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Summary:



This study aims at showing the role of of ethical marketing practices in
improving the job performance of five-star hotel employees through application
to the Sheraton Annaba Hotel. We chose a simple sample of 135 employees A
member of the Sheraton Annaba Hotel staff. We used the questionnaire for data
collection. It is made up of 43 statements to be answered with Lickert’s five
points scale. The questionnaire is divided into 03 axes. The 1st is about the
general characteristics of the sample of the study, the 2nd is about measuring the
of the hotel’s commitment to ethical marketing practices through ethical
practices of the marketing mix (service, pricing, distribution, promotion,
physical evidence, individuals, operations), while the 3rd is about measuring the
dependent variable that is the Improving job performance through its
dimensions (work and production, persistence, cooperation and relationships,
mental abilities, personal traits and psychological preparations). To process and
analyze the data, a set of statistical methods included in the SPSS program,
version 25, was used.

The study reached a set of results that confirmed the positive role of ethical
marketing practices in improving the job performance of employees of five-star
hotels. As well as the positive role of ethical practices (promotion, physical
evidence, individuals) in improving the job performance of Sheraton Annaba
Hotel employees. Ethical marketing practices (product, pricing, distribution,
operations, individuals) did not play a role in improving the job performance of
Sheraton Annaba Hotel employees.

The study recommended the need to work on motivating employees to
become familiar with ethical marketing practices to help implement them in
institutions, by preparing special training programs to confront violations of
marketing ethics.

Key words: Ethical marketing practices, Ethical marketing mix, Performance
evaluation, Improving job performance,
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[+l 135 135 135 135

** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations

gzl Cilda (A 202l 8 g8 et s’y Sl
dagmall daashl e bt Lol ;pa A Calash
X L1 Choofi dans sl el 8 laazli
¥ Pearson Carrelation ! 2307 167 313
Sig. (2-tailed) 007 0572 000
M 135 135 135 135
bt peachl Sldar 4 dlsen dlls  Paarson Correlation 230 i 225" -045
L pa dasiall daach
Sig. (2-tailed) 007 009 A04
M 135 135 135 135
(oSN 11l g e Ldsd ey Pearson Correlation BT 2287 1 -133
b dans aE calansh Alaall oy
Sig. (2-tailed) 052 009 124
M 135 135 135 135
o Clbad s gy dilss Pearson Correlation 3137 - 045 -133 1
call 8 Calaashi
Sig. (2-tailed) 000 G04 124
M 135 135 135 135
> Correlation is significant atthe 0.01 level (2-tailed).
Correlations
pole LBYE ym e LaxA 4 g
g aLada "l ol 6 el e oyt LB o gia
% Fearson Carrelation i 158 465 4517
Sig. (2-tailed) 068 000 000
M 135 135 135 135
ot LMl e 838y pas Pearson Correlation 158 1 044 168
é..us&lr_rn.i.a;jhdl ) )
Sig. (2-tailed) 068 B16 051
M 135 135 135 135
dhae Ciligh 6 dal e lné = i Paarson Correlation 465 044 1 Ga2”
ks
- Sig. (2-tailed) 000 A16 000
M 135 135 135 135
i il sy L e Pearson Correlation 451" 163 Goz” i
gy
Sig. (2-tailed) 000 051 000
M 135 135 135 135

** Correlation is significant atthe 0.01 level (2-tailed).
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D CI jgmald BS) gty 8,80 IS Hrys o LLIYY S slas

