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Résumé de 1'étude :

Cette étude vise a analyser |'effet de 1'application des stratégies de gestion
de la qualité totale dans les établissements sportifs, a travers quatre
dimensions principales : le leadership efficace, la formation intensive,
|'orientation client et I'amélioration continue.
Une méthode descriptive et analytique a été adoptée, adaptée a la nature du
sujet. Le questionnaire a été utilisé comme principal outil de collecte des
données, aupres d'un échantillon constitué par un recensement exhaustif de
toutes les unités de la population étudiée, a I'exception des cinq individus
ayant participé a I'étude exploratoire, soit un total de 27 personnes issues
de la Direction de la Jeunesse et des Sports de la wilaya de Chlef,
responsables et gestionnaires des établissements sportifs affiliés a 1'Office

du Complexe Sportif Polyvalent.

Les données ont été analysées a l'aide du logiciel SPSS, en recourant a
diverses méthodes statistiques, notamment I’analyse factorielle, le test de
corrélation de Pearson et le modele de régression linéaire simple.
Les résultats ont révélé des corrélations statistiquement significatives entre
les différents items du questionnaire liés aux quatre dimensions des
stratégies de qualité et le degré d’application de la qualité totale dans les
établissements sportifs. Le modele de régression linéaire simple a montré
que chaque dimension, notamment le leadership efficace et 'amélioration
continue, a un impact positif significatif sur les méthodes de gestion

moderne et la qualité des services dans les établissements.

Les indicateurs de la valeur Sig ont montré que la majorité des relations
sont significatives au seuil de 0,01 et de 0,05, reflétant ainsi la solidité des
liens entre l'application des stratégies de qualité et I'amélioration de la

performance administrative.
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recommandation de L’étude:

« Lerenforcement de la culture de la qualité au sein des établissements
sportifs ;

« Le soutien des programmes de formation et de développement
continu du personnel ;

o L’implication des employés dans la prise de décision et 'amélioration
des processus ;

o L’attention portée a la mesure de la satisfaction et des attentes des
clients comme élément essentiel de la planification et de
I’amélioration.

Mots-clés : stratégies, qualité totale, gestion moderne, établissements
sportifs.
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Study Abstract :

This study aims to analyze the impact of implementing Total Quality
Management (TQM) strategies in sports institutions by focusing on four
main dimensions: effective leadership, intensive training, customer focus,
and continuous improvement.
A descriptive and analytical approach was adopted, suited to the nature of
the subject. The questionnaire was used as the main tool for data collection,
targeting a field sample selected through a comprehensive census of all
units of the study population, excluding five individuals involved in the pilot
study. Thus, the final sample comprised 27 individuals, including managers
and administrators of sports facilities affiliated with the Office of the Multi-
Sport Complex in the Wilaya of Chlef, under the Directorate of Youth and
Sports.

Data were analyzed using SPSS software, employing several statistical
methods, most notably factor analysis, Pearson correlation test, and the
simple linear regression model.
The study’s results revealed statistically significant correlations between
the questionnaire items related to the four TQM dimensions and the degree
of quality implementation within sports institutions. Regression analysis
indicated that each dimension—especially effective leadership and
continuous improvement—has a significant positive impact on modern

management practices and service quality in these institutions.

The significance values (Sig) showed that most relationships were
statistically significant at the 0.01 and 0.05 levels, reflecting the strength of
the relationship between applying TQM strategies and improving

administrative performance.
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The study recommends:
« Strengthening the culture of quality within sports institutions;
« Supporting continuous training and development programs for staff;
« Involving employees in decision-making and process improvement;

o Emphasizing the measurement of customer satisfaction and
expectations as a core component of planning and improvement.

