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Abstract :

The study, both theoretically and practically focused on the impact of the
determinants of consumer loyalty for the brand decision SPV final consumers in
the mobile phone service market in Algeria, according to this study is the
consumer the focus of each service organization, that's what make it imposes its
needs and desires on the strategies and decisions of the institution and thus
becoming The function of marketing research begins consumer study ends
through the study of its purchasing power, and all this in order to reach his
loyalty, and service institutions today is studying consumer needs and desires in
order to give the best service-combination can the institution from which meet
the various gaps that fill consumer needs and desires.

In order to access the service organization to this solution has to be
marketing mix a service design within which to provide a product of high value
achieves or exceeds consumer expectations on the one hand, and on the other
hand, a promotional combination is designed to consolidate the image of the
institution in the minds of consumers, making them quite satisfied beneficiaries
Service them, and through this marketing mix service can gain consumer loyalty
through repeat purchasing process, thereby increasing the profitability of the

enterprise.

Key words: consumer behavior, brand and consumer loyalty.
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