣǠǲǪȅǟȀȉǠǤƫǟ ǰɅȿȀǪȱǠǣ ȿǕ ǦȆȅǘƫǟ ǧǠȹɎȝɋ ȸǝǠǣȂȱǟ ǒɍǘȽ  .  

ǮȱǠǭǠ:ǯǠǪȹɌȱ ǦƩǠȍ ǦǞɆǣ ȨȲǹ .  

 ɀȽ ǴǱǠȺȱǟ ǧǠȞɆǤƫǟ ȀɅǼȵ ȷǙ" ǬǶǤǩ ȰȾȥ ÛǳǠǲȺȱǟ ɂȲȝ ǬȞǤɅ ǷǠȺȵ ȨȲƪ Ǡȶǝǟǻ ɂȞȆɅ ȸȵ

ǷǠȺƫǟ ǟǾȽ ȨȲǹ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ȰȵǟɀȞȱǟ ȸȝ Ǡȶǝǟǻ ǨȹǕ Ý"1.

  ȿ ǨȹǕ ǠȾɆȥ ȰȶȞǩ ȓȿȀȉ ǦȞǤȅ Ȱȩɉǟ ɂȲȝ ȨɆȪƠ ȸȵ ǠȺȮƢ ǟǽǙ ȳǼȪǪȱǟȿ ǳǠǲȺȱǟ ǷǠȺƫǟ ǟǾȽ ȨȪƷ

ȶȞɅ ȸȵȿɄȲɅ Ǡȶȭ ɄȽȿ ȬǩǿǟǻǙ ǨƠ ȷɀȲ:2

- ǦȅǠȶƩǟ ƘǮɅ ȰȶȞȱǟ.  

- ɋǟȳǠȶǪȽǻȀȥ Ȱȭ ǒǟǿǔǣ .  

- ǒǟǻɉǠǣ ȔǤǩȀȵ ɃǻǠƫǟ ȂȥǠƩǟ.  

- ǒǟǻɉǟ ɂȲȝ Ʉȝɀȑɀƫǟ ȴȮƩǟ.  

-  ǻǟȀȥɉǟ ȜǪƢȅɋǠǣǦɆȱɎȪǪ.  

- ȄȥǠȺǪȱǟ ǳȿǿ ƘǮɅ ȰȶȞȱǟ ɀǱ.  

- ǳɀȑɀǣ ȣǟǼȽɉǟ ǼɅǼƠ.  

- ǿɀȖǪȱǟȿ ȴȲȞǪȱǟ ȋȀȥ Ȁȥǟɀǩ.  

- ǣ ȃǠȆǵɋǟȨɅȀȦȱǟ ǳȿȀ.  

- ǳǠǲȺȲȱ ȜȥǟǼȱǟ ǻɀǱȿ .  

ǠȞǣǟǿ:ǳǠǲȺȱǟȿ ǯǠǪȹɌȱ ȜȥǟǼȭ ȜɆǤȱǟ ǦȎǵ ǼɅǼƠ .  

¡2 -ǻ  .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ :ǧǠȞɆǤƫǟ ŸȿǼȺȵ ȸȵ ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ" ȋ ÛȻȀȭǽ ȨǤȅ ȜǱȀȵ Û94 . 1



ȄȵǠƪǟ ȰȎȦȱǟ :ȜɆǤȱǟ ȰǱǿ ǒǟǻǟ ƙȆǶǪǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ.

288

   ȣǟǼȽǕ ȸȝ Ǡȶǝǟǻ ǬǶǤɅ ȷǕ ȼɆȲȝ Ǣƶ ȼȹɉ ǦɆȆȥǠȺǪȱǟ ǳȿȀȱǟ ɄȽ ȜɆǤȱǟ ȰǱǿ Ǡŏ ȰȶȞɅ ǦƧ ȴȽǕ

ǠȽȂǲȺɅ ȔȖǹȿ ǠȾȪȪƷÛ ȸȵȿ Ǖ Ǽǵǟȿ ȰȮȱ ȜɆǣ ǦȎǵ ǼɅǼƠ ɀȽ ȨɅȀȦȱǟ ǻǟȀȥǕ ȂȦƠ Ɣȱǟ ȰȵǟɀȞȱǟ ȴȽ

 ÛȴȾȺȵ ȌȎƩǟ ǼɅǼƠ ǼȺȝȿ ÛǦȭȀȊȲȱ ǦȵǠȞȱǟ ǦȖƪǟ Ȝȵ ȨȦǪɅ ȌȎƩǟ ȻǾȽ ǼɅǼƠ ȷǕ ǥǠȝǟȀȵ Ȝȵ

ȝȿ ÛǦȞȩɀǪƫǟ ǳǠǣǿɉǟ ǦǤȆȹȿ ǰǪȺƫǟ ǦɆȝɀȹȿ ȧɀȆȱǟ ȣȿȀș ǥǠȝǟȀȵ Ǣƶ ǦȦȲǪǺƫǟ ȜɆǤȱǟ ȌȎǵ ǼɅǼƠ ǼȺ

ɋǟ ƙȞǣ ǾǹǖǩǦɆȱǠǪȱǟ ǦɆȅǠȅɉǟ ȓǠȪȺȱǟ ǿǠǤǪȝ:

ǟ-ȜɆǤȱǟ ǠȾɆȥ ȴǪɅ Ɣȱǟ ǦȪȖȺƫǟ ǧǠɆȹǠȮȵǙ Ǧȅǟǿǻ  : Ɣȱǟ ǦȪȖȺƫǟ Ȝȵ ȜɆǤȱǟ ȣǟǼȽǕȿ ǦȎƩǟ ȨȦǪǩ ȷǕ Ǣƶ

ǧǠȞɆǤƫǟ ȸȵ ɁɀǪȆȵ ɂȲȝǕ ȨɆȪƠ ɀȽ ɀǱȀƫǟ ȣǼƬǟȿ ÛǠȾɆȥ ǰǪȺƫǟ ǰɅȿȀǩ ȴǪɅ.  

ǡ-ǦȪȖȺȶȲȱ ȨǣǠȆȱǟ ǸɅǿǠǪȱǟ Ǧȅǟǿǻ  : ƂǙ ɃǻǘɅ ǟǾȽȿ ÛȌȎƩǟ ǼɅǼƠ ǦȖǹ ȸȵ ǕȂǲǪɅ ɍ ǒȂǱ

ȨɅȀȦȱǟ ǻǟȀȥǕ ȃɀȦȹ Ž ǦȪǮȱǟ ǬȞǤɅ ɃǾȱǟ ɄƶǿǼǪȱǟ ǳǠǲȺȱǟ.  

ǯ-ǿǻ ǦȎƩǟ ǼɅǼƠ ȰǤȩ ǻȀȥ Ȱȭ ǧǟǿǼȩ Ǧȅǟ: ȸȵ ȸȮƹ ǻȀȥ Ȱȭ ǧǟȂɆư ǦȥȀȞȵȸȵ ȼǣ ȂɆȶǪɅ Ǡȵȿ

ǦǤɆȕ ǰǝǠǪȹ ȨɆȪǶǪȱ ȜɆǤȱǟ ǦɆȲȶȝ Ž ǧǟǿǼȩȿ ǧǟǿǠȾȵ.  

ǻ-ǧǠȞɆǤƫǟ ǿǻǠȭ ȴǲǵ Ž ǥǻǠɅȂȱǟ ǧǟǿƎȵ :Ǚ ǣ ǦȆȅǘƫǟ ǦǤȡǿ ȷǖ Ž ǥƘǤȭ ǦɆȆȥǠȺǩ ǥɀȪǣ ȜǪȶǪǩ ȷ

ȸȵ ÛȼɆȥ ǠȾȲȪǭ ȰȮǣ ɄȪȲǩ ȷǕ ǠȾɆȲȝ ȴǪƷ ȧɀȆȱǟ ȯɎǹ " ǦǤȡȀȱǟ ȼɅǼȱ ȀȥǟɀǪǩ ǠɆȆȦȹȿ ǠɆȶȲȝ ȰȽǘȵ ǿǻǠȭ

 ȫǿǼȵȿ ȰȶȞȱǟ ǦȞɆǤȖȱ ȴȾȦǪȵ ÛȣȿȀȚȱǟ Ȱȭ ǦȾǱǟɀȵ ɂȲȝ ǿǻǠȩ Ûȼǩǟǽ ȨɆȪǶǪȱ ȜȥǼȺȵ ÛȰȶȞȱǟ Ž ǦȩǻǠȎȱǟ

ǒǟɀȅ Ǽǵ ɂȲȝ ȷɀǣȂȲȱȿ ǦȆȅǘƫǟ Ž Ȼǿȿǻ ǦɆƵɉ"1.

   ƘȡǕǟ ȻǻɀȾǱ ȜɅȁɀǩ ɂȲȝ ȰȶȞɅȿ ɁɀȎȪȱǟ ȼǪȩǠȖǣ ȰȶȞɅ ǦɆȱǠƩǟ ǧǠȞɆǤƫǟ ǿǻǠȭ ȷ ɂȲȝ ǥȀȥɀǪƫ

 ȁƎɅȿ ÛƙǶɆǶȎȱǟ ȸǝǠǣȂȱǟɋǟȳǟǼǺǪȅ ȰǮȵɉǟ ȳǟǼǺǪȅǠǣ ǯǽɀƴ ȿǕ ǦȚȦǂǟ ǯǽɀƴ ȿǕ ǼɆǵɀȱǟ ȰȵǠȞȱǟ 

 ÛǠȾȪɆȪƠ ɂȲȝ ǥǿǻǠȩ Ƙȡ ǦȆȅǘƫǟ ȸȮȱȿ ǦɆȥǠȑǙ ǦȲȶǪƮ ǧǠȞɆǤȵ ǼǱɀɅ ǦȪȖȺƫǟ Ž ȷǕ ƙǤǩ ǟǽǚȥ ÛǿǟȀȪȱǟ

Ǖ ɂȲȝ ȯǼɅ ǟǾȾȥǟǼǱ ƘȢȍ Ǡŏ ǻɀǱɀƫǟ ƃǠƩǟ ǿǻǠȮȱǟ ȷÛȞƶ ǟǾȽȿ ǣ ƙǤɅ ȀɅǼƫǟ Ȱǖ ǦȆȅǘƫǟ ǦȎǵ ȷ

 ǦɆȲǂǟ ǦɆȩɀȆȱǟǕ ǼǝǟɀȞȱǟ Ž ǥǻǠɅȂȲȱ ȔȖƸ ȷǕ ȀɅǼƫǟ ɂȲȝ Ǣƶ ǬɆǵ ÛǦɆȺȕɀȱǟ ǦɆȩɀȆȱǟ ǦȎƩǟ ȸȵ Ȱȩ

ƙɆȥǠȑǙ ȜɆǣ ȯǠǱǿ ɂȲȝ ȯɀȎƩǟ ǼȺȝ ǧǠȞɆǤƫǟ ǥǻǠɅȂǣ ǘǤȺǪȱǠǣ ǦȆȅǘƫǠǣ ǦȍǠƪǟ.  

ȜǣǟȀȱǟ ǢȲȖƫǟ:  ȟɀȲǣǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȂȱ ǦȾǱɀƫǟ ȣǟǼȽɉǟ.  

Ȳȝ  ȸȵ ǧǟǒǟȀǱǚȭ ǠŒȿǾǺǪɅ ǦɅƘȞȆǩ ǧǟǿǟȀȩ ǟɀȹɀȮɅ ȷǕ ǧǠȞɆǤƫǟ ɃȀɅǼȵ ɂǕ ǦȩɎȝ ǻǠƶǙ ȰǱ

 ÛǳǠǣǿɉǟ ȴɆȚȞǪǣ ǧǠȞɆǤƫǟ  ȴɆȚȞǩȿ ƅǻǕ Ǽǵ Ȝȑɀǣ ǠȺȽ ǦȆȅǘƫǟ ȳɀȪǩ ȰȶȞȲȱ ɂȞȆǩ Ż ǳǠǣǿɊȱ ȯɀȪȞȵ

1-ǻ  . ÛɄȲȝ ƙȆǵ"ǠȾƫǟ ǦɆȶȺǩǦɆȞɆǤȱǟ ǧǟǿ" ÛȻȀȭǽ ȨǤȅ ȜǱȀȵÛ ȋ13.  
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ɂȲȝȂǲȭ ǠȾȆȦȹ ǦȆȅǘƫǟ ȳȂȲǩ ǠȵǼȺȝ ǠȝɀɆȉ ȀǮȭɉǟ ɀȽ ǟǾȽȿ ÛǥȀȚȺȱǟ ȻǾƬ ǠȪȥȿ ǧǠȞɆǤƫǟ ȴɆȚȞǩ  ȸȵ ǒ

 ȣǼȽ ȨɆȪƠ ǦȵǠȞȱǟ ǠȾǪȅǠɆȅɄǲɆǩǟȀǪȅǙ ȸȵ ȷɀȮɅ ǠȹǠɆǵǕȿ ÛǦȪɆȑ ȧɀȅ ǒǟȂǱǕ ǦȵǼƪ ȄɆȱȿ ȴǺȑ 

 ȴǲǵ ǥǻǠɅȂȱ ǦȆȅǘƫǟ ɂȞȆǩ ǠȺȽȿ ÛǳǠǣǿɉǟ ȴɆȚȞǩ ȸȵ ȴȽǕ ǧǠȞɆǤȶȲȱ ȴǲǵ ƅǻǕ ȷɀȮɅ ȷǕ ȴȾƫǟ

ȿ Ɠǵȿ ǧǠȞɆǤƫǟǙ ǦȆȅǘȶȲȱ ǴȶȆɅ Ǡȵ ǟǾȽȿ ǳǠǣǿɉǠǣ ǦɆǶȒǪȲȱ Ȭȱǽ ɁȿǕ ȷɋǠǣǿǟȀȶǪȅ ÛȰȶȞȱǟ Ž 

ȿ ǼȺȝ ǒǟȀǱɋǟ ǟǾȽ ȜǤǪɅɋǟǻǠȪǪȝ ǬɆǵ ÛȔȅɀǪƫǟȿ ƘȎȪȱǟ ɁǼƫǟ Ž ǟǿɀȎƮ ǦȖȊȹɉǟ ƆǼǩ ǦȲȮȊȵ ȷǕ 

 ȸȵȰǝǠȅɀȱ ǥǠɆƩǟ ǥǻǠȝǙ ǢȞȎȱǟ Ź ȿǕ ȰȶȞȱǟ ȸȝ ǧɍɇǟ ǨȦȩɀǩ ȷǕ ǫǼǵ ǟǽǙ ǦǣǿǼƫǟ ǦȱǠȶȞȱǟȿ ǯǠǪȹɋǟ 

ɋǟǒǠȺȢǪȅɄȽ ȣǟǼȽɉǟ ȻǾȽȿ ǦȵǼƪǟ ȸȵ ȯǠȶȞȱǟ ȸȝ :1

ɍȿǕ:ǟ ǧǟǼǵɀȱǟ ǦɆȶȭ ǥǻǠɅȁ ǦȝǠǤƫ.  

 ǧǠȞɆǤƫǟ Ž ǥǻǠɅȂȱǠȥ ÛǧǠȞɆǤƫǟ ȸȵ ȴǲǵ ɂȎȩǕ ȯɎǹ ȸȵ ǧǠȞɆǤƫǟ ȸȵ ǻǟȀɅǙ ɂȎȩǕ ȨɆȪƠ ƖȞƞ 

ɄȲɅ Ǡȵ ǦȪɅȀȖȱǟ ǠɅǟȂȵ ȸȵȿ ǳǠǣǿɉǟ ǥǻǠɅȁ ƂǙ Ƀǻǘǩ:  

1-  ÛƃǠƤɋǟ ǴǣȀȱǟ ǥǻǠɅȁ ƃǠǪȱǠǣȿ ȷȿȂǺƫǟ ȷǟǿȿǻ ȯǼȞȵ ǥǻǠɅȁ ƂǙ ɃǻǘɅ ǦȝǠǤƫǟ ǧǟǼǵɀȱǟ ǻǼȝ ǥǻǠɅȁ

ȐɆȦǺǪǣ Ȭȱǽ ȨȪǶǪɅȿȧɀȆȱǟ Ž ȰȢȲȢǪȱǟ ǦȅǠɆȅ țǠǤǩǚǣ ȀȞȆȱǟ .  

2-  ƂǙ ɃǻǘɆȅ ǧǠȞɆǤƫǟ ǦɆȶȭ ǥǻǠɅȁȏǠȦƳǟ ȸȵȿ ÛǦɆȲȮȱǟ ȤɆȱǠȮǪȱǟ ȸȵ ǥǼǵǟɀȱǟ ǥǼǵɀȱǟ ǢɆȎȹ 

 ȸȵ ǦȆȅǘƫǟ ȸȮƢ ǦȞȲȆȱǟ ȸȵ ǥƘǤȭ ǧǠɆȶȭ ȜɆǣȿ ǯǠǪȹǚȥ ɁȀǹǕ ǦȾǱɋǟǥǻǠȦǪȅ ƖǶȺȵ ǠɅǟȂȵ ȸȵ 

 ǕǼǤȵ ȸȵ ǠȩɎȖȹǟ ÛǥƎƪǟȏǠȦƳǟǥƎǹ ǥǻǠɅȁȿ ǦȦȲȮǪȱǟ  ȸȵ ǧǠɆȶȭ ǯǠǪȹǙ Ž ȰȵǠȞȱǟ  ȻǾȽȿ ÛǦȞȲȆȱǟ ȄȦȹ

ɂȪǤǩ ǦȩɎȞȱǟ ɁȀǹɉǟ ǧǟƘȢǪƫǟȿ ǻǿǟɀƫǟ ǥǿǼȹȿ ȴǺȒǪȱǠǣ ȀǭǖǪǩ Ɓ ǟǽǙ ǦɆǩǟǽ ɋǟǦɅǻǠȎǪȩ ƂǙ ȯɀȍɀȲȱȿ Û

 ȤɆȱǠȮǪȱǟ ǦɆȖȢǪȱ ǧǠȞɆǤƫǟ ȸȵ ƘǤȭ ȴǲǵǦȆȅǘƫǟ ȰȞƶ ǦǪǣǠǮȱǟǻǟȀɅɋǠǣ ɄǶȒǩ ÛǦɆȖȢǪȲȱ ǧǠȞɆǤƫǟ ȸȵ

ȌȪȺǣ ȨȪǶǪɅ ǴǣȀȱǟȿÛȀȞȆȱǟ   ȨɆȪƠ ǼȺȝ ǧǠȞɆǤƫǟ ȸȵ ǻǟȀɅɋǟ ɂȲȝ ȀǭǘɅ ȜȦǩȀƫǟ ȀȞȆȱǟ ȷǕ ȘǵɎȹ Ǡȶȭ

Ǵǣǿ ɂȎȩǕ.  

ǠɆȹǠǭ:ǦȝǠǤƫǟ ǧǟǼǵɀȲȱ ǦɅǼȪȺȱǟ ǦȶɆȪȱǟ ǥǻǠɅȁ .  

  Ȳȝ ȬȱǾȭ ȂȭȀɅ ɂ ȸȮȱȿ ǧǠȞɆǤƫǟ ȸȵ ǦȪȪǶǪƫǟ ǧǟǻǟȀɅɋǟ ǥǻǠɅȁ ɋǟȣɎǪǹ ǦȪǣǠȆȱǟ ǦȪɅȀȖȱǟ ȸȝ 

ǟ ǦȶɆȪȱǟ ǥǻǠɅȁ Ȱǣ ǦɆȶȮȱǟ ɂȲȝ ȄɆȱ ȂɆȭȀǪȱǟ Ž ȸȶȮɅɅǼȪȺȱǦ ȂɆȭȀǪȱǟ ȷɀȮɅ Ǽȩȿ ÛǧǠȞɆǤƫǟ ȸȵ ǦȪȪǶǪƫǟ 

ȨȲƪ ǦǲɆǪȹ ȀȞȆȱǟ ǥǻǠɅȁ ɂȲȝ "țǠǤȖȹǟ " ǦǞȦȱ ȜȲȆȱǟ ȬȲǩ ǦȾǱɀǩȿ ǦȆȅǘƫǟ ǠȾǲǪȺǩ Ɣȱǟ ȜȲȆȱǟ ȸȵ ȂɆư

ǥǼɅȀȥ ǧǟȂɆȶƞ ǦȞȲȆȱǟ ɂȲȝ ǠƬɀȎǵ ȰǣǠȪȵ ɂȲȝǕ ǿǠȞȅǕ Ȝȥǻ ɂȲȝ ǦǤȡǟǿȿ ǥǿǻǠȩ ȷɀȮǩ ÛǥǻǼƮ ǦɆȩɀȅ.  

ǠǮȱǠǭ:ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɅȁ .  

1 ıǻ .ǻ ÛȳǟȂȝ Ǽƥǟ ǠɅȀȭȁ.ÛƑȝȂȱǟ ǳɎȥ "ƘȞȆǪȱǟ ǧǠȅǠɆȅ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ ÛɄǲȾȺȵ ȰǹǼȵ"ÛÛȻȀȭǽ ȨǤȅ ȜǱȀȵ  ȋ ȋ)136-137.(



ȄȵǠƪǟ ȰȎȦȱǟ :ȜɆǤȱǟ ȰǱǿ ǒǟǻǟ ƙȆǶǪǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ.

290

 ǧǠȞɆǤȶȲȱ ɄȲȮȱǟ ȴǲƩǟ ǻǟǻȂɅ ǠȵǼȺȝ)ǦȝǠȺȎȱǟ ɁɀǪȆȵ ɂȲȝ(Û ƂǙ ǻǼǱ ȷɀȆȥǠȺȵ ȰǹǼɅȿ

ȥ ÛȧɀȆȱǟǚȸȵ ȸȮȶǪǩ Ɠǵ ȧɀȆȱǟ ȸȵ ȼɆȲȝ ȰȎƠ Ǡȵ ǦǤȆȹ ǦɅǠȺȞǣ ǢȩǟȀǩ ȷǕ ǦȶǝǠȪȱǟ ǧǠȶȚȺƫǟ ɂȲȝ ȷ 

 ǒǠȪǤȱǟɋǟȿǿǟȀȶǪȅ"1.

ȯǠǮȵ: ƂǙ ǥǼǝǠȪȱǟ ǡɀȅǠƩǟ ǥȂȾǱǕ ǦȆȅǘȵ ǧǖƨ Ž ɎȵǕ ǠȽǿǠȞȅǕ ȐɆȦơǪȅɋǟǽǟɀǶɂȲȝ ǒǠȪǣɋǟȿ 

 ȧɀȆȱǟ ȸȵ ǢɆȎȹȭǕǠȦȲȮȵ ǰǪȺƫǟ ȷǠȭ ǠȵǼȺȝ ȼɆȲȝ ȰȎƠ ǨȹǠȭ Ǡư ƎÛ ȿ ƎǪȞǩǕ ƘȞȆǪȱǟ ȣǟǼȽǕ Ǽǵ

ǻǼƮ ȧɀȅ Ž ǠȾǪȎǵ ɂȲȝ ȗǠȦƩǟ ȰȵǕ ǦȆȅǘȶȲȱ ǻǼǂǟ ȣǼƬǟ ȷɀȮɅ Ǽȩȿ ÛǧǠȞɆǤƫǟ ȴǲƜ ǦȖǤǩȀƫǟ 

ǟ ȧɀȆȱǟ ǦȎǵ ƙǣ ǦǤǱɀȵ ǦȩɎȝ ǠǤȱǠȡ ȫǠȺȽȿ ÛȧɀȆȱǟ Ž ǠȾǪȎǵ ǥǻǠɅȁ ȿǕ ǬɆǵ ǦɆƜȀȱǟȿ ǦȞȦǩȀƫ

ǥǼǵɀȱǟ ǯǠǪȹǙ ȐɆȦơ ɂȲȝ ǦɆȥǠȑɋǟ ǧǠȞɆǤƫǟ ȴǲǵ ǼȝǠȆɅ.  

ǠȞǣǟǿ :ȸȽǟȀȱǟ Ȝȑɀȱǟ ɂȲȝ ǦȚȥǠǂǟ.  

 ɃȀȞȅ ȣǼȾȭ ȸȽǟȀȱǟ ǠȾȞȑȿ ɂȲȝ ǦȚȥǠǶȶȲȱ ɂȞȆǩ ǦȆȅǘƫǟȿÛǦǵǠǪƫǟ ǧǟǿǠɆƪǟ ȰȒȥǕ ɀȽ 

ƫǟ ǿǠȞȅɉ ǦɅȿǠȆƫǟ ȿǕ ǦǤɅȀȪȱǟ ǿǠȞȅɉǟ ǒɀȑ Ž ǠőǠǲǪȺȵ ȀȞȆǩ ǦȆȅǘƫǟ ǠȺȽȿ ȄɆȱ ȸȮȱ ÛƙȆȥǠȺǕ Ȱȩ

ǠȽǼɆȲȪǩ ȯȿǠƠ ǥǼǝǠȪȱǟ ɁȀǹɉǟ ǦȆȅǘȶȲȱ ǦȞǣǠǩ ǠŒɀȭ ȗɀǶȲȵ ȰȮȊǣ ǠȾȺȵ.  

 Ȭȱǽȿ ǦɆȆȥǠȺǪȱǟ ȸȵ ǦȆȅǘƫǟ Ȝȩɀȵ ǦȥȀȞȵ ȸȮƹȿɋǠǣǦɆȱǠȞȥ ǦɆȆȥǠȺǪȱǟ ƂǙ ǻǠȺǪȅ- ǟǾȭȿ ÛǦɆǱǠǪȹǙ 

ȉǘƫǟ ɀȽ ǒǟǻɉǟ ȷǕ ǼƱ ǟǾȮȽȿ ÛǠȾɆȆȥǠȺȵ ǒǟǻǖǣ ȧɀȆȱǟ Ž ǦȆȅǘƫǟ ǒǟǻǕ ǦȹǿǠȪȵ ȯɎǹ ȸȵ ɄȅǠȅɉǟ Ȁ

ȔɆǂǟ țǠȑȿǕ ǿɀȖǪȱ ǠȪȥȿ Ƙǹɉǟ ǟǾȽ ȳɀȾȦȵ ǿɀȖǩ Ǽȩȿ ÛǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ Ž ȴȮǶǪɅ ɃǾȱǟ.

ǦȍɎǹ:  

 ǦȲȽǘȵ ǦȆȅǘƫǟ ȰȞƟ ǥȂɆȶǪȵ ǧǠɆȹǠȮȵǙȿ ǧǟǿǼȩ Ƙȥɀǩ ǢȲȖǪɅ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ȨɆȪƠ ȷǕ Ƙȡ

 ȄȥǠȺǪȱǟ Ȝȩɀȵ ǿǠɆǪǹǟ Ȭȱǽ ǢȲȖǪɅ ǬɆǵ ÛȄȥǠȺǪȲȱ)ȧɀȆȱǟ (ƫǟ ȼɆȥ ǳȀȖǩ ɃǾȱǟ ȂɆȶǪȵ ȰȮȊǣ ǧǠǲǪȺ

 ȼȲȞƶ ȰɆȶȞȱǟ ɁǼȱ țǠǤȖȹǟ ȨȲǹ ȴǪɅ Ǡȶȭ ÛǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɋǟ ǿǠɆǪǹǟ Ȭȱǽ ǼȞǣ ȴǪɆȱ ÛƙȆȥǠȺƫǟ ȸȝ

 ǻǿǟɀƫǟȿ ǧǠɆȹǠȮȵɌȱ ȰǮȵɉǟ ȯɎȢǪȅɋǟ ȯɎǹ ȸȵ ȼɆȱǙ ȰȍɀǪȹ ǟǾȽȿ ÛȔȪȥ ǦȆȅǘƫǟ ǰǪȺȵ Ž ȀȮȦɅ

ȝ ǦɆȺǤȵ ǦɆȆȥǠȺǩ ǦɆƟǟȀǪȅǙ ȨɆǤȖǩ Ȩȥȿ ÛǦȆȅǘƫǟ ȳǠȵǕ ǦǵǠǪƫǟ ȸȵȿ ÛȰɆȶȞȱǟ ɁǼȱ ǦȭǿǼƫǟ ǦȶɆȪȱǟ ȴɆȚȞǩ ɂȲ

 ǦɆȲǹǟǻ Ȱȵǟɀȝ ɂȲȝ ƖǤǩ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǧǠɆƟǟȀǪȅǙȿ ÛǦȵǠȝ ǦȦȎǣ ǒǟǻɉǟȿ ǧǠǲǪȺƫǟ Ž ȂɆȶǪȱǟ ȯɎǹ

ǦɆǱǿǠǹ ɁȀǹǕȿ.  

1 -ǻ .ǻ ÛȳǟȂȝ Ǽƥǟ ǠɅȀȭȁ.ÛƑȝȂȱǟ ǳɎȥ "ƘȞȆǪȱǟ ǧǠȅǠɆȅ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ ÛɄǲȾȺȵ ȰǹǼȵ"ȻȀȭǽ ȨǤȅ ȜǱȀȵ ÛÛ ȋ137.  
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 ÛɄǞɆǤȱǟ ƘȢǪȱǟ Ȱș Ž ǠȾȞɆȅɀǩȿ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ɂȲȝ ȗǠȦƩǟ Ž ǦȆȅǘƫǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǼɆȦǩ

ȱ ǦȆȅǘƫǟ ȫɎǪȵǟ ǬɆǵ ȼǩȀȚȹȿ ȼȭǟǿǻǚǣ ȷɀǣȂȱǟ ǒɍȿ ǢȆȮǩ ǦȆȅǘƫǟ ȷǕ ɂȲȝ ȯǼɅ ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲ

 ȼǩǠɆǱǠǵȿ ȼǩǠǤȡǿ ǦɆǤȲǩ ɂȲȝ ǥǿǻǠȩ ǦȭǿǼȵ ǦȶɆȩ ȨȲǹ ɂȲȝ ǿǻǠȪȱǟ ǼɆǵɀȱǟ ǖǲȲƫǟ ǠŒɀȭ ÛǠƬ ǦȺȆƩǟ

ǦɆȱǠȞȥȿ ǥǒǠȦȮǣ.  

  ƟǟȀǪȅǙ ȿǕ ǦȦȲȮǪȱǟ ǥǻǠɆȩ ǦɆƟǟȀǪȅǙ ɂȲȝ ǠȵǙ ȂȭȀǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪǶǪȱȿ ǦɆ

 ǟǾȱ Ûțɀȹ Ȱȭ Ȍơ Ɣȱǟ ǧǟǿǠǤǪȝɋǟ ɂȲȝ ȤȩɀǪɅ ǧǠɆƟǟȀǪȅɋǟ ȻǾȽ ǼǵǕ ǿǠɆǪǹǟȿ ÛȂɆȭȀǪȱǟ ȿǕ ȂɆȶǪȱǟ

 ȜɆȖǪȆǩ ǟǾŏȿ ÛɄȆȥǠȺǪȱǟ ǠȽȂȭȀȵ ɂȲȝ ȗǠȦƩǟ ȸȵ ǠȾȺȮƢȿ ǠȾǤȅǠȺǩ ǦɆƟǟȀǪȅǙ ǿǠɆǪǹǠǣ ǦȆȅǘƫǟ ȳɀȪǩ

 ȜȩɀȶǪǩ ǥƎǪȞȵ ǦɆȩɀȅ ǦȎǵ ȬȱǾǣ ǢȆǪȮǩ ƃǠǪȱǠǣȿ ƙȆȥǠȺƫǟ ȸȝ ȂɆȶǪǩȿ ȜȅɀǪȱǟ Ǡŏ ɃɀȪǩȿ ÛǠŏ

 ȀǮȭǕ ǦȪɅȀȖǣ Ǩȩɀȱǟ ǥǿǟǻǙȿ ǧǠȞɆǤƫǟ ǦɆǱǠǪȹǙ ǥǻǠɅȁ ɂȲȝ Ȭȱǽ Ž ǼȶǪȞǩ ȷǕ ǠȾȺȮƹ Ǡȶȭ ÛǠȾǪɆȆȥǠȺǩ

 ȴɆȶȎǩ ȯɎǹ ȸȵ ǦɆǱǠǪȹɋǟ ǥǻǠɅȁ ȸȮƹ Ǡȶȭ ÛɄȪɅɀȆǪȱǟȿ ɄȞɆǤȱǟ ǼȾǲȲȱ ƃǠǮƫǟ ȜɅȁɀǪȱǠǣȿ ÛǥǒǠȦȭ

ȷɀǣȂȱǟ ȁǠƱǙȿ ǦȪȖȺƫǟ.  
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ȃǻǠȆȱǟ ȰȎȦȱǟ:

ǦȆȅǘƫǠǣ ǦɆȪɆǤȖǩ Ǧȅǟǿǻ ǦɅȀǝǟȂƨǟȲȱ ȶȆȺǧǠǱɀ TEXALGEǨȲɆȆȶȆɆǪǣ .  

ǼɆȾƢ:  

ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ Ǖ ǠȽǿǠǤǪȝǠǣ ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ Ǽǵ ȓǠȊȺǣ ȳɀȪǩ Ɣȱǟ ǧǠȆȅǘƫǟ  ɃǻǠȎǪȩǟ

Ǚ ɀƴȿ ȀɅɀȖǩ ƂǙ ȼȱɎǹ ȸȵ ɂȞȆǩǻǠȎǪȩ ǠȽ ǟȀȚȹ ƗȕɀȱǟÛǠȾǲǪȺǩ Ɣȱǟ ǧǠǲǪȺƫǟ ǦɆȝɀȺȱ ȸȵ ǠȾȺȮƹ Ǡȵ ǟǾȽȿ 

ȱǟ ǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ ǦȾǱǟɀȵ ǻǠƶǙ ǠȾɆȲȝ ƃǠǪȱǠǣȿ ÛǠŏ ȔɆƠ ƔƩǟȿ ȯɀȲȱ Ȭȱǽ ȰɆȩǟȀȞȱǟ ȐȞǣ ɂȲȝ ǢȲȢǪȲ

 ǻǼƷ ɃǾȱǟ ɄȲǤȪǪȆƫǟ ǘǤȺǪȱǟ ɂȲȝ ȔɆȖǺǪȱǟ ǦȦɆșȿ ǼȝǠȆǩ ǬɆǵ ÛɎǤȪǪȆȵ ȿǕ ǠɆȱǠǵ ǒǟɀȅ ǠȾȲȶȝ Ž ǦȲȶǪǂǟ

ɋǟ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩǦȆȥǠȺƫǟ ǦȾǱǟɀƫ ɀȶȺȱǟȿ ǿǟȀȶǪȅ.  

  Ǫȱǟ ǦɆƟǟȀǪȅɌȱ ǦȆȅǘƫǟ ǿǠɆǪǹǟ ȷǕ Ƙȡ ȨɆȪƠ ɀƲ ǴɆǶȎȱǟ ǠȾȾǱɀǩ ǼɅǼƠ ƂǙ ɃǻǘɅ ǦǤȅǠȺƫǟ ǦɆȪɅɀȆ

 ȂɆȶǪȱǟ ȯɀȍɀȱǟ ȸȵ ȸȮȶǪǩ ȸȱȿ ÛɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ǦɅɀȪǩ ƂǙ ǠȽǻɀȪɅ ɃǾȱǟ ǻȀȦǪȱǟȿƂǙ ɂȢǪǤƫǟ ǟǽǙ žǠȞǩ Ɓ 

 ȤȞȑǠȾǝǟǻǕ ǒɀǲȲȱǠǣ ÛɄȞɆǤȱǟ ƂǙ ȨɆǤȖǩ Ǖ ǼǵǢɆȱǠȅǕ ɁɀȪȱ ǼɆǱ ǒǠȪǪȹǟȿ ǢɅǿǼǩȿ ȂɆȦƠ ȸȵ ƙȆǶǪȱǟ 

ƞ ȤȎǪǩ ǦɆȞɆǣǥȂɆȶǪȵȿ ǦɆȱǠȝ ǧǠȦȍǟɀ.

ȿȼɆȲȝ ǦȆȅǘƫǟ ɂȲȝ ǢƶȷǕ ȴɆɆȪǩȿ ȰɆȲǶǪǣ ȳɀȪǩ  ȸȵ ǠȾɆȲȝ ȰȎǶǪƫǟ ǠȾǲǝǠǪȹ ȯɎǹ ȰɆȲƠǻǠȞǣǕ ǥȂɆƫǟ 

 ȰȍɀǪǩ Ɠǵ ÛǦɆȆȥǠȺǪȱǟƂǙ ȌɆǺȊǩ  ǠȾǪɆȞȑɀȱȿɀȵ ǻǼƠǟǠȾǤȺǲǪǩ ȤȞȒȱǟ ȀȍǠȺȞȥ ÛȤȞȒȱǟȿ ǥɀȪȱǟ ȸȕ

 ɂȞȆǩȿȱ ǠȽƘɆȢǪƂǙɋǟ  ÛŸǠƶɍǟ ȻǠƟǠȵǕȥ ǥɀȪȱǟ ȓǠȪȹ ǠȾɆȲȝ ȗǠȦƩǟ ȯȿǠƠȿ ǠȾȲȢǪȆǪÛ ɂȲȝ ǠȽǼȝǠȆɅ ǟǾȽȿ 

ǥǼǝǠȆȱǟ ǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ ǦǤȭǟɀȵȺȲɆȲƠ Ž ǠȹǼȶǪȝǟȿ Ûɋǟ ȳɀȲȞȲȱ ǦɆǝǠȎǵɋǟ ȳȂƩǟ ɂȲȝ Ǡ ǦɆȝǠȶǪǱ)SPSS(

  ƗȞǩȿ)Statistical Package For Social Sciences(¡ ǰǝǠǪȺȱǟ ɂȲȝ ȯɀȎƩǟ ǠȺȱ ȰȾȅ Ǡȵ ǟǾȽȿ

ȞǪȆƫǟ ǦȦȲǪǺƫǟ ǧǠɆǝǠȎǵɋǟȿȰɆȲǶǪȱǟ ǦɆȲȶȝ Ž ǦȲȶ Û ǟǾȱ ǦƨǠȞƞ ȳɀȪȺȅ Ž ȰȎȦȱǟǬǵǠǤȵ ǦǭɎǭ.  

ȯȿɉǟ ǬǶǤƫǟ :ǦȆȅǘƫǟ ȸȝ ǦɆȺȥ ǦȩǠȖǣ ƇǼȪǩ.  

  ƆǠǮȱǟ ǬǶǤƫǟ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ǧǟȀȉǘȵ ȴɆɆȪǩ.  

ǬȱǠǮȱǟ ǬǶǤƫǟ:ɋǟ ȰɆȲƠȿ Ǧȅǟǿǻ ǦɆǲȾȺȵ ȷǠɆǤǪȅ.  
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ȯȿɉǟ ǬǶǤƫǟ :ƇǼȪǩǦȆȅǘƫǟ ȸȝ ǦɆȺȥ ǦȩǠȖǣ .  

   ÛɄȶɆȚȺǪȱǟ ǠȾȲȮɆȽȿ ǠőǠȕǠȊȹȿ ǦȆȅǘƫǟ ȸȝ ɍȿǕ ȣȀȞǪȹ ȼǪƨǠȞȵȿ țɀȑɀƫǠǣ ȳǠƫɋǟ ǠȺȱ ƖȆǪɅ Ɠǵ

ǢȱǠȖƫǟ ȻǾȽ Ž ȼɆȱǙ ȧȀȖǪȱǟ Ź Ǡȵ ǟǾȽȿ ÛɄȪɅɀȆǪȱǟ ǰɅȂƫǟ ȀȍǠȺȝ ȌɆǺȊǩ Ȭȱǽ ǼȞǣ ȴǪɆȱ.  

ȯȿɉǟ ǢȲȖƫǟ :ǧǠǱɀȆȺƫǟ ǦȆȅǘȵ ǦɆȽǠȵ.  

ɍȿǕ :ȳɉǟ ǦȆȅǘƫǟ ǥǖȊȹ1.

   ǰɆȆȺȱǟ ǦȝǠȺȍ ǦȆȅǘȵ ǧǖȊȹǕǣ ǨȲɆȆȶȆɆǪ)SOFACT( ȴȩǿ ǿǟȀȪȱǟ ǢǱɀƞ02 ȄȲŎ 

 ǦɆȲɅɀǶǪȱǟ ǧǠȝǠȺȎȲȱ ȐǣǠȪȱǟ ȧȿǼȺȎȱǟ)HOLDMAN( ǸɅǿǠǪǣ ǼȪȞȺƫǟ 09 Ǝȶȥɀȹ 1977 ɂȲȝ Ȭȱǽȿ Û

Ǚ ȳɉǟ ǦȭȀȊȱǟ Ȱǵ Ȁǭ)COUVERTEX-spa( ÛȴȾȅǕ ǧǟǽ ǦȆȅǘȵ ɄȽȿǼȞǣ ǿȀȪǩ ǬɆǵ ǒǠȊȹǙ Ȭȱǽ

ȜǣǿǕǠȭ ǦɆȝȀȥ ǧǠȆȅǘȵ ɄȲɅ ǠȶɆȥ ǠȽȀȭǾȹ ȳɉǟ ǦȆȅǘȶȲȱ ǦȞǣǠǩ Ǩȹ:  

-  ǨȭǠȥɀȍ ǦȭȀȉ)SOFACT(ǨȲɆȆȶȆɆǩ ǦɅɍɀǣ .

-  ȯǠǪɆȥ ǦȭȀȉ)FITAL(ȀǝǟȂƨǟ ǦɅɍȿ ǿǟȿȂȱǟ ǡǠǤǣ .

-  ɀȲȮɆȥǠȍ ǦȭȀȉ)SAFICLO(ǦȺǩǠǣ ǦɅɍȿ ǟǿǠǣ ƙȞǣ .

- ȯǠǪȹǠȵ ǦȭȀȉ)MANTAL(ȷǠȆȶȲǩ ǦɅɍɀǣ .

   ǦȺȅ ǦɅǟǼǣ Žȿ2012 Ź ǨǶǤȍǕȿ ǯǠȵǻɋǟ ǥǻǠȝǙȴȒǩ ȳɉǟ ǦȆȅǘƫǟ 17 ȻǾȽ ȸȵ ɍǼǣ ǥǼǵȿ 

 ǢȭȀȵ ǧǟǼǵɀȱǟ ȻǾȽ ƙǣ ȸȵȿ ÛǦȞǣǿɉǟ ǧǠȭȀȊȱǟ)TEXALGE(ǨȭǠȥɀȍ ɂȶȆɅ ǠȪǣǠȅ ȷǠȭ ɃǾȱǟ

)SOFACT(¡ ǒǟȀǭǙ ȏȀȢǣ ÛǦɆȪɆǤȖǪȱǟ ǠȺǪȅǟǿǻ ȰƮ ɀȽ țȀȦȱǟ ǟǾȽȿ ȴɆȝǼǪǣ ǦȅǟǿǼȱǟ ȸȵ ɃȀȚȺȱǟ ǢȹǠƨǟ

ǢȹǠƛ ȴɆȽǠȦƫǟȩǟɀȱǟ ǦȪɆȪƩǟ ǦȥȀȞƫ ÛɄȞȩǟȿ ɄȪɆǤȖǩ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǠǣ ǦȞ.  

ǠɆȹǠǭ :ǢȭȀƫǟ ǥǖȊȹ.  

  Ǖ žǠȆȮǩ ɄȝǠȺȎȱǟ ǢȭȀƫǟ ǖȊȹ)TEXALGE( ȴȩǿ ǼȪȝ ɂȲȝ ǒǠȺǣ ǨȲɆȆȶȆɆǪǣ 636 Ȱǲȅ ȸȵ 

 ǦȺȆȱ ǦɅǿǟǻɋǟ ǻɀȪȞȱǟ2011¡ ǸɅǿǠǪǣ ȀǝǟȂƨǟ ǦɅɍɀȱ ǦȱȿǼȱǟ ȫɎȵǕ ǦɅȀɅǼȵ ȣȀȕ ȸȵ ǿȀǂǟ 12

ȀǣɀǪȭǟ2011¡

1-ȱǟ  ȷɀȹǠȪɄȆɆȅǖǪȱǟ ǦȆȅǘȶȲȱ SOFACT. SPA.
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 ǥǠȶȆƫǟ ȴȾȅɉǟ ǧǟǽ ǦȭȀȊȱǟ ǨȆȅǖǩȿ"ƨǠǣžǠȆȮǩ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂ" ǦɆȵɀȶȝ ǦȆȅǘȵ ɄȽȿ Û

ǦɅǻǠȎǪȩǟ)EPE/TEXALG/Spa(، ɃȀǝǟȂǱ ǿǠȺɅǻ ƘɅɎȵ ǦȆȶƝ ǠƬǠƧǕǿ ǿǼȩ 

)5.000.000.000.00( ȸȵ ȴȩȀȵ ȴȾȅ ȤȱǕ ȷɀȆƦ ƂǙ ȴȆȩ Û01 ƂǙ 50000 ǦȭȀȉ ȣȀȕ ȸȵ ǦȭɀȲư

 ǧǠƵǠȆƫǟ ƘɆȆǩıǧǠȝǠȺȎȱǟ  ǦɆȲɅɀǶǪȱǟ )SGB/Industrie Manufacturières(ǠȾȝɀȑɀȵ :  

- ȀɅɀȖǩȿ ƘɆȆǩȿ ȯɎȢǪȅǟ ǦȖǤǩȀƫǟ ǦǲǪȺƫǟ ǧǠȕǠȊȺȱǟțǟɀȹǕ ȤȲǪƯ ȯȂȢǣǦɆȝǠȺȎȱǟ ÛǦɆȞɆǤȖȱǟ ȣǠɆȱɉǟ

ɋǟȿ ÛǦɆȝǠȺȖȍȿ ǯǠǪȹǙ ƂǙ ǦȥǠȑǙ ÛǦȵǠȝ ǦȦȎǣ ȣǠɆȱɉǟ ȸȵ țɀȺȎȵ ǯɀǪȺȵ Ȱȭȿ ǧǠɆȹǠȖǤȱǟȿ ǦȊȶȩɉǟ ǰȆȹ

țǟɀȹǕ Ȱȭɋǟ ǧǟǽ ȓɀɆƪǟ  ÛɄȝǠȺȎȱǟȿ ƃƕƫǟ ȯǠȶȞǪȅ ȳɀȪǩ Ǡȶȭǣ ǦȊȶȩɉǠǣ ǦȍǠƪǟ ǦȡǠǤȎȱǟ ǦɆȲȶȝ ǒǠŒǚ

ǦȊȶȩɉǟ ǠɅǠȪǣ ǦȲȮɆȽ ǥǻǠȝǙȿ țǠǱȀǪȅǟȿ ǧǠǤɆȭȀǪȱǟ țǟɀȹǕ ȤȲǪƯ ǢȆǵ.  

-ǦȆȅǘƫǟ ǧǠǲǪȺȵ ȨɅɀȆǩ .  

-ȰɆȢȊǪȲȱ Ǧȵȁɍ ǦɅɀȹǠǭ ɁȀǹǕ ǻǟɀȵȿ ǦɆȱȿɉǟ ǻǟɀƫǠǣ ǯǠǪȹɋǟ ǧǟǼǵȿ ȸɅɀƢ .  

-ȂɆȾǲǪȱǟȿ ǻǠǪȞȱǟ ǦȹǠɆȍ Ǖ ȸȵ ǠƬɎȢǪȅǟ ȷǟǼɆƫ ǦȞǣǠǪȱǟ ǧǟȆƠ ȰǱǦɆǱǠǪȹɋǟ ǦȦɆșɀȱǟ ǒǟǻǕ ƙ.  

-ǥȀȉǠǤȵ ǠȾȕǠȊȺǣ ǦȪȲȞǪƫǟ ǦȱɀȪȺƫǟ Ƙȡȿ ǦȱɀȪȺƫǟ ǧǠȮȲǪȶƫǟ Ȱȭ ȯɎȢǪȅǟȿ ǢȆȭ .  

- ǦȎǹǿ Ȱȭ ȯɎȢǪȅǟǠȾȕǠȊȹ ȨɆȪǶǪȱ Ǧȵȁɍ ǧǠȵǼǹ ȿǕ ǦȵɎȝȿ ÛțǟȀǪǹǟ ǥǒǟȀǣȿ .  

-ȜɅȀȊǪȲȱ ǠȪȥȿ ɁȀǹǕ ǦȲɆȅȿ ǡǠȆǪȭǟȿ ǰȵǻȿ ȳǠȾȅǙ ȨɅȀȕ ȸȝ ǥǼɅǼǱ ǧǠȆȅǘȵ ǒǠȊȹǙ Ž ǦȭǿǠȊƫǟ  Û

ǟȿ ǦɆȹɀȹǠȪȱǟ ǧǠɆȲȶȞȱǟ ȰȮǣ ȳǠɆȪȱǟ ǦȵǠȝ ǦȦȎǣȿɋ ǦȱɀȪȺƫǟ Ƙȡȿ ǦȱɀȪȺƫǟ ǦɆȝǠȺȎȱǟȿ ǦɆȱǠƫǟȿ ǦɅǿǠǲǪȱǟȿ ǦɅǻǠȎǪȩ

ȿǕ ÛǦȆȅǘƫǟ ǦɅǠȡ ȿǕ ȓǠȊȺǣ ǥȀȉǠǤȵ Ƙȡ ȿǕ ǥȀȉǠǤȵ ǦȪɅȀȖǣ ǦȪȲȞǪƫǟ ȟɀȲǣ ȰɆȾȆǩ ǠŒǖȉ ȸȵ ǦȲǭǠư ǦɅǠȡ Ȱȭ 

ɋǟ ǦɅǠȢȱǟȱǟ ȯǠƭ ȜɆȅɀǩȿ ȀɅɀȖǩ ǟǾȭȿ ǦȆȅǘȶȲȱ ǦɆȝǠȶǪǱȓǠȊȺ.  

   ǦɅǻǠȎǪȩɍǟ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ȋǠȎǪȵǟ ȨɅȀȕ ȸȝ ǰȵǼǩȿ17 ɀȭǠȶȆȮǩ ǦȆȅǘƫ ǦȞǣǠǪȱǟ 

)TEXMACO/Spa(¡ ǦȎǪȶƫǟ ǧǠȆȅǘƫǟ )Absorbees( ƂǙ ǼȪȞȱǟ ǟǾȽ ǢǱɀƞ ȯɀǶǪǪȅ Ɣȱǟȿ

ɄȽȿ ǠȾǪɆȦȎǩ ȷȿǻ ǠȾȲǵȿ ǦɆǱǠǪȹǙ ǧǟǼǵȿ:  

- ǬɆǭǖǪȱǟȿ ǦȆǤȱɊȱ ǰɆȆȺȱǟ ǦȆȅǘȵ )EPE/SOTEXHAM/Spa.(

-Ȇȅǘȵ  ȤɆȲȢǪȲȱ ǦɅǠƛ Ǧ)EPE/BEJIe/Spa.(

- ǦȮɅȀǣ ǦȹɀȲƫǟ ȓɀɆƪǟ ǦȆȅǘȵ )EPE/FILBA/Spa.(
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- ɃȀǝǟȂƨǟ ǰɆȆȺȱǟȿ ȯȂȢȱǟ ǦȆȅǘȵ )EPE/FILBA/Spa.(

- ǦɆǲɆȆȺȱǟ ǦɆȖȡɊȱ ǯǠǪȹɋǟ ǦȆȅǘȵ )EPE/SOFACT/Spa.(

- ǻɀȅɀǩɀȭ ǡɀȺƨǟ ǧǠɆȺȖȩ ǦȝǠȺȍ ǦȆȅǘȵ )EPE/COTOSUD/Spa.(

-ǦȊȶȩɊȱ ȰɆǤȺǪȱǟ ǦȆȅǘȵ  ǦȕǟȀƝ )EPE/SENTEX/Spa.(

-ȧȀȊȱǟ ǦȊȶȩǕ ǦȆȅǘȵ )EPE/DRAPEST/Spa.(

-ȧȀȊȲȱ ǦɆȺȖȪȱǟ ǦɅǻǠȎǪȩɍǟ ǦɆȵɀȶȞȱǟ ǦȆȅǘƫǟ )EPE/COTEXT/Spa.(

-ɃȀǝǟȂƨǟ ɃǼɆȲȪǪȱǟ ȀɅȀƩǟ ǦȆȅǘȵ )EPE/SOTRADAL/Spa.(

- ǦȝɀȺǪƫǟ ǦǲȆȹɉǟ ǦȝǠȺȎȱ ȀǝǟȂƨǟ ǦȆȅǘȵ )EPE/ALFADITEX/Spa.(

 -ɀǪƫǟ ǦȆȅǘȵ ȰȦɅǼɆȵ ȓɀɆǺȲȱ ǦɆȖȅ)EPE/MEDIFL/Spa.(

-ǥȀȮȆǣ ȂɆȾƟȿ ǰɆȆȹ ǦȆȅǘȵ )EPE/TIFIB/Spa.(

-ȯǠǪȺȵ ǦɅǻǠȎǪȩɍǟ ǦɆȵɀȶȞȱǟ ǦȆȅǘƫǟ )EPE/MANTAL/Spa.(

-ǦɆȖȡɉǟȿ ȯȂȢȲȱ ǦɆȅǟǿȿɉǟ ǦȆȅǘƫǟ )EPE/SAFILCO/Spa.(

- ǦȵȿǿǼȹ ǧǠɅȀɅȀƩǟ ǦȝǠǤȕȿ ǰɆȆȹ ǦȆȅǘȵ )EPE/SOITINE/Spa.(

-ƨǟ ǦȆȅǘƫǟ  ȰȶǺƫǟȿ ǧǠɆȺȖȪȲȱ ǦɅȀǝǟȂ)EPE/ALCOVEL/Spa.(

   ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǢȭȀȵ ǧǟǼǵɀȱǟ ȻǾȽ ƙǣ ȸȵȿ)TEXALGE( ǠȺǪȅǟǿǻ ȰƮ ɀȽȿ Û

ǦɆȪɆǤȖǪȱǟ.  

 ǧǟǼǵɀȱǟ Ȱȭ17ɆǲɆȆȺȱǟ ǦɆȖȡɉǟ ǦȝǠȺȍ Ž ǦȎǪƯ ǠȪǣǠȅ ǥǿɀȭǾƫǟ  Ǧ ÛǢȊƪǟȿ ȔɆƪǟȿ ǼȞǣȿ ǒǠȊȹǙ

ȳǠɆȪȱǟ Ź ǠɆƧǿ ǢȭȀƫǟ ǸɅǿǠǪǣ ɃǿǠƟ Ȱǲȅ ǴǪȥ ǬɆǵ ÛǦɆȲɆȶȮǪȱǟȿ ǦɅǼɆȾȶǪȱǟ ǧǠȕǠȊȺȱǟ ȸȵ Ǧȝɀȶǲƞ 

26/07/2012 ȴȩǿ ȰȶƷ 11 ǡ 0988970-01/38 ɃȀǝǟȂƨǟ Ɨȕɀȱǟ ȬȺǤȱǟ ɁǼȱ ɄȮȺǣ ǡǠȆǵȿ 

ǨȲɆȆȶȆɆǩ ǦȱǠȭȿ.  

ǠǮȱǠǭ :ǠőǠȕǠȊȹȿ ǦȆȅǘƫǟ Ȝȩɀȵ.

1 -ǦȆȅǘƫǟ Ȝȩɀȵ :ǦɆȖȡɉǟ ǦȝǠȺȎȱ žǠȆȮǩ ǢȭȀȵ ȜȪɅ ǦȺɅǼƫ ɄȩȀȊȱǟ ȯǠȶȊȱǠǣ ǠɆȥǟȀȢǱ ǦɆǲɆȆȺȱǟ

 ƃǟɀƜ ǠȾȺȝ ǼȞǤɅ ǬɆǵ ǨȲɆȆȶȆɆǩ1 ȸȵ ǡȀȪȱǠǣ ȜȪɅ ȼȹɀȭ ǠɅɀɆǵȿ ǠɆƟǟȀǪȅǟ ȼȞȩɀȵ ȰȞǱ Ǡȵ ɀȽȿ ÛȴȲȭ 
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 ȴȩǿ Ɨȕɀȱǟ ȨɅȀȖȱǟ14 ǻɎǤȱǟ ǡȀȡ ƙǣ ȔǣǟȀȱǟ Ûǣ ǧǟǿǠǪȮȽ ȀȊȝ ǦǵǠȆȵ ɂȲȝ ȜǣȀǪɅ ɀȽȿ ÛǠȾȖȅɀ

ǧǟǿǓ ǫɎǭȿ ǡ ǥǠȖȢƫǟ ǦǵǠȆƫǟ ȠȲǤǩȿ Û5.3ɀǩ ȸɅǕ ǿǠǪȮȽɋǟ ȨȥǟȀƫǟȿ ȷȁǠǺƫǟȿ ǧǠȉǿɀȱǟ ǼǱ ǦɆȝǠȶǪǱ

ǥǿǟǻɋǟȿ.  

2-ǢȭȀƫǟ ȓǠȊȹ :Ⱥȱǟ ǦɆȖȡɉǟ ȨɅɀȆǩȿ ǯǠǪȹǙ Ž ǢȭȀƫǟ ȌǪƸ  ǥǻǠȵ ȸȵ ǠɆȲƮ ǦȝɀȺȎƫǟ ǦɆǲɆȆ

ɋǟ ȬɆȲɅȀȭ)Acrylique(ǠȽƘȡȿ ǠɆȆɆȹȿǼȹǟ ÛǠɆȭȀǩ ÛǠɆȹǠǤȅǟ ȸȵ ǥǻǿɀǪȆƫǟ .  

ǟ ǰǪȺɅ Ǡȶȭ ɃǼɆȲȪǪȱǟ ǰɆȆȺȱǠǣ ȋǠƪǟ țǠȖȪȱǟ ƂǙ țǠǤǩ Ɣȱǟ ǦȚɆȲȢȱǟ ȓɀɆƪǟ ǢȭȀƫȷǚȥ ǥǿǠȉɌȱȿ Û

ȵɋǟ ǥǻǠȲɅȀȭɋǟ ǦȲȾȅ ɄȽȿ ȯȿȀǪǤȱǟ ȸȵ ǦȪǪȊȵ ȬɆ ƘȢǪɅ ǠȽȀȞȅ ȷǕ Ǡȶȭ ȯǠȶȞǪȅ ƘȢǩ ǢȆǵ ȀȞȅ

ȯȿȀǪǤȱǟ.

   ǢȭȀȶȲȱ ǦɆǱǠǪȹɋǟ ǦȩǠȖȱǟ ǿǼȪǩȿƙȦȱǕȿ ǒǠȖȡ ȷɀɆȲƞȓɀɆƪǟ ȸȵ ȸȕǤȍǕ ǬɆǵ ÛǠɅɀȺȅ ǦȚɆȲȢȱǟǴ

 ɍǙ ȰȶȞɅ ɍ ǢȭȀƫǟ ȷɀȮȱ ÛǠɅɀȺȅ ǒǠȖȡ ȤȱǕ ȷɀȆƦȿ ǦǝǠȵ ǦǪȅ ɁǼȞǪɅ ɍ ǦȆȅǘȶȲȱ ƃǠƩǟ ǯǠǪȹɋǟ

ǦȆȅǘƫǟ ȸȝ ǦȲȵǠȉ ǦȩǠȖǣ ȳǼȪȹ ɄȲɅ ǠȶɆȥȿ ÛǯǟɀȥǕ ǦǭɎǭ ȸȵ ɍǼǣ ƙǱɀȦǣ:1

-ǦɆȶȆǪȱǟ  : žǠȆȮǩ ɄȝǠȺȎȱǟ ǢȭȀƫǟ)TEXALGE.(

-ȃǕǿ ɋǟ ȯǠƫǟ ǒǠȊȹɋǟ ǼȺȝ ɄȝǠȶǪǱ : ǡ ǿǼȪɅ5.000.000.000.00ǯǻ  ƂǙ ȴȆȩ Û50000 ȴȾȅ 

 ǦȶɆȪǣ100.000.00ǦɆȲɅɀǶǪȱǟ ǧǠȝǠȺȎȲȱ ǧǠƵǠȆƫǟ ƘɆȆǩ ǦȭȀȉ ȣȀȕ ȸȵ ǦȭɀȲư Ǽǵǟɀȱǟ ȴȾȆȲȱ ǯǻ.  

-ȳɉǟ ǦȆȅǘƫǟ  :ǦɆǲɆȆȺȱǟ ǧǠǱɀǪȺȶȲȱ ǦɅȀǝǟȂƨǟ.  

-ɃǿǠǲǪȱǟ ȰǲȆȱǟ ȴȩǿ  :07002021B89.

- ɋǟ ȷǠȶȒȱǟ ȴȩǿɄȝǠȶǪǱ :383246305.

-ǦɆȲȮȱǟ ǦǵǠȆƫǟ  :10ǠǪȮȽ ȿ ǧǟǿ3ǧǟǿǓ .  

-ǦɅɀȺȆȱǟ ǦɆǱǠǪȹɋǟ ǧǠȩǠȖȱǟ  :10.000.00ȿ ǒǠȖȡ2000ȸȊƪǟ ȔɆƪǟ ȸȵ ȸȕ .  

 - ƎȶǪǤȅ ǧǠɆǝǠȎǵǙ ǢȆǵ ɄȲȮȱǟ ȯǠȶȞȱǟ ǻǼȝ 2015 ɀȽ 246ǦɆȱǠǪȱǟ ǧǠǞȦȱǟ ǢȆǵ ƙȶȆȪȵ ǦȲȵǠȝȿ ȰȵǠȝ :2

- ǦɅǻǠɆȪȱǟ ǧǟǿǠȕɋǟ )Cadres Didrigeants.(

1ı ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ ǦɆȞȶƨǟ ȀɅȀȪǩ.  
 Societe De Fabrication De Couvertures Textiles texalge Sofact Tissemsilt.

2ı ƙȵǼǺǪȆƫǟ ǦǶȲȎƫ ɃǿȿǼȱǟ ȀɅȀȪǪȱǟ 31/12/2014.  
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- ǦɆȵǠȆȱǟ ǧǟǿǠȕɋǟ )Cadres Superieures.(

- ǧǟǿǠȕɋǟ )Cadre.(

- ǦǤȩǟȀƫǟ ȷǟɀȝǕ )Agents D'execution.(

ƆǠǮȱǟ ǢȲȖƫǟ :ǢȭȀȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȰɆȲƠ.  

ɍȿǕ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘȶȲȱ ȳǠȞȱǟ ȰȮɆƬǟ.  

  ƃǠǪȱǟ ȰȮȊȱǟ ɂȲȝ ǒǠȺǣ ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǴɆȑɀǩ ȸȮƹ:

 ȴȩǿ ȰȮȊȱǟ)6-1 :(ƨǟ ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟǨȲɆȆȶȆɆǩ žǠȆȮǩ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂ.

ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ

ǦȹǠȵɉǟ ɄǝǠȩɀȱǟ ȸȵɉǟ ǼȝǠȆȵ ǥǿǟǻɋǟ ȄȲƭ ȸȵǕ

 ǻǿǟɀƫǟ ǦɅȀɅǼȵǦɆȱǠƫǟȿ ǦǤȅǠǂǟ ǦɅȀɅǼȵǥǿǠǲǪȱǟ ȿ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵȪǪȱǟ ǧǠɅȀɅǼƫǟǦɆȺ

 ǦǶȲȎȵ

ƙȵǼǺǪȆƫǟ

 ǧǠȵǼƪǟ ǦǶȲȎȵ

ǦɆȝǠȶǪǱɍǟ

 ȰǝǠȅɀȱǟ ǦǶȲȎȵ

ǦȵǠȞȱǟ

ǦɅȀɅǼƫǟ

 ǦɆȝȀȦȱǟ

ȨɅɀȆǪȲȱ

 ǦǶȲȎȵ

ǦȵǠȞȱǟ ǦǤȅǠǂǟ

ǦɅȀɅǼƫǟ

ǦɆȝȀȦȱǟ   

ǦɆȱǠƫǟȿ.

