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MIS Management Information System
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MDS Management Decision System

GDS Group Decision Support System
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Pl Political Intelligence

Ol Organizational Intelligence

FI Financial Intelligence

El Economic Intelligence
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CI=CE | Competitive Intelligence

Ml Market Intelligence

Sl Strategic Intelligence

Sl Social Intelligence
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SCM Supply Chain Management

CRM Customer Relationship Management
ERP Enterprise Resource Planning

MRP Material Requirements Planning

IB Intelligence Business

Bl Business Intelligence

BIS Business Information Systems

BA Business Analytics

KM Knowledge Management

DB Database

DBMS | Database management systems

DW Data Warehouse

ETL Extract, Transform and Load

ML Machine Learning

OLAP On-Line Analytical Processing
ROLAP | Relational OLAP

MOLAP | Multidimensional OLAP

HOLAP | Hybrid OLAP

OLTP Online Transaction Processing

DM Data Mining

SQL Structured Query Language

IBM International Business Machines Corporation
Oracle Oracle company

SQL Structured Query Language

KPIs Key Performance Indicators

BICC Business Intelligence Competency Center
COPs Communities of Practice

Qlik QlikView/Qlik Sense

SAP Systems, Applications, and Products
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Qlik Business Intelligence as a Service

SaS Statistical Analysis System

EBIMM | Enterprise Business Intelligence Maturity Model

CMM Capability Maturity Model

DKIW | Data, Information, Knowledge, Intelligence, Wisdom

SME Small and medium-sized enterprises

SWOT | Strengths, Weaknesses, Opportunities, Threats

BCG Boston Consulting Group Matrix
Matrix

PESTEL | Political, Economic, Social, Technological, Environmental, Legal.
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Abstract :

The study aims to know the role of business intelligence systems in improving the
competitive position of the economic institution, by relying on the inductive approach
with its two tools of description and analysis, to search for the reality of this in ECDE
Chlef, where the company was previewed, interviews were conducted with the study
sample, in addition to analyzing its annual reports during the period from 2012-2021.

The study concluded that the Cement and Derivatives Company in Chlef does not
have business intelligence systems and does not rely on them to improve its
competitive position, and it also suffers from many problems due to the lack of
information and its neglect of this aspect, which negatively affected the prediction
process.

According to the set of results, a set of recommendations were presented, the most
important of which is the need to move towards adopting business intelligence systems
to achieve better results, especially with regard to making decisions in real time,
knowledge sharing, and paying attention to intellectual capital.

Key words : Business Intelligence Systems (BIS), knowledge Management (KM),

Business Intelligence Competency Centers (BICC), competition, competitiveness,
competitive position.
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Knowledge Management and Business Intelligence with Competitive

Intelligence, Economic and Management Research Journal Vol 14, N°: 01
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