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Abstrac

This study aimed to determine the role of integrated marketing
communications in stimulating therapeutic tourism in Algeria, based on two main
variables: integrated marketing communications, therapeutic tourism as a variable
of its dimensions (the elements of therapeutic tourism, therapeutic tourism

procedures, therapeutic tourism services, therapeutic tourism obstacles).

To achieve the objectives of the study, an electronic questionnaire was
designed and distributed to a random sample of (399) tourists at the therapeutic
tourism facilities in Algeria (Hammam Righa, Hammam Dabbagh, Hammam al-
Salihin, Hammam Rabi, Hammam Bouhanifia, Hammam Karkour, Hammam
Bouhanifia, Hammam al-Sharif, Hammam Al-Maskhoutine, the sea-water
treatment complex in Sidi Farag, the Andalusian sea-water treatment

complex....etc).

In its empirical aspect, the study relied on the SPSS21 program to analyze the
guestionnaire data based on arithmetic averages, regression models, and other
statistical methods. The most noteworthy findings of this study were the
correlation and the effect between the aspects of integrated marketing

communications and therapeutic tourism revitalization in Algeria.

To conclude, the study presented a set of suggestions at different levels
regarding the adoption of therapeutic tourism facilities in Algeria for the concept
of integrated marketing communications as an entry point for revitalizing

therapeutic tourism.

Keywords: Integrated Marketing Communications, Therapeutic Tourism,
Therapeutic Tourism Facilities, Tourism Activation.
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- Gokovali, U., and Bahar, O., Contribution of Tourism to Economic Growth: A Panel Data Approach,
Anatolia: An International Journal of Tourism and Hospitality Research, 2006, vol 17, N°02,20086,: pp 5-6
2_ Connell, J., ""Contemporary medical tourism: conceptualization, culture and commodification', Tourism
management, Vol. 34, N° 04, 2013, P 1-13.
$_World Tourism Organization, Annual Report, Available online:http://www2.unwto.org/publication/unwto-annual-
report-2015. (consulted 06/11/2021).
*~ Eiriz V & figueiredo AF, Quality evaluation in health care services based on costomerprovider relationshps.
International journal of health care Quality Assurance, Vol 18, N°06, 2005, P405.
>~ Gronroos C. Service management and marketing maasachusetts:Lexington Books, 1996, p96.
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L parasuraman A, , Zeithaml VV & Berry LL.: a multiple item scale for measuring customer perception of

service quality. Journal of retailing ,Vol 64, N° 02, 1988, P37.

2 _Santos J,From intangibility to tangibility of service Quality perceptions: a comparative study between
consumers and service providers in four service industries. Managing service Quality, Vol 12, N° 05, 2002,
P294.

%~ Connel, A, Using ROI data for effective decision making in pharmaceutical marketin ,2006 ,available
at:WWW. THE Pharmyard.com. (consulted 08/11/2021).

“~ Wan Normila Mohamada*, Azizah omarb, Mahmod Sabri Haronc, The Moderating effect of medical travel

Facilitators in Medical Tourism, International Congress on Interdisciplinary Business and social sience,2012,
ICIBSOS2012.P13.
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! _Burns LR, edit, or. India‘s healthcare industry: innovation in delivery, financing, and manufacturing. New
Delhi: Cambridge University Press; 2014, p75.

2 _Crooks, V.: Kingsbury, P.; Snyder, J.; Johnston, R., What is known about the patient’s experience of medical
tourism<A scoping review", BMC health (services research, DOI):, 2010,p 141.
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Cronbach's Alpha Coefficient\ili # s S Jalaa 34 (o cliil) i 104 &8 galall

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid | 396 100,0
Cases  Excluded®| 0 ,0
Total | 396 100,0
Reliability Statistics
Cronbach's N of Items
Alpha
,905 18
Reliability Statistics
Cronbach's N of ltems
Alpha
,858 5
Reliability Statistics
Cronbach's N of Items
Alpha
,886 5
Reliability Statistics
Cronbach's N of Items
Alpha
,875 4
Reliability Statistics
Cronbach's N of ltems
Alpha
,842 5
Case Processing Summary
N %
Valid | 396 100,0
Cases  Excluded®] 0 ,0
Total | 396 100,0
Reliability Statistics
Cronbach's N of Items
Alpha
,941 37
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Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
F_E,F_B,F_D, Enter
1 FC

a. Dependent Variable: F_A

b. All requested variables entered.

