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Résumé .

L’objectif de I’é¢tude est de révéler dans quelle mesure, les exigences de
management de la qualité totale sont appliquées dans le cadre de la stratégie de
gestion des Offices des parcs omnisports des Wilaya, d’identifier les tendances des
employés vers 'importance d’adopter des exigences de management de la qualité
totale dans I’¢laboration de la stratégie de gestion, et de révéler les difficultés qui
empéchent Papplication de ces exigences, afin de parvenir a une proposition
Conception pour développer, la stratégic de gestion des Offices des parcs
omnisports des wilaya selon les exigences de management de la qualité totale.

L’¢tude a utilisé "approche descriptive et, pour atteindre les objectifs de
I’étude, le chercheur s’est appuyé sur un formulaire de questionnaire compos¢ de
(60) paragraphes, pour la collecte de données, le questionnaire Distribu¢ sur un
¢chantillon de 160 membres du personnel des Offices au niveau de 11 wilayas de
I’Etat algérien. Les données ont été traitées statistiquement a I’aide du logiciel
(SPSSv25) en calculant la moyenne arithmétique et Pécart-type, et les tests de
Kolmogorov-Smirnov et Shapiro-Wilk pour la distribution de modération Plus le test
de Chi-Square.

L’¢étude a révélé les résultats suivants.

*Le niveau d’application des exigences de management de la qualité totale, dans
la stratégie de gestion des Offices des parcs omnisports des wilaya moyennes.

*Il y a une tendance positive parmi les employés des Offices des parcs omnisports
des wilayas, vers 'importance d’adopter les exigences de management de la
qualité totale dans I’élaboration d’une stratégie de gestion.

Il existe des difficultés modérées a ¢levées empéchant application d’exigences
de management de la qualité totale dans la stratégie de gestion des Offices des
parcs omnisports des wilaya.

Le hercheur a propos¢ une vision pour développer la stratégie de gestion des
Offices des parcs omnisports des wilayas selon les exigences de management de
la qualité totale.

Mots-clés . Développement, Stratégie de gestion, Organisation sportive publique,
les exigences de management de la qualit¢ totale, Offices des parcs omnisports

des wilayas.



Abstract:

The objective of the study is to reveal to what extent, Requirements of the
application total quality management in the strategy of management the Office,
Identifying employee trends towards the importance of adopting Requirements of
the application total quality management in the development of the management
strategy. To detect the difficulties in applying these requirements, in order to
Conceived proposal to develop the management strategy of Offices of the Omni-
sports parks of the Wilaya in accordance with the requirements of total quality
management.

The study used the descriptive approach and, to achieve the objectives of
the study, the researcher relied on a questionnaire form consisting of (60)
paragraphs, for data collection, the data were processed statistically using the
software (SPSSv25) by calculating the arithmetic mean and standard deviation
and the Kolmogorov-Smirnov and Shapiro-Wilk tests for the moderation
distribution Plus the Chi-Square test.

The study found the following results.

e Applying the requirements of total quality management within the strategy
of running Offices Omni-sports parks came to an average degree.

e There are positive trends among employees towards the importance of
adopting total quality management requirements within a management
strategy.

e There are moderate to high difficulties preventing the application
Requirements of the application total quality management of management
strategy.

e the researcher reached to imagine a suggested proposal for the management
develop the management strategy of Offices Omni-sports parks of the

Wilaya in accordance with the requirements of total quality management.

Keywords: Development, Management Strategy, Public sports organization,
Requirements of the application total quality management, Offices of the

omni-sports parks of the wilayas.
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Ayl 314 Lilany) Apdlaal) @il £(3) Ggala
(ALaLid) 3agad) 503 culllatia gadad An)) i) e Jo¥) siad) Gaay @l /sl

sl /)