Keywords: strategies, total quality, modern management, sports
institutions.
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CORRELATIONS
/VARIABLES=J! 3101 J! 31102 J! 3w 1103 J!3wldl04 J!3wd105 J!3wld106 J!3wldl07 J!3wldi08 JI 3w ll09
oo STl yemadd JgY
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
50l J5adl02 J3d103 J3adl04 JI3dI05 J15edI06 D507 JI5adi08 J15adl09 A a LIS jsadll Y

Jis101 Pearson Correlation 1 1.000° 527 341 620 .745 762" 562 .867 887"
Sig. (2-tailed) 000 .117 .334 .056 .013 .010 .091  .001 .001
N 10 10 10 10 10 10 10 10 10 10
J)30102 Pearson Correlation 1.000" 1 527 341 620 .745 762" 562 .867 887"
Sig. (2-tailed) .000 117 334 056 .013 .010 .091  .001 .001
N 10 10 10 10 10 10 10 10 10 10
Ji5103 Pearson Correlaton 527  .527 1 607 588 236 571  .381  .294 674"
Sig. (2-tailed) 117 117 063 074 512 .085 .278  .410 .032
N 10 10 10 10 10 10 10 10 10 10
JisdI04 Pearson Correlation 341 341 .607 1 715 AT7 .509 .509 .071 681"
Sig. (2-tailed) 334 334 063 020 163 133  .133  .845 .030
N 10 10 10 10 10 10 10 10 10 10
Ji3-105 Pearson Correlation  .620  .620  .588  .715 1 .647 523 373 576 806"
Sig. (2-tailed) 056 .056 .074  .020 043 121 288  .082 .005
N 10 10 10 10 10 10 10 10 10 10

3

J31106 Pearson Correlation  .745 745 236 477  .647 1 628 628 .692 818



Sig. (2-tailed)
N

J 507 Pearson Correlation
Sig. (2-tailed)
N

Ji5I08 Pearson Correlation
Sig. (2-tailed)
N

Ji5109 Pearson Correlation
Sig. (2-tailed)
N
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Sig. (2-tailed)
N
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



CORRELATIONS
/VARIABLES=J! 50110 Jl3wdl1]l J65ed112 J5wdr13 J1iwldli1l4 J1 5w dl15 J1 w116 Jljweldl17 JI 5w lll18
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Correlations
J5adi10 a1l Jpadl12 Ji5dl13 D514 J5adl15 Jisadllf Jsaadll7  Jadl18 dsoall I ) mall AN

Jisd110 Pearson Correlation 1 458 745 391 351 .875  .389  .500  .459 758"
Sig. (2-tailed) 183 013 264 319 001 267 .141  .182 011
N 10 10 10 10 10 10 10 10 10 10
Jisadl11 Pearson Correlation  .458 1 248 562 364  .444 074 667  .688 643"
Sig. (2-tailed) 183 489 091 301 198 .839  .035  .028 .045
N 10 10 10 10 10 10 10 10 10 10
Ji3adl12 Pearson Correlation  .745  .248 1 269 349 745 745 447 513 758
Sig. (2-tailed) 013 .489 452 323 013 013  .195  .129 011
N 10 10 10 10 10 10 10 10 10 10
Jsadi13 Pearson Correlation 391 .562 .269 1 696 .562 .361 602 .801" 782"
Sig. (2-tailed) 264 091 452 025 091 .305 .066  .005 .008
N 10 10 10 10 10 10 10 10 10 10
Jisdilg Pearson Correlation .351 .364 .349 696 1 .364 .364 .156 .609 645"
Sig. (2-tailed) 319 301 323  .025 301 301 667  .062 044
N 10 10 10 10 10 10 10 10 10 10
Jisll15 Pearson Correlation .875 .444 745 562  .364 1 444 667 688 851"
Sig. (2-tailed) 001  .198  .013  .091  .301 198  .035  .028 .002

N 10 10 10 10 10 10 10 10 10 10



Jisall16 Pearson Correlation
Sig. (2-tailed)
N

Jsdl17 Pearson Correlation
Sig. (2-tailed)
N

J50118 Pearson Correlation
Sig. (2-tailed)
N

daal 4K el Gl Pearson Correlation
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*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
J3adl19 Jsuali20 J5di2] J5di22 J15udi23 D524 JI3di25 0 JI5adi26 dajall SN saall CUllil)