Correlations
el Glanshl aic lan paimi (B Ylac g2
O e L Jlac padi il el b i
dahaalh d6IE e sl ol g s alaazhl a6 il
& Chaall Dl Lol pane g b Lo gil el Calaazhi
iyl g k=M = CLaall Cualiall ol y
L oy e daidl Slasll 32 Pearson Correlation 1 4107 4687 GEO 4147
bl o 2l alan e s dA1E : :
oyl Sig. (2-tailed) 000 000 000 000
M 135 135 135 135 135
st o ylga pgad s Jlae Fearson Correlation 4107 1 588" T 801"
;’.Lm.“thlf'ﬂ'cm:}c_n'a_\;h:}
Sig. (2-tailed) 000 000 000 000
M 135 1385 135 135 138§
ilashl i Guls Jaef pai  Pearson Correlation 468" 588" 1 6337 568"
PR E P Py PP P
o Sig. (2-tailed) 000 000 000 000
M 135 135 135 135 135
il dalss oLl i Jlas 54 Pearson Caorrelation AR Jia 633 1 808"
-i.;i.\iﬁ'nl alaazh 1‘953 (f dalaal
il Sig. (2-tailed) 000 000 000 000
M 135 1385 135 135 138§
¥ Pearson Correlation A4 801" 568" 809" 1
Sig. (2-tailed) 000 000 000 000
M 135 135 135 135 135
** Correlation is significant atthe 0.01 level (2-tailed).
Correlations
alais anEh Nl e bl auasm (ol gl aransy
by 33 g= o8 L Lyl L sl
alland g yie algd 8 lig din yhy FERE y
ilass wih Nl e 36 e Pearson Correlation 1 4727 107 83"
o e alad pgbauan 8 g= <all . .
allash Sig. (2-tailed) ooo 218 ooo
I 135 135 135 135
(155 LA28 lac calilac asas Pearson Correlation ar2” 1 201 547
ilan day yh
1. (2-tailed) 000 014 000
[l 135 135 135 135
ool =l paass Ly Jlast 2 Parson Correlation A07 201 1 144
R ILEI_',L—_;{I Lﬁ,c-:,_um"
Sig. (2-tailed) 218 0148 a7
[+l 135 135 135 135
¥ Pearson Correlation 83" LT v 144 1
Sig. (2-tailed) Jooo ooo oa7
I 135 135 135 135

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).

269



Correlations
2o Ly LAl Lifaiy (Jlan ;paini
caba il Ly In gy Salalle daldl e
Ilan L b= dn yims i yogaz an b yloes W
Ml Liian tam gy gl s Ly Pearson Correlation 1 182 3617 680
Sig. (2-tailed) 034 oo ooo
I 135 135 135 135
3= (pragly ya poa L2 L le Pearson Correlation 182" 1 -105 342"
F
1. (2-tailed) 034 224 000
[l 135 135 135 135
icald) e Lainy Jlan (panii Pearson Correlation 3617 -105 1 5607
L prLte 3 jlas Calale
e Sig. (2-tailed) 000 224 000
[+l 135 135 135 135
¥ Pearson Correlation - 3427 56D 1
Sig. (2-tailed) Jooo ooo Jooo
I 135 135 135 135
* Caorrelation is significant at the 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).
Correlations
(B Jlans Ll s Ao Laily i
abedl e il 8 L8 i ¢ JLant Ltk vl alaashl
piider GelSh e ddligs s e ol 5l L i yhy L7 asd
laazhl auas Ly Al o el anas ol dae sl
Lge il Ll g gt L, ¥
bl e il 8 Lévi JaeS lud  Pearson Correlation 1 G817 488" 107 7017
thﬂle@ﬁﬁiﬁ.ﬁnf:ﬁh
Lgetgis Sig. (2-tailed) 000 000 216 000
M 135 135 135 135 135
oo ddolag i 8 lhaa Jlaef lud  Pearson Correlation G317 1 580 445" Gan”
Lat: g Ll i
lermnlt=ls Sig. (2-tailed) 000 000 000 000
M 135 135 135 135 135
Ll paae e e byl Lk Pearson Correlation 488" 5807 1 453" 5797
L= sl s : :
Sig. (2-tailed) 000 000 000 000
M 135 1385 135 135 138§
dvall ealaasll i e L s Pearson Correlation 107 445 4537 1 219
) e T gy Ll
b Sig. (2-tailed) 216 000 000 011
M 135 135 135 135 135
y Fearson Correlation qo1” Gan” 579 219 1
Sig. (2-tailed) 000 000 000 011
M 135 1385 135 135 138§