 ǦǶȲȎȵ

ȸɅɀȶǪȱǟ.

 ǦɅȀɅǼƫǟ

 ǦɆȝȀȦȱǟ  

ȸɅɀȶǪȲȱ

 ǦǤȩǟȀȵ ǦǶȲȎȵ

ǥǻɀƨǟ

 ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ

ǦȹǠɆȎȲȱ

ɆȝȀȦȱǟ ǦɅȀɅǼƫǟ Ǧ

ȸɅɀȶǪȲȱ

 ǦǶȲȎȵ

ȨɅɀȆǪȱǟ

ȯȂȢȱǟ Ǧȉǿȿ

 ǦȉǿȿȳǠƢɋǟ

 ǦȉǿȿȷǠȪǩɋǟ ǰɆȆȺȱǟ Ǧȉǿȿ

ǦȡǠǤȎȱǟ Ǧȉǿȿ
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ǿǼȎƫǟ :ȨɅɀȆǪȱǟ ǦǶȲȎȵ.  

   ǼȶǪȝǟ žǠȆȮǩ ǢȭȀȵ ȷǠǣ ǴȒǪɅ ȰȮȊȱǟ ȸȵ ÛȼȕǠȊȹ ǦȞɆǤȕȿ ȴǲǵ Ȝȵ ǢȅǠȺǪɅ ǠɆȶɆȚȺǩ ɎȮɆȽ

 ɂȲȝ ȀɅǼȵ ȼȅǕȀǪɅȿ ǦȹǠȵɉǟɆȲȶȞǣ ȳɀȪɅ Ǡȶȭ ÛɄǝǠȩɀȱǟ ȸȵɉǟ ǦǶȲȎȵ ɂȲȝȿ ǢȭȀƫǟ ǥǿǟǻǙ ȄȲƭ ǦȹǠȵǕȿ Ǧ

 ǻǿǟɀƫǟ ǦɅȀɅǼȵ ȸȵ Ûȼȱ ǦȹɀȮƫǟ ǧǠɅȀɅǼƫǟ ȤȲǪƯ ƙǣ ȨɆȆȺǪȱǟȿ ǦǤȩǟȀƫǟǦɅȀȊǤȱǟǥǿǠǲǪȱǟ ǦɅȀɅǼȵȿ  ÛȨɆȆȺǪȱǟȿ 

ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟȿ ǦǤȅǠǂǟȿ ǦɆȱǠƫǟ ǦɅȀɅǼȵȿ.  

  ȯȂȢȱǟȿ ǦȡǠǤȎȱǟ Ž ǦȎȎǺƫǟ ǧǠȉǿɀȱǟ ȸȵ ǼɅǼȞȱǟ ǢȭȀƫǟ ȴȒɅ ǠȶȭÛȳǠƢɋǟȿ ǰɆȆȺȱǟ Ǧȉǿȿȿ Û 

ȿɀǪƷ Ǡȶȭ ÛȷǠȪǩɋǟ Ǧȉǿȿ ǢȭȀƫǟ Ž ǥǻɀǱɀƫǟ ȳǠȾƫǟ ǢȆǵ ȤȲǪơ ǧɎǲȆȱǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ǢȭȀƫǟ Ƀ

ǠȾȺȵȿ:  

 ÛǦɆȱǠƫǟ ǦȭȀƩǟ Ȱǲȅ ÛǿɀǱɉǟ ȰǲȅȰǲȅ ÛǢȹǠǱɉǟ ȯǠȶȞȱǟ Ȱǲȅ ÛǧǟǻǟǼȝɋǟȿ ǧǠȚǵɎƫǟ Ȱǲȅ

 ÛɄǱǽɀȶȺȱǟ ȀǱɉǟ Ȱǲȅ ÛȀǱɉǟ ǦȝɀȥǼƫǟ ȰȖȞȱǟ Ȱǲȅ ÛȰȶȞȱǟ ǫǻǟɀǵǦȆȅǘȶȲȱ ƗȪǪȱǟ ȌǶȦȱǟ Ȱǲȅ

ǠȺȎȱǟ ǧǟȂɆȾǲǪȱǟȿ ɄȲɅ ǠȶɆȥȿ ÛȰȶȞȱǟ Ǣȕȿ ȸȵɉǟȿ ǦǶȎȱǟ Ȱǲȅ ÛǦɆȝ ȏȀȞȹ ǢȭȀƫ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ

žǠȆȮǩ.

ǠɆȹǠǭ :ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȰɆȲƠ.  

1-ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ  : ǧǟǿǠɅȂȱǟ ȐȞǤǣ ȳɀȪɅȿ ÛǢȭȀƫǟ ȷȿǘȉ ƘɆȆǩ ȸȝ ȯȿǘȆƫǟ ƎǪȞɅȿ ȀɅǼƫǟ ǠȾȅǕȀǪɅ

Ǡƪǟ ȌǝǠȪȺȱǟ ȰɆǲȆǩȿ ǯǠǪȹɋǟ ǦɆȲȶȝ ǦǤȩǟȀƫ ǧǠȉǿɀȱǟ ȤȲǪǺƫ ǦɆȝȀȦȱǟ ǧǠɅȀɅǼƫǟ ǥǼȝǠȆȵȿ Ûȼǣ Ǧȍ

ȳǠȆȩɉǟȿ.  

2-ǦɆǝǠȒȪȱǟ ǧǠȝȁǠȺƫǟ ȴȆȩ  : ǦɅǿǟǻɋǟ ǧǟǒǟȀǱɋǟ Ž ǦȲǮȶǪƫǟȿ ɄǝǠȒȪȱǟ ȴȆȪȱǠǣ ȨȲȞǪɅ Ǡȵ Ȱȭ ȴȒɅȿ

ǠȾȺȵȿ:  

ǧǟǒǟȀǱǙɋǟ ȴȆȪȱǟ ɄǝǟȂƨǟ ȴȆȪȱǟ ǧǟǒǟȀǱǙ ÛƆǼƫǟȿ ƃǠǲȞǪȅɋǟ ȴȆȪȱǟ ǧǟǒǟȀǱǙ ÛɄȝǠȶǪǱ.  

3-ǦȵǠȞȱǟ ǦȹǠȵɉǟ ȴȆȩ :ǦȹǠȵǕ ȳɀȪǩ ǦɆȱǠǪȱǟ ǧǟǒǟȀǱɋǠǣ ǥǿǟǻɋǟ ȄȲƭ :  
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ɋǟ ƘȒƠ ƘȒƠ Ȝȵ ǦȆȲƨǟ ǻǠȪȞȹǟ ǸɅǿǠǪǣ ȄȲŎǟ ǒǠȒȝǕ ȳɎȝǙȿ ÛȄȲŎǟ ǒǠȒȝɉ ǦȾǱɀƫǟ ǧǟǒǠȝǼǪȅ

 ȄȲƭ ȷɀȮǪɅȿ ÛǦȱȿǟǼƫǟ ȤȲȵȯǠȶȞȱǟ ȣȀȕ ȸȵ ȴŏǠǺǪȹǟ ȴǪɅ ȯǠȶȞȲȱ ƙȲǮư ȸȵ ǥǿǟǻɋǟÛȳɀȪǩ ǦɆȹɀȹǠȩ ǒǠȒȝǕȿ 

 ǧǟɀȺȅ ǦǪȅ ǥǼƫ ǦȱȿǼȱǟ ȴȽǿǠɆǪǹǠǣƙǪȺȅ Ȱȭ ȴȾǮȲǭ ǼɅǼƟ ȴǪɅȿ.  

4-ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɅȀɅǼȵ : ȰǮȶǪǩȿ ǦɆȵɀɆȱǟ ȼǩǠȕǠȊȹ ƘɆȆǩ Ž ǢȭȀƫǟ ȀɅǼƫ ǦɆȅǠȅɉǟ ǦȵǠȝǼȱǟ ɄȽ 

 ȯǠȶȞȱǟ ǿǠɆǪǹǟ Ž ǠȾȦǝǠșȿǥȀȡǠȊȱǟ ǢȍǠȺƫǟ ǻǼȝ ǥǠȝǟȀȵ Ȝȵ¡ ǟǾȭȿ ÛǥǻȿǼƮ ǥǼƫ ǦɆȲɆȢȊǪȱǟ ǻɀȪȞȱǟ ǒǠȒȵǙȿ

ȴɆȆȪǩǠǪȵȿ ÛȴƬ ȯɀǺƫǟ ȰȶȞȱǟ Ȩȥȿ ȯǠȶȞȱǟ  Ȝȵ ȴȾȲɆǲȆǩȿ ǧǠǣǠɆȢȱǟ ȤȊȭ Ž ȴŏǠɆȡȿ ȯǠȶȞȱǟ ȓǠǤȒȹǟ ǦȞǣ

ɄȽ ſǠȎȵ ǦǭɎǭ ǦɅȀɅǼƫǟ ȻǾȽ ȴȒǩȿ ÛǦɅǿǟǻɋǟ ȴőǠȦȲȵ ǢɆǩȀǩ:  

ǟ- ɋǟ ȷȿǘȊȱǟ ǦǶȲȎȵǦɆȝǠȶǪǱ: ɂȲȝ ƑȖȱǟ ȂȭȀƫǟ ȀȾȅ Ž ȰǮȶǪǩȿ țɀȩȿ ǦȱǠǵ Ž ǦɆȱȿɉǟ ǧǠȥǠȞȅɋǟ

ȯǠȶȞȱǟ ǠȾȥȀȍ Ɣȱǟ ǯɎȞȱǟ ǧǠȒɅɀȞǩ Ƙȥɀǩ Ȝȵ Ȱȶȝ ǫǻǠǵǽȿ Û ȷǠȶȒȱǟ ȧȿǼȺȍ ȨɅȀȕ ȸȝ Ȭȱ

ɋǟɄȝǠȶǪǱ.  

ǡ-ǦȵǠȞȱǟ ȰǝǠȅɀȱǟ ǦǶȲȎȵ : ȰȶȞǪȆǩȿ ÛɎǮȵ ǧǠȺǵǠȊȱǠȭ ȰȪȺȱǟ ȰǝǠȅȿ ǦȹǠɆȎǣ ǦǶȲȎƫǟ ȻǾȽ ȰȦȮǪǩ 

ǦȵǠȝ ǦȦȎǣ ǢȭȀƫǟȿ ȔɆǂǟ ǦȥǠȚȹ ɂȲȝ ȣȀȊǩ Ǡȶȭ ÛȸɅɀȶǪȱǟ ǦɆȲȶȝ Ž.  

ǯ-ƙȵǼǺǪȆƫǟ ǦǶȲȎȵ : ȨȲȞǪɅ Ǡȵ Ȱȭ Ž ǦǶȲȎƫǟ ȻǾȽ ȰȶȞǩ ȸȵ ƙȦșɀƫǟȿ ȰȶȞȱǠǣǕ ǧǟȿɎȝȿ ȀǱ

ǧǠȝǠȖǪȩǟȿ ǧǠȒɅɀȞǩȿ ȰȖȝȿ.  

5-ǦǤȅǠǂǟȿ ǦɆȱǠƫǟ ǦɅȀɅǼȵ :ȸȵ ȷɀȮǪǩȿ :  

ǟ- ǦǤȅǠǂǟ ȴȆȩ: ÛǥǻǼƮ ǥǼƫ ǦȵǠȞȱǟ ǦǲɆǪȺȱǟ ǼɅǼǶǪǣ ȳɀȪɅ ȿ ǦȵǠȞȱǟ ǰǝǠǪȺȱǟ ǯǟȀǺǪȅǟǦɆȱǠƤɋǟ  ǼɅǼƠȿ

 ÛǦɆȵǠǪƪǟ ǦɆȹǟȂɆƫǟȿ ǧǠɆȲȶȝ ȰɆǲȆǩ ȜɆǤȱǟǦȲǱɇǟǧǠɆȲȶȝȿ ǦɅǿɀȦȱǟȿ ǼɅǼȆǪȱǟÛ ǦȞǱǟȀȵȿ  ǦȆȅǘƫǟ ǧǠǣǠȆǵ

ȷɀɅǼȱǟȿ ȸɅǻǿɀƫǟ Ȝȵ ǠőǠɆȲȶȝȿ ÛǠȾȺȝ ǦǤǩȀǪƫǟ ǢȹǠǱɉǟƙɆȲǂǟȿ .  

ǡ- ǦɆȱǠƫǟ ȴȆȩ :ƑȅǠǂǟ ȴȆȪȱǟ ȰȶȮɅ ȴȆȩ ɀȽȿ.  

6-ǥǿǠǲǪȱǟȿ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵ :ȸȵ ȷɀȮǪǩȿ :  

ǟ-ȨɅɀȆǪȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ : ǧǠȝǠȶǲȲȱ ȔɆȆȪǪȱǠǣ ȰǝǠȅɀȱǟ ȤȲǪǺƞ ǧǠǲǪȺƫǟ ȜɆǣ Ž ǠȽǿȿǻ ȰǮȶǪɅȿ 

ǂǟǦȲȶƨǠǣ ȋǟɀƪǟȿ ǦȵǠȞȱǟ ǧǠȆȅǘƫǟȿ ǦȱȿǼȲȱ ǦȞǣǠǪȱǟ ǧǟǿǟǻɋǟȿ ǦɆȲ.  

- ǧǠǤȲȖǪȵ ǦȅǟǿǼǣ ȳǠɆȪȱǟ ǧǠȆȅǘƫǟ ȏȿȀȝȿ ȧɀȆȱǟǦȆȅǘƫǟ ǨǲȾǪȹǟ Ȭȱǽ ȟɀȲǣ ȰǱǕ ȸȵȿ ÛǦȆȥǠȺƫǟ

ɄȲɅ ǠȶɆȥ ȰǮȶǪǩȿ ǠƬɎǹ ȸȵ ȧɀȆȱǟ ǨǶȆǪȭǟ ǦɅǻǠȎǪȩǟ ǦȅǠɆȅ :  

-ǠǪȱǟ ǧǟǿǟǻɌȱȿ ǦɆȲǂǟ ǧǠȝǠȶǲȲȱ ȔɆȆȪǪȱǠǣ ȜɆǤȱǟ ǦȱȿǼȲȱ ǦȞǣ.  

-ǦȵǠȞȱǟ ǧǠȆȅǘƫǟȿ ȋǟɀǺȲȱ ǦȲȶƨǠǣ ȜɆǤȱǟ .  
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-ȸǝǠǣȂȲȱ ȐɆȦơ ƇǼȪǩ .  

- ȏǿǠȞƫǟ Ž ǠȾǪȭǿǠȊȵ ȨɅȀȕ ȸȝ ǯɀǪȺƫǠǣ ȀǮȭǕ ȤɅȀȞǩ ȧɀȆȱǟ ǧǠǤȲȖǪȵ ǦȅǟǿǼǣ ȳɀȪǩ Ǡȶȭ  ÛǦɆȺȕɀȱǟ

ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ ȏȿȀȝȿ.

ǡ-ǥǿǠǲǪȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ :ȾȺȱǟ ǯɀǪȺƫǟ ƘɆȆǩ Ž ǠȾǪɆȱȿǘȆȵ ȸȶȮǩ  Ȝȵ ȰȵǠȞǪȱǟȿ ÛȜɆǤȱǟ ǦɆȲȶȝȿ ɄǝǠ

ȸǝǠǣȂȱǟȜɆǤȱǟ ȰɆȍǠȦǪȱ ǦȲȵǠƩǟ ǦɆȵɀɆȱǟ ȜɆǤȱǟ Ƙǩǟɀȥ ȯǠȅǿǙ Ȝȵ .  

ǯ-ȸɅɀȶǪȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ : ǧǟǒǟȀǱǚǣ ȳɀȪǩ Ǡȶȭ ÛɄǝǠȾȺȱǟ ǯɀǪȺƫǟ ǧǠȹȿȂƯ ƘɆȆǩ ȸȝ ǦȱȿǘȆȵ ɄȽȿ 

ȸǝǠǣȂȱǟ Ȝȵ ǧɎȵǠȞƫǟ ǒǠŒǙȿ ȜɆǤȱǟÛǒɎȶȞȱǟ ȸȵ ǧǠǞȥ ǥǼȝ Ȝȵ ȰȵǠȞǪǩ ǽǙ ÛȰȶȞǩ  Ȝȵ ȨɆȆȺǪȱǠǣ ǦɅȀɅǼƫǟ ȻǾȽ 

 ǦɅȀɅǼƞ ǠȾǪȩɎȝ ȌƸ ǠȶɆȥ ǦǤȅǠǂǟȿ ǯǠǪȹɋǟ ƔɅȀɅǼȵǧǟȀɅǼȪǩ ǒǠȖȝǚǣ ȳɀȪǩ ɄȾȥ ÛǯǠǪȹɋǟ ǰǪȺƫǟ ǦɆȶȭ ȯɀǵ

ȰȶǪǂǟ ǠȾǪȩɎȝ ȸȝȿ ÛȀȾȉ Ȱȭ ȯɎǹ ȼȞɆǣ ȰȅȀǩ ɄȾȥ ǦɆȱǠƫǟȿ ǦǤȅǠǂǟ ǦɅȀɅǼƞ Ɣȱǟȿ ÛǦɆȵɀɆȱǟ ȜɆǤȱǟ Ƙǩǟɀȥ

ɂȲȝ ɃɀǪƠǟ țɀȹȿ ȜɆǤȱǟ ȰɆȍǠȦǩ  ȜɆǤȱǟ ǸɅǿǠǩȿ ǦɆȱǠƤɋǟ ǦȶɆȪȱǠǣ ǥǼǵɀȱǟ ȀȞȅȿ ÛǦȝǠǤƫǟ ǧǠɆȶȮȱǟȿ ǧǠǲǪȺƫ

ƙǪǶȲȎȵ ƂǙ țȀȦǪǩȿ ÛǠȾǤɆǩȀǩȿ ǠȾȲɆǲȆǩȿ ǠȽǼɆȩ ȴǪɅ Ɠǵ ǥǿɀǩǠȦȱǟ ȴȩǿȿ :  

-ǒǟȀȊȱǟ ǦǶȲȎȵ: ǻǟɀƫǟ ǒǟȀȉ ǦɆȲȶȝ Ž ǠȽǿȿǻ ȰǮȶǪɅ ǦȵȁɎȱǟ ǿǠɆȢȱǟ ȜȖȩȿ ǦɆȭɎȾǪȅɋǟ ǻǟɀƫǟȿ ÛǦɆȱȿɉǟ

ǟ ǦɆȲȶȞȱ ɃǻǠȞȱǟ ƘȆȲȱǯǠǪȹɋ.  

-ȷȿȂǺƫǟ ƘɆȆǩ ǦǶȲȎȵ:ǧǠɆǤȲȖȱǟ ǦɆǤȲǩ ǦɆȹǠȮȵǙ Ž ȀȚȺȲȱ ȷȂǺƫǟ ǧǟǻɀǱɀȵ ǦǤȩǟȀȵ Ž ȰǮȶǪǩ .  

07-ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ : ǧǠȉǿɀȱǟ țɀȶƭ ƂǙ ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ țȀȦǪǩ ǦɆȝȀȦȱǟ ǧǠɅȀɅǼƫǟȿ ſǠȎƫǟ ȸȵ Ǧȝɀȶƭȿ

Ȟȱǟ ȼǱɀȱǟ ȄȮȞǩ ɄȾȥ ÛǦɆǱǠǪȹɋǟ ǦɆȲȶȞȲȱ ɃǻǠȞȱǟ ƘȆȱǟ ȸȶȒǩ ƔȱǟǠȾȺȵȿ ǦȆȅǘȶȲȱ ȳǠ:  

ǟ-ǦȹǠɆȎȲȱ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ :ǯǠǪȹɋǟ ǧǟȂɆȾƟ ǦȹǠɆȎǣ ȳɀȪǩ ɋǟ ǧǟǼȞƫǟȿ  ȜȖȩ ƘȥɀǪǣ ȰȦȮǪǩȿ ǦɆȝǠȶǪǱ

ǦɆȱǠǪȱǟ țȿȀȦȱǟ ƂǙ ȴȆȪȺǩȿ ǿǠɆȢȱǟ:  

-ǒǠǣȀȾȮȱǟ ǦǶȲȎȵ :ǠɆǝǠǣȀȾȭ ȰȢǪȊǩ Ɣȱǟ ǧɍɇǟ ǦǤȩǟȀȵ Ž ǠȽǿȿǻ ȰǮȶǪɅ .  

-ȬɆȹǠȮɆƫǟ:ȿ ǦȲȕǠȞȱǟ ǧɍɇǟ ǴɆȲȎǩ ƂɀǪǩ ǿǠɆȢȱǟ ȜȖȩ ȯǟǼǤǪȅǟȿ ȰȪȺȱǟ ǧǟǿǠɆȅ ȬȱǾȭ.  

-ȜɆȺȎǪȱǟ ǦǶȲȎȵ : ȸȵ ǡɀǪȮȵ ǢȲȖǣ ȜɆȺȎǪȱǟ Ǧȉǿȿ ɁɀǪȆȵ ɂȲȝ ǦȍǠǹ ȜȖȩ ȜȺȍ Ž ǠȽǿȿǻ ȰǮȶǪɅ 

ǦȹǠɆȎȱǟ ǦǶȲȎȵ.  

-ȻǠɆƫǟ ǦƨǠȞȵ ǦǶȲȎȵ:ȼȱ ǦȍǠǹ ǦɅȿǠȶɆȭ ǻǟɀȵ ǦȥǠȑǙȿ ǒǠƫǟ ƙǺȆǪǣ ǦǶȲȎƫǟ ȻǾȽ ȌǪơ  Ȭȱǽȿ Û

ǖȺȵ ǥǿǾȪȱǟ ȻǠɆƫǟ ǦƨǠȞƫȦƩǟ ȰǱǟǦȝǠȺȎȱǟ Ǧȉǿɀǣ ǦȩɎȝ ǠƬ ǦǶȲȎƫǟ ȻǾȽȿ ÛǫɀȲǪȱǟ ȸȵ ǦȞɆǤȖȱǟ ɂȲȝ ȗǠ.  

ǡ-ǧǠȅǟǿǼȱǟ ǢǪȮȵ : ȰȍɀǪȱǟ ǦɆȦɆȭȿ ǧǠǲǪȺƫǟ ȴɆȶȎǩȿ ǦȹǠɆȎȱǟ Ž ǦǮɅǼǵ ǧǠɆȺȪǩ ȸȝ ǬǶǤȱǟ ȼǪȶȾȵ 

ǡɀȡȀȵ ɀȽ Ǡȵ ȨɆȪƠ ƂǙ.  
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ǯ-ǥǻɀƨǟ ǦǤȩǟȀȵ ǦǶȲȎȵ:ǯǠǪȹɋǟ ȰǤȩ ǯǠǪȹɋǟ ǦǤȩǟȀƫ ȸɅƎƯ ɂȲȝ ɃɀǪƠ ɋǟ ǼȞǣȿ ǒǠȾǪȹǯǠǪȹɋǟ ȸȵ .

-ɄǝǠɆȶȮȱǟ ƎǺƫǟ : ɂȲȝ ȯɀȎƩǟȿ ȣǠȊǪȭǟ Ž ȰȶȞǪȆǩ ǥȂȾǱǕ ǥǼȝ ȼǣ ǼǱɀɅ ǼȞǣȿ ÛǦǤȅǠȺƫǟ ǦȦȍɀȱǟ

ȨɆǤȖǩøøȍɀȱǟ Ȏȱǟ Ǧȉǿȿ Ž ǦȦ ɂȲȝ ȯɀȎƩǟ Ź ȰȽ ǦȥȀȞȵȿ ÛǦȝɀȺøȎƫǟ ǥǻǠƫǟ ǦǤȩǟȀȵ ǦɆȲȶȝ ȴǪǩ ǦȡǠǤø

 ȷɀȲȱǟƫǟøǡɀȲȖÝ ɍ ȳǕ Ȝȩǟɀȱǟ Ž .

-ɄǝǠɅȂɆȦȱǟ ƎǺƫǟ :Ȁȵ ȼɆȥ ȴǪǩ  Ź Ǡȵ ǢȆǵ ǟǾȽȿ ȔɆƪǟ ȃǠɆȪȵ ǦǤȩǟȀȵ ȴǪɅ ǬɆǵ ÛɄǝǠɅȂɆȥ ɀȽ Ǡȵ ǦǤȩǟ

 ȇǠȶȪȱǟ Ž ȓɀɆƪǟ ǦȹǠǪȵ ǦǤȩǟȀȵ ǠȾɆȥ ȴǪɅ ǰɆȆȺȱǟ Ǧȉǿȿ ǠȵǕ ÛȯȂȢȱǟ Ǧȉǿȿ Ž ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ ȸȵ ȼǤȲȕ

 Ǧȉǿȿ Ž ǠȵǕ ÛȼǶɆǶȎǩȿ Ǧȱɇǟ ȸȵ ȳǕ ȰȵǠȞȱǟ ȸȵ ȰȽ ǖȖƪǟ ǿǼȎȵ ǦȥȀȞȵȿ ǧǠȵɀȅȀȱǟ Ž ǒǠȖǹɉǟ ǦǤȩǟȀȵȿ

ȳǠƢɋǟǒǠȖȢȲȱ ǼɅǼƨǟ ȃǠɆȪƫǟ ǦȥȀȞȵȿ ǦɆȝɀȺȱǟ ǦǤȩǟȀȵ ȴǪǪȥ .

-ǦƭƎȱǟ ǦǶȲȎȵ : Ž ǥȀȖȆƫǟ ǦɆȶȮȱǟȿ ǻǼȞȱǟ ǯǠǪȹɋ ǦȵȁɎȱǟ ǦɆȱȿɉǟ ǻǟɀƫǟ ǦɆȶȭ ȀɅǼȪǩ ɀȽ ǠȽǿȿǻ 

ȀȾȉɉǟ ǢȆǵ ǰȵǠȹƎȱǟ ǟǾȽ ȴɆȆȪǩ ȴǪɅȿ ÛɃɀȺȆȱǟ ǰȵǠȹƎȱǟ.  

ɄȲɅ Ǡȶȭ ȴȆȪȺǪȥ ǧǠȉǿɀȱǟ ǠȵǕ:

ǦȡǠǤȎȱǟ Ǧȉǿȿ :ɀȲȱǟ ƘɆȢǪǣ ȌǪơ  ȸȵ ǧǠȹɀȲƫǟȿ ǦɅȿǠȶɆȮȱǟ ǻǟɀƫǟ ȯǠȶȞǪȅǠǣ Ȭȱǽȿ ȷǕ ȯɀȎƩǟ ȰǱ

ǦǣɀȲȖƫǟ ȷǟɀȱɉǟ ɂȲȝ.  

ȯȂȢȱǟ Ǧȉǿȿ :ɀǶǪǣ ȌǪơ ɋǟ ǥǻǠȵ ȰɅ ǢȆǵ ȔɆƪǟ ȃǠɆȪȵ ȷɀȮɅȿ ÛȓɀɆǹ ȰȮȉ ƂǙ ǦɆȺȖȪȱǟ ȬɆȲɅȀȭ

ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ ǢȲȕ.  

ǰɆȆȺȱǟ Ǧȉǿȿ:ƫǟ ǦȦȲǪǺƫǟ ǧǠȦȍɀȱǟȿ ǧǠɆǤȲȖȱǟ Ȱȭ ǢȆǵ ǒǠȖȢȱǟ ǰȆȹ Ž ȌǪơ  ȳȀǪƠ ǬɆǵ ÛǦǣɀȲȖ

ȸǝǠǣȂȱǟ ǧǠǤȲȕ ǢȆǵ ǦɆȝɀȺȱǟȿ ǥǻɀƨǟ.  

ȳǠƢɋǟ Ǧȉǿȿ : ǦǤȩǟȀƫǟ Ǧȱǔǣ ǿȿȀƫǟ Ż ǧǠǤȡȀȱǟ ȻǾȽ ǦɅɀȆǩȿ ȇǠȶȪȱǟ ǦȞȖȩ ǢɆȡȀǩ Ž ȰǮȶǪǩ ǠȾǪȦɆșȿ 

ȷǠȪǩɋǟ Ǧȉǿȿ Ž ǦɆȉǠƩǟ ǦȕǠɆǹȿ ȜɆȖȪǪȲȱ ǦȲǣǠȩ ǦȞȖȪȱǟ ȻǾȽ ǴǤȎǩ ǬɆǵ.  

ȷǠȪǩɋǟ Ǧȉǿȿ: Ǧȉǿɀȱǟ ȻǾȽ ȰȶȞǩ  ȜȖȩ ȜɆȖȪǪǣƙǣǠȵ ǠƬɀȕ ǳȿǟȀǪɅ Ɣȱǟȿ ǒǠȖȢȱǟ ȸȵ40 ȿ50 ƂǙ ȀǪȵ 

ǧǠȅǠȪƫǟ ǦȦȲǪƯ ǦɆȖȡǕÛ ǦȕǠɆƪǟ ƂǙ ȳǼȪǩ Ż ÛǢȲȖȱǟȿ ǦɆȝɀȺȱǟ ǢȆǵ Ȭȱǽȿ  ÛǥȀȭǾǪȱǟȿ ǦɆȉǠƩǟ Ȝȑɀȱ

ǾǞȺɆǵ ǬɆǵ ǒǠȖȢȱǟ ǦȝǠȺȍ ȰȶǪȮǩ ȨɅɀȆǪȲȱ ȂȽǠǱ ǴǤȎɅȿ ǯɀǪȺƫǟ ǢȲȞɅ¡ ǥǼǵȿ ȸȵ ȷɀȮǪɅ ǢȭȀƫǟ ǟǾȽȿ

ǥǼȝ ȄɆȱȿȜȵ ȰȵǠȞǪɅȿ ÛǧǟǼǵȿ  ȜɆǣ ǬɆǵ ȸȵ ǦȍǠƪǟȿ ǦȵǠȞȱǟ ǧǠȝǠȖȪȱǟ ǠȾȺȵȿ ǦȦȲǪǺƫǟ ǧǠȝǠȖȪȱǟ Ȱȭ 

ǦɆȱȿɉǟ ǻǟɀƫǟȿ ǿǠɆȢȱǟ ȜȖȩ ǻǟƘǪȅǟ ȯǠƭ Ž ǢȹǠǱǕ ȸɅǻǿɀȵ Ȝȵ ǠȒɅǕ ȰȵǠȞǪɅȿ ÛǦɆȖȡɉǟ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǢȭȀƫǟ ȤǝǠșȿ.  
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őǿǼȩ ɂȲȝȿ ÛǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ ǠőǠɆȹǠȮȵǙ ɂȲȝ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȓǠȊȹ ȤȩɀǪɅ ɂȲȝ Ǡ

 ǒǠȦǪȭǟ ȨȪǵ žǠȆȮǩ ǢȭȀȵȿ ÛǠőǠǱǠɆǪǵǟ ȰɅɀȶǪȱ ǦɆȱǠƫǟ ǿǻǠȎƫǟ Ƙȥɀǩ ǟȀȚȹ ȳȁɎȱǟ ȰɅɀȶǪȱǟ ǬɆǵ ȸȵ

ǰǝǠǪȺȲȱɋǟǦɆǣǠƶǦɆȮȺǤȱǟ ȏȿȀȪȱǠȭ ȰɅɀȶǪȲȱ ǦɆǱǿǠƪǟ ǿǻǠȎƫǟ ȸȝ ƖȢǪȅǟ ǟǾȮȽȿ ÛǠȾȪȪǵ Ɣȱǟ .  

 ǢȭȀƫǟ ǒǠȊȹǙ ȸȵ ɄȅǠȅɉǟ ȣǼƬǟ ȷǠȭȿ Ƙȡ ÛǦɆȖȡɉǟ ǻǟƘǪȅǟ ȸȵ ȰɆȲȪǪȱǟ ɀȽǥƘǤȭ ǦǤȆȹ ȷɀƹ ȼȹǕ

ǠȾǪɆȆȥǠȺǩȿ ȼǩǠǱɀǪȺȵ ǥǻɀƨ ǟȀȚȹ ǦɆȺȕɀȱǟ ȧɀȆȱǟ ȸȵ.  

 ǧǠǲǪȺƫǟ ȤȲǪƯ ȸȵ ȼȺǝǠǣȁ ǧǠǤȲȕ ǦɆǤȲǩ ɀȽ ǢȭȀȶȲȱ ǦɆȅǠȅɉǟ ȳǠȾƫǟ ȸȵȿ ȰǱɉȿ ÛǠȾǲǪȺɅ Ɣȱǟ

ȨɆȪƠ ɂȲȝ ǥǻɀǱɀƫǟ ǧǠɅȀɅǼƫǟ ȰȮȱ ɃɀȺȅ ǯǠǪȹǙ ǰȵǠȹȀǣ Ȝȑɀǣ ǢȭȀƫǟ ȳɀȪɅ ǦȶȾƫǟ ȻǾȽ  ȀȾȆǩȿ ÛȻǟɀǪȆȵ

ǥǿǟǻǙƫǟǢȭȀǠƬ ǦǵǠǪƫǟ ǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ ǧǠɆȹǠȮȵɋǟ Ȱȭ ȯǠȶȞǪȅǠǣ ǰȵǠȹƎȱǟ ǟǾȽ ȨɆǤȖǩ ɂȲȝ .  

ɍȿǕ : ǢȭȀƫǟ ȤǝǠșȿɋǟǦɆȝǠȶǪǱ.

- ǦɆȲȶȞȱǟ ǒǠȺǭǕ ȔɆǂǟ ǦȥǠȚȹȿ ȯǠȶȞȱǟ ǦǶȍ ɂȲȝ ǦȚȥǠǶȶȲȱ ǥȀȥɀǪƫǟ ȰǝǠȅɀȱǟ Ȱȭ ȯǠȶȞǪȅǟ ǦȱȿǠƮ 

ǦɆǱǠǪȹɋǟ.  

-Ɍȱ ȴȾȪɆȪƠ ǼȺȝ ȯǠȶȞȲȱ ǦɆȱǠȵ ǧǟȂɆȦƠ ƇǼȪǩ  ȧɀȦǩ ǦǤȆȺǣ ǰȵƎƫǟ ǯǠǪȹ80.

 - ǡ ǿǼȪǩ ǥȿɎȝ ȴȾǶȺȵȿ ǦɆǤȖȱǟ ǥǻǠɆȞȱǟȿ ȰȪȺȱǠȭ ȯǠȶȞȲȱ ǧǠȵǼƪǟ ȐȞǣ ƇǼȪǩ 100 ȨȲȡ ǼȞǣ ǠɆȵɀɅ ǯǻ 

ȴȞȖƫǟ.

-ǦɆȺȾƫǟ ǥƎƪǟ ǥȿɎȝ ǴȺȵ Ȝȵ ǠȾɆȱǙ ǦǱǠƩǟ ǼȺȝ ȯǠȶȞȲȱ ǧǠɆȦȲȅ ǴȺȵ .

ǠɆȹǠǭ :ɋǟȿ ǦɆȱǠƫǟ ǢȭȀƫǟ ȤǝǠșȿǦɅǻǠȎǪȩ.

-Ɏȱǟ ȠȱǠǤƫǟ Ƙȥɀǩ ȻǿǟȀȶǪȅǟ ȷǠȶȑȿ ǯǠǪȹɋǟ ǧǠǤȲȖǪȵ ǒǟȀȊȱ Ǧȵȁ.  

 - ȸȵ ǧɍɇǟ ɁɀǪȆȵ ɂȲȝ ǫǼƷ Ǽȩ ǛǿǠȕ ȰȖȝ ɃǕ ǦȾǱǟɀƫ ǿǠɆȢȱǟ ȜȖȩ ǦȍǠǹ ǿǟȀȶǪȅǠǣ ȷȿȂǺƫǟ ǦǤȩǟȀȵ 

ȉǖǦǣɀȞȎȱ ǟȀȚȹ ÛǯǠǪȹɋǟ ǦɆȲȶȝ ȤȩɀɅ ȷǕ ȼȹǦȵȁɎȱǟ ǦȝȀȆȱǠǣ ǯǿǠƪǟ ȸȵ ǠȾɆȲȝ ȯɀȎƩǟ .  

- ǳǠǣǿɉǟ ȸȵ ǒȂǱ ȜɅȁɀǩ ȯɎǹ ȸȵ ȯǠȶȞȱǟ ȂɆȦƠ ȯǠȶȞȱǟ ɂȲȝ ǦȪȪǂǟ.

ǠǮȱǠǭ :ȯǠȶȞȲȱ ǦɅǾɆȦȺǪȱǟ ȤǝǠșɀȱǟ.  

ȶȝɉ ȧȀȦȱǟ ȳǠȚȺǣ ȷɀȲȶȞɅ ǦȆȅǘƫǟ ȯǠȰȶȞǩ ǧǠȉǿɀȱǟ ȴȚȞȵ ȷȸȵ ǳǠǤȎȱǟ Ž ǯɀȥ ƙǱɀȦǣ 

 ǦɅǠȡ ƂǙ ǠǵǠǤȍ ǦȆȵǠƪǟ ɍǟȿȁ ǥǼǵǟɀȱǟ ǦȝǠȆȱǟ ȸȵ ȰȶȞɅ ƆǠǮȱǟ ǯɀȦȱǟȿ Ûɍǟȿȁ ǥǼǵǟɀȱǟ ǦȝǠȆȱǟ ǦɅǠȡ ƂǙ
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ɎɆȱ ǦȞȅǠǪȱǟ ǦȝǠȆȱǟÛȿ ǟǼȝǠȵ  ǰɆȆȺȱǟ Ǧȉǿȥ ɎɆȱ ǦȞȅǠǪȱǟ ǦȝǠȆȱǟ ȸȵ ǬȱǠǮȱǟ ǯɀȦȱǟ ȰȶȞɅ ǯǟɀȥǕ ǦǭɎǮǣ ȰȶȞǪ

ǠǵǠǤȍ ǦȆȵǠƪǟ ǦȝǠȆȱǟ ǦɅǠȡ ƂǙ.

ǒǠȆȵ ȤȎȺȱǟȿ ǦȞǣǟȀȱǟ ǦɅǠȡ ƂǙ ǠǵǠǤȍ ǦȺȵǠǮȱǟ ǦȝǠȆȱǟ ȸȵ ǠɅǻǠȝ Ɏȶȝ ȰȶȞǪȥ ȷǠȪǩɋǟ Ǧȉǿȿ ǠȵǕÛ 

ǥǼǵǟɀȱǟ ǦɅǠȡ ƂǙ ȀȊȝ ǦɆȹǠǮȱǟ ȸȵ ǦǵǟȀȲȱ ǦȝǠȅ ȫǠȺȽ ȷǕ ƂǙ ǥǿǠȉɋǟ Ȝȵ ǧǠȉǿɀȱǟ ȻǾȽ Ȱȭȿ Ûɍǟȿȁ 

 ƙȵɀɅ ǠőǼȵ ǦɆȝɀǤȅǕ ǦȲȖȝ ȸȵ ǼɆȦǪȆǩ)ǨǤȆȱǟȿ ǦȞȶƨǟ(Û Ž ȼɆȲȝ ȋɀȎȺƫǟ ǢɆȎȺȱǟ ǨȲȶȝ ǠŒɀȮȱ 

ȿ ǦɆȞɅȀȊǪȱǟ ƙȹǟɀȪȱǟ40 ȀǹǓ Ɠǵ Ȥȩɀǩ ȷȿǻ ǯǟɀȥǕ ǦǭɎǮǣ ȰȶȞǪȥ ȸȵɉǟ ǦǶȲȎȵ ǠȵǕ ÛǠɆȝɀǤȅǕ ǦȝǠȅ 

țɀǤȅɉǟÛ ǯɀȥ Ȱȭ ȰȶȞɅ ǬɆǵ 21ȀǭǙ ɂȲȝ ǼɆȦǪȆɅȿ ǠɆȱǠǪǪȵ ǠȵɀɅȰȵǠȭ țɀǤȅǕ ǠőǼȵ ǦǵǟȀǣ ǠȽ.  

ȜǣǟȀȱǟ ǢȲȖƫǟ :ɀɅ Ɣȱǟ ǧǠɅǼǶǪȱǟǟǠȾȾǱǢȭȀƫǟ .  

ȣǟǼȽɉǟ ȸȵ ǼɅǼȞȱǟ ȨɆȪƠ ƂǙ ɂȞȆɅ ǨȲɆȆȶȆǪǣ žǠȆȮǩ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǢȭȀȵǦȍǠƪǟ 

ȧɀȆȱǟ Ž ȼȞȑȿ ɂȲȝ ǦȚȥǠǂǟ ȣǼŏ Ȭȱǽȿ ÛȼǣÛȱǟ ɂȲȝ ȰȶȞȱǟȿ  ȇǠȞȹǙ ƂǙ ȬȱǾȭ ɂȞȆɅ ǬɆǵ ǒǠȪǤ

ɋǟǪȩǟȿ Ɨȕɀȱǟ ǻǠȎɋǟ ǧǠȝǠȖȪȱǠǣ ȏɀȾȺȱȼǩǠɅǼƠȿ ȼȥǟǼȽǕȿ Ȼǿȿǻ ȸȵ Ȱȭ ȯȿǠȺǪȺȅ ǟǾȱȿ ÛǦɅǻǠȎǪȩ.  

ɍȿǕ :ǢȭȀƫǟ ȣǟǼȽǕ.  

ȼȱǠǮȵǖǣ ǦȹǿǠȪȵ ǟƘǤȭ ǿǟȀȪǪȅǟȿ ǠșɀǶȲȵ ǟǿɀȖǩ ǢȭȀƫǟ ȣȀȝ ǼȪȱɋǟ ǧǠȆȅǘƫǟ ȸȵ  ǦɅǻǠȎǪȩ

ȿ ǿǟȀȶǪȅǠǣ ȼȥǟǼȽǕ ȨɆȪƠ ƂǙ ɂȞȆɅ ɀȾȥ ǟǾȱ ÛǦɆȵɀȶȞȱǟǕɄȲɅ Ǡȵ ȣǟǼȽɉǟ ȻǾȽ ȴȽ:  

- ǦȚȥǠǂǟ ǦɅȀǝǟȂƨǟ ǦȝǠȺȎȱǟ ȰȭǠɆȽ ȸȵ ȰȮɆȽ ȼȹɀȭ ǦɆȖȡɉǟ ǢȭȀȵ ɀȽȿ ɍǕ ȴɆȚȞȱǟ ǢȆȮƫǟ ɂȲȝ.  

-ƂǙ ǒɀǲȲȱǠǣ Ɨȕɀȱǟ ǯǠǪȹɋǟ ǦɆȩȀǩ ɋǟ  ȨȥǟɀǪǩ ǦɆȖȡɉǟ ȸȵ ǦǮɅǼǵ ǯǽǠƴ ȨȲǹ ȯɎǹ ȸȵ ǥǼɅǼƨǟ ǧǟǿǠȮǪǣ

ȀɅɀȖǪȱǟȿ ǬǶǤȱǟ ǦǶȲȎȵ ȨɅȀȕ ȸȝ ǦȆȥǠȺȶȲȱ ǦȲǣǠȩȿ ȧɀȆȱǟ ǧǠǱǠɆǪǵǟ Ȝȵ.  

-Ȟȱǟ ƘɆȆǪȱǟ ǦɆȩȀǩ ǠȽǿɀȖǩȿ ǠȾǝǠȪǣ ȷǠȶȒȱ ǦȆȅǘȶȲȱ ƆɎȪ.  

-ǒǠȖǹɉǟ ȸȵ ȰɆȲȪǪȱǟȿ ǯǠǪȹɋǟ ǦɆȺȪǩ Ž ȸȆǵǕ ȰȮȊǣ ȴȮǶǪȱǟ  .  

-ǩ ǦȱȿǠƮ Ǖ ǦɆȖȢǦɆȺȕɀȱǟ ȧǟɀȅɉǟ ȸȵ ȸȮư ǿǼȩ Ǝȭ.  

-ȷǕ ȯȿǠƠȿ ǨȲɆȆȶȆɆǩ ǦȪȖȺȵ ȸȝ ǦȱȂȞȱǟ Ȭȥ Ž ƘǤȭ ȰȮȊǣ ȴȽǠȆǩ Ǚ ǠȞǣǠȕ ǠƬ ɄȖȞǩ ǠɅǻǠȎǪȩ.  

- Ǖ ȯǠȶȞǪȅǟ ɂȲȝ ȰȶȞȱǟȅɀȱǟ ǫǼǵǯǠǪȹɋǟ ǦɆȲȶȝ Ž ǦɆǱɀȱɀȺȮǪȱǟ ȰǝǠÛ ǧǠȦȍǟɀȵ ǬɅǼƠ ȏȀȢǣ 

ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɅȂȱ ǦɆȶȮȱǟ ǥǻǠɅȁȿ ȼǩǠǲǪȺȵÛȧɀȆȱǟ Ž ǧǠȞɆǤƫǟ ȴǲǵ ǥǻǠɅȂǣ ǟǾȽ ȨȪǶǪɅȿ .  

-ǯǠǪȹɋǟ ǧǠɆȺȪǩ Ž ȴȮǶǪȱǟ ɋǟ ɃǻǠȦǪȱ ǧǠȥǟȀƲ.  
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-ȨɆȪƠ  Ǖǩ ȏȀȢǣ ȤɆȱǠȮǪȱǟ ȸȵ ȰɆȲȪǪȱǟȿ ǧǟǻǟȀɅɋǟ ǥǻǠɅȂǣ ǳǠǣǿɉǟ ȸȵ ǿǼȩ Ǝȭ ǠőǠȕǠȊȹ ȜɆȅɀǩȿ ȀɅɀȖ

ǦȦȲǪǺƫǟ.

-ǦɆȆȥǠȺǪȱǟ ǠɅǟȂƫǟ ǢȆȭ ɂȲȝ ȰȶȞȱǟ .  

-ȧɀȆȱǟ Ž ȀȶǪȆǩȿ ǠȽǒǠȪǣ ȸȶȒǩ Ɠǵ ǦȦȲǪǺƫǟ ǠőǟǻɀȾƭȿ ǠőǠȩǠȕȿ ǦȆȅǘƫǟ ǻǿǟɀƫ ƆɎȪȞȱǟ ƘɆȆǪȱǟ .  

-ƑȺǱɉǟ ǧǠǲǪȺȵ ɄȽǠȒǩ ǧǠǲǪȺȵ ƇǼȪǩ ȯɎǹ ȸȵ ǦɆȖȡɉǟ ǻǟƘǪȅǟ ȸȵ ȰɆȲȪǪȱǟ Ǖ ȨɅɀȆǩȿ Û ǦɆȶȭ Ǝȭ

ǦȺȮưǦɆȺȕɀȱǟ ȧǟɀȅɉǟ Ž .  

ǠɆȹǠǭ :ǢȭȀƫǟ ǿȿǻ.  

ɋǟ Ž ǠȵǠȽ ǟǿȿǻ ǢȭȀƫǟ ǢȞȲɅ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǦɅǿȿȀȒȱǟ ȓȿȀȊȱǟ ȼȱ ǧȀȥɀǩ ǟǽǙ Ɨȕɀȱǟ ǻǠȎǪȩ

 ȸȵ ƘȆǩ ȼǩǠȕǠȊȹ ȷɀȭ ǦƷȀȵȿ ǥǼɆǱ ǦɆȱǠȵ ǦɆȞȑɀǣ ǢȭȀƫǟ ȜǪȶǪɅ ǬɆǵ ÛǥǻǼȞǪƫǟȿ ǦȦȲǪǺƫǟ ȼǪȖȊȹǕ ǒǟǻǕ

ȵ Ȁȥɀǩ ȸȵ ȴȡȀȱǠǣ ȸȆǵɉǟ ƂǙ ȸȆƩǟ ǢȭȀƫǠȥ ǟǾȽ ȴȡǿȿ Ûȳɉǟ ǦȆȅǘƫǟ ȸȝ Ǧǭȿǿɀƫǟ ǦɆȹɀɅǼƫǟ ȰȮȊ

 ǦɆȱȿǕ ǻǟɀƞ ǢȭȀƫǟ ǻȿȂǪɅ Ǡȶȭ ÛȬȱǾǣ ǦȍǠƪǟ ǦǶȲȎƫǟ ƂǙ ǢǝǟȀȒȲȱ ȼȞȥǻ ȨɅȀȕ ȸȝ ǦȱȿǼȱǟ ǦȺɅȂǹ ȯɀƹ

ƂǙ ǒɀǲȲȱǟ ȷȿǻ ǦȍǠƪǟ ȼȱǟɀȵǖǣ ǯǿǠƪǟ ȸȵɋǟ ǥǼɆƨǟȿ ǦƷȀƫǟ ȼǪɆȞȑȿ ɂȲȝ Ǧȱɍǻ ǟǾȽȿ ȫɀȺǤȱǟ ȸȵ ȏǟȀǪȩ.  

ȰȢȊɅ Ǡȶȭ ǦɆǝǠȹ ǦȪȖȺȵ Ž ǦȍǠǹ ȯǠȶȞȱǟ ȸȵ ȼǣ ȃǠǣ ɍ ǻǼȝ ǢȭȀƫǟ ȭ ȴȽǠȆɅ Ǡư ÛǨȲɆȆȶȆɆǪ

 ɎȮȊȵ ƎǪȞǩ Ɣȱǟȿ ǦȱǠȖǤȱǟ ȸȵ ȤɆȦǺǪȱǟ ŽȰȭǠȊƫǟ ȸȵǠȾȺȵ ƆǠȞǩ Ɣȱǟ ǧǠȞȶǪŎǟ  ǟǾȽȿ ÛɄȖȞɅ ǢȭȀƫǟ

ǦȪȖȺƫǟ ǠȞǣǠȕ ǟ ǼɅȿȂǩ Ž ɄȅǠȅɉǟ Ȼǿȿǻ ȸȶȮɅȿ ÛǠȽȂɆƹ ɃǾȱǟ ɄǵɎȦȱǟ ȜǣǠȖȱǟ ƂǙ ǦȥǠȑǙ ǠɆȝǠȺȍǦɆȺȕɀȱǟ ȧɀȆȱ

 ǧǠǲǪȺƞ ȣȀȕ ȸȵ Ȝȅǟɀȱǟ ȯǠȶȞǪȅɋǟ ǧǟǽ ȜȲȆȱǟ ȸȵ ǦɆȖȡɉǟ ȷɀȭ ÛǦȞɆȥǿ ǧǠȦȍǟɀƞȿ ǦɆȱǠȝ ǥǻɀǱ ǧǟǽ

ǦɆǤȱǠȡ ÛȜȶǪŎǟ  ǟǾȽ ǻǟƘǪȅǟ ȸȵ ȰɆȲȪǪȱǟ ȸȵ ȸȮƢ Ǽȩ ȷɀȮɅ ǧǠǱǠɆǪǵɋǟ ǦɆǤȲȡǕ ǦɆȖȢǩ ȸȵ ǢȭȀƫǟ ȸȮƢ ǟǽǙȿ

ȸȵ țɀȺȱǟƘǹɉǟ Ž ǢȡȀɅȿ ÛǧǠǲǪȺƫǟ Ȁȱǟ ɀƲ ƘȆȱǟ ǢȭȀƫǟ  ǿɀȖǩ Ž  ȴȽǠȆɅ Ǡư ÛǿǠȽǻȁɋǟȿ Ʉȩ

ɋǟǦȵǠȝ ǦȦȎǣ Ɨȕɀȱǟ ǻǠȎǪȩ.  

ǠǮȱǠǭ :ǠȾȾǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟȿ ǦȆȅǘƫǟ ȌɆǺȊǩ.  

1-ǦȆȅǘƫǟ ȌɆǺȊǩ  :  

ǟ- ɋǟ ɁɀǪȆƫǟ ɂȲȝ ȌɆǺȊǪȱǟɄǲɆǩǟȀǪȅ:  
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-ȋȀȦȱǟ :ǠȾȺȵȿ ǠȾȲȢǪȆǩ ȷǕ žǠȆȮǩ ǦȆȅǘƫ ȸȮƹ ȋȀȥ ǥǼȝ ȫǠȺȽ :

ɋǟ ǥǻǠɅȁȿ ɀƴ ȡɉǟ ȸȵ Ɨȕɀȱǟ ȫɎȾǪȅǦɆȖ.  

 ǥƘǤȮȱǟ ǦɆƵɉǟțǠȖȪȱǟ ȓǠȊȺȱ.  

ǦȆȅǘƫǟ ǧǠǲǪȺȵ ǦɆȆȥǠȺǩ ǦǲɆǪȹ ǧǟǿǻǠȎȱǟ ȴǲǵ ǥǻǠɅȁ ǦɆȹǠȮȵǙ .  

ǦɆȺȕɀȱǟ ȧɀȆȱǟ Ž ǦȆȅǘƫǟ ǦȞƧ .  

ɋǟ ǥǻǠɅȁ ǦȆȅǘȶȲȱ ǥǼɆƨǟ ǦɆȱǠƫǟ ǦȱǠƩǟ ǦǲɆǪȹ ǿǠȶǮǪȅ.  

-ǧǟǼɅǼȾǪȱǟ :ǠȾƵǕ ȸȵȿ ǦȆȅǘƫǟ ȼǱǟɀǩ ǧǟǼɅǼȾǪȱǟ ȸȵ Ǧȝɀȶƭ ȫǠȺȽ:

 ǻǟǼǪȉǟ ǦɆȺȕɀȱǟ ȧɀȆȱǟ Ž ǦȆȥǠȺƫǟ.  

ǥǼȲȪƫǟ ǧǠǲǪȺƫǟ ǥȀǮȭ .  

ǦȦɅȀȉ Ƙȡ ǦȆȥǠȺȵ ǻɀǱȿ .  

-ǥɀȪȱǟ ȓǠȪȹ:ǠȾȺȵȿ ǠȾɅɀȪǩ ȓǠȪȹ ǥǼȝ ǦȆȅǘƫǟ ȬȲǪƢ :

ǠȾȕǠȊȹ ȯǠƭ Ž ǦȲɅɀȕ ǥƎƪ ǠȾȭɎǪȵǟȿ ǦȆȅǘȶȲȱ ƗȾƫǟ ȜǣǠȖȱǟ .  

ǠȾȕǠȊȹ ȯǠƭ Ž ǦɆȺȕɀȱǟ ȧɀȆȱǟ Ž Ƃȿɉǟ ǦǤǩȀƫǟ ȰǪƠ .  

ǘƫǟ ȨǤȖǩ ƘɆȆǪȱǟ Ž ǦɆƟǟȀǪȅɋǟ ǢɆȱǠȅɉǟ ǦȆȅ.  

ɋǟ ǦȮǤȉ ǻǠȶǪȝǟ  ǦɆȲǹǟǼȱǟ ȯǠȎǩ)Intranet (ǦȆȅǘƫǟ Ž ſǠȎƫǟȿ ȀǝǟȿǼȱǟ ȤȲǪƯ ƙǣ ȔǣȀǩ.  

ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ǧǟƘȢǪȵ Ȝȵ ǦȝȀȆǣ ǦȆȅǘƫǟ ȤɆȮǪǩ .  

 ǦǤȩǟȀƫǟȿ ȴɆɆȪǪȱǟ Ž ǦǮɅǼƩǟ ǢɆȱǠȅɉǟ ȨɆǤȖǩ )ƘɆȆǪȱǟ ǦǤȩǟȀȵȿ ǦɆȲɆȲǶǪȱǟ ǦǤȅǠǂǟ.(  

 ǥǻǠȾȉ ǦȆȅǘƫǟ ȬȲƢ ISOǦǞɆǤȱǟ ɂȲȝ ȗǠȦƩǟȿ ǥǻɀǲȲȱ .  

ǦɅȀȊǤȱǟ ǠȽǻǿǟɀƫ ȯǠȞȦȱǟȿ ȀȶǪȆƫǟ ȸɅɀȮǪȱǟ .  

-ȤȞȒȱǟ ȓǠȪȹ :ǠȾƵǕ ȤȞȒȱǟ ȓǠȪȹ ȸȵ Ǧȝɀȶƭ ǦȆȅǘȶȲȱ:

 ȸȝ ǠȽȀȶȝ ǼɅȂɅ Ɣȱǟȿ ǯǠǪȹɋǟ ȰǝǠȅȿ ȳǼȩ 25ǦȺȅ .  

ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȲȱ ȳǠȚȹ Ȁȥɀǩ ȳǼȝ .  

ǟ ǰɅȂƫǟ ȀȍǠȺȝ ȳǠǲȆȹǟ ȳǼȝ ɄȪɅɀȆǪȱ.  

ȬȱǾǣ ȴǪő ǦǶȲȎȵ ɍȿ ȜɆǤȱǟ Ž ƙȎȎǺǪȵ ȯǠǱǿ ǦȆȅǘƫǠǣ ȄɆȱ .  

ǠȽǼɅǼȆǩ ɂȲȝ ǢȭȀƫǟ ǥǿǼȩ ȳǼȝȿ ȳɉǟ ǦȆȅǘƫǟ ȸȝ ǠȾǪǭǿȿ ǦȆȅǘƫǟ ɂȲȝ ǥƘǤȭ ȷɀɅǻ ǻɀǱȿ .  

ǦȆȅǘƫǟ ǧǠȕǠȊȹ ǥǿǟǻǙȿ ƘɆȆǪȲȱ ǦǮɅǼƩǟ ǧǠɆȺȪǪȱǟȿ ǥǿɀȖǪƫǟ ǠɆǱɀȱɀȺȮǪȲȱ ǦȆȅǘƫǟ ȀȪǪȦǩ .  
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ǡ-ɁɀǪȆȵ ɂȲȝ ȌɆǺȊǪȱǟ ǢȭȀȶȲȱ ɄȪɅɀȆǪȱǟ ǰɅȂƫǟ  :ɄȲɅ ǠȶɆȥ ȰǮȶǪɅȿ:  

-ǰǪȺƫǟ ǦȅǠɆȅ  :

Ǡőɀȩ ȓǠȪȹ :

ǦȝɀȺǪȵȿ ǦɆȱǠȝ ǥǻɀǱ ǧǟǽ ǦȆȅǘƫǟ ǧǠǲǪȺȵ .  

ǯǠǪȹɋǟ Ž ȜɅɀȺǪȱǟȿ ȜȅɀǪȱǟ ǦɆȹǠȮȵǙ.  

ǦȎǪƯȿ ǦɆȺȥ ǦȲȵǠȝ ǼɅ ǻɀǱȿ.  

ǠȾȦȞȑ ȓǠȪȹ :ǢȲȖȲȱ ǯǠǪȹɋǟ ǦɅǠȦȭ ȳǼȝ.

-ȀȞȆȱǟ ǦȅǠɆȅ :  

Ǡőɀȩ ȓǠȪȹ:

ȈȵǟɀȽ ȨɆȪƠ ǥƎǪȞȵ Ǵǣǿ .  

ƃȿǼȱǟȿ ɄȲǂǟ ȧɀȆȱǟ Ȝȵ ȴǝɎǪǩ ǦɅɀȺȅ ǥƘȞȆǩ ȨɆǤȖǩ.  

ǦȦȲȮǪȱǟ ǢȆǵ ǠǤȱǠȡ ȻǻǼƠ ǬɆǵ ÛǦɆȪȖȺȵ ȧȀȕ ɂȲȝ ƗǤȵ ȀȞȆȱǟ ǼɅǼƠ.

ǠȾȦȞȑ ȓǠȪȹ :

ǦȒȦǺȺȵ ǿǠȞȅǖǣ ǦȅǼȮƫǟ ǧǠǲǪȺƫǟ ȜɆǤȱ ǟȀȚȹ ǦȆȅǘȶȲȱ ƙȆȥǠȺȵ ȨȲǹ.

ɉǟ ǿǠȞȅǕ ǧǟƘȢǩ ǢȆǵ ǠőǠǲǪȺƫ ǦȆȅǘƫǟ ȜɆǣ ǿǠȞȅǕ ȤɆɆȮǩȧǟɀȅ.

-ȜɅȁɀǪȱǟ ǦȅǠɆȅ :  

Ǡőɀȩ ȓǠȪȹ   :  

ǥȀȉǠǤƫǟ ȜɅȁɀǪȱǟ ǦɆȲȶȝ ǠȽȀȥɀǩ Ɣȱǟ ǦȪǮȱǟ.  

 ǧǠȞȕǠȪȵ Ž ȀȉǠǤƫǟ ȜɅȁɀǪȱǟ ǦɆȲȶȝ ɂȲȝ ȀȉǠǤƫǟ ȣǟȀȉɋǟ ǦɆȹǠȮȵǙ)ǡȀȢȱǟ ÛȧȀȊȱǟ ÛȔȅɀȱǟ.(  

 ȜɅȁɀǪȱǟ ǦȮǤȉ ȜɆȅɀǩ ǦɆȹǠȮȵǙȿ ÛǦȆȅǘȶȲȱ ǥƘǤȭ ǦɆȺɅȂơ ǦȩǠȕ ǻɀǱȿ)ǠɆȱȿǻȿ ǠɆȲƮ.(  

ȤȞȒȱǟ ȓǠȪȹ :  

ȸǝǠǣȂȱǠǣ ǦȍǠƪǟ ǧǠɆǤȲȖȱǟ ǦɆǤȲǩ ǥǼȵ ȯɀȕ) ȴɆȲȆǪȱǟ(.  

ƙȞǝǠǤȲȱ ǦɅȂɆȦƠ ȰǝǠȅȿ ǻɀǱȿ ȳǼȝ.

-ǰɅȿȀǪȱǟ ǦȅǠɆȅ :

ǥɀȪȱǟ ȓǠȪȹ  :  

ȿ ɄȲǹǟǼȱǟ ȯǠȎǩɎȱ Ȝȩɀȵ ǻɀǱ)Intranet (ǦȆȅǘƫǠǣ ȋǠǹ.  
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ǧǠɆȪǪȲƫǟȿ ȏǿǠȞƫǟ Ž ǦȭǿǠȊƫǟ.  

ȤȞȒȱǟ ȓǠȪȹ :

ȿ ǰɅȿȀǪȲȱ ǦɆȹǟȂɆȵ ǻɀǱȿ ȳǼȝɋǟ ȳǼȝɋǠǣ ȳǠȶǪȽȷɎȝ.  

ɋǟ ȳǼȝǦɆƶȿȀǪȱǟ ǧǠȅǠɆȆȱǟȿ ǰȵǟƎȱǠǣ ȳǠȶǪȽ.  

2-ǦȆȅǘƫǟ ȼǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ  : ȰǤȪǪȆȵ ɂȲȝ ǠȽǿǠǭǓ ǼɅǼƠȿ ǦȑȿȀȦƫǟ ǦɆȭȀȶƨǟ ǦȦɅȀȞǪȱǟ ȨɆǤȖǪǣ

 ȸɅǻǿɀǪȆƫǟ ǴǤȍǕ ȤɆɅȂǪȱǟ ǥȀȽǠș ȁȿȀǣ Ȝȵȿ ÛǦȦȲȮȵ ǼǱ ǧǟǻǿǟɀȱǟȿ ǠȑǠȦƳǟ ǧǠǲǪȺƫǟ ǧǼȾȉ ÛǦȆȅǘƫǟ

ǲǪȺƫ ǦȲǭǠư ǧǠǲǪȺȵ ȷɀȩɀȆɅ ǟǾȱ ÛǠőǿɀȍȿ ǠȾǪȞƧ ƙȲȢǪȆȵ ǦȆȅǘƫǟ ǦȵɎȝ ǨƠ ǠŒɀȞɆǤɅȿ ǦȆȅǘƫǟ ǧǠ

 ǼȺȝ ǦǤȩǟȀƫǠǣ ǠȾȶȝǼǩȿ ǧǠȥȀȎǪȱǟ ȻǾƬ ɃǼȎǪȱǟ ǦɆȢǣ ǦɆǝǠȒȪȱǟȿ ǦɆȹɀȹǠȪȱǟ ǧǟǒǟȀǱɋǟ Ž ǦȆȅǘƫǟ ǨȝȀȉ

Ɨȕɀȱǟ ǡǟȀǪȱǟ ȜȲȆȱǟ ȯɀǹǻ.  