* 3 3

Jizll19 Pearson Correlation 1 500 .745 286 .830 573 623 415 826
Sig. (2-tailed) 141 013 423 003 .084  .054  .233 .003
N 10 10 10 10 10 10 10 10 10
Ji50120 Pearson Correlation  .500 1 373 573 415 573 623 .830" 826"
Sig. (2-tailed) 141 289 084 233 .084 .054  .003 .003
N 10 10 10 10 10 10 10 10 10
Jisadi21 Pearson Correlation .745  .373 1 512 557 085 402  .557 686
Sig. (2-tailed) 013 .289 130  .094 815 249  .094 .028
N 10 10 10 10 10 10 10 10 10
JIsadi22 Pearson Correlation .286 573 512 1 166  -.148 .166 .880" .554
Sig. (2-tailed) 423 084 130 646 684 646  .001 .096
N 10 10 10 10 10 10 10 10 10
J)3123 Pearson Correlation .830°  .415 557  .166 1 .642° 483 310 725
Sig. (2-tailed) 003 233 094  .646 045 158  .383 .018
N 10 10 10 10 10 10 10 10 10
Jisd124 Pearson Correlation ~ .573  .573  .085 -.148  .642" 1 761"  .166 655
Sig. (2-tailed) 084 084 815 .684  .045 011 646 .040
N 10 10 10 10 10 10 10 10 10
J)3125 Pearson Correlation  .623  .623 402  .166  .483  .761 1 .483 823"

Sig. (2-tailed) .054 .054 .249 .646 .158 .011 .158 .003



N 10
Ji5d126 Pearson Correlation 415
Sig. (2-tailed) .233
N 10
ia ) 4K Hdl ¢ Pearson Correlation 826"
Sig. (2-tailed) .003
N 10
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o
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10

774

.009
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10

e

74
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10
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*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
Jsd27  J5d28 J5ud29 J5ud30 JsudI31 J5udl32 JI5udl33 A all LN sl ail )l

JI3adi27 Pearson Correlation 1 .870° 415 366 .177  .349 177 728"
Sig. (2-tailed) 001 233 298 .625 .323 625 017
N 10 10 10 10 10 10 10 10
Ji50128 Pearson Correlation .870" 1 506 .425 492 669  .492 910"
Sig. (2-tailed) .001 136 221 148 035  .148 .000
N 10 10 10 10 10 10 10 10
Ji3129 Pearson Correlation ~ .415  .506 1 7290 294 667 294 730"
Sig. (2-tailed) 233 .136 017 410 .035  .410 017
N 10 10 10 10 10 10 10 10
JI5.1130 Pearson Correlation .366 425 729" 1 173 .545 173 663"
Sig. (2-tailed) 298 221 017 634 103  .634 .037
N 10 10 10 10 10 10 10 10
Ji3131 Pearson Correlation ~ .177  .492  .294  .173 1 .494 1.000" 648"
Sig. (2-tailed) 625 148 410 634 147 .000 .043
N 10 10 10 10 10 10 10 10
532 Pearson Correlation  .349  .669°  .667  .545  .494 1 494 794"
Sig. (2-tailed) 323 035 035 .103  .147 147 .006

N 10 10 10 10 10 10 10 10



JI5133 Pearson Correlation
Sig. (2-tailed)
N

dadl Akl Hesdl &l ) Pearson Correlation
Sig. (2-tailed)
N
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*
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.043
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3
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10

10

.648
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10

.648
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10

10

**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).
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Correlations

&_?)HL_H_&_):_J._K_H_)}MJ_)_Q_JL?\_H

iy A paall JGY1 Al RIS gaall G sl G el G sl G aall ) sl BS e $35a

A LN el oY)

ool Kl

Al RIS el )

Aajall Al Hmall al )

Aol A4S (e 3asa

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N
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.000
10
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.000
10

*k
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10

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



CORRELATIONS

/VARIABLES=J! 3101 2 JI 303102 2 J1 30103 2 J13wd104 2 J13wld105 2 J1 33106 2 JI3ulI07 2

JNaw 1108 2 J13w 109 2 J1 w110 2 U1 g i1l 2 J0 w3112 2 J1 w113 2 d>y0 40JS 550 0¥1 45 yus

