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 دكتـوراه أطـروحـة مقدمة لنيل شهادة
 قتصاديةإ علوم  الشعبة:

 وخدماتقتصاد سياحي إ  التخصص:
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 دراسة مقارنة بين بعض شركات النقل الجوي 

 

 من إعــداد الطالب:

 بوهراوة وليد

 

 : الأساتذة  من لجنة المناقشة المكونةأعضاء 

 
 

 

 ا رئيس الشلف ةجامع أستاذ  بن نافلة قدور 

 امقرر الشلف جامعة أستاذ  راتول محمد 

 ا ممتحن الشلف جامعة محاضر أأستاذ  مرقاش سميرة 

 ا ممتحن المركز الجامعي تيسمسيلت  أستاذ محاضر أ محمودي أحمد 

 ا ممتحن الشلف جامعة أستاذ محاضر أ معموري صورية 

 ا ممتحن خميس مليانة  جامعة أستاذ محاضر أ قاضي نجاة
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Abstract 

 

 
     This study aimed to know the role of the services provided by 

Emirates Airlines, Qatar Airways and Air Algeria in the process of 

tourism activation in the Arab countries, as well as to compare the basic 

and complementary strategies and services of the three companies and 

try to make recommendations that would help the Air Algeria company 

to improve its services. In order to achieve these goals, we used the 

descriptive and analytical approach by presenting the most important 

concepts related to the tourism and civil aviation sectors and the 

services provided by civil aviation companies, as well as analyzing the 

reality of the two sectors in the world in general and in the Arab world 

in particular, and we also used the applied method. Comparison by 

comparing services of Emirates Airlines, Qatar Airways and Air 

Algeria. 

   The most important results of this study were that the services 

provided by the civil aviation companies under study to travelers do not 

contribute significantly to tourism activation in the Arab countries for 

reasons outside the framework of the quality of services but related to 

security, political aspects and bilateral relations in the first place. The 

most important recommendations that were raised are the necessity of 

paying attention to the field of tourism investment for the three airlines 

under study, as well as working to liberalize the Arab airspace in order 

to increase competition between Arab and international civil aviation 

companies. 

 

Key words: tourism, tourism activation, services, civil aviation, 

airspace liberalization.
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1 Site web, https://www.worldairlineawards.com/qatar-airways-is-voted-the-worlds-best-airline-at-2019-world-

airline-awards/, consulte le 21/03/2020. 

https://www.worldairlineawards.com/qatar-airways-is-voted-the-worlds-best-airline-at-2019-world-airline-awards/
https://www.worldairlineawards.com/qatar-airways-is-voted-the-worlds-best-airline-at-2019-world-airline-awards/
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2018 2017 2018 2017 

1 88885 87722 1,3 408 409 -0,3   

2 75307 73187 2,9 436 433 0,7 

3 74361 72462 2,6 411 404 1,7 

4 70956 68401 3,7 499 496 0,6 

5 67676 61521 10 372 355 4,8 

6 66383 63697 4,2 442 418 1 

7 64890 61574 5,4 386 373 3,5 

8 61775 57122 8,1 426 395 7,8 

9 50869 48812 4,2 278 260 6,9 

10 48979 44470 10,1 325 311 4,5 
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1 Site web https://www.icao.int/MID/Documents/2011/dgca_mid1/docs/wp31_ar.pdf, Consulte le 12/01/2020. 

https://www.icao.int/MID/Documents/2011/dgca_mid1/docs/wp31_ar.pdf
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

675 767 862 940 967 1069 1117 1215 1334 1363 1406 

217 215 213 215 218 225 231 242 249 254 297 

9,12 7,69 7,27 7,37 7,21 7 7,22 7,3 7,3 7,34 7,49 
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

15 15.3 16.6 17.8 19.2 22.3 23,7 25 26.3 27,1 27.6 

83.4 93.5 102 106,5 115.9 127 140.5 146.4 164.2 200 204.8 

8,2 13.8 15.1 15.8 17.2 18,9 20.3 23.6 26.8 30,6 32,9 

106.6 122.6 133.7 140.1 152.3 168.2 184.5 195 217.3 257.7 265.3 
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

264 296 357 387 460 517 582 634 703 751 786 

368 422 484 529 607 688 767 843 945 1006 1061 
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

