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Il. Abstract:

As a result of the emergence of information and communication
technology, the banking institutions themselves have faced a difficult
challenge to face all the competitive pressures they face in light of the
development of the banking sector as a result of the use of the Internet,
which led to the emergence of electronic banking and the emergence of a
new face in the world of banking marketing, Which forced institutions to
improve their competitive advantage in order to survive.

As Dbanking institutions in Algeria are not isolated from the
international banking environment, they are forced to improve their
marketing mix in line with the needs of their growing clients. In this
context, the study was dropped on a group of banking institutions operating
in Algeria, And the number of 160 questionnaire where the data was
processed and the analysis of results using the statistical program spss
version 18, and the study reached several results, the most important of
which is a statistically significant relationship between electronic
marketing and competitive advantage of banking institutions in Algeria.
Keywords: e-marketing, bank marketing mix elements, competitive
advantage.
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SPSS gl Slaxy! Johoedl il 103 o3y goele

Correlations

A B C D Y

A Pearson Correlation 1[,426” 396" 407" 522"

Sig. (2-tailed) 000 000 ,000 000

N 160 160 160 160 160
B Pearson Correlation ~ |,426” 1|,572" 428" 354"

Sig. (2-tailed) 000 000 000 000

N 160 160 160 160 160
c Pearson Correlation  |,396” 572" 1/,652" 553"

Sig. (2-tailed) 000 000 000 000

N 160 160 160 160 160
D Pearson Correlation ~ |,407" 428" 652" 1|,474"

Sig. (2-tailed) 000 000 000 000

N 160 160 160 160 160
Y Pearson Correlation  |,522" 354" 553" 474" 1

Sig. (2-tailed) 000 000 000 000

N 160 160 160 160 160
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations

Y E F G

% Pearson Correlation 1],580" 589" 631"

Sig. (2-tailed) ,000 000 ,000

N 160 160 160 160]
E Pearson Correlation  |,580™ 1{,632" 471"

Sig. (2-tailed) 000 000 ,000

N 160 160 160 160]
F Pearson Correlation  |,589” 632" 1{,691"

Sig. (2-tailed) 000 000 ,000

N 160 160 160 160]
G Pearson Correlation  |,631” 471" 6917 1
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Sig. (2-tailed) ,000 ,000 ,000
N 160 160 160 160
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Y H | J
Y Pearson Correlation 1(,6777 601" 687"
Sig. (2-tailed) ,000 ,000 ,000
N 160 160 160 160]
H Pearson Correlation  |,677" 1|,795" ,620"
Sig. (2-tailed) ,000 ,000 ,000
N 160 160 160 160]
I Pearson Correlation ~ |,601" 795" 1{,675"
Sig. (2-tailed) ,000 ,000 ,000
N 160 160 160 160]
J Pearson Correlation  |,687" 620" 675" 1
Sig. (2-tailed) ,000 ,000 ,000
N 160 160 160 160]
**_Correlation is significant at the 0.01 level (2-tailed).
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,766% ,586 ,584 ,67152
a. Predictors: (Constant), x
ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 100,966 1 100,966 223,900(,000%
Residual 71,249 158,451
Total 172,214 159
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ANOVA"

Model Sum of Squares df Mean Square F Sig.
1 Regression 100,966 1 100,966 223,900(,000%

Residual 71,249 158|,451

Total 172,214 159
a. Predictors: (Constant), x
b. Dependent Variable: Y
Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) -,819|,325 -2,522],013

X 1,210(,081 ,766 14,963(,000
a. Dependent Variable: Y
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,812% ,660 ,637 ,62707
a. Predictors: (Constant), J, B,A,D,H, F, C, G, E, |
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 113,625 10 11,363 28,897(,000%

Residual 58,589 149],393

Total 172,214 159

a. Predictors: (Constant), J,B,A,D,H, F, C, G, E, |

b. Dependent Variable: Y
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