ƆǠǮȱǟ ǬǶǤƫǟ :ǟȂƨǟ ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ǧǟȀȉǘȵ ȴɆɆȪǩǧǠǱɀȆȺȶȲȱ ǦɅȀǝ.  

  ǠőǠȞɆǤȵ ƘȢǩ ȻǠƟǟ ǦȥȀȞȵ ƂǙ ǯǠǪƠ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟǦɆȖȡɉǟ ȸȵ  Ɠǵ Ȭȱǽȿ Û

ǠƠ ȷǕ ǠȾɆȲȝ Ǣƶ ǟǼɆǱ ǠȾǝǟǻǕ ȷǠȭ ǟǽǚȥ ÛǢȅǠȺƫǟ ǿǟȀȪȱǟ ǽǠơǟ ȸȵ ȸȮȶǪǩ ȀȶǪȆǩȿ ǦɆȞȑɀȱǟ ȻǾȽ ɂȲȝ Șȥ

ɋǟ ŽȞƟ ǦɆȆȥǠȺǩ ǥȂɆȵ ǡǠȆǪȭǟ ȸȵ ȸȮȶǪǩ Ɠǵ ÛȼǱɀǪȱǟ ȄȦȺǣ ȻǠƟ ǠȾǝǟǻǕ ȷǠȭ ǟǽǙ ǠȵǕ ÛǠŏ ȜȩɀȶǪǩ ǠȾȲ

 ǠőȂɆȵ ǧǟȀȉǘȵȿ ǠȾǝǟǻǕ ȰɆȲƠ ƂǙ ǯǠǪƷ ǟǾȽȿ ÛǠȾȲȭǠȊȵ Ǡŏ žǠȞǩ ǢɆȱǠȅǕ ȸȝ ǬǶǤȱǟ ƂǙ ɂȞȆǪȥ ǠȦɆȞȑ

ǬǶǤƫǟ ǟǾƬ ǦȞǣǿɉǟ ǢȱǠȖƫǟ Ž ȼȱȿǠȺǪȺȅ Ǡȵ ǟǾȽȿ ÛǦɆȆȥǠȺǪȱǟ.  

 ǢȲȖƫǟȯȿɉǟ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ȔɆȖơ.

  Ȫǩ ǦȆȅǘƫǟ ǠőǠȞɆǤȵ ȔɆȖơ ǦɆȲȶȞǣ ȳɀțǠǤǩǚǣǦɆƸǿǠǪȱǟ ǦȪɅȀȖȱǟ Û Ƙȡ ȷǕ ÛǦȪɆȩǻ ǨȆɆȱ ǦȪɅȀȖȱǟ ȬȲǩ 

 ȷǕ ǠȾȺȮƹ ǟǾȱ ȯǠȶȞǪȅǟ ÛǦɆǝǠȎǵɋǟ ȧȀȖȱǟ ǠȹȀǪǹǟ ǬɆǵ ǠȺǪȅǟǿǼȱȯǠȶȞǪȅǠǣ ȰɆȲǶǪȱǟ ǦȪɅȀȕ ȰȅɎȆȱǟ 

ȿ ÛǦɆȺȵȂȱǟȱ ȬȱǽȪǪ ǧǠȞɆǤȵ ȀɅǼ ǦɆȖȡɍǟ ȸȵ ǦȆȅǘƫǟɋǟ ǼɅǼƠȿőǠȞɆǤƫ ɄȖƪǟ ȳǠȞȱǟ ȻǠƟǠÛ ȿ ƃǠǪȱǟ ȯȿǼƨǟ

ɅȔɆȖǺǪȱǟ ǦɆȲȶȝ ǦǲɆǪȹ ǠȺȱ ƙǤ.

 ȴȩǿ ȯȿǼƨǟ)6-1( : ǥǿǼȪƫǟȿ ǦȪȪǂǟ ǧǠȞɆǤƫǟ ǦȆȅǘƫǟ ǦɆȖȡɉ ǦȺȅ ƙǣ2008 ȿ 2013.  

ǧǠȞɆǤƫǟ  

ǦȶɆȪȱǠǣ ǧǠȞɆǤƫǟ) ǯǻ(ǦɆȶȮȱǠǣ ǧǠȞɆǤƫǟ) ǒǠȖȡ.(  

ǧǠȞɆǤƫǟ  

ǧǟɀȺȆȱǟ  ǦȞȩɀǪƫǟ   ǦȪȪǂǟ   ǦȞȩɀǪƫǟ   ǦȪȪǂǟ   
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2008187577000157396117,6186775152154

2009210954000253705859 ,89240200291978

2010330919000179734867 ,53356000166257

2011343552000130333763,58248500130514

201234822800056996801,3223087541946

201335111600072998484 ,0623900056267

ǿǼȎƫǟ :ǦǶȲȎȵ ǦȺȅ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȨɅɀȆǩ 2014.  

 ǬɆǵ ÛǦȶɆȪȱǠǣ ȿǕ ǦɆȶȮȱǠǣ ǒǟɀȅ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆȲȶȞǣ ȳɀȪǩ ǦȆȅǘƫǟ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵ ȨǤȖǩ

ȿ ÛǘǤȺǪȱǟ Ž ǦɆƸǿǠǪȱǟ ǦȪɅȀȖȱǟ ǦȆȅǘƫǟ ǠȹȀǪǹǟ ǠȺǪȅǟǿǻ Ž ȸƲ ȏȀȢȱǟ ȷǕ Ƙȡ ÛǦɆȺȵȂȱǟ ȰȅɎȆȱǟ ǦȪɅȀȕ

 ȯɀȍɀȱǟ ɀȽ ǠȾȺȵ ɄȅǠȅɉǟ ǦǤȅǠȺȵ ǦȪɅȀȕ ȿǕ ǯǽɀƴ ƂǙǦȲȍǠƩǟ ǧǟƘȢǪȱǟ ȃǠɆȩ ȿǕ ȀɅǼȪǪȱ.  

 ȿɂȲȝ ǟǾȱ ȰȶȞǪȆǩ ȷǕ ǦȆȅǘƫǟ Ǖ ȧȀȕ ǼǵǟǘǤȺǪȱ ) ǦɆǝǠȎǵǙ ɁȀǹǕȿ ǦɆȝɀȹ(  ǦǤȆȺȱǠǣ ȸȮȱȿ Û

 ǼɅǼƠ ɂȲȝ ǥƘǹɉǟ ȻǾȽ ȳɀȪǩȿ ÛǦɆǝǠȎǵɋǟ ȧȀȖȱǟ ǠȹȀǪǹǟ ȻǾȽ ǠȺǪȅǟǿǼȱɋǟ ÛɄȖƪǟ ȳǠȞȱǟ ȻǠƟ Ƙȡ ȷǕ

Ž ǦɆȺȵȂȱǟ ȰȅɎȆȱǟ ȴȚȞȵɋǟ  ǻǠȎǪȩ ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ ǥǿɀȍ ǾǹǖɅ ȼȱ ǠɆȖǹ ǠȽǠƟǟ ȜǤǪǩ ǥǿǠǲǪȱǟ ȿǕ:  

Yi= a + bxt + ui

 ǬɆƜyi : ɄȽ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ Ž ǦȅȿǿǼƫǟ ǥȀȽǠȚȱǟ ǦȶɆȩ ȰǮƹȿ ȜǣǠǪȱǟ ƘȢǪƫǟtǧǠȞɆǤƫǟ ǦɆȶȭ ɄȽȿ .  

 :ǨǣǠǭ ǿǟǼȪȵ                                 .  

:ɋǟ ȰȵǠȞȵ ǿǟǼƲ.  

XT:ȸȵȂȱǟ ɀȽȿ ȰȪǪȆƫǟ ƘȢǪƫǟ.  

 : ɃǾȱǟ ɄǝǟɀȊȞȱǟ ƘȢǪƫǠǣ ƘȢǪƫǟ ǟǾȽ ɂȶȆɅȿ ǥǿǼȪƫǟ ȴɆȪȱǟȿ ǦɆȪɆȪƩǟ ȴɆȪȱǟ ƙǣ ȧȀȦȱǟ ȿǕ ǖȖƪǟ ǿǟǼȪȵ

ȢǪƫǟ Ž Ȁǭǘǩ Ɣȱǟ ɁȀǹɉǟ ȰȵǟɀȞȱǟ ȜɆƤ ȰǮƹɋǟ ƙȞǣ Ǿǹǖǩ Ɓ Ɣȱǟȿ ȜǣǠǪȱǟ ƘǿǠǤǪȝ.  

 ǦȪɅȀȖȱǟ ȣǼőȿ ȸȝ ƎȞǩ Ɣȱǟ ǦɆȑǠɅȀȱǟ ǦȱǻǠȞƫǟ ǻǠƶǙ ƂǙȰȪǪȆƫǟȿ ȜǣǠǪȱǟ ȸɅƘȢǪƫǟ ƙǣ ǦȩɎȞȱǟ¡

 ȴɆȪȲȱ ƆǠɆǤȱǟ ȰɆǮȶǪȱǟ ȬȱǾȭ ȰȶȞǪȆȹ Ȭȱǽ ǼɅǼǶǪȱȿ ȳǟǼǺǪȅǠǣ ȿǕ ÛȨɆȥɀǪȱǟ ȨɆȪǶǪȱ Ȭȱǽȿ ǼɆȱǟ ȯǠȶȞǪȅǠǣ

ǦȪɅȀȕǣ ȿǕ ÛǦȭȀǶǪƫǟ ǧǠȖȅɀǪƫǟ ȳǟǼǺǪȅǠǣ ȿǕ ÛȀɅǠȵ ǦȪɅȀȕ ȳǟǼǺǪȅǠǣ ȿǕ ÛɁȀȢȎȱǟ ǧǠȞǣȀƫǟ  ȳǟǼǺǪȅǠ

 ȻǾȽ Žȿ ÛǰǝǠǪȺȲȱ ȨɆȥɀǪȱǟ ǻǠƶɋ ǥǿɀȭǾƫǟ ȧȀȖȱǟ ȐȞǣ ȨǤȖȹ ȣɀȅ ǟǾȱ ÛǦǱǿǼǪƫǟ ǧǠȖȅɀǪƫǟ ǦȪɅȀȕ

Ⱥȅ ǦȅǟǿǼȱǟɋǟ ǼɅǼǶǪǣ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǠǣ ȳɀȪƔȺȅ ƙǣ ǧǠȞɆǤȶȲȱ ȳǠȞȱǟ ȻǠƟ 2008ȿ 2013.
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1- ǼɆȱǠǣ ȴȅȀȱǟ ǦȪɅȀȕ:Ȇȵ Ȕǹ ȴȅǿ Ž ȌǺȲǪǩȿ ǦȪɆȩǻ Ƙȡ ǠŒǕ ɍǙ ǦȱɀȾȆȱǠǣ ȤȎǪǩȿ  ǦȖȅǟɀǣ ȴɆȪǪ

 ǦɆȺȵȂȱǟ ǦȲȆȲȆȱǟ ȔȅɀǪɅ ǼɆȱǟȔƪǟ ǟǾȽȿ ȷǠȮȵɋǟ ǿǼȩ ɋǟ ƙǤɅ ȳǠȞȱǟ ȻǠƟǧǠȞɆǤȶȲȱ ÛȿǦȲǣǠȪƞ ȰɆǮȶǪȱǟ ȷɀȮɅ

ǧǠȞɆǤƫǟ ǦɆȶȭ Ȝȵ ǧǟɀȺȆȱǟ ȷɀȮǩ Ɣȱǟ  ǠȵǙǦȶɆȪȱǠǣ ȿǕ ǦɆȶȮȱǠǣ.

 ȴȩǿ ȰȮȊȱǟ)6-2( : ɀȖǩ ǧǠȞɆǤȵ ǦɆȖȡɉǟ ȸȵ ǦȆȅǘƫǟ ƔȺȅ ƙǣ2008 ȿ 2013.

ǿǼȎƫǟ: ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺƫǟ ǦȆȅǘƫ ȨɅɀȆǪȱǟ ǦǶȲȎȵ ǧǠȵɀȲȞȵ ɂȲȝ ǟǻǠȶǪȝǟ 2014.  

2-ɁȀȢȎȱǟ ǧǠȞǣȀƫǟ ǦȪɅȀȕ : ȴȩǿ ȯȿǼƨǟ ǧǠɆȖȞȵ ɂȲȝ ǒǠȺǣ )6-2( ǦȶɆȩ ȀɅǼȪǩ ȸȮƹ ȼǩǠǣǠȆǵȿ 

ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ Ȩȥȿ ǧǠȞɆǤƫǟ :  

Yt = a+bxt+ui

 ȯȿǼƨǟ ȸȵȿƲȰȎǦɆȱǠǪȱǟ ǧǠɆȖȞƫǟ ɂȲȝ :  

¡¡¡91=

ȼȺȵȿ:3.5===

ǬɆƜ:36150.68-=

Ž ȐɅɀȞǪȱǠǣȿȷǕ ǼƱ ǦȱǻǠȞƫǟ :

-b= 266380.04

ɄȲɅ Ǡȶȭ ǴǤȎǩ ȀɅǼȪǪȱǟ ǦȱǻǠȞȶȥ ȼɆȲȝȿ  :  

Yi =266380.05 - 36150.68 xt

3-ȀɅǠȵ ǦȪɅȀȕ :ƙǪȝɀȶƭ ƂǙ ǦɆȺȵȂȱǟ ǦȲȆȲȆȱǟ ȴɆȆȪǩ ɂȲȝ ǼȶǪȞǩȿǡǠȆǵ Ż ÛȸȮȵǕ ȷǙ ƙǪɅȿǠȆǪȵ

 ȼǩǠȽ ǴǤȎǩ ǬɆƜ Ǧȝɀȶƭ Ȱȭ ǧǠȖȅɀǪȵǧǠȖȅɀǪƫǟɋǟ Ȕǹ ȴȅǿ ǠȶƬɎǹ ȸȵ ȸȮƹ ƙǪȖȪȹ ȸȝ ǥǿǠǤȝ  ȻǠƟ
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ȳǠȞȱǟÛ ȸȵ Ȱȭ ȀɅǼȪǩ ȸȮƹ ǠȒɅǕ ǠȶƬɎǹ ȸȵȿ a ȿ bȴȩǿ ȯȿǼƨǟ Ž ǰǝǠǪȺȱǟ ȰɆǲȆǪǣ ǠȺȶȩ ǬɆƜ )6-2(¡

ǦɆȱǠǪȱǟ ǧǠȩɎȞȱǟ ȨɆǤȖǪǣ ǰǝǠǪȺȱǟ ɂȲȝ ȯɀȎƩǟ Źȿ:

¡¡

Ȳȝ ǒǠȺǣȿɂ ƁǠȞƫǟ ȸȵ Ȱȭ ȀɅǼȪǩ ȸȮƹ ǰǝǠǪȺȱǟ ȻǾȽ a ȿ bǦɆȱǠǪȱǟ ǧǠȩɎȞȱǟ ȳǟǼǺǪȅǠǣ :  

        ǠȵǕ                               ȿǕ        

ȷǕ ǼƱ ƙǪȱǻǠȞƫǟ ɁǼǵǙ Ž ȐɅɀȞǪȱǠǣȿ :  

a=288276.78

ɄȲɅ Ǡȶȭ ǴǤȎǩ ǧǠȞɆǤƫǟ ȀɅǼȪǩ ǦȱǻǠȞȶȥ ȼȺȵȿ:  

Yt = 288276.78 - 42406.89 xt

 4-ǦȭȀǶǪƫǟ ǧǠȖȅɀǪƫǟ ǦȪɅȀȕ  :ǡǠȆǵ Ž ȌǺȲǪǩȿƩǟ ȔȅɀǪƫǟ  ǥǿȿǼȱǟ ȰȶȊǩ ǧǟɀȺȅ ǥǼȞȱ ŸǠȆ

ɋǟǦȆȅǘȶȲȱ ǦɅǻǠȎǪȩÛǥȀȵ Ȱȭ Ž ǦɆȱǠǪȱǟ ǦȺȆȱǟ ǦȥǠȑǙȿ Ƃȿɉǟ ǦȺȆȱǟ ȓǠȪȅǙ Ȝȵ ǧǟɀȺȅ ǫɎǭ ȸȮǪȱȿ  Û

ɋǟ ȴɆȪȱǟ ɄȖȞǩ ǦȪɅȀȖȱǟ ȻǾȽ ȸȮȱ ǦȪɅȀȖȱǟ ȻǾȽȿ ǘǤȺǪȱǟ ȃǠȅǕ ɄȽ ǦȱǻǠȞƫǟ ǬɆƜ ÛǦȱǻǠȞƫǟ ȷȿǼǣ ȔȪȥ ǦɆȽǠƟ

 ǼȪȦǩɋǟ ȴɆȪȱǟ ȐȞǣǤȱ ǦɆȽǠƟ Ž ǧǟɀȺȆȱǟ ȐȞȴȩǿ ȯȿǼƨǟ Ž ǦǣɀǪȮȵ ǰǝǠǪȺȱǟȿ ÛǦȺȆȱǟ ǦɅǠŒȿ ǦɅǟǼǣ)6-2(

ǦɆȱǠǪȱǟ ǧǠȩɎȞȱǟ ȯǠȶȞǪȅǠǣ ǰǝǠǪȺȱǟ ɂȲȝ ǠȺȲȎƠȿ:

،     ،      ،

 ، ،    ، 

5-ǦǱǿǼǪƫǟ ǧǠȖȅɀǪƫǟ ǦȪɅȀȕ  : ǬɆƜ ǦɅȿǠȆǪȵ ǧǠȝɀȶƭ ƂǙ ǦɆȺȵȂȱǟ ǦȲȆȲȆȱǟ ȴɆȆȪǩ Ž ȌǺȲǪǩȿ ǢȆƷ

Ǧȝɀȶƭ Ȱȭ ȔȅɀǪȵ ǦɅȿǠȆǪȵ  ǢȆǵɋǟ ǥǿȿǼȱǟ ǧǟɀȺȅ ǻǼȝ ÛǧǟɀȺȅ ǫɎǭ ȸȮǪȱȿ ǦȆȅǘȶȲȱ ǦɅǻǠȎǪȩ

 ɂȲȝ Ǧȝɀȶƭ Ȱȭ ȔȅɀǪȵ ǢȆƷ ǬɆƜǟǼǵȍǟɀȦȱǟ ȰǮƢ ǧǠȖȅɀǪƫǟ ȸȵ ǠȾɆȲȝ ȰȎǶǪƫǟ ȓǠȪȺȱǟȿ  Ȱ

ȱǟȿɋǟ Ȕƪ ǧǠǤɆǩȀǪÛȳǠȞȱǟ ȻǠƟǠȵȿ  ǠȺȽ ȘǵɎɅ  ɀȽȿ Ž ǥǻɀǱɀƫǟ ǰǝǠǪȺȱǟ ǻǼȝ ɃȿǠȆǩ ǰǝǠǪȺȱǟ ǻǼȝ ȷǕ

ǦɆǝǠȎǵɋǟ ǦȲȆȲȆȱǟ ȀȎȪȱ ǟǾȽȿ ȀɅǠȵ ǦȪɅȀȕÛ ƙȖȅɀǪȵ ȸȵ ȀǮȭǕ ǼƱ ǦȪɅȀȖȱǟ ȻǾȽ Ž ȼȹɉ  ȰȮȱ ǦȆȲȆȲȱ

ȜǣǠǪȱǟ ȸɅƘȢǪƫǟ ȸȵ ȴȩǿ ȯȿǼƨǟ Ž ǦǣɀǪȮȵ ǰǝǠǪȺȱǟȿ ÛȰȪǪȆƫǟȿ )6-2( ǣ ǠȽǠȹǼǱȿǦɆȱǠǪȱǟ ǧǠȩɎȞȱǟ ȳǟǼǺǪȅǠ:

¡/¡

 ɄȖȞǩ ǦȪɅȀȖȱǟ ȻǾȽɋǟ ȴɆȪȱǟȐȞǣ ǦȪɅȀȖȱǟ ǼȪȦǩ ǬɆǵ ǘǤȺǪȱǟ ȃǠȅǕ ƎǪȞǩ Ɣȱǟ ǦȱǻǠȞƫǟ ȷȿǼǣ ȔȪȥ ǦɆȽǠƟ ȴɆȪȱǟ 

ɋǟǦȺȆȱǟ ǦɅǠŒȿ ǦɅǟǼǣ Ž ǧǟɀȺȆȱǟ ȐȞǤȱ ǦɆȽǠƟ.  
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 ȴȩǿ ȯȿǼƨǟ)6-2 :( ǦȦȲǪǺƫǟ ȧȀȖȲȱ ǦɆǣǠȆƩǟ ǧǠɆȲȶȞȱǟ.  

yi1521542919781662571305144194656267

xt123456

yi× xt152154583956498771522056209730337602

Xt
2149162536

25 ǦȪɅȀȕ  

ȀɅǠȵ20346376242.33

/2345/  ǦȪɅȀȕ 

ǧǠȖȅɀǪƫǟ  

ǦȭȀǶǪƫǟ

/2034463196249.67112905.676242.33/

25  ǦȪɅȀȕ

 ǧǠȖȅɀǪƫǟ

ǦǱǿǼǪƫǟ

20346376242.33

ǿǼȎƫǟ :ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ ǧǠȵɀȲȞȵ ɂȲȝ ǟǻǠȶǪȝǟ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺƫǟ ǦȆȅǘƫ ȨɅɀȆǪȱǟ ǦǶȲȎȵ2014.  

  ȷǕ ǰȺǪȆȹ ȨǤȅ Ǡưȿɋǟȿ ǒǠȪǤȱǟ ƂǙ ɂȞȆǩ Ɣȱǟ ǦȆȅǘƫǟȪǩ Ɣȱǟ ɄȽ ǿǟȀȶǪȅ ȔɆȖơ ǦɆȲȶȞǣ ȳɀ

ɉ ÛǠȾȺȵ ǦɆȞɆǤȱǟ ǦȍǠǹȿ ǠőǠȕǠȊȹ ȋȀȦȱǟȿ ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹ ȸȝ ȤȊȮɅ ȔɆȖǺǪȱǟ ȷ

 ȣǟǼȽɉǟ Ȝȵ ǰǝǠǪȺȱǟ ǦȹǿǠȪƞ ǦǤȩǟȀƫǟ ǒǟȀǱǙ ȸȵ ȸȮƹȿ ÛǧǟǼɅǼȾǪȱǟȿ)ȼȪɆȪƠ Ź Ǡȵ Ȝȵ ȼȖɆȖơ Ź Ǡȵ(Û 

ɋǟ ȸȵ ȰɆȲȪǪȱǟ ȏȀȢǣɆǱɎȞȱǟ ǧǟǒǟȀǱɋǟ ȸȝ ǬǶǤȱǟȿ ǻǠƶǙ ƂǙ ɄȞȆȱǟȿ ǧǠȥǟȀƲ Ɣȱǟ ȰȭǠȊȶȲȱ Ǧ

 ǦɅȀɅǼȪǪȱǟ ǦɆȹǟȂɆƫǟ ǦȡǠɆȍ ɂȲȝ ǼȝǠȆɅ ǦɆȲǤȪǪȆƫǟ ǧǠȞɆǤȶȲȱ ǼɆƨǟ ǘǤȺǪȱǟ ǬɆǵ ÛȣǟǼȽɉǟ ȨɆȪƠ ȨɆȞǩ

 ÛǦɆȞɆǤȱǟ ȌȎƩǟȿ ǦɆȞɆǤȱǟ ǦȪȖȺȶȲȱ ǼɆƨǟ ǼɅǼǶǪȱǟ ǢȲȖǪǪȥ ǒǟǻɉǟ ȔǤȑ ǦɆȲȶȞȱ ǦǤȆȺȱǠǣȿ ÛǦǤȅǠȺƫǟ

ȥǠȺǪȱǟ ǠȾȞȩɀȵ ǻǼƠ ȷǕ ǦȆȅǘȶȲȱ ȸȮƹ ǒǟǻɉǟ ɁɀǪȆȵ ǼɅǼƠ ǼȺȝȿ ǦȥȀȞȵ ȯɎǹ ȸȵ ȧǟɀȅɉǟ Ž ɄȆ

 ȷǕ ǠȾȺȮƹ ƃǠǪȱǠǣȿ ǼɆǱ ǠȾȞȩɀƢ ȷɀȮɅ ƘǤȭ ǧǠȞɆǤȵ ȴǲǵ ɂȲȝ ȁɀƠ ǨȹǠȭ ǟǽǚȥ ÛǠőǠȞɆǤȵ ȴǲǵ

ǴɆǶȍ ȄȮȞȱǟȿ ÛƙȆȥǠȺƫǟ ƙǣ ǦɆȆȥǠȺǩ ǥȂɆȵ ȬȲǪƢ.  

   ȰȮȊȱǟ ȸȵȿ ȴȩǿ)6-2( ƙǤǩ ÛȏǠȦƳɍǟ ɀƲ ȼǲǪǩ ǧǠȞɆǤƫǟ ȷǕ ƂǙ ǧǻǕ Ɣȱǟ ǡǠǤȅɉǟ ȸȵȿ

 Ȭȱǽȵ ȬȆƢ ȳǼȝ ȜɆǤȱǟ ƃȿǘȆ țǠǤǩǠǣɅȀȕȜɆǤȲȱ ǦǮɅǼǵ ȨǦȱǠȞȥȿ Ûǵ ƂǙ ƘȊɅ ǟǾȽȿ ȜɆǤȱǟ ȯǠǱǿ ǦǱǠ 

ǦȝɀȺǪƫǟ ǦȆȅǘƫǟ ǧǠǲǪȺȵ ȜɆǣ ɂȲȝ ǢɅǿǼǪȲȱÛǦɆȖȡɉǟ ȸȵ ȿ ǙȵǠȶǪȽǟ ǥǿȿȀȑ ƂǠȾ ǣ ǢɆȱǠȅǕ ȯǠȶȞǪȅǠ

ȭɀȲȅ ƘɆȢǩȿ ǦȱǠȶǪȅǟ ɂȲȝ ȰȶȞǩ Ɣȱǟ ǦǤȅǠȺƫǟ ȂɆȦǶǪȱǟȴȾ Ûǣ ǦȍǠǹȿ ǦȦȲǪǺƫǟ ȴőǠȥǠȪǭ ȜɆȅɀǪ

ǦɆȪɅɀȆǪȱǟǦɆȞɆǤȱǟȿ ǠȾȺȵ  .  
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ƆǠǮȱǟ ǢȲȖƫǟ:  ǦȆȅǘƫǟ ǦǱǠǵǦɅȀǝǟȂƨǟ ƂǙǢɅǿǼǪȱǟȿ ȂɆȦǶǪȱǟ .  

ȂɆȦǶǪȱǟ ƂǙ ǦǱǠƩǟ ȁǟȀǣǙ ȀȽǠȚȵ ȸȵǢɅǿǼǪȱǟȿ  ǧǠȞɆǤƫǟ ȯǠǱǿ ǒǟǻǕ ǥǒǠȦȭ Ž ȤȞȑ ǿɀȾș 

ɋǟ ȸɅȀɅǼƫǟ ȸȵ ǢȲȖǪɅ Ǡȵ ǟǾȽȿ ÛǠȾȑǠȦƳǟȿ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ Ž ǧǠȞɆǤƫǟ ǦȭȀǵ ǦǤȩǟȀȵ Ž ǿǟȀȶǪȅ

ǱɀȆȺȶȲȱǧǠǠőǠȞɆǤȵ ȰɆȲǶǪǣ  Ǵȑɀǩ Ɣȱǟ ǧǠɆȖȞƫǟ ɂȲȝ ǒǠȺǣȿ ǦɆȪɆǤȖǪȱǟ ǠȺǪȅǟǿǻ ȯɎǹ ȸȵȿ Û

ȯɎǹ ǠőǠȞɆǤȵ ǦȺȅ ƙǣ ǥǼǪȶƫǟ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ 2008 ȿ 2013ǦɆȶȭ ǢȆǵǦɆȖȡɉǟ ȶɆȩȿ ǠȾǪ ǦɆȱǠƤɋǟ 

ÛǦɆȪɆȪƩǟȿ ǦȞȩɀǪƫǟɄȲɅ Ǡȶȭ ǦɆȖȡɉǟ ȸȵ ǦȆȅǘƫǟ ǧǠȞɆǤȵ ƙǣ ǿɀȖǪȱǟ ǦǤȆȹ ƙǤɅ źɇǟ ȯȿǼƨǟȿ :  

 ȴȩǿ ȯȿǼƨǟ)6-3 :( ǧǠȞɆǤȵ ƙǣ ǿɀȖǪȱǟ ǦǤȆȹ ǦɆȖȡɍǟ ƙǣ ǦȞȩɀǪƫǟȿ ǦȪȪǂǟ)2008-2013 ( ǦȆȅǘȶȲȱǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ .  

2013 2012 2011 2010 2009 2008 ǧǟɀȺȆȱǟ

351116000 348228000 343552000 330919000 210954000 187577000 ǦȞȩɀǪƫǟ 

72998484,06 5699680,3 13033376,6 179734867,5 253705859,9 157396117,6 ǦȪȪǂǟ 

0,28 -0,563 -0,275 -0,29156 61,189 / ȰȍǠƩǟ ǿɀȖǪȱǟ

ǧǟɀȺȆȱǟ Ž

20,79 163,59 37,94 54 ,314 120,266 83,91 %ǦǤȆȺȱǟ 

Ǧȶ
ɆȪ
ȱǠǣ
 ǧ
ǠȞ
ɆǤƫ
ǟ

)
ǯ
ǻ

(
239000 230875 248500 356000 240200 186775 ǦȞȩɀǪƫǟ 

56267 41946 130514 166257 291978 152154 ǦȪȪǂǟ 

0,34 -0,6786 -0,215 0,2789 1,31 / ȰȍǠƩǟ ǿɀȖǪȱǟ

ǧǟɀȺȆȱǟ Ž

23,54 18,17 52,52 46,70 54,12 23,54 %ǦǤȆȺȱǟ   

Ǡǣ 
ǧ
ǠȞ
ɆǤƫ
ǟ

ǦɆ
ȶȮ
ȱ

)
ǒǠ
Ȗȡ

(

ǿǼȎƫǟ:ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȨɅɀȆǩ ǦǶȲȎȵ  ǨȲɆȆȶȆɆǪǣ  ǦȺȅ Ž2014.  

  ȯȿǼƨǟ ȸȵ ȴȩǿ )6-3(ƘȢǪȱǟ ǦǤȆȹ ǼɅǼƠ ɂȲȝ ǒǠȺǣȿ   ǦȞȩɀǪƫǟȿ ǦɆȪɆȪƩǟ ǦɆȶȮȱǟ ƙǣ ǦɆȖȡɎȱ ȸȵȿ

ɄȲɅ Ǡȶȭȿ ǧǠɆȖȞƫǟ ȰɆȲǶǪȱ ȰȍɀǪȱǟ ȸȮƹ ǧǟɀȺȆȱǟ Ž ȰȍǠƩǟ ǿɀȖǪȱǟ ǦǤȆȹ ǡǠȆǵ:  

ƘȢǪȱǟ ǦǤȆȹ = ǦȪȪǂǟ ǧǠȞɆǤƫǟ ÍǧǠȞɆǤƫǟ ǦȞȩɀǪƫǟ  *100. - 

- ǟƙǪǤȆȺȱǟ ƙǣ ȰȍǠƩǟ ǿɀȖǪȱ  =ǦɆȱǠƩǟ ǦȺȆȱǟ Ž ǦȪȪǂǟ ǧǠȞɆǤƫǟ-ǦȪǣǠȆȱǟ ǦȺȆȱǟ Ž ǦȪȪǂǟ ǧǠȞɆǤƫǟ  * 100  Í ǦȺȆȱǟ ǧǠȞɆǤȵǦȪǣǠȆȱǟ.  
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   ǦȺȅ ɄȦȥ2008 ǦɆȶȭ ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǩ  ǦɆȖȡɉǟ ȸȵ ǡ ǿǼȪǩ186775 ÛǒǠȖȡ ǨȪȪǵ ǠȶȺɆǣ 

  ǡ ǿǼȪɅ Ǡȵ ȜɆǣ152154 ȡǒǠȖ ǦǤȆȹ ȯǻǠȞɅ Ǡȵ ǟǾȽȿ % 23,54 ǦȺȅ Ž ǠȵǕ Û2009 ǦȆȅǘƫǟ ǨȞȩɀǪȥ 

 ǦɆȶȭ ȜɆǣ ǦɆȖȡɉǟ ȸȵ ǡ ǿǼȪǩ240200Û ǡ ǿǼȪɅ Ǡȵ ȜɆǣ ǨȪȪǵ ǠȶȺɆǣ 291978ǒǠȖȡȯǻǠȞɅ Ǡȵ ǟǾȽȿ 

 ǦǤȆȹ54,12%¡ ǦȺȅ Ž ǠȵǕ2010  ǦɆȶȭ ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǪȥ ǦɆȖȡɉǟ ȸȵǡ ǿǼȪǩ 356000ÛǒǠȖȡ 

ǠȶȺɆǣ ǿǼȪɅ Ǡȵ ȜɆǣ ǨȪȪǵ ǡ 166257 ǒǠȖȡǦǤȆȹ ȯǻǠȞɅ Ǡȵ ǟǾȽȿ  46,70%¡ ǦȺȅ Ž ǠȵǕ2011 ǨȞȩɀǪȥ 

 ǦɆȶȭ ȜɆǣ ǦȆȅǘƫǟ ǦɆȖȡɉǟ ȸȵ ǡ ǿǼȪǩ248500 ÛǒǠȖȡ  ǡ ǿǼȪɅ Ǡȵ ȜɆǣ ǨȪȪǵ ǠȶȺɆǣ 130514 ǒǠȖȡ

 ǦǤȆȹ ȯǻǠȞɅ Ǡȵ ǟǾȽȿ52,52%¡ ǦȺȅ Ž ǠȵǕ2012 ǦɆȶȭ ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǪȥ  ǦɆȖȡɉǟ ȸȵ ǡ ǿǼȪǩ

230875 ǥǼǵȿÛǠȶȺɆǣ  ǡ ǿǼȪɅ Ǡȵ ȜɆǣ ǨȪȪǵ 41946ǒǠȖȡ ǦǤȆȹ ȯǻǠȞɅ Ǡȵ ǟǾȽȿ 18,168%¡ Ž ǠȵǕ

 ǦȺȅ2013 ǦɆȶȭ ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǪȥ  ǦɆȖȡɉǟ ȸȵ ǡ ǿǼȪǩ239000 ǥǼǵȿÛ ǿǼȪɅ Ǡȵ ȜɆǣ ǨȪȪǵ ǠȶȺɆǣ 

 ǡ56267ǒǠȖȡǦǤȆȹ ȯǻǠȞɅ Ǡȵ ǟǾȽȿ 23,54%¡ǰǝǠǪȹ ɂȲȝ ǒǠȺǣȿ ǦȪǣǠȆȱǟ ǢȆȺȱǟ ȸȵȿ ȯȿǼƨǟ  ȷǕ Șǵɀȱ

 ƙǪǤȆȹ ȫǠȺȽ ǠȶȾɆȥ ǨȹǠȭ ȔȪȥǦɆȶȭǧǠȞɆǤȵ ǦɆȖȡɉǟ  ǦȪȪǂǟ ǕƔȺȅ Ž ǟǾȽȿ ǦȞȩɀǪƫǟ ȸȵ Ǝȭ2009ȿ 2013¡

 ȳǼȞȱ ǻɀȞɅ ǟǾȽȿ ÛȄȮȞȱǠȥ ɁȀǹɉǟ ǧǟɀȺȆȱǟ ǠȵǕȨɆǤȖǩ ƃȿǘȆȵ ǟ ȜɆǤȱȜɆǤȲȱ ǦǮɅǼƩǟ ȧȀȖȱǟ.

 ǒǟǻǕ ȤȞȑ ƂǙ ǻɀȞɅ ǡǾǣǾǪȱǟ ǟǾȽ ȷǕ ɀȽȿ ȘǵɎɅ ǠȵȿǒǟǻǕ ȤȞȑ ȸȝ ǰǩǠȺȱǟ ÛȜɆǤȱǟ ȯǠǱǿ ȴȾȵǠȾȵ 

ƫǟ Ǣƶ ǒǟǻɉǟ ȤȞȑ ȷǕ ǰǪȺǪȆȹ ǟǾȱȿ ÛȴȾɆȱǙ ǦȱɀǹɀƙȆǶǪȱǟ ǢɆȱǠȅǕ țǠǤǩǚǣ ȼǪƨǠȞȵ ȸȵ ȂɆȦƠȿ ǢɅǿǼǩ Û 

 ƘɆȢǪȱ ȬȱǽȿȫɀȲȅȜɆǤȱǟ ȯǠǱǿ ɋǟ ȸȵ ɋǟ ƂǙ ƑȲȆȱǟ ȻǠƟŸǠƶȿ ȾɆȲȝ ƘǭǖǪȱǟȴ ȯǠȶȞǪȅǠǣ ǟ ǦǤȅǠȺƫǟ ǢɆȱǠȅɉ

ȾɆȲȝ Ȁǭǘǩ ƔȱǟȴǠɆǣǠƶǟ   .  

 ȷǕ ƘȡǦɆȞȥǟǻ ǦɆȶȺǩ ɂȲȝ ȰȶȞɅ ȂɆȦǶǪȱǟȭɀȲȅ ȼɆǱɀǩ ȯɎǹ ȸȵ ȜɆǤȱǟ ȰǱǿ ȴȾ ȀȾȚǩȿ ȼǪɆƵǕ ǫǟǼǵǙ Ž

ɆȆȦȹ ɂȲȝ Ƀɀȩ ƘǭǖǩȴȾǪ ȿȴȾȦȱǠǣ ǦȍǠǹȿ ÛȴȾǝǟǻǕɋǟȿ ȂȥǟɀƩǟ ƖȞƫ ǼɆƨǟ ǧǠȽǠƟ ǦȩɎȞȱǟ ȴȾȦǣȿ ÛǠƬ ǦɅȀȚȺȱǟ 

 ǦɆȱǠȞȥȿ ÛȜɆǤȱǟ ȯǠǱǿ ȫɀȲȅ ȃǿǼɅ ȷǕȿ ǟǾŏ ȴǪȾɅ ȷǕ ȯȿǘȆƫǟ ɂȲȞȥ ǟǾȱȿ ÛȂɆȦǶǪȱǟȿ ǦɆȞȥǟǼȱǟ ƙǣ ǥǼɆȕɀȱǟ

ǶǪȱǟ ȘǵɎɅ ǟƘǹǕȿ ÛȼȝǟɀȹǕ ȴȾȥȿ ȼǝǻǠǤƞ ȬȆȶǪȱǟȿ ȼȆȅǖǣ ȰȶȞȱǟȿ ÛȼȶɆȶȎǩ ȰǵǟȀȵ țǠǤǩǙ Ž ȀȾȚǩ ȂɆȦ

ȂɆȦǶǪȱǠǣ ȨȪǶǪɅ ȸȆƩǟ ǒǟǻɉǟ ȷǕǢɅǿǼǪȱǠǣȿ  ÛǟǽǙ ɍǠȞȥ ȜɆǤȱǟ ȰǱǿ ȷɀȮɅȿ ǥǒǠȦȮǣ ȼȲȶȝ ɃǻǘɅ ȷǕ țǠȖǪȅǟ 

 ǧǟǿǠȾƫǟȿ ȣǿǠȞƫǟ ǡǠȆǪȭǟ ɂȲȝ ȼǩǿǼȩ ǻȿǼǵ ŽǦȆȥǠȺƫǟ ǦȾǱǟɀȵ ɂȲȝ ȼǩǿǼȩȿɍǙ Û ȬȱǾȭ ǢɅǿǼǪȱǟ ȷǕ 

ȣǿǠȞƞ ȰȪȞȱǟ ǦɅǾȢǪǣ ǥȀȭǟǾȱǟ ǦɆȶȺǩȿ ÛȤǝǠșɀȱǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟǿǠȾȵȿ ǧǟǿǼȩ ȜɆǤȱǟ ȰǱǿ ǢȆȮɅ ǥǼɅǼǱ 

ȿɂȲȝ ǥǿǼȪȱǟȊȵ ǦƨǠȞȵ Ǡǒǟǻɉǟ ȤȞȑ ȰȭÛȿ ȼȲȞƶɂȲȝ ǟǿǻǠȩ  Ȱȭ ǦȥȀȞȵȿ ǼɅǼƠ  ȧǟɀȅɉǟȿ ȸǝǠǣȂȱǟ ȸȵ

ǧǠǲǪȺƫǟȿ ƙȆȥǠȺƫǟȿ.  
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ǬȱǠǮȱǟ ǢȲȖƫǟ : ȴɆɆȪǩǒǟǻɉǟȲȱ ɄȞɆǤȱǟ  ǦȆȅǘȶǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ .  

ǠȾɆȥ ǒǟǻɉǟ ȃǠɆȩ ƂǙ ǦȆȅǘȶȲȱ ɄȞɆǤȱǟ ȓǠȊȺȱǟ ǯǠǪƷÛ ɃǾȱǟ ȓǠȊȺȱǟ ǦǤȩǟȀȵ ȯɎǹ ȸȵ ȼȶɆɆȪǩȿ 

 ȨɆǤȖǪȱȿ ǠȾǪɆȆȥǠȺǩ ȸȶȒɅ ȃǠɆȪȵ ɄȽ ǦǣǠȩȀȱǟ ǬɆƜ ÛǧǠȞɆǤƫǟ ǦǤȩǟȀȵ ǦǶȲȎȵ ǟǾŏ ȤȲȮɅȿ ÛǠƬǠǱǿ ȼǣ ȳɀȪɅ

 ɂȲȝ ǦǣǠȩȀȱǟ ǠȾȺȵȿ ȧȀȕ ǥǼȝ țǠǤǩǙ ȸȮƹ ǥƘǹɉǟ ȻǾȽ ȨɆȪƠ ȸȵ ǼȭǖǪȱǟ ƂǙ ȣǼő Ɣȱǟȿ ǦɅɀȺȆȱǟ ǦȖƪǟ

ǟ ȃǠɆȩ ɂȲȝ ȬȱǾǣ ȳɀȪǩȿ Ûɍ ȳǕ ǦɅɀȺȆȱǟ ǦȖƪǟ Ž ǠȾǪȞȑȿ Ɣȱǟ ȣǟǼȽɉǟȿ ǳǠǣǿɉǟȿ ǧǠȞɆǤȶȲȱ ǦȆȅǘƫ

ɋǟ ǡǠǤȅǕ ȴɆɆȪǩȿ ȧɀȆȱǟ Ž ǒǟǻɉǟɋǟȿ ǧǠȥǟȀƲɄȲȞȦȱǟ ǒǟǻɉǟȿ ȜȩɀǪƫǟ ǒǟǻɉǟ ƙǣ ǧɍɎǪǹÛ ǽǠơǠǣ ɄȾǪȺǪȱ 

ǼȆȱ ǦɆǶɆǶȎǩ ǧǟǒǟȀǱǙ ǠȾȺȵ ǠȹȀǪǹǟ ǥǼȝ ǧǟȿǻǕ ǦǣǠȩȀȱǟ ȸȵ țɀȺȱǟ ǟǾƬȿ Ûǒǟǻɉǟȿ ȣǟǼȽɉǟ ƙǣ ǥɀǲȦȱǟ 

 ǻǼǶǪȱ ǦȦɆȞȒȱǟ ǧǠǲǪȺƫǟ ȸȵ ǦɅɀȪȱǟ ǧǠǲǪȺƫǟ ǼɅǼƠ ȸȵ ȸȮƹ Ǡȵ ǟǾȽȿ ÛǧǠǲǪȺȶȲȱ ǦǤȆȺȱǠǣ ǧǠȞɆǤƫǟ ȰɆȲƠ

ǦȆȅǘƫǠǣ ȯǠȶȝɉǟ ȴȩȀȱ ǦǤȆȺȱǠǣ ǯɀǪȺȵ ȰȮȱ ǦɆǤȆȺȱǟ ǦɆƵɉǟ ǠƬɎǹ ȸȵ.  

ƘȢǩ ȃǿǼȺȅ ȼɆȲȝȿ ƫǟ ȸȵ ǧǠȞɆǤƫǟ Ǧȅǟǿǻ ƂǙ ȣǼȾɅ ȰɆȲǶǪȱǟ ǟǾȽȿ ÛǧǠǲǪȺƫǟ ǢȆǵ ǧǠȞɆǤ

ǦȪǣǠȆȱǟ ǧǟɀȺȆȱǟ ǧǠȞɆǤƞ ǠȾǪȹǿǠȪȵȿ ǦȞȲȅ ȰȭÛǟǼǵ ɂȲȝ ǦȞȲȅ ȰȮȱ ɄȪɆȪƩǟ Ȝȩɀƫǟ ǦȥȀȞƫ Û Ɠǵ 

 ǦȖƪǟ ȰɆȲǶǪǣ ȳɀȪȺȅ ȼȺȵȿ Ûɀƴ ȿǕ ǥǻǠɅȁ ȨȪƠ ɍ Ɣȱǟ ȜȲȆȱǟ ɀƲ ǦɆȞɆǤȱǟ ǻɀȾƨǟ ȼɆǱɀǩ ȸȵ ȸȮȶǪǩ

 ǦȺȆȱ ǦɅɀȺȆȱǟ2011ȿ2012ȿ 2013 ǦȖƪǟ ȰǮƹ ɃǾȱǟ ȯȿǼƨǟ ȏȀȝ ɄȝǼǪȆǩ ȻǾȽ ȰɆȲǶǪȱǟ ǦɆȲȶȝȿ

ȱ ǦȆȅǘƫǠǣ ǦȍǠƪǟ ǧǠǲǪȺƫǟ ǧǠȞɆǤƫ ǦɅɀȺȆȱǟǫɎǮ ǿɀȖǩ ƙǤɅ ȀǹǓ ȯȿǼǱ ǒǠȖȝǙ Ź Ǡȶȭ ÛǧǟɀȺȅ 

ǧǠǲǪȺƫǟ ǧǠȞɆǤȵ ǿɀȖǩ Ǵȑɀǩ ǦɆȹǠɆǣ ǧǠɆȺǶȺȵ ƂǙ ǠȾǪƤȀǩ ȴǪɆȱ ǦȆȅǘƫǟ ǧǠǱɀǪȺƫ ǦȪȪǂǟ ǧǠȞɆǤƫǟ.  

ȰǮƹ ǬɆǵȴȩǿ ȯȿǼƨǟ )6-4( ǦȆȅǘȶȲȱ ǦȞȩɀǪƫǟȿ ǦȪȪǂǟ ǦɆȲȮȱǟ ǧǠȞɆǤƫǟ ǦɆȖȡɍǟ ȸȵƔȺȅ ƙǣ

2011 ȿ 2013¡ȴȩǿ ȯȿǼƨǟ ǠȵǕ)6-5( ǦɆȶȮȱ ȰȍǠƩǟ ǿɀȖǪȱǟ ɁǼȵ ǠȺȱ ȄɆȪɆȥƫǟ ǦȪȪǂǟ ǧǠȞɆǤ

ǦȆȅǘƫǟ ǧǠǲǪȺƫǦɆȖȡɍǟ ȸȵ  ÛƙǪȺȅ Ȱȭ ƙǣ ȿ ȴȩǿ ȯȿǼƨǟ)6-6(ǦȺȅ ǧǠȞɆǤȵ ǠȺȱ ǻǼǶɆȥ2013

ǱɀǪȺƫǦȆȅǘƫǟ ǧǠǦɆȖȡɍǟ ȸȵ ȴȩǿ ȰȮȊȱǟ Ž ǠȽǠȺȲǮȵ Ɣȱǟȿ Û)6-3(.

 ȰȮȊȱǟȿ ǫɎǮȱǟ ȯȿǟǼƨǟ ǧǠɆȖȞȵ ǳȀȉ ȴǪɆȅ ȼɆȲȝȿȴȩǿ)6-3(ǧǠɆǝǠȎǵɋǟ ȏȀȝ ǼȞǣ.
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ȴȩǿ ȯȿǼƨǟ) 6-4( : ƙǤɅƫǟǧǠȞɆǤ  ǦȆȅǘȶȲȱ ǦȞȩɀǪƫǟȿ ǦȪȪǂǟ ǦɆȲȮȱǟ ǦɆȖȡɉǟ ȸȵǦȺȆȱ 2011ȿ 2012ȿ 2013ǦɆȶȮȱǠǣ ) ǒǠȖȡ(.  

 ǧǠȞɆǤȵ ǦɆȶȭ )ǒǠȖȡ ( ǦȺȅ2011   ǧǠȞɆǤȵ ǦɆȶȭ )ǒǠȖȡ ( ǦȺȅ2012 ǧǠȞɆǤȵ ǦɆȶȭ)ǒǠȖȡ ( ǦȺȅ2013       ǧǟɀȺȆȱǟ  

ƫǟǧǠȞɆǤ) ǒǠȖȡ(  

ǧǠǱɀǪȺƫǟ
ǧǠȞɆǤƫǟ  

ǦȞȩɀǪƫǟ 

ǧǠȞɆǤƫǟ  

ǦȪȪǂǟ   

 ǦǤȆȺȱǟǧǠȞɆǤƫǟ  

ǦȞȩɀǪƫǟ   

ǧǠȞɆǤƫǟ  

ǦȪȪǂǟ   

 ǦǤȆȺȱǟ



ǧǠȞɆǤƫǟ  

ǦȞȩɀǪƫǟ   

ǧǠȞɆǤƫǟ  

ǦȪȪǂǟ   

 ǦǤȆȺȱǟ

.

Ahlam///0015/10000546654.66

Charis1850018239.8517510367420.9813000418232.17

Sofabilla20000307515.37519100654934.2815000503633.57

Ouarsenis400001086127.1536900733719.8835000998628.53

Rania0034/0029/0042/

Souad1200002736322.8010966578657.1730000680322.67

Souad Mdn0058073/001690/1360000000

Souad Dgc0000000000000010000/

Zouara00156/00810/004290/

Souad Ignif5000020304.06477000000000000

Souad Mdn/////////



ȃǻǠȆȱǟ ȰȎȦȱǟ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǠǣ ǦɆȪɆǤȖǩ ǦȅǟǿǻTEXALGEǨȲɆȆȶȆɆǪǣ.  

313

Presetation

Safari001032/001306/003017/

Safari G.L00000000223/00383/

Doubl.Ettof/////////

Bebe0026067//////

Bebe Ahlam///0017/00532/

Bebe Jaquard///002608/003180/

Sabrina0000000000000029/

Sonia///001/00148/

Namra///009822/003173/

Ibriza//////001000/

țɀȶŎǟ   24850013051452.522308754194618.162390005626723.54

ǿǼȎƫǟ :ǼȝǙ ȸȵǦǤȱǠȖȱǟ ǻǟǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȨɅɀȆǩ ǦǶȲȎȵ ǧǠȵɀȲȞȵ ɂȲȝ ǟǻǠȶǪȝǟ ǨȲɆȆȶȆɆǪǣ  ǦȺȅ Ž 2014.  

 ȯȿǼƨǟ)6-5 :(ǦȆȅǘƫǟ ǧǠǲǪȺƫ ǦȪȪǂǟ ǧǠȞɆǤƫǟ ǦɆȶȮȱ ȰȍǠƩǟ ǿɀȖǪȱǟ ƙǤɅǦɆȖȡɉǟ ȸȵ ƙǪȺȅ Ȱȭ ƙǣ .  

ƙǪȺȅ ƙǣ ȰȍǠƩǟ ǿɀȖǪȱǟ*. ǧǟɀȺȆȱǟ                      

ǧǠǱɀǪȺƫǟ  2010/20112011/20122012/2013

Ahlam//36340

Charis-8.85101.2313.82

Sofabilla-13.47112.97-23.10

Ouarsenis-29.96-32.4436.10

Rania-77.92-14.7044.82

Souad1249.92-71.25-13.50

Souad Mdn-34.18-97.10-100

Souad Dgc-10000/

Zouara/419.23429.62

Souad Ignif-95.13-10000

Souad Mdn Presetation///

Safari68.3526.55131.01

*- ƙǪȺȅ ƙǣ ȰȍǠƩǟ ǿɀȖǪȱǟ  =  )ǦɆȱǠƩǟ ǦȺȆȱǟ Ž ǦȪȪǂǟ ǧǠȞɆǤƫǟ- Ȇȱǟ ǦȺȆȱǟ Ž ǦȪȪǂǟ ǧǠȞɆǤƫǟ  ǦȪǣǠ (100 / ǦȪǣǠȆȱǟ ǦȺȆȱǟ Ž ǦȪȪǂǟ ǧǠȞɆǤƫǟ.
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Safari G.L00/71.74

Doubl.Ettof///

Bebe882.54//

Bebe Ahlam//3029.41

Bebe Jaquard//21.93

Sabrina0000/

Sonia//14700

Namra//-67.69

Ibriza///

țɀȶŎǟ  -21.49-61.7312.65

ǿǼȎƫǟ :ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȨɅɀȆǩ ǦǶȲȎȵ ǧǠȵɀȲȞȵ ɂȲȝ ǟǻǠȶǪȝǟ 2014.  

ȴȩǿ ȯȿǼƨǟ) 6-6( : ǦȺȅ ǧǠȞɆǤȵ2013ǦȆȅǘƫǟ ǧǠǱɀǪȺƫ  ǦɆȶȮȱǠǣ ǦɆȖȡɍǟ ȸȵ )ǒǠȖȡ(.  

ǧǠǲǪȺƫǟ  AhlamCharisSofabilaOuarsenisRaniaSouadZouara

ǧǠȞɆǤƫǟ) ǒǠȖȡ( 546641825036998642168034290

ǧǠǲǪȺƫǟ  SafariBebeSabrinaSoniaNemraIbrizațɀȶŎǟ  

ǧǠȞɆǤƫǟ) ǒǠȖȡ(  3400371229148317310056267

ǿǼȎƫǟ :ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵǶȲȎȵ ǧǠȵɀȲȞȵ ɂȲȝ ǟǻǠȶǪȝǟ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȨɅɀȆǩ Ǧ2014.  

 ȴȩǿ ȰȮȊȱǟ)6-3( :ǦȺȆȱ ǧǠȞɆǤƫǟ ǦɆȶȭ 2013ǦȆȅǘƫǟ ǧǠǱɀǪȺƫ ǦɆȖȡɍǟ ȸȵ ǦɆȶȮȱǠǣ ) ǒǠȖȡ(.  
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ǟ

ǿǼȎƫ :ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȨɅɀȆǩ ǦǶȲȎȵ ǧǠȵɀȲȞȵ ɂȲȝ ǟǻǠȶǪȝǟ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ 2014.  

 ȴȩǿ ƙȱȿǼǲȲȱ ǠȺȲɆȲƠ ȸȵȿ)6-4( ȿ ȴȩǿ)6-5( ȴȩǿ ȰȮȊȱǟ ȸȵȿ )6-3(ɄȲɅ Ǡȵ ƂǙ ǠȺȲȍɀǩ :  

 ǯɀǪȺƫǟ ȜɆǣ ȌƸ ǠȶɆȥ)Ahlam( ǦȺȅ Ž ɍǙ ȼȞɆǣ ȴǪɅ Ɓ 2012 ȜɆǣ ǦȆȅǘƫǟ ǨȪȪǵ ǬɆǵ 15 ǒǠȖȡ 

 ÛȼȺȵǦȺȅ Ž ǠȵǕ2013 ȜɆǣ ǨȞȩɀǪȥ 10000ǒǠȖȡȜɆǣ ǨȪȪǵ ǠȾȺȮȱȿ 5466ȡǒǠȖǿǼȪǩ ǦǤȆȺǣ Ûǡ  

54.66¡ ǿǟǼȪƞ ȜȦǩȀȵ ɀƴ ȯǼȞȵ ǨȥȀȝ Ǽȩȿ36340.

- ǰǪȺƫǟ ǠȵǕ )Charis( ȨȪǶȥ  ȜɆǣ1823 ǒǠȖȡ ȜɆǣ ǨȞȩɀǩ ǠȶȺɆǣ 18500 ǒǠȖȡ ǦȺȅ 2011 Ǡȵ ǟǾȽȿ 

 ǦǤȆȺǣ ǿǼȪɅ9.85 ǦȺȅ Ž ǠȵǕ Û2011 ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǪȥ 17510 ǒǠȖȡ ǨȪȪǵ ǠȾȺȮȱȿ 3676ȜɆǣ 

 ǒǠȖȡǡ ǿǼȪǩ ǦǤȆȺǣ 20.98 ǦȺȅ Ž ǠȵǕ Û2013 ȜɆǣ ǨȞȩɀǪȥ 13000 ǒǠȖȡǨȪȪǵȿ ȜɆǣ  4182

ǒǠȖȡǣ Ⱥǡ ǿǼȪǩ ǦǤȆ32.17¡ȵ Ž ȜȦǩȀȵ ȯǼȞȵ ǧǠȞɆǤƫǟ ǨȥȀȝ ǬɆǵ ǨȪȪǵȿ ǰǪȺƫǟ ǧǠȞɆǤǕ Ǝȭ

 ǦȺȅ Ž ȯǼȞȵ2012ǡ ǿǼȩ  101.53 ǦȺȅ ȯǼȞȵ ȼɆȲɆȱ2013 ǡ ǿǼȪƫǟ 13.82 ȐȦƳǟ ǟƘǹǕȿ 

 ǦȺȅ2011 ȯǼȞƞ8.85.

-ƫǟ  ǰǪȺ)Ouarsenis( ǿǼȪǩ ǧǠȞɆǤȵ ȨȪǵ 10861 ÛǒǠȖȡȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǩ ǠȶȺɆǣ  40000 Ǡȵ ǟǾȽȿ

ǦǤȆȹ ȯǻǠȞɅ 27.15%ǦȺȅ Ž ǦȞȩɀǪƫǟȿ ǦȪȪǂǟ ǧǠȞɆǤƫǟ ƙǣ 2011Û ǦȺȅ Ž ǠȵǕ 2012 ǦȆȅǘƫǟ ǨȞȩɀǪȥ 

 ȜɆǣ36900 ǒǠȖȡǨȪȪǵ ǠȾȺȮȱȿ ȜɆǣ  7337ǒǠȖȡǠȶȾȺɆǣ ǦǤȆȺȱǟ ǿǼȪǩȿ Ûǡ 19.88¡ Ž ǠȵǕ ǦȺȅ

2013ǨȪȪǶȥ   ȜɆǣ9986ǒǠȖȡǥǿǼȪƫǟ ǦɆȶȮȱǟ ǨȹǠȭ ǠȶȺɆǣ 35000ǒǠȖȡǦǤȆȹ ȯǻǠȞɅ Ǡȵ ǟǾȽȿ Û28.53

¡ ǬɆǵ ǦȺȅ ǟɀƴ ǨȥȀȝ2013 ǿǼȩǡ 36.10ƂǙ ȯǼȞƫǟ ǟǾȽ ȐȦƳǟȿ-29.95 ǦȺȅ2011 Ż

ƂǙ-32.44 ǦȺȅ2012.
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- ǰǪȺƫǟ )Sofabilla( ȼǩǠȞɆǤƫ ǦȆȅǘƫǟ ȀɅǼȪǩ ȷǠȭɃȿǠȆɅ 20000 ǒǠȖȡ ǦȺȅ 2011 ǨȪȪǵ ǠȾȺȮȱȿ Û

 ȜɆǣ3075 ǡ ǿǼȪǩ ǦǤȆȺǣ ǥǼǵȿ 15.37¡ ǦȺȅ Žȿ 2012ǡ ǰǪȺƫǟ ǧǠȞɆǤȵ ǧǿǼȩ  19100  ǒǠȖȡ

 ȜɆǣ ǨȪȪǵȿ6549 ǒǠȖȡǡ ǿǼȪǩ ǦǤȆȺǣ 34.28¡ ǦȺȅ Ž ǠȶȺɆǣ2013 ǡ ǿǼȪǩ ǧǠȞɆǤƫǟ ǨȹǠȭ 

15000 ǒǠȖȡ ȜɆǣ ǨȪȪǵ ǠȾȺȮȱȿ 5036 ǒǠȖȡǡ ǿǼȪǩ ǦǤȆȺǣ 33.57Ȁȝ Ǽȩȿ Û ǟɀƴ ǧǠȞɆǤƫǟ Ǩȥ

 ǦȺȅ ǠȞȦǩȀȵ2012 ȯǼȞƞ 112.97 Ûȿ ǦȺȅ ǠȒȦǺȺȵ ȷǠȭ2011 ȯǼȞƞ -13.47 ǦȺȅ Žȿ2013

ɄȪǣǣ ȐȦǺȺȵ ȯǼȞƫǟ  ǦǤȆȺ- 23.10.

- ǰǪȺƫǟ )Rania(ǡ ǿǼȪǩ ȼȺȵ ǧǠȞɆǤȵ ǨȪȪǵ ǠȾȺȮȱ ǦǭɎǮȱǟ ǧǟɀȺȆȱǟ Ž ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ Ɓ  34

ǒǠȖȡ ǦȺȅ 2011 ȿ29 ǒǠȖȡ ǦȺȅ 2012ȿ  42  ǒǠȖȡ ǦȺȅ2013 ȐȦǺȺȵ ɀȶȺȱǟ ȯǼȞȵ ȷǠȭ ǬɆǵ Û

 ǦȺȅ2011ȿ  2012ǡ ǿǼȪɅ ȯǼȞƞ- 77.92ȿ-14.7 ǦȺȅ Ž ǠȵǕ ÛƃǟɀǪȱǟ ɂȲȝ2013 ȷǠȮȥ

 ȜȦǩȀȵ ǧǠȞɆǤƫǟ ȯǼȞȵȿǿǼȩǡ  44.8.

- ǰǪȺƫǟ )Souad( ǦȺȅ ȼǩǠȞɆǤȵ ǧǿǼȩ 2011 ǡ 120000ǒǠȖȡ ȜɆǣ ȨɆȪƠ Ź ȸȮȱȿ 27363 ǒǠȖȡ 

 ǡ ǿǼȪǩ ǦǤȆȺǣ22.80 ǦȺȅ Ž ǠȵǕ Û2012ǡ ǧǠȞɆǤƫǟ ǧǿǼȪȥ  109665 ǒǠȖȡ ǠȾȺȵ ȨȪƠȿ 7865

ǡ ǿǼȪǩ ǦǤȆȺǣ ǥǼǵȿ 7.17 ǦȺȅ Ž ǠȵǕ Û2013 ǡ ǧǠȞɆǤƫǟ ǧǿǼȪȥ 30000 ǒǠȖȡ ȜɆǣ ȨȪƠȿ 

6803 ǒǠȖȡ ǦǤȆȺǣ 22.67ǦȺȅ ȜȦǩȀȵ ɀȶȺȱǟ ȯǼȞȵ ȷǠȭ ǬɆǵ Û 2011ǡ ǿǼȩȿ  1249.92

  ƂǙ ȐȦǺȺɆȱ71.25 ǦȺȅ 2012  ȯǼȞȵ ȼɆȲɅȿ- 13.50 ǦȺȅ 2013.