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Ly Ylant Lindh
(o BAL m se 15 g g Lidg b byl Jlant Ll (o L g hamta
[ PTEREIE ke Lite L oillg el e g g2y Lihae
(o omoelly Al gl 8 e sl [T e Jo ppimle
lac el L8238 & 5= gall Bala 1 6 Lails ¥
ol 1% g e LBai MLt lnd  Pearson Correlation 1 -,080 2307 - 066 133
iy yaMlg dnil Lot pyaueas
e Sig. (2-tailed) 358 007 449 124
M 135 135 135 135 135
il e Lacla b pg 2 Pegrson Correlation -,080 1 o073 ooy 196"
el il gall 4
Sig. (2-tailed) 358 401 265 022
M 135 1385 135 135 138§
il e iyl Jlaes Lind Pearson Correlation 2307 073 1 N7 262"
i 5 gm gl cag il an sl
gt Se S sig. (2tailed) 007 401 000 002
M 135 135 135 135 135
caally a8 (i gfgenn chani Fearson Gorrelation - 066 097 M7 1 458"
8 Laily abe- UL B P
;,i}l S ? Sig. (2-tailed) 448 265 000 000
M 135 1385 135 135 138§
¥ Pearson Correlation 133 198 2627 458" 1
Sig. (2-tailed) 124 022 002 000
M 135 135 135 135 135

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).

(one sample t test) dud>1g ol € yLus!

One-Sample Statistics

Std. Error
I Mean Std. Deviation Mean
gl 8 el alasall 6 dsh o b 135 4 54 12 079
of ol glas sy L83 5 il 135 473 G625 054
il ailans
Ll poa il alads L i 135 4 67 JGED 058
iy el bl
1 135 4 6469 A4182 03803
One-Sample Test
TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Gl 8 el Calasall 6 ds o 19,623 134 000 1,541 1,39 1,70
of ol glas sy L83 5 il 32,206 134 Jooo 1,733 1,63 1,84
il ailans
Lilish s Lol alans Liand o 28,840 134 ooo 1,667 1,55 1,78
iy el bl
1 43,300 134 .aoo 1,64691 16717 1,721
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One-Sample Statistics

Std. Error
I+ Mean Std. Deviation Mean
Lganash dille Lo 28 3 ylal s 135 3ra 1,456 125
e PR LW S
e B3l 5 M Tasll o2l 135 3,549 1,406 A2
LA iyl pn il Calaazhl
dalin Libase jled o 5 e 135 2,65 1,384 114
¢ sl ccallh prach
X2 135 3,3136 81422 07008
One-Sample Test
TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Lghassh ddle Lo L8238 5 ylal o 5615 134 ooo 704 A6 95
S e lae bbb e pa
a8 33l (S & aall pZLe] 4 837 134 ooo a5 35 82
LA i g oy daiall Calaazhl
ialin Libars lead o 53 g3 -2,823 134 004 -,348 -58 -1
o Sl alld paach
X2 4475 134 ooo 31358 7580 4522
One-Sample Statistics
Std. Error
Il Mean Stdl. Deviation Mean
dan oy L0 alads aa g dodas G5 135 3,70 1,546 133
willas e dbale
dGlats oy g ddas | 6 1804 Lahe 135 3,61 1,688 37
(g o s s g g3 By e
ikl < aLaashl
s g ai el yncn [0 135 4,30 933 080
o gaill dbla
xd 135 38716 82053 07062
One-Sample Test
TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Ay A28 calads a0 das o 5,280 134 ooo 704 44 a7
aillac e abale
aGlats g ddas | 6 LBYA Lehey 4442 134 .ooo 607 34 a8
(s o s s g g3 iy o
il laastl
ads g A Laed ey LA 16,242 134 ono 1,304 114 1,46
prasgedll s
xd 12,342 134 ooo BT160 7318 1,0113

