alad gls‘-}g O > Al
o] S’j'\';j dylmdlg sl (-i}.bd‘ LIS

Gl jolall 0lygSs 831gd | Aol dg b
) 09k Laldl
Jlest 85131 1 ozl
Ol gl
Jolsdl O M 0 sHeall QxS Lslozr ) A ggonalt Lol 2l 593
— &g SIYI pld B Aolal) DSl s dwlyds— oY)

11,4 Il slas)
Loz B : yeSUN Bl P s Sl

LE3ed) s sliasd

FNWA PPN i3 Yy .l

alid) daal

S el S

PO

alid! desl>

gw\ ,,u\ Sewf

Llbs o daslr

@w\ (..,L..ﬁ\ Stewf

@w\ (..,x...d\ Stewl

Akl daal

"' jloes il

kel dasl>

"1 plos e

2022/2021 :dmelnd) &




g.\..u:ﬁ\

) sy e m N el Cda Y L Y SLH) 2 Y e
ML B IS G ey s A eSle e )
AW gy LAl dalsl) L ds (3 pudgey 40 3RS, )
ey 3] Ll sda & sdaey s U (52 83 02 o U
sile Ble L Lo by Sl 45U gite s1l ST
el Yl (BasY ST )

o abally el sl [S) (eas sy B sede e ST

cpbﬂ.\ J.«:J\ o L";MT ...;Y}fﬁj 93151& Jfél




ety S

JAY a8y Ul d ol il aids Jo o) Sally il e d ol
day dad) Gy oy 3] el ey o5 g dedl U gl canld]y Laadl 1
e
g bVl odn e (22l 3l Lkl 0By b K2l alls ausl LS
o O (Y6 ot oSl Bl sl Yy eadl ) siboly il 08 (U
pdddly SE) i oo Al (o) vaiy 22l
s ) 3L ST OlaeWly Sl e ool puist O oy LS
canling 4l S dodall 3peens SO V.@.;,\J e
~hods b5 pd)) 223U L slael LU 35S 3L Jymse S
o) e o3 (8 ealis gl Al Slam DU @iy (g LY o A2l
Lkl il (3 Jaall 1 oS B LAY ST Ll Jsmse Sty
ccBoVly a1 n saellll oy L as o (STt SCally puil Y1 3

Ay bV s o) & e 0 o g8 o el e IS

bl ot 58 aedl B (gimd







Ay 01 By 2 g Y e

Jolsd s I e sHeall xS SIS Rslozr Y1 i el Bl il 393
— &g SIYN glad b bl Ol Lol dulyd—  Slozry)

: yauked!

459 SIY) SISl delazm V) Adgsud) domdlinl 2yt &Bly e Bl ] duhl) ods s
Ayl pLd) @ s 5dd ] ey ¢ eV Lolsd) wilsn pe oDleall Ol (3 Letflos (Sulag
LG) :3 i iyt oWl o a5e i SV wlmmal) Szl o0 2 Jo ailas
(bl hosll gl plasanl & 6y (ENIE «<GEANT ¢IRIS <CONDOR ‘BRANDT
Jeolsd) o e a8,k 328 Stam Y el W) 2l die il o 3
Slam Y melpd) ptsna) G (Oleglall ik I LYl e e sleze) & ( o)
dnedtl UL L (SPSS)

(0=0.05) s5mme dis 3181 U 59y e bl o deget U A AWl clog
G eV ol wiles e 30r SOV pladll (3 Alelall ATl Aol V1 Adggud) Aol
3 lax] By 35y pde Ll anhlll cloog LS J032 & )l Ay Bty (s adll
55 39SV plladll (3 Alalall SIS al) delazr VI A gnd) Aol Ayl Bie il e IST,3)

plas ¢ slamV) Jolsdl Sls oDl (oAS7al) Aol V1 Adgsd) tdomidal) LS

RORTELN




dy ki1 dal :\73}10%’\ Rk

The role of the corporate social responsibility strategy in attracting
customers through social networking

-A Field study of companies operating in the electronic sector-

Abstract:

This study aims to identify the reality of the practice of strategy social
responsibility of electronic companies and its contribution in attracting customers
through social networking websites. Our field study was conducted on a sample
of electronic products consumers concerning the following brands: (LG,
BRANDT, CONDOR, IRIS, GEANT, ENIE), Using the descriptive analytical
approach. While the study sample amounted to 328 persons of social networking
sites users. We used questionnaire as a tool to collect data. The collected data were
analyzed by the statistical program (SPSS).

The study reached a number of results, the most important of which are:

A positive impact at (0<0.05) for the social responsibility strategies of the
Electronic sector companies through social networking on attracting customers,
estimated at 32%, the study also found that there are no statistical differences in
The study sample’s perceptions toward the corporate social responsibility
strategies of the Electronic sector companies due to their different characteristics.

Keywords: Corporate social responsibility, customers, social networking,

electronics sector.
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