194,2 201,6 224,1 224,8 258,7 273,7 298,4 324,7 340,2 359,4 378,5 

1,81 1,87 2,14 2,07 2,24 2,29 2,44 2 ,59 2,68 2,70 2,71 
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2016 2017 2016 2017 

1 83,7 88,2 415 408 

2 37,3 35,3 281 249 

3 30,3 34 219 229 

4 23,5 25,4 188 205 

5 24,5 23,4 172 159 

6 15,9 15,9 154 150,4 

7 12 14,1 103 114 

8 11,8 13,8 104 111 

9 7,3 9,4 79 87,6 

10 6,4 8,5 101 96 
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

75 73,7 84,6 71 79 78,7 84 78,9 76,4 82 87 

8 8,2 8,8 7,1 7,52 7.1 7,3 6,52 6.1 6,2 6.2 

https://data.albankaldawli.org/


 

147 

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

12,8 12,5 14,7 9,8 11,5 9,5 9,9 9,3 5,4 8,3 11,3 

3,7 3,8 4,2 4 4,2 3,9 4 3,8 3,6 3,8 4,2 

1,3 1,8 2,2 1,4 1,4 1,3 1,4 1,5 1,7 1,9 2 

1,4 1,5 1,4 1 1,2 1,4 1,6 1,9 2,3 2,3 2,3 

14,8 10,9 10,9 14,2 16,3 15,8 18,3 17,8 17,9 16,1 15,4 

7,1 6,8 7,4 8,1 9 10 13,2 14,2 14,9 15,8 15,9 

1,8 1,9 2,1 2,4 2,6 2,7 2,3 1,7 2 2,5 2,7 

7,9 8,3 9,3 9,3 9,4 10 10,3 10,2 10,3 11,3 12,3 

7,1 7,8 7,8 5,7 7 7,4 7,2 5,4 5,7 7,1 8,3 

1,4 1,5 1,7 2,1 2,3 2,6 2,8 2,9 2,9 2,3 1,8 

1,2 1 1 0,8 1 1,1 1,4 4 4 4,4 4,4 

0,4 0,4 0,5 0,4 0,5 0,5 0,6 0,4 0,4 0,5 0,6 

https://data.albankaldawli.org/
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 

63,56 64,03 74,16 64,75 72,12 71,19 80,06 83,50 84,92 99,84 105 

6,43 7,1 7,6 5,9 6,4 5,8 6,2 6,8 6,7 7,4 7,2 

https://data.albankaldawli.org/،  

https://data.albankaldawli.org/
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2008 2009 2010 2011 2012 2013 2014 2015 2106 2017 2018 

12.1 11.7 13.6 9.3 10.8 6.7 7.9 6.9 3.3 8.6 11.6 

3.5 3.5 4.4 4.4 5.1 5.2 5.5 4.9 4.9 5.6 5.3 

6.3 7.2 8.1 6.8 7.4 7 6.8 7.1 7.4 8.1 8.4 

1.1 1.1 1.1 1.5 1.7 1.9 1.9 2.3 2.4 2.8 -- 

6.8 6.7 7.5 9.3 8.4 8.7 9.3 11.2 13.4 14.9 12.1 

7.2 7.4 8.6 9.2 10.9 12.4 15.2 17.5 19.5 21.1 21.4 

473 361 324 300 295 326 316 347 246 172 -- 

8.9 7.9 8.2 9.1 8.5 8.2 9.1 7.8 7.9 9.1 7.8 

3.9 3.5 3.4 2.5 2.9 2.9 3.9 1.9 1.7 1.8 1.7 

-- -- -- 4.5 7.2 8.6 10.6 12.1 12.6 15.8 17.3 

1.9 1.9 2.2 1.8 1.8 1.9 1.9 2.4 4 3.8 -- 

610 660 574 644 780 619 615 931 831 643 -- 
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1 Site web https://www.emirates.com/ae/arabic/about-us/timeline/, consulte le 23/12/2019. 

https://www.emirates.com/ae/arabic/about-us/timeline/
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1  Op cit. 
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1Site web http://www.qmiles.travel/iwov-resources/temp-docs/press

kit/The%20Story%20of%20Qatar%20Airways%20-%20Arabic.pdf, consulte le 08/01/2020. 

