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Abstract :

The dominance of foreign products on local markets’ shelves may indicate the weakness of local products
or the weakness of their marketing policies. With the increasing openness of developing countries to
global markets, and thereby the increasing number of foreign products in their markets, competition
between domestic products and foreign products became even stronger. And although the increase in the
number of competing products for local products had a negative impact in terms of impact on market
share and local companies’ profits, it forced many local companies to develop marketing policies to cope
with the new expectations of local customers with the availability of foreign high-quality products, which
was highly beneficial to the customers. Companies’ adoption of product differentiation strategy is one of
the solutions that enable them to face the new competing conditions. The main purpose of this article is to
show the various ways that companies use to differentiate their products and how to use them to face
foreign competition.

Keywords : Product differenciation, local products, foreign products, product positionning.
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Abstract:

What is not in doubt is that the trend towards the adoption of economic policies based on investment in industrial
projects is one of the strategic alternatives to achieve economic development of Algeria outside the oil sector, so that
small and medium enterprises is one of the best means of industrial development. However, there are some of the risks
faced by those enterprises, on the one hand due to the weakness of their competitive abilities, on the other hand the
intensity of competition resulting from the opening of markets and the entry of strong international brands, which
imposes on Algerian small and medium-sized enterprises to reconsider their marketing strategies in order to support

their competitiveness.

In this context, this research aims to provide a proposed model derived from realistic and successful experience
about the practice of Japanese small and medium enterprises of the concepts of strategic marketing, which is the base
of modern marketing and aims to build a strong competitive positioning of these enterprises, and therefore this is what

supports their competitiveness.

Keywords: Competitive positioning, Japanese experience, small and medium-sized enterprises, strategic marketing.
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Abstract

The purpose of this research is to determine the role of Marketing Innovation (Product Innovation, price
Innovation, place Innovation and promotion Innovationy in realizing the brand loyalty dimension (Trust,
Commitment and Satisfactiony in the Ooredoo Telecom Company, to achieve the study objectives, a
Questionnaire were developed and distributed in Chlef city- Algeria, on a simple of 500 respondents
approving 495 percent of them. The simple and multiple regression was used to test the research hypotheses.
The main Finding of the study are:
* The study shows statistical significance difterences of the brand loyalty dimension for personal demographics.
*There 1s a significant impact of the total marketing innovation on the total dimensions of brand loyalty.
*The results of this study that place innovation is the most eftective elements of the rest of the marketing mix
elements.

Key Words: Marketing Innovation, brand loyalty and Algerian consumers,
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Model Summary

Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 7228 521 .520 .62120
a. Predictors: (Constant), Marktinnov
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 207.036 1 207.036 536.518 .000%
Residual 190.629 494 .386
Total 397.665 495
a. Predictors: (Constant), Marktinnov
b. Dependent Variable: Loyal Mean
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 492 .128 3.836 .000
Marktinnov  ].835 .036 122 23.163 .000

a. Dependent Variable: LoyalMean
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 751° .564 563 59273
2 766" .587 .585 57740
3 TJ71° .595 592 57224
4 778° .605 .602 .56576

a. Predictors: (Constant), Placinovmean
b. Predictors: (Constant), Placinovmean, Proinnovmean
c. Predictors: (Constant), Placinovmean, Proinnovmean, Prinnovmean

d. Predictors: (Constant), Placinovmean, Proinnovmean, Prinnovmean,
Prominovmean
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Lol beles 5 0.751 ds o RODLYI bolas 2 5 B3 LLGYI Bolas o8 5 &t QAN ol L L) Jold) oy
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ANOVA®

Model Sum of Squares df Mean Square F Sig.

