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Abstract:

This study aimed to know the role of adopting corporate social responsibility in improving the image
of a service institution, a field study of a sample of hotels operating in Algeria, and to achieve the desired
goals, reliance was placed on the descriptive analytical approach, and on the observation and interview tool,
in addition to the questionnaire tool to collect data and information. It was distributed to a sample of (400)
customers and guests of the hotels in the field of study, and (367) analyzable questionnaires were retrieved.
We used this data to analyze, classify, and test hypotheses using the statistical analysis program (SPSS).
The study concluded with a set of results, the most important of which are:

- Social responsibility with an economic dimension has a positive role in improving the image of the hotel
service establishment operating in Algeria, the field of study, at the level of statistical significance
(0<0.05).

- The study concluded that social responsibility with a legal dimension has a positive role in improving the
image of the hotel service organization operating in Algeria, the field of study, at the level of statistical

significance (a<0.05).

- Social responsibility with an ethical dimension has a positive role in improving the image of the hotel

service organization operating in Algeria, the field of study, at the level of statistical significance (a<0.05).

- Social responsibility with a charitable dimension has a positive role in improving the image of the hotel

service organization operating in Algeria, the field of study, at the level of statistical significance (0<0.05)

Keywords: social responsibility, service organization, corporate image, clients, hotels.
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