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Abstract

The study aimed to identify the effectiveness of the service production systems
(marketing mix service) with Orascom Corporation Telecom Algeria to win consumer
loyalty, through the study of the impact of each element of the marketing mix service
elements on consumer loyalty, and in order to answer the research problem we dealt
with the study framework theoretical variables of the study, which were represented
in the marketing of services marketing mix service elements, and dimensional strategy
for consumer loyalty, where he was studying and analyzing the impact of each
element of the marketing mix service elements on consumer loyalty, after a
theoretical analysis of the dimensions of the study, the theoretical side drop to practice
through the study analytical systems for the production of the service organization
Orascom Telecom Algeria was also the reality of the mobile phone service market in
Algeria and analyze the status of the three dealers addressed.

For the purpose of strengthening the theoretical framework of this study, a
questionnaire was distributed to the school community and of mobile subscribers with
Orascom Telecom Corporation Algeria service, The researcher using knock random
sample due to the large size of the study population, were distributed in 1150
questionnaire to 20 states across the nation, as Use student statistical analysis software
SPSS ;1 To unload and analyze the questionnaire.

The study concluded that the service production upon which Orascom Telecom
Algeria positive Foundation systems and meets the needs and wishes of the Algerian
consumers, but in varying degrees and levels, as this institution is characterized in a
service Marketing mix integrated and effective design, and through the provision of a
service mix from which you can institution discovery and meet various desires of
consumers, also depends on the strategies of pricing check aware of the consumer
value, as well as to provide the service at a time and place convenient to the consumer
through distribution strategy, as the institution by definition its services through a mix
promo integrated elements, what distinguishes this institution depends heavily on the
novel elements catalog of service (service delivery process, physical evidence, public
services), and this is what is known to reach the quality of marketing services.

The study also found a statistically significant relationship between us Grate
SYSTEMS production service and the dimensions of consumer loyalty (satisfaction,
direction, enterprise image), and the study found there are statistically significant
differences between the responses of a sample study on the impact of the marketing
mix service elements on the dimensions of consumer loyalty due to the modified
variables members differences (sex, educational level, age , income).

Key words:

Service production systems: the service. elements of the marketing mix,
marketing services, consumer loyalty.
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