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

30l J302  JIs003 D504 JI5di05 D506 JIsdl07  JsadI08  JIsdl09 Jsdl10 i1l Jsadi12 0 JIsedil3 0 A &S 55V
2 2 2 2 2 2 2 2 2 2 2 2 2 Kaall
Jisio1_2 Pearson 1 366  .667 349 .000 349 208 530 .082 349 639" 639 349 583
Correlati
on
Sig. (2- 298 .035 323 1.000 323 565 115 821 323 047 .047 323 077
tailed)
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Jisi02_2 Pearson .366 1 488 545 312 204 284 518 611 545 686  .686 545 749
Correlati
on
Sig. (2- .298 153 .103 .380 571 427 125 .060 103 .029 .029 .103 .013
tailed)
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Jis103_2 Pearson 667 488 1 349 -.304 116 138 707 .000 349 745 745 .349 562
Correlati
on
Sig. (2- .035 153 323 .393 749 703 022 1.000 323 013 013 323 .091

tailed)
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.393

10

116

749

10

138

.703

10

10

10

.383

.275

10

512

.130

10

.783

.007

10

10
.383

275

10

10

.701

.024

10

531

115

10

10
512

.130

10

701"

.024

10

10

.783

.007

10

10

783"

.007

10

531

115

10

.783

.007

10

10

10

741

.014

10

.000

1.000

10

494

147

10

.587

.074

10

10

.553

.098

10

.542

.106

10

.322

.364

10

.356

313

10

10

1.000”

.000

10

.383

275

10

512

130

10

783"

.007

10

10

.602

.065

10

.408

.242

10

.602

.065

10

.504

137

10

10

.602

.065

10

.408

.242

10

.602

.065

10

.504

137

10

10

1.000”

.000

10

.383

.275

10

512

.130

10

783"

.007

10

10

wk

.864

.001

10

485

155

10

.661

.038

10

710

.021

10



J5108_2

J30109_2

J50110_2

Jsudl11_2

Jisll12 2

Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati

on

.530

115

10

.082

.821

10

.349

.323

10

639

.047

10

639

.518

125

10

.611

.060

10

.545

.103

10

686"

.029

10

.686

707"

.022

10

.000

1.000

10

.349

.323

10

745

.013

10
745"

741

.014

10

.553

.098

10

1.000”

.000

10

.602

.065

10
.602

.000

1.000

10

.542

.106

10

.383

275

10

.408

.242

10
408

494

147

10

322

.364

10

512

130

10

.602

.065

10

.602

.587

.074

10

.356

313

10

.783

.007

10

.504

137

10
.504

10
.350

.322

10

741

.014

10

678

.031

10

678

.350

.322

10

10

.553

.098

10

.379

.280

10

.379

741

.014

10

.553

.098

10

10

.602

.065

10
.602

.678

.031

10

379

.280

10

.602

.065

10

10
1.000”

.678

.031

10

.379

.280

10

.602

.065

10

1.000”

.000

10

741

.014

10

.553

.098

10

1.000”

.000

10

.602

.065

10
.602

.802

.005

10

647"

.043

10

.864

.001

10

878"

.001

10

ok

.878



Sig. (2-
tailed)
N
Jsdl13 2 Pearson
Correlati
on
Sig. (2-
tailed)
N
is ;0 4K 551 Pearson
Al Correlati
on
Sig. (2-
tailed)
N

.047

10

.349

.323

10

.583

.077

10

.029

10

.545

.103

10

749"

.013

10

.013

10

.349

.323

10

.562

.091

10

.065

10

1.000”

.000

10

.864

.001

10

.242

10

.383

.275

10

485

.155

10

.065

10

512

.130

10

.661

.038

10

137

10

3

.783

.007

10

.710

.021

10

.031

10

741

.014

10

*k

.802

.005

10

.280

10

.553

.098

10

.647

.043

10

.065

10

1.000"

.000

10

.864

.001

10

.000

10

.602

.065

10

.878

.001

10

10

.602

.065

10

*k

.878

.001

10

.065

10

10

>k

.864

.001

10

.001

10

.864

.001

10

10

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



RELTABILITY
/VARIABLES=J! 31101 J! 301102 J!3w1103 J!3wld104 J!3wd105 J!3wld106 J!3wldl07 J!3wld108 JI 5w l109
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded® 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.916 9




RELIABILITY
/VARIABLES=J! 50110 Jl3wdl1]l J65ed112 J5wdr13 J1iwldli1l4 J1 5w dl15 J1 w116 Jljweldl17 JI 5w lll18
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded® 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.896 9




