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Abstract :

This study aims to measure the degree of Malcolm Baldrige’s standards’
contribution in improving the scientific research quality in the Algerian
universities, and the possibility of their application in the research laboratories
of Hassiba Ben Bouali University from the laboratories managers’ point of view.
To reach the study objective, an analytical descriptive method was conducted
using a questionnaire distributed on 25 research laboratories’ managers in
Hassiba Ben Bouali University, only 15 questionnaires were returned.

The results of this study show a possibility of applying Malcolm Baldrige’s
standards in the research laboratories of Hassiba Ben Bouali University from the
laboratories managers’ point of view with a moderate degree of application,
while the degree of Malcolm Baldrige’s standards contribution in improving the
quality of scientific research was high. The study results also show a strong
positive correlation to both leadership and focus on users standards in the
possibility of their application and the degree of their contribution in improving
the scientific research quality in the research laboratories of Hassiba Ben Bouali
University. While for the information management standard the correlation was
positive and moderate. Also, the study shows significant differences at a.<0.05
in the sample respondents’ answers about the possibility of applying focus on
users, information management and human resource management, these
differences are due to rank variable. While no significant differences were
shown at o<0.05 in the possibility of application of Malcolm Baldrige’s
standards, which is due to experience and speciality variables. Also, no
significant differences were shown at a<0.05 in the sample respondents’
answers about the degree of contribution of Malcolm Baldrige’s standards in
Improving scientific research quality in the research laboratories of Hassiba Ben
Bouali University, which is due to the differences in rank, experience and
speciality.

This study also concluded that the Malcolm Baldrige’s standards contribute
in improving the scientific research quality in the Algerian universities through
the synergy and the flexibility of the model standards that can be adapted to the
research environment in Algeria to benefit from the model standards in the
continuous improvement process.

Based on the results retained from the section of Malcolm Baldrige’s
standards’ application possibility, a model was designed to compare between the
Malcolm Baldrige’s standards and their application in Hassiba Ben Bouali
University, and several suggestions that can contribute in improving the
scientific research quality were made.

Keywords : the scientific research quality, the Malcolm Baldrige’s
standards, the research laboratories.
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