http://www.qmiles.travel/iwov-resources/temp-docs/press%20kit/The%20Story%20of%20Qatar%20Airways%20-%20Arabic.pdf
http://www.qmiles.travel/iwov-resources/temp-docs/press%20kit/The%20Story%20of%20Qatar%20Airways%20-%20Arabic.pdf
http://www.qmiles.travel/iwov-resources/temp-docs/press%20kit/The%20Story%20of%20Qatar%20Airways%20-%20Arabic.pdf
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https://www.emirates.com/ae/arabic/about-us/group-companies/
https://www.emirates.com/ae/arabic/about-us/group-companies/
https://www.emirates.com/ae/arabic/about-us/group-companies/
https://www.emirates.com/ae/arabic/about-us/group-companies/
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1Site web  http://www.airalgeriecatering.dz/Pages/Article2.aspx?a=1, consulte le 25/03/2020. 
2Ibid, Consulter le 25/03/2020. 

http://www.airalgeriecatering.dz/Pages/Article2.aspx?a=1
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1Site Web https://airalgerie.dz/notre-compagnie/mot-du-president/, consulte le 10/05/2020. 

 

https://airalgerie.dz/notre-compagnie/mot-du-president/
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1 Site web https://www.qatarairways.com/ar-ma/about-qatar-airways/awards.html, consulte le 09/01/2020. 

https://www.qatarairways.com/ar-ma/about-qatar-airways/awards.html
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https://www.albawaba.com/ar/
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A380-800 109 14 525 1089 15200 

A330Neo --- 40 257-287 918 15094 

A350-900 --- 30 314-475 1040 15000 

B777-300 1 --- 368-451 1028 11120 

B777-300ER 138 --- 365-451 1028 14649 

B777-200LR 10 --- 301-400 1028 15843 

B777-200LRF 12 --- 305-400 1028 14310 

B777-8X --- 35 350 1028 16170 

B777-9X --- 115 407 1028 13500 

 
الله،     1 عبد  الإمارات    330لؤي  طبران  أسطول  حجم  النشر  2030طائرة  تاريخ  الموقع، 2019نوفمبر    20،   ،

1.3705724-20-11-market/2019-https://www.albayan.ae/economy/local.12/03/2020شوهديوم.  

https://www.albayan.ae/economy/local-market/2019-11-20-1.3705724
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319LR2 110 871 6850 

320-20033 132-165 954 6300 

200-3216 182 871 5950 

200-3307 260 918 13450 

300-33013 295-305 918 11750 

600-3404 372 1016 14360 

900- 35034 283-339 1040 15000 

38010 517 1089 15200 

350-10007 327 1040 16100 

787  
30 254 1040 13530 

777-2009 259-272 1028 15843 

777-30048 354-412 1028 13649 

203 -- -- -- 
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A330-202 8 263 12600 1053 

B737-800 25 148-162 5665 

960,8 B737-700 2 112 6230 

B737-600 5 101 5648 

ATR 72-212A 15 66 1528 490 

https://airalgerie.dz/ar/ 

https://airalgerie.dz/ar/
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.

 

https://www.echoroukonline.com/
https://www.echoroukonline.com/
https://www.echoroukonline.com/
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http://www.aps.dz/ar/economie/72935-2019-06-25-14-09-28
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

99 99 102 112 123 133 142 144 153 156 157 158 

21,23 22,73 27,45 31,42 33,98 39,39 44,54 48,14 51,85 56,08 58,49 58,6 
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https://www.emirates.com/ae/
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http://www.qmiles.travel/iwov-resources/temp-docs/press-kit/The%20Story%20of%20Qatar%20Airways%20-%20Arabic.pdf
http://www.qmiles.travel/iwov-resources/temp-docs/press-kit/The%20Story%20of%20Qatar%20Airways%20-%20Arabic.pdf
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269

 

 

https://wejhatt.com/?p=9670
https://arabisklondon.com/arabic/
https://arabisklondon.com/arabic/
https://arabisklondon.com/arabic/
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consulte le 04/08/2019 https://www.airalgerie.info/vol/:  Source 

 

https://www.airalgerie.info/vol/
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1Site web https://www.radioalgerie.dz/news/fr/article/20150406/36151.html, consulte le 15/08/2019. 
2 Site web https://www.elhiwardz.com/national/61325/, consulte le 15/08/2019. 

https://www.radioalgerie.dz/news/fr/article/20150406/36151.html
https://www.elhiwardz.com/national/61325/
https://www.aljazairalyoum.com/
https://www.aljazairalyoum.com/
https://www.aljazairalyoum.com/


 

192 
 

. 