272



One-Sample Statistics

Std. Error
I+ Mean Std. Deviation Mean
il M il sl cailally Liia s 135 3,649 1,422 122
gl gl
el il 18 38 5TLanh L83 ey 135 4,07 1,353 16
Ay
=l s gl il sy 808 hg 135 416 1,277 10
ailais i
3] 135 3,9753 81409 07007
One-Sample Test
TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
oM sl ail=lly L824 s 5629 134 ooo Nit:l] A5 83
gl gy
il il 18 3 5Lk L8208 o §,224 134 000 1,074 84 1,30
A:u.n..n._]
=l Lo g il lasfily 828 g 10,584 134 ooo 1,163 a5 1,38
wilads s &
x5 13,820 134 ooo a7a3 \B367 1,1139
One-Sample Statistics
Std. Erraor
[+l Mean Std. Deviation Mean
el Jyem=ll aliar | 8 il g Sl 135 3,96 1416 122
L i doa ] szl
sl g e L g ey 1358 4,59 786 068
ozl dars o ylacal ol e
pa) hldaal pasn sy il 135 3,70 1,670 138
catall & Calarsll
%G 135 40840 721249 06208
One-Sample Test
TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
e Jyeasll alas | 8 il g Silin 7,900 134 ooo 963 T2 1,20
LA i don ] danzll
P TR Prp L E I JEe 23,435 134 ooo 1,685 1,45 172
chostil daa o ol plasll iy
patis liasd s s’ ol 5,209 134 000 704 44 a7
carll & Calaasii
3] 17 461 134 ooo 1,08345 JBE12 1,2067
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One-Sample Statistics

Std. Error
I+ Mean Std. Deviation Mean
s plaml e Lo e e 135 421 1,363 T
iarshl nin clLasl
oz aligl 8l yes LHIE (1 e 135 3,71 1,643 A4
iypilaga
FEln Bl o o L8038 o o 135 3,97 1,496 1248
T
X 135 3,9654 BE932 07356
One-Sample Test
TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper

e alaiall e 828 yes 10,359 134 ooo 1,215 a8 145
iaahl o ia lLal
oz alag & dal yos LAE o 5,029 134 ooo 71 43 99
ipidaga
cFEl bl o s L8038 o gin 7,837 134 ooo aTo T2 1,23
aun
X 13,054 134 ooo 96543 81492 11117
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One-Sample Statistics

Stad. Error

I Mean Std. Dewviation Mean
LB e o sl e dasmall Calanshl aac 135 419 1,438 124
CpAl=M ¢ TlanM cfalam Lo dalaeth AL
caaEh yallg
cHbail eal alga pgadd LBaE Hlac 135 413 1,395 120
P P L ) PR LT
elabaashl masEs (gaslls cflaxS opaad 135 4 04 1,515 130
il A 8 Lge o prans
ca by haln lell LB aA lae oo 135 3,76 1,623 140
Gohiahl ctalassll cadEh 6 dalaald
calEBL
alens ol hle ppa LSS cpams 135 4,09 1,422 122
duH:aP1_,:‘}L.u4_;=;’aJ_5=_Lc‘_11}
ablax=h
1955 W L8ad cllas calilad gaas 135 3,96 1,569 135
e o5 Aall mran s LBy lans oGais 135 4 37 1,326 114
EERR L P T E e
la=S Ly aa= oy gles Slilen Lfas, 135 3,81 1,543 133
dm Cyresgla e g LSaias LBATLe 135 4 37 1,183 Aoz
e jhm e
e e 135 4,24 1,334 15
Li 5 gga= ‘-__AEJIJM’ P
chal=il e ol 558 B2y cJlans Lad 135 415 1,324 14
alasshl paas pasih Sdec 8 clSh
Lgcigila
ol SadlSg 5 8 LAae Hlaa Lk 135 4,08 1,372 18
Lials aagted g LS fya il
SELall pane che e 5l Ladd 135 416 1,311 132
Lg=tasi HSa
dohall alasshl mamn e Ladls chans 135 418 1,326 114
Sl doac laa] AEa pdea LETLaxh
Falia
cele Maali gy g LA llen Linsd 135 4 .34 1,305 12
8 = a=llg Ashasl Liblass fpaaes
Lilac
il e Las L L sas g Libelas 135 3,76 1,334 15
il e 5 el et L 135 402 1,352 16
Es:ﬂﬂqﬁgﬁaﬁj
Laas
cauEily Llae | o8 LG gigs clanis 135 3,97 1,471 127
et Ladis alee | e cyauale chanmig
Bala M
¥ 135 4 0946 AZ2063 03620
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One-Sample Test