1 Regression 224.106 1 224.106 637.869 .000°
Residual 173.559 494 .351
Total 397.665 495

2 Regression 233.301 2 116.651 349.887 .000°
Residual 164.364 493 333
Total 397.665 495

3 Regression 236.557 3 78.852 240.802 .000°
Residual 161.108 492 327
Total 397.665 495

4 Regression 240.501 4 60.125 187.840 .000°
Residual 157.163 491 320
Total 397.665 495

a. Predictors: (Constant), Placinovmean

b. Predictors: (Constant), Placinovmean, Proinnovmean

c. Predictors: (Constant), Placinovmean, Proinnovmean, Prinnovmean

d. Predictors: (Constant), Placinovmean, Proinnovmean, Prinnovmean, Prominovmean
e. Dependent Variable: LoyalMean

Sig=0.000 e o L3 gl o 5 U2V Z3sadl Bgime jlrY ANOVA opldl LLE il oMol Joud! g o &
93 ) e AV OF g ALl o dl) LB g paall B b O 1 L0.05 (8 el Byl Bgine Syt o0 5T 2
'(3'\@)? :\g)\zdj\ Ll ;Y}J\) C:\.:.S\ )y'z.ﬂ.\ 9 (@)j c@j} el cc:..ﬁ) daz L C)\ﬁ.&.ﬂ.\ e B Aoyl L}L:Jb 9 :\.;L,a:-l N>

AW Jgd 3 dgn 98 LS mdgaddl dlas Gysins Lzl Coefficients® olsl Jgid) Jag V1 (3

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 551 115 4.771 .000
Placinovmean .816 .032 751 25.256 .000|
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Placinovmean .632 .047 .581 13.405 .000
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4 (Constant) .285 119 2.396 .017
Placinovmean .630 .053 .580 11.948 .000
Proinnovmean 329 .056 .302 5.824 .000
Prinnovmean -.218 .053 -.223 -4.088 .000
Prominovmean .158 .045 157 3.511 .000

a. Dependent Variable: LoyalMean
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Résume
La mondialisation, 'augmentation de la concurrence, les exigences de plus en plus élevées des consommateurs et le

raccourcissement du cycle de vie des produits, ces enjeux imposés aux organisations de se tourner vers le modele de
l'organisation apprenante qui s’appuyer sur : l'apprentissage continu, I'empowerment des employés, et les équipes de
travail.

Cette organisation apprenante est une composante clé de I'innovation marketing des produits qui permet de satisfaire
convenablement les besoins et désirs des clients en renouvelant perpétuellement les offres afin d’acquérir un avantage
concurrentiel durable et d’avoir un train d’avance sur ses concurrents.

Coté pratique on a étudié le cas de SARL AGRO SATI, on a distribué 55 questionnaires, les données ont été analysées et
les hypotheses ont été examinées en utilisant des méthodes statistiques par le logiciel SPSS.

En conclusion de cette étude on a présenté des résultats et on a avancé quelques recommandations afin que « AGRO
SATI » améliorer d’avantage sa performance d'innovation et puisse maintenir sa position concurrentielle et ainsi le
développer.

Mots clés : organisation apprenante, innovation marketing des produits, apprentissage continu, empowerment des
employés, les équipes de travail, SARL AGRO SATI
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Abstract

This study entirety aims to identify the contributions of technological applications and information technology in the
business organizations also tries to investing its practical impact and paybacks on these organizations and their employees
to realize the actual impact of its possession. This aims at improving and promoting the skills of show and negotiation for
marketers, and sales persons, and if these techniques technology affect the speed of decision-making trying to link these
sections together automatically to be more dynamic. Also to know if applications contribute to free the workers from the
shackles of routine work, and if these applications contribute to reduce the use of books and paper products. They
contribute to know if they provide integrity and reduce manipulation in commercial transactions. Also these applications
let customer witness the effects of these technological applications when dealing with these organizations, and the

amount of impact on the speed, accuracy, time and effort, arrangement and classification of goods.
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They are working to avoid some of the problems or losses and return to provide employment opportunities for women,
and to what extent they can affect on the publicity of propaganda, advertising, promotion, and the presence of
intermediaries among these organizations. This study followed the Deductive method to identify these elements. The
most suitable approaches in the study of the phenomenon in question, through a Difterent sources and employees of the
organizations in the Eastern Province of Saudi Arabia, and the findings of the study are fully compatible with all the
hypotheses put forward by the study, and the results were all statistically positive in line with the hypotheses of the study.
It has been shown that the technological applications and information technology are working to develop presentation
skills and negotiation for marketers and the speed of decision-making trying to link these sections together automatically
to be more dynamic. Also these results show that those applications contribute to free the workers from the shackles of
routine work and reduce the use of books and paper products. They contribute to know if they provide integrity and
reduce manipulation in commercial transactions giving customers an atmosphere of satisfaction when dealing with these
organizations. These technological applications increase the speed and accuracy, and they are working to reduce the time
and effort needed to complete the works providing an opportunity for women's work better than ever before. Also they
led to the reduction of the costs of advertising and promotion. Actually they managed to reduce the need for
intermediaries in order to serve the entire business process, and help these organizations to switch to the digital

organizations to keep pace with globalization and technological development in this age.
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Résume