 

 

https://www.dzairdaily.com/voyages-air-algerie-classement-grands-transporteurs-france-2020/
https://www.dzairdaily.com/voyages-air-algerie-classement-grands-transporteurs-france-2020/
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https://www.urtrips.com/emirates-airline/
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1Site web https://www.qatarairways.com/ar/pressreleases/2017/Sep/pressrelease_ife_boxset.html, consulte le 

18/01/2020. 

https://www.qatarairways.com/ar/pressreleases/2017/Sep/pressrelease_ife_boxset.html
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https://www.qatarairways.com/ar-ma/services-special/special-meals.html
https://www.qatarairways.com/ar-ma/services-special/special-meals.html
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https://www.qatarairways.com/ar-jo/hia-hamad-international-airport/al-maha-services.html
https://www.qatarairways.com/ar-jo/hia-hamad-international-airport/al-maha-services.html
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https://airalgerie.dz/ar/
https://airalgerie.dz/ar/
https://airalgerie.dz/ar/
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https://www.pointcheckout.com/ar/blog/lqf5if
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150135270

300270 540 

600 540 1,080 

https://www.qatarairways.com/ar-jo/Privilege-Club/earn-qpoints.html
https://www.qatarairways.com/ar-jo/Privilege-Club/earn-qpoints.html
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https://airalgerie.dz/ar/airalgerieplus-ar/%D9%85%D8%B2%D8%A7%D9%8A%D8%A7-%D8%A7%D9%84%D8%A7%D8%B9%D8%B6%D8%A7%D8%A1/
https://airalgerie.dz/ar/airalgerieplus-ar/%D9%85%D8%B2%D8%A7%D9%8A%D8%A7-%D8%A7%D9%84%D8%A7%D8%B9%D8%B6%D8%A7%D8%A1/
https://airalgerie.dz/ar/airalgerieplus-ar/%D9%85%D8%B2%D8%A7%D9%8A%D8%A7-%D8%A7%D9%84%D8%A7%D8%B9%D8%B6%D8%A7%D8%A1/
https://airalgerie.dz/ar/airalgerieplus-ar/%D9%85%D8%B2%D8%A7%D9%8A%D8%A7-%D8%A7%D9%84%D8%A7%D8%B9%D8%B6%D8%A7%D8%A1/
https://airalgerie.dz/ar/airalgerieplus-ar/%D9%85%D8%B2%D8%A7%D9%8A%D8%A7-%D8%A7%D9%84%D8%A7%D8%B9%D8%B6%D8%A7%D8%A1/
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250 

375 

500 



 

223 
 

F 300% 

A 200% 

C 200% 

I 125% 

S/Y/H 150% 

B/K/V/W 100% 

L/M/N/Q 50% 
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200% 

100% 

100% 

25% 

50% 

50%

50% 

50%
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https://al-sharq.com/
https://al-sharq.com/
https://al-sharq.com/
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3200 -- 9000 

4800 -- 13500 

6500 -- 18000 

6000 12500 -- 

8100 16000 -- 

9400 18500 24500 

13500 25200 38000 

31000 56000 -- 

25000 45500 -- 

39000 70000 -- 

45000 80000 -- 

48000 90000 -- 
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-- 5500 

-- 8500 

-- 12000 

5550 -- 

5800 -- 

6300 15000 

9750 13000 

19350 -- 

17400 -- 

23750 -- 

40950 -- 

65000 -- 
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5102030

600 1000 1500 2500 

850 1500 2600 3750 

1100 2000 3000 5000 

1400 2600 3900 5200 

2500 4450 6500 8900 

2700 4500 6750 9000 

3500 6500 9800 13000 

8200 14800 22200 29600 

4900 8850 13300 17700 

8500 15150 22750 30300 
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