- ǰǪȺƫǟ )Souad Mdn( ƔȺȅ Ž ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ Ɓ 2011ȿ  2012 ǿǼȪǩ ǧǠȞɆǤȵ ǨȪȪǵ ǠȾȺȮȱȿ 

ǡ 58073 ǒǠȖȡ ǦȺȅ 2011ȿ 1690 ǒǠȖȡ ǦȺȅ 2012 ǦȺȅ Ž ǠȵǕ Û2013 ȜɆǣ ǨȞȩɀǪȥ 136000

ǒǠȖȡȝ ǟȀȶǪȆȵ ǠȑǠȦƳǟ ɀȶȺȱǟ ȯǼȞȵ ȣȀȝ ǬɆǵ ÛǠǞɆȉ ȨȪƠ Ɓ ǠȾȺȮȱȿ  ȯǼȞƫǟ ȷǠȮȥ ǫɎǮȱǟ ǧǟɀȺȆȱǟ Ǝ

ǡ ǿǼȪɅ- 34.18 ǦȺȅ 2011ȿ - 97.08ǦȺȅ 2012 ȿ- 100 ǦȺȅ 2013.

- ǰǪȺƫǟ )Souad Dgc(  ƔȺȅ ȯɎǹ ȼȺȵ ǧǠȞɆǤȵ ȨȪƠ Ɓȿ ȜȩɀǪǩ Ɓ2011  ȿ2012¡ǠȵǕ  ǦȺȅ Ž 2013

 ȜɆǣ ǨȪȪǵ ǠȾȺȮȱȿ ȼȞɆǣ ȬȱǾȭ ȜȩɀǪǩ ȴȲȥ10000 ǒǠȖȡ.  

- ǰǪȺƫǟ )Souad Ignif (ɀǩ ȜɆǣ ǦȆȅǘƫǟ ǨȞȩ50000 ǨȪȪǵ ǠȶȺɆǣ ǥǼǵȿ 2030 ǒǠȖȡ ǿǼȪǩ ǦǤȆȺǣ 

ǡ 4.06¡  ǦȺȅ Ž ǠȶȺɆǣ2012 ȜɆǣ ǨȞȩɀǪȥ 47700 ǒǠȖȡ ǦȺȅ Ž ǠȵǕ ÛǧǠȞɆǤȵ ǦɅǕ ȨȪƠ Ɓȿ 2013



ȃǻǠȆȱǟ ȰȎȦȱǟ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǠǣ ǦɆȪɆǤȖǩ ǦȅǟǿǻTEXALGEǨȲɆȆȶȆɆǪǣ.  

317

 Ɓǡ ǿǼȩ ǠȑǠȦƳǟ ɀȶȺȱǟ ǧɍǼȞȵ ǨȥȀȝ Ǽȩȿ ÛǰǪȺƫǟ ȜɆǣ ȜȩɀǪǩ Ɓȿ ȨȪƠ-95.13 ǦȺȅ 2011 ȿı 

100% ǦȺȅ2012 ȿ00ȅ  ǦȺ2013.

- ǰǪȺƫǟ )Zouara( ǡ ǿǼȪǩ ȼȺȵ ǧǠȞɆǤȵ ǨȪȪǵ ǠȾȺȮȱȿ ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ Ɓ156

ǒǠȖȡ ǦȺȅ 2011ȿ  810ǒǠȖȡ ǦȺȅ 2012ȿ  4290 ǒǠȖȡ ǦȺȅ 2013 ǠȝǠȦǩǿǟ ȼȞɆǣ ȯǼȞȵ ȣȀȝ ǬɆǵ Û

ǡ ǿǼȩ ɎȍǟɀǪȵ 419.23 ǦȺȅ2012ȿ  429.62 ǦȺȅ2013.

- ǰǪȺƫǟ )Safari( ǡ ǿǼȪǩ ȼȺȵ ǧǠȞɆǤȵ ǨȪȪǵ ǠȾȺȮȱȿ ÛǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ Ɓ 

1032ǒǠȖȡ ǦȺȅ 2011ȿ 1306 ǒǠȖȡǦȺȅ 2012ȿ 3017 ǒǠȖȡÛ  ǦȺȅ ɀȶȺȱǟ ȯǼȞȵ ȷǠȭ Ǽȩȿ2011

Ʌǡ ǿǼȪ 68.35 ǦȺȅ Žȿ2012 ƂǙ ȐȦƳǟ 26.55ǦȺȅ ȜȦǩǿǟȿ 2013 ƂǙ 131.01.

-  ǰǪȺƫǟ)Safari G.L (ǩ Ɓ ǦȺȅ ȼȺȵ ǧǠȞɆǤȵ ǦɅǕ ȨȪƠ Ɓȿ ÛǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪ

2011 ǨȪȪǵ ǠȶȺɆǣ 223 ǒǠȖȡ ǦȺȅ 2012ȿ 383 ǒǠȖȡ ǦȺȅ 2013¡ǿǼȪɅ ɀƴ ȯǼȞȵ ȨȪǵȿ71.74.

- ǰǪȺƫǟ )Bebe(ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȺȵ ǦɆȶȭ ǦɅǕ ȜɆǣ ȜȩɀǪǩ Ɓ Û ǦȺȅ ǧǠȞɆǤȵ ǨȪȪǵ ǠȾȺȮȱȿ 

2011ǡ ǧǿǼȩ ȔȪȥ  26067 ǒǠȖȡ ǦȺȅ Ž ǠȞȦǩȀȵ ǟɀƴ ǨȥȀȝ Ǽȩȿ Û2011ǡ ǿǼȩ  882.54.

- ǰǪȺƫǟ )Bebe Ahlam( ƁǦȺȅ ȼȺȵ ǧǠȞɆǤȵ ȨȪǶǪǩ Ɓȿ ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ

2011 ǦȺȅ Žȿ Û2012ǡ ǿǼȪǩ ǧǠȞɆǤȵ ǨȪȪǵ  17 ǒǠȖȡ ǦȺȅ Žȿ 2013 ȜɆǣ ǨȪȪǵ 532 ǒǠȖȡ Û

 ǡ ǿǼȩ ȜȦǩȀȵ ɀƴ ȯǼȞƞ ǟǾȽ ȷǠȭȿ3029.41 ǦȺȅ 2013.

- ǰǪȺƫǟ  )Bebe Jaquars ( ǦȺȅ ȼȺȵ ǧǠȞɆǤȵ ȨȪƠ Ɓȿ ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ Ɓ

2011 ǦȺȅ Žȿ Û2012ǡ ǿǼȪǩ ǧǠȞɆǤȵ ǨȪȪǵ  2608 ǒǠȖȡ ǦȺȅ Ž ǦȪȪǂǟ ǦɆȶȮȱǟ ȻǾȽ ȜȦǩȀǪȱ 2013

 ƂǙ3180 ǒǠȖȡ ǡ ǿǼȪɅ ɀƴ ȯǼȞȵ ǟǾȽ ȣȀȝ Ǽȩȿ Û21.93ǦȺȅ2013.

-ǰǪȺƫǟ)Sabrina(ƔȺȅ ȼȺȵ ǧǠȞɆǤȵ ȨȪƠ Ɓȿ ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ Ɓ2011ȿ 

2012 ǦȺȅ Žȿ 2013ǡ ǿǼȪǩ ǧǠȞɆǤȵ ǨȪȪǵ 29 ǒǠȖȡ.  
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- ǰǪȺƫǟ )Sonia( ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ ƁǧǟɀȺȆȱǟ ȯɎǹǦȺȅ ȼȺȵ ǧǠȞɆǤȵ ǦɅǕ ȨȪƠ Ɓ ǠȾȺȮȱȿ ǫɎǮȱǟ

2011  ǦȺȅ Žȿ2012 ǨȝǠǣ  ȼȺȵǼǵǟȿ ǒǠȖȡÛ ǦȺȅ Žȿ 2013ǡ ǿǼȪǩ ǧǠȞɆǤȵ ǨȪȪǵ  148 ǒǠȖȡ 

 ǡ ǿǼȩ ȜȦǩȀȵ ɀƴ ȯǼȞƞ14700.

- ǰǪȺƫǟ )Namra(ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ ƁÛ ǦȺȅ ȼȺȵ ǧǠȞɆǤȵ ȨȪƠ Ɓȿ 2011

 ǦȺȅ Žȿ2012 ǡ ǿǼȪǩ ǧǠȞɆǤȵ ǨȪȪǵ 9822ǒǠȖȡÛǦȺȅ Žȿ 2013 ǨȪȪǵ  ȜɆǣ3173ǒǠȖȡ Ǽȩȿ 

ȝȣȀ ǡ ǿǼȩ ǠȑǠȦƳǟ ǦȺȆȱǟ ȻǾȽ ɀȶȺȱǟ ȯǼȞȵ -67.69.

- ǰǪȺƫǟ )Ibriz (ǫɎǮȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȼȞɆǣ ǦȆȅǘƫǟ ȜȩɀǪǩ ƁÛ ȼȺȵ ǧǠȞɆǤȵ ȨȪƠ Ɓȿ ƔȺȅ 2011

ȿ2012 ǦȺȅ Žȿ 2013 ǨȪȪǵ  ȜɆǣ1000 ǒǠȖȡǦȝǠǤȵ  .  

 ǼǝǟȀȱǟ ǰǪȺƫǟ ǦȥȀȞȵȿ ǢɆǩȀǩ ȸȮƹ ȼɆȲȝȿ ȨȪƷ ɃǾȱǟǕ Ǝȭ ǦɆȶȭ Ȱȭ Ž ǧǠȞɆǤȵ ÛǧǟɀȺȆȱǟ ȸȵ ǦȺȅ

ǦȺȅ Ž ɎǮȶȥ2011 ȷǕ ǼƱǕǦȎȎƯ ǧǠȞɆǤƫǟ ȸȵ ǦǤȆȹ Ǝȭ ǰǪȺȶȲȱ Ouarsnis ȼɆȲɆȱ Souad،  ȻǼȞǣȿ

Sofabilla  ȻǼȞǣȿCharisȿ  ȻǼȞǣSouad IgnifÛ ǦȺȅ Ž ǠȵǕ 2012 ǰǪȺƫǟ ȸȵ ȨȪƠ ǦȎǵ ƎȭǠȥ 

Soufabilla   ȼɆȲɆȱCharis ȻǼȞǣȿOuarsnisȿȻǼȞǣSouad¡ǦȺȅ Ž ǠȵǕ2013 ȷǕ ǼǲȺȥǕ ǦȎǵ Ǝȭ

ȯ ǧǠȞɆǤȵ ȸȵAhlam¡ɀȽȿ ȘǵɎɅ Ǡȵȿ ȷǕ  ɂȲȝ ȁǠǵȿ ǦȪǣǠȆȱǟ ǧǟɀȺȆȱǟ ȯɎǹ țǠǤɅ Ɓ ǰǪȺƫǟ ǟǾȽ 

 ǰǪȺƫǟ ȼɆȲɆȱ ÛǦȺȆȱǟ ȻǾȽ ȯɎǹ Ƃȿɉǟ ǦȎƩǟSofabilla ǰǪȺƫǟ ȻǼȞǣȿ CharisǰǪȺƫǟ ȻǼȞǣȿOuarsenis

 ǟƘǹǕȿSouad ،ƘǤȭ ǧǠǲǪȺȵ Ȕǹ ǦȆȅǘȶȲȱ ȷǕ ȬȱǾȭ ȘǵɎɅ ǠȵȿŽ Ûǣ ǠȺɅǕǿ ƙǵ ǖ ȂȭȀǩ ǦȆȅǘƫǟ ȷ

 ǧǠȞɆǤƫǟ ǦɆȶȭ ȸȵ ǧǠǲǪȺƫǟ ȌȎǵ ǼɅǼƠ ǼȺȝ ǠȽȀȭǽ Ź ǧǠǲǪȺƫǟ ȻǾȽȿ ȔȪȥ ǧǠǲǪȺƫǟ ȴȽǕ ɂȲȝ

ǦɆȲȮȱǟ.  

ǥǿǼȪƫǟȿ ǦȪȪǂǟ ǦɆȲȮȱǟ ǧǠȞɆǤƫǟ ǦȹǿǠȪƞ ɄȞɆǤȱǟ ǒǟǻɉǟ ǼɅǼƠ ǠȺȺȮƹ ǠȶȭǦɆȖȡɎȱ   ǫɎǮȱǟ ǧǟɀȺȆȲȱ

ɋǟ ƙȞǣ Ǿǹɉǟ Ȝȵƙǣ ǦȲȍǠƩǟ ǦǤȆȺȱǟ ǿǠǤǪȝǦȞȩɀǪƫǟȿ ǥǿǼȪƫǟ ǧǠȞɆǤƫǟ ǦɆȖȡɎȱ ȴȩǿ ȯȿǼƨǟȿ )6-4( ǻǼƷ 

 ǦȺȅ ɄȦȥ ÛǠȾȲɆȲǶǪǣ ǠȺȶȩ Ɣȱǟ ǧǠɆȖȞƫǟ2011 ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǩ 248500 ǒǠȖȡǧǠǲǪȺƫǟ țɀȶƭ ȸȵ Û 

 ȜɆǣ ǨȪȪǵ ǠȾȺȮȱȿ130514 ǒǠȖȡ ǡ ǿǼȪǩ ǦǤȆȺǣ ȔȪȥ 52.52 ǧǟɀȺȆȱǠǣ ǦȹǿǠȪȵ ǦǤȆȹ Ǝȭǟ ɄȽȿ

 ǦȺȅ Ž ǠȵǕ ÛǫɎǮȱǟ2012 ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǪȥ 230875 ǒǠȖȡ ǨȪȪǵ ǠȾȺȮȱȿ ǧǠǲǪȺƫǟ țɀȶƭ ȸȵ 

 ȜɆǣ41946ǒǠȖȡ ǡ ǿǼȪǩ ǦǤȆȺǣ 18.17 ǠȵǕ ÛǫɎǮȱǟ ǧǟɀȺȆȱǟ ǦȹǿǠȪƞ ǧǠȞɆǤƫǟ ȸȵ ǦǤȆȹ ȀǹǓ ɄȽȿ
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 Ž ǦȺȅ2013 ȜɆǣ ǦȆȅǘƫǟ ǨȞȩɀǩ ǼȪȥ 239000 ǒǠȖȡ ȜɆǣ ǨȪȪǵ ǠȾȺȮȱȿ ǧǠǲǪȺƫǟ țɀȶƭ ȸȵ 

56267ǒǠȖȡȪǩ ǦǤȆȺǣ ȔȪȥ ǡ ǿǼ23.54ǢɆǩȀǪȱǟ ǢȆǵ ǦɆȹǠǮȱǟ ǦǤȆȺȱǟ ɄȽȿ.  

 ǦȺȅ ȜɆǣ ǦȖǹ ǠȹǾǹǕ ǟǽǙ ɎǮȶȥ ǧǟɀȺȆȱǟ ȸȵ ǦȺȆȱ ǧǠǲǪȺƫǟ ȌȎǵ ǻǼƲ ȷǕ ǠȺȺȮƹ Ǡȶȭ2013

 ȴȩǿ ȯȿǼƨǟ Ž ǦǶȑɀƫǟȿ)6-6(ȴȩǿ ȰȮȊȱǟ ȯɎǹ ȸȵȿ Û )6-3(  Ž ȴȽǠȆɅ ɃǾȱǟ ȯȿɉǟ ǯɀǪȺƫǟ ȷǕ ǴȒǪɅ

 ǦǤȆȺǣ ȯǠȶȝɉǟ ȴȩǿ ȜȥǿǕɀȽ Ǝȭ )Souad(ǣ  ǡ ǿǼȪǩ ǧǠȞɆǤȵ ǦɆȶȮ16803 ǒǠȖȡ Ûȿ ǰǪȺƫǟ ȼɆȲɅ

)Ouarsenis(

 ǰǪȺƫǟȿ)Ahlam(و)Sofabilla( ǡ ǿǼȪǩ ǦɆȶȮǣ 9986 ȿ 5466ȿ 5036ȿ ÛƃǟɀǪȱǟ ɂȲȝ ǒǠȖȡ  ǰǪȺƫǟ ȼɆȲɅ

)Zouara( ǡ 4290 ȿ ÛǒǠȖȡǰǪȺƫǟ)Charis( ǡ 4182 ǒǠȖȡ Ûȿ ǰǪȺƫǟ)Bebe( ǡ 3712 ǒǠȖȡ ȿ ǰǪȺƫǟ

)Safari( ǡ3400 ǒǠȖȡÛ ȿ ǰǪȺƫǟ)Nemra( ǡ3173 ǒǠȖȡ Ûȿ ǰǪȺƫǟ)Sonia( ǡ 148 ǒǠȖȡÛǟȿ  ǰǪȺƫ

)Ibriz( ǡ 100 ǒǠȖȡÛȿ  ǰǪȺƫǟ)Rania( ǡ 42ǒǠȖȡ ǰǪȺƫǟ ǟƘǹǕȿ Û)Sabrina( ǡ29 ǒǠȖȡ .  

ȿȿ ȤɆȞȑ ǦȆȅǘƫǟ ǒǟǻǕ ȷǕ ǠȺȱ ǴȒǩǟ ǠȾǪȊȩǠȺȵ ǼȞǣȿ ǦɆȹǠɆǤȱǟ ȯǠȮȉɉǟȿ ȯȿǟǼƨǟ ǰǝǠǪȹ ȸȵ ȼǣǠǤȅǕ ȸȵ

ȞɆǣ ȯǠǱǿ ǒǟǻǕ ȤȞȑ ÛȴőɎȽǘȵ ɁɀǪȆȵ ȤȞȒȱ ǟȀȚȹ ÛǠȾȿ ǦǶȲȎƫǟ ȸȵ ȋǠǺȉǕ ȜɆǤȱǟ ǦȦɆșɀǣ ȳɀȪɅ ǠǤȱǠȡ ȼȹǕ

ɋǟ ǢȲȖǪǩ ǦȦɆșɀȱǟ ȻǾȽȿ ÛȜɆǤȱǟ ǦȶȾȵ ǠƬ ȯɀơ Ǡŏ ǦȍǠǹ ȜɆǣ ǥɀȩ ȬȲƢ ɍ ǦȆȅǘƫǟ ȷɀȭ ǦɆȪɅɀȆǪȱǟ ǦɆȥǟȀǪǵ

ȆȲȱ ǦȆȅǘȶȲȱ ǦɆȲȮȱǟ ǧǠȞɆǤƫǟ ǦȖǹ ȰɆȲƠ ȯɎǹ ȸȵ ǥȀȮȦȱǟ ȻǾȽ ǨǪǤǭǕȿ ÛǥǿǠȾƫǟȿ ǥǒǠȦȮȱǟȿǫɎǮȱǟ ǧǟɀȺÛ 

ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟ Ȝȵ ǦɆȪɆȪƩǟ ǧǠȞɆǤƫǟ ǦȹǿǠȪƞ ȬȱǽȿÛ ǧǠȞɆǤƫǟ ƙǣ ǦɆǤȆȺȱǟ ǦȶɆȪȱǟ ƙǤǩ ǢȆȹ ƂǙ ǠȾǪƤȀǩ Źȿ 

ǥǿǼȪƫǟȿ ǦȪȪǂǟ.  

ȿǻɀȞɅ ȤȞȑ  ɄȞɆǤȱǟ ǒǟǻɉǟɋǟ ȤȞȒȱ ÛɄȞɆǤȱǟ ȯǠŎǟ Ž ƙȲȵǠȞȱǟ ǧǟǿǼȩȿ ǧǠȩǠȖȱ ȰǮȵɉǟ ȯɎȢǪȅ

ȱǟ ȌȪȹ ƂǙ ǧǠȞɆǤƫǟ ȌȪȹ ǻɀȞɅ Ǡȶȭ  ɄȞɆǤȱǟ ǒǟǻɉǟ ȷǕ ɀȽȿ ǠȺȽ ȘǵɎɅ Ǡȵȿ ÛȸǝǠǣȂȱǟ ȣȀȕ ȸȵ ǠȾɆȲȝ ǢȲȖ

 ȻǾȽ ǦɆȲȭ  ȰȽǠǲǪǩ ǦȆȅǘƫǟ ȷǕ Ƙȡ ÛǦɆȞɆǣ ǥɀȩ ȷɀȲȮȊɅ ȸɅǾȱǟ ǠƬǠǱǿ ǒǟǻɉ ǻɀȞɅ ȤȞȒȱǟȿ ȤɆȞȑ

 ǦȅǠɆȆȱǟ)ȜɆǤȱǟ ǥɀȩ( ǦǮɅǼƩǟ ǦɆȪɅɀȆǪȱǟ ǦȅǠɆȆȱǟ Ȝȵ ǡȿǠǲǪǩ ǼȞǩ Ɓ ǦɅǼɆȲȪǩ ȧȀȕ ȨǤȖǩ ǠŒɀȭ .  

Ǿȭ ǒǟǻɉǟ ȤȞȑ ǻɀȞɅȿ ǩ ɍ ǠŒǕ ƂǙ ȬȱȸȮȶǪ ȸȵ ȜɆǣ ǧǟǼǵȿȿ ǧǟɀȺȩ Ǝȝ ǠőǠǲǪȺȵ ȜɆǣÛ ȿǕ 

 ǠȾɆȥ ȜɆǤǩ ǦȥȿȀȞȵȿ ǥƘǤȭ ǧɎƮǧǠȞɆǤƫǟ ȔɆȊȺǪȱ ǦȅǠɆȅ ȬȲƢ ɍ ǦȆȅǘƫǟ ȷǕ Ǡȶȭ ÛǠőǠǲǪȺȵ ɁȀǹǕ ǧǠȆȅǘȵ 

 ȸȵ ǠȾȲȶȞǪȆǩǕƙɅǿǠǲǪȱǟ ƙȱȿǘȆƫǟ ǧǟǒǠȦȭȿ ǧǟǿǼȩ ȌȪȺȱ ȤȞȒȱǟ ǻɀȞɅȿ ȸǝǠǣȂȱǟ ǧǠǤȡǿ ǦȱǠȶǪȅǟ ȰǱ.  

 ǢȲȖƫǟȜǣǟȀȱǟ : ǧǟȀȉǘȵ ȰɆȲƠǻǠȞǣǕ ǦȆȅǘƫǟ Ž ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ .  
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 ǠȾȲɆȲƠȿ ǠȾȶɆȩ ǡǠȆƜ ȳɀȪȺȅ ÛǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ȃǠɆȩ ǧǟȀȉǘȵ ȰȮȱ ɃȀȚȺȱǟ ǢȹǠƨǟ Ž ǠȺǪȅǟǿǻ ǼȞǣ

ȭ ǰǝǠǪȺȱǟ ȷɀȮǪȅ ǠɆǣǠȆǵ ǦɅȀȚȺȱǟ ȄɆɅǠȪƫǟ ȴɆȝǼǩ ȣǼŏȿ ÛǦȆȅǘƫǟ ǦȱǠǵ ȌɆǺȊǩ ȸȵ ȸȮȶǪȹ Ɠǵ Ǡȶ

ɄȲɅ:  

ɍȿǕ :ǦȦȲȮȱǟ.  

1-  ǦȝǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ ǦǤȆȹ /ǧǠȞɆǤƫǟ țɀȶƭ .
 ȴȩǿ ȯȿǼƨǟ)6-7( :ǦȝǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ ǦǤȆȹ / ǧǟɀȺȆȲȱ ǦȆȅǘƫǟ Ž ǧǠȞɆǤƫǟ țɀȶƭ)2008-2013.(  

ǧǟɀȺȆȱǟ ǦȝǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ)ǯǻ(.ǧǠȞɆǤƫǟǦɆȲȮȱǟ  )ǯǻ(.  ǦȝǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ /ǧǠȞɆǤƫǟǦɆȲȮȱǟ %.

20082106404.73206763593.891.02

2009126728436.39321702486.1139.39

201014700235.45187975728.747.82

2011117064095.06213019613.1854.95

201292421734.11135049285.6068.43

2013150752158.71156887780.4596.1

ǿǼȎƫǟ :ƫǟȿ ǦǤȅǠǂǟ ȴȆȩ ǧɎǲȅǦȆȅǘȶȲȱ ǦɆȱǠ ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ 2014.  

 ȴȩǿ ȯȿǼƨǟ ƙǤɅ)6-7( ǦȆȅǘƫǠǣ ǧǠȞɆǤƫǟ țɀȶƭ ɂȲȝ ǦȝǠȒǤȱǟ ǦȦȲȭ ǦǤȆȹ ǦɅȀǝǟȂƨǟ 

 ƙǣ ǳȿǟȀǪǩ ǦǤȆȺȱǟ ǨȹǠȭ ǬɆǵ ÛǧǠǱɀȆȺȶȲȱ1.02% ƅǻǕ ǼǶȭ Ž ǦȺȅ2008ȿ 96.1% ǦȺȅ

2013 ǦȝǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ ȷǕ ɂȲȝ ȯǼɅ ǟǾȽȿ Û ǢǤȅ ǻɀȞɅȿ ÛǦȅǟǿǼȱǟ ǧǟɀȺȅ ȯɎǹ ǠɆƶǿǼǩ ǨȞȦǩǿǟ

Ǥƫǟ ȜȲȆȱǟ ǦȦȲȭ ǦǤȆȹ țǠȦǩǿǟ ǯǠǪȹɋǟ ȤɆȱǠȮǩ țǠȦǩǿǟ ƂǙ ǦȝǠȱ ǦȪǣǠȖƫǟ Ƙȡȿ ǦȦȱǠǪȱǟȿ ǦǤɆȞƫǟ ǧǠǲǪȺƫǟ ǦɆȶȮ

 ȤɆȱǠȮǪȱ ȣǠȒǩ ǦɆȥǠȑǙ ȤɆȱǠȮǩ ȰȶǶǪǩ ǦȆȅǘƫǟ ȰȞƶ Ǡȵ ǟǾȽȿ ÛȸǝǠǣȂȱǟ ȣȀȕ ȸȵ ǦǣɀȲȖƫǟ ǧǠȦȍǟɀȶȲȱ

ǰǪȺƫǟ ȜɆȺȎǩ .

2- ǟǦɆȲȮȱǟ ǦɆǱǠǪȹɋ :
   ȴȩǿ ȯȿǼƨǟ)6-8( : ǧǟɀȺȆȲȱ ǦȆȅǘƫǟ Ž ǦɅɀȺȆȱǟ ɀȶȺȱǟ ǦǤȆȹȿ ǦɆȲȮȱǟ ǦɆǱǠǪȹɋǟ)2008-2013.(  

ǧǟɀȺȆȱǟ ǧǠǱȀǺƫǟ)ǯǻ(   ǧɎǹǼƫǟ)ǯǻ(.  ǦɆȲȮȱǟ ǦɆǱǠǪȹɋǟɃɀȺȆȱǟ ɀȶȺȱǟ.

2008206763593.89159994254.91.29/

2009321702486.11143895034.182.2372.86

2010187975728.74161870498.591.16-47.98

2011213019613.18131480012.281.6239.65

2012135049285.60120131847.741.12-30.86

2013156887780.45235097222.210.66-41.07
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ǿǼȎƫǟ :ǦȆȅǘƫǠǣ ȔɆȖǺǪȱǟȿ ǦƭƎȱǟ ȴȆȩ ǧɎǲȅǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ  2014.  

ȴȩǿ ȯȿǼƨǟ )6-8( Ž ǧǿǼȩ ǬɆǵ ÛǧǠǱɀȆȺƫǟ ǦȆȅǘȵ Ž ǦɆȲȮȱǟ ǦɆǱǠǪȹɋǟ ƂǙ ƘȊɅ 2008

ǡ 1.29 ǦȺȅ Ž ȜȦǩȀǪȱ ǯǻ 2009 ƂǙ 2.23 ǦǤȆȺǣ ǯǻ72.86% ǦȺȆǣ ǦȹǿǠȪȵ2008 )ȃǠȅɉǟ ǦȺȅ( Û

 ǦȺȅ Ž ȐȦǺȺǪȱ2010 ƂǙ 1.16 ǯǻǿǼȪɅ ɃɀȺȅ ɀƴ ǦǤȆȺǣ ǡ ı 47.98% ǦȺȅ Ž ǠȵǕ Û2011

ǼȪȥǡ ǦɆǱǠǪȹɋǟ ǧǿ 1.62 ɀƴ ǦǤȆȺǣ ɃǕ ǯǻ 39.65%¡ ǦȺȅ Žȿ 2012ǡ ǧǿǼȩ  1.12 ǦǤȆȺǣ ǯǻ

 ǡ ǿǼȪɅ ɃɀȺȅ ɀƴı 30.86%¡ ǦȺȅ Ž ǠȵǕ2013 ǦɆǱǠǪȹɋǟ ǨȥȀȝ ǼȪȥ Ǖ ǧǟɀȺȆȲȱ ǦǤȆȺȱǠǣ ǦȶɆȩ Ȱȩ

 ǡ ǿǼȩ ɃɀȺȅ ɀȶȺǣ ǦȅȿǿǼƫǟı 41.07%¡ ǧǠȩǠȖȱǟȿ ǧɍɇǟ ȯɎȢǪȅǟ ǒɀȅ ɂȲȝ ǡǾǣǾǪȱǟ ǟǾȽ ȯǼɅȿ

ǠǪƫǟŽ Ǧǵȿ ÛǦȆȅǘƫǟ ǙŽ ǦȵǼǺǪȆƫǟ ǧɍɇǟȿ ǦȵǼǺǪȆƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ȳǻǠȪǩ Ƃ Ǡȶȭ ÛǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟ 

ɋǟ ǻɀȞɅǯǠǪȹɋǟ ǦɆȲȶȝ Ž ȴȮǶǪȱǟ ȳǼȝȿ ǦɆȹɎȪȞǣ ǯǠǪȹɋǟ Ȱȵǟɀȝ ȜɅȁɀǩ ǒɀȅ ƂǙ ȏǠȦƳ .  

3-ȰȶȞȱǟ ǦɆǱǠǪȹǙ  :
 ȴȩǿ ȯȿǼƨǟ)6-9( :ƫǟ ǦȆȅǘȵ Ž ǦɅɀȺȆȱǟ ɀȶȺȱǟ ǢȆȹȿ ȰȶȞȱǟ ǦɆǱǠǪȹǙ ǧǟɀȺȆȲȱ ǧǠǱɀȆȺ)2008-2013.(

ǧǟɀȺȆȱǟ   ǧǠȞɆǤƫǟ ǦȶɆȩ)ǯǻ(.  ƙȲȵǠȞȱǟ ǻǼȝ   ȰȶȞȱǟ ǦɆǱǠǪȹǙ) ǯǻ /ȰȵǠȝ(ɃɀȺȆȱǟ ɀȶȺȱǟ.

2008206763593.89301686922.24/

2009321702486.112871120914.5863.18

2010187975728.74286657257.79-41.36

2011213019613.18287742228.6212.92

2012135049285.60269502041.95-32.36

2013156887780.45265592029.3617.92

ǿǼȎƫǟ :ǦȆȅǘȶȲȱ ǯǠǪȹɋǟ ȴȆȩȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦǶȲȎȵ ǧɎǲȅ ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ 2014.  

 ȴȩǿ ȯȿǼƨǟ)6-9(ǧǠǱɀȆȺƫǟ ǦȆȅǘƞ ȰȶȞȱǟ ǦɆǱǠǪȹǙ ƂǙ ƘȊɅ Û ɄȦȥ ǦȺȅ 2008 ǨȢȲǣ 

)686922.24ǯǻ/ȰȵǠȝ(Û ǦȺȅ Žȿ 2009 ƂǙ ǨȞȦǩǿǟ 1120914.58ǦǤȆȺǣ ǡ ǿǼȩ ɃɀȺȅ ɀƴ 

63.18% ǦȺȅ Ž ǠȵǕ 2010 ƂǙ ǦɆǱǠǪȹɋǟ ǨȒȦƳǟ 657257.79ǣȺǡ ǿǼȩ ɃɀȺȅ ɀƴ ǦǤȆ –41.36%

 ǦȺȅ Ž ǠȵǕ ÛǠȞȵ ǧǠȞɆǤƫǟȿ ǦȲȵǠȞȱǟ ǼɆȱǟ ȌȪȹ ǢǤȆǣ2011ɀƴ ǦǤȆȹ ǨȞȦǩǿǠȥ Ȼ ȱǟ ɃɀȺȆƂǙ 12.92%

 ǠȵǕ ÛǦȲȵǠȞȱǟ ǼɆȱǟ ǥǻǠɅȁȿ ǧǠȞɆǤƫǟ ǥǻǠɅȂȱ ǟȀȚȹ Ž ǦȺȅ2012 ȥƂǙ ɃɀȺȅ ɀƴ ǦǤȆȺǣ ǦɆǱǠǪȹɋǟ ǦǤȆȹ ǨȒȦƳǠ 

–32.36% ǦȺȅ Ž ǠȵǕ ÛǧǠȞɆǤƫǟ ǦȶɆȩ ȏǠȦƳǟȿ ǦȲȵǠȞȱǟ ǼɆȱǟ ȌȪȹ ǥǻǠɅȁ ǢǤȆǣ2013 ǨȞȦǩǿǟ ǼȪȥ

ǣ ǦɆǱǠǪȹɋǟȺ ǡ ǿǼȩ ɃɀȺȅ ɀƴ ǦǤȆ17.92%ȆǣǤȞɆǤƫǟ ǦȶɆȩ ǥǻǠɅȁ Ǣǟ ȸȮȱ ǧǠ Ǡȶȭ ÛǨȒȦƳǟ ǦȲȵǠȞȱǟ ǼɆȱ

ɋǟ ǻɀȞɅǿȿǻ ȯǼȞȵ ǡǾǣǾǩ ƂǙ ȏǠȦƳɋǟ ǧǠȝǠȅ ǥǻǠɅȁ ȸȝ ɎȒȥ ȰȶȞȱǟ ȷǟ ǧɍɈȱ ǦɆȲȞȦȱǟ ȯǠȢǪȉ

 ƙǱɀȦǣ ǦȆȅǘƫǟ ȰȶȞǩ ǠȹǠɆǵǖȥǣ ȰȶȞǩ ɁȀǹǕ ǠȹǠɆǵǕȿǯǟɀȥǕ ǦǭɎǮ.  
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4-ɋǟ ǦǤȆȹ  ǦȆȅǘƫǟ Ž ǦǵǠǪƫǟ ǦȩǠȖȱǟ ȸȵ țǠȦǪȹǦɅȀǝǟȂƨǟ ǧǠǱɀȆȺȶȲȱ .
ȴȩǿ ȯȿǼƨǟ )6-10( :ɋǟ ǦǤȆȹ ǦȆȅǘƫǟ Ž ǦǵǠǪƫǟ ǦȩǠȖȱǟ ȸȵ țǠȦǪȹ ǦɅȀǝǟȂƨǟ ǧǟɀȺȆȲȱ ǧǠǱɀȆȺȶȲȱ)2008- 2013.(  

ǧǟɀȺȆȱǟ   ǯǠǪȹɋǟ ǧǠɆȶȭ

)ǒǠȖȡ.(  

 ǦǵǠǪƫǟ ǦȩǠȖȱǟ

)ǒǠȖȡ.(  

 țǠȦǪȹɍǟ ǦǤȆȹ

 ǦȩǠȖȱǟ ȸȵ.%

 ȸȝ ƘȢǪȱǟ ǦǤȆȹ

 ȃǠȅɉǟ ǦȺȅ%.

 ǦȺȆȱǟ ȸȝ ƘȢǪȱǟ ǦǤȆȹ

ǦȪǣǠȆȱǟ%.

2008173805916933  18.95  ȃǠȅɉǟ ǦȺȅ  ȃǠȅɉǟ ǦȺȅ  

200920345091693322.1917.0917.09

201019698691294621.5813.88-2.75

2011916029169349.99-47.28-53.71

2012604569169346.59-65.22-34.03

2013592929169346.47-65.86-1.82

ǿǼȎƫǟ : ǦƭƎȱǟȿ ǯǠǪȹɋǟ ȴȆȩ ǧɎǲȅȱǘȶȲ ǦȆȅǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ 2014.  

 ȴȩǿ ȯȿǼƨǟ)6-10( ǦǤȆȺǣ ǦɆǱǠǪȹɋǟ ǠȾǪȩǠȕ ȸȵ ǨȞȦǪȹǟ ǦȆȅǘƫǟ ȷǕ ǠȺȱ ƙǤɅǕ ǦȺȅ Ǝȭ2009

 ǦǤȆȺǣ22.19% ƂǙ ȐȦǺȺǪȱ Û21.58% ǦȺȅ Ž 2010 ǦȺȅ Ž ǨȹǠȭȿ 2008ɋǟ ǦǤȆȹ  ȸȵ țǠȦǪȹ

 ǦȩǠȖȱǟ18.95%ɎǮȱǟ ǥƘǹɉǟ ǧǟɀȺȆȱǟ Ž ǠȵǕ Û ƘȢǪȱǟ ǦǤȆȹ ǠȵǕ ÛǯǠǪȹɋǟ ȌȪȹ ǦǲɆǪȹ ǠȑǠȦƳǟ ǨȥȀȞȥ ǫ

 ǦȺȅ ǦȞȦǩȀȵ ǨȹǠȮȥ2009ȃǠȅɉǟ ǦȺȆǣ ǦȺȆȱǟ ǦȹǿǠȪƞ ǟǾȽȿ ǦɆȱǠǪǪƫǟ ǦȪǵɎȱǟ ǧǟɀȺȆȱǟ Ž ȐȦǺȺǪȱ

)2008( ǠȵǕ Û ǦȚǵɎƫǟ ȄȦȹ ǼǲȺȥ ǦȪǣǠȆȱǟ ǦȺȆȱǟ Ȝȵ ǦȹǿǠȪƫǟ ǦȺȆȲȱ ǦǤȆȺȱǠǣ ƘȢǪȱǟ ǦǤȆȹ Ž ȏǠȦƳǟ ȫǠȺȽ

ɋǟǦȩǠȖȱǟ ȸȵ țǠȦǪȹ.  

ǠɆȹǠǭ :ǥǻɀƨǟ.  

1- ǡǠȞƫǟ ȿǕ ȤȱǠǪȱǟ ǯǠǪȹɋǟ ǦǤȆȹ.
ȴȩǿ ȯȿǼƨǟ) 6-11( : ǦȆȅǘƫǟ Ž ǦǣǠȞƫǟȿ ǦȦȱǠǪȱǟ ǯǠǪȹɋǟ ǧǠɆȶȭǦɅȀǝǟȂƨǟ ƙǣ ǧǠǱɀȆȺȶȲȱ )2008-2013.(  

ǧǟɀȺȆȱǟǧǟǼǵɀȱǠǣ ǯǠǪȹɋǟ ǦɆȶȭǦǣǠȞƫǟȿ  ǦȦȱǠǪȱǟ ǧǟǼǵɀȱǟ ǦɆȶȭ.   ǡǠȞƫǟȿ ȤȱǠǪȱǟ ǯǠǪȹɋǟ ǦǤȆȹ%.

20081738057642243.97

20092034505662027.83

20101969885885929.88

2011916024146245.26

2012604562321038.39

2013592923442958.07

ǿǼȎƫǟ : ǦȆȅǘƫǟ Ž ǦƭƎȱǟȿ ǥǻɀƨǟ ɂȲȝ ǥȀȖɆȆȱǟ ȴȆȩ ǧɎǲȅǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ 2014.  
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 ȴȩǿ ȯȿǼƨǟ)6-11(ǤɅƙ ǦȦȱǠǪȱǟȿ ǦǣǠȞƫǟ ǯǠǪȹɋǟ ǧǠɆȶȭ )ǦȆȅǘƫǟ Ž ǠȾȒȞǣ Ȝȵ ǯǿǼǩ( ǬɆǵ Û

ǦȺȅ ǨȢȲǣ2008 ǦǤȆȹ43.97%¡ ǦȺȅ Ž ǨȒȦƳǟȿ 2009 ƂǙ 27.83%¡ ǦȺȅ Ž ǠȵǕ2010

 ǨȞȦǩǿǠȥ  

 ƂǙ29.88%¡ ǦȺȅ Ž ǠȵǕ2011 ǦǤȆȹ ƂǙ ǨȞȦǩǿǠȥ 45.26%¡ ƂǙ ȐȦǺȺǪȱ38.39% Ž ǦȺȅ

2012¡

 ǦȺȅ Ž ǠȵǕ2013Ȫȥ  ǨȥȀȝ ǼǕ ǡ ǧǿǼȩȿ ǦǤȆȹ Ǝȭ58.07%¡ɋǟȿ ɂȲȝ ȯǼɅ ǦǤȆȺȱǟ Ž țǠȦǩǿ

 țǠȦǩǿǟ  

 ǥǒǠȦȭ ȏǠȦƳǟȿ ÛȸǝǠǣȂȱǟ ǧǠǤȡǿȿ ǥǻɀƨǟ ȄɆɅǠȪȵ ȳǟȀǪǵǟ ȳǼȝȿ ǒǠȖǹɉǟ ǦǲɆǪȹ ǦǣǠȞƫǟ ǧǟǼǵɀȱǟ

ǯǠǪȹɋǟ ǦɆȲȶȝ Ž ǦȲȶȞǪȆƫǟ ǻǟɀƫǟ ǥǻɀǱȿ ƙȲȵǠȞȱǟ.  

2 - ƙȲȖȝ ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵ )ǦȝǠȅ.(  
 ȴȩǿ ȯȿǼƨǟ)6-12 :( ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵǩ ǦȆȅǘƫǟ Ž ȯȂȢȱǟ ȴȆȩ Ž ƙȲȖȞǦɅȀǝǟȂƨǟ ƙǣ ǧǠǱɀȆȺȶȲȱ )2008-2013(.

ǿǼȎƫǟ : ǦȆȅǘƫǟ Ž ǦȹǠɆȎȱǟ ȴȆȩ ǧɎǲȅǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ 2014.  

ȴȩǿ ȯȿǼƨǟ ƙǤɅ)6-12( ƙȲȖȝ ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵ)ǦȝǠȅ ( ǦȆȅǘƫǟ ŽǦɅȀǝǟȂƨǟ 

ȠȲǣ ɃǾȱǟ ȯȂȢȱǟ ȴȆȪȱ ǧǠǱɀȆȺȶȲȱ500 ǦȺȅ ǦȝǠȅ2008 ǧɎȖȞȱǟ ǻǼȝȿ 43 ÛȰȖȝ  ȐȦƳǟ ǬɆǵ

ǦȺȅ Ɠǵ ǠɆƶǿǼǩ ƙȲȖȞȱǟ ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵ2013 ǴǤȎɆȱ 206 ǧɎȖȝ ǻǼȝ ȰǣǠȪȵ ǦȝǠȅ 42

 ǦȺȅ ɄȦȥ ÛȰȖȝ2009ƂǙ ǧɎȖȞȱǟ ǻǼȝ ȜȦǩǿǟ45ǦȺȅ ǦȶɆȪȱǟ ȄȦȺǣ ɄȪǣȿ ȰȖȝ2010¡ ƂǙ ȐȦƳǟ ǬɆǵ 

35 ǦȺȅ ȰȖȝ 2011   ȿ 34 ǦȺȅ ȰȖȝ 2012ǦȺȅ Žȿ2013ƂǙ ȜȦǩǿǟ42ƞ ȸȮȱ ȰȖȝǨȩȿ ȔȅɀǪ

206 ȯǼɅ ǟǾȽȿ ÛǦȝǠȅ ǘƫǟ ȷǕ ɂȲȝȅȶȞǣ ǨȵǠȩ ǦȆøȲȿ ǦȹǠɆȎȱǟ ǧǠɆ ȳǟȀǪǵǟǨȩɀȱǟ ÛȰȶȞȲȱ ȌȎǺƫǟ 

Ʌ ǬɆǵƎǪȞ Ƙǹɉǟ ǟǾȽ ȄȥǠȺǪȲȱ ȰȵǠȝ.  

ǧǟɀȺȆȱǟǦɆȲȞȦȱǟ ȯǠȢǪȉɍǟ ǧǠȝǠȅ ǻǼȝ  ȱǟ ǻǼȝǪǧɎȖȞ. ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵǩ ƙȲȖȞ)ǦȝǠȅ(.  

200821521.4343500

200916649.3945370

201014047.1245312

20119432.4334277

20129613.1035275

20138667.5542206
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ǠǮȱǠǭ :ǦȹȿȀƫǟ.  

ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ ǦǤȆȹȿ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ ȃǠɆȪǣ ǻǼǶǪǩȿ:
 ȴȩǿ ȯȿǼƨǟ)6-13( :ɋǟ Ȕǹ ǥǒǠȦȭȿ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ ǦȆȅǘƫǟ Ž ǯǠǪȹǦɅȀǝǟȂƨǟ ƙǣ ǧǠǱɀȆȺȶȲȱ )2008-2013(. 

ǧǟɀȺȆȱǟ  ǦɆȲȞȦȱǟ ȯǠȢǪȉɍǟ ǧǠȝǠȅ ǻǼȝ  ǦǵǠǪƫǟ ȯǠȢǪȉɍǟ ǧǠȝǠȅ ǻǼȝȸǝǠȮƫǟ ǥǒǠȦȭ.   Ȕǹ ǥǒǠȦȭ%

2008199675.4727972571.3832.54

2009173369.86241508.6571.7930.99

2010170912.29254118.7567.2629.77

2011154953.5721977070.5128.71

201287233.9120944541.6531.18

201374489.84162393.2545.8737.06

ǿǼȎƫǟ : ǦȆȅǘƫǟ Ž ǯǠǪȹɋǟ ȴȆȩ ǧɎǲȅǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ 2014.  

ȴȩǿ ȯȿǼƨǟ ƙǤɅ )6-13( ǦǤȆȹ  ǥǒǠȦȭȿ ȸǝǠȮƫǟ ǥǒǠȦȭȔǹǘƫǟ Ž ǯǠǪȹɋǟ  ǦȆȅǦɅȀǝǟȂƨǟ 

ǦȺȅ ǨȢȲǣ Ɣȱǟȿ ÛǧǠǱɀȆȺȶȲȱ2008 ǦǤȆȹ 71.38ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ ǦǤȆȹȿ32.54 Ž ǠȵǕ Û

 ǦȺȅ2009ȯǙ ȰȎǪȱ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ ǨȞȦǩǿǟɁ71.79 ǨȒȦƳǟ ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ ǦǤȆȹȿ

ƂǙ30.99¡  ǦȺȅ Ž ǠȵǕ2010ƂǙ ȰȎǪȱ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ ǨȒȦƳǟ7.26ǦǤȆȹȿ Ȕǹ ǥǒǠȦȭ 

ȯǙ ǨȒȦƳǟ ǯǠǪȹɋǟɁ29.77 ǠȵǕ Û Ž ǦȺȅ2011  ǼȪȥƂǙ ȸǝǠȮƫǟ ǥǒǠȦȭ ǨȞȦǩǿǟ70.51¡ ǠȵǕ

ȯǙ ǨȒȦƳǠȥ ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ ǦǤȆȹɁ28.71 ɄȽȿǕǦȺȅ ǠȵǕ ÛǦȅȿǿǼƫǟ ǧǟɀȺȆȱǟ Ž ǦǤȆȹ Ȱȩ

2012ȥ ƂǙ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ ǠȾɆȥ ǨȒȦƳǠ41.65ǿǼƫǟ ǧǟɀȺȆȱǟ Ž ǦȶɆȩ Ȱȩǖȭ ǦǤȆȺȱǠǣȿ Ǧȅȿ

 ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ ǦǤȆȺȱȥƂǙ ǨȞȦǩǿǠ31.18 ǦȺȅ Ž ǠȵǕ2013 ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ ǨȞȦǩǿǠȥ 

 ƂǙ45.87 ƂǙ ȰȎǪȱ ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭȿǕ ƂǙ ǦȅȿǿǼƫǟ ǧǟɀȺȆȱǟ Ž ǦǤȆȹ Ǝȭ37.06 Û ȷǕ Ƙȡ

ɀǪȆȵ ȨɆȪǶǪȱ ǒǟǻɉǟȿ ȰɆȢȊǪȱǟ ǦȝȀȅ ɂȲȝ ȯǼǩ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹ țǠȦǩǿǟ ǦɆǤȲǩȿ ǦɆȱǠȝ ǥǒǠȦȭ ǧǠɅ

 ȰȶȞȱǟ ǧǠȩȿǕ ȰɆȲȪǩ ɂȲȝ ȯǼɆȥ ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ țǠȦǩǿǟ ǠȵǕ ÛǦȆȅǘƫǟ ǧǠǲǪȺƫ ȸǝǠǣȂȱǟ ǧǠǱǠǵ
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ɋǟȿ ȤɆȱǠȮǪȱǟ ȐɆȦơȿ ȰȶȞȱǟ ǒǟǻɉ ǥǻǼǂǟ ǦɆȲȞȦȱǟɋǠȭ ǯǠǪȹɋǟ ȰȵǟɀȞȱ ƆɎȪȞȱǟ ȯɎȢǪȅ ȯɎȢǪȅ

ȰȶȞȱǟ ȧȀȕȿ ǧǟǼȞƫǟȿ ǧɍɈȱ ȰǮȵɉǟ.  

ǠȞǣǟǿ :ȴɆȲȆǪȱǟ.  
ƨǟ ȴȩǿ ȯȿǼ)6-14( : ǦȆȅǘƫǟ Ž ǢȲȖȱǟ ǦɅǿɀȆɆȵ ǦǤȆȹ ǦɅȀǝǟȂƨǟ ƙǣ ǧǠǱɀȆȺȶȲȱ)2008- 2013.(  

ǧǟɀȺȆȱǟǧǟǼǵɀȱǠǣ ǦǣɀȲȖƫǟ ǧǠɆǤȲȖȱǟ ǻǼȝǧǟǼǵɀȱǠǣ ǥȂǲȺƫǟ Ƙȡ ǧǠɆǤȲȖȱǟ ǻǼȝ. ǢȲȖȱǟ ǦɅǿɀȆɆȵ%

200815215400100

20092919788852869.68

201016625700100

20111305143891270.18

20124194600100

20135626700100

ǿǼȎƫǟ : ǦȆȅǘƫǟ Ž ȨɅɀȆǪȱǟ ȴȆȩ ǧɎǲȅǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ  ǦȺȅ Ž ǨȲɆȆȶȆɆǪǣ 2014.  

ȯȿǼƨǟ ȸȵ ȴȩǿ )6-14( ǧǟɀȺȅ ȜǣǿǕ ȯɎǹ Ǡőȿǿǽ ǨȢȲǣ ǢȲȖȱǟ ǥǿɀȆɆȵ ǦǤȆȹ ȷǕ ǴȒǪɅ

)2008¡2010¡2012¡2013( ƂǙ ȰȎǪȱ 100%¡ ɂȲȝ ȯǼɅ ǟǾȽȿȷǕ ȯɎǹ ǠȽȁǠƱǟ Ź ǧǠɆǤȲȖȱǟ Ȱȭ 

ǠȵǕ ÛǧǟɀȺȆȱǟ ȻǾȽ  ǦȺȅ Ž2009 ǢȲȖȱǟ ǦɅǿɀȆɆȵ ǦǤȆȹ ǧǿǼȪȥ 69.68% ƂǙ ȜȦǩȀǪȱ 70.18% ǦȺȅ 

2011¡ ȯǼɅ ǟǾȽȿ ɂȲȝɋǟȿ ǧǠɆǤȲȖȱǟ ǦɆǤȲǩ ǦȝȀȅ  ÛǻǼǂǟ ȸȵȂȱǟ Ž ȼȱ ǦȵǼƪǟ ƘȥɀǪǣ ȷɀǣȂȱǟ ǦȵǼƝ ȳǠȶǪȽ

ǤȲȖȱǟ ɄȖȢǩ Ɠǵ ǠȾǱǠǪȹǙ ȴǲǵ Ž ǦȆȅǘƫǟ ǥǻǠɅȁȿǧǠɆ.  

 ȄɆɅǠȪƫǟ ȐȞǣ ǠȺȱ ǨȺɆǣ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ǧǟȀȉǘȵ ǡǠȆǵ ȯɎǹ ȸȵȿ ǦɆȪɆǤȖǪȱǟ ǠȺǪȅǟǿǻ ȸȵ

 ȸȵ ǼɅǼȞȱǟ ǦȆȅǘȶȲȱ ȷǕȱǟ ǠɅǟȂƫǟ ǦɆȆȥǠȺǪɆƵǕ ȫǿǼǩ ɍÛǠȾǪ ɍȿ ÛȬȱǽ ȬȲƢ ǠȾȲȞƶ ɃǾȱǟ Ǡȵ ȣȀȞǩ ɍȿ 

Ǯƞ ȴǪő ȷǕ ǠȾɆȲȝ Ǣƶ ǟǾȱ ÛȀȶǪȆǩ Ɠǵ ǦɆȆȥǠȺǪȱǟ ǠȽǠɅǟȂȵ ɂȲȝ ȗǠȦǶȲȱ ɂȞȆǩ ǻǼƠ Ɠǵ ȰɆȲǶǪȱǟ ǟǾȽ Ȱ

ȿ ȤȪǩ ȸɅǕ ȣȀȞǩȿ ǠȽƘȎȵǙȰȎǪȅ ȸɅǕ Ƃ.  
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ǬȱǠǮȱǟ ǬǶǤƫǟ :ȷǠɆǤǪȅɍǟ ȰɆȲƠȿ Ǧȅǟǿǻ ǦɆǲȾȺȵ.  

ǠȺǪȅǟǿǻ ȀɅƎȹ Ɠǵ ȯɀȎƩǟ ȣǼŏ ȷǠɆǤǪȅɍǟ ǦȅǟǿǼǣ ǠȺȶȩ ǰǝǠǪȺȱǟ ƂǙ ȰȍɀǪȲȱȿ ÛǧǠȵɀȲȞƫǟ ɂȲȝ

Ⱥȶȩȿ ǦȅǟǿǼȱǟ ǦɆǲȾȺȵ ȴƬɎǹ ȸȵ ǠȹǻǼǵ ÛǢȱǠȖȵ ǦǭɎǭ ǠȺȱȿǠȺǩǠȾǵǟȀǪȩǟ Ź Ɣȱǟ ǧǠɆȑȀȦȱǟ ǿǠǤǪǹǠǣ Ǡ 

ɄȪɆǤȖǪȱǟ ǢȹǠƨǠǣ ǦȖǤǩȀƫǟȿ.  

ȯȿɉǟ ǢȲȖƫǟ :ɋǟ Ǧȅǟǿǻ ǦɆǲȾȺȵȷǠɆǤǪȅ.  

ɍȿǕ :ǦȅǟǿǼȱǟ ǯǽɀƴ.  

ǠȺǵȀǪȩǟ ÛǦȅǟǿǼȱǟ ǧǟƘȢǪȵ ƙǣ ǦȩɎȞȱǟ ǻǼƷ ɄȑǟȀǪȥǟ ǯǽɀƴ Ɯ ƘȢǪƫǟ Ž ȀǭǘɅ ȰȪǪȆƫǟ ƘȢǪƫǟ ǬɆ

 ÛȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦƵǠȆȵ ɀȽȿ ȜǣǠǪȱǟǒǟǻɉǟ ƙȆƠ Ž ǠȹȂȭǿȿɂȲȝ ǟȿ ȂɆȦǶǪȱǟȿ ǢɅǿǼǪȱǟ  ǒǠȪǪȹɋ

ȿ ÛȜɆǤȱǟ ȯǠǱȀȱ ǼɆƨǟ ǦɆǣǠƶǟ ǰǝǠǪȹ ɄȖȞǩ ǒǟǻɉǟ ȸȵ ȸȆƠ Ɣȱǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ Ž Ǡŏ ȴȽǠȆǩ

Ȝȩɀƫǟ ǦɅɀȪǩ ɀȾȥ ȜǣǠǪȱǟ ƘȢǪƫǟ ǠȵǕ ÛǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȯȱȿ ÛǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩ ǠȹȂȭǿ ȸ

 ȷǕ ǠȺȱ ǴȒǩǟ ǬɆǵ ÛȣǼƬǟ ȟɀȲǣ ȸȵ ȸȮƢ Ɣȱǟ ǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ǦɆƵǕ ɂȲȝ ǠȺǪȅǟǿǻ Ž

 ȜɆȖǪȆɅ ǧǟǿǠȾȵȿ ǧǟǿǼȩ ȫɎǪȵǟ ȸȵ ȼȺȮƢ ɀȽ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦɆȲȶȝ ȸȵ ȨȪǶǪǩ Ɣȱǟ ǰǝǠǪȺȱǟ ȴȽǕ

ɉǟȿ ȄȥǠȺƫǟȿ ǰǪȺƫǟȿ ȷɀǣȂȱǟ ȸȵ Ȱȭ ǼɅǼƠȿ ǦȥȀȞȵ ǠƬɎǹ ȸȵɄȲɅ Ǡȶȭ  Ǵȑɀȵ ǯǽɀȶȺȱǟȿ Ûȧǟɀȅ:  

 ȴȩǿ ȰȮȊȱǟ)6-4 :( ǦȅǟǿǼȱǟ ǯǽɀƴ.

Ǫȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩǦɅǻǠȎ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȨɆǤȖǪǣ :  

-ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ.

-ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ.

-ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  

 ǰǝǠǪȹ ) ǧǠǱȀƯ (ƙȆǶǪȱǟ ǦɆȲȶȝ.

-ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ.  

-ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ.

-ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ.

- ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟǰǪȺƫǟ.

ǢɆȱǠȅǕȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ :

 ȰǱǿ ǦɆȞȥǟǻ ǦɆȶȺǩ

ȂɆȦǶǪȱǠǣ ȜɆǤȱǟ.

 ǧǠƧ Ƙȥɀǩ

 ȜɆǤȱǟ ȰǱǿ

ǦǤȅǠȺƫǟ

 ȜɆǤȱǟ ȰǱǿ ǢɅǿǼǩ

 ȼǩǟǿǼȩ ȀɅɀȖǪȱ.
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ǟǿǼȎƫ :Ȳȝ ǒǠȺǣ ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵɂǬǶǤȱǟ ǦȖǹ .  

ǠǭǠɆȹ :ǦȅȿǿǼƫǟ ǦȺɆȞȱǟ ȌǝǠȎǹȿ ǧǠȹǠɆǤȱǟ ȜƤ ǢɆȱǠȅǕ.

ǟ-ǧǠȹǠɆǤȱǟ ȜƤ ǢɆȱǠȅǕ :ɋ ǠȺǪȅǟǿǻ Ž ǠȹǼȶǪȝǟ ǤǪǹɋǟ ǰȾȺƫǟ ɂȲȝ ǦȅǟǿǼȱǟ ǧǠɆȑȀȥ ǿǠǪȅ Ȭȱǽȿ ÛɄǝǟȀȪ

 ȰȪǪȆƫǟ ƘȢǪȶȲȱ ǦȅǟǿǼȱǟ ǧǟƘȢǪȵ ƙǣ ȔǣȀǩ Ɣȱǟ ǦȩɎȞȱǟ ǦȅǟǿǼǣ)ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ( ƘȢǪƫǟȿ

 ȜǣǠǪȱǟ)ǩɋǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǠǣ ǦɅǻǠȎǪȩǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ( ȸȵ ÛȜƤ ȯɎǹ

ǧǠȵɀȲȞƫǟƨǟ ǦȆȅǘƫǠǣ ǦȩɎȞȱǟ ǧǟǽ ǧǠȹǠɆǤȱǟȿ  ǧǠȵɀȲȞȶȲȱ ǠȺȞƤ ǼȺȝ ǠȹǼȶǪȝǟȿ ÛǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂ

ɆȪɆǤȖǪȱǟǦ ǨȾǱȿ ǬɆƜ ÛǦȆȅǘƫǟ Ȱǹǟǻ ǦȩɎȞȱǟ Ƀȿǽ ȸȵ ƙȱȿǘȆƫǟ Ȝȵ ǦɆȎǺȊȱǟ ǦȲǣǠȪƫǟ ɂȲȝ ǦȅǟǿǼȲȱ 

 ǧǠȹǠɆǤȱǟ ȜƤ Ž ǠȾȺȝ ƎȞɅ Ɣȱǟ ǦȖȊȹɉǟ ǦȞɆǤȕ ɂȲȝ ȣȀȞǪȲȱ ǥȀȉǠǤȵ Ƙȡȿ ǥȀȉǠǤƫǟ ǦȲǞȅɉǟ ȸȵ ǼɅǼȞȱǟ ȴƬ

Ɇȍ ȣǼŏ ǧǠȵɀȲȞƫǟȿǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ȿǕ ǦȡǠ.  

   ÛǦȅǟǿǼȲȱ ǦɆȆɆǝȀȱǟ ǧǟȿǻɉǟ ȸȵ ǼȞǩ Ɣȱǟȿ ǦȹǠǤǪȅɋǟ ǥǿǠȶǪȅǟ ɀȽȿ ȀǹǓ ǡɀȲȅǕ ȯǠȶȞǪȅǟ Ź Ǡȶȭ

 ȜɅȁɀǩ Ź Ǽȩȿ198 ǥǿǠȶǪȅǟ ȞǱȀǪȅǟȿ ȷǠɆǤǪȅǟǨǠȾȺȵ 172 ǠȾȺȵ ǨɆȢȱǕȿ 26ȻǾȽ ǨȺȶȒǩ Ǽȩȿ ÛǥǿǠȶǪȅǟ

ɋǟ ǿɀǂǟ ȸȶȒǩ ÛǿȿǠƮ ǦǭɎǭ ǥǿǠȶǪȅ ƆǠǮȱǟ ǿɀǂǟ ǠȵǕ ÛǦȆȅǘƫǟ Ž ǦȅǟǿǼȱǟ ǦȺɆȝ ȸȝ ǦȵǠȝ ǧǠȵɀȲȞȵ ȯȿɉǟ

 ȸȶȒǪȥ ǬȱǠǮȱǟ ǿɀǂǟ ǠȵǕ ÛǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ȸȶȒǩ ǼȪȥ

 ǦȺɆȞȱǟ ǒǟǿǕ ǨȆɆȩȿ ÛɄȆȥǠȺǪȱǟ ǦȆȅǘƫǟ Ȝȩɀȵ ȸȵ ɃɀȪǩ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȃǠɆȩ ǧǟȀȉǘȵ ǠȪǤȕ

ȃǠɆȪƫ)likert(ǦȅǟǿǼȱǟ ǿȿǠƮ ǢȆǵ ǦȲǞȅɉǟ ȜɅȁɀǩ ǴȑɀɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ɄȅǠȶƪǟ .  
 ȴȩǿ ȯȿǼƨǟ)6-15:(ɋǟ ǥǿǠȶǪȅǟ ǢȆǵ ǦȅǟǿǼȱǟ ǧǟƘȢǪȵ ȷǠɆǤǪȅ.  

 ǒǟȀǱǙ

ǦȹǠǤǪȅɍǟ

 ǧǟƘȢǪƫǟ

ǦɆȆɆǝȀȱǟ  

ǦɆȝȀȦȱǟ ǧǟƘȢǪƫǟ  ȯǟǘȆȱǟ ȴȩǿ   ȂȽǠƨǟ Ȁȉǘƫǟ Ȃȵǿ

ɄǝǠȎǵɋǟ ȃǠɆȪȲȱ  

ȯȿɉǟ  ǦȵǠȝ ǧǠȹǠɆǣ  ǟ Ȍơ ǧǠȹǠɆǣǢɆŎ  //

ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  1-5Q1-Q5

ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ6-10Q6-Q10

ƆǠǮȱǟ   ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ

ȜɆǤȱǟ ȰǱǿ  

ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  11-15Q11-Q15
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ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ16-20Q16-Q20

ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  21-25Q21-Q25

ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  26-30Q25-Q30

ǬȱǠǮȱǟ   ǦɆƟǟȀǪȅɋǟ

ɆȪɅɀȆǪȱǟǦ  

ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  31-35Q31-Q35

ǿǼȎƫǟ:ɋǟ ǥǿǠȶǪȅɋ ǠȪȥȿ ǦǮǵǠǤȱǟ ǻǟǼȝǙ ȸȵȷǠɆǤǪȅ.  