RELIABILITY
/VARIABLES=J! 3uJ119 J! 3uJ120 J! 3wd12]1 J!3ud122 J1 50123 J1 jwl124 J1 50125 JI 50126
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded® 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.847 8




RELTABILITY
/VARIABLES=J! 31127 J! 301128 J! 301129 J! 3w 1130 J!3wdi31 JI 3w ld132 JI 5w ll33
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded® 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.842 7




RELIABILITY
/VARIABLES=J! 3101 2 JI 31102 2 J1 31103 2 J13w 1104 2 J1 3w 3105 2 J1 51106 2 J13ul107 2
JI 3w 108 2 J15a1109 2 J13w 110 2 J1 w1l 2 J05wld112 2 J13wldi13 2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded® 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.913 13




RELIABILITY
/VARIABLES=J! 31101 J! 301102 J!3w1103 J!3wld104 J!3wd105 J!3wld106 J!3wldl07 J!3wld108 JI 5w l109
3w 110 J1 w11l J1 w112 I 5wdi13 J1 w114 J1 w115 J1gwdl 16 J1 5ud117 J1 w118 J1 5w 119 J1 5ul120
3w 121 J1 w122 J1 5w 123 I 5ud124 J1 503125 J1 w126 J1 5wd127 J1 503128 J15wd129 J1 5w 130 JI gl 31
Il 5w 3132 J1 5w 133
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded? 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.961 33




RELTABILITY

/VARIABLES=J! 31101 J! 301102 J!3w1103 J!3wld104 J!3wd105 J!3wld106 J!3wldl07 J!3wld108 JI 5w l109
3w 110 J1 w11l J1 w112 I 5wdi13 J1 w114 J1 w115 J1gwdl 16 J1 5ud117 J1 w118 J1 5w 119 J1 5ul120
3w 121 J1 w122 J1 5w 123 I 5ud124 J1 503125 J1 w126 J1 5wd127 J1 503128 J15wd129 J1 5w 130 JI gl 31
I 3w 132 U1 3w 133 J13wd101 2 J13w102 2 J13wd103 2 J13wld104 2 J15wd105 2 J13wd106 2 J13w]107 2
JN w108 2 J13w 109 2 U1 w110 2 J1gw i1l 2 15w d112 2 J13wlil13 2

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 10 100.0
Excluded? 0 .0
Total 10 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.967 46




dyglaradl OB Uity dlurd) Sllawgidl SPSS gl Ol ey ol Gele

DESCRIPTIVES VARIABLES=J! 3w 101 J! 31102 JI 503103 J1 5w 3104 JI 3w 3105 JI 51106 JI5ud107 JI 501108
Jl 5w 1109
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
JisI01 27 2.00 4.00 2.8148 .87868
JislI02 27 2.00 4.00 3.4444 .84732
Ji5I03 27 4.00 5.00 4.1852 .39585
Ji5d104 27 4.00 5.00 4.2222 42366
J 505 27 2.00 4.00 2.6667 .91987
J 506 27 3.00 5.00 4.1111 .50637
J 07 27 4.00 5.00 4.0370 .19245
J 508 27 5.00 5.00 5.0000 .00000
J 509 27 3.00 4.00 3.7407 44658

Valid N (listwise) 27




DESCRIPTIVES VARIABLES=J! w110 J1 w11l J15wd112 J1 5w 113 J13wdi14 J1 w115 J1 w116 J1 w117
Jl w1118
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
JJ110 27 3.00 5.00 4.7037 54171
Jisalil] 27 2.00 5.00 3.9259 47442
Jisall12 27 2.00 5.00 3.9259 47442
Jisall13 27 2.00 3.00 2.8889 .32026
Jsdi14 27 2.00 4.00 3.8889 42366
Jsd115 27 2.00 5.00 3.9259 47442
Jsdl16 27 4.00 5.00 4.9630 .19245
Jsdl17 27 1.00 3.00 2.0370 .51750
J5d118 27 1.00 3.00 2.0000 27735

