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Abstract

This study aimed to identify the reality of practicing social responsibility in its four
dimensions (economic, legal, moral, and voluntary).and its contribution to increasing
consumer loyalty in the "Teloise" Chlef company, Where the population study included
consumers of "Teloise™ products. A simple sample was chosen, which was limited to
university professors, students, and some of the company's suppliers. We relied on
electronic and hard copies, with a total of 386 answers.

In order to achieve the objectives of the study and answer its questions, the questionnaire
was used as a main tool for testing the actual practices of social responsibility in
"Teloise™" and the level of consumer loyalty.

The most important results of the study concluded as follows:

* The is a statistically significant impact of the application of social responsibility on the
consumers loyalty in "Teloise” company, and this may explain the existence of a
correlation between the two variables as it reached a value (r = 0.591).

» There are no statistically significant differences in the impact of applying social
responsibility in enhancing the loyalty of its consumers due to variables (gender, age,
educational level), in the "Teloise" company.

» There is a statistically significant differences in the impact of applying social
responsibility in the " Teloise " Chlef company in enhancing the loyalty of its consumers
due to the profession variable.

The study reached a set of recommendations, the most important of which are:

* We recommend that the company contribute to charitable activities, as well as its
participation in supporting the community’s infrastructure, in addition to the activities
that the company specializes in such as: supporting farmers and providing job
opportunities, in order to rise to the behavior of citizenship.

* Formulating social responsibility activities within the framework of the company's
strategy and making it a choice within its organizational structure and creating a special
department for social responsibility, which in turn affects positively the value of
"Teloise™ company.

* Relying on specialized experts to implement the consumer relationship management
strategy, as it is a broad business strategy at the company level. It needs to be studied,
practiced and highly experienced in order to understand the needs of the consumer by
collecting, storing and analyzing data from the consumer's contact points to meet his
needs effectively, efficiently and profitably for the purpose Maximize consumer loyalty
and achieve sustainable competitive advantage in the future.

Keywords: corporate social responsibility, consumer loyalty, consumer relationship
management (CRM), "Teloise" company.
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