 ǬɆǵȺȲȶȞǪȅǟǠɋǟ Ž  ÛɄȅǠȶƪǟ ǧǿǠȮɆȱ ȃǠɆȪȵ ǦȹǠǤǪȅȷɉ ǧǟǿǠɆƪǟ ȸȝ ƎȞɅ ɃǾȱǟ ƘȢǪƫǟ 

)ǠƢ ȨȥǟɀȵǠȵǠƢ Ȩȥǟɀȵ Ƙȡ ÛȨȥǟɀȵ Ƙȡ ÛǼɅǠƮ ÛȨȥǟɀȵ ÛǠȵ (ƑɆǩȀǩ ȃǠɆȪȵÛ ȳǠȩǿɉǟȿ ǰȵǠȹƎȱǟ Ž ȰǹǼǩ Ɣȱǟ 

 ȸȝ ƎȞǩȷǟȁȿɉǟɄȽȿ :   

 ǠȵǠƢ Ȩȥǟɀȵ5 Ȩȥǟɀȵ Û4 ǼɅǠƮ Û3¡ Ȩȥǟɀȵ Ƙȡ2 ǠȵǠƢ Ȩȥǟɀȵ Ƙȡ Û1 Ȭȱǽ ǼȞǣ ȴǪɅ ǬɆǵ Û

 ǥȀǪȦȱǟ ȯɀȕ ǡǠȆǵ ȴǪɅȿ ǴǱȀƫǟ ŸǠȆƩǟ ȔȅɀǪƫǟ ǡǠȆǵɍȿǕɄȽȿ :  

 ȸȵ1 ƂǙ 2 ǦȥǠȆȵ ȰǮƢ ƂȿǕ Ûȿ ȸȵ2 ƂǙ 3 ÛǦɆȹǠǭ ǦȥǠȆȵ ȰǮƢ ȿ ȸȵ3 ƂǙ 4 ÛǦǮȱǠǭ ǦȥǠȆȵ ȰǮƢ 

ȿ ȸȵ4ƂǙ  5 ÛǦȞǣǟǿ ǦȥǠȆȵ ȰǮƢǠȵǕ ǻǼȞȱǟ 5 ǦȶȆȩ ǼȞǣȿ ÛǧǟǿǠɆƪǟ ǻǼȝ ȰǮȶɆȥ 4 ɂȲȝ 5 ɂȲȝ ȰȎƲ 

 ɃȿǠȆɅ ȻǼƱȿ ǥȀǪȦȱǟ ȯɀȕ0.80ɄȲɅ Ǡȶȭ ȜɅȁɀǪȱǟ ǴǤȎɅȿ :  

 ȴȩǿ ȯȿǼƨǟ)6-16 :(ȅɀǪƫǟ ȜɅȁɀǩɋǟ ǧǟǿǠɆƪ ǴǱȀƫǟ ȔǦȹǠǤǪȅ.  

ǴǱȀƫǟ ȔȅɀǪƫǟ  ɁɀǪȆƫǟ  

 ȸȵ1 ƂǙ 1.79   

 ȸȵ1.80 ƂǙ 2.59   

 ȸȵ2.60 ƂǙ 3.39   

 ȸȵ3.40 ƂǙ 4.19   

 ȸȵ4.20 ƂǙ 5  

ǠȵǠƢ Ȩȥǟɀȵ Ƙȡ  

Ȩȥǟɀȵ Ƙȡ  

ǼɅǠƮ  

Ȩȥǟɀȵ  

ǠȵǠƢ Ȩȥǟɀȵ  

ǿǼȎƫǟ: ǟȀȦȱǟ ǼȱǠǹ ȷǠƥȀȱǟ ǼǤȝ ǼɆȱȿ Û"ǰȵǠȹƎȱǟ ȳǟǼǺǪȅǠǣ ǧǠȹǠɆǤȱǟ ȰɆȲƠ ɄǝǠȎǵɋǟ spss"¡ ǰȵǟƎȱǟ ǥǿǟǻǙ ÛɄȵɎȅɋǟ ǡǠǤȊȲȱ ǦɆƫǠȞȱǟ ǥȿǼȺȱǟ

 ÛǦɆǱǿǠƪǟ ȷȿǘȊȱǟȿ2010¡com.boosla.www.

 ɃȿǠȆɆȥ ɄȑȀȦȱǟ Ȕȅɀȱǟ ǠȵǕ3 ɂȲȝ ǠȽǠȺȶȆȩȿ ǦǱǿǻ ƅǻǕȿ ǦǱǿǻ ɂȲȝǕ Ȝȶƛ ȼɆȲȝ ǠȺȲȎǵȿ 

ƙȺǭǟ.  

ǡ-ȃǠɆȪƫǟ ǧǠǤǭȿ ȧǼȍ :  

http://www.boosla.com/
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Ǫȹɋǟ ǼȞǣɋǟ ǦȲǞȅǕ ǦȡǠɆȍ ȸȵ ǒǠȾ ɂȲȝ ǠȾȞɅȁɀǩ Ź ǦȹǠǤǪȅǒǠȎǵɋǟ Ž ƙȎǪǺƫǟ ȸȵ Ǧȝɀȶƭ

ǒǠȖȝǙ ǼȞǣȿ ȨɅɀȆǪȱǟȿɋǟ ǧǟȀȪȥ ȐȞǣ ȰɅǼȞǪǣ Ǩȶȩ ȴȾǝǟǿǕ ǥǿǠȶǪȅ ȃǠɆȪƫǟ ǧǠǤǭ ȃǠɆȩ Ȭȱǽ ǼȞǣ Źȿ Û

ÛȼȩǼȍȿǒǟȀǱɋȿ ÛȼȆȦȹ Ȝȵ ȼȒȩǠȺǩ ȳǼȝȿ ȃǠɆȪƫǟ ǿǟȀȪǪȅǟ ƗȞɅ ǧǠǤǮȱǟ ȰȵǠȞȶȥ  ǦȲǞȅɉ ǧǠǤǮȱǟ ǿǠǤǪǹǟ 

ǟɋ ǨȵǼǺǪȅǟ ǦȹǠǤǪȅ  

 ȸȵ ǨǣȀǪȩǟ ǠȶȲȭ ǠŒǕ ɂȲȝ ǦȶɆȪȱǟ ȯǼǩȿ ÛǠȦȱǕ ǷǠǤȹȿȀȭ ȰȵǠȞȵ1 ȃǠɆȪƫǟ ȷǠȭ ǠȶȲȭ ȼǩȿǠȅ ȿǕ ǴɆǶȍ 

 ǠȵǕ ÛǠȦɆȞȑ ǧǠǤǮȱǟ ȰȵǠȞȵ ȷɀȮɅ ȼȺȵ ǡȀǪȪǩ ȿǕ ȀȦȎȱǟ ɃȿǠȆǩ ǦǲɆǪȺȱǟ ǨȹǠȭ ǠȶȲȭ ɃǕ ÛȄȮȞȱǟȿ Ƀɀȩ

ǠȆǵ ǼȞǣȿ ÛǧǠǤǮȱǟ ȃǠɆȪƫ ɄȞɆǣȀǪȱǟ ǿǾƨǟ ɀȾȥ ȧǼȎȱǟ ȰȵǠȞȵȪƫǟ ǡɋǟ ǦǤȅǠƩǟ ȯǠȶȞǪȅǠǣ ƙȅǠɆ ǦɆȹȿȀǪȮȱ

 ȳǠȚȹ ȸȵSPSS ɃȿǠȆɅ ǧǟȀȪȦȱǟ ȰȮȱ ǧǠǤǮȱǟ ȰȵǠȞȵ ȷǕ ƂǙ ǠȺȍɀǩ0.966¡ ȸȵ ǡȀǪȪǩ ǦǲɆǪȹ ɄȽȿ1

 ǰǝǠǪȺȱǟ ɂȲȝ ǠȺȲȎǶǪȥ ǦȆɆǝȀȱǟ ǦȅǟǿǼȱǟ ǿȿǠǂ ǠȺȅǠɆȩ ǼȺȝ ǠȵǕ ÛȜȦǩȀȵ ǧǠǤǮȱǟ ȰȵǠȞȵ ȷǕ ɂȲȝ ȯǼɅ ǟǾȽȿ

ƃǠǪȱǟ ȯȿǼƨǟ Ž ǦȹȿǼƫǟ:  

 ȴȩǿ ȯȿǼƨǟ)6-17 :(ǦȅǟǿǼȱǟ ǿȿǠǂ ȧǼȎȱǟȿ ǧǠǤǮȱǟ ȰȵǠȞȵ ǰǝǠǪȹ.  

ǿɀǂǟ  ǧǟǿǠǤȞȱǟ ǻǼȝ  ǧǠǤǮȱǟ   ȧǼȎȱǟ =ǧǠǤǮȲȱ ɄȞɆǣȀǪȱǟ ǿǾƨǟ  

ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  50.9360.967

ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  50.9330.966

ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ  50.9310.965

ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟȄȥǠȺƫǟ ǦȥȀȞȵȿ   50.9330.966

ǦɆȵɀǲƬǟ  ǦɆƟǟȀǪȅɋǟ  50.9410.970

ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  50.9330.966

ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  50.9400.940

ǿǼȎƫǟ :ǦɆȹȿȀǪȮȱɍǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ.  

ǖǣ ȘǵɎȹ ȯȿǼƨǟ ȸȵ ȷǠǣȀǪȪǩ ȧǼȎȱǟȿ ǧǠǤǮȱǟ ƔȶɆȩ ȸȵ Ȱȭ ȷ ǦǤǱɀȵȿ ǴɆǶȎȱǟ Ǽǵǟɀȱǟ ȸȵ

 ǦǲɆǪȺȱǟ ȷǕ Ǡƞȿ ǦȆɆǝȀȱǟ ǿȿǠǂǟ ȰȮȱǕ ȸȵ Ǝȭ0.75ȼȩǼȍȿ ȃǠɆȪƫǟ ǧǠǤǭ ǥɀȩ ɂȲȝ ȯǼɅ ǟǾȾȥ .  
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ǯ- ǦȅǟǿǼȱǟ ǦȺɆȝ ȌǝǠȎǹ:  

ɋǟ ȸȵ ȯȿɉǟ ǒȂƨǟ Ž ǠȽǠȺȱȿǠȺǩ ǠȾɆȱǙ ɄȶǪȺɅ Ɣȱǟ ǥǿǟǻɋǟ ÛȸȆȱǟ ÛȄȺƨǠǣ ȨȲȞǪǩȿ ȷǠɆǤǪȅ

 ǦǤǩȀȱǟ ÛǡɀǲǪȆƫǟȿȪȱǟ ǦɆȞȑɀȱǟ ÛǦɆȺȾƫǟǦɆȹɀȹǠȿ  ǰǝǠǪȺȱǟȿ ÛǦȺɆȞȱǟ ǻǟȀȥǕ ȴɆȲȞǩ ɁɀǪȆȵȿ ǦȆȅǘƫǠǣ ǦȵǼƪǟ ǥǼȵ

 ǠȾȑȀȞȹ ȴȩǿ ȯȿǼƨǟ Ž)6-18(.

 ȴȩǿ ȯȿǼƨǟ)6-18 :(ǦȅǟǿǼȱǟ ǦȺɆȝ ȌǝǠȎǹ.  

ƘȢǪƫǟ  ǧǠȪǤȖȱǟ  ǿǟȀȮǪȱǟ.  ǦɅɀǞƫǟ ǦǤȆȺȱǟ  

Ȁȭǽ  130  75.6  ȄȺƨǟ  

ɂǮȹǕ  42  24.4  

18-253118

25-30402.33

30-354626.7

ȸȆȱǟ  

35-ȀǮȭǖȥ  55  32  

ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ.  2  1.2  

ǦɆȺȪǪȱǟ ǥǿǟǻɋǟ.  14  8.1  

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ.  10  5.8  

ǦɆȱǠƫǟȿ ǦǤȅǠǂǟ ǥǿǟǻǙ.  5  2.9  

ȸɅɀȶǪȱǟȿ ȨɅɀȆǪȱǟ  ǥǿǟǻǙ.  17  9.9  

ǯǠǪȹɋǟ ǥǿǟǻǙ.  106  61.6  

ǦȹǠɆȎȱǟ ǦǶȲȎȵ.  7  4.1  

ǠȾɆȱǙ ɄȶǪȺɅ Ɣȱǟ ǥǿǟǻɋǟ  

ƨǟ ǦǶȲȎȵǥǻɀ.116.4

ɄȵǠȅ ǿǠȕǙ  13  7.6  

ǿǠȕǙ  16  9.3  

ȴȮƠ ȷɀȝ  34  19.8  

ǦɆȺȾƫǟ ǦǤǩȀȱǟ  

ǾɆȦȺǩ ȷɀȝ10963.4

ȴǝǟǻ  141  82  ǦȆȅǘƫǟ Ž ǦɆȹɀȹǠȪȱǟ ǦɆȞȑɀȱǟ  

Ǩȩǘȵ3118

ǢǪȮɅȿ ǟȀȪɅ  4  2.3  ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ  

ɄǝǟǼǪǣǟ  13  7.6  
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ȔȅɀǪȵ  53  30.8  

ɃɀȹǠǭ  61  35.8  

ɄȞȵǠǱ4123.8

 ȸȵ Ȱȩǟ5  42  24.4  

5-104023.3

10-153922.7

ȵǦȆȅǘƫǠǣ ǦȵǼƪǟ ǥǼ  

15ȀǮȭǖȥ 5129.7

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵɋǠǣ ǦǤȱǠȖȱǟ  ȳǠȚȹ ǰǝǠǪȹ ɂȲȝ ǻǠȶǪȝSPSS.

ǿɀȭǾȱǟ ǦǤȆȹ ȷǕ ȘǵɎȹ ȯȿǼƨǟ ȸȵ ǕƎȭ ȿ ǫǠȹɋǟ ȸȵǡ ǿǼȪǩ 75.6% ǟǾȽȿ ÛǦǣɀǲǪȆƫǟ ǦǞȦȲȱ

 ɂȲȝ ȯǼɅȷǕǟ Ǡŏ ȰȶȞɅ ǦȆȅǘƫǟ  ǿɀȭǾȱȀǮȭǕ ȸȵ  ǼƱ ǬɆǵ ÛȜȶǪŎǟ ǦȥǠȪǭȿ ȓǠȊȺȱǟ ǦȞɆǤȖȱ ǟȀȚȹ ÛǫǠȹɋǟ

 ȷǕƙǣ ȴȾȺȅ ǳȿǟȀǪɅ ǻǟȀȥɉǟ ȤȎȹ25ȿ  35  ȴȾǪǤȆȹȿ ǦȺȅ50%¡ ȸɅǾȱǟȿȸȝ ȴȾȺȅ ǼɅȂɅ35 ǦȺȅȹǤȆȴȾǪ

32%¡ ŽȿƘǹɉǟ źǖǩȾȺȅ ǳȿǟȀǪɅȿ ǥƘȢȎȱǟ ǦǞȦȱǟ Ǡ ƙǣ 18ȿ 25  ȴǪǤȆȹȿ18% ɄȽȿǕǦǤȆȹ ȰȩÛ ȯǼɅ ǟǾȽȿ 

 ɂȲȝǕȷ ȷǠȮȵ ɀȦșȿ ȸȵ ȴȽ ȸȆȱǟ ǿǠȢȍȿ ɂȵǟǼȪȱǟ ȯǠȶȞȱǟ Ȥșɀǩ Ǩȱǟȁ Ǡȵ ǦȆȅǘƫǟ ȋǠǺȉɉǟ ɂȲȝ ƙȱǠǂǟ 

ǼȝǠȪǪȱǟ.  

 Ǡȶȭ ȘǵɎȹȷǕ Ǖ ȸȵ ǦǤȆȹ ƎȭǻǟȀȥɉǟ ȷɀȶǪȺɅ ǥǿǟǻɋ ǯǠǪȹɋǟȴȾǪǤȆȹȿ 61.6%Û  ǠȾǪȲǩȿǥǿǟǻǙ 

 ǦǤȆȺǣ ȸɅɀȶǪȱǟȿ ȨɅɀȆǪȱǟ9.9%¡ ǠȾɆȲǪȱ ǢȆȺǣ ǦɆȪǤǪƫǟ ǧǟǿǟǻɋǟǕǠȪɅ Ǡȵ ǟǾȽȿ ÛȰȩ ȰǣǕ ȸȵ ǦǤȆȹ ƎȭǻǟȀȥɉǟ

 ƙǣɀǲǪȆƫǟ ȴǪǤǩǿ ȸɅǾȱǟǕȿ ǧǟǿǠȕɋǟ ȸȵ Ȱȩǡ ȴȾǪǤȆȹ ǿǼȪǩ 83.2%Û ɂȪǤɅȿ 16.8% ȴȽǟɀǪȆȵ

ǖȥ ǧǟǿǠȕǙȷǕ ǼƱ Ǡȶȭ ÛƎȭ Ǖ ǦǤȆȺǣ ǦȶǝǟǼȱǟ ǦǞȦȱǟ ɄȽ ǦǤȆȹ Ǝȭ82% ǡ ȴȾǪǤȆȹ ǿǼȪǩ ƙǪȩǘƫǟȿ Û18%

 ȨȖȺƫǟ ɀȽ ǟǾȽȿ Û ɃǾȱǟ ǢƶȷǕ ƙȶǝǟǻ ƙȦșɀȵ ǦȆȅǘƫǠǣ ȷɀȮɅ ȀǮȭǕƙǪȩǘƫǟ ȸȵ .  

ǖȥ ɄȶɆȲȞǪȱǟ ɁɀǪȆȶȲȱ ǦǤȆȺȱǠǣ ǠȵǕȹ Ǝȭ ȴȽ ǦǤȆƙɅɀȹǠǮȱǟ ǦǤȆȺǣ 35.8%¡ ǦǤȆȹ ǠȾɆȲǪȱ30.8%

 ǦǤȆȹȿ ÛȔȅɀǪȶȲȱ% 23.8ȿ ÛƙɆȞȵǠǲȲȱ7.6%Ɍȱ ǦǤȆȺǣ ȷɀǤǪȮɅȿ ȷȿǗȀȪɅ ȸɅǾȱǟ ǟƘǹǕȿ ÛɄǝǟǼǪǣ

2.3%.

ǖȥ ǥƎǺȲȱ ǦǤȆȺȱǠǣ ǠȵǕ ȸȵ ǦǤȆȹ ƎȭǻǟȀȥɉǟ ǼɅȂǩ ȴőƎǹ ȸɅǾȱǟ  ȸȝ15ȸȆȱǟ ǿǠǤȭ ǦǞȥ ȴȽ ǦȺȅ

ǿǼȩȿǧǡ ȴȾǪǤȆȹ 29.7%¡ȱǟ ǠȾɆȲǪȱȺ ǦǤȆ24.4%Ɣȱǟȿȸȝ ȴőƎǹ ȰȪǩ ȸɅǾȱǟ ȰǮƢ 5 ȴȽȿ ǧǟɀȺȅ
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 ÛǻǼƨǟ ƙȦșɀƫǟǠȵǕ ǼǲȺȥ ǦǮȱǠǮȱǟ ǦǤǩȀƫǟ Ž 23.3% ƙǣ ȴőƎǹ ǳȿǟȀǪǩ ƙǣɀǲǪȆƫǟ ȸȵ5 ȿ10 ǧǟɀȺȅ 

Žȿ Ƙǹɉǟ źǖǩ ƙǣ Ǡȵ ǠőƎǹ Ɣȱǟ ǦǞȦȱǟ 10ȿ15ǣ ǦȺȅȺ ǡ ǿǼȪǩ ǦǤȆ22.7%.

ƫǟƆǠǮȱǟ ǢȲȖ:ǦȅǟǿǼȱǟ ǧǟƘȢǪȵ ȌɆǺȊǩ .  

 ǠȺǪȅǟǿǻ ȣǼőƂǙɋǟ ȤȲǪƯ ȰɆȲƠ  Ž ǦȲȍǠƩǟ ǧǠȥɎǪǹǒǟǿǕ ÛǦȅǟǿǼȱǟ ǦȺɆȝ ǒǠȖȝǙȿ ǦȲȵǠȉ ǥȀȚȹ 

ȹ ǟǾȱȿ ÛǦȅȿǿǼƫǟ ǧǟƘȢǪȶȲȱ ȴőȀȚȺȱȃǿǼ ɍȿǕ ȱǟȀȍǠȺȞ  ǧǠǱȀƯ ǠȺȱ ȰȮȊǩ Ɣȱǟ)ǦǲɆǪȹ ( ƙȆƠ ǢɆȱǠȅǕ

 ǒǟǻǕǤȱǟ ȰǱǿǦȅǟǿǼȱǟ Ž ǥǻǼǂǟ ȜɆ.  

ɍȿǕ : ƙȆƠ ǦɆȲȶȝ ǰǝǠǪȹ ȰɆȲƠǒǟǻǕ ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȰǱǿ ǦɅȀǝǟȂƨǟǧǠǱɀȆȺȶȲȱ :  

 ǡǠȆǵ ɂȲȝ ǠȹǼȶǪȝǟ ǦȅǟǿǼȱǟ ȻǾȽ ŽǟǿǟȀȮǪȱǟǧ ȸȵ ȯǟǘȅ ȰȮǣ ǦȍǠƪǟ ǦȲǞȅǕɋǟ  ǡ ǠƬ ȂȵȀȹȿ ǦȹǠǤǪȅ

¡ǡ ǠƬ ȂȵȀȹȿ ǧǟǿǟȀȮǪȲȱ ǦɅȿǘƫǟ ǢȆȺȱǟȿ Û  ǡǠȆǵ ȸȮƹ ǠȶȭŸǠȆƩǟ ȔȅɀǪƫǟ ȿɋǟɃǿǠɆȞƫǟ ȣǟȀƲÛ 

 ǠȵǕɋǟ ȰȵǠȞȵ ȣɎǪǹȥ ǡ ȼȱ ȂȵȀȺCV¡ ǰǝǠǪȹ ȸȵ ȀȎȺȝ Ȱȭ ǳȀȉ ȴǪɆȅ ǬɆǵ ɋǟǠɆǤǪȅȷ Ɣȱǟȿ ǠȾɆȲȝ ȰȎǶǪƫǟ 

 ƙȆƠ ǰǝǠǪȹ ȰǮƢǒǟǻǕɄȲɅ Ǡȶȭ ɄȽȿ  ȜɆǤȱǟ ȰǱǿ :  

ǟ ȴȩǿ ȯȿǼƨ)6-19( :ȁɀǩ ȯȿǼǱɋǟȿ ŸǠȆƩǟ Ȕȅɀȱǟȿ ǧǟǿǟȀȮǪȱǟ ȜɅ ȣǟȀƲȿ ɃǿǠɆȞƫǟɋǟ ȰȵǠȞȵȣɎǪǹɋ  ǦȅǟǿǼȱǟ ǦȺɆȝ ǧǠǣǠǲǪȅƘȢǪȶȲȱȰȪǪȆƫǟ .  

ǠȵǠƢ Ȩȥǟɀȵ  Ȩȥǟɀȵ  ǼɅǠƮ  Ȩȥǟɀȵ Ƙȡ  ǠȵǠƢ Ȩȥǟɀȵ Ƙȡ  

Ȅ
ɆɅǠ
Ȫƫ
ǟ

ǧ
ǟƘ
ȢǪ
ƫǟ

ǦȲ
Ǟȅ
ɉǟ

nifinifinifinifinifi Ȕ
ȅɀ
Ǫƫǟ

Ÿ
ǠȆ
Ʃ
ǟ

 ȣ
ǟȀ
Ʋɍ
ǟ

Ƀ
ǿǠ
ɆȞ
ƫǟ

CV

Q110158.74023.395.2137.695.24.231.1727.66

Q29454.75129.710.6137.6137.64.161.3231.73

Q37945.96537.874.1137.684.74.131.1026.63

Q47744.9623612712795.24.081.1327.67 Ǧȥ
ȀȞ
ȵ 
ɂȲ
ȝ 
ǥǿ
ǼȪ
ȱǟ

  ȷ
ɀǣ
Ȃȱ
ǟ Ǽ
ɅǼ
Ơȿ

Q59253.85330.895.274.1116.44.211.1427.08

ȯǼȞƫǟ    /  51.6  /  31.5  /  4.4  /  6.8  /  5.8  4.160.9222.12

Q67644.26940.195.284.7105.84.121.0926.46

Q77644.25833.7137.6148.1116.44.011.1929.67

Q87342.46739169.374.195.24.091.0726.16

Q97543.66537.8137.684.7116.44.081.1327.67 Ǧȥ
ȀȞ
ȵ 
ɂȲ
ȝ 
ǥǿ
ǼȪ
ȱǟ

  ȧ
ǟɀ
ȅɉ
ǟ Ǽ
ɅǼ
Ơȿ

Q107040.76437.2148.1105.8148.13.971.2130.48
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ȯǼȞƫǟ  /  /  43.0  /  37.6  /  7.56  /  5.48  /  6.38  4.050.9122.47

Q118549.46135.584.742.3148.14.161.1627.88

Q128448.85431.4158.7116.484.74.131.1126.88

Q138247.75833.7105.8148.184.74.121.1327.43

Q147945.95934.3137.6179.942.34.121.0625.73

   
   
   
 Ǧ
ȥȀ
Ȟȵ
 ɂ
Ȳȝ
 ǥ
ǿǼ
Ȫȱǟ

  ǰ
ǪȺƫ
ǟ Ǽ
ɅǼ
Ơȿ

Q158851.24727.3148.1179.963.54.131.1427.6

ȯǼȞƫǟ  /  /  48.6  /  32.4  /  6.9  /  7.3  /  4.7  4.130.8620.82

Q167543.66940.131.7105.8158.74.041.2230.2

Q177543.6673942.384.71810.54.011.2631.42

Q186839.56739105.8127158.73.941.2331.22

Q197543.66135.5105.8148.11274.011.2130.17 ǼɅ
ǼƠ
 ɂ
Ȳȝ
 ǥ
ǿǼ
Ȫȱǟ

ƙ
Ȇ
ȥǠȺ
ƫǟ 
Ǧȥ
ȀȞ
ȵȿ

.

Q208147.16437.263.5105.8116.44.131.1427.60

ȯǼȞƫǟ  /  /  34.1  /  38.2  /  3.8  /  6.3  /  8.12  4.020.9623.88

ȳǠȞȱǟ ȯǼȞƫǟ  /  /  54.5  /  34.9  /  5.66  /  6.47  /  6.25  4.090.8420.54

ǿǼȎƫǟ : ǰȵǠȹȀǣ ɂȲȝ ǟǻǠȶǪȝǟ ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵSPSS.

 ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ȰȪǪȆƫǟ ȀȎȺȞȱǟ ȯɀǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ǧǠǣǠǱǙ ǰǝǠǪȹ ȷǕ ǠȺȱ ǴȒǩǟ ȯȿǼƨǟ ȸȵ

ȯǟǘȆȱǟ ȸȵ ȜɆǤȱǟ1ƂǙ 20¡ǣǖȷ89.40%Ȟȱǟ ǻǟȀȥǕ ȸȵƘȢǪƫǟ ǟǾȽ ȀȍǠȺȝ Ȝȵ ȷɀȪȦǪȵ ǦȺɆ ȿ 5.66%

ÛȷȿǼɅǠƮ ȿ 12.72% ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞ ǟǾȽ ȷǠȭȿ ÛȷɀȪȦǪɅ ɍ ȴȾȺȵ 4.09 ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ 

 ɃȿǠȆɅ0.84ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ20.54%¡ȷǕ ƂǙ ǰǝǠǪȺȱǟ ƘȊǩ ǠȶȭǕ ǨȶȾȅǕ Ɣȱǟ ǧǟȀȉǘƫǟ ȁȀǣ

ɄȽ ƘȢǪƫǟ ǒǠȺȡǙ Ž:  

Ȟȵ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ  ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀ ǰǪȺƫǟ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵȿ  ȧǠȦǩǟ ȯǼȞƞ ǧǒǠǱ ǽǙ Û

83.10%ȿ 81% ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞȿ ÛƃǟɀǪȱǟ ɂȲȝ 4.16 ȿ 4.13 ȣǟȀƲǠǣȿ ÛƃǟɀǪȱǟ ɂȲȝ 

 ɃȿǠȆɅ ɃǿǠɆȞȵ0.92 ȿ 0.86 ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ ÛƃǟɀǪȱǟ ɂȲȝ 22.12%ȿ20.82%Ȳȝ  ɂ

 ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ǢɆǩȀǪȱǠǣ ɄȽȿ ǧǟȀȉǘƫǟ ǦɆȪǣ źǖǩ Ż ÛƃǟɀǪȱǟ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵȿ 

 ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵx3 ȧǠȦǩǠǣ Ȭȱǽȿ Û80.60% ȿ 72.27% ŸǠȆǵ ȔȅɀǪƞȿ ÛƃǟɀǪȱǟ ɂȲȝ 

 ɃȿǠȆɅ4.05 ȿ 4.02 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ ÛƃǟɀǪȱǟ ɂȲȝ 0.91ȿ 0.84ɂȲȝ ȰȵǠȞƞȿ ÛƃǟɀǪȱǟ 

ɃȿǠȆɅ ȣɎǪǹǟ22.47 ȿ23.88% ɂȲȝ ȴȩǿ ȯȿǼƨǟ ȸȵȿ ÛƃǟɀǪȱǟ)6-20( ȸȵ ȀȎȺȝ Ȱȭ ȰɆȲƠ ȸȮƹ

Ǡȶȭȿ ȰȪǪȆƫǟ ƘȢǪƫǟ ȀȍǠȺȝɄȲɅ :  
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1-ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ : ǦȲǞȅǕ ǦȆƦ ȸȵ ȷɀȮǪɅ Ȁȉǘƫǟ ǟǾȽ ȸȵ )1- 5( ǿǟȀȮǪȱǟ ȠȲǣ 

 ǦǤȆȹ ȼȱ ƑȆȺȱǟ83.10% ɁɀǪȆƫ ȴȾǪǤȆȹ ǨȢȲǤȥ ȷȿǼɅǠǂǟ ǠȵǕ ÛȀȉǘƫǟ ǟǾŏ ȳǠȶǪȽɋǟ ɂȲȝ ȯǼɅ ǟǾȽȿ ȧǠȦǩɋǟ

4.4% ȰǣǠȪȵ 10.5% ǒǠǱȿ ÛȴȾȩǠȦǩǟ ȳǼȝ ƂǙ ǟȿǿǠȉǕ ɃȿǠȆɅ ŸǠȆǵ Ȕȅɀǣ Ȭȱǽ4.16 ȣǟȀƲǠǣȿ 

 ɃȿǠȆɅ ɃǿǠɆȞȵ0.92 ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ 0.85%¡ Ɣȱǟ ȀȍǠȺȞȱǟ ȀǮȭǕ ȷǕ ƂǙ ȯȿǼƨǟ ǰǝǠǪȹ ƘȊǩȿ 

ȺȡǙ Ž ǨȶȾȅǕɄȽ Ȁȉǘƫǟ ǟǾȽ ǒǠ:  

- ǦȆȅǘƫǟ ɄȖȞɅ ȜɆǤȱǟ ȓǠȊȹ ȧǠȦǩǠǣ ǒǠǱȿ ǥǼɅǼƨǟ ȸǝǠǣȂȱǟ ǧǠȾǱɀǩ Ǡŏ ǻǼƠ ǥǼɅǼǱ ǧǠȵɀȲȞȵ83.7%

.

-ǢȆȮɅ ȜɆǤȱǟ ȓǠȊȹ ɋǟ ɂȲȝ ȰȶȞǩȿ ǻǼǱ ȸǝǠǣȁ ǦȆȅǘƫǟ  ǥǻɀǱ ǧǟǽ ǧǠȵǼǹ ƇǼȪǪǣ ȴŏ ȗǠȦǪǵ

 ȧǠȦǩǠǣ ǒǠǱȿ ȴƬ ȴȾǝǠȥɀǣȿ ǦɆȱǠȝ84.6%.

-ȧǠȦǩǠǣ ǒǠǱȿ ǰǪȺƫǟ ȂɆƢ ȌǝǠȎǹ ƂǙ ȼǩǠȞȩɀǩȿ ȼǩǠɆǱǠǵ ǦƤȀǪǣ ȷɀǣȂȱǟ ǒɍȿ ȨȲǹ Ž ȴȽǠȆɅ ȜɆǤȱǟ82%.

- ȧǠȦǩǠǣ ǒǠǱȿ ȷɀǣȁ Ȱȭ ǦɆƜǿȿ ȌǝǠȎǹ ɂȲȝ ǒǠȺǣ ȸǝǠǣȂȱǟ ȸȵ ǦȦȲǪƯ ǧǠȝɀȶƭ ȰȮȊǩ ǦȆȅǘƫǟ80.8%

.

-ȸǝǠǣȂȱǟ ȜǲȊɅ ȜɆǤȱǟ ȓǠȊȹ  Ƃǟ ȰȍɀǪȱǟ ȸȵ ǦȆȅǘƫǟ ȸȮȶǪǩ Ɠǵ ȴőǠǵȀǪȪȵȿ ȴȾǝǟǿǓ ƇǼȪǩ ɂȲȝ 

 ȧǠȦǩǠǣ ǒǠǱȿ ÛǥǼɅǼǱ ǧǠǲǪȺȵ ǿǠȮǪǣǟ84.4%.

ɄȲɅ Ǡȶȭ ƘȢǪƫǟ ǒǠȺȡǙ Ž ǠőǠȵǠȾȅǙ ǢȆǵ ŸǠȆǵ ȔȅɀǪƞ ǦȆȶƪǟ ǦȲǞȅɊȱ ǦȪǣǠȆȱǟ ǢȆȺȱǟ ǧǒǠǱȿ:  

)1.10(¡)1.14(¡)4.23(¡)4.08(¡)4.16( ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ Û)1.10(¡)1.14(¡)1.17(¡

)1.13(¡)1.32( ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ Û)26.63%(¡)27.08%(¡)27.66%(¡)27.67%(¡

)31.73%(¡Ɣȱǟ ɄȽ Ƃȿɉǟ ȀȍǠȺȝ ǦǭɎǭ ǬɆƜȀȎȺȝ ǒǠȺȡǙ Ž ȀǮȭǕ ǨƵǠȅ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ

ȷɀǣȂȱǟ.  

2- ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ȧɀȆȱǟ :Ʀ ȸȵ ȷɀȮǪɅ Ȁȉǘƫǟ ǟǾȽ ǦȲǞȅǕ ǦȆ)6-10(¡ ǿǟȀȮǪȱǟ ȠȲǣ ǬɆǵ 

 ȀȎȺȞȱǟ ǟǾȽ ɂȲȝ ǦȪȦǪƫǟ ǦǞȦȲȱ ƑȆȺȱǟ80.6% ȴȾǪǤȆȺȥ ȷȿǼɅǠǂǟ ǠȵǕ 7.56% ɂȲȝ ȷɀȪȦǪɅ ɍ ȸɅǾȱǟȿ Û

 ȴȾǪǤȆȹ ǨȢȲǣ Ȁȉǘƫǟ ǟǾȽ12.86%ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞ ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ¡
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ɋǟ ȰȵǠȞȵ ǠȵǕ ɃȿǠȆɆȥ ȣɎǪǹ22.47% ǰǝǠǪȺȱǟ ƘȊǩȿ ÛȀȉǘƫǟ ǟǾȽ ǒǠȺȡǙ Ž ǠȵǠȾȅǙ ȀȍǠȺȞȱǟ ȀǮȭǕ ȷǕ ƂǙ

ɄȽ:

- ȼȺȵȿ ǦɆȲǤȪǪȆƫǟ ǰǝǠǪȺȱǠǣ ǘǤȺǪȱǟ ɂȲȝ ǦȆȅǘƫǟ ǼȝǠȆɅ ȔɆȖǺǪȱǟ ȷǠȭȿ ȧɀȆȱǟ ȴǲǵ ǼɅǼƠ ǦɆȹǠȮȵǙ

ɋǟ ǦǤȆȺǣ ǟǾȽ ɂȲȝ ȧǠȦǩ81.4%.

-ǦȆȅǘƫǟ ǼȝǠȆɅ ȜɆǤȱǟ ȓǠȊȹ ȧǠȦǩǠǣ ǒǠǱȿ ƙȆȥǠȺƫǟ ƙǣ ǠȾȞȩɀȵ ǦȥȀȞȵȿ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ǼɅǼƠ ɂȲȝ   

84.3%

-ȜɆǤȱǟ ȓǠȊȹǦǤǝǠȎȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȸȵ ȸȮƹɂȲȝ ǼȝǠȆɅȿȧǠȦǩǠǣ ǒǠǱȿ ǥǼɅǼǱ ȧǟɀȅǕ ȯɀǹǻ81.4%.

-ȾǭȿǼǵ ȰȶǪǂǟ ǧǟƘȢǪȱǟ ǦȆȅǘƫǟ ǻǼƠ ɉǟ Ž Ǡ ȧǟɀȅ ǒǠǱȿ ȧɀȆȱǟ Ǧȅǟǿǻ ǧǠȵɀȲȞȵ ɂȲȝ ǒǠȺǣ

ȧǠȦǩǠǣ  

77.9%.

- ȧǠȦǩǠǣ ǒǠǱȿ ƙȲȶǪǂǟ ȸǝǠǣȂȱǟ ǦȞɆǤȕ ǼɅǼƠ Ž ƘǤȭ ǿȿǻ ȜɆǤȱǟ ȓǠȊȺȱ 77.9%.

ɄȲɅ Ǡȶȭ ǦɆǣǠȆǵ ǧǠȖȅɀǪƞ ȃȿǿǼƫǟ ƘȢǪƫǟ ǒǠȺȡǙ Ž ǠȾȵǠȾȅǙ ǦǱǿǻ ǢȆǵ ǦǤǩȀȵ ǢȆȺȱǟ ǧǒǠǱȿ :

)4.09(¡)4.12(¡)4.08(¡)4.01(¡)3.9( ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ Û)1.07(¡)1.09(¡)1.13(¡

)1.19(¡)1.21(¡ ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ )26.16%(¡)26.46%(¡)27.67%(¡)29.67%(¡

)30.48%(¡ȀȎȺȞȱǟ ǟǾȽ ǒǠȺȡǙ Ž ȀǮȭǕ ǨƵǠȅ Ɣȱǟ ɄȽ Ƃȿɉǟ ǦǭɎǮȱǟ ȀȍǠȺȞȱǟ .  

3-ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ  :ȉǘƫǟ ȷɀȮǪɅȿ ǦȲǞȅǕ ǦȆƦ ȸȵ Ȁ)11-15(¡ ǦǤȆȹ ǨȢȲǣ ǬɆǵ 

 ȀȎȺȞȱǟ ɂȲȝ ȷɀȪȦǪƫǟ81% ȴȾǪǤȆȹ ǨȢȲǤȥ ȷȿǼɅǠǂǟ ǠȵǕ 6.9%¡ ȴȾǪǤȆȹ ǨȢȲǣ ȷɀȪȦǪƫǟ Ƙȡȿ 12%¡

 ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞ ȷǠȭȿ4.13 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ 0.86 ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ 

20.82%¡Ɣȱǟ ȀȍǠȺȞȱǟ ȀǮȭǕ ȷǕ ƂǙ ǧǠɆȖȞƫǟ ƘȊǩȿ  Ǡȶȭ ǠȾǤɆǩȀǩ ȴǪɆȅ Ȁȉǘƫǟ ǟǾȽ ǒǠȺȡǙ Ž ǨȶȾȅǕ 

ɄȲɅ:  
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- ǧǠǲǪȺƫǟ ȬȲǪȱ ǥǼɅǼǱ ǧǠǲǪȺȵ ǦȥǠȑǙ ǼȺȝ ǦǤȅǠȺƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ɂȲȝ ȜɆǤȱǟ ȓǠȊȹ ȴȾȥ ǼȝǠȆɅ

 ȧǠȦǩǠǣ ǒǠǱȿ ǥǻɀǱɀƫǟ80.20%.

-ǦȆȅǘƫǟ Ž ǦɆȱǠƩǟ ǧǠǲǪȺƫǟ ǥǻɀǱ ǼɅǼƠ ɂȲȝ ǼȝǠȆɅ ȜɆǤȱǟ ȳǠȚȹ  ȧǠȦǩǠǣ ȷǠȭȿ 80.20%.

-ȪƠ Ž ȜɆǤȱǟ ȓǠȊȹ ȴȽǠȆɅ ɋǟȿ ǦɆȺȪǪȱǟ ǧǟǿɀȖǪȱǟ ȸȵ ǦȲƤ ȨɆȧǠȦǩǠǣ ȷǠȭȿ ǦǮɅǼƩǟ ǧǟǿǠȮǪǣ81.4%

.

-ǧǠȵɀȲȞƫǟ ɂȲȝ ǒǠȺǣ ƙȆȥǠȺƫǟ ǧǠǲǪȺȵ ȴɆɆȪǩ ɂȲȝ ȜɆǤȱǟ ȓǠȊȹ ǼȝǠȆɅȧǠȦǩǠǣ ǟǾȽ ȷǠȭȿ ǥȀȥɀǪƫǟ

78.5%.

- ǒǠǱȿ ǠȾȥǾǵ Ǣƶ Ɣȱǟȿ ǠȾǱǠǪȹǟ Ž ȀȶǪȆǩȿ ǠȾɆȲȝ ȘȥǠƠ Ɣȱǟ ǧǠǲǪȺƫǟ ǦȥȀȞȵ ɂȲȝ ǼȝǠȆɅ ȜɆǤȱǟ 

 ȧǠȦǩǠǣ ǟǾȽ84.90%.

ǠȖȅɀǪƞ ǧǒǠǱ ȀȎȺȞȱǟ ǟǾȽ ǒǠȺȡǙ Ž ǠőǠȵǠȾȅǙ ǢȆǵ ǠȪǣǠȅ ǦǤǩȀƫǟ ǢȆȺȱǟ ȰȭǧǦǤǩȀȵ ǦɆǣǠȆǵ  Ǡȶȭ

ɄȲɅ :  

)4.12(¡)4.13(¡)4.12(¡)4.13(¡)4.16(¡ɃǿǠɆȞȵ ȣǟȀƲǠǣȿɃȿǠȆɅ )1.06(¡)1.11(¡)1.13(¡

)1.14(¡)1.16(¡ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ )25.73%(¡)26.88%(¡)27.43%(¡)27.6%(¡

)27.88%(¡ȀȎȺȞȱǟ ǒǠȺȡǙ Ž ǠȵǠȾȅǙ ȀǮȭɉǟ ɄȽ Ƃȿɉǟ ȀȍǠȺȝ ǦǭɎǭ ǬɆƜ.  

4-ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ  : ǦȲǞȅǕ ǦȆƦ ȸȵ Ȁȉǘƫǟ ȷɀȮǪɅȿ)16-20(ǬɆǵ Û ǨȹǠȭ 

ɋǟ ǦǤȆȹ ȧǠȦǩ72.30% ȴȾǪǤȆȺȥ ȷȿǼɅǠǂǟ ǠȵǕ 3.8% ȴȾǪǤȆȹ ǨȹǠȭ ȷɀȪȦǪɅ ɍ ȸɅǾȱǟȿ 14.42%¡

 ǧǒǠǱȿɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞ ǢȆȺȱǟ ȻǾȽ4.02 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ 0.96 ȣɎǪǹǟ ȰȵǠȞƞȿ 

 ɃȿǠȆɅ23.88%¡ǰǝǠǪȹ ƘȊǩȿŽ ǠȵǠȾȅǙ ȀǮȭɉǟ ȀȍǠȺȞȱǟ ƂǙ ȯȿǼƨǟȴǪɆȅ ƘȢǪƫǟ ǒǠȺȡǙ ǠȾǪɆƵǕ ǢȆǵ ǠȾǤɆǩȀǩ 

ɄȲɅ Ǡȶȭ:  

- ȧǠȦǩǠǣ ǧǒǠǱȿ ƙȆȥǠȺƫǟ ȄȥǠȺǩ ǥȂɆȵ ǿǻǠȎȵ ǼɅǼƠ Ž ȴȽǠȆǩ ǦɆȞɆǤȱǟ ǧǠȵɀȲȞƫǟ 84.30%.
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- ǢȺǲǪȱ ƙȆȥǠȺƫǟ ǧǠȭȀƠ ȰȞȥ ǻȿǻǿ ȰɆȲȪǩ ȰǱǟ ȸȵ ǦȆȅǘƫǟ ǠȾȵǼǺǪȆǩ ȜɆǤȱǟ ǧǠȵɀȲȞȵ 

ȧǠȦǩǠǣ ǧǒǠǱȿ ǠȾǭȿǼǵ ȜȩɀǪƫǟ ǧǔǱǠȦƫǟ 79.10%.

- ǧǒǠǱȿ ǼɅǼƨǟȿ ƇǼȪȱǟ ȼȭɀȲȅ ȰɆȲƠ ȯɎǹ ȸȵ ȄȥǠȺƫǟ ǦɆƟǟȀǪȅǠǣ ǘǤȺǪȱǟ Ž ȜɆǤȱǟ ǦȦɆșȿ ǼȝǠȆǩ 

 ȧǠȦǩǠǣ83.70%.

- ǧǒǠǱȿ ȄȥǠȺƫǟ ǦȾǱǟɀƫ ȰȶȞǪȆǩ ǥǼɅǼǱ ȔȖǹ Ȝȑȿ ȸȵ ȸȮƹ ǠȾȲɅɀƠȿ ȜɆǤȱǟ ǧǠȵɀȲȞȵ ǦƤȀǩ

 ȧǠȦǩǠǣ78.50%.

- ȧǠȦǩǠǣ ǨȹǠȭȿ ȧǟɀȅɉǟ Ž ƙȆȥǠȺƫǟ ǧǠȮɆǪȮǩ ǦȥȀȞȵ ȸȵ ȸȮƢ ȧɀȆȱǟ Ǧȅǟǿǻ 82.60%.

 ǧǒǠǱȿ ȃȿǿǼƫǟ ȀȎȺȞȱǟ ǒǠȺȡǙ Ž ǦƵǠȆƫǟ Ž ǠȾǪɆƵǕ ǢȆǵ ǦǤǩȀȵ ǧǒǠǱ ǠȪǣǠȅ ǧȀȭǽ Ɣȱǟ ǢȆȺȱǟ Ȱȭ

ɄȲɅ Ǡȶȭ ǦǤǩȀȵ ǧǠȖȅɀǪƞ :  

)4.13(¡)4.01(¡)4.04(¡)3.94(¡)4.01( ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ Û)1.14(¡)1.21(¡)1.22(¡

)1.23(¡)1.26(ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ )27.60%(¡)30.17%(¡)30.2%(¡)31.2%(¡

)31.42%(¡ǟƘǭǖǩ ȀǮȭɉǟ ɄȽ Ƃȿɉǟ ȀȍǠȺȝ ǦǭɎǭ ȸȮȱȿ.  

ǠɆȹǠǭ :ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǪȱ ǦȪȪǂǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȀȍǠȺȝ ȰɆȲƠ.  
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 ǠȹǼȶǪȝǟǿǻ ŽǠȺǪȅǟ ǡǠȆǵ ɂȲȝ ǟǿǟȀȮǪȱǟǧǦȍǠƪǟ Ǖ ȸȵ ȯǟǘȅ ȰȮǣ ɋǟ ǦȲǞȅǦȹǠǤǪȅÛ ǢȆȺȱǟȿ 

ǦɅȿǘƫǟǟǿǟȀȮǪȲȱ ǧ ÛȿÛŸǠȆƩǟ ȔȅɀǪƫǟȿ ɋǟɃǿǠɆȞƫǟ ȣǟȀƲɋǟ ȰȵǠȞȵȿ  ȣɎǪǹÛȜǣǠǪȱǟ ƘȢǪƫǟ ǦȲǞȅɉ  ǬɆǵ

 ǳȀȉ ȴǪɆȅ ȸȵ ȀȎȺȝ ȰȭȱǟǠȾɆȲȝ ȰȎǶǪƫǟ ǰǝǠǪȺɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȰǮƹ ɃǾȱǟ ȯȿǼƨǟ Ž Ǧ.  

Ǽƨǟ ȴȩǿ ȯȿ)6-20( :Ʃǟ Ȕȅɀȱǟȿ ǧǟǿǟȀȮǪȱǟ ȜɅȁɀǩ ȯȿǼǱɋǟȿ ŸǠȆȿ ɃǿǠɆȞƫǟ ȣǟȀƲɋǟ ȰȵǠȞȵȣɎǪǹɋ  ȯɀǵ ǦȅǟǿǼȱǟ ǦȺɆȝ ǧǠǣǠǲǪȅ

ǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǠǣ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ.  

ǠȵǠƢ Ȩȥǟɀȵ  Ȩȥǟɀȵ  ǼɅǠƮ  Ȩȥǟɀȵ Ƙȡ  ǠȵǠƢ Ȩȥǟɀȵ Ƙȡ  

Ȅ
ɆɅǠ
Ȫƫ
ǟ

ǧ
ǟƘ
ȢǪƫ
ǟ

ǦȲ
Ǟȅ
ɉǟ

nifinifinifinifinifi

Ǫƫǟ
Ÿ
ǠȆ
Ʃ
ǟ Ȕ
ȅɀ

Ƀ
ǿǠ
ɆȞƫ
ǟ ȣ

ǟȀ
Ʋɍ
ǟ

CV

Q218147.15330.8105.8148.1148.14.011.2631.42

Q227845.35230.2116.4105.82112.23.911.3634.78

Q237241.95934.395.2158.7179.93.901.3133.59

Q248046.5623695.212795.24.121.1227.18   
 Ǧ
Ɇȵ
ɀǲ
Ƭǟ
 Ǧ
ɆƟ
ǟȀ
Ǫȅ
ɋǟ

Q258348.35632.6137.6105.8105.84.121.1427.67

ȯǼȞƫǟ  /  /  45.8  /  32.8  /  6.04  /  7.1  /  8.24  4  0.87  21.75  

Q268750.65129.752.9158.7148.14.061.2731.28

Q277644.25029.1105.812724143.831.4237.08

Q287342.45632.6137.6148.1169.33.911.2932.99

Q297543.65230.2137.6137.619113.881.3434.54   Ǧ
Ɇȝ
ǠȥǼ
ȱǟ 
ǦɆ
Ɵǟ
ȀǪ
ȅɋ
ǟ

Q307744.85129.7158.7137.6169.33.931.2732.32

ȯǼȞƫǟ  /  /  37.5  /  24.9  /  6.52  /  7.8  /  10.3  3.92  1.09  27.81  

Q317644.25532116.4179.9137.63.951.2631.90

Q3262367141.374.1169.3169.33.851.2632.73

Q338549.45230.2105.8127137.64.071.2330.22

Q346135.55230.2528.7158.11417.43.581.4741.06   Ǧ
ɆȹɎ
ȪȞ
ȱǟ 
ǦɆ
Ɵǟ
ȀǪ
ȅɋ
ǟ

Q357342.4423.82414116.42313.43.761.4037.23

ȯǼȞƫǟ  /  /  41.5  /  25.5  /  7.8  /  8.14  /  11.1  3.84  1.06  27.60  

ȳǠȞȱǟ ȯǼȞƫǟ  /  /  41.6  /  27.7  /  6.78  /  7.67  /  9.86  3.920.9223.47

ǿǼȎƫǟ : ǰȵǠȹȀǣ ɂȲȝ ǟǻǠȶǪȝǟ ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵSPSS.

 ȯǟǘȆȱǟ ȸȵ ƘȢǪƫǟ ȀȍǠȺȝ ɂȲȝ ȷɀȪȦǪɅ ȸɅǾȱǟ ǻǟȀȥɉǟ ǦǤȆȹ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵ21 ƂǙ 35 ȴȽ 

69.30% ȴȾǪǤȆȹ ǨȢȲǤȥ ȷȿǼɅǠǂǟ ǠȵǕ Û6.78%Û ȀȎȺȞȱǟ ǟǾȽ ɂȲȝ ȷɀȪȦǪɅ ɍ ȸɅǾȱǟȿ 17.53%¡

 ȷǠȭȿ  
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ŸǠȆƩǟ ȔȅɀǪƫǟ ɃȿǠȆɅ 3.92ɋǟȿ Û ɃȿǠȆɅ ɃǿǠɆȞƫǟ ȣǟȀƲ0.92ɋǟ ȰȵǠȞȵȿ Û ɃȿǠȆɅ ȣɎǪǹ

23.47%ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ ɀȽ Ȭȱǽ Ž ǨȶȾȅǕ Ɣȱǟ ǧǟȀȉǘƫǟ ȴȽǕ ȷǕ Ƙȡ Û ȯǼȞƞ ǧǒǠǱ ǽǙ

 ȧǠȦǩǟ78.60% ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞȿ4.12 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ1.14 ȣɎǪǹǟ ȰȵǠȞƞȿ 

 ɃȿǠȆɅ21.75%¡ ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ ǠȾɆȲǪȱ ȧǠȦǩǟ ȯǼȞƞ ǧǒǠǲȥ67% ǠƬ ŸǠȆǵ ȔȅɀǪƞȿ

3.84 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ1.03 ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ27.60% ǦɆƟǟȀǪȅɋǟ źǖǩ Ƙǹɉǟ Žȿ Û

 ǦɆȝǠȥǼȱǟ ȧǠȦǩǟ ȯǼȞƞ ǧǒǠǱȿ 62.40%¡ȅɀǪƞȿȔ ɃȿǠȆɅ ŸǠȆǵ 3.92ǣȿ ɃǿǠɆȞȵ ȣǟȀƲǠ

 ɃȿǠȆɅ1.09 ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ27.81%ȍǠȺȝ ƘȊǩ Ǡȶȭ ÛȀǧǠȵǠȾȅǙ ȀȍǠȺȝ ƂǙ ȯȿǼƨǟ  Ȱȭ 

ɋǟ ȀȍǠȺȝ ȸȵ ȀȎȺȝȰɆȎȦǪȱǠǣ ȬȱǾȭ ǠȾǵȀȉ ȴǪɆȅ ǟǾȱ ǫɎǮȱǟ ǧǠɆƟǟȀǪȅ:  

1-ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  : ǦȲǞȅǕ ǦȆƦ ȸȵ ȷɀȮǪǩȿ)21-25(ɋǟ ǦǤȆȹ ȷǕ ƂǙ ǰǝǠǪȺȱǟ ƘȊǩȿ Û ȧǠȦǩ

ɃȿǠȆǩ 78.60% ȴȾǪǤȆȺȥ ȷȿǼɅǠǂǟ ǠȵǕ Û6.04% ǦǤȆȺǣ ȷɀȪȥǟɀȵ Ƙȡȿ Û15.34%¡ ŸǠȆǵ ȔȅɀǪƞȿ 

ɃȿǠȆɅ4 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ 0.87 ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ 21.75%¡ ȷǕ ƂǙ ǰǝǠǪȺȱǟ ƘȊǩȿ 

ɄȲɅǠȵ Ȁȉǘƫǟ ǟǾȽ ǒǠȺȡǙ Ž ǨȶȾȅǕ Ɣȱǟ ȀȍǠȺȞȱǟ ȀǮȭǕ:  

-ǠǶǪȩǟ ɂȲȝ ǦȆȅǘƫǟ ȰȶȞǩ Ǖ ȳ ȧǠȦǩǠǣ ȷǠȭȿ ȷɀȆȥǠȺƫǟ ǠȾȲǹǼɅ Ɓ ǥǼɅǼǱ ȧǟɀȅ82.50%.

- ȧǠȦǩǠǣ ȷǠȭȿ ǦǮɅǼǵ ȯǠȎǩǟ ȴȚȹ ȯǠȶȞǪȅǟ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ ǻǼǱ ȸǝǠǣȁ ǡǾƨ 80.90%.

- ȧǠȦǩǠǣ ȷǠȭȿ ǥȂɆȶǪȵ ǦɆȥǠȑǟ ǧǠȵǼǹ ƇǼȪǩȿ ǠőǠǲǪȺȵ ȀɅɀȖǩ ɂȲȝ ǿǟȀȶǪȅǠǣ ȰȶȞǩ ǦȆȅǘƫǟ 

77.9.%- ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪǶǪȱ ƙȆȥǠȺƫǟ ȼȵǼȪɅ Ǡȵ ȸȝ ȤȲǪơ ǥǼɅǼǱ ǧǠǲǪȺȵ ǦȆȅǘƫǟ ȳǼȪǩ 

 ȧǠȦǩǠǣ ȷǠȭȿ76.20%.

-Ȇǩ ɋ ǰɅȿȀǪȱǟȿ ȷɎȝɍǟ ǦȆȅǘƫǟ ȳǼǺǪ ȧǠȦǩǠǣ ȷǠȭȿ ȤǮȮȵ ȰȮȊǣ ǠőǠǲǪȺȵ ǠɅǟȂȵ ǿǠȾș75.50%.

ǂǟ ȀȎȺȞȱǟ ǒǠȺȡǙ Ž ȳǠȾȅɋǟ ǦǱǿǻ ǢȆǵ ǦǤǩȀƫǟ ǢȆȺȱǟ ȻǾȽ Ǡȶȭ ǦǤǩȀȵ ǦɆǣǠȆƩǟ ǠőǠȖȅɀǪȵ ǨȹǠȭ ǻǼ

ɄȲɅ :  

)4.12(¡)4.12(¡)4.01(¡)3.90(¡)3.91(ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ)1.12(¡)1.14(¡

)1.26(¡)1.31(¡)1.36(ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ)27.18%(¡)27.67%(¡)31.42%(¡)33.59%(¡

)34.78%(¡ȀǮȭɉǟ ɄȽ Ƃȿɉǟ ȀȍǠȺȝ ǦǭɎǮȥ ȼȺȵȿ ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ ǒǠȺȡǙ Ž ǠȵǠȾȅǙ .  



ȃǻǠȆȱǟ ȰȎȦȱǟ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǠǣ ǦɆȪɆǤȖǩ ǦȅǟǿǻTEXALGEǨȲɆȆȶȆɆǪǣ.  

340

2-ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ :ǦȲǞȅǕ ǦȆƦ ȸȵ ȷɀȮǪǩȿ)26-30(¡ȷɀȪȦǪƫǟ ǦǤȆȹ ȷǕ ȯȿǼƨǟ ǰǝǠǪȹ ǨȺɆǣȿ

 ɃȿǠȆǩ62.40% ȷȿǼɅǠǂǟȿ6.52% ȷɀȪȦǪƫǟ Ƙȡȿ18.10% ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞ Û3.92

 ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ1.09ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ 27.81% Û ȀȍǠȺȞȱǟ ƂǙ ǰǝǠǪȺȱǟ ǧǿǠȉǕ ǬɆǵ

 Ž ǠȵǠȾȅǙ ȀǮȭɉǟɄȲɅ Ǡȶȭ ǦǤǩȀȵ ȀȎȺȞȱǟ ǟǾȽ ǒǠȺȡǙ:  

- ǧǠǤȲȖǪȵ Ȝȵ ȨȥǟɀǪǩ ǧǠǲǪȺȵ ƇǼȪǪǣ ǦɆȱǠƩǟ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ɂȲȝ ȗǠȦǶȲȱ Ǡȶǝǟǻ ǦȆȅǘƫǟ ɂȞȆǩ 

 ȧǠȦǩǠǣ ǒǠǱȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ80.30%.

-ȸȝ ǦȆȅǘƫǟ ɂȲǺǪǩ  ȧǠȦǩǠǣ ǒǠǱȿ ȧɀȆȱǟ ǧǠǱǠǵ ƑȲǩ ɍ Ɣȱǟ ǦȦɆȞȒȱǟ ǧǠǲǪȺƫǟ 74.50%.

- ȧǠȦǩǠǣ ǒǠǱȿ ȀɅɀȖǩȿ ǬƜ ǧǠȪȦȹ ǢȲȖǪǩ Ɣȱǟ ǧɍǠŎǟ Ž ȯɀǹǼȱǟ ǢȡȀǩ ɍ ǦȆȅǘƫǟ 75%.

- ȼȲȞƛ ǠőǠǱɀǪȺȵ ȀȞȅ ȂɆɆȶǪǣ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ɂȲȝ Ǡȶǝǟǻ ǦȆȅǘƫǟ ȘȥǠƠ ǕȮư ɁɀǪȆȵ Ȱȩ ǒǠǱȿ ȸ

 ȧǠȦǩǠǣ73.83%.

-Ȣǩ Ǖ ǧǠǲǪȺƞ ǠȾǤȹǟɀǱ ȐȞǣ ǦȆȅǘƫǟ ɄȖ ǧǠȵǼǹȿ ǠɅǟȂȵ ǴȺƞ ɁȀǹǙ ȨɅȀȕ ȸȝ ȷɀǣȂȲȱ ǦɆȥǠȑ

ǟɋ ȧǠȦǩǠǣ ǒǠǱȿ ȴőǠǤȡǿȿ ȴőǠɆǱǠǵ ǦȥȀȞȵȿ ȴŏ ȯǠȎǩ73.30%.

ǩɀȱǟ ȄȦȺǣ ǦǤǩȀȵ ȬȱǾȭ ǠőǠȖȅɀǪȵ ȷɀȮǪȅ ǟǾȱ ÛǠȾǪɆƵǕ ǢȆǵ ǦǤǩȀȵ ǨȹǠȭ ǦȪǣǠȆȱǟ ǢȆȺȱǟ ȰȭǥƘ :  

)4.06(¡)3.93(¡)3.91(¡)3.88(¡)3.83(¡ ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ )1.27(¡)1.27(¡)1.29(¡

)1.34(¡)1.42(¡ ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ)31.28%(¡)32.32%(¡)32.99%(¡)34.54%(¡

)37.08%(¡ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ ǒǠȺȡǙ Ž ǠȵǠȾȅǙ ȀǮȭɉǟ ɄȽ Ƃȿɉǟ ȀȍǠȺȝ ǦǭɎǮȥ ȼȺȵȿ .  

3-ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ :ǦȲǞȅǕ ǦȆƦ ȸȵ ȷɀȮǪǩȿ )31-35(¡ɃȿǠȆǩ ȧǠȦǩɋǟ ǦǤȆȹ ǨȹǠȭȿ67%

 ɃȿǠȆɅ ŸǠȆǵ ȔȅɀǪƞȿ3.84Û ɃȿǠȆɅ ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ 1.06¡ ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ27.60%

ɄȽ ȀȎȺȞȱǟ ǟǾȽ ǒǠȺȡǙ Ž ǠȵǠȾȅǙ ȀȍǠȺȞȱǟ ȀǮȭǕ ȷǕ ƂǙ ǰǝǠǪȺȱǟ ǧǿǠȉǕ Ǡȶȭ Û:  

-ȧǠȦǩǠǣ ȷǠȭȿ ÛǦȲȎǂǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ǒǠȺǣ ǧǠǲǪȺȵ ȸȵ ȧɀȆȱǟ ǧǠǤȲȕ ǦɆȖȢǪǣ ȳɀȪǩ ǦȆȅǘƫǟ79.6%.

-ɋǟ ȂȭȀǩ  ȧǠȦǩǠǣ ǒǠǱȿ ǦȝȀȆǣ ǦȦȲȮȱǟ ǥǻǠȞǪȅǟ ǕǼǤȵ ɂȲȝ ǠőǠǲǪȺȵ ƘȞȆǩ ǼȺȝ ǥǿǟǻ76.20%.

-ȵɀȲȞȵ ɂȲȝ ǒǠȺǣ ǦȦȲȮǩ Ȱȩɉ ȯɀȍɀȱǟ ƂǙ ɂȞȆǩ ǦȆȅǘƫǟ  ȧǠȦǩǠǣ ǒǠǱȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧǠ77.30%

.
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- ǧǠǲǪȺȵ ƇǼȪǩ ǢȺǲǪǩ ǦȆȅǘƫǟ ȧǠȦǩǠǣ ǒǠǱȿ ǦȪǣǠȆȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ǒǠȺǣ ǦƹǼȩ ǦɆƜǿ ǧǟǽ66.20%

.