Reliability
Reliability Statistics
Cronbach's Alpha N of Items
@l [
Correlations
ALl 33 5all 3 1Al Al yissl Jaydads 1 1el
Pearson Correlation -_ Pearson Correlation
1¢ Sig. (2-tailed) 0.005 4¢ Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation - Pearson Correlation 0.456*
2z Sig. (2-tailed) 0.000 5¢ Sig. (2-tailed) 0.011
N 30 N 30
Pearson Correlation -_ Pearson Correlation
3¢ Sig. (2-tailed) 0.006 6¢ Sig. (2-tailed) 0.005
N 30 N 30
| ¥* Correlation is significant at the 0.01 level (2-tailed). | *. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Aadaial) d8ls 2¢l 2éls
Pearson Correlation 0.550%* | Pearson Correlation
s Sig. (2-tailed) 0.002 10 Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation - Pearson Correlation 0.362*
8¢ Sig. (2-tailed) 0.001 11g Sig. (2-tailed) 0.050
N 30 N 30
Pearson Correlation 0.727% | = Conelation is significant at the 0.01 level (2-tafled). |
Ee =ik (2|\-ltalled) 03())(()) 0 *. Correlation is significant at the 0.05 level (2-tailed).
Correlations
sl 3 gall Adladll 5 )laY) 3éh 3l
Pearson Correlation 0.370* Pearson Correlation
12¢ Sig. (2-tailed) 0.044 15¢ Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation -_ Pearson Correlation
13¢ Sig. (2-tailed) 0.000 16¢ Sig. (2-tailed) 0.002
N 30 N 30
Pearson Correlation 0.521* *. Correlation is significant at the 0.05 level (2-tailed).
e 210 (Zaled) CL08 | = Correlation i significant at the 0.01 level (2-taled).
N 30
Correlations
Aga gall 4y 50y all) 48 4éla
Pearson Correlation -_ Pearson Correlation -:
17¢ Sig. (2-tailed) 0.000 20g Sig. (2-tailed) 0.006
N 30 N 30
Pearson Correlation -_ Pearson Correlation -:
18¢ Sig. (2-tailed) 0.000 21¢ Sig. (2-tailed) 0.009
N 30 N 30
Pearson Correlation -_ Pearson Correlation -:
19¢ Sig. (2-tailed) 0.003 22¢ Sig. (2-tailed) 0.000
N 30 N 30
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
(eealaiil) (el 5ela 5¢l
Pearson Correlation Pearson Correlation 0.645* |
23¢ Sig. (2-tailed) 0.002 25¢ Sig. (2-tailed) 0.000
N 30 N 30
24¢ Pearson Correlation - 26¢ Pearson Correlation -:
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52
//§ G@adal)
(=" <
Sig. (2-tailed) 0.000 | Sig. (2-tailed) 0.001
N 30 N 30
Correlations
el Byl B6ela B6ela
Pearson Correlation 0.676* | Pearson Correlation 0.468* |
27¢ Sig. (2-tailed) 0.000 30z Sig. (2-tailed) 0.009
N 30 N 30
Pearson Correlation -_ Pearson Correlation 0.416*
28¢ Sig. (2-tailed) 0.001 31 Sig. (2-tailed) 0.022
N 30 N 30
Pearson Correlation 0.444* Pearson Correlation 0.518* |
29¢ Sig. (2-tailed) 0.014 32¢ Sig. (2-tailed) 0.003
N 30 N 30
_ *. Correlation is significant at the 0.05 level (2-tailed).
Correlations
ALalil) 32 sall 3 lay daclall ddadsV) 7 7
Pearson Correlation 0.568* | Pearson Correlation 0.577* |
33¢ Sig. (2-tailed) 0.001 37¢ Sig. (2-tailed) 0.001
N 30 N 30
Pearson Correlation 0.504** | Pearson Correlation 0.617* |
34¢ Sig. (2-tailed) 0.005 38¢ Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation 0.644** Pearson Correlation 0.655** |
35¢ Sig. (2-tailed) 0.000 39¢ Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation 0.553** Pearson Correlation 0.461% |
36¢ Sig. (2-tailed) 0.002 40 Sig. (2-tailed) 0.010
N 30 N 30
**. Correlation s significant at the 0.01 level (2-tailed).
Correlations
ALalil) 30 5all 3 o) cilillaia (gulat ds jo 1. 1<
Lyhadll Pearson Correlation 0.633** | Pearson Correlation
e i) Sig. (2-tailed) 0.000 il (Sl Sig. (2-tailed) 0.000
ALl 33 ) N 30 N 30
Pearson Correlation l Pearson Correlation
Aalaiall 4855 Sig. (2-tailed) 0.003 o1V B3 s il8 Sig. (2-tailed) 0.003
N 30 N 30
TSN Pearson Cor_relation 0.678** | ijaun 2%::.3\.!\ Pearson Cor_relation
Ll Sig. (2-tailed) 0.000 82 ;ﬂ.ﬂ\ 3lay Sig. (2-tailed) 0.000
. N 30 L) N 30
Aoy sl Pear§on Cor.relation -_
sl Sig. (2-tailed) 0.000 **. Correlation is significant at the 0.01 level (2-tailed).
N 30
(cblbial) 58 Ll sad clalad¥l) olaiul) e BN giadl Guay cld /L
sl /)
Reliability
Reliability Statistics
Cronbach's Alpha N of Items
@l [
Correlations
clllaiall i Aeal st cilalasy) 2.1 2.
Pearson Correlation Pearson Correlation
1= Sig. (2-tailed) 0.000 6 Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation Pearson Correlation
20 Sig. (2-tailed) 0.000 s Sig. (2-tailed) 0.000
N 30 N 30
30 Pearson Correlation 8L Pearson Correlation
) Sig. (2-tailed) 0.000 ) Sig. (2-tailed) 0.000
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(dadkal)
N N 30
Pearson Correlation Pearson Correlation
4 Sig. (2-tailed) 9« Sig. (2-tailed) 0.000
N N 30
Pearson Correlation Pearson Correlation
50 Sig. (2-tailed) 0.000 10« Sig. (2-tailed) 0.000
N 30 N 30
**. Correlation is significant at the 0.01 level (2-tailed).