La plupart du pays aujourd’hui est devenu conscient du role économique important joué par les petites et
moyennes entreprises, telles que 'augmentation du revenu national et la réduction du taux de chomage en plus
de leur capacité a envahir les marchés étrangers, d'autre partces institutions sont confrontées a de nombreux
défis tels que la nécessité de préter attention a comprendre et tenir compte des changements qui se produisent
dans l'environnement des affaires , et d'essayer de se différencier de ses concurrents grace a ses produits et ses
diverses activités de marketing, alors ces institutions doit-étre intéréts dans diverses méthodes modernes de
marketing, en particulier ceux créés par les technologies de I'information et de communication modernes, et
nous avons essayé a travers cette recherche de clarifier Comment les petites et moyennes entreprises peut

......

Mots clés : E-marketing, compétitivité, les petites et moyennes entreprises.
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Résumé

Le neuromarketing repose sur une transposition a lapproche marketing des études réalisées par les
neuroscientifiques dans le monde médical, c’est-a-dire l'application des techniques des Neurosciences
cognitives au marketing et a la communication. Le but de ce nouvel axe de recherche est de mieux
comprendre les modes de décision du cerveau, et par la suite améliorer les outils de persuasions.

Parmi ces techniques, on compte la vision des zones du cerveau qui s’éclaire face aux stimuli du marketing
(publicités, marques ou produitsy en utilisant 'imagerie par résonance magnétique fonctionnelle IRMF). Cette
vision permet de comprendre si loffre, la communication et les arguments de vente apportent du plaisir au
consommateur et le poussent vers I’achat.

Ainsi, on pourra éviter certaines limites des méthodes dites déclaratives basées sur l'interrogation du
consommateur, on donnera alors une nouvelle dimension aux applications marketing qui se transposent de la

communication des organes de sens a la communication des cerveaux des consommateurs.
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L'intérét croissant pour le sujet de I'image mentale et son importance pour les collectivités et les entreprises
recherchent valeur effective effectué dans la formation des opinions et la composition des impressions
subjectives en créant un comportement positif des individus a 1'égard des entreprises.

De ce fait la composition de I'image mentale de la marque est devenue 'objectif essentiel pour la plupart des
entreprises qui cherchent le succes. Et ces mémes entreprises ont compris l'importance de 1'image mentale
formée dans les esprits de leurs publics, afin de planifier des stratégies pour inculquer I'image mentale de la
marque, suivant des techniques du neuromarketing comme une technique nouvelle et efficace. Dans cet
article, nous allons essayer de mettre en évidence comment inculquer I'image mentale de la marque a travers
les techniques du neuromarketing en montrant des expériences de marques mondiales ayant permis de
stabiliser I'image mentale de la marque aupres des consommateurs.

Mots clés :I'image mentale de la marque, neuroscience, les techniques du neuromarketing, les marques

mondiales
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Abstract

This study aims to test the effect of consumer decisions through e-marketing sites on a corporate strategy, This
was done based on the interface components for these sites on the one hand, and to the various decisions taken
by the consumer through e-purchasing cycle on the other hand, is viewed as each click by a consumer in the
website 1s a decision within one of the main stages of the purchase (which has been divided into electronic
consumer decisions before / during / after the purchase), and in order to study this field study was conducted on
a sample web sites consist of 32 Algerian corporates ended Foundation to come up with some
recommendations, most notably: Finding new strategies to study the needs and desires of the consumer, and
the need to rely on the customer relationship management technology as possible from these sites earn the trust
and loyalty of consumers, and also what gives the institution a competitive advantage by customers.
Key words: e-marketing sites, consumer, e-purchasing, corporate strategy.
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Abstract :

