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Abstract :

This study aims to know the mechanisms adopted by insurance companies to
achieve the spread and diversity of the insurance service, and to deliver it to the
disadvantaged groups and low-income groups and to ensure that it is provided as
soon as possible and at the lowest cost, and to make the insurance sector as one of
the pillars of the advancement of the economy a strong supporter of financial
inclusion.

This theoretical study was supported by dropping it on the field on a sample of
Algerian insurance companies in order to identify the ways used in generalizing
the use of insurance services, modernizing insurance services and achieving
financial inclusion.

What was extracted from this study is that in light of the efforts related to
improving and developing the insurance service and focusing on reducing its cost,
this is done by employing insurance technology and popularizing digital
transactions, in addition to increasing the expansion of traditional and modern
distribution channels, supporting the dissemination of Takaful insurance, and
paying attention to micro-insurance products for their social role, and the economic
one by including all the fragile and poor segments of society within the formal
economy, spreading the insurance culture and paying more attention to the feminist
group.

Keywords: insurance service, financial inclusion, insurance inclusion, digital
Insurance, insurance companies.
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