TestValue=3
95% Confidence Interval ofthe
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
L2 < 2 3 pyn daall alas<hl aae 9,638 134 000 1,193 a5 1,44
o=t ¢ Clashl alan o dateai d IS
oy yallg
il lgn gl 828 (Jlac 9,376 134 000 1,126 89 1,36
& Sl <l pnns padue
Silazall pah gl Jlans pacead 8,008 134 000 1,044 79 1,30
cliall g 8 Lgelail panes
ol Jalts pLalf Lasid Jlas g4 5400 134 Jooo 756 A48 1,03
ddall alaashi sl t.'-" Al
ok
e 2 (ol oy LS e 5,898 134 000 1,089 a4 1,33
cramain 2lgd gglacs by ge il
allazh
S5 Y LA Mlae albié avae 7,078 134 000 956 69 1,22
el iy s
(sl el g L Jlaes i 12,011 134 ,000 1,370 114 1,60
FERCW |L'13|)|;_<|L'ﬂ"}.m.¢.1"
lant iy e g glets Sllia i 6,061 134 000 807 A4 1,07
32 (peagly i pon LB Lo 13,461 134 000 1,370 117 167
iayima
ald] o LA lant cpaizi 10,775 134 000 1,237 1,01 1,46
Uiy pgas ot b jlins <alalle
datal e <l 58 L Jlans Lissh 10,073 134 000 1,148 a2 1,37
alaachl pune pasii ddae | 8 ¢ 123
Lgelzia
gt Syl 8 L (Jlast Lud 9,161 134 000 1,081 KL 1,31
Ll yaglai g Lilbas oy Al
Ll panz. e e & yaall Ll 10,3058 134 ,000 1,163 a4 1,39
Lgetsit b2
Sl Sabarsl i e Lalta chans 10,317 134 000 1178 95 1,40
vl e gl iyt oLl
by
ele 21D 5 e Ui (Mlant Lok 11,934 134 000 1,341 1,12 1,56
(8 o pllp dhal ilass past
e
el e Lae L L s g L i 6,546 134 ,000 763 54 a9
el gl 8
il e b 5l et Lad 8,785 134 000 1,022 79 1,25
(s bagm gl g Bl an el
L
s lhae 8 L grn Janis 7 666 134 000 970 72 1,22
e Leily abe= Mo piale lanig
Bl it
y 30,235 134 000 1,09457 1,0230 11662
“ .
wy =
s Aada ol Claibaal)
~
-
. ‘JA.\QM
u.u:\A.il
*
Cumulative
Frequency Percent  “alid Percent Fercent
Valid & 70 51,9 51,9 51,9
| 646 481 431 100,0
Total 135 1000 100,0
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A I A el AN
Cumulative
Frequency Percent Yalid Percent Fercent
Walid 20-30 41 30,4 an4 an4
31-40 66 48,8 489 793
41 g 8l 28 20,7 20,7 100,0
Total 135 100,0 100,0
aalail) (g gieual)
-h_,.q.h.'ﬁl |
Cumulative
Frequency Percent Walid Percent Fercent
Valid ek 14 104 10,4 10,4
- i 41,5 415 51,9
sl 24 17.8 17,8 69,6
shla 41 30,4 an4 1000
Total 135 100,0 100,0
SJQSJ\
Jealdl @l gho 232
Cumulative
Frequency Percent Yalid Percent Fercent
Walid — calgin 7 g ol 34 252 252 252
7-14 G2 45 5 459 71,1
15 o 520 K] 28,8 28,9 100,0
Total 135 100,0 100,0
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