(cilallaial) Gadat 99 Jgad Y cilgrall) Gluiad) (e BN gl Gaag el /GG

sl /)

Reliability Statistics

Cronbach's Alpha N of ltems
duall [
Correlations
SR 355 030 dy o S ] ]
Pearson Correlation 0.535* Pearson Correlation 0.647* |
1 Sig. (2-tailed) 0.002 6 Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation Pearson Correlation 0.529** |
2u Sig. (2-tailed) 0.000 74 Sig. (2-tailed) 0.003
N 30 N 30
Pearson Correlation 0.622* Pearson Correlation 0.598** |
3 Sig. (2-tailed) 0.000 8 Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation 0.628* | Pearson Correlation 0.531%* |
4o Sig. (2-tailed) 0.000 9 Sig. (2-tailed) 0.003
N 30 N 30
Pearson Correlation 0.582* | Pearson Correlation 0.596** |
5ca Sig. (2-tailed) 0.001 10 Sig. (2-tailed) 0.001
N 30 N 30
*. Correlation is significant at the 0.01 level (2-tailed).

s Obaia) Gly A gy /LAl
(ALalid) Sagadl Byla) cxlatbiia gadad da ) Glaied) (e Jo¥) 3 /i

Descriptive Statistics

1\_

ALl 33 sl Aual yin) auads N Mean Std. Deviation
1¢ 160 2.90 1.029
2¢ 160 3.09 1.057
3¢ 160 3.05 1.080
4¢ 160 2.82 1.104
5¢ 160 3.01 1.064
6¢ 160 2.67 0.874
1l 160 17.54 3.083

Descriptive Statistics

Aalaial) 488 N Mean Std. Deviation
7¢ 160 3.14 1.191
8¢ 160 3.06 0.953
9 160 3.18 1.252
10¢ 160 2.90 1.023
11¢. 160 3.01 1.000
2¢h 160 15.28 2.432

