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Abstract:

The study aimed to identify the extent of the impact of social marketing activities represented in
(community awareness activity, national initiatives support activity, social solidarity building
activity) on the IPSL golden marketing square with its four dimensions represented in (mental
image, mental image stabilization - positioning - satisfaction, loyalty) For the Algerian consumer
in the telecommunications sector in Algeria with its three institutions (Mobilis, Djezzy and
Ooredoo),Where the study population represented the consumers of the telecommunications
sector institutions in Algeria, and the size of a soft sample was 900 individuals, The
questionnaires were distributed electronically and on paper by random sampling method, and the
confirmatory factor analysis was relied on to test the validity of the measures of the structural
model of the search, and modeling by structural equations to test the integrated structural model
of the search based on the "Amos.V20" program.The statistical package for social sciences
program "Spss.VV20" was also relied upon to test the difference hypotheses for the IPSL golden
square marketing.

The study reached a set of results, including:

- There is a statistically significant effect at the significance level of 0.05>a for social marketing
activities on the IPSL golden marketing square for the Algerian consumer in the
telecommunications sector.

- There are statistically significant differences at the significance level of 0.05>a in the
relationship between social marketing activities and the IPSL golden marketing box for the
Algerian consumer in the telecommunications sector due to the age variable of the study sample
as a modified variable.

- There are statistically significant differences at the significance level of 0.05>a in the
dimensions of the IPSL golden marketing square for the Algerian consumer in the
telecommunications sector due to the income variable.

The study concluded with a set of recommendations, the most important of which are:
-Establishing a specialized department whose task is to carry out and supervise social marketing
activities and monitor their results through its branches spread across the country.

-The importance of repeating campaigns because it is one of the most important factors of
success, as it contributes to fixing the message in the mind of the target consumer, persuading
them with it and easy to remember, and thus achieving the desired goals by increasing the space
allocated for social marketing campaigns and activities.

Keywords: social marketing activities, IPSL golden square marketing, telecommunications
sector, Algerian consumer.
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