- ȧǠȦǩǠǣ ǒǠǱȿ ȧǟɀȅɉǟ Ž ǒǠɅɀȩɉǟ ƙȆȥǠȺƫǟ Ȝȵ ǧǠȝǟȀȍ Ž ȯɀǹǼȱǟ ǦȆȅǘƫǟ ǢȺǲǪǩ 65.70%.

ǾȽ ȰȭȻȺȱǟ  ÛǻǼǂǟ ȀȎȺȞȱǟ ǒǠȺȡǙ Ž ǦƵǠȆƫǟ Ž ǠȾǪɆƵǕ ǢȆǵ ǦǤǩȀȵ ǧǒǠǱ ǥǿɀȭǾƫǟ ǢȆ

ɄȲɅ Ǡȶȭ ǦǤǩȀȵ ǠőǠȖȅɀǪȵ ǨȹǠȭȿ:  

)4.07(¡)3.95(¡)3.85(¡)3.76(¡)3.58(¡ ɃȿǠȆɅ  ɃǿǠɆȞȵ ȣǟȀƲǠǣȿ )1.23(¡)1.26(¡

)1.26(¡)1.40(¡)1.47(  ɃȿǠȆɅ ȣɎǪǹǟ ȰȵǠȞƞȿ Û)30.22%(¡)31.90%(¡)32.73%(¡

)37.23%(¡)41.06%.(

ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ ǒǠȺȡǙ Ž ȀǮȭǕ ǨƵǠȅ Ɣȱǟ ɄȽ Ƃȿɉǟ ǦǭɎǮȱǟ ȀȍǠȺȞȱǠȥ ȼȺȵȿ.  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǧǠɆȑȀȦȲȱ ɄǝǠȎǵɋǟ ȰɆȲǶǪȱǟ.  

   ǧǠɆȑȀȦȱǟȿ ÛǦɆȆɆǝǿ ǧǠɆȑȀȥ ǦǭɎǭ ǠȺȢȍ ǦɆȪɆǤȖǪȱǟ ǦȅǟǿǼȲȱ ɄȑǟȀǪȥɋǟ ȨǣǠȆȱǟ ǯǽɀȶȺȱǟ ȸȵ

ȥ ǥǼȝ ǠȾȺȵ ǠȺȢȍ ǦɆȆɆǝȀȱǟȿ ǦɆȝȀȥ ǧǠɆȑȀȰɆȾȆǪȱ Ȭȱǽ ǦɆȱǠȮȉɋǟ ǦƨǠȞȵ Ǡǣ ȣǼȽ ȨɆȪƠ ƂǙ ȯɀȍɀȱ

 ǧǠɆȑȀȦȱǟ ȻǾȽȿ ÛǦȅǟǿǼȱǟǠȾȲȲƲɄȲɅ Ǡȶȭ :

ɍȿǕ :Ƃȿɉǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ ȰɆȲƠ.  

 ȷǕ ɂȲȝ Ƃȿɉǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ ȌȺǩ" ƗǤǩȿ ȨɆǤȖǩ Ž ȸɅǠǤǪǩ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ

ǦȅǟǿǼȱǟ ǧǟȀȉǘȵ."  

ȱǟ ȻǾȽ ǧǠǤǭɋȿƙǪɆȱǠǪȱǟ ƙǪɆȝȀȦȱǟ ƙǪɆȑȀȦȱǟ ǦǶȍ ƎǪƳ ǦɆȑȀȦ:

-ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ȨɆǤȖǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ.

-ɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ǦɅɀȪǩ ȰǱǕ ȸȵ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ƗǤǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ .  

1-Ƃȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ ǿǠǤǪǹǟ :  

H0:ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ȨɆǤȖǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ ɍ.  
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H1:ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ȨɆǤȖǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ .  

Ǡȭ ǠȪǣǠȅ ǠȾɆȲȝ ǠȺȲȎǵ Ɣȱǟ ǰǝǠǪȺȱǟ ǠȺȵǼǺǪȅǟ ƙǪɆȑȀȦȱǟ Ȑȥǿ ȿǕ ȯɀǤȪȱȿ ǴǱȀƫǟ ŸǠȆƩǟ ȔȅɀǪƫ

ɋǟ ȰȵǠȞȵȿǪǹ ȣɎǰǝǠǪȺȱǟ ȌǺȲɅ ƃǠǪȱǟ ȯȿǼƨǟȿ.  

ȴȩǿ ȯȿǼƨǟ )6-21 :(ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ǧǟȀȉǘȵ ȸɅǠǤǪȱ ɄǝǠȎǵɋǟ ȰɆȲǶǪȱǟ.  

ǧǟȀȉǘƫǟ  ǴǱȀƫǟ ŸǠȆƩǟ Ȕȅɀȱǟ.  ȣɎǪǹɋǟ ȰȵǠȞȵ.  ǢɆǩȀǪȱǟ.  

ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ.  4.1622.12%2

ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ.  4.0522.47%3

ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ.  4.1320.82%1

ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ.  4.0923.88%4

ǿǼȎƫǟ :ȱǟ ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ǦǮǵǠǤǦɆȹȿȀǪȮȱ.  

ŸǠȆƩǟ ȔȅɀǪƫǟ ȷǕ ȘǵɎȹ ȨǣǠȆȱǟ ȯȿǼƨǟ ȸȵǴǱȀƫǟ  ǦȞǣǿɉǟ ǧǟȀȉǘȶȲȱ ǦȺɆȞȱǟ ǧǠǣǠǱɋ 

ǪȆƫǟ ƘȢǪȶȲȱ ǨȹǠȭ ȰȪǕƎȭɋǟ ȰȵǠȞȵ ǠȵǕ ÛɄȑȀȦȱǟ Ȕȅɀȱǟ ȸȵ Ȇǵ ǢǩȀȵ ɀȾȥ ȣɎǪǹǢ ǦǲɆǪȹ ȸȆǵǕ 

 ǠȾȲǮƹ)Ǝȭɉǟ ƂǙ ȀȢȍɉǟ ȸȵ (ɄȲɅ Ǡȶȭ ɀȽȿ :  

 ȠȲǣɋǟ ȰȵǠȞȵ ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȲȱ ȣɎǪǹ20.82% ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟȿ Û

 ɃȿǠȆɅ ȷɀǣȂȱǟ22.12%ȆɅ ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟȿ Û ɃȿǠ22.47% ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟȿ Û

ȄȥǠȺƫǟ ǦȥȀȞȵȿɃȿǠȆɅ  23.88%.

   ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ǧǟȀȉǘȵ ȨɆǤȖǩ Ž ȸɅǠǤǪǩ ǦȆȅǘƫǠȥ ȼɆȲȝȿȷǕ ɂȲȝ ȯǼɅ ǟǾȽȿ Û

ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ɂȲȝ Ƃȿɉǟ ǦǤǩȀƫǠǣ ǼȶǪȞǩ ǦȆȅǘƫǟÛ ɂȲȝ ǥǿǼȪȱǟ ɂȲȝ ǦɆȹǠǮȱǟ ǦǤǩȀƫǟ Žȿ 

ǼƠȿ ǦȥȀȞȵȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ɂȲȝ ǦǮȱǠǮȱǟ ǦǤǩȀƫǟ Žȿ ÛȷɀǣȂȱǟ ǼɅÛ ɂȲȝ ǥƘǹɉǟ ǦǤǩȀƫǟ Žȿ 

 ȳǼȞȱǟ ǦɆȑȀȥ ȐȥȀȹ ǟǾȱ ÛȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ)H0( ǻɀǱɀȱǟ ǦɆȑȀȦǣ ȰǤȪȹȿ )H1(¡ ȷǕ ɃǕ

Ž ȸɅǠǤǪǩ ǦȆȅǘƫǟȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ǧǟȀȉǘȵ ȨɆǤȖǩ .

2-ɆȑȀȦȱǟ ǿǠǤǪǹǟ ǦɆȹǠǮȱǟ ǦɆȝȀȦȱǟ Ǧ:  

H0: ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ƗǤǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩ ɍ  ȸȵǕ ǠȾȞȩɀȵ ǦɅɀȪǩ ȰǱ

ɄȆȥǠȺǪȱǟ.  
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H1 : ȸȵ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ƗǤǩ Ž ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ȸɅǠǤǪǩǕ ǠȾȞȩɀȵ ǦɅɀȪǩ ȰǱ

ɄȆȥǠȺǪȱǟ.  

ɀǪƫǟ ȳǼǺǪȆȹ ƙǪɆȑȀȦȱǟ Ȑȥǿ ȿǕ ȯɀǤȪȱȿ Ȕȅɋǟ ȰȵǠȞȵȿ ǴǱȀƫǟ ŸǠȆƩǟ ǠȶȾǲǝǠǪȹȿ ȣɎǪǹ

ƃǠǪȱǟ ȯȿǼƨǟ Ž      ǦȎǺȲȵ:  

 ȴȩǿ ȯȿǼƨǟ)6-22 :(ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǧǟȀȉǘƫ ɄǝǠȎǵɋǟ ȰɆȲǶǪȱǟ.  

Ȁȉǘƫǟ  ǴǱȀƫǟ ŸǠȆƩǟ ȔȅɀǪƫǟ  ȣɎǪǹɋǟ ȰȵǠȞȵ  ǦǤǩȀȱǟ  

ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  421.75%1

ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  3.9227.81%3

ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  3.8427.60%2

ǿǼȎƫǟ :ǵǠǤȱǟ ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǦɆȹȿȀǪȮȱ.

ǨȹǠȭ ǦȅǟǿǼȱǟ ǦȺɆȝ ǧǠǣǠǱɋ ȜǱȀƫǟ ŸǠȆƩǟ ȔȅɀǪƫǟ ȷǕ ȘǵɎȹ ȯȿǼƨǟ ȸȵǕ  ȔȅɀǪƫǟ ȸȵ Ǝȭ

ɄȑȀȦȱǟ ŸǠȆƩǟɋǟ ȰȵǠȞȵ ǠȵǕ ÛƂǙ ȀȢȍɉǟ ȸȵ ǢɆǩȀǪȱǠǣ ǒǠǲȥ ȣɎǪǹɄȲɅ Ǡȶȭ Ǝȭɉǟ  :  

21.75% ÛǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɌȱ 27.60%ȿ ÛǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɌȱ 27.81% ǦɆƟǟȀǪȅɌȱ

ÛǦɆȝǠȥǼȱǟŽ ȸɅǠǤǪǩ ǦȆȅǘƫǟ ȷǕ ɂȲȝ ȯǼɅ ǟǾȽȿ Ǖ ȸȵ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ƗǤǩ  ǠȾȞȩɀȵ ǦɅɀȪǩ ȰǱ

ƘǹǕȿ ǦɆȹɎȪȞȱǟ Ż ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ ɍȿǕ ƖǤǪǩ ǬɆǵ ÛɄȆȥǠȺǪȱǟǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ ǟ.  

 ȳǼȞȱǟ ǦɆȑȀȥ Ȑȥǿ ɂȲȝ ȯǼǩ ǰǝǠǪȺȱǟ ȻǾȽȿ)H0( ǻɀǱɀȱǟ ǦɆȑȀȥ ȯɀǤȩȿ )H1(  ƖǤǪǩ ɄȽȿ

ɋǟ ǦɆȺȕɀȱǟ ǦȆȅǘƫǟ ȸȵ ǦɆȪɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǕɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ǦɅɀȪǩ ȰǱ.  

ǠɆȹǠǭ  :ǦɆȹǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ.  

 ɂȲȝ ǦɆȑȀȦȱǟ ȌȺǩǕǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ȼȹ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ ǦɆ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ.  

" ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǠǣ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ǦȩɎȝ ǼǱɀǩ

ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǦȪȪǂǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ"ǦɆȱǠǪȱǟ ǧǠɆȑȀȦȱǟ ǠȾȺȵ țȀȦǪǩȿ Û:

-ǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧ.



ȃǻǠȆȱǟ ȰȎȦȱǟ :ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǠǣ ǦɆȪɆǤȖǩ ǦȅǟǿǻTEXALGEǨȲɆȆȶȆɆǪǣ.  

344

- ǦɆƟǟȀǪȅɋǟȿ ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ 

ǦɆȪɅɀȆǪȱǟ.  

-ǦɆƟǟȀǪȅɋǟȿ ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ǦɆȪɅɀȆǪȱǟ .

- ǦɆƟǟȀǪȅɋǟȿ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ 

ǦɆȪɅɀȆǪȱǟ.

ɋǟ ȃǠɆȪȱȿ ȓǠǤǩǿɋǟ ȰȵǠȞȵ ǠȺȲȶȞǪȅǟ ȸɅƘȢǪƫǟ ƙǣ ÛȔɆȆǤȱǟ ȓǠǤǩǿǧɎȵǠȞȵ ǦɅɀȺȞȵ ǿǠǤǪǹǟ Źȿ

ɋǟȓǠǤǩǿ ǦȹǿǠȪƞ )Sig-2.(tailed ǟǾȱȿ ÛǼȶǪȞƫǟ ɁɀǪȆƫǟ Ȝȵ  Ǡȶȭȿ ǦɆȝȀȦȱǟ ǦȞǣǿɉǟ ǧǠɆȑȀȦȱǟ ƎǪǺȺȅ

ɄȲɅ:  

1-Ƃȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :  

H0:ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ɍ.  

H1 :ǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ.  

 ȸȵȿǕǤȩ ȰǱȑȀȦȱǟ ȯɀɋǟ ȰȵǠȞȵ ǢȆƲ ǠȾȒȥǿ ȿǕ ȻɎȝǕ ǦɆ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƘȢǪƫǟ ƙǣ ȓǠǤǩǿ

ƃǠǪȱǟ ȯȿǼƨǟ Ž ǠȾȎǺȲȹ ǰǝǠǪȺȱǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǼɅǼƠȿ :  

 ȴȩǿ ȯȿǼƨǟ)6-23 :(ɋǟ ǦȩɎȝ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ.  

ȱǟ ǦɆƟǟȀǪȅɋǟ ǦɆȪɅɀȆǪ  

 ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ

ȷɀǣȂȱǟ

ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  

 ȓǠǤǩǿɍǟ ȰȵǠȞȵr0.610.690.58

Sig -2.( tailed)0.000.000.00

ǦǲɆǪȺȱǟ   ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

ǿǟ ǦȩɎȝ ǼǱɀǩ ȓǠǤǩ

 Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ ǦɅɀȺȞȵ

)1%(

 ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(
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ǿǼȎƫǟ : ǦɆȹȿȀǪȮȱɍǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ.  

() :ɋǟ ǧɎȵǠȞȵ ȷǕ ƗȞǩ ǦɅɀȺȞƫǟ ɁɀǪȆȵ ǼȺȝ ǦɅɀȺȞȵ ȓǠǤǩǿ)1%(¡ ǧǟǽȿǻɍ ǠɆǝǠȎǵǙ Ǧȱ ɁɀǪȆȵ ɂȲȝ

Ǖ ȸȵ Ȱȩ)0.01(¡ ǦȱɍǼȱǟ ɁɀǪȆȵ ǦȶɆȩ ȷǕ Ǡƞȿtailed)Significance (2- ɀȽȿ ǟȀȦȍ ɃȿǠȆɅǕ ȸȵ Ȱȩ

 ǼȶǪȞƫǟ ǦȱɍǼȱǟ ɁɀǪȆȵ)0.01( ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ǠȺȹǚȥ Û)H0 ( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǠǣ ȰǤȪȹȿ)H1(¡

Ǯȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ Ƃȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ǧǠǤǭǙ ƂǙ ȰȎȹ ȼȺȵȿ ȓǠǤǩǿǟ ǦȩɎȝ ǻɀǱɀǣ ǦȪȲȞǪƫǟȿ ǦɆȹǠ

 ȓǠǤǩǿǟ ǧǟǽ ǦȩɎȞȱǟ ȻǾȽ ȸȮȱȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ

 ǢɆǩȀǪȱǠǣ ǠȾȶɆȩ ǨȢȲǣ ǢǱɀȵȿ ȔȅɀǪȵ)0.58(ɋǟ ǦȩɎȞȱ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ

ȿ ÛǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟȿ)0.61( ǦȩɎȞȱɋǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ

ȿ ÛǦɆȵɀǲƬǟ)0.69( ǦȩɎȞȱǟ ȻǾȽȿ ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿɋǟ ǦȩɎȞȱ

Ǡȵ Ǡȝɀȹ ǦɅɀȩ ǠŒǖǣ ȀȾȚǩ.  

 ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ȻɎȝǕ ǰǝǠǪȺȱǟ ɂȲȝ ǒǠȺǣȿȱǟ ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǠǣ ȰǤȪȹȿǕ ǦȲǝǠȪ ǦȩɎȝ ǼǱɀǩ ȼȹ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ.  

2-ǦɆȹǠǮȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :  

H0:ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ɍ.  

H1 :ȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲ.  

 ȸȵȿǕȑȀȦȱǟ ȯɀǤȩ ȰǱ ǢȆƲ ǠȾȒȥǿ ȿǕ ȻɎȝǕ ǦɆƘȢǪƫǟ ƙǣ ȓǠǤǩǿɋǟ ȰȵǠȞȵǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ

ƃǠǪȱǟ ȯȿǼƨǟ Ž ǠȾȎǺȲȹ ǰǝǠǪȺȱǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȧɀȆȱǟ ǼɅǼƠȿ :  

 ȴȩǿ ȯȿǼƨǟ)6-24 :(ɋǟ ǦȩɎȝȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂ.  

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ  

 ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ 

ȧɀȆȱǟ  

ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  

 ȓǠǤǩǿɍǟ ȰȵǠȞȵr0.630.690.65

Sig -2(- tailed)0.000.000.00

ǦǲɆǪȺȱǟ  ǿǟ ǦȩɎȝ ǼǱɀǩ ȓǠǤǩ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ
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 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

 ǿǼȎƫǟ :ɋǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵǦɆȹȿȀǪȮȱ.  

() :ɋǟ ǧɎȵǠȞȵ ȷǕ ƗȞǩ ǦɅɀȺȞƫǟ ɁɀǪȆȵ ǼȺȝ ǦɅɀȺȞȵ ȓǠǤǩǿ)1%(¡ ǧǟǽȿǻɍ ɁɀǪȆȵ ɂȲȝ ǠɆǝǠȎǵǙ Ǧȱ

Ǖ ȸȵ Ȱȩ)0.01( ǦȱɍǼȱǟ ɁɀǪȆȵ ǦȶɆȩ ȷǕ Ǡƞȿ Ûtailed)Significance (2- ɀȽȿ ǟȀȦȍ ɃȿǠȆɅ  Ǖ Ȱȩ

 ǼȶǪȞƫǟ ǦȱɍǼȱǟ ɁɀǪȆȵ ȸȵ)0.01(¡ ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ǠȺȹǚȥ)H0( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǠǣ ȰǤȪȹȿ )H1(

ȹ ȼȺȵȿ ȓǠǤǩǿǟ ǦȩɎȝ ǻɀǱɀǣ ǦȪȲȞǪƫǟȿ ǦɆȹǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦɆȹǠǮȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ǧǠǤǭǙ ƂǙ ȰȎ

 ȓǠǤǩǿǟ ǧǟǽ ǦȩɎȞȱǟ ȻǾȽ ȸȮȱȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ

ǢɆǩȀǪȱǠǣ ǠȾȶɆȩ ǨȢȲǣ ǢǱɀȵȿ ȔȅɀǪȵ)0.63(ɋǟ ǦȩɎȞȱɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ 

ÛǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟȿȿ )0.65(Ȣȱǟ ǦȩɎȞȱ  ǦɆƟǟȀǪȅɋǟȿ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩȀ

ȿ ÛǦɆȹɎȪȞȱǟ)0.69( ǦȩɎȞȱ ɋǟ ȻǾȽȿ ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ

ǦǲɆǪȺȱǟ ǠȺǣȀȩ ǟǽǙ ǦɅɀȩ ǠŒǖǣ ȀȾȚǩ ǦȩɎȞȱǟ.  

ȿ ǦȲǝǠȪȱǟ ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǠǣ ȰǤȪȹȿ ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ȻɎȝǕ ǰǝǠǪȺȱǟ ɂȲȝ ǒǠȺǣǕ ǦȩɎȝ ǼǱɀǩ ȼȹ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ.  

3-ǦǮȱǠǮȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :  

H0:ƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ɍǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ǰǪȺ.  

H1 :ǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩȿ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ.  

 ȸȵȿǕȑȀȦȱǟ ȯɀǤȩ ȰǱɋǟ ȰȵǠȞȵ ǢȆƲ ǠȾȒȥǿ ȿǕ ȻɎȝǕ ǦɆ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƘȢǪƫǟ ƙǣ ȓǠǤǩǿ

Ȳȹ ǰǝǠǪȺȱǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ǰǪȺƫǟ ǼɅǼƠȿƃǠǪȱǟ ȯȿǼƨǟ Ž ǠȾȎǺ :  

 ȴȩǿ ȯȿǼƨǟ)6-25 : (ɋǟ ǦȩɎȝ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ.  

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ  

 ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ

ǰǪȺƫǟ

ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  

Sig -2(- tailed)0.000.000.00
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 ȓǠǤǩǿɍǟ ȰȵǠȞȵr0.650.740.65

ǦǲɆǪȺȱǟ   ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ ǦɅɀȺȞȵ

)1%(

 ǦǤǱɀȵ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǼȺȝ ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ

 ɁɀǪȆƫǟ)1%(

 ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

ǿǼȎƫǟ :ȝǙ ȸȵȱǟ ǻǟǼɋǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ǦǤȱǠȖǦɆȹȿȀǪȮȱ.  

() :ɋǟ ǧɎȵǠȞȵ ȷǕ ƗȞǩ ǦɅɀȺȞƫǟ ɁɀǪȆȵ ǼȺȝ ǦɅɀȺȞȵ ȓǠǤǩǿ)1%( ǧǟǽȿ Ûǻɍ ɂȲȝ ǠɆǝǠȎǵǙ Ǧȱ

 ɁɀǪȆȵǕ ȸȵ Ȱȩ)0.01( ǦȱɍǼȱǟ ɁɀǪȆȵ ǦȶɆȩ ȷǕ Ǡƞȿ Ûtailed)Significance (2- ǟȀȦȍ ɃȿǠȆɅ 

 ɀȽȿǕ ǼȶǪȞƫǟ ǦȱɍǼȱǟ ɁɀǪȆȵ ȸȵ Ȱȩ)0.01(¡ ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ǠȺȹǚȥ )H0 ( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǠǣ ȰǤȪȹȿ

)H1(Û ǦȩɎȝ ǻɀǱɀǣ ǦȪȲȞǪƫǟȿ ǦɆȹǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦǮȱǠǮȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ǧǠǤǭǙ ƂǙ ȰȎȹ ȼȺȵȿ 

Ǫȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ȰȵǠȞȵ ǦȶɆȩ ǧȿǠȆǩ ǬɆǵ ÛǦɆȪɅɀȆ

ɋǟ ǦɆȵɀǲƬǟ ƙǪɆƟǟȀǪȅɋǠǣ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ǦȩɎȝ ƙǣ ȓǠǤǩǿǨȢȲǣȿ ǦɆȹɎȪȞȱǟȿǠȶȾǪȶɆȩ 

)0.65( ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɅɀȩ ǦȩɎȞȱǟ ǨȹǠȭ ǠȶȺɆǣ ÛǢǱɀȵȿ ȔȅɀǪȵ ȓǠǤǩǿǟ ǧǟǽ ǦȩɎȞȱǟ ȻǾȽȿ 

ɋǟȿ ǰǪȺƫǟ ǦȥȀȞȵȿɋǟ ȰȵǠȞȵ ȷǠȭȿ ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅ ɃȿǠȆɅ ȓǠǤǩǿ)0.74(.

ȿ ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ȻɎȝǕ ǰǝǠǪȺȱǟ ɂȲȝ ǒǠȺǣ)H0 ( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǟ ȰǤȪȹȿ)H1 ( ǦȲǝǠȪȱǟǕ ȼȹ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ.  

4-ǦȞǣǟȀȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :  

H0:ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ɍǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȄȥǠȺƫǟ ǦȥȀȞȵ ȿ .  

H1 :ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ.  

Ǖ ȸȵȿȑȀȦȱǟ ȯɀǤȩ ȰǱ ȰȵǠȞȵ ǢȆƲ ǠȾȒȥǿ ȿǕ ȻɎȝǕ ǦɆǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƘȢǪƫǟ ƙǣ ȓǠǤǩǿɋǟ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȷɀǣȂȱǟ ǼɅǼƠȿƃǠǪȱǟ ȯȿǼƨǟ Ž ǠȾȎǺȲȹ ǰǝǠǪȺȱǟȿ Û :  

 ȴȩǿ ȯȿǼƨǟ)6-26 :(ɋǟ ǦȩɎȝ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ȓǠǤǩǿ.  

 ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ  

ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ  ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ  
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Sig -2(- tailed)0.000.000.00

ǦǲɆǪȺȱǟ   ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

ɁɀǪȆƫǟ ǼȺȝ)1%(

 ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

 ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ

 ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ

 ɁɀǪȆƫǟ ǼȺȝ)1%(

ǿǼȎƫǟ :ȱǟ ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ǦǤȱǠȖǦɆȹȿȀǪȮȱ.  

() :ɋǟ ǧɎȵǠȞȵ ȷǕ ƗȞǩ ǦɅɀȺȞƫǟ ɁɀǪȆȵ ǼȺȝ ǦɅɀȺȞȵ ȓǠǤǩǿ)1%(¡ ɁɀǪȆȵ ɂȲȝ ǠɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽȿ 

Ǖ ȸȵ Ȱȩ)0.01(¡ ǦȱɍǼȱǟ ɁɀǪȆȵ ǦȶɆȩ ȷǕ Ǡƞȿ tailed)Significance (2- ɀȽȿ ǟȀȦȍ ɃȿǠȆɅ  Ǖ ȸȵ Ȱȩ

ǟ ɁɀǪȆȵ ǼȶǪȞƫǟ ǦȱɍǼȱ)0.01(¡ ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ǠȺȹǚȥ)H0( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǟ ȰǤȪȹȿ )H1( ȼȺȵȿ Û

 ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǻɀǱɀǣ ǦȪȲȞǪƫǟȿ ǦɆȹǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦȞǣǟȀȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ǧǠǤǭǙ ƂǙ ȰȎȹ

 ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟȲǣ ǬɆǵ ȓǠǤǩǿɋǟ ȰȵǠȞȵ ǦȶɆȩ ǨȢ

ɋǟ ǦȩɎȞȱ ȓǠǤǩǿɂȲȝ ǥǿǼȪȱǟ ƙǣǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟȿ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ)0.65(ȿ Û)0.66( ǦȩɎȞȱ 

ɋǟ ƙǣ ȓǠǤǩǿ ǦȖȅɀǪȵ ǦȩɎȞȱǟ ǨȹǠȭȿ ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟȿ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ

ȰȵǠȞȵ ȠȲǣ ǠȶȺɆǣ ǦǤǱɀȵȿɋǟ  ȓǠǤǩǿ)0.74(ǟ ǦȩɎȞȱ ɋ ƙǣ ȓǠǤǩǿ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ

ǦǤǱɀȵȿ ǦɅɀȩ ǦȩɎȞȱǟ ȻǾȽȿ ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟȿ.  

 ǒǠȺǣȿȻɎȝǕ ǰǝǠǪȺȱǟ ɂȲȝ ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ )H0 ( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǟ ȰǤȪȹȿ)H1(Ǖ ǦȲǝǠȪȱǟ ȼȹ

ɋǟȿ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅ.  

ɋǟ ǦȩɎȝ ǦɅɀȺȞȵ ȸȵ ǼȭǖǪȲȱȿƙǪɆǩɇǟ ƙǪɆȑȀȦȱǟ ǿǠǤǪǹǠǣ ǠȺȶȩ ȰȪǪȆƫǟȿ ȜǣǠǪȱǟ ȸɅƘȢǪƫǟ ƙǣ ȓǠǤǩǿ:  

H0 :ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ǧǟȀȉǘȵ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ ɍ.  

H1 :Ǳǿ ǒǟǻǕ ƙȆƠ ǧǟȀȉǘȵ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȜɆǤȱǟ Ȱ.  

ȸɅƘȢǪƫǟ ƙǣ ȔǣȀǩ Ɣȱǟ ǦȩɎȞȱǟ ƙǤɅ ƃǠǪȱǟ ȯȿǼƨǟȿ.  

 ȴȩǿ ȯȿǼƨǟ)6-27( :ɋǟ ǦȩɎȝǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ ȓǠǤǩǿ.  

ȜǣǠǪȱǟ ƘȢǪƫǟ                         

ȰȪǪȆƫǟ ƘȢǪƫǟ  

ȆǪȱǟ ǦɆƟǟȀǪȅɋǟǦɆȪɅɀ  
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ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ  0.79

Sig -2(- tailed)0.00

ǿǟȀȪȱǟ.  ɁɀǪȆƫǟ ǼȺȝ ǦɅɀȺȞȵ Ǧȱɍǻ ǧǟǽȿ ǦǤǱɀȵ ȓǠǤǩǿǟ ǦȩɎȝ ǼǱɀǩ)1%.(

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ǦɆȹȿȀǪȮȱ.  

)( :ɋǟ ǧɎȵǠȞȵ ȷǕ ƗȞǩ ǦɅɀȺȞƫǟ ɁɀǪȆȵ ǼȺȝ ǦɅɀȺȞȵ ȓǠǤǩǿ)1%.(

 ǥǿǠȉǚǣ ȂɆƢ ȓǠǤǩǿɋǟ ȰȵǠȞȵ ȷǖǣ ȯȿǼƨǟ ȸȵ ȘǵɎȹ ǠŒǕ ɂȲȝ ȯǼɅ ǟǾȽȿ  ǧǟǽǻɍɂȲȝ ǠɆǝǠȎǵǙ Ǧȱ

 ɁɀǪȆȵǕȸȵ Ȱȩ)0.01(¡ ǦȱɍǼȱǟ ɁɀǪȆȵ ǦȶɆȩ ȷǕ Ǡƞȿ tailed)Significance (2- ɀȽȿ ǟȀȦȍ ɃȿǠȆɅ 

Ǖ ǼȶǪȞƫǟ ǦȱɍǼȱǟ ɁɀǪȆȵ ȸȵ Ȱȩ)0.01(¡ȰȵǠȞȵ ǦȶɆȩ ǨȢȲǣ ǬɆǵɋǟ ɎȞȲȱ ȓǠǤǩǿ ȸɅƘȢǪƫǟ ƙǣ Ǧȩ)0.79(

ȜǣǠǪȱǟ ƘȢǪƫǟ ɂȲȝ ȰȪǪȆƫǟ ƘȢǪƫǟ Ƙǭǖǩ ǥɀȩ ɂȲȝ ȯǼɅ Ǡư ǦǤǱɀȵȿ ǦɅɀȩ ǦȩɎȝ ɄȽȿ.  

 ǦɅȀȦȎȱǟ ǦɆȑȀȦȱǟ ȐȥȀȹ ȼȺȵȿ)H0 ( ǦȲɅǼǤȱǟ ǦɆȑȀȦȱǠǣ ȰǤȪȹȿ)H1( ǦȩɎȝ ǼǱɀǩ ȼȹǕ ǦȲǝǠȪȱǟ

Ǡǣȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ Ǧȱǟǻ ȓǠǤǩǿǟ ƂǙ ǠȺȲȍȿ ȷɀȮȹ ƃǠǪȱ

 ǠȽƘǭǖǩ ǦǱǿǻ ǢȆǵ ȰȪǪȆƫǟ ƘȢǪƫǟ ȀȍǠȺȝ ǢɆǩȀǩ ǠȺȺȮƹ Ǡȶȭ ÛǦɆȹǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ǧǠǤǭǙ

Ȭȱǽ ȌǺȲɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ȜǣǠǪȱǟ ƘȢǪƫǟ ɂȲȝ.  

ȴȩǿ ȯȿǼƨǟ)6-28 :(ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ ǦȩɎȞȱǟ ǴȑɀɅ.  

             ȜǣǠǪȱǟ ƘȢǪƫǟ                     

ȰȪǪȆƫǟ ƘȢǪƫǟ  

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ  ǦȩɎȞȱǟ ǥɀȩ ǢɆǩȀǩ  

ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ  0.694

ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ  0.723

ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  0.761

ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  0.752

ǿǼȎƫǟ :ȵǻǟǼȝǙ ȸɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ǦɆȹȿȀǪȮȱ.  

 ɂȲȝ ǥǿǼȪȱǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ǟƘǭǖǩ ǧǟƘȢǪƫǟ ȀǮȭǕ ȷǕ ǠȺȱ ǴȒǪɅ ȯȿǼƨǟ ȸȵ

 ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ǠȾɆȲǪȱ ÛȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ż ÛǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ
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ȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ǟƘǹǕȿ ÛȧɀȆȱǟ ƃǟɀǪȱǟ ɂȲȝ ǦǤǩȀȵ ǠȾȕǠǤǩǿǟ ǧɎȵǠȞȵ ǨȹǠȭȿ ÛȷɀǣȂȱǟ ǼɅǼƠ

ǠȽƘǭǖǩ ǥɀȩ ǢȆǵ)0.76(¡)0.75(¡)0.72(¡)0.69(¡ ɂȲȝ ȯǼɅ Ǡư ǦɅɀȩȿ ǦǤǱɀȵ ǠȾȲȭ ǠŒǖǣ ǼƱȿ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ƙǣ ȓǠǤǩǿǟ ǦȩɎȝ ǻɀǱȿ.  

ǠǮȱǠǭ :ɆǝȀȱǟ ǦɆȑȀȦȱǟ ǿǠǤǪǹǟǦǮȱǠǮȱǟ ǦɆȆ:  

ȼȹǟ ɂȲȝ ȌȺǩȿ " Ȝȩɀƫǟ ǦɅɀȪǩ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȺȱ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ

ǦǤȅǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼǶǪǣ ɄȆȥǠȺǪȱǟ"ǦɆȱǠǪȱǟ ǧǠɆȑȀȦȱǟ ǠȾȺȵ țȀȦǪǩȿ Û:

-ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ .

-ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ .  

-ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ .

-ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟȿ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ .

Ǖ ȃǠɆȩ ƂǙ ǒȂƨǟ ǟǾȽ ȣǼȾɅȿ Ɣȱǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǟ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ Ȁǭ

ǿǼȱȿ ÛǦȆȅǘȶȲȱ ȜȩɀƢ ȨȪƠɋǟ ǯǽɀƴ ǠȺȵǼǺǪȅǟ ǒȂƨǟ ǟǾȽ Ǧȅǟ ȸɅƘȢǪƫǟ Ƙǭǖǩ ǻǼƷ ɃǾȱǟ ȔɆȆǤȱǟ ǿǟǼƲ

ÛǠȶȾȒȞǣ ɂȲȝ ƘȆȦǪȱǟ ȰȵǠȞȵ ȳǟǼǺǪȅǟ Ź Ǡȶȭ )R2 (ȱ ȳǼǺǪȆɅ ɃǾȱǟǕ ƘȆȦǪ ɂȲȝ ƙȆǶǪȱǟ ǰǝǠǪȹ Ȁǭ

 ǦɆȝȀȦȱǟ ǧǠɆȑȀȦȱǟ ǿǠǤǪǹǟ ȸȵ Ǽǣ ɍ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ȸȵ ǼȭǖǪȲȱȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ

ɄȲɅ Ǡȶȭ ȷɀȮǩȿ ǠȾȺȵ ǦǱȀǺǪȆƫǟ ǦȞǣǿɉǟ:
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1-Ƃȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :  

H0:ȿǽ Ƙǭǖǩ ǼǱɀɅ ɍ  ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ 

ǦɆȪɅɀȆǪȱǟ.  

H1 :ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ȿǽ Ƙǭǖǩ ǼǱɀɅ.  

Ǖ ȸȵȿȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ Ȑȥǿ ȿǕ ȯɀǤȩ ȰǱɋǟ ǯǽɀƴ ǦɅɀȺȞȵ ǿǠǤǪǹǠǣ ǠȺȶȩ Ƃǟ ǿǟǼƲ ɄȖƪ

 ǿǠǤǪǹǟ ȳǟǼǺǪȅǠǣ ȔɆȆǤȱǟ)F( Ȁȉǘȵ Ƙǭǖǩ ǼɅǼƠ ȏȀȢȱ ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ǦȥȀȞƫ Ȭȱǽȿ  ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ

ǦȥȀȞȵȿƃǠǪȱǟ ȯȿǼƨǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȷɀǣȂȱǟ  ǧǠȶȲȞȵ ȀɅǼȪǩ ƂǙ ƘȊɅ  ǿǟǼƲɋǟ ǯǽɀƴ

ȔɆȆǤȱǟ ɄȖƪǟ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȩ ȏȀȢȱ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ȨɆǤȖǩ Ž.  

       ȴȩǿ ȯȿǼƨǟ)6-29( :ɋǟ ǯǽɀƴ ȀɅǼȪǩǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȪȱ ȔɆȆǤȱǟ ǿǟǼƲ.  

ǨǣǠǮȱǟ  

constant

 ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ

ȷɀǣȂȱǟ ǼɅǼƠȿ.

ȰȪǪȆƫǟ ƘȢǪƫǟ

ȜǣǠǪȱǟ ƘȢǪƫǟ  

aB1

 ǦȶɆȩ)t(*

ƨǟǦɆȱȿǼ.

 ǦȶɆȩ)F(

ǦǣɀȆǂǟ.  

 ǦȶɆȩ)F(**

ǦɆȱȿǼƨǟ  

 ȰȵǠȞȵ

ƘȆȦǪȱǟR2

 ǦɆƟǟȀǪȅɋǟ

ǦɆȪɅɀȆǪȱǟ  

1.0580.689*

 ǦȶɆȩ)t(

ǦǣɀȆǂǟ  

4.47712.423

6.314154.330**34.120.476

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ǦɆȹȿȀǪȮȱ.  

* ǦȶɆȩ ǯǟȀǺǪȅǟ Źt ǯǽɀȶȺȱǟ Ž ǦȲǹǟǼȱǟ ǧǟƘȢǪƫǟ ǻǼȝ ɂȲȝ ǟǻǠȶǪȝǟ ɄǝǠȎǵɋǟ ȜɅȁɀǪȱǟ ȯȿǼǱ ȸȵ ǦɆȱȿǼƨǟ )k = 2( ǦɅɀȺȞȵ ɁɀǪȆȵȿ Û

)ȼȺȵȿ) (1 ,5%) = t (k -1=6.314.
** ǯǟȀǺǪȅǟ ŹF ǦɆȱȿǼƨǟ ǟǟǻǠȶǪȝ ȳǠȪƫǟȿ ȔȆǤȲȱ ǦɅȀƩǟ ƔǱǿǻ ɂȲȝ )V1 . V2 (  ǦɅɀȺȞƫǟ ɁɀǪȆȵȿ) ȼȺȵȿ   

F (V1 . V2 ,) = F (1,3, 1 %) =34.12
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ǦȶɆȩ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵ t ȷɀǣȂȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǿǟǼƲǟ ȰȵǠȞƫ ǦǣɀȆǂǟ 

 ǦȢȱǠǤȱǟȿ12.423 ɄȽ Ǖ ǦȶɆȩ ȸȵ Ǝȭt ǦȢȱǠǤȱǟ 6.314ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ)5%(¡ȰȵǠȞȵ ǧǠǤǭ ɂȲȝ ȯǼɅ Ǡư

ɋǟ ǿǟǼƲɃǕ0.689 = B1ɀǪȆƫǟ ǼȺȝ Ɂ )5%( ǦȪǭ ǦǱǿǼǣȿ 95%¡ǖǣ ƗȞɅ ǟǾȽȿ  ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ȷ

ɅǼƠȿ ǦȥȀȞȵɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȀǭǘɅ ȷɀǣȂȱǟ ǼǦǖǣ ǼƱ Ǡȶȭ Û ǦȶɆȩ ȷF ǯǽɀȶȺȱ ǦǣɀȆǂǟ 

ɋǟ ǦȢȱǠǤȱǟȿ ȔɆȆǤȱǟ ǿǟǼƲ)154.330(Ǖ  ǦȢȱǠǤȱǟ ǦɆȱȿǼƨǟ ǦȶɆȪȱǟ ȸȵ Ǝȭ)34.1 ( ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ)1%

(Ȑȥǿ ɂȲȝ ȯǼɅ ǠưȳǼȞȱǟ ǦɆȑȀȥ )H0( ǻɀǱɀȱǟ ǦɆȑȀȥ ȯɀǤȩȿ )H1(، ǦɅɀȺȞȵ ɂȲȝ ȯǼɅ ǟǾȽȿ ǯǽɀȶȺȱǟ

ǼȪƫǟɌȱ ǿǟǼƲǿ ǼɅǼƠ Ž Ƙǭǖǩ ǟǽ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǴǤȎɅ ƃǠǪȱǠǣȿ ȔɆȆǤȱǟ 

ȰȵǠȞȵ ǠȵǕ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟƘȆȦǪȱǟ R2 ǦȢȱǠǤȱǟ47.6% ȷǕ ǠȺȱ ƙǤǪȥ 47.6 Ǽȭǘǩ ǦȲȎǂǟ ǧǠȵɀȲȞƫǟ ȸȵ 

 ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ǦǱǿǻɋǟ ǼɅǼƠ ɂȲȝɂȪǤɅȿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅ52.4% ȸȵ 

ȰȵǟɀȞȱ ǠȽƘǭǖǩ ǻɀȞɅ ǧǠȵɀȲȞƫǟȰǹǼǩ Ɓ ɁȀǹǕǯǽɀȶȺȱǟ Ž  .  

 ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿȅɆȑȀȦȱǟ ǧǠǤǭǙ ȴǪɆǦ ǼǱɀǩ ȼȹǖǣ ǦȲǝǠȪȱǟ ǦǮȱǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ Ƃȿɉǟ ǦɆȝȀȦȱǟ 

ǦɆƟǟȀǪȅɋǟ ɂȲȝ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ǥǿǼȪȱ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝǦɆȪɅɀȆǪȱǟ .  

2-ǦɆȹǠǮȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ  :  

 : ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ȿǽ Ƙǭǖǩ ǼǱɀɅ ɍ.  

 :  ǦɆƟǟȀǪȅɋǟ ǼɅǼƠȿ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ȿǽ Ƙǭǖǩ ǼǱɀɅ

ȆǪȱǟǦɆȪɅɀ.  

 ȸȵȿǕǠȺȶȩ Ƃȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ Ȑȥǿ ȿǕ ȯɀǤȩ ȰǱɋǟ ǯǽɀƴ ǦɅɀȺȞȵ ǿǠǤǪǹǠǣ  ɄȖƪǟ ǿǟǼƲ

ǿǠǤǪǹǟ ȳǟǼǺǪȅǠǣ ȔɆȆǤȱǟ)F( Ƙǭǖǩ ǼɅǼƠ ȏȀȢȱ ÛǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ǦȥȀȞƫ Ȭȱǽȿ ǼɅǼƠ Ž ȧɀȆȱǟ ȴȾȥ Ȁȉǘȵ

ǦɆƟǟȀǪȅɋǟƃǠǪȱǟ ȯȿǼƨǟȿ ÛǦɆȪɅɀȆǪȱǟ ɋǟ ǯǽɀƴ ǧǠȶȲȞȵ ȀɅǼȪǩ ƂǙ ƘȊɅ Ʋ ȃǠɆȩ ȏȀȢȱ ȔɆȆǤȱǟ ɄȖƪǟ ǿǟǼ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǟ Ž ȧɀȆȱǟ ǼɅǼƠȿ ȴȾȥ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ.  

 ȴȩǿ ȯȿǼƨǟ)6-30( :ɋǟ ǯǽɀƴ ȀɅǼȪǩǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȪȱ ȔɆȆǤȱǟ ǿǟǼƲ.  
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ǨǣǠǮȱǟ  

constant

 ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ

ȧɀȆȱǟ ǼɅǼƠȿ

ȰȪǪȆƫǟ ƘȢǪƫǟ  

ȜǣǠǪȱǟ ƘȢǪƫǟ  

aB1

 ǦȶɆȩ)t(

ǦɆȱȿǼƨǟ.

 ǦȶɆȩ)F(

ǦǣɀȆǂǟ.  

 ǦȶɆȩ)F(

ǦɆȱȿǼƨǟ  

 ȰȵǠȞȵ

ƘȆȦǪȱǟR2

 ǦɆƟǟȀǪȅɋǟ

ǦɆȪɅɀȆǪȱǟ  

0.9600.731*

 ǦȶɆȩ)t(

ǦǣɀȆǂǟ  

4.31813.625

6.314186.36**34.120.523

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ɋǟ ǦǤȅǠƩǟ ɂǦɆȹȿȀǪȮȱ.  

 ǦȶɆȩ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵt ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǿǟǼƲǟ ȰȵǠȞƫ ǦǣɀȆǂǟ 

 ǦȢȱǠǤȱǟȿ13.625Ǖ ɄȽ  ǦȶɆȩ ȸȵ Ǝȭt ǦȢȱǠǤȱǟ 6.314 ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ)5%(¡ ǧǠǤǭ ɂȲȝ ȯǼɅ Ǡư

ȰȵǠȞȵɋǟǿǟǼƲ ɃǕ 0.731 = B1ɀǪȆƫǟ ǼȺȝɁ )5%( ǦȪǭ ǦǱǿǼǣȿ95%¡ǖǣ ƗȞɅ ǟǾȽȿ ǥǿǼȪȱǟ Ȁȉǘȵ ȷ

ɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȀǭǘɅ ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝǦǖǣ ǼƱ Ǡȶȭ Û ǦȶɆȩ ȷF ǯǽɀȶȺȱ ǦǣɀȆǂǟ 

ɋǟ ǦȢȱǠǤȱǟȿ ȔɆȆǤȱǟ ǿǟǼƲ)186.36(Ǖ ǦȢȱǠǤȱǟ ǦɆȱȿǼƨǟ ǦȶɆȪȱǟ ȸȵ Ǝȭ)34.1( ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ )1%(

 ȳǼȞȱǟ ǦɆȑȀȥ Ȑȥǿ ɂȲȝ ȯǼɅ Ǡư)H0(Ǥȩȿ  ǻɀǱɀȱǟ ǦɆȑȀȥ ȯɀ)H1( ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ɂȲȝ ȯǼɅ ǟǾȽȿ Û

ǼȪƫǟɌȱ ǿǟǼƲǿ ǼɅǼƠ Ž Ƙǭǖǩ ǟǽ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǴǤȎɅ ƃǠǪȱǠǣȿ ȔɆȆǤȱǟ 

 ǦɆƟǟȀǪȅɋǟȰȵǠȞȵ ǠȵǕ ÛǦɆȪɅɀȆǪȱǟƘȆȦǪȱǟ R2 ǦȢȱǠǤȱǟ52.30% ȷǕ ǠȺȱ ƙǤǪȥ 52.30% ǧǠȵɀȲȞƫǟ ȸȵ

 Ǽȭǘǩ ǦȲȎǂǟƘǭǖǩ ǦǱǿǻǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  ɂȪǤɅȿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ȧɀȆȱǟ ǦȥȀȞȵȿ 

47.70%ǯǽɀȶȺȱǟ Ž ȰǹǼǩ Ɓ ɁȀǹǕ ȰȵǟɀȞȱ ǠȽƘǭǖǩ ǻɀȞɅ ǧǠȵɀȲȞƫǟ ȸȵ .  

ɆȑȀȦȱǟ ǧǠǤǭǙ ȴǪɅ ȨǤȅ Ǡȵ ɂȲȝ ǟǒǠȺǣȿǦ ǼǱɀǩ ȼȹǖǣ ǦȲǝǠȪȱǟ ǦǮȱǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦɆȹǠǮȱǟ ǦɆȝȀȦȱǟ 

ȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǥǿǼȪȲȱ ǦɆǝǠ ɂȲȝ ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠŽǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ .  

3-ǦǮȱǠǮȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :

 : ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǟ Ǧȱɍǻ ȿǽ ƘǭǠǩ ǼǱɀɅ ɍ.  

 : ȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ȿǽ Ƙǭǖǩ ǼǱɀɅǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪ.  

Ǖ ȸȵȿȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ Ȑȥǿ ȿǕ ȯɀǤȩ ȰǱɋǟ ǯǽɀƴ ǦɅɀȺȞȵ ǿǠǤǪǹǠǣ ǠȺȶȩ Ƃ ɄȖƪǟ ǿǟǼƲ

ǿǠǤǪǹǟ ȳǟǼǺǪȅǠǣ ȔɆȆǤȱǟ)F( ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ Ƙǭǖǩ ǼɅǼƠ ȏȀȢȱ ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ǦȥȀȞƫ Ȭȱǽȿ 
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Ȳȝ ǰǪȺƫǟ  ǦȥȀȞȵȿǯǽɀƴ ǧǠȶȲȞȵ ȀɅǼȪǩ ƂǙ ƘȊɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂɋǟ  ǿǟǼƲ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǟ Ž ǰǪȺƫǟ ǼɅǼƠȿ ȴȾȥ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȩ ȏȀȢȱ ȔɆȆǤȱǟ ɄȖƪǟ.  
 ȴȩǿ ȯȿǼƨǟ)6-31( :ɋǟ ǯǽɀƴ ȀɅǼȪǩǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȪȱ ȔɆȆǤȱǟ ǿǟǼƲǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ǰǪȺƫǟ .  

ǨǣǠǮȱǟ  

constant

 ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ

ǰǪȺƫǟ ǼɅǼƠȿ

ȰȪǪȆƫǟ ƘȢǪƫǟ  

ȜǣǠǪȱǟ ƘȢǪƫǟ  

aB1

 ǦȶɆȩ)t(

ǦɆȱȿǼƨǟ.  

 ǦȶɆȩ)F(

ǦǣɀȆǂǟ.  

ɍ ǦȶɆȩ)F(

ǦɆȱȿǼƨǟ  

 ȰȵǠȞȵ

ƘȆȦǪȱǟR2

 ǦɆƟǟȀǪȅɋǟ

ǦɆȪɅɀȆǪȱǟ  

0.5770.810*

 ǦȶɆȩ)t(

ǦǣɀȆǂǟ  

2.56415.19

6.314230.723**34.120.576

ǿǼȎƫǟ : ǦǮǵǠǤȱǟ ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟǦɆȹȿȀǪȮȱ.  

 ǦȶɆȩ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵt ǰǪȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǿǟǼƲǟ ȰȵǠȞƫ ǦǣɀȆǂǟ

 ǦȢȱǠǤȱǟȿ15.19Ǖ ɄȽ  ǦȶɆȩ ȸȵ Ǝȭt ǦȢȱǠǤȱǟ 6.314 ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ )5%( ȰȵǠȞȵ ǧǠǤǭ ɂȲȝ ȯǼɅ Ǡư 

ɋǟ ɃǕ ǿǟǼƲ0.810 = B1ɀǪȆƫǟ ǼȺȝɁ )5%( ǦȪǭ ǦǱǿǼǣȿ 95%¡ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ȷǖǣ ƗȞɅ ǟǾȽȿ

ǦȥȀȞȵɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȀǭǘɅ ǰǪȺƫǟ ǼɅǼƠȿ Ǧǣ ǼƱ Ǡȶȭ Ûǖ ǦȶɆȩ ȷFɋǟ ǯǽɀȶȺȱ ǦǣɀȆǂǟ ǿǟǼƲ

 ǦȢȱǠǤȱǟȿ ȔɆȆǤȱǟ)230.723( ÛǕȶɆȪȱǟ ȸȵ Ǝȭ ǦȢȱǠǤȱǟ ǦɆȱȿǼƨǟ Ǧ)34.1( ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ )1%( Ǡư 

 ȳǼȞȱǟ ǦɆȑȀȥ Ȑȥǿ ɂȲȝ ȯǼɅ)H0( ǻɀǱɀȱǟ ǦɆȑȀȥ ȯɀǤȩȿ )H1(Ʌ ǟǾȽȿ Û ǿǼȪƫǟ ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ɂȲȝ ȯǼ

ɌȱǟǼƲǿ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž Ƙǭǖǩ ǟǽ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǴǤȎɅ ƃǠǪȱǠǣȿ ȔɆȆǤȱǟ 

ǠȞȵ ǠȵǕ ÛǦɆȪɅɀȆǪȱǟƘȆȦǪȱǟ ȰȵR2 ǦȢȱǠǤȱǟ57.60% ȷǕ ǠȺȱ ƙǤǪȥ 57.60% Ǽȭǘǩ ǦȲȎǂǟ ǧǠȵɀȲȞƫǟ ȸȵ 

 ɂȪǤɅȿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ǦǱǿǻ42.40% ȸȵ 

ǯǽɀȶȺȱǟ Ž ȰǹǼǩ Ɓ ɁȀǹǕ ȰȵǟɀȞȱ ǠȽƘǭǖǩ ǻɀȞɅ ǧǠȵɀȲȞƫǟ .  

ȀȦȱǟ ǧǠǤǭǙ ȴǪɅ ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿɆȑǦ ǼǱɀǩ ȼȹǖǣ ǦȲǝǠȪȱǟ ǦǮȱǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦǮȱǠǮȱǟ ǦɆȝȀȦȱǟ 

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ɂȲȝ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ǥǿǼȪȱ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ.  

4-ǦȞǣǟȀȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ :  

 : ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǟ Ǧȱɍǻ ȿǽ ƘǭǠǩ ǼǱɀɅ ɍ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ 

ǦɆȪɅɀȆǪȱǟ.  

 :ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ȿǽ Ƙǭǖǩ ǼǱɀɅ.  
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 ȸȵȿǕȿɉǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ Ȑȥǿ ȿǕ ȯɀǤȩ ȰǱɋǟ ǯǽɀƴ ǦɅɀȺȞȵ ǿǠǤǪǹǠǣ ǠȺȶȩ Ƃ ɄȖƪǟ ǿǟǼƲ

 ǿǠǤǪǹǟ ȳǟǼǺǪȅǠǣ ȔɆȆǤȱǟ)F ( ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ǦȥȀȞƫ ȬȱǽȿƘǭǖǩ ǼɅǼƠ ȏȀȢȱǼɅǼƠ Ž ȄȥǠȺƫǟ ȴȾȥ Ȁȉǘȵ

ƃǠǪȱǟ ȯȿǼƨǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟɋǟ ǯǽɀƴ ǧǠȶȲȞȵ ȀɅǼȪǩ ƂǙ ƘȊɅ  ȏȀȢȱ ȔɆȆǤȱǟ ɄȖƪǟ ǿǟǼƲ

ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǟ Ž ȄȥǠȺƫǟ ǼɅǼƠȿ ȴȾȥ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȩ.  
 ȴȩǿ ȯȿǼƨǟ)6-32( :ɋǟ ǯǽɀƴ ȀɅǼȪǩǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ƙǭǖǩ ȃǠɆȪȱ ȔɆȆǤȱǟ ǿǟǼƲ.  

ǨǣǠǮȱǟ  

constant

 ɂȲȝ ǥǿǼȪȱǟ

 ǼɅǼƠȿ ǦȥȀȝ

ȄȥǠȺƫǟ

ȰȪǪȆƫǟ ƘȢǪƫǟ  

ȜǣǠǪȱǟ ƘȢǪƫǟ  

aB1

 ǦȶɆȩ)t(

ǦɆȱȿǼƨǟ.  

 ǦȶɆȩ)F(

ǦǣɀȆǂǟ.  

 ǦȶɆȩ)F(

ǦɆȱȿǼƨǟ  

 ȰȵǠȞȵ

ƘȆȦǪȱǟR2

 ǦɆƟǟȀǪȅɋǟ

ǦɆȪɅɀȆǪȱǟ  

1.0450.716*

 ǦȶɆȩ)t(

ǦǣɀȆǂǟ  

5.23814.845

6.314220.366**34.120.565

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ǦɆȹȿȀǪȮȱ.  

 ǦȶɆȩ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵtȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǿǟǼƲǟ ȰȵǠȞƫ ǦǣɀȆǂǟ  Ȅ

 ǦȢȱǠǤȱǟȿ14.845 ɄȽǕ ǦȶɆȩ ȸȵ Ǝȭt ǦȢȱǠǤȱǟ 6.314 ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ)5%(ǠǤǭ ɂȲȝ ȯǼɅ Ǡư ȰȵǠȞȵ ǧ

ɃǕ ǿǟǼƲɋǟ = B10.716ɀǪȆƫǟ ǼȺȝɁ )5%( ǦȪǭ ǦǱǿǼǣȿ95%ǣ ƗȞɅ ǟǾȽȿ Ûǖ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ȷ

ɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž ȀǭǘɅ ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵǦǖǣ ǼƱ Ǡȶȭ ÛȶɆȩ ȷ ǦF ǯǽɀȶȺȱ ǦǣɀȆǂǟ

ɋǟ ǦȢȱǠǤȱǟȿ ȔɆȆǤȱǟ ǿǟǼƲ)230.366(Ǖ  ǦȢȱǠǤȱǟ ǦɆȱȿǼƨǟ ǦȶɆȪȱǟ ȸȵ Ǝȭ)34.1( ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ )1%(

Ɍȱ ǿǼȪƫǟ ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ɂȲȝ ȯǼɅ ǟǾȽȿ ÛǻɀǱɀȱǟ ǦɆȑȀȥ ȯɀǤȩȿ ȳǼȞȱǟ ǦɆȑȀȥ Ȑȥǿ ɂȲȝ ȯǼɅ ǠưǟǼƲǿ 

ȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ǴǤȎɅ ƃǠǪȱǠǣȿ ȔɆȆǤȱǟ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ Ž Ƙǭǖǩ ǟǽ ȄȥǠȺƫǟ Ǧȥ

ƘȆȦǪȱǟ ȰȵǠȞȵ ǠȵǕR2 ǦȢȱǠǤȱǟ56.50% ȷǕ ǠȺȱ ƙǤǪȥ56.60% Ƙǭǖǩ ǦǱǿǻ Ǽȭǘǩ ǦȲȎǂǟ ǧǠȵɀȲȞƫǟ ȸȵ

 ɂȪǤɅȿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ43.50% ǻɀȞɅ ǧǠȵɀȲȞƫǟ ȸȵ

ȰȵǟɀȞȱ ǠȽƘǭǖǩǯǽɀȶȺȱǟ Ž ȰǹǼǩ Ɓ ɁȀǹǕ  .  

 ǼǱɀǩ ȼȹǖǣ ǦȲǝǠȪȱǟ ǦǮȱǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦȞǣǟȀȱǟ ǦɆȝȀȦȱǟ ǦɆȑȀȦȱǟ ǧǠǤǭǙ Ź ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿ

 ǼɆȭǖǪȱǟ ǼȞǣȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ɂȲȝ ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ǥǿǼȪȲȱ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ
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ɆǝȀȱǟ ǦɆȑȀȦȱǟ ȯɀǤȩ Ź ǧǠɆȑȀȦȱǟ ǦǶȍ ɂȲȝ Ǧȱɍǻ ǧǟǽ Ƙǭǖǩ ǦȩɎȝ ǼǱɀǩ ȼȹǖǣ ȯɀȪǩ Ɣȱǟȿ ǦǮȱǠǮȱǟ ǦɆȆ

Ȭȱǽ ǼȭǘɅ ƃǠǪȱǟ ȯȿǼƨǟȿ ÛǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȺȱ ǦɆǝǠȎǵǙ.  
 ȴȩǿ ȯȿǼƨǟ)6-33( :Ȣȱǟ ǯǽɀƴ ȀɅǼȪǩǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ Ƙǭǖǩ ȃǠɆȪȱ ȔɆȆǤȱǟ ǿǟǼǶȺǦɆȪɅɀȆǪȱǟ .  

 ǨǣǠǮȱǟ  

constant

 ƙȆƠ ǰǝǠǪȹ

 ȰǱǿ ǒǟǻǕ

ȜɆǤȱǟ  

 ȰȵǠȞȵ

 ƘȆȦǪȱǟR2

ȰȪǪȆƫǟ ƘȢǪƫǟ  

ȜǣǠǪȱǟ ƘȢǪƫǟ  

aB1

 ǦȶɆȩ)t (  ǦɆȱȿǼƨǟ

 ǼȺȝt(1.1%)

 ǦȶɆȩ)F(

ǦɆȱȿǼƨǟ  

 ǦȶɆȩ)F(

ǦǣɀȆǂǟ  

 ǦɆƟǟȀǪȅɋǟ

ǦɆȪɅɀȆǪȱǟ  

0.3920.863*

ǦȶɆȩ)t(

ǦǣɀȆǂǟ  

1.83716.903

6.31434.12285.713**0.627

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ǦɆȹȿȀǪȮȱ.  

 ǦȶɆȩ ȷǕ ǴȒǪɅ ȯȿǼƨǟ ȸȵt ǦȢȱǠǤȱǟȿ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ Ȁȉǘȵ ǿǟǼƲǟ ȰȵǠȞƫ ǦǣɀȆǂǟ 

16.903Ǖ ɄȽ ǦȶɆȩ ȸȵ Ǝȭt ǦȢȱǠǤȱǟ 6.314 ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ )5%(ȵǠȞȵ ǧǠǤǭ ɂȲȝ ȯǼɅ Ǡư Ȱ

ɋǟ ɃǕ ǿǟǼƲ= B10.863ɀǪȆƫǟ ǼȺȝ Ɂ)5%( ǦȪǭ ǦǱǿǼǣȿ 95%¡ǖǣ ƗȞɅ ǟǾȽȿ  ƙȆƠ ǰǝǠǪȹ Ȁȉǘȵ ȷ

ɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ ɂȲȝ ǠɅɀȩ ǟƘǭǖǩ Ȁǭǘǩ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕǦǣ ǼƱ Ǡȶȭ Ûǖ ǦȶɆȩ ȷF ǯǽɀȶȺȱ ǦǣɀȆǂǟ

ǿǟǼƲɋǟ ǦȢȱǠǤȱǟȿ ȔɆȆǤȱǟ )285.713( ǕȢȱǠǤȱǟ ǦɆȱȿǼƨǟ ǦȶɆȪȱǟ ȸȵ Ǝȭ Ǧ)34.1( ǦɅɀȺȞȵ ɁɀǪȆȵ ǼȺȝ )1%(

Ʌ ǟǾȽȿ ÛǻɀǱɀȱǟ ǦɆȑȀȥ ȯɀǤȩȿ ȳǼȞȱǟ ǦɆȑȀȥ Ȑȥǿ ɂȲȝ ȯǼɅ ǠưɌȱ ǿǼȪƫǟ ǯǽɀȶȺȱǟ ǦɅɀȺȞȵ ɂȲȝ ȯǼǟǼƲǿ 

ȔɆȆǤȱǟƘȆȦǪȱǟ ȰȵǠȞȵ ǠȵǕ ÛR2 ǦȢȱǠǤȱǟ62.70% ȼǪǤȆȹ Ǡȵ ȀȆȦǩ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ ȷǕ ǠȺȱ ƙǤǪȥ 

62.70% ǼȺȝ ǫǼƠ Ɣȱǟ ǧǟƘȢǪȱǟ ȸȵ  ɂȪǤɅȿ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǼɅǼƠ37.30% ǧǠȵɀȲȞƫǟ ȸȵ 

ǯǽɀȶȺȱǟ Ž ȰǹǼǩ Ɓ ɁȀǹǕ ȰȵǟɀȞȱ ǠȽƘǭǖǩ ǻɀȞɅ .  