Descriptive Statistics

il 2 ) sall 5,0 N Mean Std. Deviation
12¢ 160 2.65 0.953
13¢ 160 3.21 1.012
14¢ 160 2.46 0.964
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(dadkal)
15¢ 160 2.66 1.057
16¢ 160 2.51 1.099
3 160 13.49 2.175
Descriptive Statistics
Tga gall 4 ,lay) salsal) N Mean Std. Deviation
17¢ 160 3.04 1.002
18¢. 160 3.26 1.017
19 160 3.47
20¢ 160 3.21 1.210
21 160 2.91 0.948
22¢ 160 2.78 0.931
44 160 18.66 2.368
Descriptive Statistics
el JSGel) N Mean Std. Deviation
23¢ 160 2.17 0.826
24¢ 160 2.73 0.971
25¢ 160 2.81 0.979
26¢ 160 3.01 0.887
el 160 10.71 1.746
Descriptive Statistics
)Y 33 ga il N Mean Std. Deviation
27¢ 160 2.91 0.889
28¢ 160 2.53 0.958
29¢ 160 2.76 1.055
30¢ 160 2.54 0.889
31¢ 160 2.89 0.969
32 160 2.86 1.055
Bl 160 16.50 2.553
Descriptive Statistics
ALLED 32 5all 5 )oY daclal) Adaday) N Mean Std. Deviation
33¢ 160 83 0.998
34¢ 160 3.00 1.052
35¢ 160 2.78 0.883
36¢ 160 3.21 1.036
37¢ 160 2.80 1.181
38¢ 160 2.88 1.030
39¢ 160 2.61 0.939
40¢ 160 2.76 0.981
7 160 23.17 2,511
Descriptive Statistics
ALl 52 sal) 5 ) clillate okt ds ) N Mean Std. Deviation
ALl B3 gall ol yiwd) Jayladdl) 160 17.54 3.083
Aalaial) 2al65 160 15.28 2.432
g pal 3 ) sall 5l 160 13.49 2.175
en el i,y aldl) 160 18.66 2.368
onidaiil) (Sl 160 10.71 1.746
s1aY) 335 ald 160 16.50 2.553
ALLED 53 gl 510 Aacall ALY 160 23.17 2.511
18 160 115.36 6.400

(cbllaial A Aaa] sad clalai¥) Gl e ASEY i) /o

Descriptive Statistics

cllliall i Aseal s chlalasy) N Mean Std. Deviation

3o 160

4o 160
5u 160
6= 160 3.35 0.985
7« 160 3.14 1.063
8w 160
9w 160

10« 160

2.5 160 34.90 3.584
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(bllstal) Gk ¢y g8 Jgad LA cligrall) Ldud) (e G giall /7

Descriptive Statistics

Sllbiall Gudai 50 Jsad Al Gl saall N Mean Std. Deviation
1< 160 3.39 1.110
2 160 3.12 1.024
3 160
4 160
5ca 160
6 160
7 160 3.14 1.019
8 160 3.11 0.997
9 160 3.36 0.921
10— 160 3.19 0.880

3 160 33.13 3.834

Chi-Square Test

) clua @ e el /G

AN A i)

Frequencies

1\_

N1 Test Statistics
Category Observed N Expected N Residual Chi-Square | df | Asymp. Sig.
1 las (addie 0 32.0 -32.0
2 asdie ﬁ 32.0 -28.0
3 - 32.0 124.0
4 & e 0 32.0 -32.0 601.000¢ 4 0.000
5 las A5 ye 0 32.0 -32.0
Total 160
Al Al )
Frequencies
N2 Test Statistics
Category Observed N Expected N Residual Chi-Square | df | Asymp. Sig.
1 Jax (addie 0 32.0 -32.0
2 addia 2 32.0 -30.0
3 Jasi sl 47 32.0 15.0
7 i 107 20 750 267.438* | 4 0.000
5 las Al e 4 32.0 -28.0
Total 160
ALY duca Al
Frequencies
N3 Test Statistics
Category Observed N Expected N Residual | Chi-Square | df | Asymp. Sig.
1 las (addia 0 32.0 -32.0
2 addia i 32.0 -25.0
3 - 32.0 46.0
E o - 50 210 108.313* | 4 0.000
5 s adi e 2 32.0 -30.0
Total 160
209




