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Abstract:

Marketing is the focus of the banking activity of banks and main instrument of
progress and achieve balanced growth for their services, banking marketing is of
particular importance for banks as the evolution of the banking business and its growth
depends on increasing awareness of the availability of first-class marketing, And
increasingly important in Islamic banks, which took emerge recently, and therefore
need to growing customer demand for such services and ignorance of them.

The client's key banking business, and satisfy the wishes is the most important factor
you must take banks in mind, when the bank was able to attract the attention of the
larger base of customers and potential customers that was an indicator of the success
of the marketing plans followed by the Bank, that the products or banking services of
all kinds, although it designed to satisfy the needs and desires of customers but they
are not concrete, So this needs to be a greater effort from the bank until they are
offering and acceptance of those products to the customers, so marketing management
in the banking system is considered the engine of the actual banking operations.

The survival of the bank depends directly linked to its ability to develop banking
services continuously for up to satisfy the needs and desires of customers' ever-
changing, and in order to achieve the application of bank marketing its key role in the
development of banking services offered, it was necessary to departments of banks
doing exercise Marketing Research banking and training of employees in marketing
banking.

Key words: bank marketing, marketing mix banking, the development of banking
services, market research, worker training.
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