Valid N (listwise) 27




DESCRIPTIVES VARIABLES=J! 3w 119 JI 3wd120 JI 3wdl2] J6 w122 JI 3wd123 JIj 124 J1 31125 J1 3w l1126
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Jisali19 27 2.00 4.00 2.8889 .50637
Ji5120 27 3.00 5.00 3.9630 .33758
Jisali2] 27 1.00 3.00 2.1481 .45605
J 51122 27 1.00 4.00 2.6667 .78446
J 51123 27 3.00 5.00 4.2222 .50637
Jsd124 27 1.00 5.00 3.6667 1.00000
Ji5lI25 27 2.00 4.00 2.5556 .84732
J 54126 27 1.00 4.00 1.6667 1.07417

Valid N (listwise) 27




DESCRIPTIVES VARIABLES=J! w127 J!3w128 J13w129 J13w130 J1 w131 J15wli32 JI5uli33
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Jisali27 27 1.00 5.00 2.9259 .91676
Ji51128 27 1.00 5.00 2.1852 .96225
Jisal129 27 1.00 4.00 2.2963 .72403
Ji5130 27 1.00 4.00 2.7037 .60858
Jsd131 27 2.00 5.00 3.7778 .80064
J 54132 27 1.00 5.00 2.4815 .97548
Ji5133 27 1.00 5.00 3.6667 .87706

Valid N (listwise) 27




DESCRIPTIVES VARIABLES=J! 3w 101 2 J13wd102 2 J1 33103 2 JJ5ud104 2 J1 5w 1105 2 J13wldi06 2 JI5all07 2
JN 3w 1108 2 J13w 109 2 U1 w110 2 J1gw i1l 2 J1 w112 2 J13wlil13 2
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Js01_2 27 1.00 3.00 1.8889 57735
Jsd102_2 27 2.00 4.00 3.5556 .64051
J5103_2 27 1.00 3.00 1.2963 54171
JsdI04_2 27 1.00 5.00 3.0741 .87380
J 105 2 27 2.00 5.00 3.8519 .66238
J 5062 27 2.00 4.00 3.0370 58714
Jsdl07_2 27 1.00 3.00 2.0000 27735
Js08 2 27 1.00 4.00 2.0741 47442
Jsal09 2 27 3.00 5.00 4.0370 .51750
Jsall10 2 27 1.00 4.00 2.8519 1.02671
Jsdlll 2 27 1.00 5.00 3.6296 .83887
Jsadl12 2 27 2.00 5.00 3.9259 .82862
Jsdl13_ 2 27 4.00 5.00 4.1852 .39585

Valid N (listwise) 27




GET
FILE="H:\2025 spss\wiss\2.s5av’'.
DATASET NAME DataSetl WINDOW=FRONT.
DESCRIPTIVES VARIABLES=i>,s LSl el Jo¥1 oyl 0S| emald) 5Ll
>yl I Hyexadd I Aoy udl Sl yexadd gl p I A yadl S wlade 50>
S S S G R R A N & SR NE
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Ao A )saall JsY) 27 3.44 4.33 3.8025 21202
Ao LS el Bl 27 3.11 3.78 3.5844 .16478
Aol LK el Culll) 27 2.25 3.63 2.9722 .27590
daall IS Hmall al 27 1.71 3.29 2.8624 .34194
Aasall A e 3asa 27 2.69 3.58 3.3054 .18237
Aa 0 A4S 5 laY) A 27 2.69 331 3.0313 .16423
Valid N (listwise) 27

Ll Josdl JluouYl SPSS iliy Sl pay o5 Fouke



GRAPH

/SCATTERPLOT (BIVAR) =d>,ull 4,0 S wloie 854> WITH d>,0 4S50 oY1 Lioux]l
/MISSING=LISTWISE.

R Linear = 0172
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT i>;o5 4,0 5,0 oY¥ 1 iasll
/METHOD=ENTER >0l 4,0S wloido 534>.

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 Aaal A e . Enter

8 };b

a. Dependent Variable: 4a 3 4S 5,151 &l

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4152 172 .139 .15238

a. Predictors: (Constant), &a_all 4 e 35a

ANOVA?

Model Sum of Squares df Mean Square

Sig.




1 Regression 121 1 121 5.203 .031°
Residual .580 25 .023
Total .701 26

a. Dependent Variable: 4s 2 &S 5,8y sl

b. Predictors: (Constant), s, S ubie 339

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.796 .542 3.311 .003
sl A e 335m 374 164 415 2.281 031

a. Dependent Variable: 4a 3 4S 5,l5¥)_ &l



GRAPH
/SCATTERPLOT (BIVAR) =i>,5 LSl yexald Je¥1 WITH d5,0 d50S 5,0 0Y1  d5uxll
/MISSING=LISTWISE.

