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Abstract

This study aimed to know the role of the services provided by
Emirates Airlines, Qatar Airways and Air Algeria in the process of
tourism activation in the Arab countries, as well as to compare the basic
and complementary strategies and services of the three companies and
try to make recommendations that would help the Air Algeria company
to improve its services. In order to achieve these goals, we used the
descriptive and analytical approach by presenting the most important
concepts related to the tourism and civil aviation sectors and the
services provided by civil aviation companies, as well as analyzing the
reality of the two sectors in the world in general and in the Arab world
in particular, and we also used the applied method. Comparison by
comparing services of Emirates Airlines, Qatar Airways and Air
Algeria.

The most important results of this study were that the services
provided by the civil aviation companies under study to travelers do not
contribute significantly to tourism activation in the Arab countries for
reasons outside the framework of the quality of services but related to
security, political aspects and bilateral relations in the first place. The
most important recommendations that were raised are the necessity of
paying attention to the field of tourism investment for the three airlines
under study, as well as working to liberalize the Arab airspace in order
to increase competition between Arab and international civil aviation
companies.

Key words: tourism, tourism activation, services, civil aviation,
airspace liberalization.
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