Coefficients?

Collinearity Statistics
Model | Tolerance VIF
1 F B} .673 1,485
F_CJ.339 2,948
F_DJ],345 2,899
F_E|,479 2,089
Excel | ,670 1,756
a. Dependent Variable: F_A
Collinearity Diagnostics®
Model Dimension | Eigenvalue | Condition Index Variance Proportions
(Constant) F B F C F D FE
114,887 1,000 ,00 ,00 ,00 ,00 ,00
21,044 10,499 ,36 ,19 ,05 A7 ,02
1 3].034 12,000 43 75 ,00 ,00 ,06
41,020 15,627 ,19 ,02 12 12 ,92
5],015 18,192 ,02 ,03 ,83 ,70 ,01

a. Dependent Variable: F_A
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Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 FA"|. Enter
a. Dependent Variable: F_B
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1] ,742° ,551 ,553 , 77061
a. Predictors: (Constant), F_A
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 42,459 1 42,459 71,499 ,000°
1 Residual | 233,972 394 ,594
Total | 276,431 395
a. Dependent Variable: F_B
b. Predictors: (Constant), F_A
Coefficients®
Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,961 ,264 3,636 ,000
F A],570 ,067 ,392 8,456 ,000

a. Dependent Variable: F_B

Regression
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 F_Ab . Enter

a. Dependent Variable: F_C



b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1] ,671° ,451 ,448 ,75917
a. Predictors: (Constant), F_A
ANOVA®
Model |} Sum of Squares df Mean Square F Sig.
Regression | 64,878 1 64,878 112,568 ,000°
1 Residual | 227,080 394 ,576
Total | 291,957 395
a. Dependent Variable: F_C
b. Predictors: (Constant), F_A
Coefficients®
Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,591 ,260 2,270 ,024
F A],705 ,066 471 10,610 ,000

a. Dependent Variable: F_C

Regression

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 F_Ab . Enter
a. Dependent Variable: F_D
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the

Square

Estimate




,806%

,651

,648

, 79786

a. Predictors: (Constant), F_A

ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 71,512 1 71,512 112,338 | ,000°
1 Residual | 250,811 394 ,637
Total | 322,322 395
a. Dependent Variable: F_D
b. Predictors: (Constant), F_A
Coefficients®
Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,314 274 14,147 ,002
F A],740 ,070 471 10,599 ,000
a. Dependent Variable: F_D
Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 F_Ab . Enter
a. Dependent Variable: F_E
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1] ,692° 478 476 ,69968
a. Predictors: (Constant), F_A
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 61,582 1 61,582 125,791 ,000°
Residual | 192,885 394 ,490




—

Total

254,467

395

a. Dependent Variable:

b. Predictors: (Constan

F_E
t), F_A

Coefficients?®

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,648 ,240 2,701 ,007
F A].,686 ,061 ,492 11,216 ,000
a. Dependent Variable: F_E
Regression
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 TOTAL"|. Enter
a. Dependent Variable: F_A
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1] ,754° ,569 ,293 ,48370
a. Predictors: (Constant), TOTAL
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 38,515 1 38,515 164,618 ,000°
1 Residual | 92,183 394 ,234
Total | 130,699 395
a. Dependent Variable: F_A
b. Predictors: (Constant), TOTAL
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,462 ,113 21,761 ,000
TOTAL | ,436 ,034 ,543 12,830 ,000

a. Dependent Variable: F_A