2 Linear = 0.001
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Variables Entered/Removed?

Variables

Model Variables Entered Removed Method
1 ia,n LK el Enter

JsyP
a. Dependent Variable: 4s 2 4 3,laY1 45l
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .033% .001 -.039 .16740
a. Predictors: (Constant), ia_2 &l el J5Y)
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .001 1 .001 .026 872"

Residual .701 25 .028

Total .701 26

a. Dependent Variable: 4x» 4IS 3,la¥1 45l
b. Predictors: (Constant), is3 4Kl el J54)



Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.127 .590 5.303 .000
Aoy A el JoY) -.025 155 -.033 -.163 872

a. Dependent Variable: 4s 2 &S 3,3y sl



GRAPH
/SCATTERPLOT (BIVAR) =i>,udl iy dS il jemald ,5LA01 WITH d>,ys 4S50 oY1 ddguxll
/MISSING=LISTWISE.

R Linear = 0143
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN (.05) POUT(.10)
/NOORIGIN
/DEPENDENT i>;o5 4,0 5,0 oY¥ 1 iasll
/METHOD=ENTER > uJ! Sl jemaldd S5LSL,

Variables Entered/Removed?®
Variables
Model Variables Entered Removed Method
1 Aaal AN el . Enter
o

a. Dependent Variable: 4a 3 4S 5,151 &l

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .378°% 143 .109 .15504

a. Predictors: (Constant), da,all_4isl )l JG)

ANOVA?

Model Sum of Squares df Mean Square

Sig.




1 Regression .100 1
Residual .601 25
Total .701 26

.100 4.177
.024

.052°

a. Dependent Variable: 4a 3 &S 3 lay) &aal)
b. Predictors: (Constant), ia_all &Sl el S

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta Sig.
1 (Constant) 1.680 .662 2.537 .018
Aol 4K )l Ul 377 .185 .378 2.044 .052

a. Dependent Variable: 4a 3 4S 5,l5¥)_ &l



GRAPH
/SCATTERPLOT (BIVAR) =i>,all ISl yamald &I WITH dxys 440S 6,0 0¥ diyunll

/MISSING=LISTWISE.

R Linear = 0.340

340
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Variables Entered/Removed?
Variables

Model Variables Entered Removed Method




1 &Jﬂ\_&\m\_J QMSS_ . Enter
caEP

a. Dependent Variable: 4s 2 &S 5,8y sl

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 583° .340 314 13607

a. Predictors: (Constant), ax_al Kl el &Gl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .238 1 .238 12.879 .001"
Residual 463 25 .019
Total .701 26

a. Dependent Variable: 4a 3 4S 5,151 &l
b. Predictors: (Constant), ax_all Sl el Ul



Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.000 .289 6.928 .000
daall Akl EAW) .347 .097 .583 3.589 .001

a. Dependent Variable: 4s 2 &S 3,3y sl



GRAPH
/SCATTERPLOT (BIVAR) =d>,adl LSl yaxall
/MISSING=LISTWISE.
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN (.05) POUT(.10)
/NOORIGIN
/DEPENDENT i>;o5 4,0 5,0 oY¥ 1 iasll
/METHOD=ENTER > 4! 1Sl jemaldd ool 411,

Variables Entered/Removed?®
Variables
Model Variables Entered Removed Method
1 Aaal AN el . Enter
P

a. Dependent Variable: 4a 3 4S 5,151 &l

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .253% .064 .026 .16205

a. Predictors: (Constant), 4x_all Gkl el ad

ANOVA?

Model Sum of Squares df Mean Square

Sig.




1 Regression .045 1
Residual .656 25
Total .701 26

.045 1.707
.026

203"

a. Dependent Variable: 4a 3 &S 3 lay) &aal)
b. Predictors: (Constant), a3l 4Kl el al

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.684 .268 10.020 .000
dajall 4K aall il ) 121 .093 .253 1.307 .203

a. Dependent Variable: 4a 3 4S 5,l5¥)_ &l