 ȼȹǖǣ ǦȲǝǠȪȱǟ ǦǮȱǠǮȱǟ ǦɆȆɆǝȀȱǟ ǦɆȑȀȦȲȱ ǦɆȝȀȦȱǟ ǦȞǣǿɉǟ ǧǠɆȑȀȦȱǟ ǼɆȭǖǩ Ź ȨǤȅ Ǡȵ ɂȲȝ ǒǠȺǣȿ

 ǼɅǼƠ ɂȲȝ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȺȱ ǦɆǝǠȎǵǙ Ǧȱɍǻ ȿǽ Ƙǭǖǩ ǼǱɀɅ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ

 ǠɅɀȩ ƘǭǖǪȱǟ ȷǠȭ ǬɆǵ ÛȜǣǠǪȱǟ ƘȢǪƫǟ Ž ȰȪǪȆƫǟ ƘȢǪƫǟ Ƙǭǖǩ ǦɅɀȺȞȵ ǧɀǤǭ ɂȲȝ ǒǠȺǣ ǟǾȽȿ ÛǠȾȪɆǤȖǩȿ

 ɂȲȝ ǥǿǼȪȱǟ ǠǮȱǠǭȿ ÛȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ǠɆȹǠǭȿ ÛɍȿǕ ǰǪȺƫǟ ǼɅǼƠ ɂȲȝ ǥǿǼȪȲȱ ǦǤȆȺȱǠǣ

Ơ ɂȲȝ ǥǿǼȪȱǟ ǟƘǹǕȿ ÛȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼ.  
 ȴȩǿ ȯȿǼƨǟ)6-34 :(ȜǣǠǪȱǟ ƘȢǪƫǟ ɂȲȝ ȰȪǪȆƫǟ ƘȢǪƫǟ ǧǟȀȉǘȵ ǢɆǩȀǩ.  

ȜɆǤȱ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȹ   ƘȆȦǪȱǟ ȰȵǠȞȵR2ǦɅƘǭǖǪȱǟ ɁɀȪȱǟ ǢɆǩȀǩ  
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ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  47.6%4

ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  52.3%3

 ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟǰǪȺƫǟ  57.6%1

ȄȥǠȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ  56.5%2

ǿǼȎƫǟ :ǻǟǼȝǙ ȸȵɋǟ ǦǤȅǠƩǟ ɂȲȝ ǟǻǠȶǪȝǟ ǦǮǵǠǤȱǟ ǦɆȹȿȀǪȮȱ.  

ǡ ȼǪǤȆȹ ǧǿǼȩ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ȷǕ ǠȺȱ ǴȒǪɅ ȯȿǼƨǟ ȸȵ57.6% ɀȽȿ 

ȄȥǠȺƫǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ȼɆȲɆȱ ÛǟƘǭǖǩ ȀǮȭɉǟ ȀȎȺȞȱǟǤȆȺǣ  Ǧ56.5%¡ ȀȎȺȞȱǟ źǖɅ ȻǼȞǣȿ

ǦǤȆȺǣ ȧɀȆȱǟ ǼɅǼƠȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ɀȽȿ ǬȱǠǮȱǟ52.3%¡ ɂȲȝ ǥǿǼȪȱǟ ȀȎȺȝ źǖɅ Ƙǹɉǟ Žȿ

 ǦǤȆȺǣ ȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼƠ47.6.%

ǦȍɎǹ:  

 ǠȺȲȍɀǩ  ǠȺǪȅǟǿǻ ȸȵȆȅǘƫǟ ȷǕ ƂǙǦ ǟǾȱ ÛȜɆǤȱǟ ȯǠǱǿ ǒǟǻǕ ȤȞȑ ȸȵ ƆǠȞǩ ǧǠǱɀȆȺȶȲȱ ǦɅȀǝǟȂƨǟ 

ȝ ȋǠǺȉɉǟ ǿǠɆǪǹǟȿ ȂɆȦǶǪȱǟȿ ǢɅǿǼǪȱǟ ɂȲȝ ȂȭȀǩ ȷǕ ǠȾȺȮƹȿ ÛǦȦȲǪǺƫǟ ƙȆǶǪȱǟ ǢɆȱǠȅǕ ȰȢǪȆǩ ȷǕ ǠȾɆȲ

ȀȍǠȺȞȱǟ ȻǾŏ ȴǪő ȷǕ ǠȾɆȲȝ ȰƩǟ ƂǙ ȰȍɀǪǩ Ɠǵȿ ÛǒȤȮȱǟȿ ȯǠȞȦȱǟ ȰǱȀȱǟ ǧǠȦȍǟɀƞ ȷɀȦȎǪɅ ȸɅǾȱǟ.  

ȶȲȱ ȷǕ ƂǙ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣǕ ǧǟȀȉǘƫ ǠȺȶɆɆȪǩ ȯɎǹ ȸȵ ǠȺȲȍɀǩ ǠȺȹǕ Ǡȶȭ ȸȵ ƘǮȮȱǟ ǦȆȅǘ

 ȸȮȱȿ ÛǠȦɆȞȑ ȬȱǾȭ ǠȾȕǠȊȹ ȰȞƶ Ǡư ÛǠȾɆȲȝ ȘȥǠƠ ɍȿ ǠȵǠȶǪȽǟ Ȭȱǽ ƘȞǩ ɍȿ ȣȀȞǩ ɍ ǠȾȺȮȱȿ ÛǠɅǟȂƫǟ
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 ȳɀȪǩȿ ȴǪő ȷǕ ǠȾɆȲȝǕȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȀȍǠȺȝ ȰɆȲǶǪǣȿ ǠȾȞɆȒǩ ɍȿ ȋȀȦȱǟ ȰȢǪȆǩ ȷǕ ɂȲȝ ȘȥǠƠ ȷ

ȄȥǠȺȶȲȱ ɁǼȎǪǩ ȷǕ ȜɆȖǪȆǩȿ ɂȪǤǩȿ ȀȶǪȆǩ Ɠǵ ǠȾȎǝǠȎǹ.  

ǟ ǠȶȭǕ ȯɀǵ ǦǶȑǟȿ ǥȀȚȹ ȬȲƢ ɍ ǦȆȅǘƫǟ ȷǕ ǠȺȱ ǴȒǩ ǦɆƵǦɆǣǠƶɋǟ ȼǩǠȅǠȮȞȹǟȿ ǒǟǻɉǟ ƙȆƠ

 Ɣȱǟ ǦȆȥǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǟȿ ǼɅǼƠ ɂȲȝ Ƙǭǖǩ ǦȩɎȝ ȼȱ ȷɀȮȱ ǟȀȚȹ ÛǦȆȅǘƫǟ ǰǝǠǪȹ ɂȲȝ

ɄȆȥǠȺǪȱǟ ǠȾȞȩɀȵ ȸȵ ɃɀȪǩ Ɠǵ ǦȆȅǘƫǟ ǠȾȞǤǪǩ.  

ȰȪǪȆƫǟ ƘȢǪȶȲȱ ǦǤȆȺȱǠǣȿȖȝǕ ǼȪȥ Ɍȱ ǦɆƵɉǟ ǦȆȅǘƫǟ Ǩ ÛǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǠǣ ȳǠȶǪȽ

ǠȺǪȅǟǿǻ ȸȵ ǠȾɆȲȝ ȰȎǶǪƫǟ ǢȆȺȱǟ ɀȽ Ȭȱǽ ǼȭǘɅ Ǡȵ ȷǕ ǼƱȿɋǟ ɀȽ Ȭȱǽ ȴȝǻ Ǡȵȿ Û ȯǟǘȆȱǟ ƖȞƞ ȳǠȶǪȽ

14ȿ 12ȿ 13 ɀȽ ȼȹɀȭ ȷɀǣȂȱǠǣ ǦȆȅǘƫǟ ǨȶǪȽǟ ǼȪȥ ƆǠǮȱǟ ȀȎȺȞȲȱ ǦǤȆȺȱǠǣ ǠȵǕ ÛƂȿɉǟ ǦǱǿǼȱǠǣ 

 ȣǼȾǪȆƫǟ ȴȝǻ Ǡȵȿɋǟ Ȭȱǽ ȴȩǿ ȯǟǘȆȱǠǣ ȳǠȶǪȽ3ȿ 5ȿ 1 ǠǮȱǠǭ ǦȆȅǘƫǟ ǧȂȭǿ ƙǵ Ž ÛƂȿɉǟ ǦǱǿǼȱǠǣ 

ȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ ɂȲȝȴȩǿ ȯǟǘȆȱǟ ƖȞƞ ȳǠȶǪȽɋǟ ɀȽ Ȭȱǽ ȴȝǻ Ǡȵȿ Û8ȿ6ȿ9 ǦǤǩȀƫǠǣ 

Ǡǣ ǨȶǪȽǟ Ƙǹɉǟ Žȿ ÛƂȿɉǟɋǟ ɀȽ ȀȎȺȞȱǟ ǟǾȽ ȴȝǻ Ǡȵȿ ÛȄȥǠȺƫ ȴȩǿ ȯǟǘȆȱǟ ƖȞƞ ȳǠȶǪȽ20ȿ 19 ȿ 1 

Ƃȿɉǟ ǦǤǩȀƫǠǣ.  

 ɍȿǕ ȨɆǤȖǩ ɂȲȝ ǦǤȅǠȺƫǟ ǦɆƟǟȀǪȅɌȱ ǠȽǼɅǼƠ ǼȺȝ ǦȆȅǘƫǟ ǧȂȭǿ ƙǵ Žȴȝǻ Ǡȵȿ ÛǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟ

ǟǘȆȱǟ ƖȞƞ ǠȾȵǠȶǪȽǟ ɀȽ Ȭȱǽȯ ȴȩǿ 24ȿ 25ȿ 21 ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǟ ȨɆǤȖǪǣ ȳɀȪǪȱ ÛƂȿɉǟ ǦǱǿǼȱǠǣ 

 ȴȝǻ Ǡȵȿ ÛȬȱǽ ǼȞǣǂǟ ǦǤȆȺȱǟ ɀȽ ǿǟȀȪȱǟ ǟǾȽɌȱ ǦȲȎ ȸȵ ÛǦȺɆȞȱǟ ǻǟȀȥǕ ƙǣ ȧǠȦǩ ȼǪȪȪǵ ɃǾȱǟ ȳǠȾȅɋǟ ȯɎǹ

ȴȩǿ ȯǟǘȆȱǟ ƆǠȞȵ 33ȿ 31ȿ 32ɉǟ Žȿ ÛǢɆǩȀǪȱǠǣ ǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǟ ȨɆǤȖǪǣ ǦȆȅǘƫǟ ǨȶǪȽǟ ƘǹÛ Ǡȵȿ 

 ȴȩǿ ȯǟǘȆȱǟ Ȭȱǽ ȴȝǻ26ȿ 30ȿ 28ǢɆǩȀǪȱǟ ɂȲȝ .    
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Ǚ ǦȆȅǘȵ Ȱȭɉ ɂȞȆǩȿ ǴȶȖǩ ǦɅǻǠȎǪȩȩɀǪɅ ǟǾȽȿ ÛȀȶǪȆǩȿ ɂȪǤǩ ȷ ȯǠǱǿ ǒǟǻǕ ƙȆƠ ɂȲȝ Ȥ

 ȴőǠǤȡǿ ɂȲȝ Ȁǭǘǩȿ ǻǟȀȥɉǟ ǧǠɆȭɀȲȅ ȸȵ ƘȢǩ Ɠǵ ÛǠȾȮȲȆǩ ǦȱǠȞȥȿ ǦȞǱǠȹ ǢɆȱǠȅǕ țǠǤǩǚǣ ȜɆǤȱǟ

ǠȽɀƲ ȷɀȾǱɀǪɅ ȴȾȲȞƟȿÛ ɄȮȱ ȴȾɆȲȝ ȘȥǠƠ ȷǕ ȸȵ ȸȮȶǪȲȱ ǠȾƩǠȎȱ ȴȾǤȆȭ ƂǙ ɂȞȆǩ ƃǠǪȱǠǣȿ 

ǠƬ ǒǠɆȥȿǕ ǟɀȪǤɅ.  

  ȱǟ ȯɎǹ ȸȵ ǦȆȅǘƫǟ ǒǟǻǕ ƙȆǶǪǣ ȨȪǶǪɅ ǟǾȽ Ȱȭȿ Ƙȡ ÛȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ɂȲȝ ȂɆȭȀǪ

ȯɀȍǕ ȸȵ ȰȍǕ ȼȹɀȭ ÛȜȖȪȺǩ ɍ ǥȀȶǪȆȵ ǦȦȎǣ ɃȀȊǤȱǟ ǻǿɀƫǟ ǦɆȶȺǩ ɂȲȝ ȂɆȭȀǪȱǠǣ ȴǪɅ ǟǾȽ ȷǕ 

ɋǟȿ ȼǪɆȶȺǩȿ ȼǣ ȳǠȶǪȽɋǟȿ ȼɆȲȝ ȗǠȦƩǟ Ǣƶ ǦȆȅǘƫǟȞȥ ǒǟǻǕ ɂȲȝ ȯɀȎǶȲȱ ȼǣȿ ȼɆȥ ǿǠȶǮǪȅȿǽ ȯǠ 

 ȼȹȿǼǣ ɃǿɀƮ ƘȢǪȵ ɃȀȊǤȱǟ ǻǿɀƫǟ ƎǪȞɅ ǬɆǵ ÛǥǒǠȦȭ ǦȆȅǘƫǟȿ ÛǠȵǠƢ ǠȾǪȶɆȩ ǦɅǻǠƫǟ ȯɀȍɉǟ ǼȪȦǩ

ȴȾɆȲȝ ȘȥǠƠȿ ȴȽȂȦƠȿ ȴȽǻǟǼȝǚǣ ȳɀȪǩȿ ȴȾɆȲȝ ȰȎǶǪȱ ȴȾȺȝ ǬǶǤǩÛ ȴȾȵǠȾȵ ǒǟǻǕ ɂȲȝ ȴŏǿǼǩȿ 

ǥǒǠȦȭȿ ǦɆȱǠȞȦǣ ȴȾɆȱǙ ǦȱɀǺƫǟ.  

   ÛȼɆȱǙ ǦȱɀǺƫǟ ȼȵǠȾȵȿ ȜɆǤȱǟ ȰǱǿ ƙǣ ȔǣȀǩ Ɣȱǟ ǦȩɎȞȱǟ ȣȀȞǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ǟǾȱ ǼƱ ǬɆƜ

ǖǣȩɎȝ ȫǠȺȽ ȷ ƂǙ ȼȞȥǼɅ ǟǾȾȥ ȼɆȱǙ ǦȱɀǺƫǟ ȼǪȶȾȵ ȫǿǻǕȿ ȜɆǤȱǟ ȰǱǿ ȴȾȥ ǟǽǚȥ ÛǠȶȾȺɆǣ ȔǣȀǩ ǦɅɀȩ Ǧ

ǦɆȱǠȞȥȿ ǥǒǠȦȮǣ ȼȲȶȝ ȁǠƱǟÛ ÛǻɀȊȺƫǟ ȣǼƬǟ ƂǙ ȯɀȍɀȱǟ ȼɆȲȝ ȰȾȆɅȿ  ȼǪȶȾȵ ȜɆǤȱǟ ȰǱǿ ȫǿǼɅ Ɓ ǟǽǙ ǠȵǕ

ǟǾȾȥȥȿ ȻǒǟǻǕ ȤȞȑ ƂǙ ɃǻǘɆȅ ɋǟ ǢȲȖǪɅ ǟǾȽȿ ÛȼȲȊǠȶȞǪȅǟ ɂȲȝ ȂɆȭȀǪȱǟ ȯɎǹ ȸȵ ȼǣ ȳǠȶǪȽ ȯ

 Ɣȱǟ ǢɆȱǠȅɉǟ ȐȞǣ ȼȥǿǠȞȵ ǦɆȶȺǩȿ ȼǪȱǠȶǪȅǟȿ ȼȭɀȲȅ ƘɆȢǩ ȰǱǕ ȸȵ ȻȂɆȦƠȿ ȼǤɅǿǼǪǣ ȼǝǟǻǕ ƙȆƠ ƂǙ ȜȥǼǩ

ǦɅȀȮȦȱǟ ȼǩǟǿǼȩȿǻɀȊȺƫǟ ȣǼƬǟ ȟɀȲǣ ȰǱǕ ȸȵ ȼȾǱɀǩ ȴȾȦɅȿ ȼȕǠȊȺǣ ȴȲɅ Ɠǵ ÛǦɆȲȪȞȱǟȿ .  

ȣǼȾɅ ǠȺȝɀȑɀȶȥ ȼɆȲȝȿ ƂǙ ǦƵǠȆȵ ɁǼȵ ǦȥȀȞȵǒǟǻǕ ƙȆƠŽ ȜɆǤȱǟ ȰǱǿƫǟ ǦɅɀȪǩȜȩɀ

ɄȆȥǠȺǪȱǟɋǟ ǦȆȅǘȶȲȱ ȿ ÛǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩǟ ǦƨǠȞȵ ɂȲȝ ȤȩɀǪɅ țɀȑɀƫǟ ǟǾȽ ǦƨǠȞȵ ƂǙ ȯɀȍɀȱ

ɄȽȿ ǠȽǠȺǵȀȕ Ɣȱǟ ǦɆȱǠȮȉɋǟ:  

   "ǩ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ȴȽǠȆɅ ȤɆȭɋǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪÝ ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩ."  

ȾɆȱǙ ǠȺȲȍɀǩ ȯǗǠȆǪȱǟ ǟǾȽ ɂȲȝ ǦǣǠǱɋǟȿǠɎǹ ȸȵ  ǦɅǟǼǣ Ž ǧǠɆȑȀȥ ȸȵ ȼǵǟȀǪȩǟ Ź Ǡȵ ǧǠǤǭǙ ȯ

ƃǠǪȱǟ ȷǟɀȺȞȱǟ ȰȶƷ ɃǾȱǟ ǠȺȝɀȑɀƫ ǦɆȪɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ǦȅǟǿǼȱǟ ȯɎǹ ȸȵ ǠőǠǤǭǙ Ź Ǽȩȿ ÛǬǶǤȱǟ:  
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"ǩ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦƵǠȆȵɋǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪ ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩ

ǦȱǠǵ Ǧȅǟǿǻ."  

Ž ǠȦȞȑ ǨȥȀȝ ǦȆȅǘƫǟ ȷǕ ǴȒǩǙ ǒǟǻǕ ȤȞȒȱ ǦǲɆǪȹ ǥƘǹɉǟ ǧǟɀȺȆȱǟ Ž ǠőǠȞɆǤȵ ǒǟǻǕ 

 ǦɆȶȺǩ ƂǙ Ƀǻǘǩ Ɣȱǟ ƙȆǶǪȱǟ ǢɆȱǠȅǕ ȨɆǤȖǪǣ ǦȆȅǘƫǟ ȳǠȶǪȽǙ ǥǿȿȀȑ ƙǤɅ Ǡȵ ǟǾȽȿ ÛǠȾȞɆǣ ȯǠǱǿ

 ǠȽɀȆȥǠȺȵȿ ǠȾȺǝǠǣȁ ȴȽ ȸȵ ȫǟǿǻǙȿ ǦȥȀȞȵ ɂȲȝ ǥǿǼȪȱǟ ȸȵ ȸȮȶǪȲȱ ǠȾȞɆǣ ȯǠǱǿ ȣǿǠȞȵȿ ǧǟǿǼȩ

ȀȍǠȺȞȱǟ ȻǾȽ Ȱȭȿ ÛǠȾȩǟɀȅǕȿ ǠőǠǲǪȺȵȿ Ǽȩȿ ÛɃǻǠȎǪȩɋǟ ǦȆȅǘƫǟ Ȝȩɀȵ ǦɅɀȪǪǣ ȓǠǤǩǿǙ ǦȩɎȝ ǠƬ 

 ǥƘǮȭ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ǦȆȅǘȶȲȱ ȷǕ ǦȅǟǿǼȱǟ ǨȺɆǣȿ ÛǠŏ ǠȺȶȩ Ɣȱǟ ǦɆȹǠɆǤǪȅɋǟ ǦȅǟǿǼȱǠǣ ǟǾȽ ǧǠǤǭǙ Ź

ɂȪǤǩȿ ȀȶǪȆǩ Ɠǵ ǠȾɆȲȝ ȘȥǠƠ ȤɆȭ ȣȀȞǩ ɍȿ ǠȾȮȲƢ ǠŒǕ ȣȀȞǩ ɍȿ.  

ɎǮȱǟ ǧǠɆȑȀȦȱǟ ǦǶȍ ǠȺǪǤǭǕ ǦɆȪɆǤȖǪȱǟ ǠȺǪȅǟǿǻ ȸȵȿ ǠȩɎȖȹǟ ǦɆȆɆǝȀȱǟ ǫƔȱǟ ǰǝǠǪȺȱǟ ȸȵ

 ȸɅƘȢǪȵ Ȱȭ ƙǣ ȓǠǤǩǿɍǟ ȰȵǠȞȶȭ ǧǟȀȉǘƫǟ ȸȵ Ǧȝɀȶƭ ǡǠȆǵ ǼȞǣ ȷǠɆǤǪȅɍǟ Ž ǠȾɆȱǙ ǠȺȲȍɀǩ

 ǦɆȑȀȥ ȰȮȱ ǦȹɀȮƫǟ ǦɆȝȀȦȱǟ ǧǠɆȑȀȦȱǟ ǠȹƎǪǹǟ ǬɆǵ ÛȜǣǠǩ ȀǹǓȿ ȰȪǪȆȵ ǠƵǼǵǠȥ ƙȅȿǿǼȵ

ǠȾǪǶȍ ǠȹǼȭǕ ǠȾȺȵȿ ÛǦɆȆɆǝǿ.  

Ʌ ȀȎȺȝ ȜɆǤȱǟ ȰǱǿ ǒǟǻǖȥ ȼɆȲȝȿ ǦȆȅǘƫǟ ǳǠƱ Ž ȀǭǘƠ ǒǠȺǭǕ ȳǠȶǪȽɍǟ ȳǼȝȿ ȣǟǼȽɉǟ ȨɆȪ

 ȨɆȪƠ ƂǙ ȯɀȍɀȱǟ ȸȵ ȸȮƹ ƙȆǶǪȱǟ ǢɆȱǠȅǕ ɂȲȝ ȂɆȭȀǪȱǟ ǬɆƜ Ûǒǟǻɉǟ ȤȞȑ ƂǙ ɃǻǘɅ ȼǣ

 ȂɆȶǪȱǟ ƙǣ ȼǣ ȜȩɀȶǪǩ ǢȅǠȺȵ Ȝȩɀȵ ɂȲȝ ȁɀƠ ǦȆȅǘƫǟ ȰȞƟ Ɣȱǟ ǧǠȦȎȱǟȿ ȌǝǠȎƪǟ ȐȞǤǣ ǻǟȀȦȹɋǟȿ

ƙȆȥǠȺƫǟ.  

Ǖ ȰɆȲǶǪȱ ǠȺǪȅǟǿǻ ȸȵȿɄȲɅ Ǡȶȭ ǨȹǠȭȿ ǧǟȀȉǘƫǟ ȰɆȲƠ ȸȵ ǠȺȮƢ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǻǠȞǣ:  

-ǦȦȲȮǪȱǟ Ȁȉǘƫ ǦǤȆȺȱǠǣ: ȻǾȽ ǨȪȪǵ ǦȆȅǘƫǟ ȷǕ ǠȹǼǱɀȱ ǦȝǠȒǤȱǟ ǦȦȲȭ ǦǤȆȹ ƂǙ ǠȹȀȚȹ ǟǽǚȥ 

 ǦȺȅ ǥȂɆƫǟ2008 ǠȵǕ ÛǠȾȲɆȲȪǩ Ž ȀȶǪȆǩȿ ǠȾɆȲȝ ȘȥǠƠ Ɓ ǠŒɀȭ ǦȪǵɎȱǟ ǧǟɀȺȆȱǟ Ž ȜȦǩȀǪȱ 

ȱǠǣȺǦɆȲȮȱǟ ǦɆǱǠǪȹɌȱ ǦǤȆ ǦȺȅ ǦǲɆǪȹ ȸȆǵǕ ǨȪȪǶȥ 2009¡ ÛǦȪǵɎȱǟ ǧǟɀȺȆȱǟ Ž ǦǤȆȺȱǟ ȐȦǺȺǪȱ

 ǦȺȅ ǦǲɆǪȹ ȸȆǵǕ ǨȪȪǶȥ ȰȶȞȱǟ ǦɆǱǠǪȹǙ ǠȵǕ2009 ɂȲȝ Ǧȱɍǻ ǦȪǵɎȱǟ ǧǟɀȺȆȱǟ Ž ȐȦǺȺǪȱ 

Ɍȱ ǦǤȆȺȱǠǣ ǠȵǕ ÛǠȾɆȥ ȴȮǶǪǩ Ɓȿ ǦǤȆȺȱǟ ȻǾŏ ȗǠȦǪǵɍǟ ȳǼȝ ǦǲɆǪȹ ȸȆǵǕ ǨȹǠȮȥ ǦȩǠȖȱǟ ȸȵ țǠȦǪȹ

 ǦȺȅ2009 Ž ǦǤȆȺȱǟ ǕǼǤǪȱ ȏǠȦƳɍǟǦȪǵɎȱǟ ǧǟɀȺȆȱǟ Ž .  
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-ǥǻɀƨǟ : ǟǽǙ ǟǠȺȲȶȞǪȅ ȤȲǪȱǟ ǦǤȆȹ ȃǠɆȪȵ )ǡɀɆȞȱǟ (ȱ ǦȺȅ ǨȹǠȭ ǦǤȆȹ ȸȆǵǕ ǠȹǼǱɀ2009

ȿǙ ǟǽǙ ǠȵǕ ÛȤȱǠǪȱǟ ȿǕ ǡǠȞƫǟ ǯǠǪȹɋǟ ǥȀǮȭ ɂȲȝ Ǧȱɍǻ ǠȾǪȲǩ Ɣȱǟ ǧǟɀȺȆȱǟ Ž Ȭȱǽ ǼȞǣ ǨȞȦǩǿ

ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵ ƂǙ ǠȹȀȚȹɋǠǣ ȂɆȶǪǩ ȼǪǲɆǪȹ ȷǕ ǼǲȺȥ ƙȲȖȝ ȦƳ ȸȵ ɄƶǿǼǪȱǟ ȏǠ2008 ƂǙ 

2013 ǧǠǣǠɆȡ ǦȲȩȿ ǧǠȺȭǠƫǟ ǦȹǠɆȍ ǦȝȀȅȿ ȜǝǠȒȱǟ Ǩȩɀȱǟ ȸȵ ȰɆȲȪǪȱǟ ɂȲȝ Ǧȱɍǻ ǼɆǱ ǟǾȽȿ Û

ȱǟȯǠȶȞ.

-ǦȹȿȀƫǟ : ǥǒǠȦȭ ǦǤȆȹ Ž țǠȦǩǿǠǣ ǦȆȅǘƫǟ ǧȂɆƢ ȓǠȊȺȱǟ ȸȵ Ƃȿɉǟ ǧǟɀȺȆȱǟ Ž ȷǕ ȘǵɎȹ ÛȸǝǠȮƫǟ 

ɋǟ Ž ǦǤȆȺȱǟ ǧǕǼǣ ǬɆǵǕ ÛǥƘǹɉǟ ǧǟɀȺȆȱǟ Ž ȏǠȦƳ ǬɆǵ ǠǣǾǣǾǩ ȣȀȞȥ ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭ Ǡȵ

 ǦȺȅ ǦǲɆǪȺȱǟ ǨȺȆƠ2013.

-ȴɆȲȆǪȱǟ : ǧǟɀȺȆȱǟ Ž ȴɆȲȆǪȱǟ ǦȝȀȆǣ ǦȆȅǘƫǟ ǧȂɆƢ 2008¡2010¡2012¡2013¡ Ž ǠȵǕ 

 ǧǟɀȺȆȱǟ2009ȿ 2011ǥǿǼȩ ɂȲȝ ȯǼɅȿ ǼɆǱ ǟǾȽȿ ǼɅǟȂǩ Ž ǢȲȖȱǟ ǦɅǿɀȆɆȵ ǦǤȆȹ ǨȹǠȮȥ  ǦȆȅǘƫǟ 

 Ž ǧǠɆǤȲȖȱǟ ǦɆȖȢǩ ɂȲȝǕư ȸȵȁ ȰȩȸȮ.

Ǡȵ ƂǙ ǠȺȲȍɀǩ ǼȪȥ ȷǠɆǤǪȅɎȱ ǠȺȲɆȲƠ ȸȵ ǠȵǕ ɄȲɅ:

-ǥȀȚȹ ǦȆȅǘƫǟ ȬȲƢ ɍ ɋǟ ȼǩǠȅǠȮȞȹǙȿ ǒǟǻɉǟ ƙȆƠ ǦɆƵǕ ȯɀǵ ǦǶȑǟȿ  ǦɆǣǠƶ ɂȲȝ ÛǦȆȅǘƫǟ ǰǝǠǪȹ

ǼɅǼƠ Ƙǭǖǩ ǦȩɎȞȱ ǟȀȚȹ ǠȾȞȩɀȵ ǦɅɀȪǩ ɂȲȝ ǦȆȅǘƫǟ ǠȾȞǤǪǩ Ɣȱǟ ǦȆȥǠȺƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆƟǟȀǪȅɋǟ ǿǠɆǪǹǙȿ

ɄȆȥǠȺǪȱǟ.

-ȼǱɀǩ ǦȆȅǘƫǟ ȬȲƢ ɍ ɋǟ ȳǼȝ ǦǲɆǪȹ ǦɆȞɆǤȱǟ ǠȾǪȖȊȹǕ ǦȅǠư Ž ɄȞɆǣ ɍȿ Ǵȑǟȿ ɄȪɅɀȆǩ  ȸȵ ǥǻǠȦǪȅ

ƫǟ ǥƎƪǟȿ ǧǠȵɀȲȞƫǟǪɉ ÛǠȪǣǠȅ ǠȾɆȲȝ ȰȎǶǕ ȷ ȷɀȅǿǠƹ Ȱǣ ǦɆȪɅɀȆǩ ǦȥǠȪǭ ǠƬ ȄɆȱ ǧǠȆȅǘƫǟ ǢȲȡ

ǦɆǝǟɀȊȝ ǦȪɅȀȖǣ ȴȾǪȖȊȹǕ.

-Ƣ ɍ Ǚ ǠȾǱɀǩ ǦȆȅǘƫǟ ȬȲɉ ÛǠǪǣǠǭȿ ǠǶȑǟȿ ǠɆƟǟȀǪȅȑǟȿ Ƙȡ ȰȮȊǣ ǦɆƟǟȀǪȅɋǟ ȨǤȖǩ ǠŒ ȷȿǼǣ Ǵ

Ȭȱǽ ȌƸ ȳǠȚȹ ǒǠȺǣȿ ȔɆȖơ.

- ȰɆȱǼȱǟȿ ǰǪȺƫǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘƞ ɍȿǕ ȴǪő ǦȆȅǘƫǟ ɋǟ ǦǤȆȹ Ȭȱǽ ɂȲȝ ƙǣ ȧǠȦǩ

ǻǟȀȥǕǽ ǰǪȹȿ ÛǦȅǟǿǼȱǟ ȰƮ ǦȺɆȞȱǟ  ȯɎǹ ȸȵ ȬȱǙȳǠȶǪȽǚǣ ǦȆȅǘƫǟ  ǦȥǠȑǙ ǼȺȝ ǦǤȅǠȺȵ ǧǟǿǟȀȩ ǽǠơ

ǼɅǼǱ ǧǠǲǪȺȵǦȆȅǘƫǟ Ž ǦɆȱǠƩǟ ǧǠǲǪȺƫǟ ǥǻɀƨ ǠȽǼɅǼƠ ȯɎǹ ȸȵȿ ÛǦƹǼȪȱǟ ǧǠǲǪȺȶȲȱ ǥ.
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-Ơ ɂȲȝ ǥǿǼȪȱǠǣ ǦɆȹǠǮȱǟ ǦǤǩȀƫǠǣ ȴǪő ǦȆȅǘƫǟ ȷǕ ǦȅǟǿǼȱǟ ǧȀȾșǕ Ǡȶȭ  ǨȹǠȭȿ øÛȷɀǣȂȱǟ ǦȥȀȞȵȿ ǼɅǼ

ɋǟ ǦǤȆȹǻǟȀȥǕ ƙǣ ȧǠȦǩǙ ɂȲȝ ȯǼɅ Ǡư ÛǥƘǤȭ ǦȺɆȞȱǟ ɆȱǠȅɉǟ ȬȲƢ ɍ ǠȾȺȮȱȿ ȬȱǾǣ ǦȆȅǘƫǟ ȳǠȶǪȽ Ǣ

ȱǽ ǨȪȪǵ ǦȆȅǘƫǟȿ ÛǦɆȲȶȞȱǟ ȬȲǩ ǴǲȺǩ Ɣȱǟ ǦȞǱǠȺȱǟȿ ǥǼɆƨǟǙ ȯɎǹ ȸȵ Ȭ ȯɎȢǪȅǠǣ ǠȾȵǠȶǪȽ

 ÛǥǼɅǼƨǟ ȸǝǠǣȂȱǟ ǧǠȾǱɀǪǣ ǠȾȖǣȀǩ Ɣȱǟ ǧǠȵɀȲȞƫǟɋǟ ȯɎǹ ȸȵȿ ȴƬ ƇǼȪǩ ƂǙ ɂȞȆǩȿ ȸǝǠǣȂȱǠǣ ȗǠȦǪǵ

ǦɆȱǠȝ ǥǻɀǱ ǧǟǽ ǧǠǲǪȺȵȿ ǧǠȵǼǹ.

-ǠȵǕ Ǚ  ǥǿǼȪȱǟ ɀȽȿ ǬȱǠǮȱǟ ȀȎȺȞȱǠǣ ǦȆȅǘƫǟ ȳǠȶǪȽ ɂȲȝ ǦȆȅǘƫǟ ǼȝǠȅ ÛȧɀȆȱǟ ǦȥȀȞȵȿ ǼɅǼƠ ɂȲȝ

ɋǟǠȶȭ ÛǢȅǠȺƫǟ ȧɀȆȱǟ ȴǲǵ ǼɅǼǶǪȱ ǦɆȲǤȪǪȆƫǟ ǰǝǠǪȺȱǠǣ ǘǤȺǪȲȱ Ȭȱǽȿ ȔɆȖǺǪȱǠǣ ȳǠȶǪȽǙ  ǨȶǪȽ

ƙȆȥǠȺƫǟ ƙǣ ǠȾȞȩɀȵ ǦȥȀȞȵȿ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ǼɅǼǶǪǣ ǦȆȅǘƫǟ.

-  Ƙǹɉǟ Ž ǦȆȅǘƫǟ ǧȂȭǿɋǟȿ ǼɅǼƠ ɂȲȝ ǥǿǼȪȱǟ Ȁȉǘȵ ɂȲȝ ÛȄȥǠȺƫǠǣ ȳǠȶǪȽ ɀȽȿ  ǠȾȶȝǻ Ǡȵȿ

 ƂǙ ǦȥǠȑǙ ÛƙȆȥǠȺȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǿǻǠȎȵ ǼɅǼƠ ɂȲȝ ǠȽǼȝǠȆǩ Ɣȱǟ ǦɆȞɆǤȱǟ ǧǠȵɀȲȞȶȲȱ ǠȾȞƤ

ǙǦɆȞɆǤȱǟ ǧǠȵɀȲȞƫǟ ȯɎȢǪȅǕ ȸȵ  ȜȩɀǪƫǟ ǧǔǱǠȦƫǟ ǢȺǲǪȱ ƙȆȥǠȺƫǟ ǧǠȭȀƠ ȰȞȥ ǻȿǻǿ ȰɆȲȪǩ ȰǱ

ǠȾǭȿǼǵ.

-ɍ ǠŒǕ Ƙȡ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǰǝǠǪȺǣ ȴǪő ǦȆȅǘƫǟ  ȰȮɆȽ ȿǕ ȳǠȚȹ ȰȮȉ Ž ȀȍǠȺȞȱǟ ȻǾȽ ȜȒǩ 

ǠőǠȕǠȊȹ Ž ȼȲȢǪȆǩ.

- ǟ ȸȵȿǦɆƟǟȀǪȅɋǩǟ ǦɆȪɅɀȆǪȱǟ  ȨɆǤȖǪǣ Ƃȿɉǟ ǦǱǿǼȱǠǣ ȴǪő ǦȆȅǘƫǟ ȷǕ ǠȾɆȱǙ ȰȍɀǪƫǟ ǰǝǠǪȺȱǟ ȸȵ ǠȺȱ ǴȒ

ǦɆȵɀǲƬǟ ǦɆƟǟȀǪȅɋǟÛȼǩǼȭǕ Ǡȵ ǟǾȽȿ  ɂȲȝ ǒǠȺǣ ȷǠɆǤǪȅɍǟ ǰǝǠǪȹ ȹǟ ǦǤȆȷǠȭȿ ÛǦȅǟǿǼȱǟ ǦȺɆȝ ȧǠȦǩǕ  Ǝȭ

ȾȅǙȳǠǙ Ž  ȸȵȿ ÛȷɀȆȥǠȺƫǟ ǠȾȲǹǼɅ Ɓ ǥǼɅǼǱ ȧǟɀȅǕ ȳǠǶǪȩ ȸǝǠǣȁ ǡǾƛ ȳǠȶǪȽɋǟ ȯɎǹ ȯǠȶȞǪȅǚǣ ǻǼǱ

ȸȮư ɁɀǪȆȵ ȰȩǕ ǠȾȲȞƛ ǠőǠǲǪȺȵ ȀȞȅ ȂɆɆƢ ƂǙ ǿǟȀȶǪȅǚǣ ɂȞȆǩ ǠŒǕ Ǡȶȭ ÛǦǮɅǼǵ ȯǠȎǩǙ ȴȚȹ.

-ǦɆȹɎȪȞȱǟ ǦɆƟǟȀǪȅɋǠǣ ǦɆȹǠǮȱǟ ǦǱǿǼȱǠǣ ǦȆȅǘƫǟ ȴǪő Ǖ Ȭȱǽ ȴɆȝǼǩ Ž ȴȽǠȅ Ǽȩȿ Ûƫǟ ȷ ȜȶƟ ǦȆȅǘ

 ǼȺȝ ȂȭȀǩ ǠŒǕ Ȭȱǽ ƂǙ ǦȥǠȑǙ ÛǧǠǲǪȺȵ ȸȵ ȧɀȆȱǟ ǧǠǤȲȕ ǦɆȖȢǩ Ž ǠȾȲȢǪȆǩȿ ȜɆǤȱǟ Ȍơ ǧǠȵɀȲȞȵ

ƂǙ ȯɀȍɀȱǟ ƂǙ ɂȞȆǩ Ǡȶȭ ÛǦȝȀȆǣ ǦȦȲȮǪȱǟ ǦɆȖȢǩ ǕǼǤȵ ɂȲȝ ǠőǠǲǪȺȵ ƘȞȆǩ ǒǠȺǣ ǦȺȮư ǦȦȲȮǩ ȰȩǕ 

 ǦɆȆȥǠȺǩ ǥȂɆȵ ȫɎǪȵǙ ȣǼŏ ȜɆǤȱǟ ǧǠȵɀȲȞȵ ȯɎȢǪȅǙ ɂȲȝ)Ȱȩɉǟ ǦȦȲȮǪȱǟ.(
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-  ȴǪő ǦȆȅǘƫǟɋǟ ȸȵ ǦǤȆȺȱǟ ȬȲǩ ȨɆȪƠ Ž ȴȽǠȅ Ǽȩȿ ÛǦɆȝǠȥǼȱǟ ǦɆƟǟȀǪȅɋǠǣ Ƙǹɉǟ Ž ǦȪȥǟɀȵ ȧǠȦǩ

 Ȝȵ ȨȥǟɀǪǩ ǧǠǲǪȺȵ ƇǼȪǪǣ ǦɆȱǠƩǟ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ɂȲȝ ȗǠȦǶȲȱ Ǡȶǝǟǻ ɂȞȆǩ ǦȆȅǘƫǟ ȷǕ ɂȲȝ ǦȺɆȞȱǟ

ƑȲǩ ɍ Ɣȱǟ ǦȦɆȞȒȱǟ ǧǠǲǪȺƫǟ ȸȝ ɂȲǺǪǩ ȷǕ ǠȾɆȲȝȿ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǧǠǤȲȖǪȵ Ž ÛȧɀȆȱǟ ǧǠǱǠǵ 

ǥƘǤȭ ȀɅɀȖǩȿ ǬƜ ǧǠȪȦȹ ǢȲȖǪǩ ǧɍǠŎ ȯɀǹǼȱǟ Ž ǦȆȅǘƫǟ ǢȡȀǩ ɍ ƙǵ.

ǠȾȺȵ ȀȭǾȹ ǰǝǠǪȺȱǟ ȸȵ ǦȲƤ ƂǙ ǠȺȲȍɀǩ ǠȺǪȅǟǿǻ ȸȵȿ:

- ɁȀǹɉǟ ȤǝǠșɀȱǟ Ž ǒǟƎƪǟ ȌȪȹ ƂǙ ǦȥǠȑɋǠǣ ÛǦȦɆșɀȱǟ ȻǾŏ ȷɀȎǪƸ ȜɆǣ ȯǠǱǿ ȬȲƢ ɍ ǦȆȅǘƫǟ 

Ǯȵ ǧǠȞɆǤƫǟ ȔɆȖơ ȸȝ ȯȿǘȆƫǠȭɎ.  

- ȳɀȪǩ ɍ ǠȾȺȮȱȿ ǧǠȞɆǤƫǟ ȔɆȖơ ǦɆȲȶȞǣ ǦȆȅǘƫǟ ȳǠɆȩ  ǴɆǶȎǪȱ Ȭȱǽȿ ǠȾȎɆǺȊǩȿ ǠȾȲɆȲǶǪǣ

ǟɋɋǟ ƘɆȢǩ ƂǙ ȰȶȞȱǟȿ ÛǧǠȥǟȀƲ ƂǙ ƑȲȆȱǟ ǢȹǠƨǟ ȸȵ ȳǠȞȱǟ ȻǠƟ ǢȹǠƨǟɋǟŸǠƶ.  

-Ȫȱǟ ǼȞǣ Ȭȱǽȿ ǦȆȅǘƫǟ ȰɆȲƠȿ ȌɆǺȊǪǣ ȳɀȪǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ  ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ ǦɆȲȶȞǣ ȳǠɆ

ǟȱɃǾ ƂǙ ǠȵǙ ǠȾȾǱɀǩ ǦȥȀȞȵ ȸȵ ȸȮȶǪǩ ȻǼɅǼƠ ǼȞǣȿ ÛǦȆȅǘƫǟ ƘȢǩ ȻǠƟǟ ǦȥȀȞȵ ȼȱɎǹ ȸȵ ȸȮƹ 

Ǖ ƙȆǶǪȱǟ ǦɆȲȶȝ ǦȲȍǟɀȵȿ ɂȲȝ ȰȶȞȱǟ  ǫǟǼǵǙǱ ƘɆȢǩǦȞǱǠȹ ȧȀȕȿ ǥǼɅǼǱ ȰǤȅ țǠǤǩǙȿ ɃǿǾ.  

-ǦȆȅǘƫǟ ǧǠǲǪȺȵ ȜɆǣ ȧȀȕ Žȿ ǦȆȅǘƫǟ ƘɆȆǩ Ž ǦƹǼȪȱǟ ȧȀȖȱǟ țǠǤǩǙ .  

-ǰȵǟȀǣ ȌȎơ ɍ ǦȆȅǘƫǟ ÛȯǠȶȞȲȱ ǦɅɀȺȅ ǦɆǤɅǿǼǩ ǧǠɆȹǠȮȵɋǟ ȌȪȺȱ ǟǾȽȿ.

-ɆȢǪȱ ȰȶȞǪȆǩ Ɣȱǟ ǦɅȂɆȦǶǪȱǟ ǢɆȱǠȅɉǟ ɂȲȝ ǦȆȅǘƫǟ ǼȶǪȞǩ ɍ  ȷɀȱɀɅ ȴȾȲȞƟȿ ƙȲȵǠȞȱǟ ȫɀȲȅ Ƙ

ǙǠőǠȕǠȊȹȿ ǦȆȅǘȶȲȱ ȴȾȵǠȶǪȽ.  

- ǿ ǦȆȅǘƫǟ Ž ɄȞɆǤȱǟ ǒǟǻɉǟ ȤȞȑȜɆǤȱǟ ȰǱȀǣ ȳǠȶǪȽɍǟ ȳǼȝ ƂǙ ȜǱǟ.  

-  ǒǠȦȭɉǟ ȜɆǤȱǟ ȯǠǱǿ ǻǼȝ ȌȪȹǦȦȲǪǺƫǟ ǧǟǿǠȾƫǟȿ ǧǟƎƪǟ Ƀȿǽȿ.  

- ɎǮȵ ȂɆȦǶǪȱǠȭ ƙȆǶǪȱǟ ǢɆȱǠȅɉ ǦȆȅǘƫǟ ȨɆǤȖǩ ȳǼȝ.  

- ȷɀǣȂȱǟ ǧǠǱǠƩ ǠȾǪȅǟǿǻ ǢȆǵ ȂɆȦǶǪȱǟ ǢɆȱǠȅǕ ǦȆȅǘƫǟ ƖǤǪǩ ɍ.  
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- ȝ ȂȭȀɅ ǦɆȞɆǣ Ɂɀȩ ǿǠǪơ Ɓ ȤɆșɀǪȱǟ ǼȺȝȲȬȱǽ ƂǙ ǦǱǠǵ Ž ǠŒǕ ȸȵ ȴȡȀȱǠǣ ɄȞɆǤȱǟ ǠȾȕǠȊȹ ǠȾɆ.  

- ɋǠǣ ȂȥǟɀƩǟ Ȕǣǿ ȳǼȝǦɆǱǠǪȹ.  

-ɀȎȩ ǦƨǠȞȵ ȂɆȦƠȿ ǢɅǿǼǪȱǠǣ ɄȞɆǤȱǟ ǒǟǻɉǟ ǿȨɅɀȆǪȱǟȿ ǢɅǿǼǪȱǟ ǦȦɆșȿ Ž ƙȲȵǠȞȱǟ .  

 -  ȯǠȞȦȱǟ ȂȥǟɀƩǟ ȳǠȚȹ ȴɆȶȎǩ Ž ȜɆǤȱǟ ȰǱǿ ǦȭǿǠȊƫ ǠȵǠȶǪȽǟ ɄȖȞǩ ɍ ǦȆȅǘƫǟ)ȜǝǠǤȱǟ ǦȭǿǠȊȵ Ȑȥǿ.(  

-  ɂȲȝ ȤɆșɀǪȱǟ ǦɆȲȶȞǣ ȳǠɆȪȱǟ ǼȺȝ ȷǕ ǦȆȅǘƫǟƠ ǻǼǠőǠǱǠɆǪǵǟǦȩǼǣ Ơ ǠŒɉ Û ǦɆȞɆǣ Ɂɀȩ ƂǙ ǯǠǪ

ǼɆǱ ǒǟǻǕ ȨɆȪƠ ȸȵ ȸȮȶǪǩ Ɠǵ  ǦȎǪƯ.  

 ȐȞǣ ƇǼȪǩ ǠȺȺȮƹ ǰǝǠǪȺȱǟ ȐȞǤȱ ǠȺȲȍɀǩ ǼȞǣȿ ǧǠɆȍɀǪȱǟɄȲɅ Ǡȶȭ ɄȽȿ:  

-  ȰǱȀȱǟ ǨȞȑȿ ǠŒǕ ȸȶȒǩ Ɠǵ ǻǟȀȥɉǟ ȤɆșɀǩ ǼȺȝ ǟǾȽȿ ȌȎǺǪȱǟ ǕǼǤƞ ǦȆȅǘƫǟ ȰȶȞǩ ȷǕ Ǣƶ

 ƂǙ Ƙǹɉǟ Ž ɃǻǘɅ Ǡȵ ǟǾȽȿ ÛǢȅǠȺƫǟ ȷǠȮƫǟ Ž ǢȅǠȺƫǟǦɆȱǠȞȥȿ ǥǒǠȦȮǣ ǦȦɆșȿ Ȱȭ ȣǟǼȽǕ ȨɆȪƠ.  

-  ȷǕ ǦȆȅǘƫǟ ɂȲȝȆȥǠȺǩ ǧǟǿǼȩ ȷɀȮȲƹȿ ǧǟǿǠȾƫǟȿ ȣǿǠȞƫǟ ȷɀȮȲǪƹ ȸɅǾȱǟ ǻǟȀȥɉǟ ǿǠǪơ ȴȾȺȮƢ ǦɆ

ɋǟȿ țǟǼǣɌȱ ȰȍɀǪȱǟ ȸȵǿǠȮǪǣ.  

-  ȂȭȀǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ ɂȲȝ ǿǠǪơ ȷǕ ǠȾɆȲȝȿ ɁȀǹɉǟ ǧǠǲǪȺƫǟ Ȱȶő ɍȿ ǦɆƜǿ ȀǮȭɉǟ ǰǪȺƫǟ

Ǖ ǠőǠǲǪȺƫǠȾȦɅȀȎǪȱ ȜɅȁɀǩ ǧǟɀȺȩȿ ǦǤȅǠȺȵ ǿǠȞȅ.  

-  ǥǼȝǠȆȵƙȞǝǠǤȱǟɋǟ ǥȀȮȥ ȰǤȪǩ ɂȲȝ ǠȶǪȽ ƂǙ ȴŏ ȯɀȍɀȲȱ ȂɆȦǶǪȱǟ ȀȎȺȞǣ ȳɂȲȝǕ ǧǠɅɀǪȆȵ ǟɋȁǠƱ .  

- ȜɆǤȱǟ ǦɆȲȶȝ ȯǟɀȕ ɃȀǪȊƫǟ ȳǠȵǕ ǠȾȝǠǤǩǙ ǢǱǟɀȱǟ ȴőǠȥȀȎǩȿ ȸǝǠǣȂȱǟ ǦȞǣǠǪȵ.  

- ǠȾșǚǣ ƙȮȲȾǪȆƫǟ ȻǠǤǪȹǟ ǡǾǱ ɂȲȝ ȰȶȞȱǟɀǪȺƫǟ ǧǠɆȍɀȎǹ ǿɋǟ ǥȀȚȺȱǠǣȿ ǧǠǱ ȻȂɆȶǪǣ ȼɆȱǙ ǦɆǣǠƶ

ȴǝɎȵ ȀȞȆǣ.

 - ȜɆǣ ǡȿǼȺȵ ȰȮȱ ɃǻȀȦȱǟ ȳǼȪǪȱǟ ȜɆǲȊǩ Ȝȵ ȜɆǤȱǟ ȯǠǱǿ ƙǣ ǦȖǣǟȀǪȵ ǥǼǵɀȭ ȰȶȞȱǟȿ ȨɅȀȦȱǟ ǳȿǿ Ǭǣ.

- ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ȜɆǤȱǟ ȯǠǱǿ ǒǟǻɉ Ƀǿȿǻ ȼɆǱɀǩȿ ȴɆɆȪǩȿ ǦȞǣǠǪȵ.  

- ǒǟǻɉǟ Ž ȧǼȎȱǟȿ ȰȶȞȱǟ Ž Ǽƨǟȿ ǥȀǣǠǮƫǟ ǳȿǿ ȃȀȡ.  
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- ȞɆǤȱǟȿ ɄȪɅɀȆǪȱǟ Ʉȝɀȱǟ ȀȊȹȿ ȰɆȲǶǪȱǟȿ ɄȪȖȺƫǟ ƘȮȦǪȱǟ ǛǻǠǤȵ ǒǠȅǿǙȯǠȶȞȱǟ ɁǼȱ Ʉ.  

- ǧǠȞɆǤƫǟ ǦɆǱǠǪȹǙ ǥǻǠɅȂȱ Ȭȱǽȿ Ǩȩɀȱǟ ȀɅǼȪǩȿ ȯǠȎǩɍǟ ǧǟǿǠȾȵ ȜɆǤȱǟ ȯǠǱǿ ǡǠȆȭǙ.  

- ɋǟȿ Ǩȩɀȱǟ ǥǿǟǻǚǣ ȳǠȶǪȽǛǻǠǤȵ ǸɆȅȀǩȿ ȏȿǠȦǪȱǟ ǦɆȲȶȝȏȿǠȦǪȱǟ ǦɆȲȶȝ .  

-ɋǟ ȝ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟ Ž ǻǠȶǪȝɎǮȵ ǒǠȎǵɋǟȿ ǧǠɆȑǠɅȀȱǠȭ ǦȪɆȩǼȱǟ ȧȀȖȱǟ ɂȲ.  

-ȰɆȲǶǪǣ ȳɀȪǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝ  ȸȵ ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǠȾǪǞɆǣ Ǖ ÛǠȾȦȞȑȿ Ǡőɀȩ ȓǠȪȹ ǼɅǼƠ ȰǱ

 ȸȮȶǪǩ Ɠǵ ǧǟǼɅǼȾǪȱǟȿ ȋȀȦȱǟȿ ȸȵȵǧǠȆȅǘƫǟ ƙǣ ǠȾȞȩɀȵ ǼɅǼƠȿ ǦȥȀȞ.  

- ȊȺǩ ȷǕ ǦȆȅǘƫǟ ɂȲȝǖȱǟ ǥɀȪǣ ǦȍǠǹ ǦǶȲȎȵ ȰǮȶǪɅ ǠȽǟɀǪȆȵ ɂȲȝ ȜɆǤ Ž ǠȽǿȿǻ ǙǠȾǪȖȊȹǕ ȁǠƱ.  

-  ȷǕ ǦȆȅǘƫǟ ɂȲȝȿ ȧǟɀȅɉǟ Ž ǦɆȩɀȆȱǟ ǠȾǪȎǵ ǻǼƠǕ ǠȾǪɅɀȪǩȿ ǠȾȞɆȅɀǩ ƂǙ ɂȞȆǩȿ ǠȾɆȲȝ ȘȥǠƠ ȷ

ƙȆȥǠȺƫǟ ƙǣ.  

- ǢƶǦȆȅǘƫǟ ɂȲȝ  ǒǠȺǣ ǼȺȝȂȥǟɀƩǟ ȳǠȚȹ ǼȶǪȞǩ ȷǕ  ǼɅǼƠ Ž ȿǕ ǦȲȵǠȞƫǟ Ž ǒǟɀȅ ǦȱǻǠȝ ƘɅǠȞȵ ɂȲȝ 

ǣɀȲȖƫǟ ȰȶȞȱǟ ǒǠǤȝǕǦǡȿǼȺƫǟ ȸȵ . 

ɉǟ Žȿ ȐȞǣ ȳǼȪȹ ƘǹɋǟǧǠǵǟȀǪȩɀɅ Ɠǵ ƙǮǵǠǤȲȱ ǟɀȲȍǠȾȺɆǣ ȸȵȿ ǬǶǤȱǟ ǦɆȲȶȝ :  

- ǦɆƵǕ ǦȥǠȒȵ ǦȶɆȩ ȨȲǹ Ž ȂɆȦǶǪȱǟ ǒǟǻɉȜɆǤȱǟ ȯǠǱǿ .  

-ǧǠǞȥǠȮƫǟ ɂȲȝ ȂɆȭȀǪȱǠǣ ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ .  

-  ƙȆƠ Ž ȜɆǤȱǟ ǿȿǻǒǟǻǕǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ .

- ǠɆƟǟȀǪȅɍǟ ȨɆǤȖǩ Ȁǭǟ ǥȂɆȵ ǡǠȆǪȭǟ ȸȝ ǰǩǠȺȱǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǥǒǠȦȭ ȨɆȪƠ ɂȲȝ ǦɆȪɅɀȆǪȱǟ ǧ

ǦɆȆȥǠȺǩ.
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ɍȿǕ : ǦȶǝǠȩȯǠȮȉɉǟ.  

ȰȮȊȱǟ ȴȩǿ  ȰȮȊȱǟ ȷǟɀȺȝ  ǦǶȦȎȱǟ  

)1-1(ȨɅɀȆǪȱǟ ƖȞȵ ǴɆȑɀǩ.  13

)1-2(ȧǟɀȅɉǟ Ž ǦɆȱǻǠǤǪȱǟ ǦȩɎȞȱǟ .16

)1-3(ɄȪɅɀȆǪȱǟ ǿǠȆƫǟ.27

)1-4(ǰǪȺƫǟ ǥǠɆǵ ǥǿȿǻ.  32

)1-5(ɄǝǠȾȺȱǟ ȬȲȾǪȆȶȲȱ ȜɅȁɀǪȱǟ ǾȥǠȺȵ.  40

)1-6(ɄȝǠȺȎȱǟ ȬȲȾǪȆȶȲȱ ȜɅȁɀǪȱǟ ǾȥǠȺȵ.  40

)2-1(ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȲȶȝ ǧǟɀȖǹ.  61

)2-2(ǦɆȱǠƫǟ ǥǿǟǻɌȱ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȞǤǩ  .  68

)2-3(ǦɅǿǠǲǪȱǟ ǥǿǟǻɌȱ ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǦɆȞǤǩ.  69

)2-4(ȶȑ ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ȝȩɀȵ ǦɆȪɅɀȆǪȱǟ ǧǠȕǠȊȺȱǟ ȸ.  69

)-25( ǯǽɀƴ  AIDA.75

)2-6(ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǡǠȖȪǪȅǟȿ ǬƜ ǿǻǠȎȵ.  104

)3-1(ȴɆȪǪȆƫǟ ǦȖȲȆȱǟ Ȕǹ ǦȪɅȀȕ Ȩȥȿ ȜɆǤȱǟ ȁǠȾƨ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ.  133

)3-2(ȜɆǤȱǟ ȁǠȾƨ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ  ȷǠǲȲȱǠǣ ǦȹǠȞǪȅǟ.133

)3-3( ȁǠȾƨ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟȷǠǲȲȱǠǣ ǦȹǠȞǪȅɍǟ Ȝȵ ǦȖȲȆȱǟ Ȕǹ Ȩȥȿ ȜɆǤȱǟ.  134

)3-4(ǦɆȞɆǤȱǟ ǦȪȖȺƫǟ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.  135

)3-5(ǰǪȺƫǟ ǦȞɆǤȕ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.  136

)3-6(ǒɎȶȞȱǟ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.  136

)3-7(ǢȭȀƫǟ ȴɆȚȺǪȱǟ ǢȆǵ ȴɆȚȺǪȱǟ ȰȮɆȽ.  136

)4-1(ȿ ǡǿǼƫǟ ƙǣ ǦɆȲȝǠȦǪȱǟ ǧǠȩɎȞȱǟǒǟǻɉǟ ƙȆǶǪȱ ǦȶȚȺƫǟ.  195

)5-1(ǦȶɆȪȱǟ ǦȲȆȲȅ  .239
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)5-2(ȄȥǠȺǪȱǟ Ɂɀȩ.  240

)5-3(  ǦɆȆȥǠȺǪȱǟ ǧǠɆƟǟȀǪȅɍǟ ǯǽɀƴ .  245

)5-4(ǦɅȀȞȆȱǟ Ƙȡ ǦȆȥǠȺƫǟ Ȱȵǟɀȝ.  252

)5-5(ƙȆȥǠȺƫǟ Ȝȵ ȰȵǠȞǪȱǟ ǧǟɀȖǹ.  254

)5-6(ɅǦȆȥǠȺƫǟ ǦǱǿǻȿ ǿǠȶȝɉǟ Ȕǹ ƙǤ.  257

)5-7(ƠȪȵ ȰɆȲ ƙȆȥǠȺƫǟ ǠɅɎǹ ƙǣ ȷǿǠ)ȸɅǿǠɆȞȵ ƙǣ ǦȹǿǠȪȵ.(  258

)5-8(ƘɅǠȞȵ ǦǭɎǭ ƙǣ ȷǿǠȪȵ ȰɆȲƠ  .  259

)5-9(ƘɅǠȞȵ ǦȞǣǿǕ ƙǣ ȷǿǠȪȵ ȰɆȲƠ.  259

)5-10(ǧǠǲǪȺȵ ǦǭɎǭ ƙǣ ȰɆȥȿȀǣ ȰɆȲƠ .  260

)5-11(ǒɎȶȞȱǟ țɀȹȿ ǰǪȺƫǟ ȌǝǠȎǹȿ ǧǠȦȍǟɀȵ ɃǿǠɆȞȵ Ȩȥȿ ƙȆȥǠȺƫǟ ǦȥɀȦȎȵ.263

)5-12(ǦȭȀȊȱǟ ǧǠȞɆǤȵ ȰɆȲƠ ǦȮǤȉ.  280

)6-1( ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǦɅȀǝǟȂƨǟǨȲɆȆȶȆɆǩ žǠȆȮǩ ǧǠǱɀȆȺȶȲȱ.  294

)6-2(ǿɀȖǩ  ǧǠȞɆǤȵǦɆȖȡɍǟ ȸȵ ǦȆȅǘƫǟ ƔȺȅ ƙǣ  2008ȿ 2013.  305

)6-3(ǦȺȆȱ ǧǠȞɆǤƫǟ ǦɆȶȭ 2013 ǦȆȅǘƫǟ ǧǠǱɀǪȺƫ  ǦɆȖȡɍǟ ȸȵ ǦɆȶȮȱǠǣ.  314

)6-4(ƴǦɆȪɆǤȖǪȱǟ ǦȅǟǿǼȱǟ ǯǽɀ.  325
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ǠɆȹǠǭ :ȯȿǟǼƨǟ ǦȶǝǠȩ.  

ȯȿǼƨǟ ȴȩǿ  ȯȿǼƨǟ ȷǟɀȺȝ  ǦǶȦȎȱǟ

)1-1(ȨɅɀȆǪȲȱ ǦɅǻǠȎǪȩɍǟ ȜȥǠȺƫǟ țǟɀȹǕ.  17

)1-2(ȨɅɀȆǪȱǟ ȤǝǠșȿ ǻǟǼǪȵǟ.  24

)2-1(ȨɅɀȆǪȱǟ ǦȦɆșȿȿ ȜɆǤȱǟ ǦȦɆșȿ ƙǣ ȣɎǪǹɍǟ ǢȹǟɀǱ.  65

)2-2(ǠȞǪȱǟ ȧȀȕȿ ȸǝǠǣȂȱǟ ȓǠƴǕȴȾȞȵ Ȱȵ.77

)2-3(ǤȲȖȱǟ ɄȪȲǪȵ ƙǣ ǦȹǿǠȪƫǟɆǧǠɆǤȲȖȱǟ ɄȲȎƮȿ ǧǠ.  98

)2-4(ɄȎǺȊȱǟ ȜɆǤȱǟ ǦɆȲȶȝ ȣǟǼȽǕȿ ȰǵǟȀȵ.  101

)2-5(ȴőǒǠȦȭȿ ȜɆǤȱǟ ȯǠǱǿ ȴɆȲȞǩ ɁɀǪȆȵ ƙǣ ǦȩɎȞȱǟ.  105

)2-6( ȴőǒǠȦȭȿ ȜɆǤȱǟ ŸȿǼȺȵ ƙǣ ǦȩɎȞȱǟ.  106

)3-1(ǭǖǩȿ ȧɀȪƩǟȿ ſǠȎƫǟ ǡǠǶȍǕ ȜɆȵǠƭǦȶȚȺƫǟ ǒǟǻǕ ɂȲȝ ȴȽƘ.146

)3-2(ȜɆǤȱǟ ǦɆȲȶȝ ǿɀȎȩ ǦƨǠȞȵ ǧǟǒǟȀǱǙ.  149

)4-1(ȜɆǤȱǟ ǥɀȩ ǥǖȥǠȮȵ ȧȀȕ.  208

)6-1(ǦȺȅ ƙǣ ǥǿǼȪƫǟȿ ǦȪȪǂǟ ǧǠȞɆǤƫǟ 2008 ȿ 2013. 304

)6-2(ǦȦȲǪǺƫǟ ȧȀȖȲȱ ǦɆǣǠȆƩǟ ǧǠɆȲȶȞȱǟ.  307

)6-3(ǧǠȞɆǤȵ ƙǣ ǿɀȖǪȱǟ ǦǤȆȹǦɆȖȡɍǟ ȪȪǂǟ  ƙǣ ǦȞȩɀǪƫǟȿ Ǧ)2008-2013 ( ǦȆȅǘȶȲȱǦɅȀǝǟȂƨǟ 

ǧǠǱɀȆȺȶȲȱ.  