The concept of e-marketing appeared with the great development in information and communication
technologies in general and Internet technology in particular, and enterprises tried to use this technology to
perform marketing activities, and this modern form of marketing contributed to increase the competitiveness
of many enterprises, by enhancing its relations with customers, increase sales over the Internet and positioning
in the Internet market sharply competition
Key words: e-marketing, Internet, competitiveness , the Algerian enterprises.
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Abstract
Business organizations are constantly seeking to stay in the market and achieve excellence over its
competitors, and used all of the best ways to achieve this. Of the most important methods used in this field, the
application of a unique strategy such as Electronic word of mouth, which depends on customer’s
recommandations and exploited for the benefit of the organization. If Electronic word of mouth
communication is a mechanism for the transfer of experience and reduce the risk associated the purchasing
process, its adoption as a tool that complementing the elements of the marketing mix, as the advantages that
making it a leader business in the field of marketing and competition. This strategy works only through the
availability of suitable information about the environment surrounding the organization, this strategic resource,
which became the basis for building strategies and therefore competition, in order to support appropriate
decisions and stay in the heated competition among organizations, spicially in light of the developments in
information and communication technology.
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RESUME:

Cet article de recherche tente a identifier la relation entre la satisfaction des employés et la satisfaction
clientele afin d'activer le marketing de services touristiques pour les PME, a travers la pratique de marketing
interne. L’étude a été déterminée par une variable indépendante qui représente (le marketing interney et ses composants
d’orientation vers le client, le recrutement, la formation, la motivation, ’empowerment, et la diffusion de l'information
de marketing parmi les employés)y, ainsi la variable dépendante (satisfaction clientélesy ainsi courtier variable (satistaction
des employés). Pour atteindre les objectifs de I’étude, on a préparé et développé un questionnaire dans le but de recenser
les données aupres des membres de ’échantillon de I'étude, qui était (126y membres. Ces données ont été analysées par
l'utilisation du programme des paquets statistiques de sciences sociales (SPSSy afin d’analyser les données du questionnaire,
on appliquant les moyennes, la régression et d’autres modeles statistiques. L'étude a révélé une groupe de résultats a été
notamment:

- il y ait un rdle pour le marketing interne dans I'atteinte de la satisfaction des employés;

- il y ait un role pour la satistaction des employés dans la réalisation de la satisfaction du client.

En finalité, 1'¢tude recommande la nécessité d'éteindre l'attention au marketing interne de la part de PME, en
raison de son role important dans l'amélioration de I'environnement réglementaire et de réaliser a la fois la satisfaction
professionnelle et la satisfaction du client.

Mots—clés: marketing interne, marketing des services, satisfaction des employés, satisfaction du client, PME touristique.
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Abstract:

The aim of this study is to test the impact of service quality in competitive advantage. The researchers selected five

dimensions for service quality. These dimensions are: tangibles, reliability, responsiveness, assurance, and empathy.

The questionnaire has been used as a tool to collect data base for the study’s variables, It was distributed on a convenience
sample consisting of 80 employees in hotels. The researchers used Statistical Package for the Social Sciences SPSS to

analyze and test study hypothesis.

This study found that service quality has a positive impact competitive advantage. It is the effect of the impact of
reliability and assurance. According to the study’s results, the researchers have suggested many recommendations to the
hotels.

Keywords: service quality, competitive advantage, tangibles, reliability, responsiveness, assurance, and empathy.
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Abstract

Sustainable Marketing is an important issue nowadays, due to the needs of preservation of the environment for the next
generations as well as for the needs of helping and integration of the community, while researchers are always interested
in CSR and Sustainable Marketing. This paper is aimed to explore the effects of CSR on sustainable marketing practices ,
and the relationship among them. Theoretical framework of Sustainable Marketing which is performed by Green
Marketing, Social Marketing, and complemented by Corporate Social R esponsibility were used to analysis this approach,
as well as the theories of csr and Sustainable Marketing. According to these theories, the relationship among them was
found. In this paper, the qualitative research strategy was chosen, but the quantitative method was also used to collect
data from meddle and medium enterprise’ perspectives. A self completed questionnaire was sent to SME in Algeria.

Keywords: CSR ; Sustainable Marketing; Algerian SME.
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