309

)6-4(ǦȆȅǘȶȲȱ ǦȞȩɀǪƫǟ ǧǠȞɆǤƫǟȿ ǦȪȪǂǟ ǦɆȲȮȱǟ ǧǠȞɆǤƫǟ ƙǤɅǦɆȖȡɍǟ ȸȵ ǦȺȆȱ 2011ȿ 2012 

ȿ2013ǦɆȶȮȱǠǣ ) ǒǠȖȡ(  

312

)6-5( ǦȆȅǘƫǟ ǧǠǲǪȺƫ ǦȪȪǂǟ ǧǠȞɆǤƫǟ ǦɆȶȮȱ ȰȍǠƩǟ ǿɀȖǪȱǟ ƙǤɅ ǦɆȖȡɍǟ ȸȵƙǣƙǪȺȅ Ȱȭ .  313

)6-6( ǦȺȅ ǧǠȞɆǤȵ 2013ǦȆȅǘƫǟ ǧǠǱɀǪȺƫ  ǦɆȶȮȱǠǣ ǦɆȖȡɍǟ ȸȵ )ǒǠȖȡ.(  314

)6-7(ǦȝǠǤƫǟ ǦȝǠȒǤȱǟ ǦȦȲȭ ǦǤȆȹ / ǧǟɀȺȆȲȱ ǦȆȅǘƫǟ Ž ǧǠȞɆǤƫǟ țɀȶƭ)2008 -2013.(  302

)6-8( ǧǟɀȺȆȲȱ ǦȆȅǘƫǟ Ž ǦɅɀȺȆȱǟ ɀȶȺȱǟ ǦǤȆȹȿ ǦɆȲȮȱǟ ǦɆǱǠǪȹɋǟ)2008-2013.(  319

)6-9( ǧǟɀȺȆȲȱ ǧǠǱɀȆȺƫǟ ǦȆȅǘȵ Ž ǦɅɀȺȆȱǟ ɀȶȺȱǟ ǢȆȹȿ ȰȶȞȱǟ ǦɆǱǠǪȹǙ)2008-2013.(  319

)6-10( ǦȆȅǘƫǟ Ž  ǦǵǠǪƫǟ ǦȩǠȖȱǟ ȸȵ țǠȦǪȹɍǟ ǦǤȆȹǦɅȀǝǟȂƨǟ ǧǟɀȺȆȲȱ ǧǠǱɀȆȺȶȲȱ )2008- 

2013.(

321

)6-11( ǦȆȅǘƫǟ Ž ǦǣǠȞƫǟȿ ǦȦȱǠǪȱǟ  ǯǠǪȹɋǟ ǧǠɆȶȭǦɅȀǝǟȂƨǟ ƙǣ ǧǠǱɀȆȺȶȲȱ )2008-2013.(  321

)6-12( ƙǣ Ǩȩɀȱǟ ȔȅɀǪȵȞǩ ǦȆȅǘƫǟ Ž ȯȂȢȱǟ  ȴȆȩ Ž ƙȲȖǦɅȀǝǟȂƨǟƙǣ ǧǠǱɀȆȺȶȲȱ         

)2008-2013.(

322

)6-13( ǦȆȅǘƫǟ Ž ǯǠǪȹɋǟ Ȕǹ ǥǒǠȦȭȿ ȸǝǠȮƫǟ ǥǒǠȦȭ ǦǤȆȹǦɅȀǝǟȂƨǟ ƙǣ ǧǠǱɀȆȺȶȲȱ )2008 - 2013.(  323
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ɍȿǕ :ǢǪȮȱǟ.  

1-ǦɆǣȀȞȱǟ ǦȢȲȱǟ :  

1 - ǻ .ÛǥȀȝǟɀȺȱǟ Ǽƥǟ "ȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ ȨɅɀȆǪȱǟȿ ȯǠȎǩɍǟ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȵǠȅǕ ǿǟǻ 

2010ȓ Û1.

2 -ǻ  . ÛƎǱ Ǽƥǟ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ :ǧǠȪɆǤȖǪȱǟ ÛǧǠɆƟǟȀǪȅɍǟ ÛȴɆȽǠȦƫǟ"ÛȺȲȱ ǦɅȀȎȞȱǟ ǦǤǪȮƫǟ  ÛȜɅȁɀǪȱǟȿ ȀȊ

ÛȀȎȵ2007.  

3 - ǻ . ÛȸȆǵ ɄȲȝ ƙȆǵ ǼƥǕ"ȴȚȺȱǟ ȴɆȶȎǩȿ ȰɆȲƠ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2003.

4 -ǻ  .ɃȀȎƫǟ ǼȶƮ Ǽƥǟ Û"ǦɅǿǟǻɋǟ ǦǤȩǟȀƫǟȿ ȔɆȖǺǪȱǟ" ÛÛȀȎȵ ÛǦȞȵǠƨǟ ǡǠǤȉ ǦȆȅǘȵ 2004.

5 -ǻ .ÛɄȅȀȵ ǼȶƮ Ǽƥǟ ǻ. ÛȴɆȲȅ ȳɎȆȱǟ ǼǤȝ Ǽƥǟ"Ǫȅɋǟ ǥǿǟǻɋǟǦɆƟǟȀ : ÛǦȥȀȞƫǟ ǥǿǟǻǙ ÛǦɆȆȥǠȺǪȱǟ ǥǿǟǻǙ

ȀȕǠǺƫǟ ǥǿǟǻǙ"ÛȮƫǟ ÛȀȎȵ ÛǬɅǼƩǟ ɄȞȵǠƨǟ ǢǪ2007.  

6 -ɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ  Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɃǿǟǻǙȿ ɄȭɀȲȅȿ Ʉȶȭ ȰǹǼȵ"Û ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ 

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ2008ȓ Û1.  

7 - Ʌǻ ȿǻǿǠȹɀɆȱǟ ȤɆȱǖǩȸɅǼȱǟ ǼȞȅ ȷǟȿȀȵ ǦƤȀǩ ÛȷȿȀǹǓȿ Ȉ Û"ȆǪȱǟȯǠȞȦȱǟ ȨɅɀ" ȳɀȲȞȲȱ ǦɆǣȀȞȱǟ ǿǟǼȱǟ Û

ÛȀȊȺȲȱ ȷǠȺǤȱ Û 2009ȓ Û1.  

8 -ǻ  .ǿɀȎȺȵ Ǩȭɀȉ ǻǠɅǙ Û"ǒɎȶȞȱǟ ǦȵǼǹ ǥǿǟǻǙ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ǦȥȀȞƫǟ ȁɀȺȭ ǿǟǻ 

2008ȓ Û1 ..

9 - ǻ.ÛǿɀȆȺȱǟ ǳǠǪȦȱǟ ǼǤȝ ǻǠɅǙ "ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȶȲȞȱǟ ȯɀȍɉǟ:  ǧǠȆȅǘȵ ƙǣ ǦȲȶǪǂǟ ǡȀƩǟ

ȝɉǟȯǠȶ" Ûȷǻǿɉǟ ÛȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û2010ȓ Û1.

10-ǻ . ÛȨɅǿȁ ǼȶƮ ǴɆǤȍ ǡǠȾɅǙ"ȤǝǠșɀȱǟȿ Ȅȅɉǟ ǥǿǟǻɋǟ" ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ǢǪȮȱǟ ǿǟǻ Û

ÛȀȎȵ2001Û ǯ2.  

11- ÛȷǠȵɀȉ ǨȥǕǿ ȃǠȺɅǙ "ȷɎȝɋǟ ǥǿǟǻǙȿ ȨɅɀȆǪȱǟ"ȓ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȀȮȦȱǟ ǿǟǻ Û1 Û

2010.

12- Ȇǵ ȂɅȂȞȱǟ ǼǤȝ ƙȵǕ Ûȸ"ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ Ž ȨɅɀȆǪȱǟ ǧǠɆǲɆǩǟȀǪȅǟ" ǦȝǠǤȖȲȱ ǒǠǤȩ ǿǟǻ Û

ÛȜɅȁɀǪȱǟȵ ÛȀȎ2001.  

13- ǻ. ÛȸȆǵ ȂɅȂȞȱǟ ǼǤȝ ƙȵǕ"ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǧǠɅǼƠȿ ȯǠȶȝɉǟ ǥǿǟǻǙ" ȀȊȺȲȱ ǒǠǤȩ ǿǟǻ Û

 ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ2001.  
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14- ǻ . ÛǼɆȆȱǟ ȰɆȝǠƧǙ"ȨɅɀȆǪȱǟ ǫɀƜ ǧǠɆȅǠȅǕ:ǻǙȿ ɄǲȾȺȵ ȰǹǼȵɃǿǟ" ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û

 ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ2002.   

15- ǻ . ÛǼɆȆȱǟ ȰɆȝǠƧǙ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ" ÛȀȎȵ ÛǬɅǼƩǟ ɄȞȵǠƨǟ ǢǪȮƫǟ Û1999.  

16-ǻ  .ÛȴɆȽǟȀǣǙ ȀȶɆƩǠǣ "ȨɅɀȆǪȱǟ ȄȅǕ" ÛȀǝǟȂƨǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȹȿǼȲƪǟ ǿǟǻ Û2010.

17- ǻ .ǻ ÛȧɎȞȱǟ ȃǠǤȝ ƘȊǣ . ÛǦȞǣǠǣǿ ǼȶƮ ɄȲȝ"ȀǪȱǟɃǿǠǲǪȱǟ ȷɎȝɋǟȿ ǰɅȿ:ȰȵǠȮǪȵ ȰǹǼȵ "Û  ǿǟǻ

Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɃǿȿȁǠɆȱǟ 2007.   

18-ƙƫǟȿ ȷǟɀǱ ¡ǦƭƎȱǟȿ ǢɅȀȞǪȱǟ ȂȭȀȵ ǦƤȀǩ Û"ȷɀǣȂȱǟ ǦȵǼǹ ȯɀȍǕ" ÛȷǠȺǤȱ ÛǦɆǣȀȞȱǟ ǿǟǼȱǟ Û1998.   

19-ǻ .ǦƭƎȱǟȿ ǢɅȀȞǪȱǟ ȂȭȀȵ ǦƤȀǩ ÛȷɀȆȺȮǩǕ ƙǱ Û"ȯǠȞȦȱǟ ȜɆǤȱǟ ǧǠɆȺȪǩȿ ǿǟȀȅǕ"ÛǼȱǟ  ǦɆǣȀȞȱǟ ǿǟ

ÛȷǠȺǤȱ ÛȳɀȲȞȲȱ 2000ȓ Û1 .  

20- ǻ.ǿǟǼȹȁǠƪǟ ȸɅǼȱǟ ȯǠƤ Û"ǦɆȶȺǪȱǟȿ ǢɅǿǼǪȱǟ Ž ǴǱǠȺȱǟ ǡǿǼƫǟ ȰɆȱǻ"Û ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ǧǟǿɀȊȺȵ 

 ÛȀȎȵ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ2007.

21- ǻ .ɄȅȀƫǟ ǼȶƮ ȸɅǼȱǟ ȯǠƤÛ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪǶǪȱ ȰǹǼȵ ǦɆ

ȷȿȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȱǟ ǦȶȚȺƫ"Û ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2003.

22- ÛɄȅȀƫǟ ȸɅǼȱǟ ȯǠƤ "ȜɆǤȱǟ ȧȀȥ ǥǿǟǻǙ"Û ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2006.  

23-ǻ  .ȷǠȖȲȅ ǼɆȅ ɁǼȽÛ "ǥǿǟǻɌȱ ǦɆȶȲȞȱǟ Ȅȅɉǟ"Û ÛȀȊȺȱǟ ǼȲǣ ȷȿǼǣ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆǣȀȞȱǟ ǦȭȀȊȱǟ 

1995.

24 -ǻ  .ǥǼȝǠȆƫǟ ȰɆȲǹ Ʉȭȁ Û"ȰȵǠȊȱǟ ȳɀȾȦƫǟ Ž ȨɅɀȆǪȱǟ"ÛÛȷǻǿɉǟ ÛȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ 1997.

- 25ȁ  ÛȷȿȀǹǓȿ ȳǟȂȝ ǠɅȀȭ"ȨɆǤȖǪȱǟȿ ǦɅȀȚȺȱǟ ƙǣ ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û Ûȷǻǿɉǟ ÛǥƘȆƫǟ ǿǟǻ 

2008¡ȓ1.

26-ǻ  .ƑȝȂȱǟ ǳɎȥ ɄȲȝ ÛȳǟȂȝ Ǽƥǟ ǠɅȀȭȁ Û"ƘȞȆǪȱǟ ǧǠȅǠɆȅ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ ɄǲȾȺȵ ȰǹǼȵ" ǿǟǻ Û

ƘȆƫǟȓ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥ1 Û2011.  

27  - ǻ. ÛǦȲɆȅȿ ɃȿǟǼƥ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"ȊȺȱǟ ǦɅȀɅǼȵ Û ÛȀǝǟȂƨǟ ÛǦƫǠȩ ǦȞȵǠƛ Ȁ2004.  

28-ǻ  .ǻ ÛɄǝǠȖȱǟ ǼɆƥ. ÛɃȀȮȆȞȱǟ ȀȭǠȉ Ǽƥǟ"ǦȲȵǠȮǪƫǟ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ :ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ" Û

Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɃǿȿȁǠɆȱǟ ǿǟǻ 2009.  

29- ǻ. ÛɄȲȝ ƙȆǵ"ǦɆȞɆǤȱǟ ǧǟǿǠȾƫǟ ǦɆȶȺǩ" ÛǠɅǿɀȅ ÛȀȊȺȲȱ ǠȑȀȱǟ ǿǟǻ Û2000.  

30- ǻ.ÛɄǝǠȖȱǟ ȷǠȖȲȅ ȴɆǲǵ ȤȅɀɅ ǻ. ɃǻǠǤȞȱǟ ȃǠǣǻ Ƀȁɀȥ ȴȉǠȽÛ "ȷɀǣȂȱǟ ǧǠȩɎȝ ǥǿǟǻǙ"Û  ȧǟǿɀȱǟ

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ2009ȓ Û1.  
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31-ǻ . ÛȀǣȀǣ ȰȵǠȭ"ȶɆȚȺǪȱǟ ǒǟǻɉǟ ǥǒǠȦȭȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙɄ"Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǦȆȅǘƫǟ 

ÛȷǠȺǤȱ 2000 .  

32-  ÛǼȉǟȿ ǦɅǻǿȿ ǦƤȀǩ ÛɀɆȩ ȸɅȀǩǠȭ"ȨɅɀȆǪȱǟ"Û ÛȷǠȺǤȱ ÛȜɅȁɀǪȱǟȿ ȀȊȺȱǟȿ ǧǠȅǟǿǼȲȱ ǦɆȞȵǠƨǟ ǦȆȅǘƫǟ 

2008ȓ Û1.  

33-ǻ .ÛɃȀȽȁɉǟ ȸɅǼȱǟ ɄƮ "ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǟ ǥǿǟǻǙ"Û ÛŸȀȞȱǟ ȀȮȦȱǟ ǿǟǻ ÛȀȎȵ1998.

34  -ǻ  .ǟ ȸɅǼȱǟ ɄƮ ÛɃȀȽȁɉ"ȯǠȞȦȱǟ ȨɅɀȆǪȱǟ:ȔɆȖơȿ ǛǻǠǤȵ " ÛȀȎȵ ÛŸȀȞȱǟ ȀȮȦȱǟ ǿǟǻ Û1995 Û

ȓ1.  

35- ǻ .ǢȖȪȱǟ ȸɅǼȱǟ ɄƮÛ " ɄǲɆǩǟȀǪȅɍǟ ǿǠɆƪǟȻȀǭǕȿǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ Ž "Û  ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ

 ÛȜɅȁɀǪȱǟȿȷǻǿɉǟÛ 2012Û ȓ1.

36- ǻ.ǧǟǼɆǤȝ ȴɆȽǟȀǣǙ ǼȶƮ Û"ǠȞƫǟ ȨɅɀȆǪȱǟ Ž ƘȞȆǪȱǟ ǧǠɆȅǠȅǕȀȍ :ɄȭɀȲȅ ȰǹǼȵ"Û ǥƘȆƫǟ ǿǟǻ 

 ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ2004Ûȓ1.  

37-ǻ  . ÛǧǟǼɆǤȝ ȴɆȽǟȀǣǙ ǼȶƮ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ :ɄȭɀȲȅ ȰǹǼȵ"Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ

Ûȷǻǿɉǟ ȷȿǼǣȓ ÛȀȊȺȱǟ ǦȺȅ4.  

38-ǻ . ÛŽƘȎȱǟ ǼȶƮ"ɄǲɆǩǟȀǪȅɍǟ ȨɅɀȆǪȱǟ"Û ÛȀȎȵ ÛɄȞȵǠƨǟ ǢǪȮƫǟ 2009.  

39- ǻ.ŽƘȎȱǟ ǼȶƮ Û"ɄȎǺȊȱǟ ȜɆǤȱǟ :ȜɆǤȱǟ ȰǱǿ Ž ǠȽȀȥǟɀǩ ǢǱǟɀȱǟ ǧǟǿǠȾȶȲȱ Ǧȅǟǿǻ" Ȱǝǟȿ ǿǟǻ Û

Û ȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȱ2001.  

40  - ǻ . ÛɃȁǠǲǵ ȘȥǠǵ ǼȶƮ"ȨɅɀȆǪȱǟ Ž ǦȵǼȪƫǟ" Û ÛȀȎȵ ÛȀȊȺȱǟȿ ǦȝǠǤȖȱǟ ǠɆȹǼȱ ǒǠȥɀȱǟ ǿǟǻ2005¡

ȓ1.  

- 41ǻ .Ǽƥǟ ƘƧ ǼȶƮ Û"ǟ ǻǿǟɀƫǟ ǦɆȶȺǩȿ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟǦɅȀȊǤȱ" ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ Û

 Ûȷǻǿɉǟ2008 Ûȓ1.  

42-ǻ .ǻ ÛƑȝȂȱǟ ȯɎǣ ǼȶƮ. ÛǦǶȩɎȖȱǟ ȃǠǤȝ" ɄǝǠȎǵɋǟ ȳǠȚȺȱǟspss : ǧǠȹǠɆǤȱǟ ȰɆȲƠȿ ȴȾȥ

ǦɆǝǠȎǵɍǟ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û2012Û ȓ3.  

43-ǻ  . ÛȷǠȖȲȅ ǼɆȞȅ ǼȶƮ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"ÛɆȞȵǠƨǟ ǿǟǼȱǟ  ÛȀȎȵ ÛȀȊȺȱǟȿ ǦȝǠǤȖȲȱ Ǧ1993.  

44ı  ÛǳǠǪȦȱǟ ǼǤȝ ǼɆȞȅ ǼȶƮ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ"Û ÛȀȎȵ ÛǬɅǼƩǟ ŸȀȞȱǟ ǢǪȮƫǟ 1972ȓ Û1.  

45- ǻ. ÛǳǠǪȦȱǟ ǼǤȝ ǼɆȞȅ ǼȶƮ"ȨɅɀȆǪȱǟ"ÛȀȎȵ ÛǬɅǼƩǟ ŸȀȞȱǟ ǢǪȮƫǟ Û 1995.  

46- ǟ. ÛȷȿȀǹǓȿ ɄȶɆȞȺȱǟ ȯǠȞȱǟ ǼǤȝ ǼȶƮ ǻ"ǥȀȍǠȞƫǟ ǥǻɀƨǟ ǥǿǟǻǙ: ǟǻǙ Ž ǦȵǼȪȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿ

ǯǠǪȹɌȱǧǠȵǼƪǟȿ ǧǠɆȲȶȞȱǟȿ "ȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆ2009.
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47- ǻ.ǻ ÛɄǝǠȖȱǟ ƙȆǵ ǼǤȝ ǼȶƮ . ÛɄǱǠȦƪǟ ƘȒǹ ȃǠǤȝ ǦȶȞȹ"ǦɆƟǟȀǪȅɋǟ ǧǠȵɀȲȞƫǟ ȴȚȹ :  ǿɀȚȺȵ

ǦɆƟǟȀǪȅɋǟ ǥȂɆƫǟ" ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȥǠȪǮȱǟ ǿǟǻ Û2009Ûȷǻǿɉǟ Ûȓ 1.  

48-  ÛȷȿȀǹǓȿ ǧǟǼɆǤȝ ǼȶƮ ǻ"ɄȎǺȊȱǟ ȜɆǤȱǟȿ ǧǠȞɆǤƫǟ ǥǿǟǻǙ"ÛȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛÛȷǻǿɉǟ 2008Û 

ȓ1.

49-  ǻ.ÛȸǶȎȱǟ ǼɅȀȥ ǼȶƮǻ. ÛǼɆȆȱǟ ȰɆȝǠƧǙ"ȨɅɀȆǪȱǟ"Û ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2000.  

50-ǻ  . ÛǦȝǿȁǠǣ ȧǻǠȍ ǼȶƮ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ" ÛȀȎȵ ÛǦɆǣȀȞȱǟ ǦȒȾȺȱǟ ǿǟǻ Û2000.

51- ǻ.Ǡȩ ǼȶƮ ÛźɀɅȀȪȱǟ ȴȅ"ǬɅǼƩǟ ȨɅɀȆǪȱǟ ǛǻǠǤȵ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ Û2001 Û

ȓ1.  

52-ǻ  . ÛǥǻɀǱ ȗɀȦƮ" ȳǟǼǺǪȅǠǣ ɄǝǠȎǵɋǟ ȰɆȲǶǪȱǟspss" Ûȷǻǿɍǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û

2009ȓ Û2.  

53- ÛɄȝǼɆȶȎȱǟ ǼȶƮ ȴȅǠǱ ǻɀȶƮ "ȰȵǠȮǪȵ ǿɀȚȺƞ ȜɅȁɀǪȱǟ ǥǿǟǻǟ" ÛɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ ȀȊȺȲȱ Ǧ

 Ûȷǻǿɍǟ ÛȜɅȁɀǪȱǟȿ2008.

 54 - ǻ. ǻɀȶƮ ÛɄȝǼɆȶȎȱǟ ȴȅǠǱ ǼȶƮ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ: ɄȲɆȲƠȿ Ʉȶȭ ȰǹǼȵ" ǼȵǠǵ ǦǤǪȮȵ Û

Û ȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ2001ȓ Û 1.  

55- ǻ . ÛɃƘȒƪǟ ǼƥǕ ȸȆƮ"ǻɀȭȀȱǟ Ȱș Ž ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȫǟȀǪɅǟ Û1996.  

56- ǻ .ȶƮ ǨȞȲȕ ȯǠȺȵÛǻɀ "ǥǿǟǻɋǟ ȴȲȝ Ž ǧǠɆȅǠȅǕ" ÛȀȎȵ ÛǬɅǼƩǟ ɄȞȵǠƨǟ ǢǪȮƫǟ Û2003.  

57- ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ "ǴǱǠȺȱǟ ȜɆǤȱǟ ɄǝǠȎǹǕ:ȂɆȶǪȱǟ ȨɆȪƠ ȰɆȱǻ" ÛÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 

2003.

58-ǻ . ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǥȀȍǠȞƫǟ ǧǔȊȺƫǟ Ž ȨɅɀȆǪȱǟ ǥǿǟǻǙ Ž ɄȪɆǤȖǩ ɄǲɆǩǟȀǪȅǟ ȰǹǼȵ"Û

ƨǟ ǿǟǼȱǟ ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠ2005 .  

59- ǻ. ÛȀȮǣ ɀǣǕ ǻɀȶƮ ɂȦȖȎȵ"ǦȎȎǺǪƫǟ ǧǠȭȀȊȱǟ Ž ȜɆǤȱǟȿ ȨɅɀȆǪȱǟ ǧǟǿǠȾȵȿ ȸȥ" Û ǿǟǼȱǟ

 ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ2005.  

60- ǻ  . ÛȨɆȥɀǩ Ǽǝǟǿ ÛɎȞȵ ɄǱǠȹ"ȨɅɀȆǪȱǟ ȯɀȍǕ:ɄȲɆȲƠ ȰǹǼȵ " Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ

2002ȓ Û1.

61- ǻ. ÛɎȞȵ ɄǱǠȹ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ Ž ǦɆȶȲȞȱǟ ȯɀȍɉǟ"¡ǦȞȵǠǱ ÛǠɆȲȞȱǟ ǧǠȅǟǿǼȲȱ ǦɆǣȀȞȱǟ ȷǠȶȝ 

 Ûȷǻǿɉǟ2007.

62- ǻ. ÛȷȿȀǹǓȿ ȣǿǠȞȱǟ ǦɅǻǠȹ"ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2003.
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63- ǻ. ÛȷȿǼȝ Ƀǻǟǻ ȀȍǠȹ"ǦȆȅǘƫǟ ǻǠȎǪȩǟ"Û ÛȀǝǟȂƨǟ ÛǦȵǠȞȱǟ ǦɅǼȶǂǟ ǿǟǻ 1998Ûȓ2.

64-ǻ .ƘȺȵ Ƀǿɀȹ Û"ǧǠɆƟǟȀǪȅɍǟȿ ǧǠȵɀȲȞƫǟ ȰǹǼȵ ȨɅɀȆǪȱǟ" ȀǝǟȂƨǟ ÛǦɆȞȵǠƨǟ ǧǠȝɀǤȖƫǟ ȷǟɀɅǻ Û

¡2007.

65- ǻ . ÛƘȺȵ Ƀǿɀȹ"ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȃǠɆȪȵ Ž ǧǟȀȑǠƮ" ȸǣ ǦǤɆȆǵ ǦȞȵǠǱ ǦǤǪȮȵ ÛǦɆȞȵǠǱ ǦȝɀǤȖȵ Û

 ÛȤȲȊȱǠǣ ɄȲȝɀǣ2004.

66-ǻ .ǻ ÛǿɀȉǠȞȱǟ ǼǤȞȱǟ ȴɆȞȹ .ǥǻɀȝ Ƙƴ ǼɆȉǿÛ "Ǫȱǟ ǛǻǠǤȵȨɅɀȆ" Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ

 Ûȷǻǿɉǟ2006.

67- ǻ.ǻ ÛɃǿǟȿƎȱǟ ǼɆŎǟ ǼǤȝ ǿǟȂȹ . ÛɄƱȁƎȱǟ ɄȶȾȥ ǼȶƮ Ǽƥǟ"ȨɅɀȆǪȱǟ ǧǠɆƟǟȀǪȅǟ : Ȅȅɉǟȿ ȴɆȽǠȦƫǟ

ȤǝǠșɀȱǟȿ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ2008ȓ Û2.

68- ǻ. ÛȷǟǼɅɀȅ ȳǠȚȹ"ɅǼǱ ȴɆȽǠȦƞ ȀȍǠȞƫǟ ȨɅɀȆǪȱǟ ɄȵǠȝ ǼȞǣ ǧǕȀȕ ǥǼ2004ȿ 2007" ǿǟǻ Û

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ2010ȓ Û1.  

69-ǻ  .ÛǻǟǼƩǟ ȴɆȽǟȀǣǙȿ ȷǟǼɅɀȅ ȳǠȚȹ "ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵ" ÛÛȷǻǿɍǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ 

2006ȓ Û3.

70-ǻ  .ǻ ÛǥǼȲǱ ȃȀȖǣ ȴɆȲȅ . ÛȂɅȀǵ ȳǠȊȽ ɄȵǠȅ"ǧǠȝǠȶǪǱɍǟȿ Ǩȩɀȱǟ ǥǿǟǻǙ ȸȥ"ǻ Û ȀȊȺȲȱ ǦȲǱǻ ǿǟ

 ÛȷǻǿɉǟÛȜɅȁɀǪȱǟȿ2007ȓ Û1 .  

71-ǻ  . ÛȀȵǠȝ ȄɅ ǼɆȞȅ"ƘɆȢǪȱǟ ǧǠɅǼƠȿ ǥǿǟǻɋǟ" ÛÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǢǪȮȱǟ ǿǟǻ2001.  

72- ǻ .ɂȵǟȂƪǟ Ǽƥǟ ȴȮƩǟ ǼǤȝ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧǠɆȅǠȅǕ :ǼɅǼƨǟ ǧǠȞɆǤƫǟ ȀɅǼȵ ǧǟǿǠȾȵ ǦɆȶȺǩ" Û ǿǟǻ

 ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȀǲȦȱǟ2008Ûȓ 1.  

73-ǻ .ȣǠȦƪǟ ɄȖȞƫǟ ǼǤȝ Û"ȨɅɀȆǪȱǟ ǦȅǼȺȽ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȲǱǻ ǿǟǻ2010.  

74-ǻ  . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ǦǤȞȲȱǟ Ǽȝǟɀȩ ƘȢǩȿ ǦɆȆȥǠȺǪȱǟ"ÛÛȀȎȵ ÛțǠȞȉɋǟ ǦȞǤȖȵȿ ǦǤǪȮȵ 1997.

75-ǻ  . ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ"ɄȪɆǤȖǩ ȰǹǼȵ ȨɅɀȆǪȱǟ" Û ÛȀȎȵ ÛǥǼɅǼƨǟ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2002.  

76-ǻ  .ÛȤǶȩ ɀǣǕ ȳɎȆȱǟ ǼǤȝ" ȨɅɀȆǪȱǟ ǧǠɆȅǠȅǕ" ÛǧȿƘǣ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û1996ǯ Û1.  

77ı ÛȤǶȩ ɀǣǟ ǻɀȶƮ ȳɎȆȱǟ ǼǤȝ "Ž ǦɆȪɅɀȆǪȱǟ ǧǟǿǠȾƫǟ ǒǠȺǣ:ÛȜɆǤȱǟ ȸȥ ÛȏȿǠȦǪȱǟ ǧɎȶƩǟ ȔɆȖơ" Û

 ÛȀȎȵ ÛȀȊȺȱǟȿ ǦȝǠǤȖȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ2003.  

78-ǻ  . ɂȦȖȎȵ ȂɅȂȞȱǟ ǼǤȝɀǣǕÛǦȞǤȹ  "ɀȍǕȯȨɅɀȆǪȱǟ  :ȼȆȅǕ ȼǩǠȪɆǤȖǩȿ ǦɆȵɎȅɋǟ"Û  ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ

 ÛǦȝǠǤȖȱǟȿ ȜɅȁɀǪȱǟȿȷǻǿɉǟȓ Û1 Û2010.   
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79  -ǻ .ǻ ÛǢȱǠȕ ȷǠǵȀȥ ǒɎȝ. ÛǼȶƮ ȴȅǠǱ ǳǠǪȦȱǟ ǼǤȝ"ǦɆȞǱȀƫǟ ǦȹǿǠȪƫǟ ǧǠɆȅǠȅǕ"Û ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ 

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ2009ȓ Û1.   

80ıǻ  . ÛɄȦȖȱ ɄȲȝ"ǿǟǻǙȿ ǢɅǿǼǪȱǟ Ž ȜǱȀƫǟǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥ"Û ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ǧǟǿɀȊȺȵ 

 ÛȀȎȵ ÛǦɅǿǟǻɋǟ2008.  

81-ǻ .ǿɀȎȺȵ ǼȶƮ ɄȲȝÛ "ǥǿǟǻɋǟ ǛǻǠǤȵ :ȴɆȽǠȦƫǟȿ Ȅȅɉǟ" ÛȀȎȵ ÛǦɆǣȀȞȱǟ ȰɆȺȱǟ Ǧȝɀȶƭ Û1999.

82-ǻ  . ÛɄȉǠɆɆƨǟ ǠȑȀȱǟ ǼǤȝ ɄȲȝ"ɄȪɅɀȆǩ ȰǹǼȵ ƘȞȆǪȱǟ"Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦȺɆȾǱ ȷǻǿɉǟÛ 2010.

83- ǻ . ÛƑȡȂȱǟ ǳɎȥ ɄȲȝ"ȜɅȁɀǪȱǟ ǥǿǟǻǙ :ȰȵǠȮǪȵ ɄȪɆǤȖǩ  ȰǹǼȵ" ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ Û

Û ȷǻǿɉǟ ÛǦȝǠǤȖȱǟȿ2010ȓ Û1.  

84-ǻ  . ÛƑȝȂȱǟ ǳɎȥ ɄȲȝ"ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟȿ ǰɅȿȀǪȱǟ ǥǿǟǻǙ: ɄǲɆǩǟȀǪȅǟ ɄȪɆǤȖǩ ȰǹǼȵ"Û ǿǟǻ 

Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ 2000.  

85ı ǻ.ȝȂȱǟ ǳɎȥ ɄȲȝ ÛƑ"ǧǠȞɆǤƫǟ ǥǿǟǻǙ :ɄȦɆșȿ ɄȪɆǤȖǩ ǿɀȚȺȵ" ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ Û

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ2009.  

86-ǻ . ÛǡǠɅǽ ɄǶǪȥȿ ÛǦȞǣǠǣǿ ɄȲȝ "ǧǠȞɆǤƫǟ ǥǿǟǻǙ" Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ1997.

87-ǻ  . ÛȤɅȀȉ ɄȲȝ"ǥȀȍǠȞƫǟ ǥǿǟǻɋǟ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2003 .

88-ǻ  .ÛǻǟǼƩǟ ǻǠȶȝ "ǦɆȪɅɀȆǪȱǟ ǦɅǠȝǼȱǟ ǢɆȱǠȅǕ" ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧȿǿǠȦȱǟ ǿǟǻ Û2002.  

89-ǻ. ÛȷǠƫǠȅ ȀȦȍ ǻǠȶȝ"ȨɅɀȆǪȲȱ ǦǮɅǼƩǟ ǧǠȽǠƟɍǟ : ǧǠǱǠȵǼȹɍǟȿ ǧǠȹǠɆȮȱǟ Ž ǒǟǻɉǟ ǿɀƮ

ǦɅǻǠȎǪȩɍǟ"ÛȀȎȵ ÛȣǿǠȞƫǟ ǥǠȊȺȵ Û 2005.  

90- ǻ . ÛȷȿȀǹǓȿ ɄȲɆȪȝ ɄȦȍȿ Ȁȶȝ"ɀȆǪȱǟ ǛǻǠǤȵȨɅ:ȰȵǠȮǪȵ ȰǹǼȵ " ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ Û

 Ûȷǻǿɉǟ1994.

91- ǻ .ȀȪȍ ȀȶȝÛ "ǥȀȍǠȞȵ ǦɅǿǟǻǙ ǠɅǠȒȩȿ ǦƫɀȞȱǟ"Û ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ 2003 .  

92-ǻ  . ÛȀȮǣ ɀǣǕ Ǽƥǟ ȸǩǠȥ"ǦǵɀǪȦƫǟ ǥǿǟǻɋǟ ȴȚȹ :ȸɅȀȊȞȱǟȿ ɃǻǠƩǟ ȷȀȪȲȱ ǦȶǝǠȪȱǟ ȯǠȶȝɉǟ ǥǿɀǭ"¡

ǙȫǟȀǪɅ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ÛȀȎȵ2001 .  

93-ǻ . Ûǥǻǟɀȝ ȷǠȶɆȲȅ ǼȶƮ ÛǢɆȖƪǟ ȴɆȲȅ ǼȾȥ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ:ǦɆȅǠȅǕ ȴɆȽǠȦȵ" ǦȝǠǤȖȲȱ ȀȮȦȱǟ ǿǟǻ Û

 Ûȷǻǿɉǟ ÛȀȊȺȱǟȿ2000.  

94-ǻ . ÛƗȆƩǟ ȸȆǵ ǳɎȥ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"ȓ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û1 Û2000.  

-95 ǻ . ÛǿǠǲȺȱǟ ǼɅȀȥ"ȀȞȱǟ ȨɅɀȆǪȱǟ ǧǠȵɀȚȺȵ ǥǿǟǻǙƃȿǼȱǟȿ Ÿ" ÛȀȎȵ ÛǦȞȵǠƨǟ ǡǠǤȉ ǿǟǻ Û1994.  
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96-ǻ . ÛǿǠǲȺȱǟ ǼɅȀȥ"ǧǠȥɀȦȎƫǟȿ ǧǠȵɀȚȺƫǠǣ ȨɅɀȆǪȱǟ : Ž ǦȵǟǼǪȆƫǟ ǦɆȶȺǪȱǟȿ ȳǼȪǪȱǟ ǿǟȀȅǕȿ ǴɆǩǠȦȵ

ȷȿȀȊȞȱǟȿ Ǽǵǟɀȱǟ ȷȀȪȱǟ" ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2006.  

97-ǻ  .ǿǠǲȺȱǟ ǼɅȀȥ Û"ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ"Ǡƨǟ ǿǟǼȱǟ Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦɆȞȵ

2007.

98-ǻ .ǻ ÛǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ. ÛǡɎǱ ȈȽǻ ȷǠȆǵǕ"ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ :ȰȵǠȮǪȵ ȰǹǼȵ" Û ǿǟǻ

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǰȽǠȺƫǟ2008.  

99-ǻ  . ÛɄȦɆȦȝ ǼȶƮ ȨɅǼȍ"ȨɅɀȆǪȱǟ ǥǿǟǻǙ"ȓ ÛȀȎȵ ÛȄȶȊȱǟ ƙȝ ǦǤǪȮȵ Û13 Û2003.  

100- ǻ.ȩǠǤȱǟ ǼǤȝ ȸɅǼȱǟ ǳɎȍɄÛ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɍǟ" Û ÛȀȊȺȲȱ ǥǼɅǼƨǟ ǦɆȞȵǠƨǟ ǿǟǻ

 ÛȀȎȵ2002.

101 - ǻ. ÛƆǟɀȺȊȱǟ ǳɎȍ"ǦǮɅǼƩǟ ǦɆȪɅɀȆǪȱǟ ǥǿǟǻɋǟ:ǦɆǲɆǩǟȀǪȅɋǟȿ ȳɀȾȦƫǟ" ÛǦȞȵǠƨǟ ǡǠǤȉ ǦȆȅǘȵ Û

 ÛȀȎȵ1996.   

102 - ǻ .ƆǟɀȺȊȱǟ ǳɎȍÛ "ǦɆȹǠȆȹɋǟ ǧǠȩɎȞȱǟȿ ǻǟȀȥɉǟ ǥǿǟǻǙ :ȰǹǼȵȣǟǼȽɉǟ "Û ǡǠǤȉ ǦȆȅǘȵ 

ȀȎȵ ÛǦȞȵǠƨǟÛ 1999.

103 - ÛɄȩǠǤȱǟ ǼǤȝ ȸɅǼȱǟ ǳɎȍ "ǧǠȶȚȺƫǟ Ž ȯǠȞȦȱǟ ȫɀȆȱǟ" Û ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǥǼɅǼƨǟ ǦȞȵǠƨǟ ǿǟǻ

 ȀȎȵ2002.  

104 - ǻ  . ÛɄȩǠǤȱǟ ǼǤȝ ǼȶƮ ȸɅǼȱǟ ǳɎȍ"ǥȀȍǠȞȵ ǦɅǿǟǻǙ ǠɅǠȒȩ" ÛȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ Û2001. 

105-ǻ .ȸȆǵ ǦɅȿǟǿ Û"ǥǿǟǻǙǦɅȀȊǤȱǟ ǻǿǟɀƫǟ "ȀȎȵ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ ÛÛ 2004 .

106-ǻ  .ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ "ȨɅɀȆǪȱǟ ǫɀƜ"¡ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻȷǻǿɉǟ Û 2008.

107 -ǻ  . ÛȳɎȆȱǟ ǼǤȝ Ǡȑǿ"ǦɆƫǠȞȱǟ ǧǟȀȉǘƫǟ Ž ǦɆǣȀȞȱǟ ȯȿǼȱǟȿ ȀȎȵ ǦȹǠȮȵ" ÛȀȎȵ ÛȳɎȅɋǟ ǿǟǻ Û

2004.

108-ǻ. ǢǵǠȍ ǠȑǿɀǣǕ ȯǓ Ǽƥ ǟ ÛɄȲȝ.ÛɃɀȅɀƫǟ ȴșǠȭ ȷǠȺȅ "ǥȀȍǠȞȵ ǧǠǂ ǥǿǟǻɋǟ"Û  ȧǟǿɀȱǟ

 Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ2006..

109 -ǻ  . ÛȀȶȞȱǟ ǻɀȶƮ ȷǟɀȑǿ"ȨɅɀȆǪȱǟ ǛǻǠǤȵ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ 2005ȓ Û2.  

110 -ǻ  . ÛɃȀȮǤȱǟ ȀȵǠǭ"ȨɅɀȆǪȱǟ :ǥȀȍǠȞȵ ȴɆȽǠȦȵȿ ȄȅǕ"ǟȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠɆȱǟ ǿǟǻ Û ÛȜɅȁɀǪȱ

 Ûȷǻǿɉǟ2006.  

111 - ǻ.ÛɃȀȮǤȱǟ ȀȵǠǭ "ǰɅȿȀǪȱǟȿ ǦɆȪɅɀȆǪȱǟ ǧɍǠȎǩɍǟ" Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǼȵǠƩǟ ǿǟǻ Û

2008ȓ Û2.  
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112 - ǻ . ÛɃȀȵǠȞȱǟ ǼȱǠǹ"ǰǪȺƫǟ ǥǿǟǻǙ" ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ȧȿǿǠȦȱǟ Û2002.  

113 - ǻ .ȨɆȥɀǩ ǼȱǠǹ Û"ǧǠȞɆǤƫǟ ǥǿǟǻǙ ȸȥ:ǠǶǱǠȹ ǠȪɅȀȥ ƗǤǩ ȤɆȭ"ǟǻ Û ÛȀȎȵ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ɎȽ ǿ

2001ȓ Û1.  

114 - ǻ . ÛƔɆƬǟ ȴɆǵȀȱǟ ǼǤȝ ǼȱǠǹ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"Û Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ 2003 .  

115 - ǻ .ǼɆȶƩǟ ǼǤȝ ǼȞȅǟ ǨȞȲȕ Û"ȯǠȞȦȱǟ ǧǠȞɆǤƫǟ ȀɅǼȵ :ǥǒǠȦȮǣ ǦɆȞɆǤȱǟ ȬǩǠɆȲȶȝ ȀɅǼǩ ȤɆȭ"Û ǿǟǻ 

 ÛȀȎȵÛ ǢǪȮȱǟ1999ȓ Û1 .  

116 - ǻ.ȕ ÛǼɆȶƩǟ ǼǤȝ ǼȞȅǟ ǨȞȲ"ȯǠȞȦȱǟ ȨɅɀȆǪȱǟ" ÛȀȎȵ ÛǦɆǣȀȞȱǟ ǦȒȾȺȱǟ ǿǟǻ Û2002.  

2-ǦɆǤȺǱɍǟ ǦȢȲȱǠǣ :

1- Danhal durafor,"marketing", dunord, Paris .1997.

2 -Denis gras, "des techniques de vente auxmethodes d'achats"

,top edition, paris ,2000.

3 - Denis Petrigre, Normmand Targeon,"MARKETING", 3ieme

edition, Chandelier, Mcgrenhillal, Canada,1996.

4 - éric berkowitz, a.kerin steven. w.hertley and william

rodelius,"marketing",irwin mc graw – hill new yourk ,5 th , 1997.-

é-5 ric pernette,"l'essentiel du marketing", édition d'organisation,

France, 2001.

6 - Jean jaque,"la recherche marketing analyser", édition, science

international, paris,1993.
-7 J-Lendrevie, D. Lindon; "Mercator: Théorie et pratique du

marketing", Dalloz, 5ème édition, paris, 1997.
8- Jean piere Helfer ,et jacques orsoni, "Marketing" ,7eme édition

,Vuibert ,Paris ,2001.
-9 Guy Charon ,Laurent Hermel, "La vente ,la nouvelle donne

des forces de vente" ,Economica ,Paris, 2002 .

10 -ph. Kotler et Dubois, "marketing management", public-

union, 9iemeedition, paris, 1997.
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11-raymond, alain hieatart ,"la stratégie d'entreprise", édition

science international, paris,1996.

12 - Philippe Gabilliet," Demain les commerciaux la vente et les

vendeurs en 2005", édition d’organisation, Paris,4eme tirage, 1995.

13 -c.hamon et autre, "gestion commerciel et management de

force de vente", edition dinod, paris, 1993 .

14 - péné moulinier, "les techniques de la vente", 5eme edition

,edition d’organisation ,2000.

15 - Pierre Ra taud, "Les question qui font vendre", les éditions

d’organisation, Paris ,2eme tirage,1995.

16 – Sylvie martin, Jean – Pierre védrine, "Marketing: les concepts

clés", édition chihab, Paris, 1996.

ǠɆȹǠǭ:ǧǠɆȪǪȲƫǟ .

1 - ǻ . ÛȸɅǼȱǟ Ƙǹ ǿǟɀȊǩ"ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ Ž ǠȾȞȩǟȿȿ ǦɆȪɅɀȆǪȱǟ ǫɀǶǤȱǟ" Û)ȕɀȱǟ ɂȪǪȲƫǟ ȯȿɉǟ Ɨ

 ɄȵɀɅ ȀǝǟȂƨǟ  Ž ǦɅǻǠȎǪȩɍǟ ǧǠǵɎȍɋǟ ȯɀǵ20ȿ21 ȰɅȀȥǕ 2004ǿǠȊǣ Û.(  

2 - ǻ.Ûǃǟ ǼǤȝ ɄȶɆȽǟȀǣǙ "ƫǟ ǦɆȆȥǠȺǩ ȀɅɀȖǩ Ž ǠȾǪɆƵǕȿ ǦǣǠȩȀȱǟǦȆȅǘ" Û) ȯɀǵ ȯȿɉǟ Ɨȕɀȱǟ ɂȪǪȲƫǟ

"ǼɅǼƨǟ ɃǻǠȎǪȩɍǟ ǷǠȺƫǟ ǧǠɅǼƠȿ ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ"Û ɄȵɀɅ 22ȿ23 ȰɅȀȥǕ 2003 Û

ȓǟɀȡɉǟ ǦȞȵǠǱ(.  

3- ǻ. ÛɃǻǠƬǟ ȯɀȪȲȩɀǣ"ǦɅȀǝǟȂƨǟ ǦȆȅǘȶȲȱ ƘɆȆǪȱǟ ǦȶȚȹǕ ȰɆȽǖǩȿ ǦȺȲȪȝ ȰǱǕ ȸȵ" Û) Ɨȕɀȱǟ ɂȪǪȲƫǟ

ɄȵɀɅ Ûȓǟɀȡɉǟ ǦȞȵǠǱ ÛǼɅǼƨǟ ɃǻǠȎǪȩɍǟ ǷǠȺƫǟ ǧǠɅǼƠȿ ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȯɀǵ ȯȿɉǟ22

ȿ23 ȰɅȀȥǕ 2003.(

ǠǮȱǠǭ :ǨɆȹȀǪȹɍǟ Ȝȩǟɀȵ.  

1- www.ah- jazira.com.sa/book/111022003 /Saturday /11octobre.

Com 2003.

-2 http://www.cadeaux d’affaire.com," Le meilleur moyen de

motiver votre force de vente"

Doc.2-9/9/Net.Cgtal.ersoP.Kadimoha://http.-3

http://www.ah-/
http://kadimoha.perso.cgtal.net/9/9-2.Doc
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ɄȶȲȞȱǟ ǬǶǤȱǟȿ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǥǿǟȁȿ                  .ministère De L'enseignement Supérieure et

ɄȲȝɀǣ ȸǣ ǦǤɆȆǵ ǦȞȵǠǱ-ȤȲȊȱǟ-                                     .   ScientifiqueLa Recherche
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 ȳɀȲȝȿ ǦɅǿǠǲǪȱǟȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǦɆȲȭ.ƘɆȆǪȱǟ.Faculté des sciences Economique et commerciale

et sciences des gestions.

ȷǟɀȺȞǣ ǬƜ Ȝȑɀȵ ȯɀǵ ȷǠɆǤǪȅǟ  

"  ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ ǦȱǠǵ Ǧȅǟǿǻ ÛǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ǦɅɀȪǩ Ž ȜɆǤȱǟ ȰǱǿ ǒǟǻǕ ƙȆƠ ǦƵǠȆȵ

 ǧǠǱɀȆȺȶȲȱTEXALGEǨȲɆȆȶȆǪǣ " ȵ ÛƘɆȆǪȱǟ Ž ǥǿɀǪȭǼȱǟ ǥǻǠȾȉ ɂȲȝ ȯɀȎƩǟ ȰǱǟ ȸ.  

 ǥǿǠȶǪȅɍǟ ȻǾȽ Ɋƞ ǠȺȞȵ ȷȿǠȞǪȱǟ ȴȮȺȵ ǒǠǱȀȱǟ ƙȦșɀƫǟ ǥǻǠȆȱǟ ǼȞǣ ǦɆȝɀȑɀȵ ȰȮǣ ǠȾɆȲȝ ǦǣǠǱɋǟȿ ȷǠɆǤǪȅɍǟ ǦȲǞȅǕ ɂȲȝ  țɎȕɍǟ

 ǦǵǟȀȍȿ ǦȵɎȝ Ȝȑɀǣ) Â( Û ǠƬǠȶȞǪȅǟȿ ǧǠȵɀȲȞƫǟ ǦɅȀȆǣ ǼȾȞǪȱǟ ȜȵȔȪȥ ǦȅǟǿǼȱǟ ȴɆȝǼǩ ȏȀȢǣ.  

ɉǟ Žȿ ǠȺȞȵ ȷȿǠȞǪȱǟ ɂȲȝ ȴȮǩǻǠɆȅ ȀȮȉǟ Ƙǹ.

ȯȿɉǟ ȴȆȪȱǟ:ǦȵǠȝ ǧǠȵɀȲȞȵ.  

-ȄȺƨǟ:

Ȁȭǽ  ɂǮȹǕ  

  -ȸȆȱǟ  :  

18 -25  25 -30  30 -35  35 -ȧɀȥ Ǡȶȥ   

-ǠȾɆȱǙ ɄȶȺǩ Ɣȱǟ ǥǿǟǻɋǟ:

 ǦɅȀɅǼƫǟ

ǦȵǠȞȱǟ.

ǦɆȺȪǪȱǟ ǦɅȀɅǼƫǟ. ǻǿǟɀƫǟ ǦɅȀɅǼȵ

ǦɅȀȊǤȱǟ  

Ǽȵ ǦɆȱǠƫǟ ǦɅȀɅ

ǦǤȅǠǂǟȿ.

 ȨɅɀȆǪȱǟ ǦɅȀɅǼȵ

ȸɅɀȶǪȱǟȿ       .

 ǯǠǪȹɋǟ ǦǶȲȎȵ

ǦƭƎȱǟȿ.

ǦȹǠɆȎȱǟ ǦɅȀɅǼȵ.  ǥǻɀƨǟ ǦǶȲȎȵ. ǦɆȺȪǪȱǟ ǦǶȲȎƫǟ

.

-ǦɆȺȾƫǟ ǦǤǩȀȱǟ:

ǿǠȕǙɄȵǠȅ   ȴȮƠ ȷɀȝ  ǿǠȕǙ  ǾɆȦȺǩ ȷɀȝ  ǿǠȕǙƘȆȵ   

-ȞȑɀȱǟǦȆȅǘƫǠǣ ǦɆȹɀȹǠȪȱǟ ǦɆ :

 ȴǝǟǻ  Ǩȩǘȵ  

-ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ:

ǢǪȮɅȿ ǟȀȪɅ  ɄǝǟǼǪǣǟ  ȔȅɀǪȵ  ɃɀȹǠǭ  ɄȞȵǠǱ  

-  ǦȆȅǘƫǠǣ ǦȵǼƪǟ ǥǼȵ )ǧǟɀȺȆȱǠǣ:(

Ȱȩǟ-5  5-10  10 -15  15 -ȀǮȭǖȥ  
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ƆǠǮȱǟ ȴȆȪȱǟ :ǦɆȅǠȅǕ ǧǠȹǠɆǣ.

ȴȩȀȱǟǥȀȪȦȱǟ

Ȩȥǟɀȵ  

ǠȵǠƢ

ȨȥǟɀȵǼɅǠƮ Ƙȡ  

Ȩȥǟɀȵ

 Ƙȡ  

ȵȨȥǟɀ  

ǠȵǠƢ

01ǰǪȺƫǟ ȂɆƢ ȌǝǠȎǹ ƂǙ ȼǩǠȞȩɀǩȿ ȼǩǠɆǱǠǵ ǦƤȀǪǣ ȷɀǣȂȱǟ ǒɍȿ ȨȲǹ Ž ȴȽǠȆɅ ȜɆǤȱǟ.

02ǥǼɅǼǱ ǧǠǲǪȺȵ ǿǠȮǪǣǟ ƂǙ ȰȍɀǪȱǟ ȸȵ ǦȆȅǘƫǟ ȸȮȶǪǩ Ɠǵ ȴőǠǵȀǪȪȵȿ ȴȾǝǟǿǓ ƇǼȪǩ ɂȲȝ ȸǝǠǣȂȱǟ ȜǲȊɅ ȜɆǤȱǟ ȓǠȊȹ.

03Ơ ǥǼɅǼǱ ǧǠȵɀȲȞȵ ǦȆȅǘƫǟ ɄȖȞɅ ȜɆǤȱǟ ȓǠȊȹǥǼɅǼƨǟ ȸǝǠǣȂȱǟ ǧǠȾǱɀǩ Ǡŏ ǻǼ.

04ȷɀǣȁ Ȱȭ ǦɆƜǿȿ ȌǝǠȎǹ ɂȲȝ ǒǠȺǣ ȸǝǠǣȂȱǟ ȸȵ ǦȦȲǪƯ ǧǠȝɀȶƭ ȰȮȊǩ ǦȆȅǘƫǟ.

05ȴƬ ǠȾǝǠȥɀǣȿ ǦɆȱǠȝ ǥǻɀǱ ǧǟǽ ǧǠȵǼǹ ƇǼȪǪǣ ȴŏ ȗǠȦǪǵɍǟ ɂȲȝ ȰȶȞǩȿ ǻǼǱ ȸǝǠǣȁ ǦȆȅǘƫǟ ǢȆȮɅ ȜɆǤȱǟ ȓǠȊȹ.

06 ɂȲȝ ǦȆȅǘƫǟ ǼȝǠȆɅ ȜɆǤȱǟ ȓǠȊȹƙȆȥǠȺƫǟ ƙǣ ǠȾȞȩɀȵ ǦȥȀȞȵȿ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ǼɅǼƠ.

07 ȧɀȆȱǟ Ǧȅǟǿǻ ǧǠȵɀȲȞȵ ɂȲȝ ǒǠȺǣ ȧǟɀȅɉǟ Ž ǠȾǭȿǼǵ ȰȶǪǂǟ ǧǟƘȢǪȱǟ ǦȆȅǘƫǟ ǻǼƠ.

08 ȔɆȖǺǪȱǟǼȝǠȆɅȧɀȆȱǟ ȴǲǵ ǼɅǼƠ ȼȺȵȿ ǦɆȲǤȪǪȆƫǟ ǰǝǠǪȺȱǠǣ ǘǤȺǪȱǟ ɂȲȝ ǦȆȅǘƫǟ .

09ǟ ǽǠơǟ ȸȵ ȸȮƹ ȜɆǤȱǟ ȓǠȊȹǥǼɅǼǱ ȧǟɀȅǕ ȯɀǹǻ ɂȲȝ ǼȝǠȆɅȿ ǦǤǝǠȎȱǟ ǧǟǿǟȀȪȱ.

10ƙȲȶǪǂǟ ȸǝǠǣȂȱǟ ǦȞɆǤȕ ǼɅǼƠ Ž ƘǤȭ ǿȿǻ ȜɆǤȱǟ ȓǠȊȺȱ.

11 ǠȾȥǾǵ Ǣƶ Ɣȱǟȿ ǠȾǱǠǪȹǙ Ž ȀȶǪȆǩȿ ǠȾɆȲȝ ȘȥǠƠ Ɣȱǟ ǧǠǲǪȺƫǟ ǦȥȀȞȵ ɂȲȝ ǼȝǠȆɅ ȜɆǤȱǟ.

12ǠƩǟ ǧǠǲǪȺƫǟ ǥǻɀǱ ǼɅǼƠ ɂȲȝ ǼȝǠȆɅ ȜɆǤȱǟ ȳǠȚȹǦȆȅǘƫǟ Ž ǦɆȱ.

13ǦǮɅǼƩǟ ǧǟǿǠȮǪǣɍǟȿ ǦɆȺȪǪȱǟ ǧǟǿɀȖǪȱǟ ȸȵ ǦȲƤ ȨɆȪƠ Ž ȜɆǤȱǟ ȓǠȊȹ ȴȽǠȆɅ.

14ǥǻɀǱɀƫǟ ǧǠǲǪȺƫǟ ȬȲǪȱ ǥǼɅǼǱ ǧǠǲǪȺȵ ǦȥǠȑǙ ǼȺȝ ǦǤȅǠȺȵ ǧǟǿǟȀȩ ǽǠơǟ ɂȲȝ ȜɆǤȱǟ ȓǠȊȹ ȴȾȥ ǼȝǠȆɅ.

15 ǒǠȺǣ ƙȆȥǠȺƫǟ ǧǠǲǪȺȵ ȴɆɆȪǩ ɂȲȝ ȜɆǤȱǟ ȓǠȊȹ ǼȝǠȆɅǥȀȥɀǪƫǟ ǧǠȵɀȲȞƫǟ ɂȲȝ.

16ǼɅǼƨǟȿ ƇǼȪȱǟ ȼȭɀȲȅ ȰɆȲƠ  ȯɎǹ ȸȵ ȄȥǠȺƫǟ ǦɆƟǟȀǪȅǚǣ ǘǤȺǪȱǟ Ž ȜɆǤȱǟ ǦȦɆșȿ ǼȝǠȆǩ.

17ȧǟɀȅɉǟ Ž ƙȆȥǠȺƫǟ ǧǠȮɆǪȮǩ ǦȥȀȞȵ ȸȵ ȸȮƢ ȧɀȆȱǟ Ǧȅǟǿǻ.

18ǦȾǱǟɀƫ ȰȶȞǪȆǩ ǥǼɅǼǱ ȔȖǹ Ȝȑȿ ȸȵ ȸȮƹ ǠȾȲɅɀƠȿ ȜɆǤȱǟ ǧǠȵɀȲȞȵ ǦƤȀǩȄȥǠȺƫǟ .

19 ƙȆȥǠȺƫǟ ǧǠȭȀƠ ȰȞȥ ǻȿǻǿ ȰɆȲȪǩ ȰǱǟ ȸȵ ǦȆȅǘƫǟ ǠȾȵǼǺǪȆǩ ȜɆǤȱǟ ǧǠȵɀȲȞȵȱǠȾǭȿǼǵ ȜȩɀǪƫǟ ǧǔǱǠȦƫǟ ǢȺǲǪ.

20ƙȆȥǠȺƫǟ ȄȥǠȺǩ ǥȂɆȵ ǿǻǠȎȵ ǼɅǼƠ Ž ȴȽǠȆǩ ǦɆȞɆǤȱǟ ǧǠȵɀȲȞƫǟ.

21ǠȑǙ ǧǠȵǼǹ ƇǼȪǩȿ ǠőǠǲǪȺȵ ȀɅɀȖǩ ɂȲȝ ǿǟȀȶǪȅǠǣ ȰȶȞǩ ǦȆȅǘƫǟǥȂɆȶǪȵ ǦɆȥ.

22ȤǮȮȵ ȰȮȊǣ ǠőǠǲǪȺȵ ǠɅǟȂȵ ǿǠȾșɋ ǰɅȿȀǪȱǟȿ ȷɎȝɋǟ ǦȆȅǘƫǟ ȳǼǺǪȆǩ.

23ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪǶǪȱ ƙȆȥǠȺƫǟ ȼȵǼȪɅ Ǡȵ ȸȝ ȤȲǪơ ǥǼɅǼǱ ǧǠǲǪȺȵ ǦȆȅǘƫǟ ȳǼȪǩ.

24ȷɀȆȥǠȺƫǟ ǠȾȲǹǼɅ Ɓ ǥǼɅǼǱ ȧǟɀȅǕ ȳǠǶǪȩǟ ɂȲȝ ǦȆȅǘƫǟ ȰȶȞǩ.

25 ȸǝǠǣȁ ǡǾƨ ǦǮɅǼǵ ȯǠȎǩǟ ȴȚȹ ȯǠȶȞǪȅǟ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ ǻǼǱ.

26ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǧǠǤȲȖǪȵ Ȝȵ ȨȥǟɀǪǩ ǧǠǲǪȺȵ ƇǼȪǪǣ ǦɆȱǠƩǟ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ɂȲȝ ȗǠȦǶȲȱ Ǡȶǝǟǻ ǦȆȅǘƫǟ ɂȞȆǩ.

27ȵȿ ȴŏ ȯǠȎǩɍǟ ȨɅȀȕ ȸȝ ȷɀǣȂȲȱ ǦɆȥǠȑǙ ǧǠȵǼǹȿ ǠɅǟȂȵ ǴȺƞ ɁȀǹǕ ǧǠǲǪȺƞ ǠȾǤȹǟɀǱ ȐȞǣ ǦȆȅǘƫǟ ɄȖȢǩȴőǠǤȡǿȿ ȴőǠɆǱǠǵ ǦȥȀȞ.

28ǥƘǤȭ ȀɅɀȖǩȿ ǬƜ ǧǠȪȦȹ ǢȲȖǪǩ Ɣȱǟ ǧɍǠŎǟ Ž ȯɀǹǼȱǟ ǢȡȀǩ ɍ ǦȆȅǘƫǟ.

29 ȸȮư ɁɀǪȆȵ Ȱȩǟ ȼȲȞƛ ǠőǠǱɀǪȺȵ ȀȞȅ ȂɆɆȶǪǣ ǦɆȩɀȆȱǟ ǠȾǪȎǵ ɂȲȝ Ǡȶǝǟǻ ǦȆȅǘƫǟ ȘȥǠƠ.

30 ǧǠǱǠǵ ƑȲǩ ɍ Ɣȱǟ ǦȦɆȞȒȱǟ ǧǠǲǪȺƫǟ ȸȝ ǦȆȅǘƫǟ ɂȲǺǪǩȧɀȆȱǟ.

31ǦȝȀȆǣ ǦȦȲȮȱǟ ǥǻǠȞǪȅǟ ǕǼǤȵ ɂȲȝ ǠőǠǲǪȺȵ ƘȞȆǩ ǼȺȝ ǥǿǟǻɋǟ ȂȭȀǩ.

32ǧǠȞɆǤƫǟ ǥǿǟǻǙ ǧǠȵɀȲȞȵ ɂȲȝ ǒǠȺǣ ǦȦȲȮǩ Ȱȩɉ ȯɀȍɀȱǟ ƂǙ ɂȞȆǩ ǦȆȅǘƫǟ.

33 ǦȲȎǂǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ǒǠȺǣ ǧǠǲǪȺȵ ȸȵ ȧɀȆȱǟ ǧǠǤȲȕ ǦɆȖȢǪǣ ȳɀȪǩ ǦȆȅǘƫǟ.

34Ȇȅǘƫǟ ǢȺƟȧǟɀȅɉǟ Ž ǒǠɅɀȩɉǟ ƙȆȥǠȺƫǟ Ȝȵ ǧǠȝǟȀȍ Ž ȯɀǹǼȱǟ Ǧ.

35ǦȪǣǠȆȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ǒǠȺǣ ǦƹǼȩ ǦɆƜǿ ǧǟǽ ǧǠǲǪȺȵ ƇǼȪǩ ǢȺǲǪǩ ǦȆȅǘƫǟ.
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